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Mporpamma oucuunnmHbl "OpraHnsauns 1 ynpaBneHne Ka4eCTBOM 9KCKYPCUOHHbIX yenyr"; 43.04.02 "Typusm".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrpaHnua 2 13 10.




Mporpamma oucuunnmHbl "OpraHnsauns 1 ynpaBneHne Ka4eCTBOM 9KCKYPCUOHHbIX yenyr"; 43.04.02 "Typusm".

Mporpammy aoucuunnvHebl paspaboTan(a)(n) LoUeEHT, K.H. (poueHT) Tumogpeesa J1.C. (Kadpeapa BCEMUPHOro KynbTypHOrQ
Hacnenwus, Boicwas wkona nctopmyeckmx Hayk 1 BCEMUPHOrO KynbTypHOro Hacneaus), Lyutim77@yandex.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN
MnK-2 CnocobHoCTb K paspaboTke cTpaTeruy nnaHa pasBuTnst SKCKYPCUOHHOM
opraHusaumm, yMeHue onpenenstb NepcrnekTUBHbIE HanpaBneHns AesTeNbHOCTM
npeanpuaTus
MK-3 CnocobHOCTb K OpraHM3aummn AesTeNbHOCTM Mo peann3aunm 3KCKYPCUOHHbIX YCIyr

Obyqarowmitcs, OCBOMBLWNIA AUCLUUNANHY (MOSYb):

JonxeH 3HaTb:

obwme 1 cneunguyeckme NPUaHakn N PYHKLMN 3KCKYpPCum;

- OCHOBHbIE 3Tanbl NOArOTOBKM 3KCKYPCUK;

- 0bwme MeToanyeckme NPUHLMNLI OpraHn3aumnm 3KCKypCcum;

HopMaTuBHYt0 6a3y ynpaBneHns Ka4eCTBOM, COCTOSILYIO, B OCHOBHOM, U3 CTAHAAPTOB (OCHOBLI CTaHAAPTU3aAUMK);
OCHOBHbIE NpUHLUKNbI ynpaBneHnsa Ka4eCTBOM B TYPUCTCKO-3KCKYPCMOHHOM busHece.

JonxeH ymeTb:

- NIPUMEHATb Pa3NMYHbIE METOANYECKME MPUEMBI B XO4€ 9KCKYpCUU;

- paspabaTblBaTb 9KCKYpPCUM pa3nunyHbIX TUMOB.

JlonxeH BnageTb:

- npeacTaBneHnsaMn 06 3KCKYPCUOHHOW OesSTeNIbHOCTH;

- MPAKTMYECKUMUN METOAUKAMW YNPaBNEHUS ayANTOPUSAMU PasHbIX TUMOB;
- HaBblKaMN KOMMYHMKaLWW;

- OCHOBaMW NpodpeccnoHanbHOro MacTepcTBa aKCKypPCOBOAa;

- MeToaamu ynpaBneHns KONeKTMBaMm pasHbiX TUMOB.

LonxeH 0eMOHCTPUPOBaTb CNOCOBHOCTb M FOTOBHOCTb:
NPUMEHATb Ha NPaKTMKe MOMYYEHHbIE 3HAHWS U YMEHUs

2. Mecto aucuunnuHel (Moayns) B ctpyktype OMOIM BO

JaHHasa oucumnnuHa (Mogynb) BkntodeHa B pasgen "61.B.1B.03.01 OucumnnuHbl (Mogynn)" OCHOBHOM
npogoeccroHanbHol obpasosaTtenbHoi nporpammel 43.04.02 "Typuam (MexayHapoLHbIi TypuaM)" U OTHOCUTCS K
OUCUMNAHaM no BbIGopy.

OcBauBaeTcs Ha 2 Kypce B 3 CEMECTpe.

3. O6beM AUCUMNMJINHDI (MO,IJ,yJ'ISl) B 3a4eTHbIX eauHuLLax ¢ ykasaHmemM Kosim4yecTtea 4acoB, BblaeJIeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaMm y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was Tpyn0EMKOCTb OUCLIMMANHBI COCTABASET 4 3a4eTHbIX(ble) eauHuL(bl) Ha 144 yaca(oB).

KoHTakTHas paboTta - 32 yaca(oB), B TOM yncne nekuuu - 16 yaca(oB), NpakTMyeckne 3aHsTus - 16 yaca(os),
nabopatopHble paboTbl - 0 Yaca(oB), KOHTPOMb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTtositenbHas pabota - 112 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopMa NPOMEXYTOYHOro KOHTPONS ANCLMMNNHBI 3a4eT B 3 CEMECTpE.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha

HUX KOIMYECTBa aKaeMU4ecknx YacoB U BUOOB y4ebHbIX 3aHATUN
4.1 CTpyKTypa 1 TematM4yeckuin nnaH KOHTaKTHOM U CaMOCTOSITe/IbHOM PaboTbl N0 AucUUnNAnHe (MOOYNI0)

am PAEKTPOHHBH
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Buabl 1 yachbl
KOHTaKTHOM paboThbl,
Pasnenbl oucumvninHbl / MX TPYDOEMKOCTb CamocTosiTeNibHas
N Moayns Cemectp (B yacax) paborta
MpakTuyeckuellabopaTtopHble
flekumu 3aHATUSA paboTbl
Tema 1. OcHOBbI yrpaBieHns
1. KayecTBOM 3 4 4 0 38
Tema 2. KayecTBO Kak 06bekT
2. yrpaBneHns B Typuame 3 6 6 0 38
3.[Tema 3. OueHka kayecTsa B Typuame 3 6 6 0 36
NToro 16 16 0 112

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)
Tema 1. OCHOBBI yripaBneHUs Ka4yecTBOM

XapakTepucTrku ycnyr (HapeXxHoCTb, NpeaynpeanTeNbHOCTb, [OCTOBEPHOCTb, [OCTYMHOCTb, KOMMYHUKATUBHOCTD,
BHMMATENbHOCTb). KauecTBo ycnyru ¢ Touku 3peHusi notpebutens (6azoBoe, oxvaaemoe, xenaemoe).CywHoCTb 1 Lenu
yrnpaeneHne Ka4eCcTBOM YChyr.

Crparervyeckue Uenu ynpaBneHust Ka4ecTBOM yChyr.
Cy6bekTbl, 06bEKTbI 11 PYHKLIUW YNPABNEHNS KAYECTBOM YCIIyT.
Monutuka TypucTckoi ompMbl B 0bnacTu kayecTsa.

KauecTBO 1 KOHKYPEHTOCNOCOBHOCTEL OpraHn3aLuii 1 yCnyr.

Tema 2. KauecTBO Kak 00beKT ynpaB/ieHusi B Typuame

3akoHogatenbHas U HopMaTMBHO ? npaBoBas 6asa TpeboBaHuli K kadecTsy B Poccuiickoin Denepaunn. Obwme
MONIOXEHWSI CTaHaaPTU3aUmMn 1 cepTudprkaummn. XapaktepucTika TpeboBaHmii, npeabsBiseMblX K Ka4ecTsy yCnyr
WHOYCTPUM rOCTENPMUMCTBA 1 Typun3ma.

?lMeTtns ka4yecTBa? NpoaykTa, ycnyru. Xapaktepuctuky npogykuuu (ycnyru). MNokasatenu kayecTea.
Twnbl Ka4ecTBa B TypU3Me.

Tema 3. OueHka KayecTBa B TYypu3me

KeannmeTtpus n ee metoabl. CoBpeMeHHbIe MUPOBbIE METOAUKYM YrpaBneHust kadyectsoM. OueHka kadecTsa ycnyr
meTonoM SERVQUAL. Meton CSI ? nHnekca ynoBneTBopeHHOCTU noTpebuTteneid. SkcneptHas oueHka kadectsa
npoaykTa (ycnyru). IHCTpYMeHTbI ynpaBneHust Ka4ecTBoM ycnyr.3apybexHblit onblT MOTUBaLMKU NepcoHana B cucteme
ynpaBneHusl Ka4ecTBOM.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHust Ajisi CaMoCTOATENbHON paboTbl o6yyatoLMxcs no
AucuunnuHe (MOaynto)

CamocTosiTenbHas paboTa o0y4atolmMXcs BbIMONHASTCS Mo 3a0aHNI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHATUAX U Ha BHEayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CaMmocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTOENbHbIX TEM (pasnenos) AUCLUUMNANHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHo paboThl obydatowmecs YiTarT 1
KOHCMEKTUPYIOT y4ebHYI0, Hay4yHYIo 1 CNPAaBOYHYIO NNTEpaTypy, BbIMONHAIOT 3a4aHus, HanpasieHHble Ha 3aKkpenneHne
3HaHWIA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHO paboTbl 0ByHaroIWMXCs PErnaMeHTUPyeTCs HOPMaTUBHBIMI LOKYMEHTaMu,
y4ebHO-MEeTOANYECKON NMTEepaTypoii U SN1EKTPOHHBIMY 06pa30BaTENbHBIMU PECYPCaMU, BKIOYAS:

Mopsinok opraHn3aumu n ocylecTBAeHNS 0bpa3oBaTenbHON NeSTeNbHOCTM Mo 06pasoBaTebHbIM MPOrpamMMam BbICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam crieumanmiTerTa, nporpamMmam MarmcTpatypbl (yTBepXaeH
npukasom MuHucTepcTea obpasosaHus 1 Hayku Poccuiickoin Pepepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauun Ne14-55-996uH/15 ot 27 Hosi6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBefeHMNA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOIrO obpasoBaTtensHoro yupexaeHns "KasaHckuin (MpuBonxckuii)
denepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHEro pacnopsaka goefepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO y4pex aeHNs
BbICLIEro npocpeccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHblii yHUBEpCUTET"

NokanbHble HopMaTuBHble akTbl KasaHckoro ([prBonxXckoro) doenepanbHOro yH1ueepcuTeTa

6. POHA, OLLEHOUYHbIX cpencTts no gpucuvninHe (MOAyﬂIO)
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DOoHLO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEHO4YHblE MaTepualsibl, Hanpae/iEHHbIE HA NPOBEPKY
OCBOEHMNS KOMMETEHUWA, B TOM YMCIEe 3HAHWN, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OUeHOYHbIe
cpencTea TeKylWero KOHTponda 1 oueHOo4YHble cpenctea I'IpOMe)KyTO'-IHOI7I arrecrtauumn.

B ¢hoHLe OUeHOYHbIX CPEACTB COAEPXUTCS Cneaytolas uHpopmMaums:

- COOTBETCTBME KOMMETEHLUI NNaHMPYEMbIM peaynbTatam 0by4eHus No SUCLUMNIMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMNETEHLMIA;

- MEXaHU3M (DOPMUPOBAHWS OLIEHKYM MO AMCUMNIVHE (MOZYNIO);

- onucaHve nopsiaka NPUMEHEHUS 1 NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPencTBaa;
- KpUTEPWM OLIEHMBAHNS LS KaXA0ro OLEeHOYHOro CPeacTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BK/oYas TpeboBaHus, NpeabsBisemMbie K 0ecTBUSM 00yHatowmxcs,
IEeMOHCTPVPYeMbIM peadynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

®DOoHAO OLEHOYHbIX cpencTs no gucunnianHe HaxoaounTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme gucunninHbl (MO,EI,yJ'IPO).

7. NepeueHb nuTepatypbl, HEO6XOAUMMON OIS OCBOEHUS OUCLUNUHBI (MOAynst)

OcBoeHuWe gucumMnnnHbl (MOoyns) npeanonaraet U3y4eHrne OCHOBHOW 1 OONONHUTENbHON y4ebHOW nuTepaTypbl.
Nutepatypa MOXeT BbiTb BOCTYMHA 0ByYaoWUMCSs B OAHOM M3 OBYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 3NIEKTPOHHOM BU e - Yepes3 3NeKTPOHHbIe 6UBIMOTEYHbIE CUCTEMBI HA OCHOBAHWUM 3aKntoyeHHbIX KDY norosopos ¢
npasoobnanatensimu;

- B NeyatHoM Buae - B HayuHow 6ubnuoteke um. H.N. llobayesckoro. Obyyarowmecs nonyyaroT y4ebHyto nutepaTypy Ha
aboHeMeHTe MO YMTaTeNbCKMM brneTam B COOTBETCTBUM C NMpaBunamy nonb3oBaHus HayyHol 6mbnnoTekoi.

OnNeKTPOHHbIE N30aHNA OOCTYMHbI AUCTAHUMOHHO 13 No60i TOUKM Npu BBEAEHNN 00y4aoWMMCS CBOETO NOMMHA 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yH1BepcuTeT". Mpn MCNoNb30BaHWMKM NeYaTHbIX M3aaHU BBINOTEYHbIN
POHL [OMKeEH BblTb YKOMMNEKTOBAH MMM 13 pacyeTa He MeHee 0,5 ak3emnnspa (ans obyyatowmxcs no droc 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaooro U3 n3gaHnini OCHOBHOWM nuTepatypbl 1 He meHee 0,25 ak3emnngapa AONONHUTENbHON
nuTepaTypbl Ha Kaxaoro obyyatowerocs 13 yucna nuu, 0LHOBPEMEHHO OCBAMBAIOWWMX OAHHYIO OUCLMNANHY.

MepeyeHb OCHOBHOW U OONONHUTENBHON Y4eOHON NTEpaTypbl, HEOOXOAUMOI A4/19 OCBOEHNS AUCLUMNAMHBI (MOOYNs),
Haxonmtcs B MNpunoxeHnmn 2 k paboyel nporpamMme oucuUmMnavHel. OH NOANEXUT OOHOBEHMIO NPY U3MEHEHUN YCITOBUIA
noroeopoB K@Y ¢ npaBoobnagarensiMu anekTPOHHbIX U3LAHWIA U NPU N3MEHEHNM KOMNNEKTOBAHNUS OOHA0B Hay4Hoi
6rnbnuotekun KdY.

8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUSI BUCLUMIIMHBI (MOOYIS)

3akoHopartenbHas 6asa Typuama - http://www.rostourunion.ru/proekty v_rst/.
MeHenXxmeHT KayecTsa - http: //www.quality.eup.ru
depnepanbHOe areHTCTBO MO TEXPErYNIMPOBAHMIO N METPONO-TUK : odpuumanbHblid canT. - http://protect.gost.ru

9. MeTognueckme ykasaHusi oisi 06y4aroLLLMXCA MO OCBOEHUIO AUCLUMN/IMHBI (MOAYNS)

KETPOHHBH
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Bup pabot MeTtoaunyeckue pekomeHaauum

nekumm Nekums - BaxHeiwas coctasnsowas y4ebHoro npouecca, Tpebytowas ot cTyaeHTa onpeaeneHHblx
y4ebHbIX YMEHWIA N HABbIKOB. OTO CNOXHbIA NpoLecc, BKAoYatowuii B cebst cnylwaHue, ocMbICnnBaHue
1 cobCTBEHHO KOHCMEKTUPOBaHME (3aninchb).

Heckonbko COBETOB MO ONTUMM3ALMN NpoLiecca CRyllaHns:

1. BblgeneHve 0CHOBHbIX NONOXEHUA. Henb3s noHATL U 3aNOMHUTL BCE, YTO FOBOPUT BbICTYNAIOLWUNA,
0QHAKO MOXHO BblAENNTb OCHOBHbIE MOMEHTHI. 1515 3Toro HeobxoanmMo obpawartb BHUMaHNE Ha
BBOOHbIE CNOBA, CNOBOCOYETAHMS, dopasbl, KOTOPbIE NCMONL3YIOTCH, Kak Npasuno, Ans nepexona K
HOBbIM MOSTIOXEHNSM, BbIBOAAM U 0606WEHNAM.

2. MoaTanHkbIi aHanM3 u 06obueHne. Bo BpeMst BbICTynneHns Heo6xoanMo NocTOSIHHO
aHanuanpoBatb 1 0606LwWaTh NoNoXeHUs, packpbiBaeMble B peyn ropopsuwero. Ctapasch
npeactaBnTb Matepuan 0606WeHHO, Mbl FOTOBUM HadexHyto 6asy Onsi SKOHOMHO, CBEPHYTOI ero
3anucu. [lenatb 3TO Nydwe BCEro no aranam, OPUEHTUPYSACb HA MOMEHT NOMMYECKOro 3aBepLleHns
0[HOro Bornpoca (nogsonpoca, Teanca un T. 4.) 1 nepexona K 4pyromy.

3. OnepexeHune peum BoicTynatowero. Ecnm BeicTynneHne BbI3biBAET UHTEPEC, TO NOSBNSETCS
€CTECTBEHHOE XenaHve npeayragatb cnegyrowee nonoxeHue. pu oTCyTCTBUM Takoro nHTepeca
MOXHO NpMbBerHyTb K CO3HATENbHOW YCTAHOBKE Ha NpeayranbiBaHue ganbHeiwero cogepxanus. C
KaX[bIM yOa4HbIM CllydaeM yydwaeTcs yCBOEHME U 3arnoOMUHAHNE OTAENbHbIX MONOXEHWA
BblcTynneHus. OgHako gaxe npuv Heygadax B NoAobHbIX NOMbITKax KA4ecTBO BOCAPUSTUS
BbICTYMN/IEHUS, TEM HE MEHEE, MOBLILAETCS, TaK Kak CPaBHUBAIOTCS NPEANONOXEHNS CnywaTens u
YyTBEPXAEHNS roBOPALWEro. 9MEKT CPABHEHUS U KOHTPACTa WMPOKO U3BECTEH B 0ByYeHUN.
OCHOBHOE OTINYME KOHCMNEKTA NEeKLMM OT TEKCTA - OTCYTCTBME UNN 3HAYUTENbHOE CHUXEHNE
N36bITOYHOCTN, TO €CTb YAaneHne oTaeNbHbIX CMIOB UM YacTein TeKcTa, He BblpaXatowWwmx 3Ha4UMoNi
MHGOopMaLMK, a TakXe 3aMeHa pas3BepHyTbix 060poTOB TekcTa Honee nakoHNYHbIMU
CnoBocoYeTaHnsaMu (ceepTbiBaHme). Mpyn KOHCNEKTUPOBAHUM OCHOBHYO MH(pOpMaLIMIO cneayet
3anucblBaTb NoApobHo, a NoNOoNHUTENbHbBIE U BCOMOraTe/ibHble CBEAEHWS, MPUMEpPhI - O4eHb KPaTKo.
YMeHune oTaensiTb OCHOBHYO MHAPOpMaLMO OT BTOPOCTENEHHOW - 0HO M3 OCHOBHbIX TpeboBaHuii K
KOHCMEKTMPYIOLWEMY.

Xopouwwue pesynbTtathl B BblpaboTke yMEHUs! BblAENSTb OCHOBHYIO MHCpOpMaUMO 0aeT U3BECTHbINA
NPWéM, HasBaHHbI YCNOBHO NPUEMOM OMNbTPAUMK U CXaTus TeKCTa, KOTOPbI BKNtoYaeT B cebs aee
onepauuu:

1. Pa3buBky TeKcTa Ha 4acTu Nno CMbichy.

2. HaxoxpaeHune B Kaxaol YacTu TekcTa 0IHOrO CNoBa, KpaTtkoi dopasbl i obobuatoleli KopoTKoi
hbopMyNMpPOBKM, BbipaxXatoLmx OCHOBY COOEPXaHNS 3TOM YacTu.

B npouecce camocTosiTenbHOM paboTbl Han nekumein LenecoobpasHbiM SBASIETCS UCNONb30BaHMe
cTyneHTamu norunyeckmx cxem. OHM B HArnsiAHOM hopMe pacKpbiBaOT COAepXaHne N B3anMOCBSA3b
KaTeropui, 3aKoHOB, NMOHSTUIA, Hanbonee BaxHbIX pakToB. B HacTosiwee Bpems onybnnkoBaHo
MHOXECTBO y4ebHblX Nocobuii Mo cambiM pasHbIM AUCLUMAANHAM, FAe NPUMEHSIIOTCS pasnnyHbie
cnocobbl NOrM4eckoro CTPyKTYpUpPOBaHNs HdopMaunm n eé npeobpas3oBaHns B CXeMaTU4ecKuii
matepwuasn. BaM HyXXHO NOHSATb NPUHLMMbLI Takolh 06paboTkn HdopMaumm, Hambonee NpocTbie U
NMOHSATHBIE B KaX,O0OM KOHKPETHOM Clyyae.

npakTnyeckue | MpakTnyeckme 3aHSTUS MOTYT NMPOBOANTLCS B PA3NUYHbIX (OOPMaXx: YCTHbBIA ONPOC, NPe3eHTaums,

3aHsATUA npocnywueaHme n obcyxaeHne pedpepartos, NMUCbMeHHas pabota u ap. Mpu noarotoske kK
NpPakTUY4ECKOMY 3aHSATMIO yHawWeMycst HEOOX0AMMO BHUMATENBHO 03HAKOMUTLCS C TEMOWA, YSICHUTb
POpMyY NMpakTUYeHCKoM paboTbl M MOArOTOBUTLCS B COOTBETCTBUM C 3afaHWEM, KOTOPOE AaHO
npenogaeateneM.

camocTtosi- | OpraHm3aums caMoCTOSTENbHOM paboThl CTyAeHTa NpeanonaraeT B Ka4ecTBe CBOEN Lienu
TenbHas (POPMMPOBAHME CAMOCTOSTENBHOMO MbILNEHWS 1 BbIpaboTKy YMEHNSI CAMOCTOSATENBHOIO 0By4eHUs.
pabota OcHoBaHusMK 0TOOpa COpEPXaHUs caMocTosTenbHoM paboThl senstoTcs PrOC 3+, NCTOYHUKK

camoobpasoBaHus (nutepatypa ,VIHTepHeT-pecypchbl, OnbIT, camoaHanus),

WHANBUOYANbHO-MCUXONOrMYeckue 0CObEHHOCTM CTYAEHTOB (COLMANbHOCTb, UHTENNEKT, MOTUBALUS).

CamocTosiTenbHas pabota NpoBoAUTCS NOA KOHTPONEM npenonasatens B oopMe nnaHoBbIX

KOHCynbTauuii U oOPM OTHETHOCTN.

CPC BknioyaeT cnegytowme suasl pabor.

- YteHue cnncka OCHOBHOW U LOMONHUTENBHOM NuTepaTypbl

- BHeaynutopHas camocTtosTenbHas paborta CTyaeHTa no NOAroTOBKE K TECTOBLIM 3aaHNsM

- Hanncanve pedbepaTta v ero npeseHtaums Noarotoeka k 3avety

Mo pesynbtatam ocyuwecteneHns CPC npumeHsaoTCs cneayowme BULbl KOHTPONS:

- BxonHo KOHTPOIb

- Tekywwmit KOHTPOIb

- Tect

- MpeseHTaums nccnenoBaTeNnbCKOro NPoeKTa

- VIToroBeblii KOHTpOnNb
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Bup pabot MeTtoaunyeckue pekomeHaauum

3avet MeToguyeckme pekomeHaaumm no noaroToBke K 3a4eTy

1. Nepen Havyanom NOAroTOBKM O4YEHb BAXHO MPOCMOTPETb BECb MaTepman 1 OTI0XMUTb TOT, C
KOTOPbIM Bbl XOPOLO 3HAKOMbI. HaunHaThb y4nTb HEOBXOAMMO C HE3HAKOMOrO UM HOBOMO Matepuana.
2. Nicnonb3oBatb BpeMs adddEeKTMBHO.

3. HaumHaiTe rotoBUTLCH K 3a4eTy 3apaHee, Mo 4acTsaM, COXpaHssa CMOKOCTBUE.

4. K TpyoHO 3anoMnHaeMoMy Matepuany Bo3spallantecb HECKONbKO pas.

5. None3Ho coCcTaBnsATb NnaHbl KOHKPETHBIX TEM, @ He 3a3ybpmBatb BCO TeMy. MOXHO
BOCMO/1b30BaTbCH METOLOM HaNMcaHWs BONPOCOB B BUOE KPATKOro, TE3NUCHOro U3N0XeHUs
MaTepuana.

6. 3ayumBaeMblil MaTepuan nydile pasbuTb Ha YacTu, cTapasiCb, HTOObI UX KONMMYECTBO HE MPEBLIWAN0
CeMu, a 3aTeM YKpynHATb 1 06061waTh KX, Bolpaxas rnasBHYH MbIC/b OLHOW hpasoii.

7. NepeckasbiBaTb TEKCT CBOUMUK CNOBaMMU.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKJaouYas nepeyeHb NporpaMMHOro obecrneyeHns U MHGOOPMaLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNIO), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre o6pasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbs) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/IIOUYEHMUS K ceTn "VIHTepHeT" 1 obecrniedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CMELMAnM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauum npenogaBaHUsl AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxXcsi MHBaNUA0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMA 34,0POBbSI

Mpw HeobxoaMMoCTK B 06pa3oBaTeNibHOM NPOLEcce NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryaroume
BOCMpUsTE NHpopMaLMKN 0By4YaloWmMMUCs MHBANIMAAMY U NNLAMW C OrPaHN4YEeHHBbIMU BO3MOXHOCTSIMUA 300PO0BbS:

- cO3[aHve TeKCTOBOW BepcUn NobOro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI/ MOXHO NPeACTaBUTb B Pa3nnyHbIX Buaax 6e3 notepn AaHHbIX Unu CTPYKTYpbI,
npenycMoTPeTb BO3MOXHOCTb MacwTabupoBaHus TekcTa U nsobpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTypbl;

- cO34aHne BO3MOXHOCTEW ais 06y4atowmxcs BOCIPUHUMATL OLHY U Ty XXe MHAPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyyYani MHOPMaLLMIO BU3YalbHO, C HAPYILEHWSIMU 3PEHNS -
aymanbHo;

- MPUMEHEHWEe NPorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNNHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSLMOHHBIX
TEXHONOIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA AN Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
POPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npernofasaTteneM, B TOM Yucne BebrHapoB, KOTopble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALaMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsaumm oopM TEKYLLEro U NPOMEXYTOYHOro
KOHTPONA;

- YBENMYEHWE NPOLONXNTENBHOCTMN caaun 0byyaoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHbBIMY BO3MOXHOCT MU
300POBbS OOPM MPOMEXYTOYHOW aTTeCTaLMM MO OTHOLWEHMIO K YCTAHOBNEHHOW MPOLOMXUTENBHOCTUA UX CAAYM:

- NPOAONIXXUTENIbHOCTU CcOoa4n 3a4€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON doopme, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6ornee yeM Ha 20 MUHyYT;
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- NPOOOIXXUTENIbHOCTU BbICTYNNEHUA 06y'-|a|ou4erocs1 npu 3awunTte KprOBOI7I pa6OTbI - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsamm dFOC BO 1 yyebHbiM nnaHom no HanpasneHuto 43.04.02
"Typuam" n marmctepckon nporpamme "MexayHapoOHbIA Typuam".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

651.B./]1B.03.01 OpraHnsaums v yrnpasneHne Ka4eCcTBoM
9KCKYPCUOHHbBIX yCIyr

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHue noarotosku: 43.04.02 - Typnam

Mpodounb noarotoskn: MexayHapoaHbIi TYpraM
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcHoBHas nuTeparypa:

BaymrapteH J1. B. CtaHgapTbl kadecTBa NpPoBeLeHUs aKCKypcui: YuebHoe nocobue//1.B.baymrapteH - M.: BysoBckuii
yuebHuk, H/LL MIHOPA-M, 2015. - 96 c.:

http://znanium.com/catalog.php?bookinfo=495762

OKCKYPCUOHHAs 0esTeNbHOCTb B UHAYCTPUK rocTenpumumcTea: Yueb. noc. ans sysos / K0.b.bawwvH, A.B.3aliues,
N.B.BaymrapteH u gp.; Moa obw. pea. npodp. 0.b.bawuHa - M.: By3os. yueb.: HALL UH®PA-M, 2014 - 204c.
http://znanium.com/bookread2.php?book=420317

LobpuHa, H. A. DkckypcoBeneHne [SneKTpoHHbI pecypc] : y4eb. nocobue / H. A. obpuHa. - 3-e nag., ctep. - M :
DJTINHTA, 2013. - 288 c. - ISBN 978-5-9765-1118-7

http://znanium.com/catalog.php?bookinfo=458022

JononHutenbHas nuteparypa:

MartioxmHa 0. A. SkckypcroHHas aeatenbHocTb: YyebHoe nocobue / HO.A. MatioxuHa, E.HO. MuryHosa. - M.: Anbdba-M:
NHDPA-M, 2011. - 224 c. http://znanium.com/bookread.php?book=223863

MartioxmHa 0. A. OpraHunsaums TypucTnyeckol nHoyctpum: YuebHoe nocobue / KO.A. MattoxuHa. - M.: Anbgoa-M:
NH®PA-M, 2011. - 304 c.: 60x90 1/16. - (NMPODUnb). (nepennet) ISBN 978-5-98281-241-4, 1500
http://znanium.com/bookread.php?book=215588

OKcKypcoBeaeHMe [OneKkTpoHHbI pecypc] : y4ebHuk / B. B. EMenbsHOB. - 6-e n3g. - M. : CoBeTtckuii cnopT, 2009. -
http://www.studentlibrary.ru/book/ISBN9785971803621.html
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

651.B./]1B.03.01 OpraHnsaums v yrnpasneHne Ka4eCcTBoM
9KCKYPCUOHHbBIX yCIyr

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHue noarotosku: 43.04.02 - Typnam

Mpodounb noarotoskn: MexayHapoaHbI TYpraM
KBanucukaums BbinyCKHUKA: MarncTp

dopma 0by4eHus: o4Hoe

SA3bik 0by4eHms: pycckuia

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2018

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANUYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeMe
NapaTenbcTBa "MaHb" , LOCTyn K KOTOpOM NpenocTtasneH obydyatowmmes. 96C NapaTtenbcTea "MaHb" BkoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTBa "laHb" 1 opyrux BeLylwmx n3natenbcts y4ebHoM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHNYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO nuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANpPaBReHUiA ¢ COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvaowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyOeHTa" SBNSeTCS 3neKTPoHHON BubnunoTtedHoin cuctemoit (36C), npenoctasnsatoweld 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nntepaType 1 OONofAHWUTENbHBIM MaTepunanam, NprobpPeTeHHbIM Ha OCHOBaHUW NPSMbIX
[IoroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FroCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
yacTn oopMmnpoBaHns PoHO0B OCHOBHOM 1 OOMONHUTENBHOW NUTEPATypbI.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHxuua 10 na 10. Bl YHH

ARl | AL O



