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CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "Jloructuka cepsrncHoro obcnyxusaHus"; 38.03.02 "MeHeoXMeHT".

Mporpammy oucumnnuHel paspaboTan(a)(y) ctapwwuii npenoaaeatens, 6/c AxmetwmnH 3.M. (Kadeapa sKOHOMUKN 1
MeHeLXMeHTa, PakynbTeT 9KOHOMMKU 1 ynpaeneHus), elvir@mail.ru ; goueHT, k.H. (aoueHT) Baxeanos C.10O. (Kadenpa
SKOHOMUKM 1N MeHeaXMeHTa, PakynbTeT 9KOHOMUKM 1 ynpasneHns), SdBahvalov@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOn BO

Obyuqarowumitcsi, OCBOVBLWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnafaTth CneayowmnmMy KOMNEeTEHUUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUun npuobpeTaeMor KOMNETEHLUN
OK-3 CNOCOBHOCTBIO UCMONL30BATH OCHOBbLI 9KOHOMUYECKMX 3HAHWI B Pa3nnyHbIX capepax
[esTenbHOCTM
OK-4 CMOCOBHOCTBIO K KOMMYHMKaLMW B YCTHON Y MUCbMEHHO (hOpMax Ha PyCCKOM U
MHOCTPAHHOM 53bIKax 015 PelleHns 3a0ay MeXIMYHOCTHOrO U MEXKY/bTYPHOro
B3aMMOOENCTBUSA
OriK-1 BrafeHveM HaBblkamu Nnoncka, aHanmsaa n 1Ucrosib30BaHNs HOPMaTUBHbIX U

NpaBOBbIX AOKYMEHTOB B CBOEN NPOHECCUOHANBHON LeSTENBHOCTU

OriK-7 CnocobHOCTbIO pelaTtb CTaHaapTHbIe 3a4a4M NPOgIECCMOHANIbHON 0eATeNbHOCTY Ha
OCHOBE UHGOPMALIMOHHO 1 B1bnnorpadonyeckoi KynbTypbl C MPUMEHEHUEM
MHPOPMALIMOHHO-KOMMYHWKALIMOHHBIX TEXHONOTMIA U C Y4ETOM OCHOBHbIX
TpeboBaHUin NHChopMaLMOHHO 6e3onacHoCcTH

MnK-12 YMEHMeM opraHvm3osatb 1 NoAOepPXMBaTh CBA3U C AENOBbIMU NapTHEpPaMu,
ncnonb3ys cucteMbl cbopa He0HX0LMMO NHCOPMALIMK ANS PACWINPEHUS BHELIHNX
cBsA3el 1 06MeHa ONbITOM NPW peann3aunmn NPOEKTOB, HANPaBNEHHbIX HA Pa3BUTHE
opraHusaumm (NpeanpusaTus, opraHa rocyaapcTBEHHOro UM MyHULIMNAnbHOro
ynpasneHus)

MnK-7 BrafeHneM HaBblkaMy NoaTarnHoro KOHTPONS peanuaauun 6sHec-nnaHoB U YCNoBuii
3aK/04aEMbIX COrNalleHii, [OroBOPOB 1 KOHTPAKTOB/ YMEHMEM KOOPANHMPOBATb
[1eSITeNbHOCTb UCTONHUTENEN C MOMOLLbIO METOANYECKOro MHCTPYMEHTapus
peannsaunn ynpaeneH4eckmx pelleHnii B 06nact oyHKLUMOHaNbHOrO MEHEeOXMEHTa
N5 QOCTUXEHMS BLICOKO COrnacoBaHHOCTM NMPW BbINOHEHUM KOHKPETHbIX
NpoeKkToB 1 paboTt

Obyuarolumincs, 0OCBOVBLUNA LUCLUMANHY (MOLYNb):

JonxeH 3HaTb:

— NOHATNE NOrnMCTNYeCKoro cepeunca,

— NPVHUUMBI U 3a4a4u NOrMCTUYECKOro CepBuca;

— aTanbl (POPMMPOBAHNS CUCTEMbI NOTMCTUHECKOrO CEpBMCa Ha NPeanpusaTm;
— Knaccudgomkauuio BUAOB CEPBUCHOMO 0OCNYXMBaHWS;

— KpUTEPUM OLIEHKMN NOTUCTUYECKOro cepBmca Ha NpeanpusaTum;

— MeToOUKY opraHm3aumm norncTnyeckoro cepeunca B pacrnpeneneHnm rpy3os m obecrneyveHun
TPAHCMOPTHO-NOr'NMCTUYECKNX YCNyr,

— METOAUKY ONTUMM3aLMN NOCTaBKN NPOLYKLMW;

— 0coB6eHHOCTY opraHM3aunmM MHOPMaLMOHHOIro obecrneyeHmns NorMcTMYECKOro cepamnca Ha npeanpusaTum.
JonxeH ymeTtb:

— aHanM3mpoBaTb MHGOPMaLUMO HeOBX0AUMYIO A1 OPraHn3aumn TIOFMCTUYECKOro CepBMCca Ha NPeanpuaTuu;
— NPOBOAUTb OLIEHKY NIOrMCTUYECKOr0 CepBuca Ha NpeanpusTum;

— ONTMMU3NPOBATbL MOCTABKY U TPAHCMOPTUPOBKY MPOAYKLIN.

JlonxeH BnageTb:

— HaBblkamy OEN0OBbIX KOMMYHUKALNIA;

- npvemamm cbopa 1 aHannsa nHgopMauuy ons paspaboTku u OyHKLMOHUPOBAHWS ONTUMAlbHON CUCTEMBI
NIOFUCTNYECKOrO CEPBUCA HA NPeanpUATUN.

JonxeH AeMoOHCTpUpPoBaTb CNOCOBHOCTb U FOTOBHOCTD!
— aHanM3MpoBaTh NHOPMaLIMIO HeOOX0AVMMYIO ANS OpraHU3aL My TOrMCTUYECKOro Ceparca Ha NpeanpusTum;
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— MPOBOANTb OLIEHKY NIOFMCTUYECKOrO CEpBUCa Ha NPeanpuaTun;
— ONTUMN3NPOBATb NMOCTABKY Y TPAHCMOPTUPOBKY NPOAYKLUN.

2. Mecto aucumnnuHbl (Moayns) B cTpyktype OMOIM BO

JaHHag oucumnnuHa (Mogynb) BknodeHa B pasaen "b61.B.[0B.6 OducunnnumHbl (Moaynm)" OCHOBHON NpodheCCuoHanbHom
obpaszoBatenbHoi nporpammel 38.03.02 "MeHeaXMeHT (Jlornctuka)" n 0THOCMTCS K AMCLMMMHAM No BbIGOpY.
OcBaunBaetcs Ha 3 kypce B 6 cemecTpe.

3. 06bem aucumMnanHbI (MOAYNSA) B 3a4eTHbIX eAUHULLAX C YKa3aHWeM KOIMYeCcTBa YacoB, BblAENEHHbIX Ha
KOHTaKTHy0 paboTy obyuaroLuxcs ¢ npenopasarenem (N0 BUAAM y4e6HbIX 3aHATUI) U HAa CAMOCTOSTENbHYHO
paboty obyuatlomxcs

O6was TpynoeMKOCTb AUCLIMINNHBI COCTaBASIET 4 3a4eTHbIX(ble) eanHuL(bl) Ha 144 yaca(os).

KoHTakTHasi paboTa - 18 4aca(oB), B TOM YMC/e NeKUMn - 6 4aca(oB), MpakTudeckme 3aHaTus - 12 yaca(os),
nabopaTopHble paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 4aca(os).

CamocTtosiTenbHas pabota - 122 yaca(oB).
KoHTponb (3a4€T / ak3ameH) - 4 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS ANCLUMINHLIL: 3a4eT B 6 ceMecTpe.

4, CopepxaHue OUCUUNNUHBI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3penam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONIMYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUN

4.1 CTpyKTypa U TeMaTU4eCcKui nnaH KOHTaKTHOW M CaMOCTOSITEeNbHON paboTbl MO AUCLMNNMHE (MOAYNIO)

Bupabl n yachbl
KOHTaKTHOW paborThbl,
Paspnenbl AUCUUNNHDI / MX TPYAO0EMKOCTb CamMocTosiTeNbHas
N moayns Cemectp (B yacax) pa6ota
MpakTuyeckuellabopatopHsble
Jekunm 3aHATUSA paboTbl
Tema 1. OCHOBHbIE NOHATUS
1. NOrMCTUYECKOTO cepauca 6 1 2 0 24
Tema 2. Knaccudpmkaums smoos
2.|cepBurcHoro obcnyxmBaHus B 6 2 4 0 34
NOrnCTUKE
3 Tema 3. PopmMupoBaHmne CMCTEMBI 6 1 4 0 30
‘[mormctnueckoro cepsuca
Tema 4. KayecTBO NOrmcTMYECKoro
4, cepsuca 6 2 2 0 32
Mtoro 6 12 0 122

4.2 CopepxaHue aucCUUMNIUHLI (MOBYNSA)
Tema 1. OCHOBHblE MOHATUSA NIOFMCTUYECKOrO cepBuca

MoHsiTMe cepsuca B noructuke. O6bekTbl NOrMCTMYEcKoro ceparca. DyHKUMK, 324341 U MPUHLWMBI TOFUCTUYECKOro
cepawca.

Tema 2. Knaccudbukaumsi BUO,0B cepBUCHOro 06CnyXuBaHUs B IOTUCTUKE

Buabl nornctnueckoro cepsuca. Ceperc nocnenpoaaxHoro obcnyxmsaHns. Cepeuc (oUHAHCOBO-KPEAUTHOMO
o6cnyxuBaHns. CepBuc MHGOPMaLMOHHOTO 0bcnyxmBaHns. CepBUC YOOBNETBOPEHUS MOTPEOUTENBCKOrO Cnpoca.
CepBuc okasaHus ycnyr NPoM3BOACTBEHHOIO HasHadeHns. CepBuc nocnenpogaxHoro obcnyxmeanus. Kputepun
NIOFUCTNYECKOrO CEPBUCA ? HOMEHKIATYpPa 1 KONMYECTBO, KAYECTBO, BPEMS, LIeHa, HAAEXHOCTb NPELOCTABNEHNS
cepsuca (Mo nokasaTensiM KayecTBsa, BPEMEHN U KONMYECTBA).

Tema 3. PopMupoBaHne CUCTEMBI JIOTMCTUYECKOro cepBMuca

Noructuyeckoe obenyxmeaHve notpebuteneir. MNpeanponaxHble paboTbl Mo OPMUPOBAHNIO CUCTEMBI IOMMCTUYECKOTO
o6cnyxuBaHns; paboTbl MO OKa3aHWIO NOTMCTUYECKMX YCNYT, OCYLWECTBSIEMbIE B NMPOLIECCE NPOAaXM TOBAPOB;
MOCNENPOAAXHbIA NOFMCTUYECKMIA CepPBMC. DTarnbl POPMUPOBAHUS CUCTEMbI TIOTUCTUHECKOTO CePBMCA Ha NPesnpusiTUAN.
CermeHTauus notpebutenbckoro peiHka; OnpeneneHne nepedHs Hanbonee 3Ha4YMMbIX 1St MOKynaTenei yenyr.
OnpepneneHve CTaHAapTOB YCNyr B pa3pe3e 0TAEeNbHbIX CErMEHTOB pbiHKa. OLeHKa 0KasbiBaeMbIX YCNyr, yCTaHOBMEHNE
B3aMMOCBS3 C YPOBHEM CEPBUCA 1 CTOMMOCTbIO OKa3blBAEMbIX YCIYT, ONpPeLeneHne YPOBHS cepBmca, HeobxoamMoro
ans obecnevyeHnss KOHKYPEeHTOCNOCOBHOCTU KOMMNaHUW. YCTaHOBNEeHUE 0BpaTHOM CBA3M C NoKynaTensaMu s
obecneyeHnss COOTBETCTBUS YCyr NOTPEOHOCTSM NokynaTeneil.
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Tema 4. KayecTBO NOrMcTMYECKOro cepeuca

KayectBo ycnyr B NOrnMcTuke. I'IapaMeprl OLUEHKN KavyecTBa ycnyr ? 0cs13aemMoCTb, HaAEeXHOCTb, OTBETCTBEHHOCTD,
3aKOHYEHHOCTb, OOCTYMNMHOCTb, 6e3OI'IaCHOCTb, BEX/IMBOCTb NepcoHaia, B3anMONnoHNMMaHne C KIIMEHTOM. BnnsHwne
NOorncTn4yeckoro cepenca Ha KOHKypeHTOCI'IOCO6HOCTb npeaonpuaTus.

5. MepeyeHb yue6HO-MeTOAMUYECKOrO O6ecneyeHus Ajisi CaMoCTOATeNbHON paboTbl o6yyatoLmMxcsa no
AucuunnuHe (Moaynio)

CamocTosiTenbHas paboTa o0y4atolmMXCs BbIMONHASTCS Mo 3a4aHWI0 1 NPY METOAMYECKOM PYKOBOACTBE Mpenoaasarens,
Ho 6e3 ero HenocpencTBeHHOro y4actus. CamocTosiTenbHast pabota noapasnensieTcs Ha caMocTosiTeNbHYO paboTy Ha
ayIVNTOPHbIX 3aHATUAX U Ha BHeayOUTOPHYIO CaMOCTOSTeNbHYo paboTy. CamocTosTenbHas pabota obyyatowmxcst
BK/IHOYaET Kak MOMHOCTbIO CaMOCTOSTENbHOE OCBOEHME OTAENbHbIX TeM (pasnenos) AUCLUUMNANHLL, Tak U NpopaboTky TeM
(pasmenos), ocBavBaeMbIX BO BpeMs ayAMTOPHOW paboTbl. Bo BpeMsi caMocTosTenbHol paboThl obydatowmecs YATaroT 1
KOHCMEKTUPYIOT Y4ebHYI0, Hay4yHyIo 1 CNPaBOYHYIO NMNTEpaTypy, BbIMONHAIOT 3a0aHusl, HanpasieHHble Ha 3aKkpenneHne
3HaHWiA 1 0TPabOoTKY YMEHW 1 HaBbIKOB, TOTOBSATCS K TEKYLIEMY M MPOMEXYTOYHOMY KOHTPOMO MO AMCUUMIMHE.

OpraHunsauusi caMocTosTenbHol paboTbl 0ByHaroWMXCs PErnaMeHTUPYeTCs HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U SN1eKTPOHHBIMI 06pa30BaTENbHBIMI PECYPCaMU, BKOYAS

Mopsinok opraHn3aumu n ocylecTBAeHNs 0bpa3oBaTenbHON NesTenbHOCTM No 06pasoBaTebHbBIM MPOrpamMMam BhICLIETO
0bpasoBaHus - nporpammam bakanaspuara, nporpammam creuvaniTerTa, nporpamMmmam MarmctTpatypbl (yTBepXaeH
npukasom MuHucTepcTea obpasoBaHus u Hayku Poccuiickoin dPepepaunm ot 5 anpens 2017 roga Ne301)

Mucemo MuHucTepcTBa 0bpasosaHus Poccuiickoin @enepauum Ne14-55-996uH/15 ot 27 Hos6ps 2002 r. "O6
aKTUBM3aLUMM CAMOCTOATENbHON PaboTbl CTYAEHTOB BLICILMX Y4EOHbIX 3aBeAeHMA"

YcTae cheaepanbHOro rocynapcTBeHHOr0 aBTOHOMHOrO obpasoBaTtenbHoro yupexaeHuns "KasaHckmin (MpuBonxckuii)
doenepanbHbii yHuBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka goeepansHOro rocy1apCTBEHHOrO aBTOHOMHOMO 06pasoBaTeNbHOMO yYpeX AeH s
BbICLIEr0 NpocpeccmoHansHoro obpasosarus "KasaHckuii (Mpuonxckuii) doeaepanbHblii yHUBEpCMTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (MprBonXCcKoro) doegepanbHoOro yHmeepcuteta

6. POHA, OLLEHOUYHbIX cpepncTts no gpucuvninHe (MO,I:I,yﬂIO)

®DOHL OLIEHOYHbIX CPEACTB MO AUCUMNANHE (MOAYNIO) BKIOYAET OLEHOYHbIE MaTeEPUanbl, HaNpPaBneHHbIE HA MPOBEPKY
OCBOEHUS KOMMETEHUMIA, B TOM YUCNE 3HAHWUIA, YMEHUIA U HABBIKOB. POHA OLLEHOYHbBIX CPELCTB BK/HOYAET OLEHOUHbIE
CpeLcTBa TEKYLWEro KOHTPOMS 1 OLEHOYHbIE CPELCTBA NMPOMEXYTOUHON aTTecTaumm.

B ¢hoHIe OLeHOYHbIX CPEACTB COAEPXUTCS creayiolas UHpopMaums:

- COOTBETCTBME KOMNETEHLUIA MNAHMPYEMBIM pe3dynbTatamM 06y4eHUs No LUCLUMNANHE (MOLYNio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMS OLEHKM MO AUCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NpUMeEHeHWs U NpoLeaypbl OLEHMBAHNS LS KaXA0ro OLEeHOYHOro CpencTBa;
- KPUTEPVMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOr0 CPencTBa;

- coaepXxaHume oueHO4YHbIX CpencTBs, BKOYas TpeéoBava, npegbsasnsaeMble K OEenCcTBuAM 06y‘-laIOLIJ,I/IXCSI,
OEMOHCTPUpPyeMbIM peaynibTataM, 3adaHns pas3/indHbIX TUMOB.

®DOHLI OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoauTcs B [punoxeHun 1 K nporpamme AUCLMUNAUHBI (MOLYNO).

7. NepeyeHb nuTepaTypbl, HEO6XOAUMON AN OCBOEHUS AUCLUMN/IMHBI (MOAYNS)

OcBoeHue gucuMnauHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTypbl.
NuTtepatypa MoxeT ObiTb AOCTYMHa 00y4alowmnMcs B OAHOM U3 ABYX BapuaHToB (NM60 B 060UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPE3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKntoueHHbIX KDY norosopos ¢
npaeoobnanatensmu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. lobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum buneTam B COOTBETCTBUM C NMpasunamy nonb3osaHust HayyHol 6GnbnnoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI OMCTAHUMOHHO 13 NtoBOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOTrO KabuHeTa B cUCTEME "ONEKTPOHHBIA yHUBepcUTeT". Mpr MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHBI
POHA, OOMXKeEH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no droC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarwerocs n3 ymcna nuL, OLHOBPEMEHHO OCBaUBAIOWMNX OAHHYIO OUCLMMNNHY.

MepeyeHb OCHOBHO 1 NONONHUTENBHON Y4eBOHOM NMTepaTtypbl, HEOOXOAUMOI 4N OCBOEHUS ANCUMNANHGLI (MOayns),
HaxoauTcs B MpunoxeHun 2 k paboyein nporpamMme aucumnivHbl. OH NOANEXMT OOHOBNEHWIO NPU N3MEHEHWM YCNIOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMu aNeKTPOHHbLIX U34aHWUIA U NPU N3MEHEHMM KOMMNEeKToBaHUS (ooHaoB Hay4yHoi
onbnuortekn KPY.
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8. MNepeueHb pecypcoB MHPOPMALMOHHO-TE/IEKOMMYHUKaLMOHHOMN ceTn "UHTepHeT", He06X0AUMbIX NS
OCBOEHUS1 AUCLUMNIINHBI (MOAYIIS)

WHAOPMaLMOHHBIV nopTan - loglink.ru
noructuka B Poccun - logirus.ru

oTpacnesoii nopTtan ?Jloructuka B poccuiickom busHece, NpakTika NpMMeHeHNs MHHOBALMOHHbBIX NOrMCTUYECKNX
TexHonormin? - logistics.ru

9. MeToguueckue ykasaHusl oisi 06y4aloLLMXCS MO OCBOEHMUIO AUCLUMN/IMHBI (MOOYNS)
Bupg pa6ot MeTtoauyeckme peKoOMeHoaumum

nekuunu Nekunmn Hanbonee LenecoobpasHo NPOBOANTL B OLHON M3 HUXENPUBELEHHBIX aKTUBHBIX (DOPM.
Meton CokpaTa ? MeTon BOMPOCOB, Npeanonaratwmx KPUTUYECKOE OTHOWEHNE K JOr-MaTUYeCKUM
YTBEPXOEHNAM, HAa3biBAETCS elé Kak MeToq ?COKpaToOBCKON NPOHNN?. DTO yMeHWe n3snekaTb
CKPbITOE B Ye/I0BEKE 3HAHME C NMOMOLLbIO NCKYCHbIX HABOASIWMNX BOMPOCOB, NOAPa3yMeBaKoLEro
KOPOTKWiA, NPOCTON 1 3apaHee npeackasyemblii OTBET.

MeTon AnanekTMHeckuM, T.K. OH MPUBOLUT MbIC/b B ABUXEHME (CIOP MBICIN C caMoii coboi,
NMOCTOSIHHOE HanpaBs/eHne ee K UCTMHe). B 0CHOBe AmanekTu4eckoro MeTofa v CerogHs octancs
Jmanor Kak CTONIKHOBEHWE MPOTUBOMONOXHOCTEN, MPOTMUBOMONOXHbIX TOYEK 3PEHMS.

MpewvmylwecTsa y 3TOro MetTona Takume:

1. OH OepXuT BHMMaHne cobecenHuka, He 0aéT OTBNeYbCS.

2. Ecnn uTo-TO B Ballel normyeckor uenoyke ans cobecenHrka HeybeauTenbHo, Bbl 3TO BOBPEMS
3ametuTe.

3. CobecenHUK NPUXOOUT K UCTUHE CaM (XOTS U C Ballei NMOMOLLbHO).

WHTepakTvBHas nekuns ? BoICTyNneHe Bedywero obydarowero nepes 60nbLUoi ayan-Topuen ¢
MPUMEHEHMEM CNEYIOWMX aKTUBHbIX POpM 0ByyeHust: ouckyccus, becena, 0EMOH-CTpaUMs Cnainnos
UK y4ebHbIX OMIbMOB, MO3rOBOW LWTYPM.

JNekumsa-npecc-KoHepeHLmMs - TPOBOANTCS Kak Hay4HO-NPakTM4eckoe 3aHsATue, ¢ 3apa-Hee
MOCTaBNEHHON NPOBNEMOI 1 CUCTEMOI JOKNAA0B, ANMTENbHOCTbIO 5-10 MUHYT. Kaxfoe BbICTynneHune
npencraensieT coboi Norm4eckn 3aKkOHYEHHbI TEKCT, 3apaHee NoAroTOB/IEHHbI B paMKax
npeanoXeHHon npenogasarenem nporpammbl. COBOKYMHOCTb MPeACTaBNEHHbIX TEKCTOB NO3BONUT
BCECTOPOHHE OCBETUTb Npobnemy. B KoHLEe nekuuy npenogaeatens NOLBOLNT UTOTW
CaMOCTOSATENbHON PaboThl U BLICTYNNEHWA CTYAEHTOB, LOMOMHSAS UIN YTOYHSS NPELOXEHHYO
MHgoopMaLuio, 1 popMynnpyeT OCHOBHbIE BbIBOIbl.

Nekuns BOBOEM (BMHapHas Nekums) - 3TO Pa3HOBMOHOCTb YTEHUS NEKLMM B (DOPME Ana-nora AByX
npenogaeartenen (Mnbo kak npeacTaBuTENe ABYX HAYYHbIX WKONM, NMBO Kak Teope-TMKa 1 NpakTuka).
HeobxonuMbl: eMOHCTpaLMs KynbTypbl AMCKYCCUM, BOBNEYEHNE B 06CyX-AeHne npobnembl
CTYIEHTOB.

Nekuwnsa ¢ 3apaHee 3annaHUPOBaHHBIMK OWMBKAMK - paccynTaHa Ha CTUMYNMPOBaHNE CTYLEHTOB K
MOCTOSIHHOMY KOHTPOMIO MPeLnaraeMoin nHgpopMauum (Monck owmbku: conepxa-TenbHom,
METOA0NOrn4YEeCKON, METOANYECKON, opdporpadmnyeckoin). B koHue nekuumn npoBoanT-CS AMarHocTnka
cnywarenel n pasbop caenaHHbIX owndoK.

MpobnemHas nexums - Ha 3TOW NEKLUM HOBOE 3HAHWE BBOLMTCS Yepes3 NpobneMHOCTb BOMPOCa,
3aga4u nnn cutyauun. Npy 3ToM Npouecc No3HaHMs CTYAEeHTOB B COTPYOHWYECTBE M gmanore ¢
npenogaeatenem npubnuxaeTcs K NCCNenoBaTenbCckon aeatensHoct. ConepxaHve npobnemsl
packpbiBaeTca NyTéM opraHusaumm nouncka ee peeHus nim CyMMMpoBaHns u aHa-nusa
TPaOVLMNOHHbBIX N COBPEMEHHBIX TOYEK 3PEHNSI.
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Bup pabot MeTtoaunyeckue pekomeHaauum

npakTtuyeckme | CeMmHapckme 3aHATUS OPraHn3yloTCs, Kak NpaBuio, B oOpMe CMMMNO3nymMa Unm Konno-kKemyma.
3aHATUS OnHuM 13 ycnosuia, obecnednBaoWmx YCnex Takoro 3aHATusl, ABIsieTcs COBOKYMNHOCTb

onpenenéHHbIX KOHKPETHbIX TpeboBaHWUiA K BbICTYNNEHMAM, Aoknanam, pedepatamM CTy0EHTOB;

TpeboBaHU YETKNX, HO HE CKOBbIBAIOWMX TBOPHYECKYHO MbICNb BbICTYMNAOWMX.

ST1oMy TpeboBaHMIO YO0BNETBOPSET CNeayowWnii KOMNIEKC MUHUMANbHbIX TPEOOoBaHWIA:

1. CooTBETCTBME COOEPXKAHUS TEME.

2. PackpbiTuie cywHoCcTM Npobnembl, MoNHOE U KpaTkoe.

3. JlornyHoe 1 cBsI3HOE NOCTPOeHWe foknama.

4. Hannyne o60CHOBaHHbIX BbIBOOOB.

5. BHaHWe UCTOYHMKOB 1 YMEHUE CCbINATbCS Ha HUX.

Ob6si3aTenbHbIM TpeboBaHMEM K BbiCTynatolweMy, 0cOOeHHO B Ha4ane CeEMUHAPCKOro Kypca, SBNsSeTcs

3a4ynTbiBaHME NnaHa BbICTynneHns. MoXHO pekoMeHaoBaTb CTyAEHTY OCBETUTb NULWb OAMH UK ABa

MyHKTa ero foknana, 4To oopMUpPYyeT rmbKOCTb MbIWIEHNS, CNOCOBHOCTL NepeknoyaTb BHUMaHMe,

6bICTPOTY NEPEOPNEHTMPOBKN. PYyKOBOOMTENIO X€E CeMMHapa 3T0 No3BONSEeT NpenoTepawaTtb

NMOBTOPEHWNS, BbIOENSATb MMaBHOE, 3KOHOMUTb BPEMS.

BaxHeliwune TpeboBaHUs K BbICTYMNEHUSIM CTYAEHTOB ? CaMOCTOSITENIbHOCTL B Nonbope

dhakTUyeckoro Matepmana u aHanMTU4eCkoM OTHOWEHUN K HEMY, YMEHUE paccMaTpuBaTth Npu-Mepbl 1

(hakTbl BO B3aNMOCBSI31 1 B3anMoobycnoBneHHoCcTH, oTbrnpaTb Hanbonee CyleCcTBEHHbIE N3 HUX.

MpuBoANMbIE Y4ACTHUKOM CEMUHApa NpUMepbl 1 goakTbl 4OMXKHbI 6biTb CYWECTBEHHbLI-MM, MO

BO3MOXHOCTM NEPEKMKaTbes ¢ npodomnem oby4yeHns 1 B To Xe BpeMs He BbiTb CANLL-KOM

?cneunannanpoBaHHbiMK?. MpuMepbl M3 obnactu Hayk, 6nmM3kux K 6yaylwei cneumnanbHO-CTK

CTyAeHTa, N3 cgoepbl MO3HaHNS, 0By4eHMsI NOOWPAIOTCS PYKOBOAUTENEM CEMUHAPA.

BbicTynneHvne cTyneHTa ONXHO COOTBETCTBOBATL TPeboBaHUSM norvkun. YéTkoe Bbl-4NeHeHne

nanaraemoi npobnemsbl, ee To4Has POPMYNNPOBKA, HEYKOCHMTENbHAs NocneaoBa-TeNbHOCTb

aprymMmeHTaumMm UMeHHo OaHHoi npobneMbl, 63 HeonpaBaaHHbIX OTCTYNNEeHNI OT Heé B npouecce

obocHoBaHMs, 6e3ycnoBHasl 00Ka3aTenbHOCTb, HEMPOTMBOPEYMBOCTD U MOIHOTA apryMeHTaumm,

npaBunbHOE N coaepXaTenbHOe NCMNONb30BaHNE MOHATUIA 1 TEPMUHOB.

camocTos- | [Mpuctynas K OCBOEHWIO OMCUMNAMHbI, HEOBXOAMMbIM 3TAMNOM SBASIETCS PEPNEKCUs UC-XOOHBIX
TenbHas 3HaHwui. Mok pechnekcuen 3gech 1 ganee noLpasyMeBaeTCs NePeOCMbICeHre 0Byyato-IWMMes
pabota COBCTBEHHOrO OMbITa, NOMYYEHHOrO NPV OBNALEHNN MOLYNEM, U PE3YNbTATOB LESTENb-HOCTM B

y4yebHoM npouecce. MNpu pedonekcun HeobxoamMo 3aaath cebe cneaytowme BONpPoCh:

1) YTo HOBOrO 5 y3Han?

2) Yto s Hayuuncs nenatb?

3) UeM 370 MOXeT ObITb MHE MOMIe3HO B JanbHenwem?

4) YTo MHe HEenoHATHO B OCBOEHHOM Matepuane?

5) Yemy 51 xoTen 6bl HAY4YMTbCS B MPOLONXEHUE CAENAHHOMO?

6) Kak MHe npeofoneTb 3aMe4eHHble HepocTaTkn?

Coobpasysicb ¢ 0OTBETAMU Ha 3TW BOMPOCHI CNEAYET, NONb3ySCb PEKOMEHAOBAHHBIMU UC-TOYHUKAMY,
npoLoMXuTb paboTy HaL OCBOEHVNEM LUCLUMAVHBI.

B xone 0cBOEHMS AMCUMNAMHBI HEOBXOAMMO BLINMONHUTL Psif y4ebHbIX AeicTauii: pabo-Ta B Manoi
rpynne, yyactue B ucryTax, HanucaHue acce, paboTa B coumanbHbix COOBbLLEeCTBAX Neaaroros,

HanvcaHve 0OoKNanoB Ans e-nopTgonmo 1 ux sawmra.

MopnrotoBka Kk ayAUTOPHBIM 3aHATUSAM. CaMocTosTenbHas paboTa CTyAeHTOB NoApa3ne-naercs Ha:

ayLMTOPHYIO (MOL KOHTPONEM NpenofasaTtens ? 3T0 caMocTosTeNnbHas paboTta CTy-AeHTOB Ha

CEeMMHAPCKMX 1 NPaKTUYECKMX 3aHATUSAX) U BHeAyauTOpHyto ?6e3 npenonasatens? (npopabotka

?y4ebHOro mMatepmana B COOTBETCTBMU C rPachikoM CaMOCTOSITENbHON paboThl (MO KOHCMEKTaM,

yuebHOI 1 Hay4YHOW nuTepaType), NOAroTOBKA K ayAUTOPHBIM 3aHATUSAM?, MO KOTOPO MOXET

MOHMMATbLCS 3aKpenneHne KOHCMNEKTOB NEKLUMIA, NOAroTOBKa K CEMUHAPCKMM U MPakTU4YECKNM

3aHATMSAM, NOArOTOBKA K CAA4Ye MPOMEXYTOYHOrO Y UTOFOBOrO KOHTPONS, 3a4éTa Unm ak3ameHa, a

Takxe HanucaHue pedpepatos, [OKNALOB, BbINONHEHWE KYPCOBbIX M AUMNOMHbIX paboT, BbINONHEHWE

Hay4HO-MccnenoBaTenbckoi paboThl, MOATOTOBKA K KOHKYPCY, ONMMMNUALe, CaMocTosTenbHas paboTa

BO BPEMS NMPaKTUKK, NPOCMOTP BUOEOUNLMOB).
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Bup pabot MeTtoaunyeckue pekomeHaauum

3ayet 0TOBUTbLCS K 3a4eTy HeoHX0AMMO NOCNeoBaTeNbHO, C Y4eTOM KOHTPO/bHbIX BOMPOCOB,
paspaboTaHHbIX BelylWwmMM npenoaasatenem kadpeapsl. CHayana cnemyet onpeaenuts MECTO
KaXX,4oro KOHTPOJ/IbHOrO BOMpPOCa B COOTBETCTBYIOLEM pasfene TeMbl y4ebHOl NporpamMmel, a 3aTeM
BHMMATE/NbHO NPOYUTATh U OCMBICIIUTL PEKOMEHI0BaHHbIe Hay4Hble paboTbl, COOTBETCTBYOWME
pasaenbl PeKOMeHI0BaHHbIX y4ebHMKOB. Mpu 3TOM NonesHo genatb XoTs Obl caMble KpaTkue BbINUCKM
1 3aMeTKW. PaboTy HaQ TeMol MOXHO CYMTaTb 3aBEpPLIEHHOM, €CNN Bbl CMOXETe OTBETUTL Ha BCe
KOHTPO/bHbIE BOMPOCH U faTb onpeneneHne NoHsSTl no nsyyaemoi Teme. ns obecnevyeHns
MONHOTLI OTBETA HA KOHTPOJIbHbIE BOMPOCHI 1 NyHILEero 3aroM1MHaHNs TeopeTUYecKoro Matepuana
PEeKoOMeHOyeTCsl COCTaBNSATb MNaH 0TBETa Ha KOHTPO/bHbIA BONPOC. OTO NO3BOSIUT COKOHOMUTbL BPEMS]
[LNsi NOArOTOBKM HEMOCPEACTBEHHO Nepe[ 3a4eTOM 3a cYeT obpalleHns He K utepaTtype, a K CBOUM
3anucam. MNpu nogrotoeke HEOO6X0AUMO BbISIBNSTL HANOONEee CNOXHbIE, OUCKYCCUOHHBLIE BOMPOCHI, C
TeM, 4Tobbl 06CYaUTL UX C NpenoaasaTenemM Ha 0630pHbIX NEKLUSIX U KOHCYNbTauusx. Henbas
orpaHun4MBaTh NMoaroToBKY K 3a4eTy NPOCTbIM NOBTOPEHNEM U3y4YeHHOro Matepuana. Heobxoammo
yrnybuTb 1 paclumpuTb paHee NpuobpeTeHHbIe 3HAaHUS 3a CYET HOBbLIX MO U MONOXEHNIA.

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOIMM, UCMOJb3YeMbIX NMPU OCYLLECTBIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Moayno), BKJaouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
LUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTefibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOLWMNXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebernbio (CToMbI 1
CTYNbs) 1 OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTh "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBatenbHyto cpely KDY,

YyebHble ayamMTopun 0Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIEKTOBaHHbIE CNELMAnM3npPoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.

12. CpencrtBa apanTtauuMm npenogaBaHUs AUCLUMN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUAa0B U AL, C
orpaHU4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoOMMoCTK B 06pa3oBaTeNibHOM NMPOLEcce NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryaroume
BOCMpUsITAE NHpopMaLMKN 0By4YatoWMMUCs MHBANIMAAMY U NLAMW C OrPaHNYEeHHBbIMU BO3MOXHOCTSIMIA 3[00PO0BbS:

- cO3[4aHve TeKCTOBOW BepcUM No6Oro HETEKCTOBOMO KOHTEHTA LS €r0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTMBHbIe POpPMbl, YO0OHbIE AN pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX Buaax 6e3 notepn AaHHbIX Unu CTPYKTYpbI,
npenycMoTPETb BO3MOXHOCTb MacwWwTabupoBaHus TekcTa U nsobpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO3[4aHne BO3MOXHOCTEW A4S 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NoNyyYani MHGOPMaLIMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aymanbHo;

- MPUMEHEHWEe NPorpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHUIA, CDOPMUPYEMBIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMyNSLNOHHBIX
TEXHONOIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOTMA AN Nepeaayn MHGopMaLMm, OpraHn3aLm pasnuyHblx
hOPM NHTEPAKTMBHOWM KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npernofasaTteneM, B TOM Yucne BebHapoB, KOTopble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYaNbHbIX NEKLUA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne ONCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsaumm oopM TEKYLLEro 1 NPOMEXYTOYHOro
KOHTPONA;
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- yBenndeHne npoaonxXnTtenbHOCT caoadun 06y'-|a+ou4v|Mc;| MnHBANMOOM Unn nNMUOM C orpaHM4eHHbIMM BO3MOXKHOCTAMU
300p0BbSA hopM I'IpOMG)KYTO‘-IHOVI arrectaunmn no OTHOWEHUIO K YCTaHOBﬂeHHOI7I npPOAONIXUTENIbHOCTU NX Coa4qu:

- NPOLONXNTENbHOCTM CAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHON ¢popMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXNTENBHOCTU MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowwerocs npu 3awmte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

Mporpamma coctaeneHa B cooteeTcTBMU ¢ TpeboBaHnamMm ®rOC BO n yyebHbiM nnaHom no HanpasneHuto 38.03.02
"MeHenxmMeHT" 1 npodomnto noarotoskm "Jlormctuka”.
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Mporpamma aucumnnuHbl "Jloructuka cepsrncHoro obcnyxusaHus"; 38.03.02 "MeHeoXMeHT".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
b51.B./1B.6 Jloructuka cepBuCcHOro 06CyXnBaHus

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenune nogrotosku: 38.03.02 - MeHenXMeHT
Mpodounb nogrotosku: Jlormctuka

KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2017

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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