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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. ®oHAO OLEHOYHBIX CPeacTB Mo AUCUUNMHE (MOaynio)

6.1. MepeyeHb KOMMNETEHLUIA C yKa3aHWEM 3TarnoB MX (POPMUPOBaHMS B MPOLIECCE OCBOEHUS 0bpa3oBaTenbHoii
nporpamMmbl 1 OOPM KOHTPOIS NX OCBOEHWUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHNA KOMMETEHUMN Ha pasnunyHbIX aTanax ux popmMmnpoBaHns,
onuncaHue wkKan oueHmnBaHun4

6.3. Tunosble KOHTPO/bHbIE 3a0aHNA NN NHble MaTepuanbl, HGOéXO,D,I/IMbIe Ong oueHkKun 3HaHI/II7I, yMean7|, HaBbIKOB U
(Mnn) onbiTa BEATENbHOCTU, XapakTepMayoLWmnx aTanbl OPMUPOBAHNS KOMMETEHLUMI B NPOLIECCE OCBOEHUS
06pasoBaTtenbHON NPOrpamMMmbl

6.4. MeTtoanyeckne matepuanbl, onpegendiowmne npouenypbl oleHnBaHuA 3HaHWN, yMean7|, HaBbIKOB U (I/IJ'II/I) onbiTa
0eATenbHOCTU, XapaKkTepusyowmx atanbl oOpMUpPOBaHNSA KOMMeTeHuunin

7. NepeyeHb nutepaTypbl, HEOHXOAMMOW ONS OCBOEHMS AUCLMNIMHBI (MOAYy”Ns)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT", HeobX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeToamnyeckme ykasaHus nns obyyatolmxcs no 0CBOEHWIO AUCLMMNMHBI (MOOYNS)

10. MepeyeHb MHOPMALMOHHBIX TEXHOMOMMIA, UCMONb3YEMbIX MPU OCYLECTBEHNM 0Bpa3oBaTeNibHOro npowecca no
LMCUMNAVHE (MOOYNIO), BKMOYAS NepeyeHb NPorpaMMHOro obecneyeHns n MHPOPMALIMOHHbBIX CMPaBOYHbLIX CUCTEM (NpK
HeobXoaMMOCTHK)

11. OnncaHne MaTepuanbHO-TeXHUYecko 6a3bl, He0bX0AMMOI ANs ocylwecTBNeHNs obpa3oBaTeNnbHOro npoLlecca no
aucumnnuHe (Mooynto)

12. CpeancTea agantauuy NpenofaBaHns AUCLMMNWHBI (MOSYNs) K NoTPebHOCTSM 06yyatoWwmxcs MHBANNLOB W NN, C
OrpaHUYeHHbIMY BO3MOXHOCTSMY 300POBbS

13. MNMpunoxeHue Ne1. doHA OLEHOYHbIX CPEOCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON AN OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. MNepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMMNINHBI (MOSYns),
BKNIOYAs NepeyeHb NPOrpaMMHOro obecneyeHmst 1 MHEOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

Mporpammy omcuunnnHebl paspabotan(a)(vn) LoueHT, K.H. (aoueHT) Canpues P.[. (Kadenpa npon3BoLCTBEHHOrO
MeHeOXMeHTa, DKOHOMMYECKOE OTaeNneHmne), ruslansadr@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
NnK-2 NpoBeLeHne NCCNefoBaHNs 1 aHann3a pbiHka MHOPMALMOHHBIX CUCTEM 1
MHCPOPMALIMOHHO-KOMMYHNKATMBHBIX TEXHONOT WA
MK-25 crnocobHoCTb onucbiBaTb Lenesble cermeHTbl MKT-pbiHka
MNK-26 crnocobHocTb paspabdatbiBatb GU3HEC-MNNAHBI MO CO3LAHMI0 HOBbIX BU3HEC-NMPOEKTOB
Ha ocHoBe nMHHoBaumin B cpepe KT

O6yyatolmiics, 0OCBOVBLUINA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

CYLHOCTb U COAEPXaHUSi MEHEAXMEHTA N MAPKETVHIa 1 X OCHOBHBIX MOHATWS; Lenu, 3a4a4u, QOyHKLMN
MEHELXMEHTa U MAPKETVHIa Ha NPEeaNpUsaTUSX; (DaKTOPbl MAPKETMHIOBOM Cpelbl 1 UX KnacCcugprkaLlum; CoCTas 1
cofepXaHue KOMMIeKca MapKeTVHra; OCHOBHbIE OPraHN3aLMOHHbIE (POPMbI NMPELNPUATAN

JonxeH ymeTb:

aHann3npoBaTb BHEWHIOK cpeny npeanpuatna n yCnosusa pblHKa, CaMOCTOATENbHO U TBOPYECKN NCNONMb30BATb
TeopeTn4yeckme 3HaHns B obnacTn MeHeIXMeHTa ” MapkeTunHra Ha npeanpuaTtun; NnpuHUMaTb peweHnsa B pasimyHblX
Npon3BOACTBEHHbIX CUTyaLUAX

JonxeH Bnanetb:

creunanbHo 3KOHOMUKO-YNPAaBNEHYECKOW TEPMUHONOTMEN; HaBbIKaMU CaMOCTOSITENIbHOTO BNAAEHVS METOAUKAMA 1
hopMamm ynpasneHus; NpeLCcTaBNeHUsIMU O COBPEMEHHOW NPaKTNKe MAPKETUHTa.

LonxeH 0eMoHCTpUpoBaTb CNOCOBHOCTb M FOTOBHOCTb:!
MPVMEHSTb NOMYYEHHbIe 3HaHUS Ha NPaKTUKe

2. Mecto aucuunnuHel (Moayns) B ctpyktype OIMOIM BO

JaHHasa ancumnnuHa (Mogynb) BKNtoYeHa B pasgen "B1.6.17 OucunnavHbl (Mogynm)" OCHOBHOWM NpodpeccnoHanbHOM
obpaszoBatenbHoi nporpammel 38.03.05 "BrsHec-nHopMaTuka (PeMHXUHUPUHT BU3HEC-MPOLIECCOB NPeLnpUaTuii
(opraHusaumit))" n oTHocuTcs K 6a3oBoii (obLenpoeccroHanbHoR) YacTu.

OcBauBaetcs Ha 1, 2 kypcax B 2, 3 cemecTpax.

3. O6bem gucumnanHbl (MOAyNs) B 3a4eTHbIX eguHMLaX ¢ YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyaloLuxcs ¢ npenopasaresnem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

Obwas TpynoeMKOCTb AUCLMMNAUHBI COCTaBNSET 8 3a4eTHbIX(ble) eanHML(bl) HA 288 yaca(os).

KoHTtakTHasi paboTa - 90 yaca(oB), B TOM 4yucne nekuum - 36 4yaca(oB), npakTnyeckme 3aHsTus - 54 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENLHOW paboThl - 0 yaca(os).

CamocTositenbHasi paboTa - 126 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 72 yaca(oB).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNMUHBIL: 3K3aMeH BO 2 CEMECTPE; 9K3aMeH B 3 ceMecTpe.

4. CopepXxaHue ouCUUNNUHbI (MOAYNS), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KONTMYecTBa akageMU4ecKnx 4acoB U BUAOB y4eOHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCKui nnaH KOHTaKTHOW M CaMOCTOsITENbHON paboThl N0 AUCLMNNIMHE (MOAYNIO)

Buaobl u yachbl
KOHTaKTHOW paborThbl,
Paspenbl oncumnianHbl / nX TPy A0EMKOCTb CamocTosTenbHas
mMoayns paborta
MpakTuyeckuelaboparopHble
Jlekumn 3aHATUSA paboTbl
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

Buabl 1 yachbl
KOHTaKTHOM paboThbl,

N Pasnenbl oucumvninHbl / Cemect MX TPYDOEMKOCTb CamocTosiTeNibHas
Moayns P (B yacax) paborta
MpakTuyeckuellabopaTtopHble
flekumu 3aHATUSA paboTbl

Tema 2. OCHOBHble GOYHKLIM
2.|MeHeoXMeHTa U 3KOHOMUYECKNA 2 4 4 0 18
MexXaHn3M MEHeOXMeHTa

Tema 3. lN'yMaHu3aums ynpasneHus.

3.|OnepauvnoHHoe 1 cTpaTternyeckoe 2 6 4 0 18
yrnpasneHve
Tema 4. OpraHnsaums MeHegXMeHTa

4. Ha npeanpuaTn 2 4 6 0 18

5.[Tema 5. BeegeHue B MapKeTuHr 3 4 8 0 14
Tema 6. AHann3 MapkeTUHIrOBOM

6. cpenl 3 4 10 0 12

7.[Tema 7. Komnnekc mapkeTuHra 3 6 8 0 14
Tema 8. OpraHnsaums MmapkeTuHra

8. Ha npeanpusaTun 3 4 10 0 14
toro 36 54 0 126

4.2 CopepxaHue gUCLUNIUHbI (MOAYNS)
Tema 1. BBepeHne B MEHEOXMEHT

CywHocTb, cofepxaHne MeHenxmeHTa. Llenwn, 3apaun, doyHkuumn MeHeaxmeHTa. OCHOBHbIE MPUHUMMBI MEHELXKMEHTA.
OcHoBHbIE COBPEMEHHble Teopum ynpasneHns. O6bekT 1 cyObekT B MeHeoxMeHTe. PaspaboTka ynpaBneHueckmx
pelweHnit. BHyTpeHHMe nepeMeHHble opraHusaumn. Muccus, Lenb n ctpaTterns opraHusauuun. Viepapxus uenei
opraHusauum

Tema 2. OcHOBHble PYHKLMN MEHe A )XMEeHTa U 9KOHOMUYECKUIA MeXaHU3M MeHe O XMeHTa

OpraHn3auunoHHas cTpykTypa oupMbl. DopMbl OPraHN3aLMOHHbBIX CTPYKTYP covpMbl. MNnaHnpoBaHue B opraHu3auuu.
®dopmbl 1 BUABI NnaHoB. KoHTponb B opraHn3aumn. OCHOBHblE OOPMbl KOHTPOSS MPUMEHSIEMbIE B OPraHn3aumu.
BHyTpucprpmMeHHoe ynpasneHve. YnpaeneHue npon3BoacTBOM. KauecTBo Kak OCHOBA KOHKYPEHLIMN 1
KOHKYPEHTOCMOCOBHOCTM KOMMaHWW.

Tema 3. N'ymaHusauus ynpaeneHusi. OnepauyoHHOE U cTpatermyeckoe ynpasneHue

Msirkue coopmbl ynpasneHus. 'ymaHu3aums ynpasneHnst Kak OCHOBHasi TEHAEHLNS B COBPEMEHHOM MEHELKMEHTE.
KoprnopaTtueHas kynbTypa, MECTO 1 PONib KOPNOPATUBHOM KYNbTypbl B ypaBneHun. GyHKLMM KOPNOpaTUBHON KynbTypbl.
YnpasneHune nepcoHanoM. MatepuwarnbHble 1 He MaTepuanbHble cTuMynbl. KomannoobpazosaHue. OnepaunoHHoe
ynpaeneHve. CTpaternieckoe ynpasneHue.

Tema 4. OpraHusauusi MeHe A XXMeHTa Ha NpeanpusaTUn

Nepapxus ynpasneHns. YnpaeneH4eckue cTpyktypbl. CTunm ynpasneHns. JIndHocTb B opraHnsaumu. Jingepcreo, poib
nuaepa B opraHvsauun. YnpaeneH4yeckue nonHOMoumnsl, genermposaHne npas u 0TBETCTBEHHOCTU. KOHPANKTLI B
opraHusauuun. YnpaeneHue koHnnktamu. OueHka agdekTMBHOCTM ynpasneHus. Nokasarenm agodekTMBHOCTH
yrpasneHus.

Tema 5. BBepeHue B MapKeTUHI

MoHaTMe n cywHoCcTb MapkeTuHra. Llenun, 3agaum n cooepxaHne MapkeTUHroBOM AEATENbHOCTA, OYHKLMMN MapKeTuHra.
OcHOoBHble NOHATMA B MapkeTuHre. Komnnekc mapketuHra. Ponb MapkeTuHra B 9KOHOMKKE v opraHm3saunn. Maccosbiii
MapKeTUHr, TOBapHO-anepeHLUNPOBaHHbI MapKETUHT, LeneBo MapKeTuHr. MapkeTnHrosble KOHLEeNUuu.

Tema 6. AHanu3 MapKeTUHroBon cpenbl

MapkeTtuHrosas cpega. Mukpo n makpocpena. AHanu3 pakTopoB MapKeTUHIroBow cpeabl. MapkeTuHroeble
uccnenosanusi. Llenw, 3apayn, o6bekTbl MAPKETUHIOBBIX MCCenoBaHuin. Knaccudoukaums MapKeTUHIOBbIX
nccnenosaHui. Npouecc MapkeTMHroBbIX NCCCnenoBaHunii. 3ydyeHre n aHanma MapKeTUHroBoWM cpenbl U yCNoBUii
pbiHka. OCHOBHbIE NapameTpbl pbiHKa. KOMNAEKCHbI aHann3 pbiHka.

Tema 7. Komnnekc mapkeTuHra

CermeHTauus 1 BbIOOpP LENEBOro pbiHka. MNo3numnoHnposaHune. ToBapHas nonutuka. YnpasneHne acCopTUMEHTOM.
LleHoBas nonunTtuka, MeTO4bl 1 cTpaTerum LeHoobpasosaHms. CObIToBas NoANTNKa, LEeNn, 3anadmn, MHCTPYMEHTI
cbbiToBol nonutukn. Kanansl cObiTa, TUMbI TOProBbIX NOCPEnHUKOB. CObITOBAS ceTb npeanpusatns. KOMMyHUKaumoHHas
nonutuka. MapkeTmHroeble cTpareruu.

Tema 8. OpraHusauus MapKkeTUHra Ha npeanpuATIn

CrpaHnua 4 13 28.




Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

CucTema MapKeTrHra, BCroMoraTebHble MapKeTUHIOBble NoacucTemMbl. OpraHnsaumns MapKeTUHrOBOW AesSTENbHOCTY Ha
npeanpusiTi. SBONOLNS MapKETUHIOBOW OEATENbHOCTA U OpraHM3auny MapkeTHra Ha npeanpusatum. dopmel
opraHusauumn oTAeN0B MapKeTUHra Ha npeanpustumn. MnaHmpoBaHne MapkeTUHIOBOW AEATENbHOCTY Ha NPEeANPUSTUN.
BrooxeT mapkeTuHre. Ayaut 1 MapKeTHroBbI KOHTPO/b.

5. MepeyeHb yue6HO-MeTOOMYECKOrO obecnevyeHns OJiI CaMOCTOSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuMnInHe (MOAYIHO)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTeNnbHyto paboTy. CamocToaTenbHas paboTa obyyatowmxcst
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHoli paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YuTaroT u
KOHCMEKTUPYIOT y4ebHy0, Hay4HYIO 1 CMPaBOYHYIO TMTEpaTypy, BbINONHAT 3aaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaOWMXCSH PErNaMEHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMU,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKNOYAS:

Mopsaok opraHM3aLummn 1 ocyLecTBIeHNs 06pas3oBaTeNbHON AeaTeNbHOCTY No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, NporpamMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTBa obpasosaHus Poccuiickoin depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLMM CaMoCTOATENBbHOM paboThl CTYAEHTOB BbICLIMX yHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyaapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHoro yupexaeHuns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet"
MpaBuna BHyTPEHHErO pacnopsiaka enepanbHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) doenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCLMUMNIMHE (MOAYNIO)

6.1 NMepeyeHb KOMMNETEHLUMI C YKa3aHUeM 3TanoB ux oopMMpoBaHUS B NpoL.ecce 0CBOeHUsi 06pa3oBaTefibHON
nporpaMMbl U OOPM KOHTPONS X OCBOEHUS

dopma KOHTpons OueHuBaeMmble
Oran KOMMETEHLIMM TeMbl (pa3pensbl) AMCLUNAUHBI
CemecTp 2
TeKyLLMI KOHTPO/Ib
1 |YcTHbI onpoc MnK-2 1. BBedeHne B MEHEOXMEHT
> MucbmeHHas paboTta MK-25 2. OCHOBHbIE (PYHKLUMM MEHEOXMEHTA 1 9KOHOMUYECKNIA
MEXaHU3M MEHeLXMEeHTa
lMncbmeHHoe 3. N'ymaHmnzauns ynpasneHns. OnepaunoHHOe 1 cTpaTermyeckoe
3 |oomawHee 3agaHue |MNK-2, MK-25 yrnpasneHue
4. OpraHm3auns MeHeoXXMeHTa Ha npeanpuaTm
9K3aMeH MK-2, NnK-25, rkK-26
CemecTp 3
TeKyLLMI KOHTPO/1b
1 Mucemennas pabota MNK-26 5. BeeleHvie B MapKeTuHr
lMucbMeHHoe
2 |nomawHee 3apaHue ([MK-25 , MNMK-26 6. AHann3 MapKeTMHroBon cpenbl
5. BeeneHvie B MapkeTuHr
KoHTponbHas ) ) ) 6. AHanM3 MapKeTMHroBon cpelbl
3 pabota MK-2,, TIK-25 , 1K-26 7. Komnnekc MapkeTuHra
8. OpraHusaumsa MmapkeTvHra Ha npeanpuaTm
9Kk3aMeH MK-2, NK-25, rkK-26

6.2 OnucaHue nokasartenen U KpUTepmes OLEHUBAHNUS KOMMETEHLMIA Ha pa3uyHbIX 3Tanax ux choopMmpoBaHus,
onucaHue LUKan oueHUuBaHUs

Kputepum
Kg:_ﬁp";ﬁﬂ OL,eHNBaHUsI 3ran
P OTnn4YHO Xopoliuo Y nosn. Heyn.
CemecTp 2
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Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

KOHKPETHbIX 3a4aHuniA.

CMocobHOCTK
NPUMEHATb 3HAHMA U
YMEHUS K BbINONHEHNIO
KOHKPETHbIX 3a4aHuI.

NPVMEHATb 3HAHUS U
YMEHWS K BbINONIHEHNIO
KOHKPETHbIX 3a4aHuiA.

YMEHWS K BbINOSIHEHWIO
KOHKPETHbIX 3a4aHWIA.

Kputepum
®Popma OLLeHUBaHUA 3rtan
KOHTpOnsi
OTnN4YHO Xopoluo Y nosn. Heyn.
TekyLLU KOHTPONb
YcTHbI onpoc |B oTBeTe kavyecTBeHHO |(OCHOBHbIE BONPOCHI Tema yacTnyHo Tema He packpbiTa.
packpbITO cogepXaHue |TeMbl PacKpbIThl. packpbita. OtBeT cnabo [[MoHATWAHLIA annapart 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYPUPOBAH. OCBOEH
CTPYKTYPUPOBAH. uenom ageksartHa Teme. [[IoHATUAHBLIA annapaT  |Hey4oBNETBOPUTENBHO.
MpekpacHo ocBoeH Xopowwo 0cBoOeH OCBOEH YaCTWNYHO. lMoHumaHvne matepuana
MOHATUAHLIA annapaTt. |MOHATWIAHbIA annapat. ([ToHMMaHue oTaenbHbIX |doparMeHTapHoe Mnu
MpooemoHcTpypoBaH  [[1pooeMOHCTPUPOBaH  |MONOXEHWI N3 oTcyTcTByeT. HeymeHue
BbICOKMI YPOBEHb XOpOLLWI YPOBEHb matepuana no Teme. doopmynupoBsaTb CBOU
NOHMMaHNa MaTepuana. [noHumaHus matepuana. |Y4OBNeTBOPUTENLHOE  [MbICK, 06CyXAaTh
MNpeBocxongHoe ymeHne [Xopowee ymeHuve yMeHune INCKYCCUOHHblE
goopmynmpoBaTtb CBOV  ((OOPMYNMPOBAaTb CBON  ([(DOPMYNMPOBATb CBOU  |MOJIOXEHUS.
MbiCnv, 0bcyxaaTtb Mbicnn, obcyxaartb Mbicnun, obcyxaaTtb
INCKYCCUOHHblE IVCKYCCUOHHbIE IVNCKYCCUOHHbIE
NONoOXeHMS. MONOXEHUSI. NONoXeHMs.
MucbmeHHas  ([MpaBunbHO BbiNONHEHbI [[1paBuUibHO BbINONHEHA (3a0aHUs BbINONHEHbI  |3a4aHns BbIMOMHEHDI
paboTa BCE 3a4aHus. 6orblas yacTb 6onee 4eM HaMoONOBMHY. |[MEHEE YeM HaMONOBUHY.| 2
[MpooemMoHCTpUpoBaH  |3agaHuii. MpucytcTaytOT [MpooemoHcTpupoBaH
BbICOKMWIA YPOBEHb MpucyTtcTeytOT cepbEésHble owmnbKy. Hey0oBETBOPUTENbHbIV
BnageHna matepunanoM. |He3HaudnTenbHble npOD,eMOHCTpI/IpOBaH YpOBEHb BnageHus
MposiBneHsb ownbKm. YIOOBNETBOPUTENbHbIA  |[MaTepuanom.
npeBocxoAHble lMpoaeMoHCTpUpOBaH  |ypoOBEHb BNadeHNS MposiBneHsb
CrnocobHoCTM XOPOLWMA YPOBEHD MaTepuanom. HEeLOCTaTOYHbIE
NPUMEHATb 3HAHNA U BnageHuna matepuanom. |-|p09|BﬂeHbI HWN3Kne CnocobHoCTU
YMEeHUNA K BbINONTHEHUIO npOHBJ'IeHbI cpenHmne crnocobHocTH MPUMEHATb 3HAHNA N
KOHKPETHbIX 3a,£laHVII7I. CNocobHOCTU NPUMEHATb 3HAHNA N YMEHNA K BbINOJIHEHUIO
NPUMEHATb 3HAHNA N YMEeHUA K BbINONIHEHNIO (KOHKPETHbIX 3ap,aH|/||7|.
YMEHNA K BbINOJTHEHNIKO (KOHKPETHbIX 33,[1&HI/II7I.
KOHKPETHbIX 3a0aHWA.
MNMucbmenHoe  (MMpaBunbHO BbINONHEHbI [[paBnibHO BbINONHEHA (3a4aHus BbINOAHEHbl  |3a4aHns BbIMOMHEHbI
JomalwHee BCE 3a4aHus. 6onblas yacTb bonee 4eM HaMONOBWHY. |[MEHEE YEM HAMONOBUHY.| 3
3apaHve MNpogeMoHCTpMpoOBaH |3agaHui. MpucytcTayioT MpoaemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTeytoT CepbésHble OLWnbKM. HeyLoOoBNETBOPUTENbHBIN
BNafeHns MatepranoMm. |He3HauYMTenbHble MNpooemMoHCcTpypoBaH [ypoBeHb BnaneHns
MposiBneHsbl ownobKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
NpeBOCX0OHbIe [MpooeMoHCTpUpOBaH |ypoOBEHb BNadeHNS MposiBneHsbl
CnocobHOCTM XOPOLLWI YPOBEHb mMaTepuanom. HeLOoCTaToYHbIE
NPUYMEHATb 3HaHMA U |BnageHus matepuanom. [posiBneHbl HU3Kne CMnocobHOCTK
YMEHWS K BbINONHEHNO |MpOosiBNEHbI CpefHNE  [CNOCOBHOCTM MPVUMEHSTb 3HAHUS 1
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dopma Kputepum dran
KOHTpOns OL.eHUBaHUsI
OTnN4YHO Xopoluo Y nosn. Heyn.
Ok3ameH O6yyatowwuniics Obyyatowmiicst O6yuatolwwuniics Obyuyatowmiicst
obHapyxmn obHapyxun nonHoe obHapyXun aHaHue obHapyxmn
BCECTOPOHHEE, 3HaHue OCHOBHOTO 3HauMTeNbHble Npobensl
CCTEMATMYECKOE U y4ebHO-MporpaMMHOro  |y4ebHoO-NPOrpamMMHOro B 3HaHNSAX OCHOBHOIO
rnybokoe 3HaHue matepuana, ycnewHo [vatepuana B o6beme, |y4ebHO-NporpamMMHOro
y4ebHO-NPOrpamMMHOro  [BbINONHWA HeobXo4MMOM Ansi marepwuana, nonycTun
maTtepuana, ymeHue NpPenyCcMOTPEHHbIE JanbHewwei y4ebbl 1 [NpUHUMNNANbHbIE
cB0O6OOHO BLIMOMHATL  |[NpOrpaMMoit 3ajaHns, |npencrosiweli paboTbl  |OWKMOKN B BbINONHEHWN
3apaHus, YCBOW/ OCHOBHY!O no npogoeccuu, npenycMOTPEHHbIX
npeLyCMOTPEHHbIE nntepartypy, crnpaBuncs ¢ nporpammoit 3agaHnii n
nporpaMmoit, ycBoun  |pEKOMEHO0BAHHYIO BbINONHEHWEM 3aaHuii, [He cnocobeH
OCHOBHYIO NUTEparypy m|nporpammoi npenycMOTPEHHbIX npPoaooONXnTb 0by4yeHne
3HAKOM C OMCUMNNWHBIL, Mokasan [nporpaMMmoii, 3HakoM C  (Uny NPUCTYNNTb Mo
LOMNONHNTENbHOM CUCTEMATMNYECKUIA OCHOBHOW NUTEPaTYpPOil, [OKOHYaHMK
nuTepaTypoi, XapakTep 3HaHuii no pEeKoOMeH40BaHHOA yHMBEpCUTETA K
pPEeKOMeH40BaHHOM ONCUUMNNNHE 1 nporpammoi npodeccuoHanbHowm
nporpammoi cnocobeH K nx LMCUMMNWHBI, [OMYCTWN |aesiTenbHocTh 6e3
OVCUUMNNUHBIL, YCBOUNT  [caMOCTOATENbHOMY MOrpeLHOCTM B OTBETE |OOMONHUTENbHBIX
B3aMMOCBSI3b OCHOBHbIX [MIOMOTHEHNIO U Ha aK3aMeHe 1 npwu 3aHATWIA No
MOHSATUIA OMCUMNNAMHBI B |0BHOBNEHUIO B X04€e BbIMNONIHEHNN COOTBETCTBYIOLLEN
MX 3Ha4YeHUn ans DanbHeiwen y4ebHol  [aK3aMeHaLNOHHbIX ONCUUNNUHE.
npvobpeTtaemol paboTbl 1 3a4aHuii, Ho obnanaert
npodgpeccuun, Nposisun  [npodoeccrmoHanbHowm HeobXoaMMbIMU
TBOpYECKME LesTenbHOCTH. 3HaHUSIMK NS nx
crnocobHocTn B yCcTpaHeHus nog
NOHMMaHWK, N3NOXEHNN PYyKOBOACTBOM
1 UCNONb30BaHMK npenonasaTens.
y4ebHO-NporpaMmMHoro
maTepuana.
CemecTp 3
TekyLLUA KOHTPONb
lMncbmeHHas  |[paBunbHO BbINONHEHDI |[1paBuIbHO BbiNONHEHA (3anaHus BbINONHEHbl  (3a4aHns BbIMOMHEHDI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HarnonoBUHyY. [MEHEE YeM HanonoBuHy.| 1
[MpooemMoHCTpUpOBaH  |3agaHuii. MpwucyTcTaytOT [MponoemoHcTpupoBaH
BbICOKWIA YPOBEHb MpucyTtcTBytOT cepbéaHble oWwnbkm. HeyLOBNETBOPUTENbHbIN
BNafeHns MaTepmasnoMm. |HE3HAYNTENbHbIE lMpooemMoHCTpUpOBaH  |ypPOBEHb BNageHus
MposBneHsbl owmnobkm. yOOBNETBOPUTENbHLIA  |Matepuanom.
NpeBOCX0OHbIe [MpooemMoHCTpMpoOBaH |ypOBEHb BNafgeHns MposBneHsbl
CnocobHOCTM XOPOLLWI YPOBEHb mMaTtepuanom. HeLOoCTaTO4YHble
NPUMEHSATb 3HAHUA 1 [BNageHus matepuanoM. |[posBneHbl HU3kue CMnocobHOCTK
YMEHUS K BbinonHeHuto ([MposiBneHbl cpeaHne  |crnocobHocTr NPUMEHSTD 3HAHNS U
KOHKPETHbIX 3aaHuii. |cnocobHOCTH NPUMEHSATb 3HAHUA U [YMEHUS K BbIMONIHEHWIO
NPUMEHSTb 3HAHNSA U |yMEHNS K BbIMONMHEHNIO |KOHKPETHBIX 3a4aHuniA.
YMEHWS K BLIMOMIHEHNIO |KOHKPETHBIX 3a4aHuniA.
KOHKPETHbIX 3a4aHuI.
lMncbmeHHoe  |[paBunbHO BbINONHEHDI |[1paBubHO BbiNONHEHA (3afaHus BbINOAHEHbI  (3anaHns BbIMOMHEHDI
JoMalHee BCE 3a4aHus. 6orblas yacTb 6onee 4eM HaMoNOBMHY. |[MEHEE YeM HaMoNoBUHY.| 2
3ajaHue [MpooemMoHCTpUpoBaH  |3agaHuii. MpucytcTaytOT [MpooemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTBytOT cepbEésHble owmnbKy. HeyLO0BNETBOPUTENBHBIN
BNafeHNs Matepuaniom. |He3HauYMTeNbHbIE MpooeMoHCTpMpoOBaH  ypoBeHb BnaneHus
MposiBneHsbl owun6Ku. yLOBNETBOPUTENbHBIA  (MaTepuanom.
NpPeBOCXOAHbIE [MpooeEMOHCTPUPOBAH  |yPOBEHb BNafeHNS MposiBneHsbl
CrnocobHOCTM XOPOLWMIA YPOBEHD mMaTepuanom. HeLOoCTaTOYHbIE
NPVMEHATb 3HAaHWUA U |BnageHus matepuanom. ([posiBneHbl HU3KNe crnocobHoCTM
YMEHWs! K BblNoNiHeHUo |MposiBneHbl cpefHne  [cnocobHoCTM NMPVUMEHSATD 3HAHUS 1
KOHKPETHbIX 3aA4aHuii.  [cnocobHoCTM NPUMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NMPVUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHUA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a4aHuiA.
KOHKPETHbIX 3a0aHWIA.

3AEKTPOHHELBH
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cMcTEMaTYECKOE 1
rnybokoe 3HaHue
y4ebHO-NPOrpamMMHOro

y4ebHO-NPOrpaMMHOro
MaTtepuana, ycnewHo
BbINONHWN

y4ebHO-NPOorpamMMHoOro
matepvana B obbeme,
HeobxoauMoM ans

B 3HAHWSIX OCHOBHOrO
y4ebHO-NPorpaMMHOro
martepuana, oonyctun

martepuana, yMeHue NpeLyCMOTPEHHbIE nanbHelwen yyebbl U [MpuHUMNuanbHble
cBOOGOHO BBIMOMHSATL  |MPOrpaMMol 3afaHns, |npeacTosiwei paboTtel  |OWKWOKW B BbINMONHEHWN
3anaHus, YCBOW OCHOBHYHO no npocdpeccun, npeLyCMOTPEHHbIX

npenycMoTPeHHbIe
nporpammo, ycsoun
OCHOBHY!O NiuTeparypy u

nuteparypy,
peKoMeHO0BaHHyo
nporpammorn

cnpasusncs ¢
BbINONMHEHWEM 3adaHWA,
npenycMOTPEHHbIX

nporpamMmor 3agaHnin n
He cnocobeH
NPOLONXuUTb 00yyeHne

3HaKoM C ONCUMMNUHBI, NOKa3an |NporpamMMoii, 3HakoMm C  |Uau NPUCTYMNUTb Mo
JOMONHUTENBbHOM cuctemMatmnyeckun OCHOBHOW NuTeparypou, |oKoH4aHUn
nuTepaTypomu, XxapakTtep 3HaHui rno peKkoMeH00BaHHOM YHUBepcuTeTa K
pekomeHO0oBaHHOM oucuunnuHe n nporpammot npodpeccrnoHanbHom
nporpammon CMocobeH K ux LMCUMMNIWHBI, [OMYCTWN |AesTensHoCTM 6e3
OUCLMMNNNHBI, YCBOWN  |CaMOCTOSATENIbHOMY MorpeLwHoCT B OTBETE  [OOMONHUTENbHbIX
B3aMMOCBSA3b OCHOBHbIX [MOMOMIHEHMIO U Ha aKk3ameHe v npwu 3aHATUR No
NOHSATWIA OUCLMMNAVHBI B [0BHOBNEHWIO B X04€ BbIMONHEHUN COOTBETCTBYOLIEN
VX 3Ha4YeHun ons HanbHenwel y4ebHoM  |aK3aMeHaLMOHHbIX aucuunnuHe.

npuobpeTtaemo paboTbl 1 3aaaHuid, Ho obnanaet
npodpeccuu, nposisun  |NPogoeccnoHanbHom HeobXx0ANUMbIMM
TBOPYECKME LesTeNbHOCTY. 3HaHVSIMW ONS UX
cnocobHoCTM B yCTpaHeHns nog
MOHUMAHWM, N3NOXEHNU PYKOBOLCTBOM

1 NCNOMNb30BaHWU npenopaeartens.

y4ebHO-NPOrpamMMHOro
Martepvana.

dopma Kputepum dran
KOHTpoOns OLLeHUBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
KoHTponbHas |[paBunbHO BbINONHEHb! |[1paBuibHO BbiNONHEHa (3a4aHust BbINMOMHEHbl  (3aAaHns BbINOMHEHD
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBuHy.| 3
MpoLeMOHCTpMpOBaH  [3adaHuiA. MpwucyTcTBYIOT MpoLeMoHCcTprpoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbésHble oWwmnbKy. HeyLOBNeTBOPUTESNbHbIN
BNafeHns MatepnanoMm. (HeaHaunTeNnbHble MpoLeMOHCTPMPOBaH  |ypOBEHb BNaaeHuUs
MposiBneHs.l ownbKu. YLOOBNETBOPUTENbHBI  [MaTepuanom.
npeBocxoAHble MpoLeMOHCTPMPOBaH  |ypoBEHb BRaaeHUs MposiBneHs
CrnocobHOCTM XOpOoLWWnii ypoOBEHb mMartepvanom. HepocTaTouHble
NPVMEHATb 3HaHNA 1 [BnaaeHust matepranoM. |MposiBneHbl HU3Kme crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm MPUMEHSATL 3HAHNA U
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NMPVUMEHSATb 3HAHNA U [yMEHUS K BbINONHEHWIO
MPUMEHSITb 3HAHNA U [yMEHUSI K BbIMONHEHWIO |KOHKPETHbIX 3a4aHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbIX 3a4aHWiA.
KOHKPETHbIX 3aAaHUIA.
Ok3ameH Ob6yuatowwniics Obyvatowmiics Ob6yuatowwuniics Obyuatowmiics
obHapyxun obHapyXwun nonHoe 0bHapyxun 3HaHue obHapyxun
BCECTOPOHHEe, 3HaHune OCHOBHOrO 3HaumTenbHble Npobenel

6.3 Tunosble KOHTPOJIbHbIE 3a4aHNA U UHbIE MaTepuanbl, HeobxoAuMble NS OLLEHKU 3HaHWUN, yMeHMVI,

HaBbIKOB U (UNK) OnbiTa AEATENIbHOCTH, XapaKkTepu3yoLux atanbl ooOpMUpoBaHuUA KOMMeTeHUuun B npowuecce

0CBOEHUsi 06pa3oBaTeNlbHOW NPOrpamMMbi

CemecTp 2

TekyLLU KOHTPONb
1. YcTHbIN onpoc

Tema 1

Bonpochb! ans yctHoro onpoca:

1. TTOHSATNE U CYWHOCTb MEHEOXMEHTA.
2. O6beKT U CyBbeEKT ynpaBneHus (MpUBECTW NPUMEPDI).
3. Lenu n 3apayn MmeHeoxmeHTa.
4. Yto Takoe Muccus (y3kuin v WnMpoknii nogxomn).
5 Uenb, BuAbl Lenen opraHnsaumu.
6. Yem otnuyaroTca muccus, Lenb, ctpaTterus.
7. MNoHATME OpreTpyKTYPbl, TUMbI OPrCTPYKTYP.
8. OxapakTepuayinte oprcTpykTypy paccMaTprBaemMor opraHn3aumm.
9. BasoBble yHKUMM MEHEOXKMEHTA.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

BAE
il YHH

A 5 (1,

CrpaHunua 8 13 28.

o



Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

10. OyHKUMM KOPNOPATUBHO KyNbTypbl B OpraHnu3auun.
2. NMucbmeHHas pabora

Tema 2

3anaHue 1:

Ins Bbl6paHHOF0 npeanpuaTmna onpenenntb aneMeHTbl CyLLI,GCTBWOLIJ,GVI MUCCUM npennpuaTna nnbo cgoopmynmposatb
HOBYHO MUCCUIO. MUCCUIO.

3ananue 2.
PaspaboTaTb anroputm npustis noboro peleHns (Bbibop ToBapa, BoiBOp By3a LSt NOCTYNNEHNS U T.4.).
3anaHve 4.

Ons noboro BeIBpaHHOro NpeanpuaTUs onpenenuTe OpraHN3aLnoHHY0 CTPYKTYPY, MPeacTaBuTs OprdoopMy B
cxematuyHoM Buge. OxapakTepnaoBartb ee.

3apaHune 5.

OnpenennTtb 06BbeKTbl 1 CYOBEKTbI ypaBieHNs Ha Kax1OM YPOBHE CTPYKTYpbl yrpaBneHust BbiGpaHHOro Npeanpustms.
3apnaHue 6.

PaspaboTaiiTe cxeMy opraHnsaumm By3a, B KOTOPOM Bbl yYUTECH, UK NPeanpusaTus, rae Bol pabotaerte.

3apaHne 7.

OnpepennTe, kakas opraHn3aLnoHHas CTpykTypa, Hambonee npeanodyTUTenbHa ons BblbpaHHo opraHmsaumm.
Onpepnenute oblme Y4epTbl U OTANYNS PYHKLIMOHANBHOW, 0EBU3NOHANBbHOW M aianTUBHOW OpraHM3auUMOHHBIX CTPYKTYP.
3apnaHue 8.

Ons BoiBpaHHO KOMNaHWM oNpeLenuTe Nepapxmto yrnpasneHns; onpenenute, kakne 0643aHHOCTY BbIMOMHSAIOT
PYKOBOAWTENU BbICWEr0, CPEAHENO U HN30BOMO 3BEHLEB YNPABNEHNS.

3apaHue 9.

Ins Bbl6paHHOI7I KOMNaHun ykaxumTe Ha B3aUMOCBA3UM ynpaBneH4YeCKnX N UCNONMHUTENTbCKNX QDYHKLI,VII7I no BepTukann n no
ropu3oHTann.

3apnanue 10.

Ons BoiBpaHHOM KOMNaHWKM ANs OAHOMO KaX4Oro YNpaBneHns 0XxapakTepusyinTe B YEM 3aKNOHAIOTCS OCHOBHbIE COYHKLUN
MeHe[XMeHTa: NnaHnpoBaHue, opraHu3auns, KOopanHauus, MOTUBaLus, KOHTPOIb.

3. NMucbmeHHOe pomallHee 3apaHve

Tembl 3, 4

Tembl ons nomawHero 3agaHus:

. KopnopatneHble KynbTypbl POCCUACKNX U 3apyOeXXHbIX KOMMNaHWUIA.

. Ponb xopnopatusHoli KynbTypbl B OpraHm3auuu.

. Tvinbl KOPNOPATUBHBIX KYNbTYp.

. llkona 4yenoseyecknx OTHOWEHWIA B MeHeaxMeHTe. OnToH Maiio, Meppw MNapkep ®onnett, Oyrnec Mak-I"perop.
. OCHOBHblE BU bl KONNEKTNBOB.

. MexaHu3m 06pasoBaHus oopManbHbIX 1 HepopManbHbIX KOMEKTUBOB.

. Lenn n 3apayn ctpatermyeckoro ynpasneHus.

. IHCTpymMeHTbl 1 MeToabl CTpaTernyeckoro ynpasneHus.

. KoMmmyHrKaumnoHHas cTpykTypa ynpasneHums.

10. Tunbl KOH(PANKTOB B OPraHn3auum 1 Noaxonpbl K NX yCTpaHeHuo.

11. MNoHATMe ynpaBneH4Yeckon CTPYKTYpbl U hakTopbl onpeaensiowme ee.

12. O6bwas knaccmgukaums cTmnein pykosoacTea.

13. Teopus X n' Y Mak-I'peropa.

14. YnpasneHyeckas pewetka bneka n MoyToH.

15. MNponssoanTenbHOCTb Tpyaa 1 apPeKTUBHOCTb ypasneHus.

16. OTEYECTBEHHBIN 1 3apybeXHbliA OMbIT YNPaBEHMS.

Ok3ameH

Bonpochbl k ak3ameny:

1. lMoHsATHNE U CyWHOCTb MeHeXMeHTa. Llenn n 3ana4n MmeHeoxmeHTa.

2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA. DKOHOMUYECKUIA MEXaHN3M MeHeoXMeHTa. OCHOBHbIE NMPUHLUMMbLI MEHEAXMEHTA.
3. MeHeoXMeHT Kak Hayka v npakTuka ynpasneHus.

4. OCHOBHbIE KOHLEMLMN B TEOPUN 1 NPAKTUKE MEHEOXMEHTA.

5. O6bekT u cybbekT ynpaeneHus. MeHeIXMEeHT Kak MPoLEeCcC NPUHATUS YNpaBneHYeCKX peleHnii n kak opraHnu3auus
ynpasneHns oUPMOI.

6. YNpasneH4Yeckne peleHns: CylWwHOCTb, Knaccumkaums n TEXHONOrUS MPUHSATAS.

7. Muccunsg, uenb n ctpaterny opraHuaaumm. OCHOBHbIE KOMMOHEHTbI MUCCUN, BUAbI Lienel opraHm3auum.

8. OpraHuzaumoHHas cTpykTypa oupmbl. POpMbl OpraHM3aunOHHbIX CTPYKTYP OMpPMbI.

9. NoHATME 1 CYWHOCTb KOHTPONS. POpMbl KOHTPONS, NPUMEHSIEMbIE (PUPMAMU.

10. CywHocTb nnaHnposaHus. PopMbl MIAHMPOBAHUS U BUAbI MN2HOB.
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11. YnpaBneHns npomM3BOACTBOM Kak 04Ha U3 COCTaBASIOWMX 9KOHOMUYECKOr0 MeXaHn3mMa MEHEeAXMEHTA, OCHOBHbIE
BOMPOCHI, pelwaemble Npy 06ecneyeHnm aEKTUBHOCTU NPON3BOLCTBEHHOW AEATENBHOCTA. LESTENBHOCTY
opraHnsauuu.

12. NoHATMe KayecTBa, OCHOBHbIE MOKa3artenm Ka4yecTsa.

13. Cuctema MEHeXMEHT KayecTBa B OpraHmn3aLuu.

14. Mpoun3BoacTBEHHAs CTPYKTypa npeanpuatus. Kopnyc, Luex, y4acTtok, paboyee mecto. Buapl yuacTkoB 1 LEX0B Ha
Nnpon3BOACTBE.

15. YnpaBneHus nepcoHanom Kak ogHa U3 CoCTaBnaiowmx 3KOHOMUYECKOr0 MEXaHN3Ma MEHEAXMEHTA, NMOHATUE 1
CYWHOCTb ynpaBneHns nepcoHanoMm. MNprHumnel pykoBoACcTBa nepcoHanom. MpuHuunel nogbopa n pacctaHoBKM
nepcoHana.

16. Cnctema motmBauum Yyenoseka. Nupamupa A. Macnoy.

17. MatepuanbHbie U HeMatepuanbHbie METOObl MOTUBALUW NEPCOHANOM.

18. OcHoBHble kaTeropun paboTHMKOB opraHnsaumu. dopmel onnathbl TPpyAa PasnnyHbIX KaTteropuii paboTHWUKOB
opraHnsauuu.

19. KomaHabl B opranmsauun. [MoHATUW, KOMaHabl, BUAbI KOMaH, OCHOBHbLIE POV B KOMaHe.

20. KoHhnukTbl B opraHmaaummn. Buabl KOHpAMKTOB, ynpaBneHme KOHpAnKTamu.

21. Ctunu ynpasneHus.

22. NoHsATUe KoprnopaTtmBHOWM KynbTypbl. CTPyKTypa KOPnopaTtuBHOR KyNbTypbl.

23. OcHOBHble GhaKTOpbl, BINSIOWME HA (POPMMPOBaHNE KOPNOPATUBHOM KynbTypbl. @YHKLIMU KOPNOPATUBHOW KYNbTypbl B
opraHnsauuu.

24. Ctpateruyeckoe ynpasneHue. [loHATUe cTpaternm n cTpaTernyeckoro ynpaBneHus.

25. Mupammnpa cTpaterui.

26. Llenn n 3agaym ctparernyeckoro MeHegxXmeHTa. VIHCTpyMeHTbl 1 MeTobl CTpaTrernieckoro ynpasnenns. Matpuvua
BK, matpuua MakkunHaun, SWOT-aHanms.

27. OnepaumnoHHoe ynpaBneHune.

28. OppekTnBHOCTb yrpasneHms. OCHOBHbIE nokasaTenu aheKTUBHOCTIN yNpaBneHns npeanpusaTnem.

Cemectp 3

TekyLLUA KOHTPONb

1. MucbmeHHas pabota

Tema 5

3apaHue 1

MpoBeanTe CTPYKTYPUPOBAHHbBI aHaNN3 pasnunyHblX onpeaeneHunin MapkeTuHra. BoisiBute obluee 1 cylwecTBeHHble
pasnuuusi B aTMX onpeaeneHusx. CopMynupyinTe ceoe onpeaeneHne MapketnHra Ha 6ase cuctemaTnsaumm
BbISIBEHHbIX 0BLLMX 1 CneumguiecKknx acnekToB NpeacTaBieHHbIX onpeaeneHnin. OBoCHyTe BKIOYEHWE B MONYyYeHHOe
onpeneneHve oT-geNbHbIX acrnekToB.

WcxooHble gaHHble

Huxe npreeneH pag onpeneneHnii MapkeTuHra, CqOOPMynMpPOBaHHbIX Pa3HbIMU aBTOPaMun 1 OpPraHM3aunsamu:

1. MapkeTuHr - 370 ynpasneH4Yeckunin NpoLecc, HanpasneHHbIN Ha onpeneneHve, NpeasnaeHe n yoosneTsopeHmne
noTpebHoCTEl KNMEHTOB, OPUEHTUPOBAHHbIA Ha NonyyYeHne npubbinn? (VMHCTUTYT MapkeTuHra, JIoHLOoH).

2. ?MapKeTuHr ? NpoLecc NnaHNPoBaHUS U NPaKTUYECKOro OCyWeCTBeHNs pa3paboTky naei, ToBapoB 1 yCnyr,
(POPMMPOBAHMS LIEH Ha HMX, CTUMYNIMPOBaHKSA X cObITa U pacrnpeneneHnst 4ns peanusaunm obMeHa, yooBneTBOPSIoWero
LensaM UHAVBMAOB M opraHn3aumin? (AMeprkaHckas accoumauns mapketuHra AMACOM).

3. MapkeTuHr - ynpaBneHyeckas KoHuenuus, obecrnedmsarollas pPbIHOYHYIO OPUEHTALMIO NPON3BOLCTBEHHO-COLITOBOM
nestenbHocTn doupmbl? (. Abpamuwsunn).

4. MapKkeTuHr - yernoBeyeckas 0esiTeNlbHOCTb, KOTOpas HarpasneHa Ha ya0BNeTBOPEHNE Kak 0CO3HAHHOrO, Tak U
NaTEeHTHOro (CKPbITOro, HEOCO3HAHHOrO) cnpoca Ha Toeapsbl 1 ycnyrn? (P. 'mcr).

5. MapkeTuHr - npouecc, KOTopblii HAaNpaBneH B paMKax HanoXeHHbIX 0BWEeCTBOM OrpaHMYeHuid K yCTaHOBNEHUIO NPK
obMeHe y10BNeTBOPMTENbHbBIX B3aVIMOOTHOWEHWA MeXay NI0AbMU 1 OpraHM3aumsMm, obnagarowmnmy pasHoobpasHbIMu
noTpebHOCTSIMU, 1 NIOABMU 1 OPraHN3aLUSAMU, CTPEMSLMMUCS YIOBNETBOPUTL 3TN NoTpebHocTn? (M. [>XXONcoH).

6. ?MapKeTuHr ? BUL 4€/T0BEYECKOI OesiTeNbHOCTW, HanpaBneHHoM Ha ya0BNeTBOPEHUE Hy XA 1 noTpebHocTel
nocpencTsoM obmMeHa. MapKkeTHr eCTb coLManbHbli MPOLLECC, MOCPEACTBOM KOTOPOro OTAENbHbIE UHAUBMAbI U FPYMb
MONYy4atoT TO, B YEM HYXOAIOTCH U YETrO Xe?naloT, 3a CYET co34aHUs 1 0BMeHa OOHVX TOBAPOB U CTOMMOCTEN Ha apyrue?
(P. Kotnep).

7. ?MapkeTuHr ? 3T0 coumanbHbI MPOLECC, HanpPaBNeHHbI HA YO0BNETBOPEHVE NOTPEBHOCTEN U XenaHuii nioaen n
opraHusauuin nytem obecneyeHnst CBOGOLHOr0 KOHKYPEHTHOro o6MeHa ToBapamm 1 yc?nyramu, NpencTaBnsoLmMm
ueHHocTb ans nokynatens? (K. XK. llambeH).

8. ?MapKeTnHr ? MOCT MeX [y NPOV3BOACTBOM U NOTPebNeHNeM, KOTOPbI COCTOUT N3 BCEX BULOB AEeSATENbHOCTY,
NPMBOAAWMX K TOMY, 4TO TOBApbl 1 YCyr 0KasbiBAOTCS B pykax notpebutenein? (Y. PaioH).

9. ?MapkeTuHr ? Beaywas obnactb X03aMCTBEHHOro YNpasieHus, B CO-CTaB KOTOPOI BXOAAT OpraHM3aums u
PYKOBOJLCTBO LIeNOA COBOKYMHOCTBIO BUOB AesITENbHOCTM, CBSI3aHHbIX C NPeBpalleHneM noKynaTenbHOn cnocobHOCTH
noTpebuteneli B apeKTUBHbBIA CRPOC CreundUYeckoro N3aenns unm yciyru, a Takxe ¢ LoBefeHNeM 3Toro n3genvs
WNW YCRYrn 10 KOHEYHOro UK MPO?MeXyTOYHOro nokynaTens ¢ Tem, 4Tobbl obecneynTb onpeneneHHyo KoMnaHuei
HOpMy NpubbINY UK [OCTUXEHME Apyrux uenein? (/1. Pooxep).
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10. ?MapkeTuHr ? nelicTBISI, BKIOYEHHbIE B MOCTABKY TOBAPOB W YCNyr OT Npon3soamTens k notpebutento? (C. Pioyonga,
IOx. Ckott, M. Yopuoy).

PekomeHgaunn no peweHnto

MonpobyliTe CTPYKTYpPUpPOBaTb CBOV BapuaHT onpeneneHunst u3 npel-crasieHHbIX 4ePUHULNI MapKeTMHra no
cnedylolWmM acnekTam: aT0..., HanpaBneHHbI Ha, NyTeM obecrneyeHuns, Npu BbIMNOMHEHWUMN YCIIOBUIA. ...

3apaHue 2

HanpasneHnsi MapkeTUHroBon OeaTeNbHOCTW, OCHOBHbIE PYHKLIMM MapKETUHra MOXHO NPeacTaBnTb CXeMaTuyeckn B
BUAE ?MaPKETUHIOBON NECTHULBI?, NOAHUMASICh MO CTYNEHSAM KOTOPO/ MOXHO AOCTUYb CTabUIbHO-TO NONOXEHNS
pupMbl. MapkeTuHroBas nectHuLa? obneryaet pykoBOACTBY (OMPMbl BbICTPOWTL NOrMYECKYHO MOCNEN0BATENBHOCTb
BbIMOMHEHNS ENCTBMIA NO MAPKETUHry. Kaxaas CTyneHb NecTHUUbI - 3TO ONpefeneHHbl aTan npouecca BBeAeHUS B
OeiicTBMe KOHUEeNuMm MapkeTnHra B ompme. bea Hagnexallero BbiNONHEHNS MEPOMPUATUA HUSLWEN CTYNEHN He
pekoMeHOyeTCcs NepexoanTb K MeponpuaTUSaM nocnenytowen cTyneHn. TONbKo BbIMNOMHMB CTPOro nocnenosaTenbHo B
nonHom o6bemMe Bce MeponpuaTUsi, HanpuMep, B cxeme 1 - 8 CTyneHn, MOXHO NOAYYMTb Xenaemblii pesynbtat 9-i
ctyneHu. [Nocne npenBapuTenbHOro M3yYeHNs NepeyHs MeponpuaTuii (tTabn.1) pacctaBnsieT nx B NpaBuibHOM NOPSIAKE
Ha OCHOBE CBOEWN UHTYULINN.

Tabnuua 1

4 HavmeHoBaHue MeponpuaTuim, MapkeTUHIrOBbIX OeACTBUN

1. ObecneyeHne [ONTOBPEMEHHOMO [OX0AA U YCTOWYMBOrO CTAbMIbHOrO NO-NOXEHWS NPeanpUaTUs
2. YBennuyeHvne 06beMOB NPOVN3BOACTBA HEOOX0AMMOl NOTPEBUTENO NPOaYK-LMK

3. YcTaHoBneHme pblHOYHbIX (OOrOBOPHbIX) LIEH HA ONTOBYIO 1 PO3HMYHYIO NPOAAXy TOBApPOB

4. NccnepoBaHue pbIHKOB

5. KoHkypeHTHast 6opbba

6. ObyyeHre ynpaBnstowero nepcoHana nprHUMnaM TeEopMU U NPakTMK1 Map-ketrHra. ObpatleHve K creumanmctam
KOHCYNbTaUMOHHbIX (OUPM

7. PeknammpoBaHue 1 COBEPLIEHCTBOBAHME YCNOBUIA CObITA 1 pacnpeneneHns npoaykLum
8. Mpon3BOACTBO KAYECTBEHHOrO TOBapa, yA0BNETBOPSAOWEro noTpebutens, cepeucHoe obcnyXnsaHume u T.4.
9. MocTosiHHOE 06HOBNEHNE NPON3BOLACTBA U NOBbLIWEHNE Pa3HOO6pa3ns npeanaraembix ycnyr

3apaHue 3.

OnpepennTe, K KaknM OYHKLIMSIM MApPKETMHra OTHOCATCA cnenytowme paboTbl (Tabn. 2).
Tabnuua 2

© n/n Bnapl MapkeTUHroBbIx paboTt dyHKUMK

MapkeTuHra

. AHanM3 1 NPorHo3npoBaHMe QUHaAMUKN Npodax

. BeneHwe knmeHTtckoi 6asbl

. AHannM3 [OX0OHOCTM 1 NPUBKINBHOCTU CErMEHTOB PbIHKA
. OnpegeneHune NonoxeHms Tosapa Ha pblHKe

. ViccnepoBarune tpebosaHuii notpedbutens

. OpraHnsauus MaTepmanbHO-TEXHNYECKOr0 CHABXeHMS
. YnpasneHve nocnenponaxHbiM CEPBNCOM

. OpraHusaums Toproebix NPeLCTaBUTENbCTB

. OpraHuzauus cBa3eil ¢ 061WeCTBEHHOCTbIO

10. YnpaBneHue cucTeMol TOBapOaABUXEHNS

11. OTCcnexmsaHe n OPMUPOBAHNE aCCOPTUMEHTA

12. OueHka eMKOCTV 1 [ONUN PbiHKA hrpMbI

13. OueHka KOHKYPeHTOCNoCoBHOCTY ToBapa

14. OueHka apheKTMBHOCT MapKETUHIrOBbIX 3aTpat

15. Moppepxka 1 pasBuTme CylecTByrowen cetn cobita
16. [No3ruMoHNpOBaHME TOProBON Mapkm

17. OnpeneneHune 6a30Boii LieHbl 1 aHaNN3 CTPYKTYPbI LiEH
18. Mowvck HanpaBneHuii OBHOBNEHWS aCCOPTUMEHTA

19. lMownck HoBbIX NapTHEPOB

20. MNpeseHTaumm ToBapos

21. OcywwecTBneHne LeHOBOW NOANTUKN

22. Pa3BuTtune cuctembl NpaMbIX Npogax

23. PaspaboTka MeToOB NpuBneyeHns notpeduteneit
24. PaspaboTka peknamHbix KamnaHui
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25. PacwupeHne ceTn cbbiTa

26. CHop 1 0bpaboTka pbIHOYHON MHGbOPMaLUK
27. CermeHTauus pbiHka

28. CocTaBneHmne KOHBbIOHKTYPHbIX 0630poB

29. CocTaBsneHve Megna-nnaHa

30. CtumynumpoBaHue nponax

31. YnpaBneHune Kka4ecTsOM NpoayKLmm

32. dopmmpoBaHe nMmnaxa npesnpusaTns

33. dopMmupoBaHme KaHanos pacnpeneneHus
34. dopmMUpoBaHUe peknamHbix 6100XeToB

3AOAHVE 4

Onpepnenute, Kakol corpme (Mo pody OesiTeNbHOCTM, MPU NPOBEOEHNM Kakux MapKeTUHIoBbIX paboT) ByaeT nonesHa
nHgopMauus, npueeaeHHas B Tabn. 3 rp. 1, U Ha BbINONHEHUE Kakmx OYHKLMUIA MapKeTuHra oHa noenuser (rp. 4)?
Tabnuua 3

NcxopHas

uHgoopmauums Mpumep

dompmbl

(poL pestenbHocTy) MpuMep MapKeTUHIOBbIX PaboT, NPU NPOBELEHUN KOTOPbIX NOTPebyeTcs AaHHas MHgopMaLus
DyHKLUMM MapKeTNHra

Bonblwoe 4ncno noxmnbix Nloaen B coctase HaceneH1s ropoaa

PesynbTathl onpoca o npeanoyTeHusix noTpebuteneil o NPoBeaeHUo oTrnycka
Mybnukaums npanc-nucTa KOHKy-peHTa

NHgpopmMaums 06 ycoBeplIEeHCTBOBAHM TOBApa KOHKYPUPYOWE oMpMbl
PacwupeHve ceTteli Mara3umHoBs, peannaylowmnx Tosap Bawei oupmel
MNoBblWweHMe NOCTABLLMKOM LIEHbI HA KOMMNEKTYIoWme

3abacTtoBka Ha thabpuke Balwero NocTaBlyka

BaHkpoTCcTBO Bawero nocraswmka

N3meHeHne BrpXXeBbiX KOTUPOBOK

3AOAHNE 5

Kakoii1 n3 4 P (5 P) ncnonb3osanu nny UrHoprpoBanv oMpMbl B CNeSyoWnx cutyaumsx. 3anonHute tabn.4, nepeuncnms
WHCTPYMEHTbl MapKETUHIa, Ha KOTOPbIE COENaH akLEHT, U MHCTPYMEHTbI MapKeTUHra, KoTopble 6611 NPOMrHOPUPOBaHBI
ONS Kaxoon n3 cutyauui.

Tabnuua 4

@ n/n Cutyaums VIHCTpyMeHTbl MapkeTuHra, Ha KoTopble caenaH akueHT IHCTpyMeHTbl MapKeTrHra, Kotopble 6binu
MPOVrHOPVPOBAHBI

1 . ®opa, peknamvpys NpoaykLmio CBOel (oupMbl, B MEPBYIO O4EPENb FOBOPUN O KA4eCTBe

2 MNpepcTaButenb MarasnHa PO3HNYHOW TOProBAN OTOMPAET BELM OCEHHEro Ce30Ha Ha rof, Bnepen

3 . ®opna BbINYCTUT COBEPLLUEHHBI B TEXHUYECKOM NnaHe 6onblol u Taxenblii asTomobunb Edsel, korpa ntoam 6einm
3aMHTEPECOBaHbI B NIErKNX CMOPTUBHbBIX MaWMWHAaXx

4 KomnaHusa ?Koka-kona? nonbitanacb 3aMeHUTb TPAAULMOHHYIO KONy

6onee cnagkoi

3AOAHVIE 6

JaHHble Hay4HbIX MCCnenoBaHNA HEONMPOBEPXMMO CBUAETENbCTBYIOT O CBSA3WN MEXOY KYPEHUEM U PAKOM NErkux,
cepaeyHbIMU 1 ApyruMu 3aboneBaHnsaMu. BonbWNHCTBO KypPUIbLIMKOB 3HAKT O BPEeAE KyPEeHUs, HO 0TKasaTbCs OT
MPMBbLIYKM KYPUTb CAMOCTOATENBHO He MOryT. Hekas kpynHas oblecTBeHHas opraHu3aums, nponaraHampyowas
3[10pOBbIil 06pa3 XU3HW 1 Bedylas akTUBHY0 60pb0by ¢ KypeHneM, NOCTaBmMna CBOEN CTpaTerniyeckomn aanaden
CHabaUTb KypunbLLMKOB CPEACTBOM, CMOCOOCTBYIOWMM COKpaLleHMo noTpebneHns curapet. Paspaboraiite
cTpaTernyeckune noaxodbl CO CTOPOHbI KaXA0ro U3 YeTblpex OCHOBHbIX COCTaBNSIOWMX SNEMEHTOB KoMMekca
MapKeTuHra: ToBap, LieHa, MecTo pacnpocTpaHeHns (CobIT) u Npo-ABuXeHUe (peknama) (Tabn. 5).

Tabnuua 5

Tosap LleHa CobIT MpoasuxeHne

3AO0AHUNE 7

Hanuwwute Ha ocHoBe HuxenpueeneHHoOro 06pa3ua, Kakon BMA KoHUenuun uenecoo6pa3Ho ncnonb3oBaTb B cnenyownx
cutyaumnax:

OcHoBHoW 06beKT BHUMaHns CpeacTso
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JocTtnxeHuns uenn KoHeyHas uenb

Hanpuwmep:

OcCHOBHOW 06BEKT BHUMaHWS: NoTpebutens CpeacTBO OOCTUXEHUS LiEnK:
? puHaHChI;

? Hayka;

? npon3eoacTeo. KoHeyHas uenb:

npubbinb

PeweHne ochopmute B BUaE TabNULbI:

OcHoBHOI 00beKT
BHUMaAHUNA Cpe,D,CTBO AOOCTMXEeHUsa uenu KOHe‘-IHaSI Luenb

1.2. 5% HaceneHust Poccun MoryT no3sonuTb cebe AoporocTosiyme nyTewecTsusi, NpeanoyYTUTENbHO 3a rpaHuLly, Tak Kak
NPELNOXEHNS POCCUIACKMX TYPUCTCKMX COUPM, 3aHUMAIOLLMXCS OpraHn3aumen BHyTPEHHErO OTAbIXa, UX He MPUBNEKALOT.
1.3. 3apybexHbIx TypucTOB Beerna npuenekana Poccus. B HacToswee BpeMsi, korna npuesn B Poccuio ctan cBo60aHbIM,
OHM rOTOBbI MOCETUTb Poc-cuto, HO He Bcerna MoryT NpaBuibHO OPUEHTUPOBATLCS B Bbibope MapLipyTa.

1.3. Xutenu Poccum niobsT nyTewecTeoBaTb, HO OCHOBHAS UX Macca M3-3a HU3KMX JO0X0L0B He MOXET cebe aTo
No3BONNTb.

1.4. TpoeKT CTpoMTENBCTBA KPYMHOrO TYPUCTCKOro KoMnnekca Ha o3epe baii?kan Bbi3aBan MacCoBblit MPOTECT MECTHbIX
XUTEnen.

3AL0AHNE 8

1. dupma 3aHMMaeTCsl NPOV3BOLCTBOM 3KUMMPOBKM 1 CHAPSIKEHUS NS OXOThbl, pbibanku 1 Typuama. PaspaboTky HOBbIX
MoLenen goupma OCyLLEeCTBNISIET, OCHOBbLIBASICb HA TPEOOBAHUSAX PhIHKA.

2. dripMa Npon3BOAMT KaHLENspCKre ToBapbl 663 N3yYeHnsl crpoca Ha AaHHOM PbIHKE, OPUEHTMPYSICb Ha arpeccuBHbIe
POpMbI NPOABUXEHMS.

3. CTponTenbHas chmpma 3aHUMAETCs pectaBpaumei pacanos ocobHskoBs B LeHTpe Mockebl. Ha paboTty npuHuMarot
paboyux, MMEIOLLMX MOCKOBCKYHO MPOMUCKY.

4. MebenbHas cpabprika Npon3BOANT HELOPOrYO NPaKTUYHYI0 Mebenb CpelHero Ka4ecTsa, 0f4Hako NPoayKLMs ovpMbl
WMPOKO NpeacTaBneHa B TOProBoy CeTu.

5. KomnaHus 3aHMMaeTcs Npon3BOACTBOM Tene- U Buaeoannapartypbl, NOCTOSHHO COBEPLEHCTBYS CBOM TOBap.
Ton-MeHeaXep KOMNaHW1 3aHUMaEeTCs TONbKO COBEPLIEHCTBOBAHEM TOBAPHO MOMUTUKM, HO HE N3y4aeT Cnpoc Ha
TOBap.

O6cyauTe: Ha KakoW KOHLENUMW MapKeTMHra OCHOBaHa AesiTeNlbHOCTb OMMCaHHbIX OUPM?

3AOAHVE 9

OnpepenvTe KOHLENUMIO MapKeTnHra

1. Nike. CTeneHb M3BECTHOCTW 3TOr0 TOBAPHOIO 3HAKa CBUAETENbCTBYET 00 UCKMoYMUTENbHBIX focTuxeHusix Nike B
ncnonb3oBaHmMm MapkeTuHra. Ha npotsaxeHunn MHorux net Nike accounmnpyeTtcs ¢ MUMEHaMm CMOPTUBHBIX 3BE3 .
HeBaxHo, kakoi Bng criopTa Bbl NpeanoymTaeTe, BEPOSTHOCTb TOro, YTO Baw ftobuMblli crnioptcMeH Hocut Nike, o4eHb
BenvKa. 91a KOMNaHns 3HAET, YTO XOPOLLIO OPraHW30BaHHbIN MapKeTUHr ByneT agodpekTuBHee, YeM camas
MHoroobellaowas peknamMmHas KoMnaHms. XopoLwmnii MapkeTUHT 03HaYaeT NOCTOSHHOE NPenCcTaBneHne noTpebuTensm
LeiCTBUTENBHO HY>XHbIX, BbICOKOKaYeCcTBeHHbIX ToBapoB. Nike B paBHOI Mepe 3a60TWTCS Kak O LyWEBHOM, Tak U O
hV3NYECKOM COCTOSIHUM KnneHToB. KoMnaHms 6ecnokonTtcst He Tonbko 06 yBennyeHun cbbiTa, HO 1 0 pasBuTUK criopTa
nnsi Bceobuwero 6nara. Hanpumep, peknamHasi KomnaHusi nog HassaHuem ?Ecnu Bbl Mo3BonMTE MHE UrpaTh? HanpasneHa
Ha copencTBme Bonee WNPOKOMY YHACTMIO XEHLMH B Pa3nunyYHbIX BULAX CNOPTA, B HE NOKa3aHbl MPENMYLLECTBA,
KOTOpble NOMy4aloT XeHLWMHbI OT 3aHATMi cnopToM. Nike BknagpiBaeT AeHbrv B pa3sutme MeHee nonynspHbIX BUAOB
cnopTa, HECMOTPS Ha TO, YTO BO3MOXHOCTU NONYyYeHNs NPUOLINU TaM 3HAYNTENbHO MeHbLLe. Takne akuum crnocobeTByoT
yKpenneHunto MHeHns o ToM, 41o Nike He ToNbKo NPon3BOANTENb KAYECTBEHHON CMOPTUBHOM 3KUMMPOBKK, HO Y KOMMNAHUS,
KoTopas 3aboTuTcsl 0 cBoMX notpebutensx. 3abota o notpedutensx sosspawaetcst Nike ctopuueir. HeeeposTHo, Ho 3a
nocneaHve 10 net npmbblinb KOMNAHUK yBenMyunach Ha 21%, a LOX04 Ha BOXEHHbI Kanutan B CpeaHeM COCTaBui
47%.

2. NFS. dupma cosgana Ha H6ase oTKpbITUS NpuHTEP. B ocHoBy paboTbl 3TOro nevyaTHoro annapara 6bin NonoXeH
MPUHLMN OefCTBNS 9NEKTPOCTAaTMHECKOro nons. AT0 6bin BEICOKOCKOPOCTHON annapart, CKOpOCTb neyaTtaHus B 4 pasa
npeBbiwana NPOU3BOANTENBHOCTb NEYaTHbIX MALVH, CYWECTBYIOLMX HA MUPOBOM PbiHKE, a LieHa Bbina B 4 pasa Huxe.
PykoBoACTBO chupMbl 0Xraano 6oMbLIOro Ccrnpoca Ha CBOK NMPOoayKLMIO, TOFAa Kak PbIHOK OTKIMKHYNCs 6e3pasnuyvem. B
YEM MpUYMHA TAKOro UCXoda NpeanpuHuMaTenbcTea? AHanu3 cutyaumm nokasan, 4To He Hbino NPoBeLEHO
COOTBETCTBYIOLLEE MAPKETUHIOBOE MccnenoBaHue. MpuHTepbl 6611 NpeacTaBneHbl B MANoM KOMMYECTBE U UMENU
He3Ha4YMTENbHbIE NPenMyLecTBa ans notpedutens. PasHnua B LUeHe, U3LePXKX BbICOKON CKOPOCTM, pacxon bymaru -
BCE 3TO HE OKYMNanocb NPENMyLWECTBOM BbICOKOCKOPOCTHOMO neyaTtanus. [nsaiiH npuHtepa 6bin HeynayHblin. dupma He
NpemLycMOTpena, YTo OHa BbIXOAWT HAa HOBbIV 1 HE-U3YYEHHBI ANt Hee pbiHOK. He Bbinn nccneaoBaHbl BO3MOXHOCTH
MCNONb30BaHNSl HOBOW CKOPOCTHOW TEXHWKIM CYLLECTBYIOWNMUN HA PbIHKE 1 MOTEHUMAaNbHbIMW NOKYNaTensiMmn aHanorm4yHom
NpoayKUMU. DTOT MPUMEP NOKasbiBAET, YTO HAAO0 NOBUTb HE TONBbKO CBOW TOBApP, HO U NOTPebuTENns 1 oenatb BCe
BO3MOXHOE AJ151 YLOBNETBOPEHNS Er0 HyXA 1 NOTPebHOCTEN.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHuua 13 u3 28. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma ancumnnuHbl "MeHenxmeHT n MmapkeTuHr'; 38.03.05 "BusHec-nHdopmatuka”.

3. Texas Instruments (TI). B TeueHne MHOTMX NET 3Ta KOMMNAHUS CNefoBana NPUHLMNY CHUXEHWs cebecToumMocTy,
CTPEMSICb YMEHBLLUMTb LiEHbI HA CBOIO Npoaykumio. Takas nonuTrka no3Bonvna KoMnaHum 3aBoesatb 60nbluyo 400
PblHKa Hapy4HbIX kKanbkynsatopos. Ho korga Tl nonbitanacb MCNonb30BaTb 3TOT XXe NOAX04 NPW BbiMyCKe LMpoBbIX
yacos, OH He cpaboTan. XoTs yacbl Tl 661y AOBOMBHO LELEBbI, OHY HE MPULUCE MO BKyCy notpebutensim. CTpemschb
chenaTb Yacbl Kak MOXHO gewesne, Tl ynyctuna n3 Buay HE4YTO HE MEHEE BaXHOE - 8 UMEHHO, LOCTYMHbIA MO LeHe ToBap
LOMXeH BbiTb elé 1 NpUBNeKaTeNbHbIM.

4. McDonald's. Kopnopauus McDonald's, ceTb npeanpusatuii 061ecTBEeHHOro NMTaHns, rie OCHOBHbIM 61010M SBRSieTCS
rambyprep, - HaCTOSWMA NpodoeccuoHan B obnacTv MmapketuHra. VMimes 18 teicsy counnanos B 90 cTpaHax, rae B Lenom,
3a rog paboTbl coBepliaeTCcs Npoaax Ha cymmy 23 Munnvapa 4onnapos, Kaxable TpU Yaca B KakoM-HUOY b yronke
3emHoro wapa kopropauns McDonald's oTkpblBaeT HOBbIN pecTopaH. [MpryrHbI TaKOro NONOXeHWs Aen KPoKTCs B
yeTKol opueHTaumm Ha mapkeTuHr: B McDon-ald's 3HatoT, kak obcnyxusaTtb NOCETUTENEN 1 Kak pearnposatb Ha
n3MeHe-HMe NoTpeburTenbCKmx 3anpocos. dunocodrs MapkeTHra BolpaxaeTcs B Aesmae kopnopaumu McDonald's,
koTopbli 3By4nT Kak Q.S.C. & V. - quality, service, cleanliness and value (ka4ecTBo, CEPBUC, YNCTOTA U LLIEHHOCTD).
MoceTnTenm 3axonat B 6e3ynpeyHo YMCTOoe NoMeLLeHne, X BCTpeYaeT NpUBETIMBLIA 06CNyXnBaoWMiA NepcoHan, OHM
ObICTPO NOMYYAKOT BKYCHYHO MKLLY, KOTOPYIO ChEeAatT TYT Xe UM B CUMMATUYHOA yNakoBKe YHOCST ¢ coboit. B
nomeleHnsax McDonald's HeT My3blkanbHbIX aBTOMATOB U TaKCOPOHOB, NMO-3TOMY TaM He "TycyoTcs" NoOpPOCTKU.
OTcyTCTBYIOT TakXe aBToMathl Mo Npojaxe curapet u rasetHole ctokn. McDonald's -pectopaHbl ceMeinHoro tmna, 1
OHM 0C0BeHHO HpaBAT cs fetsam. B McDonald's ypoBeHb 06Cny>XMBaHUS KNMEHTOB FPAHNYUT C UCKYCCTBOM; STOMY
WCKYCCTBY TlaTENbHO 00y4aloT CnyXalmx 1 BnafenbLes NMLeH3nid kopnopauuun. Bee Bnafenblpl Takux NULEH3WIA
NPOX0AsT Kypchl MOAroToBKkM B "MaMbyprepoBom yHuBepcutete" B Enk Mpoys Bunnnaox, wrat UnnuHoiic. Mo okoHYaHWu
00y4eHUNs BbIMYCKHMKM MONYYaloT CTENeHb MO OCHOBHOMY npeaMeTy "rambypreponorus” n fo-nofHNTeNsHOMY -
"XapeHHbIn xpycTawmi kaptodens". Pykosoactso McDonald's NoOCTOSIHHO cneaumT 3a Ka4eCTBOM MPoayKUMM 1
06CnyXmnBaHNs C NOMOLLLIO PETYNSPHBIX ONPOCOB NOCETUTENEN N HE XaneeT CUM Ha COBEpP-LLEHCTBOBaHME CnocoboB
NPUroTOBAEHNS raMbyprepoB - 3T0 AenaeTcs Ans ynpoleHns paboTbl, CHUXEHNS LeH, YCKOPEHUS 0BCyXMBaHUS U
MaKCMK-MarnbHOro yaooBNeTBOPEHNS NOCETUTENEN.

5. Toyota -npeycnesatowmin nponssoantens asTomobunen B AnoHnn. Toyota OTKpbITO 3asiBUa O HAMEPEeHUK 3aBnaaeTb
cepauamu 1 ymamm ceoux notpebuteneii. KomnaHumsi 3aganach Lefbto TOYHO ONPeaenuTb XenaHus KIMEHTOB 1 HainTu
cnocobbl Mx yooenetsopeHus. [ins npuenevyeHust KnmeHTos B SnoHum Toyota noctpouna Amlux, 14-ataxxHoe 3naHue,
roxoxee Ha Yyep-Ho-ronybyto pakety. MNoceTuTtensmm MoryT ObiTb Kak NOTEHLMANbHbIE KNIMEH-ThI, TaK U N04M, KOTOpbIe
UMetoT cBOW COBCTBEHHbIE UAEWN O TOM, Kak dompMa [ONXHA pearmpoBatb Ha TpeboBaHus aBTontobutenei. MNMocetntenm
MOryT MOLENUPOoBaTh CBOW COBCTBEHHBI aBTOMOOWIIb B CrieLmManbHON KOMMbOTEP-HOM MAcTEePCKOi, NPy 3TOM OHM He
orpaHu4eHHbl BO BpemeHn. MacTepckasi no NpoekT1poBaHUO aBToMObWen - 3T0 ABYXCTOPOHHWA MHPOPMALIMOHHBIN
LeHTP, rae noTpebutenn nonyyatoT cneumanbHyo MHGopMaUmMio 0 KoMna-HuK, eé aunepax u Tosapax. Nocetutenu moryt
OTKPbITO BbiCKa3blBaTb CBOE OTHOLWeEHME K Toyota. [lepcoHan koMnaHum BHUMATENbHO CNeaNT 3a Ae-CTBUAMU
nocetutenel n Bce akkypaTHo doukcupyet. Komnnekc Amlux, 6bin NOCTPOEH A NPUBEYEHUst KNMEHTOB, Bnaropaps
KOTOPbIM KOMMAHWNS NoNy-4aeT BO3MOXHOCTb UMETb HOBEWLIYIO MHCPOPMALLMIO O MYTSAX YCOBEPLIEHCTBO-BAHMS CBOETO
aBTOMOBUNS.

6. Johnson & Johnson. Mo peaynbtatam HegasHero onpoca, NPoBeaeH-Horo XypHanom Fortune, umeHHo Johnson &
Johnson okasanacb nydwer cpenn aMeprukaHCKUX KOMMaHWiA B MNaHe COLManbHON U 3KONOrMYECKO OT-BETCTBEHHOCTH.
3abota komnaHum J&J 06 nHTepecax oblecTBa BolpaxXeHa B LOKYMEHTe, HadBaHHOM "Hale kpeno". B 3ToM fokyMeHTe
JeknapupyeTcst OTKPbITOCTb, YECTHOCTb NMOMAUTUKM KOMNAHUK, & TakXe To, 4TO UHTepechl No-ger ans J&J BaxHee
npubbinu. CornacHo atoMmy LokymeHTy, Johnson & Johnson ckopee ByaeT HecTu ybbITKM, YeM LOMYCTUT NOSIBNEHUE
Hekaye-cTBeHHoro npogykTa. Kpome toro, kamnaHusi nogaepXusaeT MHOXECTBO CO-LManbHbIX MPOrpamm, B TOM Yucne
obecneyeHns 3aHATOCTN HACENEHWS, KO-TOPbIE NPUHOCST NOMb3y KAMeHTam, cnyxawmm Johnson & Johnson u ctpaHe B
Lenom.

7. lWBenbl paspaboTtany u NPakTUYECKN yXe BHEAPWUIN SNEKTPOMOOWb, a/M C MOMHBLIM OTCYTCTBME BbIX/IOMHbIX Fa30B.
OpnHako o4eBMaHas pbiHOYHAsS cnabocTb ee B TOM, YTO LieHa 3neKTpoMobuns, kak Npaewno, B ABa pasa Bbille, YEM LieHa
NEerkoBOro aBToMobunst Ha 6eH3VHOBOM ABUraTene.

8. ®abpwvkmn ?KpacHblii OkTs6pb?

B 2001 r. 0oHO 13 cTapeniumnx pOCCUNCKMX KOHANTEPCKNX Npeanpusatuin otmetuno ceoe 150-netne. CerogHsa ?KpacHbii
OkT56pb?- 310 20 % NPOM3-BOACTBA BCErO PpOCcUiickoro wokonana, 10 %- kapamenu, okono 25 %- npuca u okorno 10
%-rna3npoBaHHbIx KOHGET. ?KpacHblint OkTs6pb? NOCTOSHHO NPO-BOAUT Aeryctauum cBoel NpoayKummn B oMPMEHHbIX
MarasuHax, nocne KoTo-pblX YHaCTHUKM 3an0NHAT aHkeTbl. Ha dpabpuky npyuxoaut MHOXECTBO nu-ceM. Mayyas u
aHanMa3upys NoNy4YeHHy MHGopMaLuio, doabprka MMeeT BO3-MOXHOCTb y4MTbIBATbL NOXenaHus notpebutenei, bonee
3PPEKTNBHO yO0-BNETBOPSATL MX NOTpebHoCTU. Dabpuka, eanHCTBEHHAS B Poccun, 3aHMMaeTCs N3roToBNEHUEM
npoayKumnmn 60/bHbIM caxapHbIM ruabeToM, Bbinyckas Wwoko-nan ?CesepHoe cusiHne? n koHgetol ?CeBepHblii Nonmc?,
HM3KOKaNIOPWiHbIA 1 anabeTtnyeckuin mapmenan ?PpyKTol-sroakn?.

9. Ctonb notpsicatrowero nuaoepctea Motorola nocturna 6narogapst 6ykBanbHO HaBS34MBOMY CTPEMIEHMIO K KayecTsy. B
Havane 80-x rr. Motorola Ha4ana arpeccuBHy0 KOMNaHUIO NOBbIWEHUS KAa4eCTBa TOBApOB, CHaYana OecaTMkpaTHoro, a
3atem 1 B cT0 pa3. OHa nocTaenna Lenb: AOCTUrHYTb Ka4yecTsa 7wWwecTb curmMa? (WecTb CTaHOaPTHbLIX OTKIIOHEHWA OT
CpeOHecTaTMCTNYECKOro YpoBHs kadectsa pabotol). MiHave rosops, kopropauns Motorola pelwwna pe3ko CHU3WTb
KONMYECTBO AedPeKTHbIX AVHNL, TO-Bapa A0 O4HOM Ha TPW MITH., TO €CTb, 4T06bl 99,9997% n3nenuii He UMenn edekTa.
Kputepuii ?wectb curma? ctan nocnenHen Hagexaown. A yxe B 1988 r. koprnopaums nony4mna OgHy U3 nepsbix
€XerogHbIX HaunoHanbHbIX Npemuii umeHn Manbkonbma Bongpraxa 3a ?sblgarolweecs MMAEPCTBO B KAYECTBE
npoaykuun?.

3AIOAHVE 10
OnpepenvTe BUA CNPOCa U TUM MAPKeTUHra
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1. B cepenmHe 70-x rogoB B CTPYKType noTpebneHusi cnnpTHbiX HanuTkoe CLUA npounsolwen cywecTBeHHbI COBUI:
noTpebrTenu, OPUEHTUPYSICb HA HN3KO KaNOPWAHbIE MPOOYKTbl, 3HAYUTENBHO CHU3UNK CNPOC Ha NUBO, NPEL-MOYTS EMY
Cyxoe BMHOrpagHoe BuHo. Torga komnaHms ?Munnep? BbinyCTWNa Ha PbiIHOK HOBYIKO MapKy nuea J1ainT, umMesLyto BOBOE
6onee HU3KYKO KanoOPUINHOCTb, 3a CYET Yero 06oLwa MHOrMX KOHKYPEHTOB Mo 06 beMy NPoaax v rofoBoM Macce npubbinu.

2. B cepeanHe 70-x ronos orpma SONY paspaboTtana HoOCUMBIA nneep, HUKaKne NCCNefoBaHUS He MOrv NokasaTtb, 4TO
Takol ToBap HeobXxoAMM pbIHKY. He ¢ Yem Bbino cpaBHUBaTL. TOBAP-TO NPUHLMMMATBHO HOBBIMA. A BOT KOraa nieepb
Walkman nosiBunuch Ha pblHKe, Yepes HECKONbKO NIeT Ha HUX BO3HWK aXMOTaXHbI Cnpoc.

3. B 1956 rogy B koMnaHum ®opna MOTOPC pewnnmn caenartb ynop He CTOMbKO Ha aKCMnyaTtaunoHHbIE XapakTepPUCTUKN B
MOLLHOCTb, CKONIbKO Ha 6e3onacHocTb aBToMobuns. KomnaHus cHabamuna cBov MoLenm KoMnnekTom obecrneunsaiolmx
6e30MacHOCTb YCTPONCTB, KOTOPbIA BKNtOYAN aMOPTM3NPYIOLWLYI0 Haknaaky anst npubopHoro wuTka. Ha 3aBoge 6bin
N3roToBNEH On/IbM, KOTOPbLIV NpuasaH Obin fokasaTb, HACKONbKO Borbluyio 6e3onacHoCcTb obecneyrnBaeT HoBas
Haknagka, B Cny4ae ecnv BoauTenb yOoaputcs ronoBoi o npmbopHblii Wwiutok. Y1obbl npouniocTpupoBaTthb 3TOT Te3NC, B
COMPOBOXAABLIEM (PUNIbM TEKCTE YTBEPXAaNnoch, byATo Haknaaka obnaaaeTt Takol ynpyrocTbio, YTO eCln C BbICOThI
BTOPOro ataxa cbpocuTb Ha Hee SIlLO, OHO OT Hee OTCKOYUT, He pas3buBwnck. [NpeacTaBuTENb KOMNAHUN PELINST
HarnsaAaHo NPOAEMOHCTPUPOBaTb 3PIEKTUBHOCTb HOBOWM HaKNaaku. 9To NPOUCXOAUN0 HA permoHansHoM cobpaHum
cbbiTOBMKOB aBToMobunei, npucytcTeoBano cabiwe 1000 yenosek. Pasnoxue Ha cueHe Haknagoku nonocoi, OH NOAHSNCS
Ha BbICOKYIO necTHuMUy. MepBoe Ao He nonano Ha Haknanky v pas3bpbiaranock No AepeBsHHOMY HacTuny. BTopoe aiiuo
nonano Ha nnevyo NoOMOoLHMKA, AepXaslero necTHuuy. TpeTbe 1 YeTBepToe Arua nonany Ha Haknagky, 0gHako TyT Xe
pasbunnck. Nnib NAToe SALO NPUHECNO, HaKoHeL, XXenaeMblii pedynbTart. [onbiTka KOMAaHWK Chirpatb Ha YyCTPOoMCTBax
6e3onacHocTy nposanunacb. Cama peknamHas kamnaHus bbina xopowo 3agyMaHa 1 oT-IMYHO OCYLLEeCTBNIEHa, HO
noTpebuteneli oHa He ybeanna.

B Hauyane 60-x ronoB uccnefosateny poiHka, paboTtaslwmne Ha komnaHunio dopa MOTope, CAENany BbIBOL, YTO
nepcrnekTVBa BO3HUKHOBEHNS B HOBOM OECATUNETAN CNPOCA Ha aBTOMOBWM CO CTOPOHbI MONIOAEXM, & CNe0BATENLHO, U
Ha aBTOMOBMNK, OTBEYAIOWME BKYCAM MONOAEXMN, UMEET Nof, coboi peanbHyto OCHOBY, KOPEHSILLYIOCS B
LeMorpacmyeckoi ctatucTuke. Ha HaumoHanbHbI PbIHOK BOT-BOT AOMXKHbI BbINy BTOPrHYTECA MUNINOHBI IOHO-LIEN,
MOSIBUBLLMXCS HA CBET B NEPUOA NOCNEBOEHHOMO BymMa poxaaemocTu. B teueHne 60-x rofnos YMCNEHHOCTb BO3PACTHOW
rpynnel oT 20 £o 24 net gonxHa 6bina Bo3pactu 6onee 4em Ha 50%. Bonee Toro, Ha Lo rpynnbl B Bo3pacTte oT 18 oo
34 net npuxoamnack No KpanHel Mepe NoONOBMHA FMraHTCKOro NPYPOCTa NPoaax aBToMobunei, MporHo3Mpyemoro ans
BCEro aBTO-MOOWNBHOrO pbiHKa Ha bnuxariwee necstunetve. Miccneposartenn nobasunm, 4To OXuaancs takxe n onee
BbICOKUIA YPOBEHb UX 0BPa30BaHNS MO CPABHEHWIO C NPEabaylWMMM NokoneHnsiMm. Cpelun cTaplimnx BO3pacToB
nokynaTenei asTomobuneli Bbino 3aMeyeHo CokpalleHre Cnpoca Ha 9KOHOMUYHbIE aBTOMOBWNW, NOTPebUTenn HauMHanu
oTaaBatb npennoyTeHue bonee HpPOCKMM 1 POCKOWHBIM MoaensiM. Bbina noctasneHa 3afava co3natb aBTOMOOMIb C
SNEeraHTHbIM BHELWHWM BUOOM, BbICOKUMM 3KCMyaTaumOHHbIMU Ka4ecTBaMmn U HU3KOM LeHoW. Tak nossunca ?MycTaHr?.
Bbina obecneyeHa camas Wmnpokas peknama.

4. Kaxpas neBoyka Xo4eT NoYyBCTBOBATL CEOS B3POCNEN 1 UMEHHO 3TUM BOCMONb30Banach KOMNaHus "IXXOHCOH n
J>XOHCOH", BbIMYCTUB KOCMETUKY Ons geten cepum "ManeHbkas ces”.

5. B CLLUA TtabayHble oupMbl, CTPEMSICb BOCCTAHOBUTL YTPAYeHHbIE NO3MUMK, NPeanpuHAIy pa3paboTky 1 BbiNyckK psaa
cnewmanbHbIX MapoK CUrapeT € NOHUXEHHbLIM COLeP>XaHMEM KaHLLEPOreHHbIX CMON, T. €. MPOBeNnu 06HOBNEHNE
NPOLyKUUN, CONPOBOAMB ee peknamon: ?IpexHnii apomaT npu MUHUMaNbHOM COLepXaHuu cMon?.

6. BcnencTeve TOro, YTo UCKYCCTBEHHAA KOCMETUKA BpeaHa Ans 340POBbs KOXMW, KOMNaHU/ No NPOU3BOLACTBY
KOCMETUKM CTanu UCnonb30BaTh XMBOTHbIE XMPbl, B CBA3M C 3TUM ByHTOBana MpuHnuc. Ho TexHonorum He cTo-ATb Ha
MecTe W KOMMaHns Havana BblnyckaTb KOCMETUKY Ha OCHOBE MPUPOOHbIX KOMMOHEHTOB, Takme ompMbl Kak "HYuctas
AMHKS", "HepHbIid Xemuyr" 1 ap. Takum 06pas3oM Cnpoc Ha ToBap Havan pacTu.

7. Wokonap cpmpmbl "KopKyHOB" NpocnaBuincs OTMEHHbIM KQ4ECTBOM 1 MONb30Banach H0nbWMM CNPOCOM, TEM CaMbIM 3Ta
nNpoOykums He Hyxdanach B pekname. B pesynbtate atoro B 2000 rogy peknama Ha NpoaykT ncyeana, a LeHa Bo3pocna.

8. B CLLUA chupma ctana Beinyckatb 6e3ankoronbHoe nueo. Ho He 6binn yuTeHbl NCUXONOrMYECKME acneKThbl MyXUKH,
CuMTaloLWMX, YTO STO NBO TONBKO NS XeHWKMH. ®upma 6bina BelHyXAeHa npoaaTb cBov akuun. HoBble xo3seBa
MCnonb30Bany peknamy, Ans Toro 4tobbl yéeanTb COPTCMEHOB, BOAMTENEW, KOTOPLIM HENb3S YNOTPebNsSTb ankoronb,
MUTb B CBOMX KOMMaHKSX Takoe MMBO, HEe YyBCTBYS cebs B 4YeM-TO yweMneHHbIMU. MNponaxa 6e3ankoronsLHOro nMea cpasy
e Bblpocna. @PuHckne npouasogutenu yunm onbit CLUA 1 npuwnm K TOMy Xe pesynbTtaty cpasy.

9. KoMy HyxHa koxaHas kypTtka netoM? KOHeYHO HM KoMy, HO ecnin CHU3uTb LeHy oT 20 Ao 50 %, kak roBopUTbCS
""0TOBb CaHW NeToM", TO 3TUM NMPEenNoXeHNe BOCMNONb3yeTCs 3HAYUTENBHOE YMCNO nokynateneir. 3TM BOCNONb30BaNCcs
mMarasuH Koxu u mexa "Buepu".

10. ®upma "MicTMaH kogak" BHeOpuna Ha pbIHOK MPUHLMNNANLHO HOBYIO dhoToannaparypy, cpasy BblAarowWwyto
choTorpadpum, 3aBoeBaBLUyO CHPOC Y Tex NoTpebuteneil, KOTOpbIE LO TOro He MNOKyMNany choToannapaTtypbl 13-3a
TEXHNYECKUX TPYOHOCTEN, CBA3aHHbIX C NONy4YeHNEM OTNevaTKos.

11.MopnepxaHune onTManbHOro cnpoca kopropauus "MakgoHanac" obecneynBaeT perynupoBaHeM noToka
noceTuTenem B CETb CBOMX 3aKYCOYHbIX PEKNAMHbIMM KaMrnaHWsiM1 Mo 06WeCTBEHHOMY TENEBULEHUIO B COYETAHNM C
MOCTOSIHHBIM MPUMEHEHNEM CTUMYIMPOBAHNS NPOAAX B BUAE pacnpocTpaHeHust 6ecnnatHbiX NOLAPKOB CPeam
noceTtutenen.
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12. .B r. Koctpoma ecTb raseta ?Koctpomckue BegoMoctu?. Mo ctatuctmke gaHHas raseta He nonb3oBanacb 60/bWnM
CMPOCOM Yy YuTatenen n Bolnyckanacb ManbiM TUpaxoM. B Luensx ysennyeHns nHtepeca y umtatenen raseta
opraHusoBana 4emnuoHat yutateneli no goytéony. MNepen Havanom goyT6onbLHOrO YemnumoHaTa Poccuu B rasete
neyaTancs creunanbHbIi KyrnoH, Fae KaxaoMy YATaTento npennaranocb COCTaBuTh CBOKO KoMaHay. beina paspabotaHa
cucTema nopcyeTa 04koB. ExxemecsuHo nybnmkoBancsl CIMCoK CTa fyyiWrx YuTaTenbckmx komana. MNocne nepsoro kpyra
yemnuoHara TPOoViKe NMMAEPOB BPyYanMChb NPeLBAPUTENBHBIE MPU3bI, @ NMOCNE OKOHYaHUS No6eauTeny nonyyanm
npu3oBble CyMMbl. B 3ToM koHKypce yyactBoBanu 6onee 2000 yenosek. Takxe ?KOCTpOMCKUE BEOOMOCTM? NMPOBOANIM
KOHKYPC Ha CaMblli KPYrMHbI/ OBOLL, BbIPALLEHHbIA YUTATENSIMM, 1 HA 0BOLY, HEOBBLIYHOM KOHpurypaumn. beina yctpoeHa
BbICTABKa OBOLLEN-NPM3EPOB 1 3annaHNpPOoBaH ayKUMOH NPoaaxM.

13. B 2003r. B wrate Mepuneng CLUA B napke artpakunoHos Jolly Rojers 6bin 60nbLwoit Hannbie noceTuteneit. Mapk 6bin
He B COCTOSIHWMMN 06-CNyXUWTb BCEX MOCETUTENEN, U 13-3a 3TOro Havanucb 6ecnopsankn. OHM BbinKn BbIHYX AEHbI NOBLICUTb
LieHbl Ha 6uneTbl, 4TOObI BPEMEHHO CHM3UTb CNPOC.

14. TypareHtctBo ?Media-travel? naBHO 3aHANa yCTONYMBYIO NO3MLMIO HA TYPUCTCKOM PbIHKE 33 CYET KAa4ECTBEHHbIX
TYpnpoOyKTOB, Npeanaras CBOUM KNMEHTaM HeJoporue Typ. NakeTbl B padHble yronku aemnn. Ho He Bcerpa aTta
KOMMaHusi nonb3oBanacb TakmM ycriexoM. Ha HayanbHoM atane cnpoc 6bin HeHOPMUPOBaHHBLIM. OT 3TOro KOMNaHUs
Hecna ybbiTku. MeHexepbl paspaboTany HoBble TypriakeTbl, KOTopblie Bbl M0b30BANUCh CNPOCOM KpYribi rod. C
MOMOLLbIO PEKNaMbl U TypnakeToB, KOTOPbIE NOIb30BANMCL YCNEXOM B padHble CE30HbI, 3Ta ompma [OCTUrNa Takmx
pesynbTaTos.

15. MNocne Toro kak npogaxu yuncos Tostitos Tortilla ynanu Ha 50% no cpaBHeHUtO C YpoBHEM npodax B cepennHe 80-x
rr., Boinyckatowas vx komnanus Frito-Lay nameHuna peuentypy 4vMncos, yBenvM4ms BABOE pasMep, 3aMeHuns popmy ¢
KPYr/oi Ha TpeyrofbHYyto, XeNnTyto KyKypy3Hyto MyKy Ha 6enyto. Hoeble 4uncel Tostitos Restaurant Style Tortilla nocTturnm
BEPLWMHbI cnucka Tex-Mex pekopAHbIX MOA0X04HbIX TOBAPOB NUTAHMS.

16. ExxegHeBHas yalwka Kogpe acnpecco ctana CBALWEHHbIM pUTyanom Ans MUAINOHOB amepukaHues. OgHako Hurge, B
TOM Y/Cne 1 B PO3HMNYHON TOProBe, HeNb34 yAepXaTbCs Ha Nnasy, HE YYNTbIBAS MOCTOSHHO NMPOVCXOASLUNX UBMEHEHNIA.
Ycnex komnaHuy Sturbuck npuBen K NOSIBIEHUIO NOXOXMX 3aBefeHU B 6akaneinHblx MarasuHax, y nponasLoB
MOPOXEHOro 1 aaxe pectopaHoB. KomnaHus pewmna, 4To eAMHCTBEHHBIM BEPHBIM pelleHnem Bynet cTparerns
pacwuvpeHus. [ins ee peannsaumm oHa paspaboTtana HOBbI NPoayKT - Tiazzi (oxnaxAeHHbI KOKTENNb U3 coka 1 Yas),
pasBepHyna akTVMBHYIO peknamy yMeBLLMX yCnex B Npownom Toeapos (Frappuchino - xonoaHein koge) n cosgana
HECKONbKO COBMECTHbIX NpeanpusaTtuii (¢ Pepsi, koTopas pasnusaet Frappuchino B 6yTeinku, u Dreyers Grand Ice Cream,
KoTopas pasnueaet kode-rnncce). KomnaHmsa akTMBHO pasBrBaeT COTPYLHUYECTBO C APYTUMU NPeanpuaTusIMmn
PO3HNYHOI TOProB/W (HELABHO OHA 3aK/YMna LOroBop 06 yBENMYEHUMN KONUMYECTBA CBOUX TOPrOBbIX TOYEK B MarasunHax
komnaHum Barnes & Noble). Momumo atoro Sturbuck oTkpbina HECKONbKO CBOUX COBCTBEHHBIX Kagde 1 BbIXOAUT HA
MEeXOYHapO4HbIA PbIHOK.

17. Komnanusi ?Koka-kona?, kotopasi 4aBHO 3aHsna nnavpyowme no-auuum cpenm 6e3ankorofbHbIX HanmMTKoB,
BbIMyCKaeT CBOM AOPOrocTosMe Knnbl, NOKa3blBaeMble Ha TENEBUAEHUN, ANS TOr0, YTOObl HANOMHUTL NOASAM O
?Koka-kone?, a He nns Toro, 4Tobbl NPOMHOPMUPOBATL Niloaei nnn ybe-auts.

19. B 1998 r. AMepukaHcKkas accoumaums MapkeTrHra npuaHana koM-naHuto Colgate-Palmolive nyyweit B obnactu
MapKeTUHra HoBbIX TOBAPOB. OTOrO 3BaHUS KOMMaHUs yA0CTOUNACh 3a YCMeWHoe BHeAPEeHEe Ha PbIHOK Lenoro psiaa
HOBbIX TOBAPOB, TPW U3 KOTOPbIX MNOAYYNAN OT accoumaunm NpemMmio MMeHn SAMCoHa B HoMMHaUMK ?J1ydiunii HOBbI
ToBap?. 970 3ybHas nacta Colgate Total, 3ybHas nacta Colgate Wave u xuakoe Mbino cepum Softsoap Aquarium. B
LenoMm CBblwe ogHon Tpetu npodax komnaHum Colgate-Palmolive coctaBnsaioT ToBapbl, 3anyleHHbIe B MPON3BOLACTBO HA
NPOTSAXEHUN NocnenHUx natn net. CBUOETENbCTBOM CTPEMIEHUS KOMNaHUM K 6eCKOHEYHOMY COBEPLIEHCTBOBAHIO
CNYyXMWT HeAaBHO NpeanioxeHHas notpebutensm 3ybHas nacta Total. MiccnenosaHus nokasbiBatoT, 4TO NOTpebutenm
6onblue BHUMAHUS YOENAOT CBOEMY 3[0POBbIO, KPOME TOr0, OHU Nony-4yaoT Honbluie NHpopMaLMmM O ToBapax U nyyile
pasbupatoTcsi B BOMpocax kadectsa. VIMeHHO noaToMy 6bina cospaHa 3ybHas nacta Total, koTopas coefnHuna B cebe
cpasy Heckonbko npemmylecTs. Hosas Toprosas mapka Colgate Total BHecna 3aMeTHOEe 0XUBAEHUE B PbIHOK
BbICOKOKA4eCTBEHHbIX 3yOHbIX nacT. MoTpebuteny oLeHwnm HoBbI ToBap U komnaHus Colgate-Palmolive Bnepebie nocne
1962 r. ctana nMaepoM npomax Ha pbiHke 3yOHO nacTbl, NOAYYMB A0S0 pbiHKa B 32%. Torga kak P&G T1onbko 25%.

2. [ncbMeHHOe pomallHee 3aaaHue
Tema 6
3apaHue 1.
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HemeLkuii npon3BoauTenb CafnoBOLYECKMX CUCTEM CTOMNKHYNCS C NPOBNEMO SKOHOMUYECKOrO 3aCTOS Ha PbIHKE
MOCEBHOro Matepuana u ynobpexuid. NonosrHa AoMallHUX XO35ACTB MMEET canbl (Bcero 10 MH cafnoB Niowanbo
npumepHo 230 M2 B cpefHeM Kaxabiil). OfHaKo exerofHo NpubaBnseTcs Tonbko 0Kono 2,3% o6wel nnowaan ra3oHos.
Oxkono 30% cobCTBEHHMKOB ra3oHOB CTONKHYNNCE ¢ Npobnemamu. OAHa U3 HUX ? HU3KOKa4YeCTBEHHbIV MOCEeBHOM
Martepwuan, KoTopblii He OTBEYAET NPUHATHIM CTAHAAPTAM, U HU3KAs YCTOMYMBOCTb pacTeHuii k 6onesHsm. Kpome Toro, oH
M70X0 NEPEHOCMUT HAaCTOE CKALMBAHME M Yepe3 HECKOMbKO NET BbICTPO fereHepupyeT. BHeceHne ynobpeHuii u nonms
MPOTVB COPHSIKOB MMEIOT TONIbKO NMOBEPXHOCTHBIN 3dochekT. Bonee Toro, naMeHsiloTcs TpeboBaHUS BNafenbLEB ra3oHa K
ero ocobeHHOCTSIM. BMecTo fiekopaTMBHOCTU NPEeAnoYTEHNE OTAAETCSA CUTbHOMY W KPEMKOMY Fra3oHy, KOTOPbIA cnocobeH
BblAepXaTb Harpysky, T.e. NpOBEAEHWE CMIOPTUBHbLIX MEPONPUATUIA, Urp 1 T.4. OOHAKO KPaCcuUBbIA 1 KA4ECTBEHHBIV ra3oH
MOXHO MONy4MTb MyTEM NMONHOr0O Nepecesa yxe 3apaHee 3aCesHHON TepPUTOPMM BbICOKOKA4YECTBEHHbBIM NMOCEBHBIM
matepuanom. Ho npu aTom ra3oHoMm BoobLue HeMb3s NONb30BaTbCS TPV MECSILLA 1 Er0 COAEPXAHUE AOCTaTOYHO
noporo.MccnenoBaHuns, KOTopble NPOU3BOANTENb OCYLWECTBASET B 3TON 0611aCTM, NOKA3bIBAIOT, YTO 3aCEB
BbICOKOKQ4YEeCTBEHHOIO NOCEBHOr0 Marepuasna Ha MecTe yXe CyLeCTBYIOWero AereHepaTBHOro ra3oHa faeT ToNbKo
3puTENbHbIA 3dPdeKT. [ns Toro 4Tobbl NONyYNTb KAYECTBEHHDBIN ra30H, HeobxoanMa cneumnanbHas 06paboTka noysbl,
npexae BCero ¢ NPUMEHEHNEM CO-OTBETCTBYIOWMX ya06peHnin. CucTeMa BOCCTaHOBNEHWS ra30Ha, KOTOPYHO npeanaraeT
MPOV3BOAUTENb, COCTOMT B CMONb30BAHNU MOCEBHOrO MaTepmarna, BHECEHUN ynoOpeHnin Ans KOPHe paccampl,
cneunanbHOro ynobpeHns ons Tpaebl U B NMOBCELHEBHOM KOocbbe, nonuneke, ybopke v T.4. [NaBHas YacTb 3TON Npobnembl
- pesynbTat NCCneaoBaHUiA, NPOBELEHHBIX MPOU3BOANTENEM. Bbirofa notpebutens 3akno4aeTcs B TOM, 4TO CTapbIi,
LlereHepaTMBHbIA ra3oH NMOHOCTbIO OBHOBNAETCS B TEHEHNE KOPOTKOrO BPEMEHU (0KONO 6 Henenb). [Mpu aToM LeHa
cocTaensieT 1/7 ueHbl HOBOro raszoHa. Kaxyuasics CnoXHOCTb CUCTEMbl BOCCTAHOBNEHNS ra3oHa 1 aHanus cbbita
nokasasu, 4TO K1acCuyYecknm cObITOBbIM MyTEM 3Ta CUCTEMA HA PbIHKE YKPENUTHCS HE CMOTNa.

3apaHue:
1. MpoaHanuaupyite MapKeTUHrOBYIO CUMTYaLMIO U ONULINTE MapPKETUHIoBYto Npobnemy, nepen KOTopoW CTOUT
npou3BoauTenb.

2. Kakve BuAbl TOBapOB OnucaHbl B cutyaumumn? Kakne oCHOBHbIE [OCTOMHCTBA M HEAOCTATKN C TOHKW 3PEHUS
noTpebuTens MeeT Kaxaplii ToBap?

3. Mo kakoi KoHLEenuum MapkeTuHra agocpekTuBHee paboTtaTb ¢ KaxabiM U3 ToBapoB? OBOCHYITE CBOI OTBET.
4. Mo pesynbTaTtam aHannsa paspaboTaiTe warn no NPeTBOPEHNIO B XN3Hb MAPKETUHIOBOV KOHLIENUWN.

SAOAHNE 2

Kakune npnsHakm MOXHO MCNONb30BaThb AN CErMEHTALNM PbIHKOB CNEOyOWMX TOBAPOB NMPOMBILNEHHOrO HA3HAYEHMS:
A) cboToKOMMpOBanbHble annaparsl;

B) KoMnbloTEPN30BaHHBIE CUCTEMbI YNPABNIEHNS MPOU3BOACTBOM U COBITOM;

B) rpysoBbie aBTOMOGUMNN.

Kakue npusHaku MOXHO MCNOMb30BaTh 4S CEFMEHTALMN PLIHKOB CNefyoWmnX TOBapoB NOTPEOMNTENbCKOro Ha3HauYeHNs:
A) MazoHOKOCWIKY;
B) MuHepanbHas Boga.

3AOAHVE 3

Monbepute nepeMeHHbIE AN CErMEHTUPOBaHNS, Hanbonee None3Hble ANs ONUcaHns NoTpebutenein cnenyowmx TOBapoOB
nycnyr:

1. XypHanos;

2. MNpeonpusatuii NUTaHWs;

3. MNaccaxmpckmx NepeBo30K;

4. 3ybHoli nacTbl?.

O6ocHyiiTe BbIBOP KpUTEPUEB CErMEHTUPOBaHUS. OxapakTepuayinTe cOOPMUPOBaHHbLIE CErMEHTLI NoTpebuTeneil.
OnpepennTte OCHOBHbIX KOHKYPEHTOB, AEACTBYIOWMX HA AAHHbIX pbiHKax (TOBApoB unu ycnyr). OcylecTenTe
NO3MLUNOHUPOBaHNE ? YCTAHOBMTE, YEM TOBAPbI MW YCNYrM KOHKYPEHTOB OTAMYAIOTCS APYr OT apyra. ['padomyecku
pasHu1Ly YCTaHOBMTE C NMOMOLLbIO ?KapThbl? KOHKYPEHTHOW NO3uULMK.

B koopauHaTtax B Ka4ecTBe NPU3HAKOB BbIBEPUTE TE U3 HUX, KOTOPbIE SBNSAOTCS Hambonee CyweCTBEHHbIMA 1S
notpebutens. MpuMepHyo BENMYUHY NPOAAX KAXA0ro NpoaykTa/yCnyr MOXHO BbipasuTb NoOWaLblo COOTBETCTBYIOWETO
kpyra. CoenaiTte BblBOAbI.

3ALAHVE 4

A. OxapakTepuayiiTe CerMeHTbl, KOTOPbIE SBNSIETCA OCHOBHbIM MOTPEOUTENEM TaKMX TOBAPOB, KaK:
. CMOPTMBHbIE TPEHAXEPHI;

. MUKPOKanbKynaTopsbl;

. MaHHas Kpyna;

. 3axwuranku ?Zippo?

. BuaeoKamepsl;

. CaMOy4uTeNM NHOCTPAHHBIX A3bIKOB;

. CMOPTMBHbIE ras3eThl;

NO O~ WD =
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LaiTte ?noptpeThl? noTpebuteneli aTux TOBAapOB, yKasas He MeHee TpeXx Hanbonee BaXXHbIX UX XapaKTepUCTHK.

B. MpunBeaunte nprumepbl TOBAPOB, NOKYMNKN KOTOPLIX ONPENENstoTCS TakMMmM XxapakTepucTmkamm notpebuteneit, kak:
- YPOBEHb [0X000B;

- CEMeHOE NONOXEHUE;

- penurnosHble ybex.neHus;

- npodpeccug;

- BO3pacT;

- MECTO XMUTENbCTBa;

- 3CTETUYECKUE NpUCTPacTums.

3AOAHVE 5

Komnanus ?ZilaTravel? nayduna pasnuyHble KOHLENUUM TYPUCTUHECKNX NOE3A0K, NCXOAS N3 TPEX CBOWCTB: doopMa
aKTMBHOCTM, LieHa 1 MECTO, ? KaXAblA N3 KOTOPbIX MOXET UMETb TPU YPOBHS. OTU KOHLENUUN NPOBEPSNUCH HA TPEX
CerMeHTax NoTeHumanbHbIX NoKynaTenein: MonogeXxb, CeMbu 1 Noxwunble noan. CoBMECTHbI aHan13 no3sonun
yCTaHOBWTb Creayolwue nonesHoctu (tabn.1).

Tabnuua 1.
MoTeHumanbHble CerMeHTbl NoTpebuTeneli TYpUCcTCKUX yenyr

Csowictea Monogexb Cembu MNoxunble
AKTUBHOCTb:
Kynbtypa
Cnopt
OT1AobIX
LleHa:

4 000 gonn.
8 000 ponn.
10 000 pmonn.
MecrTa:
Mope

"opsl
Nopona
+0,10

+0,30

-0,40

+0,50
-0,10
-0,40

+0,10
+0,10
-0,20
-0,20
-0,10
+0,30

+0,40
-0,10
-0,30

+0,50
+0,10
-0,60
+0,20
-0,20
0

+0,30
-0,10
-0,20
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-0,30
-0,10
+0,40

I'IpoaHanvlsvlpyVlTe HyBCTBUTENIbHOCTb KaXXa0ro cerMeHTa K pa3nim4HbiM csoncteaM. Kakonm BapuaHT cnenyet npennoxXnTb
Kaxaoomy CeFMeHTy? MoxHo nu npencTtaBnTb BapuaHT, yCTp&VIBGJOLIJ,VIVI BCe Tpu cermeHTa?

3AL0AHNE 6

OnpegnenvTte NPOCTPaHCTBO NO3MUMOHMPOBaHNS 4N BbibpaHHOro 6a30BOro poiHka ToBapa (MakCrMyM TPEXMEPHOE).
BbibeprTe 6a30BbI TOBAP MO CBOEMY YCMOTPEHMIO. XenaTensHo, 4Tobbl Ans AaHHOro BUaa ToBapa Ha pbiHKe
MPUCYTCTBOBAJIO [,OCTATOYHOE KONMYECTBO Mapok. [03numnoHMpoBaHe TOBAPOB Ha OCHOBE KOHLIeNLUK
MynbTUaTPUBYTUBHOM MOLENV CBS3AHO C €ro NpeAcTaBneHmeM kak Habopa noTpebuTensckux CBOMCTB. [ins peanvsauum
TaKkoro noaxona Heobxo4uMo cnegyiouee:

1. OnpepnenuTb OCHOBHbIE aTpubyThI, MO KOTOPbLIM NOTPEOUTENb pa3nnyaeT AaHHbIA ToBap.

2. MpopaHxuposaTb atprbyThbl MO CTEMNEHN 3HAYMMOCTMN ANs NOTPebuTenbckoro Belibopa.

3. BbibpaTb B ka4ecTBe aTpubyTOB NO3NLMOHMPOBAHUS TE, KOTOPbIE COBMELWAIOT B Cebe BbICOKYIO 3HAYUMMOCTb LS
noTpebuTens u npeaonpenensioT BoICOKMIA YPOBEHb AndpdpepeHumaumm Mapok. Noctpouts NpocTpaHcTBo
MO3VLMOHMPOBAHNS HA OCHOBE 0TOBPAaHHbIX aTpMOyTOB.

4. OnpenenuTb B NPOCTPAHCTBE NMO3ULIMOHNPOBAHMUS KapTy NO3ULIMOHNPOBAHMUS 3a CHET BblOENEHUS XapaKTEePHbIX 30H
3Ha4YeHuin aTpubyToB.

5. OnpenennTb NONOXeHNe Mapok ToBapa B NPOCTPAHCTBE NO3ULIMOHNPOBAHMS HA OCHOBE 3Ha4YeHWsl Ux aTpubyToB.

3apaHue 7

|_|pe,£I,I'IOJ10>KI/IM, 4TO Bbl NpOBOANTE NMOUCKOBOE nccnenosaHne, l-IT06bI Yy3HaTb MHEHWNE J'IiO,EI.GI7I 0 TeNneBNU3NOHHON pekname.
a. Onpegnennte HeobxoaMMYyO MHGOPMAaLNIO, KOTOPYIO HAA0 OThbICKaTb.

6. Bbl pewnnn paspabotatb CTaHAAPTUINPOBAHHYIO aHKETY U UCMONb30BaTb METOL, NMYHOTO MHTEPBBIO.

B. Hannwunte oTaenbHble BONPOChI HAa NnCTe 6ymarv|.

r. Onpenenute oopMy OTBETA Ha KaxAblil BONPOC (T. €. CBOOOAHbBIV, MHOrOBapWaHTHbIM, ANXOTOMUYECKUIA, WKana).
|_|pI/IBe,EI,I/ITe aprymeHtTauuio ons OGOCHOBaHI/Iﬂ KOHerTHOIZ (pOprI oTBeTa.

. OnpepnennTtech C NOCNenoOBaTENbHOCTBLIO BOMPOCOB. [lepenpoBepbTe U NepenuwmnTe BONPOCHI.

e. MNpoTecTupyiite Ha BEIBOPKE N3 NATU CTYLEHTOB 1 3anvwnTe peaybTaThbl Ballel NpoBepKM.

3anaHne 8

Mpennonoxwmte, 410 Bbl:

A. MeHenxep pectopaHa, KOTopblii CTan CTPEMUTENBbHO TEPSITb CBOMX MOCTOSIHHbIX KJIMEHTOB;

B. Coctoute B knybe NOKNOHHUKOB KakoW-HUOYAb POK-rPYRnbl, YACO YNEHOB KOTOPOro CTano coKpallaTbes;

C. BnaneneL ceti KHUXHbIX MarasnHoOB, KOTOPOI cobupaeTcs oTKpblBaTh OTAEN B APYrOi YacTu ropoaa;

D. PykoBoantenb MapKeTUHroBOro oTAena 3asona, NpPoM3BOASILEro CMUPTHBIE HAMWUTKW, KOTOPbIA NNaHUPYeT BbINYCTUTb
HOBbIVi TOBap;

E. Mpoatocep My3bikanbHOW rpynnbl, M1aHUPYOLWKIA My3blkanbHbliA Typ no ropodam Poccun.

OnpepenuTe, Kakol TUN MApPKeTUHIOBOrO MCCNEOOBaHNS NpueMneM B JaHHbIX ciyvasx? Ecnum 6bl 810 nccnegosaHue
66110 NopyyeHo Bawm, To, kak 66l Bbl npoBoamnm ero?

3agaHue 9

MpennpusaTue NnaHnpyeT BbIXOA Ha PbIHOK ¢ 06LWei YcneHHOCTbio HaceneHust 500 Toeic. Yen. MNpon3BoanMblii prpMoit
TOBap OTHOCUTCS K KaTeropuu TOBapoB CEMENHOro Nonb3oBaHus. ToBap npefHasHayeH ans cerMeHTa nokynarenem co
CpeaHUM YpOBHEM roaosoro foxoaa. Ha naHHoM pbiHke Takux cemen 30%. N3 aToro yucna 75% MoxXeTt ctatb
noTpebutenem aToro ToBapa. YpoBeHb HachllWeHHOCTH pbiHka ? 30%. Cpok akcnnyaTaumm ToBapa ? 5 net. Hopmartums
notpebnexHns Toeapa ? 1ed. Ha ceMblo; cpenHsas NoAHOCTb ceMbk ? 3,5 yen. [Joxon Ha nomoxo3sincTeo ? 20 Thic. P.B
mec. B cpefn-Hem Ha nokynky gaHHOro ToBapa nokynarenu rotosbl Bblaenntsb 2,5% ceoero goxona. CpeaHuii ypoBeHb
LEeH Ha ToBap AaHHow kareropum ? 16 ThiC. p.

3apaHue: paccumTaTtb NOTEHUMANBHYIO U peanbHyto EMKOCTY pbiHka. OnpenennTtb pbiHOYHbLIN NoTeHuman. Kak nameHmTcs
noTeHuman pbiHka, ecnu NpeanpusaTne CHU3NT LieHy 00 4 TbiC. p.

3apanwue 10.

WceneposaHusi nokasanu, 4to B Poccum B cpefHeM NpuxXoauTcst Ha kaxaoro xutens 0,5 nayky ctupanbHOro nopoLka B
mecsu. OTedecTBeHHbIE MPOU3BoaNTENN NPon3BoasT B rog 300 ThiC.TOHH cTUpanbHoro nopouwka. Okono 50 TbiC.TOHH
rnopoLlka noctynaeT no nmnopTy. [atb oueHKy noTeHumnany cnpoca 1 onpeaennTb BENMYMHY HeynoBNeTBOPEHHO
notpebHocTL.

3apaHue 11
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PaccuunTarnte eMKOCTb POCCUIACKOrO PbiHKA MbIFIECOCOB 1 ONPEAENMTE PbIHOYHYIO JOMO PUPMbI Z, ECNN N3BECTHO, YTO
06beM Npou3BoaCTBa JaHHOro ToBapa, coctasnseT 34 000 wr./rod, 3anackl Ha Ha4ano roga coctaensnu 5 400 wTyk,
akcnoptmpyetcs 9 800 wryk., umnoptmpyetcs 12 000 wryk. Mpounadsoactso ompmel Z coctasnseT 8 600 wT. B roA.

3apaHue 12

Ha pbiHke ropoga N B 2005 roay nokynaTensmMm cotoBbix TenedoHos ctanu 100 Thic. Yyen., npuyem 40% oT 3Toro ymcna
npnobpenn Mapky cotoBoro TenedooHa X. Beero B 2005 rogy 66110 nprobpeteHo 42 Thic. COTOBLIX TENEPOHOB Mapkm X.
MoMuMo 3ToM Mapku, nokynatenu npuobpenn ewwé 5% oT 3Toro Ymcna TenedoHOB Apyrx Mapok. Beero 3a rog 6o
peann3osaHo 108 TbIC. COTOBbIX TENEWPOHOB.

3anaHve:

1. CoctaBnTb GhopMynbl 48 pacyéTa ypoBHEN NPOHUKHOBEHNS, 9KCKITKO3MBHOCTM U MHTEHCUMBHOCTMW, UCMNOMNb3YS
cnenyowme o603HaYeHUs:

Qxx ? KONMYecTBO TOBAPOB Mapku X, npuobpetaeMoe nokynatensamm Mapku X;

Qcx ? KONMYECTBO TOBAPOB AAHHOI TOBAPHOI KaTeropum, kK KOTOPOi OTHECEHa Mapka X, npnobpeTaemMoe nNokynaTensiMm
mapku X;

Qcc ? KonM4ecTBO TOBAPOB TOBAPHOW KAaTEropuun, K KOTOPOI OTHECEHA MapKa X, NpruobpeTaeMoe BCEMU MOKyNnaTensmm
JaHHO ToBapHOW Kateropum;

Nx ? KonnyecTBo NokynaTenen mapku X;

Nc ? konnyecTBo NokynaTenein AaHHON TOBAPHON Kateropuu.

2. Paccuntatb pbiHOYHYIO OO0 (OUPMbl, MPON3BOASLWEN COTOBbIE TeNe-POoHbI Mapkn X Ha OCHOBE TPEX CTPYKTYPHbIX
nokasarenem:

PO =Yn*Yun*Ys, roe

PL ? pbiHO4YHasa [ons oupmsl;

YR ? ypoBeHb MPOHWKHOBEHWNS MapKM Ha PbIHOK;

Y3 ? ypoBEHb 9KCKMO3NBHOCTH.

3. Coenatb BbIBOAbLI NO AAaHHOMY TOBApPHOMY PbIHKY.

4. MNpeanoxuTb pekoMeHaaLmnn o YCUNEHNI0 KOHKYPEHTHbBIX MO3ULMIA Mapkn X Ha pbiHKE COTOBbIX TENEedOHOB.

3. KoHTponbHas pabora

Tembl 5,6, 7, 8

TeMbl KOHTPOJbHBIX PaboT:

. Uctopus pasentna MeHeOXMeHTa Kak Hayku 1 NpakTUK1 ynpasneHus.

. ACCOPTUMEHTHas NOAMTUKA KOMMaHWUIA.

. BHyTpudpmpmeHHoe nnaHupoBaHmne Kak BaxHenwas yHKLMS BHYTPUUPMEHHOMO YNpaBneHus.
. BHyTpudpmpmeHHoe ynpasneHme Kak ogHa U3 CoCTaBnSioWwmx 9KOHOMUYECKOr0 MEXaHN3Ma MEHEAXMEHTA.
. KusHeHHbI Lmkn ToBapa.

. N3yyeHue pbiHKa.

. iccnepoBaHue MapkeTHroBoi 6usHec-cpebl U BHYTPEHHNX (DAakTOPOB OpraHM3auum.
. KaHanbl pacnpeneneHusi noTpebmTensckmx M NPOMbILWNEHHBIX TOBAPOB.

. Knaccugpukaumns MapkeTUHroBblX nccnegoBaHuii.

10. Komnnekc mapkeTtuHra.

11. KoHuenuns MapKkeTUHroBoro ynpasnieHus.

12. MapkeTuHrosas cpepna.

13. MapkeTUHroBble KOMMyHMKaLWUN.

14. MapKeTUHroBble KOHLenumn.

15. MapkeTuHroBebie cTparterum.

16. MatepuanbHo-TexHu4eckoe obecneyeHne pecypcamm 1 kaapamm opraHn3aLuii.
17. MeTomkn ueHoobpasoBaHus.

18. MeTonbl ynpasneHnem npoM3BOACTBOM.

19. Muccunsg, uenb 1 cTpaTernm opraHnsauum.

20. Hay4Ho-TexHn4Yeckas noamTuka KoMnaHui.

21. OpraHnsauusi MapkeTUHroBON AeATENbHOCTH.

22. OCHOBHble GhaKTOpbl, ONpeenstowmne CTPYKTypy ynpasneHns npom3soacTaa.
23. OCcHOBHblE GOYHKLMM MEHELXXMEHTA 1 CPEACTBA BO3AENCTBUS.

24. OCHOBHble 3Tanbl Pa3BUTUS CUCTEMbI YNPABAEHUS.

25. OcobeHHOCTV NPOU3BOLCTEA.

26. NnaHupoBaHe MapkeTuHra B opraHnsaumm.

27. NoauuunoHMpoBaHne Tosapa 1 TOProeblX MapPOK.

28. lNokasartenun Npon3BoACTBEHHON MOLHOCTN NPeanpuUaTUiA.

29. MNokynaTenbckoe NoBeneHue noTpebutenei.

30. NoHsATUE 1 CYIWHOCTb MapKeTUHra.

31. NoHsATUE 1 CYIWHOCTb MapPKETUHIOBbIX UCCNEA0BaHWUNA.
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32. MpuHuunel nogbopa 1 paccTaHOBKM NepcoHana.

33. MpoekTpoBaHue n pasBrTNE OPraHN3aLMOHHbIX CTPYKTYP.

34. Pa3HOBMOHOCTM OPraHn3aLMoHHbIX CTPYKTYP KOMNaHuu.

35. PaspaboTka 1 BHELPEHME HOBOW NMPOLYKLMM.

36. Ponb MeHeoXMeHTa B OpraHvM3auuny COBPEMEHHOro NPOM3BOACTBA.

37. CobbiTOBas NonMTMKa U OpraHmaaums cobita B KOMAaHUSIX.

38. CermeHTMpOBaHUE pbiHKa.

39. Cuctema MapkeTHra opraHnsaumm.

40. Cuctema ynpasneHns NepcoHanom B KOMNaHuu.

41. ConepxaHue NoHATUS MEHEOXKMEHT.

42. Tvnbl PbIHKOB.

43. ToBap Kak BaXHENWNiA aNeMEHT KOMMNNeKca MapkeTuHra..

44. YnpasneHueM kavecTtsa npoayKuuu.

45. YnpaBneHns nepcoHanom Kak oiHa 13 COCTaBNSOWNX 9KOHOMUYECKOrO MEXaHN3Ma MEHEIKMEHTA.
46. YnpasneHns nponssoACTBOM Kak 04Ha 13 COCTaBNAIOWMNX SKOHOMUYECKOr0 MEXaHN3Ma MeHeIXMeHTa.
47. ®HAHCOBbIA MEHEOXKMEHT.

48. ®opmbl onnaThbl TpyAa B OpraHM3aunsx.

49. ®opMbl OpraHN3aUnMOHHbBIX CTPYKTYP OUPMbI.

50. ®opMbl NNaHNPOBaHNS 1 BULbI NNAHOB KOMNAHWUA.

51. ®yHKUMM 1 Lenn MapkeTuHra.

52. @yHKLMSA KOHTPOSS B 9KOHOMUYECKOM MEXAHN3ME MEHEIXMEHTA.

53. ®yHKUMSA OpraHM3auny B 3KOHOMUYECKOM MEXaHU3Me MeHe L XMeHTa.

54. Llenn n 3aga4m mapkeTuHra.

55. Llenn n 3apaym MeHeoXMeHTa.

56. LleHoBas nonuTuka upm.

57. SKoHOMMYecKre N HematepuranbHble MeTOAbl MOTMBALMM NEPCOHANOM OpraHu3aunii.

58. OKOHOMUYECKNIT MEXaHU3M MEHEeLXMEHTA.

Ok3ameH

Bonpochbl k ak3ameny:

1. MoHsATNE U CyWwHOCTb MeHeaXMeHTa. Llenn n 3apa4n MmeHeoxmeHTa.

2. OCHOBHbIE (PYHKUMN MEHEOXMEHTA. DKOHOMUYECKUIA MEXaHN3M MeHeoXMeHTa. OCHOBHbIE NMPUHLUMMbLI MEHEAXMEHTA.
3. MeHeoXMeHT Kak Hayka 1 npaktuka ynpaeneHusl. OCHOBHblE KOHLIENLMW B TEOPUM U MPaKTUKE MEHEOXMEHTA.
4. O6bekT 1 cybbekT ynpaeneHusi. MeHe 4 XMeHT KakK NpoLecC NPUHSATUS yNPaBNeHYeCKUX PELEHNI N Kak opraHm3auns
yrnpasneHusa doupMoi.

5. YnpaBneH4Yeckne peleHns: CylWwHOCTb, Knaccnugmkaums n TEXHONOrNS NPUHATAS.

6. Muccuns, uenb n ctparerny opraHu3daumm. OCHOBHbIE KOMMOHEHTbI MUCCUN, BULbI LIENe opraHm3auum.
7. OpraHusaumoHHas cTpykTypa doupmbl. PopMbl OPraHM3aunOHHbIX CTPYKTYP COVPMbI.

8. MNoHATME 1 cywHOCTb KOHTPONS. POpMbl KOHTPONS, NMPUMEHSIEMbIE PUPMaMN.

9. CywHocTb nnaHnposaHms. GopMbl MNAHUPOBAHUS U BUObI MNAHOB.

10. YnpasneHns npomM3BoOACTBOM Kak 0A4Ha U3 COCTaBNSIOWMX 9KOHOMUYECKOr0 MeXaHn3ma MeHeXMEHTa, OCHOBHbIE
BOMPOCHI, pelwaemble Npy obecneyeHnn apEKTUBHOCTU NPON3BOLCTBEHHOW AEATENBHOCTA. LESTENBHOCTM
opraHusaumm.

11. MNoHATMe Ka4yecTBa, OCHOBHbIE Noka3atenu kadyectsa. CnctemMa MeHedXMEHT Ka4yecTBa B OpraHm3auum.

12. MpowunssoacTBeHHas cTpykTypa npeanpuatus. Kopnyc, Lex, ydacTtok, paboyee Mecto. Buabl yH4acTKOB U LIEXOB Ha
Npou3BOACTBE.

13. YnpaBneHus nepcoHanom kak ogHa U3 COCTaBnSioWwmx 9KOHOMUYECKOrO MEXaHN3Ma MEHEAXMEHTA, NMOHATUE 1
CYWHOCTb yrnpaBneHuns nepcoHanoMm. MNprHumnel pykoBoacTBa nepcoHanom. MpuHumunbl nogdopa n pacctaHoBKM
nepcoHana.

14. Cuctema moTtmeauum yenoseka. lNMupamunga A. Macnoy. MaTtepuanbHble U HemaTepuanbHble MeTO4bl MOTUBaLMN
nepcoHanom.

15. OcHoBHble kaTeropun paboTHKOB opraHnsaumu. dopmel onnatel TpyAa PasnnyHbIX Kateropuii paboTHUKOB
opraHusaumm.

16. Komanabl B opranmsauun. MoHATUM, KOMaHabl, BUAbI KOMAH[, OCHOBHbLIE POV B KOMaHe.

17. KoHbnukTbl B opraHnsaumn. Buabl KOHGNMKTOB, yNpaBneHne KOHGNIMKTaMu.

18. CTnnn ynpasneHus.

19. MNoHaTre KopnopaTuBHOW KynbTypbl. CTPYKTypa KOPnopaTUBHOM KyNbTypbl.

20. OcHOBHble GaKTOPbI, BINSIOWME HA (POPMMPOBAHNE KOPNOPATUBHOM KynbTypbl. @YHKLIMN KOPNOPATUBHOW KYNbTypbl B
opraHusaumm.

21. Ctparterunyeckoe ynpasneHue. [MoHatTue ctpaternm n ctpaternyeckoro ynpaenexus. lNMupamuaa crpareruii.

22. Llenn 1 3agaym ctpaternyeckoro MeHeaxXmeHTa. VIHCTpyMeHTbl 1 MeTobl CTpaTternieckoro ynpasnenns. Matpuvua
BK, matpuua MakkumHaun, SWOT-aHanma.

23. OnepauunoHHoe yrnpasneHue.
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24. 9hdpekTMBHOCTb ynpasneHms. OCHOBHble nokasaTenu agdeKTUBHOCTYN yripaBneHns npeanpusTmem.

25. ToHATUE 1 CyWHOCTb MapkeTMHra, KoMnaekc MapketnHra. OCHOBHbIE Lieny MapKeTuHra

26. OCHOBHbIE MOHSTWS, CYWECTBYIoWME B MapKeTuHre. DYHKUMK, coaepXaHne MapkeTUHroBow paboThbl.

27. OBonoLMS MapKeTMHra, ponb U MECTO MapKeTUHra B 3KOHOMUKE 1 OeSTeNbHOCTM KOMNaHnn. KoHuenuum MapkeTuHra.

28. Cnctema mapkeTuHra Ha npegnpuatun. MapketuHrosas cpega. Mukpo n makpocpena.

29. MNoHsTre 1 CYWHOCTb MapKETUHroBbIX nccnepnosaHuii. Llenn n 3apayn MapKEeTUHroBbIX nccnenosaHuii. O6bekThbl
MapKEeTUHroBbIX nccnenoBaHuia.

30. Knaccugpukaums MapkeTUHroBbIX MccnegoBaHui. dtanbl Npouecca MapKeTUHrOBbIX MCCNeaoBaHuii.
31. KomnnekcHas oueHka pbiHka. OCHOBHble NapameTpbl pbiHKa.

32. CTyneHuartblii aHann3 pbiHka. Cnocobbl onpeaeneHns EMKOCTU PbIHKA.

33. CermeHTmpoBaHue. Boibop ueneBoro cerMmeHTa/pbiHKa.

34. MoanuuoHnposaHune. OwnbKM NO3NLMOHNPOBAHNS.

35. Mogenb nokynaTenbCcKoro noBefeHns. XapakTepmucTukm nokynarens.

36. NoHsTHE ToBapa. ToBapHbie yposHU. XLT.

37. Knaccudpmkaums Tosapos. KoHKypeHTocnocobHOCTb ToBapa.

38. NoHATUE acCopTUMEHTA, XapakTEPUCTVKN acCOPTUMEHTA. YNpaBneHne acCopTMMEHTOM, METObl YpaBNEHUs
ACCOPTUMEHTOM.

39. MoHsATUE LeHbI, BUAbI LEH.

40. LleHoBas NonuTuka, Lenm n MHCTPYMEHTbI LLIeHOBOW nonnTuku. CtpaTterum LeHoobpasoBaHus.

41. dakTopbl, BIUSIOWME HA YPOBEHDb LieH. MeToapbl 1 cnocobbl yCTAHOBAEHUS LEH.

42. MNoHsTMe kaHanos pacnpeaeneHusi. CobITOBas MONNTMKA, 3a0a4M U MHCTPYMEHTbLI CObITOBO MONUTUKM.
43. KaHanbl pacnpeneneHns noTpebutensckux U MPOMBbILLAEHHBIX TOBAPOB. [lMHa 1 wuprHa KaHanoe cobiTa.
44. CbbiToBas ceTb. Tunbl NOCPEeaHNKOB.

45. KoMmmyHrKaTrBHbIN npouecc. KoMMyHUKaTMBHas NoanMTMKa, Lenm KOMMyHUKaUNOHHON NONUTUKN.

46. Bnabl MapKeTUHroBbIX KOMMYHUKaLWIA.

47. MapKkeTuHroeble cTparternu.

48. OpraHuzaumsa MmapkeTuHra Ha npeanpuatie. Tunbl OTAEN0B MApKeTUHra.

49. MNnaHnposaHne MapkeTuHra. MapkeTnHroBsbI NNaH, BuAbl MAPKETUHIOBbIX MNaHOB.

50. MapkeTnHroBbIi 6104xeT. MapkeTMHroBbIA ayauT.

6.4 MeTonunyeckue matepuanbi, onpeaensiioLLme npouenypbl OLLeHNBaHUSI 3HaHUN, YMEHUIA, HAaBbIKOB 1 (UNK)
onbiTa AesiTe/IbHOCTU, XapaKTepu3YLLLMX aTanbl POPMUMPOBAHUS KOMMNETEHLMN

B K®Y nelictByet 6anibHO-peiTUHIOBAs CUCTEMA OLIEHKM 3HaHW obydatowmxcs. CyMMapHO No SUCLUMNAVHE (MOYNiO)
MOXHO nony4ntb Makcumym 100 6annos 3a ceMecTp, U3 HUX Tekywas paboTa oueHneaeTcs B 50 6annos, ntToroeas
chopma KoHTpons - B 50 6annos.

Insa 3avéra:

56 6annos un 6onee - "3a4TeHo".

55 6annoB u MeHee - "He 3a4TeHO".

Lnsa sk3ameHa:

86 6annos 1 bonee - "0TNMYHO".

71-85 6annos - "xopouwo".

56-70 6annos - "ynooBNETBOPUTENBHO".

55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBHO".

dopma Mpouenypa oueHNBaHUS 3HAHWUN, YMEHUN, HaBbIKOB U (W) onbiTa Ortan | KonnyectBo
KOHTpOns DesTeNIbHOCTU, XapaKTepu3yHoLLLUX aTanbl popMUpoOBaHUsi KOMMETEHLUIA 6annos
CemecTp 2

TeKyL i KOHTPOb

YCTHbIA onpoc YCTHbIN onpocC NpoBoONTCA Ha NPaKTUYECKNX 3aHATUSAX. 06yqa|ou4|/|eoﬂ
BbICTyNnakOT C ooKnanamu, COO6LI.I,eHVI9IMVI, OOMNMONHEeHNAMN, y4acCTBYyOT B
ONCKyCCuhKn, OTBEHAOT HA BOMPOCHI npenonasartesns. OueHnBaetcs YPOBEHDb
[OoMallHer NoAroToBKKM Mo Teme, CMOCOBHOCTb CUCTEMHO W NOMMYHO M3naratb
maTepvan, aHannm3nposaTb, POpPMyIMpoBaTb COéCTBeHHYIO no3nunio, oteevatb
Ha OO0MONTIHUTEIbHbIE BOMPOCHI.

MucbmeHHas  |OByyarowmecs NonyyaroT 3afaHne No OCBEWEHMIO ONpenenéHHbIX TEOPETUHECKIMX
paboTa BOMPOCOB UKW pelleHnio 3aaady. PaboTa BbINoNHAETCS MMCbMEHHO 1 caaéTcs
npenonasatento. OLeHNBAIOTCS BNageHe MaTepuanom no Teme pabotbl,
aHanuTnyeckue cnocobHOCTY, BNafeHne MetToaamm, yMeHUs 1 HaBblKK,
HeobXxoAMMble NS BbINONMHEHUS 3a8aHUA.
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dopma Mpouenypa oueHUBAHMA 3HAHUIA, YMEHUI, HAaBbIKOB U (UNK) OnbiTa Ortan | KonnyectBo
KOHTpOns [esATeNbHOCTU, XapaKTepn3yoLLUX 3Tanbl hOPMUPOBAHNA KOMMETEHLIMIA 6annos
MucbmeHHoe  |OByvarowmecs nonyyatoT 3a4aHne No OCBELEHMIO onpeaenéHHbIX TE0OPETUYECKNX
JomauHee BOMPOCOB Mn pelweHntio 3aaady. Pabota BeiImonHAeTCS NMMCbMEHHO AoMa U 3 25
3afaHve cnaércs npenogasatento. OueHMBalOTCS BlageHWe Mateprasnom no Teme

pa6OTbI, aHannTunyeckue CI'IOCO6HOCTVI, BnageHne mMetogamun, ymMeHunsa U HaBblku,
HeobxoOuMble ONs BbINONHEHUS 3a0aHWA.

dk3ameH OK3aMeH HaLeneH Ha KOMMIEKCHYI0 NPOBEPKY OCBOEHUS OUCUMMINHBI. DK3aMeH 50
MPOBOAWTCS B YCTHOM MU NCbMEHHOM dhopMe no BuneTtam, B KOTOPbIX
coepxarcsi BOnpochl (3anaHns) no sBcem temam kypca. Obydyatowemycs naércs
BpeMsi Ha noarotosky. OLeHVBaeTCcs BNafeHue Matepunanom, ero CUCTEMHOE
0CBOEHUE, CMOCOOHOCTb NMPUMEHSITb HYXXHbIE 3HAHWSI, HABBIKU U YMEHUS Npu
aHanuae NpobnemMHbIX CUTyaunin U peleHnn NPakTUYecKnx 3aaaHuni.

Cemectp 3
TekyLLUA KOHTPONb

MucbmeHHas  |OByyatowmecs Nony4atoT 3a4aHne No OCBELEHWIO onpeaenéHHbIX TE0OPETUYECKNX
paboTa BOMPOCOB MW peleHmnio 3aaa4. PaboTa BEINONHSAETCS NMCbMEHHO U caaétcs 1 10
npenoaasatento. OUeHNBalOTCSA BNafeHne MaTepranom no reme paborthl,
aHanuTMYeckne cnocobHOCTW, BNaaeHne MeTogami, yMEHUs 1 HaBbIKU,
HeobxoouMble 151 BbINOMHEHWS 3aAaHNIA.

MucbMeHHoe  [Obyyalowmecs nonyyatoT 3afaHue Mo OCBEWEHNIO ONpPenenéHHbIX TEOPETUYECKMX
JomatiHee BOMPOCOB MW peleHnio 3aaady. PaboTta BeINONHAETCS NMMCbMEHHO AoMa U 2 15
3ajaHue cnaérca npenogasarento. OueHnBalOTCS BNaAeHne Matepuanom no teme
paboTbl, aHANNTUYECKME CNOCOBHOCTU, BNafeHe MeToaamMm, YMEHNS 1 HaBblKu,
HeobxoauMble ANs BbINOMHEHWS 3aAaHNIA.

KoHTponbHas |KoHTponbHas pabota npoBoAMUTCS B Yachkl ayantopHoi pabotbl. Obyyatowmecs
paboTa nosnyyaroT 3a4aHns Onsi NPOBEpPKU YCBOEHUS MpoiaeHHoro Mmatepuana. Pabota 3 25
BbINOSIHAETCS B MUCbMEHHOM BUae n coaétcs npenogasartento. OueHnBarTcs
BrafeHne matepuanom no teme paboTbl, aHANUTUYECKME CMOCOBHOCTY, BNaaeHne
MeToaMu, yMEHMsl U HaBbIKW, HeO6X0AUMbIE A4S BbINOMHEHWS! 3a0aHWiA.

dk3ameH 9Kk3aMeH HaueneH Ha KOMMNEKCHYH0 NPOBEPKY OCBOEHMS AUCUMMNINHBI. OK3aMeH 50
MPOBOAUTCS B YCTHOM UM NUCbMEHHON doopMe no BuneTtam, B KOTOPbIX
copepxarcsi Bonpochl (3anaHns) no Bcem temam kypca. Obyyatowemycs naércs
BpeMsi Ha noarotosky. OLeHVBaeTCs BnafeHue Matepunanom, ero CUCTeMHoe
OCBOEHUE, CMOCOBHOCTb NMPUMEHSITb HYXXHbIE 3HAHWSI, HABLIKW U YMEHUS Npu
aHanuae NpobneMHbIX CUTyaunii U peleHnn NPakTUYecKnx 3aaaHuni.

7. NepeyeHb nuTepatypbl, HEO6XOAUMON AN OCBOEHUS AUCLUMN/IMHBI (MOAYNS)

OcBoeHue gucumnauHbl (Moaynsi) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOoM nuTepatyphl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 00y4alowmnMcs B 0AHOM U3 ABYX BapuaHToB (NGO B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPE3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKtoueHHbIX KDY norosopos ¢
npaeoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum buneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust HayyHol 6GnbnnoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHUMOHHO 13 NtoBOI TOYKM NpY BBELEHMM 0OYYaOLMMCS CBOErO NIOTMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cUCTEME "ONEKTPOHHBIA yHUBepcUTeT". Mpr MCNONb30BaHMK NEYaTHBIX M30AHUA BBNNOTEYHBbI
POHA, OOMXKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no droC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuL, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO OUCLMMNHY.

MepeyeHb OCHOBHO 1 NONONHUTENBHON Y4eBbHOM NMTepaTtypbl, HEO6XOAUMOI 4N OCBOEHUS AMCUMNANHGLI (MOayNs),
HaxoauTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OBHOBNEHWIO NPU N3MEHEHWM YCNIOBUIA
noroeopoB KDY ¢ npaBoobnanatensiMu aNeKTPOHHbLIX U34aHWUI U NPU N3MEHEHMX KOMMNEeKToBaHUS ooHaoB Hay4yHoi
onbnuortekn KPY.

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0AUMbIX ONA
OCBOEHUSI AUCLIMMINHDbI (MOOYNA)

9BC ZNANIUM.COM - http://znanium.com/
ObC KoHcynbTaHT cTyneHTa - www.studentlibrary.ru/
9BC YHusepcuTeTckas bubnuoteka online - http://biblioclub.ru
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9. MeTtoauyeckue ykasaHus ons 06y4aloLLLMXCsl N0 OCBOEHUIO AUCLUMAUHBI (MOAYNs)
Bup pabot MeTtoaunyeckue peKomeHaauum

nekuummn B Hauane 3aHaTUM CTyaoeHTam HeobXoOMMO 03HAKOMUTCS yqe6H0|71 nporpaMMoM ancunnnnHbl, roe
N3N10XEHbI TEMbI NEKLUMIA, KpaTkoe coaepxaHune TeopeTnHeckKnx n npakTnyecknx 3aHaTnin. Ons
NnoAroToBkM CTyaeHTOB K NEKUNOHHbIM 3aHATUAM HeobxoanMo N3Y4NTb KOHCMEKT nexkuumn
npenwecTeyowmnx 3aHATUIN, a TakxXe yl-leéHI/IKI/I 13 cnucka OCHOBHOW 1 AOMNOMHUTENBHOW nuntepartypbl.
OcHoBHoIA martepuan no gucuunnnHe nogaeTcsa CtynoeHTam B suae npe3eHTaLu/||7| no Kaxnon teme.
Takxe CTyaoeHTam 6y,ueT npenocrtabBneH KOHCNEeKT nekuumn B 9NEeKTPOHHOM BMLOE. Bo Bpemsa nekuum
npenogaesarenemMm nenaetca akueHT Ha Kno4YeBble MOMEHTbI U 6a3oBble TePMUHbI, KOTOPbIE CTYOEHTDbI
Ona nydywero noHMMaHu4a 1 3anoMmHaHnA OOonXHbl 3anncbiBaTtb B KpaTKVH;I KOHCMNEeKT TeMbl nekuunn.

npakTnyeckme | JucumnnmHa npennonaratoT BeINONHEHME NPaKTUYeCcKUX 3aaanHuii. Mo kaxaon TeMe ctygeHTam
3aHSATUA [aeTcst ANs BbINOMHEHNS CBOW NepeyeHb 3adaHuii. [ns BbINOMHEHNS NPakTUYeckmX 3a8aHuii no

BTOPOW TEMe CTyAeHT BblbMpaeT Kakoe-nmbo KOHKPETHOE NpeanpusiTue.

BbinonHeHne npakTM4eckoro 3aaaHns 3adaHns npeanonaraet caMocTosaTeNbHY0 paboTy CTyEeHTOB,

KoTopas criocobcTByeT yrnybneHHOMy 13y4YeHnto Hanbonee CNoXHbIX TEOPETUHECKMX Npobnem no

ONCUMNINHE.

Bo BpeMs npeAcTaBneHnst 3aaaHns Ha 3aHATUU CTYOEeHT MOXET UCMOoMb30BaTh pasnnyHble CpencTea

Harns.4HOro oPoOpPMIEHUS CBOErO BbICTYMNIEHWS, KOTOPble MOryT BbiTb NoKasaHbl ayantopum nmbo

[oBeaeHbl [0 cnywartenei TEXHUYECKUMIN CpencTBamm.

camoctosi- | CamocTositenbHasi pabota ctyneHtoB (CPC) - 310 onpeneneHHasi 4esiTeNbHOCTb CTYNEHTOB,

TenbHas HanpasneHHas Ha yriybneHHoe n3yyeHue NponaeHHOro Nno AuCUMNIHE Matepuana, a Takxe

pabota HapaboTka HaBbIKOB MCMONb30BaHNS NONYYEHHBIX B NpoLecce 06y4eHUs 3HAHUIA U MPUMEHEHNE UX HA
npakTuke.
CamocTosiTenbHas pabota no aucuunnuHe MeHeoXMEHT U MapKETUHT BKOYaeT B cebs NoaroTosky
MMCbMEHHbIX OOMALWHNX 3aHATUAM, MOAroTOBKa K YCTHOM OMpOCY, KOHCNEeKT NepBONCTO4YHUKOB.

NMMCbMeHHOe | HanucaHne nMCbMEHHOrO foOMalHero 3afaHus NpeanonaraeT CaMoCTOATENbHYO PaboTy CTyNEHTOB,
IomallHee | KOoTopasi cnocobCTByeT yrnybneHHOMY U3yyYeHno Hanbonee CNOXHbIX TEOPETNYECKUxX Npobnem no
3agaHne | gucumnavHe. Mpouecc NoAroToBKM M HaNnMCaHUS AOMAaWHEro 3a4aHus MMeeT crneaylowme aTanbi:
BbIOOP TEMBI; U3yYeHMe NMTepaTypbl MO BbIOpaHHOM TeMe; MOArOTOBKA M 3alimTa, KOTopas BK/YaeT B
cebs BbICTYMNNEHNE HA NPAKTUYECKOM 3aHATUU.
YMeHne nonobpatb Matepuan s MccnefoBaHns, CnocobHOCTb NPOaHanu3npoBaTh ero U caenatb
CaMOCTOSITENbHbIE BLIBOAbI ? BAXHeEMWas yacTb paboTbl MO NOATOTOBKE MUCbMEHHOIO AOMALIHErO
3apaHus. Bo Bpems npencTtaBneHns 3afaHus Ha 3aHATUM CTYLEHT MOXET MCMNONb30BaTh pasnnyHble
cpencTBa HarnsaoHOro 0OOPMIEHNS CBOErO BLICTYMNIEHMS, KOTOPbIE MOTYT ObiTb MOKa3aHbl ayautopuu
nmbo [oBeneHbI A0 cnywaTtenein TEXHNYeCKuMn cpeacTeamu. B xoae 3awmTtel MMCbMEHHOMO
[lOMallHero 3ajaHns npenogasarenb onpenensieT ypoBeHb CaMOCTOATENbHON NOArOTOBKM CTyAeHTa
1 OLIEHVBAET €ro 3HaHUS

YCTHBbIA onpoc | YCTHbIA 0npoc NpoBOAMUTLCS MO BOMPOCaM K NEPBO TeMe AMcLMNAvHbL. [ns ycnewHoro oteeTa Ha
BOMPOCHI CTYLEHT JOMXKEH 3apaHee NOAroTOBUTb MO TEMam BOMPOCOB KOHCMEKT NEPBOMCTOYHUKOB.
B nepvion camocTosITENbHOM NOArOTOBKM CTYAEHTbI AONXHbI NOLPOBHO M3Y4nTh U
3aKOHCNEKTMPOBATL NEPBOMCTOYHUKM MO LUCLUMIVHE COrNacHO U3 03BYYEHHOrO NpenonasaTenem
cnucka. JJaHHOe KOHCMEKTUPOBAHUE NO3BONUT CTyAEHTaM NO3HAKOMUTLCS C HAMPaBNEHUAMN,
pa3pabaTtbiBaEMbIMM OCHOBOMONOXHMKAMM HAYYHbIX WKON CTPATErMYECKOr0 MEHEOXMEHTA, 1
yrnybneHHo n3yunTb pasfenbl GUCLUMINHY.

KoHcnekT nepBOMCTOYHMKA OCDOPMASETCS B MUCbMEHHOM BUAE. B yyeHnyeckyto TeTpanb CTyOeHThI
BbINUCbLIBAIOT OCHOBHbIE UAEW, NPELCTABNEHHBIE B NePBONCTOYHMKE. KOHCMEKT BonXeH coaepxarb
BbIXOAHblE AaHHblE NEPBONCTOYHMKA, AaTy KOHCNEKTMPOBaHNS, Ha3BaHve pasaena (Yactu), HassaHue
rnaBbl, OCHOBHbIE MbICNW, OTPAXEHHbIE B U3YYEHHOM MaTepumane.

nucoMeHHas | MNucbMeHHas pa60Ta - 9TO onpeneneHHas neaTenbHOCTb CTYAEeHTOB, HanpaBneHHas Ha yrny6neHHoe
pa60Ta n3yvyeHne I'IpOI7|,!J,eHHOF0 no aucunnnmnHe Matepunana, a Takxe HapaéoTKa HaBbIKOB UCMNOJIb30BaHNA

nony4yeHHbIX B npoLlecce 06yLIGHI/I9| 3HaHWIA 1 npuMeHeHne nx Ha npakTuke. CTy,D,eHT nony4yatroT

3ajaHune no pelweHuno 3anad. PaboTa BbINoONHsIETCS MMCbMEHHO U coaéTtcs npenonasarternto.

aK3aMeH Mpy NOAroTOBKE K 3K3aMeHy CrneayeT OPUEHTNPOBATLCS HA BOMPOCH! MPOMEXYTOYHOMO KOHTPONS, Ha
NeKLMW, MPOYMTAHHBbIE BO BPEMS 3aHATUN, a TAKXE HA PEKOMEHLYEMbIE UCTOYHUKIN NnTepaTypbl. B
6uneTte 2 BONPOCA, Ha KaXx bl U3 KOTOPbIX AOMXEH BblTb MUHUMANbHBIA OTBET ANS
yOOBNETBOPUTENBHON OLEeHKW. Bo Bpems ak3ameHa ctyneHTa gaetcs 20 MUHYT Ha MOAFOTOBKY K
6unety. CTyoeHT Ha BONpockl buneTta oTBeYaeT yCTHO.
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Bup pabot MeTtoaunyeckue pekomeHaauum
KOHTponbHas | Mpu NOAroToBKe ¥ BbINONHEHUM KOHTPObHOV paboTbl HE0BX0AMMO AOMA AOMONHUTENBHO U3YYNUTb
pabota MeTOobl aHanM3a CTpaTermiecknx anbTepHaTMB, KOHKYPEHTHbIN aHanns3 1 BUuabl cTpaTeruii
npeanpusThs.

KoHTponbHasi paboTa - 3T0 BUL KOHTPONS, NPeACcTaBnsatowmii coboli camocToaTeNbHOe Hay4YHoe
nccnenosaHve. HanucaHne KOHTPONbHOM NpeanonaraeT caMocTosiTeNbHyo paboTy CTyAEHTOB,
KoTopas criocobcTByeT yrnybneHHOMy 1U3y4eHnto Hanbonee CNoXHbIX TEOPETUYECKUX Npobnem no
ancumnnuHe. Mpouecc NoaroToBKM U HanMcaHus KOHTPONbHOW UMEET creaytolme aTtanbl: Bolbop
TEMbI; U3y4YeHne nuTepatypbl No BblOpaHHON TeMe; NOAroTOBKA M 3almuTa, KoTopas BK/o4aeT B cebs
BbICTYMN/IEHNE HA NPAKTUYECKOM 3aHSATUM.

KoHTponbHas paboTa BkntoYaeT B cebsi cnepyowme pasaenbl: BBeAeHWEe, OCHOBHYIO YacTb
(M3n0XEeHne OCHOBHOIO CoOepXaHUs TEMbI), 3aK/OYEHWE U CIINCOK MCMNONb30BAHHOW nuTepartypbl.
CognepxaHue - 3To noruyeckas cTpyktypa paboTbl, KOTopas No3BONSET NPaBUIbHO OLEHWUTb AaHHYIO
paboty. XenatenbHo, 4T06bl NNaH 6bin NpeaBapuUTeNbHO COrNacoBaH ¢ NpenoaaBsateneM, Beaywmm
3aHATUA NO AaHHOW aucumnnumHe. B nnaH oonXHbl BKAKOYATLCS OCHOBHbIE BOMPOCH! TEMbI B
onpeneneHHor NorM4eckomn nocnenosaTenbHOCTH.

BeeneHue BktoYaeT B cebsl akTyanbHOCTb TEMbl KOHTPONIbHOW, OCHOBHYIO LIENb, 330341 U
TEOPETUKO-METOA0NOrMYECKY0 060CHOBAHHOCTb BbIOPAHHO TEMDI.

OcHoBHas YacTb. B paHHOM paspnene 0OCHOBHOE BHMMaHWE yOENSaeTCs aHannay TeopeTn4eckon
060CHOBAHHOCTM U NPaKTUYECKON 3HAYMMOCTM BbIOPAHHOI TEMBI, TO €CTb TEOPEeTNYECKMe
MOMIOXEHUS, OTPAXEHHbIE B TEME KOTPOSbHOM, AOMXKHbI 6bITb 060CHOBAHbI C MOMOLLBIO NPaKTUYECKOA
0esaTenbHOCTU opraHM3aLunii.

3aksnoyeHne LOMKHO coaepXartb BbiIBOAbI MO pe3ynbTaTaM NpoBefeHHOro aHanmaa. OCHOBHOWA
aKLEHT - MpakTnyeckas 3Ha4MMOCTb NONYyYEHHbIX PE3YNbTATOB.

OdhopMneHne KOHTPObHOM paboTbl COOTBETCTBYET OGDOPMIEHNIO KYPCOBLIX PaboT, NPUHATOMY Ha
9KOHOMMYECKOM (hakynbTeTe.

CtpaHuubl pedgoepaTa foMXHbl 6biTb NpoHyMepoBaHbl. O6beM pedpepata 15-20 cTpaHuL TekcTa,
HanmMcaHHOro Ha komnboTepe Yepes 1,5 nHrepsana wpugptom Times New Roman, paamep 14.

B KOHUE KOHTPONbHOM NPUBOAUTCS CANCOK MCMONb30BAHHOW NUTEpaTypbl, KOTOPbIA oghopMnseTcs no
npasunam 6nbnuorpadrmyeckoro onucaHus

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKJalouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NpOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNVHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCKoe obecneyeHrne 06pas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTYNbs) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTh "VIHTepHeT" 1 obecrniedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 05is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMANnM3nPOBaHHON Mebenbio
(cTonbl 1 CTYNbS).
KomnbloTep 1 NpuHTEp 4N pacrneyatku pa3aaToyHbIX MaTepranos.

MynbTumMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauuMm npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUAa0B U AL, C
orpaHU4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoOMMoCTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryaroume
BOCMpUsTE NHpopMaLMK 0By4YaloWmMMUCs MHBANIMAAMY U NNLAMW C OrPaHNYEeHHBIMU BO3MOXHOCTSIMIA 300PO0BbS:

- cO3[aHve TeKCTOBOW BepcUn NobOro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aHVe KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX Buaax 6e3 notepn AaHHbIX U CTPYKTYpbI,
npenycMoTPETb BO3MOXHOCTb MacwWTabupoBaHus TekcTa U n3obpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO3[4aHne BO3MOXHOCTEW A4S 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHAPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NoNyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHNS -
aynanbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO 1 yuebHbIM nnaHoM no HanpasneHuo 38.03.05
"BusHec-nHopMatuka" u NPodunio NOAroToBKY "PENHXUHNPUHT BU3HEC-NPOLIECCOB NPEANPUSATUIA (opraHm3aunii)”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.17 MeHenXMEHT u MapKeTuHr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpaeneHnue nogrotosku: 38.03.05 - buaHec-nHgopmartuka

Mpogounb NOArOTOBKN: PEUHXNHUPUHT BU3HEC-NPOLIECCOB NPEANPUATUA (OpraHn3aLnii)
KBanngpukaumst BeinyckHUKa: bakanasp

dopma oby4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

1. OcHOBbI MeHeoxMeHTa : y4ebHuk / A.M. EropwuH. ? 3-e n3g., nepepab. u gon. ? M. : UHOPA-M, 2018. ? 350 ¢c. ?
(Bbicwee obpaszosaHue: bakanaspuar). - Pexum goctyna: http://znanium.com/catalog/product/916114

2. OcHoBbI MeHe o XMeHTa : y4eb. nocobue / 4.10. Paatokosa, M.B. Becnanos, B.W. A6aykapumos [u gp.]. ? M. :
NH®DPA-M, 2018. ? 297 c. + [on. matepransl [SneKTPOHHbIR pecypc; Pexunm goctyna http://www.znanium.com]. ?
(Beicwee obpazoaHue: bakanaepuart). ? www.dx.doi.org/10.12737/24007. - Pexum poctyna:
http://znanium.com/catalog/product/927209

3. OcHoBbl MapkeTuHra: Y4ebHuk / Eropos tO.H., - 2-e nag., nepepab. n gon. - M.:HUL MH®PA-M, 2015. - 292 c.:
60x90 1/16. - (Bbicwee obpasoBaHmne: bakanaspuar) (Mepennét 76L) ISBN 978-5-16-003685-4 - Pexum poctyna:
http://znanium.com/catalog/product/472903

4. OcHoBbl MapkeTuHra / Moposos 0.B., - 8-e naa. - M.:Jawkos n K, 2018. - 148 c.: ISBN 978-5-394-02156-5 - Pexum
noctyna: http://znanium.com/catalog/product/415044

JdononHutenbHaa nuteparypa:
1. MeHepxmeHT: YuebHuk aons By3os / epunkosa U.H., - 4-e nag., nepepab. n gon. - M.:lIOHUTU-OAHA, 2015. - 511 c.:
70x100 1/16. - (3onoToi dhoHn poccuiickux y4ebHnkos) ISBN 978-5-238-01095-3 - Pexum pocTyna:
http://znanium.com/catalog/product/872924
2. MeHepxmeHT. MNpaktukym / F'epunkosa WV.H., - 2-e nag. - M.:OHUTU-OAHA, 2015. - 799 c.: ISBN 5-238-00889-9 -
Pexum poctyna: http://znanium.com/catalog/product/876948
3. MpakTrkym no mapkeTuHry: MpakTtukym / Cunsiesa U.M., 3emnsik C.B., CuHsies B.B., - 6-e nsg., nepepab. u non. -
M.:Odawkos n K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexum goctyna: http://znanium.com/catalog/product/937468
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.17 MeHenXMEHT u MapKeTuHr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenue nogrotosku: 38.03.05 - buaHec-nHgopmartuka

Mpogounb NOArOTOBKN: PEUHXNHUPUHT BU3HEC-NPOLIECCOB NPEANPUATUA (OpraHn3aLnii)
KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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