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Mporpammy ancumnanHbl paspaboTan(a)(n) ctapwnin npenonaeatens, 6/c Makaposa O.A. Kadenpa
ncmxonorum goakynbtet ncuxonorun n neparorvkn , OkAMakarova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Llenbto oaHHoOro Kypca siBnsieTcs oopM1MpoBaHmne yCTOMYMBOro 3HaHWs CTyAeHTaMm
MCUXOMNOrMYECKNX OCHOB YNpaBeHUsl, CUCTEMbI €€ MEXMNPEAMETHbIX CBA3EN, YTO NO3BONSET
KOPPEKTHO UCMONb30BaTh NCMXONOrnYeckne doakTopbl ynpaeneHns B NPodoecCnoHanbHom npakTuke.

B pamkax kypca 'Tlcuxonorus ynpaeneHuns' BbloenseTcs pag 3afad, otpaxarwwmx HeobxoanmMocTb:

- 0bnafatb 3HaHNAMU NCUXONOro-yrnpaBneH4Yeckoro amanasoHa, HeobxoaMmMo 1 4OCTaTo4HO
obecneyrBatoWmnX CUCTEMHDI aHanM3 ynpaBneHYeckon AesTenbHOCTU, OPraHn3aLMOHHbIX 1
comepXaTteNbHbiX NapaMeTPOoB YNpaBneHUs, NPakTUYEeCKnX yrnpaBneH4YecKux NencTenii;

- OPMEHTMPOBAHHOCTU crneumnanucTa B cpepe coumanbHO-NCMX0NOrM4ecknx OCHOB yrnpasneHns u
3aKOHOMepHOCTEeN ee apPEKTMBHOM OpraHmsaunu;

- BNaAeHns cneumanbHbIMU NCUXONOrMYECKMIN 3HAHUSIMI B CPEPE YyNpaBneH4Yeckoro obleHms,
B3aMMOLENCTBMSA U CUTYaTMBHOIO aHanmaa;

- YMEHWIA BbIYNEHATb W y4MTbIBATb CNELMAnKY 1 npobnemaTnky ncuxonormiyecknx hakTopos B
CTPYKTYpe ynpaBneHYeCcKnx 0enCcTBni n cutyauni,

- 0bnafatb HEO6XOAMMbIM YPOBHEM NPAKTUYECKMX YMEHUNI NCMONb30BAHMS MCUXONOrNYECKMX
3HaHWM (MHCTPYMEHTaNbHas roTOBHOCTb K NPOJOECCUN);

- cnocobHocTn NprobpeTaTb HOBbIE 3HAHWS B AAHHON CEPE N MCMONb30BaTb COBPEMEHHbIE
TEXHONOMMK B MCMXONOrMYECKOM NOArOTOBKE A/151 CBOEr0 NPOeCcCUOHanbHOro pocra.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " b1.6.12 OucumnnnHbl (Mogynm)" OCHOBHOM
obpasoBaTtenbHol nporpammbl 44.03.01 MNeparornyeckoe obpasoBaHne U OTHOCUTCS K 6a30BOMA
(obwenpodpeccroHanbHo) YacTn. OcBanBaeTcs Ha 2 Kypce, 4 cemecTp.

OucumnnuHa 'Tlcnxonorvsa ynpaesneHus' 0THOCUTCS K gucumnamHam 6a3osoi yactu. JucumnnnHa
ocBavBaeTcs Ha 2 kypce (4 ceMecTp).

3. KomneteHuuu obyuaroLerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL N
K-
86u?e|< BTVDHbBIE cnocobHocTb paboTaTb B KOMaHAe, ToNepaHTHO BOCMPUHUMATD
KOMI‘IeT)éHLI,I/)I/VFI)) coumnanbHble, KyNbTypPHbIE M IMYHOCTHbIE Pa3Nnyms
OK-6
(0bLweKynbTypHbIE CMocOBHOCTb K camoopraHnsaumm n camoobpasoBaHumto
KoMMeTeHuunn)
OrlK-1 FOTOBHOCTb CO3HaBaTb coLMarnibHyt0 3HAYNMOCTb CBOEM
(NMpodheccmoHanbHble Oyaoywen npodeccun, obnanatb MOTUBAUMEN K OCYLLECTBIEHMIO
KOMMNeTeHunm) npogpeccnoHanbHOM OeATeNnbHOCTH
OMK-2 CNoCcobHOCTb OCyWeCTBNATL 0Oy4yeHne, BOCNUTAHNE N pa3BUTME
(MPOCPECCOHANBHBIE C Y4€TOM coumanbHbIX, BO3PACTHbIX, MCUXOUINYECKUX U
KOMNETEHLN) NHOMBWNOYaNbHbIX 0COBEHHOCTEN, B TOM YMC/e 0CobbIX
obpasoBaTtesibHbIX MOTPebHOCTER 0byyatowmnxcs
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PacwudpoBka

LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
OrK-3 FOTOBHOCTb K MCUXOMOro-nefarorm4eckomy COnpoBOXAEHNIO
(npodheccunoHanbHble
KOMNETEHLIN) y4yebHo-BOCNMTATENBHOrO NpoLecca
MK-5 CNocoBHOCTb OCYLECTBASTL Neaarorniyeckoe ConpoBoX aeHne
(npodhbeccuoHanbHbie coumanuaauumm 1 npoecCnoHanbHOro CaMmoonpeneneHns
KOMMETEHLMN) obyyatowmxcs
MK-6 FOTOBHOCTb K B3aUMOLENCTBUIO C y4aCTHMKaAMU
(npodheccunoHanbHble
KOMMETEHLN) obpasoBaTenbHOro npowecca
MnK-7 CNOCOBOHOCTb OPraHM30BbIBaTb COTPYAHMYECTBO 0Oy4aOWMXCS,
(npodheccunoHanbHbie NOLOEPXUBATb NX aKTUBHOCTb, MHULNATUBHOCTb U
KOMNeTeHLmm) CaMOCTOSATENbHOCTb, Pa3BMBaTbh TBOPYECKME CMOCOOHOCTU

B pesynbtate 0CBOEHUS ONCUMNMNUHBI CTYAEHT:
1. DONXeH 3HaThb:
- 3aKOHOMEPHOCTW MCUXNYECKOro Pa3BUTMS 1 OCOBEHHOCTU NX NPOSIBNEHNS B y4€OHOM NPOLECCE;

- cnocobbl MCUXONOrMYECKOro 1 NeaarormMyeckoro N3ydeHunst obyyarowwmxes;

- TEOPETNYECKME OCHOBbI, CTPYKTYPY 1 3aKOHOMEPHOCTW Pa3BUTUSI BCEX NO3HABaTENbHbIX
NPOLIECCOB;

- NyTW NeaarornMyeckoro ConpoBOXAEHUS 0By4atoWmXCs;

- 0COBEHHOCTM NMOCTPOEHUSI KOMMYHUKALMKW C y4acTHMKaMy 06pasoBaTeNibHOro npoLecca;

- npaBuna paboTbl B KOMaHAe, TONePaHTHOrO BOCAPUATUS COLMAnbHbIX, KYNbTYPHbIX M TMYHOCTHBIX
pasnn4yni;

- NPVHUMMbLI CaMoopraHn3aumm n camoobpasoBaHuns;

- NpaBWna opraHn3auunn CoTpyaHMYeCcTBa 0byyatowWwmxcs, NOAAEPXKAHNS X aKTUBHOCTH,
WHULMATUBHOCTW M CAMOCTOSATENBHOCTMW, Pa3BUTNS TBOPYECKUX CMOCOBHOCTE;

2. IONXEeH yMeTb:

- OCyWeCTBNSITb 0Oy4eHne, BOCMUTaHNE 1 pa3BuUTne 0ByHaroWmXCsl C y4eTOM MX NCUXOUINYECKMX 1
NHOMBMAYaNbHbIX 0COOEHHOCTE;
- OCYLWWECTBNSTb NCUXONOro-neaarormyeckoe ConpoBoXaeHne y4ebHo-BoCnmMTaTenbHOro NpoLecca;

- OCYLECTBASTb Nejarornyeckoe ConpPoBOXAEHME coLmannaaumnm n NpogeCCNoHanbHoro
camoonpeneneHuns 0by4aroWmxcs;

- KOHCTPYKTMBHO B3aVMOAENCTBOBATb C y4aCcTHMKaM1 ob6pa3oBaTenbHOro Npouecca;

- paboTaTtb B KOMaHe, TONepPaHTHO BOCMPUHMMATb coumnanbHble, KyNbTyPHbIE U IMYHOCTHbIE
pasnnuns;

- NNaHMpoBaTb Nyt camoobpas3oBaHUs;

- OpraHn3oBbiBaTb COTPYOHUNYECTBO o6yqarouw|xc9|, noonoepXwmeaTtb X akTUBHOCTb, MHULUMATUBHOCTb
N CaMOCTOATEJIbHOCTb, pa3BnBaTb TBOPYECKNE CI'IOCO6HOCTVI;

3. 0OMXEeH BnageTb:
- pacno3HaBaHus NHAMBMOYaNbHbIX OCOBEHHOCTEN U COCTOSIHUIA 0ByYatoWwmnxcs;
- HaBblkaMW NCUXONOro-neaarornyeckoro CoONnPOBOXAEHUS;

- HaBblkamu negarorn4eckoro ConpoBOXAeHUs coumanmsaunm n npogeccmoHanbHoro
camoonpeneneHuns 06y'-|arou.u/|xcsi;

- HaBblkamMn HECKOHINMKTHOrO B3aMMOOENCTBIS;

- HaBblkamun paboTbl B KOMaHOe, TONEPaHTHOrO BOCNPUSTAS COLManbHbIX, KybTYPHbIX Y IMYHOCTHbIX
pasnn4ynia;

- HaBblKaM CaMOOopraHm3aumnm n CaMOO6pa3OBaHI/I9I;
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- HaBblKaMWn opraHn3aunm coTpygHmn4yecTea o6y'-|a+oumx09|, noponep>XaHusa nx akTMBHOCTN,
MHNUNATUBHOCTU N CaMOCTOSATENTIbHOCTW, Pa3BUTUSA TBOPHYECKINX crnocobHocTei.

4. CTpyKTypa U cogepxaHve AUCLUUMNINHDBI/ MOoayns
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI 3a4€eT B 4 cemMecTpe.

CyMmMapHOo no ancumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa n copepxaHue ayauTopHon paboTbl No aucUMnInHe/ MOAynio
TeMmaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yacbl
ay,oMTOpHOM paboThbl,
Henensa NX TPyAOEeMKOCTb Tekywume copmbl

cemecTpa (B yacax) KOHTpOns
MpakTnyecknelllaboparopHbie

3aHATUSA paborbl

Paspen
N AducunnnuHbl/ CemecTp
Monyns

Nekunn

Tema 1. lNpeamert, uenu

1 338241 NCUXONOrns

1 [ynpasneHms. OcCHoOBHblE 4 1 0 0
NOHATMS NCUXONOr A

ynpasneHus. Cuctemol

yrnpasneHuns

Tewma 2. lNcuxonorus
cybbekTa n obbekTa
‘lynpaBneHyeckom
DesaTenbHoCTn

Tema 3.

3 INcuxonormndyeckue 4 > 5 0
COCTaBnAoWME CUCTEM

yrnpasneHuns

Tema 4. OcHOBbI
yrnpaBneH4eckoro
obLweHns.

4 |[Mcnxonorunyeckue 4 0 2 0
Kputepum

3P PeKTUBHOIro
yrnpasneHus

Tema 5. KoHpnuKT Kak
5./cpena n cpencTteo 4 0 2 0
ynpasneHus

Tema 6. Ncuxonorus
6.|ynpasnstoLmx 4 1 0 0
BO3OENCTBUA.

KETPOHHBH
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Buabl n yachbl
Paspen ayauTopHoOW paboTbl,
Henens UX TPYAO0EMKOCTb TexyLume dopMbI
N .D.VIKIIL‘I.)VIHJ',I.II/;I'HI:I/ Cemecrpcemecha (B yacax) ‘ll(omp(c)t:l ,.p
ay. nemmnpaxmqecmenaﬁoparopuue
3aHATUA pa60'|'b|

Tema 7. lNcuxonoruns

NPUHATUA
7. yrpaBieHYecKmx 4 1 0 0

peleHunin

Tema . NTorosas 3auer

goopMa KOHTpONA

NToro 6 6 0

4.2 CopepxaHue OUCLUMNIMNHbI

Tema 1. I'Ipe.u,meT, uenu n 3agaydv ncuxosorus ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpasiieHus. Cucrembl ynpasneHuns

neKuunoHHoe 3aHsitne (1 4aca(os)):

1.1 MNpeameT, 06beKT, Lenu 1 3agadun NcuUxonornm ynpaeneHns, ee Mecto B CUCTEME
NCUXONOrMYECKOM Haykun. STanbl OPMUPOBAHNS NCUXONOrNN YNpaBneHNs Kak NpuknagHom
oTpacnu, OCHOBHbIE MYTN N HaNpasneHs ee PasBUTNA. 3Ha4eHne XOTOPHCKOro aKCNeprMeHTa B
CTaHOBNEHUM NCcuxonorun ynpasneHns. MecTo ncuxonornm ynpasneHns B CUCTEME Pa3NNYHbIX
Hay4HbIX oTpacnei 3HaHus. MexamcumninHapHble CBA3U C 06LWeit, CoumnanbHON, MHXEHEPHON
ncuxonorven. Bsammoceasb MeHeIXMeHTa 1 ncmxonoruv ynpaeneHus. 1.2. TeopeTtnyeckune n
METOLO0N0rn4eckmne OCHOBbI NCUXONOruK ynpasneHus. [lcnxonornyeckoe cogepxaHuve ynpasneHus.
MpenmeT ncuxonorun ynpasneHus. MNpobnemartmka ncvuxonorum ynpaenenms. Obuee noHaTme
nesarenbHocTu. [puHUMnbl Knaccudukaumm eaTenbHOCTU, ee BUL4bl 1 NCUXONornyeckme
XapakTepucTukun. YnpasneHyeckas 0esaTenbHOCTb. BHyTpeHHne n BHewWwHne ncuxonornyeckne
XapakTepuCTUKM YyNpaBneH4YeCcKon aesatenbHoCcTn. Kareropum akTMBHOCTU Y TUYHOCTU B NMCUXONOTNA
yrnpaeneHus. [lcnxonormyeckmii oeHOMeH pykoBoACTBa. YPOBHU peannsaunn ynpasieH4ecKom
nesitenbHoctu. 1.3. OcHOBHblE CBOMCTBA cucTeM ynpasneHms. Obwme cBolictBa cucteM. Buabl
cucTeM 1 nx knaccudpmkaumst. NMpuHLMNGl CUCTEMHOI opraHu3aummn ynpaeneHms. Cy6bekT n 06bekT
cucTeMbl ynpaeneHus. 1.4. MNMcuxonornyeckme 0CoOEHHOCTN OpPraHM3aUNOHHBIX CTPYKTYP
ynpasneHus. lNMoHaTtne opraHudaumm. OpraHmsaunoHas cTpyktypa ynpasnexHus (OCY). MNpuHumnbl
noctpoeHns OCY. MpuHumnbl pyHkumnoHnposarms OCY. MNMcrxonornyeckme 0CoOOEHHOCTU CTPYKTYP
yNpaBneHUs: NepapxmMYeCcKmnx - MMHERHbIX, MMHEeRHO-PYHKLIMOHANbHBIX, MTMHEAHO-WTAOHbIX;
a[xoKpaTnyeckmnx (opraHnyeckumx) - NPOEKTHOM opraHn3aummn, MaTPUYHOM CTPYKTYpPbl, OpraHn3aumm
KOHrnoMepaTHoro tuna, cBo6oaHOM CTPYKTYpbI.

Tema 2. NMcuxonorns cybbekTa M 06bekTa ynpasneHYeCKON AeATeNIbHOCTH
nekumnoHHoe 3aHsitne (1 yaca(os)):
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2.1JIn4HOCTb Kak 06bekT ynpaBneHus. MoHsTne nuyHocT. MMpoBO33peHYeckast OCHOBA,
LEeHHOCTHbIE OpMEeHTauuKn, HanpasneHHOCTb, MOTUBALIMOHHASA cdpepa nyHocTu. MoTmnBaums Kkak
pakTop ynpaBneHust nMyHocTblo. MoTnBauus n nepapxusi notpebHocte no A. Macnoy. Teopuu
MOTMBALUN (TEOPUS OXUOAHWUIA, Teopus cnpasennnsocTn). MoTneauns n matepuanbHas
KomneHcaums Tpyna. Ctumyn n motme. Cnocobbl CTUMyNMpoBaHns Tpyaa. [lcuxonormyeckmne OCHOBbI
NOOLWPEHNS U HaKa3aHns. BO3MOXHOCTN KOHCTPYKTUBHOW KPUTUKN. OpraHn3aunoHHbIe YCIOBUS
NpoBeneHNst 3AEKTUBHOIO copeBHOBaHNS. OByyeHre 1 NOBbIWEHNE KBanudukaumm Kak
cTUMynupyrowmii goaktop. MNMemnxonormyeckmnii oTbop nepcoHana kak cpeacTso obecrnedeHns

30 PEKTUBHON AESATENBHOCTI OpraHm3aumm. NcmxoanarHocTmyeckne MeToabl Npu otbope
nepcoHana, BO3MOXHOCTU UCMONb30BaHUS NIMYHOCTHbIX OMPOCHUKOB, MPOEKTUBHbIX METOOUK U
NHTENNEeKTyanbHbIX TECTOB. DTUYECKasi CTOPOHa NCcMxonorndeckoro otbopa. TunuyHble owmnbky npm
npoBeneHun npoueaypbl 0T6opa nepcoHana. 2.2 JINYHOCTb Kak CyObekT ynpaBneHus.
[Mcuxonornyeckunin aHanms NpPogpecCuoHanbHON AeaTeNnbHOCTU pykoBoauTens. BaanMocsasb
pykoBoAacTea u nuaepctea. CTunM pykoBOACTBA: aBTOPUTAPHbIN, AEMOKPATUYECKUIA, NMbepanbHbIiA.
Ycnoeusi n oopMbl 3EKTUBHOTO NCMONIb30BaHNS PasnyHblX CTUNen ynpaeneHust. OcobeHHoCTH
xapuamartumyeckoro nuaepa. CutyaunoHHble Noaxoabl K a0eKTUBHOMY NNAEPCTBY.
[MpodheccunoHanbHO BaXHbIe NCUXONOrMYeckne KadyectTsa pykoBoanTens (KoHUenTyanbHbie
cnocobHOCTKM, CTaHAaPThl NOBEAEHUS U NMTMYHOCTHbBIE XapaKTePUCTMKMN).

Tema 3. Ncnxonornyeckue cocTaBnfAloLLME CUCTEM YNpPaBeHUSA
NleKLuMoHHOoe 3aHsiThe (2 yaca(os)):

3.1. Manas rpynna kak o6 bekT ynpasneHus. BHyTpurpynnosble npoLecchl B Manoii rpynne.
CoumanbHo-ncuxonornyeckme adppektbl B Manom rpynne. lNcuxonornyeckoe onpeneneHne manom
rpynnbl. CTpykTypa Manom rpynnsl. Paamep manoin rpynnbl. CTpykTypa KOMMYH/KaLUWA B Manon
rpynne. CTpykTypa ponen. 3aKOHOMEPHOCTW 1 ANHAMUKa Manow rpynnbl. Passntve manowm rpynnbi.
CouwnanbHO-NCMX0N0OrMyeckuii knumart B manon rpynne. 3.2. JIN4HOCTb Kak 06 beKT U CybbekT
ynpasneHus. [MoHaTne nMYHOCTN B Ncmxonoruu. Yenosek, UHANBUA, MMYHOCTb, MHANBUAYASIbHOCTb.
Xapaktepuctmka nMYHoCT adpdeEKTMBHOro pykosoautens. OCobeHHOCTM pONeBOro NoBeLEHNS B
cuctemax ynpasneHus.

npakTnyeckoe 3aHsitne (2 4aca(os)):

3.3. BHyTpeHHue cbakTopbl ynpasneHus. [NoHaTue BHyTpeHHWX 0akTopoB ynpasneHus. Bocnpustue.
Mamsatb. MblwneHune n peyb. BHywaemocTb. BapmaTnBHOCTb OEACTBUS BHYTPEHHUX (PaKTOPOB B
ynpasneHun. 3.4. MNcruxonornyeckunin aHanna nnyHocTn pykosoamtens. ObueHne B ynpaBneHuu.
Pykosogctso n nugepctso. CTunu pykoBoACTBa B cUCTeMax yrnpaeneHus. [cmxonormnyeckas
CMNOYEHHOCTb Kak dpakTop nosbilWeHWs ynpasnsemMocT. COBMECTUMOCTb M ee BIUsiHUE Ha
ynpasneHune. CounanbHo-bnorpaduyeckme xapakTepucTnkm IMYHOCTM pykoBoanTens. eHaepHble
0COBEHHOCTM ynpaBneHns. YnpasneH4eckne cnocobHoCTn. JIMYHOCTHbIE KAYeCcTBa, BIUSIOWME Ha
3(PPEeKTUBHOCTb ynpasneHns. AMOLUMOHANbHAS YPaBHOBEWEHHOCTb U CTPECCOYCTONYMBOCTb.

Tema 4. OcHOBbI ynpaBneHueckoro obuieHus. Mcuxonoruueckue Kputepumn acpdpeKTMBHOro
ynpasneHus

npakTnyeckoe 3aHsitne (2 4aca(os)):

4.1. NoHATME ynpaBneH4yeckoro obueHuns, ero oopmbl, NPUHLUMMLI, cocTasnsowme. CTpykTypa
o6LlWeHns: KOMMyHKATUBHAS, MHTEPAKTUBHAS, NepLenTMBHas coctasnswowme. PutyansHoe
obweHne. MaHnnynaTuBHbIA CTUIb 0bweHns. Cnocobbl 3awwmThl OT MAHUNYASLMN B MEXTNYHOCTHOW
N ynpaBneH4eckon KoMMyHuKaumm. OCobeHHOCTM r'yMaHNCTUYECKOTO CTUNS OBLWEHMS.
HeBepbanbHble Nnprembl pean3aunm ynpasneH4eckoro obweHmns. CosnaHne nmmaxa Kak
COCTaBHas 4acTb KyNbTypbl 0OWEHWS, MCUXONOrMYeckne NPUHLMMbI CO3LAHNS MMUOXA (KpUTEpum
BblbOpa Moaenel nosefeHns), cuctema camonpeseHtaunm. OCHOBHblE MCUXONOrMYeCcKme NpueMbl v
0COBEHHOCTM NYBNMYHOro BLICTYNNIEHNS B yNPABNEHYECKON OeATENbHOCTM (MCUXOTEXHUKN PEYEBOMO
obweHuns). 4.1. MNcuxonornyeckne 30HbI onpeaeneHns 3EEKTMBHOMO YrPaBeHUs.
Mcuxonornyeckunin aHanms adoPekTUBHOCTM CTUNel ynpaeneHms. OnpeneneHme 30Hbl
apbpekTUBHOCTM yripaBneHms. [cmxonornyeckune "3akoHbl" BINSHUSA HA 3DAEKTUBHOCTb
ynpasneHus. lNMoHaTne apdekTBHOCTY ynpaBneHns. Teopumn ctunen ynpasneHms. CpaBHeHue
9PPEKTMBHOCTI CTMNEN ynpasneHns. PaunoHanbHoe ynpaeneHue. CoyyacTsytowee ynpaBneHus.
YnpaeneHdyeckas matpuua. Ctunesas Teopus ynpasneHus. Kputepumn agogoekTMBHOCTU. DPekThbI
ynpasneHus n apPekTMBHOCTb yrpasBieHns.
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Tema 5. KOHpNUKT Kak cpena n cpencTso ynpasneHus
npakTnyeckoe 3aHsitne (2 4aca(os)):

5.1. Ncwuxonornyeckas CywHOCTb KOHPAMKTOB 1 uX Buabl. OnpegeneHne KoHPNMkKTa. KOHPNUKTHbIE
npoTMBOpeYns N nHTepechbl. KOHCTPYKTUBHOCTb U OECTPYKTMBHOCTb KOH(PIMKTOB. BHewHme un
BHYTPEHHWE KOMMOHEHTbI KOH(PVKTa. Bnabl KOHPIMKTOB 1 NX NCUXONOrMyeckme napameTpbi.
Knaccudpumkauns KoHgonukToB ynpaeneHns. CogepxaHve u guHammka koHgonukra. OnpenenexHve
30H KOHMMKTa 1 KOHPNMKTHOM cutyaummn. MoTmnBbl KOH(PIMKTA U KOH(PNIMKTHbIE OENCTBUS.
OunHamuka koHpnukTa. Ctagumn passutns KoHNnkTa. Pasbl peanusaunm KoHpAnkTa. 5.2.
KoHdonnkTbl B copepe ynpaeneHusi. O6bekTBHbIE NPEANOCHINKM KOHGNMKTOB B cdoepe yrnpaBneHus.
NcTouHukm KoHpnnkTHOCTU. Knaccudgomkaums KOHQPNMKTOB B cdpepe ynpasneHus. 5.3. KoHnuKThbI
B opraHunsauun. CywHOCTb OpraHn3aumoHHONn KOHPANKTHOCTM. Cy6bekTbl OpraHn3aLMoHHbIX
KOHQPNNKTOB. VICTOYHMKM OpraHn3auUmMOHHbIX KOHARNIMKTOB (KOHAPAKTOreHbl). Buabl
OopraHn3aunoHHbIX KOHPNMKTOB. 5.4. [lcuxonornyeckne ctpaTerum n NPUHUMMNbI paspelleHns
KOHpnukToB. CTpaTternn KOHANKTOB. MprHLMMbI KOHGANKTOB. CXeMa KOH(PANKTHOMO
B3ammogencTeus. Ctparermm n TakTuky B3anMoLEeNCTBUS B KOHAONNKTE. Buabl ICUXONOrM4eckoro
BNUSIHUS B KOHAONMKTE. Paspelwenune koHdnmkTa. KoHdpnnktaHTel. Cnocobbl yperynnposaHms
KOHQpNMKTOB. [podounakTnka KoHPNNKTOB. KpaTkas xapaktepnctmka KOHIMKTOreHoB.
MeperoBopHbI NpoLecc B ynpaBneHun KoHdpnnktamu. lenosas 6ecena B paspelleHunm
KOHQONTINKTOB.

Tewma 6. Ncuxonorus ynpaensitoLLLnX BO3AeUCTBUNA.
neKkuunoHHoe 3aHsitne (1 yaca(os)):

6.1. PeknamHble cpeacTea ynpasneHus. MNoHaTve nppaunoHanbHoro. KynbTypHOe NpoCTpaHCcTBO
peknambl. CUCTEMbI KOMMYHUKATUBHOCTU PeKnambl. A3blk BO3AENCTBUS peknambl. [MpuHumnb
MOCTPOEHMS CUCTEMbI 3DGIEKTUBHOIO peknamMHo ynpaeneHus. MNMeuxonornyeckas cneunguka
PYHKLLMOHMPOBaHUS PEKNAMHOro Bo3aeincTBns. CyObekT 1 06bEKT PEKNaMHOro yrnpaBneHus.
KaHanbl cBsSi3n B peknamMHoM ynpasneHmn. CUCTEMHOCTb PeKnaMHoro ynpasnexus. lNpoekuns
pPaLMOHANbHOro U NPPaLUMOHaNbHOro B PEKNAaMHOM BO3AENCTBUN. VICNoNb30BaHNe KOMMIEKCOB
6ecco3HaTeNbHOro B PEKNAMHOM YNPaBEHNN: aKTUBU3ALMSA MHCTUHKTOB, aCCOLMATUBHbIX Fpynmn,
yCTaHOBOK, BNIe4EHWiA 1 npoyero. icnonb3oBaHne 1 CTUMYNSLMS XEHCKOrO 1 MyXXCKOro Hayana B
ynpasneHun. lNMepcoHncpukaumns. VIHTyUT1BHbIE OCHOBbLI PALMOHANBHOMO U NPPaLMOHaNbHOro
noseaeHus. MpuHUMNBI OpraHn3aunmn peknamHoro Bo3nencTauns. Ero agogekTmBHOCTb.
OpuEeHTMPOBAHHOCTb M aapecHOCTb. Co3aaHne UMUOXEBON OCHOBbI. Y4YeT NCUX0PN3NONornieckmx
3aKOHOMEPHOCTEN BoCcnpuATUs matepuana. PomaHtmnsaums n mugonornsaumns. CootBeTCTBUSA
MUPOOLLYLEHMSAM coumyMa. 6.2. ApXeTUnmyeckmne cpeacTaa n NnpuHUMnel ynpaeneHus. CosnaHune
ncuxmyeckoro obpasa. KorHMTuBHbIE, 3MOUMOHANbHbIE, MOBEAEHYECKNE, PEFYNSTUBHBIE
KOMMOHEHTbI PEKNAMHOr0 ynpaeneHus. MNcnxoanHammka peknamHoOro BO3AENCTBUS: YCTAaHOBKM,
MMNOXMW, MACCOBUAHbIE SBNEHUS (MOApaxaHue, 3apaxeHne, naHvka n ap.), cybkynbTypa,
NPOeKLMS, BHyWEHNE, NPOrpaMMMPOBaHNS, CUMBONIMKA. APXETUMMYECKOE KOAMPOBAHME CPeaCcTBAMU
peknambl. ApxeTununyeckunini 0bpas. TpaHcopmauus apxetmna B goaHTasnsx, BOoOOpaxeHumsXx,
npeaocxueHnsx. Mudbl 1 MUGOOTBOPHECTBO B yripasneHuu. 6.3. Ncuxonorns LBeToBoro
BO3OENCTBUS B ynpasneHnu. MNoHaTMe paunoHanbHOro U nppaurnoHanbHOro B NCUX0Nornm
LIBETOBOrO yrnpaBneHmsl. ApXeTunuyeckoe 3HaveHme LBeToB. [cnxonornyeckas ConpsXeHHOCTb
LBeTOB ApXeTUnMYeckoe KoanposaHue LBeToM. LiBeToBoe MaHunynmpoBaHue. Mcnxonornyeckoe
copepxaHve n cneundgmka LBETOBOro BO34encTBns. MNpuHLMNbI COOTBETCTBUS LIBETOBOMO
ynpaBneH4eCcKoro BO34eNCTBMS NOTPEOHOCTAM N MHTEPECaM.

Tema 7. Ncnxonorusa NpUHATUA yripaBiieHYeCKUX peLueHun
JNeKunoHHoe 3aHsitne (1 yaca(os)):

[Mcuxonornyeckas cneumndpuka 3agad B ynpasneHmn. Buabl ynpasneH4eckumx 3a4ay B NCUXONOrnu.
MeToabl opraHm3aumm rpynnoBoi AMCKyccun npu BolpaboTke ynpaeneH4yeckoro pewenus. Mooenn
NnoBeOeHNst PyKOBOANTENS B NPOLECCe NPUHATUS peweHus. MNcmnxonornyeckme ocobeHHOCTH
nepenayu ynpasneH4eckom MHGOpMaLnmn NCnonHUTensM. lNecuxonornyeckmne NpUYnHbLI HENPUATUSA U
TOPMOXEHWS HOBOBBEAEHYECKMX N3MeHeHU. IHHoBaums 1 counanbHas yctaHoska. iHHoBaums n
KOHpnukTHOE BocnpusTue. CylwHOCTb NCMXONOrMYECKOn NOAroTOBKM K HOBOBBEAEHNSM 1
peKkoMeHaaunn K ee ocylecTBneHunto. MNMemnxonornyeckmne cnocobbl 1 NPUEMbl OCYLWECTBIEHNS
WHHOBALMIA.
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4.3 CTpyKTypa 1 copgepxaHume caMOCTOSITENIbHOM paboTbl AUCLUMINHBI (MOLYNISA)

Buabi
Paspen Cemect Hepensa | camoctositennbHon [TpynoOeMKOCTb g‘:ﬂ%‘g‘;z)ﬁ:’:'szﬂ;
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTYAEHTOB P
HanucaHve
Tema 1. MNMpeagmer, uenu NPaKTUYECKIX 4 “gggg”ec'(aﬂ
n 3apa4u ncmgonorvm 3a0aHNii P
ynpasneHus. OCHOBHble
"INOHATUNSA NCUxonornu 4 :ggr; ng;ﬁ;@ 2 TecTupoBaHue
ynpasneHns. Cncrtemsl P
NoAroToBka K o
yrnpasneHus
YCTHOMY ONpOCY 2 YCTHbI onpoc
HanucaHve
npakTn4eckux 4 npgKTquCKaﬂ
Tema 2. lNcuxonorus 3a0aHuii paboTa
cybbekTa 1 obbekTa
‘lynpaBneHyeckom 4 :gCﬂTrV?Tgsgﬁ; o 2 TecTMpoBaHune
0eaTenbHOCTU P
noAroToBka K o
YCTHOMY OMPOCY 2 YCTHbIA onpoc
HanucaHve
NnpakTU4ecKux 4 nggggqecmﬂ
cuxonoruyeckune
‘lcocTaBnsowme cuctem 4 ?ggﬁ nggivll(ro 2 TecTupoBaHue
yrnpasneHus P
noaroToeka K o
YCTHOMY OMPOCY 2 YCTHbIV onpoc
Tema 4. OcHoBbl HanncaxHne 4 npakTuYeckas
ynpasneH4ecKoro NpakTn4eckux 6
o paboTa
obLeHuns. 3aaaHuii
|lcuxonornyeckme 4 noaroToeka K
Kputepuu TeCTUPOBaAHUIO 2 TecTnposaqie
9(PPEKTNBHOrO MOAroTOBKa K N
yrpaBneHus YCTHOMY OMPOCY 2 YCTHbIA onpoc
HanucaHve
NPakTU4YeCcKmx 4 npakTiieckas
o paboTta
Tema 5. KoHdpnukT kak safanuu
.|cpena v cpencTso 4 NOAroTOBKA K
yrnpasneHus TeCTUPOBAHNIO 2 TecTiposaHie
NnoAroToBka K o
YCTHOMY ONpOCY 2 YCTHbI onpoc
HanucaHve
npakTnyeckux 4 ngggqecmﬂ
Tewma 6. lMNMcuxonorns safanHuu
|ynpasngarowmx 4 NOAroToBKa K
BO34ENCTBUNA. TECTUPOBaHNIO 2 TecTpoBanine
NoAroToBka K -
YCTHOMY OMPOCY 2 YCTHbIA OnpocC
Tema 7. lNcuxonorus HanvcaHme
NPUHATUS 4 NPaKTUYECKIX 8 npakTtmnyeckas
‘lynpaBneH4YecKux sanaHmi paboTta
peleHunin
Ntoro 56
PeructpaumnoHHbii Homep 1016011318 OBAEKTPOHHEH
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5. O6pazoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUeHus

Nekums (KoMnbloTepHble Npe3eHTaumm, rpynnosas AMCKYCCUS, NOCTAHOBKA U pelleHrne NpobnemMHbIX
BOMPOCOB) - 2 4.

MpakTuyeckne 3aHaTus (Pasbop u peweHne NpakTUHECKNX yNpaxHEHWA, NCNoNb30BaHme
KOMMbIOTEPHbIX TEXHOJIOTNIA) - 6 Y.

6. OueHOuYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. I'Ipe.u,meT, uenv n 3agaydv ncuxorsorus ynpasneHus. OCHOBHbIE MOHSATUS NCUXOJIOrUN
ynpasiieHus. Cucrembl ynpaeneHuns

npakTuyeckas paborta , NPUMeEpPHbIE BONPOCHI:

V3y4eHne ncmxonormyeckmnx napaMeTpoB arpeccuBHOM NMYHOCTU. [Npoekuns arpeccusHOCTU B
ynpasfieH4eCKOn OeaTenbHOCTN.

TecTnpoBaHue , npmMMepHbIe BOMpPOChI:

1.YnpaBneH4yeckas OesaTeNbHOCTb SBASETCS: a) MHANBUAYaNbHON AeaTeNbHOCTbO; 6) COBMECTHONA
NesATeNbHOCTbIO; B) CUHTE30M UHAMBUAYaNbHOM N COBMECTHOM OesATeNbHOCTU. 2.YnpaBneH4yeckas
NesaATeNbHOCTb XapakTepuayeTcs: a) NPSMON CBA3bIO C KOHEYHbIM Pe3ynbTaToM (PYHKLMOHNPOBAHNS
opraHusaumu; 6) onocpenoBaHHOM CBA3bIO C KOHEYHBIM PE3yNbTaToM (PYHKLMOHUPOBAHNS
opraHugdauuu. 3.Cneundonyeckne BHeWHE YCNOBUS YyIPaBneH4eCckon 4eaTeNnbHOCTI: a)
NHCPOPMALIMOHHAsS HEONPeAENeHHOCTb; 6) NTCYTCTBME BPEMEHHbIX OFPaHUYEHNIA; B) HEXBATKA
PEeCypCoB; ) M3bbITOK PECYpPCOB; ) MHGOPMALIMOHHAS ONPEAENeHHOCTb; €) XECTKNE BPEMEHHbIE
orpaHuyeHuns. 4. Cneumgunyeckne BHyTPEHHUE YCNOBUS YNpPaBieHYeCKOW OeATENbHOCTHU: a) YeTkme
OLIEHOYHbIE KpUTepun; 6) OTBETCTBEHHOCTb 3a KOHEYHbIN pe3dynbTaTt CPenHsist; B) OTCYTCTBUE YETKMX
OLIEHOYHbIX KPUTEPMWEB; I) OTBETCTBEHHOCTb 3a KOHEYHbIV pe3ynbTaT Bbicokas. 5.06bekT ncuxonorum
ynpaBneHns: a) 3aKkOHOMEPHOCTU Pa3BMTUSA TPYAOBbIX HABLIKOB; 6) OpraHn3oBaHHas 0esATENbHOCTb
noaen; B) Noau, BKIKOYEHHbIE B CAMOCTOSATENIbHbIE OpraHn3aumnm, 0esTenlbHOCTb KOTOPbIX
OpPVEHTUPOBaHA Ha KOPMNOPaTMBHO-NOME3HbIE LEenn.

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1. Y70 n3yyaeT ncuxonorusi ynpasneHns n kakme npobnemol paccmatpmsaet? 2. MNoHaTre
nesarenbHocTU. [lcnxonornyeckas xapakrepuctuka gearenbsHocTu. 3. lNcuxonornyeckue
0COBEHHOCTM yrNpaBneHYeCcKon AeaTenbHOCTY. 4. YNpaBneHme kak cuctema ynpasnsiowmx
Bo3aencTeuii. 5. OCHOBHble CBOWCTBA CUCTEM yripaBneHus. 6. IHdopmMaunoHHoe obecrneyeHmne
npoueccos yrnpaeneHus. 7. KOMMyHUKaTUBHaS opraHmsauns cpenbl ynpaeneHus. 8.
Mcuxonornyeckas cpena ynpaeneHus. 9. Cneundomka obweHus B ynpasneHunn. 10. MoHsTre
opraHunsauuun. Mlepapxuyeckme cTpykTypbl ynpaeneHus. 11. lNoHatue opraHnsaumn.
AnxokpaTnyeckune CTPyKTypbl yrpasneHus.

Tema 2. NMcuxonorus cy6bekrta n o6beKTa ynpaBieHYeCKon AeATeNIbHOCTH
npakTnyeckas pabora , NprMepHbIe BOMPOCHI:

1. OnpeneneHne nNCUxonornyecknx CBOMCTB TeMNepaMeHTa N Ux OUEeHKa B CTpaTernsx noseaeHus
PyKOBOOUTENS N NOAYNHEHHDIX. 2. /iccnenoBaHne CBOMCTB NaMsATh U OLEHKa ee onepaTuBHbIX
BO3MOXHOCTEMW.

TecTMpOoBaHue , MPUMepPHbIe BOMPOCHI:
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1.XapakTepnCTUKN, OTHOCSILLMECS K PYKOBOLCTBY: @) BblABUraeTCcsl CMOHTAHHO; 6) Ha3Ha4YaeTcs
ogoMLUManbHO; B) BbIMOMHSAET HECKObKO COLManbHbIX PONEN; ) MMeeT NCUXONorM4eckyo npupoay; o)
BN1aCTb NErMTUMHas; €) BnacTb OCHOBaHHAs Ha aBToputeTte. 2.XapakTepuCTUKKN, OTHOCSAWMECS K
NMLEPCTBY: a) BbINMOMHAET HECKONbKO COUMalbHbIX poneit; 6) BblABUraeTcsl CNOHTaHHO; B) MMeeT
MCMXONOrMYECKYyH NpUpoay; r) Ha3Ha4yaeTcs ogomumnanbHoO; O) BNacTb NErMTUMHas; €) Bnactb
OCHOBaHHasl Ha aBTopuTeTe. 3.BnacTtb, OCHOBaHHAs HA CNOCOBHOCTM pacnpenensito u
KOHTPONMPOBATh LEeHHbIE A5 NOYMHEHHbIX OPraHn3aLMOHHbIe BO3HArpaxaeHns n pecypcol: a)
BNacTb BO3HarpaxmneHus; 6) BnacTb HakasaHusi; B) NErMTMMHas BNacTb; ) pedpepeHTHas BnacTb )
OCHOBaHHas Ha aeTtopuTtete. 4.Bnactb, OCHOBaHHAs Ha XOPOLWMX, APYXECKMX OTHOWEHMAX Mexay
NOAYMHEHHBIMU 1 0bnafatoLwyMm BNACTbIO NIOAbMU: @) BNacTb Bo3HarpaxaeHus; 6) Bnactb
HakasaHus; B) OCHOBaHHas Ha aBTOPUTETE; ) NerMTUMHas BnacTb; [l) pedoepeHTHas BnacTb.
5.ConoctasbTe cTMAM ynpaBneHns, cornacHo Teopuu bnerika-MoyToHa, ¢ xapaktepuctukamu: 1.
KoMaHna; 2. cTpax nepen 6enHOCTbIO; 3. aBTOPUTET-NOOYNHEHNE; 4. AOM OTAbIXa; 5. 30n0Tas
cepefnvHa. a) H1M3kas CTerneHb OpMeHTaummn Ha Ntoael, Bbicokas - Ha 3aaady; 6) Bbicokasi cTeneHb
OpveHTauumn Ha naen, BbicoKas - Ha 3afadvy; B) HU3Kas opueHTauus Ha 3anady, Bbicokas - Ha
NoOen; r) cpenHasa BbIpaXeHHOCTb OpeHTaUmMy Ha 3a4ady v Ha No4en; 1) HU3Kas cTeneHb
opveHTauumn Ha ngen, HU3Kas - Ha 3agady. 6.Pacrnonoxmre KOHTMHYYM ynpasneH4ecKoro
noBeAeHUsl Mo Mepe BO3pacTaHns cTeneHn ceoboapl, KoTopas 4OCTYNHA NOAYNHEHHbIM: a)
PyKOBOOUTENb ONpenenseT rpaHuubl, B npenenax KoTopbix psAOoBble COTPYOHUKN MPUHUMAIOT
peweHne; 6) pyKoBOAMTENb U PSAOBbIE COTPYAHMKM COBMECTHO MPUHMMALOT PELIEHNe B paMKax,
KOTOpble ONpPenenstoTcs Cneumngukon opraHnsaunmn; B) pyKoBoanTeb CrocobeH NPUHSATL pelleHne,
KOTOPOE Npu3HaeTcsa paaoBbiMU COTPYOHUKAMW; ) PYKOBOAUTENb 3HAKOMUT C PELLEHNEM PSAO0BbIX
COTPYOHWKOB, HO OO/IXEH OTBETUTb Ha MX BOMPOChI; O) PyKOBOAUTENb OO/IXEH "Npoaartb"” cBoe
peweHne, 4Tobbl PsSO0BbIE COTPYAHMKM COFNACUNUCh C HUM; €) pyKoBoaMTENb 06 BbSBNSET NpobHOoe
peleHne, KOTOPoe MOXHO U3MEHUTb MOCHEe KOHCYNbTaunii C pAO0BbIMY COTPYOHUKAMU; X)
pyKoBOAUTEND CPOPMYNMPYET Npobnemy, paccmaTprBaeT NpeasoXeHns COTPYAHUKOB, 3aTEM
npuHUMaeT peweHune. 7.CornacHo noseneH4ecKoMy Noaxony K nMaepcTBy, apdEeKTUBHOCTb: a)
onpenensieTcs IMYHbIMU KayecTBaMn pykoBoamTens; 6) MaHepoi NoBeaeHNS MO OTHOLIEHNIO K
NOOYUHEHHbIM; B) CUTyauMel, B KOTOPOW AeicTeyeT pykosoautenb. 8.CutyaTnBHble Teopun
nuoepcTtsa: a) Teopus Bbloatolerocs Yenoseka; 6) Teopust Xepcu-bnaHiapa; B) reopust
Bneiika-MoyToHa; r) Teopusi TaHHeHbayma-lMnaTa; o) Teopns duanepa.

yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. MNepuenTuBHbIE NPOLECCHI B yNPaBNeHYeckon aesatenbHocT. MIHamBuayanbHble CTUNEBbIE
pasnununs Bocnpustus. 2. TunnyHble owmbky BOCNPUSTUSA B ynpasneHun. 3. Namsite B
ynpasneH4yeckorn aesitenbHocTu. 4. Cneumndrka MbllneHns B AeSTeNbHOCTY pykoBoamTens. 5.
NHTennekTyanbHas cocTosaTeNbHOCTb pykoBoauTens. 6. MoTpebHOCTHO-MOTUBALMOHHAS OCHOBDI
LesiTENbHOCTU PYKOBOAUTENS. 7. DMOLMOHANIbHO-BONIEBbIE COCTOSIHWS B YPaBNEeHYECKOA
nesitenbHocT. 8. dakTopbl Pa3BUTUS CTPECCOB B YNPaBAEHUN U CNOCOBbI yNpaBneHns UMI.

Tema 3. NMcuxonoruyeckmne CocTaBnsioLLMe CUCTEM YNpaBneHUs
npakTnyeckas pabora , NprMepHbIe BOMPOCHI:

1. I3y4eHune v aHann3 nHamemaoyanbHbIX 0COBEHHOCTENR NMYHOCTU pykoBoanTens 2. MiaydeHune
YPOBHEN acCepTUBHOCTU NINYHOCTU.

TeCTUpOBaHMe , MPUMEpPHbIE BOMPOCHI:

KETPOHHBH
B_EPCHTET
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1.Pacnonoxwure atanbl NPUHATUS YNPaBNEHYECKOro PeLeHns B HY>XHOW NocnefoBaTe/ibHOCTU: a)
aHanM3 1 KOHTPO/b BbINONHEHNS peleHns; 6) doopMynnpoBka Npobnembl; B) reHepauns
anbTepHaTuB; ) U3yyeHne npobnemsbl; o) BbIGOP KPUTEPMEB IPPEKTUBHOCTHU; €) MPUHSTUE PELIEHNS;
X) opraHvsauuns BbiNoNHeHus. 2. Teopus, onucbiBaoWas NPUHATAE PELLEeHNS B YCNOBMSAX pUcKa: a)
0Xnoaemoii Bbiroabl; 6) orpaHMYeHHoO paunoHanbHOCTL; B) npocnekToB. 3.JTioan cuntaot bonee
BEPOSITHBIMU COBbLITWSA, KOTOPbLIE: &) MPUCYTCTBYIOT B UX IMYHOM OMbITe; 6) OTCYTCTBYIOT B UX IMYHOM
onbiTe. 4. OpdeKT, Npy KOTOPOM /0N OLLEHNBAIOT BEPOSITHOCTb NOSIBNEHUS! COObITUS B
3aBUCUMOCTM OT TOrO, HACKONBbKO NErko OHO MPUXOAMT Ha YM: a) 3BPUCTUKA PENPE3EHTATUBHOCTY; 6)
aBpucTUKa focTynHocTu. 5.CTyaeHT 6onee BbICOKO OLEHMBAET BEPOSITHOCTb NonafaHns HeyaadHoro
buneta B cnyyae: a) bunet gaet npenogasartenb; 6) 6uneT MoXHO BbibpaTb caMoMy. 6.BeposiTHOCTb
COObITUIA C MONOXMTENBbHBIMU UCX0AaMn 00bIYHO: @) 3aHMXaeTcs; 6) 3aBblwaeTcs. 7.9ddekT npu
KOTOPOM, orpaHuyeHne csobobl Bbibopa noebilwaeT NpuBnekaTtenbHoCcTb "3anpeTHomn"
anbTepHaTUBbI: @) IKOPHbIA adpdpekT; 6) 3AEKT PEAKTUBHOrO CONPOTUBAEHUS; B) 900GEKT
BOCpuMATUS pucka. 8.0ueHOYHbIe 3dPeKThl MOCNE NPUHSATUS PELIEHNIA: a) SKOPHbIA 3d0deKT; 6)
9P EKT YPE3MEPHOM YBEPEHHOCTU; B) 30EKT PeakTUBHOIO COMPOTUBNEHUS; ) 3dOCEKT
"TpyoHOCTU-Nerkoctn"; o) agpdoekT socnpuatns pucka. 9. @eHoMeHbl KONMEKTUBHbIX PeLleHniA: a)
adhdoekT nonspmnaaumnm 6) SKopHbI adpdoekT; B) adpdoekT coumnanbHoin pacunmtaumm; r) agodpekT
4Ype3MepHOIt YyBEPEHHOCTH; 1) 3IEKT BOCNPUATUSA puUcKa; €) adpdpekT obbema 1 cocTasa.
10.CKNOHHOCTb K KOHOOPMU3MY YMEHbBLIAETCS NPK: @) yBeNnm4eHun 6onblumHCTBa; 6) nosiBneHmm
"COMHeBatwWwmxcs"; B) yBenmyeHnm obbema rpynnbl; 11.YnpaBneHyeckune pelenns, onpenensiowmne
KOHKpPETHble Cnocobbl AECTBUIA: a) TakTudeckme; 6) 3anporpaMMMpoOBaHHbIE; B) AMPEKTUBHBIE.

yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. Manas rpynna kak o6bekT ynpasneHust. 2. lNcuxonormyeckoe onpeneneHne Manow rpynnol. 3.
CtpykTypa manon rpynnbl. Paamep manoin rpynnsl. 4. CTpykTypa KOMMyHMKaLMIiA B rpynne (B
opraHuaauuu). 5. CTpykTypa ponesoro B3anMogenctams B rpynne. 6. uHammka manbix rpynn B
opraHunsauuu. 7. lNapameTpbl CylweCcTBOBAHNS MasbIX rpymnmn: rpynnosas Crl04eHHOCTb;
COBMECTUMOCTb; ToNiepaHTHOCTb. 8. Mpobnembl nnpepcTsa B ynpaeneHun. lNcuxonornyeckme
napameTpbl nuaepcTtsea. 9. BHyTpurpynnosas KOHQMMKTHOCTb N ee yyeT B npakTuke ynpasneHus. 10.
deHoMeH KOH(popMM3Ma 1 ero BANsSHWE Ha npouecchl ynpasneHus. 11. YnpasneH4eckuin aHanms
ypoBHel passutus rpynnbl. 12. CounanbHO-NCUXONOrMYECKUIA KNuMart B rpynne (opraHmsaumm). 13.
JNIn4HOCTb Kak 06bekT 1 cybbekT ynpasneHus. 14. BHyTpeHHUe goakTopbl YNpaBneHUs: IMYHOCTHAs ©
BHYTPWIPynmnoBasi BHyWAaeMOCTb; MHAMBUAYaANbHO-NTNYHOCTHbIE OCOBEHHOCTM; PeYb 1 ee napameTpsbl.
15. Tlcmnxonornyeckuin aHann3 NMMYHOCTU PYKOBOLMUTENS.

Tema 4. OcHOBBbI yrpaBneH4Yeckoro ooweHus. NMcuxonornyeckue Kputepmumn adodoeKTMBHOIo
ynpasneHus

npakTnyeckas paboTa , npuMepHbIe BONPOCHI:

3apaHue 3. CTyneHTy HeobxoamMmo npoayMaTth ¥ MOArOTOBUTL BbICTYNIEHNE Ha TeMy "9 Kak
pykoBoauTens". Mpn NoarotoBke MOXHO UCNONb30BaTb CReyoWwniA NnaH: a) BUXy nn s cebs
PYKOBOIOMTENEM (MEHEOXEPOM), KEM 1 rae st Mor Obl pyKkoBOAWTb; 6) Kakasi U3 Teopuii ynpaeneHns
MHe 6n1Xe 1 noYyemy; B) kakasi Mofefb ynpaBneHus MHe 65iMXe 1 noyYemy.

TeCcTMpOBaHue , MPUMeEpPHbIE BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 1016011318 5AE
Ctpanunua 12 n3 18. il YHI:I

S OEALIK G



Mporpamma amcumnnmHel "Mevxonorust ynpaeneHns"; 44.03.01 MNegarornyeckoe obpasoBaHune; cTapwuii npenoaaeaTenb, 6/c Makaposa

1.0c06eHHOCTN NINYHOCTU, HE UBMEHSIOLLMECS MOL, BIUSIHUEM COLMANIbHOTO OKPYXXEHWS: a) NINYHBbIA
onbIT; 6) HANPaBNEHHOCTb; B) TEMNEPAMEHT; ) NamsiTb. 2.HanpaBneHHOCTb IMYHOCTU Ha cebs
03HayaeT: a) COTPYLHUK CTPEMUTCS COTPYOHUYATb C Konneramu, nognepXxmnsaTtb C HUMKU XxopoLwmne
OTHOLWeHNS; 6) COTPYOHMK AenaeT ynop Ha JOCTUXEHMMN Lienn; B) COTPYOHMK 03ab04EH NPECTUXEM U
ctatycom. 3. ConocTtaBbTe afanTauMOHHbIE BO3MOXHOCTY AN pasfiMyHbIX TUNOB TeMNepameHTa: 1.
XONEePUYECKUiA; a) TpyaHas agantauns; 2. CaAHrBUHUCTMYECKMiA; 6) MeaneHHas aganTtaums; 3.
MENaHXOoNNYeCKNin; B) Xopowasa agantauuns; 4. donerMatmyeckun. r) oTanyHas agantaums. 4.
ConocTtaBbTe OTHOWEHME K KPUTUKE ONS Pas3nnyHbIX TUMOB TeMnepameHTa: 1. CNOKONHoe; a)
XONEePUYECKUIA; 2. arpeccrBHOe; 6) CaHrBUHUCTUYECKWIA; 3. 06V O4NBOE; B) MENAHXONMYECKWIA; 4.
CMOKOWMHOE. T) donermaTuyeckuin. 5. PacnonoxmTe Tunbl TEeMNepameHTa no Mepe Bo3pacTaHus
NOABEPXEHHOCTW BANSIHWIO: @) XONEePUYECKUii; 6) CaHTBUHUCTUYECKNIA; B) MENAHXONTMYECKNIA; T)
conermMatmyeckuin. 6. Kakomy coTpyaHuKy npolie npmucnocobutbest K HOBOMY TPYLOBOMY KONNIEKTUBY:
a) aKcTpaBepTy; 6) MHTPoBepTy. 7. KTO 13 cneayowmnx NnepcoHaxen BeposaTHee BCEro MMeeT
BbICOKYKO CaMOOLIeHKY: a) AnekcaHap, KOTopblii npeanoymTaeTt obwarbes ¢ nioapmu, Mnaawe cebs no
Bo3pacTy; 6) OkcaHa, KoTopasi NpeanoYnTaeT CaMOCTOSITENBbHO NnaHMpoBaTth paboTy 1 paccTaBnsiTb
B Heil npuopuTeThl; B) BaneHTuHa, kotopast o4eHb NtobUT KOMNAUMEHTLI; I) Hukonaii, KoTopblit
MOCTOSIHHO N3BMHSIETCS 32 6ECNOKONCTBO, faxe eCnun 3T0 HUKOro He becrnokouT. 8. PacnonoxuTe
aTanbl YOPMMPOBAHMS TPyNMbl B NPaBW/IbHON NOCNenoBaTenbHOCTU: @) pacnan; 6) bypneHwe; B)
POpPMMpPOBaAHME; T) CTAHOBNEHNE HOPM; L) BbiNoNHEHNE paboTbl. 9. OTKNOHEHWNE YNEHOB rpynmnbl OT
YCTaHOBJIEHHbIX B HE CTaHOAPTOB NOBEAEHNS COMPOBOXAAETCS MO OTHOLWEHWUIO K OTKITOHSOWMMCS:
a) NoLnepxkoii; 6) 3aBMCTbIO; B) caHKUMsIMK; T) yrpo3amu. 10. XapakTepuctvka rpynnbl , KoTopas
OTCYTCTBYET B Balei y4ebHOW rpynne: a) Hannymne OTHOWEHWIA Mexay y4acTHMKamu; 6)
B3aVIMOLENCTBME YH4aCTHNKOB; B) COOCTBEHHbIV NPUHUMN 060COBNEHUS; T) HANNYME eaNHON Lenwn; o)
rpynnoBoe naeneHune. 11. Xapaktepnuctuku, He cnocobcTByowme 30GEKTUBHOCTN KOMaHAab!: a)
KOHTPO/b CO CTOPOHbI Nnaepa; 6) noanepxka 1 B3aMONOMOLLb; B) HETKOE PONEBOE pacnpeneneHue;
r) HeyeTkoe poneBoe pacnpeneneHue; o) 6onbwoe BHUMaHNE Npoueaypam 1 aetansim; e) 6onbLwoe
BHMMaHWe noctaHoBke Npobnembl. 12. Hanbonee ontTuManbHblii 06beM rpynnbl 4Nsi NOArOTOBKM
cpenHero npoekTa: a) 3-5 uneHos; 6) 9-12 uneHos; B) 5-8 4neHoB.

yCTHbIVI onpoc , npnMepHble BOMNPOCHI:

1. CTpykTypa obweHns: KOMMYHUKaTUBHAS, MHTEPaKTUBHAS, NepLEenTNBHAs cocTaBnsiowme. 2.
Cnocobbl 3awWnThl OT MAHUNYASILMN B MEXJTMYHOCTHOW U yNpaBneH4YeCcKoi KOMMYHUKauun. 3.
HesepbanbHble NpreMbl peanvaaunmy ynpasneH4eckoro obweHus. 4. CosnaHne umMmnaxa kak
cocTaBHas 4acTb KynbTypbl 0OLWEHNS.

Tema 5. KOHpNUKT Kak cpena v cpencTso yrnpasneHus
npakTuyeckas paborta , NpUMepHbIE BONPOCHI:

1. MNporHo3npoBaHne KOHNNKTOB B OpraHn3auunn. 2. JINYHOCTHO-rpynnoBo KOHQNMKT (MPOBOANTCS
METOAO0M aHann3a n 06CyXAeHNS KOHQIMKTHBIX CUTyaLni).

TeCTUpOBaHMe , MPUMEpPHbIE BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbii Homep 1016011318 5AE
CrtpaHnua 13 n3 18. 111 YHI:I

S OEMALIGH



Mporpamma amcumnnmHel "Mevxonorust ynpaeneHns"; 44.03.01 MNegarornyeckoe obpasoBaHune; cTapwuii npenoaaeaTenb, 6/c Makaposa

1. XapakTepucTukn, CBOMCTBEHHbIE AEN0BOMY 00LWEHNIO: a) 0653aTeNIbHOCTb KOHTAKTOB HE3ABNCKMO
OT OTHOLWeEHWIA; 6) N3bupaTenbHOCTb KOHTAKTOB, 3aBMCMMOCTb OT OTHOWEHWIA; B) NpeaMeTHO-LeNeBoe
cogepXaHue KOMMYHVKaUuUn r) cogepXxaHne KOMMyHUKaLMmM CBA3aHO C SMOLMOHANbHOM cdpepoil,
nepexuBaHusiMn; ) cobnioaeHne oopManbHO-PONEBbIX MPUHLMMNOB B3aMMOLENCTBUS C y4ETOM
LONIXXHOCTHBIX NMPaB 1 PYHKUMOHANbHbIX 0653aHHOCTEN, €) cobnioaeHne oopManbHO-PONEBbIX
NPWHLMMNOB B3aUMOLENCTBNS C YH4ETOM COLMANbHbIA HOPM; X) B3aMMOCBSA3b BCEX Y4ACTHMUKOB B
LOCTUXEHUN KOHEYHOro pesynbTarta 1 Nnpu peanndauumn nMyHbIX HAMepeHuin 3) popmasnbHble
orpaHuyYeHnst (KOHBEHUMOHANbHbIE, CUTyaTUBHbIE, SMOLIMOHANbHbBIE); 1) BO3MOXHOCTb CIOHTAHHO
BblpaxaTtb CBOM aMOLUW 1 NepexmBaHms. 2. PyHKUMS o0bweHns, onucbiBatoLas B3aMMoBOCHpUaTME
NapTHEPOB: a) MHGpopMaTnBHast; 6) MHTEPaKTMBHAS; B) NepuenTuBHas. 3. Pacnonoxute aneMeHTbl
KOMMYHMKaLMOHHOMO npoLiecca B NocnenoBaTe/lbHOM Nopsiake: a) oTnpasutens; 6) coobweHne; B)
obpaTtHasi cBs3b; r) nonyyatenb; o) kaHan. 4. CaMoKpUTUYHbIE BbickasblBaHus (Hanpumep, "Mos
paboTa, KOHEYHO, He SIBNSIETCS COBEPLUEHCTBOM") a) MOMOratoT 3aBOEBaTb NOBepue y napTHepa; )
MOHMXXAtOT Bal MMUIX B ero rnasax. 5. HesepbanbHoe noBefeHve Yenoseka: a) Bceraa 0CO3HaHHO;
6) YyacTUYHO OCO3HAHHO; B) HE 0COo3HaeTcs. 6. Kakoe noeeneHne naet 6onee 0OCTOBEPHYHO
NHGOPMaLMIO 0 BHYTPEHHEM COCTOSIHUM NapTHepa: a) BepbanbHoe; 6) HeeepbanbHoe. 7. BTopxeHune
B MHTUMHY!O 30Hy 6€3 paspelleHnsi BOCNpUHUMAETCS Kak: a) XenaHme nobnmxe no3HakoMutbes; 6)
Ha30MNMBOCTb; B) arpeccust. 8. [luctaHums, cobniogaemMast BoO BpeMsi odomumanbHbIX BCTPEY: a)
WHTUMHas; 6) nMyHas; B) coumanbHas; r) nybnnyHas. 9. LnntenbHOCTb NPOBELEHNS COBELLAHUS: a)
He 6onee 2 yacos; 6) He H6onee 3x 4acoB; B) CTONbKO, CKONTbKO HEOOXOAMMO O/1S PELEHNS BCEX
Bonpocos. 10. Mopsnok Bbicka3biBaHWS Ha AENOBOM COBELWAHMK: a) 0T 6onee BbICOKOro ctaTyca K
6onee HM3KoMy; 6) oT Honee HU3KOro Kk 6onee BLICOKOMY. B) He UMeeT 3HadveHust. 11. MosecTka oHS
coBellaHms NpeacTaBnsieTcs: a) 3a 2-3 OHA 0o coselwaHus; 6) 3a 1 yac 4o coBelwaHns; B) B Havane
COBELLaHNS.

yCTHbIVI onpoc, npmMepHbIe BOMPOCHI:

1. lcnxonorunyeckoe onpeneneHne KOHPMKTa B ynpasneHnn. 2. HeratMeHble N NO3UTUBHbIE
napameTpbl Kogpnukra. 3. BHewWwHne n BHyTpeHHNe KOMMOHEHTbI KOHMvKTa. 4. Buabl KOHNMKTOB U
nx ncuxonorudeckmne napameTpol. 5. CogepxaTenbHbie napameTpbl KOHPAMKTOB. 6. uHammka
KOHpnukToB. CTagmm passntma U peanndauumn KOHMAMKToB. 7. KOHQnnKTbl B cdoepe ynpasneHus. 8.
KoHnukTbl B opradusauuu. 9. lNcmxonornyeckue ctpareruy v npuHLUNGE paspeweHns KOHQNMKTOB.
10. LleHa koHonuKTa 1 ueHa Bbixoaa u3 kKoHgonukTta. 11. lNeperoBopHbIA NpoLecc B ynpasneHum
KoHdpnukTamu. 12. [lenosast 6ecena B paspeweHnmn KOHINKTOB.

Tewma 6. Ncuxonorus ynpaensitoLLLMX BO3AEeUCTBUNA.
npakTuyeckas paborta , NpUMepPHbIE BONPOCHI:

OnpeneneHune ypoBHel nHpopMaTtMeBHOCTM TekcTa. OueHka kayecTsa ynpaBneH4eckom
NHpopMaLunn.

TeCcTUpOoBaHue , MPUMeEpPHbIE BOMPOCHI:

1. KoHGnuKTbI, NpenaTcTyowme apdeKTBHOMY B3aMMOOENCTBUIO U MPUHSATUIO PELLEHNIA: a)
KOHCTPYKTMBHbIE 6) OecTpyKTMBHbIE. 2. PacnonoxmTte atanbl KOH(ANKTA B HY>XXHOWA
nocnenoBaTenbHOCTU: a) paspelleHne KOHNNKTa; 6) 0Co3HaHNE KOHIMKTHOM CUTyaumm XoTs Obl
OLHWM N3 YHaCTHWNKOB; B) Ha4ano OTKPbITOro KOHIMKTHOrO B3aUMOAENCTBUS; ) pa3BuTue
KOHCpNMKTA; O) BO3HNKHOBEHME U pa3BMTUE KOHODNUKTHONM cutyaummn. 3. BeposTHOCTb paspeweHuns
KOHGoNMKTa Ha dpase nogbema: a) 80%; 6) 45%; B) 25% r) 5%. 4. B opraHmsauumn Bo3HmKNA
Heobx04MMOCTb BHELPEHNS HOBOrO NPOorpaMMHoro obecneveHunsi. CoTpyaHNKN He XOTST NepexoanTb
Ha HOBYIO Nporpammy, oby4aTbCsl, CCbiNasiCb Ha To, YTO CTapblii cnocob obpaboTkn ? yonobHee. 10
NpuMep KOHMNUKTA: a) CTPYKTYPHOro; 6) MHHOBALMOHHOIO; B) MO3ULMOHHOIO; ) CNpaBeannBocTu. 5.
OcCHOBHas Npu4MHa KOHPIMKTOB CNPaBEaNMBOCTMI: &) HEACHOCTb B pacnpeneneHnmn yHKUNn n
MOMIHOMOYMIA; 6) N3MEHEHNE OPraHN3aUMOHHO CTPYKTYpPbI; B) HESICHOCTb KPUTEPUEB onnaThbl TPYAA;
r) poneeas HeonpeneneHHoCTb. 6. CTpaterms noseaeHns B KOHNNKTE, Koraa ynop AenaeTcs Ha
yOBNETBOPEHMN COOCTBEHHbIX MHTEPECOB: a) COTPYAHNYECTBO; 6) KOMMPOMMCC; B) NpUcnocobneHue;
r) conepHn4ecTtBo. 7. CTpaTerns paspeleHns KOHPNNKTHbIX CUTyaunii, Hanbonee npuemnemas B
cdhbepe cepBuca: a) CoTpyaHM4ecTBo; 6) nsberaHve; B) npucnocobneHne; r) ConepHMYecTBo.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

KETPOHHBH
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1. [Ncuxonornyeckne OCHOBbI PEKaMHbIX CPEACTB BO3AeNCTBUSA. 2. [TpNHUMMbI NOCTPOEHUS CUCTEMBbI
9PPEKTUBHOIO PEKIAMHOrO ynpaBneHns. 3. ApxeTunnyeckme npuHUMmnbl ynpasneHus. 4.
BHywatowme Bo3nencTens 06pasos, TEKCTOB U pedn. DPPPEKTUBHOCTb BHYLLAIOWEr0 BO3AeNCTBMS. 5.
[Mcuxonornsa uBeTOBOro BO3OENCTBMS B ynNpasneHnn. 6. Ynpasnsiouwee BoO3OeNCTBMe MMUOXen n
mMogbl. [cmxonornyeckas CywHoOCTb UX OYHKLIMOHNPOBAHUS.

Tema 7. NMcuxonorust NPUHATUSA ynpasieHYeCKUX peLueHni
npakTuyeckas paboTa , NprMepHbIe BOMPOCHI:

3anaHve 1. Pabota B Manbix rpynnax. Kaxnas rpynna - CTOPOHHUK OLHOW 13 Teopuii. Hy>XHO
MOArOTOBUTL KONMNEKTUBHYIO 3awWwmTy, rae bynet npyBeneHo Kak MOXHO 60nblue apryMeHTOB B NONb3y

"cBoeir" Teopun. 3apnaHue 2. CTyaeHTy HeobxoamMMo BbIbpaTb Teoputo, KoTopas eMy 6nmska n

npoayMatb, Kak MOXHO BOMIOTUTb €€ NPUHLUUMbI HA U3BECTHOM EMY MPeanpuaTun (Mnn B
yHuUBepcuTeTe). Pe3ynbTaThl LONOXNUTb HA 3aHATUN.

UtoroBasi doopma KOHTpOns
3a4ert

[MprMepHbIe BOMPOCHI K 3a4eTy:

. Mcnxonorns ynpaenexHns n ee npobnemsi.

. NoHatne pearenbHocTW. [cuxonornyeckas xapakTepucTnka 4esTeNnbHOCTU.
. Mcnxonornyeckrne 0CO6EHHOCTU yNpaBneHYECKOW 4eATENbHOCTH.

. YnpaBneHue kak cuctema ynpasnsowmx BO34eNCTBUNA.

. OCHOBHbIE CBOWCTBA CUCTEM YrpaBneHus.

. KommyHurkatBHas opraHnsaums cpefbl yrpasneHus.

. [lcnxonornyeckas cpena ynpasneHus.

. Cneuundbuka obweHns B ynpaBneHum.

. [oHsTME OpraHusaunn. Nepapxmnyeckme CTPyKTypbl ynpasneHus.

. MNoHaTne opraHnsaumn. Agxokpatmyeckme CTPYKTypbl yripaBneHus.

. NMamaTb B ynpaBneH4eckon nesaTenbHOCTH.

. Cneumguka MblwneHns B 0eaTenbHOCTU PyKOBOAUTENS.

. OMOLUMOHAsNbHO-BONEBbIE COCTOSIHUSA B YNPaBieHYeCKON OeATeNbHOCTN.
. DaKTopbl Pa3BUTMS CTPECCOB B YNPaBAEHWUN 1 CMOCOObI yNPaBNeHNS NMN.
. Manas rpynna kak 06bekT ynpaBneHus.

. Ncnxonornyeckoe onpeneneHve Manow rpynmbi.

. CTpykTypa manoin rpynnsl. Pasamep manown rpynnbi.

. CTpyKkTypa KOMMyHMKaUuii B rpynne (B opraHnsaumm).

. CTpykTypa ponesoro B3anMoLenNCTBNS B rpynne.

. [IuHammka manbix rpynn B opraHn3auunm.

21. MapameTpbl CyWeCcTBOBAHMSA MabIX rpynmn: rpynnoBasi Crao4eHHOCTb; COBMECTMMOCTb;
TONEPaHTHOCTb.

22. Mpobnembl nnoepcTBa B ynpasneHun. lNcnxonornyeckme napameTpbl NMaepcTBa.
23. BHyTpurpynnosast KOHPMNKTHOCTb U €€ y4eT B MPakTuKe yrnpaseHns.

24. YnpaBneH4eckuin aHanna ypoBHen pasBuTns rpynribi.

25. CoumanbHO-NCUXONOrMYeCcKnin KNnuMaT B rpynne (opraHn3auun).

26. JIn4HOCTb Kak 06 bEKT 1 CyObeKT ynpaBneHuns.

27. BHyTpeHHMe pakTopbl yrpaBneHns: MMYHOCTHAS U BHYTPUrPYynnoBasi BHYLWAEMOCTb;
VHOMBWAYaNbHO-NTNYHOCTHBIE OCOBEHHOCTM; PeYb 1 ee napaMeTpbl.

28. lNcuxonornyecknii aHanm3 MMYHOCTU PyKOBOAMTENS.
29. OnpeneneHne agodOEeKTUBHOMO ynpaBneHus. 30Hbl aPEKTUBHOCTN YNPaBNEHNS.

30. Mcmxonornyeckunin aHann3 apPekTUBHOCTM CcTUNEl ynpasneHns. CoOBpeMEHHbIE KOHLENUUn
30EKTUBHOIO yrNpaBneHus.
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31. lNcuxonornyeckne oueHkKM adpdPEKTUBHOrO PyKOBOOAUTENS.

32. lNcunxonoruyeckoe onpegeneHne KOHQNNKTa B yripaBneHuu.

33. HeratneHble 1 NO3NTKBHbBIE NapamMeTpbl KOHAINKTA.

34. BHelwHWe n BHYyTPEeHHME KOMMOHEHTbl KOH(INKTA.

35. Buabl KOHGNUKTOB U UX MCUXONOrNYecKne napameTps.

36. OuHamumka KoHgnnkToB. CTagumn passuTns 1 peanusaumm KOHMNKTOB.
37. KoHonuKkTbl B cdoepe yrnpasneHus.

38. KoHonuKTbl B OpraHnsauuu.

39. lNecuxonornyeckne cTpaternm N NPUHUKMNbLI paspelleHns KOH(INKTOB.
40. LleHa koH(pnmKTa 1 ueHa Bbixoda N3 KOHnukTa.

41. lNeperoBopHbIA NpoLUecc B ynpasneHu KOH(PINKTaMU.

42. NenoBas 6ecena B paspelleHn KOHGNMKTOB.

7.1. OcHOBHas nuTeparypa:

1. 3axapoea J1.H. MNcuxonorusi ynpaeneHunst [SnekTpoHHbIA pecypc]: y4eb. nocobue. - M.: Jloroc,
2014. - 376 c. URL: http://znanium.com/bookread2.php?book=468692.

2. MNcuxonorus ynpasneHns nepcoHanom: Teopus n npaktuka / O.B. EBTuxos. - Cl16: Peyb, 2010. -
319 c.: 60x90 1/16 ISBN 978-5-9268-0849-7 - URL.:
http://znanium.com/bookread2.php?book=536760.

3. Tpycb A.A. lNMcuxonorus ynpasneHust [9neKTpoHHbIA pecypc]: y4eb. nocobue. - MuHck: Boiwaiiwas
wkona, 2014. - 317 c., URL: http://znanium.com/bookread2.php?book=509563.

7.2. JlononHuTenbHasa nuteparypa:

1. ®epopos B.K. YnpasneHue TpynoBbiM1 pecypcammn B MHHOBALIMOHHbIX Npoueccax: MoHorpadus -
M.: PUOP: HAL MH®PA-M, 2014. - 208 c. - URL: http://znanium.com/bookread2.php?book=464924.

2. EeTuxoe O.B.YnpaeneHne nepcoHanom opraHmsauumn: YuebHoe nocobue. - M.: H/ALL MHDOPA-M,
2014. - 297 c. - URL: http://znanium.com/bookread2.php?book=446364.

3. MNcuxonorus ynpasneHns: YuebHoe nocobue / 9.B. OctpoBckunii; Bcepoccninicknin 3a04Hbli
PUHAHCOBO-3KOHOMUYECKNIA MHCTUTYT. - M.: By3. yuebHuk: IHDOPA-M, 2011. - 249 c.: 60x90 1/16.
(nepennert) ISBN 978-5-9558-0063-9 - URL: http://znanium.com/bookread2.php?book=313827

7.3. UHTepHeT-pecypcChbl:

BecTHrk Mockosckoro yHmueepcuteta, Cepus 14. lNcuxonorng -
http://www.psy.msu.ru/science/vestnik/index.html

Boloatowmecs ncmxonorn XX cronetus. [fanepes ncmnxonoros - hitp://www.psychology.ru/whoswho/
XypHan Bonpocbl ncnxonorum - http://voppsy.ru

NHctutyT npaktuyeckon ncuxonorun MMATOH - http://imaton.spb.ru

lMcuxonornyeckuin xypHan - http://psychol.ras.ru/08.shtml

8. MarepumanbHo-TexHUYecKoe obecrneyeHne oUCLUNAUHbI(MOAYNS)

OcBoeHune ancumnnuHel "MNcmnxonorms yl'lpaBJ'IGHVISI" npeanonaraeT NCnonb3oBaHWE clieayowero
MartepunanbHO-TEXHNYECKOro obecneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NPeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpYnHENWmnX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM hefepanbHbIX roCyaapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToamn4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UMEETCS B HAIMYUN B
3NEKTPOHHO-6MbNMoTEYHOI cucTeMe Mapatenbctea "flaHb" , AOCTYN K KOTOPOW NpenocTaB/eH
ctyneHTam. 9bC MNapatenbctea "/laHb" BKOYaeT B cebs aNeKTPOHHbIE BEPCUMUN KHUI U3AaTeNbCTBa
"IlaHb" 1 Opyrux Beaywmux n3natenbcTB y4ebHo nuTepaTtypbl, a TakXXe 9NeKTPOHHbIE BepCUmn
Nepuoanyecknx N3aaHnim No eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHUTapHbiM Haykam. OBC
NapatenbcTBa "/laHb" obecneynBaeT LOCTYN K HAyYHOI, y4ebHOM nntepaType 1 Hay4HbIM
nepuoanyecknm n3oaHmam no MakCManbHOMY KONMMYECTBY NPOOUbHbLIX HanpasneHui ¢
cobntoieHneM BCex aBTOPCKUX M CMEXHbIX Npas.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbnnoTeyHol cucteme "KoHcynbTaHT cTyaeHTa" , LOCTYN K KOTOPOW NpeaocTaBneH
CTyaeHTaM. OnekTpoHHas bubnnoteyHas cuctema "KoHcynbTaHT cTyaeHTa" npenoctasnser
MONTHOTEKCTOBbIN AOCTYN K COBPEMEHHON y4ebHOI NMTepaTtype No OCHOBHLIM ANCLUNINHAM,
N3y4aeMbiM B MEOULNHCKMX By3ax (MpencTasneHbl u3gaHns Kak YACTo MeguuUHCKOro npodouns, Tak
M NO €CTECTBEHHbIM, TOYHbIM 1 06WeCTBEHHbIM HaykaM). SBC npenocTaBnset By3y Hanbonee nonHbie
KOMMNEKTbl HEOBX0AMMO NNTEPATYpPbl B COOTBETCTBUN C TPEOOBAHMSAMU rOCYLAPCTBEHHbIX
obpasoBaTeibHbIX CTAHAAPTOB C COONOAEHNEM aBTOPCKMX M CMEXHbIX NPaB.

Ina obecnevyeHns gaHHOW ONCLMNANHLI HEODOXOOUMbI:

06opynoBaHHbIE ayaMTOpUN;

pasnnyHble TEXHMYECKMe cpeacTea oby4eHuns;

ayauno-smaeoannaparypa.

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no

HanpasneHuto 44.03.01 "Meparornyeckoe obpasoBaHne" 1 NPodoMno NOAroToBKM POLHON A3bIK 1
nuteparypa .
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