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Mporpamma omcumnnmHel "KoHdgonuktonorus"; 01.03.01 MaTtemaTtuka; accucteHT, 6.c. MNasnosa B.A.

Mporpammy oncumnnnHbl padpaboTan(a)(n) accucteHrT, 6.c. MNMasnosa B.A. Kadgenpa
KOHpnukTonormm OTaeneHme coumanbHO-NOAMTUYECKMX HayK , vichka_belova@mail.ru

1. LLenn ocBOeHNSA AUCLMUMN/INHDI

Llensimn ocBoeHms oncumninHbl 'KOHGANKTONOMUS' SIBNSIOTCS NONYYEHNE CTYAEHTaMM CUCTEMHbIX
3HAHWU Mo NpeaynpexneHNto U YNpaBneHnio KOHPINKTAMK1, OBNaaeHe OCHOBHBLIMU HaBbIKaMi
LOMNarHOCTUKM KOHGONMKTOB, UX NPOrHO3UPOBaHMIO, MPOEKTUPOBaHMIO PaboTbl MO MUHUMU3ALUN
HeraTuBHbIX MNOCNEACTBUA, UX KOPPEKLUN.

2. MecTO AMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro obpasoBaHus

[aHHas yyebHas oncumnnnHa BktodeHa B pasgen '61.B.0B.1 OucumnnvHbl (Moaynun)' OCHOBHOM
npogpeccnoHanbHom

obpaszoBatenbHoit nporpammbl 01.03.01 'Matematuka (O6wmit Npodonnb)' U OTHOCKTCS K
AMCLMNANHAM No BbIGOPY.

OcBavBaeTcs Ha 3 Kypce B 6 cemecTpe.

3. KomneteHuuu obyyarowerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeaytoWwme KOMNeTEHUNN:

Pacwmndpposka
Lincpp komnereHuyu npuobpeTaeMon KoMneTeHLUn
nK-8 CNOCOBHOCTb (POPMMPOBATbL CYXAEHNS O 3HAYEHUN 1
(MPOCHECCHOHANbHbIE NOCNEeACTBMSIX CBOEN NPOGIECCUOHANBHOM AEATENBHOCTA C
KOMNETEHLIAN) YHETOM CoUManbHbIX, MPOPECCMOHANBHBIX U 3TUHECKMX
no3nunm
OK-2 CNoCOBHOCTb YBAXUTENBHO 1 BEPEXHO OTHOCUTBLCS K
(OBLIEKYNIbTYPHbIE NCTOPUYECKOMY HACNEONIO U KyNbTyPHbIM TPaauUMsM,
KomneTéHuva) TONEPaHTHOCTb B BOCMPUATUN COLMANbHbIX U KYNbTYPHbIX
pasnuynn
OK-6 CNOCOBHOCTb MCMOMb30BaTh HOPMATUBHbIE MPABOBbLIE
(OBLISKYNIbTYDHbIE LNOKYMEHTbI B CBOEV AEATENbHOCTU, NMPOSIBASTb HACTONYMBOCTb
KOMNETEHLIN) B LOCTVXEHWUW LiENn C y4eTOM MOPasbHbIX U MPABOBbIX HOPM 1
obs3aHHOCTEN
OK'7 6
(OBLIEKYNIbTYPHbIE CNocobHOCTb BNaaeTh OOHUM N3 UHOCTPAHHbIX S3bIKOB Ha
KOMNETEHLLAN) YPOBHE, He HMUXEe Pa3roBOPHOro
AK-7 CnocobHOCTb cobupaTtb, 0bpabaTbiBaTh U MHTEPNPETUPOBATL
(MPOCHECCHOHANbHbIE NaHHble COBPEMEHHbIX Hay4YHbIX NCCNELOBaHUIA, HEOOXOAMMblE
KOMNETEHLIAN) 015 OOPMMPOBaHNS BbIBOLOB MO COOTBETCTBYIOWMUM HayYHbIM,
NPodeCcCcUoHanbHbIM, COLMaNnbHbIM U 3TUYECKM Npobnemam
OK-1 y
(OBLIEKYNIbTYPHbIE CNocoBHOCTb BNaaeTh KyNbTyPOi MbIWNEHNS, YMETb
KOMI'IeT)éHLI,I/)I/I/I) apryMeHTUPOBAHO U SICHO CTPOUTb YCTHYIO U MUCbMEHHYIO peyb
OK-3 CNOCOBHOCTb NOHUMATL ABUXYLLME CUMbI Y 3aKOHOMEPHOCTU
(OBLISKYNIbTYpHbIE MCTOPMYECKOro NPOLECcCa; PoNib HACUINS U HeHacunus B
KOMI'IGTéHLI,VYVI) NCTOPWK, MECTO YENOBEKA B NCTOPUYECKOM NpoLecce,
NONUTUYECKOW opraHn3aummn oblwecTtsa
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Mporpamma omcumnnmHel "KoHdgonuktonorus"; 01.03.01 MaTtemaTtuka; accucteHT, 6.c. MNasnosa B.A.

PacwmdobpoBka
npuobpeTaeMon KoMneTeHLMn
CNoCOBHOCTb NOHMMATb CYLHOCTb U 3HAYeHME NHpopMaLun B
pPasBUTMN COBPEMEHHOIO MHADOPMAaLIMOHHOIO 0bLWecTBa,

LLndop komMneTeHLUH

OK-5

HaBaTb OMACHOCTU U yr
(obwekyneTypHbie Slozuaecace gogﬁro?l(;w ogHggﬁ:,eB: 3:;;:;?1”;26 o oTon
KOMNeTeHLmm) P ’ P

NHGOPMaLUMNOHHOK 6e30MacHOCTU, B TOM Y/CE 3alUThbI
rocy0apCTBEHHOW TalHbl

B pesynbTate 0CBOEHUSI ANCLMMINHBI CTYAEHT:

1. DONXeH 3HaTb:

- 0bwwme 0CHOBE KOHMPANKTONOrM

- UICTOPUIO Pa3BUTUS KOHOPNUKTONOMN;

- MECTO KOHONMKTONOIMU B CUCTEME NYMAHUTAPHbIX ONCLUMNH;

- OCHOBHbIE BW bl 1 METOAbI KOHARNIMKTONOMMHYECKNX UCCNELOBAHWIA;
- MeTofonornyeckme npobnembl KOHPANKTONOMN

2. DONTXEH yMeTb:

- aHanNM3npoBaTb KOHMNKTHbIE CUTYaLINN;

- NpocnexmnBaTb TEHAEHLMM 3aPOXAEHUS, Pa3BUTUSA U MCX0Aa KOHGNNKTA
- pa3pabatbiBaTb KOMMIEKC MEP MO Pa3peLeHNO KOHINKTA;

3. DONIXEH BnafeThb:

- KaTeropuanbHbIM anmnapaTtom KOHQINKTONOMN;

- HaBblkamu pa3paboTKy NPOorpamMm NPUKNanHoOro NCCNenoBaHNs;

- cNOCOBHOCTAMM 06paboTKM NONYYEHHbIX AAHHbIX

4. DONXEH OEeMOHCTPMPOBaTb CNOCOOHOCTb U FOTOBHOCTb!

K MO3HAHMIO OCHOB M 3aKOHOMEPHOCTU PYHKLIMOHNPOBAHNS KOHARNIMKTONOrMYECKON HAayKN, BblOENss
ee cneunduky,

packpbiBas NPUHLXMbI MO3HAHNSA KOHMNWKTOB, MPUYMNHbI BO3HUKHOBEHUS, 3Tarbl NPOTEKaHUS U
onpepneneHne

cnocoboB Mx 3aBepPLIEHNS1 KOHOPUKTOB

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI Moayns
Obwas Tpy[o0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMNNAWHbI: 3a4eT B 6 cemMecTpe.

CyMMapHO no ancumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTa oueHnaetcs B 50
6annos, ntorosas popma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENLHO" (Hey..).

4.1 CTpyKkTypa n copepxaHve ayautopHon paboTbl No aucumnianHe/ Mogynio
TeMmaTnyeckum nnaH oUCUUNAUHbI/MOAYNA

KETPOHHBH
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Mporpamma omcumnnmHel "KoHdgonuktonorus"; 01.03.01 MaTtemaTtuka; accucteHT, 6.c. MNasnosa B.A.

Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pazgen MX TPYOO0EMKOCTb
N OucumnnuHbl/ CemecTp c':;':ﬁ?:al (B yacax) TeK‘:('#:%g‘;'pr'
Moanyns MpakTu-|Na6opa-
Nekuun| yeckue TOPHbIe
3aHATUA pa601'b|
Buabl v yachbl
ayauTOpHOM paborThbl,
Pasgen MX TPYAOEMKOCTb
N Ouvcumnnuubl/ CemecTp c':ﬁgg:;' a (B yacax) TeKil;*:T%aszb'
Moayns NpakTu-|Na6opa-
Nekuun| yeckue | TOpHbIE
3aHATUS | paboTbl
Tema 1. Tema 1. Victopus passuTtus
1. 6 2 0 0
KOHQONIMKTONOrMmn
Tema 2. Tema 2. O6beKT 1 NpeamMeT
2. 6 4 0 0
KOHpnnkKTonorum
Tema 3. Tema 3. MeToapbl n3yyeHus
3. KOHpNmKTa 6 4 0 0
Tema 4. Tema 4. Knaccudumkaums
4. KOHMPNNKTOB 6 4 0 0
Tema 5. Tema 5. CtpykTypa
5. KOHQoNUKTa 6 4 0 0
Tema 6. Tema 6. NpurynHbI 1
6. ONHaMnKa KOHPNKTOB 6 4 0 0
Tema 7. Tema 7. YnpasneHue
7. KOHQONIMKTamMun 6 4 0 0
Tema 8. Tema 8. Kputepun, bopmsl,
8. 6 4 0 0
bakTopbl 3aBepLIEHNS KOHGNTMKTOB
Tema 9. Tema 9. Neperosopbl 1
9. [nocpenHNYECTBO Kak crnocoobbl 6 4 0 0
3aBepLlleHns KOHJINKTOB
Tema . Itoroeast popma KOHTPONS 6 0 0 0 Saser
Wtoro 34 0 0
PervcTpaumnoHHblii Homep 817238619 % 3;?{%’?}%‘:{%%2
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4.2 CopepxaHvue JUCLUMNUHDI
Tema 1. Tema 1. UcTopus pa3smTusa KOHPINKTONOrUN
JNleKLMOoHHoe 3aHsiTne (2 4yaca(oB)):

NcTouHMKM KoOHpAnkTonorndeckmx aHaHunini. OCHOBHbIE HanpaBneHNs PasBUTUS 3anagHom
KoHdpnukTonorun. KoHpAnKT B KynbTypHO-UCTOPUYECKO ncnxonoruun. Meproamnsaums nctopmm
OTEYECTBEHHOWN KOHPANKTONOrMM. AHANN3 0TEYECTBEHHbBIX MEXANCUUMNHAPHBIX
Hay4YHO-MccnenoBaTenbCckux pabot

Tema 2. Tema 2. O6beKT U NpeaMeT KOHPNMKTONOrMmn
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

KoHdonmkTonorms B cucteme Hayk. @yHKUMM KoHpankTonorum. O6bekTHO-NpeaMeTHoe none
KOHpnukTonormn. CoumanbHbli KOHAPNWKT. YHUBEPCaNbHAs NOHATUIHASA CXeMa OnMcaHns
KOH(pNunKTa.

Tema 3. Tema 3. MeToaobl N3y4eHNA KOH(PINKTA
JNleKLMOHHOe 3aHsiTne (4 4yaca(os)):

OcHoBHbIe 3Tanbl N3y4eHnst KOHAPNUKTOB. MNporpamMma n3y4eHns KOHGMKTHOIO B3aMMOAENCTBUSI.
MeTtoabl uccnenoaHmst B KOHAMKToNnornm. KayectseHHbIe METOObI UCCEA0BaAHNS KOHONIMKTOB.
MaTtemaTnyeckoe MoaennpoBaHe KoHpnukta. MoaynbHbld coumoTtect AHuynosa. OueHka
KOHCPNIMKTOB 1 NepcoHana ¢ NoOMOLLbIO MOLYNIbHOrO CoLMoTeCTa.

Tewma 4. Tema 4. Knaccudpukaumsa KoHNMKToB
neKumnoHHoe 3aHsiTne (4 yaca(os)):

O6was Trnonorus KoHNMKToB. Knaccmdpmkaums KOHGNMKTOB HA OCHOBE NOTpPebHOCTel Cy6bekToB
B3ammomeincTeums. Knaccugukaums KOHGIMKTOB.

Tema 5. Tema 5. CTpykTypa KOHNAMKTa
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

CTpyKTypa KOHPANKTHOW cuTyaumnn. TpexmepHas Mofenb cTpaternii noseaeHus B KOHPNKTE.
MoTuBaums onnoHeHTOB B KOHApnMKTe. OueHka obpasza ?47? n ?0H/OHa? B KoHgonmkTax. Lienesas
CTPYKTypa KOH(PAMKTHOW cuTyaumn. Ponb BOCNpMATUS ?CNpaBeanmBoCTy U HECMPaBEANNBOCTN? B
doOpMMPOBAHNIN NHAPOPMALIMOHHOW MOOENN KOHAONNKTHON CUTYyaunn. SMOLMOHANbHbIE peakunm
OMNMOHEHTOB B MEXJIMYHOCTHOM KOH(pnMKTE. IHGhOpMaUVOHHbIE MOAENN KOH(PINKTA.

Tema 6. Tema 6. NpUunHbLI 1 oUHaAMMKa KOHC(PIMKTOB
JNIeKLMOHHoe 3aHsiTue (4 4yaca(oB)):

Knaccndgomkaums npudnH KoHNMKToB. O6BbEKTUBHbIE (PaKTOPbl BO3HUKHOBEHNSI KOHCD/IMKTOB.
OpraHn3aunoHHO-ynpasneH4Yeckne NpuymnHbl KOHPNMKTOB. CoumanbHO-NCUXONOrNYeckme NPUYUHBbI
BO3HUKHOBEHWS KOHQNNKTOB. BapraHTbl cTaTyCHOro B3aumMonencTens B guage. JIM4HOCTHble
NPWYNHBI BO3HUKHOBEHUS KOHANNKTOB. OueHka gonyCTUMOCTU NoBeAeHNs napTHepa no
MEXJ/IMYHOCTHOMY B3aMMoLeicTBuMIO. [oTepn n nckaxeHus nHpopMaumm B npouecce 0bweHms kak
npuvynHa KoHgnnkTa. OCHOBHbIE NEpMObl U aTanbl AMHAMUKK KOHQNUKTa. Perpeccus
CO3HaTeNnbHOM copepbl NMCUXUKKM B NpoLecce ackanaunm KOHPANKTa (C no3mumm COOTBETCTBUSA
SMOUMNOHaNbHO-NO3HaBaTENbHbIX (PYHKLUMIA OnpeneneHHoMy BO3pacTHOMY YpOBHI0). Mogenb
ackanauum KOHPANKTHOro NpoTmeoaecTems. @opmmnpoBaHme ?06pasa Bpara? B KOHQIMKTE.
Mogenu pa3smTusa KOHPANKTHOro B3anmonenctens. JnHammka 4acToTbl KOHGNNKTOB B
3aBNCUMOCTM OT UX AnmTenbHOCTU. COOTHOWEHNE ONUTENbHOCTM KOHADNIKTOB U UX UTOrOB.
JnHamuka cpenHeMecs4HOM 4acTOTbl KOHAPMKTOB B TEYEHMe roga.

Tema 7. Tema 7. YnpaBneHue KOHpNUKTaMun
JIeKLMOHHOe 3aHsiTne (4 4aca(oB)):

Ocob6eHHOCTN ynpaBneHns KOHGNMKTOM. 3aBUCUMOCTb YCNELWHOCTY paspeLeHnst npobnemMHok
cUTyauum oT TOYHOCTM NPOrHo3a ee pas3suTus. MNMpeanochbinky npenynpexaeHns KOHINKTOB.

Tema 8. Tema 8. Kputepumn, oopmbl, cpakTopbl 3aBepLUEHUSA KOH(PINKTOB
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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®dopMbl 3aBepLIeHNst KOHANUKTA. Y CNoBUS paspelleHns KOHIMKTOB. DakTopbl paspeweHuns
KOHpnnkTOB. HOpMaTMBHOE perynmpoBaHme KOHAMKTOB. OTanbl paspeleHns KoHnmkTa.
OCHOBHbIE TaKTVK/ BO3OENCTBMSA HA OMMOHEHTA B KOHAP/IMKTE. 3aBUCMMOCTb crnocoba paspeweHns
KOHGONMKTA OT cTparerunii, nabupaemoix onnoHeHTamm. CamopaspelleHmne MEXTNYHOCTHbIX
KOHQONTNKTOB.

Tema 9. Tema 9. NMeperoBopbl U NOCPEAHNYECTBO KaK COCOObl 3aBepLUeHN KOHC(PIMKTOB
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

MpPUHLMNBI NCUXONOrMYEeCKOro NocpeaHNYecTBa. TakTUKN B3aUMOAENCTBUS TPETbEW CTOPOHbI C
OMMOHEHTaMU MPU YPerynupoBaHny KOHQMkTa. dakTopbl 3EKTUBHOCTA Y4aACTUS TPETLENR
CTOPOHbI B KOH(pNMKTE. PaspeleHne KOHPANKTOB C y4acTUEM TPETbe CTOPOHbI. [lesaTenbHoCTb
ncmuxonora no yperynmpoBaHuio KOHPANKTOB. Moaeny 4esiTenbHOCTU PyKOBOAUTENS MO
YPErynMpoBaHuio KOHPNNKTOB. DTanbl AeATeNbHOCT PyKOBOAUTENS MO YPErynnMpoBaHnIo
KOHCPNUKTA MeX Y NOAYMHEHHbIMU. Buabl n doyHKUMM neperoBopoB. [cuxonornyeckne MexaHnambl
BeLeHNs neperoBopoB. [cuxonornyeckne ycnosns ycnexa Ha neperosopax. JunHamuka
neperoBopHoro npouecca. Komnpomucc B neperosopHom npouecce. OcobeHHOCTN BEOAEHUS
neperoBopoB. [Moarotoeka k neperosopaM. BeneHne neperosopos. AHann3 neperosopos. Obwme
TakTU4YeCckme NpUeMbl BeIeHNsi NeperoBopoB. ANIropuT™M NeEPeroBopPoOB C MPECTYNHUKAMMU.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

Hene- Buapbl Tpyno- KgJI-(I)T":)T)IJ::IISI
N Paspen Ce- | nsa caMoCTosiTe/NIbHOMN eMKOCTb| . 1o-
ANCUUNNNUHDI MecCTp| ceme paﬁoTbl (B ATeNbHOM
cTpa CTYOEHTOB yacax) pa6oTh
Tema 1. Tema 1.
NcTopusa YCTHbIN
1. Pabota ¢ nekUuMOHHbIM MaTepuanom.
pa3BUTHS 6 aboTa ¢ nekumo atepuano 5 onpoc.
KOHQONMKTONOrnn
Tema 2. Tema 2.
Ob61BbeKT u YCTHbIN
2. [MogrotoBka K CEMUHAPCKOM HATK 4
npeamer 6 O[roToBKa K CEMMHapPCKOMYy 3a t0 onpoc
KOHMpNMKTONOrnm
Tema 3. Tema 3.
MeToapbl n3yyeHus YCTHbIN
: MoaoroTos
3 KOHEPAMKTA 6 OLroToBKa K CEMUHAPCKOMY 3aHATUIO 4 onpoc
Tema 4. Tema 4. [MoaroToBka K CEMUHAPCKOMY 3aHATUIO.
4. |Knaccudmkaums 6 HanucaHwe ctyneHTammn ooknanos rno 4  |Ooknapnpl
KOHOPNIMKTOB BblOpaHHOW TEME
Tema 5. Tema 5. MonrotoBka kK CEMUHAPCKOMY
5. |CtpykTypa 6 3aHaTu0.HanucaHme ctygeHTamm pedeparos 4  |Pedcbeparthl.
KOHONMKTA no BbIGpaHHO Teme.
Tema 6. Tema 6.
6 [MprynHbI 1 6 MonrotoBka K CEMUHAPCKOMY 3aHATUIO. 4 Mpesekr-
" [AnHamuka lMonoroToBka npeseHTaumin Taums
KOHOPNMKTOB
Tema 7. Tema 7. Y CTHBI
7. |YnpaBneHue 6 [MooroToBka K CEMMHAPCKOMY 3aHATUIO 4 onBoC
KOHdpnuKTamm P

KETPOHHBH
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Hepe- Bunbi Tpyno- KgJI-IOTF;)T)IJ::IISI
N Pasnen Ce- ns CaMoOCTOSAITENIbHOMN eMKOCTb| 1o
ANCUUNNNUHDI MecCTp| ceme paﬁoTbl (B ATenbHOM
cTpa CTYAEHTOB yacax) paGoTh
Tema 8. Tema 8.
Kputepun, KoHTponby
8. [opMbI, doakTopbl | 6 MoAaroToBka K KOHTPONbHOM paboTe. 4 |Has
3aBepLeHmns paboTta
KOHOPNMKTOB
Tema 9. Tema 9.
[Neperosopsbl 1
nocpenHN4ecTBo M YCTHbI
. roToBKa K CEMUHAPCKOM HS
9 KaK CHOCOBLI 6 04roTtoBka K CEMMHAPCKOMY 3aHATUIO 5 onpoc
3aBeplueHus
KOHQONNKTOB
NTtoro 38

5. ObpasoBartenbHble TEXHONOMUU, BKIOYAA UHTEPaKTUBHbIE POPMbl 0OyUYEeHUS
[ns npoBeaeHnst HEKOTOPbIX NEKLMIA MPUMEHSIIOTCS UHGDOPMALIMOHHBIE TEXHONOTN,
LEMOHCTPUPYOTCS NpeseHTaunn. CTyaeHTbl y4atcs Npeobpa3oBbiBaTb YCTHYIO U BU3YanbHYHO

MHGOPMALMIO B MUCbMEHHYIO CDOPMY, BbIAENSAS NPy 3TOM Hanbonee 3Ha4YMMble U
CYLLEeCTBEHHbIEaNEMEHTbI. Ha nekumnm ncnonbaytTcs CXEMbl, PUCYHKM, YHEPTEXM U T.M., K NOArOTOBKE
KOTOpPbIX

npuenekarTcsa obyyatowmecs. MNpoBeneHne nekumMm CBOAUTCS K CBA3HOMY Pa3BEPHYTOMY
KOMMEHTMPOBaHMIO NpenoaasaTenemM NoaAroToBNEHHbIX HArNsaAHbIX Nocobuii. Mpu aTomM BaxHa
noruka u putM nogaym y4yebHoro matepuana. JaHHbiii TN NEKLMM XOPOLO MCNONb30BaTh Ha aTane
BBEOEHUS CTYAEHTOB B HOBbIV pasgen, TeMy, AUCLUMNHY.

ns npoBeneHns CEMMHAPOB NPOBOANTCS YCTHbIN ONPOC 1 obcyxaaeTca matepman no HEKOTOPbIM
Temam.

6. OueHOYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS JUCLIMMNIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Tema 1. UcTopus pa3smuTusa KOHPNIUKTONOrUN
YCTHbIA ONpocC., NpUMEpPHbIE BOMPOCHI:

Bonpockl ans obeyxaeHuns: 1. ICTOYHMKN KOHOPANKTONOrMYEeCKmX 3HaHWi. 2. OCHOBHble
HanpaBneHns pasBuTUS 3anagHol KoHgnmkTonorun. 3. KoHGNMKT B KyNbTyPHO-UCTOPUYECKOA
ncuxonoruu. 4. Nepnoansauns UICTOPUN OTEYECTBEHHON KOHApNUKTONOrnn. 5. AHanns
OTEYECTBEHHbIX MEXANCLMNIMHAPHBIX HAYy4YHO-UCCNEen0oBaTENbCKNX paboT.

Tema 2. Tema 2. O6beKkT n NnpeamMeT KOHNNKTONOIMN
YCTHbI 0Npoc, NPpYMEepHbIE BOMPOCHI:

Bonpocbl ans obecyxaerms: 1. KoHdonmkTonorns B cucteme Hayk. 2. @yHKLuMn KoHGMKTonorum. 3.
Ob61BbEKTHO-NPEeAMETHOE None KOHANMKTONOrnn. 4. YHMBepcanbHas NoHATUAHAA CXema onncaHums
KOHQonukTa.

Tema 3. Tema 3. MeToobl N3y4eHNA KOH(PINKTA
YCTHbI 0ONpoC, NPUMEpPHbIE BOMPOCHI:

Bonpockl ans obcyxaeHuns: 1. OCHOBHble aTanbl M3y4eHMs KOHANKTOB. 2. MeToabl uccnenoBaHus B
KOHdpnukTonorun. 3. KayecTBeHHble METOAbl MCCNenoBaHNS KOHOPINKTOB.

Tewma 4. Tema 4. Knaccudpukaumsa KoHpNMKTOB
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Loknagpl. , NPUMEpPHbIE BOMPOCHI:

Tembl goknapnos: 1. Obwas TMNnonorns KOHGANKTOB. 2. Knaccudpurkaums KOHINKTOB HA OCHOBE
noTpebHocTen cybbekToB B3anmMoaencTans. 3. Tunonorms KOHAIMKTOB Mo ccpepam 0bWweCcTBEHHOM
Xun3Hu 4. Knaccudpukaumns koHdonuktos no M. Lowndy 5. NonuTtndeckme KOHPAMKTHI 6.
OKOHOMUYECKUE KOHPNMKTbI 7. CeMeliHble KOHGNMKTbI 8.PennrnosHbie KOHGNMKTLI 9.
BHyTpunuyHocTHbIe KoHGNMKTLI 10. OpraHm3aunoHHbIe KOHGNKTbI

Tema 5. Tema 5. CTpykTypa KOHpNUKTa
Pedbepatbl. , NpyMepHbIE BONPOCHI:

Tema pecpepatos: 1. CTpykTypa KOHGNMKTHON cuTyaumn. 2. TpexmepHas Moaenb cTpateruii
noBeAeHust B KoHGnmkTe. 3. MoTuBaums ONNOHEHTOB B KOHQPNIMKTE. 4. SMOLMOHANbHbIE peakLmm
OMMOHEHTOB B MEX/INYHOCTHOM KOHOP/IUKTE.

Tema 6. Tema 6. NMpUunHLI N AHaAMMKa KOHPINKTOB
[MpeseHTaums , NpUMepHbIe BOMpPOCHI:

Tembl npeseHTaumin: 1. Knaccudomkaums npmymH KoHANKToB. 2. O6beKTUBHbIE (aKTOPbI
BO3HMKHOBEHNS1 KOHAPNUKTOB. 3. OpraHnM3aumoHHO-yNpaBneHYecKne NpuimHbl KOHPIUKTOB. 4.
CouwnanbHO-NCMX0N0rM4yeckne NpuUYMHbl BO3HMKHOBEHNS KOHAPNIMKTOB. 5. OCHOBHbIE NEPUOabI 1
aTanbl AMHAMKKK KOHGpNMKTa. 6. Perpeccms cosHatenbHol cdoepbl MCUXUKK B NPOLIECCe ackanaumm
KOHdpnukTa. 7. Mogenb ackanauum KOHANKTHOrO MPOTUBOAEACTBMSI.

Tema 7. Tema 7. YnpaBneHue KoHpNIUKTaMu
YCTHbI ONpOC, NPUMEPHbIE BONPOCHI:

Bonpocbl ans obeyxaeHms: 1. Kakne tunbl KoHpNnkToB Bl 3HaeTe? 2. Kakosa cTpyKTypa
KOHpnukTa? 3. KakoBbl NPUYMHbI BOSHUKHOBEHMS CYNPYXEeCKUX KOHQNNKTOB? 4. YTo Takoe
TPYAOBOM KOHPNMKT? 5. Y10 Takoe nHopmaumnmoHHo-ncuxonorndeckas somHa? Npueennte
npuMepsl.

Tema 8. Tema 8. Kputepuu, coopmbl, chakTopbl 3aBepLUEeHUA KOH(PIUKTOB
KoHTponbHas paboTa, NprMepHble BOMPOCHI:

1. dopMbI 3aBeplIeHNs KOHMMKTA. 2. YCNoBus paspelleHnst KOHPNMKToB. 3. dakTopbl paspeLeHuns
KOHC(PNUKTOB. 3. OTanbl paspeleHns KoHPMKTa.

Tema 9. Tema 9. NMeperoBopbl U NOCPEAHNYECTBO KaK CNOCOObl 3aBepLUeHNA KOHC(PNIMKTOB
YCTHbI ONpoC, NPUMEPHbIE BOMPOCHI:

Bonpocbl ans obcyxaeHms: 1. Buabl n dpyHKUMM neperoBopos. 2. Mcuxonornyeckne ycnoBms ycnexa
Ha neperosopax. 3. IIuHamunka neperoBopHoro npouecca. 4. Obwme TakTM4eckKne NpuemMbl BeaeHns
neperoBopoB.

Utorosasi chopma KoHTpons
3a4eT (B 6 cemecTpe)

[MprMepHble BOMPOCHI K UTOroBOM (hOopMe KOHTPONS

. dTanbl 1 HanpasneHnsa pasBUTUS 3anafHON KOHMKTONOIMW.

. OCHOBHbIe aTanbl U NEPCNEKTMBbLI Pa3BUTUS OTEHECTBEHHOW KOHGMNKTONOMMN.

. KoHtpnukTonorns kak Hayka n yuebHas gucumnnmnHa. O6bekT 1 npeaMeT KOH(ANKTONOM K.
. MNoHaTue koHpnukTa. CywHOCTb 1 OCHOBHbIE MPU3HAKN KOHGNNKTA.

. ObBbEKT 1 NpeaMeT KOHMpMKTA.

. MeTogonornyeckne nNpUHLMNLI U METOAbI UCCNEOOBAHNS KOHADINKTOB.

. COOTHOLWEHNEe aMMMPUYECKOro N TEOPETUHECKOro B UCCNef0BaHUN KOHOPIMKTOB.

. OCHOBHbIE aTanbl U3y4eHUs KOHMAUKTOB. [Mporpamma KOHANKTONOrMYECKOro NCCNefoBaHUS.
9. OCHOBHbIe CTpaTtermm NoseaeHns B KOHMIUKTE.

10. CTpyKkTypa KOHpnmkTa.

11. Y4aCTHMKM KOHGNNKTA M UX XapaKTEPUCTUKMN.

12. OCOBEHHOCTN BOCMPMATUS B KOHGOMKTE.

0O NO O~ WN =
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13. MHamMnka KOHQNNKTa: OCHOBHbIE 3Tanbl U UX XapakTepucTmka.

14. KOoHGonnKTHOE B3aMMOOEeNCTBUE OMMOHEHTOB KakK CTaans pasBUTMUS KOHIMKTA.

15. ToHSATNE 1 0COBEHHOCTU acKanaumm KOHAUKTA.

16. CTpyKTypHas 1 anHammyeckas Mooeny KOHNNKTa.

17. Kpntepuu Trnonornsaumm n Tunbl KOHANNKTOB.

18. [loHATME, NPUYNHDBI M BUObI MEXOYHAPOOHbIX KOH(P/IMKTOB.

19. YperynuposaHuve n paspelleHmne MexayHapoaHbiX KOHANNKTOB.

20. YnpasneHve KOHPIMKTOM: NOHATME 1 3Tanbl 4eATENbHOCTU MO YNpasBneHnio KOHQNMNKTaMMU.
21. dmarHocTtuka n NnporHo3npoBaHne KOHQNKTOB.

22. MNpepnynpexgeHne n npogunakTnka KOHPMNKTOB. TexHonorum npenynpexaneHns KOHgMUKTOB.
23. NoHAaTre ?3aBeplieHne KoHpnukTa?. GopMbl 3aBepLIEHNS KOHnKTa.

24. TexHonorum paspeLweHns KOHQNKTOB.

25. TpeTbs CTOPOHbI B KOH(PNIMKTE: MOHATAE U OCHOBHbIE XapaKTePUCTUKMN.

26. [Npennocbinkn y4acTns TpeTber CTOPOHbI B KOH(PNIMKTE.

27. OCHOBHbIE MPUHLMMNbI NOCPEAHNYECKON OeATEeNIbHOCTN B KOH(PNMKTE.

28. DOpMbl yHacTUs TpeTbe CTOPOHbI B pa3pelleHnn KOHQNNKTA.

29. TakTnK1 B3aMMOOENCTBUSA TPETbe CTOPOHbI C ONMOHEHTaMU NPW YpPerynupoBaHnmn KOHNukTa.
30. dakTopbl aPPEKTUBHOCTN YHACTUS TPETbEN CTOPOHBI B KOHAPNIMKTE.

31. NeperosBopbl kKak METOL PErynnMpoBaHns KOHANNKTOB. Buabl n doyHKUUKN NeperoBopos.

32. [InHammka neperoBopHOro npotecca.

33. OcHOBHbIe npaBuna BegeHNs Neperosopos.

34. TexHonorMn NeperoBopHOro npowecca.

35. MeomnatopcTBO 1 perynnpoBaHne KOHNNKTA.

7.1. OcHoBHas nuTeparypa:

1. KoHdgonmkTonorust [9nekTpoHHbIi pecypc]: yuebHuk / A.A. KnbaHos, W.E. BopoxelikuH u ap.; MNon
pedn. A.4. KnbaHoBa; Noc. YHuBep. Ynpasn. - 2-e nsga., nepepab. n gon. - M.: HAL NHdppa-M, 2014. -
301 c. - (Bobiclwee obpasosaHue) ISBN 978-5-16-005724-8 - Pexxum pocTtyna:
http://znanium.com/catalog/product/405091

2. ®eceHko, O. IN. MNMpakTrkyM N0 KOHPANKTONOrUN NN Y4MMCcs paspeLatb KOHAAWKTbI (ans
CTYLEHTOB BCEX HANpaBneHMn NOAroTOBKWN) [OnekTpoHHbI pecypc]: npakTukym / O. 1. deceHko, C.
B. KonecHukosa. ? M. : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexum goctyna:
http://znanium.com/catalog/product/458059

3. KoHgpnmkTonorusi [9nekTpoHHbIi pecypc]: y4ebruk / .. Kosbipes. - M.: N ®OPYM: HAL,
NH®DPA-M, 2014. - 304 c. - (Bbicwee obpasosaHue). ISBN 978-5-8199-0416-9 - Pexum gocTyna:
http://znanium.com/catalog/product/420956

7.2. JlononHuTenbHasa nuteparypa:

1.KoHdbnmkTonormsa [9nekTpoHHbIA pecypc]: yuebHoe nocobue / E.A. 3emeanuHa. - 2-e nsa. - M.: LY
PUNOP: HALU NHdopa-M, 2013. - 141 c. - (Bbicwee obpasosaHue). ISBN 978-5-369-01082-2 - Pexum
noctyna: http://znanium.com/catalog/product/368679

2. KoHgpnukTonorusi. CoumanbHble KOHPNUKTbI [DNEKTPOHHbBI pecypc]: y4eOHUK Ons CTyAEHTOB
By30B / KunbmawkuHa T.H., - 2-e uag., nepepab. n non. - M.: OHUTU-OAHA, 3akoH u npaso, 2015.
- 287 c. - Pexxum pgoctyna: http://znanium.com/catalog/product/872787

3. Obwas koHdnmkTonormsa [9nekTpoHHbI pecypc] / Wapkos ®.U., CnepaHckuin B.W. - M.: [awkos
n K, 2018. - 240 c. - Pexum pgoctyna: http://znanium.com/catalog/product/512837

7.3. UHTepHeT-pecypcChbl:
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Kadbenpa koHdnukTonorum -
https://kpfu.ru/isfnmk/struktura/otdeleniya/socialno-politicheskih-nauk/kafedra-konfliktologii

KoHpnuTkonorus - www.conflictanet.ru
npakTuku - http://www.mediators-tatarstan.ru/
npakTuku - http://consensus-russia.ru/

LleHTp Meanaumm, yperynmpoBaHms KOHPIMKTOB U NPOPUNAKTUKN SKCTPEMU3MA -
https://kpfu.ru/centr-mediacii-uregulirovaniya-konfliktov-i-8366.html

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNIUHBI(MOOYNS)

OcBoeHve ancunnnuHbl "KoHdnuktonornsa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopus
COCTOMT U3 UHTErpUPOBAHHBIX MHXEHEPHbIX CUCTEM C €OUHON CUCTEMOM ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPON3BEAEHUS U BU3yanu3auum noboin Buaeo n ayamno
NHpopMauun, NoNy4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVIAHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTOpa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 9KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONW TpMbyHbI Npenoaasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 O10MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs KnoyeBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMNHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKUMMW, MPAKTUYECKNE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLNM U Opyrve BUObl ayAUTOPHON Harpy3Ku
obyyarowmxcs B yAO6HON 1 DOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCNE C MCNONb30BaHMEM B NpoLecce 0by4yeHns BCex
KoprnopaTtusHbIX pecypcos. MynbTuMeouinHas ayamtopust Takxxe oCHaleHa WMpPOoKOMoIOCHbIM
LOCTYrNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0BaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMINHBI UMEETCS B HAIMYUN B
3NEKTPOHHO-6MbnmoTeyHol cucteme "ZNANIUM.COM", nocTyn K KOTOPOW NpenocTaBieH CTyaeHTaM.
9BC "ZNANIUM.COM" conepXuT NnponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANU(ULMPOBAHHbIX
CrneunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0bpasoBaTeNbHbIX CTaHAAPTOB M BK/KOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUMKNONEann, CAOBapy U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nepnognyeckme n3gaHmus n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BceM TpeboBaHusM penepanbHbIX roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MynbTMeauiiHas ayantopusi, BMECTUMOCTbIO Bonee 60 Yenosek. MynbTumMeauiiHas ayantopus
COCTOUT N3 MHTErPUPOBAHHbIX MHXEHEPHbIX CUCTEM C €ANHOV CUCTEMON YNPaBNEHNS, OCHALLEeHHas
COBPEMEHHbBIMU CPeacTBamMM BOCMPOM3BELEHNS 1 BU3yanuaauuy noboi BUAeo 1 ayamo
MHCpopMaLIMK, NOYYEHUs U Nepeaaqn aNeKTPOHHbIX AOKYMEHTOB. TunoBas KoMniekTaums
MYNbTUMEANAHON ayanTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPOEKTOpa, aBTOMaTN3MPOBAHHOIO
MPOEKLMOHHOr0 3aKpaHa, akyCTU4ECKON CUCTEMBI, a TaKXXEe MHTEPAKTUBHOW TpMOYHbI MpenonasaTtens,

BK/ItOHAIOLWEN Tay-CKPUH MOHUTOP C AMaroHanbto He MeHee 22 AI0AMOB, NEPCOHANbHbIA KOMMNbIOTEP
(c TexHnyecknmm xapaktepmucTukamm He Huxe Intel Cre i3-2100, DDR3 4096Mb, 500Gb),
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KOHpepeHL-MMKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 0b6opyaoBaHNEM, MHTEPAIECHI

noakntoyermns: USB,audi, HDMI. MHTepakTnBHas TpnbyHa npenonasBatens sBseTcs KNo4YeBbiM
9NEMEHTOM ynpaBneHns, 06 bEONHSIOWNM BCE YCTPONCTBA B €AMNHYI0 CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb JIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTX0AS OT TPMOYHbI, 4TO NO3BONSET NPOBOANTL NEKUMW, NPaKTUYeckme

3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 DOCTYNHOW ANS HAX POPME C NPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEpPHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.

9BC "ZNANIUM.COM" conepXuT Nnpon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocynapCTBEHHbIX OpPraHoB, Npernogasarenei Beaylmx By30B CTPaHbl, BbICOKOKBANMGULMPOBAHHbIX
crneumanncToB B pas3nnyHbix cdoepax busHeca. PoHO 6MbnnoTekn chopMmnpoBaH C y4eTOM BCEX
N3MEHEHMN 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHbie nocobus, YMK,
MOHOrpadoun, aBTopedoeparbl, AMCCepPTaLnm, SHUMKIONEANN, CNOBAPU N CIPaBOYHUKN,
3aKOHO4aTEeNbHO-HOPMATMBHbBIE OKYMEHTbI, CNeunanbHble Nepnoanyeckne n3naHns n n3naHng,
BbiNyckaemble nanarenscteamm By3oB. B HacToswee Bpems O95C ZNANIUM.COM cooTBeTcTBYET
BceM TpeboBaHMsaM penepanbHbIX roCyaapCTBEHHbIX 0O6pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npodbeccrnoHanbHoro obpazosanus (PrOC BIMO) HOBOro NoKoneHums.

MpPOEKUMNOHHBI 9KpaH, NPOEKTop, HOYTOYK. VI3yyeHne npeameTa npeanonaraet Ucnonb3oBaHne
NpUHTEpa 1 KONMPOBaNbHOMo annapara ans pacnedvarky TeKCTOB.

Mporpamma coctaeneHa B cootBeTcTBUM ¢ TpeboBaHussMm ®rOC BIMO u y4ebHbIM NnaHoM no
HanpaeneHnto 01.03.01 "Martemartumka" n npodomnio noarotoekn O6wWMiA Npodonsb .
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AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 817238619 5AE
Crtpanunua 12 n3 13. il YHITI
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Mporpamma omcumnnmHel "KoHdgonuktonorus"; 01.03.01 MaTtemaTtuka; accucteHT, 6.c. MNasnosa B.A.

AsTop(bl):

MaBnosa B.A.

" 201 .
PeueH3eHT(bl):
Bonbwakos A.l".

" 201 __ .

PeructpaumnoHHbii Homep 817238619 5AE
CrtpaHnua 13 13 13. iis yHlf[
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SHHO AHATVTAHES AR CHCTEMA Kby



