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Mporpammy avcumnnunHbl paspabotan(a)(n) AoueHT, K.H. (aoueHT) MuHaxmeToBa A.3. Kadenpa
ncmxonorum goakynbTeT ncuxonormn n neparorvkn , AZMinnahmetova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto paHHoOro kypca siBnsietcs oopMmMpoBaHne yCTONYMBOro 3HaHUS CTyaeHTaMu
NCUXONOrMYECKMX OCHOB YMPAaBNEHNS, CUCTEMbI €€ MEXTPELMETHbIX CBA3€E, YTO NO3BONSET
KOPPEKTHO MCNONb30BaTb NCUXONOrMYECKNE hakTopbl yNpaBeHns B NpodecCuoHanbHom
NpakTuKe.

B pamkax kypca 'Tlcuxonorus ynpaeneHuns' BbloenseTcs pag 3anad, otpaxarwwmx HeobxoanmMocTb:

- 0bnafatb 3HAHMSAMU NCUXONOrO-yNpPaBNeHYECKOro AManasoHa, HeobxoAMMo 1 AOCTaTOYHO
obecneyrBaloWmnX CUCTEMHDBI aHanM3 ynpaBneHYeckon AeaTeNbHOCTA, OPraHN3aLMOHHbIX 1
copepXartenbHbIX NapaMeTpOB YNpaBneHUs, NPakTUYECKMX YNPaBneHYEeCKUX 0ENCTBUIA;

- OPUEHTMPOBAHHOCTK crneumnanucTa B cpepe coLmanbHO-NCMXO0NOrM4ecknx OCHOB ynpasneHns u
32aKOHOMEpPHOCTEN ee apdPEeKTUBHOM OpraHmM3aumnm;

- BNafeHns cneumnanbHbIMU MCUXONOrMYECKMMM 3HAHUSMY B CAOEPE YNPaBIEHYECKOro 0bLWeHmns,
B3aVMOLENCTBMSA U CUTYaTMBHOIO aHanmaa;

- YMEHWIA BbIYNEHATb W y4nTbIBATb CNELMduKy 1 npobnemaTky ncuxonormiyecknx hakTopos B
CTPYKTYpe ynpasBneH4ecknx OenCTBUi 1 cUTyaunii;

- obnafatb HEO6XOAMMbIM YPOBHEM NPAKTUYECKMX YMEHMWIA NCMOb30BAHNS MCUXONOMMYECKMX
3HaHWUN (MHCTPYMEHTaNbHAsA rOTOBHOCTb K Npogoeccun);

- CNocobHOCTN I'IpVIO6peTaTb HOBble 3HaHWNS B flaHHOW cdpepe N UCNOoNb30BaTb COBPEMEHHbIE
TEXHONOrMn B NCUXOMNOrM4eCckom NoAroToBke Ans CBOero npogpeccnoHanbHOro pocra.

2. MecTO oucUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen '61.6.9.3 OucumnnuHel (Moaynun) 6a3oBoii YacTtu
OCHOBHOW o6pasoBatenbHoi nporpammbl 44.03.01 MNenarornyeckoe obpasosaHue. Mpodunb:
Buonornsa. OcsansaeTcs Ha 2 Kype.

3. KomneteHuuu obyuarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUMINHDI
/mopynsi

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS crneaylowme KOMNeTeHUNn:

Pacwmndpposka
Lncpp komnereHuyu npuobpeTaeMor KoMNeTeHLUN
OK-5
(OBLLEKyNbTYPHBIE cnocobHocTb paboTaTb B KOMaHAe, ToNepaHTHO BOCMPMHUMATD
KOMMETEHLIN) coumarnbHble, KyNbTypPHbIE U MTMYHOCTHbIE Pasnnyns
OK-6
(0bLWeKyNbTypHbIE CNocobHOCTb K caMoopraHnsaumm n camoobpasoBaHumto
KOMMNeTeHuunm)
OlnK-1 FOTOBHOCTb CO3HaBaTb COLMANbHYO 3HAYMMOCTb CBOEWA
(npodbeccuoHanbHbie 6ynywei npodpeccun, obnagatb MOTUBALMEN K OCYLLECTBIEHNIO
KOMMEeTeHLMN) npodpeccroHanbHom AesTeNbHOCTH
OMK-2 CNocobHOCTb OCYLECTBNSATL 0OyYeHne, BOCnUTaHe 1 pasBntue
C Y4ETOM couMasbHbIX, BO3PACTHbIX, MCUXOPU3NYECKUX U
(MpodpeccmoHanbHble 6 ) 6
KOMNETEHLIAN) MHAMBIAYaSIbHBIX OCOGEHHOCTEN, B TOM YiC/E OCODbIX
obpasoBaTesibHbIX NOTPebHOCTEN 0byyatowmxcs
OlnK-3
FOTOBHOCTb K MCKXONOro-neaarormyeckoMy CornpoBOXaeHM
(NpodbeccroHansHele 3e%HOc-)§00HVIT:1TeJ?bIc-I)O$O ﬁ Jl((;ILLCe)ccaeC OHY SOTIPOROTASHID
KoMMeTeHuunn) y P
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PacwudpoBka

LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
MNK-5 CMOCOBHOCTb OCYLECTBASATL Neaarorniyeckoe ConpoBoXaeHne
(npodheccunoHanbHble coumannsaunm n NpogoecCUoHanbHOro camoonpeneneHms
KOMNEeTeHL M) obyyarowmxcs
[K-6 FOTOBHOCTb K B3aMMOOENCTBUIO C y4aCTHMKaMU
(MpocpeccnoHabHLIe obpaszoBaTenbHOro npotecca Y
KOMreTeHuunn) P P
MK-7 CMOCOBHOCTb OPraHN30BbIBaTb COTPYAHNYECTBO 0ByHatoLWmMXCs,
(npodheccunoHanbHble NoLOEPXMUBATb X aKTUBHOCTb, MHULMATUBHOCTb U
KOMNeTeHLmm) CaMOoCTOSITENIbHOCTb, Pa3BMBaTbh TBOPYECKME CMNOCOOHOCTU

B peasynbtaTte 0CBOEHUS ONCUMMIVHBI CTYOEHT:

1. DONXeH 3HaTb:

- cnocobbl paboTbl B KOMAHLE;

- OCHOBbI CamMoopraHusaumm n camoobpasoBaHus;

- OCHOBbI CBOEA Byaylwel npogeccun;

- 3aKOHOMEPHOCTM NMCUXMYECKOrO Pa3BUTUS U OCOBEHHOCTM NX NPOSIBEHNS B y4eOHOM npouecce;
- OCHOBbI MCKX0MOro-nefarormyeckmx saHaHum;

- OCHOBbI cCoLMan“3auum 1 NPOECCUOHaNbHOro camoonpeneneHns obyyarowmxcs;

- cNocobbl opraHm3aunn CoTpyaHNYecTBa 0byyatoWmxcs, NoaaepPXnBaTh X aKTUBHOCTb,
NHLMATMBHOCTb M CaMOCTOSITENbHOCTb, pa3BMBaTh TBOPYECKME CNOCOOHOCTY;

2. DONIXEH yMeTb:

- TONepaHTHO BOCMPUHMMATb COUManbHbIE Y IMYHOCTHBIE Pa3nnyms 00y4aloWnXCs;
- OpraHn3oBbIBaTb CBOKO AeATENbHOCTb M caMoobpa3oBaHme;

- 0CO3HaBaTb COLManbHY 3HAYMMOCTb CBOEN By ayullein npodeccuu;

- OCyWecTBNSITb 0By4eHne, BOCMUTAHNE 1 pa3BUTUE 0ByHatoWMXCS C YH4ETOM X NCUXOUINYECKMX 1
NHOMBMAYaNbHbIX 0COOEHHOCTE;

- OCyWeCTB/IATb NCUXonoro-negarorn4eckoe conposoXxmneHnme y‘-le6H0-BOCI'II/ITaTeJ'IbHOFO npouecca,;

- OCYILECTBNSATb NeJarornyeckoe ConpoBoXaeHNe coumannsaumnm n NpodoeccrnoHanbHoOro
camoonpeneneHnst 0by4aroLWmnxcs;

- OpraHmn3oBbiBaTb COTPYOHNYECTBO o6yqarou_u/|x09|, noponep>XwmesaTtb X akTUBHOCTb, MHULMATUBHOCTb
N CaMOCTOATENIbHOCTb, pa3BMBaTb TBOpPYECKNE CI'IOCO6HOCTVI;

3. OonXeH BnaneTb:

- HABbIKOM KOMaHHoOW paboThl;

- HABbIKOM CamMoOopraHn3aumm n camoobpasoBaHus;

-HaBblkOM MOTUBMPOBAHMS cebs K OCYLECTBNIEHNIO NPOECCUOHANBbHOI OeSTeNbHOCTY;

-HaBbIKOM 00y4YeHNs, BOCMMTAHUS U Pa3BUTUS C Y4ETOM COLMANbHbIX, BO3PACTHbIX,
NCUXOPU3NYECKUX U UHOMBMIOYANbHbIX 0CODEHHOCTEN, B TOM YMcrie 0cobbix 06pa3oBaTenbHbIX
noTpebHocTel obyyatowmxcs;

- HABbIKOM MCKXO0NOro-nenarorn4eckoro CcornpoBoXaneHns y‘-le6H0-BOCI'II/ITaTe}'IbHOFO npouecca,;

- HaBblKOM Meparorn4eckoro ConpoBoXaeHns coumannsaumm n npogpeccrnoHanbHoro
camoonpepneneHuns 06yl-|arou.u/|xc;1;

- YMEHNEM OpraHmn3oBbiBatb COTPYOHNYECTBO O6y‘-|8.}OLI.I,I/IXCFI, noponep>XwmesaTtb X akTUBHOCTDb,
MHNUNATUBHOCTb N CAMOCTOATENIbHOCTb, pa3BBaTbh TBOpPYECKME crnocobHoCTM.

4. nONXeH OEeMOHCTpPUpoOBaTb CMOCOBHOCTb 1 FOTOBHOCTb:
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cnocobHocTb paboTaTb B KOMaHAe, TONepPaHTHO BOCMPUHUMATDL coumnanbHble, KyNbTypHbIE 1
NINYHOCTHbIE Pa3NNYUS;

CMOCOBHOCTBIO K camoopraHm3aunm m caMooépasoBaano;

FOTOBHOCTb CO3HABaTb COLMabHY0 3HA4YMMOCTb CBOel By ayuwei npodpeccum, obnanatb
MOTMBaLMEN K OCYLLECTBNEHUIO NPOPECCOHANBbHON AeATENbHOCTY;

CrnocobHOCTb OCYWeCTBNSATb 06y4yeHne, BOCNUTaHE 1 Pa3BUTME C Y4ETOM CoUManbHbIX, BO3PACTHBIX,
NCUXOPU3NYECKUX U UHOMBMIOYANbHbIX 0CODEHHOCTEN, B TOM YMcre 0cobbix 06pasoBaTenbHbIX
noTpebHocTe obyyatowmxcs;

FOTOBHOCTb K MCUXONOoro-nenarorn4eCckomy conpoBoXaeHuto y‘-le6HO-BOCI'II/ITaTeJ'IbHOFO npouecca,

CNOCOBHOCTb OCYLLECTBNSAThL Neaarormyeckoe ConpoBOXAEHE coLmanMaaumm um
npodbeccuoHanbHOro camoonpeaeneHns obyyatowmxcs;

FOTOBHOCTb K B3aMMOENCTBIMIO C y4acTHUKaMM 06pa3oBaTenbHOro npoLecca;

CNoCcoBHOCTb OPraHM30BbIBaTb COTPYAHUYECTBO 0OyHatoWmXcs, NoAAEPXUBATL NX aKTUBHOCTb,
MHULMATUBHOCTb 1 CAMOCTOSTENBHOCTD, Pa3BMBaTb TBOPYECKME CNIOCOOHOCTY;

4. CTpyKkTypa 1 cogepxaHvue OUCLUNMUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMma NPOMEXYTOYHOIr0 KOHTPONS ANCUUNINHBI: OTCYTCTBYET B 4 CEMECTpE.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO Asl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENbHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl Mo AUCLMNIMHE/ MOAYNIO
TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,

Pasnen
Henens MX TPYA0EMKOCTb Texyiwme qopMbi
N .D.MKIIL:)V‘IJ‘I'IVJLI;HH/ CemecTPceMecha (B yacax) KouTpOnS
neKu““nPaKT"‘lecxuenaﬁopaTopHue
3aHATUA paﬁoTbl

Tema 1. lNpeamert, uenu
1 3a8a4un NCUXONOrng

YCTHbIN onpoc
1 |ynpaenexus. OCHOBHble 4 1 1 0 0

"INOHATMS NcrMxonornm Tectupoeatne
ynpasneHus. CucTtemsl
ynpasneHms

TecTnposaHue
Tema 2. Ncnxonorums YCTHbI onpoc

5 cybbekTa un 06'bveKTa 4 ] 1 ] 0 MnucbMeHHoe

yrnpaBneH4eCckom nomallHee
DesaTenbHoOCTH 3afaHue

KETPOHHBH
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
IMncbMeHH
Tema 3. noﬁamﬁeeoe
3 MNcuxonornyeckune 4 5 1 y 0 sananmne
‘cocTaBnsowmne cucTem YOTHBIM ONDOC
yrnpasneHus P
Tema 4. OcHoBbI
yrnpaBneH4eckoro
obLweHms. .
4 |[Ncuxonorunyeckue 4 2 1 1 0 YCTHEIA Orpoc
Kputepuu
3P PeKTUBHOIO
yrnpasneHus
TectupoBaHue
Tema 5. KoHpmKT Kak Eomﬁgmﬁggoe
5./cpena n cpencTteo 4 3 0 1 0
yrnpasneHus sandhne
YCTHbI onpoc
lMncbMeHHoe
Tewma 6. lNcuxonorus JomaliHee
6.|ynpasnsoLmx 4 3 1 0 0 3apjaHue
BO3OENCTBUN YCTHbIN onpoc

Tema 7. lNcnxonorus .
ema chxono YCTHbIN onpoc

7. ;ﬁg:?ggﬂqecmx 4 4 1 0 0 TectupoBaHue

peleHuin

Tema . Ntorosas
" |dopma KoHTpONA

NTtoro 6 4 0

3ayet

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. Hpe,u,meT, uesnv n 3agadyv ncuxorsorus ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpaslieHus . Cucrembl ynpasneHuns

JNeKunoHHoe 3aHsitne (1 yaca(os)):

YTto M3yyaeT ncmxonorus ynpaeneHust n kakme npobnembl paccmaTpuBaeTt. MNoHATME OeATENbHOCTM.
Mcuxonornyeckas xapakTepucTvka aesatenbHocTu. MNenxonornyeckme ocobeHHOCTH
yrnpasneH4YecKon gesaTenbHOCTU. YnpaBneHme Kak cuctema ynpasnsowmx so3aencTanin. OCHOBHbIe
CBOWCTBA CUCTEM yripaeneHus. [NoHATMe opraHmnsauuu.

Tema 2. NMcuxonorns cybbekTa M 06bekTa ynpasneHYeCKOn AeATeNIbHOCTH

nekumnoHHoe 3aHsiTne (1 yaca(os)):

MoHaTMe nnyHocTU. MMpoBO33peHYeckast OCHOBA, LLEHHOCTHbIE OpUEHTauUUN, HanpasBneHHOCTb,
MOTMBaUMOHHAsA cdoepa NMYHocTU. MoTmBaums Kak paktop ynpasneHus nuyHocTbio. MoTtusauus v
nepapxus notpebHocTte no A. Macnoy. Teopun MOTMBaLUN (TEOPMS OXMOAHWUIA, TEOPUS
cnpasennueoctu). Ctumyn n moTme. Cnocobbl cTUMynupoBaHus Tpyaa. lcuxonornyeckmne OCHOBBI
noowpeHns n HakaszaHus. Ctunm pykosogctea. Bnactb. Bugbl Bnactu.

npaktnyeckoe 3aHsitne (1 4aca(os)):

PernctpaumnoHHbiii Homep 1016769018 5AE
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[narHocTuka nepLenTUBHbIX MPOLIECCOB B yNpaBneH4YecKon aeatensHocTu. MInanemnaoyanbHble
CTWUNEBbIE Pa3nn4msl BOCNIPUSATUAS. TUNUYHbIE OWKOKM BOCNIPUSTUAS B ynpasneHun. [uarHocTmka
namsit. JmarHoctuka cTuns MbllwneHns pykosoautens. MotpebHOCTHO-MOTUBALMOHHAS OCHOBbI
LNEesTeNnbHOCTU pykoBoauTtens. JunarHocTrka aMoLMOHanbHO-BONIEBOI cdepbl.
CTpeccoyCcTo4MBOCTb U ee ncuxoamarHocTka. dakTopbl pasBuTUS CTPECCOB B YNPaBieHnn 1
cnocobbl ynpaeneHusi umu. OnpeaeneHne NcMxonorn4ecknx CBOMCTB TeMNepaMeHTa 1 nx oueHka B
cTpaTerusix noBeAeHusi pykoBoAMUTENS 1 NOAYUHEHHBIX. iccnenoBaHne CBOMCTB NaMsaTU 1 OLeHKa
ee onepaTtuBHbIX BO3MOXHOCTe. Mcrxonornyeckuin otbop nepcoHana. Ncuxonornyeckuii aHanmns
NpodbeccuoHanbHOM 0esTeNbHOCTM pykoBoauTensi. BzaauMocesiab pykoBoACTBa M NMAEPCTBA.
MepuenTrBHbIE, MHEMUYECKME, MbICTIUTESIbHBIE NMPOLECCHI B YNPaBNEHYECKON 0esITEeNbHOCTY.

Tema 3. Ncnxonornyeckue cocTaeBnfaloLLME CUCTEM YNpPaBeHUSA
nekumnoHHoe 3aHsitne (1 yaca(os)):

Manas rpynna (pasmep, CTpyKTypa, AuHammnka passutns). BHyTpurpynnoeblie NpoLEecchl B Manomn
rpynne. NMoHATMe NMYHOCTM B Ncmxonoruun. Yenosek, MHANBMA, MNYHOCTb, UHOMBUAYANIbHOCTb.
XapaktepucTuka MYHOCTU SPAEKTUBHOIO PyKOBOAUTENS.

npaktnyeckoe 3aHsitne (1 4aca(os)):

CTpykTypa 06LWeHNs: KOMMYHUKATUBHASA, MHTEPAKTUBHAS, NEPLENTUBHASA COCTaBNSOWNE.
PutyanbHoe obweHne. MaHnnynaTuMBHbIA CTUnb 06weHns. Cnocobbl 3awwmTbl OT MAHUNYNSLN B
MEX/IMYHOCTHOW M yNpaBneH4Yeckoin KoMMyHukaumm. OcobeHHOCTM ryMaHUCTUYECKOrO CTUNS
obweHns. HesepbanbHble NpreMbl peanm3aunm ynpasBneH4eckoro o0bweHms.

Tema 4. OcHOBbI ynpaBneHueckoro obuieHus. Mcuxonoruueckue Kputepumn acpdpekKTMBHOro
ynpasneHus

JNeKunoHHoe 3aHsitne (1 yaca(os)):

CTpykTypa 00lweHns: KOMMyHVKaATUBHASA, MHTEPAKTUBHAS, MepLEenTMBHAS COCTaBNSIOWME.
PutyanbHoe obweHne. MaHunynstuBHbIin cTunb obweHns. Cnocobbl 3awmTbl OT MaHUNYNALUA B
MEXNTMYHOCTHOWM N ynpaBneH4yeckon KoMMyHukauumn. OCobeHHOCTN rYMaHUCTUYECKOro CTUNS
obweHuns. HesepbanbHble NpueMbl peanisaumm ynpasneH4eckoro oobweHus.

npaktnyeckoe 3aHsitne (1 4aca(os)):

CosnaHue nmmnaxa Kak coctaBHasi HacTb KynbTypbl OOLWEHUS, NCUXONOrMYECKME MPUHLUMMDI
cosnaHus nmmnaxa (Kputepun Boibopa Moaeneil MoBeAeHns), CUCTemMa camonpe3eHTaumm.
OCHOBHbIE NCUXONOrMYeckme NPMeMbl 1 0COBEHHOCTN MyONNYHOrO BbICTYMIEHUS B YNPABIEHYECKOWA
LeATeNbHOCTU (MCUXOTEXHUKM PeYeBoro obweHns). Ncuxonornyeckne 30Hbl onpeneneHns
apdpeKkTMBHOro ynpasneHus. Ncnxonornyecknin aHanna agpdOeKTUBHOCTU CTUNER ynpaBneHns.

Tema 5. KOHpNUKT Kak cpena v cpencTeo yripaBneHus

npakTudeckoe 3aHsitne (1 yaca(os)):

KoHtpnukTbl B cchepe ynpasneHns. KoHpnukTbl B opraHuadauun. [lcuxonornyeckne ctparerum un
NPVHUUMbI paspeleHns KOHPNUKTOB. LieHa KoHdnmKTa 1 LeHa Bbixoaa 13 KOHpIuKTa.
MeperoBopHbI NpoLecc B ynpaBneHun KoHpnnktamu. lenosas becena B paspelleHun
KOHGONMKTOB. [pOrHO3npoBaHne KOHPNNKTOB B OpraHn3aummn. JIM4HOCTHO-rpynnoBO KOHCPNUKT
(NpoBOAMTCS METOAOM aHanNU3a n 06CyXAEHUS KOHONUKTHBIX CUTYaLNiA).

Tewma 6. Ncuxonorus ynpaensitoLLLMX BO3AeNUCTBUA

nekumoHHoe 3aHsitTne (1 yaca(os)):

MoHsATNe nppaumoHanbHoro. KynbTypHOe NpoCTPaHCTBO pekambl. S13blk BO3LENCTBUS peKnambl.
MpVHUMNBI TOCTPOEHNS CUCTEMbI 3CDEKTUBHOIO PeKNaMHo ynpasneHus. MNMcrxonornyeckas
cneumndmrka goyHKLUMOHNPOBaHNS PeKNaMHOro Bo3nencrems. CybbekT 1 06 bekT peknamHOro
ynpasneHusi. KaHanbl CBS3M B peknamHOM ynpasneHuu. Vicnonb3oBaHne KOMNIeKcoB
6ecco3HaTeNbHOro B peKnaMHOM ynpasieHnn: akTMBU3aLns MHCTUHKTOB, acCOLMATMBHBIX Fpyn,
YCTaHOBOK, BNIEYEHUIA U NPOYEro.

Tema 7. Ncuxonornst NPUHATAS ynpaBieHYeCKNUX peLueHun
NeKuunoHHoe 3aHsitne (1 yaca(os)):
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Mcuxonornyeckas cneunguka 3agad B ynpaesneHun. Buapl ynpaBneH4Yeckux 3anay B NCUXONOMUN.
MeToabl opraHn3aLmnm rpynmnoBoii AUCKyccun npu BoipaboTke ynpaBneHYeckoro pewexmns. Mooenm
noBeAEeHUsI PyKOBOAMTENS B MPOLLECCE NPUHATUS peleHus. MNMerxonornyeckme ocobeHHOCTH
nepenayun ynpaBneH4ecko nHpopMauny ncnonHuTensm. MNemuxonornyeckme NPULHNHbLE HENPUSTUS 1
TOPMOXEHWUS HOBOBBEAEHYECKNX NBMEHEHWIA. VIHHOBaLMS 1 coumanbHas ycTaHoBKa. VIHHoBauus 1
KOHCP/IMKTHOE BOCTpUATHE.

4.3 CTpyKTypa 1 comepXaHue camocTosiTesibHoM paboTbl AUCLMNINHBI (MOAYNS)

Buabi
N Paspen Cemect Hepensa | camoctositennbHon [TpyAoOeMKOCTb gﬁ%‘éﬂ)ﬁ;ﬁﬁgﬁ
AuncumnnnHbl pcemeCTpa pabotbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. lNpenmer, uenu
’ NoAroToBka K
1 3a4a41 NCUXONOrns TECTUPOBAHMIO 3 TectupoBaHue
1 [ynpaeneus. OcCHOBHble 4 1
"INOHATNSA NCUXONOrnn HOLrOTOBKA K
yrnpasneHus. CucTtemsl A 3 YCTHbIN onpoc
ynpaBneHns YCTHOMY Onpocy
noaAroToBKa [MncbMeHHoe
JomatiHero 2 fnomalluHee
Tema 2. lNcuxonorus 3anaHNs 3anaHme
5 cybbekTa 1 obbekTa 4 1 OLrOTOBKA K
‘lynpaBneHyeckom TECTIPOBAHMIO 3 TecTnposaHue
0eaTenbHOCTU
NnoAroToBka K o
YCTHOMY OMpOCY 3 YCTHbIN onpoc
T 3 noarotoBka lMncbMeHHoe
I‘IeMa : [OMaLIHEero 4 [oMallHee
5 [[1cuxonorudeckue 4 5 |sapanus 3anaHve
CcoCTaBngolwme CMCTeM HOLrOTOBKA K
npasneHns v
ynp YCTHOMY OMpOCY 5 YCTHbIA onpoc
Tema 4. OcHoBbI
yrnpaBneH4eckoro
obLweHms.
noaroToBka K o
4.cnxonornyeckme 4 2 OArotoska 9 YCTHbIN onpoc
KpUTEpUN YCTHOMY Onpocy
900PEKTUBHOTO
ynpasneHus
noaroToBKa [MucbMeHHoe
JomauwHero 3 noMallHee
Tema 5. KoH(pnMKT Kak 3apaHus safaHue
5.|cpena v cpencTeo 4 3 NOAroTOBKA K
yrnpasneHus TeCTUPOBaAHUIO 3 Tectuposahne
no4AroToBka K -
YCTHOMY OMpOCY 3 YCTHbIN onpoc
noaroToska [MncbMeHHoe
Tema 6. [Ncuxonorus JoMalHero 4 nomailuHee
6.|ynpasnsowmx 4 3 3apaHus 3ajaHue
BO3OEeNCTBUN noaroToska K -
YCTHOMY OMpOCY 5 YCTHbI onpoc
Tema 7. lNcuxonorus noaroToBKa K 4 T
: ecTnpoBaHune
- [puHATS 4 4 TeCTUPOBaHNIO P
‘lynpaBneH4yeckmnx NoAroToBka K -
peleHni YCTHOMY OMpOCY 4 YCTHbIN onpoc
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Buabl
N Paanen Cemectn| HEAENs | caMmoctosTenbHoit [TpynoeMkocTh g‘:ﬂ%’:‘;'o';‘;’:;gzg;
ducunnnuHol Plcemectpa paboTbl (B yacax) a60ThI
CTYLEHTOB P
N1oro 58

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

OcBoeHMe ancumnanHbl npegnonaraet UCNoNb30BaHME Kak TPaAUUNOHHbBIX (Nekunn, npakTuieckue
3aHSATUS C NCMONb30BaHNEM METOANYECKMX MATepuanos), Tak U MHHOBaLMOHHbIX 06pa3oBaTeNbHbIX
TEXHONOMUIA C NCNONb30BaHNEM B y4€OHOM MPOLIECCE aKTUMBHbIX M UHTEPAKTUBHbLIX POPM NPOBEAEHNS
3aHATUN.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHue
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. I'Ipe.u,me'r, Lenn n 3agadun ncuxonornsa ynpasneHus. OCHOBHbI€ MOHSATUS NCUXOJIOrUN
ynpasieHus. Cucrembl ynpasneHus

TecTnpoBaHue , NPYMeEpPHbIE BOMPOCHI:

1.YnpaBneH4yeckas OesaTenbHOCTb SBNSETCS: a) MHAVBUAYaNbHON AeATeNbHOCTbIO; 6) COBMECTHON
LEeSTENbHOCTBIO; B) CUHTE30M MHAMBUAYANbHON 1 COBMECTHOM AESTENbHOCTU. 2.YNpaBneHyeckas
LEeSTENbHOCTb XapakTepUayeTcs: a) NPsIMO CBSA3b0 C KOHEYHbIM PE3YNbTaTOM (OYHKLIMOHMPOBAHUS
opraHusaumu; 6) onocpenoBaHHOM CBA3bIO C KOHEYHBIM PE3YNbTAaTOM (PYHKLMOHUPOBAHNS
opraHuzaumu. 3.Cneunguyeckmne BHEWHNE YCNOBUS YNpPaBIeHYeCcKon AeSTENbHOCTH: a)
NHPOPMALIMOHHAs HEONPEAENEHHOCTb; 6) NTCYTCTBME BPEMEHHbIX OFPaHUYEHNIA; B) HEXBATKA
PECYPCOB; ) M3ObITOK PECYPCOB; ) MHGOPMALIMOHHAS ONPEAENEeHHOCTb; €) XECTKNE BPEMEHHbIE
orpaHuyeHus. 4. Cneundomyeckne BHyTPEHHNE YCNOBUS YNPaBIEHYECKON AEATENBHOCTU: a) YETKNE
OLIEHOYHbIE KpUTEpUN; 6) OTBETCTBEHHOCTb 3a KOHEYHbIN pedynbTaTt CPenHsst; B) OTCYTCTBUE YETKMX
OLIEHOYHbIX KPUTEPMEB; ) OTBETCTBEHHOCTb 32 KOHEYHbIV pe3ynbTaT Bbicokas. 5.06bekT ncuxonorum
ynpaBneHns: a) 3aKkOHOMEPHOCTUN Pa3BMTUSA TPYAOBbIX HABLIKOB; ) OpraHn3oBaHHas 4eATENbHOCTb
NoAeit; B) N0OW, BKIIKOYEHHBIE B CAMOCTOSTE/IbHBIE OPraHn3aLunn, 0esTeNbHOCTb KOTOPbIX
OpPVEHTUPOBAHA Ha KOPNOPATUBHO-MONE3HBIE LIENW.

YCTHbIn onpoc , NpYMepHble BOMPOCHI:

MpenMeT, 06BbEKT, Lenu 1 3aaayy NCUXoNorMmn ynpaBneHusl, eée MECTO B CUCTEME NMCUXONOrMYECKON
Hayku. 1. 9Tanbl OPMUPOBAHUS NCUXONOTrMK YNpaBneHUs Kak NpUknagHonm oTpacnu, OCHOBHbIE MyTH
N HanpasneHns ee pasBuTnS. 2. 3Ha4eHe XOTOPHCKOro 3KCNepMEHTa B CTAHOB/IEHMM NCUXONOrnn
yrnpaeneHus. 3. Mecto ncnxonoruv ynpasneHus B CUCTEME Pa3NINYHbIX HAYYHbIX OTpacnen 3HaHus.
MexancumnnmHapHble cBsS3un ¢ obLieit, coumanbHOM, MHXEHEPHON Ncuxonorvei. 4.
MNcuxonornyeckoe cooepxanve ynpaeneHus. 5. MNpenmet ncmuxonorum ynpaenexus. MNpobnematuka
ncuxonoruy ynpaenenus. 6. Oblwee NoHATNE AesTenbHOCTU. [MprHUMMBI Knaccugukaumm
LEeSTENbHOCTU, €e BUIbl U NCUXONOrnyeckre xapaktepmuctukn. 7. Obwme ceoctea cuctem. Bugpl
cucTeMm n nx knaccudpukaums. 8. NoHsATe opraHmnsauuu.

Tema 2. NMcuxonorns cyb6bekTa M 06bekTa ynpasneHYeCKON AeATeNIbHOCTH
MNucbMeHHOe AoMalHee 3aAaHue , NpPUMepHbIe BOMPOCHI:

KTPOHHEBH
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1. PaboTta B Manbix rpynnax. Kaxpas rpynna - CTOPOHHMK 04HOR 13 Teopuid. Hy>XHO NOAroTOBMTb
KONNEKTUBHYIO 3alunTy, roe byneT npuBeneHo Kak MOXHO 60Mblie apryMeHTOB B Nonb3y "cBoei”
Teopuu. 2. CTyaeHTy Heobxoammo BelbpaTb TeopUto, KoTopas eMy 6nmska u NnpoayMaTb, Kak MOXHO
BOMMOTUTb €€ MPUHLUMbI HA U3BECTHOM eMy NPeanpusaTun (Unn B yHuBepcuteTe). PeaynbTaTol
LONOXWTb Ha 3aHATMU. 3. CTyaeHTy HeobxoAMMO NpoaymMaTb 1 NOArOTOBUTL BLICTYMIEHUE HA TEMY
"9 kak pykoBoauTtenb". MNpy NOArOTOBKE MOXHO MCMOMb30BaTh CNeayowWwmiA NnaH: a) BUXy nun s cebs
pykoBOAUTENEM (MEHEOXKEPOM), KEM 1 rae s Mor Obl pykoBoAWTb; 6) Kakasi U3 Teopwil ynpaBneHus
MHe bnuxe 1 noyYemy; B) kakas MoAenb ynpasneHms MHe bnuxe n novemy. 4. lnarHoctunka
SMOUMNOHaNbHO-BONEBON cdepbl. CTPECCOYCTONYMBOCTb U ee NcuxoanarHocTnka. dakropsl
pPasBUTUS CTPECCOB B yrpasieHnn U cnocobbl ynpaenexHust umun. 5. OnpeneneHme ncruxonornyeckmx
CBOWCTB TEMMNEpaMeHTa 1 X OLleHKa B CTpaTermax noBeaeHus PyKoBOAUTENS U MOOYNHEHHDbIX.
ViccnenoBaHue CBOMCTB NaMATh N OLLEHKA ee OrnepaTuBHbIX BO3MOXHOCTEN.

TeCTI/IpOBaHI/Ie , NPUMEpPHbIE BOMPOCHI:

1.XapakTepnCTUKN, OTHOCSILLMECS K PYKOBOLCTBY: @) BblABUraeTCcsl CMOHTAHHO; 6) Ha3Ha4YaeTcs
ogoMLUManbHO; B) BbIMOMHSAET HECKObKO COLUManbHbIX PONEN; ) MMeeT NCUXONorm4eckyto npmupoay; o)
BNacTb NErMTUMHas; €) BnacTb OCHOBaHHAas Ha aBToputeTte. 2.XapakTepuCcTUKKN, OTHOCSAWMECS K
NMOEPCTBY: a) BbINOMHAET HECKONbKO COUMalbHbIX poneit; 6) BblABUraeTcsl CNOHTaHHO; B) MMeeT
MCMXONOrMYECKyHo NpUpoay; r) HazHa4yaeTcs odomumnanbHO; O) BNacTb NEerMTUMHas; €) Bnactb
OCHOBaHHasl Ha aBTopuTeTe. 3.BnacTtb, ocCHOBaHHAs HA CNOCOBHOCTM pacnpenensito u
KOHTPONMPOBATb LEeHHbIe A5 NOYMHEHHbIX OPraHn3aLMOHHbIe BO3HArpaxaeHns n pecypcol: a)
BNacTb BO3HarpaxmneHusi; 6) BnacTb HakasaHusi; B) NermTMMHasl BNacTb; ) pedpepeHTHas BnacTb 1)
OCHOBaHHas Ha aetopuTteTe. 4.Bnactb, OCHOBaHHAs Ha XOPOLWMX, APYXECKMX OTHOWEHUAX Mexay
NOAYMHEHHBIMU 1 06nafatoLWMMI BNACTbIO NIOAbMU: @) BNacTb BO3HarpaxaeHus; 6) Bnactb
HakasaHus; B) OCHOBaHHas Ha aBTOpPUTETE; ) NerMTUMHas BnacTb; [l) pedoepeHTHas BnacTb.
5.ConoctasbTe CTMAM ynpaBneHns, cornacHo Teopumn bnerika-MoyToHa, ¢ xapaktepuctmkamm 1.
KoMaHna; 2. cTpax nepen 6enHOCTbIO; 3. aBTOPUTET-NOOYNHEHNE; 4. AOM OTAbIXa; 5. 30n0Tas
cepefnvHa. a) H1M3Kas cTerneHb OpyeHTaummn Ha Ntoael, Bbicokas - Ha 3aaady; 6) Bbicokasi cTeneHb
OpveHTauumn Ha naen, BbicoKkas - Ha 3afady; B) HA3Kas opueHTauus Ha 3anady, Bbicokas - Ha
NoAen; r) CpenHasa BbIpaXeHHOCTb OpMeHTaumMy Ha 3a4ady v Ha No4en; 1) HU3Kas cTeneHb
opveHTauumn Ha ngen, HU3Kas - Ha 3agady. 6.Pacnonoxmre KOHTMHYYM ynpasneH4ecKoro
noBeAeHUsi Mo Mepe BO3pacTaHns cTeneHn ceoboapl, KoTopasi 4OCTYNHA NOAYNHEHHbIM: a)
PyKOBOOUTENb ONpenenseT rpaHuubl, B npenenax KoTopbix psAOoBble COTPYOHUKN MPUHUMAIOT
peweHne; 6) pyKoBOAMTENb U PSIAOBbIE COTPYAHMKM COBMECTHO MPUHMMALOT PeLleHne B pamkax,
KOTOpble ONpenenstoTcs Cneumngukon opraHn3aunmn; B) pyKoBoanTeb CrocobeH NPUHSTbL pelleHne,
KOTOpPOE Npu3HaeTcs paaoBbiMU COTPYOHUKAMW; ) PYKOBOAUTENb 3HAKOMUT C PELLEHNEM PSAO0BbIX
COTPYOHWKOB, HO OO/IXEH OTBETUTb Ha MX BOMPOChI; O) PyKOBOAUTENb OO/IXEH "Npoaartb"” cBoe
peweHne, 4Tobbl psA0BbIE COTPYAHMKM COrNACUNUCh C HUM; €) pyKoBoaMTENb 06bSBNSET NpobHoe
peleHne, KOTOpPoe MOXHO U3MEHUTb MOCHE KOHCYNbTauNii C pAO0BbIMU COTPYOHUKAMU; X)
pykoBOAUTEND CPOPMYNMPYET Npobnemy, paccmaTprBaeT NpeanoXeHns COTPYAHUKOB, 3aTEM
npuHUMaeT peweHune. 7.CornacHo noseneH4YeckoMy Noaxony K nMaepcTBy, adEKTUBHOCTb: a)
onpenensieTcs IMYHbIMU KayecTBaMu pykoBoamTens; 6) MaHepoi NoBeaeHNs MO OTHOLIEHMIO K
NOOYMHEHHbIM; B) CUTyaumel, B KOTOPOW AencTeyeT pykosoautenb. 8.CutyaTnBHble Teopun
nuoepctsa: a) Teopus Bbloatouerocs Yenoseka; 6) Teopusi Xepcu-bnaHwapa; 8) Teopus
Bneiika-MoyToHa; r) Teopusi TaHHeHbayma-LLmnaTa; o) Teopus Puaonepa.

YCTHbI ONpOC , NPUMEPHbIEe BOMPOCHI:

1. lNepuenTnBHbIE NPOLIECCHI B yNpaB/ieHYeCKon OeaTenbHOCTU. VIHOnBMOyanbHbie CTUeBble
pasnuyuns BoCnpuatrs. 2. TUnuyHble owmnbku BocnpusaTns B ynpasneHunn. 3. Namatb B
ynpasneH4Yeckon gesatenbHocTu. 4. Cneundrka MbllWneHNs B eATENbHOCTM PyKOBOAUTENS. 5.
WHTennekTyanbsHas coCTOATENbHOCTb pyKoBOAMTENS. 6. [OTPeOHOCTHO-MOTUBALMOHHAS OCHOBBI
NeaTeNbHOCTN PyKOBOAUTENS. 7. SMOLMOHANbHO-BOMIEBbLIE COCTOSIHUS B YNpaBieHYeCKow
neaTenbHocTU. 8. DakTopbl Pa3BMTNS CTPECCOB B YNPaBNeHnM U cnocobbl ynpaBneHns uMu.

Tema 3. Mcuxonornueckune cocraBnsioLLL e CUCTEM YNpaBneHUs!
MNMcbMeHHOe foMallHee 3ahaHue , NPYMepHble BOMPOChHI:

1. I3y4eHune v aHann3 nHamemuayanbHblX 0COBEHHOCTENR NMYHOCTU pyKoBoauTens. 2. MayyeHue
YPOBHEW acCepTUBHOCTM NndYHOCTU. 3. [lnarHocTnka coumanbHO-MCUX0NNOrM4eckoro KnmMaTa B
rpynne.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbiii Homep 1016769018 5AE
il YHH

Ctpanuua 10 n3 16. — o

o



Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarormyeckoe obpasoBaHue; AOLEHT, K.H. (foueHT) MuHaxmeTosa A.3.

YCTHbI onpoc , NpyMepHble BOMPOCHI:

1. Mcuxonornyeckoe onpenenexHve manow rpynnel. CTpykTypa Manoi rpynnel. Paamep manoi
rpynnbl. 2. CTpykTypa KOMMyHUMKauuii B Manoi rpynne. CTpyktypa ponei. 3. 3akOHOMEPHOCTH 1
OVHaMUKa manoi rpynnbl. Passutue manoii rpynnbl. 4. CoumanbHO-NCMXONOMMYECKUA KnmMar B
manoi rpynne. 5. MoHsSTMe NMYHOCTU B Ncuxonoruun. Yenosek, MHOVBULA, NIMYHOCTb,
WHOUBMIYaNbHOCTb. 6. BHyTpeHHWe goakTopbl ynpasneHus. 7. Mpobnembl nuaepcTsa B ynpasieHum.

Tema 4. OcHOBbI ynpaBneH4yeckoro obuieHus. NMcuxonornyeckue Kputepum acpdpekTMBHOro
ynpasneHus

YCTHbI 0Npoc , NpYMepHble BONPOCHI:

1. CTpykTypa o6weHns: KOMMYHUKaTUBHAs, MHTEPaKTMBHAS, NepLEnTNBHAs cocTaBnsowme. 2.
PutyanbHoe obweHune. MaHnnynatmeHblin CTunb obweHuns. 3. Cnocobbl 3awmTbl OT MaHUMYNALUA B
MEX/IMYHOCTHOW 1 ynpaBneH4Yeckon kKoMmyHukaummn. 4. OCobeHHOCTU r'yMaHUCTMYECKOro CTUNS
obweHmns. 5. HeBepbanbHble NpreMbl peanu3auny ynpasneH4eckoro obweHms.

Tema 5. KOHpNUKT Kak cpena v cpencTeo yrpasneHus
[NvucbMeHHOe nomaluHee 3afaHue , MpyuMepHble BOMPOCHI:

1. Hanuwwnte acce no temam: TexHvka BegeHns neperosopos. OpraHnM3aTopbl KOHAMKTA.
KOMMyHUuKaTBHblE KOH(PNUKTOreHbl. HakonneHne 3HaHui o KoHgpnukTe. 2. [IporHo3uposaHune
KOH(PNUKTOB B OpraHn3auunu. JIM4HOCTHO-rpyrnnoBon KOHPAMKT (MPOBOANTCS METOLOM aHanunsa u
06cyXaeHNs KOHPANKTHBIX cuTyaumin). 3. MiccnepoBaHne KOHGAMKTHOCTA INYHOCTMU.

TecTnpoBaHue , NpUMepHbIE BOMPOCHI:

1. KoHGnuKTbI, NpensaTcTyowmne apdeKTNBHOMY B3aMMOOENCTBUIO U MPUHSATUIO PELLEHNIA: a)
KOHCTPYKTVBHbIE 6) OecTpyKTMBHbIE. 2. PacnonoxmTe atanbl KOH(ANKTA B HY>XXHOA
nocnenoBaTenbHOCTU: a) paspeleHne KOHNNKTa; 6) 0CoO3HaHMEe KOHIMKTHOM CUTyaumm XoTs Obl
OLHMM N3 YHaCTHWNKOB; B) Ha4ano OTKPbITOro KOHIMKTHOrO B3aUMOLENCTBUS; ) pa3BuTue
KOHCpNMKTA; O) BO3HNKHOBEHME U pa3BMUTUE KOHODNNKTHOM cutyaummn. 3. BeposTHOCTb paspeweHuns
KOHGoNMKTa Ha dpase nogbema: a) 80%; 6) 45%; B) 25% r) 5%. 4. B opraHm3auumn Bo3HmKNA
Heobx04MMOCTb BHEAPEHNS HOBOrO NPorpaMMHoro obecneveHunst. CoTpyaHNKM He XOTST NepexoanTb
Ha HOBYIO Nporpammy, oby4aTbCsl, CCbiNasicb Ha TO, YTO cTapbli cnocob 0bpaboTku - yoobHee. OT0
NpuMep KOHMPNUKTA: a) CTPYKTYPHOro; 6) MNHHOBALUMOHHOIO; B) MO3ULMOHHOIO; ) CnNpaBennBocTu. 5.
OcCHoOBHasi NpU4MHa KOHPIMKTOB CNPaBEaNMBOCTM: &) HESACHOCTb B pacnpeneneHnmn yHKUnn n
MOSIHOMOYMIA; 6) N3MEHEHNE OPraHN3aUMOHHO CTPYKTYPbI; B) HESICHOCTb KPUTEPUEB onnaThbl TPyAa;
r) poneeas HeonpeneneHHocTb. 6. CTpaterns noseaeHns B KOHANNKTE, Koraa ynop AenaeTcs Ha
yIOBNETBOPEHMMN COOCTBEHHBIX MHTEPECOB: a) COTPYAHNYECTBO; 6) KOMNPOMMUCC; B) NpUcnocobneHue;
r) conepHn4ecTtBo. 7. CTpaTerns paspeleHnst KOHPNUKTHbIX CUTyauuii, Hanbonee npuemnemas B
cchbepe cepBuca: a) CoTpyoHM4ecTBo; 6) nsberaHue; B) npucnocobneHne; r) ConepHM4ecTBo.

YCTHbI onpoc , NpyMepHble BOMPOCHI:

1. MNcuxonornyeckoe onpeneneHne KOHMANKTA B ynpaeneHnn. 2. HeratveHble 1 NO3UTUBHbIE
napameTpbl KopnukTa. 3. BHewHne n BHyTPeHHUE KOMMNOHEHTbI KOHApNMKTA. 4. Buabl KOHPAKTOB U
nx ncuxonorudeckne napameTpol. 5. CogepxaTenbHble napameTpbl KOHPAMKTOB. 6. uHammka
KOH(pnukToB. CTagmm passntma n peanndaunmn KOHPAMKToB. 7. KoHQNnKTbl B cdoepe ynpasneHus. 8.
KoHgonukTbl B opraHmnsaumn. 9. lNcrxonornyeckue ctparteruy u NPUHUUNGN paspeweHns KOHINKTOB.
10. LleHa KoHgonukTa 1 ueHa Bbixoga na koHdnukTa. 11. lNeperoBopHbIA Npouecc B ynpasBneHumn
KoHdpnukTamu. 12. [lenosas 6ecena B pas3peweHnmn KOHINKTOB.

Tema 6. Ncnxonornsa ynpaensiroLux BO30eUCTBUN

[MncbMeHHoe nomalHee 3adaHve , NpYMepHbIe BOMPOChI:

1. OnpeneneHune ypoBHeW MHPOPMATMBHOCTK TekcTa. OueHka KayecTsa ynpaBneH4YecKom
NHdpopMaLnn.

YCTHbIA ONpocC , NPYMEepPHbIE BOMPOCHI:

1. lNcuxonormnyeckne 0CHOBbI peknaMHbIX CPeaCTB BO3AENCTBUSA. 2. [TpUHLMMbI MOCTPOEHNS CUCTEMDI
3(pPeKTMBHOro peknamHoro ynpaeneHuns. 3. ApxeTunmyeckune npuHLUMnbl ynpasneHums. 4.
Brywatowne Bo3pneinctaus obpasos, TEKCTOB 1 pedn. DPIEKTUBHOCTb BHYLIAOWEro BO34ECTBUS. 5.
Ncuxonorus LBETOBOro BO3AENCTBMA B ynpasneHuun. 6. Ynpasnsiowee BO34eNCTBME UMUIOXEN U
mMonbl. [lcnxonornyeckas CywHOCTb UX PyHKUMOHMpPOBaHUA. Tema 7. lNcuxonorna npuHATUSA
ynpaBneH4Yecknx peleHnn
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Tema 7. NMcuxonorus NPUHATUS ynpaBieHYeCKUX peLueHni
TecTmpoBaHWe , NpPUMEpPHbIE BOMPOChHI:

1.Pacnonoxwure atanbl NPUHATMS YNPaBNEHYECKOro PeLeHns B HY>XHOW NocnenoBaTe/ibHOCTU: a)
aHanM3 1 KOHTPO/b BbINONHEHNS pelweHns; 6) doopMynnpoBka Npobnemsbl; B) reHepauus
anbTepHaTuB; ) n3yyeHne npobnemsol; o) BbIOOP KPUTEPUEB IPPEKTUBHOCTHU; €) MPUHSTUE PELIEHNS;
X) opraHusauus BbiMonHeHWs. 2. Teopus, onucbiBaowWwas NPUHATUE peeHns B YCNoBUAX pucka: a)
0Xwnaaemoii Bbiroabl; 6) orpaHMYeHHO paunoHanbHOCTL; B) npocnekToB. 3.Jlioan cuntaot bonee
BEPOSITHBIMU COBbLITWSA, KOTOPbLIE: &) NPUCYTCTBYIOT B UX IMYHOM OMbITe; 6) OTCYTCTBYIOT B UX IMYHOM
onbiTe. 4. OpdeKT, Npy KOTOPOM /0N OLLEHNBAIOT BEPOSITHOCTb NOSIBNEHUSI COObITUS B
3aBUCUMOCTM OT TOrO, HACKONBbKO NErko OHO MPUXOAMT Ha YM: a) 3BPUCTUKA PENPE3eHTaTUBHOCTY; )
aBpucTUKa focTynHocTu. 5.CTyaeHT 6onee BbICOKO OLEHMBAET BEPOSITHOCTb NMonafaHns HeyaadHoro
buneta B cnyyae: a) bunet gaet npenogasartenb; 6) 6uneT MoXHO BbibpaTb caMoMy. 6.BeposiTHOCTb
COObITUIA C MONOXMTENBbHBIMU UCX0AaMu 00bIYHO: @) 3aHMXaeTcs; 6) 3aBblwaeTcs. 7.9ddekT npu
KOTOPOM, orpaHuyeHne csobobl Bbibopa noebilwaeT npuBnekaTtenbHoCcTb "3anpeTHon"
anbTepHaTuBbl: a) SKOPHbI 3d0deKT; 6) DPekT peakTUBHOro CONPOTMBIEHNS; B) DdpEKT
BoCpusATUS pucka. 8.0UeHOYHbIe 3OPEKTbI MOCNE NPUHSATUAS PeLleHniA: a) AKOPHBbIA adpdekT; 6)
OPdEKT Ype3MEPHOI YBEPEHHOCTU; B) DPAEKT peakTUBHOro CONPOTUBNEHNS; I) DdodekT
"TpyBHOCTU-nerkocTn"; o) ekt Bocnpnatus pucka. 9. @eHoMeHbl KONNEKTUBHbBIX PELEHNIA: a)
AdphekT nonspusaunn 6) AkopHbIn 3dOeKT; B) ekT coumanbHol chacnnmtaumm; r) ekt
4pe3MepHOI yBEPEHHOCTN; A) DdpdekT BoCcnpusaTnsa pucka; e) ddpdpekT obbema 1 coctaea.
10.CKNOHHOCTb K KOHDOPMU3MY YMEHbBLIAETCSA NPK: @) yBenmyeHun bonblnHCTBa; 6) nosiBneHmm
"COMHeBatowWwmxca"; B) yBenmyeHum obbema rpynnol; 11.dopmyna "MHEPTHOro CTUNS pelweHnin": a)
A<<K; 6) A=K; B) A>>K. 12.YnpaBneH4yeckne peweHuns, onpeaensitoume KOHKpeTHbIe Crnocobbl
LEeNCcTBWIA: @) TakTuYeckune; 6) 3anporpamMMMpoBaHHble; B) OANPEKTUBHbIE.

YCTHbIN 0Npoc , NpYMepHble BOMPOCHI:

[Mcuxonornyeckne OCHOBbI PEKNaMHbIX CPeACTB BO3AENCTBMS. [1PUHLMIMBI MOCTPOEHUS CUCTEMbI
9PJEKTUBHOIrO PEKNAMHOro ynpaeneHus. ApxeTunuyeckue npuHLMmbl ynpasneHns. BHywarowwne
BO3LENCTBNS 00pa30B, TEKCTOB 1 pedn. IPAEKTUBHOCTb BHYLWAOWEro Bo3aencTeus. lNcmuxonorns
LLBETOBOrO BO3OENCTBUS B ynpaBneHnn. Ynpasnsawowee BO34eNCTBUE UMUIOXEN U MOLbI.
MNcrxonornyeckas CywHoCTb X PyHKUMoHMpoBaHus. OnpeneneHne ypoBHen MHGPOPMaTUBHOCTH
TekcTa. OueHka KayecTBa ynpaBneH4eckomn nHopMaLmm.

[MpnMepHbIe BONPOCHI K

. Yto n3yyaeT ncmxonorns ynpaeneHms n kakme npobnembl paccmatpmnBaeT?
. [oHsiTne pesatenbHOCTU. [lcnxonornyeckas xapakrepuctuka nesaTenibHOCTH.
. Mcnxonornyeckrne ocobEHHOCTN ynpaBneHYeCcKom 4esTENbHOCTH.

. YNpasneHue Kak cuctema ynpasnsowmnx B034eNCTBUN.

. OCHOBHbIE CBOWCTBA CMCTEM YrpaBneHNs.

. KoMMyHrKaTnBHasa opraHnsaums cpenbl ynpasneHus.

. [Ncuxonornyeckas cpena ynpaeneHus.

. Cneundouka oblweHuns B ynpasneHum.

9. MNoHATMe opraHnsauun. Mlepapxmyeckme CTPYKTYpbl yripaBneHus.

10. MNMoHaTne opraHndauuun. AgxokpaTnyeckume CTPyKTypbl yrnpasneHus.

11. [NamaTb B ynpaBneH4eCcKon AeaTenbHOCTH.

12. Cneumndovka MbllWwneHns B 4eATeNbHOCTU PyKOBOAMTENS.

13. OMouUMOHaNbHO-BONEBLIE COCTOSAHUS B YNPaBNEeHYECKON AeATENbHOCTH.
14. ®akTopbl PA3BUTMS CTPECCOB B yNpPaBAeHUn 1 cnocobbl yrpaBneHns NMu.
15. Manas rpynna Kkak 06bekT ynpaBneHus.

16. Ncuxonornyeckoe onpegeneHne Manon rpynnol.

17. CTpykTypa manow rpynnsl. Paamep manoi rpynnbi.

18. CTpyKTypa KOMMyH/KauUWi B rpynne (B opraHn3auun).

19. CTpyKTypa ponesoro B3auMoAencTBus B rpynne.

0O NO Ok~ WN =
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20. IunHamurka manbix rpynrn B opraHn3aumm.

21. I'IapaMeprl cywecTBOBaHMA ManbiX rpynn: rpynnoeas Crnno4eHHOCTb; COBMECTUMOCTD;
TONEepaHTHOCTb.

22. Mpobnembl nnoepcTBa B ynpasneHun. MNMcuxonornyeckme napameTpbl NnaepcTBa.
23. BHyTpurpynnosas KOHPAMKTHOCTb M ee y4eT B NpakTuke ynpaBneHus.

24. YnpasneH4yeckuin aHanna ypoBHen pasBuTns rpynroi.

25. CoumanbHO-NCUXO0NOrnYecknin KnumarT B rpynne (opraHnsauun).

26. JIn4HOCTb Kak 06 beKT 1 CyObekT ynpaBneHus.

27. BHyTpeHHMe hakTopbl yNpaBneHns: MIMYHOCTHASA U BHYTPUrpynnoBas BHyLWAEMOCTb;
WHAMBWAYaNbHO-NTNYHOCTHBIE OCOBEHHOCTI; PEYb 1 €€ NapaMeTpbl.

28. [lcuxonornyeckunin aHann3 nMYHOCTN PyKOBOAUTENS.
29. OnpepeneHne adpdekTUBHOro ynpasneHns. 30Hbl apeKTUBHOCTN YNpaBneHUS.

30. MNMecuxonornyecknii aHanm3 adhPEKTUBHOCTI CTUNen ynpasneHuns. CoBpeMEHHbIE KOHLUENUUn
9pPEKTUBHOIO yrpasneHuns.

31. lNcuxonornyeckne oueHKn agpPEKTUBHOIO PyKOBOAMTENS.

32. lNcunxonornyeckoe onpeneneHne KOHQNNKTa B yripaBneHuu.

33. HeratneHble 1 MO3NTMBHbBIE NapamMeTpbl KOHANKTA.

34. BHelwHWe 1 BHYyTPeHHE KOMMOHEHTbl KOHJNNKTA.

35. Buabl KOHGNUKTOB U UX MCUXONOrNYecKne napameTpsl.

36. OmHamuka KoHgnunkToB. CTagumn passmTns 1 peanusaumm KOHMNKTOB.
37. KoHpnuKTbl B cdpepe ynpasneHus.

38. KoHonuKTbl B oOpraHnsaumu.

39. lNcuxonornyeckme cTparernm N NPUHUUNLI paspeeHns KOHGINKTOB.
40. LleHa koHpnMkTa 1 ueHa Bbixoda 13 KoHnukTa.

41. leperoBopHbIA NpPoLECC B ypasneHn KOHPINKTaMU.

42. NlenoBas 6ecena B pa3peLleHn KOHGNMKTOB.

7.1. OcHOoBHas nuTeparypa:

1. OcTpoBckuit 3.B. MNcuxonorus ynpasneHns [OnekTpoHHbIn pecypc]: YuebHoe nocobue. - M.: Bys.
yuyebHuk: MHOPA-M, 2011. - 249 c. - URL: http://znanium.com/bookread2.php?book=313827.

2. 3axaposa J1.H. MNcuxonorns ynpaeneHns [OnekTpoHHbIN pecypc] : y4eb. nocobue. - M.: Jloroc,
2014. - 376 c. - URL:http://znanium.com/bookread2.php?book=468692.

3. Bacunbesa V. B. OpraHnsaunoHHO-NCUXonormyeckas anarHoctmka [9nekTpoHHbIN pecypc]:
y4yebHoe nocobue / N. B. Bacunbesa. - 2-e nsga., ctep. - M.: ®JIMHTA, 2013. - 136 c. - URL:
http://znanium.com/bookread.php?book=463540.

7.2. lononHutenbHasa nuteparypa:

1. NyueHko A.B. YnpasneHue TpynoBbiMU pecypcamy B MIHHOBALMOHHbIX Npoueccax [OneKTPOHHbIN
pecypc]: MoHorpadoms / MNoa pen. B.K. ®epoposa. - M.: PUOP: HALL UHDPA-M, 2014. - 208 c.. -
URL: http://znanium.com/bookread2.php?book=464924.

2. Estnxos O.B.YnpasneHve nepcoHanom opraHnsauum [SnekTpoHHbI pecypc]: YyebHoe nocobue /
O.B. EBtuxos. - M.: HAL MH®PA-M, 2014. - 297 c. - URL:
http://znanium.com/bookread2.php?book=446364.

3. Bacunbesa W. B. OpraHnsaums ncuxonornyeckunx cnyxb [SnekTpoHHbIl pecypc]: yiebHoe
nocobve / V. B. Bacunbesa. - 2-e n3ga., ctep. - M.: ®JIMHTA, 2013. - 144 c. - URL:
http://znanium.com/bookread.php?book=462921.

PervnctpauunoHHblii Homep 1016769018 SAEKTPOHHBIH
VHHUBEPCHTET

CTpaHV“-la 1 3 n3 1 6 m S OFMALMOHHO AHATVTAHECHAR CATTEMA Ky



Mporpamma omcumnnmHel "Mevxonorus ynpaenenns"; 44.03.01 MNegarormyeckoe obpasoBaHue; AOLEHT, K.H. (foueHT) MuHaxmeTosa A.3.

4. CnpoopeHkoB A.B. OdhhekTBHOCTb Manbix rpynn B opraHuadaummn. CoumanbHO-NCUXonornieckme
N OpraHn3auMOHHO-O0EATENbHOCTHbIE acnekTbl: MOHOrpadgous [SnekTpoHHbIN pecypc] / A.B.
CwnpopeHkos, N.N. CupopeHkosa. - PoctoB-Ha-[loHy: N3paTtenbcteo KODY, 2011. - 256 c. - URL:
http://znanium.com/bookread2.php?book=550876.

7.3. UHTepHeT-pecypcChbl:

Mup ncuxonorum - http://psychology.net.ru

Meparornyeckas 6ubnuoteka - http://elibrary.ru

Mcuxonorus B MIHTepHete (MITY) - http://www.psy.msu.ru/links/
9BC "Znanium.com" - http://znanium.com/

9bC "KoHcynbTaHT ctygeHTa" - http://www.studmedlib.ru/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnuHbl "Mcmnxonorms ynpasneHus" npegnonaraet UCNonb3oBaHWe Crenyowero
MatepunanbHO-TeXHN4YeCKOoro obecneyeHuns:

MynbTumMeguiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPENCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboi Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPaKTMBHONW TpMbyHbI Npenonasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [I0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHn4eckmnmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTcs KnoyeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHSIOWNM BCE YCTPONCTBA B €ONHYI0 CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm mecToM npenogasarens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSET NPOBOANTL NEKUMW, NPaKTUYecKme
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U OpyrMe BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA0OHON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMACNE C MCMONb30BaHMEM B NpoLecce 0byyeHns Beex
KopriopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxke ocHaleHa WMpPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHEeNnWmnx POCCUNCKNX YYEHbIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener BeayLmx By30B CTpaHbl, BbICOKOKBANNGULMPOBAHHbIX
CrneunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 61bnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0BpasoBaTeNbHbIX CTaHAAPTOB M BK/KOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHble Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BceM TpeboBaHMsAM penepanbHbIX rocyaapCTBEHHbIX 0O6pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToAMYeCKasa nutepatypa Ans 4aHHON AUCLMMNAVHBI UMEETCS B HANMYUn B
3NeKTPOHHO-6ubnnoTeyHol cucteme Mapatenncrea "MlaHb" , 4OCTYN K KOTOPOW NpeaocTaBneH
ctyneHtaMm. 9bC Mapnatenbctea "/laHb" BkoYaeT B cebs 9NeKTPOHHbIE BEPCUM KHUT N34aTenbeTBa
"laHb" 1 opyrux BeOywmx n3natenbcTB y4ebHOM nnTepatypbl, a TakXXe aNeKTPOHHbIE BEPCUN
NeproanYEeCKNX U3aaHnii No eCTECTBEHHbIM, TEXHUYECKMM M FTyMaHUTapHbIM Haykam. ObC
Na3patenbcTBa "/laHb" obecneymBaeT LOCTYN K HAYYHOM, y4ebHOM nuTepaTtype 1 Hay4HbIM
NeproanYeCcKUM N3LaHNSM MO MaKCUManbHOMY KOMYECTBY NPOGUNbHBIX HAaNpPaBneHWii ¢
cobnoneHneM BCex aBTOPCKMX U CMEXHbIX Npas.
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Ons obecneyeHns JaHHOW AUCUMNINHBI HEO6X0AMMbI: 060PYyNOBAHHbIE ayAUTOPUN C
ayvo-BupoeoannapaTypoli, passuBarowWme Urpbl, HarnsaoHO-CTUMYbHbIA MaTepuarn.
MynbTMeauiAHbIA NPOEKTOP, KOMNbIOTEP (AN AEMOHCTPALMMN NPE3eHTaLNA NeKUnii, CEMUHAPCKUX 1
NPaKTUYECKUX 3aHATUNA).

Mporpamma cocTtasneHa B cootBeTcTBum ¢ TpebosaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no
HanpaeneHuto 44.03.01 "Menarormyeckoe obpasoBaHme" 1 NPodono NoaroToBkn buonorus .
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