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Mporpamma gmucumnnuHel "YnpasneHne cepBUCHbIMU NOTOKaMU B Lensx noctasok”; 38.03.02 "MeHeoXMeHT".
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Mporpamma gmucumnnuHel "YnpasneHne cepBUCHbIMU NOTOKaMU B Lensx noctasok”; 38.03.02 "MeHeoXMeHT".

Mporpammy oucumnnuHbl paspaboTan(a)(m) ooueHT, K.H. (aoueHT) baxsanoe C.10. (Kagpenpa akoHOMUKM U
MeHeLXMeHTa, PakynbTeT 9KOHOMMKU 1 ynpaeneHus), SJBahvalov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMIMeTeHLMn npuobpeTtaeMoi KOMNETEeHLUN
OK-3 CMOCOBHOCTbIO NCMONb30BATL OCHOBLI 3KOHOMUYECKMX 3HAHWUIA B PasfinyHbIX cgpepax
[neaTenbHoCTH
OriK-7 CnocobHOCTbIO pelaTtb CTaHaapTHbIe 3a4a4M NPOgECCMOHANIbHON 0eATeNbHOCTY Ha

OCHOBE MHGOPMALIMOHHON 1 BrbBnrorpagonieckoin KynbTypbl C MPUMEHEHUEM
MHPOPMALMOHHO-KOMMYHVKALMOHHBIX TEXHONOTWIA 1 C YHETOM OCHOBHbIX
TpeboBaHmMii MHPOPMaLMOHHOM 6e3onacHoCTH

MK-10 BnafeHUeM HaBbIKaMy KONMYECTBEHHOMO U KAYECTBEHHOMO aHanmaa uHgpopmaumm
NpPY NPUHATUN YNPaBNEHYECKUX PELIEHNA, MOCTPOEHNS SKOHOMUYECKHX,
CPMHAHCOBbIX U OPraHN3aLVOHHO-YNPABNEHYECKMX MOAENEN NyTEM UX afanTtaumm K
KOHKPETHbIM 3a4a4aM yrpaBneHus

MnK-17 CMOCOOHOCTbIO OLIEHMBATL 3KOHOMUYECKUE U CoLMalbHble YCOBUS OCYLECTBIEHNS
NpeanpuHMMaTENbCKOM OeATeNbHOCTU, BbISIBNSTL HOBbIE PIHOYHBLIE BO3MOXHOCTU 1
dbopMUMpoBaTh HoBble 6GU3HEC-Moaenu

MNK-3 BnafeHneM HaBblkaMu CTpaTermieckoro aHanvaa, pa3paboTku U OCyLEeCTBNeHUS
cTpaTteriu opraHusauum, HanpaeneHHomn Ha obecnevyeHne KOHKYPEeHTOCNoCoOHOCTH

MK-5 CrnocobHOCTbIO aHaNM3npPoBaTb B3aMMOCBA3N MEX Y PYHKLIMOHANbHBIMU
cTpaTernsiMm KOMMaHuii ¢ LieNblo NoaroToBky cbanaHcMpoBaHHbIX ynpaBneH4Yeckmx
peLleHnin

Obyuvatowmiics, OCBOMBLUIMA ANCUMNAMHY (MOAYNb):

JlonxxeH 0eMOHCTPMpPOBaTh CMOCOBHOCTL Y FTOTOBHOCTb:

1. DONXEH 3HaThb:

[l nonsiTe norucTudeckoro cepsuca;

I NPVHUMNBI U 328341 NTOrMCTUYECKOrO CEPBUCA;

[ stanml OpMMPOBaHUS CUCTEMBI IOTMCTUYECKOrO CepBMca Ha NpeanpusaTum;
I Knaccudmkaumio BUAOB CEPBUCHOMO 0BCYXMBaHWS;

I KpUTEPMM OLLEHKM NIOTUCTUYECKOrO CEpBMCA Ha NPeanpusaTuu;

— MeTOAVKY OpraHm3aunm NormcTMYecKoro cepemca B pacnpeneneHnm rpy3os 1 obecrnedyeHnm
TPAHCMOPTHO-NOMUCTUYECKMX YCNYT;

— MEeToOuKY ONTUMM3aunn NOCTaBkn NpPoOoyKUNN;
— 0COBEeHHOCTM opraHusauuu nHopmaunoHHOro obecrneyeHunst NorncTn4eckoro cepsuca Ha npeanpuatnn,

2. DONTXEH YMeTb:

— aHanMaMpoBaTb MHOPMALMIO HEOBX0AMMYIO /11 OpraHn3aumMn NOrMCTUHECKOrO CepBUCa Ha NPEaNPUATIY;
— NPOBOAUTL OLIEHKY JIOTMCTUYECKOro Cepsuca Ha npeanpusaTum;

— ONTMMU3NPOBATb MOCTABKY U TPAHCMOPTUPOBKY MPOAYKLIN.

3. OOMXEeH BnapeTb:
— HaBblkaMy 0ef0BblX KOMMYHUKALMIA;

— Npvemamm cbopa 1 aHannsa nHgopMauuy ons paspadoTku n yHKLMOHUPOBaHMS ONTUMAlbHOW CUCTEMbI
NIOrUCTNYECKOrO Cepauca Ha NpeanpusaTum;

— MeToamMmn POPMNPOBAHNSI CUCTEM NTOTUCTNYECKOro cepBuca.
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Mporpamma gmucumnnuHel "YnpasneHne cepBUCHbIMU NOTOKaMU B Lensx noctasok”; 38.03.02 "MeHeoXMeHT".

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

LaHHaa oucumnnuHa (Mogynb) BkNtodeHa B pasaen "B1.B.AB.10 OucuunanHbl (Mogynu)" OCHOBHOM NpodhecCnoHanbHOM
obpazoBatenbHol nporpammbl 38.03.02 "MeHeXMeHT (Jloructuka)" n 0THOCMTCS K GUCLMMIMHAM MO BbIGOpY.
OcBauBaeTcs Ha 4 Kypce B 8 cemecTpe.

3. 06bem gucuunnuHbl (MOAYNS) B 3a4eTHbIX eAMHULLAX C YKa3aHUEM KOJIMYeCcTBa YacoB, BbiAe/IeHHbIX Ha
KOHTaKTHyI0 paboTy obydaloLmxcs ¢ npenogasarenem (Mo BUAaM y4ebHbIX 3aHATUN) U Ha CaMOCTOSITENIbHYIO
paboty obyuaromxcs

O6was TpynoeEMKOCTb AUCLMMANHBI COCTaBASET 3 3a4eTHbIX(ble) eauHmL(bl) Ha 108 yaca(os).

KoHTakTHas paboTa - 14 yaca(oB), B TOM Yncie nekuun - 6 4aca(oB), npakTuieckme 3aHaTus - 8 yaca(os), nabopatopHble
paboTbl - 0 4aca(oB), KOHTPO/b caMOCTOATENbHOM paboThl - 0 Yaca(os).

CamocTositenbHas paboTta - 90 yaca(os).
KoHTponb (3a4€T / ak3ameH) - 4 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS AUCLUMANHBI: 3a4eT B 8 ceMecTpe.

4. CopepXxaHue OUCLUNNUHBI (MOAYNSA), CTPYKTYPUMPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAeHHOro Ha
HUX KonnyecTBa akageMunyeckmx yacos v BuaooB yqe6|-|b|x 3aHATUNA

4.1 CTpyKTypa 1 TematM4yeckmii niaH KOHTaKTHOM M CaMOCTOSITe/IbHOM PaboTbl N0 AUCUUNANHE (MOLBYNIO)

Buabl n yachbl
KOHTaKTHOW paboTbl,
Paspenbl oucumninHbl / UX TPYAOEMKOCTb CamocTosiTeNbHas
N Monyns Cemectp (B yacax) pabota
MpakTnyeckumellabopaTopHbie)
Jlekunm 3aHATUSA paboTbl
Tema 1. OCHOBHbIE MNOHATUS
1. NOrMCTUYECKOrO cepauca 8 1 2 0 18
Tema 2. Knaccudoukaums snnos
2.|cepBucHoro obcnyxmBaHus B 8 2 2 0 18
NOrNCTUKE
3 Tema 3. dopMmnpoBaHuEe CUCTEMBI 8 1 5 0 o8
‘[nornctnueckoro cepsuca
Tema 4. Ka4eCTBO NOrMCTNYECKOro
4, cepsica 8 2 2 0 26
Toro 6 8 0 90

4.2 CopepXxaHue gUCLUNNNHbI (MOLYNSA)
Tema 1. OCHOBHbIE NOHATUSA NOrNCTUYECKOro cepBuca

MoHsATUe cepBrca NOTOKOB B normcTrke. OB bekTbl NOrUCTUYECKOro CEPBUCA U CEPBUCHbBIE MOTOKU. DYHKLUMUK, 3a0a4U 1
NPVHUMNBLI NormcTMyeckoro cepaunca. OCHOBHbIE KPUTEPUX U NokasaTteny onpeaeneHunst Ka4ecTsa NorucTnYeckoro
cepsuca. CpaBHUTENbHAS XapakTepucTka normctmyeckoro cepeuca Poccum n Esponeiicknx ctpaH, CLIA, KaHaabi.

Tema 2. Knaccucpukauusi BUROB CepBUCHOro 06CNyXuBaHusi B NOrMCTUKE

Buabl nornctnueckoro cepsuca. Cepeurc nocnenpoaaxHoro obcnyxmeaHuns. Cepeuc oUHAHCOBO-KPEAUTHOMO
o6cnyxuBaHus. Cepsuc MHGOPMaLMOHHOTo obcnyxmBaHns. CepBuUC YOOBNETBOPEHUS NOTPebUTENbCKOro cnpoca.
CepBuc okasaHus ycnyr NpoM3BOACTBEHHOIO HasHadeHns. CepBuc nocnenpoaxHoro obcnyxuneanus. Kputepun
NIOFUCTUYECKOrO CEPBUCA: HOMEHKNATypa 1 KONMYECTBO, KA4ECTBO, BPEMS, LieHa, HALEeXHOCTb NPeaoCTaBeEHNs cepBrca
(No nokasaTensiM Ka4ecTBa, BPEMEHW 1 KONMYECTBA).

Tema 3. PopMupoBaHme CUCTEMbI IOTMCTUYECKOro cepBUca

Noructuyeckoe obecnyxmeaHune notpebuteneir. MNpeanponaxHble paboTbl N0 OPMUPOBAHUIO CUCTEMBI TOTMCTUYECKOrO
o6cnyxuBaHns; paboTbl MO OKA3aHWIO0 NOFUCTUYECKMX YCNYT, OCYLWECTBNSEMbIE B NMPOLIECCE NPOAaXM TOBAPOB;
MOCNENPOAAXHbIA NOFMCTUYECKMIA cepBMC. DTarnbl POPMUPOBAHUS CUCTEMbI TOFMCTUHECKOrO CEPBMCA Ha NPEeLNpUSATAN.
CermeHTauus notpebutenbckoro pbiHka; OnpeaeneHne nepeyHs Hanbonee 3Ha4YMMbIX ANs NOKynaTenei yenyr.
OnpepneneHre CTaHOapTOB yCNyr B pa3pe3e 0TLeNbHbIX CEFMEHTOB pbiHKa. OLEHKa 0KasblBAEMbIX YCNyr, yCTaHOBNEHNE
B3aMMOCBSI31 C YPOBHEM CEPBUCA 1 CTOMMOCTbIO 0Ka3blBAEMbIX YCYr, ONpPeLeneHNe YPOBHS cepeuca, HeobxoamMoro
ns obecnevyeHns KOHKYPEHTOCNOCOBHOCTU KOMMaHUW. YCcTaHOBNEHUE 0BpaTHO CBA3M C NokynaTensaMu ons
obecneyeHns COOTBETCTBUSA YCNyr NOTPEOHOCTAM NokynaTenei.

Tema 4. KayecTBO NOrMcTMYECKOro cepeuca
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Mporpamma gmucumnnuHel "YnpasneHne cepBUCHbIMU NOTOKaMU B Lensx noctasok”; 38.03.02 "MeHeoXMeHT".

KayectBo ycnyr B NOrnMcTuke. I'IapaMeprl OLIeHKN Ka4vecTBa yCJyr: oC43aeMOCTb, HAOEeXHOCTb, OTBETCTBEHHOCTb,
3aKOHYEHHOCTb, OOCTYMNMHOCTb, 6e3OI'IaCHOCTb, BEX/IMBOCTb NepcoHasia, B3aMMONOHNMaHNe C KITMEHTOM. BnnsHwne
NnorncTn4eckoro cepenca Ha KOHKypeHTOCﬂOCO6HOCTb npeaonpuAaTns. BeHHMapKI/IHF B NnaHMpoBaHUn nokasarenemn
KadyecTtBa ormcTtn4eckoro cepeumca.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi cCaMoCTosITeNbHON paboThl o6yyaroLMxcs no
AucuunnuHe (Moaynio)

CamocTosiTenbHas pabota oby4arolyxcs BbINOMHSETCS N0 3a0aHNI0 U MPU METOLMYECKOM PYKOBOACTBE NpenofasaTens,
Ho 6e3 ero HenocpeACcTBEHHOro y4acTus. CamocTosiTenbHas pabota noapasfnensieTcsl Ha CaMoCTOSTENbHYIO paboTy Ha
ayLUTOPHBIX 3aHATUSIX U HA BHEAYAUTOPHYIO CaMOCTOsTENbHY0 paboTy. CamocTosTenbHas paboTta obyyatowmxcs
BK/OYAET Kak MOMHOCTbIO CAaMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLUMUNANUHBI, Tak 1 NpopaboTky Tem
(pa3gpenos), ocBaMBaEMbIX BO BPEMS ayanTopHol paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatowmnecs YnuTarT u
KOHCMEKTUPYIOT y4eOHYI0, Hay4HYHO 1 CMIPABOYHYIO NMTEPATYPY, BbINONHAT 3a4aHUsl, HANpPaBNeHHbIE HAa 3aKpenneHne
3HaHW 1 0TPaBOTKY YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 MPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHnsauus caMocTosTenbHol paboTbl 0By4arolwmxcst pernameHTpyeTcs HopMaTUBHBIMA LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTepaTypoii U 3NeKTPOHHBIMI 06pa3oBaTebHbIMU Pecypcamu, BKoYas:

MopsiLoK opraHn3aumm 1 ocyleCcTBAEHNS 06pa30BaTeNbHON AeSTENbHOCTM MO 06pas3oBaTeNbHBIM MPOrPamMMam BbICLIETO
06pasoBaHus - nporpammam bakanaspuarta, nporpaMmmam crieumaniTeTa, nporpammam MarmcTpatypbl (YyTBEpXaeH
npukasom MuHucTepcTaa obpasosaHus 1 Hayku Poccuiickoi depepaunm o1 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasoBaHus Poccuiickoin ®enepauum Noe14-55-996uH/15 ot 27 Hosibps 2002 r. "O6
aKTUBM3aUMM CAMOCTOATENbHON paboThbl CTYAEHTOB BbICILMX Y4EOHbIX 3aBeAeHMNA"

YcTaB ¢heaepanbHoro rocyiapCTBEHHOr0 aBTOHOMHOIrO 06pasoBaTenbHOro yupexaeHus "KasaHckuii (Mpreonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPEHHero pacrnopsiaka goeepanbHOro rocy1apcTBeHHOr0 aBTOHOMHOMO 06pa3oBaTebHOMO yYpexaeHns
BbICLLEro npodheccuoHanbHoro obpasoeaHus "KasaHckuii (Mpusonxckuii) doeaepanbHbili yHUBEpCUTeT"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCKoro) doeaepanbHOro yHmBepcuteTa

6. DOHA OLEeHOYHbIX CPeaCcTB MO AUCUUNIUHe (MOLYNI0)

DOHLI OLIEHOYHbIX CPEACTB MO AUCUMUNINHE (MOOYNI0) BKIOYAET OLEHOYHbIE MaTepuanbl, HanpPaBneHHbIE Ha MPOBEPKY
OCBOEHUS KOMMETEHUWIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/THOHYAET OLEHOYHbIE
CPEeLCTBA TEKYLEro KOHTPOMS 1 OLEHOYHbIE CPENCTBA NMPOMEXYTO4HOM aTTecTaumm.

B choHAe OLEHOYHbIX CPEACTB COAEPXNTCS cnemytowas nHpopMaums:

- COOTBETCTBME KOMMETEHLUIA NNaHUPYEMbIM pe3ynibTataM 06y4eHus o SUCLUMNIMHE (MOLyNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMNETEHLMIA;

- MEXaHU3M (POPMUPOBAHMS OLIEHKM MO ANCUUMNIVHE (MOZYNIO);

- onrcaHve nopsaaka NPUMEHEHNs 1 NpoLleaypbl OLEHNBAHNS ANS KaXA0ro OLEHOYHOro CPeACcTBa;
- KpUTEPUM OLIEHNBAHNSA NS KX 00 OLEHOYHOro CPEeaCTBa;

- cogepXaHue oLeHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsBisemMbie K 0eCTBUSM 0ByHatowmxcs,
LEeMOHCTPVPYeMbIM pedynibTaTaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHLO OLEHOYHbIX cpencTs no gucunninHe HaxoaonTcs B I'Ip|/|n0>KeH|/||/| 1K nporpamme gucunninHbl (MO,D,yJ'IIO).

7. NMepeyeHb nuTepatypbl, HEO6XOAUMON ANl OCBOEHUSI AUCLUNINHBI (MOAYNS)

OcBoeHWe aucumMnnnHbl (MOoyNs) npeanonaraet U3y4yeHne OCHOBHON 1 OONONHUTENBHON y4ebHOW nuTepaTypbl.
Nutepatypa MoXeT bbiTb BOCTYMHA 0ByYaloWUMCS B OAHOM M3 ABYX BApMaHTOB (b0 B 060MX N3 HUX):

- B 9N1EKTPOHHOM BUAE - Yepe3 3NEeKTPOHHbIe BUBNMOTEYHbIE CUCTEMbI HA OCHOBaHUM 3aktoYeHHbIXx KDY norosopos ¢
npaBoobnagnarensamu;

- B NeyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobadesckoro. Obyyatowmecs nony4aroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo yuTaTenbCckum buneTam B COOTBETCTBMU C NpaBunamu nonb3oBaHus HayyHol 6ubnmoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHUMOHHO 13 NtoBol TOYKM Npv BBELEHMM 0BYYatoLLMMCS CBOErO NIorMHa 1 Napons
OT NIMYHOrO KabuHeTa B cucteme "ONeKTPOHHbIA yHUBepcuTeT". Mpu MCNOoNb30BaHWMK NevYaTHbIX M3aaHUn BBNNOTEYHbI
ooHA AomKeH ObITb YKOMMIEKTOBaH UMK M3 pacyeTta He MeHee 0,5 akaemnnspa (ans obydvatowmxcs no ProC 3++ - He
meHee 0,25 ak3eMnngapa) Kaxaoro U3 N3faHuin OCHOBHOW nuTepatypbl 1 He MeHee 0,25 ak3emnnspa OONONHUTENbHOM
nuTepaTypbl Ha Kaxaoro obydyarowerocs n3 ymcna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ANCLMMINHY.

MepeyeHb OCHOBHOM 1 BOMONHUTENBHON Y4eBHOM nuTepaTypbl, HEOBXOAUMO NI OCBOEHWUS AMCUMMNANHBI (MOSYNS),
HaxoauTcs B MpunoxeHnu 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OBHOBAEHMIO NMPU N3MEHEHWM YCIOBUIA
norosopoB KOY ¢ npasoobnanatensimu aNeKTPOHHbIX U3LAHUIA 1 NMPU N3MEHEHWM KOMMNEKTOBAHUS (OOHA0B Hay4yHow
6rbnnotekn KPY.
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8. MNepeueHb pecypcoB MHPOPMALLMOHHO-TE/IEKOMMYHUKaLMOHHON ceTh "UHTepHeT", He06X0AUMbIX ONS
OCBOEHUS BUCLMUMINHBI (MOOYNS)

WHpOPMaLMOHHbIA nopTan - loglink.ru
nornctnka B Poccun - logirus.ru

oTpacnesoii nopTtan ?Jloructuka B poccuiickom busHece, NpakTuka NPUMEHEHNS MHHOBALMOHHbBIX NOrMCTUYECKMX
TexHonoruin? - logistics.ru

9. MeTtopnyeckue ykasaHusi ans o6ydyaroLLMxcsi N0 OCBOEHUK AUCLMITIIMHBI (MOAYNSA)
Bug pa6ot MeToaounueckue peKoMeHaauum

nexkumu Nekumnn Hanbonee uenecoobpasHo NPOBOANTL B OLHOW U3 HUXENPUBELEHHBIX aKTUBHBIX (OOPM.
Meton Cokpara - MeTof, BONpPOCOB, Mpeanonaratiowmnx KpMTn4eckoe OTHOWEHWE K [Or-MaTUYecknm
YTBEPXAEHNSAM, HA3bIBAETCS €lLé KaK METOA COKPATOBCKOM MPOHUN. DTO YMEHUE M3BMEKATb CKPbITOE
B 4YeNoBeKe 3HaHMe C NOMOLLbIO UCKYCHbIX HABOASIWMX BOMPOCOB, NOAPa3yMeBaloWero KOPoTKniA,
NPOCTON U 3apaHee npeackasyemblii OTBET.

MeTon ovanekTM4yeckum, T.K. OH MPUBOAMT MbICNb B ABUXEHME (CMOP MbICAX C caMoil cobol,
NMOCTOSIHHOE HanpaBs/eHne ee K UCTUHe). B ocHoBe AmanekTuyeckoro Metona n cerofHs ocrancs
Amanor Kak CTONIKHOBEHWE MPOTUBOMONOXHOCTEN, NPOTUBOMNONOXHbIX TOYEK 3PEHMS.

lMpeumywecTea y 3Toro Metoaa Takue:

1. OH oepXuT BHUMaHWe cobecenHuKa, He 0aéT OTBEYbCS.

2. Ecnv 4To-TO B Ballel nornyeckor uenouke ans cobecenHnka HeybeamTensHo, Bbl 3TO BOBPEMS
3ametuTe.

3. CobeceaHVK MPUXOANT K UCTUHE CaM (XOTS U C Baweli MOMOLLbIO).

WHTepakTMBHas nekums ? BbICTyNneHne seayliero obyyarowero nepen 60nblLo ayanM-Topueit ¢
NMPUMEHEHNEM CleayoLWMX akTUBHbIX OOpM 0ByyeHns: amckyccusi, becena, LEMOHCT-paums cnainaos
UK y4ebHbIX GOMIBMOB, MO3rOBOI LWTYPM.

Jlexuma-npecc-KoHpepeHUus - NPOBOANTCS Kak Hay4YHO-MpakTUYeckoe 3aHAThe, C 3apaHee
nocTaBneHHol NpobneMoi U CUCTEMOI LOKNaA0B, AMUTENBHOCTBIO 5-10 MUHYT. Kaxaoe BbICTynneHme
npencrasnsieT coboi Normyeckn 3aKOHYEHHBbI TEKCT, 3apaHee NOAroTOBMEHHbI B pamkax
NpeanoXeHHo! npenogasatenem nporpamMmbl. COBOKYMHOCTb NPeACcTaBNEHHbIX TEKCTOB NMO3BONUT
BCECTOPOHHE 0CBETUTL Npobnemy. B KoHUe nekummn npenofasatesib NOABOAUT UTOMU
CaMOoCTOSITENIbHOW PaboThl 1 BLICTYNNEHWUIA CTYAEHTOB, AOMONHAS UMK YTOYHSS NPEaSIOXEHHY
NHopMaumio, 1 hopMynUpyeT OCHOBHbIE BbIBOAbI.

Nekumnsi BABOEM (BUHApHAs NeKLMs) - 9TO PA3HOBUAHOCTb YTEHWS Nekuun B popMe Ama-nora AByx
npenonasateneli (MMbo kak npeacTaBuTenein AByx HayyHbIX WKOM, NMBO Kak Teope-Trka ¥ NpakTmka).
HeobxoanMbl: AEMOHCTPAUMS KyNbTypbl ANUCKYCCUMW, BOBEYEHNe B 06CyX-AeHne npobnembl
CTYOEHTOB.

Nekumsi ¢ 3apaHee 3annaHMPOBaHHbLIMK OWMOKAMK - paccyuTaHa Ha CTUMYNMPOBaHUE CTYLEHTOB K
MOCTOSIHHOMY KOHTPOJO NpeanaraeMoi nHgpopmaumm (Monck owmnbkn: coaepxa-TenbHoi,
METOL0N0rMYecKon, MeToam4eckomn, opdporpadumyeckon). B KoHLe nekuun NpoBoANTCS AMarHocTunka
cnywarenei n pasbop coenaHHbIX oWwnboK.

MpobnemHas nekums - Ha aTOW NEKLUM HOBOE 3HaHWE BBOLMTCS Yepes3 NpobneMHOCTb BONpoca,
3ajaqv unm cutyauuu. Npm aToM Npouecc No3HaHMs CTYAEHTOB B COTPYAHUYECTBE 1 Ananore ¢
npenogaeatenem npubnuxaeTtcs kK nccneposatenbcko gestensHoct. ConepxaHve npobnemsl
packpbiBaeTca NyTéM opraHn3aumy Noncka ee peweHns uam CyMMMpPoBaHNs 1 aHannsa
TPaAULNOHHbBIX N COBPEMEHHbIX TOYEK 3PEHNS.

AEKTPOHHBH
Ctpannua 6 na 11. BBl YHHBEPCHTET
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Bup pabot MeTtoaunyeckue pekomeHaauum

npaktuyeckme | CeMmHapckme 3aHATUS OPraHn3yloTCs, Kak NpaBuio, B oOpMe CMMMNo3nymMa Unm KONnoK-smyma.
3aHATUS OnHuM 13 ycnosuia, obecnednBaoWmx YCnex Takoro 3aHATusl, ABIsieTcs COBOKYMNHOCTb

onpenenéHHbIX KOHKPETHbIX TpeboBaHWUiA K BbICTYNNEHMAM, Aoknanam, pedepatamM CTy0EHTOB;

TpeboBaHU YETKNX, HO HE CKOBbIBAIOWMX TBOPHYECKYHO MbICNb BbICTYMNAOWMX.

ST1oMy TpeboBaHMIO YO0BNETBOPSET CNeayowWnii KOMNIEKC MUHUMANbHbIX TPEOOoBaHWIA:

1. CooTBETCTBME COOEPXKAHUS TEME.

2. PackpbiTuie cywHoCcTM Npobnembl, MoNHOE U KpaTkoe.

3. JlornyHoe 1 cBsI3HOE NOCTPOeHWe foknama.

4. Hannyne o60CHOBaHHbIX BbIBOOOB.

5. BHaHWe UCTOYHMKOB 1 YMEHUE CCbINATbCS Ha HUX.

Ob6si3aTenbHbIM TpeboBaHMEM K BbiCTynatolweMy, 0cOOeHHO B Ha4ane CeEMUHAPCKOro Kypca, SBNsSeTcs

3a4ynTbiBaHME NnaHa BbICTynneHns. MoXHO pekoMeHaoBaTb CTyAEHTY OCBETUTb NULWb OAMH UK ABa

MyHKTa ero foknana, 4To oopMUpPYyeT rmbKOCTb MbIWIEHNS, CNOCOBHOCTL NepeknoyaTb BHUMaHMe,

6bICTPOTY NEPEOPUEHTMPOBKN. PYyKOBOLOMTENIO Xe ceMMHapa 310 No-3BoNsieT NpeaoTepallatb

NMOBTOPEHWNS, BbIOENSATb MMaBHOE, 3KOHOMUTb BPEMS.

BaxHeliwune TpeboBaHus K BLICTYNNEHUSIM CTYAEHTOB - CAMOCTOATENbHOCTb B noadope

dhakTUyeckoro Matepmana u aHanMTU4eCkoM OTHOWEHUN K HEMY, YMEHUE paccMaTpuBaTth Npu-Mepbl 1

(hakTbl BO B3aNMOCBSI31 1 B3anMoobycnoBneHHoCcTH, oTbrnpaTb Hanbonee CyleCcTBEHHbIE N3 HUX.

MpuBoANMbIE Y4ACTHUKOM CEMUHApa NpUMepbl 1 ¢oakTbl LOMXKHbI 6biTb CYLWECTBEHHbBIMU, MO

BO3MOXHOCTM NEPEeKnMKaTbes ¢ npodomnem oby4yeHns 1 B To Xe BpeMs He ObiTb CNLLKOM

cneumnannanpoBaHHbiMU. MpuMepbl 13 0bnacTu Hayk, 6nmM3kux K 6yaylweli cneunanbHOCTU CTyAeHTa,

13 capepbl NO3HaHMS, 0By4EHUS NOOWPSAOTCS PYKOBOAUTENEM CEMUHAPA.

BbicTynneHve cTyeHTa AONXHO COOTBETCTBOBATL TPebOoBaHMNSAM Normku. HETkoe BblYfeHeHNe

nanaraemoi npobnembl, ee To4Has POPMYNNPOBKA, HEYKOCHUTENbHAS NOCNeaoBaTeNbHOCTb

aprymMmeHTaumMm UMeHHo OaHHoi npobneMbl, 63 HeonpaBaaHHbIX OTCTYNNEeHNI OT Heé B npouecce

obocHoBaHMs, 6e3ycnoBHasl 00Ka3aTenbHOCTb, HEMPOTMBOPEYMBOCTD U MOIHOTA apryMeHTaumm,

npaBunbHOE N coaepXaTenbHOe NCMNONb30BaHNE MOHATUIA 1 TEPMUHOB.

CaMOoCTOoSA- pucTtynasa K OCBOEHUO ANCUNNNNHbI, HeO6XOJJ,I/IMbIM 3Tarnom gBngdeTcs peCpJ'IeKCIAFI NCXOOHbIX 3HaHWNA.
TenbHas Mon pechnekcrein 3nech 1 aanee noapasyMeBaeTCcsi NEPeoCMbICeHre 0byyaowmmMcst COBCTBEHHOrO
paboTa onbITa, MOy4EHHOrO NPV OBlaLEeHMN MOAYNEM, N Pe3yNbTaToB AesTeNb-HOCTU B y4eBHOM npoLecce.

Mpu pedonekcun Heobxoammo 3aaatb cebe crneaytowme BONpPoCh:

)
2) Yto s Hayuuncs nenatb?

3) UeM 370 MOXeT ObITb MHE MOMIe3HO B JanbHenwem?

4) YTo MHe HEenoHATHO B OCBOEHHOM Matepuane?

5) Yemy 51 xoTen 6bl HAY4YMTbCS B MPOLONXEHUE CAENAHHOMO?

6) Kak MHe npeofoneTb 3aMe4eHHble HepocTaTkn?

Coobpasysicb ¢ 0OTBETAMU Ha 3TW BOMPOCHI CNEAYET, NONb3ySCb PEKOMEHAOBAHHBIMU UC-TOYHUKAMY,
npoLoMXuTb paboTy HaL OCBOEHVNEM LUCLUMAVHBI.

B xone 0cBOEHMS AMCUMNAMHBI HEOBXOAMMO BLINONHUTL PsiL y4ebHbIX fAecTauii: paboTta B Manom
rpynne, yyactue B ucryTax, HanucaHue acce, paboTa B coumanbHbix COOBbLLEeCTBAX Neaaroros,
HanucaHwe oKNanos ANns e-nopTdoamno 1 ux sawmTa.

MonrotoBka Kk ayAUTOPHbIM 3aHATUSAM. CaMocTosTeNnbHas paboTa CTyAeHTOB NOApa3nenseTcs Ha:
ayLMTOPHYIO (MOL KOHTPONEM NpenofasaTtens - 3T0 caMocTosTeNnbHas paboTta CTy-LeHTOB Ha
CEeMMHAPCKMX 1 NPaKTUYECKMX 3aHATUSAX) U BHeayauTOpHyto 6e3 npenoaasatens (npopaboTka
yuebHOro Mmateprana B COOTBETCTBUM C rpaddUKOM CaMoCTOATENbHOM paboThl (MO KOHCMEKTaM,
yuebHOI 1 Hay4HOW NuTepaType), NOArOTOBKA K ayAUTOPHBIM 3aHATUSAM?, MO KOTOPO MOXET
NMOHUMATbLCS 3aKpenneHne KOHCNEKTOB NeKUMIA, MOAroTOBKA K CEMUHAPCKUM 1 MPaKTUYECKUM
3aHSATUSAM, NOArOTOBKA K cAadve NPOMEXYTOYHOrO U MTOFOBOrO KOHTPONS, 3a4€Ta unmn ak3ameHa, a
Takxe HanucaHue pedpepatos, [OKNALOB, BbINONHEHWE KYPCOBbIX M AUMNOMHbIX paboT, BbINONHEHWE
Hay4HO-MccnenoBaTenbckoi paboThl, MOATOTOBKA K KOHKYPCY, ONMMMNUALe, CaMocTosTenbHas paboTa
BO BPEMS NMPaKTUKK, NPOCMOTP BUOEOUNLMOB).
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Bup pabot MeTtoaunyeckue pekomeHaauum

3a4ver [floTOBUTBCSH K 3a4veTty HeobxoOnMo nocnegoeare/ibHO, C y4E€TOM KOHTPOJIbHbIX BOMPOCOB,
p8.3pa-6OTaHHbIX BeOyLWMM npenogasartenem kadpenpebi. CHavana cnepnyert onpenenntb MECTO
KaXanoro KoH-TpoJ/ibHOro Bonpoca B COOTBETCTBYHOLWEM pa3nene Tembl yqe6H0|7| nporpammbl, a 3aTem
BHMMaTeNbHO NpPo4YnNTaTb N OCMbICNINTb PEKOMEHOOBAHHbIE HAYy4YHbIE pa6OTbI, cooTBeTCTBYyOlWMe
pasnenbl peKkoMeH-00BaHHbIX y'-le6HI/|KOB. I'Ipm 9TOM NMoNe3Ho Aenatb XoTs Obl camble KpaTtkune
BbIMNCKN N 3aMeTKN. Pa60Ty Hal TEMOW MOXHO cymnTaTb 3aBepLI.IeHHOI7I, €CN Bbl CMOXeTe OTBETUTb
Ha BCe KOHTPOJ/bHbIE BOMPOCHI N AaTb onpeneneHne MOHATUIA MO MsyqaeMon Teme. [lns obecneyeHus
NONHOTbI OTBETA HA KOHTPOJIbHbIE BOMPOCHI 1 Jiydlero 3anoMmMHaHn4a TeopeTnyeckoro marepumana
pekoMeHOyeTCAa COCTaB/ATb MN1iaH OTBE-TA Ha KOHTpOJ'IbeII7I BOMpocC. 970 NO3BONIUT CIKOHOMUTb
BpeMs o714 NoArotoBkM HeENoOCpenCcTteeHHO ne-pen 3a4eToM 3a cHeT O6paL|J.eHI/Iﬂ He K nutepartype, a K
CBOWMM 3anncsm. I'Ip|/| NnoJroToBke HeoHXooMMO BbISIBNSATL Hanbonee CNOXHble, JNCKYCCUOHHbIE
BOMPOCHI, C TEM, 410bObI O6CWJ,I/ITb MxX C npenonasaresieM Ha O630prIX nekunax n KOHCynbTaumsx.
Henbas orpaHm4meatb NOoAroToBKY K 3a4eTy NPOCTbIM NOBTO-PEHNEM N3YHEHHOI0 Matepunana.
Heobxonnmo yrny6|/|Tb n pacwumnpunutb paHee ﬂpI/I06peTeHHbIe 3HaHWSA 3a CYET HOBbIX NOen n
NONOXEeHNN.

10. NMepeyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMIM, UCMOJNb3YeMbIX NMPU OCYLLECTBNIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniavHe (Moayno), BKaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLMOHHDIX
CnpaBoOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, HE0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucumnavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYaIOWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesbio (CToMbI 1
CTYNbS) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELMAnM3npPoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp 4Ns pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTuMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauum npenogaBaHUs AUCLUN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBanuAa0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoaMMoCTK B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryatoume
BOCMpUsTAE NHpopMaLMK 0By4yatoWwmMMnCs MHBANIMAAMY U NNLAMW C OrPaHNYEeHHBIMU BO3MOXHOCTSIMI 300PO0BbS:

- cO3[aHve TeKCTOBOW BepcUM No6Oro HETEKCTOBOrO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX Buaax 6e3 notepn AaHHbIX UNu CTPYKTYpbI,
npenycMOTPETb BO3MOXHOCTb MaclWTabrpoBaHus TeKcTa U n3obpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO34aHne BO3MOXHOCTEW A4S 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHAPOPMaUMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyYani MHGOPMaLLMIO B3YalbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHNEe NPOorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNINHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMyNSILMOHHBIX
TEXHONOIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA AN Nepeaayn MHGopMaLMm, OpraHn3aLmm pasnuyHblx
hOPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npernogasaTteneM, B TOM Yucne BebrHapoB, KOTopble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYabHbIX NEKLUIA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C AOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsauumm oopM TEKYLLEro 1 NPOMEXYTOYHOro
KOHTPONA;

- YBENMYEHWE NPOLONIXNTENBHOCTMN caaun 06yyatoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHbBIMY BO3MOXHOCT MU
300POBbS OOPM MPOMEXYTOYHOM aTTeCTaLMM MO OTHOLWEHMIO K YCTAHOBNEHHOW MPOLONXMUTENBHOCTUA UX CAAYM:

- NPOAONIXXUTENIbHOCTU CcOoa4n 3a4€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON doopme, - He 6onee 4eM Ha 90 MUHYT;
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- NPOOONXNTENBHOCTX MOArOTOBKM 06y4Yatolerocst K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTMN BLICTYNNEHNS 0ByHatowWwerocs npu 3awmte KypcoBoi paboThbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnsamMm @IrOC BO n yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenxmMeHT" 1 npodomnto noarotoskm "Jlormctuka”.
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[1B. 10 YnpasneHune cepBUCHbLIMY rIOTOKaMu B LIernsx
rnocTaBok

MepeyeHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb nogrotosku: Jlormctuka

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcHoBHas nuTeparypa:
1. Nlornctuka / MagxumHckun A.M., - 21-e n3g. - M.:Jawkos n K, 2017. - 420 c.: ISBN 978-5-394-02059-9
http://znanium.com/bookread2.php?book=414962
2. MpakTtukym no noructuke / MapxuHekuii A.M. - M.:Hawkos n K, 2017. - 320 c.: ISBN 978-5-394-02363-7
http://znanium.com/bookread2.php?book=514712
3. Nornctuka: YuebHuk / A.A. Kanke, W.T. KoweBsas. - 2-e uaga., ucnp. n gon. - M.: N ®OPYM: HL, UH®PA-M, 2015.
- 384 c.: 60x90 1/16. - (MpodpeccuoHanbHoe obpazoBaHue). (nepennet) ISBN 978-5-8199-0299-8
http://znanium.com/bookread2.php?book=492890

JononHutenbHas nuteparypa:
1. KopnopartueHag noructvka B Bornpocax u oteetax / HauuoHan. nccnenosart. yHuBep. 'Boiciuas wkona akoHomukm'; MNoa
obu. n Hayy. pen. B.W.Cepreesa. -2-e uag., nepepab. n gon. -M.:HUL, MHdppa-M,2014.-XXX,634 c.: 70x100 1/16.(n)
ISBN 978-5-16-004556-6 http://znanium.com/bookread2.php?book=407668
2. Noructuka ons 6akanaspos: YuebHuk / Kapnosa C.B. - M.: By3zosckuii yuebHuk, HALL MIHOPA-M, 2016. - 323 ¢.:
60x90 1/16 (MepennéT) ISBN 978-5-9558-0442-2 http://znanium.com/bookread2.php?book=510368

3. Nornctuka: npaktukym ans 6akanaBpos: yueb. nocobue / non obu. pen. npodd. C.B. Kapnosoii. ? M.: Bysosckuii
yuebHuk: MHD®PA-M, 2017. ? 139 c. http://znanium.com/bookread2.php?book=926734
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Mporpamma gmucumnnuHel "YnpasneHne cepBUCHbIMU NOTOKaMU B Lensx noctasok”; 38.03.02 "MeHeoXMeHT".

lMpunoxerve 3

K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)

51.B.[1B. 10 YnpasneHune cepBUCHbLIMY rIOTOKaMu B LIernsx
rnocTaBok

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHbI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CMPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb nogrotosku: Jlormctuka

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04HoE

SA3bik 0by4eHms: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJpOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauuoHHas cuctema Microsoft Windows 7 MpodbeccuonanbHas unum Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYECKas nuTepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYUK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctasneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npom3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PYKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenei segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6nbnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHU 06pa30oBaTeNbHbIX CTaHAAPTOB U BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMMekchbl, MOHOrpadum, asTopedeparbl, Auccepraumm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3naHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

Crpannua 11 n3 11.




