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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy oucumnnuHel paspaboTan(a)(1) OoueHT, K.H. (aoueHT) XycamHosa C.B. (Kadenpa akoHOMUKM U
MeHeLXMeHTa, PakynbTeT 9KOHOMUKU 1 ynpasneHns), SVHusainova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
OK-1 CNOCOBHOCTBIO UCMONb30BATH OCHOBbI OUNOCOCKMX N COLIMOTYMaHUTapHbIX 3HAHWIA

0151 (OOPMUPOBAHMS HAy4YHOr0 MMPOBO33PEHNS

OK-3 CMOCOBHOCTBIO NCMONb30BaTh ECTECTBEHHOHAYYHbIE U MaTEMAaTMYECKUE 3HAHNS Ans
OPUEHTUPOBAHMSI B COBPEMEHHOM MHAPOPMALIMOHHOM MPOCTPAHCTBE

MK-1 FOTOBHOCTbIO peanu3oBbiBaTb 06pasoBaTefbHble MPOrpamMmel No y4ebHOMY NpeameTty
B COOTBETCTBUM C TpeboBaHNsIMM 0bpa3oBaTenbHbiX CTAaHAAPTOB

O6yyatolmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):
JonxeH 3HaTb:

OONXeH 3HaTb:

- MECTO N 3Ha4eHune Kypca B CpOpMI/IpOBaHI/II/I CNoCOBHOCTU HaxXoAUTb opraHn3aunoHHO - ynpasnieH4Yeckumne peleHuns B
nonynsapHoOM n MeTogn4eckm CUNbHOM HanpaesneHun B TQM (BCGOéLI.I,eM ynpasneHunn Ka‘-IeCTBOM);

- CMCTeMy rnokasaTeneli KayecTsa NpPoLyKLUMU 1 NX 3HAYEHME NPV CO34aHUM KOHKYPEHTOCNOCOBHOM NpoayKumm;

- OCHOBbI MEHEL)XMEHTA Ka4ecTBa, NOrMCTUYECKNIA MEHeAXMEHT B ycnosusx TQM; TpeboBaHuWs, 3anaqm 1 oyHKLMM
NOTUCTUKM;

- NPUHUWNbI NOrMcTn4eckoro O6Cﬂy>KVIBaHVIﬂ npn akcnegmnpoBaHnn rpy3os,

- cO3[4aHune B CTPaHe KPYMHbIX TPAHCMOPTHO-3KCNEANUMOHHbIX LLEHTPOB, UCMOMNb3YIOLWMX B CBOEN LeATENBHOCTU
COBPEMEHHbIE MHHPOPMALMOHHBIE TEXHONOMMW.

JonxeH ymeTb:
DOMXEH ymMeTb:

- OpraHn30BbIBaTb 3PEKTUBHOE YNpaBIeHNe Ka4eCTBOM B JIOFUCTUKE MyTEM peann3aun OCHOBHbIX YNpaBieH4YeCcKnx
GoYHKUMIA (MOANTMKM 1 MNAaHUPOBAHUS KA4eCTBa, B3aMMOAENCTBME C NoCTaBImKaMu, notpeburenamu,
rocyapCTBEHHbIMU OpraHamu);

- BbipabaTtbiBaTh KBANM(PULUPOBaHHbIE pelueHmnst 06 ynydileHun KayecTBa BCex noapasneneHnin npeanpustus,
MOCTOSIHHO MOBLIWATb YPOBEHb 3HAHW PaBOTHUKOB, ynyywaTte MaTepuanbHyto 6a3y NpeanprsiTs 1 MOTMBUPOBAaTb
nepcoHan 3a Ka4ecTBeHHyto paborTy.

IlonxeH BnageTb:

OONMXEeH BnageThb:

- FPaMOTHO pellaTtb PasnnyHble BONPOCH! YNpaBneHns Ka4eCTBOM;

- KBAMOUUMpPOBaHHO hopMMpOoBaTb MNOMNTUKY U LIENN KA4eCTBa B NOMMCTUKE;

- aHannM3nposaTtb ” Bbl6|/|paTb Kn4desble NpUHUWMNbI oOpraHn3aunn ynpasneHnsa Ka4eCcTtsoM, OPUEHTUPOBAHHOM Ha
I'IOTp96I/ITeJ'I9!; BOBNne4YeHn4 pa6OTHI/IKOB BCeX no,upasueneHMVl npeagnpuaTng B peweHnn I'Ip06ﬂeMHbIX BOMpocos
Ka4decTBa B NNOrMCTUKE; opraHn3aunm NnoCToOAHHOIO yny4ylleHns Kka4ecrtea nytem pa3pa60TK|/| 3P EKTUBHbBIX
MeporlpVIﬂTMVI, obecneymBatoLnx KOHKypGHTOCI’IOCOﬁHOCTb KakK NocTaBlKKOB Tak U n0Tpe6|/|Ter|e|7| npoaykumm

JlonxxeH neMoOHCTpMpPoBaTh CNOCOBHOCTL Y FTOTOBHOCTb:
1. DONXeH 3HaTb:

- MECTO U 3HaYeHVe Kypca B (hOPMUMPOBAHMU CMOCOOHOCTY HAX0AMTb OPraHN3aLMOHHO - YNPaBNEHYECKUE PELIEHUS B
NonynsipHOM 1 METOAMYECKU CUNbHOM HanpasneHun B TQM (Bceobuwem ynpaBneHumn Ka4eCcTBOM);

- CUCTemy nokasarenen Kkayectsa npoaoykunn n nx 3Ha4eHne npm co3naHun KOHKypGHTOCnOCOéHOIZ npoaykuuu;

- OCHOBbI MEHE)XMEHTA Ka4yeCTBa, NOrMCTUHECKU MEHEOXMEHT B ycnoBusix TQM; TpeboBaHwsi, 3a0a4m 1 oyHKLMM
NIOTUCTVIKY;

- NPUHUWNbI NOrMCTN4EeCKOoro OéCJ’IY)KVIBaHVIH npun aKkcnegmnpoBaHnn rpy3oBs;
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- Co3OoaHne B CTpaHe KPYnHbIX TPAHCMNOPTHO-3KCNEeANUMNOHHbIX LEHTPOB, NCMNO/b3YOWNX B CBOEN OeaTenbHOCTH
COBpeMeHHble NHGOPMALIMOHHbIE TEXHONOMUN.

2. DONMXEH YMeTb:

- OpraHn30BbIBaTh 3PEKTNBHOE YrNpaBieHe Ka4eCTBOM B NOTUCTUKE MyTEM Peann3aLmy OCHOBHbIX YNPaBIEHYECKUX
QoYHKUMIA (MOANTMKM 1 MNAHUPOBAHUS KA4eCTBa, B3aMMOOENCTBME C NOCTaBImKaMu, notpeburenamu,
rocynapCTBEHHbIMW OpraHamu);

- BbipabaTtbiBaTh KBANMGULUPOBaHHbIE pelueHmnst 06 yNydileHun KayecTBa BCcex noapasneneHnin npeanpustus,
MOCTOSIHHO MOBLIWATb YPOBEHb 3HAHW PaBOTHUKOB, yNyylwaTte MaTepuanbHyto 6a3y NnpeanpusiTs 1 MOTMBUPOBAaTb
nepcoHan 3a Ka4yecTBeHHyto paborTy.

3. OONMXEeH BnapeTb:
- rPaMOTHO peLwaTb pasnuyHble BONPOCH! YNpaBneHns Ka4eCTBOM;
- KBanMuumpoBaHHO OOPMUPOBATL MONNTUKY U LIENN Ka4YeCcTBa B NIOMMCTUKE;

- aHanM3upoBaTb 1 BbIBMpPATL KMHOYEBbIE MPUHLMMBI OPraHU3aLummn yrpaBneHns Ka4eCTBOM, OPUEHTVPOBAHHOM Ha
noTpebuTens; BoBne4YeHust paboTHVMKOB BCEX NOLPA3LENEHNI NPeanpUsaTUS B PEWEHUN MPOBNEMHbIX BOMPOCOB
KayecTBa B NOTUCTUKE; OPraHn3aumm NoCTOSIHHOMO YNyYlWeHNs Ka4ecTBa nyTeM paspaboTku agpdpeKTUBHbIX
MeponpusaTuii, 06ecrnedmBaroLLmx KOHKYPEHTOCNOCOBHOCTb Kak MOCTaBLLMKOB Tak U NOTpebuTtenei NnponyKumu.

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOM BO

JaHHaa oucumnnmHa (Mogynb) BkNtodeHa B pasgen "B1.B.AB.7 OucumnnuHbl (Mogynn)" OCHOBHON NpOheCCUOHaNbHOWM
obpasoBatenbHoi nporpammel 44.03.01 "Meparormyeckoe obpasosaHue (TexHonorns)" n 0THOCUTCS K AUCLMNANHAM MO
BbIOOPY.

OcBauBaeTcs Ha 2 Kkypce B 3, 4 cemecTpax.

3. O6beM AUCUMMNMJINHDI (MO,IJ,yJ'ISl) B 3a4eTHbIX eauHuLax ¢ ykasaHMeM KosimyecTtea 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obyualoLmxcs ¢ npenogasarenem (Mo BUAaMm yd4ebHbIX 3aHATUN) U HA CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeMKOCTb ANCLMINANHBI COCTABASET 2 3a4eTHbIX(blE) eAnHWL(bI) Ha 72 Yyaca(oB).

KoHTakTHasi paboTa - 10 4aca(oB), B TOM Yncie nekuun - 4 yaca(oB), npaktTuyieckme 3aHatus - 0 yaca(os), nabopatopHble
paboTbl - 6 Yaca(oB), KOHTPO/b caMOCTOATENbHOM paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 58 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 4 yaca(os).
®dopma NPOMEXYTOHHOr0 KOHTPONS AUCLMUMANHBI: OTCYTCTBYET B 3 CEMecTpe; 3a4eT B 4 cemecTpe.

4. CopepXxaHue OUCLUMNMNHBI (MOAYNSA), CTPYKTYPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KOonyecTBa akageMunyeckmnx yacos v BuaoB y‘-IeGHbIX 3aHATUNA

4.1 CTpyKTypa 1 TeMatM4yeckuii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,
Paspenbl gucumnnuHbl / WX TPyAOEMKOCTb CamocrosiTenbHasi
N Monyns Cemectp (B yacax) pa6oTta
MpakTnuyeckmellabopaTtopHbie)
Jlekumn 3aHATUA paboTbl
Tema 1. OCHOBHbIE NOHATUS U
1. onpeneneHus. 3 1 0 0 5
Tema 2. VicTopns OTHOWEHNS
2-|6uaneca k KayecTBy 3 1 0 2 6
Tema 3. [NprHUMNbI COBPEMEHHOO
s MEHeXMEeHTa KayecTsa 3 1 0 0 5
Tema 4. YHudomkauus,
4 [HOPMMpOBaHKe, cTaHaapT13aums 1 3 1 0 5 5
‘(cepTudomkaLmst Kak UHCTPYMEHTbI
yNpaBneHns Ka4eCTBOM
Tema 5. CTpykTypa, coaepxaHue n
5.|npakTuka npnmeneHma MC NCO 3 0 0 2 5
cepum 9000.
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Buabl n yachbl
KOHTaKTHOW paboThbl,
N Pa?..lJ.enl:;:I g;l;:#:nnuum / Cemectp nx T[()g.ﬂ,gg:)l(()ocrb Camoc’:)g%sg;nwaﬂ
e Pl pagorer |

613 ecrova xaueores oM 4 | o 0 0 8
R el IR L K. : :
8. I;e‘:chfé;)amoouema 1 ayauT cucTem 4 0 0 0 8
9. IaergcgéfKOHommqecme acnekTol 4 0 0 0 8

Ntoro 4 0 6 58

4.2 CopepxaHue gUCLUNIUHbI (MOAYNSA)
Tema 1. OCHOBHbIE MOHATUA U ONpeaeneHus..

MpryYnHBl aKTyanbHOCTW BblAENEHNS MEHEAXMEHTA KAYeCTBa B OTAENbHbI KOHTYP ynpasneHus. TpeboBaHus K Kypcy,
€ero cofepxanuve, oopmbl paboTbl 1 UTOrOBOE UCMbITAHUE. XapakTeprcTka peKOMeHoyeMol nuTepaTypbi.
OnpeneneHre kayecTBa, 06 EKTOB KA4ECTBA, YHACTHWKOB PbIHKA, CTaHAapTU3aumm n ceptudoukauum. Lienn n goopmebl
CTaHOapToB U Npouedyp cepTudomkaummn. Y4acTHUKM NpoLEeCCOB CTaHAaAPTU3aLUN 1 CepTUOUKALUM U X OCHOBHbIE
PYHKLMN. COOTHOLIEHNE NMOHATUIA LieHa, KA4eCTBO, KOHKYPEHTOCMOCOOHOCTb B CUCTEMAX KayecTBa

Tema 2. UcTopumst OTHOLLIEHUSI OM3Heca K KayecTBy

9sontouns npobnembl obecrnedeHuns kadecTsa. LlecTb OCHOBHBIX UCTOPUYECKMX 3TAMNOB B Pa3BUTAN paboT No KayecTsy:
VIH,EI.VIBI/I,D,y&J'IbeIVI KOHTPONb Ka4yecTBa, Lexosomn KOHTPO/Ib Ka4eCTBa, I'IpI/IeMO‘-IHbIVI KOHTPONb Ka4yecTBa, CTaTUCTUYECKnmn
KOHTPONIb Ka4eCTBa, BbI60pOHHbII7I KOHTPONIb Ka4yecTBa, KOMMNJIeKCHOe yrnpasneHne Ka4eCcTeom, obecneyeHne KkayecTsa Ha
OCHoBe mexayHaponHbix ctangaptos MCO cepum 9000.

ABTOpI/ITeTbI B obnacTu kayecTsa. 3apy6e>KHb||7| onbIT ynpaBneHns Ka4eCTBOM: SAMNOHCKMIA noaxon; onbIT ynpaenieHuns
kayectBoM B CLUA; eBpOﬂeVICKMIZ OnbIT ynpae/ieHNA Ka4eCTBOM. |/|CTOpI/I9I ynpaeieHnAa Ka4eCTBOM B Poccun. CructeMHbii
noaoxon K ynpasneHnio Ka4eCTBOM Ha OTeHECTBEHHbIX NMpeanpuaTmnsx. COBpeMeHHOG COCTOsIHMEe

Tewma 3. NMpuUHUUNBI COBpEeMEeHHOro MeHe A )XMeHTa KayecTBa

MpVHUMNBI COBPEMEHHOIO MEHEeOXXMEHTA Ka4eCTBa, - SNEMEHTbl KOPNOPaTUBHOM Ky/bTypbl U TpeB0BaHNS CTaHOapPTOB
NCO cepunm 9000: - opreHTaumsi Ha NoTPebuTenst 1 MapKeTUHr-MeHe I XMEHT Ka4ecTBa, KBANMMEeTPUHECKMA Noaxon K
YNpaBieHnio Ka4eCTBOM 1 BEHYMAPKIMHT; - OTBETCTBEHHOCTb PYKOBOLCTBA M aAMUHUCTPUPOBAHUE KaK METOL,
yrpaB/ieHNs Ka4eCTBOM; - BOB/IEYEHHOCTb NepcoHana opraHn3aumm B 0eaTenbHOCTb N0 COBEPLLEHCTBOBAHMIO KaYecTBa
npoAyKUUN, MPOLECCOB 1 CUCTEMbI, METObI MOBbIWEHNS MOTUBALMM NEPCOHANA; - MPOLIECCHbIA MOAX0L K YNPaBieHNto
Ka4eCTBOM; XapakTepucTuka, namepeHune, obecneyeHme n AoKyMEHTMPOBaHME NPOLECCOB.

anaBneHme npoueccamm Kak Meton nosblleHnsa Ka4yeCcTtea BMECTO BbI6paKOBO‘-IHOFO KOHTPONA; - CUCTEMHbIN noaxon K
ynpaBsneHuno Ka4eCTBOM; PO/ib AOKYMEHTMPOBAHUSA 1 doopmann3auum B3aMMOAENCTBUIA B MEHELXMEHTE Ka4eCTBa; -
MOCTOSAHCTBO yHy‘-ILI.IeHVII7I Kak rnepexon K akTUBHbIM oopmam yrnpasneHns Ka4eCcTBOM; - yNpaB/ieHne Ha OCHOBE (DaKToB,
CTaTUCTMYECKMIA MeToL ynpaeneHunsd npoueccaMmm CUCTeEMbl KadeCTBa opraHn3aunm; - B3aMMOBbIrO4HbIe OTHOWEHNSA C
nocraswmnkamm

Tewma 4. YHucpunkaums, HopMmpoBaHue, CTaHaapTU3auma U ceptucpmkaLms Kak UHCTPYMEHTbI yripaBneHus
Ka4yeCTBOM

Brabl 1 3Ha4eHne ctaHpapTos, 3akoHbl PO O ctaHpaaptusaumm, O ceptudpmnkauum npogykumm n yenyr, O 3awmTe npas
notpebuteneit n O TEXHUHECKOM PErynnpoBaHUM, MPOLEesypbl BBEAEHNS CTAHAAPTOB U cepTudmnkaumm, npouenypa
BBELEHUS B felicTBrne 3akoHa P® O TexHunyeckom perynmposaHun. CtaHgaptusaums u ceptugoukaums B 3apybexHbix
CTpaHax, rapMoOHU3aLusi CUCTEM Ha MexXayHapoaHoM yposHe 1 ponb NCO. TpebosaHust K opraHam no cepTucouKaumnm un
K ncnbiTatenbHbIM nabopatopusm. MoaynbHas cuctema cepTudmkaLmm NnpoaykumMmn u cuctem kadectsa. Mapknposka
TOBapOB, WTPUXOBOE KOAUPOBAHNE U TOBAPHbIE 3HAKM.

3akoHbl P® O ctanmapTtusaumm, O ceptudoukaumm npogykumm n yenyr, O sawmte npae notpebutenei n O
TEXHUYECKOM perynvMpoBaHum, npouenypbl BBeAeHUS CTaHAapToB U cepTudomkaumn, npouenypa BBeAeHNs B AeiCTBMe
3akoHa PD O TexHnyeckoM perynupoeaHuun. CTaHmapTusaums n ceptudorkaums B 3apybexHbix cTpaHax,
rapMoHU3aUKMsl CUCTEM Ha MeXAyHapoaHOM ypoBHe U ponb MICO. TpeboBaHus K opraHam no cepTudoukaumnm n K
ucnbiTatenbHbiM nabopatopusmM. MogynbHas cuctema cepTudoukaum NpoaykumMm 1 cuctem kadectsa. Mapkupoeka
TOBApPOB, WTPUXOBOE KOANPOBAHUE 1 TOBapHbIE 3HaKW

Tema 5. CTpykTypa, cogepxaHue u npaktuka npumeHeHus MC UCO cepum 9000.

Cuctema ctangapTos ICO cepum 9000, copepxaHue, Ha3Ha4YeHUE 1 nNpakTrka npuMmeHeHns. O6si3aTenbHbIA cTaHaapT
MC NCO 9001:2008r. TpeboBaHUs K cMCTEMaM MEHELXMEHTA Ka4ecTBa: - COCTaB CUCTEMbI 1 TpeboBaHms K
opraHmnsauumm; - 0TBETCTBEHHOCTb PYKOBOLCTBA; - YNPaBNEHNE pecypcamu; - MPOLECChl XN3HEHHOTO LMKNa NPOLyKLUMK; -
U3MepeHNe, aHanma u ynydweHns.
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MpakTuka npuMeHeHns nonoxexuii ctaHgapTta CO 9001 Ha NpeanpusTUsIX 1 B OpraHn3aumnsax pasnnuyHblx oTpacnen.
TvnoBble TPYLHOCTY, C KOTOPLIMY CTaNKMBAETCS OTEHECTBEHHbI MEHEOXMEHT KadecTsa npwv BHeapeHun NCO 9001

Tema 6. Ocobasi ponib JOKYMEHTaALMN B CUCTEMAX KayecTBa

Cuctema gokyMeHTaumm 1 [OKyMEHTO0B0POT B MEHEAXMEHTE KadecTa. [lokyMeHTaLms No Ka4yecTsy U LOKYMEHTaLNs
Mo [okasaTtenbCTBy kavecTsa. MNupammaoa [OKYMEHTOB MO KayecTsy.

Obwme TpeboBaHUS K COCTABY 1 COAEPXAHNI0 LOKYMEHTOB Mo kavecTtsy. [JJOKyMEHTUpOBaHMe NpoLeccoB U NpoLieayp B
pamkax cuctem kadecTtsa. Peannsaumsi TpeboBaHuii No MAEHTUUKALNN, PETUCTPALMM AaHHbIX O KA4ECTBe U
NPOCNEXVBAEMOCTH.

Tema 7. CtatucTyeckue MeToabl ynpaBneHUsi KauecTBOM

OpraHunzauus cbopa n 06paboTky AaHHbIX 415 MPUMEHEHWS CEMU MPOCTEMILMX MHCTPYMEHTOB CTATUCTUYECKOrO
ynpaeneHus ka4ecTeoM no 3. [eMuHry (Teopusi n NpakTvka NpUMEHEHNS): - TOCTPOEHWE rPadoUKoB 1 KOHTPO/bHbIE
NINCTKK; - aHaNU3, paccnoeHune, ctpatndukauns; - NPUYMHHO-CNeACTBEHHAs auarpamma; - guarpamma Naperto, ABC
aHanms; - KOPPENSALMOHHBIA aHanns; - YaCTOTHble AMarpaMMbl; - KOHTPObHbIE KapThl.

Ol'lpe,ﬂ,eﬂeHl/le HOMEHKNAaTypbl n obbema AaHHbIX Ons ynpaBsieH4eCKoro y4eta B MeHeXXMeHTE Ka4ecCTBa.

Tema 8. CamoouL,eHKa 1 ayauT CUCTEM KavyecTBa

MoHSTWS Pe3ynbTaTUBHOCTY U 3PPEKTUBHOCT MEHEOXMEHTA KakK KpUTEPUEB A OLLEHKM yripaBneHns. Ayaut
KayecTBa U ero oTnMyune oT Opyrux BULOB NPOBEPKM kKadecTea. Knaccugukaums ayanToB Ka4ecTsa no 3akasynkam
aynuTa, no uensM n Macwrtabam aynuTa kadecTsa. BHeWHUIA 1 BHYTPEHHWIA ayIMT CUCTEMbI KQ4eCTBa. Y4acTHUKM
aynuta. OCHOBHbIE MPUHLMMbBI OPraHU3aunmn BHYTPEHHErO ayAMTa CUCTEMbI KA4eCTBa.

Mpoueaypbl opraHM3auun 1 NPoBeAeHNs BHYTPEHHero ayauta cucteMsl kayectea. MeTtoabl v cpeacTea paboThl
aynutopa. KBanugorkaumoHHble Kputepumn, ycTaHoBneHHble ctaHaaptom MICO 19011 ans ot6opa kaHAMOAaToB B
ayautopbl. ObyyeHne ayaIMTOpOB. DTUYECKME U NCUXONornyeckme acnekTol paboTtbl ayauTopa. Micnonb3osaHue
pe3ynbTaToB ayanTa B HENPEepbIBHOM COBEPLIEHCTBOBaHNM BU3Heca.

Tema 9. SKOoHOMMYECKMe acnekTbl KayecTBa

Teopun paumoHanbHOro kadectsa u kavectea 6e3 rpaHuu. Kputepun paumoHanbHoro kadectsa. Pofib MapKeTMHIOBbIX
nccnenosaHuii B obnactu paunoHanusaumm kadectsa. Buabl u yydeT 3atpat Ha kadectso (MC MICO 10 014 n BS 6143:
1999r.). Cnctema AoKyMeHTauum U [OKyMeHTO0b0pOT B MEHEAXKMEHTE KavecTBa. [JoKyMeHTauusl No Ka4yecTBy u
[OKyMeHTaums No nokasatenbCcTBy kadecTsa. MNupammnaa nokyMeHToB no kavecTBy. Obwme TpeboBaHMsl K cOCTaBy W
COOEPXaHUIO OOKYMEHTOB MO KavyecTsy. [lOKyMEHTUPOBaHME NPOLIECCOB U NPOLIEyp B pamMkax CUCTEM KayecTBa.
Peanuzaumns tpeboBaHmWii N0 noeHTUGMKaUNK, PErMcTpauUmmn gaHHbIX O KA4eCTBe Y NPOCNEXNBAEMOCTMW.

5. MNepeuyeHb yue6HO-MeTOOMYECKOrO 0b6ecnevyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06y4alLLLUXCS NO
AucUUIIHe (MOAyYIHo)

CamocTosiTenbHas pabota oby4arolLyxcs BeINOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeAcTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocToSITENbHYIO paboTy Ha
ayMTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO CaMoCTosITeNbHyto paboTy. CamocToaTenbHas paboTta obyyatowmxcst
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTAEMbHbIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 06yyarowmecst YuTaroT u
KOHCMEKTUPYIOT y4eBHYI0, Hay4YHYHO 1 CMPABOYHYIO MTEPATYpPY, BbINONHSAT 3aJaHUsi, HaNpaBNeHHbIE Ha 3aKpenneHne
3HaHW 1 0TPabOTKYy YMEHUIA U HABBIKOB, FOTOBATCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLMUMIUHE.

OpraHunsauus caMocTosTenbHO paboTbl 0By4HaroLWMXCs PernaMeHTUpyeTcs HOPMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa3oBaTENbHBIMY PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aummy 1 oCyLecTBIEHNS 0Bpa3oBaTeNbHON AeATENbHOCTH NO 06pasoBaTefbHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHus U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCToATENBbHOM paboThl CTYAEHTOB BbICIMX YHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTeNbHOMO yYpeXaeH s
BbICLWEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOpPMaTunBHbIE aKTbl KazaHckoro (an/IBOJ'I)KCKOFO) hbenepanbHOro yHmeepcureta

6. POHA, OLLEHOUYHbIX CPEeACTB N0 AUCLUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BK/IOYaEeT OLUEeHO4YHble MaTepualibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCE 3HAHWNA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea Tekylwero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choH e OUeHOYHBIX CPEACTB COAEPXUTCS Creayiolas HpopMaums:
- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM peadynbTatam oby4eHus Mo JucUMniavHe (Moaynio);
- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;
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- MEXaHU3M (POPMUPOBAHMS OLEHKM MO ANCUMNIVHE (MOZYNIO);
- onucaHve nopsiaka NPUMEHeHUs 1 Npoueaypbl OLEHMBAHNS LN KAXA0ro OLEHOYHOro CPeacTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0r0 OLEeHOYHOro CPeacTBa;

- cogepXaHue OLeHOYHbIX CPeacTB, BKioYas TpeboBaHus, NpeabsBisemMble K 0eCTBUSM 0ByHatowmxcs,
LEMOHCTPVPYeMbIM peadynibTaTaM, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoaonTcs B I'Ip|/|n0>KeHv||/| 1k nporpamme gucunninHbl (MO,D,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUMNMUHBI (MOAyNst)
OcBoeHMe aucuMnnnHbI (MOoyNs) npeanonaraeT U3y4yeHne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaloWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX U3 HUX):

- B 9N1eKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3akoYeHHbIX KDY norosopos ¢
npaBoobnagarensamu;

- B meyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo YnTaTenbCckum 6uneTam B COOTBETCTBMU C NMPaBunamu nonb3oBaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHble U3AaHNS AOCTYMHbI OMCTaHUMOHHO M3 NtoBoI TOYKM Npv BBELEHMM 0OYYatoLLMMCst CBOEro fIorMHa 1 napons
OT Nn4Horo kabnHeTa B cucTeme "OnNeKTPOHHbIN yHuBepcuteT". MNpu NCnonb3oBaHUM NevaTHbIX N3aaHun GubnnMoTeYHbIin
ooHA AoKeH ObITb YKOMMIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTeparypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nmuTepaTypbl Ha Kaxaoro obyyatowerocs U3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BOMONHUTENBHON y4eBbHOM nuTepaTypbl, HEOBXOAUMO 4N OCBOEHWUS AMCUMMNHBI (MOSYNS),
HaxoguTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OBHOBAEHMWIO NMPU N3MEHEHWM YCIOBUIA
norosopoB KPY ¢ npaBoobnapatensimm aneKTPOHHbIX 3LAHWUIA U NPW U3MEHEHUW KOMMNEKTOBAHUS (hOHO0B HayyHo
6rbnnotekn KPY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS BUCLUMNNHBI (MOOYS)

MHdopmaLmoHHo-cnpaBoyHas cuctema - - www. consultant.ru
OdprumanbHbiin cant NHctnTtyTa 6epexnuebix npeanpustuii B8 CLUA - www.lean.org
Cait no MeHeXXMeHTy KadecTBa - - www.qualitydigest.com

9. MeTtoauyeckue ykasaHus Ans 06y4aloLLLMXCsl MO OCBOEHUIO AUCLUMAUHBI (MOAYNS)
Bup pabot MeTtoaunyeckue peKomeHaauum

nekumu YcnelwHoe usyyeHue kypca TpebyeT oT CTyAeHTOB MocelleHns nekunii. B xone neKUumoHHbIX 3aHATWiA
BECTU KOHCMEKTUPOBaHue y4ebHoro Mateprana. 3anucb nekuun ofiHa M3 OCHOBHbIX (OOPM aKTUBHOM
paboTbl CTyAEeHTOB, Tpebyiollas HaBbIKOB U YMEHUS KPaTKO, CXeMaTU4YHO, NOCNeaoBaTeNbHO 1
NIOrMYHO CPMKCUPOBATh OCHOBHbIE MONOXEHUS, BbiBOAb!, 0600LeHNs, (OPMYNMPOBKM

nabopatopHble| llabopaTtopHas paboTa - 3T0 Takoil MeTon 0by4eHUs, Npy KOTOPOM yyalmecs noa pykoBOACTBOM

paboTbl npenonaBaTtens (acCUCTEHTA) 1 NO 3apaHee HaMeYeHHOMY MaHy NPOoAenbIBalOT OMNbITbl UK
BbIMONHAKOT onpeneneHHble npakThieckne 3angaHna U B npouecce Ux BOCNpuUuHMMatoT 1 OCMbICTNBAIOT
HOBBIA y4eOHbI MaTepman, 3aKpennsioT NoNyYeHHbIE PaHee 3HaHNS.

camocTos- | CamocTosiTenbHas paboTa CTyAeHTOB peannayeTtcs B pa3Hbix Buaax. [1o BbINONHEHWIO BCEX BUOOB
TenbHas CaMOCTOSATeNbHON paboThl NPeAoCTaBNsSeTCs BOSMOXHOCTb NOMyYNTb KOHCYNbTaUMIO NpenofasaTens.
paboTa CamocTosiTenbHasi pabota CTyeHTOB BK/KOYaET NOArOTOBKY K YCTHOMY OMPOCY Ha NpakTu4eckm
3aHATUAX. [Ins aTOro CTyAeHT nayyaeT Nekuny npenonasaTens, OCHOBHYIO U [OMONHUTENbHYIO
nuTepatypy, MHgopMauuio n3 MIHTepHeT-pecypcoB

3ayer 3ayeT HaueneH Ha KOMMIEKCHYHO NPOBEPKY OCBOEHUS ONCLMMIMHBI. 3a4€T NPOBOAUTCS B YCTHON UK
nMcbMeHHo doopme no bunetam, B KOTOPbIX CoAepXaTcsl BONPOCH! (3aA4aHunsl) No BCeM TeMam Kypca.
Obyuvatowemycs naétcst Bpems Ha noarotosky. OUeHuBaeTcs BnafeHne maTtepuanoM, ero CUCTEMHoe
0OCBOEHMWE, CNOCOOHOCTb NMPUMEHSITb HYXXHblE 3HAHWS HaBbIKW 1 YMEHWUS NPy aHanvae NpobneMHbIX
CUTyaUuin N pelleHnn NPakTN4ecKux 3agaHum.

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOTMI, UCNOJb3YEMbIX NMPU OCYLLECTBIIEHUN 06pPa30BaTe/IbHOrO
npouecca no gucuunianHe (Moaynio), BKOUYas nepedyeHb NporpaMMHOro obecneyeHus U MHGOOPMAaLLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)
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MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, NCTONb3YEMbIX NMPU OCYLLECTBAEHU 06pa30BaTeNbHOro NpoLecca no
OUCUMNVHE (MOLYNI0), BKNOYAs NepedeHb NporpaMMHOro obecrneyeHns u MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHnu 3 k paboyen nporpaMMme OUCLMMNVHBI (MOLYNS).

11. OnucaHue matepuanbHO-TEXHUYecKon 6a3bl, HEOGXOAUMOW ANs OCYLLECTB/IeHUs 06pa3oBaTenbHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TeXHUYECKOe obecrneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MO4yno) BKAKYAET B cebs
cnepywouwme KOMMNOHEHTDI:

MoMelueHnst ons caMoCcToATENbHOM paboTbl 0ByHaOLWMXCS, YKOMMIEKTOBAHHbIE CNEeLMann3npoBaHHoi Mebenbto (CToNbl 1
CTYNbs1) U OCHAIEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
LOCTyna B 3NIEKTPOHHYI0 MHAPOPMaLMOHHO-06pa3oBatenbHyto cpeay KDY.

YyebHble ayamMTopun ons KOHTakTHOW paboThl C MpenonaBatenem, yKOMNIeKkTOBaHHbIE Cneumani3npoBaHHol Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgatoyHbix MaTepuanos.

MynbTumeouitHasa ayoutopums.

KomnbloTepHbIli knacc.

12. Cpe.u,cma ajantauumum npenopgasaHus ouCcUNMIUHBbI K ﬂOTpeﬁHOCTﬂM 05yl-lal0Ll.l,VIXCSI UHBaNUOoOB U nNuuy c
orpaHn4eHHbIMU BO3MOXHOCTSIMU 300pPOBbSA

Mpw HeobxoomMMocTy B 06pa3oBaTeNibHOM NPOoLEcce NPUMEHSIOTCS creaytowme MeTodbl 1 TeXHonorum, obneryaroume
BOCMpUSATHE NHpopMaLMKn 0By4yatoWwmMMncst MHBaNIMAAMI U NNLAMW C OFPaHNYEeHHBIMU BO3MOXHOCTSIMI 300PO0BbS:

- co3aaHne TEKCTOBOW BEpCUmn NtoBoro HeTEKCTOBOrO KOHTEHTA [/ ero BO3MOXHOro npeoépaaoBaHM;l B
anbTepHaTnBHbIE POPMBI, y,El,06HbIe ONS pasnunyHbIX NoNb3oBaTenen;

- CO3[aH1e KOHTEHTA, KOTOPbIV MOXHO NPeACTaBWTb B Pa3nnyHbIX Buaax 6€3 notepn AaHHbIX U CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MacwTabupoBaHus TekcTa U n3obpaxeHuii 63 noTepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- co3daHne BO3MOXHOCTEN ans o6yqa+oumxc;| BOCNpuUHMMaTb OOHY U Ty Xe I/IHCpOpMaLI,I/IPO N3 pa3HbiX NCTOYHWUKOB -
Hanpumep, Tak, yT0bbI NULA C HapyweHnsammn cnyxa nony4anm I/lHCpOpMaLlI/HO BM3yanbHO, C HAPYWEHUAMN 3peHns -
ayonanbHO;

- MPUMEHEHWE NPOrpaMMHbIX CPELACTB, 0becrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, C(DOPMUPYEMbIX
OVCLMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMYNSILMOHHBIX
TEXHONOINIA;

- NMPUMEHEHNE LUCTaHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMMIA AN Nepeaayn MHGOopMaLLMm, OpraHn3aLm pasnuyHblx
hOPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI AN NPOBEAEHNS BUPTYanbHbIX NEKLUA C BO3MOXHOCTbIO B3aNMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEeKTUBHON paboThl;

- NMPUMEHEHNE LMCTaHUMOHHbIX 0Bpa3oBaTeNbHbIX TEXHONOTMIA AJis OpraHnu3aunmn oopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOnS;

- YBENMYEHWE NPOLONIXNTENBHOCTMN caaun 06yyaoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHBIMU BO3MOXHOCT MU
300pOBbS DOPM MPOMEXYTOUHON aTTECTaLMM MO OTHOLWEHMIO K YCTAaHOBNEHHOW NPOLOMKXUTENBHOCTIA UX CAAYM:

- NPOOONXNTENbHOCTU caa4vun 3a4é€Ta UM sK3aMeHa, nposoanMoro B NUCbMEHHOM popme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06yyatollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yeM Ha 20 MUHyYT;

- NPOOOIXUTENIbHOCTU BbICTYMNNEHUA 06y'-|a+ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsamMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 44.03.01
"Meparormyeckoe obpasoBaHue" 1 NPodouso NoaroToBky "TexHonorns".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.7 YnpasneHne Kka4ecTsoM

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnve noarotosku: 44.03.01 - Meparormyeckoe obpasoBaHue
Mpochunb NoAroToBku: TexHonorns

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04HOE

SA3bik 0by4eHmns: pycckuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2016

OcHoBHas nuTeparypa:
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Pexwum goctyna:http://znanium.com/bookread2.php?book=188772
2. YnpaBneHue kadectBoM: Yyeb. nocobue ons sysos / O.B. Apnctos. - M.: UH®PA-M, 2007. - 240 c.: un.; 60x90 1/16. -
(Bbicwee obpazosaHue). (nepennet) ISBN 978-5-16-001953-6 - Pexum poctyna:
http://znanium.com/bookread2.php?book=125985
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noctyna:http://znanium.com/bookread2.php?book=138692

JdononHutenbHaa nuteparypa:
1. YnpasneHue kadecTsoM: Yueb. nocobue / C.MN. KoHonnes. - M.: UHDPA-M, 2009. - 252 ¢.: 60x90 1/16. - (Bbicliee
obpasosaHue). (nepennet) ISBN 978-5-16-003562-8 - Pexum gocTyna:
http://znanium.com/bookread2.php?book=159084
2. YnpaBneHue ka4ectBoM: YyebHoe nocobue / B.E. Marep. - M.: UH®PA-M, 2012. - 176 c.: 60x90 1/16. - (Bbiclee
obpaszosaHue). (nepennet) ISBN 978-5-16-004764-5 - Pexum foctyna:
http://znanium.com/bookread2.php?book=229103
3. YnpasneHune kadyectBoM: YuebHoe nocobue / B.H. Nepacumos, 0.B. Yypukos. - M.: Bysosckuit yuebHuk: UHDPA-M,
2011. - 304 c.: 60x90 1/16. (nepenneT) ISBN 978-5-9558-0198-8 - Pexum
noctyna:http://znanium.com/bookread2.php?book=232584
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Mporpamma ovcumnnnHel "YnpasneHue kadectsoM"; 44.03.01 "Menarornyeckoe obpasosaHme”.

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.7 YnpasneHne Kka4ecTsoM

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnve noarotosku: 44.03.01 - Mepnarormyeckoe obpasoBaHue
Mpochunb NoAroToBku: TexHonorns

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHue aucumnauHbl (MOayns) NpeanonaraeT UCMoNb30BaHWE Cleaytolero NporpaMMHoro obecneyeHns u
VNHGOOPMALMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader X| nan Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMueCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUN B SNIEKTPOHHO-OMBNMOTEUHO cucTeme
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyyatowmmes. MHoronpodounbHbli 06pasoBaTtenbHblii
pecypc "KoHcynbTaHT CTyOeHTa" SBNSETCS 3NeKTPoHHON bubnuoTtedHoi cuctemoit (36C), npenoctasnsatoweli 4ocTyn
yepes ceTb VIHTEpHET K yuebHoM nnTepatype 1 LOMONHWUTENbHBIM Matepuanam, NpMobpeTEHHbIM HA OCHOBAHUM NPSMbIX
[LOroBOPOB C npasoobnanarensmm. MNonHOCTLIO COOTBETCTBYET TPEHOBAHMSAM (oeiepanbHbIX FOCYAaPCTBEHHbIX

06pa3oBaTe/bHbIX CTaHAAPTOB BbiCWEro 06pa3oBaHUs K KOMMIEKTOBAHMIO BBNNOTEK, B TOM YACIE NEKTPOHHbIX, B
4yacTu POPMUPOBAHMS POHLOB OCHOBHOW ¥ OOMONHUTENBHON NMTEepaTypbl.

CtpaHuua 10 ns 10.




