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Mporpammy aucumnnnHbl paspaboTan(a)(n) ooueHTt, K.H. XycanHosa C.B. Kadhenpa 3KOHOMUKN 1
MeHeoXMeHTa dakynbTeT 9KOHOMUKK K ynpaeneHus , SVHusainova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OucumnnmHa nMeeT CBOEN Lienblo: (DOPMMPOBaHME TEOPETUYECKNX OCHOB MapKEeTUHIOBOrO
Komnnekca obpasoBaTenibHbIX YCyr, MOHMMaHWe 3aKOHOMEPHOCTEN NPOLECCOB PbIHOYHOM
nesTenbHOCTU B 06pa3oBaHMK, a TakXXe OCBOEHME TEXHONOMMiA ynpaBneHns obpasoBaTenbHbIMU
NpoAyKTamm B YCNOBUSIX PbIHKA U AOCTUXEHUSI KOHKYPEHTOCMOCOOHOCTM

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasaen "61.B.AB.13 ducumnaunHbl (Mogynn)" OCHOBHOM
obpaszoBartenbHoit nporpammel 44.03.01 MNepnarornyeckoe obpasoBaHNe N OTHOCUTCS K AMCLUMNINHAM
no Boibopy. OcBanBaeTcs Ha 5 kypce, 9 cemecTp.

OucumnnnHa 'MapkeTnHr obpasoBaTtenbHbIX YCAyr': OTHOCUMTCS K 0683aTenbHbIM AUCLMMIMHAM
BapMaTMBHOW YacTy NPOGIECCMOHANBHOMO LMKNa AUCUMNIMH OCHOBHOM 06pa3oBaTefibHow
nporpamMmbi.

3. KomneTteHuumn obyuatowerocsi, popmMmpyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka

LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-4 CMOCOBHOCTBIO K KOMMYHMKALWUN B YCTHOW 1 MUCbMEHHOA
(0BLekynbTypHbIE doopMax Ha PyCCKOM M MHOCTPAHHOM S3blKax ANsi peweHns
KOMMNeTeHL M) 3a[a4 MEXIMYHOCTHOIO 1 MEXKYNIbTYPHOrO B3aMOAENCTBMSA
OK-5 crnocobHoCTbIO paboTaTtb B KOMaHAe, TONEPaHTHO
(0bLweKynbTypHbIE BOCMPUHUMATb CouManbHble, KYNbTyPHbIE N TMYHOCTHLIE
KOMNEeTeHLMm) pasnmuns
OK-6
(0blWeKyNbTypHbIE CMoCcOBHOCTBIO K caMoopraHmnsaumm n camoobpasoBaHumto
KOMreTeHuun)
OrK-1 rOTOBHOCTbIO CO3HaBaThb COLMabHYO 3HA4YMMOCTb CBOEW
(npodpeccunoHanbHble Oynywen npodpeccun, obnagatb MOTUBALMEN K OCYLLECTBIEHNIO
KOMNEeTeHLMM) NPOdeCCMOHANbHON AEATENBHOCTU
OrK-4 FOTOBHOCTbIO K NpOodpeccnoHanbHOM 4eATeNbHOCTY B
(NnpodheccunoHanbHble COOTBETCTBUM C HOPMATUBHO-MPABOBLIMK aKkTamu copepbl
KOMMEeTeHLMN) obpazoBaHus
OMK-5 BnafeHnemM 0CHOBaMu NPOCPECCUOHANBHON 3TUKN 1 PeYeBOA
(npodhbeccmoHanbHble Vb TVDbY P P
KOMMeTeHuunn) yneTyp
[K-6 FOTOBHOCTbIO K B3aUMOOENCTBUIO C y4aCTHMKaAMU
(MpocheccnoHabHLIe obpaszoBaTenibHOro npotecca Y
KOMMeTeHuun) P P

B pe3ynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:

1. DONXEH 3HaThb:

3HaTb:

- coepxaHue, Luenv 1 0OCHOBHble 0akTopbl, onpenensiowme HeobxoamMMoCTb Pa3BUTUS NEPCOHaNa;
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- CTPYKTYPY 1 CNeumnduKky ynpasneHns passutnem nepcoHana B obpasosaTtenbHOM opraHnsauum;
- OCHOBHble (OOpPMbl 0By4eHUsI NepcoHana;

2. DONIXEH yMeTb:

yMeTb:

- aHanma3umposaTb NOTPEeOHOCTb NepcoHana B pasBuUTUN;

- OPVEHTMPOBATLCS B ANArHOCTMYECKOM MOMIE COCTOSIHUS NEPCOoHana;

- NPOEKTUPOBATb TEXHONMOMMIO OLIEHKUW, afanTaumm, CONnPoOBOXAEHNSA Kapbepbl NepcoHana,
(popMmpoBaHmnsa KagpoBoro pesepsa.

3. OONXEH BnaneThb:

Bnagetb:

- 3PIEKTUBHBLIMM TEXHONMOrMSIMM aKTMBU3ALIMMN NOTEHLMANbHbBIX BO3SMOXHOCTENR nepcoHana B
npoLiecce ero passuTus,

- anropmntMamm ynpasneHmns nosegeHmem nepcoHana

4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

3HaTb:
- cogepxaHue, uenu n oCHoBHble (pakTopbl, onpeaenswowme HeobxoAUMOCTb pa3BnTn4a nepcoHana,;

- CTPYKTYpY 1 cneunduky ynpaBneHus passutmeM nepcoHana B 06pa3oBaTenbHON opraHn3auunm;
- OCHOBHbIe (DOPMbI 0By4EHUsI NepcoHana;

yMeTb:

- aHanM3npoBaTb NOTPEOHOCTb NepcoHana B pas3BuTm;

- OPMEHTMPOBATLCS B ANArHOCTUYECKOM MOJe COCTOSIHNS NepcoHana;

- NMPOEKTNPOBAaTb TEXHONOMMIO OLIEHKUW, aganTaLlun, CONpoBOXAEHNSA Kapbepbl NepcoHana,
doopMMpoBaHNS KaapoBOro pesepsa.

BNnanetb:

- 3PIPEKTUBHBIMM TEXHONMOrMSIMM aKTMBU3ALIMMN NOTEHLMANbHbBIX BO3MOXHOCTER nepcoHana B
npoLiecce ero passuTus,

- aNropuTMaMu yrnpasneHns NoBeLeHNeM nepcoHana

4. CTpyKkTypa 1 cogepxaHve AUCLUNMUHBI MOayns
Obwas Tpya0eMKOCTb AUCLMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHunL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS OUCLMMAUHBIL: 3a4eT B 9 cemecTpe.

CyMMapHOo no aucumnanHe MoXHoO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaeTcs B 50
6annos, utoroeas goopma KoHTpons - B 50 6annos. MuH1MManbHoe KONMYeCTBO ANS AOMNycKa K 3a4eTy
28 bannos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENLHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl Mo AUCLMNINHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNAUHbI/MOAYNA
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 1. NoHumMaHue
MapkeTuHra B
BPEMEHHOM ;]
1 |coBpemeHHo obwecTtee 9 5 5 0
N COBPEMEHHOM
obpasoBaHun
Tema 2. MapkeTnHroeas
cpena
obpasoBaTefibHOro
2.lyupexaeHus (OY) un 9 0 2 0
MapKeTUHroBble
cTparternm passutus
opraHusauuu
Tema 3.
3.[MapkeTuHrosble 9 2 0 0
nccnenosaHns
Tema 4. LleHoBas
nonnTuka
4.
obpasoBaTefibHOro : 0 2 0
yypexaeHms
Tema 5. Komnnekc
MapKEeTUHIOBbIX
. KOMMYHUKaLINA 1 9 0 0 0
NPOABUXEHNS
Tema . Itorosas 9 0 0 0 3aver
" |dopma KoHTpONA
Ntoro 4 6 0

4.2 CopepxaHue oUCLUNMUHbI
Tema 1. NoHMMaHWe MapKeTUHra B COBpeMeHHOM obLL.ecTBe U1 COBPeMEHHOM 0Opa3oBaHUM
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

MoHaTMe MapkeTuHra. Ponb MapkeTuHra B obpasosaHmu. Lienn n coyHkLmmn obpasosaHmsi.
CTpyKTYpHO-PYHKLIMOHANNbHAS MOAENb MapKeTnHra obpasoBaTtesnibHbIX ycnyr. MNoHATME pbiHKa 1
ToBapa. KoHuenuusa coeBeplieHCTBOBaHUS ToBapa. KoHuenuns nHTeHcugomkaumm KOMMepyecKmx
ycunuin. KoHuenums coumanbHO-3TUYHOro MapkeTuHra. KoHuenums MapKeTUHroBbIX OTHOLWEHWIA.
KoHuenums xonncTnyeckoro MapkeTuHra.

npaktnyeckoe 3aHsitne (2 4aca(os)):

MoHaTMe MapkeTuHra. Ponb MapkeTuHra B obpasosaHmu. Lienn n coyHkummn obpasosaHmsi.
CTpyKTypHO-PYHKLIMOHANbHAS MOAENb MapKeTnHra obpasoBaTtesibHbIX ycnyr. MNoHATME pbiHKa 1
ToBapa. KoHuenuusa coeBepleHCTBOBaHUA ToBapa. KoHuenuns nHTeHcugomkaumm KOMMepyecKmx
ycunuin. KoHuenums coumanbHO-3TUYHOro MapkeTuHra. KoHuenums MapKeTUHroBbIX OTHOLEHUIA.
KoHuenums xonnctTnyeckoro MapkeTuHra.

Tema 2. MapkeTuHrosas cpepna obpasoBarenibHOro yupexneHms (OY) u mapkeTuHroebie
cTpaTervm pa3BuTtus opraHusauum

npakTnyeckoe 3aHsitne (2 4aca(os)):

CermeHTupoBaHue pbiHka. Llenesoi cermeHT. CtpaTternn cermeHTuposanuns. Metoanka
No3ULMOHNPOBaHNSA 0bpasoBaTtenbHol yenyrn. Komnnekc obpasoBatenbHO yenyr Kak ToBapa.
OcHOBHbIE 1 BCNOMOraTenbHble ToBapbl. YnNpasneHne noptcenem obpasoBaTenbHbIX YCNyr.
MexaHn3Mmbl yCTaHOBNEHUS LieHbl HA 06pas3oBaTenbHyLO yCnyry
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Tema 3. MapkeTUHroBble uccnenoBaHus
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CybbekTbl pblHKa. XXM3HEHHbI LMK pblHKA U TEMMbl €ro pocTa. 9NacTUYHOCTb CMPOCa Ha PbIHKE.
Twn, macwTab 1 CcTPyKTypa KOHKypeHUnn. EMKOCTb pbiHKa M pbiHOYHbIE cekTopa. CTeneHb n
nokasaTenu KkoHconuaauum poiHka. Mogenb natn KoHKypeHTHbIX cun M. TNopTepa. lNpodounb
KOHKypeHuun. Matpuua BCG. Lienn mapkeTuHrosbix nccnenosaHuii. OCHOBHbIE METOAbI
MapKETUHIoBbIX NCCNenoBaHuiA, UX 0COBEHHOCTW 1 YCNOBUS UCnonb3oBaHus. MeToamka

dpokycrpynnbil.

Tema 4. LLeHoBasi nonutuka ob6pasoBaTefibHOro yupex.neHus
npakTnyeckoe 3aHsitne (2 4aca(os)):

KaHanbl cbbiTa obpasoBaTenbHbix yenyr. [AnvHa kaHana cobita. AHann3 anbTepHATMBHbBIX KaHaNoB
cbbiTa. Cneumndprka B3anmonenctauns ¢ notpebutenamm ycnyru. CRM-cuctema. MapkeTnHrosble
KOMMYHUKaUnK 1 nx atppekTmBHoCcTb. Peknama noHstue, Buabl, yHKUMK. PeknamHble Hocutenu u
NpuMeHeHne peknambl B 06pasoBaHun. CBS3M ¢ 06WeCcTBEHHOCTLIO B 06pa3oBaHun. Vicnonb3yemble
MeToAbl CBA3M C 00WeCTBEHHOCTbI0. HOBOCTHLIE NoBOAb! 1 MX nogadya B CMU. Mimnax
obpasoBaTenbHON ycnyr 1 opraHnsaumn. HanpaeneHus ctumynupoBaHns cobita B 06pasoBaHmm.

Tema 5. Komnnekc MapKeTUHroBbiX KOMMYHMKaLMA U NPOABUXEHURA

4.3 CTpyKTypa U copepxaHme caMOCTOATENIbHOMN paboTbl AUCLUNNIUHBI (MOAYNS)

CrpaHunua 6 us 12.

Buabi
N Paspen Cemect Hepens | camoctositenbHom [TpynoeMKOCTb ;&%ﬂ:;;::;g:ga
AducumnnnHbl pcemecha paboTbl (B yacax) 260TbI
CTYOEHTOB P
Tema 1. NoHUMaHne PaboTa ¢
MapKeTuHra B NEKUNOHHbIM
COBpPEMEHHOM obllecTBe MaTepuanom.

1. P t 9 P 10 onpoc
N COBPEMEHHOM [MogroToBka K
obpazoBaHuK NPaKTUYECKUM

3aHATUAM
Tema 2. MapkeTnHrosas
cpena P PaboTa ¢
NEKUNOHHbIM
obpasoBaTesibHOro MiTg |c/)|an0M

2.lyupexaeHus (OY) un 9 HO,HF%TOBKa 'K 10 onpoc
MapKETUHroBble DAKTAYECKIM
cTpaTterun passuTns 3§H$|TI/I$IM
opraHusauuu

PaboTa ¢
KLMOHHbIM
Tema 3. CIZTE aaHOM
3.|MapkeTuHrosble 9 nOﬂFgTOBKa 'K 18 onpoc
n BaHUSA
cchenoea NPaKTU4YEeCKNM
3aHATUAM
PaboTa ¢
Tema 4. LleHoBas NEKUMNOHHbBIM
nonuTuka MaTepuanom.

4. 1 n
obpasoBaTefibHOro 9 MoaroToBka K 0 onpoc
yypexaeHms NPaKTUYECKNM

3aHATUAM

Pabota ¢
Tema 5. Komnnekc NEKUMOHHbIM
MapPKETUHIOBbIX mMartepuasnom.

. KOMMYHWUKaLNA 1 9 [MogrotoBka K 10 onpoc

NPOOBUXEHNS NPaKkTU4YECKNM
3aHATUAM
PeructpaumnoHHbii Homep 967324819 OBAEKTPOHHEH
B0 VHUBEPCHTET
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Buabl
N Paanen Cemecto| HeAeNs | camocTosirensHoi TpyaoeMkocTh ;?‘%“:::L:‘::;Eﬁg;
ducunnnuHbl Pcemectpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
WNtoro 58

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

Mpu HeobxoamMmocT B 06pa3oBaTenbHOM MPOLIECCE NPUMEHSIIOTCS Cneayowme MeTobl 1
TexHonoruun, obneryarowme BoOCNpusiTe MHGopMaLmm obyyarowmmMmcs HBanMaaMmn 1 NiLaMn ¢
OrpaHNYeHHbIMU BO3MOXHOCTSIMU 3[10POBbSI:

co3naHne TEKCTOBOW Bepcum Ntoboro HETEKCTOBOMO KOHTEHTA NSt er0 BO3MOXHOMO
npeobpa3oBaHns B aNbTePHATUBHbIE (OOPMBI, YO0OHbIE ONs pas3fnyHbIX NONb30BaTeNel;

CO3[aHNe KOHTEHTA, KOTOPbIA MOXHO NPEACTAaBUTb B Pa3NMYHbIX Buaax 63 notepn AaHHbIX Uan
CTPYKTYpbl, NPEOYCMOTPETb BO3MOXHOCTb MacwTabnpoBaHms TekcTa n n3obpaxeHuii 6e3 notepu
KayecTBa, NPeLyCMOTPETb AOCTYNHOCTb YyNPaBNeHNsi KOHTEHTOM C KNaBuatypbl;

c034aHune BO3MOXHOCTEW Ans 0byyatolmxcsl BOCNPUHUMATb OAHY U Ty XXe UHGOPMaLMIO N3 PasHbIX
MCTOYHUKOB - Hanpumep, Tak, Y4Tobbl LA C HAPYLWEHUSIMK Criyxa noslydany UHGOPMaLio
BU3yanbHO, C HAPYLWEHUSIMW 3PEHUS - ayanasbHO;

NPYMEHEeHNe NPOorpamMMHbIX cpeacTs, obecneynBatoLwmnx BO3MOXHOCTb OCBOEHNSI HABLIKOB 1 YMEHWA,
doopMMPYEMBIX OAUCLIMMIIMHONM, 3a CYET anbTepHATMBHbIX CNOCOOOB, B TOM YMCNe BUPTyanbHbIX
nabopaTtopuii U CUMYNSLIMOHHBIX TEXHONOTUIA;

NPUMEHeHNe ANCTaHUMOHHbIX 06pa3oBaTefibHbIX TEXHONOMNIA NS nepeaayy MHopmaumu,
opraHu3aummn pasnnyHblX OPM UHTEPAKTMBHOM KOHTAKTHO paboTbl 0byyatowerocs ¢
npenogasaTtenem, B TOM Yucne BebnHapoB, KOTOpbIe MOTyT BbiTb MCMNONb30BaHbI 47151 NPOBEAEHUS
BUPTYabHbIX NEKUNIA C BO3MOXHOCTbIO B3aMMOAENCTBMS BCEX YHACTHUKOB ANCTAHLMOHHOIO
0by4yeHuns, NPoBEeAEHNSI CEMUHAPOB, BLICTYMNEHUS C LOKNaAaMU 1 3alWUTbl BbINOMHEHHbIX paborT,
NPOBELEHUS TPEHWNHIOB, OpraHn3auny KoneKTMBHoM paboTb;

NPUMEHEHNe ANCTaHUMOHHBIX 0O6pa3oBaTe/bHbIX TEXHONOMMIA ANs opraHM3aumm (oopM TEKYLEro 1
MPOMEXYTOYHOrO KOHTPONS;

yBENMYEHNE NPOAOMXKNTENIbBHOCTU caa4m obyyalowmmcs MHBANMAOM VW NINLIOM C OrPaHUYEHHbIMA
BO3MOXHOCTSIMW 300PO0BbS POPM MPOMEXYTOYHOW aTTecTaumm No OTHOWEHUIO K YCTAHOBIEHHOMN
NPOOOIXUTENBHOCTU X CAAYN:

NPOLONXMTENbHOCTM cAayn 3a4éTa nnm aKk3ameHa, NPOBOAMMOro B MMCbMEHHOR hopMe, - He bonee
4eM Ha 90 MUHYT;

NPOLONXMTENbHOCTM NOArOTOBKM 0Byyarowerocs K OTBETY Ha 3a4€Te Un aK3aMeHe, NPOBOLAVMOM B
YCTHOW doopMme, - He bonee 4em Ha 20 MUHYT;

NPOAONXMNTENBHOCTU BbICTYNNIEHNS 0ByYarowWwerocs npu 3awmTe KypcoBoii paboTel - He 6onee YeM Ha
15 MUHYT.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4eBHO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. loHMMaHMe MapKeTUHra B COBpeMeHHOM obLL.ecTBe U COBpeMeHHOM o06pa3oBaHun
onpoc, NpUMepHbIe BONPOCHI:

MoHaTMe MapkeTuHra. Ponb MapkeTuHra B obpasosaHmu. Lienn n coyHkLmmn obpasoBaHmsi.
CTpyKTYpHO-PYHKLIMOHANNbHAS MOAENb MapKeTnHra obpasoBaTtesibHbIX ycnyr. MNoHATME pbiHKa 1
ToBapa. KoHuenuusa coeBeplieHCTBOBaHUSA ToBapa. KoHuenuns nHTeHcugomkaumm KOMMepyecKkmx
ycunuin. KoHuenums coumanbHO-3TUYHOro MapkeTuHra. KoHuenums MapkeTUHroBbiX OTHOLEHUIA.
KoHuenums xonnctnyeckoro MapkeTuHra

Tema 2. MapkeTuHrosas cpepna obpasoBarenibHoOro yupexneHms (OY) u mapkeTuHroebie
cTpaTervm pa3suTtus opraHusauum

onpoc, NPUMEepPHbIe BOMPOCHI:
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CermeHTMpoBaHue pbiHka. Lienesoii cermeHT. CTpaTerun cerMeHTnpoBaHus. MeTtoamka
No3unLMOHNPOBaHUst obpasoBatenbHoi ycnyr. Komnnekc obpasoBaTtenbHOM yCnyr Kak ToBapa.
OCHOBHbIE 1 BCriOMOraTesnbHble ToBapbl. YnpasneHue noptgenem obpasoBaTenibHbIX YCyr.
MexaHn3Mbl yCTaHOBNEHUS LieHbl HA 0BpasoBaTenbHyto ycnyry

Tema 3. MapkeTUHroBble nccnenoBaHus
Oonpoc, NpUMepHbIE BONPOCHI:

CybbekTbl pbiHKa. XXM3HEHHbIW LMK PbiHKA U TEMMbI €ro pocTa. DNacTUYHOCTb CNPOCa Ha PbIHKE.
Twn, macwTab 1 CTPyKTypa KOHKypeHUnn. EMKOCTb pbiHKa 1 pbiHOYHbIE cekTopa. CteneHb n
nokasarenu KoHconugauum poiHka. Mogenb naTn KOHKYpeHTHbIX cun M. MNopTtepa. Mpodounb
KOHKypeHumn. Matpuua BCG. Llenn mapkeTnHrosbix nccnenosaHuin. OCHoBHble METOAbI
MapKETVHIOBbIX MCCNEOOBaHNIA, UX OCOOEHHOCTM 1 YCNOBUS UCNonb3oBaHus. MeTtoamka

dookycrpynnmbl.
Tema 4. LleHoBas nonnTtnka obpasoBaTenbHOro yupexaneHus

onpoc, NPMMEpPHbIE BOMPOCHI:

OTBeTuUTb Ha Bonpockl: 1. PackponTe CyWwHOCTb NOHATUS LeHa. 2. Kakme cylwecTByioT BUabl LeH? 3.
KakoBa nocnenoBatenbHOCTb (OOPMUPOBAHMS MCXOOQHON LeHbl? 4. Kakme meToabl pacyeTa LeH Bam
n3BeCTHbI? 5. YTo Takoe apantaumsa ueH? Kakue Buaobl LeHOBOV agantaumn Bol 3HaeTe? 6. 3a 4To
Ha3Ha4alTCS CKMAKWN 1 HaueHKn? 7. Yto Takoe cebecTommocTb 06pasosartenbHbix ycnyr? 8. Kakume
doakTopbl BNSIKOT HA cebecToMMoCTb obpasoBaTtenbHblx yecnyr? 9. Kakme aneMeHThbl 3atpar
yuyntbiBatoTcs B cmete? 10.110 KaknM npuaHakam MOXHO KnaccudumumpoBatb Tekylme 3atpartbl Ha
obpasosaTtenbHble ycnyrn? 11.Kakme metonbl LeHOOOpa30BaHUS MUCMONb3YOTCS NPU ONpeaeneHnm
LeH Ha obpasosartenbHble yenyrn? 12.Kakme LOCTOMHCTBA U HELOCTaTKM NPUCYTCTBYIOT Y
3arpatHoro metona LeHoobpasosBaHuna?

Tema 5. KoMnnekc MapKkeTUHroBbiX KOMMYHUKaLMA U NPOABUXEHUS
onpoc, NpYMepHble BONPOCHI:

KaHanbl cbbiTa obpasoBaTenbHbix yenyr. [nvHa kaHana cobita. AHann3 anbTepHATMBHbBIX KaHaNoB
cbbiTa. Cneumndpuka B3anmonencTaus ¢ notpebutenamm ycnyru. CRM-cuctema. MapkeTnHrosble
KOMMYHMKaUnK 1 nx 3ppekTMBHOCTb. Peknama noHsaTue, Buabl, yHKUMW. PeknamHble Hocutenu u
NpUMeHeHne peknambl B 06pasoBaHun. CBS3n ¢ 00WeCTBEHHOCTbIO B 06pa3oBaHun. Vicnonb3yemble
MeToAbl CBA3M C 00IWeCTBEHHOCTb0. HOBOCTHLIE NoBOAb! 1 Mx nogadya B CMU. Mmnax
obpasoBatenbHON yCnyru 1 opraHnsaumun. HanpaeneHms ctumMynmpoBaHusi cobita B 06pa3oBaHnm

Utorosasa chopma KOHTpoOnsA
3a4eT (B 9 cemecTpe)

MpuMepHbIE BONPOCHI K 3a4eTy:

. HazoBute cybbekToB MapkeTMHra o6pasoBaTtebHbIX YCyT.

. Mepeuncnnte 06bEKTLI MapkeTnHra obpasoBaTesibHbIX YCNyr.
. KakoBbl 0COBEHHOCTU yCnyru kKak 06 bekTa MapkeTuHra?

. HazoBute otnnumntenbHble 4epTbl 06pa3oBaTeNbHbIX YCIyT.

. KakoBbl tpyHKUMM MapkeTuHra obpasoBaTesibHbIX ycnyr?

. B 4eM 3akntoyatotca oTAnMyYns Npom3BoaCTBEHHO-OPMEHTUPOBAHHOIO 06pa3oBaTenbHOro
yuypexgeHus ot OY, OpueHTUPOBaHHOrO Ha PbIHOK?

7. MNepeuuncnute npuHUmMnbl MapketuHra OY.

8. HasoBuTe atanbl NpoBeAeHNS MapKETUHIOBbIX NCCNEef0BaHWIA.

9. MNepeuncnute 0CHOBHblE 06 bEKTHI MAPKETUHIOBLIX NCCEA0BAHUIA.

10. MNepeuncnute HepoCTaTKM AELEHTPANM30BAHHOW MAPKETUHIOBOW CTPYKTYPbI.
11. Kakmm 06pa3omM MOXHO ONTUMU3NPOBaTh PaboTy cnyx6bl MapkeTuHra?

12. B 4eM npevMylLecTBa MaTPUYHON CTPYKTYpPbl yNpaBneHns?

13. Kakmm 06pa3omM BO3MOXHO OpraHnM3oBaTb MApPKETUHIOBYO OEeSTENbHOCTb B WKONME, KONNEeoXe,
HebonbloM By3e?

14. Kakne copepbl pesitenbHoctn QY AOMXHbI HAX0ANTbCS Ha rocy1apCTBEHHOM (OUHAHCUPOBAHNN?

o 0k~ =
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15. Ha kakmx npuHUunax OCHOBbIBAETCS pa3sMelleHme 1 peannsaumns rocyjapCTBeHHOro 3akasa”?
16. PackponTe noHATME MapkeTUHroson cpedbl. Kakosa ee cTpykTypa?

17. Kakme dhakTopbl BKNto4aeT B cebsi MapkeTUHrosasi Makpocpena?

18. KakoBbl 0COBEHHOCTM BO34ENCTBUS MakpocpeLbl Ha 0b6pasoBaTtenbHOe yupexaeHune?

19. Kakune metoapl NpyMeEHAOTCS ANs aHann3a makpocpebl?

20. Kakuve naHHble SBNS0TCA UCXOL4HBbIMU A5 aHann3a BHeWHen cpeabl?

21. YeM 0bOBbSACHSAETCSA BaXHOCTb aHann3a BHyTPEHHeN cpenbl?

22. N3 kaknx yacten coctont matpuua SWOT-aHanunza?

23. [anTte onpeneneHne cermeHTaumm pbiHka, LeneBoro pbiHka, LeneBoro CErMeHTa pblHka.

24. lNepeuncnute agpdpekTbl cermeHTaumnm.

25. B 4eM 3akntoyaeTcs apdekT MrHOPMPOBAHHOIO CEFMEHTA, Kak OH MOXET ObITb MCMNONb30BaH
obpazoBaTefibHbIM yYpexaeHnem?

26. Kak Tvn cermeHTaumm ssnsetcs 6onee pacnpoctpaHeHHbiM? Moyemy?
27. C kakou uenbio NpUMEHSEeTCa cerMmeHTaums no napametrpam obpasoBaTenbHbIX ycnyr?

28. Kakue ypoBHM KOHKypeHUuUn Bbl 3HaeTe? MNpueennTe npuMepbl TUMOB KOHKYPEHUMM B cdepe
0bpas3oBaHus.

29. N3 kakunx pa3nenoB MOXeT COCTOATb OLIeHOYHbIN NNUCT KOHKypeHTOCI'I0006HOCTI/I?

30. Y10 Takoe MapkeTMHroBble KOMMyHMKaunn? Kakumm cpencrtsamMm BO3AeNCTBUS NPeaCTaBNEH
KOMM/IEKC MapKETUHIOBbIX KOMMYHMKaUWiA cdoepbl 06pa3oBaHms?

31. Kakune oCHOBHbIE aTanbl BKNOYAET NpoLecc pa3paboTkn ahpekTUBHbIX MAPKETUHIOBbIX
KOMMYHUKaLUWA?

32. HasoBute 0cobeHHOCTN 06pa3oBaTeENbHOM peKnambl.
33. Y10 npencrasnsiet coboiit cTuMynnpoBaHue cbbita 06pasoBatenbHbIX YCnyr?
34. Kak opraHun3sytoTcsi CBsian ¢ 006WeCTBEHHOCTbIO B cdoepe 0bpa3oBaHns?

35. KakoBbl npenmyliecTsa NCnonb30BaHNs NPSIMOro MapKeTHra npw NpPoaBUXeHUN
obpasoBatesbHbIX ycnyr?

36. MouyeMy obpasoBaTenbHOMY yuypexaeHuto cneayeT paspabaTbiBaTb CBON (OMPMEHHbIA CTUNb?

37. B 4em oTnnume BbicTaBkM 1 spMapku? Kakve npevMylwecTtsa y4actme B HUX oaet
o0b6pa3zoBaTtenbHOMY Y4PEXAEHUIO?

38. B ueM 3akno4aeTcs BaXXHOCTb COTPYAHMYECTBA B cipepe 06pa3oBaHns?

7.1. OcHOoBHas nuTeparypa:

1. MapketuHr: Kypc nekuwnin / J1.E. Bacosckuit. - M.: UHPPA-M, 2013. - 219 c. - Pexum goctyna:
http://znanium.com/bookread.php?book=320590

2. MapkeTuHr: YyebHoe nocobue / B.A. MopowkuH, H.A. KoHTapesa, H.tO. KypraHosa. - M.: ®opyMm,
2013. - 352 c. - Pexwum poctyna: http://znanium.com/bookread.php?book=214685

3. MapkeTuHr cdoepbl yenyr: YuebHoe nocobue / C.H. nsHoea, A.3. Wrtesennb. - M.: Marnctp: HAL
NHppa-M, 2012. - 192 c.: 60x88 1/16. (0bnoxka) ISBN 978-5-9776-0240-2 Pexum goctyna:
http://znanium.com/bookread2.php?book=326965

7.2. JlononHuTenbHasa nuteparypa:

1. MapkeTuHr: YyebHoe nocobue / lMNon pen. npod. N.M. CuHsieBoii. - M.: By3oBckuin y4ebHUK:
NH®DPA-M, 2011. - 384 c. - Pexxum poctyna: http://znanium.com/bookread.php?book=216943

2. 9kcnopT obpaszoBaTenbHbIX yenyr: AHann3 ynpasneH4yeckmx pelwenuii: NMocobue / Bensikos C.A.,
Knsauko T.J1., Monywkuna E.A. - M.: O Oeno PAHXul'C, 2015. - 124 c.: 60x90 1/16. -
(9xoHoMunyeckas nonutuka: Mexay Kpuamcom n monepHusaumeit) (Obnoxka) ISBN
978-5-7749-1018-2 Pexum poctyna: http://znanium.com/bookread2.php?book=493527
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3. MapkeTtuHr: Y4yebHuk / Conoebes B.A., Mewkos A.A., Mycatoe B.B. - M.:H/Ll NH®PA-M, 2017. -
336 c.: 60x90 1/16. - (Bbicwee obpasosaHue: bakanaspuar) (Mepennét 76L1) ISBN
978-5-16-003647-2 Pexum poctyna: http://znanium.com/bookread2.php?book=608883

7.3. UHTepHeT-pecypcChl:

Bnbnuoteka mapkeTuHra - http://www.bma.ru/

MapKkeTuHr XypHan 4P - http://www.4p.ru/main/index.php

oby4yatowmii ueHTp Cybermarketing - http://www.cybermarketing.ru/videoseminars.html
OHNavH aHUMKNoneamMn MapkeTuHra - http://www.marketing.spb.ru

dHumMKnoneans mapketuHra - http://www.marketing.spb.ru/

8. MarepmanbHo-TexHU4yeckoe obecrneyeHne oUCLUMUNINHbI(MOAYNS)

OcBoeHune ancumnnmHbl "MapkeTuHr 0bpasoBaTtenbHbIX yenyr" npeanonaraet MCNonb3oBaHWE
CnefylowWero MmaTepuanbHO-TEXHUYECKOro obecneyeHmns:

MynbTumMeauiiHas ayautopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €ANHON CUCTEMON yNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum ntoboi Buaeo n ayamno
NHpopMauuu, NoyYeHNs 1 nepenayn 3MeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMiekTaums
MyNbTUMEONAHOM ayAUTOPUN COCTOUT U3: MyNbTMMEOMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYeCKON CUCTEMBI, a TAKXe MHTEPaKTMBHOM TpMbyHbI NpenonaBsartens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHanblo He MeHee 22 OloIMOB, NepCcoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOoH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHMeM, MHTEPAENCHI
noakntouermns: USB,audio, HDMI. MiHTepakTMBHas TpmbyHa npenoaaBaTtens SBnsieTcs KMo4eBbiM
3N1EMEHTOM yrpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NMO3BONISIET MPOBOANTL NIEKLMMW, MPaKTUYECKNE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 DOCTYMHOW ANSt HUX POPME C MPUMEHEHNEM COBPEMEHHbIX
MNHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns BCex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHaa ayautopus Takxke ocHaleHa WupPOoKOronoCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NVLEH3MOHHOE NPorpaMmMHoe obecneyeHue.

KomnbtoTepHbI kKnacc, npeacraensowmii coboin paboyee Mecto npenogasarens n He meHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAIOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpamMmMHoe obecneyeHne. Kaxabiii KOMNbOTEP MMEET WNPOKOMONOCHbIA JOCTYN B
ceTtb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHb! K KOPNOpaTuBHOM KoMMbloTepHon cetn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ANCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbnMoTeYHom cucteme " brubnuoPoccumka", 4OCTYN K KOTOPOW NpefocTaBneH
ctyneHtam. B 3bC " bubnuoPoccuka " npeactasneHbl KOMNeKLUMN akTyanbHON Hay4yHo 1 y4ebHoiA
nuTepatypbl N0 ryMaHMTapHbIM HayKaMm, BK/tovalowme B cebst nybnmkaumm BeoyLmx pOCCURCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U34aHUS Ha aHTIMACKOM S3blKe BeOyLWmX aMepuKaHCKnx u
€BPONenCcKMX N3natenbCTs, a TakxXe peakme U ManoTmpaxHble N3naHnsa POCCUACKUX PermoHanbHbIX
By30B. 9bC "BubnnoPoccurka" obecneunBaeT WMPOKMiA 3aKOHHbIA [OCTYN K HEO6X0AMMbIM ANst
obpazoBaTeibHOro NpoLecca N3naHnsaM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNAM hefepanbHbIX FoCyapCTBEHHbIX 06pa3oBaTebHbIX CTaHAAPTOB
Bbiclero npodoeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToAMYeCcKasa nutepatypa Ans AaHHON AUCLMINAVHBI UMEETCS B HANMYUn B
3N1eKTPOHHO-6UbnnoTeyHol cucteme "KoHcynbTaHT CTyAeHTa" , LOCTyN K KOTOPOW NpefoCTaBneH
CTyeHTaM. DnekTpoHHas 6ubnmoteyHas cuctema "KoHcynbTaHT cTyeHTa" npenocTtasnser
MONHOTEKCTOBbIN LOCTYN K COBPEMEHHOW y4ebHOM nMTepaType No OCHOBHbLIM AUCLUMVHAM,
n3yyaembiM B MEAVNLMHCKMX By3ax (MpeLcTaBneHbl M34aHMS KaK YUCTO MEAMLMHCKOrO Npochuns, Tak
1 MO eCTECTBEHHbIM, TOYHbIM U 00LeCcTBEHHbIM HaykaM). OBC npepocTasnsieT By3y Hambonee nonHble
KOMNNeKTbl HE0HX0AMMOI NTepaTypbl B COOTBETCTBMU C TPeHOBAHMSIMU rOCY LaPCTBEHHbIX
obpaszoBatefibHbIX CTaHAapPTOB C COONOAEHNEM aBTOPCKUX U CMEXHBIX MPasB.

YyebHas ayautopust onst npoBeaeHns 3aHaTUiA NeKLUMOHHOMo TUna, OCHaLWeHHas nocano4HbIMu
MecTaMu no Yucny ctyneHTos (60), paboynm MecTo npenoaaBaTens, UHTePaKTUBHON TPUOYHOIA:
akpaH - TARGA Mdel TAR-A-661874 (Mtr Operated Prjectr Screen), npoektop - Panasnic PT VX400,
BbIXOLAOM B VIHTEPHET, BHYTPUBY30BCKOWN KOMMbTEPHON CETbIO, LOCTYMNOM B 9IEKTPOHHYHO
NHPOPMaLMOHHO-06pa3oBaTeNbHyO cpeay.

YyebHasa ayoutopus ns npoBefeHNs 3aHATUIN CEMUHAPCKOro Tna, OCHALEeHHas NocagoyHbIMK
MecTamm rno Yucny ctyneHToB (40), paboymm MecTo npenogasaTens, MUHTEPaKTUBHOW TPUOYHOIA:
akpaH - SMART Bard SB680, npoektop - BENQ PB8263, Bbix0oa0M B VIHTEpHET, BHYTPMBY30BCKOM
KOMMbTEPHOW CETbIO, LOCTYMNOM B 3NIEKTPOHHYIO MHGOPMALIMOHHO-00pa30BaTENbHYIO Cpey.

YuyebHas ayouTopust Anst NpOBEOEHNS TPYNMNOBbIX U MHAMBMAYANbHbIX KOHCYNbTaLUWA, OCHAWEHHAs
nocafoyYyHbIMM MeCcTamu no Yncny ctyaeHToB (40), paboumm MecTo npenogasartens, UHTEPaKTUBHON
TpubyHoii: akpaH - TARGA Mdel TAR-A-661874 (Mtr Operated Prjectr Screen), npoekTop - Panasnic
PT VX400, sbixonom B AHTEpHET, BHYTPMBY30BCKOW KOMMbTEPHOW CETbIO, AOCTYMNOM B 3N1EKTPOHHYIO
NHGOPMaLMOHHO-00pa3oBaTeNbHyO Cpeny.

MNporpamma coctaBneHa B cooTBeTCTBUM € TpebosaHnamm ®IOC BINO un yyebHbiM nnaHom no
Hanpaenenuto 44.03.01 "Menarormyeckoe obpazoBaHme" 1 NPOdOW0 NOArOTOBKM TexXHONorns .
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