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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

Mporpammy ancumnanHbl paspaboTan(a)(n) ctapwnin npenonaeatens, 6/c Makaposa O.A. Kadenpa
ncmxonorum goakynbtet ncuxonorun n neparorvkn , OkAMakarova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto oaHHoOro Kypca siBnsieTcs oopM1MpoBaHmne yCTOMYMBOro 3HaHWs CTyAeHTaMm
MCUXOMNOrMYECKNX OCHOB YNpaBeHUsl, CUCTEMbI €€ MEXMNPEAMETHbIX CBA3EN, YTO NO3BONSET
KOPPEKTHO UCMONb30BaTh NCMXONOrnYeckne doakTopbl ynpaeneHns B NPodoecCnoHanbHom npakTuke.

B pamkax kypca 'Tlcuxonorus ynpaeneHuns' BbloenseTcs pag 3afad, otpaxarwwmx HeobxoanmMocTb:

- 0bnafatb 3HaHNAMU NCUXONOro-yrnpaBneH4Yeckoro amanasoHa, HeobxoaMmMo 1 4OCTaTo4HO
obecneymBaiowWwmx CUICTEMHBIN aHaNM3 ynpaBneH4YecKon 4esaTebHOCTN, OPraHN3aunOHHbIX U
cogepXaTenbHblX NapaMeTpoB ynpasneHns, NpakTU4eCcKnx ynpasneH4ecknx 4encTBuii;

- OPMEHTMPOBAHHOCTU crneumnanucTa B cpepe coumanbHO-NCMX0NOrM4ecknx OCHOB yrnpasneHns u
3aKOHOMepHOCTEeN ee apPEKTMBHOM OpraHmsaunu;

- BNaAeHns cneumanbHbIMU NCUXONOrMYECKMIN 3HAHUSIMI B CPEPE YyNpaBneH4Yeckoro obleHms,
B3aMMOLENCTBMSA U CUTYaTMBHOIO aHanmaa;

- YMEHWIA BbIYNEHATb W y4MTbIBATb CNELMAnKY 1 npobnemaTnky ncuxonormiyecknx hakTopos B
CTPYKTYpe ynpaBneHYeCcKnx 0enCcTBni n cutyauni,

- 0bnafatb HEO6XOAMMbIM YPOBHEM NPAKTUYECKMX YMEHUNI NCMONb30BAHMS MCUXONOrNYECKMX
3HaHWM (MHCTPYMEHTaNbHas roTOBHOCTb K NPOJOECCUN);

- cnocobHocTn NprobpeTaTb HOBbIE 3HAHWS B AAHHON CEPE N MCMONb30BaTb COBPEMEHHbIE
TEXHONOMMK B MCMXONOrMYECKOM NOArOTOBKE A/151 CBOEr0 NPOeCcCUOHanbHOro pocra.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " b1.6.11 OucumnnnHbl (Mogynm)" OCHOBHOM
obpasoBaTtenbHol nporpammbl 44.03.05 MNeparornyeckoe obpasoBaHve (C AByMS MPOGUISAMM
MOAroTOBKM) U OTHOCUTCS K 6a3oBol (obwenpodoeccunoHansbHo) yactu. OceamBaeTcs Ha 2 Kypce, 4
cemecTp.

OucumnnuHa 'Tlcnxonorus ynpaesneHus' 0THOCUTCS K gucumnamHam 6a3osoit yactu. JucumnnnHa
ocBavBaeTcs Ha 2 kypce (4 ceMecTp).

3. KomneteHuuu obyuaroLerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwucpoBka
LLincpp komnereHumu npuobpeTaeMon KOMMNeTeHL N
OK-6
(0blWeKynbTypHbIe CcnocobHOCTb K caMoopraHnsaumm n camoobpasoBaHunto
KOMreTeHuun)
OrlnK-1 rOTOBHOCTb CO3HaBaTb COLUMANbHYO 3HA4YMMOCTb CBOEN
(npochbeccunoHanbHbie Oynywein npodpeccun, obnanatb MOTUBALMEN K OCYLLECTBNEHNIO
KOMMEeTeHLMN) NpocheccnoHanbHOM [ESTENBHOCTH
OMK-2 CNOCOOHOCTb OCYyLWEeCTBNSATL 0Oy4YeHne, BOCNMTaHNE U Pa3BUTME
4eTOM nanbHbiX, B THbIX, NCUXOPU3NYECKNX W
(npodbeccuoHanbHbie C y1eTom couma 6 03pACTHLIX, NCUXOV3 eé:
KOMNETEHLAN) MHANBNAYaNbHBIX 0COOEHHOCTEN, B TOM HiCNe 0COBbIX
obpasoBaTtesibHbIX MOTPEOHOCTEN 0byyatowmnxcs
MK-5 CNoCcoBHOCTb OCYWECTBNATL NEfArornyeckoe ConpoBOXAEHME
(npochbeccunoHanbHbie coumanuaaunm 1 NPoecCnoHanbHOro CamoonpeneneHns
KOMMEeTEeHLMN) obyyatowmxcs
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

Pacwmndpposka
Wincpp komneteHunu npuobpetaemon KOMNeTeHLUn
MK-7 CMOCOBHOCTb OPraHN30BbIBaTb COTPYAHNYECTBO 0OyHatoLWMXCs,
(I'IpOd)GCCI/IOHarIbeIe noonepXumesaTtb X akTUBHOCTb, MHULUMATUBHOCTb U
KOMI'IeTeHLI,I/II/I) CaMOCTOATENbHOCTDb, pa3BuBaTb TBOpPYECKNE crnocobHoCTH

B pesynbrate 0CBOEHUS OUCUUMINHBLI CTYOEHT:

1. DONXEH 3HaTb:

- NyTW Neaarornyeckoro ConpPoBOXAEHNS 0byHatoWNXCS;

- NPUHUMMNbI cCaMoopraHn3aumm n camoobpasoBaHus;

- BUObl MOTUBALMM K OCYLLECTBNEHUIO NPOJDECCNOHANbHON AeATENbHOCTH;

- coumarnbHble, BO3PaCTHbIE, MCUXOPU3NYECKME U UHOMBMOYaNbHble 0COOEHHOCTW, B TOM YMcCne
ocobble 0bpasoBaTenbHble NOTPEOHOCTN 0OYHaIOWMXCS;

- Npasuna opraHn3aunm coTpygHunyecTea o6yqa+oumxc9|, noponep>XaHuna nx aktTMBHOCTH,
NHNLMNATUBHOCTU N CaMOCTOATENIbHOCTU, Pa3BUTUA TBOPHECKINX CI'IOCO6HOCTe|7I;

2. DONIXEH yMeTb:
- NNaHnpoBaTb camoobpasoBaHue;
- onpenenaTb BMObl MOTMBALMMK K OCYLLECTBNEHMIO NPOJOECCNOHANBHON AeATENbHOCTH;

- OCYLWECTBNSATb 0By4yeHme, BOCNUTAHNE 1 Pa3BUTME C Y4ETOM CoLUManbHbIX, BO3PACTHbIX,
NCUXOPU3NYECKUX U UHOMBMIOYANbHbIX 0CODEHHOCTEN, B TOM YMcre 0cobbix 06pa3oBaTenbHbIX
noTpebHocTe obyyatowmxcs;

- OpraHn30BbIBaTb COTPYAHNYECTBO 0OyYaroWmxcs, NoAOePXNBaTh UX aKTUBHOCTb, MHULIMATMBHOCTb
N CaMOCTOSITENbHOCTb, Pa3BMBaTb TBOPYECKME CMOCOOHOCTY;

- OCYLLECTBNSATb Neaarornyeckoe ConpoBoOXAeHNE coumanmM3aumnn n npogeccrmoHanbHoro
camoonpeneneHnst 0by4aroWnXCcs;

3. ONXEH BnaneThb:
- HaBblKkaMWl CaMOOopraHm3aumm n CaMOO6pa3OBaHVIFI;
- HaBblKaMu onpeneneHns Mmotmeaunin K oCylweCcTBIEHNIO I'IpOC*)eCCVIOHaJ'IbHOVI OeATEeNbHOCTN;

- HaBblKaMM OCYLLECTBNEHUS 0O6y4eHUsl, BOCMUTAHMSA N Pa3BUTUS C Y4ETOM COLManbHbIX, BO3PACTHbIX,
NCUXOOUINYECKMX U NHOMBUOYaNbHbIX 0COOEHHOCTEN, B TOM Yncie ocobbix 0bpasoBaTenbHbIX
noTpebHocTel 0byHatoWmXCs;

- HaBblKaMWn opraHn3aunm CcoTpyagHmn4ecTea 06y'-|a+ou4v|x09|, noponep>XaHusa nx aktTMuBHOCTN,
NHNUNATUBHOCTU N CaMOCTOATENIbHOCTWN, Pa3BUTUA TBOPHYECKINX CI'IOCOéHOCTeVI;

- HaBblKaMW Neaarornyeckoro CoNPOBOXAEHUS CoLMann3aUmMmn n NPOGECCMOHaNbLHOro
camoonpeneneHuns oby4atowmxcs.

4. CTpyKkTypa 1 cogepxaHvue OUCLMUMNIUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLIMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS ANCUUNANHBI 3a4€eT B 4 CeMecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6annos, U3 HMx Tekylwas paboTta oueHmBaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANst AOMNycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YA0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AuCUMnIMHe/ MOAYNIO
Tematuyeckuin nnaH AUCUUNNUHBI/MOAYNS

Bugbl n yachbl
ayoMTOpHOM paboThbl,
Hepens MX TPy A0EMKOCTb Tekywume coopmbl

cemecTpal (B yacax) KOHTpOnNsi
MpakTnyeckuellabopatopHbie

3aHaATUA paboTbi

Paspen
N OducunnnuHbl/ CemecTp
Moayns

Nlekuunn

Tema 1. lNpeamert, uenu

1 3a8a4un NCUXONOrug

1 |ynpaenexus. OcCHoBHble 4
‘INOHATUA NCKMXoNnorum

ynpasneHus. Cuctemsl

yrnpaBneHus

Tema 2. lNcuxonorus
5 cybbekTa n obbekTa 4
‘lynpaBneHyeckom
0eaTenbHoCTn

Tema 3.

3 lNcuxonornyeckne 4
‘lcocTaBnswowme cuctem

ynpaBneHus

Tema 4. OcHoBbI
ynpaBneH4eckoro
obLwweHns.
4.[lMcmnxonornyeckune 4 7-8 4 2 0
Kputepum
9PPEKTUBHOTIO
yrnpasneHus

Tema 5. KoHpnuKT Kak
5./cpena n cpencrteo 4 9-10 2 2 0
yrnpaBneHns

Tewma 6. [Ncuxonoruns
6.|ynpasnstowmnx 4 11-12 2 4 0
BO30ENCTBUIA.

Tema 7. lNcuxonorus

NPUHSATUS ]
£ ynpaBneH4eCcKmnx 4 13141 2 4 0

pelweHuin

Tema . Ntoroeas 3auer
" |doopma KOHTpoOns 4 0 0 0

WNtoro 18 18 0

1-2 2 2 0

3-4 2 2 0

4.2 CopepxaHvue oUCLUMNUHDI

Tema 1. I'Ipe.u,meT, uenn n 3agadyun ncuxonoruns ynpasieHus. OCHOBHbI€ MOHSATUS NCUXOJIOrUN
ynpasJyieHus. Cucrembl ynpasneHus

neKuMnoHHoe 3aHsiTne (2 yaca(os)):
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1.1 MNpeameT, 06bEKT, Lienn 1 3a4adn NCUXonornm ynpaeneHns, ee Mecto B CUCTEME
MCUXONOrMYECKOM Hayku. STanbl OPMUPOBAHNS NCUXONOrNN YNpaBneHNs Kak npuknagHom
oTpacnu, OCHOBHbIE MYTN N HaNpPaBneHUs ee PasBUTUSA. 3Ha4eHne XOTOPHCKOro aKCNeprMeHTa B
CTaHOBNEHUM NCUXONornn ynpasneHns. MecTto ncuxonornm ynpasneHns B CUCTEME Pa3NNYHbIX
Hay4HbIX oTpacnei 3HaHus. MexamcumninHapHble CBA3U C 0bLWweit, CoumnanbHON, MHXEHEPHON
ncuxonorven. Bsanmoceasb MeHeIXXMeHTa 1 ncuxonoruuv ynpaeneHus. 1.2. TeopeTtnyeckune n
METOLO0N0rM4eckmne 0OCHOBbI NCUXONOruK ynpasneHus. [lcnxonornyeckoe cogepxaHuve ynpasneHus.
MpenmeT ncuxonoruy ynpasnenns. MNpobnematmka ncvuxonorum ynpaenexms. Obuee noHaTme
nesarenbHocTu. [puHUMnbl Knaccudukaumm esaTenbHOCTU, ee BUL4bl 1 NCUXONornyeckme
XapakTepucTukun. YnpasneHyeckas 0esarenbHOCTb. BHyTpeHHne n BHewWwHne ncuxonornyeckne
XapakTepuCTUKM YyNpaBneH4YeCcKon aesatenbHoCcTn. Kateropunm akTMBHOCTU N MMYHOCTU B MCUXONOrNn
yrnipaeneHus. [cnxonormnyeckmin oeHOMeH pykoBoACTBa. YPOBHU peannusaunn yrnpasieH4ecKom
nesitenbHoctu. 1.3. OcHOBHblE CBOMCTBA cucTeM ynpaeneHus. Obwme cBolictBa cucteM. Buabl
cucTeM 1 nx knaccudpmkaums. NMpuHLMNGl CUCTEMHOI opraHu3aummn ynpaeneHms. Cy6bekT n 06bekT
cucTteMbl ynpaeneHus. 1.4. Mcuxonornyeckme 0CoBEHHOCTN OpraHM3aUNOHHBIX CTPYKTYP
ynpasneHus. lNMoHaTtne opraHudaumm. OpraHmsaunoHas cTpyktypa ynpasneHus (OCY). MNpuHuunbl
noctpoeHns OCY. MpuHumnbl dpyHkumoHnposarms OCY. MNMcruxonornyeckme 0CoOBEHHOCTU CTPYKTYP
YNpaBneHNs: NePaPXNYECKUX - NMNHERHbBIX, MTMHENRHO-PYHKLIMOHANbHbBIX, MTMHEAHO-WTAOHbIX;
a[xoKpaTnyecknx (opraHnyeckumx) - NPOEKTHOM opraHn3aumm, MaTPUYHOM CTPYKTYpPbl, OpraHn3aumm
KOHrnoMepaTHoro tuna, cBo6oaHOM CTPYKTYpbI.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. Y70 n3yyaeT ncuxonorusi ynpasneHns n kakme npobnemol paccmatpmsaet? 2. MNoHaTre
nesarenbHocTuU. [lcnxonornyeckas xapakrepuctuka gearensHocTu. 3. lNcuxonornyeckue
0COBEHHOCTM yrNpaBneHYeCcKon AesaTenbHOCTY. 4. YNpaBneHne kak cuctema ynpasnsiowmx
Bo3aencTeuii. 5. OCHOBHble CBOWCTBA CUCTEM yripasneHus. 6. IHdopmMaumnoHHoe obecrneyeHne
npoueccos yrpaeneHus. 7. KOMMyHUKaTUBHaS opraHmsauns cpenbl ynpaeneHus. 8.
Mcuxonornyeckas cpena ynpaeneHus. 9. Cneundomka obweHus B ynpasneHunn. 10. MoHsTre
opraHunsauuun. Mlepapxuyeckme cTpykTypbl ynpaeneHus. 11. lNoHatue opraHnsaumn.
ApxokpaTtmyeckue CTpykTypbl ynpaeneHust. Mpaktuyeckas pabota: 1. M3yyeHne ncruxonornyeckmx
napameTpoB arpeccusHOM NMYHOCTU. [1poekuns arpecCUBHOCTN B yNpPaBNeHYeCKON AeATENbHOCTH.

Tema 2. NMcuxonorns cybbekTa  06bekTa ynpasieHYeCKOn AeATeNIbHOCTH
JNleKLMoHHoe 3aHsiTne (2 4yaca(os)):

2.1 JlnyHocTb Kak 06bekT ynpasneHus. MNoHaTtme nnyHocTn. MnpoBo33peHyeckas OCHOBa,
LEHHOCTHbIE OpUeHTauuK, HanpaBneHHOCTb, MOTUBALUNOHHAA cdoepa NMYHOCTU. MoTmBaums Kak
hakTop ynpaBneHns nmyHocTbio. MoTnBauus n nepapxus notpebHocte no A. Macnoy. Teopuu
MOTMBaLUUN (TEOPUS OXUOAHWIA, Teopus cnpasennnsocTn). MoTneauns n matepuanbHas
KomneHcaums Tpyna. Ctumyn n motme. Cnocobbl CTUMynMpoBaHns Tpyaa. [lcuxonormyeckne OCHOBbI
NOOLWPEHNS N HaKaszaHns. BO3MOXHOCTN KOHCTPYKTUBHON KPUTUKN. OpraHn3aunoHHble YCOBUS
nNpoBeneHNs 3PAEKTUBHOIO copeBHoBaHNS. OByyeHre 1 NOBbIWEHNE KBaNMuKauum Kak
cTUMynupyrowmin paktop. MNemxonormnyeckuin oT6o0p NnepcoHana kak cpencTso obecneyeHms

90 PEKTUBHON AEATENBHOCTN OpraHm3aumm. NcmxoanarHocTMyeckne MeToabl Npu otbope
nepcoHana, BO3MOXHOCTU UCMOMb30BaHUS NMNYHOCTHbBIX ONPOCHUKOB, NPOEKTUBHbIX METOAUK U
NHTENNEKTyaNbHbIX TECTOB. OTUYECKAs CTOPOHA NCUXONOrnyeckoro otbopa. TunuyHble owmnbky npu
npoBeneHun npouenypbl 0T6opa nepcoHana. 2.2 JINYHOCTb Kak CyObekT ynpaBneHus.
Ncuxonornyecknii aHanms3 NPogPecCUoHanbHOM AeaTenbHOCTN pykoBoauTens. Baanmocessb
pykoBoacTea n nuaepctea. CTunm pykoBOACTBA: aBTOPUTAPHbIN, AEMOKPATUYECKUIA, NTMBEpanbHbIiA.
Ycnosust n oopMbl 3EKTUBHOIO NCMONb30BAHNS PasNnyHbIX CTUNER ynpasneHns. OcobeHHOoCTH
xapuamarumyeckoro nuaepa. CutyaunoHHble Noaxoabl K apeKTUBHOMY NNAEPCTBY.
[MpogreccnoHanbHO BaXKHbIe NCUXONOrMYecKue KadyecTsa pykoBoamTens (KoHUenTyanbHble
CNocobHOCTK, CTaHAaPThl NOBEAEHUS U NMUYHOCTHBIE XapPaKTEPUCTUKMN).

npakTnyeckoe 3aHsitne (2 4aca(os)):
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1. MNepuenTuBHbIE NPOLIECCHI B YrpaBneH4YeCckon aeatenbHocTu. VIHanemoyanbHble CTUNEBbIE
pasnuuuns Bocnpuatms. 2. TUnuyHble owmnbkn Bocnpustus B ynpaeneHunn. 3. Namatb B
yrnpasneH4yeckon nearenbHoctu. 4. Cneundovka MbllWNeHns B AeaTeNbHOCTN pykoBoaUTENS. 5.
MHTennekTyanbHas cocTosaTeNbHOCTb pykoBoauTens. 6. NMoTpebHOCTHO-MOTUBALMOHHAS OCHOBBI
NEeATEeNbHOCTM PYKOBOAUTENS. 7. OMOLMOHANbHO-BONEBbLIE COCTOSHUSA B YPaBeHYECKOM
nesTenbHOCTU. 8. DakTopbl Pa3BUTUNS CTPECCOB B YNpaBneHnn U cnocobbl ynpasneHns UMu.
MpakTnyeckas pabota: 1. OnpeneneHune NCMXoNoOrM4eckux CBOMCTB TEMMNEpPaMEHTa U MX OLIEHKa B
cTpaTermsx noBedeHns pykoBoaAUTENS U NOOYNHEHHbIX. 2. ViccnenoBaHne CBOMCTB NaMATU U OLEHKa
ee onepaTtmBHbIX BO3MOXHOCTEN.

Tema 3. Ncnxonornyeckue cocrtaeBnfaloLLME CUCTEM YNpPaBeHUSA
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

3.1. Manas rpynna kak o6 bekT ynpasneHus. BHyTpurpynnosble npoLecchl B Manoii rpynne.
CoumanbHo-ncuxonornyeckue adppekTsbl B Manom rpynne. lNcuxonornyeckoe onpeneneHne manown
rpynnbl. CTpykTypa Manom rpynnsl. Paamep manoin rpynnbl. CTpykTypa KOMMYH/KaLUWA B Manon
rpynne. CTpykTypa ponen. 3aKOHOMEPHOCTW 1 ANHAMUKa Manow rpynnbl. Passntve manowm rpynmnbi.
CouwnanbHO-NCMXONOrM4eckuii knumart B manon rpynne. 3.2. JIN4HOCTb Kak 06 beKT U CybbekT
ynpasneHus. [MoHaTne nMYHOCTN B Ncmxonoruv. Yenosek, MHANBUA, MMYHOCTb, MHANBUAYASIbHOCTb.
Xapaktepuctmka nM4HoCT adpdpeKTMBHOro pykosoautens. OCobeHHOCTN pONeBOro NoBeLEHNS B
cuctemax ynpasneHus.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. Manas rpynna kak o6bekT ynpasneHus. 2. [lcuxonormyeckoe onpeneneHne Manow rpynnol. 3.
CtpykTypa manom rpynnsl. Paamep manon rpynnsl. 4. CTpykTypa KOMMyHMKaLMIA B rpynne (B
opraHusauuu). 5. CTpykTypa ponesoro B3ammogenctsms B rpynne. 6. uHammka manbix rpynn B
opraHusauuu. 7. lNapameTpbl CyWeCTBOBAHUS MasbIX Fpynmn: rpynnoBas Crji04eHHOCTb;
COBMECTUMOCTb; TonepaHTHOCTb. 8. Mpobnembl nnpepcTea B ynpaeneHun. lNcuxonornyeckne
napametpbl nuagepctea. 9. BHyTpurpynnosas KOH(IMKTHOCTb M ee y4eT B NpakTuke ynpasneHusl.
10. deHOMeH KOHGOOpPMM3Ma 1 ero BAUSHUE Ha npouecchl ynpasneHus. 11. YnpaesneH4eckui
aHanua yposHen pa3suTtus rpynnbl. 12. CounanbHO-NCUXONOrMYECKUA KNUMaT B rpynne
(opraHuzaumu). 13. JInyHOCTb Kak 06beKT 1 cyObeKT ynpaBneHus. 14. BHyTpeHHe pakTopsbl
ynpasneHus: TMYHOCTHASA N BHYTPUrpynnoBas BHyWaeMOCTb; UHONBMOYaNbHO-TMYHOCTHbIE
0COBEHHOCTU; peyb 1 ee napameTpbl. 15. MNcmxonornyeckuii aHanma NMYHOCTM PYKOBOAUTENS.
MNpakTuyeckas pabota: 1. N3yyeHune n aHann3 nHamBuAayanbHbIX 0COOEHHOCTEN NNYHOCTH
pykosoguTens 2. N1ayyeHune ypoBHe acCepTUBHOCTA NTMYHOCTMW.

Tema 4. OcHOBbI ynpaBneHueckoro obuieHus. Mcuxonoruyeckue Kputepumn acpdpeKTMBHOro
ynpasneHus

JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

4.1. NoHATME ynpaBneH4yeckoro obueHuns, ero oopmbl, MPUHLUMMLI, cocTasnsowme. CTpykTypa
o6LlWeHns: KOMMyHKATUBHAs, MHTEPAKTUBHAS, NepLenTMBHas coctasnswowme. PutyansHoe
obweHne. MaHnnynaTuBHbIA CTUIb 0bweHns. Cnocobbl 3awwmThl OT MAHUNYASLMN B MEXTNYHOCTHOW
N ynpaeneH4eckon KoMMyHuKaumm. OCobeHHOCTM r'yMaHNCTUYECKOTO CTUNS OBLWEHMS.
HeBepbanbHble Nnprembl pean3aunm ynpasneH4eckoro obweHmns. CosnaHne nmmaxa Kak
COCTaBHas 4acTb KyNbTypbl 0OWEHWS, MCUXONOrMYeckne NPUHLMMbI CO3LAHNS MMUOXA (KpUTepum
BblbOpa Moaenel nosefeHns), cuctema camonpeseHtaunm. OCHOBHblE MCUXONOrMYeCcKme NpueMbl v
0COBEHHOCTM NYBNMYHOro BLICTYNNIEHNS B yNPABNEHYECKON OeATENbHOCTM (MCUXOTEXHUKN PEYEBOMO
obweHuns). 4.1. MNcuxonornyeckmne 30HbI onpeaeneHns 3AEKTMBHOMO YrPaBeHUS.
Mcuxonornyeckunin aHanms adoPekTUBHOCTM CTUNel ynpaeneHms. OnpeneneHme 30Hbl
apbdpeKkTNBHOCTM yripaBneHms. [cmxonornyeckune "3akoHbl" BINSHUSA HA 3DAEKTUBHOCTb
ynpasneHus. lNMoHaTne apdekTBHOCTY ynpaBneHns. Teopumn ctunen ynpasneHms. CpaBHeHue
9PPEKTMBHOCTI CTMNE ynpasneHns. PaunoHanbHoe ynpaeneHue. CoyyacTsytowee ynpaBneHus.
YnpaeneHdyeckas matpuua. Ctunesas Teopus ynpasneHus. Kputepumn agogoekTMBHOCTU. DPekThbI
ynpasneHus n apPekTMBHOCTb yrpasBieHns.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. CTpykTypa obWweHns: KOMMYHUKaTUBHAS, MHTEPAKTMBHAS, NEPLENTNBHASA COCTaBnsowme. 2.
Cnocobbl 3awWwnTbl OT MAHUNYNSLMN B MEXTMYHOCTHOM U yNPaBneH4YeCKoM KOMMYHUKauun. 3.

HesepbanbHble npreMbl peanvaauny ynpasneHyeckoro obweHus. 4. CosnaHne umMmnaxa kak
cocTaBHas 4acTb KyNbTypbl 0OLWEHNS.

KETPOHHBH
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

Tema 5. KoHpnUKT Kak cpepa n cpeacTBo ynpasneHus
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

5.1. Ncwuxonornyeckas CywHOCTb KOHPAMKTOB 1 uX Buabl. OnpegeneHne KoHPNMkKTa. KOHPNUKTHbIE
npoTMBOpeYns N nHTepechbl. KOHCTPYKTUBHOCTb U OECTPYKTMBHOCTb KOH(PIMKTOB. BHewHme un
BHYTPEHHWE KOMMOHEHTbI KOH(PVKTa. Bnabl KOHPIMKTOB 1 NX NCUXONOrMyeckme napameTpbi.
Knaccudpumkauns KoHgonukToB ynpaeneHns. CogepxaHve u guHammka koHgonukra. OnpenenexHve
30H KOHMMKTa 1 KOHPNMKTHOM cutyaummn. MoTmnBbl KOH(PIMKTA U KOH(PNIMKTHbIE OENCTBUS.
OunHamuka koHpnukTa. Ctagumn passutns KoHNnkTa. Pasbl peanusaunm KoHpAnkTa. 5.2.
KoHdonnkTbl B copepe ynpaeneHusi. O6bekTBHbIE NPEANOCHINKM KOHGNMKTOB B cdoepe yrnpaBneHus.
NcTouHukm KoHpnnkTHOCTU. Knaccudgomkaums KOHQPNMKTOB B cdpepe ynpasneHus. 5.3. KoHnuKThbI
B opraHunsauun. CywHOCTb OpraHn3aumoHHONn KOHPANKTHOCTM. Cy6bekTbl OpraHn3aLMoHHbIX
KOHQPNNKTOB. VICTOYHMKM OpraHn3auUmMOHHbIX KOHARNIMKTOB (KOHAPAKTOreHbl). Buabl
OopraHn3aunoHHbIX KOHPNMKTOB. 5.4. [lcuxonornyeckne ctpaTerum n NPUHUMMNbI paspelleHns
KOHpnukToB. CTpaTternn KOHANKTOB. MprHLMMbI KOHGANKTOB. CXeMa KOH(PANKTHOMO
B3ammogencTeus. Ctparermm n TakTuky B3anMoLEeNCTBUS B KOHAONNKTE. Buabl ICUXONOrM4eckoro
BNUSIHUS B KOHAONMKTE. Paspelwenune koHdnmkTa. KoHdpnnktaHTel. Cnocobbl yperynnposaHms
KOHQpNMKTOB. [podounakTnka KoHPNNKTOB. KpaTkas xapaktepnctmka KOHIMKTOreHoB.
MeperoBopHbI NpoLecc B ynpaBneHun KoHdpnnktamu. lenosas 6ecena B paspelleHunm
KOHQONTINKTOB.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. lNcuxonornyeckoe onpeneneHne KOHPNNKTA B ynpasneHnn. 2. HeratveHble 1 NO3UTUBHbIE
napametpbl KopnukTa. 3. BHewHne n BHyTpeHHNEe KOMMOHEHTbI KOHApMKTA. 4. Buabl KOHANMKTOB U
nX ncuxonoruyeckue napametpbl. 5. CogepxartenbHble napameTpbl KOHAAMKTOB. 6. JuHamuka
KOH(pnukToB. CTagmm passntmsa 1 peann3aunm KOHPIMKToB. 7. KOHNKKTbI B cdoepe ynpaBneHusl.
8. KoHpnukTbl B opraHnsaumu. 9. lcmnxonormnyeckme crparernm n NpUHLMmMNbLl paspeleHuns
KoHdpnukToB. 10. LleHa koHdnukTa 1 LeHa Bbixoda n3 KoHgonukra. 11. lNeperosopHbi npouecc B
ynpasneHun koHgpnuktamu. 12. [lenosas becena B paspeweHnn KOHANNKTOB. Mpaktnyeckas
pabota: 1. [porHo3unpoBaHmne KOHGNINKTOB B opraHn3aunn. 2. JINYHOCTHO-rPyNnoBOA KOHAPNNKT
(NpoBOAMTCS METOAOM aHaNM3a 1 06CYXAEHNS KOHIPANKTHBIX CUTyauuni).

Tewma 6. Ncuxonorus ynpaensitoLnX BO3AeUCTBUNA.
JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

6.1. PeknamHble cpencTea ynpasneHus. MNoHaTve nppaunoHanbHoro. KynbTypHOe NpoCTPaHCcTBO
peknambl. CUCTEMbI KOMMYHUKATUBHOCTU PeKNambl. A3blk BO3AENCTBUS peknambl. [MpuHumnb
NOCTPOEHNS CUCTEMbI 3DGIEKTUBHOIO pPeKNamMHo ynpaeneHus. MNMeuxonornyeckas cneunguka
PYHKLLMOHMPOBAHUS PEKNAaMHOro Bo3aeincTens. CybbekT 1 06bEKT peKNaMHOro ynpaBneHus.
KaHanbl cBsi3n B peknamMHoM ynpasneHmn. CUCTEMHOCTb PeKNaMHOro ynpasneHus. Npoekuns
pPaLMOHANbHOro U NPpPaLUMOoHanNbHOro B pEKNaMHOM BO3AENCTBUN. VICNoNb30BaHNe KOMMNIEKCOB
6ecco3HaTeNbHOro B PEKNAMHOM YNPaBEHNN: aKTUBU3ALMSA MHCTUHKTOB, aCCOLMATUBHbIX Fpynmn,
yCTaHOBOK, BNIeYEHWA 1 Npoyero. icnonb3oBaHne 1 CTUMYNSLMS XEHCKOrO 1 MyXXCKOro Hayana B
ynpasneHun. lNMepcoHncpukaumns. VIHTyUT1BHbIE OCHOBbLI PALMOHANBHOMO U NPPaLMOHANbHOro
noseaeHus. MpuHUMNBI OpraHn3aunmn peknamHoro Bo3aencTauns. Ero agogekTmBHOCTb.
OpuEHTMPOBAHHOCTb M aapecHOCTb. Co3aaHNe UMUOXEBON OCHOBbI. Y4YeT NCUX0PU3NONOrnYeckmx
3aKOHOMEPHOCTEN BoCcnpuATUs matepuana. PomaHtmnsaums n mugonornsauus. CootBeTCTBUSA
MUPOOLLYLEHMSAM coumyMa. 6.2. ApXeTUnmYeckne cpeacTaa u NnpuHUMnel ynpaeneHms. CosnaHune
ncmuxmyeckoro obpasa. KorHMTuBHbIE, 3MOLMOHANbHbIE, MOBEAEHYECKNE, PEFYNSTUBHBIE
KOMMOHEHTbI PEKNAMHOr0 ynpaeneHus. MNMcnxoanHammka peknamHoOro BO3AENCTBUS: YCTaHOBKM,
MMNOXMW, MACCOBUAHbIE SBNEHUS (MOApaxaHue, 3apaxeHne, naHmka n ap.), cybkynoTypa,
NPOEKLMS, BHyWEHNE, NPOrpaMMMPOBaHNS, CUMBONMKA. APXETUMNYECKOE KOAMPOBAHNE CPeaCcTBAMU
peknambl. ApxeTununyeckunii 0bpas. TpaHcopmauus apxetmna B goaHTasnsx, BOoOpaxeHumsx,
npeaocxueHnsx. Mudbl 1 MUGOOTBOPHECTBO B yripasneHuu. 6.3. Ncuxonorus LBeToBoro
BO3OENCTBUS B ynpasneHnu. MNoHaTMe paunoHanbHOro U nppauroHanbHOro B NCUX0Nornm
LIBETOBOrO yrnpaBneHms. ApXeTunuyeckoe 3HaveHme LBeToB. [cnxonornyeckas ConpsXXeHHOCTb
LBeTOB ApXeTUnMYeckoe KoamnpoBaHue LBeToM. LiBeToBoe MaHunynmpoBaHue. lNcnxonornyeckoe
copepxaHve n cneundgmka LBETOBOro BO34eNCTBNS. MNpuHLMMNbI COOTBETCTBUS LIBETOBOMO
ynpaBneHY4eCcKoro BO34eNCTBMS NOTPEOHOCTAM 1 MHTEPECaM.

npakTnyeckoe 3aHsitne (4 4aca(os)):
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1. [cuxonornyeckne OCHOBbI PEKNTAaMHbIX CPEACTB BO3AeNCTBUSA. 2. [1pnHUMMbI NOCTPOEHNUS
CUCTEMbI 3(PGEKTUBHOIO PEKNAMHOro ynpasneHus. 3. ApxeTunmyeckne NnpUHUUNGI ynpaeneHns. 4.
BHywatowme Bo3neincteus 06pasos, TEKCTOB U peyn. DPEEKTUBHOCTb BHYLIAOWErO BO34ENCTBUS.
5. Ncuxonorms LBETOBOro BO3AENCTBUSA B ynpasneHuu. 6. Ynpasnsiowee BO3LENCTBUE UMULXENR U
moabl. Mcuxonornyeckas CywHoCTb UX pyHKLMOHMpPoBaHusS. MpakTudeckas paborta: 1.
OnpegneneHuve ypoBHel nHopMaTMBHOCTM TekcTa. OueHka kayecTsa ynpaBneH4eckom
NHopMaLUnn.

Tema 7. Ncnxonornsa NpUHATUA yripaBneHYeCKUX peLueHun
NeKLuMoHHOoe 3aHsiThe (2 yaca(os)):

7.1 MNMoHsTre ynpaBneHyecko 3anayn lNcuxonormyeckas cneumngprka 3agady B ynpasneHnn. Buabi
ynpaBneH4Yecknx 3aaad B ncmxonoruu. 7.2 MNpouecc NpuHATUS ynpaBneHYecknx pelweHnii Metoabl
opraHusaumu rpynmnoBoi ANCKYyCCUM Npu BblipaboTke ynpaBneH4eckoro peweHns. Mogenu
NoBeAEHUS PyKOBOAMTENS B MPOLLECCE NPUHATUS peleHus. MNcrnxonornyeckme ocobeHHOCTH
nepenayun ynpasneH4YeCckon MHpopMaLnmM NCNONHUTENSM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. MNcmxonormyeckune NPUYMHbI HENPUATUS Y TOPMOXEHNS HOBOBBEAEHYECKNX UBMEHEHWIA. 2.
NHHoBauwms n coumanbHas yctaHoBka. 3. IHHOBauus u KoHpnnkTHoe BocnpusaTtue. 4. CylwHOCTb
NCUXONOrMYECKON NOArOTOBKN K HOBOBBELAEHMSAM 1 PEKOMEHAALMM K €€ OCYLLECTBNEHNIO. 5.
Mcuxonormnyeckue cnocobbl U NPUEMbI OCYLLECTBNEHNS MHHOBALWIA.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

Buabl
N Paanen Cemectnl HEAeNs | camoctosTensHoit [TpynoeMkocTh g‘:ﬂ%’:‘;;‘;?:;gzg;
AucumnnuHbl Pcemectpa pab6orbl (B yacax) a60Thl
CTYLEHTOB P
HanucaHve
Tema 1. lNpeamert, uenu NpaKTUYECKNX o npakTnyeckas
1 3a0a41 NCUXONOrns 3a0aHuil paboTta
yrnpasneHns. OCHOBHble i
1'I'IOH9|TI/I9| ncrxonorum 4 1-2 :gélTrﬁTg:;i;}o 2 TecTmpoBaHue
ynpasneHns. CncTtemsl P
noaroToska K -
yrnpaBneHus 2 THBIF on
YCTHOMY Onpocy ye onpoc
Tema 2. lNcuxonorus noaroToBka K 5
: TecTMpoBaHune
5 [cyGbexTa n obvexta 4 3.4 |TECTUPOBAHMIO P
‘lynpaBneHyeckom noaroToBka K -
NEeSTeNbHOCTY YCTHOMY OMpOCY 3 YCTHBI onpoc
Tema 3 noaroToBka K 5
‘ TEeCTUpOBaHne
3 [Mcuxonornyeckune 4 5.6 TECTUPOBaAHUIO P
‘[cocTaBnsowmne CucTem noaror -
n OAroToBKa K 3 YCTHbIA onpoc
yrnpaeneHus YCTHOMY Onpocy
Tema 4. OcHosbl
yYNIPaBNeHYeckoro rioAroroska K 2 TecTpoBaHe
obLIeHus. TECTUPOBAHWUIO
4.cnxonornyeckme 4 7-8
Kputepun NoLoroToBKa K y
THbIA On
3pheKTUBHOIO YCTHOMY OMpOCY 3 yC onpoc
yrnpasneHuns
Tema 5. KOH(pnmKT Kak
noaroToBka K
5./cpena n cpencTtso 4 9-10 [nOAroToBka 5 TecTupoBaHue
yrpaBneHns TECTUPOBAHWUIO
Tema 6. Ncuxonorus
6.lynpasnstowmx 4 11-12 |[IOArOTOBKA K 5 TeCTMpoBaHme
BO3OCHCTEUN, TECTUPOBAHUIO
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

Buabl
N Pasnen Cemect Hepens | camocTositensHoi [TpynoeMKoCTb| g‘:ﬂ%’::;';g:;gzg;
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P

Tema 7. lNcnxonorns

ngl/lgmvmc o Hanucarne npakTnyeckas
7. 4 13-14 [npakTnyeckmnx

yrnpaBneH4YecKnx 3 3§EaH|/||7|eC 5 paboTta

peleHunin

Ntoro 36

5. O6bpasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

Nekums (KomMnbloTepHbIE Npe3eHTaumnm, rpynnoBas AMCKYCCus, MOCTAHOBKA U pelleHne npobnemMHbIX
BOMPOCOB) - 2 4.

MpakTuyeckne 3aHaTus (Pasbop 1 peweHne NpakTUHECKNX yNPaxHEHWA, NCNONb30BaHNE
KOMMNbIOTEPHbIX TEXHONOINN) - 6 u.

6. OueHOUYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. I'Ipe.u,meT, Lenn n 3agadun ncuxonornsa ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpasieHus. Cucrembl ynpaeneHuns

npakTnyeckas pa60Ta , MPUMEPHbIE BOMpPOCHI:

V3y4yeHune ncnxonornyeckmx napameTpoB arpecCcnBHON NMYHOCTU. [1poekLums arpecCMBHOCTY B
yrnpasneH4Yeckon OesaTenbHOCTU.

TecTnpoeaHune , npmMMepHbIie BOMpOChl:

1.YnpaBneH4yeckas OesaTenbHOCTb SBASETCS: a) MHANBUAYaANbHON AeATeNbHOCTbIO; 6) COBMECTHOA
LEeSTENbHOCTBIO; B) CUHTE30M MHAMBUAYANbHON 1 COBMECTHOM AESTENbHOCTU. 2.YNpaBneHyeckas
LEeSTENbHOCTb XapakTepuayeTcs: a) NPsIMOi CBSA3b0 C KOHEYHbIM PE3YNbTaTOM (OYHKLIMOHMPOBAHUS
opraHusaumu; 6) onocpenoBaHHOM CBA3bIO C KOHEYHBIM PE3YNIbTaTOM (PYHKLMOHUPOBAHNS
opraHuzaumu. 3.Cneunguyeckmne BHEWHNE YCNOBUS YNpaBieHYeCcKon AeSTENbHOCTH: a)
MHPOPMALIMOHHAsS HEONPEAENEHHOCTb; 6) NTCYTCTBME BPEMEHHBIX OFPaHUYEHNIA; B) HEXBATKA
PECYPCOB; ) M3ObITOK PECYPCOB; ) MHGOPMALIMOHHAS ONPEAENeHHOCTb; €) XECTKNE BPEMEHHbIE
orpaHuyeHust. 4. Cneundomyeckne BHyTPEHHNE YCNOBUS YNPaBNeHYeCKON AESTENbHOCTN: a) YeTKUe
OLIEHOYHbIE KpUTEpUK; 6) OTBETCTBEHHOCTb 3a KOHEYHbIN pe3dynbTaTt CPenHsist; B) OTCYTCTBUE YETKMX
OLIEHOYHbIX KPUTEPMEB; I) OTBETCTBEHHOCTb 32 KOHEYHbIV pe3ynbTaT Bbicokas. 5.06bekT ncuxonorum
ynpaBneHns: a) 3aKkOHOMEPHOCTU Pa3BMTUS TPYAOBbIX HABLIKOB; ) OpraHn3oBaHHas 0eSATENbHOCTb
Nofeit; B) NoOn, BKIIOYEHHbIE B CAMOCTOSITE/IbHbIE OPraHn3auunn, 0esTeNbHOCTb KOTOPbIX
OpPVEHTUPOBAHA Ha KOPNOPATUBHO-MONE3HBIE LIENW.

YCTHbIVI ornpoc , npnMepHblie BOMNPOCHI:

1. Y70 n3yyaeT ncuxonorust ynpasneHns n kakue npobnemol paccmatpmsaet? 2. MNoHaTre
nesarenbHocTu. [lcnxonornyeckas xapakrepuctumka gearenbsHocTu. 3. [Ncuxonornyeckue
0COBEHHOCTM yNpaBneHYeCcKon AeaTeNnbHOCTY. 4. YNpaBneHne kak cuctema ynpasnsiowmx
Bo3aeincTBuiA. 5. OCHOBHble CBOWCTBA CUCTEM yripasneHus. 6. IHdopmMaumnoHHoe obecneyeHne
npoueccos yrpaeneHus. 7. KOMMyHuKaTMBHas opraHmsauns cpenbl ynpaeneHus. 8.
Mcuxonornyeckas cpena ynpaeneHus. 9. Cneundomka obweHus B ynpasneHnn. 10. MoHsTre
opraHunsauuun. Mlepapxuyeckme cTpykTypbl ynpaeneHus. 11. lNoHatue opraHnsaumn.
ApxokpaTtnyeckue CTPYKTypbl ynpaBneHus.

Tema 2. NMcuxonorns cybbekTa M 06bekTa ynpasneHYeCKON AeATeNIbHOCTH
TECTUPOBAHWE , NPUMEPHbBIE BONPOChI:

PerunctpaumnoHHbii Homep 101607918 5AE
Crpanunua 10 n3 18. il YHI:I
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1.XapakTepnCTUKN, OTHOCSILLMECS K PYKOBOLCTBY: @) BblABUraeTCcsl CMOHTAHHO; 6) Ha3Ha4YaeTcs
ogoMLUManbHO; B) BbIMOMHSAET HECKObKO COLManbHbIX PONEN; ) MMeeT NCUXONorM4eckyo npupoay; o)
BN1aCTb NErMTUMHas; €) BnacTb OCHOBaHHAs Ha aBToputeTte. 2.XapakTepuCTUKKN, OTHOCSAWMECS K
NMLEPCTBY: a) BbINMOMHAET HECKONbKO COUMalbHbIX poneit; 6) BblABUraeTcsl CNOHTaHHO; B) MMeeT
MCMXONOrMYECKYyH NpUpoay; r) Ha3Ha4yaeTcs ogomumnanbHoO; O) BNacTb NErMTUMHas; €) Bnactb
OCHOBaHHasl Ha aBTopuTeTe. 3.BnacTtb, OCHOBaHHAs HA CNOCOBHOCTM pacnpenensito u
KOHTPONMPOBATh LEeHHbIE A5 NOYMHEHHbIX OPraHn3aLMOHHbIe BO3HArpaxaeHns n pecypcol: a)
BNacTb BO3HarpaxmneHus; 6) BnacTb HakasaHusi; B) NErMTMMHas BNacTb; ) pedpepeHTHas BnacTb )
OCHOBaHHas Ha aeTtopuTtete. 4.Bnactb, OCHOBaHHAs Ha XOPOLWMX, APYXECKMX OTHOWEHMAX Mexay
NOAYMHEHHBIMU 1 0bnafatoLwyMm BNACTbIO NIOAbMU: @) BNacTb Bo3HarpaxaeHus; 6) Bnactb
HakasaHus; B) OCHOBaHHas Ha aBTOPUTETE; ) NerMTUMHas BnacTb; [l) pedoepeHTHas BnacTb.
5.ConoctasbTe cTMAM ynpaBneHns, cornacHo Teopuu bnerika-MoyToHa, ¢ xapaktepuctukamu: 1.
KoMaHna; 2. cTpax nepen 6enHOCTbIO; 3. aBTOPUTET-NOOYNHEHNE; 4. AOM OTAbIXa; 5. 30n0Tas
cepefnvHa. a) H1M3kas CTerneHb OpMeHTaummn Ha Ntoael, Bbicokas - Ha 3aaady; 6) Bbicokasi cTeneHb
OpveHTauumn Ha naen, BbicoKas - Ha 3afadvy; B) HU3Kas opueHTauus Ha 3anady, Bbicokas - Ha
NoOen; r) cpenHasa BbIpaXeHHOCTb OpeHTaUmMy Ha 3a4ady v Ha No4en; 1) HU3Kas cTeneHb
opveHTauumn Ha ngen, HU3Kas - Ha 3agady. 6.Pacrnonoxmre KOHTMHYYM ynpasneH4ecKoro
noBeAeHUsl Mo Mepe BO3pacTaHns cTeneHn ceoboapl, KoTopas 4OCTYNHA NOAYNHEHHbIM: a)
PyKOBOOUTENb ONpenenseT rpaHuubl, B npenenax KoTopbix psAOoBble COTPYOHUKN MPUHUMAIOT
peweHne; 6) pyKoBOAMTENb U PSAOBbIE COTPYAHMKM COBMECTHO MPUHMMALOT PELIEHNe B paMKax,
KOTOpble ONpPenenstoTcs Cneumngukon opraHnsaunmn; B) pyKoBoanTeb CrocobeH NPUHSATL pelleHne,
KOTOPOE Npu3HaeTcsa paaoBbiMU COTPYOHUKAMW; ) PYKOBOAUTENb 3HAKOMUT C PELLEHNEM PSAO0BbIX
COTPYOHWKOB, HO OO/IXEH OTBETUTb Ha MX BOMPOChI; O) PyKOBOAUTENb OO/IXEH "Npoaartb"” cBoe
peweHne, 4Tobbl PsSO0BbIE COTPYAHMKM COFNACUNUCh C HUM; €) pyKoBoaMTENb 06 BbSBNSET NpobHOoe
peleHne, KOTOPoe MOXHO U3MEHUTb MOCHEe KOHCYNbTaunii C pAO0BbIMY COTPYOHUKAMU; X)
pyKoBOAUTEND CPOPMYNMPYET Npobnemy, paccmaTprBaeT NpeasoXeHns COTPYAHUKOB, 3aTEM
npuHUMaeT peweHune. 7.CornacHo noseneH4ecKoMy Noaxony K nMaepcTBy, apdEeKTUBHOCTb: a)
onpenensieTcs IMYHbIMU KayecTBaMn pykoBoamTens; 6) MaHepoi NoBeaeHNS MO OTHOLIEHNIO K
NOOYUHEHHbIM; B) CUTyauMel, B KOTOPOW AeicTeyeT pykosoautenb. 8.CutyaTnBHble Teopun
nuoepcTtsa: a) Teopus Bbloatolerocs Yenoseka; 6) Teopust Xepcu-bnaHiapa; B) reopust
Bneiika-MoyToHa; r) Teopusi TaHHeHbayma-lMnaTa; o) Teopns duanepa.

YCTHbI ONPOC , MPUMEpPHbIE BOMNPOCHI:

1. NepuenTnBHbIE NPOLIECCHI B YyIPaBneHYeckomn oeatenbHoCTU. HanBmoyansHble CTUNeBbIe
pasnununs Bocnpustus. 2. TunnyHble owmbky BOCNPUSTUSA B ynpasneHun. 3. Namsite B
ynpasneH4Yeckon gesatenbHocTu. 4. Cneundrka MbllwneHns B eATENbHOCTM PyKOBOAUTENS. 5.
NHTennekTyanbHas cocTosaTeNbHOCTb pykoBoauTens. 6. MoTpebHOCTHO-MOTUBALMOHHAS OCHOBDI
NeATeNbHOCTN PyKOBOAUTENS. 7. OMOLMOHANIbHO-BONEBLIE COCTOSHMSA B YNpPaBieHYeCKow
nesitenbHocT. 8. dakTopbl Pa3BUTUS CTPECCOB B YNPaBAEHUN U CNOCOBbI yNpaBneHns UMI.

Tema 3. NMcuxonoruyeckmne CocTaBnsioLLMe CUCTEM YNpaBneHUs
TECTUpOBaHue , NPMMepPHbIe BOMPOCHI:
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1.Pacnonoxwure atanbl NPUHATUS YNPaBNEHYECKOro PeLeHns B HY>XHOW NocnefoBaTe/ibHOCTU: a)
aHanM3 1 KOHTPO/b BbINONHEHNS peleHns; 6) doopMynnpoBka Npobnembl; B) reHepauns
anbTepHaTuB; ) U3yyeHne npobnemsbl; o) BbIGOP KPUTEPMEB IPPEKTUBHOCTHU; €) MPUHSTUE PELIEHNS;
X) opraHvsauuns BbiNoNHeHus. 2. Teopus, onucbiBaoWas NPUHATAE PELLEeHNS B YCNOBMSAX pUcKa: a)
0Xnoaemoii Bbiroabl; 6) orpaHMYeHHoO paunoHanbHOCTL; B) npocnekToB. 3.JTioan cuntaot bonee
BEPOSITHBIMU COBbLITWSA, KOTOPbLIE: &) MPUCYTCTBYIOT B UX IMYHOM OMbITe; 6) OTCYTCTBYIOT B UX IMYHOM
onbiTe. 4. OpdeKT, Npy KOTOPOM /0N OLLEHNBAIOT BEPOSITHOCTb NOSIBNEHUS! COObITUS B
3aBUCUMOCTM OT TOrO, HACKONBbKO NErko OHO MPUXOAMT Ha YM: a) 3BPUCTUKA PENPE3EHTATUBHOCTY; 6)
aBpucTUKa focTynHocTu. 5.CTyaeHT 6onee BbICOKO OLEHMBAET BEPOSITHOCTb NonafaHns HeyaadHoro
buneta B cnyyae: a) bunet gaet npenogasartenb; 6) 6uneT MoXHO BbibpaTb caMoMy. 6.BeposiTHOCTb
COObITUIA C MONOXMTENBbHBIMU UCX0AaMn 00bIYHO: @) 3aHMXaeTcs; 6) 3aBblwaeTcs. 7.9ddekT npu
KOTOPOM, orpaHuyeHne csobobl Bbibopa noebilwaeT NpuBnekaTtenbHoCcTb "3anpeTHomn"
anbTepHaTUBbI: @) IKOPHbIA adpdpekT; 6) 3AEKT PEAKTUBHOrO CONPOTUBAEHUS; B) 900GEKT
BOCpuMATUS pucka. 8.0ueHOYHbIe 3dPeKThl MOCNE NPUHSATUS PELIEHNIA: a) SKOPHbIA 3d0deKT; 6)
9P EKT YPE3MEPHOM YBEPEHHOCTU; B) 30EKT PeakTUBHOIO COMPOTUBNEHUS; ) 3dOCEKT
"TpyoHOCTU-Nerkoctn"; o) agpdoekT socnpuatns pucka. 9. @eHoMeHbl KONMEKTUBHbIX PeLleHniA: a)
adhdoekT nonspmnaaumnm 6) SKopHbI adpdoekT; B) adpdoekT coumnanbHoin pacunmtaumm; r) agodpekT
4Ype3MepHOIt YyBEPEHHOCTH; 1) 3IEKT BOCNPUATUSA puUcKa; €) adpdpekT obbema 1 cocTasa.
10.CKNOHHOCTb K KOHOOPMU3MY YMEHbBLIAETCS NPK: @) yBeNnm4eHun 6onblumHCTBa; 6) nosiBneHmm
"COMHeBatwWwmxcs"; B) yBenmyeHnm obbema rpynnbl; 11.YnpaBneHyeckune pelenns, onpenensiowmne
KOHKpPETHble Cnocobbl AECTBUIA: a) TakTudeckme; 6) 3anporpaMMMpoOBaHHbIE; B) AMPEKTUBHBIE.

yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. Manas rpynna kak o6bekT ynpasneHust. 2. lNcuxonormyeckoe onpeneneHne Manow rpynnol. 3.
CtpykTypa manon rpynnbl. Paamep manoin rpynnsl. 4. CTpykTypa KOMMyHMKaLMIiA B rpynne (B
opraHuaauuu). 5. CTpykTypa ponesoro B3anMogenctams B rpynne. 6. uHammka manbix rpynn B
opraHunsauuu. 7. lNapameTpbl CylweCcTBOBAHNS MasbIX rpymnmn: rpynnosas Crl04eHHOCTb;
COBMECTUMOCTb; ToNiepaHTHOCTb. 8. Mpobnembl nnpepcTsa B ynpaeneHun. lNcuxonornyeckme
napameTpbl nuaepcTtsea. 9. BHyTpurpynnosas KOHQMMKTHOCTb N ee yyeT B npakTuke ynpasneHus. 10.
deHoMeH KOH(popMM3Ma 1 ero BANsSHWE Ha npouecchl ynpasneHus. 11. YnpasneH4eckuin aHanms
ypoBHel passutus rpynnbl. 12. CounanbHO-NCUXONOrMYECKUIA KNuMart B rpynne (opraHmsaumm). 13.
JNIn4HOCTb Kak 06bekT 1 cybbekT ynpasneHus. 14. BHyTpeHHUe goakTopbl YNpaBneHUs: IMYHOCTHAs ©
BHYTPWIPynmnoBasi BHyWAaeMOCTb; MHAMBUAYaANbHO-NTNYHOCTHbIE OCOBEHHOCTM; PeYb 1 ee napameTpsbl.
15. Tlcmnxonornyeckuin aHann3 NMMYHOCTU PYKOBOLMUTENS.

Tema 4. OcHOBBbI yrpaBneH4Yeckoro ooweHus. NMcuxonornyeckue Kputepmumn adodoeKTMBHOIo
ynpasneHus

TeCcTMpoBaHue , MPUMepPHbIE BOMPOCHI:
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1.0c06eHHOCTN NINYHOCTU, HE UBMEHSIOLLMECS MOL, BIUSIHUEM COLMANIbHOTO OKPYXXEHWS: a) NINYHBbIA
onbIT; 6) HANPaBNEHHOCTb; B) TEMNEPAMEHT; ) NamsiTb. 2.HanpaBneHHOCTb IMYHOCTU Ha cebs
03HayaeT: a) COTPYLHUK CTPEMUTCS COTPYOHUYATb C Konneramu, nognepXxmnsaTtb C HUMKU XxopoLwmne
OTHOLWeHNS; 6) COTPYOHMK AenaeT ynop Ha JOCTUXEHMMN Lienn; B) COTPYOHMK 03ab04EH NPECTUXEM U
ctatycom. 3. ConocTtaBbTe afanTauMOHHbIE BO3MOXHOCTY AN pasfiMyHbIX TUNOB TeMNepameHTa: 1.
XONEePUYECKUiA; a) TpyaHas agantauns; 2. CaAHrBUHUCTMYECKMiA; 6) MeaneHHas aganTtaums; 3.
MENaHXOoNNYeCKNin; B) Xopowasa agantauuns; 4. donerMatmyeckun. r) oTanyHas agantaums. 4.
ConocTtaBbTe OTHOWEHME K KPUTUKE ONS Pas3nnyHbIX TUMOB TeMnepameHTa: 1. CNOKONHoe; a)
XONEePUYECKUIA; 2. arpeccrBHOe; 6) CaHrBUHUCTUYECKWIA; 3. 06V O4NBOE; B) MENAHXONMYECKWIA; 4.
CMOKOWMHOE. T) donermaTuyeckuin. 5. PacnonoxmTe Tunbl TEeMNepameHTa no Mepe Bo3pacTaHus
NOABEPXEHHOCTW BANSIHWIO: @) XONEePUYECKUii; 6) CaHTBUHUCTUYECKNIA; B) MENAHXONTMYECKNIA; T)
conermMatmyeckuin. 6. Kakomy coTpyaHuKy npolie npmucnocobutbest K HOBOMY TPYLOBOMY KONNIEKTUBY:
a) aKcTpaBepTy; 6) MHTPoBepTy. 7. KTO 13 cneayowmnx NnepcoHaxen BeposaTHee BCEro MMeeT
BbICOKYKO CaMOOLIeHKY: a) AnekcaHap, KOTopblii npeanoymTaeTt obwarbes ¢ nioapmu, Mnaawe cebs no
Bo3pacTy; 6) OkcaHa, KoTopasi NpeanoYnTaeT CaMOCTOSITENBbHO NnaHMpoBaTth paboTy 1 paccTaBnsiTb
B Heil npuopuTeThl; B) BaneHTuHa, kotopast o4eHb NtobUT KOMNAUMEHTLI; I) Hukonaii, KoTopblit
MOCTOSIHHO N3BMHSIETCS 32 6ECNOKONCTBO, faxe eCnun 3T0 HUKOro He becrnokouT. 8. PacnonoxuTe
aTanbl YOPMMPOBAHMS TPyNMbl B NPaBW/IbHON NOCNenoBaTenbHOCTU: @) pacnan; 6) bypneHwe; B)
POpPMMpPOBaAHME; T) CTAHOBNEHNE HOPM; L) BbiNoNHEHNE paboTbl. 9. OTKNOHEHWNE YNEHOB rpynmnbl OT
YCTaHOBJIEHHbIX B HE CTaHOAPTOB NOBEAEHNS COMPOBOXAAETCS MO OTHOLWEHWUIO K OTKITOHSOWMMCS:
a) NoLnepxkoii; 6) 3aBMCTbIO; B) caHKUMsIMK; T) yrpo3amu. 10. XapakTepuctvka rpynnbl , KoTopas
OTCYTCTBYET B Balei y4ebHOW rpynne: a) Hannymne OTHOWEHWIA Mexay y4acTHMKamu; 6)
B3aVIMOLENCTBME YH4aCTHNKOB; B) COOCTBEHHbIV NPUHUMN 060COBNEHUS; T) HANNYME eaNHON Lenwn; o)
rpynnoBoe naeneHune. 11. Xapaktepnuctuku, He cnocobcTByowme 30GEKTUBHOCTN KOMaHAab!: a)
KOHTPO/b CO CTOPOHbI Nnaepa; 6) noanepxka 1 B3aMONOMOLLb; B) HETKOE PONEBOE pacnpeneneHue;
r) HeyeTkoe poneBoe pacnpeneneHue; o) 6onbwoe BHUMaHNE Npoueaypam 1 aetansim; e) 6onbLwoe
BHMMaHWe noctaHoBke Npobnembl. 12. Hanbonee ontTuManbHblii 06beM rpynnbl 4Nsi NOArOTOBKM
cpenHero npoekTa: a) 3-5 uneHos; 6) 9-12 uneHos; B) 5-8 4neHoB.

yCTHbIVI onpoc , npnMepHble BOMNPOCHI:

1. CTpykTypa obweHns: KOMMYHUKaTUBHAS, MHTEPaKTUBHAS, NepLEenTNBHAs cocTaBnsiowme. 2.
Cnocobbl 3awWnThl OT MAHUNYASILMN B MEXJTMYHOCTHOW U yNpaBneH4YeCcKoi KOMMYHUKauun. 3.
HesepbanbHble NpreMbl peanvaaunmy ynpasneH4eckoro obweHus. 4. CosnaHne umMmnaxa kak
cocTaBHas 4acTb KynbTypbl 0OLWEHNS.

Tema 5. KOHpNUKT Kak cpena v cpencTso yrnpasneHus
TEeCTUpOBaHWE , NPUMEPHbBIE BONPOCHI:
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Mporpamma aucumnnuHbl "Mcuxonorus ynpasneHns"; 44.03.05 MNeparornyeckoe obpasoBaHre (C ABYMS MPOOUNAMU NOAFOTOBKM);
cTaplwwii npenopnaeatens, 6/c Makaposa O.A.

1. XapakTepucTukn, CBOMCTBEHHbIE AEN0BOMY 00LWEHNIO: a) 0653aTeNIbHOCTb KOHTAKTOB HE3ABNCKMO
OT OTHOLWeEHWIA; 6) N3bupaTenbHOCTb KOHTAKTOB, 3aBMCMMOCTb OT OTHOWEHWIA; B) NpeaMeTHO-LeNeBoe
cogepXaHue KOMMyH/KauUuu; r) cogepXxaHne KOMMyHUKaLmm CBA3aHO C SMOLMOHANbHON cdpepoil,
nepexuBaHusiMn; ) cobnioaeHne oopManbHO-PONEBbIX MPUHLMMNOB B3aMMOLENCTBUS C y4ETOM
LOMXXHOCTHBIX NMPaB 1 PYHKUMOHANbHbIX 0653aHHOCTENR; €) cobnioaeHne oopManbHO-PONeBbIX
NPWHLMMNOB B3aUMOLENCTBNS C YH4ETOM COLMANbHbIA HOPM; X) B3aMMOCBSA3b BCEX Y4ACTHMUKOB B
LOCTUXEHUN KOHEYHOro pesynbTarta 1 Npu peanndauunmn nndHbIX HaAMepeHUii; 3) popMasnbHble
orpaHuyYeHnst (KOHBEHUMOHANbHbIE, CUTyaTUBHbIE, SMOLIMOHANbHbBIE); 1) BO3MOXHOCTb CIOHTAHHO
BblpaxaTtb CBOM aMOLUW 1 NepexmBaHms. 2. PyHKUMS o0bweHns, onucbiBatoLas B3aMMoBOCHpUaTME
NapTHEPOB: a) MHGpopMaTnBHast; 6) MHTEPaKTMBHAS; B) NepuenTuBHas. 3. Pacnonoxute aneMeHTbl
KOMMYHMKaLMOHHOMO npoLiecca B NocnenoBaTe/lbHOM Nopsiake: a) oTnpasutens; 6) coobweHne; B)
obpaTtHasi cBs3b; r) nonyyatenb; o) kaHan. 4. CaMoKpUTUYHbIE BbickasblBaHus (Hanpumep, "Mos
paboTa, KOHEYHO, He SIBNSIETCS COBEPLUEHCTBOM") a) MOMOratoT 3aBOEBaTb NOBepue y napTHepa; )
MOHMXXAtOT Bal MMUIX B ero rnasax. 5. HesepbanbHoe noBefeHve Yenoseka: a) Bceraa 0CO3HaHHO;
6) YyacTUYHO OCO3HAHHO; B) HE 0COo3HaeTcs. 6. Kakoe noeeneHne naet 6onee 0OCTOBEPHYHO
NHGOPMaLMIO 0 BHYTPEHHEM COCTOSIHUM NapTHepa: a) BepbanbHoe; 6) HeeepbanbHoe. 7. BTopxeHune
B MHTUMHY!O 30Hy 6€3 paspelleHnsi BOCNpUHUMAETCS Kak: a) XenaHme nobnmxe no3HakoMutbes; 6)
Ha30MNMBOCTb; B) arpeccust. 8. [luctaHums, cobniogaemMast BoO BpeMsi odomumanbHbIX BCTPEY: a)
WHTUMHas; 6) nMyHas; B) coumanbHas; r) nybnnyHas. 9. LnntenbHOCTb NPOBELEHNS COBELLAHUS: a)
He 6onee 2 yacos; 6) He H6onee 3x 4acoB; B) CTONbKO, CKONTbKO HEOOXOAMMO O/1S PELEHNS BCEX
Bonpocos. 10. Mopsnok Bbicka3biBaHWS Ha AENOBOM COBELWAHMK: a) 0T 6onee BbICOKOro ctaTyca K
6onee HM3KoMy; 6) oT Honee HU3KOro Kk 6onee BLICOKOMY. B) He UMeeT 3HadveHust. 11. MosecTka oHS
coBellaHms NpeacTaBnsieTcs: a) 3a 2-3 OHA 0o coselwaHus; 6) 3a 1 yac 4o coBelwaHns; B) B Havane
COBELLaHNS.

Tewma 6. Ncuxonorus ynpaensitoLLLnX BO3AEeNCTBUNA.
TECTUPOBAHWE , NPUMEPHbBIE BONPOChI:

1. KoHGnukTbl, NpenaTcTayowme apdeKTMBHOMY B3aMMOOENCTBUIO U NMPUHSATUIO PELLEHNIA: a)
KOHCTPYKTWBHbIE; 6) ecTpyKTMBHbIE. 2. PacnonoxmTe atanbl KOHANKTA B HY>XHOA
nocnenoBaTenbHOCTU: a) paspeleHne KOHNNKTa; 6) 0Co3HaHMe KOHIMKTHOM CUTyaumm XoTs Obl
OLHWM N3 YHaCTHWNKOB; B) Ha4ano OTKPbITOro KOHPAMKTHOrO B3aUMOLENCTBUS; ) pa3BuTue
KOH(pNMKTA; O) BO3HNKHOBEHME U pa3BMTUE KOHODNUKTHONM cutyaummn. 3. BeposTHOCTb paspeweHuns
KOHGoNMKTa Ha gase noabema: a) 80%; 6) 45%; B) 25%; r) 5%. 4. B opraHmsauum Bo3HmKNA
Heobx04MMOCTb BHELPEHNS HOBOrO NPOrpaMMHoro obecneveHunsi. CoTpyaHNKN He XOTST NepexoanTb
Ha HOBYIO Nporpammy, oby4aTbCsl, CCbiNasicb Ha TO, YTO cTapbIi cnocob 0bpaboTku - yaobHee. OTo
NpuMep KOHMNUKTA: a) CTPYKTYPHOro; 6) MNHHOBALIMOHHOIO; B) MO3ULMOHHOIO; ) CNpaBeannBocTu. 5.
OcHOBHas Npu4mMHa KOHPIMKTOB CNPaBEANNBOCTMI: &) HESACHOCTb B pacnpeneneHnmn yHKUnn n
MONIHOMOYMIA; 6) N3MEHEHNE OPraHN3aUMOHHON CTPYKTYPbI; B) HESICHOCTb KPUTEPUEB onnaThbl TPYAA;
r) poneeas HeonpeneneHHoCcTb. 6. CTpaterns noseaeHns B KOHAANKTE, Koraa ynop AenaeTcs Ha
yOBNETBOPEHMMN COOCTBEHHbBIX MHTEPECOB: a) COTPYAHNYECTBO; 6) KOMNPOMMUCC; B) NpucnocobneHue;
r) conepHn4ecTtBo. 7. CTpaTerns paspeleHns KOHPNNKTHbIX CUTyaunii, Hanbonee npuemnemas B
cdhepe cepBuca: a) CoTpyaHM4ecTBo; 6) nsberaHve; B) npucnocobneHme; r) ConepHMYecTBo.

Tema 7. Ncnxonorusa NpUHATUA yripaBiieHYeCKUX peLueHun
npakTuyeckas paborta , NPUMeEpPHbIE BONPOCHI:

3apaHuve 1. Pabota B manbix rpynnax. Kaxpas rpynna - CTOPOHHUK OAHOM U3 Teopuid. HyXHO
NOOrOTOBUTb KONNEKTUBHYIO 3awunTy, rae byneTt npuBeaeHo kak MOXHO 60nblie apryMeHTOB B MOMb3y
"cBoein" Teopun. 3agarne 2. CtyaeHTy Heobxoanmo BbibpaTtb Teoputo, Kotopas eMy bnmnska u
npoaymaTb, Kak MOXHO BOMNMOTUTb €€ NMPUHLMMNbI HA U3BECTHOM EMY NPEeanpPUATAN (MK B
yHuBepcuteTe). PesynbTaTbl [ONOXWTb Ha 3aHATMK. 3apaHue 3. CTyneHTy HeobxoamMMo nNpoayMaTb v
NOAroTOBUTb BLICTYMNNIEHME Ha TeMy "H kak pykosoauTens”. [Npy noarotToBke MOXHO NCMONb30BaTh
CnenyowWwniA NNaH: a) BUXy N 5 cebs pykoBoauTenem (MEHeOXepoM), KeM 1 rae g mor Obl
pykoBOANTb; 6) Kakas n3 Teopuii ynpasneHus MHe 6nmxe 1 noyemy; B) kKakas Mogenb ynpasneHus
MHe b6nuxe n noyemy.

UtoroBas cpopma KOHTpons
3auet

MpuMepHbIe BONPOCHI K 3a4eTy:
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21.

. Mcnxonorus ynpaenexHns n ee npobnemsi.
. [NoHsiTne pesatenbHoCTU. [lcnxonornyeckas xapakrepuctuka oesaTenbHOCTH.
. Mcnxonornyeckne ocobEHHOCTN yNpaBneHYeCcKo 4esiTENbHOCTH.

. YNpaeneHue Kak cuctema ynpasnsowmnx B034eNCTBUN.

. OCHOBHbIE CBOCTBA CUCTEM YrNpaBneHus.

. KoMMyHrKaTmBHasa opraHnsauns cpenpbl ynpasneHus.

. MNcuxonornyeckas cpena ynpaeneHus.

. Cneundounka oblweHuns B ynpasneHnm.

. Nonatne opraHunsdaumnn. lepapxmyeckne CTpykTypbl yrnpasneHus.

. NoHsATMe opraHmnsaunn. Agxokpatmyeckmne CTPYKTYpbl ypaBneHus.

. NamaTb B ynpaBneH4eckon nesaTenbHOCTH.

. Cneundpuka MbIlWneHNs B esTEeNbHOCTU PYKOBOOUTENS.

. OMOLMOHANbHO-BONEBbLIE COCTOSAHNS B YNPaBNeHYeCKON OesTeNbHOCTU.

. DaKTopbl Pa3BUTMS CTPECCOB B yNPaBAeHUN 1 cnocobbl yrpaBneHns NMN.
. Manasg rpynna kak 06bekT ynpaBneHus.

. Ncuxonornyeckoe onpeneneHve Manon rpynnbi.

. CTpykTypa Manoi rpynnsl. Pasamep manow rpynnbi.

. CTpykTypa KOMMyHUMKaLMA B rpynne (B opraHnsauum).

. CTpykTypa ponesoro B3anMoLencTBnS B rpynne.

. lMHaMuka manbix rpynn B opraHnsawmu.

MNapameTpbl CylWecTBOBAHNSA MasbIX Fpynn: rpynnoBas Crjio4eHHOCTb; COBMECTUMOCTb;

TONEPaHTHOCTb.
22. Mpobnembl nnoepcTBa B ynpasneHun. MNMcmnxonornyeckme napameTpbl NnaepcTBa.

23
24
25
26

. BHyTpUrpynnosas KOHANKTHOCTb U €€ y4eT B NpakTUKe yrnpasneHuns.
. YnpaeneH4yeckuin aHann3 ypoBHeEN passuTus rpynribi.

. CoumnanbHO-NCMX0NOrM4eCcKnin Kknumar B rpynne (opraHusauum).

. JIn4HOCTb Kak 06BbEKT 1 CyObekT ynpasneHus.

27. BHYTpeHHMe hakTopbl yNpaBneHns: MIMYHOCTHASA U BHYTPUrPYynnoBas BHyLWAEMOCTb;
WHAMBUAYaNbHO-NTNYHOCTHbIE OCOBEHHOCTI; PEYb 1 €€ NapaMeTpbl.

28

. Mcuxonornyecknii aHann3 NUYHOCTU PYKOBOOUTENS.

29. OnpepeneHne adhdeKTUBHOro ynpasneHns. 30Hbl 3pEeKTUBHOCTN YNpaBneHnS.

30. MNecuxonornyecknii aHanmM3 adhPEKTUBHOCTU CTUNEn ynpasneHns. CoBpeMEHHbIE KOHLUENUUN
3PYEKTUBHOIO yrnpaBneHus.

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

42

7.

MNcunxonornyeckme oueHKN agddEKTUBHOIO PyKOBOAMTENS.
MNcuxonornyeckoe onpeneneHne KOHQNNKTA B yripaBneHuu.
HeraTvBHble 1 NO3UTMBHbIE NapamMeTpbl KOHANKTA.

BHelwwHWe 1 BHyTpEeHHWE KOMMOHEHTbI KOH(NKTA.

Buabl KOHPANKTOB 1 UX NCUXONOrMYecKme napameTpbi.

JvHamuka KoHgonmkToB. CTaann passuTns U peannsaumm KOHINKTOB.
KoHonukThl B cpepe ynpasneHus.

KoHonnKTbl B opraHnsaunn.

[Ncuxonornyeckne ctpaTerum n NPUHUMMNbI paspelleHns KOHINKTOB.
LleHa koHpnukTa 1 LeHa Bbixoda U3 KOHANNKTA.

[NeperoBopHbIV MPOLIECC B yNPaBNeHUN KOHNNKTaMN.

. [lenoBas 6ecena B paspelleHnn KOHGNIMKTOB.

1. OCHOBHasi nuTeparypa:
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1. 3axapoea J1.H. MNcuxonorusi ynpaeneHunst [nekTpoHHbI pecypc]: y4eb. nocobue. - M.: Nloroc,
2014. - 376 c. URL: http://znanium.com/bookread2.php?book=468692.

2. [Ncuxonorus ynpasneHns nepcoHanom: Teopus un npaktuka / O.B. EBTuxos. - Cl16: Peyb, 2010. -
319 c.: 60x90 1/16 ISBN 978-5-9268-0849-7 - URL.:
http://znanium.com/bookread2.php?book=536760.

3. Tpycb A.A. lNMcuxonorus ynpasneHusi [9neKTpoHHbIA pecypc]: y4eb. nocobue. - MuHck: Boiwaiiwas
wkona, 2014. - 317 c., URL: http://znanium.com/bookread2.php?book=509563.

7.2. lononHutenbHasa nuteparypa:

1. ®epopos B.K. YnpasneHue TpyooBbiM1 pecypcammn B UHHOBALMOHHbIX Npoueccax: MoHorpadus -
M.: PUOP: HAL MH®PA-M, 2014. - 208 c. - URL: http://znanium.com/bookread2.php?book=464924.

2. EBTuxoe O.B.YnpaBneHne nepcoHanom opraHmsaumm: YuebHoe nocobue. - M.: HALL UHDPA-M,
2014. - 297 c. - URL: http://znanium.com/bookread2.php?book=446364.

3. Mcuxonorus ynpasneHns: YuebHoe nocobue / 9.B. OctpoBckunii; Bcepoccniicknii 3a04Hbli
PUHAHCOBO-3KOHOMUYECKNIA MHCTUTYT. - M.: By3. yuebHuk: UHDOPA-M, 2011. - 249 c.: 60x90 1/16.
(nepennet) ISBN 978-5-9558-0063-9 - URL: http://znanium.com/bookread2.php?book=313827

7.3. UHTepHeT-pecypcChbl:

BecTtHuk Mockosckoro yHusepcuteta, Cepus 14. Ncuxonorns -
http://www.psy.msu.ru/science/vestnik/index.html

Bblgatowmecsa ncuxonoru XX cronetus. ['anepes ncuxonoros - http://www.psychology.ru/whoswho/
XypHan Bonpocbl ncnxonoruu - http://voppsy.ru

NHcTuTyT npaktudeckon ncuxonorun MMATOH - http://imaton.spb.ru

lNcuxonoruyeckunii XxypHan - http://psychol.ras.ru/08.shtml

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHBI(MOAYNS)

OcBoeHve aucumnavHel "Mcrxonorus ynpaeneHns” npeanonaraet UCMNob30BaHUE Cneaywero
MaTtepuanbHO-TeEXHNYeckoro obecrneyeHus:

MynbTumMeouiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX MHXEHEPHbIX CUCTEM C €OUHON CUCTEMON yNpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin BUAeo n ayamno
NHpopMaLuun, NoNy4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELMAHON ayanuTOPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 AI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOH(pepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenonasatens. lNpenoaasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowmxcs B yAO6HON 1 DOCTYNHOW ANS HUX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCNE C MCNONb30BaHMEM B NMpoLecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcos. MynbTuMeouinHas ayamtopust Takxxe OCHaleHa WMPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToAMYeCcKasa nutepatypa Ans AaHHON AUCLMINAVHBI UMEETCS B HANMYUn B
3NeKTPOHHO-6ubnnoTeyHol cucteme Mapatenbctea "flaHb" , 4OCTYN K KOTOPOW NpeaocTaBneH
ctyneHtaMm. 96C Mapnatenbctea "/laHb" BkioYaeT B cebs 9nekKTPOHHblE BEPCUM KHUM N34aTenbcTBa
"laHb" 1 Opyrux Beoywmx n3natenbcTB y4ebHOM nnTepatypbl, a TakXXe 3NeKTPOHHbIe BEPCUM
NepuoaNYEeCKNX U3aaHnii No eCTECTBEHHbIM, TEXHUYECKMM M FTyMaHUTapHbIM Haykam. ObC
Na3patenbcTBa "/laHb" obecneymBaeT LOCTYN K HAYYHOM, y4ebHOM nuTepaTtype 1 Hay4HbIM
NeprvoanYeCcKUM N34aHNSIM MO MakCUManbHOMY KOMYECTBY NPOGUNbHBIX HaNpPaBneHWii ¢
cobnoneHneM BCex aBTOPCKMX U CMEXHbIX Npas.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMoTeYHol cucteme "KoHcynbTaHT cTyaeHTa" , OCTYN K KOTOPO NpeaocTasneH
CTyoeHTaM. dnekTpoHHas bubnuoteyHas cuctema "KoHcynbTaHT cTyaeHTa" npegocTaBnsieT
MONTHOTEKCTOBbIN AOCTYMN K COBPEMEHHOI y4ebHOI nuTepaTtype no OCHOBHbIM ANCLMNINHAM,
N3y4yaeMbiM B MEOMLUMNHCKUX By3ax (MpeacraBfieHbl N3aaHns Kak YucTo MeguumHCKOro npoduns, Tak
1 NO eCTECTBEHHbIM, TOYHbIM M 06WeCTBEHHbIM HaykaM). 9BC npenocTaBnsieT By3y Hanbonee nosHble
KOMMeKTbl HeOBX0AMMO NNTEpPaTypPbl B COOTBETCTBUUN C TPEOOBAHMSIMU rOCYAAPCTBEHHbIX
obpazoBaTefibHbIX CTAHAAPTOB C COONOAEHNEM aBTOPCKMX M CMEXHbIX NPas.

Ins obecneyeHns gaHHOW AUCUUNANHBI HEOOXOAUMBI:

06opynoBaHHbIe ayauTopuu;

pasnnyHble TEXHUYECKE CpencTea obyyeHuns;

ayauno-euaeoannaparypa.

MNporpamma coctaBneHa B cooTBeTCTBUM € TpebosaHnamm ®IFOC BINO un yyebHbiM nnaHom no

HanpasneHuto 44.03.05 "Mepnarornyeckoe obpasoBaHue (C AByMS NPOCOMNAMM NOATOTOBKM)" 1
npocomnio NoAroToBkn Pyccknii s3bik n nuteparypa .
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