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Mporpamma aucumnnuHbl "Mcrxonorus ynpasneHns"; 44.03.04 MpodgeccroHansHoe 0bydeHre (Mo 0TpacnsM); AOLEHT, K.H. (OOLEHT)
MunHaxmeToBa A.3.

Mporpammy avcumnnunHbl paspabotan(a)(n) AoueHT, K.H. (aoueHT) MuHaxmeToBa A.3. Kadenpa
ncmxonorum goakynbTeT ncuxonormn n neparorvkn , AZMinnahmetova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto naHHOro kypca sasnsetcs qoopMmpoBaHme YyCTOMYNMBOrO 3HAHNS CTyAeHTaMu
NCUX0SIOrM4eCKMX OCHOB YrpaB/ieHNs, CUCTEMbI €€ MeXNPeaMETHbIX CBA3EN, YTO NO3BONSAET
KOPPEKTHO UCMNOMb30BaTb NCUXOIOrM4eckmne paktopbl yripasneHns B NpogoeccnoHanbHom
npaxkTuke.

B pamkax kypca 'Tlcnxonorms ynpasneHust' BblgensieTca psa 3anady, otpaxarwmnx HeobxoanMocTb:
- obnagatb 3HAHUSIMK MCUXONOro-yNpaBNeHYecKoro ananasoHa, HeobxoAMMO 1 4OCTATOYHO
obecneymBaioWmx CUCTEMHbIN aHanM3 ynpaBneH4Yeckon 4esaTelbHOCTN, OPraHN3auUnoHHbIX U
copepxaTteNbHbIX NapaMeTpoB ynpaBneHns, NpakTU4eckKnx yrnpasneH4eckmux oencTBum;

- OPUEHTUPOBAHHOCTM creunannucTa B cdpepe coumanbHO-NCUXONOrM4eckmnx OCHOB ynpasneHns v
32aKOHOMEpPHOCTEN ee apdPEeKTUBHOM OpraHmM3aumnm;

- BNafeHuns cneumanbHbIMU NCUXONOrMYECKMIN 3HAHUSIMU B CoEpE ynpaBneH4Yeckoro obleHms,
B3aMMOLENCTBUSA N CATYaTUBHOIO aHanm3a;

- YMEHWIA BbIYNEHATb W y4nTbIBATb CNELMduKy 1 npobnemaTky ncuxonormiyecknx hakTopos B
CTPYKTYpe ynpasBneH4ecknx OenCTBUi 1 cUTyaunii;

- obnafatb HEO6XOAMMbIM YPOBHEM NPAKTUYECKMX YMEHMWIA NCMOb30BAHNS MCUXONOMMYECKMX
3HaHWUN (MHCTPYMEHTaNbHAsA rOTOBHOCTb K Npogoeccun);

- CNocobHOCTN I'IpVIO6peTaTb HOBble 3HaHWNS B flaHHOW cdpepe N UCNOoNb30BaTb COBPEMEHHbIE
TEXHONOrMn B NCUXOMNOrM4eCckom NoAroToBke Ans CBOero npogpeccnoHanbHOro pocra.

2. MecTO oucUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

[aHHas yyebHas oncumnnnHa BktodeHa B pasgen " 51.6.13 OucumnnmHbl (Mogynm)" OCHOBHOM
obpasoBaTtenbHol nporpammbl 44.03.04 MNpodbeccnoHanbHoe 0byyeHre (Mo OTpacnsM) n OTHOCUTCS
K 6a3oBoii (obwenpogeccrmoHanbHom) Yactn. OcBanBaeTcs Ha 2 Kypce, 4 ceMecTp.

HaHHas yyebHas aucuunnuHa BkntodeHa B pasgen 'B1.6.13 OucumnnmHel (Mvogynu) 6a30Boii YacTtu
OCHOBHOI obpa3oBartenbHoi nporpammbl 44.03.04 MNpodeccrnoHanbHoe 0by4yeHne (no
oTpacnam)lpodoumnb: SHepreTuka. OcsanBaeTcs B 4 ceMecTpe.

3. KomneteHuuu obyuaroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

LLinchp komneteHumu npwoﬁpepfac;:nlgcﬁ?ﬁgzﬁweuuuu
OlK-6
(npodpeccunoHanbHble CNOCOBHOCTb K KOFHUTUBHOW OEeATENbHOCTM
KOMreTeHuun)

B pesynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:

1. OONXEH 3HaTb:

-0cOBEHHOCTM NO3HABATENBHOMO NPOLECCa;

2. IONXEeH yMeTb:

- OCYLWLECTBNATb KOTHUTUBHYIO OeATENbHOCTb;

3. DONXEH BnageThb:

- HABbIKOM OCYLLECTBNEHNS MO3HABATENbHOWN AEATENbHOCTY;
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Mporpamma aucumnnuHbl "Mcrxonorus ynpasneHns"; 44.03.04 MpodgeccroHansHoe 0bydeHre (Mo 0TpacnsM); AOLEHT, K.H. (OOLEHT)
MunHaxmeToBa A.3.

4. nONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:
CMOCOBHOCTb K KOTHUTMBHOM AESTENBHOCTN

4. CTpyKTypa u cogepxaHve AUCLUMNINHLI/ Moayns
Obwas TpynoeMKOCTb AMCLUMNANHBI COCTABASET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yyaca(oB).
dopmMa NPOMEXYTOYHOIr0 KOHTPONS ANCUMNMINHBI 3a4€T B 4 CEMECTpE.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, N3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs OoMnycka K 3a4eTy
28 6annos.

86 bannos 1 6onee - "OoTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (YO0B.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunamHe/ MOAynto
TemaTtnyeckuu nnaH gucUUNAUHbI/MOAYNS

Buabl n yacobl
ayauTOpHOM paborThbl,

Paspen
Hepens WX TPy A0EMKOCTb Tekywue copmbl
N 'D'"Knlgg;,'}::'"b'/ CemMecTPemectpa (B yacax) KOHTpOnsi
Nexuun MpakTnueckuelllaboparopHble
L 3aHATUSA pabortbl

Tema 1. Npeamert, uenu
1 3aga4m ncmxonoruns

YCTHbI on
yrnpasneHns. OCHOBHble c onpoc

1. NOHSTUS TICUXONOMM 4 1 4 2 0 TecTnposaHue
yrnpasneHns. Cuctemsl
ynpaBneHns
TectupoBaHue
Tema 2. lNcnxonorus YCTHbIN onpoc
5 cybbekTa n obbekTa 4 1 5 4 0 MNMucbMeHHoe
‘lynpasneHyeckom nomMawHee
nesaTenbHoCTH 3afaHue
Toua s ceneoe
3 [Mcuxonornyeckue 4 5 5 5 0 3anaHme
COCTaBnsaoWme CUCTEM YCTHBIN ONPOC
ynpaBneHns
Tema 4. OcHoBbI
yrnpaBneH4eCcKoro
obLweHms. .
4.[MNcnxonormnyeckme 4 2 2 4 0 YGTHeIA onpoc
KpuTepum
9o PeKTUBHOIO
yrnpasneHuns
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Mporpamma aucumnnuHbl "Mcrxonorus ynpasneHns"; 44.03.04 MpodgeccroHansHoe 0bydeHre (Mo 0TpacnsM); AOLEHT, K.H. (OOLEHT)
MunHaxmeToBa A.3.

Buabl n yachbl

ayouMTopHoOM paborTbl,
Pasnen ¥ P P

Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTponsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
TectupoBaHue
Tema 5. KoH(pnmKT Kak Egﬁzmﬁ::oe
5./cpena n cpencTteo 4 3 2 2 0
yrnpasneHus sanarine
YCTHbI onpoc
YCTHbIN onpoc
Tewma 6. lNcuxonorus lMncbMeHHoe
6.|ynpasnsatoLmnx 4 3 4 2 0 JoMallHee
BO30ENCTBUN 3agjaHuve

Tema 7. lNcnxonorus .
ema chxono YCTHbIN onpoc

NPUHATUS

7. YIIPABIIEHYECKHIX 4 4 2 2 0 TecTnposaHve
peleHuin
Tema . NITorosas 3avet

" |dopma KoHTpONA 4 0 0 0
Wtoro 18 18 0

4.2 CopepxaHue oUCLUNMUHbBI

Tema 1. I'Ipe.u,meT, uenv n 3agaydv ncuxorsorus ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUNn
ynpasiieHus . Cucrembl ynpaeneHuns

JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

Y10 M3yyaeT ncmxonorus ynpaeneHusi n kakme npobnembl paccmaTpuBaeTt. MNoHATME OeATENbHOCTM.
Mcuxonornyeckas xapakTepucTvka aesatenbHocTu. Memuxonornyeckme ocobeHHOCTH
yrnpasneH4YecKkon gesaTenbHOCTU. YnpasneHme Kak cuctema ynpasnsowmx so3gencTenin. OCHOBHble
CBOWCTBA CUCTEM yripaeneHus. [NoHATe opraHmsauuu.

npaktnyeckoe 3aHsitne (2 4aca(os)):

V3y4eHne ncmxonormyeckmnx napaMeTpoB arpeccuBHOM NMYHOCTU. [Npoekuns arpeccuBHOCTU B
ynpasfieH4YeCKOn OesATeNbHOCTH

Tema 2. MNcuxonorus cybekra u 06 beKTa yrnpaBneHY4eCKOn AesTeNlbHOCTU
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

MoHaTMe nnyHocTU. MMpoBO33peHYeckast OCHOBA, LLEHHOCTHbIE OpUEeHTauUUN, HanpasBneHHOCTb,
MOTMBaUMOHHAsA cdoepa NMyYHoCcTU. MoTmBaums Kak pakTop ynpasneHus nuyHocTbio. MoTtusauus v
nepapxus notpebHocte no A. Macnoy. Teopun MOTUBaLUN (TEOPUS OXMOAHWUIA, TEOPUS
cnpasennueoctu). Ctumyn n moTme. Cnocobbl cTUMynupoBaHus Tpyaa. lcuxonornyeckmne OCHOBSI
noowpeHns n HakasaHus. Ctunm pykosogctea. Bnactb. Bugbl Bnactu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

JwnarHocTrka nepuenTBHbIX MPOLLECCOB B YpaBneH4eckon gearenbHoctn. iHonsuayanbHble
CTUNEBbIE PA3NNYNS BOCNIPUATUSA. TUNNYHbIE OWMOKM BOCNPUSATAS B ynpasneHuun. [unarHoctmka
namatv. [uarHocTvka CTuns MblwneHns pykosoautens. MoTpebHOCTHO-MOTNBALMOHHAS OCHOBDI
neaTenbHoCcTn pykosoauTens. JuarHoctmka SMounoHanbHO-BONEBON Ccdoepbl.
CTpeccoycTon4nBoCTb 1 ee ncmxogmarHoctuka. dakTopbl pasBuTns CTPECCOB B YripaBneHnn n
cnocobbl ynpasneHus nmn. OnpeneneHne NCMxXonornyeckmx CBOMCTB TEMNEPaMeEHTa 1 NX OLEHKa B
cTpaTternsix noBefeHns pykosoguTens 1 nogynHeHHbIX. ViccnenosaHue CBOMCTB NaMSATU U OLEeHKa
ee onepaTtuBHbIX BO3MOXHOCTEN. [Ncuxonormyeckuii otbop nepcoHana. MNemnxonornyecknin aHanus
npoheccrmoHanbHOM OeaTenbHOCTM pykoBoanTens. Baaumocsasb pykoBoacTea 1 nuaepcTaa.
[MepuenTrBHbIE, MHEMUYECKMNE, MbICIUTENbHbIE NPOLECCHI B YNpPaBleHYeCKON OeATENbHOCTU.

Tema 3. NMcuxonoruyeckme cocTaBNsIoOLLME CUCTEM YNIPABNEHUS
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NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

Manas rpynna (pasmep, CTpykTypa, AuHaMuka passutust). BHyTpurpynnoBble npoLecchl B Manoi
rpynne. MNMoHsTMEe NMYHOCTU B NMCUXONornn. Yenosek, UHONBWA, MMYHOCTb, UHAVBUOYaNbHOCTb.
Xapaktepuctmka NMM4HOCTV 3GEKTUBHOIO PYKOBOAUTENSI.

npakTudeckoe 3aHsitne (2 yaca(os)):

CTpykTypa 00WeHNs: KOMMYHUKATUBHASA, MHTEPAKTUBHAS, NEPLENTUBHASA COCTaBNSOWNE.
PutyanbHoe obweHne. MaHnnynaTmBHbIA cTunb 0bweHns. Cnocobbl 3awmnTbl OT MAHUNYNSLN B
MEX/IMYHOCTHOW M yNpaBneH4Yeckoin KoMMyHukaumm. OCobeHHOCTM ryMaHNCTUYECKOrO CTUNS
obweHns. HesepbanbHble NpreMbl peanm3aunm ynpasBneH4eckoro o0bweHms.

Tema 4. OcHOBbI ynpaBneHueckoro obuieHus. Mcuxonoruueckue Kputepumn acpdpeKTMBHOro
ynpasneHus

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CTpykTypa 0blweHns: KOMMyHVKaATUBHASA, MHTEPAKTUBHAS, NepLENTMBHAS COCTaBNSIOWME.
PutyanbHoe obweHne. MaHunynsatuBHbii cTunb obweHns. Cnocobbl 3awmTbl OT MaHUNYNALUA B
MEXNIMYHOCTHOW N ynpaBneH4eckon KoMMyHukauumn. OCobeHHOCTN ryMaHUCTUYECKOro CTUNS
obweHuns. HesepbanbHble NpueMbl peanisaumm ynpasneH4eckoro ooweHuns.

npakTnyeckoe 3aHsitne (4 4aca(os)):

CospgaHne nmmaxa Kak coctaBHas YacTb KyNbTypbl 0OWEHNS, MCUXONOrnMYyeckmne NPUHLMUMbI
cosnaHus nmmnaxa (Kkputepun Boibopa Moaeneil NoBeaeHns ), CUCTeEMa camonpe3eHTaumnm.
OCHOBHbIE MCUXONOrMYEeCcKe NPUeMbl 1 0COBEHHOCTN MyONNYHOrO BbICTYMIEHUS B YNPABIEHYECKOWA
NeaTenbHOCTM (MCUXOTEXHUKKN pedeBoro obuweHuns). MNcnxonornyeckre 30Hbl onpeaeneHns
agpheKTUBHOIrO yrpasneHus. lNcmnxonornyecknin aHanna agoPEKTUBHOCTU CTUNEN yrpaBneHuns.

Tema 5. KOHpNUKT Kak cpena v cpencTeo yrpasfeHus
JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

KoHdonmkT. Buabl KOHGpnMKTOB.O6BEKTMBHBIE NPEANOCHINKMA KOHGNMKTOB B cAoepe ynpaBneHus.
NCTOYHMKM KOHOONNKTHOCTW. Knaccugomkaums KOHAMKTOB B cpepe yrnpaBneHus.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

KoHdonnkThl B copepe ynpaeneHusi. KoHpnmkTel B opraHnsauun. lNcmnxonornyeckme crparterum um
NPUHUMNbI paspeLeHnst KOHNMKTOB. LieHa KoHAnKTa 1 LeHa BbiIXxofa N3 KOHMKTA.
MeperoBopHbI NpoLecc B ynpaBneHun KoHpnnktamu. lenosas becena B paspelleHum
KOHOPNUKTOB. MNPOrHo3npoBaHne KOHINKTOB B OpraHn3aunn. JIM4HOCTHO-FPYNNOBOA KOHCPANKT
(NpoBOAMTCS METOAOM aHaNU3a n 06CYXAEHUS KOHANUKTHBIX CUTYaLNiA).

Tewma 6. Ncuxonorus ynpaensitoLLLMX BO3AeNUCTBUA
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

lMoHsaTHe nppaumoHansHoro. KynbTypHOe NPOCTPaHCTBO peknambl. $3blk BO3AENCTBUS peKnaMbl.
[MprHUKUNBI NOCTPOEHNS CUCTEMbBI SPGPEKTUBHOIO peKNaMHo ynpasneHus. lNcuxonornyeckas
crneunduka yHKLNOHMPOBAHNS peknaMHOro Bo3aenctams. CybbekT n 06bekT peknaMHOro
yrnpaeneHus. KaHanbl CBA3U B peknamMHOM ynpaeneHuun. Micnonb3oBaHne KOMMNIEKCoB
6ecco3HaTeNbHOro B PEKNaMHOM yNpaBieHUN: akTUBU3aUnNs MHCTUHKTOB, aCCOLMAaTUBHBIX Fpynm,
YCTaHOBOK, BNEYEHWIN 1 NMPoYyero.

npakTudeckoe 3aHsitne (2 yaca(os)):

[Mcuxonornyeckne OCHOBbI PeKNaMHbIX CPeACTB BO3AENCTBMSA. [1PUHLMMLI NOCTPOEHUS CUCTEMbI
9PPEKTMBHOrO PEKNAMHOr0 ynpaeneHus. ApxeTunnuyeckne npuHLMnbl ynpasneHns. BHywatowme
BO34eiCTBUS 06pa30B, TEKCTOB U pedn. DPeKTUBHOCTb BHyLIAOWEro Bo3aenctaus. lNcmxonorns
LBETOBOrr0 BO3LAENCTBMS B yNpasneHun. Ynpasnsiouee BO34eACTBME UMULXEN U MOLbI.
[Mcuxonornyeckas CyWHOCTb NX (PYHKLUMOHMpPOBaHNS. OnpeneneHne yposHen MHOPMaTUBHOCTH
Tekcta. OueHka ka4yecTsa ynpasneH4eckon nHgopmauunn.

Tema 7. Ncnxonornsa NpUHATUA yripaBlneHYeCKUX peLueHun

JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
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Mcuxonornyeckas cneunguka 3agad B ynpaesneHun. Buapl ynpaBneH4Yeckux 3anay B NCUXONOMUN.
MeToabl opraHn3aLmnm rpynmnoBoii AUCKyccun npu BoipaboTke ynpaBneHYeckoro pewexmns. Mooenm
noBeAEeHUsI PyKOBOAMTENS B MPOLLECCE NPUHATUS peleHus. MNMerxonornyeckme ocobeHHOCTH
nepenayun ynpaBneH4ecko nHpopMauny ncnonHuTensm. MNemuxonornyeckme NPULHNHbLE HENPUSTUS 1
TOPMOXEHWUS HOBOBBEAEHYECKNX NBMEHEHWIA. VIHHOBaLMS 1 coumanbHas ycTaHoBKa. VIHHoBauus 1
KOHCP/IMKTHOE BOCTpUATHE.

npaktnyeckoe 3aHsitne (2 4aca(os)):

CyWHOCTb NCMXONOrMYeCcKOo NOArOTOBKM K HOBOBBEAEHMUSIM 1 PEKOMEHAALIMMN K €€ OCYLECTBNEHMIO.
Mcumxonornyeckune cnocobbl U MPUEMbl OCYLLECTBNEHNSI MHHOBALWIA.

4.3 CTpyKTypa 1 copgepxaHue caMOCTOSITeNIbHOM paboTbl AUCUUMIUHBI (MOLYNSA)

Buabi
N Paspen Cemect Hepensa | camoctositennbHon [TpynoeMKOCTb g‘:ﬂ%‘g:g:‘::;':ﬁg;
AuncumnninHbl pcemecha pabortbl (B yacax) a60TbI
CTYyOEeHTOB P
Tema 1. lNpeamer, uenu
’ NoAroToBka K
1 3a0a41 NCUXonorus TECTUPOBAHMIO 2 TecTnposaHuve
1 [ynpaenexus. OcCHOBHble 4 1
"INOHATNSA NCUXONOrnn HOLrOTOBKA K
ynpaeneHns. Cuctemsl A 2 YCTHbI onpoc
ynpaeneHns YCTHOMY Onpocy
noaAroToBKa [MucbMeHHoe
JomatiHero 2 nomaiuHee
Tema 2. lNcuxonorus 3anaHNs 3anaHme
5 cybbekTa 1 obbekTa 4 1 OLrOTOBKA K
‘lynpaBneHyeckom TECTPOBAHMIO 2 TecTnposaHue
0eaTenbHOCTU
NoAroToBka K -
YCTHOMY OMpOCY 2 YCTHbIA onpoc
T 3 noarotoBka lMncbMeHHoe
I_IeMa : [OMalIHero 3 nomaliHee
5 [[1cuxonorudeckue 4 5 |sapaHus 3anaHne
coCTaBngolme cucTem HOLrOTOBKA K
npaeneHns "
ynp YCTHOMY OMpOCY 3 YCTHbIN onpoc
Tema 4. OcHoBbI
yrnpaBneH4eckoro
obLweHus.
noaroToBka K o
4.[cnxonornyeckme 4 2 OArotoska 6 YCTHbIN onpoc
KPUTEPUN YCTHOMY Onpocy
9¢0PEKTUBHOTIO
yrnpasneHus
noaroToeka MNucbmeHHoe
JoMallHero 2 nomatuiHee
Tema 5. KoHdpnmkT kak 3anaHun safavue
5.|cpena n cpencTtso 4 3 noaroToeka K
yrnpaBneHus TeCTUPOBaAHWNIO 2 Tectnposakve
no4roToBka K -
YCTHOMY OMpOCY 2 YCTHbIA onpoc
noaroToBka [MncbMeHHoe
Tewma 6. [cuxonorus JoMalHero 2 nomalluHee
6.|ynpasnsowmx 4 3 3apaHus 3ajaHue
BO3OEeNCTBUN noaroToBka K -
YCTHOMY OMpOCY 2 YCTHbI onpoc

KETPOHHBH
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Buabl
N Paanen Cemectn| HEAENs | caMmoctosTenbHoit [TpynoeMkocTh g‘:ﬂ%’:‘;'o';‘;’:;gzg;
AucumnnuHbl Pcemectpa pab6orbl (B wacax) a60ThI
CTYLEHTOB P
Tema 7. lNcuxonoruns noaroToBka K > T
' TNpOBaHU
2 |npuHsTIS 4 , [recTuposanuio ecTiposanne
‘lynpaBneH4yeckux NOAroToBKa K o
pelLeHNii YCTHOMY OMpOCY 2 YCTHbIN onpoc
NToro 36

5. O6bpa3oBartenbHble TEXHONOrMU, BK/IHOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

OcBoeHMe oncumMnanHbl npegnonaraeTt UCNoNb3oBaHME Kak TPaAULNOHHbBIX (Nekunn, npakTnieckue
3aHSATUS C NCMONb30BaHNEM METOANYECKMX MATepuanos), Tak U MHHOBaALMOHHbIX 06pa3oBaTeNbHbIX
TEXHONOrUIA C NCNONb30BaHNEM B y4€OHOM MPOLIECCE aKTUBHbIX M UHTEPAKTUBHbLIX POPM NPOBEeAEHNS
3aHATUN.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. I'Ipe.u,meT, Lenn n 3agadun ncuxonornsa ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpasieHus. Cucrembl ynpaeneHuns

TeCTVIpOBaHVIe , MPUMEpPHbIE BOMPOCHI:

1.YnpaBneH4yeckas 0esaTenbHOCTb SBASETCS: a) MHANBUAYANbHON AeATeNbHOCTbIO; 6) COBMECTHO
LEeSTENbHOCTBIO; B) CUHTE30M MHAMBUAYANbHON 1 COBMECTHOM AESTENbHOCTU. 2.YNpaBneHyeckas
LEeSTENbHOCTb XapakTepuayeTcs: a) NPsIMOi CBSA3b0 C KOHEYHbIM PE3YNbTaTOM (OYHKLIMOHMPOBAHUS
opraHusaumu; 6) onocpenoBaHHOM CBA3bIO C KOHEYHBIM PE3YNbTaTOM (PYHKLMOHUPOBAHNS
opraHuzaumu. 3.Cneunguyeckmne BHeEWHNE YCNOoBUS YNpaBieHYeCcKon AeSTENbHOCTHN: a)
MHPOPMALIMOHHAS HEONPEAENEHHOCTb; ) UTCYTCTBME BPEMEHHBIX OFPaHUYEHNIA; B) HEXBATKA
PECYPCOB; ) M3ObITOK PECYPCOB; ) MHGOPMALIMOHHAS ONPEAENeHHOCTb; €) XECTKNE BPEMEHHbIE
orpaHuyeHust. 4. Cneundomyeckne BHyTPEHHNE YCNOBUS YNPaBNEHYECKON AESTENBHOCTU: a) YeTKUe
OLIEHOYHbIE KpUTepun; 6) 0TBETCTBEHHOCTb 3a KOHEYHbIN pedynbTaTt CPenHsist; B) OTCYTCTBUE YETKMX
OLIEHOYHbIX KPUTEPMEB; I) OTBETCTBEHHOCTb 32 KOHEYHbIV pe3ynbTaT Bbicokas. 5.06bekT ncuxonorum
ynpaBneHns: a) 3aKkOHOMEPHOCTU Pa3BMTUS TPYAOBbIX HABLIKOB; ) OpraHn3oBaHHas 4esTENbHOCTb
NoLeit; B) NoOn, BKIIOYEHHBIE B CAMOCTOSITE/IbHbIE OPraHn3auunn, 0esTeNbHOCTb KOTOPbIX
OpPVEHTUPOBAHA Ha KOPNOPATUBHO-MONE3HBIE LIENW.

YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

MpenMeT, 06BbEKT, Lenn 1 3aaayy NCUXoNorMmn ynpaeneHusl, ee MeCTo B CUCTEME NMCUXONOrMYECKON
Hayku. 1. 9Tanbl POPMUPOBAHUS NCUXONOrMK YNpaBneHUs Kak NpuknagHonm oTpacnn, OCHOBHbIE MyTH
N HanpasneHns ee pasBuTnS. 2. 3Ha4eHEe XOTOPHCKOro 3KCNeprMEHTa B CTAHOB/IEHMM NCUXONOrnn
yrnpaeneHus. 3. Mecto ncnxonorun ynpasneHus B CUCTEME Pa3NINYHbIX HAYYHbIX OTpacnen 3HaHus.
MexancumnnmHapHble CBsS3n ¢ obLieit, coumanbHOM, HXEHEPHON Ncuxonoruei. 4.
MNcuxonornyeckoe cogepxaHve ynpaeneHus. 5. MNpenmet ncmuxonorum ynpaenexus. Npobnematuka
ncuxonorun ynpaenenus. 6. Obwee NoHATNE AesTenbHOCTU. [MprHUMMBI Knaccugukaumm
LEesTENbHOCTU, ee BUIbl U NMCUXONOrnyeckme xapaktepmuctukn. 7. Obwme ceoictea cuctem. Bugpl
cucTeM n nx knaccudpukaums. 8. NoHsATMe opraHmsauuu.

Tema 2. NMcuxonorus cybbekTa n 06bekTa ynpasneHYeCKOn AeATeNIbHOCTH
[MucbMeHHOEe oomallHee 3afaHue , MpUMepPHbIe BOMPOCHI:

KTPOHHEBH
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1. PaboTta B Manbix rpynnax. Kaxpas rpynna - CTOPOHHMK 04HOR 13 Teopuid. Hy>XHO NOAroTOBMTb
KONNEKTUBHYIO 3alunTy, roe byneT npuBeneHo Kak MOXHO 60Mblie apryMeHTOB B Nonb3y "cBoei”
Teopuu. 2. CTyaeHTy Heobxoammo BelbpaTb TeopUto, KoTopas eMy 6nmska u NnpoayMaTb, Kak MOXHO
BOMMOTUTb €€ MPUHLUMbI HA U3BECTHOM eMy NPeanpusaTun (Unn B yHuBepcuteTe). PeaynbTaTol
LONOXWTb Ha 3aHATMU. 3. CTyaeHTy HeobxoAMMO NpoaymMaTb 1 NOArOTOBUTL BLICTYMIEHUE HA TEMY
"9 kak pykoBoauTtenb". MNpy NOArOTOBKE MOXHO MCMOMb30BaTh CNeayowWwmiA NnaH: a) BUXy nun s cebs
pykoBOAUTENEM (MEHEOXKEPOM), KEM 1 rae s Mor Obl pykoBoAWTb; 6) Kakasi U3 Teopwil ynpaBneHus
MHe bnuxe 1 noyYemy; B) kakas MoAenb ynpasneHms MHe bnuxe n novemy. 4. lnarHoctunka
SMOUMNOHaNbHO-BONEBON cdepbl. CTPECCOYCTONYMBOCTb U ee NcuxoanarHocTnka. dakropsl
pPasBUTUS CTPECCOB B yrpasieHnn U cnocobbl ynpaenexHust umun. 5. OnpeneneHme ncruxonornyeckmx
CBOWCTB TEMMNEpaMeHTa 1 X OLleHKa B CTpaTermax noBeaeHus PyKoBOAUTENS U MOOYNHEHHDbIX.
ViccnenoBaHue CBOMCTB NaMATh N OLLEHKA ee OrnepaTuBHbIX BO3MOXHOCTEN.

TeCTI/IpOBaHI/Ie , NPUMEpPHbIE BOMPOCHI:

1.XapakTepnCTUKN, OTHOCSILLMECS K PYKOBOLCTBY: @) BblABUraeTCcsl CMOHTAHHO; 6) Ha3Ha4YaeTcs
ogoMLUManbHO; B) BbIMOMHSAET HECKObKO COLUManbHbIX PONEN; ) MMeeT NCUXONorm4eckyto npmupoay; o)
BNacTb NErMTUMHas; €) BnacTb OCHOBaHHAas Ha aBToputeTte. 2.XapakTepuCcTUKKN, OTHOCSAWMECS K
NMOEPCTBY: a) BbINOMHAET HECKONbKO COUMalbHbIX poneit; 6) BblABUraeTcsl CNOHTaHHO; B) MMeeT
MCMXONOrMYECKyHo NpUpoay; r) HazHa4yaeTcs odomumnanbHO; O) BNacTb NEerMTUMHas; €) Bnactb
OCHOBaHHasl Ha aBTopuTeTe. 3.BnacTtb, ocCHOBaHHAs HA CNOCOBHOCTM pacnpenensito u
KOHTPONMPOBATb LEeHHbIe A5 NOYMHEHHbIX OPraHn3aLMOHHbIe BO3HArpaxaeHns n pecypcol: a)
BNacTb BO3HarpaxmneHusi; 6) BnacTb HakasaHusi; B) NermTMMHasl BNacTb; ) pedpepeHTHas BnacTb 1)
OCHOBaHHas Ha aetopuTteTe. 4.Bnactb, OCHOBaHHAs Ha XOPOLWMX, APYXECKMX OTHOWEHUAX Mexay
NOAYMHEHHBIMU 1 06nafatoLWMMI BNACTbIO NIOAbMU: @) BNacTb BO3HarpaxaeHus; 6) Bnactb
HakasaHus; B) OCHOBaHHas Ha aBTOpPUTETE; ) NerMTUMHas BnacTb; [l) pedoepeHTHas BnacTb.
5.ConoctasbTe CTMAM ynpaBneHns, cornacHo Teopumn bnerika-MoyToHa, ¢ xapaktepuctmkamm 1.
KoMaHna; 2. cTpax nepen 6enHOCTbIO; 3. aBTOPUTET-NOOYNHEHNE; 4. AOM OTAbIXa; 5. 30n0Tas
cepefnvHa. a) H1M3Kas cTerneHb OpyeHTaummn Ha Ntoael, Bbicokas - Ha 3aaady; 6) Bbicokasi cTeneHb
OpveHTauumn Ha naen, BbicoKkas - Ha 3afady; B) HA3Kas opueHTauus Ha 3anady, Bbicokas - Ha
NoAen; r) CpenHasa BbIpaXeHHOCTb OpMeHTaumMy Ha 3a4ady v Ha No4en; 1) HU3Kas cTeneHb
opveHTauumn Ha ngen, HU3Kas - Ha 3agady. 6.Pacnonoxmre KOHTMHYYM ynpasneH4ecKoro
noBeAeHUsi Mo Mepe BO3pacTaHns cTeneHn ceoboapl, KoTopasi 4OCTYNHA NOAYNHEHHbIM: a)
PyKOBOOUTENb ONpenenseT rpaHuubl, B npenenax KoTopbix psAOoBble COTPYOHUKN MPUHUMAIOT
peweHne; 6) pyKoBOAMTENb U PSIAOBbIE COTPYAHMKM COBMECTHO MPUHMMALOT PeLleHne B pamkax,
KOTOpble ONpenenstoTcs Cneumngukon opraHn3aunmn; B) pyKoBoanTeb CrocobeH NPUHSTbL pelleHne,
KOTOpPOE Npu3HaeTcs paaoBbiMU COTPYOHUKAMW; ) PYKOBOAUTENb 3HAKOMUT C PELLEHNEM PSAO0BbIX
COTPYOHWKOB, HO OO/IXEH OTBETUTb Ha MX BOMPOChI; O) PyKOBOAUTENb OO/IXEH "Npoaartb"” cBoe
peweHne, 4Tobbl psA0BbIE COTPYAHMKM COrNACUNUCh C HUM; €) pyKoBoaMTENb 06bSBNSET NpobHoe
peleHne, KOTOpPoe MOXHO U3MEHUTb MOCHE KOHCYNbTauNii C pAO0BbIMU COTPYOHUKAMU; X)
pykoBOAUTEND CPOPMYNMPYET Npobnemy, paccmaTprBaeT NpeanoXeHns COTPYAHUKOB, 3aTEM
npuHUMaeT peweHune. 7.CornacHo noseneH4YeckoMy Noaxony K nMaepcTBy, adEKTUBHOCTb: a)
onpenensieTcs IMYHbIMU KayecTBaMu pykoBoamTens; 6) MaHepoi NoBeaeHNs MO OTHOLIEHMIO K
NOOYMHEHHbIM; B) CUTyaumel, B KOTOPOW AencTeyeT pykosoautenb. 8.CutyaTnBHble Teopun
nuoepctsa: a) Teopus Bbloatouerocs Yenoseka; 6) Teopusi Xepcu-bnaHwapa; 8) Teopus
Bneiika-MoyToHa; r) Teopusi TaHHeHbayma-LLmnaTa; o) Teopus Puaonepa.

YCTHbI ONpOC , NPUMEPHbIEe BOMPOCHI:

1. lNepuenTnBHbIE NPOLIECCHI B yNpaB/ieHYeCKon OeaTenbHOCTU. VIHOnBMOyanbHbie CTUeBble
pasnuyuns BoCnpuatrs. 2. TUnuyHble owmnbku BocnpusaTns B ynpasneHunn. 3. Namatb B
ynpasneH4Yeckon gesatenbHocTu. 4. Cneundrka MbllWneHNs B eATENbHOCTM PyKOBOAUTENS. 5.
WHTennekTyanbsHas coCTOATENbHOCTb pyKoBOAMTENS. 6. [OTPeOHOCTHO-MOTUBALMOHHAS OCHOBBI
NeaTeNbHOCTN PyKOBOAUTENS. 7. SMOLMOHANbHO-BOMIEBbLIE COCTOSIHUS B YNpaBieHYeCKow
neaTenbHocTU. 8. DakTopbl Pa3BMTNS CTPECCOB B YNPaBNeHnM U cnocobbl ynpaBneHns uMu.

Tema 3. Mcuxonornueckune cocraBnsioLLL e CUCTEM YNpaBneHUs!
MNMcbMeHHOe foMallHee 3ahaHue , NPYMepHble BOMPOChHI:

1. I3y4eHune v aHann3 nHamemuayanbHblX 0COBEHHOCTENR NMYHOCTU pyKoBoauTens. 2. MayyeHue
YPOBHEW acCepTUBHOCTM NndYHOCTU. 3. [lnarHocTnka coumanbHO-MCUX0NNOrM4eckoro KnmMaTa B
rpynne.
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YCTHbI onpoc , NpyMepHble BOMPOCHI:

1. Mcuxonornyeckoe onpenenexHve manow rpynnel. CTpykTypa Manoi rpynnel. Paamep manoi
rpynnbl. 2. CTpykTypa KOMMyHUMKauuii B Manoi rpynne. CTpyktypa ponei. 3. 3akOHOMEPHOCTH 1
OVHaMUKa manoi rpynnbl. Passutue manoii rpynnbl. 4. CoumanbHO-NCMXONOMMYECKUA KnmMar B
manoi rpynne. 5. MoHsSTMe NMYHOCTU B Ncuxonoruun. Yenosek, MHOVBULA, NIMYHOCTb,
WHOUBMIYaNbHOCTb. 6. BHyTpeHHWe goakTopbl ynpasneHus. 7. Mpobnembl nuaepcTsa B ynpasieHum.

Tema 4. OcHOBbI ynpaBneH4yeckoro obuieHus. NMcuxonornyeckue Kputepum acpdpekTMBHOro
ynpasneHus

YCTHbI 0Npoc , NpYMepHble BONPOCHI:

1. CTpykTypa o6weHns: KOMMYHUKaTUBHAs, MHTEPaKTMBHAS, NepLEnTNBHAs cocTaBnsowme. 2.
PutyanbHoe obweHune. MaHnnynatmeHblin CTunb obweHuns. 3. Cnocobbl 3awmTbl OT MaHUMYNALUA B
MEX/IMYHOCTHOW 1 ynpaBneH4Yeckon kKoMmyHukaummn. 4. OCobeHHOCTU r'yMaHUCTMYECKOro CTUNS
obweHmns. 5. HeBepbanbHble NpreMbl peanu3auny ynpasneH4eckoro obweHms.

Tema 5. KOHpNUKT Kak cpena v cpencTeo yrpasneHus
[NvucbMeHHOe nomaluHee 3afaHue , MpyuMepHble BOMPOCHI:

1. Hanuwwnte acce no temam: TexHvka BegeHns neperosopos. OpraHnM3aTopbl KOHAMKTA.
KOMMyHUuKaTBHblE KOH(PNUKTOreHbl. HakonneHne 3HaHui o KoHgpnukTe. 2. [IporHo3uposaHune
KOH(PNUKTOB B OpraHn3auunu. JIM4HOCTHO-rpyrnnoBon KOHPAMKT (MPOBOANTCS METOLOM aHanunsa u
06cyXaeHNs KOHPANKTHBIX cuTyaumin). 3. MiccnepoBaHne KOHGAMKTHOCTA INYHOCTMU.

TecTnpoBaHue , NpUMepHbIE BOMPOCHI:

1. KoHGnuKTbI, NpensaTcTyowmne apdeKTNBHOMY B3aMMOOENCTBUIO U MPUHSATUIO PELLEHNIA: a)
KOHCTPYKTVBHbIE 6) OecTpyKTMBHbIE. 2. PacnonoxmTe atanbl KOH(ANKTA B HY>XXHOA
nocnenoBaTenbHOCTU: a) paspeleHne KOHNNKTa; 6) 0CoO3HaHMEe KOHIMKTHOM CUTyaumm XoTs Obl
OLHMM N3 YHaCTHWNKOB; B) Ha4ano OTKPbITOro KOHIMKTHOrO B3aUMOLENCTBUS; ) pa3BuTue
KOHCpNMKTA; O) BO3HNKHOBEHME U pa3BMUTUE KOHODNNKTHOM cutyaummn. 3. BeposTHOCTb paspeweHuns
KOHGoNMKTa Ha dpase nogbema: a) 80%; 6) 45%; B) 25% r) 5%. 4. B opraHm3auumn Bo3HmKNA
Heobx04MMOCTb BHEAPEHNS HOBOrO NPorpaMMHoro obecneveHunst. CoTpyaHNKM He XOTST NepexoanTb
Ha HOBYIO Nporpammy, oby4aTbCsl, CCbiNasicb Ha TO, YTO cTapbli cnocob 0bpaboTku - yoobHee. OT0
NpuMep KOHMPNUKTA: a) CTPYKTYPHOro; 6) MNHHOBALUMOHHOIO; B) MO3ULMOHHOIO; ) CnNpaBennBocTu. 5.
OcCHoOBHasi NpU4MHa KOHPIMKTOB CNPaBEaNMBOCTM: &) HESACHOCTb B pacnpeneneHnmn yHKUnn n
MOSIHOMOYMIA; 6) N3MEHEHNE OPraHN3aUMOHHO CTPYKTYPbI; B) HESICHOCTb KPUTEPUEB onnaThbl TPyAa;
r) poneeas HeonpeneneHHocTb. 6. CTpaterns noseaeHns B KOHANNKTE, Koraa ynop AenaeTcs Ha
yIOBNETBOPEHMMN COOCTBEHHBIX MHTEPECOB: a) COTPYAHNYECTBO; 6) KOMNPOMMUCC; B) NpUcnocobneHue;
r) conepHn4ecTtBo. 7. CTpaTerns paspeleHnst KOHPNUKTHbIX CUTyauuii, Hanbonee npuemnemas B
cchbepe cepBuca: a) CoTpyoHM4ecTBo; 6) nsberaHue; B) npucnocobneHne; r) ConepHM4ecTBo.

YCTHbI onpoc , NpyMepHble BOMPOCHI:

1. MNcuxonornyeckoe onpeneneHne KOHMANKTA B ynpaeneHnn. 2. HeratveHble 1 NO3UTUBHbIE
napameTpbl KopnukTa. 3. BHewHne n BHyTPeHHUE KOMMNOHEHTbI KOHApNMKTA. 4. Buabl KOHPAKTOB U
nx ncuxonorudeckne napameTpol. 5. CogepxaTenbHble napameTpbl KOHPAMKTOB. 6. uHammka
KOH(pnukToB. CTagmm passntma n peanndaunmn KOHPAMKToB. 7. KoHQNnKTbl B cdoepe ynpasneHus. 8.
KoHgonukTbl B opraHmnsaumn. 9. lNcrxonornyeckue ctparteruy u NPUHUUNGN paspeweHns KOHINKTOB.
10. LleHa KoHgonukTa 1 ueHa Bbixoga na koHdnukTa. 11. lNeperoBopHbIA Npouecc B ynpasBneHumn
KoHdpnukTamu. 12. [lenosas 6ecena B pas3peweHnmn KOHINKTOB.

Tema 6. Ncnxonornsa ynpaensiroLux BO30eUCTBUN

[MncbMeHHoe nomalHee 3adaHve , NpYMepHbIe BOMPOChI:

1. OnpeneneHune ypoBHeW MHPOPMATMBHOCTK TekcTa. OueHka KayecTsa ynpaBneH4YecKom
NHdpopMaLnn.

YCTHbIA ONpocC , NPYMEepPHbIE BOMPOCHI:

1. lNcuxonormnyeckne 0CHOBbI peknaMHbIX CPeaCTB BO3AENCTBUSA. 2. [TpUHLMMbI MOCTPOEHNS CUCTEMDI
3(pPeKTMBHOro peknamHoro ynpaeneHuns. 3. ApxeTunmyeckune npuHLUMnbl ynpasneHums. 4.
Brywatowne Bo3pneinctaus obpasos, TEKCTOB 1 pedn. DPIEKTUBHOCTb BHYLIAOWEro BO34ECTBUS. 5.
Ncuxonorus LBETOBOro BO3AENCTBMA B ynpasneHuun. 6. Ynpasnsiowee BO34eNCTBME UMUIOXEN U
mMonbl. [lcnxonornyeckas CywHOCTb UX PyHKUMOHMpPOBaHUA. Tema 7. lNcuxonorna npuHATUSA
ynpaBneH4Yecknx peleHnn
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Tema 7. NMcuxonorus NPUHATUS ynpaBieHYeCKUX peLueHni
TecTmpoBaHWe , NpPUMEpPHbIE BOMPOChHI:

1.Pacnonoxwure atanbl NPUHATMS YNPaBNEHYECKOro PeLeHns B HY>XHOW NocnenoBaTe/ibHOCTU: a)
aHanM3 1 KOHTPO/b BbINONHEHNS pelweHns; 6) doopMynnpoBka Npobnemsbl; B) reHepauus
anbTepHaTuB; ) n3yyeHne npobnemsol; o) BbIOOP KPUTEPUEB IPPEKTUBHOCTHU; €) MPUHSTUE PELIEHNS;
X) opraHusauus BbiMonHeHWs. 2. Teopus, onucbiBaowWwas NPUHATUE peeHns B YCNoBUAX pucka: a)
0Xwnaaemoii Bbiroabl; 6) orpaHMYeHHO paunoHanbHOCTL; B) npocnekToB. 3.Jlioan cuntaot bonee
BEPOSITHBIMU COBbLITWSA, KOTOPbLIE: &) NPUCYTCTBYIOT B UX IMYHOM OMbITe; 6) OTCYTCTBYIOT B UX IMYHOM
onbiTe. 4. OpdeKT, Npy KOTOPOM /0N OLLEHNBAIOT BEPOSITHOCTb NOSIBNEHUSI COObITUS B
3aBUCUMOCTM OT TOrO, HACKONBbKO NErko OHO MPUXOAMT Ha YM: a) 3BPUCTUKA PENPE3eHTaTUBHOCTY; )
aBpucTUKa focTynHocTu. 5.CTyaeHT 6onee BbICOKO OLEHMBAET BEPOSITHOCTb NMonafaHns HeyaadHoro
buneta B cnyyae: a) bunet gaet npenogasartenb; 6) 6uneT MoXHO BbibpaTb caMoMy. 6.BeposiTHOCTb
COObITUIA C MONOXMTENBbHBIMU UCX0AaMu 00bIYHO: @) 3aHMXaeTcs; 6) 3aBblwaeTcs. 7.9ddekT npu
KOTOPOM, orpaHuyeHne csobobl Bbibopa noebilwaeT npuBnekaTtenbHoCcTb "3anpeTHon"
anbTepHaTuBbl: a) SKOPHbI 3d0deKT; 6) DPekT peakTUBHOro CONPOTMBIEHNS; B) DdpEKT
BoCpusATUS pucka. 8.0UeHOYHbIe 3OPEKTbI MOCNE NPUHSATUAS PeLleHniA: a) AKOPHBbIA adpdekT; 6)
OPdEKT Ype3MEPHOI YBEPEHHOCTU; B) DPAEKT peakTUBHOro CONPOTUBNEHNS; I) DdodekT
"TpyBHOCTU-nerkocTn"; o) ekt Bocnpnatus pucka. 9. @eHoMeHbl KONNEKTUBHbBIX PELEHNIA: a)
AdphekT nonspusaunn 6) AkopHbIn 3dOeKT; B) ekT coumanbHol chacnnmtaumm; r) ekt
4pe3MepHOI yBEPEHHOCTN; A) DdpdekT BoCcnpusaTnsa pucka; e) ddpdpekT obbema 1 coctaea.
10.CKNOHHOCTb K KOHDOPMU3MY YMEHbBLIAETCSA NPK: @) yBenmyeHun bonblnHCTBa; 6) nosiBneHmm
"COMHeBatowWwmxca"; B) yBenmyeHum obbema rpynnol; 11.dopmyna "MHEPTHOro CTUNS pelweHnin": a)
A<<K; 6) A=K; B) A>>K. 12.YnpaBneH4yeckne peweHuns, onpeaensitoume KOHKpeTHbIe Crnocobbl
LEeNCcTBWIA: @) TakTuYeckune; 6) 3anporpamMMMpoBaHHble; B) OANPEKTUBHbIE.

YCTHbIN 0Npoc , NpYMepHble BOMPOCHI:

[Mcuxonornyeckne OCHOBbI PEKNaMHbIX CPeACTB BO3AENCTBMS. [1PUHLMIMBI MOCTPOEHUS CUCTEMbI
9PJEKTUBHOIrO PEKNAMHOro ynpaeneHus. ApxeTunuyeckue npuHLMmbl ynpasneHns. BHywarowwne
BO3LENCTBNS 00pa30B, TEKCTOB 1 pedn. IPAEKTUBHOCTb BHYLWAOWEro Bo3aencTeus. lNcmuxonorns
LLBETOBOrO BO3OENCTBUS B ynpaBneHnn. Ynpasnsawowee BO34eNCTBUE UMUIOXEN U MOLbI.
MNcrxonornyeckas CywHoCTb X PyHKUMoHMpoBaHus. OnpeneneHne ypoBHen MHGPOPMaTUBHOCTH
TekcTa. OueHka KayecTBa ynpaBneH4eckomn nHopMaLmm.

Utorosas cpopma KOHTpons
3avet

[MprMepHbIe BONPOCHI K 3a4eTy:

. Yto n3yyaet ncmxonorns ynpaeneHus n kakme npobnembl paccmatpuBaeT?
. [NoHsiTne pesatenbHoCTW. [lcnxonornyeckas xapakrepuctuka nesaTenibHOCTH.
. Mcunxonornyeckrne ocobEHHOCTUN yNpaBneHYeCcKo 4esTENbHOCTH.

. YNpasneHue Kak cuctema ynpasnsowmnx B034eNCTBUN.

. OCHOBHbIE CBOWCTBA CMCTEM YrpaBNeHNS.

. KoMMyHrKaTmBHasa opraHnsaums cpenpbl ynpasneHus.

. [Ncuxonornyeckas cpena ynpaeneHus.

. Cneundonka obleHuns B ynpasneHum.

. NoHaTne opraHusdaumnn. epapxmyeckne CTpykTypbl yrnpasneHus.

10. MNMoHAaTne opraHndauun. AgxokpaTnyeckme CTpyKTypbl yrpasneHus.

11. NamaTb B ynpaBneH4eCcKon AeaTeNnbHOCTH.

12. Cneundorka MbIWAEHNS B OEeATENbHOCTN PyKOBOAUTENS.

13. OMoUMOHaNbHO-BONEBLIE COCTOSIHNS B YNIPABNEHYECKON AeATENbHOCTH.
14. ®akTopbl Pa3BUTMS CTPECCOB B yNpPaBAeHUN 1 cnocobbl yrpaBneHns NMu.
15. Manas rpynna kak 06bekT ynpaBneHuns.

16. [Ncuxonornyeckoe onpeneneHne Manom rpynribi.

17. CTpykTypa manon rpynnsl. Paamep manoin rpynnebi.
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18. CTpyKkTypa KOMMyH/KaLUWi B rpynne (B opraHn3auun).
19. CTpykTypa ponesoro B3aMMoOeiCcTBuS B rpynne.
20. IunHamurka manbix rpynrn B opraHn3aumm.

21. MapameTpbl CylWeCTBOBAHMS MabIX rpynmn: rpynnoBasi Crao4eHHOCTb; COBMECTUMOCTb;
TONEPaHTHOCTb.

22. [Mpobnembl noepcTBa B ynpaeneHun. lNeuxonornyeckmne napameTpbl TMoepcTea.
23. BHyTpurpynnosas KOH(PAMKTHOCTb M ee y4eT B NpakTuke ynpaBneHusl.

24. YnpasneH4yeckuin aHanna ypoBHen pasBuTns rpynrioi.

25. CoumanbHO-NCUXONOrnYecknin KnumaT B rpynne (opraHnsauun).

26. JIn4HOCTb KaKk 06beKT 1 CyObekT ynpaBneHus.

27. BHYTpeHHMe hakTopbl yNpaBneHns: MMYHOCTHAS U BHYTPUrPYynnoBas BHYLWAEMOCTb;
WHAMBUAYaNbHO-NTNYHOCTHbIE OCOBEHHOCTM; PEeYb 1 €€ NapaMeTpbl.

28. lNcuxonornyeckuim aHann3 NMMYHOCTM PYKOBOAMUTENS.
29. OnpepeneHne adhdeKTUBHOro ynpasneHns. 3oHbl apeKTUBHOCTN YNpaBneHUS.

30. Mcuxonornyeckunini aHann3 appekTUBHOCTM cTunel ynpasneHnsi. CoBpeMeHHbIe KOHLEenuum
3O IEKTUBHOIO yrpaBneHusl.

31. lNcuxonornyeckne oueHkKM adpdPEKTUBHOrO PyKOBOAUTENS.

32. lNcunxonornyeckoe onpeneneHne KOHQNNKTa B yripaBneHuu.

33. HeratneHble 1 NO3NTMBHbBIE NapamMeTpbl KOHAINKTA.

34. BHelwHWe 1 BHYyTPEeHHE KOMMOHEHTbl KOHJNNKTA.

35. Buabl KOHGNUKTOB U UX MCUXONOrNYecKne napameTpsl.

36. OmHammka koHgonnkToB. CTagumn passmTns 1 peanusaumm KOHMNKTOB.
37. KoHpnuKTbl B cdpepe ynpasneHus.

38. KoHonuKTbl B OpraHnsauuu.

39. lNcuxonornyeckme cTparernm n NPUHUUNGI paspeeHnst KOHGINKTOB.
40. LleHa koHpnMKTa 1 ueHa Bbixoda 13 KoHnukTa.

41. leperoBopHbIA NpPoLUECC B yrpasneHu KOH(PINKTaMu.

42. NenoBas 6ecena B pa3peLleHn KOHGNMKTOB.

7.1. OcHOoBHas nuTeparypa:

1. OcTpoBckuin 3.B. MNcuxonorus ynpasneHns [OnekTpoHHbIn pecypc]: YuebHoe nocobue. - M.: Bys.
y4yebHuk: MHOPA-M, 2011. - 249 c. - URL: http://znanium.com/bookread2.php?book=313827.

2. 3axaposa J1.H. MNcuxonoruns ynpaenexHns [OnekTpoHHbIN pecypc] : y4eb. nocobue. - M.: Jloroc,
2014. - 376 c. - URL:http://znanium.com/bookread2.php?book=468692.

3. Bacunbea M. B. OpraHn3aumoHHO-NCUXonormyeckas anarHoctuka [9nekTpoHHbIA pecypcl:
y4yebHoe nocobue / N. B. Bacunbesa. - 2-e nsga., ctep. - M.: ®JIMHTA, 2013. - 136 c. - URL:
http://znanium.com/bookread.php?book=463540.

7.2. lononHutenbHasa nuteparypa:

1. NyueHko A.B. YnpasneHue TpynoBbiMK pecypcami B MIHHOBALMOHHbIX Npoueccax [OneKTPOHHbIN
pecypc]: MoHorpadoms / MNog pen. B.K. ®epoposa. - M.: PUOP: HALL UHDPA-M, 2014. - 208 c.. -
URL: http://znanium.com/bookread2.php?book=464924.

2. Estnxos O.B.YnpasneHve nepcoHanom opraHnsauum [SnekTpoHHbI pecypc]: YyebHoe nocobue /

O.B. EBtuxos. - M.: HAL NH®PA-M, 2014. - 297 c. - URL:
http://znanium.com/bookread2.php?book=446364.

3. Bacunbesa W. B. OpraHnsaums ncuxonorndeckux cnyxb [SnekTpoHHbIl pecypc]: yiebHoe
nocobve / V. B. Bacunbesa. - 2-e n3ga., ctep. - M.: ®JIMHTA, 2013. - 144 c. - URL:
http://znanium.com/bookread.php?book=462921.
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4. CnpoopeHkoB A.B. OdhhekTBHOCTb Manbix rpynn B opraHuadaummn. CoumanbHO-NCUXonornieckme
N OpraHn3auMOHHO-O0EATENbHOCTHbIE acnekTbl: MOHOrpadgous [SnekTpoHHbIN pecypc] / A.B.
CwnpopeHkos, N.N. CupopeHkosa. - PoctoB-Ha-[loHy: N3paTtenbcteo KODY, 2011. - 256 c. - URL:
http://znanium.com/bookread2.php?book=550876.

7.3. UHTepHeT-pecypcChbl:

Mup ncuxonorum - http://psychology.net.ru

Meparornyeckas 6ubnuoteka - http://elibrary.ru

Mcuxonorus B MIHTepHete (MITY) - http://www.psy.msu.ru/links/
9BC "Znanium.com" - http://znanium.com/

9bC "KoHcynbTaHT ctygeHTa" - http://www.studmedlib.ru/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnuHbl "Mcmnxonorms ynpasneHus" npegnonaraet UCNonb3oBaHWe Crenyowero
MatepunanbHO-TeXHN4YeCKOoro obecneyeHuns:

MynbTumMeguiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPENCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboi Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPaKTMBHONW TpMbyHbI Npenonasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [I0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHn4eckmnmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTcs KnoyeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHSIOWNM BCE YCTPONCTBA B €ONHYI0 CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm mecToM npenogasarens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U OpyrMe BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA0OHON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMACNE C MCMONb30BaHMEM B NpoLecce 0byyeHns Beex
KopriopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxke ocHaleHa WMpPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpynHEeNnWmnx POCCUNCKNX YYEHbIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener BeayLmx By30B CTpaHbl, BbICOKOKBANNGULMPOBAHHbIX
CrneunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 61bnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0BpasoBaTeNbHbIX CTaHAAPTOB M BK/KOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHble Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BceM TpeboBaHMsAM penepanbHbIX rocyaapCTBEHHbIX 0O6pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToAMYeCKasa nutepatypa Ans 4aHHON AUCLMMNAVHBI UMEETCS B HANMYUn B
3NeKTPOHHO-6ubnnoTeyHol cucteme Mapatenncrea "MlaHb" , 4OCTYN K KOTOPOW NpeaocTaBneH
ctyneHtaMm. 9bC Mapnatenbctea "/laHb" BkoYaeT B cebs 9NeKTPOHHbIE BEPCUM KHUT N34aTenbeTBa
"laHb" 1 opyrux BeOywmx n3natenbcTB y4ebHOM nnTepatypbl, a TakXXe aNeKTPOHHbIE BEPCUN
NeproanYEeCKNX U3aaHnii No eCTECTBEHHbIM, TEXHUYECKMM M FTyMaHUTapHbIM Haykam. ObC
Na3patenbcTBa "/laHb" obecneymBaeT LOCTYN K HAYYHOM, y4ebHOM nuTepaTtype 1 Hay4HbIM
NeproanYeCcKUM N3LaHNSM MO MaKCUManbHOMY KOMYECTBY NPOGUNbHBIX HAaNpPaBneHWii ¢
cobnoneHneM BCex aBTOPCKMX U CMEXHbIX Npas.
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Ons obecneyeHns AaHHOW ANCUMNANHBI HE0OX0ANMbI: 060PYA0BAHHbIE ayANTOPUM C
ayono-Bnaeoannapatypoi, pa3sMBatolne Urpbl, HarnsaoHO-CTUMYNbHbIA MaTepuann.

MynbTMeauiAHbIA NPOEKTOP, KOMNbIOTEP (AN AEMOHCTPALMMN NPE3eHTaLNA NeKUnii, CEMUHAPCKUX 1
NPaKTUYECKUX 3aHATUNA).

Mporpamma cocTtasneHa B cootBeTcTBum ¢ TpebosaHnsmm GrOC BINO 1 y4ebHbIM nnaHoM no

HanpaeneHuto 44.03.04 "MpodoeccrnoHanbHoe 0byyeHme (No oTpacnsm)” n NPogounIo NOAroTOBKM
OHepreTuka .
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