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Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

MporpamMmy ovcumnnnHbl paspaboTan(a)(n) ctapwuii npenonasatens, 6/c MNepkmHa E.A. kadenpa
MEeHeOXMeHTa B coumnanbHol cpepe Boicwas wkona OTKpbITbI UHCTUTYT MHHOBALMOHHOTO,
TEXHOMNOrMYeCcKoro u coumanbHoro passutns , Elena.Gerkina@kpfu.ru ; noueHt, k.H. HyptanHos A.P.
Kadpegpa MeHeoXMeHTa B coumnanbHon cpepe Boicwas wkona OTKPbITbIA UHCTUTYT
WHHOBALMOHHOIO, TEXHONOIrMYecKoro n counansHoro passntms , ARNurtdinov@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

PaspaboTka kypca 'MeToabl cbopa 1 aHanuaa 6usHec MHpopMaummn' BbI3BaHO akTyanuaaumen
LaHHOW npobnembl. Bce 6u3Hec-npouecchl B ONpeneneHHON CTeneHn 3aBMcaT 0T MHdbopMaumm,
KoTopasi Heobxoamma Anst CHUXEHUS pucka Npu NPUHSTAM pelleHnii n paspaboTke cTpaTermu.
YnpaeneHve nHgpopmaumert SBnsieTcs OCHOBHOWM (YHKLIMER MEHeOXMeHTa B 60NbLIMHCTBE
KOMMaHwuii, onpenenssi aToT NPOLECC Kak NonyYyeHne CBOEBPEMEHHO, TOYHON 1 HEOHXOANMOIA
MHgopMaLmMK 1 nepenada ee paboTHMKam Bcex ypoBHel. CUCTeMbI ynpaBneHns MHdopMaumei
nomMorartT NPUBECTM UHJDOPMaLMIO B Bonee CTPOIHYO CUCTEMY, YCKOPUTb NPOLIECC AOCTyna K He 1
YBENMYNTb CKOPOCTb Nepenayn OaHHbIX.

HoBble TexHonornm obecneymsaioT HOBbIE MCTOYHUKKN, MeToabl cbopa 1 obMeHa MHpopmaumei, a
Tak>XXe HOBble Cnocobbl MaHMNyNAUMK nHgopMaumein. B To Bpems kak MHOPMaLMOHHbIE
TEXHONOMMK NPOAOMXAIOT UBMEHATb XapakTep CAENOK 1 Apyrux onepaunii B busHece,
NPenoCcTaBnsatoT BO3MOXHOCTb CBSA3M MO LIEMOYKE Yepes3 SNEKTPOHHYO TOProBaio 1 CNoCcOOCTBYOT
COTPYLHUYECTBY 1 CO3AaHNIO anbsiHCOB, CTAHOBUTCS BCe Bonee BaxXHbIM pa3BMBaTh HaBbIKA
ynpasneHns nHopmMaLmein kak cTpaTermyeckum pecypcom. lNepeocmbiCneHme NeaTeNbHOCTM
KOMMaHum B TepMUHax bmaHec-uHgopmaumm HeobxoanMo Ans UCNONb30BaHNS COOCTBEHHOMO
KOHKYPEHTHOr0 NpenMyLwecTsa B LeNsx Haanexallero ynpasneHms nHgopmaumnen.

MNMocnepoBaTenbHOCTb U3NOXEHNS MaTeprana obycnosneHa CTPEMIEHNEM K eQNHCTBY TEOPUU U
NpakTVku B aHann3e npobnem cbopa 1 aHanmaa nHopmauum, passntus MeTonos 06paboTku
LaHHbIX, OLEHKM B3anMOCBSA3M B13Hec-npoLeccoB n buaHec-uHgopmaumm, opM1MpoBaHNS
CMCTEMbI MOUCKA [OCTOBEPHbBIX UCTOYHMKOB U 0BecneyeHms KayecTBa U HaAeXHOCTH
6u3Hec-nHpopmMauun. HemanoBaxHblM CTAHOBUTCSI FEHEPUPOBAHME CUCTEMbI 3HAHWUIA B paMKax
pa3BMTUS KOMMNAHMW, ONUPAasiCb Ha COBPEMEHHbIE METObl 00paboTky BM3HEC-UHDOPMaLIN.

Llenn ocBoeHus oucLUUnvHbI

1. NoHMMaTb HEOBX0AMMOCTb U AOCTYMHOCTb BM3HEC -MHGOPMaLIMKN AN 90PEKTUBHOIO
PyHKLIMOHMPOBaHNS BrsHeca.

2. YunTbiBaTh OrpaHMyYeHmns B Nony4yeHnn busHec-nHopmaumnm n hoopMmpoBaHUn CUCTEMbI
MPUHATUS PELIEHUS.

3. MNoHumaTb B3aMMocBa3b H3HEC-NPOLIECCOB U BM3HEC-UHGOPMALIMM, YYNTBIBATL 3TO MPU
NPOEKTUPOBaHNN BU3HEC-NPOLIECCOB

4. YMeTb MCNONb30BaTb MHOOPMALMIO B MOBbIWEHNW KOHKYPEHTOCMOCOOHOCTM KOMMAaHNK;
5. Ncnonb3oBatb COBPEMEHHbIE METOALI 06pPabOoTKM 1 aHann3a GUsHec-MHpopMaLnK.

2. MecTO oMcUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasosaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasgen " 51.B.0O .7 OucumnnuHel (Mooynmn)" OCHOBHOA
obpasoBaTtenbHol Nnporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 00A3aTe/lbHbIM OUCLIUMIMHAM.
OcBauvBaetca Ha 5 kypce, 9, 10 cemecTpbl.

JaHHaa gucumnianHa OTHOCUTCS K LUKAY MaTeMaTtnyeckmnx U eCTeCTBEHHOHAYYHbIX AUCLIAMANH
HanpaeneHns 'MeHeoXMeHT'.

VIMeeT TeCHble B3aMMOCBA3M C Takumy gucumnnnHamm kak 'OCHOBbl MEHeoXMeHTa', 'ynpasneHve
KoprnopaTtusHon nHgpopmauvein' 'iHgoopmMaunoHHbie TexHONornm B ynpaeneHnn', 'MapkeTuHrosble
nccneposaHust', 'YnpaeneHue busHec-npoueccamu’, TIpUHATME yNnpaBneHYECKUX PeLeHNiA’,
'‘CTpaTternyeckuii MEHeIXMeEHT' 1 paga ap.
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Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

3. KomneTteHuuun obyuarowerocsi, popMupyemble B pe3yibTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEHUNN:

Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU

OK-3

n HOCTbIO U
s T e o
KOMMeTeHuunn) P P
OK-4 CMOCOBHOCTBIO MCMOMb30BaTb OCHOBbI NMPABOBbLIX 3HAHWIA B
(0BLiekynbTYPHEIE a3NnN4HbIX cpepax nesaTeNbHOCTH g
KOMMeTeHuunn) P P
OlK-1 BfaleHneM HaBblkaMun noucka, aHannaa v Ucnosib3oBaHns
(npodpbeccunoHanbHbie HOPMaTVBHO-NPaBOBbIX JOKYMEHTOB B CBOEW
KOMNeTeHLmm) npodpeccroHanbHON AeaTenbHOCTH
OrikK-2 CMOCOOHOCTBIO HAXOAWNTb OPraHM3aLMOHHO-YNPaBIEHEYECKMX
(npodpeccunoHanbHble peLeHnsa N roTOBHOCTbIO HECTU 33 HUX OTBETCTBEHHOCTb C
KOMMeTeHuunn) no3munin coumanbHOn 3HAYUMOCTU NMPUHMMAEMbIX PeLleHUiA

B pesynbTate 0CBOEHUSI AMCLUMMINHBI CTYAEHT:
4. nONXeH OEeMOHCTPUPOBaTb CMNOCOHBHOCTb M FTOTOBHOCTb:

BnafeTb CNOCOBHOCTBLIO MPOBOANUTL aHaNN3 PbIHOYHbBIX 1 CMELMGUNYECKNX PUCKOB, NCMONb30BaTb
ero pesynbTathbl ANs NPUHATIS YNPaBNEHYECKNX PELLEHNIA

BnaneTb CNoCOOHOCTbIO npoBoANTb OUEHKY MHBECTULUMOHHDBIX MPOEKTOB NPU pa3/InyHbIX YCNOBUAX
WHBECTUPOBaHUSA N PUHAHCMPOBAHUS

BNameTb CrnocobHOCTb0 060CHOBLIBATL PELEHUS B CPepe ynpaBneHnst 060pOTHLIM KanuTanoMm u
BbIBOpa NCTOYHUKOB PMHAHCMPOBAHMS

BNageTb CNOCOOHOCTBLIO MPOBOAUTL aHANN3 ONePaLMOHHON AEATENBHOCTM OpraHn3aLmnn 1
NCNoNb30BaTb €ro pesynbtartbl 415 NOArOTOBKMN YPABNEHYECKMX PELIEHWI

JeMoHCTpupoBaTb CNOCOBHOCTb MPOEKTMPOBATb OPraHN3aUNOHHYO CTPYKTYPY, OCYLIECTBNSAT
pacnpeneneHue noiHOMO4YNIA U OTBETCTBEHHOCTU Ha OCHOBE nx genernposaHuns (MNK-2);

JeMoHCTpupoBaTh CNOCOBHOCTL K paspaboTke Npouenyp U METOLOB KOHTPONS

yMeTb MOAENMpoBaTb B3HEC-NPOLIECCHI M 3HAKOMCTBOM C MeToA4aMu peopraHnsaumnm
6u3Hec-npoLeccos

JeMoHCTprpoBaTb CNOCOBHOCTb HAXOAUTb OPraHM3aLMOHHO-YNPaBIEHYECKNE PeLeHns 1
FOTOBHOCTbIO HECTM 3a HMX OTBETCTBEHHOCTb

4. CTpyKTypa u cogepxaHve AUCLUMNINHbI/ Moayns
Obwas TpyooeMKOCTb AMCLMMANHBI COCTABNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 4yaca(oB).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLMMINHBI OTCYTCTBYeT B 9 ceMecTpe; 3a4et B 10 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO Ans [OMnycKa K 3adeTy
28 6annos.

86 bannos 1 bonee - "OTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHou paboTtbl No gucuunimHe/ MOAynto
TemaTtnyeckuu nnaH gucUUNIUHbI/MOAYNS

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerncTtpaunoHHbii HoMep AE
HH
SEMALIME

3
Ctpanunua 4 us 14. 11! y“

o



Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

Buabl v yachbl
ayAuTOpHON paborThbl,
Hepnens WX TPy A0EMKOCTb Tekywue copmbl
cemecTpal (B yacax) KOHTpOnsi
MpakTnueckuelllaboparopHole

3aHATUSA paborbl

Paspen
N ducumunnuHbl/ CemecTp
Moayns

Nexkunn

Tema 1. OcHOBHbIE
1.|noHATMSA NpeameTa 9 1 1 0
nccnenoBaHus

Tema 2. OcHOBHble
2.[xapakTepucTukn 9 1 1
6r3Hec-nHpopMaunm.

Tema 3. PasnuyHble
Kputepumn
‘(knaccudomnkaunm
6u3Hec-UHpopMaLmm

Tema 4. BHelwHsas
MHgopmMauus. YCTHbIN onpoc
4. BHyTpeHHsS 9 1 1 0
MHgopMauus.
Tema 5. Bsanmocss3b
6r3HEeC-NPOLIECCOB 1
Bu3Hec-UHpopMaumm.
HaBbiku ynpaeneHus
‘InHgopmaunen. Metoapl
obpaboTku 1 aHannsa
Bu3Hec-UHopMaLmm.

YCTHbI onpoc

0 YCTHbIN onpoc

YCTHbI onpoc

10 5 > 0 YCTHbI onpoc

Tema 6. MNpouecc cbopa YCTHbIA onpoc
6'VIHq)0pMaL|,V|V| 10 2 2 0

Tema 7. IcTOYHUKM YCTHbI onpoc
/. 6r3HeC-MHpopMaLmm 10 1 2 0
Tema 8. OcHoBHble
ycnosusi cbopa

Bu3Hec-nHpopMaumm. YCTHbIA onpoc
8. OrpaHunyeHus B 10 1 2 0
nonyyeHun
6r3Hec-nHpopMaLmm

Tema . toroeas 3auert
" |dopma KoHTponSA 10 0 0 0

UTtoro 10 12 0

4.2 CopepxaHvue OUCLUMNUHbI
Tema 1. OCHOBHble NOHATUSA NpeamMeTa uccnenoBaHus
nekumoHHoe 3aHsitTne (1 yaca(os)):

HeobxoanMoCTb 1 [OCTYNHOCTb BU3HEC -MHCpopMaLIMKN ANst 3OPEKTUBHOIO (OYHKLIMOHNPOBAHNS
6usHeca. NIHdopmauus kak cTpaterndyeckuin pecypc. OcHoBHble Lienn cbopa u aHanmaa
6r3Hec-nHopMaummn. MuHUMn3auns ypoBHs HeonpeaeneHHocTn. PopmrpoBaHme
OpraHM3auMoHHOro 3HaHMs, POPMUPOBAHNE CUCTEMbI MPUHATUS peleHns. CHUXEeHNEe hHAHCOBbIX
PVCKOB, NOMYyYeHME KOHKYPEHTHbIX NMPENMYLLECTB, OLLeHKa MapKeTUHIOBOW cpeLoii, paspaboTtka 1
KOOpAMHaUMs cTpaternm ut.o.

npakTudeckoe 3aHsitne (1 yaca(os)):
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Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

CteneHb pocTyna n obecneyeHve kadectsa nony4yaemoin 6nsHec-uHgopmaumm. OCHOBHbIE
yHKLMKN BU3HEeC-nHdopmMaumm. MNonydeHne Bnact 1 CpeacTB BO3AENCTBUS HA APYTUX; KOHTPOMb 1
OLLEHKM MPOn3BOANTENBHOCTU N 3CPPEKTUBHOCTY CBOE compmbl. VIHpopmaumnmoHHas n
3KOHOMMYeckas 3GEKTUBHOCTb KOMNAHUN: 3aBUCMMOCTb 1 NPo6neMbl peanvaaunm.

Tema 2. OcHOBHbIe XapakTepucTuku busHec-uHcpopmaLmun.
nekumnoHHoe 3aHsitTne (1 yaca(os)):

CTOMMOCTb U KOHKPETHOCTb MONy4YaeMoi MHGOPMALIMKN, HAAEXHOCTb U rapaHTMN AOCTOBEPHOCTY
nHgpopmaumu. MNpsmas 3aBMCMMOCTb MEX Y CTEMNEHbLIO KOHKPETHOCTM UHGOPMALIMN 1 CTOUMOCTbIO
ee nonyyeHns. OueHka HageXxHOCTU nHhopMauun (C 3agaHnem OONyCTMMON NOrPELLHOCTH); OLEHKA
MCTOYHMKA 1 CpOKa akTyanbHOCTW MHpopMaumm PenyTaums nctovHnka GmusHec-mHdopmaumm.
PacnpocTpaHeHHOCTb MCTOYHNKOB BU3HEC-MHPOPMALNK: NPaBUTENbCTBEHHbIE YHPEXAEHMS;
TOProBble accoumnaLmmn; KOMNaHMm, 3aHNMaWMECS YaCTHbIMU NCCNEAOBAHNSMU U NHCPOPMALIEN;
raseTbl U XypHanbl; Cnyx6bl 6usHec-nHpopmaunn; 6asbl JAHHbIX B PEXUME OHNAlH.

npaktnyeckoe 3aHsitne (1 4aca(os)):

Ycnyru no noucky cneumanbHon n getann3mpoBaHHOM nHOPMaLMM Ha OCHOBE NOANUCKN UK
npopaxu. Cnyx6bl KpeANTHON NHGOOPMALIMK, aKaAEMNYECKME YYPEXAEHNS KaK MCTOYHMK
onocpenoBaHHon BuaHec-uHopmaumm. PassnTrne NHGOOPMAaLIMOHHbBIX TEXHONOT A YBENNYMIO YUCTO
N ypoBeHb 6a3 faHHbIX B PEXUME OHNAlH, MPeaoCTaBNSOWNX KONMMYECTBEHHYIO, B YACTHOCTH
CTaATUCTMYECKYIO N NOAPODOHYIO COPUHAHCOBYIO MHCPOPMALIMIO U KaYECTBEHHYO MHApOpMaLIS O
pblHKax 1 KOHKypeHTax. MeHenxepckrne nHgpopMmaumoHHble cuctembl (MIS) n agMuHUcTpaTopckue
NHpopmMaunoHHble cuctemsl (EIS).

Tema 3. PasnuuHble kputepun Knaccucpmkaumm 6usHec-mHcopmaumm
JNeKunoHHoe 3aHsitne (1 yaca(os)):

Kputepuin knaccngpukaumm no pasmelleHnio NCToYHNKa MHghopMauun; Kputepui
6uU3HeCc-MHpopMaLmm No ee NpeaHa3Ha4YeHno, B COOTBETCTBMM C JOCTUraeMow Lienu.

npaktnyeckoe 3aHsitne (1 yaca(os)):

Kputepuin knaccmgprkaumm no pasMeLleHnio NCTOYHUKA NHAPOPMaLIKN; KpUTEpWit
6V3Hec-nHopMaLMK MO ee NpeaHa3Ha4YeHMo, B COOTBETCTBUN C JOCTUraeMoi Lenw.

Tema 4. BHewHAs1 nHpopmauusi. BHyTpeHHAS uHdopMaLums.
neKuunoHHoe 3aHsitne (1 yaca(os)):

PblHOYHas MHpopMauums, ee CTPyKTypa 1 CoaepXaHune, BNUsiHNE Ha pa3paboTky HOBbIX MPOAYKTOB,
MapKETMHIroBOE NNaHUPOBaHNE, NNaHNPOBaHE KOMMYHMKALIMIA 1 peknambl, peweHns 06 akcnopTe,
a Takxe obuwume ctpaterndeckme peweHmns. ViHgopmaums o KOHKypeHTax, ee TpyaHOAOCTYNHOCTb U
ypesBblyaliHas HeobXx0AMMOCTb, 3TKA U MPOMbIWIEHHbIA WNMOHAX MPU MOUCKE NCTOYHMKOB
MHGOOPMALIMK O KOHKYpeHTax. MakpoakoHOMMYecKkas U reononmtnyieckas nHpopmauums, ee
pewatoLas ponb npu paspaboTke AONrOCPOYHON cTpaterun. IHpopmaums o nocTaslumkax, ee ponb
1 npu paspaboTke HOBbIX MPOAYKTOB 1 NPW pacyeTe NPakTUYECKNX Pe3ynbTaToB, BIMSHME Ha
N30EPXKN, HAOEXHOCTb, KAYECTBO M BPEMS [OCTaBKW. BHeWHSS domHaHcoBas uHgopmaums 1 ee
BIUSIHWE HAa CTPYKTYpYy Kanutana koMnaHuun. MIHgopmMaums o perynmpoBaHumn 1 HanoroobnoxeHum
Kak yCnoBUU PerynmpoBaHnst 1 cobnioaeHns NpaBoBbiX HOPM B A€STENbHOCTU KOMMAHWW.

npaktnyeckoe 3aHsitne (1 4aca(os)):

WHpopmaums o nponssoactee. OPGEKTMBHOCTb NPON3BOACTBA M MPOU3BOANTENBHOCTD,
N30ePXKN, 0TX04bl MPON3BOLACTBA U Ka4yecTBO. VIHpopmauus o TpynoBbIX pecypcax, 0byyeHne
nepcoHana n yposeHb KBanugukaumm, MopasbHOe COCTOSIHME NepcoHana 1 pacxonbl Ha
obecneyeHne kagpamu. BHyTpeHHSAs conHaHcoBas MHpopMauus.

Tema 5. B3aumocBsisb 6M3Hec-npoueccos n 6u3Hec-uHpopmauumn. HaBbiku ynpasneHus
nHdpopmaumen. Metoabl 06paboTku U aHanu3sa 6usHec-nHdopmaLum.

neKuMnoHHoe 3aHsiTne (2 yaca(os)):
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Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

9BpuUCTNYECKME METObI: METOL KONNEKTMBHOrO HNOKHOTA, MO3rOBOWA WTYPM, MPUEM CUHEKTMKM,
Keic-meton. TpadnUNOHHbIE METObl: METOL CPABHEHUS, METOO OTHOCUTENbHbBIX U CPAaBHUTESbHbIX
BENWNYMH, Fpadouyecknii MeToa, Meton rpynnuposku. Cnocob neTepMUHUPOBAHHbBIX (0aKTOPOB:
cnocob LenHbIX NOACTaHOBOK, CNOCO6 abCoNtoTHBIX Pa3HuLL, Cnocob OTHOCUTENbHBIX Pa3HULL.
Cnocobbl CTOXaCTUYECKOro (hakTOPHOMO aHanM3a: KoppPeNsLMOHHO-PErPECCHMOHHbIN aHanns,
LOVCMNEPCUOHHBI aHann3, KOMMOHEHTHbI aHanM3, MHOrOMePHbIA oakTopHbIA aHann3. Cnocobbl
ONTUMMN3NPOBAHHbIX NOKa3aTenen: SKOHOMMKO-MaremaTnyeckme MeToapbl, MporpaMMmpoBaHne,
Teopusi MaccoBoro obcnenoBaHns, TEOPUS UTP, NCCNEAOBaHNE OnepaLuii.

npaktnyeckoe 3aHsitne (2 4aca(os)):

3aBncrMocTb 3AEKTUBHOCTU BU3HEC-NPOLECCOB 1 BraHec-nHpopmauun. MeTtonbl cbopa
MHGgpopMaLMK Npu onucaHmmn uaHec-npoueccos. OcobeHHOCTM chopMmpoBaHmMst 6ioka
MHgopMaumm o busHec-npoueccax. Buayannsaumst 6uaHec-npoLeccoB Ans COTPYLHUKOB KOMMAHWUN.
"'mbkoe ynpasneHne oby4eHnem npu n3aMeHeHun 6u3Hec-NpoLLecCcoB Ha OCHOBE
6u3Hec-nHpopmauun. NMoctpoeHrne npodpunelt [ONXHOCTEN 1 HOPMUPOBAHNE AEATENbHOCTY 4NS
pasnnyYHbIX KaTeropuii COTPYLHUKOB HA OCHOBE MHJbopMaumm o buaHec-npoueccax. OCHOBHbIE
HaBbIKW NMOuUcKa, aHann3a, CTPYKTYPUpPOBaHUS, XPaHEHUS U MaHUNynauuKn. YnpasneHne
6u3Hec-nHpopMaumelt Kak 0aHa M3 OCHOBHbIX (OYHKLMIA MEHEAXKMEHTA KOMNAHWIA. YnpaBneHue
MHgpOPMaLMelt Kak NoNy4eHne CBOEBPEMEHHOM, TOYHON 1 Heobxoammoii nHpopmauun. Coop,
NHTEepnpeTaumio N XpaHeHe MHAoOPMaLLMM B NOrMY4ECKOn cnucteme KomnaHun. ?VIHgopMaLMoHHas
neperpyaka?. CnoxHocTtb cbopa nHgopmaumm n ynpasneHus eto. MNMpobnembl Bbibopa nHgopmaumu.
HepoctaTto4HoCTb MeToamMK cbopa MHpopMaLmUn 1 CyXXeHUe Lenei opraHn3aumnmn, orpaHuyeHmne ee
BO3MOXHoOCTel. [Mpobnema ncnonb3oBaHUst NOAyYEHHON MHGpopMaLmnn. ?YnpaBneHnst 3HaHMsSIMN? 1
C ynpasneHne nHgopmauunen. Micnonb3osaHne NHOPMAaLIUN U MOBbIWEHNE
KOHKYpPEeHTOCNOoCOobHOCTU. [oTeHumnanbHble Bbiroabl OT 3PEKTUBHBIX MHGIOPMALMOHHbIX 1
KOMMYHMKALMOHHbIX CUCTEM, OT yNy4lWeHust npouecca obMeHa HdopmMaumei, ynydweHms
B3aVIMOOTHOLLEHWIA C KNIMEHTaAMU 1 NOCTaBWMKaMK, ONTUMM3aUMK onepaunii B 6usHece. MexaHn3mbl
?TpaHchopmaunn? nHopmaumm B 3HaHME U MCMONb30BaHMS 9TOMO 3HAHNS KakK MMYLLEeCTBa.

Tema 6. Mpouecc c6opa nHchbopmauum
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

AKTMBHBI cOOP MHCpOPMALIMK, GPOKYC HA KOHKPETHOM pelleHnmn ninm cobbiTimn; oH penko bbisaeT
MOCTOSIHHBIM M 0CO3HaBaeMbIM MMEHHO Kak npoLiecc cbopa nHgpopmaumn. PerynsipHoctb cbopa
MHCpOopMaLIMK Kak coCcTaBHas YacTb BraHeca.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MaccueHblin cbop nHhopMaLun B npoLiecce BU3HEC -B3aUMOLENCTBUIA N HEOhMLMANbHOro 0bMeHa.
PaannyHble BUAbI MHCOPMALMK U COOTBETCTBYOWME MeToAbl cbopa. MapkeTmHroBas n cobiToBas
MHPOPMaLMS; (OUHAHCOBAs 1 3akoHoAaTenbHas nHgopmaumio nta. Co6op nHgopmaumm kak
npoLiecc.

Tema 7. UCTOUYHUKM BU3Hec-uHp opmaLmm

JNeKunoHHoe 3aHsitne (1 4aca(os)):

[NepBryHas nHgopmaLms, nony4eHHas B pedynbrare UCcnenoBaHnsa unm aHannaa,
NHNLUMMPOBAHHOIO PUPMOiA; BTOPUYHASA, NOMYYEHHOM N3 KAKUX-TO YXE NMEIOLWNXCA NCTOHHUKOB.
XapakTep [ocTyna K BTOPUYHBIM UCTOYHMKAM. DT UCTOYHUKAM: NybnnyHble, OOCTYMHblE ANS
noboro nccnenoBatens; YacTHble, COCTaBNSAWME COBCTBEHHOCTb ONPEAENEHHOW KOMNaHUN Unu
WHCTUTYTA; NOANUCHbIE, CTAHOBUTCSA OOCTYMHOW ONa onpeaeneHHoro orpaHNYeHHoro Kpyra
MoANUCHMKOB.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Crpareruun noucka uHgopmaumm. OcpuumnanbHble cTpaTerny, UCnob3yLWwmnMmn
crneumann3npoBaHHbIX MOCTaBILNKOB MHAPOPMaLIMK; HeouLManbHbie, NCMONb3YIOWNMK Pa3NNYHble
KaHanbl; akTUBHblE 1 MaCCMBHbIE CTpaTerun nomncka nHgopmawmu.

Tema 8. OcHOBHble ycnoBusi cbopa 6usHec-uHdpopmaumn. OrpaHnyeHUs B NONyYeHUN
6u3Hec-uHpopmMaLum

neKuunoHHoe 3aHsitne (1 yaca(os)):
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cbop peanbHbIX, 3KOHOMUYECKUX, 0ETEPMUHUCTCKIMX 1 6e3yCnoBHbIX dhakToB. [pobnema
peneeBaHTHOCTU Npu cbope BraHec- nHgpopMaumn. dpdekTUBHOE UCNONb30BaHNe ?adhdoekTa
HeonpeaeneHHoCTn? nHcopmaunm Npyu OopMUPOBaAHNN BO3MOXHOCTU AMBEPreHUNN 1
HanpaBfeHNA fanbHEeNWero passmMTusa KoMnaHnun. BnusHme neTepMmMHUCTCKON SKOHOMUYECKOM
napaaurmbl Ha cbop 1 06paboTky BU3HEC-MHOPMALIMM U COOTHOLIEHUE €€ C CUCTEMOW MPUHSATUS
peweHnin B KomnaHum. HecooTBeTcTBNE Mex oy 6uaHec-nHpopmaumert (MHpopmaunein aktom) u
LeNOBbIM 3HAHUEM (peLeHneM- MHTyuumein). basosble ycnoBus obecnedeHnst 3GEKTUBHOCTU
ynpasneHus busHec-mHpopmaumein; HeobxoAMMOCTb yAOBNETBOPEHNS NOTPEOHOCTEN
nonb3osaTenen nHgopmaum n opMmpoBaHmne CUCTEMbl MHPOPMALMOHHOIO MEHEOXMEHTA B
KOMMaHuW.

npakTnyeckoe 3aHsitne (2 4aca(os)):

NHcTUTyumMoHanbHble 6apbepbl B MONyYEHUN MHpopMaunn. BHEWHSIS 1 BHYTPEHHSS
MHgOpPMaLMOHHas cpena. BpemeHHble orpaHunyeHnst npu cbope n obpaboTtke BraHec-nHopmauuu,
BIUSIHNE HA 9PEEKTUBHOCTb NPUHATUS BU3HEC-peLeHnid. None3HOCTb 0GULIMANBHON CTaTUCTUKN,
cokpalleHne agogoekTa NoNe3HOCTN M3-3a BPEMEHHOIO flara Mexay OnmncbiBaeMbIMU COBBITUAMU 1
nybnukaumei nHdopMaumm. 3Ha4yeHne NCToYHMKA MHOpopMaLunn, ero LOCTOBEPHOCTb, BO3MOXHOCTb
NCMNoNb30BaHNs 1 06paboTkn. MICTOYHNKM MHAbopMaumm By aywero n UCTOYHUKN
MPUYNHHO-CNELACTBEHHbIX CBA3E CODbITUIA KOMMaHWN.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Paspen Cemect Hepens | camocTositTenbHon [TpyA0eMKOCTb ;&%ﬂ:;;?:;g:ga
AducumnnnnHbl pcemecrpa paboTbl (B wacax) 260TbI
CTYyOEeHTOB P
Tema 1. OCHOBHbIE NOArOTOBKA K
1.|noHATNA NpeameTa 9 CTHOMY OMDOC 3 YCTHbIA onpoc
nccnenoBaHus y y onpocy
Tema 2. OcHOBHble
noaroToska K y
2.|xapakTepucTunkm 9 nggMo or? oc 3 YCTHbIA onpoc
6r3Hec-nHpopmMaunu. y y onpocy
Tema 3. PasnuyHble
Kputepuu noaroToBka K y y
. THbIA On
3 Knaccudpomkaumm 9 YCTHOMY Onpocy 3 c onpoc
6u3Hec-nHpopmauun
Tema 4. BHewHs4
NHopmauums. noaroToska K y
4. YCTHbIN on
BHyTpeHHsS 9 YCTHOMY Onpocy 3 c onpoc
NHpopMaLns.
Tema 5. Bsanmocss3b
B6U13HeC-NPOLIECCOB
6r3Hec-nHpopMaunu.
HaBbikn ynpaeneHums noaroToBka K y
5. o 1 YCTHbIN on
nHdpopmaumen. Metonpl 0 YCTHOMY Onpocy 8 c onpoc
0bpaboTkm 1 aHanmaa
6u3Hec-nHpopMaunu.
Tema 6. lNpouecc cbopa noaroToska K
6. ‘ 10 YCTHbIA on
NHdpopMaumnm YCTHOMY Onpocy 8 c onpoc
Tema 7. ICTOYHUKM NoOAroToBka K .
7. 1 YCTHbI on
6u13Hec-uHopmMaLmm 0 YCTHOMY Onpocy 8 c onpoc
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 8. OCHOBHble
ycnosusi cbopa
6u13HeC-MHpopMaLmm noaroToBka K
. ' 1 1 YCTHbIA on
8 OrpaHuyeHuns B 0 YCTHOMY Onpocy 0 c onpoc
noNy4yeHnn
6u3Hec-nHpopmaunm
NToro 46

5. O6pa3oBatenbHble TEXHONOIMU, BK/IIOYasi MHTEpPaKTUBHbIE hOpPMbl 06yYeHUs
NHTepakTnBHbIE METOABI OBYHEHUS:

1. y4ebHble rpynnoBbie AUCKYCCUM

2. case-study (aHann3 KOHKPETHbIX, NPaKTUYEeCKUX CUTyaLmni)

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToramMm OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

Tema 1. OCHOBHble NOHATUSA NpeamMeTa uccnenoBaHus

YCTHbIA ONpoC , NPYMEepPHbIe BOMPOCHI:

CteneHb poctyna n obecneyeHune kavectsa nonyvyaemon bmaHec-uHgopmaumm. OCHOBHbIE (PYHKLNN
6usHec-nHpopmauuu. MonyyeHne BnacT n CPeacTs BO3AENCTBMSA HA OPYTrMX; KOHTPONb U OLEHKM
NPOM3BOANTENBHOCTM 1N 3XPPEKTUBHOCTU CBOEWN PUpMbI. IHDOpMaLIMOHHAS 1 SKOHOMUYecKas
9PPEKTUBHOCTb KOMMAHUN: 3aBUCUMOCTb 1 NPOBneMbl peanuaaumu.

Tema 2. OcHOBHbIe XapakTepucTuku busHec-uHcpopmaumun.

YCTHbI ONpOoC , NPUMEpPHbIEe BOMPOCHI:

Ycnyru no noucky cneumanbHOm 1 geTanmsanpoBaHHON MHGOOpMaunmM Ha OCHOBE MOAMUCKU U
npoaaxu. Cnyx6bl KpeANTHON NHGPOPMALIMK, aKaAeEMNYECKME YYPEXAEHNS KaK MCTOYHMK
onocpenoBaHHon BuaHec-uHdopmaumm. PassnTne MHOOPMALIMOHHbBIX TEXHONOTUIA YBENNYMIO HYUCIIO
N ypoBeHb 6a3 faHHbIX B PEXUME OHNalH, MPeaoCTaBNAoWNX KONMMYECTBEHHYIO, B YACTHOCTH
CTaTUCTUYECKYIO 1 NOAPOOHYIO OMHAHCOBYIO MHAPOPMALIMIO N KAYECTBEHHYIO MHOPOPMAaLNS O PbiHKaX
N KOHKYpeHTax. MeHenxepckne nHgopMaunoHHble cuctembl (MIS) n agMmHucTpaTopckme
NHpopMaunoHHble cuctemsl (EIS).

Tema 3. PaanuuHble Kputepumn Knaccudpukaumm 6usHec-mHdopmaLmm

YCTHbIA ONpoC , NPYMEpPHbIE BOMPOCHI:

Kputepuin knaccugomkaumm no pasmeLeHmnio UCToOYHUKa MHpopMauun; Kputepui
6u3Hec-nHpopmMauum no ee NpenHa3Ha4YeHno, B COOTBETCTBUN C LOCTUrAEMOIA Lienn

Tema 4. BHewHaAsa uHdpopmaums. BHyTpeHHAS uHcpopmaums.

YCTHbI ONpoC , NPUMEpPHbIEe BOMPOCHI:

WHdopmaums o npon3soacTBe. PGEKTUBHOCTb MPON3BOACTBA U NPON3BOAMNTENBHOCTb, N3AEPXKKM,
0TX0Abl MPON3BOACTBA U Ka4yecTBo. VIHpopmauusi o TpyaoBbIX pecypcax, 0bydeHne nepcoHana u
YPOBEHb KBanudmkaLmm, MopanbHOe COCTOSHME NepcoHana 1 pacxoabl Ha obecneyeHne Kagpamu.
BHyTpeHHss conHaHcoBas nHgopMaLms.

Tema 5. B3anmocssisb 6M3Hec-npoueccos u 6u3Hec-uHpopmauuu. HaBbiku ynpaBneHus
nHdopmaumen. Metoabl 06paboTku U aHanu3sa 6usHec-MHdopmaLum.

YCTHbIA ONpoC , NPYMEpPHbIE BOMPOCHI:
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3aBncrMMOCTb 3XEKTUBHOCTU BU3HEC-NPOLECCOB 1 BraHec-nHpopmauun. Metoabl cbopa
MHgpopMaLMK Npu onucaHmm buaHec-npoueccos. OcobeHHOCTM chopMmpoBaHmMs 6roka MHpopMaLnK
0 busHec-npoueccax. Buayanmsauns 6usHec-npoLeccoB ANsi COTPYAHMKOB KoMnaHum. M'mbkoe
ynpasneHune oby4yeHnemM npu nameHeHnm 6UsHec-npoLECCOB Ha OCHOBE BU3HEC-UHGOpPMaLIMN.
[MocTpoeHne npodonner LOMKHOCTEN N HOPMUPOBAHME OEATENbHOCTU AN PA3/IMYHbIX KaTeropuia
COTPYLHUKOB Ha OCHOBE MHZbopMaLmm 0 buaHec-npoueccax. OCHOBHbIE HaBblKW MoOUCKa, aHanMaa,
CTPYKTYPUPOBAHMS, XPaHEHMS 1 MaHUNynsummn. YnpasneHne 6usHec-mHdopMaumein kak ogHa ns
OCHOBHbIX (DYHKUWI MEHeOXMeHTa KOMMNaHwii. YripaeneHve nHgoopmarmen Kkak nony4yeHme
CBOEBPEMEHHOI, TOYHOW 1 Heobxoanmoi nHgopmauun. Coop, MHTEPNPEeTaLMIO U XpaHeHne
NHdpopMaLUKN B NOrMYECKON cnucteme KomnaHum. ?MIHgpopmaumoHHas neperpyaka?. CnoxHocTb
cbopa nHgopmaumm n ynpaeneHus eto. NMpobnembl Bbibopa nHgopmaumm. Hepoctato4HOCTb
MeToank cbopa MHApoPMaLIMM U CyXEHME Lieneit opraHm3aunm, orpaHnyeHne ee BO3MOXHOCTENA.
Mpobnema ncnonb30BaHNs NONy4YeHHOM MHApopMaLUMK. ?YNpaBneHns 3HaHNSMU? 1 C ynpaseHne
nHdpopmauuein. Vicnonb3osaHne nHgopmMaunm v nosbiWeHne

Tema 6. MNMpouecc c6opa nHchbopmauum
YCTHbI ONpoC , NPYMEpPHbIE BOMPOCHI:

MaccmeHbIn cObop nHpopMaLun B npoLiecce BU3HEC -B3aUMOLENCTBUIA N HEOhMLMANbHOro 0bMeHa.
PaannuHble BUAbI MHCOPMALMK U COOTBETCTBYOWME MeToObl cbopa. MapkeTmHroBas n cobiToBas
MHPOPMAaLLMS; (OUHAHCOBAs 1 3akoHoAatenbHas nHgopmaumio nta. C6op nHgopmaumm kak
npoLiecc.

Tema 7. UcTOuHUKM BU3HEC-uHcpopmaLmm
YCTHbI ONpOC , NPUMEPHbIE BOMPOCHI:

Crtparernn noncka nHdopmaumn. OgumumansHble cTpatermm, UCNonb3yowmmm
cneumnanmsanpoBaHHbIX MOCTABLWNKOB MHAPOPMaLIMK; HeodouLMabHbIE, MCNONb3YIOWNMN PasnnyHble
KaHasnbl; aKkTUBHbIE M MAacCUBHblE cTpaTeruy novmcka nHgoopmaLmm.

Tema 8. OcHoBHble ycnoBusi cbopa 6usHec-uHcpopmaumn. OrpaHnyeHUs B NONyYeHUN
6u3Hec-uHpopmMmaLum

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

NHCcTUTyumnoHanbHble 6apbepbl B MONyYEHUN MHCpOpMaUnn. BHEWHSS 1 BHYTPEHHSAS
MHgPOPMaLMOHHas cpena. BpemeHHble orpaHnyeHns npu cbope n obpaboTtke bBaHec-nHgopmauuu,
BINSIHNE HA 9CPEEKTMBHOCTb NPUHATUS BU3HEC-peLeHnii. None3HOCTb 0GULMANBHON CTAaTUCTUKN,
cokpalleHne agogoekTa NoNe3HOCTN M3-3a BPEMEHHOIO flara MeXay OnmncbiBaeMbIMU COBLITUAMU 1
nybnukaumei nHopMaumm. 3Ha4eHne NCTOYHMKA MHOpopMaLUnn, ero LOCTOBEPHOCTb, BO3MOXHOCTb
MCNONb30BaHNS 1 06paboTkn. MICTOYHNKM nHAopMaumm By aywero n UCTOYHUKN
MPUYNHHO-CNEACTBEHHbIX CBA3EW COObITUIA KOMMNAHWN.

Utorosas ¢popmMa KOHTponsi

3a4ert

MpuMepHbIe BONPOCHI K 3a4eTy:

1. HeobxoomMMocTb 1 BOCTYMHOCTb BU3HEC -MHpopMaLMn Ans 3GEKTUBHOIO (PYHKLNMOHUPOBAHNSA
6usHeca. MIHdopmMaums kak cTpaTernyeckuin pecypc.
2. OcHoBHble Lenun cbopa n aHanmaa busHec-nHgopMaLmn.

3. NHdbopMaumoHHas 1 aKOHOMMYecKas aPEKTUBHOCTb KOMMAHWW: 3aBUCUMOCTb M NPobnembl
peanusaumu.

4. OCHOBHblE XapaKTepPUCTUKN BU3HEC-MHGDOPMALINN.

5. CTOMMOCTb 1 KOHKPETHOCTb NMofy4yaemMor nHgopMaunm, HafeXHOCTb U rapaHTUM OCTOBEPHOCTHU
nHpopmauuu. NMpsamas 3aBUCUMOCTb MEX Y CTENEHbIO KOHKPETHOCTM MHAPOPMAaLIMM U CTOUMOCTbIO
ee nonyyeHus.

6. OueHka HagexHOCTM HdhopmaLmm (C 3afaHMeM OMyCTUMOW NOrPELHOCTM); OLLEeHKa NCTOYHMKA
1 cpoka akTyanbHOCTU NH(popMaLInm

7. PenyTtauuns uCTo4HUKa 6nsHec-nHgpopmauun.
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8. PacnpocTtpaHeHHOCTb NCTOYHMKOB BM3HEC-MHGDOPMALIMA: MPaBUTENIbCTBEHHbIE YHPEXAEHUS;
TOProBble accoumnalmmn; KoMnaHumn, 3aHUMaWMeCs YaCTHbIMU NCCNEA0BaAHUSMU U MHCPOPMaLINEN;
raseTbl U XypHanbl; cnyx6bl BusHec-nHpopMaunn; 6asbl JaHHbIX B PEXUME OHNAlH.

9. Ycnyrn no noucky cneumnanbHoi 1 AeTanm3npoBaHHON MHpOpMaLIMN HA OCHOBE NOAMUCKN MK
npooaxu.

10. PasnunyHble Kputepumn knaccudpmkaumnm usHec-nHeopmaumi.

11. BHewHsAs 6U3HeC-MHopMaLns B EATENBHOCTA KOMNAHWUN.

12. BHYTpeHHsAS B1M3Hec-uHopMaums B eATeNbHOCTA KOMNaHUN.

13. Mpouecc cbopa nHchopmaumu.

14. AKTVBHbIN cHOp MHGOPMaLMK, OOKYC Ha KOHKPETHOM peLleHun nnm cobbitum;

15. MaccuBHbI cO0p MHGOpMaLMK B Npouecce BU3HEC -B3aMMOLENCTBUIA N HEOPULINANIBHOTO
obmeHa. PasnnyHbie BUAbl MHpOpMaLUM 1 COOTBETCTBYOLWME METOALI cOopa.

16. VIcTouHunkn 6rusHec-nHpopmauun. MNMepBuyHasa nHpopmauns
17. XapakTep [octyna K BTOPUYHbBIM UCTOYHMKAM BU3Hec-nHgopmaumu.
18. CtpaTerun nomcka nHcopmaumnn.

19. OcHoBHble ycnosust cbopa brnsHec-nHpopmauun: cbop peanbHbiX, SKOHOMUYECKUX,
LETEPMUHNCTCKMX 1 6E3YCNOBHbIX (PaKTOB.

20. Mpobnema peneBaHTHOCTM Npu cbope Br3Hec- NHGOopPMaLMK.

21. SdphekTUBHOE NCNONb30BaHMe "agpdpekTa HeonpeneneHHOCTM" MHpopMaLmmn npu
oopMNPOBAHNN BO3MOXHOCTWN ANBEPreHLMN N HanpasneHnin ganbHenlwero pa3suTnsa KOMNaHuu.

22. HecooTBeTcTBre Mexay busHec-uHdopmaumein (nHgpopmaumeid hakTom) U AenoBbiM 3HAHEM
(pewweHneM- NHTYULMENR)

23. basosble ycnosms obecnedeHunst apPekTUBHOCTY ynpaBneHns busHec-uHdopmaumei;

24. VIHCTUTYumMoHanbHble 6apbepbl B MONYYEHUN MHGOPMALIMK

25. BpeMeHHble orpaHuyeHns npu cbope n 0bpaboTtke GU3HeC-MHOpPMaLIMK, BAUSHUE Ha
3OPEKTUBHOCTb MPUHATUS BUSHEC-PELIEHWIA.

26. VICTOYHMKM nHGbopmMaumm By oywero u UCTOYHUKM NPUYNHHO-CIEACTBEHHbIX CBSI3€i COObITUIA
KOMMNaHu.

27. BaaumocBsiab 613HeC-NpoLeccoB 1 BU3HeC-MHpopMaLImu.
28. OcobeHHOCTU hopMUpoBaHNs Bnoka nHgopmaumm o brusHec-npoLeccax.

29. MNocTpoeHre Npogonnein LONXKHOCTEN N HOPMUPOBAHUE AEATENBHOCTU ANS PA3NINYHBIX
KaTeropuwi CoTpyaHWKOB HA OCHOBE MHdpopMaLmmn o BuaHec-npoLeccax.

30. OCHOBHbIe HaBbIKM NMOMCKa, aHann3a, CTPYKTYPUPOBAHUS, XPAHEHUS N MAHWUNYNSILIAK.

31. YnpaBneHue nHopmaumen kak nonyyeHne CBOEBPEMEHHOW, TOYHOM U HEO06X0AMMOA
NHJpopMaLUnn.

32. VIHdhopMaumnoHHas neperpyaka.

33. "YnpasneHus 3HaHnaMn" 1 ynpasneHve nHgopmaumein. MexaHnambl "TpaHccopmaumnn”
NHJpopMaunn B 3HaHME 1 NCMOMb30BaHNSA 3TOMO 3HAHMS KakK MMYLLEeCTBa.

34. Vicnonb3oBaHue MHGOPMALIMK 1 MOBbILEHNE KOHKYPEHTOCMOCOBHOCTM.

35. OBpucTUYeCcKMe MeToabl: MeTod KONNeKTUBHOrO 610KHOTa, MO3roBOWA WTYPM, MPUEM CUHEKTUKMN,
Kenc-MeToa.

36. TpaguumMoHHbIE METOAbI: METOA CPABHEHUS, METOL OTHOCUTENbHbIX N CPABHUTENbHbBIX BENNYMH,
rpadpuyecknin Meton, MeTon rpynnmpoBKN.

37. Cnocob neTepMMHMPOBaHHbIX GhaKTOPOB: CNocob LenHbIX NoACTaHOBOK, CNocob abCcontoTHbIX
pasHuL, cnocob OTHOCUTENBHBIX Pa3HNLL.

38. Cnocobbl CTOXacTM4eCKOro 0akTOPHOro aHanmnsa: KoppPensLUMOHHO-PErPECCHOHHbIA aHanus,
ANCNEPCUOHHbBIN aHann3, KOMMNOHEHTHbIN aHann3, MHOrOMEpPHbIN PaKTOPHbIA aHanus.

39. Cnocobbl ONTUMU3NPOBAHHbLIX MOKa3aTenein: SKOHOMUKO-MaTeMaTnyecke MetToasbl,
NporpaMMmpoBaHne, Teopusi MaccoBoro obcnegoBaHusi, Teopus Urp, UccnenoBaHve onepauuii.
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Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

7.1. OcHoBHas nuTeparypa:

MapkeTnHrosble UCCnenoBaHunsl, CerMeHTauns, No3nUMoHnpoBaHue, PonbbuHa, EneHa CepreesHa,
2010r.

MapkeTnHroBble uccnenosaHus, JleoHTbeBa, Jlapnca BsayecnasosHa;'y3enobaesa, N'ynbwar
TanratosHa, 2012r.

O dekTUBHOE KOPNOPaTMBHOE yrpaBneHne (Ha COBPEMEHHOM aTarne pas3BuUTUS 9KOHOMUKN PD),
Mwuxaiinos, Omutpuin Muxannosuy, 2010r.

MapkeTuHr ToBapoB 1 ycnyr: YuebHoe nocobue / A.B. JlykuHa. - 2-e n3ga., gon. - M.: ®dopym: HAL
NHDPA-M, 2013. - 240 ¢

http://znanium.com/catalog.php?bookinfo=412829

MapkeTnHroBoe nccnegoBaHne: MHopmaums, aHanua, nporHo3: YuebHoe nocobue / UK.
BensieBckuii. - 2-e n3ga., nepepab. n gon. - M.: KYPC: HUL UHdppa-M, 2013. - 392 c.

http://znanium.com/catalog.php?bookinfo=362356

KoMnnekcHbIn 3KOHOMUYECKUIA aHann3 X03MCTBEHHOM aeaTtenbHocTr: Y4yeb. noc. / J1.E.bacosckuid,
E.H.Bacosckas - M.: HAL MH®PA-M, 2014 - 366 c.

http://znanium.com/catalog.php?bookinfo=429595

7.2. JlononHuTenbHasa nuteparypa:

YnpaeneHue onepauusmu: YyebHuk / A.K. KazaHues, B.B. Kobaes, B.M. Makapos; Mo obuw. pea.
A K. KasaHuesa. - M.: HAL MHDPA-M, 2013. - 478 ¢

http://znanium.com/catalog.php?bookinfo=369426

KosaH, C.E. AHTMKPU3NCHbBI KOHCANTUHT [DNeKTPOHHbI pecypc] : yuebHoe nocobue / C.E. KosaH. -
M.: ®uHaHcoBbIn yHuBepcuTeT, 2013. - 136 ¢. http://znanium.com/catalog.php?bookinfo=505002

BnsHec-aHann3 nesitenbHoCcTU opraHmsaunn: YuebHuk / J1.H.YceHko, 0. .YepHbiwesa,
N.B.lN'oHyaposa; NMoga pea. J1.H.YceHko - M:Anbpa-M: HAL UH®PA-M,2013-560c

http://znanium.com/catalog.php?bookinfo=415581

7.3. UHTepHeT-pecypcChbl:

AIOMUHUCTPATMBHO-yNpaBneH4YeCcKNin nopTan - www.aup.ru
MapkeTuHr B Poccun n 3a pybexxom - www.mavriz.ru

MeHepnxmeHT B Poccum 1 3a pybexom - www.marketing-magazine.ru
®drHAHCOBbI MEHEOXMEHT - www.finman.ru

OnekTpoHHasa bubnnoteka oHnarH - www.elobook.com

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUMIUHbBI(MOOYNS)

OcBoeHune ancumnnuHbl "MeToabl cbopa n aHannsa busHec-nHgpopmauun” npegnonaraet
NCMNONb30BaHNE CNeayoLWEro MaTepmnanbHO-TEXHNYECKOro obecneyeHms:

PeructpaumnoHHbIin HoMep DAEKTPOHHEH
Crtpanunua 12 n3 14. il VHITIFIEPC}ITET
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Mporpamma omcumnnnmHel "Metoabl cbopa 1 aHanuaa busHec-nHgpopmaumn”; 38.03.02 MeHeaXMeHT; cTapwunii npenogaearesb, 6/c
lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NPeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpYnHENWmnX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM hefepanbHbIX roCyaapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

MpoekTop C 3KpaHOM, NMPUHTEP 1 KONMPOBaNbHbI annapar ons pacnedyaTku TeKCTOB, Npoyee
nonobHoe obopynosaHme.

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" n npodpunto NoarotToskn MeHeoXMeHT opraHn3aumu .
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Mporpamma aucumnnuHbl "MeTogbl cbopa 1 aHanmaa busHec-nHpopmaumn”; 38.03.02 MeHeAXMEHT; cTapwuii npenoaasatens, 6/c

lepkuHa E.A., poueHT, K.H. HyptauHos A.P.

ABTOpP(bI):
NepkuHa E.A.

HyptouHos A.P.

PeueH3eHT(bl):

PasymoBckas E.M.
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