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Mporpammy oncumnnnHbl padpaboTan(a)(n) accucteHrT, 6.c. MNMasnosa B.A. Kadgenpa
KOHpnukTonormm OTaeneHme coumanbHO-NOAMTUYECKMX HayK , vichka_belova@mail.ru

1. LLenn ocBOeHNSA AUCLMUMN/INHDI

Llensimn ocBoeHms oncumninHbl 'KOHGANKTONOMUS' SIBNSIOTCS NONYYEHNE CTYAEHTaMM CUCTEMHbIX
3HAHWU Mo NpeaynpexneHNto U YNpaBneHnio KOHPINKTAMK1, OBNaaeHe OCHOBHBLIMU HaBbIKaMi
LOMNarHOCTUKM KOHGONMKTOB, UX NPOrHO3UPOBaHMIO, MPOEKTUPOBaHMIO PaboTbl MO MUHUMU3ALUN
HeraTuBHbIX MNOCNEACTBUA, UX KOPPEKLUN.

2. MecTO AMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro obpasoBaHus

[aHHas yyebHas oncumnnnHa BktodeHa B pasgen '61.B.0B.1 OucumnnvHbl (Moaynun)' OCHOBHOM
npogpeccnoHanbHom

obpaszoBaTtenbHoit nporpammbl 02.03.01 'MaTtematnka n KoMnbloTEPHbIE Haykn (MaTtemaTtunyeckoe u
KOMMbIOTEPHOE

MOOENMPOBaHME)' U OTHOCUTCS K AMCUMNANHAM Nno Bblibopy.
OcBaunBaeTcs Ha 3 Kypce B 6 cemecTpe.

3. KomneteHuuu obyyatoLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbrate 0CBOEHNS AMCUMMIMHBI (OOPMUPYIOTCS Cneayowme KOMNeTEHLNN:

PacwmdppoBka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL MU
AK-7 CNoCOBHOCTbIO UCMONb30BaTh METOAbLI MATEMATMNYECKOrO 1
rOPUTMUYECKOrO M MpPOBaHNS NPU aHanu
(NDOMECCHOHATbHbIE anrop eckoro mogenuposa pu aHanuse
KOMMETEHLN) yrpaeneH4yeckmx 3aa4y B Hay4yHO-TEXHNYECKOWN cdpepe, B
3KOHOMKKE, BU3HEce 1 ryMaHUTapHbIX 061acTsSX 3HaAHWIA
OK-5 CMNOCOBHOCTBIO K KOMMYHMKALMMW B YCTHOW M MCbMEHHOW
(0BLwekynbTypHbIE doopMax Ha pycCKOM 1N MHOCTPaHHOM SA3blKax ANns peleHns
KOMNeTeHLmm) 3a4a4 MeX/IMYHOCTHOrO N MEXKYbTYPHOrO B3aNMOOENCTBUS
OK-6 crnocobHocTbo paboTaTtb B KOMNEKTMBE, TONEPAHTHO
(0bLekynbTypHbIE BOCMPUHUMAs counasnbHble, STHUYECKNE, KOH(PECCUOHAlbHbIE U
KOMMeTeHuunn) KyNbTypHbIE Pasnuyns
MNK-8
n HOCTbIO N TaBNATb U NTMPOBaTb 3HAHMSA

(npocpeccuoranbeie [C1OCOBHOCTSIO MPEACTABNATL U aAANTUPOBATE 3HAHNA C
KOMMeTeHuunn) y yp y P
MK-9 CNOCOBHOCTBIO K OpraHn3auum y4ebHo 0essTenbHOCTU B
(NMpodheccmoHanbHble KOHKPETHOI npeaMeTHol obnacTu (MatemaTtunka, gouauka,
KOMMeTeHuunn) NHpopmaTtrka)
OK-1 -
(0BLIEKYNbTYPHBIE CNOCOBHOCTBIO UCMONb30BaTh OCHOBBI PUNOCOGICKMX 3HAHNIA
KOMMETEHLINN) ANna OOpPMUPOBaAHNS MUPOBO33PEHYECKON NO3NLUN
OK-2 CNOCOBHOCTbIO aHaNM3npoBaTb OCHOBHbIE 3Tanbl U
(0bLweKynbTypHbIE 3aKOHOMEPHOCTM UCTOPUHECKOro pasBnTnS obecTtsa ans
KOMMeTeHuunn) JoOpPMUPOBAHNSA FPaxXaaHCKon No3nunm

K-4 o
86meKyanyprle CNOCOBHOCTbLIO UCMOMNb30BAaTh OCHOBbI NMPABOBLIX 3HAHWIA B
KOMMETEHLINN) pasnnyHbIX cdoepax Xn3HenesaTenbHoCcTu
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PacwmdobpoBka
Lincpp komnereHumu npuobpeTaemMon KOMNeTeHL U
MK-10 CMOCOBHOCTBIO K NNAHNPOBAHUIO 1 OCYLLECTBAEHMIO
(npodheccunoHanbHble nefarorm4yeckomn OeaTenbHOCTU C Y4eTOM Cneumndukin
KOMNeTeHLmm) npeaMeTHol obnactu B 06pasoBaTenbHbIX OpraHM3aumnsx

B pe3ynbTate 0CBOEHUSI ANCLMMINHBI CTYAEHT:
1. DONXeH 3HaTb:
- 0bwwme 0CHOBE KOHMPANKTONOrM

- UICTOPUIO Pa3BUTNS KOHCPNUKTONOMMN;
- MECTO KOHONIMKTONOTMU B CUCTEME NYMaHUTAPHbIX OUCLUMNH;
- OCHOBHbIE BU bl 1 METOAbI KOHQRNIMKTONOMMYECKNX UCCNELOBAHWIA;

- MeToagonorn4yeckume I'IpOGJ'IGMbI KOHCpJ'IVIKTOJ'IOFVIVI

2. IONXEH yMeTb:
- aHanM3npoBaTb KOHINUKTHbIE CUTYyaLMNW;

- NpocneXxXmeaTtb TEHOEHUNN 3ap0OXOeHUsA, pa3BnTnda n ncxona KOH(*)J'II/IKTa

- paspabatbiBaTb KOMMIEKC MEP MO Pa3PEeWeHNto KOHPNNKTA;

3. DONXEH BnaneThb:
- KareropvanbHbIM annapaTtoM KOH(IUKTONOruu;

- HaBblkaMu pa3padboTKy NPorpamMm NPUKNaLHOro NCCNEnOBaHNS;
- CNOCOBHOCTAMM 06PabOTKM MONYYEHHbBIX AAHHbIX

4. nONXeH OJEMOHCTpUMpoOBaTb CMOCOBHOCTb 1 FOTOBHOCTb:

K MO3HAHMIO OCHOB M 3aKOHOMEPHOCTY (PYHKLIMOHNPOBAHUS KOHADIMKTONOMMYECKOA HayKu, BblOensist
ee Crneunguky, packpbiBas NPUHLMMbI NO3HAHMS KOHOPNKTOB, NPUYNHBLI BO3HUKHOBEHUS, 3Tanbl
npoTekaHus n onpeneneHne cnocoboB Mx 3aBepLeHNs KOHOPINKTOB

4. CTpyKkTypa U cogepxaHve AUCLUNMUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOIr0 KOHTPONS AUCUUNANHBIL: 3a4€eT B 6 cemecTpe.

CyMMapHo no aucumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO Asl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);
71-85 6annos - "xopowo" (xop.);
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55-70 6annos - "ynoBneTBopuTeNnbHO" (YO0B.);
54 6anna n MeHee - "HeyOBNETBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHou paboTtbl No gucuunivHe/ MOAynto
TemaTtnyecknu nnaH gucUUNIUHbI/MoAaynNs

Buabl n yachbl
ayauTOpHOM paborThbl,
Paspgen MX TPYAOEMKOCTb
N OucumnnuHbl/ CemecTp cl:elaggl:au (B yacax) Texy:(t(n:,:::)ﬁzpmu
Moayns MpakTu-|abopa-
Nexkuum | yeckue | TOpHbIE
3aHATUS | paboTbl
y Tema 1. Tema 1. Victopus passutus 6 5 0 0
" |KOHONMKTONOr NN
Tema 2. Tema 2. O6beKT 1 NpeamMeT
2. KOHQONMKTONOrnm 6 4 0 0
Tema 3. Tema 3. MeToapbl n3yyeHus
8. KOHQoIMKTa 6 4 0 0
Tema 4. Tema 4. Knaccudmkaums
4. KOHQONINKTOB 6 4 0 0
Tema 5. Tema 5. CtpykTypa
5 KOHQoIMKTa 6 4 0 0
Tema 6. Tema 6. NpurynHbI 1
6. ONHaMMKa KOHPNNKTOB 6 4 0 0
Tema 7. Tema 7. YnpasneHve
7. KOHQONMKTamMun 6 4 0 0
8 Tema 8. Tema 8. Kputepun, bopMmbl, 6 4 0 0
" |pakTopbl 3aBeplIeHns KOH(PINKTOB
Tema 9. Tema 9. Neperosopbl
9. [nocpenHNYEeCTBO Kak crnocobbl 6 4 0 0
3aBepleHnst KOHANKTOB
Tema . IToroBas goopma KOHTpOnNS 6 0 0 0 3auer
NToro 34 0 0

4.2 CopepxaHvue JUCLUNMUHDI
Tema 1. Tema 1. UcTopus pa3smuTusa KOHPIUKTONOrUMN
JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

NcTouHMKM KOHpAnKTonorndeckmx aHaHunini. OCHOBHbIE HanpaBneHNs PasBUTUS 3anagHom
KoHdpnukTonorun. KoHpAKT B KynbTypHO-UCTOPUYECKO ncnxonoruun. Meproamnsaums nctopum

0OTEeYeCTBEHHOM KOHCp)'IVIKTOJ'IOFVII/I. AHanm3 oTe4ecTBEHHbIX MexancunnianHapHbIX

Hay4HO-uUccnenoBaTenbCckux pabot
Tema 2. Tema 2. O6beKkT n NnpeamMeT KOHNUKTONOIMN
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

KOHCDJ'II/IKTOTIOFI/IFI B CUCTEME HayK. CDYHKLI,I/II/I KOHQONINKTONOT . O6'beKTHO-I'Ipe,EI,MeTHOG none
KOHQONIUKTONOrNN. CounanbHblii KOHQONIUKT. YHI/IBepCB.J'IbHaﬂ NOHATUIAHAA Cxema onncaHus

KOHMpNnKTa.
Tema 3. Tema 3. MeToobl N3y4eHNA KOH(PINKTA
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

PeructpaumoHHbin Homep 817238719
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OcHoBHbIe 3Tanbl N3y4eHnst KOHPNUKTOB. MNporpamMma n3y4eHnsi KOHGNMKTHOO B3aMMOAENCTBMSI.
MeTtoabl uccnenoBaHmst B KOHAAMKTONornm. KayectTBeHHbIe METOLbI UCCNEeA0BaHNS KOHQONIMKTOB.
MaTtemaTnyeckoe MmoaennpoBaHme KoHpnukta. MoaynbHbli coumoTtect AHuynoea. OueHka
KOHCPNIMKTOB U NepcoHana ¢ NoMOLWb0 MOAYbHOr0O coumoTecTa.

Tewma 4. Tema 4. Knaccudpukaumsa KoHNIMKTOB
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

Ob6was Tmnonorms KoHNMKTOB. Knaccmgpmkaumns KOHGNMKTOB HA OCHOBE NOTpebHOCTEl CyObekToB
B3avmMozerncTems. Knaccngpukaums KOHGNNKTOB.

Tema 5. Tema 5. CTpykTypa KOH(pNMKTa
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

CTpykTypa KOH(PNMKTHOM cuTyaummn. TpexmepHas Mogenb cTpateruin noseaeHns B KOHIUKTE.
MoTmBaums onnoHeHTOB B KOHMpnkTe. OueHka obpasa ?A? n 20H/OHa? B KoHbnukTax. Lienesas
CTPYKTypa KOH(PMKTHOW cuTyaumn. Ponb BOCNpuaTUS ?cnpaBennMBoCTy U HeCnpaseannBocTn? B
doopM1pOBaHUM MHAPOPMALIMOHHON MOLEN KOHAONNKTHOM CUTYauumn. SMOLMOHANbHbIE peakunn
OMMOHEHTOB B MEX/INYHOCTHOM KOH(pNuKTE. HGhopMaLMOHHbIE MOAENN KOHMNUKTA.

Tema 6. Tema 6. NMpUunHbLI N AMHaAMUKa KOHPINKTOB
JNeKLMoHHOoe 3aHsiTne (4 4yaca(os)):

Knaccundgomkaums npuydnH KoHgnMkToB. O6bekTUBHbIE PakTOPbl BOZHUKHOBEHWNSI KOHCD/IMKTOB.
OpraHn3aunoHHO-ynpasneH4Yeckne NpuymnHbl KOHPNMKTOB. CoLmanbHO-NCUXONOrNYeCKMe NPUYUHBLI
BO3HVWKHOBEHNS KOHAPNNKTOB. BapmaHTbl CTatyCHOro B3anMonencTens B guaae. JINYHOCTHbIe
NPWYNHBI BO3HUKHOBEHUS KOHANNKTOB. OueHka AonyCTUMOCTU NOBEAEHNS napTHepa no
MEX/IMYHOCTHOMY B3aMMoLeincTBumiO. MoTepn n nckaxeHust MHpopMaumm B npouecce 0bweHns kak
npuvynHa KoHgnnkTa. OCHOBHbIE NEPMObl U aTanbl AMHAMUKK KOHQNUKTa. Perpeccus
CO3HaTenNbHOM cdoepbl NCUXMKN B NpoLIecce ackanaumm KoHnmkTa (C no3numnm cooTBETCTBUSA
9MOLMOHAaNbHO-NO3HaBaTeNbHbIX (PYHKUWIA ONpeaeneHHOMY BO3pacTHOMY ypoBHIO). Monenb
ackanauum KOHPANKTHOro NpoTMBoaecTems. @opmmnpoBaHme ?06pasa Bpara? B KOHGIMKTE.
Mogenu pa3suTrs KOHPIVKTHOrO B3aumoaenctens. JuHammka 4acToTbl KOH(PIKTOB B
3aBNCUMOCTU OT UX AnmMTenbHOCTU. COOTHOWEHNE ONUTENbHOCTM KOHAPIMKTOB U UX UTOrOB.
JdunHamrka cpeoHeMecs4YHOM YacTOoTbl KOH(PNIMKTOB B TeYeHne roaa.

Tema 7. Tema 7. YnpaBneHue KoHpNIUKTaMu
neKumnoHHoe 3aHsiTne (4 yaca(os)):

OcobeHHoCcTH ynpasneHns KOHINKTOM. 3aBUCUMOCTb yCnewHoCTn pa3peleHns Hp06ﬂeMHOI7I
cnTyaumn OT TOYHOCTU NPOrHo3a ee pa3BnTus. npe,D,I'IOCbI}'IKVI npenynpexaneHns KOHINKTOB.

Tema 8. Tema 8. Kputepuu, coopmbl, chakTopbl 3aBepLUeHUA KOH(PIUKTOB
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

dopMbl 3aBepLlIeHNs KOHQNNKTA. Y CNoBNS paspelleHns KOHMKToB. dPakTopbl paspeLeHns
KOHOpNMKTOB. HopMaTtmBHOE perynmpoBaHmne KOHANKTOB. dTanbl pa3peweHns KoHAnKTa.
OCHOBHbIE TaKTVK/ BO3OENCTBMSA HA OMMOHEHTA B KOHAPNIMKTE. 3aBUCMMOCTb crnocoba paspeweHns
KOHGONMKTA OT cTparerunii, nabupaemoix onnoHeHTamm. CamopaspelleHmne MEXTNYHOCTHbBIX
KOHQONTINKTOB.

Tema 9. Tema 9. NMeperoBopbl U NOCPERHNYECTBO KaK CNOCOObI 3aBepLUeHNA KOH(PNIMKTOB
JNIeKLMOHHoe 3aHsiTue (4 4yaca(os)):

MpHUKMNBI NCUXONOrNYECcKOro NocpeaHnYecTsa. TakTUKM B3auMOLENCTBUSA TPETbEN CTOPOHbI C
ONMNOHEHTaMU NPV YPEerynmpoBaHum KoHgNnkTa. daktopbl 9aGEKTUBHOCTU y4aCTUSA TPETLEN
CTOPOHbI B KOHNMKTE. PaspelleHne KOH(ANKTOB C y4acTUEM TPETbEN CTOPOHbI. [ledaTenbHOCTb
ncmxonora no yperynmpoBaHuto KoHnmkTos. Mogenv oesatenbHOCT! pyKoBoAUTENS MO
YPErynmpoBaHuio KOHGINKTOB. DTanbl AEATENbHOCTU PYKOBOAMTENS MO YPErynmpoBaHuto
KOHQpNMKTa Mexay noa4yMHeHHbIMU. Buabl n oyHKUMKM neperoBopoBs. Ncmxonornyeckme MexaHuambl
BELEHWS NeperoBopos. [cnxonormyeckme ycnosms ycnexa Ha neperosopax. JuHammka
neperoBopHoro npouecca. Komnpomucc B neperosopHom npouecce. OCO6EHHOCTN BEOEHUS
neperoBopoB. [Noarotoeka k neperosopam. BegeHne neperosopos. AHanna neperosopos. Obwue
TaKkTUYEeCKne npuembl BeAeHNS NeperoBopos. ANropuTM NeEPEroBOPOB C NPECTYMHUKAMMU.
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4.3 CTpyKTypa u copepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Hepe- Buabi Tpyno- Kg’:r%"g:ﬂ
N Pasnen Ce- | nsa camoCTOsITe/IbHON eMKOCTb| . ro-
ANCUUNNNUHDI MecCTp| ceme paﬁoTbl (B ATenbHOM
cTpa CTYAEHTOB yacax) paGoTLl
Tema 1. Tema 1.
NcTopus YCTHbI
1. :
0a3BUTIIS 6 PaboTa ¢ NnekUMoHHbIM MaTepuanom 5 onpoc.
KOHMpNMKTONOrnm
Tema 2. Tema 2.
Ob61BEKT U YCTHbIN
2. .
npeamer 6 [MoaroToBka K CEMUHAPCKOMY 3aHATUIO 4 onpoc.
KOHdpnuKTOonornm
Tema 3. Tema 3.
MeTonbl n3yyeHus YCTHbI
3. KOHCONKTA 6 [MoarotoBka K CEMUHAPCKOMY 3aHATUIO. 4 onpoc.
Tema 4. Tema 4. MonrotoBka kK CEMUHAPCKOMY 3aHATUIO.
4. |Knaccudmkaums 6 HanucaHwe ctygeHTamm goknanos rno 4  |Ooknagpl
KOHQPNINKTOB BblOpaHHOM TeMe.
Tema 5. Tema 5. MonrotoBka K CEMUHAPCKOMY
5. |CtpykTypa 6 3aHaTM0.HanucaHue ctyneHtamm pedpepartos 4 |Pedpeparthl.
KOHGoNMKTa no BbIOpaHHOM TeMe.
Tema 6. Tema 6.
6. [[TP14MHbI 1 6 MoaroToBka K CEMUHAPCKOMY 3aHATUIO. 4 |Mpesen-
" |AnHammuka MoaoroToBka npeseHTaumii Tauus
KOHJONINKTOB
Tema 7. Tema 7. o
2 ly YCTHbI
. |YnpaeneHwue 6 [MoarotoBka K CEMUHAPCKOMY 3aHATUIO. 4 onpoc
KOHQPNMKTaMm poC.
Tema 8. Tema 8.
Kputepuw, KoHTponbt
8. [dpopMbl, doakTopbl | 6 MoaroToBka K KOHTPONbHOM paboTe. 4 |Has
3aBepLeHms pabota
KOHJONINKTOB
Tema 9. Tema 9.
[Neperosopsbl 1
nocpenHN4ecTBo YCTHbI
9. KaK CHocoBLI 6 [MoaroToBka K CEMUHAPCKOMY 3aHATUIO. 5 onpoc.
3aBepLieHuns
KOHQONNKTOB
Ntoro 38

5. O6pa3oBatenbHbie TEXHONMOrMW, BK/IloYasi MHTepPaKTUBHble (hopMbl 06yYeHuns

[ns npoBeaeHUsi HEKOTOPbIX NeKUMIA MPUMEHSIIOTCS UHGPOPMAaLIMOHHbBIE TEXHONOT N,
LEMOHCTPUPYLOTCS NpeseHTaunn. CTyaeHTbl y4atcs NpeobpasoBbiBaTb YCTHYIO U BU3YanbHYHO
MHOOPMALMIO B MUCbMEHHYIO COOPMY, BbIAENSAS NPY 3TOM Hanbonee 3Ha4YMMbIE U CYLECTBEHHbIE
aneMeHTbl. Ha nexuum ncnonb3ytoTcsl CXeMbl, PUCYHKM, YePTEXM 1 T.M., K MOATOTOBKE KOTOPbIX
npuenekarTcs obyyatowmecs. MNposeneHne NekUMm CBOAUTCS K CBA3HOMY PasBepPHYTOMY
KOMMEHTUPOBaHUIO NpenoaaBaTenieM NoAroTOBNEHHbIX HarnsaHbIX Nocobuit. Mpu aToM BaxkHa
noruka u putM nogaym y4ebHoro matepuana. JaHHbli TUM NEKLMM XOPOLO MCNONb30BaTh Ha aTane
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BBELEHWS CTYLEHTOB B HOBbI pa3aen, Temy, AUCLMMVHY.
[ns npoBeaeHns CEMMHAPOB NPOBOANTCS YCTHbIN ONpoc 1 obcyxaaeTcs matepman no HEKOTOPbIM
TemMam.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLEro KOHTPOJIS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Tema 1. UcTopus passutnsa KOH(PINKTONOrNU
YCTHbI onpoc. , NpYMepHble BONPOCHI:

Bonpochkl ans obeyxaeHuns: 1. ICTOYHMKN KOHOPANKTONOrMYeckmx 3HaHui. 2. OCHOBHble
HanpasfeHns pasBmTnS 3anagHom KoHMkTonorun. 3. KOHANKT B KyNbTYyPHO-UCTOPUYECKOM
ncuxonoruu. 4. lNepunoamsaumns NCTOPUM OTEHECTBEHHOW KOHpMKTONnormm. 5. AHanna
OTEYECTBEHHbIX MEXANCLMMIMHAPHBIX HAy4YHO-UCCNEenoBaTeNbCKNX paborT.

Tema 2. Tema 2. O6beKT U NpeaMeT KOHPNMKTONOrMmn
YCTHbI 0NpoC. , IpYMEPHbIe BOMPOCHI:

Bonpocbl ans obeyxaeHunsa: 1. KoHgnmMkTonorus B cucteMe Hayk. 2. @yHKLMN KOHCpAUKTONornm. 3.
Ob6bekTHO-NPeAMETHOE None KOHMNMKTONOrMK. 4. YH1BepcanbHas NOHATUMNHAA CxemMa onucaHms
KOH(pNunKTa.

Tema 3. Tema 3. MeToabl N3y4eHUA KOH(INKTA
YCTHbI 0NpocC. , NpYMepHble BONPOCHI:

Bonpochkl ans obcyxaeHuns: 1. OCHOBHble aTanbl U3y4eHns KOHAPANKTOB. 2. MeToabl uccnenoBaHus B
KOHdpnukTonorun. 3. KayecTBeHHble MeToAbl MCCNenoBaHNS KOHOPINKTOB.

Tewma 4. Tema 4. Knaccudpukaumsa KoHPNMKTOB
Joknagbl. , NnpUMepHbIE BOMPOCHI:

Tembl goknapos: 1. Obwas TMnonorns KOHANKTOB. 2. Knaccudrkaums KOHINKTOB Ha OCHOBE
noTpebHocTen cybbekToB B3anmMoaencTans. 3. Tunonormus KOHGIMKTOB Mo ccpepam 0bWweCcTBEHHOM
Xun3Hu 4. Knaccudpukaumus koHdonuktos no M. downdy 5. Nonutnyeckme KOHPAUKTHI 6.
OKOHOMUYECKUE KOHPNMKTbI 7. CeMeliHble KOHGNMKTbI 8.PennrnosHbie KOHGNMKTLI 9.
BHyTpunuyHocTHbIe KOHGNMKTLI 10. OpraHm3aunoHHbIe KOHGNNKTbI

Tema 5. Tema 5. CTpykTypa KOHNAMKTa
Pedbepatbl. , NpyMepHbIE BONPOCHI:

Tema pedoepatos: 1. CTpykTypa KOHNMKTHOM cutyaumn. 2. TpexmepHas Moaenb cTpaTerun
noseneHns B KOHGNMKTE. 3. MoTMBaLMa ONMNOHEHTOB B KOH(PNMKTE. 4. OMOLMOHANbHbIE peakLmm
OMNMOHEHTOB B MEX/TMYHOCTHOM KOHPNMKTE.

Tema 6. Tema 6. NpUunHLI 1 oUHaAMMKa KOHC(PIMKTOB

[Mpe3eHTauns , npuMepHbIe BONPOCHI:

Tembl npeseHTaumin: 1. Knaccudomkaums npmumH KoHANKToB. 2. O6beKTUBHbIE (DaKTOpPbI
BO3HMKHOBEHNSI KOHAPNUKTOB. 3. OpraHnM3aumoHHO-yNpaBneHYeCcKne NpuymHbl KOHPNUKTOB. 4.
CouwnanbHO-NCMX0N0rMyeckne NPUYMHbl BO3HMKHOBEHNS KOHAPNIMKTOB. 5. OCHOBHbIE NEPUOabI 1
aTanbl AMHAMKKK KOHGpNMKTa. 6. Perpeccms cosHatenbHol cdoepbl MCUXUKK B NPOLIECCe ackanaumm
KOHdpnukTa. 7. Mogenb ackanauum KOHANKTHOro NPOTUBOAEACTBMSI.

Tema 7. Tema 7. YnpaBneHue KoHpNIUKTaMu
YCTHbI 0NpoC. , NpYMepPHble BOMPOCHI:

Bonpocbl ans obeyxaeHus: 1. Kakne tunbl KoHpNnKToB Bl 3HaeTe? 2. Kakosa cTpykTypa
KoHgonmkTa? 3. Kakosbl NPUYNHBI BO3HUKHOBEHWS CYNPY>XECKUX KOHPNUKTOB? 4. YTO Takoe
TPYy.OoBOW KOHPNUKT? 5. Y10 Takoe nHopmaLMoHHO-Ncuxonorudeckas soriHa? lNpusegute
npumepbl.

Tema 8. Tema 8. Kputepuu, coopmbl, chakTopbl 3aBepLUEeHUA KOH(PNKTOB
KoHTponbHas paboTa , npuMepHbIe BOMPOCHI:
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1. dopMbl 3aBeplIeHNs KOHMKTA. 2. YCNoBus paspelleHns KOHMKTOB. 3. dakTopbl paspeweHuns
KOHC(pNMKTOB. 3. Tanbl paspeleHns KoHMKTa.

Tema 9. Tema 9. MNeperosopbl U NOCPeAHNYECTBO KakK CMnoco6bbl 3aBepLUeHUsi KOHCGOINKTOB
YCTHbI onpoc. , NpUMepHble BOMPOCHI:

Bonpochkl ans obeyxaenns: 1. Buabl n dpyHkumm neperoBopos. 2. Mcuxonornyeckme ycnoeums ycnexa
Ha neperosopax. 3. [JMHamnka neperoBopHoro npouecca. 4. Obwme TakTM4ecKne npvemMbl Be4eHUS
neperoBopoB.

Utorosas ¢popmMa KOHTponsi
3ay4erT (B 6 cemecTpe)

[MprMepHble BOMPOCHI K UTOrOBOM (hOpMe KOHTPONS

Bonpochbl k 3a4erTy:

. OTanbl N HaNpaBnNeHNs Pas3BUTMS 3anafHON KOHAIMKTONOMNN.

. OCHOBHbIe aTanbl U NePCNeKTUBbI Pa3BUTUS OTEHECTBEHHOW KOHGMNKTONOMMN.

. KoHtpnukTonornga kak Hayka v yuebHas aucumnnnHa. O6bekT 1 npeaMeT KOH(ANKTONOM K.
. [NoHsaTHe KoHNukTa. CyWwHOCTb N OCHOBHbIE MPU3HAKN KOH(NNKTA.

. Ob6BbEKT 1 NpeaMeT KOHMpMKTA.

. MeTogonoruyeckmne nNpuHUMNbI U METOAbI UCCNEOOBAHNSA KOHADINKTOB.

. COOTHOLWEHME 3MNNPUYECKOro U TEOPETUHECKOTO B NCCNEAO0BaHUN KOHDNKTOB.

. OCHOBHbIE aTanbl U3y4eHUs KOHPNUKTOB. [porpamma KOHANKTONOrMYECKOro MCCnefoBaHus.
. OCHOBHble cTpaTernn NoBeneHns B KOHQNKTE.

. CTpykTypa KOHGNMKTA.

. Y4aCTHUKM KOHAPIMKTA N UX XapakTepuUCTUKN.

. OCcobeHHOCTN BOCIPUSATUS B KOHADMMKTE.

. [InHammka KOHpNMKTa: OCHOBHbIE aTarbl U UX XxapakTepucTuka.

. KoH(pnnkTHOE B3aumMooencTemne ONMOHEHTOB Kak CTaams pa3suTUs KOHMAUKTA.

. MoHsATME 1 0COBEHHOCTIN ackanaunm KOHQNMKTA.

. CTpykTypHas n gnHammyeckas Mogenm KoHnmKTa.

. Kputepun tunonormnsaumm n Tmnbl KOH(INKTOB.

. [oHATMe, NPUYMHBI U BUAbI MEXAYHAPOOHbLIX KOHPNNKTOB.

. YperynupoBaHue 1 paspeleHne MexayHapoaHbIX KOHMNKTOB.

. YnpaBneHne KOHPANKTOM: NOHATUE W 3Tanbl EATENbHOCTU MO yNpaBneHnio KOHANKTaMU.
. [lwarHocTtuka n NporHo3npoBaHmne KOHNNKTOB.

. MpepynpexaeHve n npodomnakTuka KOHNMKTOB. TeXHONOrnMm npeaynpexaeHns KOHIMKTOB.
. NoHsTMe ?3aBepweHne KoHPNNKTA?. POPMbl 3aBEPLIEHNS KOHANNKTA.

. TexHonornm paspelleHnst KOHPNNKTOB.

. TpeTbs CTOPOHbI B KOH(PNUKTE: MOHATUE U OCHOBHbIE XapaKTEPUCTUKMN.

. [pennocbinkn y4actnsa TpeTben CTOPOHbI B KOHADNNKTE.

. OCHOBHbIE NPUHLUUMbBI NOCPELHNYECKOW OEATENBHOCTU B KOH(DUKTE.

. POpMbI y4acTma TpeTbel CTOPOHbI B paspelleHnm KOHQNNKTA.

. TakTVKn B3auMOOEeNCTBUS TPETben CTOPOHbI C ONMOHEHTaMM NpY YyperynmpoBaHnmn KOHAnKTa.
. PakTopbl 3PPEKTUBHOCTN YHaCTUS TPETbEN CTOPOHbI B KOH(PUKTE.

. Neperosopbl kak MeToL, perynnpoBaHns KOHAAMKTOB. Buabl n pyHKUMN NeperoBopos.

. [lnHammka neperoBopHOro rnpotecca.

. OCcHOBHbIE Npasuna BeeHNs NeperoBopos.

. TexHonornm neperoBOpHOro npotecca.

. MeonatopcTtBOo U perynmpoBaHme KOH(AmKTa.
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7.1. OcHOoBHas nuTeparypa:

1. KoHgonukTonorus [9nekTpoHHbIl pecypc]: yuebHuk / A.A. KnbaHos, .E. BopoxelikuH n ap.; MNon
pen. A.4. KnbaHosa; Noc. YHuBep. Ynpasn. - 2-e nsa., nepepab. n gon. - M.: HAL UHdppa-M, 2014. -
301 c. - (Bobiclwee obpasoBaHue) ISBN 978-5-16-005724-8 - Pexxumm poctyna:
http://znanium.com/catalog/product/405091

2. ®eceHko, O. IN. MNpakTrkyM no KOHANKTONOMMN 1Unn YYnmcs paspellarb KOHANKTbI (ans
CTYOEHTOB BCEX HanpasneHn NoAroToBKN) [ONekTpoHHbIN pecypc]: npaktukyMm / O. . deceHko, C.
B. KonecHukosa. ? M. : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexum goctyna:
http://znanium.com/catalog/product/458059

3. KoHpnukTonorus [9nekTpoHHbIl pecypc]: yuebHuk / .. Kosbipes. - M.: N ®OPYM: HUL,
NH®DPA-M, 2014. - 304 c. - (Bbicwee obpasosaHue). ISBN 978-5-8199-0416-9 - Pexum goctyna:
http://znanium.com/catalog/product/420956

7.2. JlononHuTenbHasa nuteparypa:

1.KoHdnmkTonormsa [9nekTpoHHbIA pecypc]: yuebHoe nocobue / E.A. SemeanuHa. - 2-e nsa. - M.: LY
PNOP: HAL NHppa-M, 2013. - 141 c. - (Boicwee obpasosaHue). ISBN 978-5-369-01082-2 - Pexum
noctyna: http://znanium.com/catalog/product/368679

2. KoHgpnuktonorus. CoumanbHble KOHNUKTbI [DNEKTPOHHbBIN pecypc]: y4eOHNK Ons CTyAEeHTOB
By30B / Kunbmauwkuna T.H., - 2-e n3ga., nepepab. n oon. - M.: OHUTU-OAHA, 3akoH 1 npaso, 2015.
- 287 c. - Pexum goctyna: http://znanium.com/catalog/product/872787

3. Obwas koHnukTonormsa [OnekTpoHHbIn pecypc] / Wapkos ®.U., CnepaHckuin B.A. - M.: Jawkos
n K, 2018. - 240 c. - Pexum goctyna: http://znanium.com/catalog/product/512837

7.3. UHTepHeT-pecypcChbl:

Kadbenpa koHgnukTonorum -
https://kpfu.ru/isfnmk/struktura/otdeleniya/socialno-politicheskih-nauk/kafedra-konfliktologii

KoHdpnuTkonorms - www.conflictanet.ru
npakTuku - http://www.mediators-tatarstan.ru/
npakTuku - http://consensus-russia.ru/

LleHTp Meanaunn, yperynmpoBaHms KOHGINKTOB 1 NPOOunakTmky aKCTpemMmama -
https://kpfu.ru/centr-mediacii-uregulirovaniya-konfliktov-i-8366.html

8. MarepuanbHo-TexHM4Yeckoe obecrneyeHme oUCLMMINHBI(MOAYNS)

OcBoeHmne gncumnnuHbl "KoHdonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

PerucrtpaumoHHbin Homep 817238719 SAEKTPOHHBH
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaBenaTb BCE CUCTEMOW, HE OTXOAS OT TPUOYHbI, 4TO NO3BONSET NPOBOAMTL NEKLUK, NPaKTUYECcKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ANCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoteyHoi cucteme "ZNANIUM.COM", poctyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHEeNWmnx POCCUNCKNX Y4EHbIX, PYKOBOOUTENEN
rocyapCTBEHHbIX OpraHoB, Npenogasartener Beaywmx By30B CTpaHbl, BbICOKOKBANUGULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEann, CAOBapy U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CreunanbHbie Nnepruognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BceM TpeboBaHMAM pefepanbHbIX roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MynbTumMeguiiHas ayantopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumeauiiHas ayamtopums
COCTOMT N3 MHTErPUPOBAHHbBIX MHXEHEPHBIX CUCTEM C €AUHON CUCTEMOI YNpaBneHusl, OCHalleHHas
COBPEMEHHbBIMU CPENCTBaMM BOCNPOU3BEAEHUS U BU3yanm3auum noboin Buaeo n ayamno
MHGOPMALLMK, NONYYEHUS U Nepefayn aNeKTPOHHbIX AOKYMEHTOB. TunoBas KoMMniaekTaums
MyNbTUMEONIAHON ayAMTOPUN COCTOUT U3: MyNbTUMELNNHOIO NPOEKTOPa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTEPaKTMBHONM TpMbyHbI NpenoaaBsartens,

BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 A0AMOB, NEPCOHANbHbIV KOMMNbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Cre i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHueM, MHTEpAeriChl

noakntoyerus: USB,audi, HDMI. NHTepakTnBHas TpnbyHa npenonasatens SBnseTcs Kno4eBbiM
3NEMEHTOM yNpaBNeHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONHOLIeHHbIM paboymm MecToM npenoaasatens. lNpenoaasatenb MMeEET BO3MOXHOCTb IErKo
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE

3aHATMA, Npe3eHTaunn, BebrnHapbl, KOHPEPEHLMM 1 Opyrve BUabl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yoOO6HON 1 OOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
MHTEPaKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMCNE C MCMONb30BaHMEM B NpoLecce 0byyeHns Beex
KOpnopaTuBHbIX pecypcoB. MynbTumMeaniiHas ayauTopus TakxXe OCHaleHa WPOKOMONOCHbIM
LOCTYNOM B CETb MHTEpPHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPorpaMmMHoe obecneyeHue.
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YyebHo-MeToan4eckas nurepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCS B HANMYUN B
3NeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.

9BC "ZNANIUM.COM" conepXuT Nnpon3seneHns KpynHENWNX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyapCTBEHHbIX OpraHoB, Npenogasartenel BeayLmx By30B CTpaHbl, BbICOKOKBANMGIULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0BpasoBaTeNbHbIX CTAHAAPTOB M BK/KOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEONN, CIOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaemble napnatenncrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 0O0pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBOro nokoneHus.

[MpoekTop C aKpaHOM, MPUHTEP 1 KOMMPOBAabHbIA annapar 4ns pacnedyarkym TeKCTOB.

Mporpamma coctasneHa B cootBeTcTBuM ¢ TpeboBaHnsmmn ®rOC BIO v y4ebHbIM nnaHoM no
HanpaeneHuto 02.03.01 "Matemartumka 1 KOMMboTEPHbIE HAyKN" 1 MPOGOMI0 NOArOTOBKN
MaTtemaTtnyeckoe n KOMNbOTEPHOE MOAENMPOBAHME .
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AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 817238719 5AE
CrtpaHnua 12 n3 13. 111 yHlf[

S OEMALIGH



Mporpamma ancumnnnmHel "KoHdgonuktonorus"; 02.03.01 Matematvka 1 KOMNblOTEPHbIE HayKW; accucTeHT, 6.c. Masnoea B.A.

AsTop(bl):

MaBnosa B.A.

" 201 .
PeueH3eHT(bl):
Bonbwakos A.l".

" 201 __ .

PeructpaumnoHHbii Homep 817238719 5AE
CrtpaHnua 13 13 13. iis yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



