Mporpamma ancumnnuubl "MacTep-knacc "Xectkme neperosopbl™; 38.04.03 "YnpasneHve nepcoHanom".

MUHWCTEPCTBO HAYKW U BbICLWETO OEPA30BAHUA POCCUNCKOW ©EOEPALIMN
PepnepanbHoe rocysapcTBeHHOEe aBTOHOMHOe 06pa3oBaTenbHOe y4pexaeHne Bbiclero obpasoBaHus
"KaszaHckui (MpuBonxckuin) goenepanbHbIi yHusepcuTet”

WNHCTUTYT ynpaBneHns, SkOHOMUKN 1 OUHAHCOB
LleHTp maructpartypbl

DE
wh PELe
+ ay

IbHOW AeATenbHocTH KoY

» 20 r

OANNCaHO 3N1EKTPOHHO-LMGDPOBOV NMOAMMUCHIO

I'Iporpamma ANCUUNNNNHDbI
Mactep-knacc "XecTtkue neperosopbl”

HanpasneHue nogrotoeku: 38.04.03 - YnpaBneHve nepcoHanom
Mpodhunb NOAroToBKMW: YNpaBneHne YenoBe4ecknMm pecypcamm
KBanucukaums BbinyCKHUKA: MarucTp

dopma 0by4eHUs: Q4HO-3a04HOe

SA3blk 0by4eHust: pycckuii

"on Hauana obyyeHus no obpasoBatenbHO nporpamme: 2017

- DAEKTPOHHEBH
Il YHHBEPCH T
AR £ OFMALMOHHO AHATVTAMECHAR CHICTEMA Ky



Mporpamma ancumnnuubl "MacTep-knacc "Xectkue neperosopbl™; 38.04.03 "YnpasneHve nepcoHanom".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpammy oucuunnuHel paspabdoTan(a)(n) ctapwmii npenonasatens, 6/c Kamawesa A.B. (kagoenpa ynpasneHus
yenoseyeckMMy pecypcamu, IHCTUTYT ynpasneHns, 3KOHOMUKN 1 conHaHcoB), as112@list.ru ; [oueHT, O.H. (OOLEeHT)
KonecHukosa 10.C. (kadpenpa ynpasneHus 4yenosevecknumu pecypcamm, NIHCTUTYT ynpaBneHns, 3KOHOMUKU 1 (OUHAHCOB),
JSKolesnikova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ybTaToB 06yyeHUst No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMNn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth cneayowmnmMy KOMNEeTEHUUAMU:

LWndop PacwumndppoBka
KOMMeTeHLUmn npuobpeTaeMorn KOMNETEHLUN
OK-1 CNOCOBHOCTBIO K aBCTPAKTHOMY MbIWNEHWIO, aHANN3Y, CUHTE3Y
OoK-2 rOTOBHOCTbIO Ae/CTBOBATb B HECTAHAAPTHbLIX CUTYaLIMAX, HECTU COLMATBbHYIO U
3TUYECKYIO OTBETCTBEHHOCTb 3a MPUHSTbIE PelleHNns
OK-3 rOTOBHOCTbIO K CAMOPa3BUTUIO, camopeann3aunm, UCrob30BaHUI0 TBOPHECKOro
noteHumnana
OriK-1 FOTOBHOCTbIO K KOMMYHMKALUW B YCTHOM 1 NMUCbMEHHOM doOpMax Ha pyCCKOM U

MWHOCTPAHHOM 43blkaX ongd peweHunsd 3anad ﬂpOCpeCCI/IOHaJ'IbHOVI nesaTe/lbHOCTH

OnK-11 YMEHUEM BbISIBNSATb M (DOPMYNMPOBATh akTyabHble Hay4YHble MPobneMbl yrpaBneHms
nepcoHanom
OrK-2 FOTOBHOCTbIO PYKOBOAMUTb KONNEKTVBOM B CPEPE CBOEN NMPOGIECCHOHANBHOM

.0EeATEeNIbHOCTU, TONEPaHTHO BOCNPUHMMaA counanbHble, 3THN4YeCKune,
KOHdpeccuoHarnbHble U KyNbTypHble pasnmyns

OrK-5 CNocoBHOCTbIO CO3aaBaTh KOMaHAbl NPOPEeCCUOHAN0B 1 3PEKTNBHO paboTaTh B
KOMaHpgax, oTctamBaTb CBOKO Nno3unuuio, y66)K,|1aTb, Haxo4nTb KOMMPOMUCCHbIE U
ANbTepHaTMBHbIE pelleHns

OrK-7 BnageHneM CoBpPeMeHHbIMU TEXHONOMMAMU YrpaBneHns nepcoHanom n
SphekTUBHOM (yCnewHom) peannsaumein nx B CBoen NpogpeccnoHanbHom
nesTenbHOCTH

MnK-22 ymMeHueM paspabatbiBaTb NPOrpaMMbl HayYHbIX MCCNENOBAHUI B COPEPE YNPaBNeHNs

MepCoHaNoM 1 OPraH130BbIBaTb UX BbINONHEHUE, MPUMEHSITb KONMYECTBEHHBIE 1
KaueCTBEHHblE METOAbI aHANN3a, B TOM YMcne PYHKLMOHANbHO-CTOMMOCTHOrO, Npu
NPUHSTAM PeLleHniA B 06nacTy ynpasneHnsi NeEpCOHanoM 1 CTpoUTb
COOTBETCTBYIOLME OPraHN3aLNOHHO-3KOHOMUYECKNE MOLENM

MNK-23 yMEHMEM NpPoBOANTb BEHYMaPKMHT U Apyrie npouenypbl 458 OLEHKW BKnana
cny>x0bl ynpaBneHust NepcoHanom B LOCTUXEHUE Lienei opraHmaaumum

MNK-25 yMEHUEM NPOBOLWTb COBEWAHUS: BbIBMPaTb TEMY, POPMMPOBATL PErNMAMEHT,
aHanManposaTtb NPobnemMHoe none, MHPOPMUPOBATbL OPYIrUX, MPUHUMATb
COBMECTHbIE pelleHst

MnK-27 BafeHneM CoBPEeMEHHbIMI 06pa3oBaTebHbIMM TEXHONOTMSIMU, HaBblKamm
opraHv3aumm, ynpasneHust U oLeHKN adodekTUBHOCTU obpasoBaTenbHbIX NPOLLECCoB
N yMEHMEM MCMOMb30BaTh UX B NpoLecce o0y4eHuns

MK-31 CnocobHOCTbIO paspabatbiBaTh, 9KOHOMMYECKM 0BOOCHOBbBIBATL Y BHEOPSATL B
NPakTUKy OeaTeNbHOCTU OpraHn3aumnmn NPoeKkTbl COBEPLLIEHCTBOBAHUSA CUCTEMbI U
TeXHONMornv paboTbl C NEPCOHANIOM HA OCHOBE (OYHKLIMOHANbHO-CTOMMOCTHOTO
aHann3a c opuveHTaumein ux Ha SOCTUXEHNE counaibHO-9KOHOMNYECKON
9PIPEKTUBHOCTH

MK-33 BnageHneM NHCTpyMeHTamMn oopMUPOBaHNSA U OLEHKW BKnada CUCTEMbI ynpaBneHuns
nepcoHanoM B pa3BnTmne opraHnsaunm n noOHeCeHneM pe3ynbTaTtos 9TOW OUEeHKN 00
BCEX 3aMHTepeCcOoBaHHbIX CTOPOH 1 N,
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(11]7Te o]4) Pacwuucpposka
KOoMneTeHLun npuobpeTtaemMon KOMNeTeHL N
MK-34 BnafeHneM HaBblkaMy paspaboTky U 3¢PEEKTUBHOMO UCMONIb30BAHUS COBPEMEHHbIX

coumanbHbIX TEXHONOMNIA B pa60Te C nepcoHasnoMm, a Takxe BHegpEHNSA MNN1aHOB
coumasibHOro pa3BnTnsa opraHn3aumnn

Obyuarolumincs, 0OCBOVBLUNIA LUCLUMANHY (MOLYNb):
JonxeH 3HaTb:

TEXHO/IOrMM 3CPIPEKTUBHbBIX NMEPEroBoOpOB N Npe3eHTaLui;
CTPYKTYypYy NeperoBopHOro npowecca,

OCHOBHbIE CTUV BEAEHWS NeperoBopoB 1 NpeseHTauum,
TakTUKN NOBEAEHNS NPV BEAEHWUN NEePEeroBopos;
MeToAMKMN popMmMpoBaHMsa CBOEro "neperosopHoro ctung”
JonxeH ymeTb:

B npouecce kypca cTyneHTbl TpUuobpeTyT HaBbiKK

MOArOTOBKYM K peE3ynbTaTUBHbLIM NEPErOBOPaM U Npe3eHTauusMm
opraHu3auum KOMMEPYECKINX NEPErOBOPOB U Npe3eHTauui

OMNarHoCTUKW CTUNS BEEHNS NeperoBopoB cobecenHrKa 1 Bbibopa KOHKPETHBIX TAKTUYECKUX NMPUEMOB NS
LOCTVXEHNS peaynbTaTa

HaBblKMN CO30aHUA 6J'IaI'OI'IpI/IFITHOI'O Knumara gns BefeHns neperosopos 1 npeseHTaumnia

YMEHVe pacrno3Hasarb MaHUNyNsAUnio U NPOTUBOCTOSATb MAHUNYNATUBHbLIM TAKTUKAM 1 NpuemMam B rnpouecce
B3aMMOOENCTBUS

yMeHI/Ie Mncnonb3oBaTb SQ)CpeKTI/IBHbIe I'IpI/IeMbI y6e>KJ1a+ou4ero BO3,£I,eI7ICTBVI$i (o] y‘-IeTOM VIHJ],VIBI/I,D,yaJ'IbeIX
0CODEHHOCTEN OMNMNOHEeHTa

3HaAHWS 3TUYECKMX 0COBEHHOCTE M AEeNOBOro 3TNKeTa B NpoLecce BeAEHUS NeperoBopoB
JlonxeH BnageTb:

COBPEMEHHbIMW TEXHONOMMSIMI MeperoBopoB M Npe3eHTaumi

OOpMMPOBaHUS 1 NOJLEPXaHUS MOPaSIbHO-MCUXONOrMYECKOro KnuMaTa B opraHmsauuu;
ynpaeneHnsl NoBbIWEHNEM 3TUHECKOMO YPOBHS AENOBbIX OTHOWEHWUA 1 3PIEKTUBHOCTM
NenoBoro obueHns;

ynpas/ieHNs OpraHN3aunoHHON KynbTypoi;

ynpasneHns KOHQNIUKTaMu 1 CTpeccamu.

JlonxeH neMoHCTpMpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!
B npouecce kypca cTyneHTbl NprodpeTyT HaBbiku

MOArOTOBKYM K PE3YyNbTaTUBHLIM MEPErOBOPAM U NPe3eHTaLusM
opraHu3aunm KOMMEPYECKUX NEPErOBOPOB U Npe3eHTaLui

OMNarHoCTUKW CTUNS BELEHNS NeperoBopoB cobecenHrKa 1 Bbibopa KOHKPETHBIX TAKTUYECKUX NMPUEMOB NS
LOCTVXEHNS peaynbTaTa

HaBblKM CO30aHUA 6J'IaFOI'IpI/IFITHOI'O Knumara gns BeeHns neperosopos 1 npeseHTaunia

YMEHVe pacrno3Hasarb MaHUNyNsAUnio U NPOTUBOCTOSATb MAHUNYNATUBHbLIM TAKTUKAM 1 NpuemMam B rnpouecce
B3aMMOOENCTBUS
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YMEHME MCMoMb30BaTh 300PEKTUBHbIE NpUeMbl ybexaatolero Bo3aeicTBUS C y4eTOM UHAONBUOYaNbHbIX
0CODEHHOCTEN OMNMNOHEHTAa

3HaHWS 3TUYECKMX 0COBEHHOCTEN 1 AeNnoBOro aTUKeTa B npouecce seneHns neperosopos

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkNtodeHa B pasgen "B1.B.AB.3 OucumnnuHbl (Mogynmn)" OCHOBHON NPOtheCCUOHANBHOW
0bpazosatenbHol nporpammbl 38.04.03 "YnpasneHve nepcoHanom (YnpaBneHue YenoBeYeckumMn pecypcamm)” un
OTHOCUTCS K AMCUMNANHAM MO BbIBOpYy.

OcBaunBaeTcs Ha 1 Kypce B 2 ceMecTpe.

3. 06beM gucuMnInHbI (MOAYNS) B 3a4ETHbIX e AUHMLAX C YKa3aHUEeM KONMYEeCTBa YacoB, BblOe/leHHbIX Ha
KOHTaKTHY0 paboTy obyuyalowmxcs ¢ npenogasarenem (No Buaam yyebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYIO
paboty obyuaromxcs

Obwas TpyL0eMKOCTb AUCLMMAUHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 36 yaca(os), B TOM 4ucne nekuun - 0 yaca(os), npakTndeckme 3aHaTus - 36 4aca(os),
nabopaTtopHble paboTbl - 0 yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 yaca(os).

CamocTosiTenbHas paboTta - 72 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 36 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMNUHBIL: 3K3aMEH BO 2 CEMECTPE.

4. CopepXxaHue oUCUUNNUHbI (MOAYNSA), CTPYKTYPUMpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTtBa akageMunyeckmx yacos v BuaooB y'-leﬁHbIX 3aHATUNA

4.1 CTpyKTypa U TeMaTU4eCKui nNnaH KOHTaKTHOW M CaMOCTOsITENbHON paboThl MO AUCLMNNIMHE (MOAYNIO)

Buabl 1 yachl
KOHTaKTHOW paboTbl,
Paspenbl gucumnnmvHbl / MX TpyAOEeMKOCTb CamocrosiTenbHasi
N Monynsi Cemectp (B yacax) pabota
MpakTuueckuellaboparopHble
Jlekumm 3aHATUA pab6ortbl
Tema 1. Obwas xapaktepucTuka
1. neperoBopHOro npouecca 2 0 4 0 8
Tema 2. [NeperoBopHbI NpoLecc kak
2. peleHne npobnem 2 0 4 0 8
3.|Tema 3. lNeperosopHble CTUNK 2 0 6 0 8
Tema 4. [NoHATue npeseHTauunn:
4 [nPeseHTaums kak cnocob BNnsiHUS Ha 5 0 4 0 8
‘lcutyaumio n niogen n UHCTPYMEHT
LOCTUXEHNS Lienen
Tema 5. TexHonorns neperoBopHOro
5.|npouecca 1 NcmMxonorusa NpUHATUA 2 0 4 0 8
pelweHnii B NneperoBopHOM rnpouecce
Tema 6. Mannnynsums s
6. neperoBopHOM npoLecce 2 0 4 0 10
Tema 7. OcobeHHOCTU TeNnedOHHbIX
7.|neperoBopoB 1 NeperoBopoBs 0O 2 0 4 0 12
Kynne-npogaxe
Tewma 8. TexHukun, nprems n
8.|aprymeHTaumm neperosopos n 2 0 6 0 10
npeseHTauni
Ntoro 0 36 0 72

4.2 CopepXxaHue guUCLUNNNHbI (MOLYNSA)
Tema 1. O6Laa xapakTepucTuKa NeperoBopHoOro npouecca

Lenosoe obweHune n ero cneunduka. KoMMyHUKaUMOHHBIA npoLecc. KoMMyHMKaTMBHAS KOMNETEHTHOCTb. 3HaYeHne
neperoBopoB B AenosoM obieHnn. Knaccudpukaumsi neperosopos. MNMpeameT neperosopos. MNoauuus. TpeboBaHus K
goopMynmpoBke noauuum. MpobnemHoe none neperosopoB. XapakTepucTrika OCHOBHbIX ¢oas NeperoBopos..
DopMynMpoBKa No3nLNi y4acTHUKOB NeperoBopoB. TpeboBaHms K y4acTHIKY NeperoBopoB. [eperoBopHbIi NpoLecc B
HauMoHaNbHOM acnekTe.

CrtpaHnua 513 11.
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Tema 2. NMeperoBopHbIN NPOLLECC KaK pelueHue npobnem

BbipaboTtka KoHLEenuun neperoBopos. VIHTepeckl CTOPOH B NeperoBopHoM npotecce. Kputepun noctaHoBKM Lienei.
Buaobl ueneir. AHanna cobcTBeHHOM No3numn. AHanu3 Lenel napTHepa no neperosopam. PeleHre npobnem Ha
neperosopax. CounanbHO-NCUXONOrMYECKNE YCTAHOBKN Y4aCTHMKOB NEPEeroBopoB. lNcuxonornyeckue tunbl NIOAEN U nX
BNIMSIHNE Ha AenoBble OTHoweHus. BoipaboTka BapraHToB. V3ydeHne o6 bekTUBHbIX KpuTepunes. HeobxoammMocTb
9KCNepTm3bl.

Tewma 3. NeperosopHblie cTUIN

XKecTkuii cTunb, TakTMKa BEAEHUS MEPErOBOPOB B XECTKOM cTUne. CyLHOCTb, YCNOBUS NPUMEHEHMUS YIbTUMATUBHO
TakTUKM. OCOBEHHOCTM TAKTVKM BbIXXMMAHWS YCTYMNOK. [03MUMOHHOE U Ncuxonorniyeckoe aasneHue. MNpotusoaeincTamne
TaKTUKe XeCTKOro cTuns. CywWwHOCTb 1 YCNOBUS MPUMEHEHUS TaKTWK MSIFKOro CTUNS BEAEHWS NeperoBOpOB.
OcobeHHOCTU 1 06nacTb MPUMEHEHNS TOProBoro cTuns. Mo3numoHHbIl Topr. MnaHnpoBaHue 1 NpUeMbl MO3ULIMOHHOMO
Topra.

Tema 4. NMoHsATUE Npe3eHTaLMU: Npe3eHTauus Kak cnocob BAMSIHASI HA CUTYaLMIO U NIIOLEN U MHCTPYMEHT
NOCTUXEeHMS Lenen

OcHoBHble MeToabl Npe3eHTauun: ?BocTodHbIi? n ?3anagHbiin?. Micnonb3osaHne HarnsggHoCTW: NAOCh I MAHYCHI.

I'Ipe3eHTaLu/|9| Kak nenosas KOMMyHUKauua: Lenesas KnnmeHTckKas rpynna, C4MTbiBaHne ee I'IOTpeéHOCTeI7I npu
noarotToBke K I'Ip93€HTaLI,I/II/I.anIHLI,VII'II/IaJ'IbeII7I MeTOo[ BeOeHNSA NneperoBopos . OcHoBHble npasunna seneHuns
npuHUMNnanbHbIX Neperosopos

Tema 5. TexHonorus neperoBoOpHOro npowecca v NCUXonorusi NPUHATUA peLleHU B NeperosopHOM npouecce

MpPYHLUMMBI NPUHATWS peweHnid. Teopun NPUHATUS peweHuit. Mcuxonormyeckne 6apbepbl NPV NPUHATAN PELLEHWIA.
McUXoTeXHONOrUS MPUHSTUSE PeWweHnii. YckopeHue NpuHATUS peweHns. OnucaTtenbHble MOAENN NPUHSATUS peweHuit
deHOoMeHbI MHOMBUOYaNbHbIX peweHnin deHoMeHbl KOMNEKTUBHBIX peweHni CTUAn NpuHATUS pelweHunii . MeToabl
NPUHSTAS PELIEHWIA.

Tema 6. MaHMNynsiuus B NeperoBOpHOM npouecce

MoHsATne maHunynaumm MNpupoaa MaHunynaumm MNceuxonornyeckne MexaHn3Mbl MaHUNYNSTUBHOrO BO3AEACTBUS Ha
neperosopax. PacnosHasaHve MaHunynsauun. MpoTnBocTosiHME MaHUMYNSTUBHOMY Bo3aeincTemio.O6MaH Kak
NCUXONOrMYecknin oeHoMeH KOMMepYecknx neperoBopos. MNokasaTteny HeMCKPEHHOCTM YenoBeka, Habnoaaemble B
npolecce Aenoeoro obweHns. MoeHTudpukaums obmMaHa B NneperoBopHOM npoLiecce.

Tema 7. OcobeHHOCTU TenedPOoHHbIX NeperoBopoB N NeperoBopoB O Kynne-rnpoaaxe

OcHoBHble 311eMeHTbl NeperoBopoB 0 Kynne-npogaxe. BeneHve npu npogaxe. dopMmpoBaHne nosepust. BoisicHeHne
noTtpebHoctel. OcobeHHOCTV NPoBeaeHMs Npe3eHTauuy Tosapa (ycnyru) . dtanbl npeseHTauun. Cnocobbl U OpPMbI
npeseHTauum. Mpoaaxa ebirog. Anroputm 6ecelibl NePeroBopPoB O Kynse 1 npoaaxe. APEKTUBHbLIE NPpUeMbl MPoaaXu
TOBapoOB

Tema 8. TexHUKN, Npuembl U aprymMmeHTaLum neperosopos U Npe3eHTaLmmn

TexHonornsa ?3ddekTnBHbIE Neperoopbl 5+7.

MATb OCHOBHbIX MPUHLMMOB BEAEHNS Neperosopos. PassnTie neperoBopHbIX Ka4ecTs:
BHumaHpe.

BbipasutenbHoCTb.

KommyHrkabenbHocTb. MeperosopHas npakTumka:

MNpoBeneHne NeperoBopoB B NUrPOBLIX U YH4EOHBIX CUTYaLNSX.

OtpaboTka NpoCTbIX KEACOB N3 MPAKTUKMN YHACTHWNKOB.

MNpoBeneHne peanbHbIx NeperoBopos. [epexon OT TPEHUHra K NPakTU4eCcKon AesaTenbHOCTH:
MoaroToBka kK 6nvxanwmm neperosopam.

CocTaeneHve 1 Npe3eHTaums NnaHoB CaMOCTOSTENbHON 0TPaboTKM M3yYEHHOro MaTepuana.
CocTasneHuve 1 npeseHTaums Nporpamm rno BHeJPEHMIO N3yHEHHbIX HaBblIKOB B CBOIKO NMEPEroBOPHYIO MPaKTUKY.
?YnpaBeneHne ctpeccom ans nobutenei n npodeccrnoHanos?

5. MNepeuyeHb yue6HO-MeTOAMYECKOrO 0becnevyeHns O cCaMOCTosITeNbHOWU paboTbl 06yyaloLLLUXCS NO
AucuunnuHe (Moayto)

CamocTosiTenbHas paboTa o0y4atolmMXCs BbIMONHASTCS Mo 3a0aHNI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasartens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosITeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHSATUAX U HA BHEayOUTOPHYIO CaMOCTOSTeNbHY0 paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MONHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TeM (pasnenos) AUCUUMINHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHoM paboThl 0bydatowmecs YATarT 1
KOHCMEKTUPYIOT y4ebHY0, Hay4yHYIo 1 CMPaBOYHYIO NNTepaTypy, BbIMONHAIOT 3a0aHusl, HanpaseHHble Ha 3aKkpenneHne
3HaHWUiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSTCS K TEKYLIEMY 1 MPOMEXYTOYHOMY KOHTPOO MO AMCUUMMHE.

OpraHunsauus caMocTosTenbHOl paboTbl 0ByHaroWMXCs PErNaMeHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEPaTypOii U SNEKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKNOYAS:
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Mporpamma ancumnnuubl "MacTep-knacc "Xectkue neperosopbl™; 38.04.03 "YnpasneHve nepcoHanom".

Mopsnok opraHM3aLummy 1 oCyLecTBIEHNS 0Dpa3oBaTenbHON AeaTENbHOCTY NO 06pasoBaTebHbLIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam crieuuanuteTa, nporpammam MarucTpatypbl (YTBepXAeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin depepaunm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBHOM paboThl CTYAEHTOB BbICLIMX y4EOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
denepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yHpeXaeH s
BbICLEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HopMaTMBHbIE akThl KazaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCUUMNIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKIOYaEeT OLUEeHO4YHble MaTepuasibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWNA, B TOM YMCIE 3HAHWN, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT oueHOYHble
cpencTea TekKylero KoOHTponda 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B choHLe OLEeHOYHBIX CPEACTB COAEPXUTCS Creaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM peadynbTatam oby4eHus o JucUnnivHe (Momynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHMS OLIEHKYM MO AMCUMNVHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHeHUs U NpoLeaypbl OLEHMBAHNS LS KaXA0r0 OLEHOYHOro CPeacTBa;
- KpUTEpPUM OLIEHMBAHNS 015 KaXA0ro OLEeHOYHOro CpecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMble K 0ecTBUSAM 0bydatowmxcs,
IEMOHCTPVPYeMbIM peadynbTaTtaMm, 3a1aHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucumninHe HaxogonTcs B an/IﬂO)KeHI/IVI 1k nporpamme oucumnnnHbl (MO,EI,yJ'II'O).

7. NepeyeHb nuTepatypbl, HEO6XO0AUMMON OIS OCBOEHUS OUCLUNMHBI (MOAyNst)

OcBoeHVe aucuMNAUHLI (MOSYNS) NpeLnonaraeT U3yYeHrne OCHOBHOW 1 LONONHUTENLHOW y4ebHOM nuTepaTypbi.
NuTtepatypa MoxeT ObITb AOCTYMHA 00yyalowWwmuMcs B O4HOM U3 BYX BapUaHTOB (M160 B 060MX N3 HKX):

- B 9NIEKTPOHHOM BUIE - YEPES ANEKTPOHHbIE BUBNNOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkNtoueHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbCcKM brneTam B COOTBETCTBUM C NpaBunamy nonb3osaHus HayyHol 6GnbnnoTekoi.

OneKTPOHHbIE N30aHUS BOCTYMHbI AUCTAHUMOHHO 13 NoB0i TOUKM Npu BBEAEHNN 00yHaOLWMMCS CBOETO NOMMHA 1 Naponst
OT NNYHOro KabuHeTa B cMcTeMe "ONEKTPOHHbIA yHMBepcUTeT". Mpun MCNONb30BaHMM NeYaTHbIX U3LaHWA BUBNNOTEYHbIN
ooHA AomxeH ObITb YKOMMNIeKToBaH UMK M3 pacyeTta He MeHee 0,5 aksemnnspa (ans obydyatowmxcst no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxooro n3 n3gaHnini OCHOBHOWM nuTepatypbl n He meHee 0,25 sk3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs M3 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U [OMONHUTENBHOMN y4eBHON NTepaTtypbl, HEOOXOANMMON OJ1 OCBOEHUS AUCLUMMNAVHBI (MOOyns),
Haxonutcs B MNpunoxeHun 2 Kk paboyeli nporpamMme AUCUMNAMHBL. OH NOANEXUT OOHOBNIEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopos K®Y ¢ npasoobnagatensiMm anekTPOHHbIX U3OAHWA U NPU N3MEHEeHM KOMNNIEKTOBaHNUS ooHa0B Hay4Hoi
onbnuotekn KdY.

8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTh "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLMMNIINHBI (MOaYIIs)

LenoBoe obeHne: kypc nekuuii - http://www.knigafund.ru/books/114241
Lenosoe obeHune: YuyebHoe nocobue - http://www.knigafund.ru/books/21764

MexxkynbTypHas KoMMyHukaums. OT CUCTEMHOrO NOAX04a K CUHepPreTMYeckol napagurme: yiebHoe nocobue -
http://www.knigafund.ru/books/89757

Mcuxonorns penoBoro obweHns: y4ebHuk - hitp://www.knigafund.ru/books/106739

Mcuxonoruns oblweHUs 1 NeperoBOpPOB B 9KCTPEMaNbHbIX YCNOBUSX: yyebHoe nocobue -
http://www.knigafund.ru/books/106741

9. MeToguueckue ykasaHusl oisi 06y4aroLLLMXCA MO OCBOEHMUIO AUCLUM/IMHBI (MOOYNS)
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Mporpamma ancumnnuubl "MacTep-knacc "Xectkue neperosopbl™; 38.04.03 "YnpasneHve nepcoHanom".

Bup pabot MeTtoaunyeckue pekomeHaauum

npakTtuyeckue | 'TexHonoruvm neperoBopos 1 npeseHTaunin’

3aHATMA CTyneHTy, KOTOPbIA n3y4aeT NPeacTaBNeHHYO OUCUMMIMHY, ONS YCNEWHOro n3y4yeHns Heobxoanmo:
- nocelaTb NeKUMOHHbIE 3aHATUS C LeNbio MONYyYeHUS 3HaHUI N0 OCHOBHBIM TeMam OUCLUMNIUHDI
"TexHONorMn NeperoBopoB 1 NpeseHTaumnin';
- M3y4aTb TEPMUHONOMMIO, YNOTPEONSEMYIO NEKTOPOM;
- OCYILECTBNATb NOArOTOBKY K CEMUHAPCKUM 3aHATUSIM, UCMONb3YS PEKOMEHOYEeMYI0 nnuTepartypy;
- ans 6onee rnybokoro 0CBOEHUS ANCLUMINHBI HEOOXOAUMO YAENATb BHUMAHNE N3YHEHUIO
pekoMeHOyeMmon npenogasatenemM ONONHUTENbHON NUTepaTtypbl N0 AUCLUMNIMHE.

camocTtosi- | CTyaeHTy peKOMeHA0BaHO yoensiTb BHUMaHWe CaMOCTOSITENIbHON NOAroTOBKE MO NpeaMeTy, nnaH
TenbHas CaMOCTOSITENIbHOW MOArOTOBKYM, MepeyeHb 3afaHunii U BONpocoB. [1onHoe 0CBOeHME ONCLMMVHBI
pabota "TexHonoruy rneperoBopPoB 1 Npe3eHTaunii' He NPeLCTaBNSETCS BO3MOXHbIM 6€3 akTMBHOM paboTbl Ha
MPaKTUYECKMX 3aHATMSIX, MPOSIBNISIOWENCS B OTBETaxX Ha BOMPOCHI, y4acTMe B AEMN0OBbIX Urpax u
TPEHWHrax, NpeacTaBneHny TBOPHECKMX 3a0aHUi 1 acce.

3K3aMeH CTynEHT [OMXeH ObITh FOTOBLIM K pas3nunYHbIM (DOPMaM KOHTPONS Mo caMocTosTenbHol paborTe,
N3y4rB NPennoXeHHbIe TeMbl 1 BONpPOCk!. B npouecce caMmocTosATeNnbHOM paboTel BaXXHOE BHUMAaHME
OTBOZMTCS HaBbIKy U YMEHUIO MOMb30BATHCS CNPABOYHBIMU M3AAHUSMI; KOHCNEKTMPOBATb U
pedbepvpoBaTh crneumnanbHyo nTepaTtypy ¥ AaBaTb HEOHX0AMMbI KOMMEHTapWii; CyMMUPOBAaTb U
aHanM3MpoBaTb CBEAEHWS U3 Pa3NMYHbIX MICTOYHUKOB; BNAAETb TECTOBLIMM TEXHONOTMSIMU.

10. MepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Mooyno), BKJlouyas nepedeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
CcnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n HGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MNpunoxeHnun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYecKomn 6a3bl, He06X0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MatepuanbHo-TexHN4YeCKOe obecneyeHne 06pa3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIOYAET B cebst
crneyowme KOMMOHEHTbI:

MoMelleHnst 015 CaMOCTOSITEeNbHON PaboThl 0B6YYaAIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTY/bs) ¥ OCHALlEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BOSMOXHOCTbIO MOAK/MOUYEHUS K ceTn "VIHTepHeT" n obecriedeHnem
[OCTyNa B 3NEeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamTopun s KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELManM3npoBaHHON Mebenbo
(cTonbl 1 CTYNbS).

KoMmnbloTep 1 NpuHTEp 4N pacrneyatku pa3aaToyHbix MaTepranos.
MynbTMeguiiHas ayoutopus.

KomnbtoTepHbIii knacc.

CneumannsmpoBaHHas nabopartopus.

12. CpencrtBa apanTtaumm npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 00y4YaloLLuXcsi MHBaNUA0B U AL, C
OorpaHUyYeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI

I'Ipvl Heobx0aMMoCTh B o6pa305aTean0M npouecce npuMeHAaTCAa cnegytowme Metonbl U TEXHONOrnu, obneryatouime
BOCNpUATME UHPOopMaLnUK o6y'-|a+ou1|/|M|/|o;| nHBanngamn n nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3[aHve TEKCTOBOW BepCUM NtoBOro HETEKCTOBOMO KOHTEHTA LS €0 BO3MOXHOr0 npeobpasoBaHus B
anbTepHaTMBHBLIE (POPMbI, YO0OHbIE ANS PA3NNYHbIX NOMb30BaTENEN;

- CO30aHNEe KOHTEHTAa, KOTOprVI MOXHO NpencTaBuUTb B pa3/InyHbIX BUOAX 6e3 noTepun OoaHHbIX UK CTPYKTYpPbI,
npenycMmoTpeTb BOSMOXHOCTb MaCLIJTa6I/|pOBaHVIﬂ TeKCcTa n |/|306paer|/||7| 6e3 noTtepu Ka4ectea, NpenyCcMoTpeTb
OOCTYMNMHOCTb yrnpaBneHnsa KOHTEHTOM C KnaBuaTypbl;

- CO3[4aHne BO3MOXHOCTEW AJis 06y4atolwmxcs BOCIPUHUMATL OLHY U Ty Xe MHPOPMaLMIo U3 PasHbIX MCTOYHMKOB -
HarmpuMmep, TaK, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NONyyYani MHGOPMALLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- NMPVMEHEHVEe NPOrPaMMHbIX CPeACcTB, 06eCcneyMBaroLLyX BO3MOXHOCTb OCBOEHWSI HABBIKOB 11 YMEHWIA, (hOPMUPYEMbIX

OVNCLUMNMIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii u CUMyNSILNOHHBIX
TEXHONOIMIA;
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Mporpamma ancumnnuubl "MacTep-knacc "Xectkue neperosopbl™; 38.04.03 "YnpasneHve nepcoHanom".

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauunmn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOI\/'I KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Be6I/IHapOB, KOTOpPbIE MOTyT
6bITb MCMONb30BaHbI AJ15 npoeeneHunsa BupTyanbHbIX NeKuMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHUKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHns CeMmMHapoB, BbICTYMJIEHNA C AoKnagamm 1 3alTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA 41 OpraHnu3aummn OopM TEKYLLETO U MPOMEXYTOYHOIO
KOHTpOns;

- yBenndeHne npogonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mcs| MHBaANNMOoOM Unn nnMUoM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM
300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectauumm no OTHOWEHUIO K YCTaHOBﬂeHHOIﬁ NPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON POpMeE, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXUTENBHOCTU MOArOTOBKM 06yYatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMm ¢ TpeboBaHnamMm ®rOC BO 1 yyebHbiM nnaHom no HanpasneHuto 38.04.03
"YnpaBneHue nepcoHanom" n MarmcTepckon nporpamme "YrnpasneHue 4enoBeyeckmmmn pecypcamm'.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.3 Macrep-knacc "XecTtkue rieperosopb!”

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpaenenue nogrotosku: 38.04.03 - YnpaBneHvue NnepcoHanom
Mpodpomnb noarotTosku: YnpasneHne 4enose4eckmmm pecypcammu
KBanucukaums BbinyCKHUKA: MarmcTp

dopma 0by4eHUs: 04HO-3a04Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:

1. MiBaHoB B. B. ['o0cynapcTBeHHOe 1 MyHUUMnanbHOe yrnpasieHne ¢ MCNoNb30BaHWEM MHADOPMALIMOHHbIX TEXHONOTUIA -
M.: UH®PA-M, 2011. - 383 c. URL: http://znanium.com/bookread.php?book=251189

2. Acmonosa M. J1. VckyccTBo npeseHTaumnii u BeaeHns neperosopos: YuebHuk - M.: ILL PUOP: MH®PA-M, 2010. - 247
c¢. URL: http://znanium.com/bookread.php?book=182234

3. CeeTnos H. M. MIH(hbopMaLIMOHHBbIE TEXHONOTUK yNpaBneHUs NpoekTamu: YuebHoe nocobue - 2-e n3g., nepepab. u
gon. - M.: UHDPA-M, 2011. - 232 c¢. URL: http://znanium.com/bookread.php?book=208539

4. CoonatTa, A. 0. YnpaeneHne npoektamun B KOMMNaHWM: METOA0NOrs, TEXHONOrMK, NPakTka [SNeKTPOHHBIA pecypc] :
yuebHuk / A. tO. CoonsiTta. - M.: MockoBCkuiA (OMHAHCOBO-NPOMbIWNEHHBIV YH1BepcuTeT "CuHeprus”, 2012. URL:
http://znanium.com/bookread.php?book=451379

5. Macnosa B. M. CBs3u ¢ 06WeCTBEHHOCTLIO B YNpaBieHn nepcoHanom: Yueb. nocobue - M.: Bys. yuebHuk, 2005. -
176 c. URL: http://znanium.com/bookread.php?book=95892

JononHutenoHasa nuteparypa:
1. Fepunkos B. U. YnpaeneHue nepcoHanom: paboTHUK - caMblii 3pdpeKkTUBHBIN pecypc KomnaHum: YuebHoe nocobue -
M.: UH®PPA-M, 2008. - 282 c. URL: http://znanium.com/bookread.php?book=130798
2. 3axapos H. J1. YnpaBneHve HacTpoem nepcoHana B opraHudauuu: Yyeb. nocobuve / - M.: UH®PA-M, 2009. - 287 c.
URL: http://znanium.com/bookread.php?book=167516
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.3 Macrep-knacc "XecTtkue rieperosopb!”

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenue nogrotosku: 38.04.03 - YnpaBneHvue NnepcoHanom
Mpodpomnb noarotTosku: YnpasneHne 4enose4eckmmm pecypcamu
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0byyeHUs: 04HO-3a04Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.
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