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Mporpammy ovcumnavHbl paspaboTan(a)(n) ctapwuii npenonasaTens, 6/c MNMbsiHoea E.H. Kadenpa
NCUXONormm goakynbTeT ncuxonorun n negarorvky , EKNPyanova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto naHHOro Kypca siBnsieTcst (oOpMMPOBaHME YCTONYMBOrO 3HAHUSI CTYAeHTaMu
MCUXOMOrMYECKMX OCHOB YrPaBNeHns, CUCTEMbI e MEXMNPEOMETHbIX CBA3E, YTO No3BONseT
KOPPEKTHO MCMONb30BaTh NCUXONOrMYeckre oakTopbl ynpaBneHns B NPOGECCUOHANBHON
npakTuKe.

B pamkax kypca 'Tlcuxonorus ynpaBneHuns' BbloenseTcs psag 3anad, otpaxawwmx HeobxoanMocTb:

- 0bnafatb 3HaHMSIMU MCUXONOrO-yNpaBneH4Yeckoro aManasoHa, HeobxoaMMo 1 AOCTaTO4HO
obecneymBaloWmnX CUCTEMHbI aHanM3 ynpaBneHYeckon AesaTenbHOCTU, OPraHN3aLMOHHbIX 1
coaepxaTteNbHbiX NapaMeTpoB YNpaBneHUs, NPakTUYeCKMX ynpaBneH4YeCcknx 0encTBnii;

- OPUEHTUPOBAHHOCTM crneunanncTa B cdpepe coLmanbHO-NCUXONOrM4eckmnx OCHOB ynpasneHns un
3aKOHOMepHOCTeN ee apPEKTMBHOM OpraHmsaunu;

- BNaf4eHns cneuunanbHbIMU MCUXONOrMYECKMMN 3HAHUSMK B CAOEPE YNPaBNeHYeckoro obweHmns,
B3aVMOLENCTBMA U CUTYaTMBHOrO aHanmaa;

- YMEHWIA BbIYNEHATb 1 Y4MTbIBATbL CNELMAUKY U NnpobnemaTnky ncuxonormiyecknx hakTopos B
CTPYKTYpe ynpaBneH4eCcKux 0encTBui n cutyauni,

- 0bnafatb HEOOXOAMMbIM YPOBHEM NPAKTUYECKMX YMEHUI NCMOMb30BAHMS MCUXONOrNYECKMX
3HaHUN (MHCTPYMEHTaNbHAsA roTOBHOCTb K nMpogoeccun);

- cnocobHocTn NprobpeTaTb HOBbIE 3HAHWS B AAHHON CEpPEe 1 MCMONb30BaTb COBPEMEHHbIE
TEXHOMOMMK B MCMXONOrMYECKO NOArOTOBKE A/151 CBOEro NpoiecCUoHanbHOro pocra.

2. MecTO AMcUMNNHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccnoHanbHOro obpasoBaHus

HanHHas yyebHas aucuunnnHa BkntodeHa B pasgen '61.6.9.3 OucumnnuHel (Moaynun) 6a30Boii YacTtu
OCHOBHOI obpa3zoBartenbHoi nporpammel 44.03.01 Neparornyeckoe obpasosaHue. MNpocouns:
Buonorusa. OceamBaeTcs Ha 2 Kype.

3. KomneteHuuu obyyarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUMINHDI
/mopynsi

B pe3ynbTaTte 0CBOEHUSA OUCLUMINHBI (OOPMUPYIOTCA cneaytowme KoMneTeHUnm:

PacwmdpoBka
Wincpp komnetenuyu npuobpeTaeMon KOMNeTEHLUN
K-
86u?e|<yanyprle cnocobHocTb paboTaTb B KOMaHAe, ToNepaHTHO BOCMPUHUMATD
KOMMETEHLIAN) coumnanbHble, KyNbTyPHbIE 1 IMYHOCTHbIE Pa3nnyms
OK-6
(0bLweKyNnbTypHbIE CMocoBHOCTb K caMoopraHmnaaumm n camoobpasoBaHumto
KOMMNEeTeHUnI)
OrlK-1 FOTOBHOCTb CO3HaBaTb CoLManbHy0 3HAYNMOCTb CBOEM
(NMpodheccmoHanbHble Oyaoywen npodeccun, obnanatbs MOTUBAUMEN K OCYLLECTBIEHMIO
KOMMNeTeHunm) npogpeccnoHanbHOM OeATeNbHOCTU
OMK-2 CNocoBHOCTb OCYLECTBNSATL 0Oy4eHne, BocnnTaHne 1 pasBntue
C Y4€TOM coumanbHbIX, BO3PACTHbIX, MCUXOU3NYECKUX U
(npocheccunoHanbHble 6 - 6
KOMNETEHLIAN) MHAVBUYaNbHBEIX OCOGEHHOCTEN, B TOM YiCne 0CO0bIX
obpasoBaTesibHbIX MOTPebHOCTEeN 0byyatowmnxcs
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Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarornyeckoe obpasosBaHune; cTapwuii npenoaasaTtenb, 6/c MbsHosa

PacwudpoBka

LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
OrK-3 FOTOBHOCTb K MCUXOMOro-nefarorm4eckomy COnpoBOXAEHNIO
(npodheccunoHanbHble
KOMNETEHLIN) y4yebHo-BOCNMTATENBHOrO NpoLecca
MK-5 CNocoBHOCTb OCYLECTBASTL Neaarorniyeckoe ConpoBoX aeHne
(npodhbeccuoHanbHbie coumanuaauumm 1 npoecCnoHanbHOro CaMmoonpeneneHns
KOMMETEHLMN) obyyatowmxcs
MK-6 FOTOBHOCTb K B3aUMOLENCTBUIO C y4aCTHMKaAMU
(npodheccunoHanbHble
KOMMETEHLN) obpasoBaTenbHOro npowecca
MnK-7 CNOCOBOHOCTb OPraHM30BbIBaTb COTPYAHMYECTBO 0Oy4aOWMXCS,
(npodheccunoHanbHbie NOLOEPXUBATb NX aKTUBHOCTb, MHULNATUBHOCTb U
KOMNeTeHLmm) CaMOCTOSATENbHOCTb, Pa3BMBaTbh TBOPYECKME CMOCOOHOCTU

B pesynbTate 0CBOEHUSI AMCLMMINHBI CTYAEHT:
1. DONXeH 3HaTb:
- cnocobbl paboThbl B KOMAHLE;

- OCHOBbI CamoopraHm3aumm n camoobpa3oBaHms;

- OCHOBbI CBOEW Byaylwel npogeccun;

- 3aKOHOMEPHOCTM NMCUXMYECKOrO Pa3BUTUS U OCOBEHHOCTM NX NPOSIBEHNS B y4eOHOM npouecce;
- OCHOBbI NMCMX0NOro-nenarornyeckmx 3HaHuim,

- OCHOBbI CoLManm3aummn n NpoeccmoHanbHOro camoonpeaeneHns obyyaowmxcs;

- cnocobbl opraHm3aunn coTpyaHnYecTsa obyyatowmxcs, NoaaepXmeaTe X akTUBHOCTb,
NHULMATUBHOCTb M CaMOCTOSITENbHOCTb, Pa3BMBaTh TBOPYECKME CNOCOOHOCTY;

2. IONXeH yMeTb:
- TONEePaHTHO BOCMPUHMMATb COUManbHbIE N NMMYHOCTHBIE Pa3nmyms 00y4aloWnXCs;

- OpPraHM30BbLIBaTb CBOIO AEeATEeNIbHOCTb 1 camoobpasoBaHue;
- 0CO3HABATb COLMabHYIO 3HAYMMOCTb CBOe By ylieli npodeccum;

- OCYLLEeCTBNSATb 0Oy4YeHne, BOCNUTaHne 1 passnTire obydatomxcsi C yHeTOM UX NCUXOPU3NYHECKMX 1
VHOUBMIYaNbHbIX 0COOEHHOCTEN;

- OCYWECTB/IATb NCUXonoro-negarorn4eckoe cornposoXxmneHune y‘-le6H0-BOCI'IVITaTeJ'IbHOI'O npouecca;

- OCYLWLECTBNATb Negarorn4eckoe conpoBoxaeHne counanmsaumm n npogoeccnoHanbHoOro
camoonpepneneHuns 06yqarou.u/|xcsi;

- OpraHmn3oBbiBaTb COTPYOHNYECTBO O6y‘-|8.}OLLI,VIXC$i, noonoepXwmesaTtb X akTUBHOCTb, MHULUMATUBHOCTb
N CaMOCTOATENIbHOCTb, pa3BnBaTb TBOpPYECKNE CI'IOCO6HOCTV|;
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Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarornyeckoe obpasosBaHune; cTapwuii npenoaasaTtenb, 6/c MbsHosa

3. OONXEeH BnageTb:
- HABbIKOM KOMaHAHOW paboThbl;

- HaBblIKOM CaMOOpraHmn3aunm un CaMOO6paSOBaHVIFI;
-HaBblKOM MOTUBUPOBaHUNA cebs k OCyLlecTBNneHno HpO(*)eCCVIOHaﬂbHOVI 0eATeNnbHOCTH,

-HaBbIKOM 00y4YeHNs, BOCMUTaHUS U Pa3BUTUS C Y4ETOM COLMANbHbIX, BO3PACTHbIX,
NCUXOPU3NYECKUX U UHOMBMOYANbHbIX 0CODEHHOCTEN, B TOM YMce 0cobbix 06pa3oBaTenbHbIX
noTpebHocTei obyyatowmxcs;

- HABbIKOM MCKXO0NOro-nenarorn4eckoro cornpoBoXneHnms y‘-leéHO-BOCI'IVITaTeFIbHOFO npouecca;

- HaBbIKOM Meaarornyeckoro ConpoBoOXaeHUs counannsauum n npogpeccrnoHanbHoOro
camoonpeneneHns 06yqa|ou.u/|xcg;

- YMEHNEM OpraHmn3oBbiBaTtb COTPYOHNYECTBO o6yqa+ouw|x09|, noonoepXwmeaTtb X akTUBHOCTDb,
NHNLNATUBHOCTb N CaMOCTOATENIbHOCTb, pa3BuBaTb TBOPYECKUE cnocobHocTK.

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

cnocobHOCTb pa6OTaTb B KOMaHOe, TonepaHTHO BOCNpPpUHMMaTb counanbHble, KYJIbTYPHbIE U
NNYHOCTHbIE Pa3NYUA;

CMOCOBHOCTLIO K camoopraHm3aunm m caM006pasoBaH|/no;

FOTOBHOCTb CO3HaBaTb COLManbHYO 3HAYMMOCTb CBOe Byaylwel npogpeccun, obnanatb
MOTMBAUMEN K OCYLLECTBIEHNIO NPOMPEeCCNOHaNbHOM OeATENbHOCTH;

CMocoBHOCTb OCYWECTBNSATL 00yYyeHne, BOCUTAHNE U Pa3BUTME C Y4ETOM CoUManbHbIX, BO3PACTHBIX,
NCUXOPU3NYECKUX U UHONBMIOYaNbHBIX 0CODEHHOCTEN, B TOM YMce 0cobbix 06pa3oBaTenbHbIX
noTpebHocTe obyyatowmxcs;

FOTOBHOCTb K NMCUXONOoro-nenarorm4eCckomy conpoBoXaeHuto y‘-le6HO-BOCI'II/ITaTeJ'IbHOFO npouecca,

CNOCOBHOCTb OCYLLECTBNSAThL Neaarormyeckoe ConpoBOXAEHE coLmanMaaumm u
NpodbeccuoHanbHOro camoonpeaeneHns obyyatowmxcs;

FOTOBHOCTb K B3aMMOENCTBIMIO C y4aCcTHUKaMK 06pa3oBaTenbHOro npouecca;

CMoCcOBOHOCTb OPraHM30BbIBATb COTPYIHNYECTBO 00y4aloWmxcs, NoaaepXusartb X akTUBHOCTb,
WHULIMATUBHOCTb 1 CAMOCTOSATENbHOCTb, Pa3BMBATh TBOPYECKME CNOCOBHOCTH;

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Ob6was TpyooeMKOCTb AMCLMMANHBI COCTABASET 2 3a4eTHbIX(ble) eanHuL(bl) 72 4yaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS ANCLMMAUHDI: 3a4eT B 3 CeMecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YeCcTBO Ans [OMnycka K 3adeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);
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71-85 6annos - "xopowo" (xop.);
55-70 6annos - "ynosnetBoputenbHo" (yaooB.);
54 6anna n MeHee - "HeynoBNeTBOpUTENbHO" (Heya.).

4.1 CTpyKkTypa u cogepxaHue ayauTopHOW paboTbl N0 AMCLUNIMHE/ MOBYNIO
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Buabl n yacobl
ayauTopHOM paborThbl,

Paspen
Henens UX TPy A0EMKOCTb Tekywue copmbl
N ‘D'"Kn":)':lr;;}r;“b'/ CeMechcemecrpa (B yacax) KOHTpOnsi
Nexumn MpakTnueckumelllaboparopHbie
3aHATUA paboTbi

Tema 1. Npeamert, uenu

1 3a0a4M NCUXONOrnNS

1 [ynpasneHms. OCHOBHble 3 1 1 0 0
NMOHATUSA NCUXONOrNN

ynpasneHns. Cuctemsl

TecTnposaHue
YCTHbI onpoc

yrnpasneHus
TectupoBaHue
Tema 2. lNcnxonorus YCTHbIV onpoc
5 cybbekTa n obbekTa 3 ’ ] 1 0 MNucbMeHHoe
‘lynpaBneHyeckomn JomatliHee
DesaTenbHoCTH 3ajaHve
[MncbmeHH
Tema 3. COMEHHO®
nomMauHee
3 [Mcuxonornyeckune 3 > 1 1 0 sananme
‘cocTaBnsowmne cucTem YOTHBIM ONDOC
yrnpasneHus P
Tema 4. OcHoBbI
ynpaBneH4eckoro
obLweHms. y
4.[MNcnxonormnyeckme 3 2 1 0 0 YeTHeir onpoc
KpuTepum
3P PEeKTUBHOIrO
ynpaBneHns
TectupoBaHue
Tema 5. KOHnMKT Kak Egﬁ;mﬁ::oe
5./cpena n cpencTteo 3 3 0 0 0
npasneHns 3ananne
ynp YCTHbIA onpoc
lMncbMeHHoe
Tewma 6. lNcuxonorus JomaliHee
6.|ynpasnsatoLmnx 3 3 1 0 0 3apaHve
BO30ENCTBUN YCTHbIN onpoc

Tema 7. lNcnxonorus YCTHbI onpoc

7. ;ﬁg;;l;gﬂqecmx 3 4 1 0 0 TectupoBaHue

peleHunin

Tema . NTtorosas
" |dopma KoHTpONA

3ayet

KETPOHHBH
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Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarornyeckoe obpasosBaHune; cTapwuii npenoaasaTtenb, 6/c MbsHosa

Buabl 1 yacbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl

N Jl"ﬁﬁngzsrb” CeMeCTpcemecrpa (B yacax) KOHTpOnsi
MpakTnyeckmelllaboparopHbie

3aHATUA paboTbi

NTtoro 6 2 0

Nekuunn

4.2 CopepxaHue AUCLUMNIMNHBI

Tema 1. I'Ipe.u,meT, uenv n 3agadv ncuxorsiorus ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpasieHus. Cucrembl ynpaeneHuns

neKkuunoHHoe 3aHsitne (1 yaca(os)):

Y10 M3yyaeT NcmMxonorus ynpaeneHust n kakme npobnembl paccmaTpuBaeT. [NoHATME OeATENbHOCTY.
MNcuxonornyeckas xapakTepucTvka noesatenbHocTu. MNemnxonornyeckme 0cobeHHOCTH
ynpasneH4YecKon gesaTenbHOCTU. YNpasneHme Kak cuctema ynpasnsowmx so3gencTenin. OCHOBHble
CBOWCTBA CUCTEM yripaeneHus. [NoHATMe opraHmsauuu.

Tema 2. NMcuxonorus cybbekTa n 06bekTa ynpasneHYeCKOn AeATeNIbHOCTH
nekumnoHHoe 3aHsitTne (1 yaca(os)):

MoHsAT1e nnyHoCTM. MUPOBO33peHYecKast OCHOBA, LLEHHOCTHbIE OPUEHTALIMW, HANPaBNEHHOCTb,
MOTMBALUMOHHAS capepa NMYHOCTU. MoTrBaumMs Kak ¢oakTop ynpaBneHns nnYHocTbo. Motusauus u
nepapxums notpebHoctei no A. Macnoy. Teopuun MOTMBaLMMK (TEOPUS OXNAAHWUIA, TEOPUS
cnpasegnusoctn). Ctumyn n motue. Cnocobbl CTUMynnpoBaHust Tpyaa. MNcmxonornyeckme oCHOBBI
noowpeHust n HakasaHus. CTunum pykooacTea. Bnacte. Buabl Bnactu.

npakTudeckoe 3aHsitne (1 yaca(os)):

IunarHocTtuka nepuenTnBHbIX MPOLECCOB B ynpaBnqueCKoM OesaATenbHOCTN. I/|H,EI,I/IBI/I,EI,yaJ'IbeIe
cTunesble pa3nininga BOCNPUATUA. TunnyHble ownbkn BOCMPUATUNA B ynpaBneHUn. HwarHocTtuka
namsatu. IlmarHocTnka CTUNS MblWNeHUs pykoBoanUTENA. HOTpe6HOCTHO-MOTI/IBaLI,I/IOHHaFI OCHOBbI
OeATeNbHOCTUN PyKOBOOUTENA. LunarHocTtmka aMouUMoHanbHO-BONEBOM cdpepbl.
CTpeCCOYCTOVI‘-II/IBOCTb n ee rncnxoagnarHocTuka. CDaKTOpr pa3BnTnAa CTPECCOB B yripaBJiEeHNN N
cnocobbl ynpasneHnsa nmin. Onpe,u,eneHVle NCUXONOrnM4eCKmnx CBONCTB TeMmnepameHTa n nx oueHka B
cTpartermax noeeneHnd pykosognutensa n nog4nHEHHbIX. MccnepoBaHne CBOMCTB NaMATU M OLIEHKA
€€ onepatunBHbIX BO3MOXHOCTEN. [cmxonornyeckui 0T60p nepcoHana. [Mcuxonornyeckuin aHanms
I'IpOC*)eCCI/IOHaﬂbHOVI OEeATEeNbHOCTU PYKOBOOUTENA. Baanmocs43b pykoBoACTBa U nnaepcTtea.
nele,eI'ITI/IBHbIe, MHEMNn4ecKmne, MbiCnnTenbHbIE NpoLecChbl B ynpaBnqueCKon OEeATENbHOCTN.

Tema 3. Ncnxonornyeckue cocraensloLLe CUCTEM yrpaBneHus
NeKunoHHoe 3aHsitne (1 yaca(os)):

Manas rpynna (pasmep, CTpyKTypa, AuHamMmnka passutins). BHyTpurpynnosbie NpoLecchl B Manomn
rpynne. NoHATMe NMYHOCTM B Ncuxonorun. Yenosek, MHAVBUA, NMNYHOCTb, UHOMBUAYAIBHOCTb.
XapakTepucTuka MYHOCTU SPAEKTUBHOIO PyKOBOAUTENS.

npaktnyeckoe 3aHsitne (1 yaca(os)):

CTpyKTypa 0blweHns: KOMMyHVKATUBHASA, MHTEPAKTUBHAS, MepPLENTMBHASA COCTaBNSIOWME.
PutyanbHoe obweHne. MaHunynsatuBHbin ctunb obweHns. Cnocobbl 3awmTbl OT MaHUNYNALUA B
MEXNTMYHOCTHOW N ynpaBneH4yeckon KoMMyHukauumn. OCobeHHOCTN ryMaHUCTUYECKOro CTUNS
obweHuns. HesepbanbHble NpueMbl peanisaumm ynpasneH4eckoro ooweHuns.

Tema 4. OcHOBbI yripaBneH4Yeckoro oow.eHus. Mcuxonornyeckue Kputepmumn adodoeKTMBHOIo
ynpasneHus

JNeKLuMoHHoe 3aHsiTue (1 Haca(os)):

CTpykTypa 06WeHNs: KOMMYHUKATUBHASA, MHTEPAKTUBHAS, NEPLENTUBHASA COCTaBASOWNE.
PutyanbHoe obweHne. MaHnnynaTuBHbIA cTunb 06weHns. Cnocobbl 3awwnTbl OT MAHUNYNSLN B
MEX/IMYHOCTHOW M yNpaBneH4Yeckoin KoMMyHukaumm. OCobeHHOCTM ryMaHUCTUYECKOro CTUNS
obweHns. HeBepbanbHble NpreMbl peanm3aunm ynpasBneH4eckoro o0bweHms.

Tema 5. KOHpnUKT Kak cpepa n cpeacTBo ynpasneHus
Tewma 6. Ncuxonorus ynpaensiowmnx BO30eNUCTBUA
neKuunoHHoe 3aHsitne (1 yaca(os)):
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lMoHsaTHe nppaumoHansHoro. KynbTypHOe NPOCTPaHCTBO peknambl. A3blk BO3AENCTBUS peKNaMbl.
MpHUKUNBI NOCTPOEHNS CUCTEMBI SPGIEKTMBHOIO peKNaMHo ynpasneHus. lNcuxonornyeckas
crneunduka gyHKLNOHMPOBAHNS peknaMHoro Bosaeinctams. CybbekT n 06bekT peknaMHoro
ynpaeneHus. KaHanbl CBA31 B peKnamMHOM ynpasneHuun. Micnonb3oBaHne KOMMNIEKCOB
6ecco3HaTeNbHOro B PEKNAMHOM YMpaBieHUN: akTUBU3aUNS MHCTUHKTOB, aCCOLMaTUBHbIX Fpynm,
YyCTaHOBOK, B/Ie4EHUIA U NPOYEro.

Tema 7. Ncnxonornsa NpUHATUA yripaBneHYeCKUX peLueHun

nekumnoHHoe 3aHsitTne (1 yaca(os)):

lMcuxonornyeckas cneumdovka 3afgad B ynpasneHun. Buabl ynpaBneH4eckux 3agay B nCUXonornu.
MeTonbl opraHusauuy rpynmnoBoi ANCKyccumn nNpu BolpaboTke ynpaBneH4eckoro pewexns. Moaenm
NoBeLEeHNs PyKOBOAUTENS B NpOLecce NPUHSATUS peweHuns. MNcnxonormyeckme ocobeHHOCTH
nepenadyvm yrnpasneH4Yeckomn nHgopmaumm ncnonHutensaM. lNemxonornyeckme NPUYMHbL HENPUATUS U
TOPMOXEHNS HOBOBBEAEHYECKNX N3MEHEHMI. IHHOBauMS 1 coumnanbHas yctaHoska. IHHoBaums n
KOHQPNIMKTHOE BOCMpUATHE.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSATE/IbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

Buabl
N Pasnen Cemectp Hepens | camocTtositenbHon [TpyAoeMKoCTb :;%%’::L';?:;E:gz
AdvcumvnnuHbl cemecTtpa paboTbl (B yacax) 260TbI
CTYLEHTOB P
Tema 1. lNpeamer, uenu
’ noaroToBka K
1 334241 NCUXONOrns TECTIPOBAHMIO 3 TecTnposaHve
1 [ynpasneHms. OcHoBHble 3 1
"INOHATUSA NCKMXoNnoruu HOLrOTOBKA K
yrnpasneHus. CucTemsl A 3 YCTHbIN onpoc
ynpaBneHus YyCTHOMY Onpocy
noArotoBka lNncbmeHHoe
JomatHero 2 JoMallHee
Te6Ma 2. I'Icmxgnorm 3a0aHNS 3anaHme
cybbekTa 1 obbekTa
2. o 1 NoAroToBka K
yrnpaBneH4YeCcKom 3 ofirotoska 3 TecTnposaHve
REATENBHOCTH TECTUPOBAHWUIO
noaroToBka K y o
THbIA ON
YCTHOMY Onpocy 3 c onpoc
T 3 noaroToBka [MucbMeHHoe
I'IeMa : noMallHero 4 nomatuHee
5 [[leuxonorudeckne 3 > |sananus 3agaHne
COCTaBnsAoWme CUCTEM OLrOTOBKA K
npasneHns YCTHbIN on
yrp YCTHOMY Onpocy 5 c onpoc
Tema 4. OcHoBbI
yrnpaBneH4eckoro
obweHms.
noaroToBka K -
4.[MNcnxonornyeckme 3 2 OAroToekd 9 YCTHbI onpoc
KPUTEPIN YyCTHOMY Onpocy
3O PEeKTUBHOIO
yrnpaBneHus
noaroToBka [MncbMeHHoe
JoMallHero 3 nomatuiHee
Tema 5. KoHGpnuKT kak 3aaaHuA 3afaHune
5./cpena n cpencrtso 3 3 no4roToBka K
yrnpaBneHus TECTUPOBAHWIO 3 Tectuposakve
noaroToska K y o
THbIA ON
YCTHOMY Onpocy 3 ¢ onpoc

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbiii Homep 1014255319 5AE
CtpaHnua 8 ns 16. il YHI:I

S OEALIK G



Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarornyeckoe obpasosBaHune; cTapwuii npenoaasaTtenb, 6/c MbsHosa

Buabi
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:tﬁ?:;ﬁﬁg;
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260ThI
CTYLEHTOB P
rnoaroTtoBka lNMncbmeHHOE
Tema 6. [Ncuxonorus JOoMaLllHero 4 JomallHee
6.|ynpasnsowmx 3 3 [3amaHus 3apaHve
BO30ENCTBUIA NOAroToBka K .
YCTHbIN on
YCTHOMY Onpocy 5 c onpoc
Tema 7. lNcuxonoruns noaroToBka K T
TUPOBAaHU
7 NPUHATUS 3 4 TeCTUPOBaAHNIO 5 ecTmposaqne
‘lynpaBneH4Yeckux NOAroTOBKA K y
peLeHNi YCTHOMY OMpOCY S YCTHbI onpoc
NToro 60

5. O6pa3oBartenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpMbl 06yYeHUs

OcBoeHMe ancumMnanHbl NpegnonaraeT UCNoNb3oBaHME Kak TPaAULNOHHbBIX (Nekunn, npakTnieckue
3aHSATUS C NCMONb30BaHNEM METOANYECKMX MATepuanos), Tak U MHHOBaLMOHHbIX 06pa3oBaTeNbHbIX
TEXHONOMUIA C NCNONb30BaHNEM B y4€OHOM MPOLIECCE aKTUBHbIX M UHTEPAKTUBHbLIX POPM NPOBEeAEHNS
3aHATUN.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOJS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. I'Ipe.u,meT, uenv n 3agaydv ncuxorsorus ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpaBneHus. Cucrembl ynpaeneHuns

TeCTVIpOBaHI/Ie , NPUMEpPHbIE BOMPOCHI:

1.YnpaBneH4yeckas OesaTenbHOCTb SBASETCS: a) MHANBUAYaNbHON AeATeNbHOCTbIO; 6) COBMECTHONA
LEeSTENbHOCTBIO; B) CUHTE30M MHAMBUAYANbHON 1 COBMECTHOM AESTENbHOCTU. 2.YNpaBneHyeckas
LEesTENbHOCTb XapakTepuayeTcs: a) NPsIMOi CBSA3b0 C KOHEYHbIM PE3YNbTaTOM (OYHKLIMOHMPOBAHUS
opraHusaumu; 6) onocpenoBaHHOM CBA3bIO C KOHEYHBIM PE3YNbTaTOM (PYHKLMOHUPOBAHNS
opraHuzaumu. 3.Cneunguyeckmne BHEWHNE YCNOBUS YNpaBieHYeCcKon AeSTENbHOCTH: a)
MHPOPMALIMOHHAsS HEONPEAENEHHOCTb; 6) UTCYTCTBME BPEMEHHbIX OFPaHUYEHNIA; B) HEXBATKA
PECYPCOB; ) M3ObITOK PECYPCOB; ) MHGOPMALIMOHHAS ONPEAENeHHOCTb; €) XECTKNE BPEMEHHbIE
orpaHuyeHus. 4. Cneundonyeckne BHyTPEHHNE YCNOBUS YNPaBNeHYeCKON AESTENbHOCTU: a) YeTKNe
OLIEHOYHbIE KpUTepUn; 6) OTBETCTBEHHOCTb 3a KOHEYHBbIN pPedynbTaTt CPenHsist; B) OTCYTCTBUE YETKMX
OLIEHOYHbIX KPUTEPMEB; I) OTBETCTBEHHOCTb 3a KOHEYHbIV pe3ynbTaT Bbicokas. 5.06bekT ncuxonorum
ynpaBneHns: a) 3aKkOHOMEPHOCTU Pa3BMTUS TPYAOBbIX HABLIKOB; ) OpraHn3oBaHHas 0esATENbHOCTb
NoLeit; B) NoOW, BKIOYEHHBIE B CAMOCTOSITE/IbHbIE OPraHn3auunn, 0esTeNbHOCTb KOTOPbIX
OpPVEHTUPOBaHA Ha KOPNOPATUBHO-MONE3HBIE LIENW.

YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

MpenMeT, 06BbEKT, Lenn 1 3aaayy NCUMXoNorMmn ynpaeneHusl, ee MECTO B CUCTEME NMCUXONOTrMYECKON
Hayku. 1. 9Tanbl OPMUPOBAHUS NCUXONOrMK YNpaBneHUs Kak NpUknagHonm oTpacnu, OCHOBHbIE MyTH
N HanpasneHns ee pasBuTnS. 2. 3Ha4eHNe XOTOPHCKOro 3KCNepMEHTa B CTAHOB/IEHMM NCUXONOrnn
yrnpaeneHus. 3. Mecto ncnxonorun ynpasneHus B CUCTEME Pa3NINYHbIX HAYYHbIX OTpacnen 3HaHus.
MexancumnnmHapHble cBsS3n ¢ 0bLieit, coumanbHOM, MHXEHEPHOWN Ncuxonoruei. 4.
MNcuxonornyeckoe coaoepxaHve ynpaeneHus. 5. MNpenmet ncvuxonorum ynpaenexus. MNpobnematuka
ncuxonorun ynpaenenus. 6. Oblwee NoHATNE aesTenbHOCTU. MprHUMMBI Knaccugukaumm
LesTENbHOCTU, €e BUIbl U NMCUXONOrnyeckne xapaktepmctukn. 7. Obwme ceoictea cuctem. Buapl
cucTeMm n nx knaccudpukaums. 8. NoHATMe opraHmsauuu.

Tema 2. NMcuxonorns cybbekTa M 06bekTa ynpasnieHYeCKOn AeATeNIbHOCTH
[MucbMeHHOEe gomaluHee 3afaHue , MpUMEpPHbIE BOMPOCHI:
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1. PaboTta B Manbix rpynnax. Kaxpas rpynna - CTOPOHHMK 04HOR 13 Teopuid. Hy>XHO NOAroTOBMTb
KONNEKTUBHYIO 3alunTy, roe byneT npuBeneHo Kak MOXHO 60Mblie apryMeHTOB B Nonb3y "cBoei”
Teopuu. 2. CTyaeHTy Heobxoammo BelbpaTb TeopUto, KoTopas eMy 6nmska u NnpoayMaTb, Kak MOXHO
BOMMOTUTb €€ MPUHLUMbI HA U3BECTHOM eMy NPeanpusaTun (Unn B yHuBepcuteTe). PeaynbTaTol
LONOXWTb Ha 3aHATMU. 3. CTyaeHTy HeobxoAMMO NpoaymMaTb 1 NOArOTOBUTL BLICTYMIEHUE HA TEMY
"9 kak pykoBoauTtenb". MNpy NOArOTOBKE MOXHO MCMOMb30BaTh CNeayowWwmiA NnaH: a) BUXy nun s cebs
pykoBOAUTENEM (MEHEOXKEPOM), KEM 1 rae s Mor Obl pykoBoAWTb; 6) Kakasi U3 Teopwil ynpaBneHus
MHe bnuxe 1 noyYemy; B) kakas MoAenb ynpasneHms MHe bnuxe n novemy. 4. lnarHoctunka
SMOUMNOHaNbHO-BONEBON cdepbl. CTPECCOYCTONYMBOCTb U ee NcuxoanarHocTnka. dakropsl
pPasBUTUS CTPECCOB B yrpasieHnn U cnocobbl ynpaenexHust umun. 5. OnpeneneHme ncruxonornyeckmx
CBOWCTB TEMMNEpaMeHTa 1 X OLleHKa B CTpaTermax noBeaeHus PyKoBOAUTENS U MOOYNHEHHDbIX.
ViccnenoBaHue CBOMCTB NaMATh N OLLEHKA ee OrnepaTuBHbIX BO3MOXHOCTEN.

TeCTI/IpOBaHI/Ie , NPUMEpPHbIE BOMPOCHI:

1.XapakTepnCTUKN, OTHOCSILLMECS K PYKOBOLCTBY: @) BblABUraeTCcsl CMOHTAHHO; 6) Ha3Ha4YaeTcs
ogoMLUManbHO; B) BbIMOMHSAET HECKObKO COLUManbHbIX PONEN; ) MMeeT NCUXONorm4eckyto npmupoay; o)
BNacTb NErMTUMHas; €) BnacTb OCHOBaHHAas Ha aBToputeTte. 2.XapakTepuCcTUKKN, OTHOCSAWMECS K
NMOEPCTBY: a) BbINOMHAET HECKONbKO COUMalbHbIX poneit; 6) BblABUraeTcsl CNOHTaHHO; B) MMeeT
MCMXONOrMYECKyHo NpUpoay; r) HazHa4yaeTcs odomumnanbHO; O) BNacTb NEerMTUMHas; €) Bnactb
OCHOBaHHasl Ha aBTopuTeTe. 3.BnacTtb, ocCHOBaHHAs HA CNOCOBHOCTM pacnpenensito u
KOHTPONMPOBATb LEeHHbIe A5 NOYMHEHHbIX OPraHn3aLMOHHbIe BO3HArpaxaeHns n pecypcol: a)
BNacTb BO3HarpaxmneHusi; 6) BnacTb HakasaHusi; B) NermTMMHasl BNacTb; ) pedpepeHTHas BnacTb 1)
OCHOBaHHas Ha aetopuTteTe. 4.Bnactb, OCHOBaHHAs Ha XOPOLWMX, APYXECKMX OTHOWEHUAX Mexay
NOAYMHEHHBIMU 1 06nafatoLWMMI BNACTbIO NIOAbMU: @) BNacTb BO3HarpaxaeHus; 6) Bnactb
HakasaHus; B) OCHOBaHHas Ha aBTOpPUTETE; ) NerMTUMHas BnacTb; [l) pedoepeHTHas BnacTb.
5.ConoctasbTe CTMAM ynpaBneHns, cornacHo Teopumn bnerika-MoyToHa, ¢ xapaktepuctmkamm 1.
KoMaHna; 2. cTpax nepen 6enHOCTbIO; 3. aBTOPUTET-NOOYNHEHNE; 4. AOM OTAbIXa; 5. 30n0Tas
cepefnvHa. a) H1M3Kas cTerneHb OpyeHTaummn Ha Ntoael, Bbicokas - Ha 3aaady; 6) Bbicokasi cTeneHb
OpveHTauumn Ha naen, BbicoKkas - Ha 3afady; B) HA3Kas opueHTauus Ha 3anady, Bbicokas - Ha
NoAen; r) CpenHasa BbIpaXeHHOCTb OpMeHTaumMy Ha 3a4ady v Ha No4en; 1) HU3Kas cTeneHb
opveHTauumn Ha ngen, HU3Kas - Ha 3agady. 6.Pacnonoxmre KOHTMHYYM ynpasneH4ecKoro
noBeAeHUsi Mo Mepe BO3pacTaHns cTeneHn ceoboapl, KoTopasi 4OCTYNHA NOAYNHEHHbIM: a)
PyKOBOOUTENb ONpenenseT rpaHuubl, B npenenax KoTopbix psAOoBble COTPYOHUKN MPUHUMAIOT
peweHne; 6) pyKoBOAMTENb U PSIAOBbIE COTPYAHMKM COBMECTHO MPUHMMALOT PeLleHne B pamkax,
KOTOpble ONpenenstoTcs Cneumngukon opraHn3aunmn; B) pyKoBoanTeb CrocobeH NPUHSTbL pelleHne,
KOTOpPOE Npu3HaeTcs paaoBbiMU COTPYOHUKAMW; ) PYKOBOAUTENb 3HAKOMUT C PELLEHNEM PSAO0BbIX
COTPYOHWKOB, HO OO/IXEH OTBETUTb Ha MX BOMPOChI; O) PyKOBOAUTENb OO/IXEH "Npoaartb"” cBoe
peweHne, 4Tobbl psA0BbIE COTPYAHMKM COrNACUNUCh C HUM; €) pyKoBoaMTENb 06bSBNSET NpobHoe
peleHne, KOTOpPoe MOXHO U3MEHUTb MOCHE KOHCYNbTauNii C pAO0BbIMU COTPYOHUKAMU; X)
pykoBOAUTEND CPOPMYNMPYET Npobnemy, paccmaTprBaeT NpeanoXeHns COTPYAHUKOB, 3aTEM
npuHUMaeT peweHune. 7.CornacHo noseneH4YeckoMy Noaxony K nMaepcTBy, adEKTUBHOCTb: a)
onpenensieTcs IMYHbIMU KayecTBaMu pykoBoamTens; 6) MaHepoi NoBeaeHNs MO OTHOLIEHMIO K
NOOYMHEHHbIM; B) CUTyaumel, B KOTOPOW AencTeyeT pykosoautenb. 8.CutyaTnBHble Teopun
nuoepctsa: a) Teopus Bbloatouerocs Yenoseka; 6) Teopusi Xepcu-bnaHwapa; 8) Teopus
Bneiika-MoyToHa; r) Teopusi TaHHeHbayma-LLmnaTa; o) Teopus Puaonepa.

YCTHbI ONpOC , NPUMEPHbIEe BOMPOCHI:

1. lNepuenTnBHbIE NPOLIECCHI B yNpaB/ieHYeCKon OeaTenbHOCTU. VIHOnBMOyanbHbie CTUeBble
pasnuyuns BoCnpuatrs. 2. TUnuyHble owmnbku BocnpusaTns B ynpasneHunn. 3. Namatb B
ynpasneH4Yeckon gesatenbHocTu. 4. Cneundrka MbllWneHNs B eATENbHOCTM PyKOBOAUTENS. 5.
WHTennekTyanbsHas coCTOATENbHOCTb pyKoBOAMTENS. 6. [OTPeOHOCTHO-MOTUBALMOHHAS OCHOBBI
NeaTeNbHOCTN PyKOBOAUTENS. 7. SMOLMOHANbHO-BOMIEBbLIE COCTOSIHUS B YNpaBieHYeCKow
neaTenbHocTU. 8. DakTopbl Pa3BMTNS CTPECCOB B YNPaBNeHnM U cnocobbl ynpaBneHns uMu.

Tema 3. Mcuxonornueckune cocraBnsioLLL e CUCTEM YNpaBneHUs!
MNMcbMeHHOe foMallHee 3ahaHue , NPYMepHble BOMPOChHI:

1. I3y4eHune v aHann3 nHamemuayanbHblX 0COBEHHOCTENR NMYHOCTU pyKoBoauTens. 2. MayyeHue
YPOBHEW acCepTUBHOCTM NndYHOCTU. 3. [lnarHocTnka coumanbHO-MCUX0NNOrM4eckoro KnmMaTa B
rpynne.
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YCTHbI onpoc , NpyMepHble BOMPOCHI:

1. Mcuxonornyeckoe onpenenexHve manow rpynnel. CTpykTypa Manoi rpynnel. Paamep manoi
rpynnbl. 2. CTpykTypa KOMMyHUMKauuii B Manoi rpynne. CTpyktypa ponei. 3. 3akOHOMEPHOCTH 1
OVHaMUKa manoi rpynnbl. Passutue manoii rpynnbl. 4. CoumanbHO-NCMXONOMMYECKUA KnmMar B
manoi rpynne. 5. MoHsSTMe NMYHOCTU B Ncuxonoruun. Yenosek, MHOVBULA, NIMYHOCTb,
WHOUBMIYaNbHOCTb. 6. BHyTpeHHWe goakTopbl ynpasneHus. 7. Mpobnembl nuaepcTsa B ynpasieHum.

Tema 4. OcHOBbI ynpaBneH4yeckoro obuieHus. NMcuxonornyeckue Kputepum acpdpekTMBHOro
ynpasneHus

YCTHbI 0Npoc , NpYMepHble BONPOCHI:

1. CTpykTypa o6weHns: KOMMYHUKaTUBHAs, MHTEPaKTMBHAS, NepLEnTNBHAs cocTaBnsowme. 2.
PutyanbHoe obweHune. MaHnnynatmeHblin CTunb obweHuns. 3. Cnocobbl 3awmTbl OT MaHUMYNALUA B
MEX/IMYHOCTHOW 1 ynpaBneH4Yeckon kKoMmyHukaummn. 4. OCobeHHOCTU r'yMaHUCTMYECKOro CTUNS
obweHmns. 5. HeBepbanbHble NpreMbl peanu3auny ynpasneH4eckoro obweHms.

Tema 5. KOHpNUKT Kak cpena v cpencTeo yrpasneHus
[NvucbMeHHOe nomaluHee 3afaHue , MpyuMepHble BOMPOCHI:

1. Hanuwwnte acce no temam: TexHvka BegeHns neperosopos. OpraHnM3aTopbl KOHAMKTA.
KoMMyHukaTBHblE KOHCPNUKTOreHbl. HakonneHne 3HaHui o KoHnukTe. NporHosmposaHue
KOH(PNUKTOB B OpraHn3auunu. JIM4HOCTHO-rpyrnnoBon KOHPAMKT (MPOBOANTCS METOLOM aHanunsa u
06CyXAeHNA KOHPNNKTHBIX CUTyaumin). iccnenoBaHne KOHQMMKTHOCTY IMYHOCTM.

TecTnpoBaHue , NpUMepHbIE BOMPOCHI:

1. KoHGnuKTbI, NpensaTcTyowmne apdeKTNBHOMY B3aMMOOENCTBUIO U MPUHSATUIO PELLEHNIA: a)
KOHCTPYKTVBHbIE 6) OecTpyKTMBHbIE. 2. PacnonoxmTe atanbl KOH(ANKTA B HY>XXHOA
nocnenoBaTenbHOCTU: a) paspeleHne KOHNNKTa; 6) 0CoO3HaHMEe KOHIMKTHOM CUTyaumm XoTs Obl
OLHMM N3 YHaCTHWNKOB; B) Ha4ano OTKPbITOro KOHIMKTHOrO B3aUMOLENCTBUS; ) pa3BuTue
KOHCpNMKTA; O) BO3HNKHOBEHME U pa3BMUTUE KOHODNNKTHOM cutyaummn. 3. BeposTHOCTb paspeweHuns
KOHGoNMKTa Ha dpase nogbema: a) 80%; 6) 45%; B) 25% r) 5%. 4. B opraHm3auumn Bo3HmKNA
Heobx04MMOCTb BHEAPEHNS HOBOrO NPorpaMMHoro obecneveHunst. CoTpyaHNKM He XOTST NepexoanTb
Ha HOBYIO Nporpammy, oby4aTbCsl, CCbiNasicb Ha TO, YTO cTapbli cnocob 0bpaboTku - yoobHee. OT0
NpuMep KOHMPNUKTA: a) CTPYKTYPHOro; 6) MNHHOBALUMOHHOIO; B) MO3ULMOHHOIO; ) CnNpaBennBocTu. 5.
OcCHoOBHasi NpU4MHa KOHPIMKTOB CNPaBEaNMBOCTM: &) HESACHOCTb B pacnpeneneHnmn yHKUnn n
MOSIHOMOYMIA; 6) N3MEHEHNE OPraHN3aUMOHHO CTPYKTYPbI; B) HESICHOCTb KPUTEPUEB onnaThbl TPyAa;
r) poneeas HeonpeneneHHocTb. 6. CTpaterns noseaeHns B KOHANNKTE, Koraa ynop AenaeTcs Ha
yIOBNETBOPEHMMN COOCTBEHHBIX MHTEPECOB: a) COTPYAHNYECTBO; 6) KOMNPOMMUCC; B) NpUcnocobneHue;
r) conepHn4ecTtBo. 7. CTpaTerns paspeleHnst KOHPNUKTHbIX CUTyauuii, Hanbonee npuemnemas B
cchbepe cepBuca: a) CoTpyoHM4ecTBo; 6) nsberaHue; B) npucnocobneHne; r) ConepHM4ecTBo.

YCTHbI onpoc , NpyMepHble BOMPOCHI:

1. MNcuxonornyeckoe onpeneneHne KOHMANKTA B ynpaeneHnn. 2. HeratveHble 1 NO3UTUBHbIE
napameTpbl KopnukTa. 3. BHewHne n BHyTPeHHUE KOMMNOHEHTbI KOHApNMKTA. 4. Buabl KOHPAKTOB U
nx ncuxonorudeckne napameTpol. 5. CogepxaTenbHble napameTpbl KOHPAMKTOB. 6. uHammka
KOH(pnukToB. CTagmm passntma n peanndaunmn KOHPAMKToB. 7. KoHQNnKTbl B cdoepe ynpasneHus. 8.
KoHgonukTbl B opraHmnsaumn. 9. lNcrxonornyeckue ctparteruy u NPUHUUNGN paspeweHns KOHINKTOB.
10. LleHa koHpnnKTa 1 ueHa Bbixoga 13 KoHnukTa. 11. [eperoBopHbIin NpoLecc B yrnpasneHun
KoHdpnukTamu. 12. [lenosas 6ecena B pas3peweHnmn KOHINKTOB.

Tema 6. Ncnxonornsa ynpaensiroLux BO30eUCTBUN

[MncbMeHHOEe gomalluHee 3afaHue , MpUMepPHbIe BOMPOCHI:

1. OnpeneneHune ypoBHeW MHPOPMATMBHOCTK TekcTa. OueHka KayecTsa ynpaBneH4YecKom
NHdpopMaLnn.

YCTHbI ONpOC , NPMMEPHbIE BOMPOCHI:

1. Mcuxonormyeckre 0CHOBbI PEKNaMHbIX CPEACTB BO34eiCTBMS. 2. [pUHLMNbI MOCTPOEHUS CUCTEMBI
30PEKTMBHOIO PEKNAMHOI0 yrpaBneHns. 3. ApXeTunuyeckne NpuHLMMb yrnpasneHus. 4.
BHywatowwne Bosneincteus 06pasos, TEKCTOB U peyn. SPPEeKTMBHOCTb BHyLWAOWEro BO34ENCTBMS. 5.
Mcuxonorns LBETOBOro BO34ECTBUS B yNpaBneHnn. 6. Ynpasnsiowee BO3LeACTBME UMUOXER 1
Mobl. Mcmxonornyeckas CywHOCTb NX OYHKLIMOHUPOBAHUSI.

Tema 7. NMcuxonorus NPUHATUSA ynpaBieHYeCKUX peLueHni
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TecTnpoBaHue , NPUMEpPHbIE BOMPOCHI:

1.PacnonoxwuTe atanbl NPUHATAS YNpaBieHYeCKoro peleHns B Hy>XXHOM NocnenoBaTenbHOCTU: a)
aHanM3 1 KOHTPO/b BbINONHEHNS peleHns; 6) doopMynnpoBka Npobnembl; B) reHepauns
anbTepHaTuB; ) UdyyeHne Npobnemsbl; o) BbIOGOP KPUTEPMEB IPEKTUBHOCTHU; €) MPUHSATNE PELIEHNS;
X) opraHu3aumns BbiNonHeHWs. 2. Teopus, onucbiBaowas NPUHATUE PeLLeHns B YCNOBUSAX pyUcKa: a)
0XMIaeMol Bbiroapl; 6) orpaHMYeHHOM paunoHanbHOCTK; B) npocnekTos. 3.Jlioam cumTatot bonee
BEPOSTHLIMU COObLITWSA, KOTOPbLIE: ) NPUCYTCTBYIOT B UX INYHOM OnNbITe; 6) OTCYTCTBYIOT B UX IMYHOM
onbiTe. 4. OpPeKT, Npy KOTOPOM NOAM OLEHNBAIOT BEPOSATHOCTb NOSBNEHNS COOLITMSA B
3aBUCUMOCTM OT TOrO, HACKONBKO NErko OHO MPUXOAMT Ha YM: a) 9BPUCTUKA PENPE3EHTATUBHOCTY; )
aBpucTUKa focTtynHoctn. 5.CtyaeHT 6onee BbICOKO OLEHMBAET BEPOSTHOCTb NONaLaHNs HeyaaYHoro
buneta B cnyyae: a) bunet gaet npenogasatenb; 6) 6uneT MoXHO BbibpaTb camomy. 6.BepodaTHOCTb
COObITUIA C MONOXMTENBbHBIMU MCX0AaMn 00bIYHO: @) 3aHMXaeTcs; 6) 3aBblwaeTcs. 7.9dekT npu
KOTOPOM, OrpaHunyeHne csoboabl Bbibopa NoBbIWAET NPUBNEKATENBHOCTb "3anpeTHOR"
anbTepHaTuBbl: @) AKOPHbI 30deEKT; 6) DPeKT peakTUBHOro CONPOTUBNEHNS; B) DpekT
BoCnpmATUS pucka. 8.0ueHOYHbIe 3hPeKTbl MOCNE NPUHATAS PeLleHNiA: a) AKOPHbIA adhdekT; 6)
OPAEKT Ype3MEPHOIM YBEPEHHOCTU; B) DPAEKT peakTUBHOrO CONPOTUBNEHNS; ) DGEKT
"TpyOHOCTU-nerkocTn"; o) ekt Bocnpusatus pucka. 9. PeHoMeHbl KONMEKTUBHbIX PELEeHNiA: a)
SdphekT nonsapusaunn 6) AkopHbI adhpekT; B) pdhpekT coumanbHol chacnnmntaumm; r) SgodpekT
4pe3MepHOI yBEPEHHOCTHY; A) DhdheKT BoCnpuaTnsa prucka; e) ekt obbema 1 coctasa.
10.CKNOHHOCTb K KOHOOPMU3MY YMEHbBLIAETCA NPK: @) YBENMYeHUn 6onbluMHCTBA; 6) NosSBneHMn
"COMHeBatwWmxca"; B) yBenmyeHum obbema rpynnol; 11.dopmyna "MHEPTHOro CTUNS peleHnin': a)
A<<K; 6) A=K; B) A>>K. 12.YnpaBneH4yeckne peweHuns, onpenensoume KOHKpPeTHbIE CNocobbl
LEeNCTBMIA: @) TaKTUYeckne; 6) 3anporpamMMnpoBaHHble; B) AUPEKTUBHBIE.

YCTHbIn onpoc , NpyMepHble BOMPOCHI:

MNcrxonornyeckne 0CHOBbI PEKNaMHbIX CPEACTB BO3AENCTBUS. [TPUHLIMNBI MOCTPOEHNS CUCTEMDI
3PEKTUBHOIO PEKNAMHOI0 yrnpaBneHns. ApxeTunuyeckme NpUHLMNbI ynpaesneHus. BHywatowune
BO34eNCTBUS 06pa3oB, TEKCTOB 1 peyn. DPGEKTUBHOCTbL BHyLWatOWero Bo3aencTeuns. Nemxonorms
LIBETOBOro BO3AENCTBUS B yNpasneHnmn. Ynpasnsiowee Bo34eACTBUE MMUOXEN U MOIbI.
Mcuxonornyeckas CywHOCTb MX PYHKUMOHUPOBaHKS. OnpeneneHune ypoBHe MHPOPMATUBHOCTM
TekcTa. OueHka kayecTBa ynpaBneH4ecko MHhopMaunu.

UtoroBas chopmMa KOHTponsi
3a4eT (B 3 cemecTpe)

[MprMepHbIe BOMPOCHI K 3a4eTy:

. Yto n3yyaet ncmxonorns ynpaeneHms u kakme npobnembl paccmatpmusaeT?
. NoHatne pearenbHocTW. [cuxonornyeckas xapakTepucTnka 4esTeNbHOCTU.
. Mcnxonornyeckre 0CO6EHHOCTU yNpaBneHYECKOW AeATENbHOCTH.

. YnNpaBneHue kak cuctema ynpasnsiowmx BO34eNCTBUN.

. OCHOBHbIE CBOWCTBA CUCTEM YrpaBneHns.

. KommyHurkatBHas opraHnsaums cpefbl yrnpasneHus.

. [lcnxonornyeckas cpena ynpasneHus.

. Cneuundbuka obweHns B ynpaBneHum.

. [oHsTME OpraHusaunn. Nepapxmnyeckme CTpyKTypbl ynpasneHus.

10. MNoHaTne opraHusauun. AoxokpaTnyeckme CTPyKTypbl yrpasieHus.

11. MamATb B ynpaeneH4eckon 0esaTenbHOCTU.

12. Cneundomka MbIlWNeHNs B OeATeNbHOCTN PyKOBOOAUTENS.

13. 9MouMOHaNbHO-BONEBbIE COCTOSAHNS B YIPaBNEHYECKON AeATeNIbHOCTH.
14. ®akTopbl Pa3BUTMS CTPECCOB B yNPaBAeHUN 1 CNOCOObI yNpaBneHns NMN.
15. Manas rpynna kak 06bekT ynpaBneHus.

16. lNcuxonornyeckoe onpeneneHne Maaon rpynnol.

17. CTpykTypa manoin rpynnbl. Pazmep manoi rpynnbi.

18. CTpyKTypa KOMMyH/KaLMA B rpynne (B opraHn3aunm).

0O NO OB~ WN =
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19. CTpyKTypa poneBoro B3aMMo4eNCTBMS B rpynne.
20. lnHammka manblx rpynmn B opraHm3aummn.

21. MapameTpbl CylWeCcTBOBAHMS MabIX rpynn: rpynnoBasi Crio4eHHOCTb; COBMECTUMMOCTb;
TONEePaHTHOCTb.

22. [Mpobnembl nnaepcTBa B ynpasneHun. lNcnxonornyeckme napameTpbl NMaepcTBa.
23. BHyTpurpynnosas KOHIMKTHOCTb M ee y4eT B NpakTuke ynpasneHus.

24. YnpaBneH4Yeckuin aHanna ypoBHen pasBuTus rpynriobi.

25. CoumanbHO-NCUXONOrMYeCcKnin KNnMMaT B rpynne (opraHnsauun).

26. JIn4HOCTb Kak 06 bEKT 1 CyObeKT ynpaBneHuns.

27. BHyTpeHHMe hakTopbl yrpaBneHns: MMYHOCTHAS U BHYTPUrPYynnoBasi BHYLWAEMOCTb;
VHANBWOYaNbHO-IMYHOCTHbIE OCOBEHHOCTU; peyb 1 ee napameTpbl.

28. lNcuxonornyecknii aHanm3 MMYHOCTU PyKOBOLMTENS.
29. OnpegneneHne agodEeKTUBHOMO ynpaBneHns. 30Hbl aPOEKTUBHOCTN YNPaBNEHNS.

30. MNcuxonornyecknii aHanmM3 adpPEKTUBHOCTU CTUnen ynpasneHns. CoBpeMeHHble KOHUenunm
3P PEKTUBHOIO yrpasneHuns.

31. lNcuxonornyeckre oueHKN adpdEeKTUBHOIO PyKOBOAMTENS.

32. lNcuxonornyeckoe onpeneneHne KOHMIMKTa B yrpasneHnn.

33. HeraTtunBHble 1 NO3NTMBHbIE NapamMeTpbl KOHAMKTA.

34. BHewHne v BHYTPEHHNE KOMMOHEHTbl KOHJONNKTA.

35. Buabl KOHQNNKTOB 1 UX NCUXONOrnyeckme napameTpbl.

36. dmHamumka KoHgonnkToB. CTagumn passuTus 1 peannsaumm KOHMNKTOB.
37. KoHonukTbl B cdoepe ynpasneHus.

38. KOH(nuKTbl B OpraHnsaumm.

39. lNcuxonornyeckne cTpaternm N NPUHLKMbLI paspelleHns KOHIMKTOB.
40. LleHa koHonMKTa 1 UeHa Bbixoda 13 KOHGNUKTA.

41. lNeperoBopHbI NPOLECC B yNPaBneHNN KOHPNNKTaMK.

42. [lenosas 6ecena B paspelleHnn KOHNNKTOB.

7.1. OcHOBHas nuTeparypa:

1. Octposckuin 3.B. MNMcunxonormsa ynpasneHus [9nekTpoHHbI pecypc]: YyebHoe nocobue. - M.: Bya.
y4yebHuk: MHOPA-M, 2011. - 249 c. - URL: http://znanium.com/bookread2.php?book=313827.

2. 3axaposa J1.H. MNcrxonorus ynpaeneHus [9nekTpoHHbIA pecypc] : y4eb. nocobue. - M.: Jloroc,
2014. - 376 c. - URL:http://znanium.com/bookread2.php?book=468692.

3. Bacunbesa V. B. OpraHn3aunoHHO-NCUXONormyeckas anarHoctmka [OnekTpoHHbIM pecypc]:
yuyebHoe nocobue / V. B. Bacunbesa. - 2-e uag., ctep. - M.: ®JIMHTA, 2013. - 136 c. - URL:
http://znanium.com/bookread.php?book=463540.

7.2. lononHuTenbHasa nuteparypa:

1. JlyueHko A.B. YnpasneHue TpynoBbiMM pecypcamMy B MHHOBALMOHHbIX NpoLeccax [ONeKTPOHHbI
pecypc]: MoHorpadomsa / MNog pen. B.K. ®epoposa. - M.: PUOP: HAL MH®PA-M, 2014. - 208 c.. -
URL: http://znanium.com/bookread2.php?book=464924.

2. EBTnxoe O.B.YnpaeneHne nepcoHanom opraHmaaumnm [OnekTpoHHbIin pecypc]: YuebHoe nocobue /
O.B. EBtumxos. - M.: HAL MHDPA-M, 2014. - 297 c. - URL:
http://znanium.com/bookread2.php?book=446364.

3. Bacunbea W. B. OpraHnsaums ncuxonornyecknx cnyxoé [SnekTpoHHbI pecypc]: yuebHoe
nocobve / V. B. Bacunbesa. - 2-e n3ga., crep. - M.: ®JINHTA, 2013. - 144 c. - URL:
http://znanium.com/bookread.php?book=462921.

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby

PerunctpaumnoHHbiii Homep 1014255319 5AE
CtpaHnua 13 n3 16. 111 yLH,lf[



Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarornyeckoe obpasosBaHune; cTapwuii npenoaasaTtenb, 6/c MbsHosa

4. CnpoopeHkoB A.B. OdhhekTBHOCTb Manbix rpynn B opraHuadaummn. CoumanbHO-NCUXonornieckme
N OpraHn3auMOHHO-O0EATENbHOCTHbIE acnekTbl: MOHOrpadgous [SnekTpoHHbIN pecypc] / A.B.
CwnpopeHkos, N.N. CupopeHkosa. - PoctoB-Ha-[loHy: N3paTtenbcteo KODY, 2011. - 256 c. - URL:
http://znanium.com/bookread2.php?book=550876.

7.3. UHTepHeT-pecypcChbl:

Mup ncuxonorum - http://psychology.net.ru

Meparornyeckas 6ubnuoteka - http://elibrary.ru

Mcuxonorus B MIHTepHete (MITY) - http://www.psy.msu.ru/links/
9BC "Znanium.com" - http://znanium.com/

9bC "KoHcynbTaHT ctygeHTa" - http://www.studmedlib.ru/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnuHbl "Mcmnxonorms ynpasneHus" npegnonaraet UCNonb3oBaHWe Crenyowero
MatepunanbHO-TeXHN4YeCKOoro obecneyeHuns:

MynbTumMeguiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPENCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboi Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPaKTMBHONW TpMbyHbI Npenonasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [I0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHn4eckmnmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTcs KnoyeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHSIOWNM BCE YCTPONCTBA B €ONHYI0 CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm mecToM npenogasarens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U OpyrMe BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA0OHON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMACNE C MCMONb30BaHMEM B NpoLecce 0byyeHns Beex
KopriopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxke ocHaleHa WMpPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHEeNnWmnx POCCUNCKNX YYEHbIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener BeayLmx By30B CTpaHbl, BbICOKOKBANNGULMPOBAHHbIX
CrneunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 61bnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0BpasoBaTeNbHbIX CTaHAAPTOB M BK/KOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHble Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BceM TpeboBaHMsAM penepanbHbIX rocyaapCTBEHHbIX 0O6pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToAMYeCKasa nutepatypa Ans 4aHHON AUCLMMNAVHBI UMEETCS B HANMYUn B
3NeKTPOHHO-6ubnnoTeyHol cucteme Mapatenncrea "MlaHb" , 4OCTYN K KOTOPOW NpeaocTaBneH
ctyneHtaMm. 9bC Mapnatenbctea "/laHb" BkoYaeT B cebs 9NeKTPOHHbIE BEPCUM KHUT N34aTenbeTBa
"laHb" 1 opyrux BeOywmx n3natenbcTB y4ebHOM nnTepatypbl, a TakXXe aNeKTPOHHbIE BEPCUN
NeproanYEeCKNX U3aaHnii No eCTECTBEHHbIM, TEXHUYECKMM M FTyMaHUTapHbIM Haykam. ObC
Na3patenbcTBa "/laHb" obecneymBaeT LOCTYN K HAYYHOM, y4ebHOM nuTepaTtype 1 Hay4HbIM
NeproanYeCcKUM N3LaHNSM MO MaKCUManbHOMY KOMYECTBY NPOGUNbHBIX HAaNpPaBneHWii ¢
cobnoneHneM BCex aBTOPCKMX U CMEXHbIX Npas.
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Ons obecneyeHns AaHHOW ANCUMNANHBI HE0OX0ANMbI: 060PYA0BAHHbIE ayANTOPUM C
ayono-Bnaeoannapatypoi, pa3sMBatolne Urpbl, HarnsaoHO-CTUMYNbHbIA MaTepuann.

MynbTMeauiAHbIA NPOEKTOP, KOMNbIOTEP (AN AEMOHCTPALMMN NPE3eHTaLNA NeKUnii, CEMUHAPCKUX 1
NPaKTUYECKUX 3aHATUNA).

Mporpamma cocTtasneHa B cootBeTcTBum ¢ TpebosaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no

HanpasneHuto 44.03.01 "Meparornyeckoe obpasoBaHue" n npodomnto NoaroToskn HavansHoe
obpasoBaHue .
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