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Mporpamma aucumnnuubl "Kondonuktonorns”; 41.03.04 Monutonorus; noueHT, K.H. MaHcypos T.3.

Mporpammy ancumnnnHbl padpaboTan(a)(n) noueHT, K.H. MaHcypos T.3. Kadenpa KOHANKTONOrMm
OTtneneHune coumanbHO-NOANMTUYECKMX Hayk , TZMansurov@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

OcBoeHue Kypca [ONMXHO ChopMUPOBATL y CTYAEHTOB NPELCTABNEHNSI O TEOPETUYECKMX OCHOBAX 1
3aKOHOMEPHOCTSAX (PYHKLIMOHMPOBAHNS KOHGNIMKTONOrMYECKON HayKK, BblAENSS ee cneunguky,
packpbiBas MPUHLUMMbI MO3HAHWS KOHADNIMKTOB, MPUYMHBI BO3HUKHOBEHUS, 3Tanbl NPOTEKaHUS U
onpegneneHne cnocoboB Nx 3aBepLUeHNst KOHANMKTOB.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkntodeHa B pasgen "61.B.00.16 OucumnnumHbl (Mooynn)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 41.03.04 MNonutonorms n 0THOCUTCS K 06a3aTeNbHbIM ANCLMNIMHAM.
OcBauBaeTcs Ha 2 kypce, 3 ceMecTp.

OucumnnmnHa 'KoHdnnkTonorns' oTHOCKMTCS K 0653aTeNbHbIM OUCLMNANHAM BapuUaTyMBHOM 4acTu Nno
HanpasneHnto noarotosky 'Counonorns’.

[ns ycnewHoro 0CBOEHUs AMCLMNANHLI HEOOXOAUMbI 3HAHUS, NMONYYEHHbIE MPU N3YYEHNN WKONbHbIX
KypcoB 'ObwecTBo3HaHune' n 'ictopus', By3oBckmx Kypcos '@unocogoust’, Tonutonorus', 'Nctopus',
'TpaBoBeneHue', 'SkoHomuka', 'Tlcnxonorung', 'Coumnonoruns'.

3. KomneteHuuu obyuatrowierocs, hopMmpyemble B pe3ynbTtate 0CBOEHUS OUCLUMIUHDI
/mopyns

B pe3ynbTate 0CBOEHUSA OUCLUNINHBI (OOPMUPYIOTCA cneaytowme KoMneTeHUunm:

Pacwucposka
npuobpeTaeMon KOMNeTeHL N

MOHUMAaHNEM CoLMaNnbHO 3HAYNMOCTM Npodheccum

Lndcop KomMneTeHUUH

MK-11 KOHdonukTonora, obnagaHnem BbICOKOW MOTMBAUMEN K
(npodhbeccmoHanbHble BbINOIHEHWIO NPOCPeCcCMOoHanbHOM 0edaTeNbHOCTU, FOTOBHOCTBIO
KOMNeTeHLmMm) 1 cNOCOBHOCTbLIO NpenoaasaTb KOHPANKTONOMMIO B
obpaszoBaTesbHbIX yupexaeHusix Poccuiickoih denepaumm
OK-2 3HaHWe OCHOBHbIX 3aKOHOB M 0COBEHHOCTEN Pa3BUTUA
(0bLweKyNnbTypHbIE npvpoabl, oblwecTsa 1 Yenoseka, CNoCOBHOCTb MPUHUMATb
KOMNeTeHLmMm) 3Ha4MMble Npobnemsl
OK-4 CNOCOBHOCTb aHanM3MpoBaThb COLMaNbHO-3HA4YMbIE NPOLECCHI
(OBLLEKyNbTYPHBIE 1 NPo6nembl, yMeeT MCNonb30BaTb OCHOBHLIE MONOXEHNS U
KOMMETEHLIN) MEeTO bl COLManbHbIX, 'yMaHUTAPHbIX 1 SKOHOMUYECKUX HayK
NPV PeLeHn coumasbHbiX U NPOPECCMOHANbHbBIX 3a4ay
3HaHWe NCTOpPUK 3BONKOLMY NpeaMeTa KOH(NNKTONOI NN,
NPVpPOLbl KOH(PNUKTA, ero CTPYKTypbl, BUOOB,
MK-1 LETEPMUHMPYIOLWNX (DAKTOPOB, 0COBEHHOCTEN ANHAMUKIN
(npodheccunoHanbHble NPOTEKaHNs KOHPNNKTOB B pa3nin4yHbIX cpepax, BO3MOXHbIX
KOMMNeTeHumm) cnocoboB paboTbl ¢ HUMK, yCNoBKIA, 0becrneynBatoLwmnx
npenynpexaeHve, paspeLeHne n ynpasneHme KOH(AMKTamMm u
MUPOM
MK-12 BNAfAEHNEM HaBbIkamMy BOCMMTATENBHOWN PaboTbl U YMEHNEM KX
(MPOChecCHoHarbHbIE MCMNONb30BaThb B NeJarornyeckon npakTnke g
KOMMeTeHLMN) p
NnK-13 CcnocobHOCTb pa3pabatbiBaTb NiaHbl Pa3BUTUS OpraHu3aunii,
(npodheccunoHanbHble OCYLECTBAATb KOHRIMKTONOrMYeckoe CoOnpoBOXAeHNe
KOMNeTeHLmm) LeATeNbHOCTU opraHn3auunin
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Mporpamma aucumnnuubl "Kondonuktonorns”; 41.03.04 Monutonorus; noueHT, K.H. MaHcypos T.3.

PacwmdobpoBka
LLincpp komneteHumu npuobpeTaemMon KOMNeTeHL U
CNOCOBHOCTb aHaNM3MpPoBaTh KOHQNIMKTHBIE CUTYyaLIMM B
opraHusauusx, naBaTtb 3KCNepTHbIe 3aKNYeHNs O
MK-14 KOHCPIMKTOrEHHOM MOTEHLMane opraHm3aumm, noboiatb
NH mMaum TOSIH
(NPOChECCMOHabHbIE (hopMmaLnio 0 COCTOAHMM OpraHn3aunm ¢ VI60H0nb3OBaHVIeM
KOMMETEHLM) METOL0B NPUKNagHbiX CCnenosaHnin, paspabaTbiBatb
TEXHONOIMM paspeLleHns KoprnopaTmBHbIX KOHANKTOB,
MVHMMU3NPOBATb KOHMIMKTOreHHbIN NOTEHUMan TakTU4ecknx n
cTparternyecknx peweHnn B yrnpasneHuu.
CNOCOBHOCTBLIO NPOBOAUTL MCCNEROBAaHNSA NO Npobnemam
KOHCPMKTHOrO U MUPHOrO B3aMMOAENCTBMS B 0blwecTse,
MNnK-2 aHanM3nposatb KOHPMNKT N MUP C UCMONb30BaHNEM
(npodpeccunoHanbHble pasnnNYHbIX METOO0NIOMMYECKNX N TEOPETMYECKMX MOOX000B,
KOMNeTeHL M) BbISIBNIATb 3MIEMEHTblI KOHJPNIMKTOB U MUpaA, OnpenensTb
JeTepMUHUpYtolmne gaktopbl 1 3aKOHOMEPHOCTH
KOHJPMIMKTHOrO 1 MUPHOrO B3aMOLENCTBUA
CNOCOBHOCTb NPUMEHSATL METOLONOMMIO MEXANCLUMINHAPHOIO
MNMK-3 aHanmsa KoHgMKTa 1 Mmpa, NCnonb30BaTb KaTeropuanbHbIi
(npodpbeccmoHanbHble annapart ryMaHuTapHbIX U couManbHbIX HAayK C yH4ETOM
KOMreTeHuun) npenMeTHOro nNons KOHAMNKTONOrMmM, MHOrogoakToOpHOM
00yCnoBNEHHOCTU KOH(PANKTA 1 MMpa
MNK-6 BnageHneM HaBblkaMn (OOPMUPOBAHNS OOWECTBEHHOrO MHEHUS
(npodpeccunoHanbHble Mo akTyanbHbIM Npobnemam KOHGNIMKTHOrO 1 MUPHOro
KOMNeTeHLmm) B3aMMOLEeNCTBMSA B 06WwecTee
MK-7 CnocobHOCTb onpenensite HEOOXOANMbIE TEXHONOTM
(MpocpeccnoHantHbie erynm OBaHVIﬂpKOHq’JﬂVIKTOB 1 nogaepxaHus mmpa
KOoMreTeHuun) yperynip P P
MK-9 cnocobHOCTb paspabatbiBaTb CoLmanbHble NPOrpamMmbl,
HX n BEHb KOHPMNKTOreHH
(NPOcheccmoHanbHble c atowine ypoBeHb KOHM OMeHHOCTU B COUManbHbIX
coobuiecTBax u ykpennswoouwme cuctemy 6e3onacHocTu u
KOMNeTeHLmm) N
MUPHbIX CNOCOO0B B3aMMOAENCTBNS

B pesynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:

1. OONXEH 3HaTb:

obwwue ocHOBE KOHQNMKTONOM NN

NCTOPMIO Pa3BUTUS KOHQONIUKTONOINN;

MECTO KOHMPNNKTONOrMM B CUCTEME NYMaHUTAPHbIX OUCLMMINH;
OCHOBHbIE BUAbI 1 METOAbI KOH(PIMKTONOMMYECKMX MCCNef0oBaHUN;
METOLO0NorM4yeckme NpobneMbl KOHPINKTONOT K.

2. NONXEH yMeTb:

aHanM3npoBaTtb KOHPANKTHbIE CUTYaLUW;

npocnexmnsarb TEHAEHUNN 3apOXOeHNs, PasBMTUS U ncxoga KOHQNINKTa
paspabaTbiBaTb KOMMIEKC MEP MO Pa3pPeLEeHN0 KOHPNKTA;

3. DONXeH BnageThb:

KaTeropuanbHbIM annapaTtoM KOHJIMKTONOIUN;

HaBblkaMun pa3paboTky NporpaMm NPUKIaLHOro MCCNenoBaHns;
crnocobHocTAMM 06paboTKM NONYYEHHbIX OAHHbIX;
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Mporpamma aucumnnuubl "Kondonuktonorns”; 41.03.04 Monutonorus; noueHT, K.H. MaHcypos T.3.

4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

K aHanM3y OCHOBHbIX 3TarnoB PasBUTUS KOHDNIMKTOB 1 BbipaboTke cnocoboB 1 METOOOB
YyPEerynmpoBaHns KOHQNKTOB;

NPUMEHATb NOMYyYEeHHblEe HAaBblKKN Ha NMPakTuke.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNIUHBI MOAYyNs
Obwas Tpya0EMKOCTb AUCLMINIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOIr0 KOHTPONS ANCUUNANHBIL: 9K3aMeH B 3 ceMecTpe.

CyMMapHo No aMcumMnanHe MoxHo nony4ntb 100 6annos, n3 HMx Tekylwas paboTta oueHmsaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetTBopuTENbHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No gucuunnmHe/ MOaynto
TemaTtuyeckun nnaH ANCUMUMNINHbI/MOAYNSA

Buabl n yachbl
ay,oMTOpHOM paboThbl,
Paanen Hepens uxTpynoenkocts Texkyuime cpopmbl
N Ovcumnnuubl/ Cemecrp| &2 (B yacax) it P
Mogyns ceMecTpay Mpaktu-|Nabopa- KOHTpOns
Nekuun| yeckue TOPHble
3aHATUSA pa60Tb|

Tema 1. Tema 1: "lNpennocobiikmn i
1. KOHOQONIMKTONOrM4eCKmx noemn". 3 1-2 2 0 0

Tema 2. Tema 2: "UcTopus
2. 0Te4yeCTBEHHOWN KOHJMKTONnornmn". 3 3 0 2 0

Tema 3. Tema 3: "O6beKT 1 NpeameTt
3. KOHJpNMKTONnornn". 3 4 2 0 0

Tema 4. Tema 4: "OBonoumns
4. KOHJPNNKTOB". 3 5 0 2 0

Tema 6. Tema 6: "lMpuHUMNBbI
6. nccnenoBaHna KOHINKTOB". 3 / 2 0 0

Tema 7. Tema 7: "MeToabl n3y4yeHus
/. KOHQONIMKTOB". 3 8 2 0 0
g |Tema 8. Tema 8: "|U('9HQOJ'II/IKT Kak Tvn 3 9-10 5 0 0

TPYZAHbIX CUTYyaUnin".

Tema 9. Tema 9: "Knaccugpukaums
9. KOHPAMKTOB". 3 11 2 0 0

Tema 10. Tema 10: "CtpykTypa
10. KOHPAMKTA". 3 12 2 2 0

Tema 11. Tema 11: "[MpnyunHbI
. KOHJPANKTOB". 3 13 0 2 0
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Mporpamma aucumnnuubl "Kondonuktonorns”; 41.03.04 Monutonorus; noueHT, K.H. MaHcypos T.3.

Buabl un yachol
ay,aMTOpHOM paboThbl,

Paspen X TPYA0EeMKOCTb
N OucumnnuHbl/ CemecTp cl:-:!;':'g?:au (B wacax) TeK\:("c',"':Tigszb'
Monyns MNpaktu-|Na6opa-

Nexuum| yeckune TOPHbIe
3aHATUA paﬁoru

Tema 12. Tema 12: "®yHkuun
12 KOHJPNINKTOB". 3 14 0 2 0
Tema 13. Tema 13: "OnHamuka
13. KOHCPAMKTA". 3 1 0 2 0
14 Tema 14. Tema 17: "KoH®NUKTbI 3 5 5 5 0

‘IMexay couunanbHbIMK rpynnamm”.
Tema 15. Tema 18: "Tlonutnyeckme n

15. MEXrocynapCcTBeHHbIe KOHMNKTbI". 3 6 0 0 0
Tema 16. Tema 21: "YnpaeneHve
16. KOHJonnkTamm". 3 9 2 0 0
Tema 17. Tema 22: "TexHonorum
17. npenynpexneHns KoH(InKToB". 3 10 0 2 0
Tema 18. Tema 27: "eperoBopbl kKak
18.|cnocob 3aBepleHns KOHPINKTOB". 3 15 0 2 0
Tema . ItoroBas popma KOHTPONS 3 0 0 0 OK3ameH
WNtoro 18 18 0

4.2 CopepxaHue oUCLUMNUHbI
Tema 1. Tema 1: "lMpennocbiNku KOHPNAUMKTONOrMYECKUX noen'.
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

VIcTOYHUKN KOHQONMUKTONOrN4ECKUX 3HaHui. OCHOBHblEe HarnpasJieHNA Pa3BUTUA 3anagHoun
KOHQONIUKTONOrNN. KOHCDFII/IKT B KyHbTypHO-I/ICTOpI/I‘-IeCKOVI ncuxonorumn.

Tema 2. Tema 2: "UcTopnsa oTeyecTBEHHOW KOH(pNUKTONOrNMn".
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpockl ceMrnHapckoro 3aHatus: 1. MNeproansaumns ICTOPUN 0TEYECTBEHHON KOHARIMKTONOTUN. 2.
AHanns 0Te4eCTBEHHbIX MEXANCUUMIMHAPHbBIX HAy4YHO-NCCNENOBATENbCKNX paboT.

Tema 3. Tema 3: "O6bEKT U NpeamMeT KOHdNAUKTONOrNN".
NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

KoHdonmkTonorms B cucteme Hayk. @yHKUMN KoHpAnkTonornm. O6bekTHO-NpeaMeTHOE none
KOHpnukTonormn. CoumanbHbl KOHAPNWKT. YHUBEPCANbHAs NOHATUIHASA CXeMa OnMcaHns
KOH(pNunKTa.

Tema 4. Tema 4: "IBonoumnsa KOHPNIUKTOB" .
npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpockl ceMrHapckoro 3aHatust: 1. FeoxpoHonornyeckas wkana. 2. Y poBHM 3BOMOLUN NCUXUKN. 3.
OCHOBHbIe BUAbl 3BONOLMM KOHNIMKTA. 4. DBONIOLMOHHASA CTPYKTYpa NCUXUKN YeNoBeKa.

Tema 6. Tema 6: "lMpuHLUMNBI UCCnenoBaHUs! KOHANUKTOB"'.
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

O6bLweHayyHble NPUHUMMBI NCCnenoBaHns KOHAPNNKTOB. MeToaonormieckme NpuHUMNbI
KOHdpnmkTonornm. COOTHOWEHME SMMUPUYECKOro 1 TEOPETUHECKOrO B UCCNeA0BaHNN KOHADNMKTOB.
Norvka npouecca nuccnenoBaHnst KOHGINKTOB.

Tema 7. Tema 7: "MeTtoabl U3yyeHUs1 KOHCPIUKTOB"'.
JIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):
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Mporpamma aucumnnuubl "Kondonuktonorns”; 41.03.04 Monutonorus; noueHT, K.H. MaHcypos T.3.

OcHoBHbIe 3Tanbl N3y4eHnst KOHPNUKTOB. MNporpamMma n3y4eHnsi KOHGNMKTHOO B3aMMOAENCTBMSI.
MeTtoabl uccnenoBaHmst B KOHAAMKTONornm. KayectTBeHHbIe METOLbI UCCNEeA0BaHNS KOHQONIMKTOB.
MaTtemaTnyeckoe MmoaennpoBaHme KoHpnukta. MoaynbHbli coumoTtect AHuynoea. OueHka
KOHCPNIMKTOB U NepcoHana ¢ NoMOLWb0 MOAYbHOr0O coumoTecTa.

Tema 8. Tema 8: "KoHpNUKT Kak TUN TPYAHbIX cCUTyauun'.
JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):

KoHMnuKT Kak Tvn TpyOHbIX cuTyaunia. Tunbl KOHQPNNKTHBIX NMYHOCTEN. [loBeoeHre Yyenoseka B
Tpy&HoW cutyauuun. [loBeneHve ncuxonornyeckn yCTon4mBom n HeyCTONYMBOIN IMHHOCTU B TPYOHOW
cutyaumn. BnnsiHme ncuxonornyeckom yCTon4meoCcTy U NPpogoeccroHanbHoro MacTepcTaa Ha
9(PPEKTUBHOCTb AEATENBHOCTU B TPYAHbIX cUTyauusax. CTpykTypa KOHGNNKTOYCTONYMBOCTH
nuyHocTn. Bbibop cTpaterun noBeneHns B KOHpNnkTe. OCHOBHblE CTpaTerny NoBeAeHWs B
KOHdpnukTe. OCHOBHblE NyTK 1 CNOCOObI pa3peLleHnst 3Ha4YUMbIX MPOTMBOPEYMIA B COLIMANBHOM
B3anMoOenCcTBUN.

Tema 9. Tema 9: "Knaccudoukauus KOHGPIMKTOB".
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

O6was Trnonorus KoHNMKToB. Knaccmdpmkaums KOHGIMKTOB HA OCHOBE NOTPeObHOCTEN CyObekToB
B3ammomeincTems. Knaccugoukaums KOHGIMKTOB.

Tema 10. Tema 10: "CtpykTypa KOHpNAMKTA".
JNleKLMoHHOoe 3aHsiTne (2 4aca(oB)):

CTpykTypa KOH(PAMKTHOW cuTyaummn. TpexmepHas Mogenb CcTpateruin noBeaeHns B KOHMIUKTE.
MoTrBauus onnoHeHToB B KOHpnKTe. OueHka obpasa ?A? n 20H/OHa? B KoHpnukTax. Lienesas
CTPYKTypa KOH(PAMKTHOW cuTyaumu. Ponb BoCnpuaTns ?cnpaBennmBoCTy U HECNPaBeanInBoCTU? B
doOpMNPOBaHUM MHZDOPMALIMOHHON MOL4ENV KOHGONNKTHOM CUTYauumn. SMOLUMOHANbHbIE peakuunn
OMMOHEHTOB B MEX/IMYHOCTHOM KOH(pNUKTE. HGhOopMaLMOHHbIE MOAENN KOHMNUKTA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpockl cemnHapckoro 3aHatust: 1. CTpykTypa KOHOPANKTHOW cuTyaumn. 2. TpexmepHas Moaenb
cTpateruii noBeaeHns B KoHdpnkTe. 3. MoTmBaums ONMOHEHTOB B KOHAMKTE. 4. OMOLMOHASbHbIE
peakuumn OMMNOHEHTOB B MEX/TMYHOCTHOM KOHMPANKTE.

Tema 11. Tema 11: "pryYnMHbI KOHNUKTOB"'.
npakTudeckoe 3aHsitne (2 yaca(os)):

Bonpocbl cemnHapckoro 3aHatus: 1. Knaccmdgukaums npuynH KOHQAMKTOB. 2. O6BbEKTUBHbIE
hakTopbl BO3HNKHOBEHMNS KOHANMKTOB. 3. OpraHn3aLmoHHO-ynpaBneHYeckme NpudnHbI
KOHAPNUKTOB. 4. CoumanbHO-NCMXONOrMYeCcKne NPUYNHbLI BO3HUKHOBEHNS KOHCDSTMKTOB.

Tema 12. Tema 12: "®DYHKLNN KOHPNUKTOB" .
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ceMuHapckoro 3aHatTua: 1. L ecTpykKTnBHbIE OYHKLMU KOHGONMKTOB NO OTHOWEHWIO K
onnoHeHTaM. 2. [1eCTpyKTMBHbIE (PYHKLNN KOHOPANKTOB MO OTHOLWEHMIO K rpynne. 3.
KOHCTPYKTUBHbIE (OYHKLIMN KOHODIUKTOB MO OTHOLWEHWUIO K ONMNOHEHTaM. 4. KOHCTPYKTUBHbIE
PYHKLNN KOHIPNMKTOB MO OTHOLWEHUIO K rpynne.

Tema 13. Tema 13: " OuHamMuka KoHpnukTa".
npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpockl cemrHapckoro 3aHatus: 1. OCHOBHble Nepuoapl 1 3Tanbl AMHAMUKM KOHQNMKTA. 2.
Perpeccusi cosHatenbHol cgoepbl NCUMXMKK B NPOLECCe ackanaumm KoHgnukTa. 3. Moaenb
ackanauum KOHANKTHOro NPOTMBOAEACTBMS.

Tema 14. Tema 17: "KOHPNUKTbI MeXAY cOuManbHbIMM rpynnamMu’.
JNIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

MexaHn3Mbl BO3HVKHOBEHWNSI MEXTPYMNMNOBbIX KOHAPNUKTOB. TPYA0OBble KOHANUKTbI. DYHKLUN
TPYLOBbIX KOHPNNKTOB. MEXaTHUYECKNE KOHPNNKTbI. PaspelieHne MexaTHUYEeCKUX KOHANNKTOB.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

KTPOHHEBH
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Bonpockl ceMnHapckoro 3aHaTust: 1. MexaHn3Mbl BOSHUKHOBEHWSI MEXTPYMMNOBbIX KOHPINKTOB. 2.
TpynoBble KOHGMUKTbI. PYHKLNN TPYLOBbLIX KOHPNNKTOB. 3. MeXaTHN4YecKne KOHMKTHI.
PaspelueHne MeX3THUHECKNX KOHGONIMKTOB.

Tema 15. Tema 18: "lMonutnyeckme n mexrocynapcrBeHHble KOH(PUKTbI'".
Tema 16. Tema 21: "YnpaBneHue KOHpnukTamu'.
neKuMnoHHoe 3aHsiThe (2 yaca(os)):

OcobeHHoCcTH ynpasneHnst KOHINKTOM. 3aBNCMMOCTb yCnewHoCTn pa3peleHns ﬂp06ﬂeMHOI7I
cnTyaumn OT TOYHOCTU NPOrHo3a ee pa3BnTuA. npe,D,I'IOCbIﬂKI/I npenynpexaneHns KOHINKTOB.

Tema 17. Tema 22: "TexHonorum npenynpexneHUsa KOHGIMKTOB".
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpockl cemrnHapckoro 3aHatust: 1. CéanaHcnpoBaHHOCTb COLMANbHOrO B3aUMOAENCTBUS KaK
cnocob npenynpexaeHuns KOHPNMKTOB. 2. MNpenynpexaeHne KOHPANKTOB NOCPELCTBOM
N3MEHEHMNS COBCTBEHHOrO OTHOWEHMSA K cuTyaummn. 3. Cnocobbl 1 NPUeMbl BINSIHAS HA OMMOHEHTA B
Lensx npenynpexneHns KoHnukTa. 4. BnnsHne nHMumanbHOro KOMMyHVKaTMBHOIO NOBEAEHMS Ha
BO3HMKHOBEHWE KOHCPIMKTHOW CUTyauUn.

Tema 18. Tema 27: "leperosopbl Kak cnocob 3aBepLUueHUs KOHNMKTOB".
npakTudeckoe 3aHsitne (2 yaca(os)):

Bonpockl ceMmnHapckoro 3aHatust: 1. Buabl u doyHKUMM neperoBopos. 2. MNcmxonormyeckne ycnosust
ycnexa Ha neperosopax. 3. [lnHamuka neperoBopHoro npouecca. 4. Obwme TakTM4eckne npuembl
BELEHNS NeperoBopoB.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSITe/IbHOM paboTbl AUCLMUMIUHBI (MOLYNSA)

Hepe- Buabi Tpyno- Kg):l'p'gl;llﬂ
N Paspen Ce- ns caMoCTosITeNIbHOM eMKocTb| . och o-
OUCLMNIINHDI MecTp| ceme pa6oTbl (B ATENbHON
CcTpa CTyO.eHTOB yacax) pa6oTh
PaboTa ¢ nekunoHHbIM MaTtepuanom.
Tema 1. Tema 1:
1 "[Npennochbinku 1-0 4 YCTHbIN
" [KOHPNMKTONOrNYeq KI/& ornpoc.
noen".
[Mogrotoeka K CEMUHAPCKOMY 3aHATUIO.
Tema 2. Tema 2:
"Uctopus v
o, | /ICTOP - 3 3 4 YCTHbI
0TeYeCTBEHHOM ornpoc.
KoHdonmKTOnornmn".
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Hene- Buabl Tpyno- KgJI_IOTpT:: 9
N Pasnen Ce- ns caMocCTosiITeNIbHOMN eMKoCTb| .. Or::T o
BUCLUMNNHDBI MecTp| ceme pab6ortbl (B ATenLHOM
T T
cTpa CTYy[.EeHTOB yacax) paGoTh

MoAroToBka K CEMUHAPCKOMY 3aHSATULO.

Tema 3. Tema 3:

"Ob6beKT U v

3. Obve 3 4 5 YCTHbIN
npeaomet onpoc.
KOHQoNMKTONormn".

lMogroToeka K CEMNHaPCKOMY 3aHATHUIO.

Tema 4. Tema 4:

NMncbMeH-
4. ("9sonouuns 3 5 4  |HbIA
KOH(PNMKTOB". onpoc.
[MoaroToBka K CEMUHAPCKOMY 3aHATUIO.
Tema 6. Tema 6:
"MpuHUMNbI Y
6. | PvHU 3 7 5 YCTHbIN
nccnemoBaHus onpoc.
KOH(pNMKTOB".
[MoaroToBka K CEMUHAPCKOMY 3aHATUIO.
Tema 7. Tema 7:
"MeTtonbl Y
7 eTton 3 8 4 YCTHbIV
N3yyeHuns onpoc.
KOHQPNNKTOB".
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Hepe- Buabl Tpyno- KgJI_IOT%T;: 9
N Pasnen Ce- | nsa camocCTosITe/IbHOM eMKOCTb| 1o
ANCUUNNNUHDI MecCTp| ceme paﬁoTbl (B ATenbHOM
cTpa CTYOEHTOB yacax) pa6oTbl
MoaroToBka k KOHTPONbHO paboTe.
Tema 8. Tema 8: KoHTponb}
g. | KOHPMMKT KaK | 3 | g 1q 4 |nas
TUN TPYOHbIX pabota
cuTyaumin”. :
[MoaroToBka K CEMUHAPCKOMY 3aHATUIO.
Tema 9. Tema 9: o
" ' ' YCTHbI
9. |"Knaccudpukaums | 3 11 6 0|(':|poc
KOHOONIMKTOB". :
[Mogrotoeka K CEMUHAPCKOMY 3aHATUIO.
HanwvcaHune ctyneHtamu pedpepartos no
BblOpaHHO TEME.
Tema 10. Tema 10:
10."CTtpykTypa 3 12 2 |Pedpeparthi.
KoHpnukTa".
[MoaroToBka K CEMUHAPCKOMY 3aHATUIO.
Tema 11. Tema 11: Y CTHBIA
11."MprnymnHbI 3 13 2 onpoc
KOHOPNIMKTOB". '
i SAEKTPOHHBH
0l vinserenner
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Hepe- Bunbi Tpyno- KgJI-IOTF;)T)IJ::IISI
N Paspen Ce- | ns camocCTosITe/IbHON eMKOCTb| 1o
ANCUunniinHbl MecCTp| ceme paﬁoTbl (B ATenbHOM
cTpa CTYy[.EeHTOB yacax) paGoTh
MonrotoBka kK CEMUHAPCKOMY 3aHATUIO.
"'I'ema 12. Tema 12: Y CTHBIN
12.|"PyHKUMM 3 14 4 ONDOC
KOHQPNNKTOB". poc.
Tema 13. Tema 13: y o
13.]"0 n CTHbI
.|"dvHamuka 3 1 OLroToBKa K CEMUHAPCKOMY 3aHATUIO. 4 OnDOC
KOHQonunkTa". poc.
Tema 14. Tema 17:
"KOHM KT Y CTHBI
14.|mexay 3 5 [[looroToBka K CEMUHAPCKOMY 3aHATUIO. 6 onboC
counanbHbIMM poc.
rpynnamm”.
Tema 15. Tema 18:
"Monntnyeckune n Y CTHBII
15.|MexrocynapcTBeHHbI@ 6 |[loarotoBka K CEMUHAPCKOMY 3aHATUIO. 6 onDOC
KOHQPNNKTHI". poc.
Ntoro 54

5. O6pa3oBare/ibHble TEXHONOIUU, BK/IloHYasi UHTEPAKTUBHbIE OOPMbl 06yUYeHUs

[ns npoBeaeHns HEKOTOPbIX NEKLMIA MPUMEHSIIOTCS UHGDOPMALIMOHHBIE TEXHONOTM,
LEMOHCTpUpYLoTCS npeseHTaunn. CTyaeHTbl y4aTcsl Npeobpa3oBbiBaTh YCTHYIO U BU3YyalbHYHO
MHGOPMALMIO B MUCbMEHHYIO CDOPMY, BbIAENSAS NPY 3TOM Hanbonee 3Ha4YMMbIe U CyLECTBEHHbIE
3N1eMeHTbl. Ha nekummn ncnonb3yTcst CXeMbl, PUCYHKU, YEPTEXN U T.M., K NOArOTOBKE KOTOPbIX
npuenekatTcs obyyatowmecs. lNposeneHne NekUMm CBOAUTCS K CBA3HOMY Pa3BepPHYTOMY
KOMMEHTMPOBAHMIO NpenoaasaTenem NoaAroToBNEHHbIX HArNsaAHbIX Nocobuii. Mpu aToM BaxHa
norvka u put™m nogadym y4ebHoro matepuvana. JaHHbli TUM NEKLMM XOPOLO MCNONb30BaTh Ha aTane
BBEOEHUS CTYAEHTOB B HOBbI/ pasgen, TeMy, AUCLUMNHY.

ns npoeegeHmnsa ceMmHapos NpoBoanNTCA yCTHbII7I ornpoc u 060y)K,D,aeTCFI Marepunan no HEKOTOPbIM
TeMaM.

6. OueHouHbIe cpencTBa O/ TEKYLLEro KOHTPONSA ycrneBaeMoCT!, MPOMEXYTOYHOM
arrectauuvum no utoram oCcBoeHnst ouCUnnInHbl N yue6uo-merop.meCKoe obecneyeHue

camocTosiTeNlbHOM paboTbl CTYAEHTOB

Tema 1. Tema 1: "lMpennocbinkn KOHPAUKTONOrMYeckKux noen".

YCTHbI oNpoc. , NpUMEepPHbIE BOMPOCHI:

Bonpocbl ans obeyxaeHuns: 1. ICTOYHMKN KOHOPANKTONOrMYECKMX 3HaHWi. 2. OCHOBHble
HanpasneHns pasBUTUS 3anagHon KoHGNMKTonorun. 3. KoHGNMKT B KyNbTYPHO-UCTOPUYECKOIA
NCUXONOrnK.

Tema 2. Tema 2: "UcTopnsa oTe4yeCcTBEHHOW KOH(pNUKTONOrMm'".

YCTHbI onpoc. , NpUMepPHble BOMPOCHI:

PervncTtpaunoHHbin Homep 9416150319
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Bonpochkl onsi obcyxaeHus: 1. Neproansaumst UICTOPUM OTEYECTBEHHOM KOHGNMKTONOrMK. 2. AHanu3
OTEYECTBEHHbIX MEXONCUMNIMHAPHbIX HAy4YHO-UCCNEenoBaTeNbCKNX paboT.

Tema 3. Tema 3: "O6bEKT U NpeameT KOHdNAUKTONOrNN".
YCTHbI onpocC. , NpYMepHble BOMPOCHI:

Bonpochkl ans obeyxaeHuns: 1. KoHgonmkTonorust B cucteMe Hayk. 2. @yHKLMN KOHCPAUKTONornm. 3.
O6bekTHO-NPeAMETHOE None KOHANMKTONOrMK. 4. YH1BepcanbHas NoOHATUHASA CxemMa onucaHms
KOHdpNukTa.

Tema 4. Tema 4: "IBonoumns KOHPNINKTOB".
[MMcbMeHHbI onpoc. , NPUMEpPHbIE BOMPOCHI:

BOHpOCbI Onsa nMCbMEeHHOro ornpoca: 1. FeoxpOHonormquKaﬂ wkana. 2. YDOBHI/I 3BONMOLUNN NCUXNKN.
3. OCHOBHbIE BUAbI 3BONOLMN KOHQonukTa. 4. OBONOLUNOHHASA CTPYKTYypa NCMxmkK 4enoseka.

Tema 6. Tema 6: "lMpuHUMNBLI UCCNenoBaHUSA KOH(PIUKTOB".
YCTHbI 0npocC. , NpYMepHble BONPOCHI:

Bonpochkl ans obeyxaeruns: 1. ObweHay4Hble NPUHLMMbBI UCCNEAOBaHNS KOHARNIMKTOB. 2.
MeTononorunyeckme NpUHLMMbI KOHAPANKTONOrnn. 3. COOTHOLWEHNE 3MMUPUYECKOTO 1
TEOPETNYECKOrO B NCCNEA0BAHUN KOHADMKTOB.

Tema 7. Tema 7: "MeToabl N3y4eHUs1 KOH(PIMKTOB" .
YCTHbI 0NpoC. , IpUMEPHble BOMPOCHI:

BOHpOCbI ans 060y)K,D,eHVI$II 1. OCHoBHblE aTansl N3y4YeHns KOHJINKTOB. 2. MeTtonpbl nccnegoBaHus B
KOHQONMUKTONOrNN. 3. KayecTBeHHbIE METOAbLI UCCNEOOBAHNSA KOHQONTNKTOB.

Tema 8. Tema 8: "KOHMAUKT Kak TUN TPYAHbIX cUTyaLun".
KoHTponbHas paboTa. , npuMepHbie BOMPOCHI:

Bonpocbl koHTponbHON paboThl: 1. Kakme OCHOBHbIE HanpaBneHns pasBnTUS 3anagHou
KoHgonukTonorun Bel 3HaeTe? 2. KakoBbl OCHOBHbIE 3Tanbl Pa3BUTUS OTEHECTBEHHOW
KOHdpnukTonormm? 3. Y1o Takoe o6bekT 1 npenmeT KoHdnukTa? 4. HazoBute 0OCHOBHbIE BUAbI
9BONIOLMM KOHpNMKTA. 5. Kakme Buabl CUCTEMHOrO aHanm3a KoHNMKTOB Bbl 3aHeTe?

Tema 9. Tema 9: "Knaccudukauus KOHGMKTOB".
YCTHbI onpoc. , NpUMepHbIE BOMPOCHI:

Bonpocbl ans obeyxaeHmsa: 1. Obwas Tunonorus KoHNMKTOB. 2. Knaccudpmkaumns KOHGNMKTOB Ha
OCHOBe NoTpebHOCTEN CyObeKTOB B3aMOLENCTBUS.

Tema 10. Tema 10: "CtpyKTypa KOHhNUKTa".
Pedbepatbl. , NpyMepHbIE BONPOCHI:

Tema pedoepatos: 1. CTpykTypa KOHNMKTHOM cutyaumn. 2. TpexmepHas Moaenb cTpaTerun
noseneHms B KOHpAnKTe. 3. MoTuBaumMs ONMOHEHTOB B KOHMNMKTE. 4. SMOUMOHANbHbIE peakuum
OMMOHEHTOB B MEXJIMYHOCTHOM KOHOPNUKTE.

Tema 11. Tema 11: "TpryYnHbI KOHNUKTOB"'.
YCTHbI 0npocC. , NpYMepHble BOMPOCHI:

Bonpochkl ons obeyxaexuns: 1. Knaccudgoukaums npudmnH KOHQAMKTOB. 2. O6beKTUBHbIE hakTopb
BO3HMKHOBEHNS1 KOHAPNUKTOB. 3. OpraHnM3aumoHHO-yNpaBneH4ecKmne NpuimHbl KOHPNUKTOB. 4.
CouwnanbHO-NCMX0N0rMiyeckne NPuYHbI BO3HMKHOBEHNS KOHCDSTMKTOB.

Tema 12. Tema 12: "®YyHKUUUN KOHPUKTOB".
YCTHbI 0NpoC. , NpYMepPHble BOMPOCHI:

Bonpocbl ans o6cyxneHns: 1. [eCcTpyKTMBHbIE (PYHKLMN KOHGNMKTOB MO OTHOLIEHWIO K OMMOHEHTaM.
2. [ecTpyKTMBHbIE (PYHKLIMUN KOHCPAMKTOB MO OTHOLWEHWMIO K rpynne. 3. KOHCTPYKTUBHbIE CoyHKLUM
KOHCPIMKTOB MO OTHOLWEHWIO K ONnoHeHTaM. 4. KOHCTPYKTUBHbIE (OYHKLMM KOHCPANKTOB MO
OTHOLWEHWIO K rpynne.

Tema 13. Tema 13: "[Hammka KoHdoNMKTa".
YCTHbI 0NpocC. , NpYMepHble BONPOCHI:
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Bonpockl ceMrnHapckoro 3aHaTust: 1. OCHOBHble Neproabl 1 aTanbl AMHAMUKK KOHQNMKTA. 2.
Perpeccusi cosHatenbHol cgoepbl NCUMXUKK B NPOLIECCe ackanaumm KoHgnukTa. 3. Mogenb
ackanauum KOHANKTHOro MPOTMBOAEACTBMSI.

Tema 14. Tema 17: "KoHpNMKTbI MeX Ay coumnanbHbIMU rpynnamm'.
YCTHbI onpoc. , NpYMepHble BOMPOCHI:

Bonpockl ceMrHapckoro 3aHatus: 1. MexaHn3Mbl BOSHUKHOBEHWSI MEXTPYMMOBbIX KOHPNKTOB. 2.
TpynoBble KOHNMKTBI. PYHKUMM TPYLOBbIX KOHPANKTOB. 3. MeXaTHUYEeCKNe KOHQNMKTDI.
PaspelueHne MeEX3THUHECKNX KOHGONIMKTOB.

Tema 15. Tema 18: "lMonutnyeckne n mexrocynapcreeHHble KOH(NKTbI'".
YCTHbI 0NpoC. , IpYMepPHble BOMPOCHI:

Bonpochkl ans obcyxaeHuns 1. Monutuyeckuii KOHPMKT 1 ero ocobeHHocTW. 2. Tunonorum
NONMTMYECKMX KOHpNNKTOB Kputepuun. 3. MexrocyaapCTBEHHbIE 1 MeXAYHAPOAHbIE KOHIPNNKTDI.

Tema 16. Tema 21: "YnpaBneHue KoHcpnukTamu'.

Tema 17. Tema 22: "TexHonornu npenynpexneHusi KOHNUKTOB" .

Tema 18. Tema 27: "lMeperoBopbl Kak cnocob 3aBepLueHUsA KOHIMKTOB".
NTorosasi cpopma KoHTpONs

9K3ameH (B 3 cemecTpe)

MprMepHbIe BONPOCHI K UTOrOBOM DOPME KOHTPONS

Bonpocsbl k 3a4eTty no kypcy "Obwas KoHdnmkTonorns".

1. NcTopunyeckne ocoBEHHOCTM OTHOWEHNS 06WeCcTBa K KOHRNIUKTY.

2. KoHgpnmkTonorusi kak Hayka u yyebHas gmcumnnuHa. O6bekT u npeaMeT KOHQIMKTONOMUN.
3. TeopeTnyeckme nNpeanochinky BO3HNKHOBEHUS KOHGNMKTONOIMN.

4. OCHOBHble 3Tanbl U NepPCNeKTUBbI Pa3BUTNS OTEYECTBEHHOW KOHANMKTONOIMN.

5. OTanbl pa3BuTMSa 3anagHoin KOHPANKTONOrK.

6. Mpeanochbinkn BO3HUKHOBEHMS KOHCPANKTONOrMYEeCKMX naei. MNpenctaBneHms 0 KOHQINKTE B
LpeBHeM Mupe 1 B anoxy CpeaHEBEKOBbSI.

7. OCHOBHble MOAX0Abl K MOHUMAHUIO NpUpoabl KOH(MKTa B HoBOe Bpems.
8. dopmunpoBaHne Hay4HbIX B3rng00B Ha UccnenoBaHne KOHGNMKToB B KOHUe XIX-Havyane XX BeKOB.

9. CraHoBneHue koHnukTonorum B XX Beke. Bknan poccuMncknx y4eHbix B CTaHOBNEHNE
KOHQONIUKTONOrNN.

10. MeTtonbl nccnenoBaHNs KOHQNKTOB.

11. MNMoHatne n npupona koHgnmkTa. CyWHOCTb U OCHOBHbIE NPU3HAKN KOHMMKTA.
12. OBONOUNSA KOHANNKTOB

13. CUCTEMHbIN aHann3 KOHNMKTa

14. COOTHOLWEHME AMMUPUYECKOr0 N TEOPETUYECKOrO B UCCNEOOBAHNN KOHONNKTOB.
15. [Nporpamma nay4yeHms KOHOANKTHOrO B3anMOOENCTBUS.

16. KOHQpNWKT Kak T1nN TPYOHbIX CUTyauunia.

17. CTpyKTypa KOH(PANKTOYCTONYNBOCTU INYHOCTMW.

18. Obwas TMNonorns KOHMINKTOB.

19. yHKUNN KOHJONNKTOB.

20. MNMpryrHbI KOHANNKTOB.

21. CtpykTypa KOHNUKTA.

22. Y4aCTHMKM KOHQPINKTA M UX XapakTepucTumka.

23. O6beKT 1 NpeaMeT KOHPNKTA, NX B3aIMOCBS3b.

24. OCHOBHble TUNONOrNKN COLMaNbHbIX KOHOPIMKTOB.

25. [InHammka KOHNMKTa: OCHOBHbIE 3MIEMEHTbI U UX XapakTepucTuka.

PervncrpauunoHHbli Homep 9416150319 SAEKTPOHHBIH
Crtpanunua 13 n3 18. il yLH,lf[;F EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma aucumnnuubl "Kondonuktonorns”; 41.03.04 Monutonorus; noueHT, K.H. MaHcypos T.3.

26. Bo3HVKHOBEHME 1 hopMUPOBAHME KOHINUKTHON CUTYaLUN.

27. KOHppoHTaUMS U UHUMAEHT B AUHAMUKE KOHMPIMKTA.

28. KoHpnnkTHOE B3aMModecTBUeE OMMOHEHTOB Kak CTaans pasBuTMa KOHIMKTA.
29. MoHsTNE N 0COBEHHOCTN acKanaumm KOHINKTA.

30. NoHATME KOHMKTA: NO3ULNN, NX creundurka.

31. CTpykTypHas Mmogenb KOHGNNKTA.

32. MprynHbI N hakTopbl KOHANNKTOB.

33. Mpobnema TMNONOrNM KOHINKTOB.

34. DYHKUMOHANBHOCTb KOHQNNKTA.

35. lNpusHaky KOHPANKTHON CUTyaL K.

36. mHammnyeckas Mogesnb KOHnukTa.

37. dnHamrka MeXrpynnoBbiX KOH(IMKTOB.

38. NoHATMe ackanaumm KOHANKTA: MEXaHU3M U CYLHOCTb.

39. lNoBeneHYyeckme 1 CTPYKTYPHbIE U3BMEHEHNS CTOPOH KOHJDNINKTA Ha aTane ackanauuu.
40. TakTnKn NoBegeHNs Ha atane ackanaumm KOHNNKTA.

Bonpochbl k ak3ameHy no kypcy "Obwas koHdnmkTonorms".

1. NcTopunyeckne ocoBEHHOCTM OTHOWEHNS 0BWeCTBa K KOHRNINKTY.

2. KoHtpnukTonorus kak Hayka u yyebHas gucumnnuHa. O6bekT u npeameTt KOHQMIMKTONOTUN.
3. TeopeTnyeckme Npeanocbiiky BO3HNKHOBEHUS KOHADNMKTONOIMN.

4. OCHOBHble 3Tanbl U NEPCNEKTUBLI Pa3BUTUS OTEYECTBEHHOW KOHGNMKTONOIMN.

5. OTanbl pa3BuTMS 3ananHoin KOHANKTONOMK.

6. npe,D,HOCbIﬂKVI BO3HMKHOBEHUSA KOH(PNUKTONOMMYEeCKUX naoen. npe,ﬂ,CTaBﬂeHVIFI O KOH(NMKTE B
,D,peBHeM MuUpe 1 B anoxy Cpe,ﬂ,HeBeKOBbﬂ.

7. OCHOBHble NOAX0Abl K MOHUMAHUIO Nppoabl KOH(pAMKTa B HoBoe Bpems.
8. dopmMupoBaHMe HayYHbIX B3rNs00B HA nccnegosaHne KOHMKTOB B kKoHLUe XIX-Hadane XX BeKos.

9. CtaHoBneHue koHgnukTonorum B XX seke. Bknan pocCUMIACKMX yYEHbIX B CTAHOBNEHUE
KOHQONMNKTONOTNN.

10. MeToabl nccnenoBaHNs KOHQONKTOB.

11. MNMoHatrne n npupona kKoHpnmkTa. CyWHOCTb U OCHOBHbIE NPU3HAKN KOHMAKKTA.
12. 9BONoLMSA KOHPNMKTOB

13. CUCTEMHbIN aHann3 KOHNMKTa

14. COOTHOLWEHME SMMNNPNYECKOro N TEOPETUYECKOro B UCCneoBaHnn KOHMMNKTOB.
15. Nporpamma n3y4yeHns KOHPINKTHOroO B3anMO4ENCTBUS.

16. KOHQNUKT Kak TN TpyOHbIX CUTYauUWiA.

17. CTpyKTypa KOH(ANKTOYCTONYNBOCTU INYHOCTMW.

18. Obwas TMNoNorns KOHINKTOB.

19. ®yHKUNN KOHJNNKTOB.

20. MNMpr4rHbI KOHNNKTOB.

21. CTpyKkTypa KOHIMKTA.

22. Y4aCTHUKM KOHQPINKTA U UX XapaKTepucTumka.

23. O6beKT 1 NpeaMeT KOHPNNKTA, UX B3aNMOCBA3b.

24. OCHOBHble TUNONOINKN COoLMaNbHbIX KOHIPIMKTOB.

25. [InHamumKa KOHQONNKTa: OCHOBHbIE SNEMEHTbI 1 UX XxapakTepucTuka.

26. Bo3HnkHOBEHWE U (hOpMUPOBaHME KOHMPIMKTHOW CUTYaLUN.

27. KoHppoHTaUmMa U MHUMAOEHT B AUHAMUKe KOHMuKTa.

28. KoOH(pnKTHOE B3auMoLenCcTBME ONMOHEHTOB Kak CTaaus pasBuTtnsa KoHMImKTa.
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29.
30.
31.
32.
33,
34.
35,
36.
37.
38,
39.
40.
41
42,
43.
44,
45.
46,
47.
48,

MoHATME N 0COBEHHOCTM ackanaunm KOHGMKTA.
MoHATMEe KOHAMKTA: NO3ULNK, UX creundurka.
CTpykTypHas Mogenb KOHpANKTa.

[MprynHbI 1 pakTopbl KOHANNKTOB.

MNpobnema TMNONorMm KOHPINKTOB.

DYHKUNOHANbHOCTb KOHMPIMKTA.

Mpr3Haky KOHANKTHOW CUTyaunn.

OunHamnyeckas mogenb KOHQNUKTA.

JrHamuka MexrpynnoBbliX KOHAUKTOB.

[MoHATne ackanaumm KOHQNINKTA: MEXaHU3M U CYLWHOCTb.
MNoBeneH4yeckne u CTPYKTYPHbIE U3MEHEHUS CTOPOH KOHADIMKTA Ha aTane ackanauuu.
TakTukn noBefeHns Ha aTtane ackanaumm KOHImKTa.

. KOHbnvkTbl B coumanbHoi cdoepe: NoHATUE, creundunka, TUNonorus.

[MpenmeT n OCHOBHbIE NOHATUS MONMNTUYECKON KOHOPNIMKTONOTUN.

MonuTnyecknin KOHPNNKT: MOHATUE, NPUYUHDBI, CTPYKTYpa, TUMONOrns.

[MpeOmeT 1 OCHOBHbIE NOHATUS 93KOHOMNYECKOWN KOHAPNMKTONOMMW.

IKOHOMMNYECKME KPUBUCbI, KOHKYPEHLNS N SKOHOMUYECKMNE KOHAPNUKTbI.
OpraHn3aunoHHo-ynpasneH4eckmue KOHNNKTbI, UX CYLHOCTb, MPUYUHbBI U BUIbI.

Tuvnbl KOHPNNKTOB B OpPraHN3aLmsXx.

TexHonorum n cnocobbl NpeaynpexneHns n paspelleHns opraHn3aLnoHHO-yNpPaBneHYeCcKnxX

KOHQONTINKTOB.

49.
50.
51.
52.
53.
54.
55.
56.
57.
58.
59.
60.
61.
62.
Ho
63.
64.
65.
66.
67.
68.
69.

Boopy>XeHHbI KOHPANKT Kak Hanbonee octpas hopma NoNMTUYECKOro KOHAMKTA.
MexayHaponHble KOHIAWKTbI: MOHATME, BUIbl 1 OCOOEHHOCTM B COBPEMEHHbIX YCNOBUSIX.
MNpenmeT opnanyeckon KoHmMkTonoruu. NoHaTne n cneundrka pUaN4ecKkoro KOHQNKTA.
Buabl ropmanyeckoro koHvkTa. JuHammka iopuanyeckmx KOHQIUKTOB.

CyL KaK MHCTUTYLMOHANbHO-NPaBOBOM CNOCOb paspelleHnst KOHQIMKTOB.
AnbTepHaTMBHble CNOCOObI pa3peweHns puandYecknx (Npaeosbix) KoHdNMKToB (ADR).
MNpenMeT 1 OCHOBHbIE NOHATUS KYNIbTYPHO-KOMMYHUKATUBHON KOH(PNNKTONOM K.

MNpenMeT 1 OCHOBHbIE NOHATUSA 3THO-HALMOHANBHON KOHIPNNKTONOM M.

YnpaeneHne KOHPANKTOM: NMOHATUE U 3Tanbl AEATENbHOCTM NO YNPaBAEHNIO KOHPANKTaMK.
JnarHoctvka n NnporHo3npoBaHne KOHINKTOB.

MpenynpexneHve n npodomnnakTuka KOHGINKTOB.

MprYrHbI 1 YCNOBUS CTUMYNNPOBAHUSA KOHONKTOB.

MeToapbl perynnpoBaHns KOHANKTOB.

MeperoBopbl kKak METOA PeryinpoBaHns KOHIMKTOB. Ponb "TpeTbeit CTOPOHbI" B MeperoBopax.
W topramnyeckme cnocobbl paspeweHnst KOHINKTOB.

OCHOBHbIE TEXHONOTUN Pa3peLleHNst KOHINKTOB.

Crpaternm paspeLeHmns KOHINKTOB M OCHOBHblE CNOCOObI MX peannaaumu.

MonuTnyeckne n counanbHble KOHPANKTLI B COBPEMEHHOW Poccum: cTpykTypa 1 AuHamuka.
MNeperoBopbl kak cnocob paspeleHns KOHNUKTA.

TexHonorusi neperoBopHoro npouecca. Cneundrika BeeHnsi NeperoBopoB ¢ NPECTYNHKAMU.
MennatopcTBO 1 perynnmpoBaHue KOHANKTA.

MNoHATME NOCPEOHNYECKNX OTHOLWEHWUIA, HOCUTENN, BUAbI.

7.1. OcHOBHas nuTteparypa:
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1. KoHdpnukTonorns [SnekTpoHHbI pecypc]: y4ebHuk / A.S. KnbaHos, N.E. BopoxeikuH n op.; Moa
pen. A.4. KnbaHosa; Noc. YHusep. Ynpasn. - 2-e n3g., nepepab. n gon. - M.: HAL Hdpa-M, 2014. -
301 c. - (Boicwee obpazosaHue) ISBN 978-5-16-005724-8 - Pexxum goctyna:
http://znanium.com/catalog/product/405091

2. ®eceHko, O. IN. MNpakTrkyM No KOHANKTONOrMN Unn YYnmcs paspellarb KOHANKTbI (ans
CTYOEHTOB BCEX HanpasneHU NoAroToBKN) [ONeKTPOoHHbIN pecypc]: npakTukyM / O. . deceHko, C.
B. KonecHukosa. - M.: ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexum pocrtyna:
http://znanium.com/catalog/product/458059

3. KoHdpnukTonorms [OnekTpoHHbIn pecypc]: y4ebHuk / .. Kosbipes. - M.: O POPYM: HL|
NHDPA-M, 2014. - 304 c. - (Bbicwee obpazosanue). ISBN 978-5-8199-0416-9 - Pexum gocTyna:
http://znanium.com/catalog/product/420956

7.2. lononHuTenbHasa nureparypa:

1. KoHdpnukTonorns [9nekTpoHHbIii pecypc]: yiebHoe nocobue / E.A. S3emennuHa. - 2-e uaga. - M.: VL
PUNOP: HAL NHdopa-M, 2013. - 141 c. - (Bbicwee obpasosaHue). ISBN 978-5-369-01082-2 - Pexxum
noctyna: http://znanium.com/catalog/product/368679

2. KoHdpnuktonorus. CoumanbHble KOHQNMKTBI [ONEKTPOHHbINA pecypc]: y4ebHNK Ons CTyOoeHTOB
By30B / Kunbmawkuna T.H., - 2-e n3g., nepepab. n gon. - M.: OHUTU-OAHA, 3akoH 1 npaso, 2015.
- 287 c. - Pexum poctyna: http://znanium.com/catalog/product/872787

3. Obuwas koHdnmkToNnormsa [OnekTpoHHbI pecypc] / Wapkos ®.U., CnepaHckuin B.W. - M.: [awkos
n K, 2018. - 240 c. - Pexum goctyna: http://znanium.com/catalog/product/512837

7.3. UHTepHeT-pecypcChbl:
XypHan "lNMonntuyeckne nccnegosanns” - http://www.politstudies.ru/
XypHan "Couuonoruyeckune nccnegosanuns” - http://www.isras.ru/socis.html

KoHcopumyM no nayyeHuo KoHnukTa, yHmsepcutet wrata Konopago, CUWA -
http://www.colorado.edu/conflict/

Martepuransl MexayHapooHOM KpU3NCHOW rpynnbl - hitp://www.crisisgroup.org/
MexayHapoAHbI MHCTUTYT MccnenoBaHuii npobnem mupa (Ctokronbm) - http://www.sipri.org/

8. MarepuanbHo-TexHU4eckoe obecrneyeHue QUCLMUNINHbI(MOAYS)

OcBoeHve ancunnnuHbl "KoHdnukTonornsa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ANCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoteyHoi cucteme "ZNANIUM.COM", poctyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHEeNWmnx POCCUNCKNX Y4EHbIX, PYKOBOOUTENEN
rocyapCTBEHHbIX OpraHoB, Npenogasartener Beaywmx By30B CTpaHbl, BbICOKOKBANUGULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEann, CAOBapy U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CreunanbHbie Nnepruognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BceM TpeboBaHMAM pefepanbHbIX roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

[MpoekTop € aKpaHOM, MPUHTEP N KOMMPOBAa/bHbIN annapar Ans pacrneyarkym TeKCTOB.
MNporpamma coctaBneHa B cooTBeTcTBUM € TpeboBaHnsamMm @I OC BINO un yyebHbIM NnaHom no

HanpasneHuio 41.03.04 "MMonutonorunsa" n npodpounto noarotoskm CpaBHUTENbHASA MONUTONOINS;
nonuTU4Yeckas pernoHanucTnka n 3THOMoNNTHKa .
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AsTop(bl):

MaHcypos T.3.

S 201 _r.
PeueH3eHT(bl):
Bonbwakos A.l".

" 201 __r.
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