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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. ®oHAO OLEHOYHBIX CPeacTB Mo AUCUUNMHE (MOaynio)

6.1. MepeyeHb KOMMNETEHLUIA C yKa3aHWEM 3TarnoB MX (POPMUPOBaHMS B MPOLIECCE OCBOEHUS 0bpa3oBaTenbHoii
nporpamMmbl 1 OOPM KOHTPOIS NX OCBOEHWUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHNA KOMMETEHUMN Ha pasnunyHbIX aTanax ux popmMmnpoBaHns,
onuncaHue wkKan oueHmnBaHun4

6.3. Tunosble KOHTPO/bHbIE 3a0aHNA NN NHble MaTepuanbl, HGOéXO,D,I/IMbIe Ong oueHkKun 3HaHI/II7I, yMean7|, HaBbIKOB U
(Mnn) onbiTa BEATENbHOCTU, XapakTepMayoLWmnx aTanbl OPMUPOBAHNS KOMMETEHLUMI B NPOLIECCE OCBOEHUS
06pasoBaTtenbHON NPOrpamMMmbl

6.4. MeTtoanyeckne matepuanbl, onpegendiowmne npouenypbl oleHnBaHuA 3HaHWN, yMean7|, HaBbIKOB U (I/IJ'II/I) onbiTa
0eATenbHOCTU, XapaKkTepusyowmx atanbl oOpMUpPOBaHNSA KOMMeTeHuunin

7. NepeyeHb nutepaTypbl, HEOHXOAMMOW ONS OCBOEHMS AUCLMNIMHBI (MOAYy”Ns)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT", HeobX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeToamnyeckme ykasaHus nns obyyatolmxcs no 0CBOEHWIO AUCLMMNMHBI (MOOYNS)

10. MepeyeHb MHOPMALMOHHBIX TEXHOMOMMIA, UCMONb3YEMbIX MPU OCYLECTBEHNM 0Bpa3oBaTeNibHOro npowecca no
LMCUMNAVHE (MOOYNIO), BKMOYAS NepeyeHb NPorpaMMHOro obecneyeHns n MHPOPMALIMOHHbBIX CMPaBOYHbLIX CUCTEM (NpK
HeobXoaMMOCTHK)

11. OnncaHne MaTepuanbHO-TeXHUYecko 6a3bl, He0bX0AMMOI ANs ocylwecTBNeHNs obpa3oBaTeNnbHOro npoLlecca no
aucumnnuHe (Mooynto)

12. CpeancTea agantauuy NpenofaBaHns AUCLMMNWHBI (MOSYNs) K NoTPebHOCTSM 06yyatoWwmxcs MHBANNLOB W NN, C
OrpaHUYeHHbIMY BO3MOXHOCTSMY 300POBbS

13. MNMpunoxeHue Ne1. doHA OLEHOYHbIX CPEOCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON AN OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. MNepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMMNINHBI (MOSYns),
BKNIOYAs NepeyeHb NPOrpaMMHOro obecneyeHmst 1 MHEOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

Mporpammy omcuunnnHebl paspabotan(a)(vn) LoueHT, K.H. (aoueHT) Canpues P.[. (Kadenpa npon3BoLCTBEHHOrO
MeHeOXMeHTa, DKOHOMMYECKOE OTaeNneHmne), ruslansadr@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
OK-3 CNOCOBHOCTBIO MCMONL30BATH OCHOBbLI 9KOHOMUYECKMX 3HAHWI B Pa3nnyHbIX capepax
[esTenbHOCTM

O6yyatolmiics, OCBOVBLUNA AUCLUMNNHY (MOOYNb):
JlonxeH 3HaTb:

CYLHOCTb U COAEPXaHUSI MEHEAXMEHTA 1 MAPKETVHIa 1 X OCHOBHBIX MOHATWS; LeNu, 3a8a4u, QOyHKLMN
MEHELXXMEHTA U MAPKETVMHIa Ha NPELNPUSATUSX; (DaKTOPbl MAPKETUHIOBOM CPenbl 1 UX KNnacCugprkaLuum; CoCTas 1
comepXaHune KOMMIEeKCa MapKeTVHIa; OCHOBHbIE OPraHN3aLIMOHHbIE (POPMbI NMPELNPUATAN

JonxeH ymeTb:

aHanM3npoBaTb BHEWHIOKO cpeny npeanpunatna n ycnosnsa pbiHKa; CaMOCTOATENIbHO M TBOPYECKM NCMOJIb30BaTb
TeopeTndeckme 3HaHnsa B obnacTn MeHeIXMeHTa ” MapkKeTuHra Ha npeanpuatni; npuHnMaThb peleHns B pa3inyHblX
npon3BoACTBEHHbIX CUTYyaLNAX

JlonxeH Bnagetb:

creunanbHO 3KOHOMUKO-YMNPaBeHYECKON TEPMUHONOMMEN; HABbIKaMy CaMOCTOATENIbHOMO BNaAeHUs METOAMKAMU U
goopmMamy ynpaBneHus; NPeacTaBNEHNSAMMN O COBPEMEHHOW NPaKTUKE MapKeTUHra.

JlonxeH 0eMOHCTPUPOBaTbL CMOCOOHOCTb Y FTOTOBHOCTb:
NMPUMEHSTL MONyYEHHbIe 3HAHWS Ha NPaKThKe

2. Mecto gucuunnuHbl (Moayns) B cTtpyktype OMOIM BO

HaHnas gucuunnuHa (Moaynb) BkAoYeHa B pasgen "B1.5.17 OucumnnvHbl (Mogynu)" OCHOBHOW NMPOgIECCUOHASTbHON
obpasoBatenbHoi nporpammel 09.03.03 "MpuknanHas nHgopmatuka (MpuknanHas nHpopMaTuka B 9KOHOMKKE)" 1
oTHocuTCS K 6a30Bol (0bwenpodeccnoHanbHol) YacTu.

OcBauBaetcs Ha 1, 2 kypcax B 2, 3 ceMecTpax.

3. O6beM AUCUMNMJINHDI (MO,IJ,ynSl) B 3a4eTHbIX eanHMLUaxX C yKkasaHueM Konmyectea 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuatoLmxcs ¢ npenopasarenem (Mo Buaam yuebHbix 3aHATUIN) U HA CAMOCTOSITENIbHYHO
paboty obyuaromxcs

O6was Tpyn0eMKOCTb AUCLIMIMNHBI COCTaBASET 8 3a4eTHbIX(ble) eauHML(bl) Ha 288 yaca(oB).

KoHTakTHas paboTta - 90 4aca(oB), B TOM Yucne nekuuu - 36 yaca(oB), NpakTMyeckne 3aHsTus - 54 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 Yaca(os).

CamocTositenbHas pabota - 126 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMMUHBL: 3K3aMeH BO 2 CEMECTpe; 9K3aMeH B 3 ceMecTpe.

4. CopepXaHue OUCLMMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ yKkasaHMeM OTBeA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMMYeCcKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TeMaTM4yeckuii niaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl 1 yacbl
KOHTaKTHOM paboThbl,
Paspenbl aucumnauHbl / nX TPyn0EMKOCTb CaMmocTosiTenbHas
N monyns Cemectp (B yacax) pa6ota
MpakTuyeckuelllabopaTtopHble
flekunu 3aHATUSA paboTbl
1.|Tema 1. BBenoeHne B MeHEeOXMEHT 2 4 4 0 18
Tema 2. OCHOBHble GOYHKLMM
2.[MeHegXMeHTa N SKOHOMUYECKNIA 2 4 4 0 18
MEexaHn3M MeHedXMeHTa
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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl pucumMnavHebl / WX TPyAOEMKOCTb CamocTosiTenbHasi
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
Jlekumn 3aHATUSA pabortbl
Tema 3. 'ymMaHu3auus ynpasneHus.
3.|OnepaunoHHoe 1 cTpaTternyeckoe 2 6 4 0 18
ynpasneHue
Tema 4. OpraHusaumsa MeHegxmeHTa
4. Ha npennpusaTun 2 4 6 0 18
5.[Tema 5. BeegeHue B MapkeTuHr 3 4 8 0 14
Tema 6. AHann3 MapkeTHroBoM
6. cpen! 3 4 10 0 12
7.[Tema 7. Komnnekc mapkeTuHra 3 6 8 0 14
Tema 8. OpraHunsaums MmapkeTmHra
8. Ha npennpusaTUn 3 4 10 0 14
Ntoro 36 54 0 126

4.2 CopepxaHue aUCUUMINHLI (MOBYNSA)
Tema 1. BBegeHue B MeHeAXXMEHT

CyuwHocTb, cofepxaHne MeHenxmeHTa. Llenwn, 3aaaun, doyHKkuumn MeHegxmeHTa. OCHOBHbIE MPUHUMMBI MEHELXKMEHTA.
OcHoBHbIE COBPEMEHHble Teopum ynpasneHns. OBbekT 1 cyObekT B MeHeaxMeHTe. PaspaboTka ynpaBneHueckmx
peweHnit. BHyTpeHHMe nepeMeHHble opraHusaumn. Muccus, Lenb 1 ctpaterns opraHusauuu. Viepapxus uenei
opraHusauum

Tema 2. OcHOBHble PYHKLMN MEHeO)XMeHTa U 3KOHOMUYECKUA MeXaHU3M MeHeOXMeHTa

OpraHun3auunoHHas cTpykTypa oupMbl. PopMbl OpPraHU3aLMOHHbBIX CTPYKTYP ompMbl. MNnaHnpoBaHue B opraHM3auuu.
®dopMbl 1 BUABI NnaHoB. KoHTponb B opraHn3aumn. OCHOBHblE OOPMbl KOHTPOSS MPUMEHSIEMbIE B OpraHn3aumu.
BHyTpudprpmMeHHoe ynpasneHve. YnpaeneHue npon3BoacTBOM. KauecTBo Kak 0CHOBA KOHKYPEHLIMA 1
KOHKYPEHTOCNOCOBHOCTM KOMMaHWW.

Tema 3. N'ymaHusauus ynpaeneHusi. OnepaumoHHOe U cTpatermyeckoe ynpasneHue

Msirkue coopmbl ynpasneHus. 'ymaHw3aums ynpasneHns Kak OCHOBHasi TEHAEHLUNS B COBPEMEHHOM MEHELKMEHTE.
KoprnopaTtueHas kynbTypa, MECTO 1 PONib KOPNOPATUBHOM KyNbTypbl B ynpasneHun. GyHKLMM KOPNOPaTUBHON KynbTypbl.
YnpasneHue nepcoHanoM. MatepuwarnbHble 1 He MaTepuranbHble cTuMynbl. KomannoobpazosaHue. OnepaunoHHoe
ynpaeneHve. CTpaternieckoe ynpasneHue.

Tema 4. OpraHusauusi MeHe A XMeHTa Ha NpeanpusaTun

Nepapxus ynpasneHns. YnpasneH4eckue ctpyktypbl. CTunm ynpasneHns. JIndHocTb B opraHnsaumu. Jingepcreo, poib
nuaepa B opraHmsauun. YnpaeneH4eckue nonHoOMoumnsl, genermposaHne npas u 0TBETCTBEHHOCTU. KOHPANKTLI B
opraHusauuun. YnpaeneHue koHpnvktamu. OueHka agodekTMBHOCTM ynpasneHus. [Nokasarenm agodekTMBHOCTH
yrpasneHus.

Tema 5. BBepeHue B MapKeTUHI

MoHsTMe 1 cywHocTb MapkeTuHra. Llenuw, 3apayum n cogepxaHue MapKeTMHIOBON feSTENbHOCTU, (RYHKLMM MAPKETUHTA.
OcHoBHbIe NOHATUS B MapkeTuHre. Komnneke MapkeTuHra. Pornb MapkeTuHra B 9KOHOMUKE 1 opraHm3auum. Maccosblii
MapKETUHT, TOBAPHO-ANGEPEHLNPOBAHHbI MAPKETUHT, LLENEBOA MAPKETUHT. MapKeTUHIOBbIE KOHLIEMNLUN.

Tema 6. AHanu3 MapKeTUHroBon cpenbl

MapkeTtuHrosas cpega. Mukpo n makpocpegna. AHanu3 pakTopoB MapKeTUHIroBow cpeabl. MapkeTuHroeble
uccnenosanus. Llenw, sapnayn, o6 bekTbl MAPKETUHIOBBIX MCCenoBaHuin. Knaccudoukaums MapKeTUHIOBbIX
nccnenosaHui. Npouecc MapkeTMHroBbIX NCCCnenoBaHuii. 3ydyeHme n aHanma MapKeTUHroBoWM cpenbl U yCNoBUii
pbiHka. OCHOBHbIE NapameTpbl pbiHKa. KOMNAEKCHbI aHanns3 pbiHka.

Tema 7. Komnnekc MapkeTuHra

CermeHTauus v Bolbop LeneBoro pbiHka. Mo3nunoHmpoBaHre. ToBapHas NOnMTUKa. YNnpasneHne acCopTMMEHTOM.
LleHoBas nonnTrka, MeETOAbl U cTpaTernm LeHoobpasosaHusl. CObITOBas NONUTUKA, LiENu, 3a4aqu, MHCTPYMEHTbI
cbbiToBOV NonuTrkU. KaHanbl cbbiTa, TUMbl TOProBbiX NocpenHKoB. CObIToBas ceTb npennpusaTrs. KoMMyHrKaLnoHHas
nonutuka. MapkeTmHroeble cTpareruu.

Tema 8. OpraHn3sauus MapKkeTUHra Ha npeanpUATIn

CucTema MapKeTrHra, BCroMoraTenbHble MapkKeTUHIOBbIE NoacucTeMbl. OpraHn3aumns MapKeTUHrOBOW AeSTENbHOCTY Ha
npeanpusiTi. SBONOLNS MapPKETUHIOBOW OEATENBHOCTA U OpraHM3auny MapkeTMHra Ha npeanpusatum. dopmel
opraHusauumn oTAeN0B MapKeTUHra Ha npeanpustuu. MnaHmpoBaHne MapkeTUHIOBOW OEATENbHOCTY Ha NPEANPUSATIN.
BrooxeT mapkeTuHre. Ayaut 1 MapKeTHrOBbI KOHTPO/b.
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Mporpamma ancumnnuHbl "MeHenxmeHT n mapkeTtuHr"; 09.03.03 "MpuknagHas nHdopmartmka'.

5. MepeyeHb yueOGHO-MeTOAMUYECKOr0 O6ecneyeHus jisi caMoCcTosiTeNbHON paboTbl o6yyaroLMxcs no
AucuunnuHe (Moayno)

CamocTosiTenbHas pabota obyHarolLyxcs BoINOMHAETCS Mo 3a0aHNI0 U NMPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeLCcTBEHHOro y4acTus. CamocTosiTenbHas pabota nogpasnensieTcsl Ha CaMoCcToSTENbHYO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTeNbHY0 paboTy. CamocToaTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CaMOCTOSITENIbHOE OCBOEHME OTLEMbHBIX TEM (Pa3fenos) AUCLMUNAUHBI, Tak 1 NpopaboTky Tem
(pa3penos), ocBaMBaEMbIX BO BPeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0Byyarowmnecst YnutaroT u
KOHCMEKTUPYIOT y4eBOHYI0, Hay4HYHO 1 CMIPABOYHYIO TMTEPATYPY, BINMONHSAT 3aaHUsi, HANPaBNEHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHusauusi caMocToaTeNbHOM paboTbl 0Oy4alOWNXCA PernaMeHTMpyeTCsl HOPMaTUBHBIMU JOKYMEHTaMu,
yuyebHO-MeToANYEeCcKOon NUTepaTypoii N aNeKTPOHHbLIMM 00pa30BaTeNbHbIMU Pecypcamm, BKoYas:

Mopspok opraHM3aummn 1 oCyLecTBIEHNS 06pa3oBaTenbHON AeATENbHOCTH NO 06pasoBaTebHbLIM NPOrpamMMam BbiCLIErO
obpa3oBaHus - nporpammam bakanaepuara, nporpamMmam crieumanuteTa, nporpaMmmam MarucTpatypbl (YTBepXaeH
npvkasom MuHuctepcTBa obpasoBaHus U Hayku Poccuiickoin ®@enepauun ot 5 anpens 2017 roga Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICWIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet"

MpaBuna BHyTpPeHHEro pacnopsaka enepansHoro rocyfapCTBEHHOO aBTOHOMHOMO 06pa3oBaTeNbHOMo yYpeXaeHns
BbicLero npodpeccmoHansHoro obpasosarus "KasaHckuii (MpuBonxckuii) doeaepanbHblli yHuBepcnTeT"

JlokanbHble HOpMaTMBHbIE akTbl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. DOHA OLEHOYHbIX CpeacTB Mo AUcCUUNIuHe (MOLYNI0)

6.1 NMepeyeHb KOMMNETEHLMI C YKa3aHWeM 3TanoB ux oopMMpoBaHUs B NpoL.ecce 0CBOeHUsi o6pa3oBaTefibHON
nporpaMmMbl U POPM KOHTPONS X OCBOEHUS

dopMa KOHTpons OueHunBaeMblie
Oran KOMMETEHLIMM Tembl (pa3penbl) AUCLUMIIUHDBI
CemecTp 2
TeKyLL M KOHTPOIIb
1 |YcTHbI onpoc nK-22 1. BBeAeHue B MEHeIXMEHT
5 MucbmeHHas paboTta MK-22 2. OCHOBHbIE (PYHKUMM MEHEOXMEHTA 1N 9KOHOMUYECKNIA
MEXaHU3M MEeHeLXMeHTa
lMucbMeHHoe 3. N'ymaHunzauns ynpasneHns. OnepaunoHHOE 1 cTpaTermyeckoe
3 |oomawHee 3agaHue |MNK-22 ynpasneHue
4. OpraHm3aums MEHeOXXMEHTA Ha NPeanpuaTMun
Ok3ameH OK-3
CemecTp 3

TeKyLL Ui KOHTPO/Tb
1 |[mcemenHas pabotal e oo

5. BeeneHvie B MapkeTuHr

[MncbmeHHoe
2 |pomawHee 3agaHue ([K-22 6. AHann3 MapKkeTMHroBon cpenbl

5. BeeneHvie B MapkeTuHr
3 KoHTponbHas MK-22 6. AHann3 MapKeTMHroBon cpepbl
pabota 7. Komnnekc MapkeTuHra
8. OpraHusauus MapkeTuHra Ha npeanpuaTiun

Sk3aMeH OK-3

6.2 OnucaHue nokasateneun n Kputepues OLeHUBaHUS KOMMNETEHU MW Ha pa3nuyHbIX atanax nx oopmMupoBaHus,
onucaHue wkKan oueHnsaHus

Kputepum
Kg:-ﬁg’;ﬁn OLl.elelligHVISl 3ran
OTnnyHO XopoLuo Y nosn. Heyan.
CemecTp 2
TekyLLU KOHTPONb
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dopma Kputepum dran
KOHTpOnsi OLeHMBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
YCTHbI onpoc |B oTBeTe kayecTBeHHO |(OCHOBHbIE BONPOCHI Tema yacTnyHO Tema He packpbiTa.
packpbiTO coaepXaHue [TeMbl packpbiTbl. packpbiTa. OtBeT cnabo [[MoHsTWiAHbIA annapaTt 1
Tembl. OtBeT xopowo  |CTpykTypa oTBeTa B CTPYKTYpPUPOBaH. OCBOEH
CTPYKTYPUPOBAH. Lenom ageksartHa TeMe. [[IoHATUIHBLIA annapaT  |Hey4OBNETBOPUTENBLHO.
MNpekpacHO ocBOEH Xopolwo ocBoeH OCBOEH 4aCTW4HO. MoHumaHue matepuana
NOHATUIAHBLIA annapaTt. |MOHATWIAHbIA annapat. ([ToHMMaHue OTAENbHbIX |[oparMeHTapHOE MK
MNMponoemoHcTpupoBaH  ([TpOAEMOHCTPUPOBAH  [MOMOXEHWI N3 otcytcTByeT. HeymeHue
BbICOKMI YPOBEHb XOPOLWMA YPOBEHD matepuana rno Teme. dhopMynmpoBaTb CBOU
NMoHMMaHWsa Matepuana. [moHMMaHns matepuana. Y nosnetsoputensHoe [Mbicnu, obcyxaatb
[MpeBocxonHoe yMeHne |Xopolwee yMeHune yMeHne ONCKYCCUNOHHbIE
hopMynmpoBaTtb CBON  |dOpMynMpoBaTb CBOM  |POPMynMpoBaTh CBOM  [MONOXEHMS.
Mbicnu, obcyxaatb Mbicnn, obcyxaaTb Mblcnu, obcyxaatb
IMNCKYCCUOHHbIE INCKYCCUOHHbIE INCKYCCUOHHbIE
MONOXEHWS. MONOXEHUS. NONOXeHMS.
MucbmerHas  |MpaBunbHO BbINOAHEHDI |[1PaBMAbHO BbINONHEHA (3a0aHuns BbINOAHEHbl  (3a0aHWS BbiNOMHEHD
pabota BCE 3a0aHus. 6onblwag yacTb bonee 4eM HaMONOBWHY. |[MEHEE YEM HAMONOBUHY.| 2
[MpooemMoHCTpUpOBaH  |3agaHuii. MpwucyTcTaytOT [MpooemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTeytoT CepbésHble OLWnOKM. HeyOO0BNETBOPUTENbHBI
BNafeHns MatepranoMm. |He3HaumTenbHble MNpooemMoHCcTpypoBaH |ypoBeHb BnaneHns
MposiBneHsbl ownobKu. yOOBNETBOPUTENbHBIA  (MaTepuanom.
npeBocxoAHble [MpooeMoHCTpUpOBaH |ypOBEHb BNadeHNs MposiBneHsbl
CNnocobHOCTM XOPOLNIA ypOBEHD martepuanom. HeLoCTaToYHbIE
NPUYMEHSTb 3HaHMA 1 |BnageHus matepuanom. [posiBneHbl HU3Kne CnocobHOCTM
YMEHWS K BbINONHEHNIO |[pOosiBNEHbI CpefHNE  [CNOCOBHOCTM MPUMEHSTb 3HAHUS 1
KOHKPETHbIX 3afaHuiA.  [cnocobHOCTM NPVMEHSTb 3HAHMSA U |[YMEHUS K BbINOMHEHNIO
NMPUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHuA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbIX 3a4aHui.
KOHKPETHbIX 3a4aHuI.
MucbmeHHoe  (MMpaBunbHO BbINONHEHDI [[paBUbHO BbINONHEHA (3a0aHUs BbINONHEHbI  |3a4aHns BbIMOMHEHDI
JoMallHee BCE 3a4aHus. 6onblwas YacTb 6onee 4eM HaNoONOBWHY. [MEHEE YEM HAMOMOBUHY.| 3
3apaHue MNpooeMoHCTpMpoBaH  [3amaHuii. MpwucyTcTByiOT MpoaeMoHCTpUpOBaH
BbICOKMI YPOBEHb MpucyTcTBytOT cepbésHble owmnbKy. HeyLoO0BNETBOPUTENBHBIN
BNafeHns MatepuanoMm. (HesHauymTenbHble MpooeMoHCTpMpoOBaH  [ypoBeHb BnaneHms
MposiBneHsl ownbKu. yIOBNETBOPUTENbHBIA  (MaTepuanom.
NpeBoCXoAHbIE [MpooeMOHCTPUPOBAH  |yPOBEHb BNafeHNS MposiBneHsl
cnocobHOCTM XOpOLWWniA ypOBEHb mMarepvanom. HeLOoCTaTOYHbIE
NPVMEHATb 3HAaHWA 1 |BnageHus matepuanom. (MposiBneHbl HU3KMe cnocobHoCTM
YMEHWs1 K BblNosiHeHUo |MposiBneHbl cpenHne  [cnocobHoCTm NPVUMEHSATb 3HAHUS 1
KOHKPETHbIX 3aA4aHuii.  [cnocobHOCTM NPVMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NPVUMEHSTb 3HAHUSA U [YMEHWS K BbIMONHEHWIO |KOHKPETHbIX 3a4aHU.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a8aHuiA.
KOHKPETHbIX 3a0aHWIA.

KETPOHHBH
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dopma Kputepum dran
KOHTpOns OL.eHUBaHUsI
OTnN4YHO Xopoluo Y nosn. Heyn.
Ok3ameH O6yyatowwuniics Obyyatowmiicst O6yuatolwwuniics Obyuyatowmiicst
obHapyxmn obHapyxun nonHoe obHapyXun aHaHue obHapyxmn
BCECTOPOHHEE, 3HaHue OCHOBHOTO 3HauMTeNbHble Npobensl
CCTEMATMYECKOE U y4ebHO-MporpaMMHOro  |y4ebHoO-NPOrpamMMHOro B 3HaHNSAX OCHOBHOIO
rnybokoe 3HaHue matepuana, ycnewHo [vatepuana B o6beme, |y4ebHO-NporpamMMHOro
y4ebHO-NPOrpamMMHOro  [BbINONHWA HeobXo4MMOM Ansi marepwuana, nonycTun
maTtepuana, ymeHue NpPenyCcMOTPEHHbIE JanbHewwei y4ebbl 1 [NpUHUMNNANbHbIE
cB0O6OOHO BLIMOMHATL  |[NpOrpaMMoit 3ajaHns, |npencrosiweli paboTbl  |OWKMOKN B BbINONHEHWN
3apaHus, YCBOW/ OCHOBHY!O no npogoeccuu, npenycMOTPEHHbIX
npeLyCMOTPEHHbIE nntepartypy, crnpaBuncs ¢ nporpammoit 3agaHnii n
nporpaMmoit, ycBoun  |pEKOMEHO0BAHHYIO BbINONHEHWEM 3aaHuii, [He cnocobeH
OCHOBHYIO NUTEparypy m|nporpammoi npenycMOTPEHHbIX npPoaooONXnTb 0by4yeHne
3HAKOM C OMCUMNNWHBIL, Mokasan [nporpaMMmoii, 3HakoM C  (Uny NPUCTYNNTb Mo
LOMNONHNTENbHOM CUCTEMATMNYECKUIA OCHOBHOW NUTEPaTYpPOil, [OKOHYaHMK
nuTepaTypoi, XapakTep 3HaHuii no pEeKoOMeH40BaHHOA yHMBEpCUTETA K
pPEeKOMeH40BaHHOM ONCUUMNNNHE 1 nporpammoi npodeccuoHanbHowm
nporpammoi cnocobeH K nx LMCUMMNWHBI, [OMYCTWN |aesiTenbHocTh 6e3
OVCUUMNNUHBIL, YCBOUNT  [caMOCTOATENbHOMY MOrpeLHOCTM B OTBETE |OOMONHUTENbHBIX
B3aMMOCBSI3b OCHOBHbIX [MIOMOTHEHNIO U Ha aK3aMeHe 1 npwu 3aHATWIA No
MOHSATUIA OMCUMNNAMHBI B |0BHOBNEHUIO B X04€e BbIMNONIHEHNN COOTBETCTBYIOLLEN
MX 3Ha4YeHUn ans DanbHeiwen y4ebHol  [aK3aMeHaLNOHHbIX ONCUUNNUHE.
npvobpeTtaemol paboTbl 1 3a4aHuii, Ho obnanaert
npodgpeccuun, Nposisun  [npodoeccrmoHanbHowm HeobXoaMMbIMU
TBOpYECKME LesTenbHOCTH. 3HaHUSIMK NS nx
crnocobHocTn B yCcTpaHeHus nog
NOHMMaHWK, N3NOXEHNN PYyKOBOACTBOM
1 UCNONb30BaHMK npenonasaTens.
y4ebHO-NporpaMmMHoro
maTepuana.
CemecTp 3
TekyLLUA KOHTPONb
lMncbmeHHas  |[paBunbHO BbINONHEHDI |[1paBuIbHO BbiNONHEHA (3anaHus BbINONHEHbl  (3a4aHns BbIMOMHEHDI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HarnonoBUHyY. [MEHEE YeM HanonoBuHy.| 1
[MpooemMoHCTpUpOBaH  |3agaHuii. MpwucyTcTaytOT [MponoemoHcTpupoBaH
BbICOKWIA YPOBEHb MpucyTtcTBytOT cepbéaHble oWwnbkm. HeyLOBNETBOPUTENbHbIN
BNafeHns MaTepmasnoMm. |HE3HAYNTENbHbIE lMpooemMoHCTpUpOBaH  |ypPOBEHb BNageHus
MposBneHsbl owmnobkm. yOOBNETBOPUTENbHLIA  |Matepuanom.
NpeBOCX0OHbIe [MpooemMoHCTpMpoOBaH |ypOBEHb BNafgeHns MposBneHsbl
CnocobHOCTM XOPOLLWI YPOBEHb mMaTtepuanom. HeLOoCTaTO4YHble
NPUMEHSATb 3HAHUA 1 [BNageHus matepuanoM. |[posBneHbl HU3kue CMnocobHOCTK
YMEHUS K BbinonHeHuto ([MposiBneHbl cpeaHne  |crnocobHocTr NPUMEHSTD 3HAHNS U
KOHKPETHbIX 3aaHuii. |cnocobHOCTH NPUMEHSATb 3HAHUA U [YMEHUS K BbIMONIHEHWIO
NPUMEHSTb 3HAHNSA U |yMEHNS K BbIMONMHEHNIO |KOHKPETHBIX 3a4aHuniA.
YMEHWS K BLIMOMIHEHNIO |KOHKPETHBIX 3a4aHuniA.
KOHKPETHbIX 3a4aHuI.
lMncbmeHHoe  |[paBunbHO BbINONHEHDI |[1paBubHO BbiNONHEHA (3afaHus BbINOAHEHbI  (3anaHns BbIMOMHEHDI
JoMalHee BCE 3a4aHus. 6orblas yacTb 6onee 4eM HaMoNOBMHY. |[MEHEE YeM HaMoNoBUHY.| 2
3ajaHue [MpooemMoHCTpUpoBaH  |3agaHuii. MpucytcTaytOT [MpooemoHcTpupoBaH
BbICOKMI YPOBEHb MpucyTcTBytOT cepbEésHble owmnbKy. HeyLO0BNETBOPUTENBHBIN
BNafeHNs Matepuaniom. |He3HauYMTeNbHbIE MpooeMoHCTpMpoOBaH  ypoBeHb BnaneHus
MposiBneHsbl owun6Ku. yLOBNETBOPUTENbHBIA  (MaTepuanom.
NpPeBOCXOAHbIE [MpooeEMOHCTPUPOBAH  |yPOBEHb BNafeHNS MposiBneHsbl
CrnocobHOCTM XOPOLWMIA YPOBEHD mMaTepuanom. HeLOoCTaTOYHbIE
NPVMEHATb 3HAaHWUA U |BnageHus matepuanom. ([posiBneHbl HU3KNe crnocobHoCTM
YMEHWs! K BblNoNiHeHUo |MposiBneHbl cpefHne  [cnocobHoCTM NMPVUMEHSATD 3HAHUS 1
KOHKPETHbIX 3aA4aHuii.  [cnocobHoCTM NPUMEHSATb 3HAHMA U |[YMEHUS K BbINOMHEHNIO
NMPVUMEHSTb 3HAHUSA U [YMEHWS K BbINMONHEHWIO |KOHKPETHbIX 3a4aHUA.
YMEHUS K BbINOMHEHNIO [KOHKPETHbBIX 3a4aHuiA.
KOHKPETHbIX 3a0aHWIA.

3AEKTPOHHELBH
Bl YHHBEPCHTET
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cMcTEMaTYECKOE 1
rnybokoe 3HaHue
y4ebHO-NPOrpamMMHOro

y4ebHO-NPOrpaMMHOro
MaTtepuana, ycnewHo
BbINONHWN

y4ebHO-NPOorpamMMHoOro
matepvana B obbeme,
HeobxoauMoM ans

B 3HAHWSIX OCHOBHOrO
y4ebHO-NPorpaMMHOro
martepuana, oonyctun

martepuana, yMeHue NpeLyCMOTPEHHbIE nanbHelwen yyebbl U [MpuHUMNuanbHble
cBOOGOHO BBIMOMHSATL  |MPOrpaMMol 3afaHns, |npeacTosiwei paboTtel  |OWKWOKW B BbINMONHEHWN
3anaHus, YCBOW OCHOBHYHO no npocdpeccun, npeLyCMOTPEHHbIX

npenycMoTPeHHbIe
nporpammo, ycsoun
OCHOBHY!O NiuTeparypy u

nuteparypy,
peKoMeHO0BaHHyo
nporpammorn

cnpasusncs ¢
BbINONMHEHWEM 3adaHWA,
npenycMOTPEHHbIX

nporpamMmor 3agaHnin n
He cnocobeH
NPOLONXuUTb 00yyeHne

3HaKoM C ONCUMMNUHBI, NOKa3an |NporpamMMoii, 3HakoMm C  |Uau NPUCTYMNUTb Mo
JOMONHUTENBbHOM cuctemMatmnyeckun OCHOBHOW NuTeparypou, |oKoH4aHUn
nuTepaTypomu, XxapakTtep 3HaHui rno peKkoMeH00BaHHOM YHUBepcuTeTa K
pekomeHO0oBaHHOM oucuunnuHe n nporpammot npodpeccrnoHanbHom
nporpammon CMocobeH K ux LMCUMMNIWHBI, [OMYCTWN |AesTensHoCTM 6e3
OUCLMMNNNHBI, YCBOWN  |CaMOCTOSATENIbHOMY MorpeLwHoCT B OTBETE  [OOMONHUTENbHbIX
B3aMMOCBSA3b OCHOBHbIX [MOMOMIHEHMIO U Ha aKk3ameHe v npwu 3aHATUR No
NOHSATWIA OUCLMMNAVHBI B [0BHOBNEHWIO B X04€ BbIMONHEHUN COOTBETCTBYOLIEN
VX 3Ha4YeHun ons HanbHenwel y4ebHoM  |aK3aMeHaLMOHHbIX aucuunnuHe.

npuobpeTtaemo paboTbl 1 3aaaHuid, Ho obnanaet
npodpeccuu, nposisun  |NPogoeccnoHanbHom HeobXx0ANUMbIMM
TBOPYECKME LesTeNbHOCTY. 3HaHVSIMW ONS UX
cnocobHoCTM B yCTpaHeHns nog
MOHUMAHWM, N3NOXEHNU PYKOBOLCTBOM

1 NCNOMNb30BaHWU npenopaeartens.

y4ebHO-NPOrpamMMHOro
Martepvana.

dopma Kputepum dran
KOHTpoOns OLLeHUBaHUS
OTnN4YHO Xopoluo Y nosn. Heyn.
KoHTponbHas |[paBunbHO BbINONHEHb! |[1paBuibHO BbiNONHEHa (3a4aHust BbINMOMHEHbl  (3aAaHns BbINOMHEHD
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HaMONOBMHY. |[MEHEE YeM HaMoNoBuHy.| 3
MpoLeMOHCTpMpOBaH  [3adaHuiA. MpwucyTcTBYIOT MpoLeMoHCcTprpoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbésHble oWwmnbKy. HeyLOBNeTBOPUTESNbHbIN
BNafeHns MatepnanoMm. (HeaHaunTeNnbHble MpoLeMOHCTPMPOBaH  |ypOBEHb BNaaeHuUs
MposiBneHs.l ownbKu. YLOOBNETBOPUTENbHBI  [MaTepuanom.
npeBocxoAHble MpoLeMOHCTPMPOBaH  |ypoBEHb BRaaeHUs MposiBneHs
CrnocobHOCTM XOpOoLWWnii ypoOBEHb mMartepvanom. HepocTaTouHble
NPVMEHATb 3HaHNA 1 [BnaaeHust matepranoM. |MposiBneHbl HU3Kme crnocobHoCcTM
YMEHMs K BblNoNHeHWo |MposiBneHbl cpefHne  [cnocobHocTm MPUMEHSATL 3HAHNA U
KOHKPETHbIX 3a4aHuii.  [cnocobHoCTM NMPVUMEHSATb 3HAHNA U [yMEHUS K BbINONHEHWIO
MPUMEHSITb 3HAHNA U [yMEHUSI K BbIMONHEHWIO |KOHKPETHbIX 3a4aHWiA.
YMEHWS K BbINMOMHEHUIO [KOHKPETHbIX 3a4aHWiA.
KOHKPETHbIX 3aAaHUIA.
Ok3ameH Ob6yuatowwniics Obyvatowmiics Ob6yuatowwuniics Obyuatowmiics
obHapyxun obHapyXwun nonHoe 0bHapyxun 3HaHue obHapyxun
BCECTOPOHHEe, 3HaHune OCHOBHOrO 3HaumTenbHble Npobenel

6.3 Tunosble KOHTPOJIbHbIE 3a4aHNA U UHbIE MaTepuanbl, HeobxoAuMble NS OLLEHKU 3HaHWUN, yMeHMVI,

HaBbIKOB U (UNK) OnbiTa AEATENIbHOCTH, XapaKkTepu3yoLux atanbl ooOpMUpoBaHuUA KOMMeTeHUuun B npowuecce

0CBOEHUsi 06pa3oBaTeNlbHOW NPOrpamMMbi

CemecTp 2

TekyLLU KOHTPONb
1. YcTHbIN onpoc

Tema 1

Bonpochb! ans yctHoro onpoca:

1. TTOHSATNE U CYWHOCTb MEHEOXMEHTA.
2. O6beKT U CyBbeEKT ynpaBneHus (MpUBECTW NPUMEPDI).
3. Lenu n 3apayn MmeHeoxmeHTa.
4. Yto Takoe Muccus (y3kuin v WnMpoknii nogxomn).
5 Uenb, BuAbl Lenen opraHnsaumu.
6. Yem otnuyaroTca muccus, Lenb, ctpaTterus.
7. MNoHATME OpreTpyKTYPbl, TUMbI OPrCTPYKTYP.
8. OxapakTepuayinte oprcTpykTypy paccMaTprBaemMor opraHn3aumm.
9. BasoBble yHKUMM MEHEOXKMEHTA.

KETPOHHBH
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10. OyHKUMM KOPNOPATUBHO KyNbTypbl B OpraHnu3auun.
2. NMucbmeHHas pabora

Tema 2

3anaHue 1:

Ins Bbl6paHHOF0 npeanpuaTmna onpenenntb aneMeHTbl CyLLI,GCTBWOLIJ,GVI MUCCUM npennpuaTna nnbo cgoopmynmposatb
HOBYHO MUCCUIO. MUCCUIO.

3apaHue 2.
PaspaboTaTb anropmTtm npusatms noboro peleHns (Boibop ToBapa, BolbOp By3a ANs MOCTYNNEHNS U T.4.).

3apaHue 3.
Lns nioboro BeiBpaHHOro NPeanpUATUS ONPeaennTb OPraHN3aLUMOHHYO CTPYKTYPY, NMPeacTaBuTb OprdopMy B
cxematmyHoM Buge. OxapakTepusoBarth ee.

3apaHue 4.
Onpepennte 06beKTbl 1 CyOBEKTbl ypaBieHns Ha KaxAOM YPOBHE CTPYKTYpbl yrpaBneHust BblbpaHHOro npeanpustus.

3apaHue 5

HemeLkuii npon3BoauTenb CafoBOLYECKMX CUCTEM CTOMNKHYNCA ¢ NPOONEMO 3KOHOMUYECKOrO 3aCTOS Ha PbiHKE
MoceBHOro MaTepuana u ynobpeHuii. lMonoernHa ooMalHmnx Xo3sMCTe nMeeT calbl (Bcero 10 MiH cafoB nnowaabto
npumepHo 230 M2 B cpelHeM Kaxablii). OnHako exeronHo npubasnseTcsl Tonbko okono 2,3% oblweit nnowann ra3oHos.
Oxkono 30% cobCTBEHHMKOB ra30HOB CTOMKHYNUCE ¢ Npobnemamu. OaHa N3 HUX - HU3KOKAYeCTBEHHbI NMOCEBHOM
martepwuan, KoTopblii He OTBEYAET NPUHATBHIM CTaHAAPTAM, U HU3KAs YCTONYMBOCTb pacTeHuii k 6oneaHsim. Kpome Toro, oH
M70X0 NEPEHOCMUT HACTOE CKaLWMBAHME M Yepe3 HECKOMbKO NeT BbICTPO AereHepupyeT. BHeceHne ynobpeHuii u nonms
MPOTVB COPHSKOB MMEIOT TONbKO NMOBEPXHOCTHbIN adodpekT. Bonee Toro, nameHsiloTcs TpeboBaHUS BNagenbLEB ra3oHa K
ero ocobeHHoCTsSIM. BMecTo fekopaTMBHOCTU NPeanoyTEHE OTAAETCS CUNbHOMY W KPEMKOMY ra3oHy, KOTOpbI cnocobeH
BblOepXaTb Harpysky, T.e. NpoBeAeHne CropPTUBHbIX MEPONPUATUIA, Urp 1 T.4. OOHAKO KPacuBbIA 1 Ka4eCTBEHHbIV ra3oH
MOXHO MOMy4nTb MyTEM NONHOrO Nepecesa yXe 3apaHee 3acesHHON TeppUTOPUM BbICOKOKAYECTBEHHbBIM NMOCEBHBIM
matepuanom. Ho npu atom ra3oHoM BoobLe Hemb3si NONb30BaTLCS TPW MECSLLA 1 ero CoaepXaHue LOCTaToYHO [OPOro.
WccnenoBaHus, KOTOpble NPON3BOANTEND OCYLWECTBASET B 3TON 06nacTu, MOKa3blBAIOT, YTO 3aCEB BbICOKOKAYECTBEHHOMO
MOCEBHOro MaTepu-ana Ha MecTe yXe CyWeCTBYIOWero AereHepaTMBHOMO rasoHa AaeT TONbKO 3puTenbHbln adpdpekT. Odns
TOro 4T06bl NOMYYNTHL KAYECTBEHHDI Fa30H, Heobxoamma crneumanbHas 06paboTka noysbl, NPEXAE BCEro C NPUMEHEHNEM
CO-OTBETCTBYIOWWMX yYA06peHnin. CucTeMa BOCCTaHOBNEHNS ra3oHa, KOTOPYIO NpeanaraeT NPon3Bo4UTENb, COCTONUT B
1CMonb30BaHNM NOCEBHOrO Matepuana, BHeCeHun yaobpeHnii Ans KOpPHe paccaibl, CneuuanbHoro yoobpeHns ons
TpaBbl U B NOBCELHEBHOW KOoCcbbe, Nonneke, ybopke v T7.4. [NaBHas YacTb 3TN NPobneMbl - pe3ynbTat UCCNeaoBaHU,
NpoBeAeHHbIX Npon3BoamTeneM. Beiroga notpebutens 3akno4aeTcs B TOM, YTO CTapblid, LereHepaTBHbIA ra3oH
MOSIHOCTbI0 0BHOBNSIETCS B TEYEHME KOPOTKOrO BPpEMeH (0kono 6 Heaenb). Mpu aToM LeHa coctaensiet 1/7 LeHbl HOBOro
rasoHa. Kaxyuascs CnoXHOCTb CUCTEMbl BOCCTaHOBNEHNS ra3oHa U aHanu3a cbbiTa nokasanu, YTo KnacCMYeckum
cObITOBBIM MyTEM 3Ta CUCTEMA HA PbIHKE YKPEMNUTLCS HE CMOr-na.

3anaHve:

1. MNpoaHanuanpyiite MapKeTUHIOBYIO CUTYaLUMIO 1 OMULINTE MAPKETUHIOBYIO NPObnemy, nepes KOTOpoW CToUT
nponssBoauTenb.

2. Kakne Bugpl ToBapoB onucaHbl B cutyaumn? Kakume oCHOBHbIE AOCTOMHCTBA M HEAOCTATKM C TOHKU 3PEHUS
noTpebutenst UMeeT Kaxblii ToBap?

3. Mo kakoi KoHLEenumnm MapkeTuHra agodpekTneHee paboTtaTb ¢ KaxnbiM U3 ToBapos? OBOCHYNTE CBOW OTBET.

4. Mo pesynbTaTtam aHannsa paspaboTaiTte warn no NPETBOPEHNIO B XN3Hb MAPKETUHIOBOV KOHLLEMLWN.

3apaHue 6

Kakme nprnsHakm MOXHO MCMONb30BaTh AN CErMEHTALMM PbIHKOB CNeLyowWnX TOBAPOB MPOMBIWIEHHOrO HA3HAYEHWS:
A) cboTokOoNMpoOBanbHble annaparsl;

B) KOMNbOTEPU30BAHHbBIE CUCTEMBI YIPABNEHNS MPOU3BOACTBOM U COLITOM;

B) rpysoBbie aBToMObUMN.

Kakue npusHaku MOXHO MCMONb30BaTh 4Ns CEFMEHTALMUN PLIHKOB CNEeLyoWMX TOBAPOB NOTPEOMTENbCKOro Ha3HauYeHNs:
A) "asoHoKOCUNIKY;

B) MuHepanbHas Boga.

3anaHve 7

Monbepute nepeMeHHble ANs CErMEHTUPOBaHNS, Hanbonee NonesHble ANs onucaHns NoTpebutenei cnenyowmx ToBapoOB
nycnyr:

1. XypHanos;

2. MNpeonpusatuii NUTaHns;

3. MNaccaxmpckmx NepeBo30K;

4. 3ybHoli nacTbl?.

AEKTPOHHBH
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O6ocHyiiTe BbIBOP KPUTEPUEB CErMEHTMPOBaHUS. OxapakTepurayiiTe COOPMUPOBAHHBIE CErMEHThI NOTPebrTENe.
OnpenennTte OCHOBHbIX KOHKYPEHTOB, LEACTBYIOIMX HA OAHHBIX pbiHKAX (ToBapoB unwu ycnyr). OcylecTsute
MO3VLMOHMPOBAHME ? YCTAHOBWTE, YEM TOBAPbI UM YCIYTU KOHKYPEHTOB OTIMYAIOTCS ApYr OT apyra. [padpmyecku
pasHM1LY YyCTAHOBUTE C MOMOLLBIO ?KapThl? KOHKYPEHTHOW NO3NLUN.

B koopauHaTtax B Ka4ecTBe Npu3HakoB BbIBEPUTE TE U3 HUX, KOTOPbIE SIBASIOTCS Hanbonee CywecTBEHHbIMU 4Jist
notpebutens. MpuMepHyo BENMYUHY NPOAAX KaXA0ro NpoaykTa/yCnyr MOXHO BbipasuTb M/oWanblo COOTBETCTBYIOWETO
kpyra. Coenavite BoIBOAbI.

3anaHve 8

A. OxapakTepusyiite CErMeHTbl, KOTOPblE SBISIETCS OCHOBHbLIM NOTPebUTENEM TaKNX TOBApPOB, Kak:

1. CNOPTUBHbBIE TPEHAXEPHI;

. MUKPOKanbKynsTopsbl;

. MaHHas Kkpyna;

. 3axuranku Zippo

. Bugeokamepebl;

. CaMOYy4UTENN NHOCTPAaHHbIX A3bIKOB;

. CMOPTUBHbIE raseThl;

Laiite nopTpeTbl NoTpebuTenei aTnx TOBApOB, yka3aB He MeHee Tpex Hanbonee BaXHbIX UX XapakTepUCTUK.
B. Mpueeaunte npuMepbl TOBAPOB, MOKYMKN KOTOPbLIX ONPEneNsioTCs TakuMy XapakTepucTmkamm notpeburenei, Kak:
- YPOBEHb [0X00B;

- CEMeIHOoE MoNnoXeHune;

- penuruosHble ybexneHus;

- npodpeccus,

- BO3pPacT;

- MECTO XMUTENbCTBA;

- 3CTETUYECKUE NPUCTPaCcTmS.

NO O~ W

3apaHue 9

KomnaHus ZilaTravel nayquna pasnuyHbie KOHLENLMN TYPUCTUYECKUX NOE3[0K, UCX0As1 U3 TPeX CBONCTB: dhopmMa
aKTMBHOCTM, LieHa 1 MECTO, ? KaXAbl N3 KOTOPbIX MOXET UMETb TPU YPOBHSA. DTN KOHLENUUN NPOBEPSNUCH HA TPEX
CerMeHTax NoTeHumasnbHbIX NOKynaTenein: MonoaeXb, CEMbM U NoXunble noan. CoBMECTHbI aHanM3 no3eonun
yCTaHOBUTb cnefytolme nonesHoctu (tabn.1).

Tabnuua 1.
MoTeHumanbHble CerMeHTbl NoTpebuTeneli TYPUCTCKUX yCnyr

Ceowictea Monogexb CeMbu Noxunble
AKTUBHOCTb:
KynbTypa
Cnopt
OT1obIx
Llena:

4 000 ponn.
8 000 gonn.
10 000 monn.
MecrTa:
Mope

"opbl
lopona
+0,10

+0,30

-0,40

+0,50
-0,10
-0,40

+0,10
+0,10
-0,20
-0,20
-0,10
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+0,30

+0,40
-0,10
-0,30

+0,50
+0,10
-0,60
+0,20
-0,20
0

+0,30
-0,10
-0,20

-0,30

-0,10

+0,40

MpoaHannanpyiTe YyBCTBUTENbHOCTb KaXA0ro CEerMeHTa K pasnunyHbiM ceolicTBaM. Kakoli BapuaHT cnenyet npennoXxutb
Kax oMy cermeHTy? MoXHO N npencTaBuTb BApUaHT, ycTpanBatowwumii Bce TpW cerMeHTa?

3anaHve 10

OnpegnenvTte NPOCTPaHCTBO NO3MUMOHMPOBaHNS 4N BbibpaHHOro 6a30BOro poiHka ToBapa (MakCuMyM TPEXMEPHOE).
BbibeprTe 6a30BbI TOBAP MO CBOEMY YCMOTPEHUIO. XenaTensHo, 4Tobbl Ans AaHHOro Buaa ToBapa Ha pbiHKe
MPUCYTCTBOBAJIO [OCTATOYHOE KONMYECTBO Mapok. [Mo3numnoHMpoBaHe TOBAPOB Ha OCHOBE KOHLeNLUK
MynbTUaTPUBYTUBHOM MOLENV CBSI3aHO C ero NpeAcTaBneHmeM kak Habopa noTpebuTenbckux cBOMCTB. [ns peanvaauum
TaKkoro noaxona Heobxo4uMO cnegytouee:

1. OnpepnennTb OCHOBHbLIE aTpUbyThI, MO KOTOPbLIM NOTPEOUTENb pas3nnyaeT AaHHbIA ToBap.

2. MpopaHxuposaTb atprbyThl MO CTEMEHN 3HAYMMOCTU ANs NOTPebuTenbckoro Beibopa.

3. Boibpatb B kauyecTBe aTpmbyTOB NO3ULIMOHMPOBAHMS Te, KOTOPblE COBMELLAIOT B Cebe BbICOKYIO 3HAYMMOCTb Anst
noTpebutens n NpenonpenensoT BbICOKMA YpOBEHb AnddpepeHUmanmm Mmapok. NocTponTb NPOCTPaHCTBO
NO3ULIMOHMPOBAHMS HA OCHOBE 0TOBPAaHHBIX aTpPUbyTOB.

4. OnpenenuTb B NPOCTPAHCTBE NMO3ULIMOHNPOBAHUS KapTy NO3ULUMOHNPOBAHMUS 3a CYET BblOENEeHUS XapaKTepPHbIX 30H
3Ha4eHuin aTpubyToB.

5. OnpenennTb NONOXEHUE MapoK TOBapa B NPOCTPAHCTBE NO3ULIMOHNPOBAHUS HA OCHOBE 3HAYEHMS UX aTpubyToB.

3. NMucbmeHHOe pomallHee 3apaHve

Tembl 3, 4

Tembl ons nomawHero 3agaHus:

. KoprnopatnBHble KynbTypbl POCCUACKNX U 3apyBeXHbIX KOMMNaHWIA.

. Ponb koprnopaTvneHoOI KynbTypbl B OpraHm3auuu.

. Tvnbl KOPNOPATUBHBIX KYNbTYp.

. llkona yenoBevecknx OTHOWEHWIA B MeHeaxmeHTe. OnToH Maiio, Meppw MNapkep ®onnett, Oyrnec Mak-Iperop.
. OCHOBHblE BU bl KONNEKTNBOB.

. MexaHun3m 06pasoBaHnst hopManbHbIX 1 HEPOPMasbHbIX KONNEKTUBOB.
. Lenn n 3apayn ctpaternieckoro ynpasneHus.

. MNHCTpyMeHTbl 1 MeToabl CTpaTernyeckoro ynpasneHus.

. KoMMyHrKaLMoHHas cTpykTypa ynpasneHus.

10. Tunbl KOH(PANKTOB B OpraHU3auum n Noaxodbl K UX yCTpaHeHuo.

11. MNoHATMe ynpaBneH4Yeckon CTPYKTYpbl U hakTopbl onpeaensiowme ee.
12. O6bwas knaccmgoukaums CTunein pykosoacTea.

13. Teopust X n Y Mak-I"peropa.

14. YnpasneH4yeckas peweTka bnevika n MoyToH.

15. lNponssoanTenbHOCTb Tpyaa U 9EKTUBHOCTb YrpaBneHuns.

16. OTEYeCTBEHHbIN 1 3apyBeXHbliA OMbIT YNpaBeHus.

Ok3ameH

Bonpochbl k sk3ameHy:

1. [NoHaTME 1 CylWHOCTb MeHeaXMeHTa. Llenn n 3agayn MeHeoxXMeHTa.

2. OCHOBHbIE (PYHKUMM MEHEOXMEHTa. DKOHOMUYECKUA MeXaHn3M MeHeaXMeHTa. OCHOBHbIE MPUHUMMbLI MEHEOXMEHTA.
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3. MeHeOXMEHT Kak Hayka U NpakTuka ynpasneHus.

4. OCHOBHbIE KOHLEMNLMY B TEOPUU M MPaKTUKE MEHEOXMEHTA.

5. O6bekT u cybbekT ynpasneHusi. MeHe o XMeHT Kak NpoLecc NPUHSATUS yNpaBieHYeckUxX peleHnin 1 Kak opraHmaaums
ynpaeneHusi ovpMoii.

6. YnpaBneH4YecKne peLeHns: CyLWHOCTb, Knaccudomkaums n TEXHONOS NPUHSTHS.

7. Muccus, uenb n ctpaterun opraHusaumy. OCHOBHblE KOMMOHEHTbI MUCCUW, BUAbI LiENei opraHnsaumu.

8. OpraHunaaunoHHas CTpyKTypa oupMbl. @OpMbl OpraHnM3aLnoHHbIX CTPYKTYP OUPMbI.

9. MoHsATHE M CYLWHOCTb KOHTPONS. DOPMbI KOHTPONS, NMPUMEHSEMBIE (DPMaMU.

10. CywHocTb nnaHmposaHns. OopMbl NIaHMPOBAHNUS 1 BULbI MNAHOB.

11. YnpaeneHnsi Npov3BOLCTBOM Kak OfHa 13 COCTaBNSIIOWMNX 9KOHOMUYECKOTO MEXaHN3Ma MEHEIXMEHTA, OCHOBHbIE

BOMPOCHI, pelaemble npu obecnevyeHnn 3GEKTUBHOCTA NPOU3BOLCTBEHHON AEATENBHOCTU. AEATENBHOCTH
opraHmsauuu.

12. lNoHATMe KavecTBa, OCHOBHbIE NOKasaTtenu kavecTsa.

13. Cuctema MeHeXMEHT KayecTsa B opraHn3auum.

14. MNMpoun3BoacTBEHHas CTPyKTypa npeanpuatus. Kopnyc, Luex, y4acTok, paboyee mecto. Buapl y4acTkoB 1 LEXOB Ha
Nnpon3BOACTBE.

15. YnpaBneHmsa nepcoHanom Kak ofHa 3 CocTabnsiowmx 9KOHOMUYECKOro MexaHn3Ma MEHEIXMEHTa, MOHATME U
CYWHOCTb ynpaBneHns nepcoHanoMm. MNprHumnel pykoBoACTBa nepcoHanoMm. MpuHuunbl nogdopa n pacctaHoBKM
nepcoHana.

16. Cuctema moTmBauum yenoseka. lNMupamuaa A. Macnoy.

17. MaTepuanbHble U HemaTepuanbHble METOLbl MOTVBALUKN MEPCOHASIOM.

18. OCHOBHbIE KaTeropun paboTHMKOB opraHnsauum. PopMbl onnathl TPYAA PA3NNYHLIX KAaTeropuii paboTHNKOB
opraHnsauuu.

19. KomaHgbl B opraHmsaumm. NMoHaTmm, koMmaHopbl, BUAbl KOMaH, OCHOBHbIE PONU B KOMaHAe.

20. KoHnukTbl B opraHnsaumm. Buabl KOHPNNKTOB, ynpaeneHne KOHpANKTamu.

21. Ctunu ynpasneHus.

22. [NoHATUe KopnopaTtuBHOM KynbTypbl. CTPyKTypa KOPropaTMBHOW KyNbTypbl.

23. OcHOBHble GaKTOPbI, BINSIOWME HA (POPMMPOBAHNE KOPNOPATUBHOMW KyNbTypbl. @YHKLIMW KOPNOPATUBHOW KYNbTypbl B
opraHmsauuu.

24. Ctpaterunyeckoe ynpasneHue. [NoHaTue ctpaternm n cTpaTernyeckoro ynpasneHusl.

25. Mupammnpa cTpaterui.

26. Llenv n 3apaym ctparermyeckoro MeHeaxmeHTa. VIHCTpyMeHTbl U MeTobl CTpaternieckoro ynpaenerHus. Martpuua
BK, matpuua MakkunHaun, SWOT-aHanms.

27. OnepaunoHHoe yrnpaeneHue.

28. OhbpekTMBHOCTL ynpaeneHns. OCHOBHble NokasaTeny agoeKTUBHOCTUN yrpaBneHns npeanpusTmem.

Cemectp 3

TekyLLU KOHTPONb

1. MucbMeHHas pabota

Tema 5

3anaHve 1

MpoBeauTe CTPYKTYPUPOBaHHbIA aHaNM3 pasnuy?Helx onpeaeneHuii MapkeTrHra. Beissute oblee 1 cy?IecTBEHHbIE
pasnuuus B aTUX onpegene-Husix. CchopMynmpyinTe CBOe onpeneneHne MapkeTuHra Ha 6ase cuctematu-3aumm

BbISIBNEHHBIX 0BWMX U CNeumn?druyeckux acnekToB NpeacTaBneHHbIX onpeaeneHuii. O60CHyTe BKNHOYEHWE B MONYYEHHOE
onpeneneHve oT-aefbHbIX aCneKkToB.

VcxopHble fjaHHbIe

Huxe nprBeneH pag onpeneneHnii MapkeTuHra, COOPMynMpPOBaHHbIX Pa3HbIMW aBTOPaMM 1 OpraHM3a?umsamu:

1. ?MapkeTuHr ? 310 ynpaBneHYeCcKuii NPoLIece, Ha?npaBneHHbI HA onpeneneHne, NpeasuaeHe N YO0BNETBOPEHME
noTpebHocTel KNMEHTOB, OPUEHTUPOBAH?HbI HA nonydyeHue Npubbinn? (MHCTUTYT MapkeTuH?ra, JToH-A0H).

2. ?MapKeTuHr ? NpoLecc NNaHUPOBaHNS U NPaKTU?4eCKOro OCYIWECTB-NEHNs pa3paboTkn e, TOBAPOB U YCAyr,
hOPMMPOBAHUS LIEH HA HUX, CTU-MyNMPOBAHUS KX cObITa U pacnpeneneHns ons peanvsauum obmeHa,
yLOB-NETBOPSIOWErO LensMm NHAMBMAO0B 1 opraHm3aunii? (Ame?purkaHckas accouna-umsa mapketmHra ? AMACOM).

3. ?MapkeTuHr ? ynpaeneH4yeckas KoHuenuums, obec?neymsarolias pbl-HOUHYK OPUEHTALMIO MPOM3BOACTBEHHO-COLITOBONA
nesitensHocTn compmbl? (. Abpamuwsunm).

4. ?MapkeTuHr ? Yyenosedyeckas OeATeNbHOCTb, KOTO?pas HanpaBneHa Ha y4oBIETBOPEHME Kak OCO3HAHHOrO, Tak W
NaTeHTHOro (CKpbITOro, HEOCO-3HAHHOMO) cnpoca Ha ToBapbl 1 ycnyrn? (P. 'ncr).

5. ?MapKeTuHr ? npoLecc, KOTopbli Hanpas/eH B paMkax HanoXeHHbIX 0BWEeCTBOM OrpaHnyYeHnin K YyCTaHOB?IEHUIO NPpK
06MeHe y10BNETBOPUTENb-HbIX B3AUMOOTHO?WEHNIA MEX Y NOABMU 1 OpraHu3aumsMu, obnasatowm?mm
pasHoobpaszHbIMU NOTPEBHOCTSMM, U NIOABMU 1 Opra?HU3aunsMU, CTPEMSLLN-MUCS YO0BNETBOPUTL 3TN NO?TpebHoCTN?
(4. OxoncoH).

6. ?MapkeTuHr ? B YeNOBEYECKON LeATENbHOCTU, HaNPaBNEHHON Ha yO0BNETBOPEHME HYX A U NoTpebHOC ?Tei
nocpencTsoM obmMeHa. MapKeTVHr eCTb coLManbHbli MPOLECC, MOCPEACTBOM KOTOPOr0 OTAENbHbIE UHAUBMAbI U FPYMMb
MONY4atoT TO, B YEM HYXOAIOTCS U YEr0 Xe?naloT, 3a CYET co34aHUs 1 0BMeHa 0OHMX TOBAPOB M CTO?UMOCTEN Ha
opyrune? (. Kotnep).
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7. ?MapkeTuHr ? 3T0 couuanbHbI MPOLECC, HA?MPAaBNEHHbI HA Y0BNE-TBOPEHWE NOTPEOHOCTEN 1 Xe?naHuii nionei u
opraHusauuin nytem obecneye-Husi CBOHOAHOrO KOHKYPEHTHOro 0bMeHa ToBapamu U yc?iyramu, NPeacTaB-nsowmmm
ueHHocTb ans nokyna?tens? (K. K. llamben).

8. ?MapKeTuHr ? MOCT MeX [y MPOM3BOACTBOM U NO?TpebneHneM, KOTo-pbiii COCTOUT N3 BCEX BULOB AESATENbHOCTH,
NPMBOAAWMX K TOMY, 4TO TOBApbl 1 YCyr 0KasbIBAOTCS B pykax notpebutenein? (Y. PaioH).

9. ?MapkeTuHr ? Beaywas obnactb X03aACTBEHHOro YNpasieHuns, B CO-CTaB KOTOPOI BXOAAT OpraHmM3aums u
PYKOBOLCTBO LIeN0i COBOKYMHOCTHIO BULOB AesiTEeNbHO?CTU, CBA3AHHbIX C MPeBpaLweHMeM nokynaTenbHo cro-cobHOCTM
noTpebuteneli B apOEKTUBHbIA CIPOC Creun?uieckoro N3nenuns uam ycnyri, a Takxxe ¢ 4OBeAeHUEM 3TOro N3nenus
WAW YCRYrn 10 KOHEYHOro UK NMPO?MeXyTOYHOro nokynaTens ¢ Tem, 4Tobbl obecneyntb onpeneneHHyo KoMnaHue
HopMy Npubblnn nnn goc?TnxeHne apyrux uenein? (J1. Popxep).

10. ?MapKeTuHr ? nelicTBISI, BKIOYEHHbIE B MOCTABKY TOBAPOB W YCMyr OT Npon3soanTens K notpebutento? (C. Pioyonga,
Ox. Ckott, M. Yop-woy).

PekomeHoauun no peweHmnio

MonpobyliTe CTPYKTYypUpPOBaTh CBOI BApMaHT ONpPeneNneHnst U3 Npen-CTaBneHHbIX 4eOUHNLNG MapKeTMHra no
cnenyolWwmm acnektam: ?8T0...7, ?HanpaBneHHbliA Ha?, ?nyTem obecneyeHns?, ?npu BoINOHEHUN YCNIOBUIA...?.

3apaHue 2

HanpaBneHnst MapkeT1HroBoOW AEATENBHOCTA, OCHOBHbLIE (PYHKLIMU MAPKETUHIa MOXHO NPeACTaBUTb CXEMATUHECKN B
BUIE ?MApPKETVHrOBOMN NECTHULI?, MOAHUMASICb MO CTYMNEHSM KOTOPO MOXHO 0OCTUYb CTabuNbHO-TO NMONOXEHNS
hrpMbl. ?Mapke-TrHroBas necTHULA? obnerdaeTt pyKoBOL-CTBY (VPMbl BEICTPOWTL NIOMMYECKYH0 MOCNeA0BaTENbHOCTb
BbIMO/IHEHUS [EeCTBUIA Mo MapkeTuHry (puc.1). Kaxpas cTyneHb NecTHWUbI - 3TO onpene-NeHHbIA aTan npouecca
BBELEHUS B LEiCTBME KOHLIeNUUM MapKeTrHra B gop-mMe. bea Hannexalero BbINONHEHUS MEPOTNPUSTAN HASLWEN
CTYMEHN He PEKO-MEHOYETCS NMepexoanTb K MEPONPUSTASM NOCNeayowWen cTyneHn. ToNbKo BbINOMHUB CTPOrO
nocnenoBaTenbHO B NMONHOM 06 beEMe BCe MEPONPUSITUS, HAaNpuUMep, B cxeMe 1 - 8 CTyNeHr, MOXHO MONy4YnTb XenaeMbili
peaynbTtat 9-i1 cTyneHu. MNocne npenBapuTeNbHOro N3y4YeHust nepedHst MeponpusaTuid (Tabn.1) pacctaBnseT ux B
NpaBnIbHOM NOPSAKE HA OCHOBE CBOEMN NHTYNLMM.

Tabnuua 1

€ HaumeHoBaHve MeponpuaTuii, MapKeTUHIOBbIX OEACTBUN

1. ObecneyeHne [ONTOBPEMEHHOMO [OX0AA U YCTOWYMBOrO CTAOMIBHOrO NO-NOXEHWS NPeAnpUATUS
2. YBenuyeHne o6beMoB Npon3BoacTBa HE0HxoAMMOi NoTpebutento NpoayK-Lmm

3. YcTaHoBneHme pbiHOYHBIX (AOrOBOPHbIX) LIEH HAa ONTOBYIO Y PO3HMYHYIO NPOAAXy TOBApPOB

4. ViccnepoBaHune pbiHKOB

5. KoHkypeHTHas 6opbba

6. ObyyeHne ynpaBnstowWwero nepcoHana nprHUMnam TeEopMU U NPakTMku Map-ketnHra. ObpatleHve K cneumanmcTam
KOHCY/bTaLMOHHbIX OVPM

7. PeknammpoBaHve 1 COBEPLIEHCTBOBAHMWE YCNOBUIA CObITA 1 pacnpeneneHns npoayKLum
8. Mpon3BOACTBO KAYECTBEHHOIO TOBAapa, yA0BNETBOPSOWEro NoTpebutens, cepeMcHoe 0b6CnyXnBaHume u T.4.
9. MocTosiHHOE 06HOBNEHME NPON3BOACTBA U NOBbIWEHNE pa3Hoobpasns npeanaraembix ycnyr

3apaHue 3.

OnpepnennTe, K KakuM (OYHKUMSIM MapKeTHra OTHOCATCS cneaytowme paboTsl (Tabn. 2).
Tabnuua 2

© n/n Buabl MapkeTUHroBbix paboTt PyHKLMN

MapkeTuHra

. AHanus v NporHo3npoBaHMe OUHaMUKN Npodax

. BeneHwve knneHTckol 6asbl

. AHannM3 [OX0OHOCTM 1 NMPUBLINBHOCTN CEFMEHTOB PbIHKA
. OnpegeneHune NonoxeHms ToBapa Ha pblHKe

. ViccnepoBaxune tTpeboBaHuii notpedbutens

. OpraHusauusi MaTepranbHO-TEXHUYECKOro CHabXeHus
. YnpasneHve nocnenponaxHbiM CEPBNCOM

. OpraHusaums Toproebix NPeACTaBUTENbCTB

. OpraHuzauus cBa3ei ¢ 061WeCcTBEHHOCTbLIO

10. YnpasneHme cuctTeMon ToBapoaBMXKEHNS

11. OTCcnexmsaHe n OPMUPOBaHNE aCCOPTUMEHTA

12. OueHka eMKOCTV 1 00U PbiHKA PrpMbI

13. OueHka KOHKYPEeHTOCNoCcoBHOCTM ToBapa

14. OueHka a(pheKTMBHOCT MapKETUHIOBbIX 3aTpat

15. Mopoepxka 1 pa3BUTUE CyWECTBYoLWen ceTn cobiTa
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16. MNo3nunoHNpoBaHMe TOProBoin MapKu

17. OnpeneneHune 6a30BOiA LieHbl 1 aHANU3 CTPYKTYPbI LieH
18. Mouck HanpaBneHuii 06HOBNEHMSI aCCOPTUMEHTA
19. MNownck HOBbIX MapTHEPOB

20. MpeseHTaumm ToBapos

21. OcywwecTBneHNe LEHOBOW NOANTUKU

22. Pa3sutune cuctembl NpsiMbix Npogax

23. PaspaboTka METOLOB NpUBNE4eHnsl notpebutenei
24. PaspaboTka peknamHbix KamnaHui

25. PacwupeHne ceTu cboiTa

26. CHop 1 0bpaboTka pbIHOYHON MHADOPMALU

27. CermeHTaums pbiHka

28. CocTaBneHne KOHBIOHKTYPHbIX 0630p0B

29. CocraBneHve Megma-nnaHa

30. CtumynupoBaHue npoaax

31. YnpaBneHue Kka4eCcTBOM NpoayKumm

32. dopMmpoBaHme nMuaxa npeanpuaTms

33. dopmupoBaHme KaHanoBe pacnpeneneHus

34. dopmMupoBaHue peknamHbix 6100XeToB

3ALAHVIE 4
OnpegnennTe, Kakoi covpMe (No poay OEATENBHOCTU, NMPU NPOBELEHUN KaKNX MapKeTUHIroBbIx paboT) ByaeT nonesHa
nHpopMaums, NnpuseneHHas B 1abn. 3 rp. 1, 1 Ha BbINONHEHUE KakmX OYHKLWA MapkeTuHra oHa nosnusiet (rp. 4)7?

Tabnuua 3

NcxopHas

nHpopmauns Mprmep

tpupmbl

(poL pes-tensHocTH) MpUMeEp MapKeTUHIroBbIX PaboT, NpW NPOBEAEHUN KOTOPbIX NOTPebyeTcs AaHHas nHopMaLms
®DYHK-UMN MapKe-TUHra

Bonbwoe 4ncno noxunbix Nlogein B coctase HaceneHvs ropoaa

PesynbTarthbl onpoca o npeanoyTe-H1ax noTpe?buteneil No NPOBEAEHUIO OTNyCKa
Mybnukauus npanc-nmcTa KOHKy-peHTa

NHpopmaums 06 yco-BepleHCTBOBAHNM TO?Bapa KOHKYpU-pytoweit (oupMbl
PacwuvpeHve ceteli marasuHos, pea-nn3ytowWwmx Tosap Bawen oupmbl
MNoBbllWweHMe NOCTABLLMKOM LiEHbI HA KOMN?NeKTytowme

3abacTtoBka Ha thabpuke Balwero nocraslmka

BaHkpoTcTBO Bawero nocrasLumka

N3meHeHne BrpXeBbIX KOTUPOBOK

3AO0AHNE 5

Kakoii n3 4 P (5 P) ucnonb3oBanv unv UrHoprpoBany covpMbl B Crey-towmx cutyaumsix? 3anonHute 1abn.4, nepeuncnms
WHCTPYMEHTBI MapKETUH-Ta, Ha KOTOPbIE CLENaH aKLEHT, 1 UHCTPYMEHTbI MapPKETUHIa, KOTOPbIE Bbiny NPOMrHOPMPOBAHI
Ons Kaxgon u3 cutyaumuii.

Tabnuua 4

© n/n Cutyauns IHCTpyMeHTbI MapKeTWHra, Ha KOTopble caenaH akUeHT VIHCTpyMeHTbl Map-KeTUHra, KoTopble Bbinin
NPOUrHOPMPOBaHbI

1. ®dopa, peknammpys NpoaykUmo CBOE oMpMbI, B MEPBYIO 04epenb ro-BOPU O Ka4ecTse

2 MNpepncTaBuTenb MarasmHa po3?HUYHOM TOProBNM OTOMpPAaeT Be?1uy OCEHHEro Ce3oHa Ha rog ernepeq

3 I'. ®opna BbINYCTUN COBEPLUEH?HBIV B TEXHUYECKOM nnaHe 6onbluoii 1 Tsxxe-nblii asToMobunb Edsel, koraa ntoan 6biim
3aMHTepecoBaHbl B NIErKUX CMOP-TUBHbIX MaWnHaxX

4 KomnaHusa ?Koka-kona? nonbitanacb 3aMeHUTb TPaoULNOHHYIO KONy

6onee cnaakon

SALAHVE 6

CrpaHunua 14 ns 29.
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JaHHble Hay4YHbIX UCCNELOBAHNA HEONPOBEPXMMO CBUAETENbCTBYIOT O CBSI3U MEXAY KYPEHUEM 1 PAKOM NIETKUX,
cepleyHbIMY U opyruMu 3ab6one-BaHnsaMn. BonbWHCTBO KypUNbLWKOB 3HAKOT O BPEAE KYPEHNS, HO 0TKA-3aTbCs OT
MPUBBIYKU KYPUTb CAMOCTOSITENBHO HE MOTyT. Hekas KpynHas 06-1eCcTBEHHAS OpraHu3aums, nponaraHanpyowas
3[0pOBbI 06pa3s Xu3Hu 1 Beaylas ak?TnBHyto 60pbby ¢ KypeHreM, NocTaBuia CBOen cTpaTermieckon sagaqen
CHabaMTb Kypunb ?1MKOB CPELCTBOM, CMOCOBCTBYIOWMM coKpalle-HutO noTpebnenns curapet. Paspaboraiite
cTpaTermyeckue noaxombl CO CTOPOHbI KaXA0r0 U3 YETIPEX OCHOBHBIX COCTaBNSIOWMX INEMEHTOB KOM-MeKkca
MapKeTuHra: ToBap, LeHa, MECTO pacnpocTpaHeHuns (c6biT) u npo-asuxeHve (peknama) (tabn. 5).

Tabnuua 5

Tosap LleHa CobIT MNpoasuxeHne

3AI0AHNE 7
Hanuwwnte Ha ocHoBe HuXenpueeaeHHOro obpasLa, kakol Bua KOHLen-Lmy LenecoobpasHo Mcnonb3osath B Cnedyowmx
cuTyauusx:

OcHoBHO 06EKT BHUMaHNsA CpencTBo
JoctuxeHuns uenn KoHeyHas uenb

Hanpumep:

OCHOBHOW 06BEKT BHUMaHUS: NOTpebu-Tens CpeacTBO NOCTUXEHNS LENu:
? puHaHChI;

? Hayka;

? nponssoacteo. KoHeyHas uenb:

npmbbInb

PelweHne ochopmute B BUaE TabnuLbI:

OcHOoBHOI 00beKT
BHUMAHWU4A Cpe,D,CTBO OOCTMXEeHUs uenn KoHeyHas uenb

1.2. 5% HaceneHus Poccum MOryT no3sonuTb cebe AoporocTosiume ny-TewecTsms, NPeanoYTMTENbHO 3a rpaHmLy, Tak
KaK npennoxeHns pocCuii-cKUx TypUCTCKUX COMPM, 3aHUMAIOWNX?CA OpraHM3auneil BHyTPEHHEr0 OTAbI-Xa, UX He
npvBeKanT.

1.3. 3apybexHbIx TypucTOB Beerna npuenekana Poccus. B HacTosiwee BpeMsi, korna npuess B Poccuio ctan cBO6OAHbIM,
OHM rOTOBbI NOCETUTb POC-CUto, HO He BCerna MoryT NpaBuiibHO OPUEHTUPOBATLCS B BbiBOpe MapLupyTa.

1.3. Xutenu Poccum nobaT nyTewecTBoBaTh, HO OCHOBHASA MX Macca U3-3a HU3KKMX LOXOLOB HEe MOXeT cebe 310
Nno3BoNNTb.

1.4. TpoekKT CTpoMTENBCTBA KPYMHOrO TYPUCTCKOro KoMnnekca Ha o3epe bai?kan Bbi3aBan MacCoBbIii MPOTECT MECTHbIX
Xutenem.

3ALAHVE 8

1. dupma 3aHMMaeTCs NPOVN3BOLCTBOM SKUMMPOBKM U CHAPSIKEHNS ANS OXOThbl, pblbanky 1 Typuama. Pa3paboTtky HOBbIX
MoLenei gonpma OCyLEeCTB-NsIET, OCHOBbIBAsICb HA TPEBOBAHMSX PbIHKA.

2. dvpMa Npor3BOAMT KaHLENSIPCKME TOBaphbl 6e3 N3yYeHnsl crnpoca Ha LaHHOM PbIHKE, OPUEHTMPYSICh HA arpeCcCrBHbIe
oopMbl NMPOOBUXEHUS.

3. CtpouTensHas coupmMa 3aHMMaeTCs pectaBpaumein hacanoB 0CobHS-koB B LieHTpe Mocksbl. Ha paboTy npuHumatot
paboymx, UMELOLWMNX MOCKOB-CKYHO NMPOMMUCKY.

4. MebenbHasi chabpurika NPoM3BOANT HELOPOrY0 NPaKTUYHYO Mebenb cpeaHero kayecTsa, 04HaKO NPOAYKLUS orpMbl
WMPOKO NpencTaBfieHa B TOProBow ceTu.

5. KomnaHus 3aHnmaeTcs NponM3BOACTBOM Tene- 1 Buaeoannapartypbl, MOCTOSHHO COBEPLLEHCTBYS CBOIM TOBAp.
Ton-meHeOxep KOMNaHnv 3aHMMaeT-Cs TONbKO COBEPLEHCTBOBAHNEM TOBAPHON NOAUTUKM, HO HE M3y4aeT CnpocC Ha
TOBap.

O6cynunTe: Ha Kakol KOHLENUMN MapKeT1Hra OCHOBaHA AeATENbHOCTb ONUCaHHbIX OUPM?

3AL0AHNE 9
OnpenennTte KOHLENLMIO MAPKETUHTA
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1. Nike. CTeneHb N3BECTHOCTUN 3TOr0 TOBAPHOIO 3HaKa CBUAETENLCTBYET 06 NCKMIOUYMTENbHBIX JOCTUXEHUSX Nike B
ncnonb3oBaHuM MapkeTuHra. Ha npotsxxernumn mHorux net Nike accoummnpyercst ¢ MMeHaMmy CnopTMBHbIX 3BE3[.
HeBaxHo, Kakoi B criopTa Bbl Npeano4mMTaeTe, BEPOSTHOCTb TOro, YTO Bal NtobuMbli crioptecMeH Hocut Nike, o4eHb
BENMKa. OTa KOMNaHNs 3HAET, 4TO XOPOLLO OPraHW30BaHHBIM MapKeTUHr ByneT agodpeKkTUBHee, YeM camast
MHO-roobellaiolas peknamHas KomnaHus. Xopownii MapKeTUHI 03Ha4YaeT NocTo-SHHOE NPeLCcTaBNeHNe NOTpebutensm
LECTBUTENBHO HYXHbIX, BbICOKOKaye-CTBEHHbIX ToBApPOoB. Nike B paBHO Mepe 3a60TUTCS Kak O OyWEBHOM, TaK U O
hV3NHECKOM COCTOSHUM KNneHToB. KoMnaHms 6ecrniokonTcst He Tonbko 06 yBennyeHun cbbiTa, HO 1 0 pPasBMTUK criopTa
Ins Bceobwero 6nara. Hanpu-mep, peknamMHas KomMnaHus nog HasesaHvwem ?Ecnu Bbl NO3BONUTE MHE Urpatb?
Hanpas/eHa Ha comeicTare 6onee WMPOKOMY YHACTUIO XEHLMH B Pasnny-HbiX BUAAX CNOPTA, B HEN NoKasaHbl
npeuMywecTsa, KOTopble NONYYarT XeHWMHbI OT 3aHaTuin cnoptoM. Nike BknagpiBaeT AeHbr B pa3Butme MeHee
MOMynsipHbIX BUAOB CMOPTa, HECMOTPS Ha TO, YTO BO3MOXHOCTY MONYYEeHUS MPUBHINY TaM 3HAYUTENBHO MEHbLUE. Takue
aKuuy cnocobCTBYOT YKpenne-Huo MHeHMS 0 ToM, 4To Nike He TONbko NPON3BOANTENb KA4ECTBEHHON CMOP-TUBHOM
3KUMUPOBKM, HO U KOMMaHMs, KoTopas 3aboTnTcst 0 cBomx nNoTpebu-tensx. 3abota o notpebutensix sosspauwaetcs Nike
cTopuueit. HeBeposiTHO, HO 3a nocnegHve 10 neT Npubbinb KOMNaHWK yBenuynnace Ha 21%, a 0oX04 Ha BIIOXEHHbI
kanutan B cpenHem coctasun 47%.

2. NFS. dupma cosnana Ha 6ase oTkpbITUS NpUHTEP. B 0cHOBY paboThbl 3TOro neyaTHoro annapara Obii NonoXeH
NPWHLMN 0EeACTBUS 3NEeKTPOCTATU-4ECKOro nonst. 3To Obin BHICOKOCKOPOCTHOM annapar, CKOpOoCThb nevataHus B 4 pasa
npeBbllwana NPoM3BOANTENBHOCTb NEYaTHBIX MaWWH, CYLLECTBYIOWMX HA MUPOBOM PbIHKE, a LieHa bbina B 4 pasa Huxe.
PykoBOACTBO (prpMbl 0XM-Aano 60MbLIOro Cnpoca Ha CBOK NPOAYKLMIO, TOrAa Kak pbIHOK OTKIMKHYNCS 6e3pasnuynem. B
YeM MpUYMHa Takoro Ucxoaa NpeanpuHUMaTenscTea? AHanns cuTyaumm nokasan, Yto He 6bifo NpoBeLeHO
COOTBETCTBYIOLEE MapP-KETUHIOBOE nccnenoBaHue. MNpuHTepsl 6bin NpeacTaBNEHbl B MASIOM KONIU-YECTBE U UMENK
He3HauuTenbHble NpenMyLecTsa ans notpebutens. PasHuua B LeHe, M30epXKX BLICOKON CKOpOoCTU, pacxon bymaru -
BCE 9TO HE OKYNasnochb NPEUMYLLECTBOM BLICOKOCKOPOCTHOMO nevatanms. JuaaiiH npuHTepa Obin HeyaayHblin. dupma He
npeaycMoTpena, YTO OHa BbIXOAWT Ha HOBLIM N He-U3YYEeHHbIV AN Hee PbIHOK. He 6binn nccnenoBaHbl BO3MOXHOCTH
MCNONb30-BaHNS HOBOW CKOPOCTHOWM TEXHUKW CYLLECTBYIOWMMMN Ha PbIHKE U MOTEHLUM-aNnbHbIMU NOKynaTensamm
aHaNorn4yHoM NpooyKuun. STOT NpUMep NokasblBa-eT, YTO HAAO NOUTL HE TONBKO CBOW TOBAP, HO U NOTpebuTens n
[lenatb BCe BO3MOXHOE A5 YOOBNETBOPEHNS €r0 HyX [ U NOTPebHOCTEIA.

3. Texas Instruments (Tl). B Te4eHne MHOTUX NeT 3Ta KOMMaHWs cneao-sana NpUHLMIY CHUXEHUst cebecTonMocTy,
CTPEMSICb YMEHbLWNTL LieHbl Ha CBOKO Mpoaykuumto. Takas nonuTuka nossonuia KoMnaHum 3aBoesatb 60/b-1Uyio [0S0
PblHKa Hapy4HbIX kKanbkynatopos. Ho korpa Tl nonbitTanacb MC-nonb3oBaTh 3TOT XE NOAX0A MPW BbiNyCKe LMAIPOBbIX
yacoB, OH He cpaboTan. XoTs Yachl Tl 6bln LOBONBHO AELWEBbl, OHW HEe MPULWANCE MO BKYCY NoTpe-butensm. Ctpemsicb
chenatb Yachbl Kak MOXHO fewesne, Tl ynyctuna n3 Buay HEYTO HE MEHEE BAXHOE - & UMEHHO, LOCTYMHbIA MO LieHe ToBap
LONXeH 6bITb eWwé 1 npuBnekaTeNbHbIM.

4. McDonald's. Koprnopauust McDonald's, ceTb npeanpusitnii obue-CTBEHHOro NUTaHws, roe OCHOBHbIM 6110a0M
aBnsieTcs rambyprep, - HacTosA-WKil NpodheccuoHan B obnacti MmapketuHra. Mimes 18 toicsiy dounmanos B 90 cTpaHax, roe
B LLeNoM, 3a rog paboTbl COBEPLIAETCS NPOLAX HA CyMMy 23 MUnnnapha LONnapos, Kaxable TpU Yaca B KakoM-H1by b
yronke 3emHoro wapa kopnopauns McDonald's oTkpblBaeT HOBbIM pectopaH. [prnyrHbI Tako-ro NONOXEHNS Aen KPOITCS
B YETKOW opueHTaummn Ha mapkeTuHr: B McDon-ald's 3HatoT, kak 06¢cyXunBaTb NoceTUTENEe 1 Kak pearnpoeaTb Ha
N3MeHe-H1e NoTpebuTenbckux 3anpocos. Punocodus MapkeTMHra BolpaxaeTcs B Aesuse kopriopauum McDonald's,
koTopbIi 3By4nT Kak Q.S.C. & V. - quality, service, cleanliness and value (ka4ecTBo, CEPBUC, YNCTOTA U LLIEHHOCTb).
Moce-TuTenn 3axoasT B 6e3ynpeyHo YNCTOE NOMELLEHNE, UX BCTPEYAET NMPUBETIN-BbI 0OCNYXMBAOWWIA NEPCOHAN, OHK
ObICTPO MOMYYalOT BKYCHYIO NULLY, KOTOPYIO CbeAAKT TYT XE AN B CUMMATUYHON YNakoBKe YHOCAT ¢ coboii. B
nomeleHnsax McDonald's HeT My3bikanbHbIX aBTOMATOB W TAKCOPOHOB, NO-3TOMY TaM He "TyC yloTca" NOAPOCTKMN.
OTcyTCTBYIOT TakXXe aBTomMaThbl MO Npoaaxe curapet n rasetHole cTorikn. McDonald's -pecTtopaHbl ceMenHoro tuna, u
OHU 0cobeHHo HpaesaTcs fetsMm. B McDonald's ypoBeHb 06cnyXunBa-HUst KNMEHTOB FPaHUYNUT C UCKYCCTBOM; 3TOMY
NCKYCCTBY TlWaTenbHO 06yYa-toT CnyXawux v Bnanenbles NMLEH3niA kopnopauun. Bee Bnagenblpbl Takux NMLEH3NIA
MPOXomAT Kypchl noarotosku B "MambyprepoBom yHueepcutete" B Enk M'poys Bunnnox, wrat MnnunHoiic. Mo okoH4YaHum
06y4eHMst BbIMyCKHU-KM MONYYatoT CTEMEHb MO OCHOBHOMY NpeaMeTy "rambypreponorus” u fo-nonHUTENbHOMY -
"XapeHHbIN xpycTawmi kaptodens". Pykosoactso McDonald's NnOCTOSIHHO cneamnT 3a Ka4eCcTBOM NPOayKUMM 1
06Cny>XUBaHWS C NMOMOLLBIO PEFYNSPHBIX ONPOCOB MOCETUTENEN U HE XaNeeT CUN Ha COBEp-LEHCTBOBaHNE cnocobos
MPUroTOBNEHNS raMByprepos - 3TO AeNaeTCs Ans YnpoleHus paboTbl, CHUXEHWS LiEH, YCKOPEHNUS 06CnyXMBaHNSA 1
MakCK-ManbHOro yaoBNeTBOPEHNS NOCETUTENEN.

5. Toyota -npeycnesatowmii Npon3sBoanTens aBTomobunei B AnoHnn. Toyota oTKpbITO 3asBMNIa 0 HAMEPEHWN 3aBnageTb
cepauamu 1 ymamm cBoux notpebuteneii. KomnaHms 3aganack Lenbio TOYHO ONPEeSENnUTb XENaHUs KIMEHTOB 1 HARTK
cnocobbl Ux ynoBneTeopeHus. [ns npusneveHunst KnneHTos B AnoHun Toyota noctpouna Amlux, 14-ataxHoe 3naHuve,
noxoxee Ha yep-Ho-ronybyto pakety. MNoceTntensamm MoryT BbiTb Kak NOTEHLMANBHBIE KNIMEH-ThI, TaK U NOAM, KOTOPbIE
MMEeIOT CBOM CODCTBEHHbIE UAEWN O TOM, Kak compMa LOMXHa pearnpoBatb Ha TpeboBaHus asTontobuteneir. NMocetntenm
MOryT MOLENMPOBaTb CBOI COBCTBEHHbI aBTOMOOMNb B CreumnanbHo KOMMbOTEP-HO MAcTEPCKOM, MPU 3TOM OHU He
OrpaHuMYeHHbl BO BpemeHn. Mactepckas no NpoekTMpoBaHUO aBToOMObMNER - 3TO ABYXCTOPOHHMWA MHGPOPMALIMOHHBIN
LEHTP, rae noTpebutenn nonyyatoT cneumanbHyo MHGOpPMaUMIo 0 KoMna-Huu, e€ gunepax u Toeapax. Nocetutenu moryt
OTKPbITO BbICKa3blBaTb CBOE OTHOWeEHME K Toyota. [lepcoHan koMnaHum BHUMATENbHO CNeanT 3a Aei-CTBUSMU
nocetutenel n Bce akkypaTHo goukcmpyet. Komnnekc Amlux, 6bin NOCTPOEH AN NPUBNEYEHUS KNUEHTOB, bnaronaps
KOTOPbIM KOMMaHNS Nofy-4aeT BO3MOXHOCTb UMETb HOBELIYIO MHCPOPMALLMIO O NYTSAX YCOBEPLIEHCTBO-BAHMS CBOErO
aBTOMOGUNS.
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6. Johnson & Johnson. Mo pesynbtatam HegasHero onpoca, NPoBeaeH-HOro XypHanom Fortune, umeHHo Johnson &
Johnson okasanacb nydwer cpenn aMeprukaHCKNX KOMMaHWUiA B MNaHe COLMANbHON U 3KONOrMYECKO OT-BETCTBEHHOCTH.
3abota komnaHum J&J 06 nHTepecax oblwecTBa BolpaXeHa B LOKYMEHTEe, HadBaHHOM "Hale kpeno". B 3ToM fokymeHTe
[eKknapupyeTcst OTKpbITOCTb, YECTHOCTb NMOMANTUKM KOMNAHMK, & TakXe TO, 4TO UHTepechl No-ger ans J&J BaxHee
npubbinu. CornacHo atoMmy BOKyMeHTy, Johnson & Johnson ckopee ByaeT HecTn ybbITKM, YeM LOMYCTWT NOSIBNEHUE
Hekaye-CTBeHHoro npogykTa. Kpome Toro, kamnaHus nogaepXxusaeT MHOXECTBO CO-LanbHbIX MPOrpamm, B TOM Yucne
obecneyeHns 3aHATOCT HACENEHWS, KO-TOPbIE MPVHOCST NOMb3y KAMeHTam, cnyxawmm Johnson & Johnson u ctpaHe B
Lenom.

7. lWBenbl paspaboTtany U NPakTUYECKN yXXe BHeapuIn aNeKTpoMobuib, a/M C MOMHLIM OTCYTCTBME BbIX/IOMHbIX Fa30B.
OpnHako o4eBMaHasA pblHOYHAsS cnabocTb ee B TOM, YTO LieHa 3n1eKTpoMobuns, kak npaBvno, B ABa pasa Bbille, YEM LieHa
NerkoBoro aBToMobunst Ha 6eH3MHOBOM ABuraTene.

8. ®abpuvkmn ?KpacHblii OkTs6pb?

B 2001 r. ooHO 13 cTapenwmnx poCCUNCKMX KOHAMTEPCKMX Npeanpuatuin otmeTuno ceoe 150-netme. CerogHs ?KpacHsbii
OkT56pb?- 370 20 % NPOM3-BOACTBA BCEro POCCUIACKOro wokonana, 10 %- kapamenu, okono 25 %- npuca u okono 10
%-rna3npoBaHHbIx KOHGET. ?KpacHblint OkTs6pb? NOCTOSIHHO NPO-BOAUT Aeryctauun CBoel NpoayKUmMmn B oMPMEHHbIX
MarasuHax, Nnocne KoTo-pblX YHaCTHUKM 3anoNHAT aHkeTbl. Ha gpabpuky npyuxoant MHOXECTBO nu-ceM. Mayyas u
aHanM3npys NONy4YeHHyY0 MHGopMaLuio, oabprka MMeeT BO3-MOXHOCTb y4MTbIBATbL NOXeNnaHus notpebutenei, bonee
3P PEKTNBHO y0-BNETBOPSTL UX NOTpebHoCTU. Dabpuka, eANHCTBEHHAS B Poccyn, 3aHNMaeTCs N3roTOBNEHUEM
NpoayKUMU 6ONbHbBIM CaxapHbIM LMabeToM, Bbinyckas Woko-nan ?CeBepHoe cusiHne? 1 KoHgeTbl ?CeBepHbIil nonmc?,
HW3KOKanopuiiHbIA U fnabetudeckuii Mapmenan ?dPpyKTol-roaku?.

9. Ctonb notpsicatowero nnaepcrea Motorola nocturna énaronaps 6ykBanbHO HaBA34YMBOMY CTPEMIIEHUIO K KayecTy. B
Hayane 80-x rr. Motorola Ha4ana arpeccuBHy0 KOMNaHUIO NOBbIWEHUS KAa4eCTBa TOBAPOB, CHaYana AecaTMkpaTHoro, a
3atem 1 B cTO pa3. OHa nocTaBnna uenb: O-CTUMHYTb Ka4ecTBa ?WwecTb curma? (WecTb CTaHAAPTHLIX OTKNOHEHWA OT
CpenHEeCTaTMCTYECKOro YPOBHS kadecTBa pabotsl). MiHaue rosops, kopno-pauus Motorola pewnna pesko CHU3NTb
KONMYECTBO OehekTHbIX €AUHML, TO-Bapa [0 OLHON Ha TPW MAH., TO €CTb, 4T0ObI 99,9997% uanenwin He uMenn fedekTa.
Kputepuii ?wectb curma? ctan nocnenHen Hagexaow. A yxe B 1988 r. koprnopaums nonyy4mna ogHy U3 nepsbix
€XEerogHbIX HaunoHanbHbIx Npemuii umenn Manbkonbma Bongpraoxa 3a ?Bbigatolweecs NMAEPCTBO B Ka-4eCTBE
npoaykuun?.

SAO0AHVE 10

Onpegnenvte BUA cnpoca u Tun MapkeTnHra

1. B cepenmnHe 70-x rofoB B CTPYKType noTpebneHns cnnpTHbix HanmT-koe CLUA npounsolwen cylwecTBeHHbI COBWUT:
noTpebutenun, OPUEHTUPYSICb HA HU3KO KanopuiiHble NPOOYKTbl, 3HAYMTENbHO CHU3WAM CAPOC Ha NBO, NPEL-NOYTS eMy
Cyx0e BUHOrpanHoe BuHo. Torga komnaumsa ?Munnep? BbinyCcTuna Ha PbIHOK HOBYHO Mapky nuea ?J1ainT?, MeBLWyto BABOE
6onee HM3KYIO Kano-puinHOCTb, 3a CHET Yero oboLuna MHOrMX KOHKYPEHTOB Mo 06 beMy Npoaax 1 rofoBoit Macce
npubbINu.

2. B cepeavHe 70-x ronos oupma SONY paspaboTtana HoCUMbIA nneep, HUKakne NCCNefoBaHUst He MOrv nokasaTtb, 4TO
Takon ToBap Heobxoomm pbiHKy. He ¢ yeM 6bino cpaBHMBaTbL. ToBap-TO NPUHUMUMNMANBHO HOBbLIA. A BOT KOrga nneepsbi
Walkman nosiBunuch Ha pblHKe, 4epe3 HECKONbKO IET Ha HUX BO3HMK aXXMOTaXHbIi cnpoc.

3. B 1956 rogy B koMnaHum ?doph MOTOPC? pewnnn caenatb yrnop He CTONbKO Ha 9KCNIyaTaunoHHbIE XapakTepucTukun B
MOLLHOCTb, CKO/IbKO Ha Be3onacHocTb aBToMobuns. KomnaHus cHabomna cBov MoLenu KoMnnekTom obecrnednsatowmx
6e30MacHOCTb YCTPOMCTB, KOTOPbIA BKOYA aMOPTM3N-PYIOWYO Haknaaky ans npubopHoro wutka. Ha 3asone 6bin
N3roTOoBNIEH OU/IbM, KOTOPLIV NpuaBaH Obin JoKkasaTb, HACKONbKO Borbluyto 6e30nacHOCTb obecneyrBaeT HoBas
Haknagka, B Cny4ae ecnv BoauTenb yOoaputcs rofioBoi o NnpmbopHbIii Wwiutok. YTobbl npounitocTpupoBaTth 3TOT TE3NC, B
COMPOBOX-AABLEM (OUIbM TEKCTE YTBEPXAaNnock, ByaTo Haknanka obnagaeT Takow yrpyrocTblo, YTO €CNN C BbICOTbI
BTOPOro ataxa cbpocuTb Ha Hee SILO, OHO OT Hee OTCKOYUT, He pas3buBwinck. [peacTaBuTens KOMNAHUK PELINT
HarnsA-Ho NPOAEMOHCTPUPOBATL 3PHEKTMBHOCTE HOBOI HaKnaaku. 9To NPOMCXO4M-NI0 HAa PermoHanbHOM cobpaHmm
cb6bITOBMKOB aBTOMOBMNEl, npucyTcTeoBaso cebiwe 1000 Yenosek. Pa3noxXue Ha cLeHe Haknaaky nosiocoi, OH NOAHSIICS
Ha BbICOKYIO necTHuuy. MepBoe Ao He nonano Ha Haknamky 1 pas3bpbiara-noch No gepesBsiHHOMY HacTuny. BTopoe siiuo
nonano Ha nnevyo NOMOLLHMKA, OepXaBllero necTHuuy. TpeTbe 1 YeTBepToe Alila Nnonany Ha Haknagky, 04-Hako TyT Xe
pasbunnck. Nnwb NAToe SNL0 NPUHECNO, HaKoHeL, XenaeMbllii pesynbTart. [onbiTka KOMAaHWK Chirpatb Ha YyCTPOMCTBaXx
6e3onacHocTy npoeanunacb. Cama peknamMHas kamnaHus 6bina xopowo 3aayMaHa U oT-IMYHO OCYLECTBNIEHA, HO
notpebuTenein oHa He ybenumna.

B Hauane 60-x ronos uccrnenosateny pbiHka, paboTaswme Ha koMna-Huto ?dopn MoTopc?, caenanv BbiBOM, 4TO
nepcreKkTMBa BO3HVKHOBEHMSI B HOBOM OECATUIETUM CNpoca Ha aBTOMOBUIN CO CTOPOHbI MOIOAEXMU, a Cne-A0BaTenbHo,
1 Ha aBTOMOBWW, OTBEYAIOWME BKYCAM MONIOLEXU, UMEET Nof coboi peanbHy0 OCHOBY, KOPEHSILLYHOCS B
IleMorpacou4eckon ctaTucTike. Ha HaunoHanbHbI PbIHOK BOT-BOT AOMXKHbI ObIN BTOPrHYTLCS MUNAIVOHbI IOHO-WEN,
MOSIBMBLIMXCS HA CBET B MNEpPVo NOCNeBOeHHOro ByMa poxaaeMocTu. B TedeHne 60-X rogoB YMCNEHHOCTb BO3PACTHOM
rpynnbl oT 20 £o 24 net gonxHa 6bina Bospactu 6onee 4em Ha 50%. Bonee Toro, Ha Lo rpynnbl B Bo3pacTte ot 18 oo
34 net npuxoaunack o KpawHel Mepe NoNoBMHA MraHT-CKOro NpupocTa Npoaax asToMobunel, MporHo3npyemMoro ans
BCEro aBTo0-MOOUNBbHOro pbiHKa Ha 6nuxaiwee pnecatunetune. MiccnegosaTenu nobasunu, 4To oxugancs takxe un Gonee
BbICOKMI1 YPOBEHb X 06pa30BaHns Mo CpaBHe-HUIO C NpeablaylyMy nokoneHuamn. Cpeon cTapwmnx BO3pacToB
rokynare-nei aBTomobuen 6bi10 3aMe4eHO CoKpalleHne crpoca Ha 9KOHOMUYHbIE aBTOMOBGMNK, NOTPedbUTENN HaYUHaNN
oThoaeaTb NpenanodteHne Gonee 6poc-KUM 1 POCKOWHLIM MogensM. Bbina noctasneHa 3agada co3naTte aBToMobusb ¢
9NEraHTHbLIM BHELWHMM BULOM, BLICOKMMU 3KCMyaTauNOHHBIMU Ka4eCTBaMmn N HU3KOM LeHor. Tak nossunca ?MycTaHr?.
BEbina obecneveHa camas WMpo-kas pekiama.
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4. Kaxpas neBoyka Xo4eT NovyBCTBOBATb CE65 B3pPOCNEN 1 MMEHHO 3TVMM BOCTONb30Banacb KoMnaHus "I XXOHCOH u
J>XOHCOH", BbIMYCTUB KOCME-TUKY Ans geten cepumn "ManeHbkas des”.

5. B CLUA TtabayHble (oupMbl, CTPEMSCh BOCCTAHOBUTL YTPAYeHHble NO-3uLun, NpeanpuHanu paspaboTky 1 BbiNycK psna
cnewmanbHbIX MapoK CUra-peT C MOHUXEHHbIM COLEPXAaHNEM KaHLIePOreHHbIX CMO, T. €. MPOBeNW 06-HOBeHKe
NpPOLyKuUn, CONPOBOAMB ee peknamon: ?IpexHniAi apomaT npu MUHUMaNbHOM COLepXaHuu cMon?.

6. Bcnencreue Toro, 4To MCKYCCTBEHHAS KOCMETMKA BpeaHa ANs 300P0-Bbs KOXW, KOMMAAHUN MO Npou3BOACTBY
KOCMETVKM CTaNnu UCNoMb30BaTh XN-BOTHbIE XUpPbI, B CBS3W C 3TUM ByHToBana IMpuHnmc. Ho TexHonorum He cTo-siTb Ha
MecTe 1 KOMMaHMs Havana BbinycKaTb KOCMETUKY Ha OCHOBE NMPUPOA-HbIX KOMAIOHEHTOB, Takme onpMbl kak "Huctas
nnHKS", "HepHolil xxemuyr" 1 op. Takum 06pas3oM cnpoc Ha ToBap Havan pacTu.

7. Wokonap cpmpMbl "KopKyHOB" NpocnaBuncs OTMEHHbIM KQ4eCTBOM 1 MoNb30Banach 60nbWMM CNPOCOM, TEM CaMbIM 3Ta
NpoayKuus He Hyxdanacb B pekname. B pesynbTate atoro 8 2000 rogy peknama Ha npoaykT uc4esna, a LeHa sospocna.

8. B CLUA domnpma ctana Bbinyckatb 6e3ankoronibHoe nuBo. Ho He 6biin y4TeHbl NCMXONOrMYeckme acnekTbl MyXXHuH,
CyMTaloWMX, YTO STO NNBO TONBKO ANS XeHWKWH. ®@upma bbina BelHyXAeHa npoaaTb cBov akuun. HoBble xo3seBa
MCNonb30Bany peknamy, Ans Toro 4tobbl yoeanTb COPTCMEHOB, BOAMTENEW, KOTOPLIM HENb3S YNOTPEeONSTb ankoronb,
MUTb B CBOMX KOMMaHW-5X Takoe NMBO, HE YyBCTBYS CeOs B 4eM-TO ylieMneHHbIMU. [poaaxa 6e3an-koronsHoro nuea
cpasy xe Bbipocna. PuHckue npomssogutenm y4nu onslT CLUA v npuwnm K ToMy Xe pesynbtaty cpaay.

9. KoMy HyxHa koxaHas kypTtka netoM? KOHeYHO HK KoMy, HO eCnin CHU3UTb LeHy oT 20 Ao 50 %, kak roBOpUTbCS
""0TOBb CaHW NeToM", TO 3TUM NPenNoXeHne BOCMNONb3yeTCA 3HAYNTENBHOE YMCNO NokynaTtenen. ATM BOC-NONb30Bancs
mMarasuH Koxu u mexa "Buepun".

10. ®upma "MicTMaH Kogak" BHeApmna Ha PbIHOK NPUHLMNNANBHO HO-BYIO poToannaparypy, cpasy BblOatoLlyto
choTorpacpum, 3aBoeBaBLUyO CNPOC Y Tex NoTpebuteneit, KOTOpbIE LO TOro He MOKyMnany choToannapartypsbl 13-3a
TEXHNYECKMX TPYLHOCTEN, CBA3aHHbIX C NONYYEHNEM OTMEYaTKOB.

11.MopnepxaHne onTManbHOro cnpoca kopropauus "MakgoHanac" obecneunBaeT perynupoBaHeM noToka
noceTuTenei B CETb CBOMX 3aKYCOY-HbIX PEKNAMHbIMY KaMnaHusmMu no 06LeCTBEHHOMY TENEBUAEHMIO B COYETA-HUN C
MOCTOSIHHBIM MPVYMEHEHNEM CTUMYNIMPOBAHNSA NPOAAX B BULE pacnpo-CTpaHeHus 6ecnnatHbIX NOLAPKOB CPeam
noceTtutenen.

12. .B r. Koctpoma ecTb razeta ?KocTtpomckune Begomocti?. o ctatn-cTMke OaHHas raseTa He nonb3oBanacb 60MblWinM
CMPOCOM Yy YnTaTenemn n Bbinyckanacb ManbiM TMpPaxoM. B Lensx ysennyeHns uHtepeca y yntaTtenen raseta
opraHu3oBasa YemnuoHar umutatenei no gpytbony. Mepen Havanom oytbonbHOro YemnuoHata Poccun B razete
nevyarancs cneumnanbHbIA KYrnoH, rae KaxaoMy YataTtento npeanaranocb COCTaBnTb CBOK KoMaHay. bbina pas-pabotaHa
cucTema noacyeTa 04KoB. ExxemecsyHo nybnmkoBancs CNMCOK CTa NyylWwunx Yutatenbckux komaHa. llocne nepeoro kpyra
yeMmnuoHara TPOoiKe NMAepPoB BpyYanucb NpeLBapuUTeNbHbIE NPU3bI, @ MOCNE OKOHYaHWS Nobenmn-Teny nonyyanm
npn3oBbie CyMMbl. B 3TOM KOHKypce yyacTBoBanu 6onee 2000 yenosek. Takxe ?KOCTpoMckue BEAOMOCTM? NPOBOANIN
KOHKYPC Ha CaMblii KPYMHbIA OBOLL, BbPALLEHHbIA YUTATENSIMA, 1 HA OBOLL HEOOLIYHOM KOHGUrypaumm. beina yctpoeHa
BbICTaBKa OBOLLEN-MPMU3EPOB N 3annaHnpo-BaH ayKLUVOH Npoaaxu.

13. B 2003r. B wrate Mepuneng CLUA B napke attpakunoHos Jolly Rojers 6bin 60nbLwoit Hannbie noceTutenei. Mapk 6bin
He B COCTOSIHWMM 06-CNyXNUTb BCEX MOCETUTENEN, N N3-3a 3TOro Havanucb 6ecnopsaku. OHM Bbinn BbIHYX AeHbI NOBLICUTb
LeHbl Ha 6uneTbl, 4TOObI BPEMEHHO CHM3UTb CNPOC.

14. TypareHntcteo ?Media-travel? naBHO 3aHana yCTONHMBYIO NO3ULIMIO HA TYPUCTCKOM PbIHKE 33 CYET Ka4yeCTBEHHbIX
TYpnpoAyKTOB, Npeanaras CBOMM KIMeHTaM HeJoporue Typ. nakeTbl B pasHble yronku 3emnun. Ho He Bce-raa ata
KOMMNaHus nonb3oBanacb TaknM ycnexom. Ha HauanbHoM atane cnpoc 6bi HEHOPMUPOBAHHBLIM. OT 3TOr0 KOMMNAHUS
Hecna ybbiTkn. MeHe-gxepbl pa3paboTany HoBble TyprakeTbl, KOTOpble Bbl MOb30BANMCh CIPOCOM Kpyrbili rog. C
MOMOLLbIO PekiaMbl 1 TYPrnakeTos, KOTOPbIE MOMb30BaMCh YCMNEXOM B pasHble Ce30HbI, 3Ta oupma LOCTUrIa Taknx
pes3ynbTaTos.

15. MNocne Toro kak npogaxu 4yuncos Tostitos Tortilla ynanu Ha 50% no cpaBHeHUO C ypoOBHEM npoaax B cepeamnHe 80-x
rr., Boinyckarowas vx kom-naHus Frito-Lay nameHunna peuentypy 41ncos, yBENNYMB BABOE pa3Mep, 3a-MeHnB oopmy C
KPYI/IOi Ha TPeyrofbHYI0, XXeNnTyto KyKypy3Hyto MyKy Ha Henyto. Hoeble 4uncel Tostitos Restaurant Style Tortilla mocTturnm
BEpLWIMHbI cnucka Tex-Mex pekopAHbIX MO4OX04HbIX TOBAPOB NUTAHMS.

16. ExxegHeBHas yalka Kogpe aCnpecco ctana CBSAWEHHbIM pUTyanom Ans MUAINOHOB amepukaHues. OgHako HUrge, B
TOM YKCne 1 B PO3HMYHONM TOProBie, HeNb34 yAepXaTbCs Ha Nnasy, HE YYNTbIBAS MOCTOSHHO NMPOUCXO-AAWNX U3MEHEHWIA.
Ycnex komnaHum Sturbuck npueen K NOSIBNEHNIO MOX0-XUX 3aBefeHNA B HakaneiiHbix MaraauHax, y npoLasLoB
MOPOXEHOro 1 aaxe pectopaHoB. KomnaHus pewmna, 4To eIMHCTBEHHBIM BEPHLIM pelleHnem By-neT ctpaTterus
pacwupeHnus. [ins ee peannsaumm oHa paspaboTtana HOBbI NPoaykT - Tiazzi (oxnaxaeHHbI KOKTENNb U3 coka 1 Yas),
pasBepHyna ak-TUBHYIO peknamy yMeBLNX yCcrex B Npowsiom Tosapos (Frappuchino - xo-nogHbln Kodoe) 1 cosgana
HEeCKONbKO COBMECTHbIX NpeanpusTtuii (¢ Pepsi, ko-Topas pasnveaeT Frappuchino B 6yTtbinku, n Dreyers Grand Ice
Cream, K0TO-pas pasnueaet kode-rnncce). KomnaHmsa akTMBHO pa3BMBaET COTPYLHUYE-CTBO C APYrMMM NPEANPUATUAMM
PO3HMYHOI TOProB/W (HELABHO OHA 3aK/0-4Ynna AOroBop 06 yBENMYEHNM KONMYECTBA CBOMX TOPrOBbIX TOYEK B
Marasu-Hax komnaHum Barnes & Noble). Momumo atoro Sturbuck oTkpbina Heckonb-ko CBOUX COOBCTBEHHbIX Kade 1
BLIXOONT Ha MEXOYHAPOOHbIA PbIHOK.

17. Komnanusi ?Koka-kona?, kotopasi 4aBHO 3aHsina nnavpyowme no-auuum cpenmn 6e3ankorofbHbIX HanMTKoB,
BbIMyCKaeT CBOM AOPOrocTosiume Kaunbl, NoKa3blBaeMble Ha TeNEBUAEHWN, 4N1S TOr0, YTOObl HAMOMHUTL NOASM O
?Koka-kone?, a He ans Toro, 4Tobbl NPoMHOPMUPOBaTL Niloaei nnn ybe-auts.
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19. B 1998 r. AMepukaHckas accoumaums MapkeTrHra npuaHana koM-naHuto Colgate-Palmolive nydweit B obnactu
MapKeTUHra HOBbIX TOBAPOB. OTOr0 3BaHNS KOMMaHUs yaoCTOMnach 3a yCrnewHoe BHeAPEeHe Ha pbiHOK LEenoro psaa
HOBbIX TOBAPOB, TPW U3 KOTOPbIX MOAYHYNAN OT accoumaunm NpeMIIO MMeHN SAMCOHa B HOMMHaUMK ?Jlyyiunii HOBbIV
ToBap?. 970 3ybHas nacTa Colgate Total, 3ybHas nacta Colgate Wave u xugkoe Mbino cepum Softsoap Aquarium. B
Lenom CBbllwe 0f4HoN TpeTn npodax komnaHum Colgate-Palmolive coctaBnsiioT ToBapbl, 3anyweHHbIe B NPON3BOACTBO Ha
MPOTSXEHUN NOCNenHUX NATU neT. CBUOETENbCTBOM CTPEMIIEHMS KOMNaHUU K 6ECKOHEYHOMY COBEPLIEHCTBOBAHIO
CTNyXMWT HeAaBHO NPeLNIoXeHHAs no-TpebuTensm 3ybHas nacta Total. ViccnenosaHuns nokasbiBaroT, 4To NOTPedU-TENU
6onblue BHAMAHUS YOENSOT CBOEMY 3[10POBbIO, KPOME TOr0, OHUM MOJy-4aoT Honblie NHpopMaLMmM 0 TOBapax U fyyile
pasbupatoTcsl B BONpocax kadectsa. VMIMeHHO noaToMmy 6bina cosgaHa 3ybHas nacta Total, koTopas co-eguHuna B cebe
cpasy Heckonbko npemmylecTs. Hosas Toprosas mapka Colgate Total BHecna 3aMeTHOE 0OXUBIEHUE B PbIHOK
BbICOKOKA4Y€CTBEHHbIX 3yOHbIX nacT. MNoTpebuteny oueHWnm HoBbIM ToBap 1 komnaHus Colgate-Palmolive Bnepsble nocne
1962 r. cTana nMaepoM NpoJax Ha pbiHke 3yOHOW nacTbl, NOAYYMB OO0 pbiHKa B 32%. Torpna kak P&G Tonbko 25%.

2. NMucbmeHHOe pomallHee 3apaHve

Tema 6

Cwuryaums 1.

Hemeuknii npon3BoauTeNb CaloBOAYECKUX CUCTEM CTOMKHYCS C NPO-6N1eMOi 9KOHOMMYECKOro 3aCTOS Ha PbIHKE
NMOCEBHOro MaTepuana n ynobpe-Huii. lNonosunHa LoMallHUX X039ACTB UMeeT canbl (Bcero 10 MAH canos nno-wanbio
npumepHo 230 M2 B cpelHeM kaxabiii). OnHako exerofHo nprubaBns-eTcs ToNbKO 0Kono 2,3% obuieli nnowanm ra3oHoB.
Oxono 30% cobCTBEHHM-KOB Fra30HOB CTONKHYNUCh ¢ npobnemamu. OaHa 13 HUX ? HU3KOKAYECTBEH-HbI/ MOCEBHOW
mMartepman, KoTopblii He 0TBeYaeT NPUHSATLIM CTaH4aPTaM, U HU3Kas YCTOWYMBOCTbL pacTeHuii k bonesHsim. Kpome Toro, oH
MM0X0 NEPEHO-CUT HACTOE CKalMBAHWE U Yepe3 HECKONLKO NeT BbICTPpo aereHepupyet. BHe-ceHne ynobpeHuii u nonus
NPOTMB COPHSIKOB MMEIOT TOMbKO NMOBEPXHOCTHBIN adhdpekT. Bonee Toro, namMeHsiotTcs TpeboBaHns BNanenbLUeB ra3oHa K
ero oco-6eHHoCTAM. BMeCTo fiekopaT1BHOCTM NPEANOYTEHNE OTAAETCS CUNBHOMY 1 KPENKOMY ra3oHy, KOTOPbIi
cnocobeH BblaepXaTtb Harpyaky, T.e. NPoBeAeHNEe CMOPTUBHBIX MEPONPUATUIA, Urp 1 T.4. OQHAKO KPACUBbINA 1
Ka4eCTBEHHbI ra30H MOXHO MOJy4UTb MyTEM NOMHOrO NEpPeceBa yXxe 3apaHee 3aCesHHON TeppuTopum
BbICOKOKA4YeCTBEHHbIM NMOCEBHBLIM MaTepranoM. Ho npu aToM ra3oHoM BoobLue HeNb3s NONb30BATLCS TPU MecsLa U ero
coaepXaHue AocTa-To4HO foporo./ccnenoBaHuns, KOTopble MPOVM3BOAUTENb OCYILECTBNSET B 3TOM obnacTtu,
MoKa3blBatoT, YTO 3aCEB BbICOKOKAYECTBEHHOIO MOCEBHOIO MaTtepu-ana Ha MecTe yXe CYLeCTBYIOWEro AereHepaTtuBHoOro
ra3oHa oaet TONbKO 3pUTeNbHblA adochekT. [ns Toro 4tobbl NOMyYNTh KAYECTBEHHLIN ra3oH, He0b-xoamMa cneumanbHas
06paboTka NnouBbl, MPEXae BCEro ¢ NPUMEHEHNEM CO-0TBETCTBYIOWMX ya0bpeHunit. Cuctema BOCCTAHOBNEHUS ra30Ha,
KOTOpPYtO Npeanaraet Npon3BOAUTENb, COCTOMT B UCMONIb30BAHUM NMOCEBHOIO MaTepua-na, BHECEHUM yoobpeHnin ons
KOpHeii paccanpl, cneumansHoro yanobpeHns ans Tpasbl U B MOBCEOHEBHOI kocbbe, nonueke, ybopke u 1.4. [naBHas
yacTb 910l Npobnemsl - pesynbTaT UCCNenoBaHni, MPOBEAEHHbIX Npon3BoauTeneM. Boiroga notpebutens 3aknoyaeTcs B
TOM, YTO CTapblli, LereHepaTuBHbIA ra30H NOHOCTLIO OBHOBNSETCS B TEHEHNE KOPOTKOrO BPEMEHU (OKONO 6 Helenb).
MNpu aTom LeHa cocTaBnseT 1/7 LeHbl HOBOro ra3oHa. Kaxywascs CnoXHOCTb CUCTEMbl BOCCTAHOBIEHWS ra3oHa U1
aHanus cbbiTa Nokasanu, 4To Knaccu4eckum cOLITOBLIM NYTEM 9Ta CUCTEMA HA PbIHKE YKPENWUTbCS HE CMOT-Na.

3apaHwue:

1. MNpoaHanuanpyinTe MapkeTUHIOBYIO CUTYaLUMIO 1 OMNUWNTE MAPKETVH-TOBYIO NPobnemy, nepes KOTOPOi cTouTt
Npon3BoOANUTENb.

2. Kakne Bugpl ToBapoB onmcaHbl B cutyaunm? Kakne oCHOBHbIE OOCTO-UHCTBA U HEAOCTaTKN C TOHKM 3pEHUS
noTpebutens MMeeT Kaxblii ToBap?

3. Mo kakoit KoHUenuMm MapkeTuHra adpgoekTnBHee paboTaTb ¢ kaxabiM 13 ToBapos? OBOCHYTe CBOM OTBET.

4. Mo pesynbTaTtam aHannsa paspaboTaiite warn no NPeETBOPEHNIO B XN3Hb MAPKETUHIOBO KOHLLENLWN.

SAOAHUNE 1

Kakvne npnsHakm MOXHO UCNONb30BaThb ANS CEerMeHTaLMM PbiIHKOB CNedyoWwmX TOBAPOB NPOMBIWAEHHOrO Ha3HaYeHs:
A) cboTokOoNMpoOBanbHble annaparsl;

B) KOMNbOTEPU30BAHHbBIE CUCTEMBI YIPABNEHUS MPOU3BOACTBOM U COLITOM;

B) rpysoBbie aBToMobuMN.

Kakne npnsHakm MOXHO MCMONb30BaTh AN CErMEHTaUMW PbIHKOB CNeLyIoLMX TOBAPOB NOTPEOUTENLCKOr0 Ha3HAYEHNS:
A) "asoHoKOCUNIKY;
B) MuHepanbHas sona.

3ALAHVE 2

MonbepnTe NepeMeHHble i CerMEHTUPOBaHNS, Hanbornee NonesHble 4N onMcaHus NoTpebuTtenei cnenyowmnx TOBapoB
N ycnyr:

1. XypHanos;

2. MpennpusTuii NUTaHns;

3. Maccaxmpcknx NepeBo3ok;

4. 3ybHoli nacTbl?.
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O6ocHyiiTe BbIBOP KPUTEPUEB CErMEHTMPOBaHUS. OxapakTepurayiiTe COOPMUPOBAHHBIE CErMEHThI NOTPebrTENe.
OnpenennTte OCHOBHbIX KOHKYPEHTOB, LEACTBYIOIMX HA OAHHBIX pbiHKAX (ToBapoB unwu ycnyr). OcylecTsute
MO3VLMOHMPOBAHME ? YCTAHOBWTE, YEM TOBAPbI UM YCIYTU KOHKYPEHTOB OTIMYAIOTCS ApYr OT apyra. [padpmyecku
pasHM1LY YyCTAHOBUTE C MOMOLLBIO ?KapThl? KOHKYPEHTHOW NO3NLUN.

B koopauHaTtax B Ka4ecTBe Npu3HakoB BbIBEPUTE TE U3 HUX, KOTOPbIE SIBASIOTCS Hanbonee CywecTBEHHbIMU 4Jist
notpebutens. MpuMepHyo BENMYUHY NPOAAX KaXA0ro NpoaykTa/yCnyr MOXHO BbipasuTb M/oWanblo COOTBETCTBYIOWETO
kpyra. Coenavite BoIBOAbI.

3AOAHVE 3

A. OxapakTepnsyinTe CErMeHTbI, KOTOPbIE SIBNSETCS OCHOBHbLIM NOTPEOMTENEM TaKMX TOBAPOB, Kak:

1. CNOPTUBHbBIE TPEHAXEPDI;

. MUKPOKanbKynaTopsbl;

. MaHHas kpyna,;

. 3axwuranku ?Zippo?

. Bugeokamepbi;

. CaMOY4UTENN MHOCTPAHHbIX A3bIKOB;

. CMOPTUBHbIE raserThbl;

Daiite ?nopTtpeTbl? NnoTpebuteneli aTnx TOBAPOB, yKa3as HE MeHee Tpex Hanbonee BaXHbIX UX XapakKTePUCTHK.
B. Mpueeaunte npuMepbl TOBAPOB, MOKYMKN KOTOPbLIX ONPEneNsioTCs TakuMy XapakTepucTmkamm notpeburenei, Kak:
- YPOBEHb [OXOA0B;

- CeMeliHoe NoJIoXeHue;

- pennrnosHble yoexaeHus;

- npodpeccus,

- BO3pacT;

- MECTO XMNTENbCTBA;

- 9CTeTMYeCKme NpucTpacTmS.

NO O~ W

SAOAHUE 4

Komnanus ?ZilaTravel? nayduna pasnuyHble KOHLENUUM TYPUCTUYECKNX NOE3NO0K, NCXOASA N3 TPEX CBOWCTB: hopMa
aKTMBHOCTM, LieHa 1 MECTO, ? KaXAbl N3 KOTOPbIX MOXET UMETb TPU YPOBHSA. DTN KOHLENUUN NPOBEPSNUCH HA TPEX
CerMeHTax NoTeHumasnbHbIX NOKynaTenein: MonoaeXb, CEMbM U NoXunble noan. CoBMECTHbI aHanM3 no3eonun
yCTaHOBUTb cnefytolme nonesHoctu (tabn.1).

Tabnuua 1.
MoTeHumanbHble CerMeHTbl NoTpebuTeneli TYpUcTCKUX yenyr

Ceoiictea Monogexb Cembu Noxunble
AKTNBHOCTb:
KynbTypa
Cnopt
OT1obIX
Llena:

4 000 gonn.
8 000 ponn.
10 000 pmonn.
Mecra:
Mope

Mopsl
Mopona
+0,10

+0,30

-0,40

+0,50
-0,10
-0,40

+0,10
+0,10
-0,20
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-0,20
-0,10
+0,30

+0,40
-0,10
-0,30

+0,50
+0,10
-0,60
+0,20
-0,20
0

+0,30
-0,10
-0,20

-0,30
-0,10
+0,40

I'IpoaHanmsvlpyVlTe HYyBCTBUTENbHOCTb KaXn0ro cerMmeHTa K pas3/simiHbiM csownicTeBaM. Kakon BapunaHT cnenyet npennoXuTb
Kaxoomy cermeHTy? MoxxHOo nu npencrtaBuUTb BapuaHTt, yCTpaMBa}OUiMIZ BCe Tpu cermeHTa?

3AO0AHWNE 5

OnpenennTte NPOCTPaAHCTBO NO3NUMOHMPOBaHNS 4Nns BbibpaHHOro 6a30BOro poiHka ToBapa (MakCuMyM TPEXMEPHOE).
BbibeprTe 6a30BbI TOBAP MO CBOEMY YCMOTPEHMIO. XenaTensHo, 4Tobbl Ans AaHHOro Buaa ToBapa Ha pbiHKe
MPUCYTCTBOBANO [OCTATOYHOE KONMYECTBO MapoK. [M03nMUMOHMpPOBaHe TOBAPOB HA OCHOBE KOHLIEMLUK
MynbTUaTpUbyTUBHON MOLENW CBS3AHO C ero NpeAcTaBneHmem kak Habopa noTpebutenbckux cBOWCTB. [ns peanvsauum
Takoro noaxona HeobxoamMMo cnegyiollee:

1. OnpenennTb OCHOBHbIE aTpubyThl, MO KOTOPbLIM NOTPEOUTEND PA3NNYAET OAHHBIA TOBAP.
2. MpopaHxupoBaTb atprbyThl MO CTEMEHN 3HAYMMOCTU Ans NoTpebutenbckoro Beibopa.

3. Bbibpatb B kayecTBe aTpubyTOB NMO3NLMOHMPOBAHUS Te, KOTOPbIE COBMEWatoT B cebe BbICOKYH0 3Ha4YU-MOCTb ANS
noTpedbuTens u npeaonpenensitoT BoICOKMIA YypoBeHb AndodpepeHumaumm Mapok. Noctpouts NpocTpaHcTBo
No3VLMOHNPOBAHNS HAa OCHOBE 0TOBPaHHbIX atpr?6yToB.

4. OnpenennTtb B NPOCTPAHCTBE NO3ULIMOHNPOBAHUS KapTy NO3ULMOHNPOBAHMS 3a CYET BblOENEHUS XapaK-TePHbIX 30H
3HayeHuin aTpubyToB.

5. OnpenennTb NONOXEHUE Mapok ToBapa B NPOCTPAHCTBE NO3ULIMOHNPOBAHUS HA OCHOBE 3HAYEHMS UX aTpubyToB.
3. KoHTponbHas pabota

Tembl 5,6, 7, 8

TeMbl KOHTPOMbHBIX PaboT:

. [loHATME 1 CyWHOCTb MEHEOKMEHTA.

. AccopTMeHTHas nonnTmMka KomnaHui.

. BHyTpudpmpmeHHoe nnaHupoBaHmne Kak BaxHenwas yHKLMS BHYTPUUPMEHHOMO YNpaBneHus.

. BHyTpudpmpmeHHoe ynpaeneHne kak ogHa U3 CoCTaBNSoWmX 9KOHOMUYECKOr0 MEXaHN3Ma MEHEAXMEHTA.
. Xn3HeHHbI umkn ToBapa.

. N3y4eHnue pbiHka.

. iccnepoBaHue MapkeTHroBoi 6usHec-cpebl U BHYTPEHHMX (0akTOPOB OpraHM3auum.

. KaHanbl pacnpeneneHusi noTpebmTensckmx M NPOMbILWNEHHbBIX TOBAPOB.

. Knaccudpoukaumsa MmapkeTMHroBbIX MCCNeaoBaHNI.

10. Komnnekc mapkeTtuHra.

11. KoHuenuusa MapkeTUHroBoro ynpasneHus.

12. MapkeTuHrosas cpepa.

13. MapKkeTUHroBble KOMMyHUKaLNW.

14. MapKeTUHroBble KOHLEenumu.

15. MapkeTuHrosble cTpartermu.

16. MatepuanbHo-TexHu4eckoe obecneyeHne pecypcamm 1 Kaapamm opraHu3aLuii.

O©ooNOOOh~wN =
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17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.
54.
55.
56.
57.
58.

MeToaukn ueHoobpasoBaHus.

MeTonbl ynpaBneHnem npon3BoaCTBOM.

Muccus, uenb 1 cTparterun opraHMsaunm.

Hay4Ho-TexHn4eckas nonmTrka KoMnaHuii.

OpraHnsauus MapKeTUHroBON AEATENbHOCTH.

OcHoBHble hakTopbl, ONpeaenswmne CTPYKTypy ynpasneHns npom3soacTaa.
OCHOBHble ChYHKLIMM MEHEOXMEHTA U CPeACTBa BO3AENCTBMS.
OcHOBHble aTanbl Pa3BUTUS CUCTEMbI yIpaBneHNs.

Oco06eHHOCTU TPAHCMOPTHOro NPOMU3BOACTRA.

lMnaHnpoBaHne MapKeTNHra B OpraHn3auun.

Mo3ununoHnpoBaHne ToBapa 1 TOProBbIX MApPOK.

MokasaTtenu NPoM3BOACTBEHHOW MOLWHOCTY NPEANPUSATUA.
MokynaTtenbckoe noBeaeHue notpebutenei.

[MoHSATME M CYIWHOCTb MapKETUHra.

MoHATWE M CYLWHOCTb MAPKETUHIOBbIX NCCNEefOBaHWIA.

MpuHumnel noabopa 1 paccTaHOBKU NepcoHana.

MpoekTnpoBaHNe N pa3BuTE OPraHN3aLNOHHbLIX CTPYKTYP.
Pa3HoBUAHOCTM OpraHM3aLMOHHbIX CTPYKTYP KOMNaHWK.
PaspaboTka 1 BHeApeHWE HOBOWM NpoayKLmK.

Ponb MeHegxMeHTa B opraHu3aumm COBPEMEHHOr0 NPOU3BOACTBA.
Cb6biToBas nonnTmKa 1 opraHn3aums cboita B KOMNaHMSX.
CermeHTMpoBaHue pbiHKa.

CuncTtema MapkeTvHra opraHmsauum.

CuncTtema ynpaeneHust NnepcoHanoMm Ha TpaHcrnopTe.

CognepxaHne NoHATUS ?MeHeoXMEHT?.

Tvnbl PbIHKOB.

ToBap Kak BaXHenwnidi 3NeMeHT KOMNIeKca MapkeTmHra..
YnpaBneHnem ka4ecTea npoayKLuu.

YnpaeneHns nepcoHanom Kak ogHa U3 COCTaBSOWMX SKOHOMUYECKOr0o MEXaHN3Ma MEHEIXMEHTA.
YnpasneHns npon3BoACTBOM Kak 04HA 13 COCTaBNAAOWMX SKOHOMUYECKOr0 MEXaHN3Ma MeHeIXMeHTa.
DUHAHCOBbI MEHEOXMEHT.

dopMbl onnaTthl Tpyaa B OpraHn3aumsx.

DOopMbl OPraHM3aunOHHbIX CTPYKTYP OUPMbI.

DopMbl MNAHNPOBAHNSA 1 BAIbI NIAHOB KOMNAHWUA.

DYHKLMN 1 LeNn MapKeThHra.

DYHKLMSA KOHTPONS B 9KOHOMUYECKOM MEXaHW3ME MEHEIKMEHTA.
DyHKLMSA OpraHn3aumm B 3KOHOMUYECKOM MEXaHN3ME MEHEeOXMEHTA.
Llenn n 3agaym mapkeTuHra.

Llenn n 3apayn meHenXxXMeHTa.

LleHoBas nonuTtuka cmpm.

OKOHOMMYECKME 1 HeEMaTepurasnbHble METOAbl MOTUMBALMM NEPCOHANOM OpraHu3aunii.
OKOHOMMYECKMI MEXAHN3M MEHEOXMEHTA.

Ok3ameH
Bonpochbl k ak3ameny:

. [loHATME 1 CYWHOCTb MapKeTrHra.

. ACCOpPTUMEHTHASA NONUTMKA KOMMaHWIA.

. BHyTpudpmpmeHHoe nnaHupoBaHmne Kak BaxHenwas yHKLMS BHYTPUUPMEHHOMO YNpaBneHus.

. BHyTpudpmpmeHHoe ynpasneHne Kak ogHa U3 CoCTaBnSioWwmx 9KOHOMUYECKOr0 MEXaHN3Ma MEHEAXMEHTA.
. FocynapcTBeHHOE CTUMYNNPOBAHNE MHHOBALMIA HA NPeanPUSaTH.

. XvsHeHHbI umkn ToBapa.

. N3y4eHnue pbiHka.

. ViccnepoBaHne MapkeTMHroBOM BU3HEC-CPebl U BHYTPEHHNX (akTOPOB OpraHmM3aumu.

. KaHanbl pacnpeneneHusi noTpebmTenbckmx U NPOMbILWNEHHbBIX TOBAPOB.

. Kayectso ycnyr.

. Knaccundoukaums aBToTpaHCnopTHbIX YCyr.

. Knaccundoukaums MapkeTuHroBbIX MCCNneaoBaHunii.
. Komnnekc mapketuHra.

. KoHuenumsa mapkeTMHroBoro ynpasneHus.

. MapkeTnHrosas cpega.

. MapkeTnHroeble KOMMyHUKaLNN.
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17. MapKeTUHroBble KOHLEenumu.

18. MapkeTuHrosble cTparermu.

19. MatepuanbHo-TexHu4eckoe obecrneyeHne pecypcamm 1 Kagpamm opraHu3aLunii.
20. MeToauka LeHO06pa3oBaHMS.

21. Metonbl ynpaBneHveM npon3soacTBOM.

22. Muccus, uenb 1 ctpaterum opraHmsanmu.

23. Hay4Ho-TexHu4eckas nonmtuka KoMnaHuim.

24. OpraHnsauust MapkeTUHrOBON AeATENbHOCTH.

25. OcHOBHble GhakTOpbl, ONpeenstowme CTPYKTypy ynpasneHns npom3soacTaa.
26. OCHOBHble (OYHKLMM MEHELXMEHTA 1 CPEACTBA BO3AENCTBUS.

27. OCHOBHble 3Tanbl Pa3BUTUS CUCTEMbI YNIPABNEHUS.

28. lMnaHmpoBaHne MapKeTuHra.

29. NoauuunoHMpoBaHMe ToBapa 1 TOProeblX MapoK.

30. Nokasartenu NPon3BoACTBEHHOW MOLWHOCTW NPEaNPUATUIA.

31. MNokynaTenbckoe noseneHwe noTpebutenei.

32. [oHATUE 1 CyWHOCTb MapKeTurHra.

33. lNoHsATUE 1 CYIWHOCTb MapKETUHIOBbIX UCCNEA0BaHUNA.

34. MpuHuMnbl noabopa 1 paccTaHOBKU NepcoHana.

35. lMpoekTnupoBaHne 1 passnTne OpraHn3aLmMoHHbIX CTPYKTYP.

36. Pa3HoBMOHOCTU OpraHM3aLOHHbIX CTPYKTYP.

37. PaspaboTka 1 BHeapeHWe HOBOW NPoayKLMK.

38. Ponb MeHeXMeHTa B OpraHv3aumny COBPEMEHHOrO TPaHCNOPTHOro NPOu3BOACTBA.
39. Ponb TpaHcnopTa B MAPOBOW SKOHOMUKE U TEHOEHLUWW €ro pPa3suTms.

40. CbbiToBas NonnTMKa 1 opraHn3aums cobita B KOMNaHMSX.

41. CermMeHTMpOBaHVE pbiHKa.

42. Cuctema MapkeTrHra opraHnsasmu.

43. Cuctema ynpasneHns nepcoHanom.

44. CopepxaHue NoHATMS ?MEHEeXMEHT?.

45. Tunbl pbIHKOB.

46. ToBap Kak BaXHeNWNA aNeMEHT KOMMNNeKca MapkeTuHra..

47. YnpasneHuem kavecTsa npoayKLuu.

48. YnpasneHus nepcoHanoM kak ogHa U3 COCTaBASoWMNX 9KOHOMUYECKOrO MEXaHN3Ma MEHEAXMEHTA.
49. YnpasneHns nponssoACcTBOM Kak 04Ha 13 COCTaBNAIOWMNX SKOHOMUYECKOro MexaHn3Ma MeHeoXMeHTa.
50. ®UHaHCOBbI MEHEOXMEHT.

51. dopMbl onnatbl Tpyda B opraHmM3aLmsx.

52. ®opMbl OpraHM3aLMOHHbIX CTPYKTYP OUPMbI.

53. ®opMbl NTNaHNPOBaHNS 1 BULbI NNAHOB KOMNAHWUIA.

54. ®yHKUMM 1 Lenn MapkeTuHra.

55. ®yHKUMSA KOHTPONS B 9KOHOMUYECKOM MEXaHU3ME MEHedXMEHTa.

56. ®yHKUMSA OpraHM3aunm B 3KOHOMUYECKOM MeXaHU3Me MeHe I XMeHTa.

57. Llenn n 3aga4m mapkeTtuHra.

58. Llenu n 3apaym MeHeoXMeHTa.

59. LleHoBas nonutrka ompm.

60. SKoHOMMYeCcKMe N HemaTepuranbHble MeToAbl MOTMBALMM NEPCOHANOM OpraHu3aunii.
61. OKOHOMNYECKNI MEXaHU3M MEHEeLXMEHTa.

62. SnemMeHTbl 1 onepauny NepeBo304HOro npotiecca.

6.4 MeToaunyeckue matepuanbl, onpeaensiioLLme npoLenypbl OLLeHNBaHUSI 3HaHUN, YMEHUIA, HAaBbIKOB 1 (UNK)
onbiTa AesiTe/IbHOCTU, XapaKTepu3yLLLMX aTanbl POPMUMPOBaHUS KOMMNETEHLMN

B K®Y peiictByeT 6anibHO-pERTUHIOBAS CUCTEMA OLEHKN 3HaHUIA obydatowmxcsi. CyMMapHo no ancumnnuHe (Momynio)
MOXHO nony4nte Makcumym 100 6annoB 3a ceMecTp, U3 HUX Tekywas paboTa oueHneaeTcs B 50 6annos, nToroeas
goopma KoHTpons - B 50 6annos.

[ng 3ayéra:

56 6annos v 6onee - "3a4TeHo".

55 6annos 1 MeHee - "He 3a4TeHo".
[ns ak3ameHa:

86 6annos 1 bonee - "OTNMYHO".

71-85 6annos. - "xopouwo".

56-70 6annos - "yLoBNETBOPUTENBbHO".
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55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBHO".

dopma Mpouenypa oueHUBaHUS 3HaHUN, YMEHUI, HaBbIKOB U (WK) onbiTa Artan | Konnyectso
KOHTpOns [esATeNbHOCTU, XapakTepn3yoLUX 3Tanbl OPMUPOBAHMNA KOMMETEHLIMIA 6annos
Cemectp 2
TeKyLUn KOHTPONb
YCTHbIA onpoc |YCTHbIf ONpoC NPOBOAMTCS Ha NpakTUieckmx 3aHsatusx. Obyyatowmecs
BbICTYNnakT C AoKnanamu, COOGLI.LeHVIFIMVI, OONONIHEeHNAMK, yHaCTBYIOT B 1 5
ONCKYyCChWh, OTBEYaloT Ha BOMPOCHI npenonaesartens. OLI,eHVIBaeTCFI ypoBEeHb
,D,OMaLUHeVI noaroToBku No TemMe, CnocoBHOCTb CUCTEMHO M NIOFMYHO nU3naratb
martepuan, aHann3npoBaTb, QOPMYNMpPOBaTb COOCTBEHHYIO MO3ULIMIO, OTBEYATb
Ha oononHuUTeNnbHble BOMPOCHI.
MucbMeHHas  [OByvatowmecst nonyyaroT 3aaHne No OCBELWEHWIO ONpenenéHHbIX TEOPETUYECKNX
paboTta BOMPOCOB MM peleHmnio 3aaa4y. PaboTa BeINoNHSIETCS NMCbMEHHO U coaéTtcs 2 20
npenonasatento. OLeHUBaKOTCS BnafeHne matepuanom rno teme paboThbl,
aHanuTuyeckne cnocobHOCTK, BnaaeHne MetToaamum, yMEHNS N HaBbIKW,
HeobxoAunMble ONs BbINONHEHUS 3aAaHWA.
MucbmeHHoe  |OByvarowmecs nonyyatoT 3a4aHne No OCBELEHMIO OnpeaenéHHbIX TEoPETUYECKNX
JomauHee BOMPOCOB MW peleHnio 3aaady. PaboTta BeIMonHAETCS NMMCbMEHHO AoMa U 3 25
3ajaHue cpaétca npenogasatento. OueHMBalOTCA BNafdeHne Matepuanom no teme
paboTbl, aHANNTUYECKME CNOCOBHOCTU, BNafeHe MeTOAAMMN, YMEHNS N HaBbIKW,
HeobxoauMble N1 BbINOfHEHWS! 3aAaHNUIA.
Ok3ameH OK3aMeH HaueneH Ha KOMMIEKCHYIO NPOBEPKY OCBOEHMS OUCLIMMIIVHBI. OK3aMeH 50
NPOBOAUTCS B YCTHOW UM NUCbMEHHOI cpopme no BuneTtam, B KOTOPbIX
cofepxaTtcsl BOnpochkl (3aaaHust) no Bcem Temam kypca. Obyyatowemycst naércs
BpeMs Ha noaroTosky. OLeHMBaeTCs BNageHne matepmnanom, ero CUCTEMHOE
0OCBOEHME, CNOCOOHOCTb MPUMEHSITb HYXXHble 3HAHWS, HABbIKU 1 YMEHNS NpK
aHanunse NpobnemMHbIX CUTyaLNii 1 PeWEeHUN NPaKTUYECKNX 3a0aHuiA.
CemecTp 3
TekyLLUA KOHTPONb
MucbmeHHas  |OByyarowmecs noayyatoT 3a4aHne No OCBELEHNIO onpeaenéHHbIX TE0OPETUHECKNX
paboTa BOMPOCOB MW peleHmnio 3aaa4. PaboTa BeINONHSAETCS NMCbMEHHO U caaétcs 1 10
npenoaasatento. OUeHNBalOTCS BNafeHe MaTepranom rno reme pabothl,
aHanuTM4Yeckne cnocobHOCTW, BNafeHne MeToaamu, yMEHUS 1 HaBbIKU,
HeobXxoauMble A4N151 BbINOMHEHWS! 3aAaHNIA.
MucbMeHHoe  [OByvatowmecst nonyyatoT 3aaHne Nno OCBELWEHWIO onpenenéHHbIX TE0PETUYECKNX
JomaiHee BOMPOCOB MW pelleHnio 3ana4y. PaboTa BbINONHSETCS NMCbMEHHO AoMa U 2 15
3afaHue cnaétcs npenogasatento. OUueHMBaOTCS BNageHWe MateprasnoMm no Teme
paboTbl, aHANUTUYEeCKMe cnocobHOCTW, BNadeHe MeToAaMU, YMEHNS U HABbIKW,
HeobxoauMble ONs BbINONHEHUS 3a4aHWA.
KoHTponbHas |KoHTponbHas pabota npoBOANTCS B Yackl ayantopHoit pabotbl. Obyyatowmecs
paboTa nonyyaroT 3afaHns Onsi NPOBEpPKU YCBOEHUS NMpoiiaeHHoro Matepuana. PaboTa 3 25
BbINOHAETCS B MUCbMEHHOM BUae n coaétcs npenogasartento. OueHnsarTcs
BnafeHvne matepuanom no teme paboTbl, aHaNUTUYECKME CNOCOBHOCTY, BNaaeHne
MeTodaMu, yMEeHMsl U HaBblKK, HeOBXoaUMble N1 BbINOMHEHWS! 3a0aHWiA.
9k3aMeH OK3aMeH HaLeneH Ha KOMMEKCHYO MPOBEPKY OCBOEHUS ANCUMMANHBI. DK3aMeH 50
NPOBOAUTCS B YCTHOW UM NUCbMEHHOI dpopme o BuneTtam, B KOTOPbIX
conepxarcsl Bonpochkl (3afaHuns) no Bcem TeMam kypca. Obyyatowemycs naértcs
BpeMs Ha noaroToeky. OLeHMBaeTCs BNaaeHne matepuanom, ero CUCTEMHOE
0CBOEHME, CNOCOBHOCTb NMPUMEHSITb HYXXHble 3HaHWS, HABbIKU 1 YMEHNS NpK
aHanunse NpobnemMHbIX CUTYyaLNA 1 PeWEeHUN NPaKTUYECKUX 3aaaHuiA.

7. MepeueHb nuTepartypbl, HEO6XOAMMOWN OJ1i OCBOEHUS OUCLUMINHbI (MOLYNSA)
OcBoeHne oucumMnnmnHbl (Mooyns) npeanonaraet n3y4yeHne OCHOBHOW 1 AONONHUTENBHON y4ebHO nuTepaTypbl.
Nutepatypa MoxeT bbITb OOCTYNHA 0byyaloWwWmnMcs B OAHOM M3 ABYX BApMaHToB (MMbo B 060MX N3 HUX):

- B 9NIEKTPOHHOM BUIE - YEPES NEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npasoobnagatensimu;
- B NeyatHoM Buae - B HayyHoih 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum bruneTam B COOTBETCTBUM C NMpaBunamu nonb3osaHust HayyHol 6nbnnoTekoii.
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ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO M3 NtoBOI TOUYKM NpY BBEAEHMM 0OYYaOLLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cucTeMe "ONeKTPOHHbIA yHUBepcuTeT". Mpr MCNONb30BaHMK NeYaTHbIX M3naHUA BBNNOTEYHDbI
oOHA, OOMXeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnspa (ans obydatowmxcs no ProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 ymcna nuu, OLHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHON Y4ebHOM nMTEpaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBI (MOOYNS),
HaxoauTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBUIA
norosopoB KDY ¢ npasoobnanatensiMy aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWN KOMMNEKTOBAHUS (OOHA0B HayuHow
6rbnnotekn KPY.

8. NepeueHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUS BUCLUMNMNHBI (MOOYNs)

9BC ZNANIUM.COM - http://znanium.com/
OBC KoHcynbTaHT cTyneHTa - www.studentlibrary.ru/
9OBC YHueepcutetckas 6ubnunoteka online - http:/biblioclub.ru

9. MeToguueckme ykasaHus gisi 06y4aroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)

Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nekunn B Havane 3aHaTMin CTyaoeHTaMm HeobXoOMMO 03HAKOMUTCS y'-|e6H0|7| I'IpOFpaMMOIZ ancunnnnmHbl, roe
N3/T0XEHbI TEMbI NTEKLMIA, KpaTtkoe conoepXxaHune teopetnyeCknx n npakTn4eckmx 3aHaTnin. [ns
NnoAroToBKM CTYAEHTOB K NIEKUMNOHHbBIM 3aHATUAM HeobxoanMo N3Y4NTb KOHCMEKT nexuunin
npenuwecTByOWNX 3aHATUIN, a Takxe y‘-leﬁHI/IKI/I M3 cnucka OCHOBHOWM 1 OOMNOTHUTENbHOW nmteparypbl.
OcHoBHo martepuan no gucuuninHe nogaeTtcda CtyoeHTtam B Buae HDGSGHTaLI,I/IIZ no Kax.now teme.
Takxe CTynoeHTaM 6y,£|,eT npenocrtasneH KOHCNeKT nekuum B 9NIEKTPOHHOM BUAe. Bo BpemMsa nekuunmn
npenogaesaresnieM nenaetcs akueHT Ha Kno4eBble MOMEHTbI N 6a3oBble TePMUHbI, KOTOPbIE CTYOEHThI
Ona nydywero noHMMaHua 1 3anoMmHaHnA 00/1XHbl 3anncbiBaTtb B KpaTKI/II7I KOHCMNEeKT TeMbl nekuunn.

npaktudeckue | AucumnnuHa npeanonaratoT BbINOMHEHWE NPaKTUHeckmx 3aaaHuii. o kaxoon Teme cTyneHTam
3aHATUS [aeTcsl Ans BbIMONHEHWs CBOM NepeyeHb 3anaHuii. [ns BbINOSHEHNS MPaKTUYECKUX 3afaHuii no

BTOPOI TEMe CTyLeHT BbIbUpaeT kakoe-nmbo KOHKPEeTHOe Npeanpustme.

BbinonHeHWe NpakTMYecKoro 3agaHus 3aaHns npegnonaraeT CaMoCTOSATENbHYO paboTy CTYLEHTOB,

KoTopasi crnocobcTByeT yrybneHHOMY M3y4eHnto Hanbonee CNoXHbIX TeopeTn4Yecknx npobnem no

OVCLUMNNVHE.

Bo BpeMs npenctaBneHns 3agaHusi Ha 3aHATUNM CTYIEHT MOXET UCMOb30BaTb pasnunyHble CpeacTea

Harns4HOro 0OOPMIEHNS CBOErO BLICTYMNEHWS, KOTOpble MOryT BbiTb MoKasaHbl ayautopum nnbo

[oBelleHbl [0 cnylaTenelii TeXHUHeCKMMM cpeacTBamu.

camocTtos- | CamoctositenbHas pabota ctyaeHToB (CPC) - aTo onpeneneHHas nesTenbHOCTb CTyAEeHTOB,

TenbHas HanpaBneHHas Ha yrnybneHHoe n3yyeHune NPonaeHHOro no AUCUMUNINHE MaTtepuana, a Takxe

paboTa HapaboTKa HaBbIKOB UCMONb30BaHMS NONYYEHHbIX B NPOLIECCE 0BYUYEHUS 3HAHWUIA U NMPUMEHEHNE MX Ha
npakTuke.
CamocTosiTenbHas pabota no aucuunnmHe MeHeoXMEHT U MapKeTUHT BKoYaeT B cebsl NoaroTosky
MUCbMEHHbIX IOMALIHMX 3aHATUSAM, MOArOTOBKA K YCTHOM OMPOCY, KOHCMEKT NepBONCTOYHMKOB.

YCTHBI onpoc | YCTHbIA 0Npoc NpoOBOAMUTLCS MO BOMPOCaM K NEPBOI TeMe AMcLMnavHbl. [ns ycnewHoro oteeTa Ha
BOMPOCHI CTYLEHT JOMXEH 3apaHee NOAroTOBUTb MO TEMam BOMPOCOB KOHCMEKT NEPBOMCTOYHUKOB.
B neprion caMocTOSTENBHON NOArOTOBKM CTYAEHTbI AONXHbI NOLPOBHO M3Y4nTh U
3aKOHCMEKTMPOBATL NEPBOMCTOYHUKM MO LUCLUMIVHE COrNACHO M3 03BY4YEHHOrO NpenonasaTenem
cnucka. JJaHHOe KOHCMEKTUPOBAHUE MO3BONNUT CTYAEHTaM NO3HAKOMUTLCS C HAMPABNEHUSAMU,
pa3pabaTbiBaEMbIMM OCHOBOMONOXHMKAMM HAYYHbIX WKON CTPATErMYECKOrO MEHEOXMEHTA, 1
yrnybneHHo n3y4nTb pasfenbl GUCLUMTNHY.

KoHcnekT nepBOMCTOYHMKA OCPOPMASETCS B MMCbMEHHOM BUAE. B yyeHnyeckyto TeTpanb CTyOEHThI
BbINUCBLIBAIOT OCHOBHbIE UAEW, MPELCTABNEHHBIE B NEPBONCTOUHMKE. KOHCMEKT BONXeH coaepxatb
BbIXOLHbIE AaHHblE NEPBONCTOYHMKA, AaTy KOHCMNEKTMPOBAHNS, Ha3BaHve pasnena (Yactu), HassaHue
rnaBbl, OCHOBHbIE MbICNIN, OTPAXEHHbIE B M3YYEHHOM MaTepuane.

nucoMeHHas | MNucbMeHHas pa60Ta - 3TO onpeneneHHas nesaTe/ibHOCTb CTYAEeHTOB, Hanpas/eHHasa Ha er'IY6J'IeHHOG
pa60Ta n3yvyeHne I'IpOI7|,EI.GHHOFO no gucunnnnHe Mmartepuana, a Takxe HapaéoTKa HaBbIKOB MCMO/1b30BaAHUA

nony4eHHbIX B npouecce o6yqu|/|;| 3HaHWIA K NnpuMeHeHne nx Ha NpakTuke. CTy,EI,eHT nony4arot

3aaaHune no peweHno 3ana-d. PaboTa BbINONHSIETCS MMCbMEHHO U coaéTtcs npenogaBareso.
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Bup pabor

MeToaouyeckme pekomeHoauum

NMMCbMEHHOE
nomMaliHee
3anaHue

HanucaHue nucbMEHHOro JoMallHero 3aiaHus npeanonaraeT caMoCTOSTENbHYO paboTy CTYAEHTOB,
KoTopas cnocobcTByeT yrnybneHHOMY M3ydYeHnto Hanbonee CNoXHbIX TeopeTnYecknx npobnem no
avcuunnvHe. MNpouecc NoAroToBKU 1 HamnncaHns OoMallHero 3aaaHns UMeeT cnefyiolue aTanbi:
BbIBOP TEMbI; U3y4yeHne NMTepaTypbl No BeIOpPaHHOM TeMe; MOArOTOBKA M 3alMTa, KoTopas BK/oYyaeT B
cebs BbICTyMNeHNe Ha NPaKTUYeCKOM 3aHATUN.

YMeHue nonobpatb MaTepuan asis uccnenosaHns, CnocobHOCTb NpPoaHanMa3npoBaTh ero U caenatb
CaMOCTOSITeNbHbIE BbIBOAbI ? BaXHeiluas 4acTb paboTbl Mo NOArOTOBKE MMCbMEHHOro AOMaLIHero
3apaHus. Bo BpeMst npeacTaBneHns 3a0aHus Ha 3aHSATUM CTYOEHT MOXEeT MCMOMb30BaTh pasnnyHble
cpencTBa HarnsioHOro 0POPMIEHNS CBOErO BLICTYMNIEHMS, KOTOpble MOryT 6biTb MOKa3aHbl ayauTopum
nmbo goBedeHbl A0 cnywaTtenein TeXHNYeckuMn cpeacTeamMu. B xoae s3awmTtsl MMCbMEHHOro
[loMallHero 3afiaHns nperogasarenb onpenensieT ypoBeHb CaMoCTOATENbHOM NOArOTOBKU CTyAeHTa
1 OLIEHVBAET ero 3HaHUs

3K3aMeH

Mpu NOAroToBKE K 3K3aMeHy crieayeT OPUEHTUPOBATLCS HA BOMPOCH! MPOMEXYTOYHOIr0 KOHTPONS, Ha
NeKUMmM, NPoYMTaHHbIE BO BPEMS 3aHSTUWI, a TaKXXe Ha PEKOMEHAYEMbIE NCTOYHUKM uTepaTtypsbl. B
6uneTe 2 BONpoca, Ha KaXablii U3 KOTOPbIX A0MKEH OblTb MUHMMANbHBI OTBET ANt
yIOBNETBOPUTENbHOM OLEHKU. Bo BpeMsi ak3aMeHa cTyneHTa gaetcst 20 MUHYT Ha NMoAroToBKY K
6unety. CTyoeHT Ha BOMpockl buneta oTBe4YaeT YCTHO.

KOHTpONbHast
paboTta

Mpun NoAroToBKE W BbIMONHEHUWN KOHTPONbHOW PaboTbl HEOOX0AMMO AOMA OOMOAHUTENBHO U3YYNTb
METOAbl aHanM3a cTpaTermyeckux anbTepHaTuB, KOHKYPEHTHbI aHann3 u Buabl ctpaTerun
npeanpuaTus.

KoHTponbHasi paboTa - 3T0 BUI KOHTPONS, NPeacTaBnaowmii coboli caMocToaTeNbHoe Hay4Hoe
nccnenosaHve. HanucaHne KOHTPONbHOM NpeanonaraeT caMocTosiTeNnbHyto paboTy CTyAEHTOB,
KoTopas criocobcTByeT yrnybneHHOMy 13y4eHnto Hanbonee CNoXHbIX TEOPETUYECKUX Npobnem no
ancumnnuHe. Mpouecc NoaroToBKM U HanMcaHus KOHTPONbHOW UMEET crneaytolme aTanbl: Bolbop
TEMbI; U3y4YeHne nuTepatypbl Mo BblbpaHHON TeMe; NOAroTOBKA M 3almuTa, KoTopas BK/o4aeT B cebs
BbICTYMN/IEHNE HA NPAKTUYECKOM 3aHSATUM.

KoHTponbHas paboTa BkntoYaeT B cebsl cnenyowme pasaenbl: BBeAeHWEe, OCHOBHYIO YacTb
(M3n0XEeHne OCHOBHOMO CoaepXaHns TEMbI), 3aK/0YEHNE U CIINCOK MCMONb30BAHHOW nuTepartypbl.
CopnepxxaHue - 3To noruyeckas CTpyktypa paboTbl, KOTopas No3BONSET NPaBUIbHO OLEHUTb AaHHYIO
paboty. XenatenbHo, 4T06bl NNaH 6bin NpeaBapuTeNbHO COrnacoBaH ¢ NpenoaaBsateneM, Beoywmm
3aHATUA NO AaHHOW aucumnnuHe. B nnaH oonXHbl BKAOYATLCS OCHOBHbIE BOMPOCH! TEMbI B
ornpeneneHHon nornyeckom nocnenosaTebHOCTU.

BeeneHue BktoYaeT B cebsl akTyanbHOCTb TEMbl KOHTPOIbHOW, OCHOBHYIO LIENb, 330341 U
TEOPETUKO-METOA0NOrMYECKY0 060CHOBAHHOCTb BbIOPAHHO TEMbI.

OcHoBHas YacTb. B paHHOM pasfnene 0OCHOBHOE BHMMaHWE yAENSAeTCS aHannay TeopeTnyeckon
060CHOBAHHOCTM U NPaKTUYECKOWN 3HAYMMOCTM BbIOPAHHOI TEMBI, TO €CTb TEOPeTNYecKme
MOSIOXEHUS, OTPAXEHHbIE B TEME KOTPOSbHOM, AOMXHbI 6blTb 060CHOBAHbI C MOMOLLBIO NPaKTUYECKONA
DesaTenbHOCTU opraHM3aLumnii.

3aknoyeHne 0OMKHO codepXaTtb BbiIBOAbI MO pe3ynbTaTaM NpoBeneHHoro aHanmaa. OCHOBHOWA
aKLEHT - MpaKTnyeckas 3Ha4MMOCTb NONYyYEHHbIX PE3YNbTATOB.

OdpopMneHne KOHTPONbHOM paboTbl COOTBETCTBYET OGDOPMNEHUIO KYPCOBbIX PaboT, NPUHATOMY Ha
9KOHOMMYECKOM (hakynbTeTe.

CtpaHuubl pedoepaTa foMXHbl 6biTb MpoHYyMepoBaHbl. O6beM pedpeparta 15-20 cTpaHuL TekcTa,
HanMcaHHOro Ha KomnboTepe Yepes 1,5 nHrepsana wpugptom Times New Roman, paamep 14.

B KOHUE KOHTPONbHOM NPUBOAUTCS CANCOK MCMONb30BAHHOW NUTepaTypbl, KOTOPbIA ogpopMnseTcs no
npasunam 6ubnuorpadnmyeckoro onucaHus

10. MepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIeHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKJauYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
CcnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYILECTBAEHMN 06pa30BaTENBHOO NpoLecca no
OUCUMMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NPOrpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNWHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, He0O6X0AMMOW AN OCYLUEeCTBNeHUs o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCKoe obecneyeHne 06pa3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 015 CaMOCTOSITENbHOM PaboThl 0B6YYaAIOWMXCS, YKOMMNIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTY/bs) ¥ OCHALEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NEeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

CtpaHunua 26 13 29.
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YyebHble ayamTopun i KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKoOMMNIeKTOBaHHbIe CNeLmanm3npoBaHHon mebenbo
(CTONbBI W CTYNbS).

KomnbioTep 1 npuHTEp ONs pacneyatky pa3gaToyHbiX MaTepuanos.
MynbTuMeouiiHast ayautopus.

12. Cpe,llCTBa ajantauuvm npenogasaHusa oUCUUM/INHDbI K I'IOTPEGHOCTHM 06yl-|a|ou.|,v|x05| WHBaANINOOB U NAL, C
orpaHn4eHHbIMXU BO3MOXHOCTSAAMU 300POBbSA

npl/l Heobxo0aMMoCT B o6paaoBaTean0M npouecce NpuMeHsaTCa cnegyouwme Metonbl U TEXHONOrnn, obneryatowue
BOCMpUATME UHPopMaLnUmK o6yqa+ou1|/|M|/|c;| nHBanngamMn n nmuamm ¢ orpaHN4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- CO3[aHve TEKCTOBOW BEPCUM NMIOBOro HETEKCTOBOMO KOHTEHTA LIS €r0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTVBHbIE POPMbI, YO0OHbIe AN pa3NnYHbIX NOoNb30BaTene;

- CO30aHNe KOHTEHTAa, KOTOprIZ MOXHO NpencTaBuTb B pa3/InyHbIX BUOAX 6e3 notepun oaHHbIX WK CTPYKTYpPbI,
npenycmMoTpeTb BO3SMOXHOCTb MaCLIJTa6I/IpOBaHI/IH TeKCTa un |/|306pa>KeH|/||7| 6e3 noTtepun Ka4yectea, NpenycMoTpeTb
OOCTYMNMHOCTb ynpaBneHnsa KOHTEHTOM C KnaBuaTtypbl;

- CO3[aHVe BO3MOXHOCTEW AJis 06y4atoLmMXCsl BOCMIPUHUMATb OLHY M Ty XX€ MHPOPMaLMIO U3 PasHbIX MCTOYHIKOB -
Harnpumep, Tak, 4Tobbl LA C HAPYLWEHNUAMI CyXa NOMyYani MHGOPMALIMIO BU3YalibHO, C HAPYIUEHWSIMU 3PEHUS -
ayamanbHo;

- MPUMEHEHNEe NPOorpaMMHbIX CPencTs, obecrneynBatoLmx BO3MOXHOCTb OCBOEHUS HAaBbIKOB 1 YMEHUIA, DOPMUNPYEMBIX
OVUCLUMNMNHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YMCNE BUPTYanbHbIX NabopaTopuin U CUMYNSLUOHHBIX
TEXHONMOIIA;

- MPUMEHEHWE ONCTAHUMOHHBIX 0BpasoBaTenbHbIX TEXHONOTUIA 4N Nepeaayn MHGOpMaLun, OpraHn3auun pasnnyHbIX
(POPM MHTEPAKTVBHOM KOHTAKTHOW paboThl 0By4arowWerocs ¢ npenonasaTeneM, B TOM Yucne BebrHapoB, KOTOPbIE MOTYT
6bITb MCNONb30BaHbI A1 MPOBEAEHNS BUPTYAbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOAENCTBUS| BCEX YHACTHUKOB
OVCTAHUMOHHOIO 06y4YeHUs!, MPOBELEHUS CEMUHAPOB, BBICTYMIEHUS C AOKNALAMU U 3aALNTbI BEINOSHEHHBIX paboT,
NPOBeAEHNS TPEHUHIOB, OPraHN3aLMy KONNEKTUBHON paboThl;

- NPYMEHeHre ANCTaHUMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA ANs opraHM3aummn oopM TEKYILEro 1 NpoMeXyTOYHOro
KOHTPONS;

- YBENNYEHME NPOLOMXKXNTENIbHOCTYU caaqm oby4atowmMcst UHBaANUOOM UK NINLUOM C OrPaHNYeHHbIMU BO3MOXHOCTSIMI
3[00p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHWIO K YCTAHOBIEHHOW NMPOAONXUTENBHOCTY UX COAYN:

- NPOOONXUTENNbHOCTU COoa4n 3a4yéTta nnn aK3ameHa, nposoaovnMoOro B NMUCbMEHHOMN cpopMe, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONMXNTENIbHOCTN MOArOTOBKM 06y4Yatowerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW chopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXMNTENbHOCTM BLICTYNNEHNS 0Byyatowwerocs npuw 3awmnTte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma cocTasneHa B cooTBeTcTBUM ¢ TpeboBaHnsamMu GIrOC BO u y4ebHbiM nnaHom no HanpasneHuto 09.03.03
"MpuknagHas nHgopmaTrka" n npodounto noarotoskm "MprknagHas nHopmaTka B 3KOHOMMKE".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.17 MeHenXMEHT u MapKeTuHr

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenune nogrotosku: 09.03.03 - MNpuknanHas nigopmaTuka
Mpochunb noarotosku: MpuknagHas nHopMaTnka B 9KOHOMUKE
KBanngpukaumst BeinyckHUKa: bakanasp

dopma oby4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

Non Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

1. OcHOBbI MeHeoxMeHTa : y4ebHuk / A.M. EropwuH. ? 3-e n3g., nepepab. u gon. ? M. : UHOPA-M, 2018. ? 350 ¢c. ?
(Bbicwee obpaszosaHue: bakanaspuar). - Pexum goctyna: http://znanium.com/catalog/product/916114

2. OcHoBbI MeHe o XMeHTa : y4eb. nocobue / 4.10. Paatokosa, M.B. Becnanos, B.W. A6aykapumos [u gp.]. ? M. :
NH®DPA-M, 2018. ? 297 c. + [on. matepransl [SneKTPOHHbIR pecypc; Pexunm goctyna http://www.znanium.com]. ?
(Beicwee obpazoaHue: bakanaepuart). ? www.dx.doi.org/10.12737/24007. - Pexum poctyna:
http://znanium.com/catalog/product/927209

3. OcHoBbl MapkeTuHra: Y4ebHuk / Eropos tO.H., - 2-e nag., nepepab. n gon. - M.:HUL MH®PA-M, 2015. - 292 c.:
60x90 1/16. - (Bbicwee obpasoBaHmne: bakanaspuar) (Mepennét 76L) ISBN 978-5-16-003685-4 - Pexum poctyna:
http://znanium.com/catalog/product/472903

4. OcHoBbl MapkeTuHra / Moposos 0.B., - 8-e naa. - M.:Jawkos n K, 2018. - 148 c.: ISBN 978-5-394-02156-5 - Pexum
noctyna: http://znanium.com/catalog/product/415044

JdononHutenbHaa nuteparypa:
1. MeHepxmeHT: YuebHuk aons By3os / epunkosa U.H., - 4-e nag., nepepab. n gon. - M.:lIOHUTU-OAHA, 2015. - 511 c.:
70x100 1/16. - (3onoToi dhoHn poccuiickux y4ebHnkos) ISBN 978-5-238-01095-3 - Pexum pocTyna:
http://znanium.com/catalog/product/872924
2. MeHepxmeHT. MNpaktukym / F'epunkosa WV.H., - 2-e nag. - M.:OHUTU-OAHA, 2015. - 799 c.: ISBN 5-238-00889-9 -
Pexum poctyna: http://znanium.com/catalog/product/876948
3. MpakTrkym no mapkeTuHry: MpakTtukym / Cunsiesa U.M., 3emnsik C.B., CuHsies B.B., - 6-e nsg., nepepab. u non. -
M.:Odawkos n K, 2018. - 240 c.: ISBN 978-5-394-02680-5 - Pexum goctyna: http://znanium.com/catalog/product/937468
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.5.17 MeHenXMEHT u MapKeTuHr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenue nogrotosku: 09.03.03 - [NpuknanHas nigopmaTuka
Mpochunb noarotosku: MpuknagHas nHopmMaTmka B 9KOHOMUKE
KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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