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Mporpammy oucumnnuHbl paspabotan(a)(1) ooueHT, K.H. (noueHT) MeaHoB A.B. Kacgbenpa
KoHdpnukTonornn OTaeneHne counanbHo-NonnTUYeckux Hayk , AndreVivanov@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OcBoeHe Kypca [ONXHO CPOPMUPOBATL Y CTYAEHTOB NPEACTABNEHNS O TEOPETUYECKMX OCHOBAX U
3aKOHOMEPHOCTAX (PYHKLIMOHMPOBaHNSA KOHGNIMKTONOrMYECKO HayKK, BblOENss ee cneunguxy,
packpblBas MPUHUMMbI MO3HAHWS KOHAIMKTOB, NPUYMHBI BO3HWKHOBEHUS, 3Tarbl NPOTeKaHUs v
onpeneneHne cnocobos Nx 3aBepLIEHNs1 KOHAPMKTOB.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

DaHHas yuebHas aucuunnvnHa BkntodeHa B pasaen "b1.B.AB.2 OucumnnmHel (Mogynm)" OCHOBHOM
obpasoBaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K AUCUUMNINHAM MO BbIOOPY.
OcBavBaeTcs Ha 2 Kypce, 3 ceMecTp.

JaHHas ogucuunnmHa OTHOCUTCA K npogoeccnoHanbHOMy LMKy 5.3 noarotosku.

rlpe,EI,LueCTBOBaTb OJaHHOMY KYpCY OO0NXHO U3y4eHne HEKOTOPbIX ONCUUMNNNH T'YMAaHUTAPHOr O,
counanbHOro N aKOHOMM4YeCKOro umkna, Takmx Kak: nCtopu4, CpI/IﬂOCOCpVISI, couumonoruns,
nonntonorusa; n gucunninH 6a30Boi1 YacTu I'IpOCpeCCVIOHaJ'IbHOFO unKna, Takmx Kak: nCtopu4
KOHCpJ'II/IKTOJ'IOFI/II/I, BBeOdeHne B KOHCpﬂI/IKTOJ'IOFI/II-O. anI OCBOEHWM OAaHHOW OUCLUMIINHDI HeO6XO,£I,I/IMbI
npengsaputenbHble 3HaHNA OCHOBHbIX 3aKOHOB CTAHOBNEHNA N pa3BUTUA 6bITI/I9|, yenoBseka n
MblWNEeHNsA, yMeHNA N TOTOBHOCTb o6yqa+oumx09| K N3y4eHUto KOH(*)J'II/IKTOHOFI/I‘-IGCKI/IX npoueccos.

3. KomneteHuuun obyyarowierocs, hopMmpyemblie B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeayoWwme KOMNeTEeHUNN:

PacwmcpoBka
Lncpp komnereHuyu npuobpeTaeMor KOMNeTeHLUN
OK-5 CNOCOBHOCTb K KOMMYHMKALUUW B YCTHOW 1 MUCbMEHHOM chopmax
(oémeKyanyprle Ha PyCCKOM N NMHOCTPAHHOM A3blKax o114 peweHnsa 3anay
KOMI'IeTeHLI,I/II/I) MEXJTMYHOCTHOIO 1 MEXKYNbTYPHOIro B3anMMOLEeNCTBUS
OrMK-4 CcnocobHOCTb aHann3nposatb counalsibHO-3Ha4YnMble NpoueccChbl
nn Mbl, UICMOJIb30BATb HOBHbIE I XeHNsA N MeTodbl
(I'IpO(ZpeCCI/IOHaHbeIe po6ne , MICMNONb30BaTb OCHO € rnonoxe eTton
KOMI'IeTeHLI,VIVI) coumnanbHbIX, T'YMaHUTApPHbIX N 3KOHOMNYECKNX HayK NMpu
peleHnn coumanbHbIX 1 NpogPeccnoHanbHbIxX 3ana4

B pe3ynbtaTe 0CBOEHUS OUCUMUMANHBI CTYOEHT:

1. DONXEH 3HaThb:

- 06LWMe 0CHOBbI KOHOPNNKTONOI M

- UICTOPUIO Pa3BUTUSA KOHADNTUKTONOMUN;

- MECTO KOH(PNNKTONOrnm B CUCTEME NYMAHUTAPHbIX AUCLMUMIINH;

- OCHOBHbIE BMAbl 1 METOObl KOHPNNKTONOrMYECKUX NCCNenoBaHnn;
- MeTogonorunyeckune npobnembl KOHPANKTONOMN

2. IONXEH yMeTb:

- aHanM3npoBaTb KOHQNUKTHblE CUTYyaLMNW;

- NpocnexmnBaTtb TEHAEHUNN 3apOXOEHNSA, pa3BUTUS U UCXoaa KOHAPNNKTa
- paspabatbiBaTb KOMMNIEKC MEP MO Pa3peLeHnNto KOHINKTA;
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3. DONIXEH BnafeThb:

- KaTeropvanbHblM annapaToM KOHANKTONOrK;

- HaBblkamu pa3paboTky NPOrpamMm NPUKNaLHOro NCCNenoBaHNS;
- CNOCOBHOCTAMU 06PaBOTKMN MONYHEHHbIX AaHHbIX

4. NONXEeH JEeMOHCTPMPOBaTb CMNOCOOHOCTb M FOTOBHOCTb:

K MO3HaHMNIO OCHOB M 3aKOHOMEPHOCTU (PYHKLIMOHUPOBAHMS KOHOPNUKTONOMMYECKON HayKu, Bbloenss
ee crneunguky, packpbiBasi NPVHLUMMbI MO3HAHWS KOHOPNNKTOB, NPUYNHBLI BO3HUKHOBEHUS, 3Tanbl
NpoTeKkaHusl 1 onpeneneHne cnocoboB KX 3aBepLIeHNSt KOHOPNUKTOB

4. CTpyKTypa U cogepxaHue AUCLUMNINUHbI/ Moayns
Ob6was TpyooeMKoCTb AMCLMMANHBI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOr0 KOHTPONS AUCUMMAUHBIL: 3a4eT B 3 CeMecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HUX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YeCcTBO ANst AOMnycKa K 3a4eTy
28 6annos.

86 bannos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKkTypa u cogepxaHue ayauTopHON paboTbl N0 AMCLUNIMHE/ MOBYNIO
TemaTtnyeckun nnaH gUCLUUNIUHbI/MOAYNS

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Henens UX TPy AO0EMKOCTb Tekywue dopmbl
N ‘D'"Kn"(")':lr;;}r;“b'/ CeMechcemecrpa (B yacax) KOHTpOnsi
Nexumn MpakTuueckumelllaboparopHbie
3aHATUA paboTbi

Tema 4. Tema 4. YCTHbI onpoc

4.|[Knaccundpukaums 3 7-8 1 1 0
KOHQONINKTOB
[MncbmeHHas
Tema 5. Tema 5.
. CTpykTypa KOHgoNMKTa 3 v 1 1 0 pabora
Tema 6. Tema 6. [MncbmeHHas
6.([MprynHbI N guHaMmuka 3 1 1 0 pabota
KOHMPNMKTOB
Tema 7. Tema 7. o
7.Ynpasnexve 3 1 1 0 YCTHLIA onpoc
KOHJpnuKTamm
Tema . Utorosas 3ayet
" |doopma KOHTpONS 3 0 0 0
WNtoro 4 4 0

4.2 CopepxaHvue oUCLUMNUHbI
Tewma 4. Tema 4. Knaccudpukaumsa KoHpNMKToB
nekumnoHHoe 3aHsitne (1 yaca(os)):

O6was Trnonorus KoHNMKToB. Knaccmgpmkaums KOHGIMKTOB HA OCHOBE NOTPebHOCTen Cy6bekToB
B3ammomeincTems. Knaccugukaums KOHGIMKTOB.
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npaktudeckoe 3aHsitne (1 yaca(os)):

OcCHOBHbIE BUAbI 9BOMIIOLNN KOHQNINKTA. DBOMIOLUMOHHAS CTPYKTYpa NCUXMKN YenoBeka
Tema 5. Tema 5. CTpykTypa KOHpNAMKTa

NeKunoHHoe 3aHsitne (1 yaca(os)):

CTpykKTypa KOHPANKTHOWM cuTyaumnn. TpexmepHas Mofenb cTpaternii noseaeHus B KOHPNKTE.
MoTuBaums onnoHeHTOB B KOHAonMKTe. OueHka obpa3za ?47? n ?0H/OHa? B kKoHgnmkTax. Lienesas
CTPYKTypa KOH(PAMKTHOW cuTyaumn. Ponb BOCNpMATUS ?CNpaBeanMBoCTy U HECMPaBEANNBOCTN? B
doOpMMpPOBAHNN NHAPOPMALIMOHHOW MOOENN KOHAONNKTHON CUTYyaunn. SMOLMOHaNbHbIE peakunm
OMNMOHEHTOB B MEXJIMYHOCTHOM KOH(pnMKTE. IHGhOpMaUVOHHbIE MOAENN KOH(PINKTA.

npaktnyeckoe 3aHsitne (1 yaca(os)):

CUCTEMHO-CUTYaLMOHHbBIA aHann3 KOHPANKTOB. CUCTEMHO-UHCPOPMALMOHHBIV aHanM3 KOH(NNKTOB.
CucTema nokasatenei, KpUTepues U NHANKATOPOB OLIEHKN KOHAPMKTa

Tema 6. Tema 6. NpUunHbLI 1 oUHaAMMKa KOHC(PIMKTOB
JNeKLuMoHHoe 3aHsiTue (1 Haca(os)):

Knaccundgomkaumsa npudnH KoHNMkToB. O6BbEKTUBHbIE (PaKTOPbl BO3HUKHOBEHNSI KOHCD/IMKTOB.
OpraHn3aunoHHO-ynpasneH4Yeckne NpuynHbl KOHPNMKTOB. CoLmanbHO-NCUXONOrNYeckme NPUYnHBLI
BO3HUKHOBEHWS KOHQNNKTOB. BapraHTbl cTaTyCHOro B3aumMonencTens B guage. JIM4HOCTHble
NPWYNHBI BO3HUKHOBEHWUS KOHANNKTOB. OueHka gonyCTUMOCTU NoBeAeHNs napTHepa no
MEX/IMYHOCTHOMY B3amMoLeicTBumiO. MoTepn n nckaxeHus MHpopMaumm B npoLecce 0bweHms kak
npuvynHa KoHgnnkTa. OCHOBHbIE NEpMOdbl U aTanbl AMHAMUKK KOHQNUKTa. Perpeccus
CO3HaTeNbHOM copepbl MCUXUKKM B NpoLecce ackanaunm KOHANKTa (C No3mumm COOTBETCTBUSA
SMOUMOHaNbHO-NO3HaBaTENbHbIX (PYHKLUMIA OnpeneneHHoMy BO3pacTHOMY YpoBHI0). Mogenb
ackanauum KOHPANKTHOro NpoTmBoaeicTems. @opmmnpoBaHme ?06pasa Bpara? B KOHGIMKTE.
Mogenu pa3suTusa KOHPANKTHOro B3anMmoaenctens. JnHammka 4acToTbl KOHGONNKTOB B
3aBNCUMOCTM OT UX AnmMTenbHOCTU. COOTHOWEHNE ONUTENbHOCTM KOHDIMKTOB U UX UTOrOB.
OnHamuka cpefHeMecs4HOM 4YacToTbl KOHPIMKTOB B TEYEHMe roga.

npakTundeckoe 3aHsitne (1 yaca(os)):

Knaccndgomkaumsa npudnH KoHNMKToB. O6BbEKTUBHbIE (PaKTOPbl BO3HUKHOBEHNSI KOHCD/IMKTOB.
OpraHn3aunoHHO-ynpasneH4Yeckne NpuynHbl KOHPNUKTOB. CoumanbHO-NCUXONOrNYeckme NPUYnHBLI
BO3HUKHOBEHWS KOHQNNKTOB. BapraHTbl cTaTyCHOro B3aumMonencTens B guage. JIM4HOCTHble
NPWYNHBI BO3HUKHOBEHUS KOHANNKTOB. OueHka gonyCTUMOCTU NoBeAeHUs napTHepa no
MEX/IMYHOCTHOMY B3amMoLeincTBumio. MoTepn n nckaxeHus MHpopMaumm B npoLecce 0bweHms kak
npuvynHa KoHgnnkTa. OCHOBHbIE NepMOdbl U aTanbl AMHAMUKK KOHQNUKTa. Perpeccus
CO3HaTeNbHOM capepbl NCUXUKKM B NpoLecce ackanaumm KOHANKTa (C No3mumMm COOTBETCTBUSA
SMOUMNOHaNbHO-NO3HaBaTENbHbIX (PYHKLUMIA OnpeneneHHoMy BO3pacTHOMY YpOBHI0). Mogenb
ackanauum KOHPANKTHOro NpoTmeoaeicTems. @opmmnpoBaHme ?06pasa Bpara? B KOHGIMKTE.
Mogenu pa3suTus KOHPANKTHOro B3anMmoaenctens. nHammka 4acToTbl KOHGNNKTOB B
3aBNCUMOCTM OT UX AnmMTenbHOCTU. COOTHOWEHNE ONNUTENbHOCTM KOHADIMKTOB U UX UTOrOB.
OunHamuka cpefHeMecs4HOM 4YacTOTbl KOHAPMKTOB B TEYEHMUE roga.

Tema 7. Tema 7. YnpaBneHue KOHpNUKTaMn
nekumnoHHoe 3aHsiTne (1 yaca(os)):

OcobeHHoCcTH ynpasneHnst KOHINKTOM. 3aBnNCMMOCTb yCnewHoCTn pa3peeHns ﬂp06ﬂeMHOVI
cnTyaummn OT TOHYHOCTU NPOrHo3a ee pa3BnTuA. npe,D,I'IOCbIﬂKI/I npenynpexaneHns KOHINKTOB.

npakTudeckoe 3aHsitne (1 yaca(os)):

OcobeHHoCcTH ynpasneHns KOHINKTOM. 3aBUCUMOCTb yCnewHoCTn paspeeHns ﬂp06ﬂeMHOI7I
cnTyaumn OT TOYHOCTU NPOrHo3a ee pa3BnTuA. npe,D,I'IOCbIﬂKI/I npenynpexaneHns KOHINKTOB.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSITeNIbHOM paboTbl AUCLMUMIUHBI (MOLYNSA)

Bunpl
N Pasgen Cemecrp| HeAens | camoctosTensHoit [TpyAoeMKocTs g%%"g‘;'o';g'e*;gzg;
AducunnnuHel ceMecTpal paboTbl (B yacax) paboTl
CTYyA,eHTOB

Tema 4. Tema 4

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerncTpituioHHbiii Homep 954988618 }\[

9
Crpanunup 5/us 12. ) 11 84

0,

E
H
MALME

o




Mporpamma ancumnnuubl "KoHdonukronorua”; 38.03.02 MeHeOXMeHT; fouUeHT, K.H. (aoueHT) MeaHos A.B.

Knaccudumkauns KoHgNNKToB
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yCTHOMY onpocy

15 YCTHbIV onpoc
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Buabi
N dopMbl KOHTPONSA
Pasnen Henens | camoctositenbsHon [TpymoeMKOCTb b
N AmcumnnuHel CeMeCTP emectpa paboThI (B yacax) camocg%’gfb’:bm“
CTYLEHTOB P
NoAroToBKa K .
YCTHOMY OMpOCY 15 YCTHbI onpoc
noaroToeka K 9
15 YCTHbIN onpoc
5 |Tema 5. Tema 5. 3 g  YeTHOMy onpocy P
'|CTpykTypa KOHMNMKTA B}
PYKTYp oy NoaroToBka K 15 YCTHBIV OMpOC
YyCTHOMY Onpocy
Tema 6. Tema 6.
6.[MpuymHbl N gMHammnka 3
KOH(PNMKTOB
Tema 7. Tema 7.
7.[YnpasneHve 3
KOHdpnuKTamm
Ntoro 60

5. O6bpa3oBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hOpMbl 06yUYeHUs

[ns npoBeaeHns HEKOTOPbIX NEKLMIA MPUMEHSIIOTCS UHGDOPMALIMOHHBIE TEXHONOTM,
LEMOHCTpUpYoTCS NpeseHTaumnn. CTyaeHTbl y4aTcs Npeobpa3oBbiBaTh YCTHYIO U BU3YyalbHYHO
MHPOPMALMIO B MUCbMEHHYIO CDOPMY, BbIAENSAS NPY 3TOM Hanbonee 3Ha4YMMbIE U CYLECTBEHHbIE
3NeMeHTbl. Ha nekumm ncnonb3yTcs CXeMbl, PUCYHKU, YEPTEXMN U T.M., K NOArOTOBKE KOTOPbIX
npuenekarTcsa obyyatowmecs. NpoBeneHne NeKUMM CBOAUTCS K CBA3HOMY Pa3BEPHYTOMY
KOMMEHTMPOBAHMIO NpenoaasaTenem NoaAroToBNEHHbIX HArNsaAHbIX Nocobuii. Mpu aTomM BaxHa
norvka u putM nogadym y4yebHoro matepuana. JaHHblii TN NEKLMM XOPOLO MCNONb30BaTh Ha aTane
BBEOEHUS CTYOEHTOB B HOBbI/ pasaen, TeMy, AUCLUMNHY.

Ons npoesegeHmnsa ceMmHapoB NpPoBOONTCA yCTHbI|7I onpoc n o6cy>|<,uaeTcsl Matepunan no HeKOTOPbIM
Temam.

6. OLeHOYHble cpeacTBa ANs TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNlbHOM paboThbl CTYAEHTOB

Tewma 4. Tema 4. Knaccudpukaumsa KoHpNMKTOB

YCTHbI ONpOC , NPUMEPHbIE BOMPOCHI:

1. OCHOBHble BUAbl 3BOMOLNN KOHANNKTA. 2. IBONIOLMOHHAS CTPYKTypa NCUXUKK Yenoseka
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. OCHOBHble BUAbl 3BOMOLNN KOHANNKTA. 2. DBONIOLMOHHAS CTPYKTypa NCUXUKK Yenoseka
Tema 5. Tema 5. CTpykTypa KOHpNUKTa

YCTHbI ONpOC , NPUMEpPHbIEe BOMPOCHI:

1. CNCTEMHO-CUTYALMOHHbBIN aHann3 KOHPAMKTOB. 2. CUCTEMHO-UH(POPMALNOHHbBIA aHann3
KOHpnukTOB. 3. CucTema nokasatenemn, KpUTepues N MHANKATOPOB OLIEHKM KOHApNMKTA

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. CMCTEMHO-CUTYyaUMNOHHbIV aHann3 KOHANNKTOB. 2. CUCTEMHO-UHADOPMALIMOHHBIV aHanm3
KOHdpnmkTOB. 3. CucTeMa nokasaTenei, KpUTepues 1 MHAMKATOPOB OLEHKN KOHQNINKTA

Tema 6. Tema 6. NpUunHbLI 1 QUHaAMMKa KOHCGPIMKTOB
Tema 7. Tema 7. YnpaBneHue KOHpNMKTaMun
UtoroBas cpopma KOHTpons

PernctpaunoHHbiii Homep 954988618
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3ayerT (B 3 cemecTpe)

[MprnMepHbIe BONPOCHI K 3a4eTy:

. KoHgonukT v kynbTypa.

. Coumonorunyeckunin Noaxom K KOHPANKTY.

. MpenmeT, 06bEKT, 3a4a4N KOHPNUKTONOM UK.

. [1pUYMHBI MEXNNYHOCTHBIX KOHOPNIMKTOB.

. Tunonorns KOHPNNKTOB.

. YNpasneHne MexM4yHOCTHbIMA 1 MEXTPYNNOBbIMA KOHIINKTaMU.

. Bo3HukHoBeHMe 1 passuTtue koHgonuktonornn. Kondnukronornsa s Poccuw.

. Knaccugomkaumsa MexnmnyHOCTHbIX KOHJNNKTOB.

9. AHann3 KOHMNUKTHON CUTyaLnn.

10. MNpodomnakTka KOHPNNKTOB B OpraHn3aumnsix.

11. NocTdopenancTckme KoOHLENUUU N KOHOPKKT.

12. COTpYyAHNYECKNA CTUNb paspelleHnst KOHANNKTA.

13. [pouecc pasBuTna KOHQNUKTA.

14. Ctparterun o60CTpeHNs KOHGNMKTA.

15. MNpuynHbl 1 cTMynbl KOHNMKTA. OO BEKTUBHBIE N CYOBEKTMBHBIE (PAKTOPbI BOZHNKHOBEHUS
KOH(pNuKTa.

16. YnpaBneHne KOH(pMKTamu.

17. Bo3pacTHble pas3nuyns n KoHNUKT. Kpnauc sospacTa.

18. VickyccTBO BefeHms neperoBopos. TpeboBaHUs K yHaCTHUKAM NeperoBopos.
19. KOH®NNKTHbIE NMYHOCTWN.

20. CTpaTerns OBMXEHWS K COrnacuio.

21. Kputnyeckast macca KoHgNuKTa.

22. ®pengnCcTcKUii NOAXoL KOHGMNKTONOMNN.

23. XapakTteponornyeckune pasnmyms n KOHQMUKT.

24. TexHvKa BefeHNsi Neperosopos.

25. OCOHEHHOCTU MEXNTMYHOCTHBIX KOHOPNNKTOB. B3anMMOCBSA3b MEX/IMYHOCTHbIX, BHYTPUINYHOCTHbBIX

0O NO Ok~ N =

N MEXTPYynmnoBbIX KOH(P/IMKTOB.

26. dyHKUMN MeamnaTopa no paspeeHnto KOHIKTOB.

27. Crpatervm "00O" n "MOCJIE" BO3HUKHOBEHNS KOHPINKTOB.
28. Ctparterus "PaboTa ¢ nuaepamm KOHQIMKTOB".

29. [lnarHocTtumka KoHpnmKTa.

30. Toprosbit CTUb YPaBneHNs KOHAMUKTOM.

31. KOHQpnnKTHbIE NaTTepHbl B TPAHCAKTHOW MCUXONOrUN.

32. MexHauunoHanbHble KOHQNKTbI.

33. Ctpartervnv nosefeHUs B KOHPIMKTE.

34. lNonuTtnyeckne KOHQMUKTHI.

35. KOHQonuKT 1 MaHunynsaums.

36. AHatoMns KOHJPNIMKTA, ero CTPYKTYPHbIE 3NIEMEHTbI.

37. OCHOBHble TUMNbl KOHPAMKTOB B OpraHu3aumnsx.

38. N'eHOepHble pasnuymsa Kkak pakTop BO3HNKHOBEHMS KOHOP/IMKTOB.
39. LleHa koH(pnukTa. Boinrpbiw 1 npourpbiL.

40. BHYTPUNNYHOCTHbIE KOHMPNIUKTbI.

41. Ponn TpeTbeit CTOPOHbI B KOH(PNIKTE.

KETPOHHBH
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42. OCHOBHbIe 3Tanbl Meguawmnm.
43. TakTnkn B3anMoOenCcTBMS MegmaTopa ¢ OrnnoHEeHTaMMm.

7.1. OcHOoBHas nuTeparypa:

1. AHuynos A. 4. KoHdnnkTonorus: HoBble cnocobbl U NpUeMbl NPOONNAKTUKA U paspeLleHmns
KOHOPNUKTOB : y4ebHuk ans By3os / A. 4. AHuynos, A. . Wununos. - 4-e n3g., ncnp. u gon. - Mockea:
9kcMmo, 2011. - 509 c. (50 ak3.)

2. Kongonuktonorus: YuebHuk / .. Kosbipes. - M.: I POPYM: HLL NHDPA-M, 2014. - 304 c.
http://znanium.com/catalog.php?bookinfo=420956

3. KoHgpnukTonorus: YuebHuk / A.A. KubaHos, U.E. BopoxeiikuH n ap.; MNog pean. A.4. KnbaHosa;
oc. YHuBep. Ynpasen. - 2-e n3g., nepepab. n gon. - M.: HAL NHgopa-M, 2014. - 301 c.
http://znanium.com/catalog.php?bookinfo=405091

4. Koncpnuktonorus: Yueb. nocobue / E.A. 3emeanuna. - 2-e nsa. - M.: Vil PUOP: HUL NHppa-M,
2013. - 141 c. http://znanium.com/catalog.php?bookinfo=368679

7.2. lononHutenbHasa nuteparypa:

1. KoHgonukTonorus: YuebHuk / A.B. Omutpues. - 3-e uag., nepepab. - M.: Anbcha-M: UHDOPA-M,
2009. - 336 c.: 60x90 1/16. (nepenneT) ISBN 978-5-98281-189-9 - Pexum goctyna:
http://znanium.com/catalog/product/203000

2. 3eneHkos, M. HO. KoHdonnkTonorns [9nekTpoHHbIn pecypc] : YuebHuk / M. 0. 3eneHkos. - M. :
M3partenbcko-Toproeas kopnopauus 'Oawkos n K-', 2013. - 324 c.
http://znanium.com/catalog.php?bookinfo=415117

3. Wapkos, ®. V. Obwas KoHGNMKTONorus [SnekTpoHHbIA pecypc] : YuebHuk ans 6akanaspos /
@.W. Wapkos, B. . CnepaHckuii; noa obw. pen. 3acn. nest. Haykm P® @. . Lapkosa. - M.:
WNapatenbckoToproeas koprnopaums 'Hawkos n K-', 2018. - 240 c.
http://znanium.com/catalog.php?bookinfo=512837

7.3. UHTepHeT-pecypcChbl:

kKadpenpa - http://kpfu.ru/philosophy/struktura/otdeleniya/kafedra-konfliktologii
KoHdonuTkonorus - www.conflictanet.ru

npakTukm - http://www.mediators-tatarstan.ru/

npakTuku - http://www.consensus-russia.ru/

LleHTp - http://kpfu.ru/centr-mediacii-uregulirovaniya-konfliktov-i-8366.html

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve ancuunnuHbl "KoHdnuktonorusa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

PerunctpaumoHHbin Homep 954988618 SAEKTPOHHBH
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToaAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT npon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTtenbHbIX CTAHOAPTOB U BKOYaeT y4ebHukK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBapU U CPaBOYHNKN,
3aKoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepruoanyeckme n3gaHms n n3gaHus,
BbiNyckaemble nagatenncrsamm By30B. B HacTosuwee spems O95C ZNANIUM.COM cooTteeTtcTBYyET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MpoekTop C aKpaHOM, MPUHTEP W KOMMPOBA/bHbIA annapar Ans pacnedyaTky TEKCTOB.

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BIMO n yyebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" n npodpunto NoarotToskn MeHeoXMeHT opraHn3aumu .
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ABTOpP(bI):

ViBaHoB A.B.

"o 201 r.
PeueH3eHT(bl):
Bonbwakos A.l'.

"o 201 r.
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