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Mporpammy ovcumnavHbl paspaboTan(a)(n) ctapwuii npenonasaTens, 6/c MNMbsiHoea E.H. Kadenpa
NCUXONormm goakynbTeT ncuxonorun n negarorvky , EKNPyanova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OcHoBHoI1 Lenbto kypca 'Tleparornyeckast KOHPANKTONOrNS' SBNSETCS POPMMPOBAHUNE Y CTYLEHTOB
LIeNIOCTHOrO NPeAcTaBNeHNs O COBPEMEHHOW TEOPUM U NPaKTUKE N3YYeHUSt KOHOPINKTOB, HaBblKax
npodpeccrnoHanbHOro NoBeAeHUst B KOHGMMKTHBIX CUTYaunsX 1 PEryinpoBaHns KOHANKTOB, YTO
no3BONUT ByOylwmM creunanictTam onTUMN3NPOBaTh B3aUMOAENCTBME CO BCEMMU YHaCTHNKaMM
obpazoBaTenibHOro npoLecca, NpeaynpeanTb TPYAHOCTU B3aMMHOMO HEMOHMMAaHWS, HanaanTb
OTHOLUEHNS COTPYAHNYECTBA.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

JaHHas yyebHas oncumnnnHa BkoYeHa B pasgen 'ducumnnmvHel (Mogynu)' OCHOBHOM
npodbeccrmoHanbHol obpasoBartenbHoit nporpammel 44.03.01 'Tleparornyeckoe obpasoBaHue
(Puaunyeckas KynbTypa)' 1 OTHOCMTCS K gucumnamHam no Boibopy. OcBamBaetcs Ha 4 Kypce.

3. KomneteHuuu obyyatroLerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS Cleaytowme KOMNeTeHUNN:

PacwmcbpoBka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL N
OMK-2 CnocobHOCTb OCYLECTBNSATL 0Oy4eHne, BOCnUTaHe 1 pasButue
4eTOM nanbHbiX, B THbIX, NCUXOPU3NYECKNX W
(NpogpeccuoHanbHble C yHeTom counan 6 03pacTHLIX, NCUXOU3 eg
KOMNETEHLIAN) MHANBUIYaNbHEIX OCOGEHHOCTEN, B TOM YiCne 0COGbIX
obpasoBaTesibHbIX NOTPebHOCTEN 0byyatowmxcst
OrlK-3
FOTOBHOCTb K MCUXOJ/I0ro-nefarormyeckomMy ConpoBOXAeH
(NpocbeccroHanbHele (Ble%Hoc-)gOCFIVITgTeJ?bIc-I)O?O gﬂguce)ccaec OHY GOTIPOROTASHI
KoMMeTeHuunn) y P
OrK-5 BnageHne oCHoBaMn NpodpeccnoHanbHOM 3TUKK N PEYEBO
(npodbeccmoHanbHble Vb TVDb P P
KOMreTeHuun) yneTyp
MK-6 FOTOBHOCTb K B3aMMOAENCTBUIO C Y4aCTHUKAMU
(npodbeccmoHanbHble
KOMNETEHLN) obpasoBaTenbHOro npowecca
nK-7 CMOCOOHOCTb OPraHN30BbIBaTbL COTPYLAHNYECTBO 0OyHatoLWMNXCS,
(npodbeccuoHanbHbie noaaepXmBaTb MX aKTUBHOCTb, UHULMATUBHOCTD U
KOMMETEHLMN) CaMOCTOSATENbHOCTb, Pa3BMBaTbh TBOPYECKME CMNOCOOHOCTU

B pesynbTate 0CBOEHUSI AMCLMMINHBI CTYAEHT:
4. NONXEeH JEeMOHCTPMPOBaTb CNOCOOHOCTb M FOTOBHOCTb:

OCYyLWECTBNSATb 00y4eHMe, BOCNUTaHNE 1 Pa3BUTME C YYETOM CoUMarnbHbIX, BO3PaCTHBIX,
NCUXOPU3NYECKUX U UHONBMOYyaNbHbIX 0CODEHHOCTEN, B TOM YMce 0cobbix 06pa3oBaTenbHbIX
noTpebHocTe obyyatowmxcs

K MCUXONOro-neaarornyeckomMy ConpoBOXAeHNI0 y4ebHo-BocnnTaTenbHOro npouecca
K B3aUMOLENCTBUIO C y4acTHMKaMun obpa3oBaTtenbHOro npouecca
K BnageHnto ocHoBamMn NpogoeccnoHanbHom aTUKN U pedveBom KynbTypbl

OpraHn30BbiBaTb COTPYOHNYECTBO o6y'-|a+ouw|xcsl, nognoepXwueatb X akTMBHOCTb, MHALINATUBHOCTb
N CaMOCTOSATENIbHOCTb, pa3BMBaTb TBOpYeCKne crnocobHocTw.
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4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Ob6was TpyooeMKOCTb AMCLMMANHBI COCTABASET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yyaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS ANCLMMINHBI: OTCYTCTBYeT B 5 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs [OMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaooB.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunimHe/ MOAynto
TemaTtnyecknu nnaH gUCUUNAUHbI/MOAYNS

Buabl v yachbl
ayauTOpHOM paborThbl,
Hepnens WX TPy A0EMKOCTb Tekywue dopmbl
cemecTpal (B yacax) KOHTpOnsi
MpakTnueckumelllaboparopHole

3aHATUSA paborbl

Paspen
N AducunnnuHbl/ CemecTp
Monyns

Nexkuun

Tema 1.
deHomMeHonorus
MEXNMYHOCTHOrO
KOHJoNuKTA.
"IKoHGoNUKTHI B
COBpPEMEHHOM
obpa3zoBaTenbHOA
cpene

Tema 2. OcobeHHOCTH
npoTeKkaHus
2.|KOHQONNKTOB B 5 2 1 2 0
obpasoBaTenbHO
cpene

Tema 3. OcobeHHoCTH
nenarorm4yeckmx
KOH(PNMKTOB MeXay YCTHbI onpoc
neparoramu 1 TecTnposaHue
3.lyyawmmumcs. 5 2 1 2 0 [MncbMeHHas
OcobeHHoCcTH paboTta
nenarorm4yeckmx
KOHQONINKTOB MexXay
yyawmnmmcs

Tema 4. OcobeHHOCTM
negarornyeckunx
KOHOPNMKTOB B anane
negaror - negaror un
neparor - poauTenb.
4-|ocobeHocTn 5 2 1 2 0
negarornyeckunx
KOHOPNUKTOB MexXay
nepgaroramu u
aaMUHUCTpauunen

YCTHbI onpoc
lMncbmeHHas
5 1 1 0 0 paboTta
Pethepar

TectupoBaHue

YCTHbIN onpoc
Pedpepar
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTponsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA aboTbI
¢}

Tema 5. TpeHuHr kak

CPeLncTBO

NPOgOUNaKTUKK TecTnposaHve

MEXNMNYHOCTHbIX lNMncbmeHHas
. KOHCPNIMKTOB U 6 0 0 0 0 pabota

0byyeHns nx

KOHCTPYKTUBHOMY

pas3peLeHnto

Tema . NITorosas 6 0 0 0 3avet
" |dopma KoHTpOnNA

Ntoro 4 6 0

4.2 CopepxaHue OUCLUMNIMUHbI

Tema 1. PeHOMeHONOrnst MEXMUYHOCTHOro KoHpNnkTa. KoHpNuKTbl B COBPpEeMEHHOU
obpasoBatenbHoOM cpeae

neKuunoHHoe 3aHsitne (1 yaca(os)):

OcHoBHble TeopeTnyeckue nonoxeHms. CTpyktypa koHdnmkTa. Knaccudpmkaums KOHGINKTOB.
DYHKUUN MEXSTMYHOCTHBIX KOHANMKTOB. [IMHaMunka npoTekaHns KOHNnkTos. Metoapl
YPErynnpoBaHus 1 paspeleHmnst MeXIMYHOCTHbIX KOHANMKTOB. CTUNN NoBeAeHUst B KOHQNMKTE.
OcHoOBHble TeopeTnyeckme nonoxeHus. MprymHbl negarornyeckux KoHMKToB. CTpyKTypa
neparornyecknx KOHNNKToB. Knaccmdpukaums negarormyecknx KOHQIMKToB. dyHKumum
neaarornyecknx KOHNMKToB. JnHaMmuka nenarormiyeckmx KOHGIMKTOB.

Tema 2. Ocob6eHHOCTU NpoTeKaHUs KOHPIMKTOB B 0O6pa3oBaTeNnibHON cpene
nekumnoHHoe 3aHsitne (1 yaca(os)):

OcCHOBHbIE TeopeTndeckume rnoJioXeHus. rlpI/I‘-II/IHbI neparormnyeckmnx KOHNMKTOB. CprKTypa
neparornyeckmx KOHMNMKTOB. Knaccmcpleauvm neparornyeckmnx KOHNUKTOB. CDyHKLl,I/II/I
neparormnyeckmx KOHMNMKTOB. IdvHamuka negarormyeckmnx KOHQONTINKTOB.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

KoHgonmkTHO-CTpeccoBble cuTyaummn B Mnagwmx knaccax. KoHgonmkTHO-CTpeccoBble CUTyauun B
pabote ¢ nogpoctkamu. KOHPNUKTHO-CTPECCOBbLIE CUMTYauUMK B paboTe C yyawmmMmcs cTaplimx
knaccoB. KOHQNMKTHO-CTPECCOBbIE CUTyaLun B By3e.

Tema 3. Ocob6eHHOCTM Neparormyecknx KOHPMKTOB MeX Ay negaroramm v yyal,ummcs.
OcobeHHOCTU neparornyeckmx KOHMKTOB MeXay yyalummcs

NeKkuunoHHoe 3aHsitne (1 yaca(os)):

OcobeHHOCTN Neaarormyecknx KOHNMKTOB B Avage neparor - yqawmiics. CTunm nenarormieckoro
obweHwns. NpodbeccrnoHanbHO BaxkHble Ka4yecTsa negarornyeckoro obwenuns. MNMpodeccnoHanbHble
necTpykuunm nnyHocTn negarora. OCHOBHble TeopeTudeckue nonoxexus. Cneumguyeckme
NPVYMHBI KOHCPNNKTOB yYaWMACS - yYawmincs. XapakTeponormyeckme 0CoO6eHHOCTN IMYHOCTW.
Cneumnduka npoTekaHns nefarornyeckoro KOHAMKTa Mexay yyawmmmcs.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Mcrxonormyeckmini aHanmMa KOHPNNKTHBIX cuTyaumii. Cnocobbl paspeleHns KOHNNKTOB B CUCTEME
"neparor - yqawmnncs". NpuymHbl KOHPANKTOB "yYalmnnes - ydawmnncs”. InaonsnaoyanbHble
ocobeHHoCTM nnyHocTU. Cneundomka NpoTekaHns Neaarormyeckoro KOHINKTa Mexay yHalnumMmcs.

Tema 4. Oco6eHHOCTM Neparornyeckmnx KOHGNIUKTOB B Avane neparor - negaror M negaror -
poautenb. Oco6eHHOCTM Neparormyeckux KOHGNNKTOB MeXay neparoramv u
agMUHUCTpauuen

neKkuunoHHoe 3aHsitne (1 4aca(os)):
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OCHOBHble TeopeTnyeckne nNonoxeHus. MNpryrHbl KOHPNNKTOB MEXAY AETbMU N POOUTENSIMA.
OCco6EHHOCTI MEXNYHOCTHbBIX OTHOLEHW Mexay OeTbMu 1 poantensmu. OCHOBHbIE
TeopeTuyeckme nonoxenHns. Cneundmnyeckme NnpuHnHbl KOHPIMKTOB B onane neparor - neparor.
MpYYMHBI BO3HUKHOBEHNS Neaarorm4ecknx KOHNMKTOB MeXay poanTeNnsiMn 1 Neaarorom.
npakTnyeckoe 3aHsitne (2 4aca(os)):

OCHOBHble TeopeTnyeckne nonoxeHus. MNpruyrHbl BO3HNKHOBEHNS KOHCPNIMKTOB B NeAarorniyeckom
KONNeKTuBe.

Tema 5. TpeHUHr KaK cpeAcTBO NPOdOUNAKTUKN MEXTMYHOCTHbLIX KOHC(P/IUKTOB U 06y4eHUst ux
KOHCTPYKTUBHOMY pa3peLUeHuto

4.3 CTpyKTypa 1 copepXxaHue caMOCTOSATe/IbHOM paboTbl AUCLUMIUHBI (MOLYNSA)

Buabl
N Pasnen Cemect Hepens | camoctositensHon [TpymoeMKOCTb :;%%’::L';g:;g:gz
AucumnnuHel pcemeCTpa paborthbl (B yacax) a60TbI
CTyAOEeHTOB P
Tema 1. NnoAroToBka K
deHOoMeHoNorns NYCbMEHHOIA 5 n"'ngeHHaﬂ
MEXJINYHOCTHOrO pabote pabora
1 KOHCNNKTA, 5 1 noAroToBka K
"IKoHGoNUKTHI B egae ar 2 Pedpepar
COBpPEMEHHOM P paty
obpasoBaTenbHOM noaroToska K 1 y o
THbIA On
cpene YyCTHOMY Onpocy ¢ onpoc
Tema 2. OcobeHHOCTH
npoTekaHuns
2.|KOHPNNKTOB B 5 2 :gélTrV?Tgsgi; o 8 TectuposaHue
obpasoBaTefibHOl P
cpene
Tema 3. OcobeHHOCTH MOArOTOBKA K .
negarornyeckmnx AVCBMEHHOV 5 VIngeHHaﬂ
T
KOHMPNNKTOB Mexay pabote padoTa
negaroramu u
3.lyyawmmuncs. 5 2 |nomroToBka K
OcobeHHoCTU TECTUPOBAHMIO S TectuposaHue
negarornyeckmnx
KOHJONINKTOB Mexay noAaroTtoBka K 1 YCTHbI 0npoc
yyawmmmncs yCTHOMY onpocy
Tema 4. OcobeHHOCTH
negarornyeckmnx
noaroToBka K
KOHCPNMKTOB B Anane peg)epaTy 2 Pedpepar
neparor - negaror un
4 [nenaror - poauTens. 5 5
"IOcobeHHOCTH
negarornyeckmnx NOLrOTOBKA K
KOHOONIMKTOB MexXay A 1 YCTHbI onpoc
negaroramu u yCTHOMY onpocy
aaMyHUCTpaunen
Tema 5. TpeHuHr kak
CPEACTBO noaroroeka K lMncbmeHHas
I'IpOCpI/IﬂaKTI/IKVI NMNCbMEHHON 20 pa60Ta
5 [MEXNMHHOCTHBIX 6 0 pabote
'|KOHMPNNKTOB "
0by4eHuns nx
noaroToBka K
KOHCTPYKTUBHOMY TECTPOBAHMIO 8 TectupoBaHue
paspeLeHnto
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Buabl
N Paanen Cemectn| HEAENs | caMmoctosTenbHoit [TpynoeMkocTh g‘:ﬂ%’:‘;'o';‘;’:;gzg;
ducunnnuHol Plcemectpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
N1oro 58

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

OvcumnnuHa npegnonaraet WUPOKOe UCNONb30BaHUE B y4EOHOM MPOLLECCE aKTUBHbIX U
NHTEPAKTMBHbIX (OOPM NPOBELEHNS 3AHATWIA (LENOBbLIX M PONEBbLIX UrP, PA360P KOHKPETHbIX
CUTYyauUiA, NCUXONOTMYECKNE N MHbIE TPEHWUHTM) C LIENbIO (POPMUPOBAHMS U Pa3BUTUS
NpOogheCcCrnoHanbHbIX HABbIKOB 0OY4atoWUXCS.

Ins obecnevyeHnst (oOPMMPOBaHMS NPEeACTABNEHNIA O NPaKTUYECKMX acnekTax AesaTenbHOCTY
neparora npenofasaHne AUCLMMHBI OOMXHO coveTatb B cebe Kak NEKUMOHHBIE 3aHATUS, TaK U
NpakTMYeckune 3aHsATKS, BKItoYarowme B cebs eMOHCTPaUMOHHbIE NoKa3bl paboTbl NCKMXONOroB,
pas3bop NcMxonoro-neaarormieckux CUTyaumin Ha OCHOBe aHanm3a BUaeoUIbMOB.

Cpenn akTMBHbIX METOA0B 00Y4EHMS TPU FPynnbl METOL0B Hanbonee NHTEPECHbI ANS
NCMNONb30BaHNS B LIENSX yNpaBneHus cutyaumneii oopMrMpoBaHus BCEX BULOB MbIWNEHMS.

9710 MeToAbl: 1) MPOrpaMMMpPOBaHHOIO 0by4eHus, 2) NPobneMHOro oby4yeHus, 3) UHTEPaKTUBHOIO
(KOMMyHVMKaTUBHOr0) 0by4eHusl. Bce aTu MeToabl Obinv NpeanoXeHbl Kak nomnbiTka NpeoaoneHms
OrpaHN4YEHHOCTM TPAOULIMOHHBIX METOOO0B 0OBOYy4YEHUS.

MeToabl NporpaMMMpoBaHHOro 0by4eHust npeanonarany NepecTpoiky TpaanUMOHHOro obyyeHuns 3a
CYET YTOYHEHMS 1 onepaumoHanu3aummn Lenein, 3anad, cnocoboB peleHns, opM NOOWPEHNS 1
KOHTPONS MPUMEHUTENBHO K MPEAMETHOMY COLEPXaHUIO 3HAHWIA.

MeToabl NpobneMHOro 0by4eHus - akLLEHTMPOBANM He acnekTbl CTPYKTYPMPOBaHUS 06 bEKTUBHOIO
3HaHUsI, a CUTyaumK, B KOTOPbIX OKa3blBAETCS NMMYHOCTb 0By4aemoro.

MeToabl UHTEPAKTUBHOrO 06y4eHns 0bpaTnanCh K CNocoboM ynpaBneHns NpoLECCOM YCBOEHNS
3HaHMIN NOCPEACTBOM OpraHn3aummn 4YenoBeyeckux B3auMo0enCTBUN U OTHOLEHWIA.

Vicnonb3oBaHue B o6yquV||/| ncmnxonornm NnpmeMoB aTUX Tpex rpynn akTMBHbIX METOO0B O6y‘-IeHVI9|
npennonaraeTt co3gaHne CUCTEMDI y‘-leﬁHbIX 3anad.

MpuopuTEeTHOM TEXHONOIME ABNSETCS rpynnoBas paboTta - CTyAeHTbl AeNATCS Ha rpynmnbl No 4-6
4enoBek, aanee coobwaeTcs 3anaHne, KOTOPOE OHU AOMXKHbI BbINOMAHWUTL B Te4eHne 7-15 MuHyT,
3aTeM nony4YeHHble pedynbTtathl 06cyxaatTcsa. ObcyxaeHne MoXeT ObiTb OpraHn30BaHO
cnenytowmm obpasom: NPeacTaBUTENN KaX A0 rpynnbl 4OKNaAblBaOT NOMyYEHHbI pedynbTar,
Yy4YaCTHUKM OCTaslbHbIX FPynn 3a4akoT BONpochl. XenatenbHo (PUKCMpoBaHME NONY4EHHOro rpynnon
pesynbTata Ha AOCKe B BUAE CXEM, MOAENEN. Takxe pedynbTaToM MOXET OblTb oparMeHT
neparorn4yeckomn geatenbHocTn. B aTom cnyvae npegcraBmMTeny rpynnbl BbICTYNAKOT B KA4eCTBe
nenaroros, OCTasibHble Y4aCTHUKM - B PO YHEHWUKOB.

Takxe peKkoMeHayeTCcs MCNoNb30BaTh NPOEKTHYHO TEXHOMOMMIO U NOPTHPONMNO AN opraHn3aunm

CaMOCTOSATENbHON pa6OTbI CTyOEHTOB. Ha NpPakTn4eCKkmnx 3aHATUAX peKoMeHOyeTCAa NCnoib30BaTb
TEXHONOr1I0 KENCcoB.

6. OLueHOUHble CPeAcTBa AJ1s TEKYLLLEro KOHTPO/S yCneBaeMOCTH, MPOMEeXYTOUYHOM
aTTecTauum No UToram 0CBOEHUS OUCLUNMMHDBI M yYyeOHo-MeTooMUYeckoe obecneyeHune
CaMOCTOSsITe/IbHOW paboThl CTYAEHTOB

Tema 1. DeHOMEHONOrNA MeXAMYHOCTHOro KoHdnukrTa. KoHpnnkTbl B cCOBpeMeHHOW
obpa3oBatenbHOM cpeae

MNMucbMeHHas paboTa , NpMMepHble BOMPOCHI:

1. CocTaBbTe rnoccapuii no teme "KoHNMKTbI B COBPEMEHHO 0bpa3oBaTtenbHon cpene” . 2.
lMpoeenunte uccnepgosaHme no metoamnke ONPOCHUK onpeaeneHns Npoguns cTparernin NnoBeaeHns B
KOHdpnukTe. OnNuwnTe nonyYyeHHble pesynbtatbl MO NPeanoXeHHON MeToaNKe.

Pedpepart , npumMepHbIe BONPOCHI:

KETPOHHBH
B_EPCHTET
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Mporpamma aucumnnuHbl "Meparormyeckas koHgpnmktTonorus”; 44.03.01 Meparornyeckoe obpasoBaHve; cTapwuii npenogasatens, 6/c
MNbsHosa E.H.

1. Obwas xapakTepncTnka MEXINYHOCTHBIX KOHQNIMKTOB. 2. [TocneacTBMS MEXTMYHOCTHbIX
KOHCPNUKTOB. 3. YCNOBMS paspeLleHnst BHYTPUINYHOCTHBIX KOHQONIMKTOB. 4. DTUYECKNIA KOAEKC
neparora B KOHQQNIMKTHOW cuTyaumn. 5. 3tanbl ynpaBneHust KOHAUKTOM. 6. MNporHo3npoBaHme v
npodpmnnakTka nejarornyeckmx KOHINKTOB. 7. XapakTepucTmka COLMOHNYECKNX MCUXOTUMOB. 8.
OcobeHHOCTM Neaarormyecknx KOHGMKTOB Mexay negaroramMu 1 yqawmummucs. 9. TexHonorus
npeaynpexneHns KoHgnukTos. 10. OueHka pesynbTatoB OeATeNbHOCTM KakK YCNoBMe
npenynpexneHns KOHGNMKToB. 11. dopMbl U KpUTEPUM 3aBEPLIEHNS KOHADMKTOB.

YCTHbI ONpocC , NpUMEpPHbIE BOMPOCHI:

lMoHsaTHe KoHdgonunkTa. Buabl KOHGNNKTOB. KOHCTPYKTMBHbBIE U AECTPYKTUBHbIE KOHOPANKTDI.
MEXNYHOCTHbIA KOHAPNUKT. Moaenn noBeaeHNst B KOHAANKTE U cnocobbl yperynmposaHms
MEXNYHOCTHbIX KOHAPNNKTOB. OCHOBHbIE MOAX0Abl K M3Y4eHUI0 NOHSATUS obpasoBaTenibHas cpeaa.
CouwmanbHasi xapakTepucTka CoBpeMeHHo obpasoBaTtenbHoi cpeabl. Buabl obpasoBaTtenbHoOM
cpelbl. MecTo KOH(PNUKTOB B 0BpasoBaTtenbHoi cpene. OCHOBHbIE YPOBHM KOHAPNNKTOB. CocTosIHME
CUCTEeMbl MOArOTOBKM Neaarora K B3aMMoOenCcTBMIO B KOHODNNKTHOM 06pa3oBaTtenbHO

Tema 2. Ocob6eHHOCTH NpoTeKaHUs KOHMKTOB B 0O6pa3oBaTeNibHOWN cpene
TecTnpoBaHue , NpUMepHbIE BOMPOCHI:

1. KoHhnnkTONnorns nossunach Ha CTbike Hayk A) negarorvkm n ncmxonorum b) counonormm n
coumanbHoin ncuxonorum B) counonorum n ncmxonoruu. 2. lNMeparornyeckas KOHPAMKTONOrns -
Hayka o0 A) paspeLleHnm MeXINYHOCTHbBIX KOHPNMKTOB B) paspeleHny BHYTPUINYHOCTHbIX
KOH(pnukTOB B) paspeleHnmn KoHgeccnoHanbHbix KOHANMKTOB. 3. MNeparornyeckas
KOHdpnukTonorns A) Hayka 0 BOMKHOM U 6ECKOHIMKTHOM NOBeAeHUN yyawmxcs b)
TEOPETUKO-NPUKNAAHOE HanpasneHne no U3y4eHuo NPUPOLbI U MPUYNH Nefarornyecknx
KOHCPNUKTOB, pa3paboTka METOAOB MX MPAKTUYECKOrO PEryINpoBaHns 1 paspeweHns B) Hayka un
NpakTvka BOCMMTaHNS 1 00y4eHNs NoApaCTaKOWEro NOKONEHNS C OPUEHTALMEN HA BbINONHEHNE
KOHCTPYKTUBHOM ponu B obuecTse. 4. O6BbEKT Neaarornyeckon KOHANKTONorum - ato: A) pebeHok n
ero KoOH(NuKTbl B) paspelweHre n perynuposaHue negarorm4ecknx KOHPNNKToB B) asneHms
LEeACTBNTENBHOCTU, KOTOPble 0O0YCNOBNNBAIOT PA3BUTME YENOBEYECKOro MHAMBMAA B NPOLIEcce
LeneHanpaBneHHon 6eCKOHMNMKTHON AeaTenbHOCTY y4ebHOro 3aBeneHns. 5. 3anaym
nenarorn4yeckomn KOHNUKTONOMMM Kak ryMaHUTapHON HayKn COCTOSAT B: A) N3y4eHnn nepenoBoro 1
HOBATOPCKOro rnefarornyeckoro onbita b) BbiiBNEHWM COCTOSHUSA NeJarorniyeckmx KOHQNNKTOB,
YCMNEWHOCTU 1N agpdEKTUBHOCTU AEeATENbHOCTU NeJarora 1 y4almuxcs B npouecce Ux paspeleHus
B) akcnepumeHTanbHOM nccnegoBaHUM nefarornyeckon 4enCcTBUTENbHOCTA N MOCTPOEHUN Ha KX
OCHOBe MoAenein npeobpa3oBaHNs 3TON AEACTBUTENBHOCTY ) NPOEKTMPOBAHUN PA3NINYHbIX
MeToamnyeckmx Mmatepuanos. 6. BocnmTtaHne kak 6ECKOH(NKTHBIN Neaarormyeckunii npouecce - ato A)
OTKpbITas cucTeMa B3aMMOOEeNCTBUSA OeTell U B3POCHbIX, HanpasieHHas Ha NoaroToBKy
nogpacTarlmx NoKONEHN K XNU3HW B OrpefeneHHbIX KOHKPETHO-UCTOpUYeckmx ycnosmsax b)
OpraHn3oBaHHas OesaTeNbHOCTb MeaaroroB U BOCMMTAHHMKOB AN1S peannsaumnn Lenein obpasoBaHuns
B YCNOBUSAX CNeumanbHbIX COUManbHbIX MHCTUTYTOB B) KynbTypHas naeHtudukauns geten n
nepefaya coumanbHOro onbiTa OT OAHOro nokoneHus gpyromy. 7. OcHoBatenun KoHAnkTonorum A)
Mutupum CopokuH (CLLA) B) P. Dapennopd (MFepmanus) B) A. Macnoy (CLA). 8. lNenarorvka
3aHMMaeT B NpoLuecce CTaHOBEHMS YenoBeka A) ryMaHuTapHyto no3uumio b) texHonornyeckoe
mMecTo B) MecTo coumanbHO-HPaBCTBEHHOrO OOMNXKEHCTBOBAHUS 1 yripaBneHns nogpacraowmm
nokoneHunem. 9. dyHKUMM KOHGNMKTA A) KOHCTPYKTUBHOE peleHne npobnembl B) nectpykTneHoe
peweHne npobnembl B) 0ecTpykTUBHOE 1 KOHCTPYKTUBHOE peweHne npobnembl. 10. Cy6bekThbl
nenarormyeckomn KoHgnmMkTonorum A) yqawmincs m yuutens b) yuutens n yuntens B) onpektop wkonbl
N y4nTenso.

Tema 3. Ocob6eHHOCTU Neaarormyecknx KOHGIMKTOB MEXAY NeparoraMm U yyaliuMucs.
Oco06eHHOCTM Neparormyeckmx KOHYIMKTOB MeXay yyalLMuMucs

MNMucbMeHHas paboTa , NpMMepHbIE BOMPOCHI:

BbibepeTte oaHy 13 TeM, MPeaoXeHHbIX HUXe, n HanuwuTte acce. 1) Kakne 6apbepbl
neaarornyeckoro B3aMMoAencTBIMS, Ha Baw B3rnsa, NPMBOAST K MEXIMYHOCTHBIM KOHGNIMKTaM B
neparornyeckom npouecce. 2) OnuwmnTe KOHANKTHYIO CUTYaUMIO MEX Oy NefaroroM v yyawmmcs,
CBUIETeNneM KOTopoii Bbl CTanu, NpoaHannma3npyiTe ee ¢ TOYKM 3peHUst negarora v ¢ Nosvuum
yyauwerocs. 3) MoeanbHbin neparor. Kakoi oH? 4) ioeanbHbiid yyawmiics. Kako oH? 5) Yto mewaet
HaM noHuMmartb apyr opyra?

TecTnpoBaHue , NPUMeEpPHbIE BOMPOCHI:

KTPOHHEBH
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Mporpamma aucumnnuHbl "Meparormyeckas koHgpnmktTonorus”; 44.03.01 Meparornyeckoe obpasoBaHve; cTapwuii npenogasatens, 6/c
MNbsHosa E.H.

1. Kaknm TpeboBaHusiM 0TBEYAET KOHCTPYKTUBHOE pa3pelleHne nenarormieckoro KoHgnukra A)
coBpeMeHHbIM TpeboBaHusaM B) ycTtosiBlmMmes TpeboBaHusim B) TpeboBaHusim rocynapcrea. 2.
MexaucunnnnHapHoe HarnpaefieHe nccnegoBaHuii B negarormnyeckom KOHQIMKTONOoru,
OTKpblBatoLlee 3aKOHOMEPHOCTM camoopraHmnadaumm ato A) aknektuka b) cnHepretuka B)
nHTerpaums. 3. MpuHUMN KynbTypocoobpasHOCTM Npu paspeLeHnn KOHQIMKTHBIX CUTYyauni
OCHOBaH Ha A) y4eTe NprpoAaHbix npoueccos b) obuevenoBeveckux LeHHOCTSX B) pacwmpeHnm
cgoepbl MEXKYNbTYPHOro obwweHus. 4. OTHOWEHME K OeTSM Kak K OTBETCTBEHHbIM CybbekTam
COBCTBEHHOMO Pa3BMTUSA NPU pPaspeLleHnn KOHPANKTHON CUTyaunn, OCHOBAHHOE Ha CyOBbEKTHbIX
OTHOLWEHMAX - 3TO A) ryMaHUcTM4eckas HanpasneHHocTb b) npuponocoobpasHocTs B)
9(PPEKTUBHOCTb COLMANBHOMO B3aUMOOENCTBUS. 5. DPPEKTUBHBIM peleHneM negarormyeckom
KOHQPIIMKTHOW CUTyaumm MOXHO cyntatb ee A) yracaHue b) yctpaHeHne B) yperynuposaHue IN)
paspeleHne. 6. AKCMONornsa Kak Hayka o LLeHHOCTSX - BaXHa Ans paspeleHns KOHIMKTHON
CUTyaunm UCKITIOYNTENBHO Ons A) yqawmxcs n ux poagutenen b) yqawmxca v yuutenei B) yuntenein 7.
BospoxaeHne pycckoii WKosbl B COBPEMEHHOW CouManbHO-Nnegarornyeckon cutyauum B Poccum A)
HEe YMECTHO C TOYKM 3PEHNS MEXHAUMOHaNbHbIX KOHANUKTOB B) akTyanbHO B) He yMECTHO C TOYkM
3pEHNS CNOXHOCTEN 3KOHOMUYECKOro xapakTtepa. 8. KoHdpnkTonornyeckas kynbTypa BaxHa os
npenogasaTtens BbiCLWeR WKOMbI C TOYKM 3PEHNS ee HanpaBneHHOCTU Ha A) NpodpecCuoHanbHyo
MOOMNbHOCTb ByayWwmx BbINYCKHUKOB B) MHTerpaumio MateprasnbHbIX 1 OyXOBHbIX LEHHOCTE B)
9PdPeKTMBHOE BbINOMHEHWE T'YMaHUTAPHbIX NpodheccnoHanbHblX 3a8ad. 9. YrnpasneHve
KOHOONMKTaMu - 370 A) ueneHanpasneHHoOe BO3OENCTBME Ha NPoLECcC ero aAnHammnku; b)
LieneHanpaBneHHoe, 06ycnoBneHHoe 06 bEKTUBHBIMU 3aKOHaMM BO3AENCTBUS HA NPOLIECC ero
ONHAMVKN B UHTEpecax pasBuUTus v paspyweHns Toi coumanbHOM CUCTEMbI, K KOTOPOW nmeeT
OTHOLWEHWe OaHHbI KOHPNUKT; B) ueneHanpasneHHoe BO34ENCTBUE HA KOHAPINKTYIOWMX B
NHTEpEecax CHUXEHNS YPOBHS HAMPSXXEHHOCTW Mexay HuMK; M) ueneHanpaBneHHoe, 06ycnoBneHHoe
00 bEKTUBHBIMU 3aKOHaMK BO3AENCTBMS HA NpoLiecc (DOPMUPOBaHMS afekBaTHoro obpasa
KOHOQPNIMKTHOW CUTyaLmMmn Y KOH(PNMKTYIOWMX B MHTEPECax CHUXEHMUS YPOBHS HAMPsXXeHHOCTU Mexay
HuMK [1) ueneHanpaBneHHoe BO3OeNCTBUE Ha MOTMBbI KOHpnukTyowmx. 10. ConepxaHune
yrpaeneHus KOHNMKTamMn Bko4aeT A) NPOrHo3MpoBaHune; NpenynpexaeHne (CTMMynMpoBaHue);
perynupoBaHue; paspeleHme b) nporHosnposaHue; npeaynpexaeHme (CTUMynmpoBaHme);
paspeweHne B) nporHo3nposaHue; perynuposaHune; paspeweHne ) nporHo3nposaHne; aHanms;
npenynpexnaeHne; paspewenve [1) aHann3s KOHANKTHON CUTYyaunn; NMPOrHO3MpPOBaHNeE;
npenynpexneHne; paspeLleHme.

YCTHbI ONpOC , NPUMEpPHbIEe BOMPOCHI:

Mcrxonornyeckuin aHanna KOHGMKTHbIX cuTyaunii. Cnocobbl paspeleHnst KOHAIMKTOB B CUCTEME
neparor - yyawmics. MpuymHbl KOHPANKTOB yYawmines - yjawmincs. VinaonemnayanbHole 0CO6eHHOCTH
nuyHocTn. Cneumndprka NpoTekaHns neaarorMyeckoro KOHGIMKTa Mexay yqalmnummncst

Tema 4. Ocob6eHHOCTM Neparornyeckmnx KOHGNUKTOB B Avane neparor - negaror M neaaror -
poautenb. Oco6eHHOCTM Neparormyeckux KOHINKTOB MeXay neparoramv u
agMuHUCTpauuen

Pedpepat , npumMepHbIe BONPOCHI:

1. MNpUYHBI BO3HMKHOBEHUS, CTPYKTYPa 1 (OYHKLUMM Nefarornyeckmx KOHNUKToB. 2. OcobeHHOCTH
nenarornyeckmx KOHQNUKTOB. 3. KOHNNKTbI MEX Y Y4EeHUKaMU, UX XapakTep, BO3pacTHble
ocobeHHocTW. 4. [MpenynpexaeHne n perynmpoBaHue nenarormyecknx KOHQIMKTOoB. 5.
CoumomeTpus Kak gmarHoctuka KOHIMKTHOrO B3auMoOenCTBUSI.

YCTHbI 0NpocC , NPYMEepPHbIe BOMPOCHI:

MpUYnHBLI BOZHMKHOBEHWUS NEeAArornyeckmx KOHINKTOB MEX DY poanTensmu n negarorom. Cnocobsl
npenynpexneHus, yperynmpoBaHusa KOHNKTOB MeXay poanTensamm 1 negarorom. MNpuymHbl n
oakTopbl KOHPIMKTOB MeXy nejarorammn v agMmHuctpaumei. MNpenynpexaneHue, paspelleHme n
ynpasneHne KoHgnmkTamm B obpasoBaTenbHoi cpene. Ponb pykoBoaMTens B NpOrHO3MPOBaHUN 1
npogunakTnke KOHPINKTOB B OpraHn3aumni.

Tema 5. TpeHUHr KaK cpeacTBo NPodouNakTUKM MEeX/TMYHOCTHLIX KOHCPSIMKTOB U 00Yy4YEeHUs ux
KOHCTPYKTUBHOMY pa3peLueHuro

MNMucbMeHHas paboTa , NpMMepHbIe BOMPOCHI:

KETPOHHBH
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Mporpamma aucumnnuHbl "Meparormyeckas koHgpnmktTonorus”; 44.03.01 Meparornyeckoe obpasoBaHve; cTapwuii npenogasatens, 6/c
MNbsHosa E.H.

MoarotoBbTe AoKNan Ha Ntobyto N3 NPELNOXEHHbIX HUXe TeM. TeMbl goknanos 1. Obwas
XapakTepucTuka BHYTPUINYHOCTHBIX KOHQONUKTOB. 2. [locnencTBus BHYTPUANYHOCTHBIX KOHOONIMKTOB.
3. Ycnosus paspeweHns BHyTPUANYHOCTHBIX KOHCPIUKTOB. 4. OTUYeCKMiA KOAEKC negarora B
KOHCPNUKTHOW cutyaumun. 5. Stanbl ynpasneHus KOHOANKTOM. 6. [NporHo3mposaHue n npodunakTnka
KOHQPNINKTOB. 7. XapakTepuctmka CoLMOHMNYECKMX NcuxoTnnos. 8. MNMpuHuunbl npodonnakTukm
KOoHpnukTa. 9. TexHonorng npegynpexaeHns KoHNMkKToB. 10. OueHka peaynbTatoB 4eATENbHOCTH
Kak ycrnosue npenynpexaeHus KOHNuKToB. 11. @opMbl 1 KpuTepun 3aBeplieHns KOHQNNKTOB. 12.
MeperoBopHbIA MPOLLECC MPU MEXMYHOCTHOM KOHApuKTe. 13. OueHka rnybuHbl KOHGNMKTA.

TeCTI/IpOBaHI/Ie , NPUMEpPHbIE BOMPOCHI:

1. AKCronorus - kak Hayka 0 LeHHOCTSIX - BaXHa Ons paspeweHns KOHQNMKTHON cuTyaumm
NCKNIOYNTENbHO Onsa: A) yqawmxcs n ux poautenein b) yqawmxca v yuutenen B) yuntenen 2.
Bo3poxaeHne pyCcckoi WKOosbl B COBPEMEHHOM coLManbHO-Negarornieckon cnutyaumm B Poccun: A)
HEe YMECTHO C TOYKM 3PEHNS MEXHAUMOHaNbHbIX KOHANUKTOB B) akTyanbHO B) He yMECTHO C TOYKM
3pEHNS CNOXHOCTEN 3KOHOMUYECKOro xapakTtepa. 3. KoHdnvkTonornyeckas kynbTypa BaxHa os
npenogasaTtens BbiCLWeNR WKONbI C TOYKM 3PEHNS ee HanpaBneHHOCTU Ha: A) NpodpecCuUoHanbHyo
MOOMNbHOCTb ByaoyWwmx BbINyCKHUKOB B) MHTerpaumio MateprasnbHbIX 1 OyXOBHbIX LEHHOCTe B)
9PPEKTUBHOE BbINOSIHEHNE FYMaHUTAPHbIX MPOMPeccnoHanbHbIX 3a8ay 4. YnpasneHne KoHOIMKTamm
- a10: A) LeneHanpasfeHHOe BO3AENCTBME HA NpoLeCcC ero anHamukun; b) ueneHanpasneHHoe,
0bycnoBneHHoe 06 bEeKTMBHBIMM 3aKOHAMW BO34ENCTBNS HA MPOLECC ero ANHaMKKKN B MHTepecax
pPasBUTUA UK pPaspyLLEHNS TON coLManbHON CUCTEMbI, K KOTOPOM UMEET OTHOLWEHNE AaHHbIN
KOHQoNUKT; B) ueneHanpasneHHoe BO34ENCTBME HA KOHDIIUKTYIOWNX B UHTEPECaX CHUXEHNS YPOBHS
Hanps>XeHHOCTN Mexay Humu; ) ueneHanpasneHHoe, 0bycnoBneHHOe 06 bEKTUBHBIMW 3aKOHAMM
BO3OENCTBUS HA NPOLECC POPMMPOBAHMS afeKBaTHOro obpasa KOHQIMKTHOW CUTyaLmnn y
KOHOPIINKTYIOWMX B UHTEPECAX CHUXEHUS YPOBHS HANPSAXEHHOCTU Mexay Humun; 1)
LueneHanpaBneHHoe BO3OENCTBUE HA MOTUBbI KOH(PNUKTYOWMX. 5. ConepxaHune ynpaBneHns
KOHJpNMKTamm BkoyaeT: A) NporHo3npoBaHue; npeaynpexageHne (CTUMynmpoBaHue);
perynupoBaHue; paspelenmne; b) nporHosnposaHune; npegynpexaeHme (CTUMynmpoBaHume);
paspeweHne; B) nporHo3nposaHue; perynuposaHune; paspeweHne; ') nporHo3mposaHme; aHanms;
npenynpexnaeHve; paspewenuve; 1) aHann3a KOHPANKTHON CUTyauUnn; NPOrHO3MpPOBaHWE;
npegynpexneHne; paspeweHue. 6. [NpusHaHve peanbHOCTU KOHPIVKTYIOWMMN CTOPOHaMN;
NernTMMmM3aumnsa KOHQNINKTa N MHCTUTyUMann3aums KOHGNNKTa BXOOSAT B coaepxaHue: A)
NPOrHo3MpoBaHnsa KoHNMKTa; B) npenynpexaneHns koHdnukTa; B) ctumynmposaHns KoHpnukta; )
perynupoBaHusa KoHgNukTa; 1) paspewenns koHgnukTa. 7. HcTnutyumnanmsaums KOHgnmKTa - a1o:
A) onpepeneHne MecTa 1 BpEMEHU NEPEroBOPOB MO pas3pelleHunto KoHgnukTa; b) cosgaHme
COOTBETCTBYIOWMX OPraHoB 1 paboymx rpynn no perynupoBaHnio KOHGIMKTHOMO B3auMOAEeNCTeus; B)
hopMma npuBnevYeHns obWecTBEHHOCTN ANsl pas3peleHns KOHNUKTa; M) AOCTUXEHUE cornaweHus
MeX Yy KOHQMKTYIOWMMM CTOPOHAMM MO NPU3HAHWIO 1 COBNIOAEHMNIO YCTABHbIX HOPM M NPaBu
noseaeHusi B koHgonukTe; 1) obpaweHne Kk meamatopy. 8. Jlerntummaaunsi KOHgIMKTa - 310: A)
onpeneneHne MecTa 1 BpeMeHu NeperoBopoB Mo paspeLeHnio KoHpnukTa; b) cospgaHue
COOTBETCTBYIOWMX OPraHoB 1 paboymx rpynn no perynnupoBaHnio KOHGIMKTHOMO B3auMOAENCTBuS; B)
LOCTUXEHME COornaweHns Mexay KOHQIMKTYIOWMMM CTOPOHaMM MO NPU3HAHMIO 1 COBNoAEHUI0
yCTaHOBNIEHHbIX HOPM U MpaBun noseaeHust B koHgnukTe; IN) obpaweHue k megunatopy; ) npuaaHue
KOHQPNNKTY WnpoKor ornacku. 9. MNMpuHuunamm ynpasneHns KOHPMKTaMmn aensoTcs: A) rmacHoCTb;
06 bEKTUBHOCTb M aleKBATHOCTb OLIEHKM KOHGPNIMKTA; onopa Ha 0bwecTBEHHOEe MHEHUE;
KOMM/IEKCHOE UCMOMb30BaHne cnocoboB 1 NpuemMoB BO3AENCTBUS; B) rnacHOCTb; 06 bEKTUBHOCTb U
a[ekBaTHOCTb OLIEHKM KOHGONMKTA; aHann3 pe3ynbTaTtoB AesTENbHOCTY; onopa Ha 0blWweCcTBeHHoe
MHeHMe; B) KOHKPETHO-CUTYaUNOHHbIN NOAX04; rMacHOCTb; Oropa Ha NONOXUTENbHble Ka4yecTBa
KOHCPNUKTYIOWMX; NpUMEeHeHne buorpadpmnyeckoro Mmetona; I') rnacHocTb; onopa Ha 0blWwecTBeHHOoe
MHEHME; y4eT UHTEePEeCOB PyKOBOACTBA; MPOrHo3uposaHue; [1) nporHo3mposaHne, CTUMyNMPOBaHWE;
perynupoBaHue; paspeweHune. 10. Kem 13 yyeHblx paspaboTtaHa Moaenb NPUMEHEHUs BNacTu Mo
paspeweHunto koHgpnukta: A) K. Tomacom n P. KunnmeHom; B) X. KopHenuyc W. ®anp; B) O. CkotT 1
Y. JlnukcoHom; IN) M. Oowr n O. Ckott; 1) P. ®drwepom n Y. KOpn.

UtoroBas cpopma KOHTpons
3ayerT (B 6 cemecTpe)

[MprMepHbIe BONPOCHI K 3a4eTy:
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. CTpyKTYypa MEXNNYHOCTHOrO KOHGNNKTA.

. Knaccugomkaumsa MexnmnyHOCTHbIX KOHJNNKTOB.

. DYHKLUMN MEXINYHOCTHbBIX KOH(PIMKTOB.

. dnHamuka npotekaHns KOHINKTOB.

. MeToabl yperynmpoBaHus 1 paspeweHns MeXnnyHOCTHbIX KOHQONUKTOB.

. CTnnun noBepeHnsi B KOHQPNUKTE.

. OcobeHHOCTM NpOTEKaHNSA KOHCPNKTOB B 0Opa3oBaTe/bHOn cpeae.

. [lpn4mHbI Negarorn4ecknx KOHNNKTOB.

9. CtpykTypa nenarornieckmx KOHINKTOB.

10. Knaccudpukaumst negarornyeckux KOHIMKTOB.

11. @yHKUUKN Nefarornyecknx KOHANKTOB.

12. [lnHamurka neparornyeckux KOHIMKTOB.

13. OcobeHHOCTM Negarornyeckmx KOHANKTOB MeXy nejaroramv 1 y4alwmmncs

14. OCcobeHHOCTN Neaarornyeckmx KOHINKTOB MEXIY YHaLUMUCS.

15. OCcobeHHOCTN Nearornyeckux KOHANKTOB MeXAY AETbMY (YHawWwmMmcs) u pOANTENSAMU.
16. OcobeHHOCTM Neparornyeckmx KOHINKTOB B Anane neaaror - neaaror U negaror - PoOauTe/b.
17. MNMprynHbl KOHPNUKTOB B Anane neparor - nejaror.

18. MprYnHbI BOBHUKHOBEHUS Nefarornyeckux KOHAMKTOB Mexdy poanTensmMm 1 neaarorom.
19. OCcobeHHOCTM Nefarornyeckmx KOHANKTOB MEX Y nefaroramv U aaMMHUCTPaLEN.

20. MprYMHbI BO3HUKHOBEHNS KOHARIMKTOB B MeAarormn4eckoM KOnnekTuse.

0O NO Ok~ N =

7.1. OcHOBHas nuTeparypa:

1.WWapkos @. L., CnepaHckuii B.N. Obwas koHpnnkTonorus: yuebHuk ans 6akanaspos; noa obu.
pen. 3acn. nedart. Haykm P® @. W. Wapkosa. - M.: UspatenbckoTtoprosas koprnopaumns 'dawkos n K-,
2015. - 240 c. [OnekTpoHHbI pecypc]. URL:
http://znanium.com/catalog.php?bookinfo=512837http://znanium.com/bookread2.php?book=512837

2. KoHgpnuktonorus: yaebHuk / KnbaHos A.4., BopoxeiikuH W.E., 3axapos [.K.; Mon pen. KnbaHos
A4, - 2-e n3g., nepepad. n gon. - M.:HNL MHDPPA-M, 2017. - 301 c. [9nekTpoHHbI pecypc]. URL:
http://znanium.com/bookread2.php?book=590258

3. 1. Encoumosa M.M. Meparormyeckas ncnxonorms: COOPHUK KENCOB [OnekTpoHHBbIN pecypc] / M.M.
Engoumosa. - M: ®JIMHTA, 2016. 174 c. - URL:
http://www.studentlibrary.ru/doc/ISBN9785976525252-SCN0000/000.htmI?SSr=000133ee891278dbe9645

7.2. lononHutenbHasa nuteparypa:

1. Kosblpea I".. KoHdpnmkTonorus: yaebHuk. - M.: NI ®OPYM: HALL MHDPPA-M, 2014. - 304 c.
[OnekTpoHHbIN pecypc]. URL: http://znanium.com/bookread2.php?book=420956

2. 3eneHkos M. 0. KoHdonukTtonorus: y4ebHuk. - M.: 3patenbcko-toproeas kopnopaums 'Lawkos
n K-', 2013. - 324 c. [OnekTpoHHbIV pecypc]. URL: http://znanium.com/bookread2.php?book=415117

3. deceHko O. IM., KonecHukosa C.B. lNpakTukym no KoHgnukTonorum unm Yuymmcsa paspewartb
KOH(PNUKTbI (415 CTYLEHTOB BCEX HaNpaBneHun noarotoeku): npaktnukym. ? M.: ®JIMHTA, 2014. -
128 c. [9nekTpoHHbI pecypc]. URL: http://znanium.com/bookread2.php?book=458059

7.3. UHTepHeT-pecypcChbl:

Mwup ncuxonorum - http://psychology.net.ru

Meparornyeckas 6Gubnunoteka - http://elibrary.ru

Mcuxonorusa B HtepHete (MIY) - http://www.psy.msu.ru/links/
9bC "Znanium.com" - http://znanium.com/

ObC "KoHcynbTaHT ctygeHTa" - http://www.studmedlib.ru/
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8. MarepumanbHo-TexHU4YecKoe obecrneyeHme oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnunbl "MNeparornyeckas KOHCpJ'II/IKTOJ'IOFI/IFI" npeanonaraeTt UCnonb3oBaHne
cnepnyrouero MmatepmalibHO-TEXHNHECKOro obecneyeHuns:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHalWeHHas
COBPEMEHHbBIMU CPEACTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboi Buaeo n ayamno
NHpopMaLuun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekrawums
My/NbTUMELMIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMBI, a TaKXe MHTEPaKTMBHONW TpMbyHbI Npenoaasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [O0MOB, NePCOHabHbIA KOMMbIOTEP
(c TexHn4ecknmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOoH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHmns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMNHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSET NPOBOANTL NEKUMW, NPaKTU4Yeckme
3aHATMA, Npe3eHTaunn, BebrnHapbl, KOHPEPEHLNM U Opyrve BUabl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 OOCTYMHOW ANS HAX POPME C NPUMEHEHUEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BaHMEM B NMpoLecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOoKOMoIoCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbINA CTOM, CTYN, NEPCOHAsbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYMN B
cetb VIHTepHeT. Bce KoMnbioTepbl MOAK/TOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €AMHOM JOMEHeE.

Y4yebHo-MeToan4eckas nutepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6nbnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BbC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHenwmx pOCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoBs, nNpenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANN(ULIMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHp 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMI 06pasoBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMaTMBHbIE OOKYMEHTbI, CreunanbHble nepnognyeckme n3agadms n n3naHus,
BbiNyckaemble napnartenbcrsamm By30B. B HacTosuwee spems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM chenepanbHbIX roCynapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanus (PrOC BI1O) HoBoro nokoneHus.

Y4yebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMINHBI UIMEETCS B HANIMYUN B
3NEeKTPOHHO-6MbNMoTEeYHO cucteme Mapatennctea "flaHb" , 4OCTYN K KOTOPOW NpenocTaBeH
ctyneHTam. 9bC MN3patenbcta "flaHb" BKOYAET B cebs aNEKTPOHHbIE BEPCUMUN KHUT U3AATENBCTBA
"IlaHb" 1 Opyrux Beaywmux n3natenbcTB y4ebHo nMTepaTtypbl, @ TakXXe 9NeKTPOHHbIE BEpCUm
nepruoanyecKnx N3aaHnm No eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHUTapHbiM Haykam. 9bC
N3patenbcTBa "/laHb" obecneunBaeT LOCTYN K HAy4HOI, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyecknm n3naHnam no MakCManbHOMY KONMMYECTBY NPOOUbHbLIX HanpasneHui ¢
cobnoaeHneM BCeEX aBTOPCKUX M CMEXHbIX NPas.

YyebHo-MeToOM4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UMEETCs B HaNMYun B
3NEKTPOHHO-6MbNMoTeYHol cucteMe "KoHcynbTaHT cTyaeHTa" , HOCTYN K KOTOPOI NpeaocTasneH
cTyaeHTaM. DnekTpoHHas bubnunoTteyHas cuctema "KoHcynbTaHT cTyAeHTa" npeaoctasnser
MONTHOTEKCTOBbIN AOCTYMN K COBPEMEHHON y4ebHOoI NMTepaTtype no OCHOBHbIM AMCLMMINHAM,
N3y4yaeMblM B MEAULMHCKMX By3ax (NpeLaCcTaBfeHbl M30aHMs Kak YUCTO MeaULIMHCKOro Npodomns, Tak
1 MO eCTECTBEHHbIM, TOYHbIM M 06WeCTBEHHbIM HaykaM). BC npenocTaBnsiet By3y Hanbonee nosHble
KOMMEeKTbl HeOBX0AMMO NNTEpPaTypbl B COOTBETCTBUMN C TPEOOBAHMSIMU rOCYAAPCTBEHHbIX
obpazoBaTesibHbIX CTAHAAPTOB C COONOOEHNEM aBTOPCKMX M CMEXHbIX NPas.
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OcBoeHune gncumnnunbl "MNepgarornyeckas KOHNAMKTONOrMa" npeanonaraeT UCMNonb30BaHne
cnenyloWero MmaTepuanbHO-TEXHUYECKOro obecrneyeHmns:

MynbTumMeauiiHas ayoutopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMOWN yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMeKTaums
MyNbTUMEAMNAHOM ay ANTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLIMOHHOr0 3KpaHa, akyCTUYeCKON CUCTEMBI, a TaKXe UHTepPaKTMBHON TpMbyHbI NpenoaasaTens,
BK/IlOYaloLWen Ta4y-CKPpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCoHasbHbI KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He Huxe Intel Cre i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTepPAelichl
noakntoyerms: USB,audi, HDMI. NHTepakTnBHas TpubyHa npenonasartens sBnseTcs Kno4eBbiM
3N1EMEHTOM yrpaBnieHns, 06 beANHSIIOWNM BCE YCTPONCTBA B EOMNHYIO CUCTEMY, U CIYXUT
NONHOLIeHHbIM paboymm MecToM npenoaasatens. lNpenoaasaTtenb MMeEET BO3MOXHOCTb NIErKo
ynpaBnsiTb BCEA CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLUMMW, MPaKTUYeCcKue
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA0BHON 1 OOCTYMHOW ONSt HAX CPOPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeacTB 0Oy4eHMsl, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0byyeHuns Bcex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopus Takxke oCHaleHa WupPOoKOrnonoCHbIM
LOCTYNOM B CeTb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NMLEH3MOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He meHee 15
paboymx MECT CTYAEHTOB, BK/IHOHAOLWMX KOMMbIOTEPHbIN CTON, CTYN, NEPCOHANbHbLIA KOMMbLIOTEP,
NMLEH3NOHHOE NPorpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIVA JOCTYN B
cetb NHTepHeT. Bce koMnbioTepbl NOAKNOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCS B HAMYUN B
9NEeKTPOHHO-bmbnmnoteyHon cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeaocTaBieH CTydeHTaM.
9BC "ZNANIUM.COM" conepXuT Npon3BeneHns KPpynHERLWNX POCCUACKNX YYEHBIX, PYKOBOAMTENEN
rocynapCTBEHHbIX OPraHoB, Npenofasareneii Beaylmnx By30B CTPaHbl, BbICOKOKBANNMPULIMPOBAHHbIX
CrneunanncToB B pasnnyHbix cpepax bnsHeca. doHp 6ubnnoTekn COOPMUPOBAH C YHETOM BCEX
N3MEeHEeHNn 0bpa3oBaTeNbHbIX CTAHOAPTOB M BKNOYAET Y4ebHuKM, y4ebHble nocobus, YMK,
MOHOrpadoun, aBTopedoeparthbl, AMccepTauun, aHUMKIONeann, CNoBapu N CIPaBoOYHUKN,
3aKoHoAaTeNbHO-HOPMATMBHbIE JOKYMEHTbI, CneunanbHbie Nepuoanyeckmue n3naHnsa n n3naHms,
BbiMyckaemble nanarenscteamm By3oB. B HacToswee Bpems O95C ZNANIUM.COM cooTBeTcTBYET
BCeM TpeboBaHNSM doefepanbHbiX rocynapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMoTEYHO cucteMe Mapatennctea "MlaHb" , 4OCTYN K KOTOPOW NPenocTaBeH
ctyneHTam. ObC MNapatenbcTtea "MlaHb" BKOYAET B ce0s aNEKTPOHHbIE BEPCUMUN KHUI U3[ATENbCTBA
"IlaHb" 1 opyrnx Bepywmux n3natenbcTB y4ebHoW nMTepartypsbl, a TakXe 9NeKTPOHHbIE BEpCUmn
nepuoanyecknx N3aaHum no eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHuTapHbiM Haykam. 9bC
N3patenbcTBa "/laHb" obecneunBaeT LOCTYN K HAy4YHOI, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyeckmm n3gaHnsm no MakCrumarbHOMy KONMMYECTBY NMPOCOUIbHbBIX HanpasneHnin ¢
cobntogeHneM BCeEX aBTOPCKUX M CMEXHbIX NPaB.

YyebHo-mMeToanyeckas nutepatypa ons 4aHHOW OMCLUMNIVHBI UMEETCS B HANNYUN B
9NEeKTPOHHO-bMbnnoTeyHom cucteme "KoHcynbTaHT cTyaeHTa" , OOCTYN K KOTOPOW NpenocTaBneH
cTyOeHTaM. OnekTpoHHas bubnmnoteyHas cuctema "KoHcynbTaHT cTyneHTa" npenoctaBnsiet
MONHOTEKCTOBbIV [OCTYMN K COBPEMEHHOW Y4eOHO nMTepaType No OCHOBHbIM AUCLMUMANHAM,
N3y4yaeMbiM B MEAMLIMHCKMX By3ax (MpeacTaBneHbl N3aaHns Kak YucTo MegmumHCKoro npoduns, Tak
N MO eCTECTBEHHbIM, TOYHbIM 1 00LWEeCTBEHHbIM HaykaM). OBC npenocTtaBnseT By3y Hambonee nonHble
KOMMNNEeKTbl He0OX0AMMOW NUTepaTypbl B COOTBETCTBUM C TPEOOBAHUSIMU FOCY 0APCTBEHHbIX
obpasoBaTesibHbIX CTaHAAPTOB C COONOAEHMEM aBTOPCKMX U CMEXHbIX MPasB.

OcBoeHve gncuunnuHbl "lMeparornyeckas KOHAMKToONorma" npegnonaraeTt UCnonb3oBaHue
cnenylowWero NporpamMmMHoro obecnedyeHns u MHAPOPMaALMOHHO-CNPABOYHbIX CUCTEM:
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Mporpamma cocTtasneHa B cootBeTcTeum ¢ TpebosaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpaeneHuto 44.03.01 "Meparormyeckoe obpasoBaHue" 1 NPodonno NoAroToskn JoOWKoNbHOe
obpasoBaHue .
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