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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. ®oHAO OLEHOYHBIX CPeacTB Mo AUCUUNMHE (MOaynio)

6.1. MepeyeHb KOMMNETEHLUIA C yKa3aHWEM 3TarnoB MX (POPMUPOBaHMS B MPOLIECCE OCBOEHUS 0bpa3oBaTenbHoii
nporpamMmbl 1 OOPM KOHTPOIS NX OCBOEHWUS

6.2. OnucaHune nokasarenem n Kputepunes oueHnBaHNA KOMMETEHUMN Ha pasnunyHbIX aTanax ux popmMmnpoBaHns,
onuncaHue wkKan oueHmnBaHun4

6.3. Tunosble KOHTPO/bHbIE 3a0aHNA NN NHble MaTepuanbl, HGOéXO,D,I/IMbIe Ong oueHkKun 3HaHI/II7I, yMean7|, HaBbIKOB U
(Mnn) onbiTa BEATENbHOCTU, XapakTepMayoLWmnx aTanbl OPMUPOBAHNS KOMMETEHLUMI B NPOLIECCE OCBOEHUS
06pasoBaTtenbHON NPOrpamMMmbl

6.4. MeTtoanyeckne matepuanbl, onpegendiowmne npouenypbl oleHnBaHuA 3HaHWN, yMean7|, HaBbIKOB U (I/IJ'II/I) onbiTa
0eATenbHOCTU, XapaKkTepusyowmx atanbl oOpMUpPOBaHNSA KOMMeTeHuunin

7. NepeyeHb nutepaTypbl, HEOHXOAMMOW ONS OCBOEHMS AUCLMNIMHBI (MOAYy”Ns)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALMOHHOW ceTh "IHTepHeT", HeobX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeToamnyeckme ykasaHus nns obyyatolmxcs no 0CBOEHWIO AUCLMMNMHBI (MOOYNS)

10. MepeyeHb MHOPMALMOHHBIX TEXHOMOMMIA, UCMONb3YEMbIX MPU OCYLECTBEHNM 0Bpa3oBaTeNibHOro npowecca no
LMCUMNAVHE (MOOYNIO), BKMOYAS NepeyeHb NPorpaMMHOro obecneyeHns n MHPOPMALIMOHHbBIX CMPaBOYHbLIX CUCTEM (NpK
HeobXoaMMOCTHK)

11. OnncaHne MaTepuanbHO-TeXHUYecko 6a3bl, He0bX0AMMOI ANs ocylwecTBNeHNs obpa3oBaTeNnbHOro npoLlecca no
aucumnnuHe (Mooynto)

12. CpeancTea agantauuy NpenofaBaHns AUCLMMNWHBI (MOSYNs) K NoTPebHOCTSM 06yyatoWwmxcs MHBANNLOB W NN, C
OrpaHUYeHHbIMY BO3MOXHOCTSMY 300POBbS

13. MNMpunoxeHue Ne1. doHA OLEHOYHbIX CPEOCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON AN OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. MNepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMMNINHBI (MOSYns),
BKNIOYAs NepeyeHb NPOrpaMMHOro obecneyeHmst 1 MHEOPMaLIMOHHBIX CMPABOYHBIX CUCTEM
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

Mporpammy oucuunnmHebl paspabotan(a)(n) LOUEHT, K.H. (aoueHT) Banuynnuna O.A. (Kadbenpa topuanyeckux
avcumnnuH, OToeneHne 1PUAnNYECcKNxX U counanbHbix Hayk), DAMusabirova@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
peaynbtatamm ocBoeHns OMOIM BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMeTeHLUumn npuobpeTaeMorn KOMNeTEHLUN
MNK-16 CNOoCcoBHOCTb AaBaTb KBANNMVLIMPOBAHHbIE OPUANYECKME 3aKNOYEHNS 1
KOHCYnbTaLUun B KOHKPETHbIX BUAAX IOPUAONYECKOW AeSTEeNbHOCTH

O6yyatolmiics, OCBOVBLUNA AUCLUMNNHY (MOOYNb):
JlonxeH 3HaTb:

- MPUPOAY U CYWHOCTb OXpaHbl NpaB noTpebutener 1 kateropuanbHOro annapara B 310l cdepe;

- NMPVHMUMATb PEeLLeHUst 1 COBepLLAaTh IOPUANYECKME OeNCTBUS B TOYHOM COOTBETCTBUM C 3aKOHOAATEIbCTBOM 00
oxpaHe npas notpeduTenen;;

- OCHOBHbIE IOpMaNYEeCcKMe NMOHATUSA 1 KaTeropum 3akoHodaTenbcTea 06 oxpaHe npae notpeduteneii;

- lopuanyeckme akTbl ¥ BO3HUKAIOWME B CBA3M C HAMU NPaBOBble OTHOWEHMWS B cdepe 3akoHoaaTenbcTea 06
oxpaHe npas noTpebuteneii;

- OCHOBHblE HOPMbI 3aKOHO4ATeNbCTBA 06 OXpaHe npae noTpebutenei;
- OCHOBbI MPUHATUS PELIEHUS 1 COBepLIaTh opuanyeckme AencTeusl B TOY4HOM COOTBETCTBUM C 3aKOHOM;

JonxeH ymeTtb:

- COCTaBNATb IOPULNYECKMNE [LOKYMEHTbI (MPETEH3WUN, UCKWN, KOHCYNbTaLMK, 3aSBNEHNS 1 Op.);

- KOHCYNbTUPOBATL MO BONpPOCcaM npaea (CoaepXaHUs HOPMaTUBHO-MPABOBbLIX aKTOB U MPAKTUKW NX MPUMEHEHUS);
- OCYLWECTBNATb NPaBOBYIO 9KCMEPTU3Y HOPMATUBHO-NPABOBbLIX aKTOB, OPUIANYECKMNX JOKYMEHTOB.

JlonxeH Bnanetb:
- IOPULMNYECKON TEPMUHONOrNER;
- HaBblkaMu paboTbl C NPaBOBLIMK aKTaMu;

- HaBblkamu aHanM3a PasnnyHbIX NPABOBbIX ABNEHWIA, IOPULNYECKMX (DAKTOB, NMPABOBbLIX HOPM U MPABOBbIX OTHOWEHNA,
ABNSIOWMXCS 06 beKTaMU NPOECCUOHANBHOW AEATENBHOCTH.

JonxeH AeMOHCTpUPOBaTb CNOCOBHOCTb U FOTOBHOCTD!

- MPUMEHSTb MOJyYeHHble 3HAHUS Ha NPaKTKe

- COCTaBNSATb IOPUANYECKME OOKYMEHTDI (MPETEH3UN, UCKM, KOHCYNbTALUMN, 3asBAEHUS U 4p.);

- KOHCYNbTUPOBATb MO BOMpoCcaM npaea (conepXaHus HopMaTVBHO-NPABOBbLIX aKTOB 1 NPAKTUKU UX NMPUMEHEHNS);
- OCYLLECTBNSATL MPABOBYIO SKCNEPTU3Y HOPMATUBHO-MPABOBbIX aKTOB, FOPUANYECKMX LOKYMEHTOB.

2. Mecto aucuunnuHbl (Moayns) B ctpyktype OMOIM BO

HaHHas gncuunnuHa (Mogynb) BkAtodeHa B pasgen "B1.B.0B.10 OucumnnnHbl (Mogynn)" OCHOBHON NPOo¢OecCuoHanbHowm
obpaszoBatenbHoii nporpammel 40.03.01 "FOpucnpyneHums (FocyaapcTBEHHO-NPABOBOM)" 1 OTHOCUTCS K ANCLMMNIMHAM
no BbIGOPY.

OcsauBaetcs Ha 5 kypce B 9, 10 cemecTpax.

3. O6bem gucuunanHbl (MOAyns) B 3a4eTHbIX eQuHMLaX C YKa3aHMeM KONMYecTBa YacoB, BbloeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaloLMxcs ¢ npenopasaresnem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatloLmxcs

O6was TpynoeMKOCTb ANCLMMANHBI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuL(bl) Ha 72 yaca(os).

KoHTakTHasi paboTa - 10 yaca(oB), B TOM 4ucne nekuun - 4 yaca(os), NpakTndeckne 3aHaTus - 6 yaca(os), nabopatopHblie
paboTbl - 0 yaca(oB), KOHTPOSb caMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTa - 58 4aca(os).
KoHTponb (3a4éT / ak3aMeH) - 4 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMANHBI: OTCYTCTBYET B 9 cemecTpe; 3a4eT B 10 cemecTpe.
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

4. CopepxaHuve auMcLUUNAUHBLI (MOOYyNs), CTPYKTYpMpOBaHHOE Mo TeMaMm (pa3penam) ¢ ykadaHuem oTBef,eHHOro Ha
HMX KOnM4YecTBa akageMnyeckmux 4acoB U BUOOB yYe6HbIX 3aHATUI

4.1 CTpyKTypa 1 TeMaTu4eckmit nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNANHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,

Paspenbl pucumnnuHbl / nX TPyA0EMKOCTb CamocTosTenbHas
N Monyns Cemectp (B yacax) pa6ota
MpakTuyeckuelllabopatopHble
flekumu 3aHATUSA paboTbl
Tema 1. Obwue nonoxeHns ob
1 |oxpare npas notpebuteneii. 9 5 0 0 2

"|3akoHoAaTENBCTBO B COpepe oxpaHsbl
npae notpebutenei

Tema 2. Cuctema cy6beKTUBHbBIX

npas 1 06a3aHHOCTER NoTpeduTeneii
2.|n nx koHTpareHToB. Cy6bEKTNBHOE 10 0 1 0 4
npaso nNoTpebuTens Ha MHGOPMaLMIO

Tema 3. Cy6bekTBHOE NpaBo
noTpebutenst Ha Hagnexatwee
5 [kauecTso ToBapOB, paboT u ycnyr. 10 0 1 0 4
"|CybbekTBHOE NpaBo noTpebutens
Ha 6e3onacHoOCTb TOBapoB, paboT u
ycnyr
Tema 4. lOpnanyeckas
OTBETCTBEHHOCTb MPOLaBLIOB
4.|(nsroToBuTENER, NCNONHUTENER). 10 1 0 0 4
OxpaHa npas notpebutenei npu
nponaxe TOBapOB

Tema 5. OxpaHa npas notpebutenei
5.|npwv BbINOAHEHNUM PaboT 1 OKasaHUm 10 0 1 0 4
ycnyr
Tema 6. OcobeHHOCTM OxpaHbl Npas
noTpebuteneli Nnpu nponaxe
6.|CTAEbHbIX BAOB TOBAPOB,
‘|BBINONHEHNM OTAENBHBIX BUAOB PaboT
1 OKa3aHUK OTAENbHbIX BUOOB yCnyr

10 0 1 0 4

Tema 7. OxpaHa npas
7.|HeonpeneneHHOro Kpyra 10 0 1 0 8
noTpebuteneli

8 Tema 8. CynebHas 3awmTa npas
‘InoTpebuteneii

10 1 1 0 8

NToro 4 6 0 58

4.2 CopepxaHue auCUUMNIUHLI (MOBYNS)

Tema 1. O6wme nonoxeHns 06 oxpaHe npas nNoTpebutenen. 3akoHopaTenbLCTBO B cdhepe oXpaHbl Npas
norpeburtenen

MoHaTune 3akoHoparenbcTtea 06 OMI.

O6uwme ocobeHHocTn 3akoHoaaTenbcTea 06 OIMM. MybnuyHbie MHTEpPEeCH B yCTaHOBNEHWUM 3akoHoaaTtensctea 06 ONMM.
KomnnekcHbln xapakTtep 3akoHogatenbctsa o OMM. MpaxaaHCKo-NpaBoBble HOPMbI Kak OCHOBA 3aKoHoAaTenbcTea 06
orn.

OTHoweHwus, perynupyemble 3akoHogatenbcteom 06 OMMM (ero npeamet). OTHOWEHWS, PerynMpyeMble rpax aaHCKnM
npaeoM, B npenmete 3akoHogatenoctsa 06 ONNM. MybnnyHble OTHOWEHWS B NpeaMeTe 3akoHomatenbctea 06 OI.

CTpykTypa 3akoHogatenbcTea 06 OlMMN. MexayHapoaHble NpaBoBble akTbl 06 oxpaHe npae noTpebutenei.
OcHoBHble crnocobbl 3awuThel Npas notpebuteneir. CamosawmTa npae NnoTpebuTtenei.
3noynotpebneHune NnoTpebuTensMm CBOUMU NpaBamu.

Tema 2. Cuctema cy6bekTUBHbIX NpaB U 06si3aHHOCTEN NOTpebutenen n x KOHTpareHToB. Cy6bekTMBHOE NpaBo
noTpebutens Ha HopMaLuLo

CrpaHnua 4 13 27.




Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

Orlpe,ueneHme CY6'beKTI/IBHOFO npaea un Cy6'beKTI/IBHOI7I o0bsi3aHHOCTU |'|0Tpe6|/|Ten9| N ero KOHTpareHToB. }Opm,u,mquKasl
CBA3b Cy6'beKTI/IBHbIX npas n0Tpe6|/|Tene|7| 1 06a3aHHOCTER nx KOHTPareHTos.

IMpaxpaHcko-npasoBas NpupoLa CybbekTMBHBIX NpaB 1 0653aHHOCTEN NOTPebUTENER N NX KOHTpareHToB. Npaso
noTpebutenst kak cybbekTMBHOE rpaxaaHckoe npaso. O6s3aHHOCTL NOTPebUTens kak cybbekTUBHas rpax.aaHckas
06513aHHOCTb. MybnuyHO-NpPaBOBbLIE SNEMEHTHI B COAEPXAHUM CYyOEKTUBHBIX NMPaB U 06s13aHHOCTEN noTpebuteneit u nx
KoHTpareHToB. Knaccugukaums cybbekTUBHbBIX Npaes U 06si3aHHOCTER noTpebuteneii.

Cunctema cy6bekTMBHbIX Npae 1 06si3aHHOCTER noTpebuteneii, NpoLaBLOB (M3roTOBUTENER N UCNIONHUTENER) No
[eicTByloleMy 3akoHoaaTenbcTey. BaammMocBaab cuctemMbl Npas U 0bsizaHHOCTER NoTpebuTenei ¢ cucTemoi npas u
06513aHHOCTEN NPOAAaBLOB (M3roTOBUTENEN, UCNONHUTENEN).

HopmatuBHble akTbl, Onpenensiowme npaea u 06s3aHHOCTU NoTpebutens 1 npogasLa (M3roTOBUTENS, UCMONHUTENS).

MoHsATUE 1 copepxaHue npaea noTpebuTens Ha uHgopmauuo. Mecto npaea noTpebutenst Ha MHopMaLMio B obLuei
cucTeMe npas v 0b6si3aHHOCTElR NoTpebuteneii.

Obwme TpeboBaHUs, NPeabABNSEMbIE K NTPELOCTABNSAEMOl NOTPEOUTENO HGOPMaLMK (MOTPEBNTENbCKONM
uHgpopmaumm). [loctoBepHOCTb NOTPedUTENLCKON MHGopMaLun. Ee nonHoTa. dopMbl LOBEAEHNS MHPOPMALML [0
noTpebuTens: ycTHas, NMCbMEHHas, JEMOHCTPaLMS ToBapa U op. HarnsgHOCTb M BOCTYMHOCTb (DOPMbI LOBELEHNS
uHgpopmaumm no notpebutens. Mpaeosas Nnpupoaa npefocTaBnsemMoi NnoTpebuTento Hcpopmaunm. MoMeHT noBefeHns
nHgpopmaumm no notpebutens. CneumnanobHble TpeboBaHWs K NOTPEOUTENBCKOM MHPOPMaLUK.

Cnocobbl oBeaeHns MHdopMaumum oo ceefeHus notpebutenei.

Tema 3. Cy6bekTUBHOE NpaBo NoTpebuTens Ha Hapnexallee Ka4ecTBO TOBapoB, paboT u ycnyr. Cy6bekTuBHOe
npaBo noTpebutens Ha 6eaonacHOCTb TOBapoB, paboT 1 ycnyr

MoHsTne 6esonacHocTy ToBapos (paboT, ycnyr). HopmaTneHble onpeneneHns 6esonacHocT. OBblYHbIE YCNOBUS
MCMNONb30BaHUS, XpaHeHMUs, TPaHCMOPTUPOBKY U yTUM3aumm Tosapos (paboT, ycnyr). paxaaHcko-npasoBoe
ny6nnyHo-npasoBoe obecnevyeHne 6e3onacHOCTM ToBapoB (paboT, ycnyr).

MoHsATUE 1 cogepxaHue npaea noTpebuteneii Ha 6esonacHOCTb TOBapPOB (paboT, ycnyr). MecTto npasa notpebduteneii
Ha 6e3onacHOCTb TOBapOB (paboT, ycnyr) B obuiei cuctemMe npae 1 06s3aHHOCTEN NoTpebutenei.

OrpaHuyeHns oeincTens npuHUMna ceoboabl 4orosopa B Lensix obecneveHnst 6e3onacHoOCT ToBapoBs, paboT 1 yCnyr.

OcHoBHble cpeacTtea obecnedyeHns 6esonacHoCcTM ToBapoB (paboT, ycnyr). MoHsTne cpeacTea obecneyeHus
6e3onacHocTu ToBapoB (paboT, ycnyr). Knaccndmkaums cpencts obecneveHmst 6eaonacHoctn ToBapos (paboT, yenyr).

MoHaTne CcpoKa rogHoCcT n cpoka CJ'Iy)K6bI. OTnuyns Cpoka rooHoCTh n cpoka Cﬂy)KébI. ﬂOpFUJ,OK YCTAHOBJIEHUA N
ncUmncneHmna cpoka CJ'Iy)K6bI M CcpokKa rogHoCTwn.

IOpuanyeckas 0TBETCTBEHHOCTb 3a HapylleHWs npasa noTpebuTens Ha Haanexallee Ka4ecTso ToBapos (paboT, ycnyr).

Tema 4. KOpupuyeckasi OTBETCTBEHHOCTb NPOAaBLOB (M3roToBUTenen, ucnonHutenen). OxpaHa npas
noTpebutenen nNpu nponaxe ToBapoB

MoHsTME 1 BMAbI NPaBOBbLIX NMOCNEACTBUI HAPYLWWeHWs nNpas noTpebuteneir. OTpacnesble BULbI OPUANYECKO
OTBETCTBEHHOCTU 32 HapylleHne npae noTpebuteneii. ABMUHUCTPATMBHAS 1 YrONOBHAS OTBETCTBEHHOCTb 3@ HapyleHue
npae noTpebutens.

HopMaTuBHbIe akTbl, ONpeaenstoume Bonpock! rpax,aaHCcKo-NpaBoBoOM 1 UHOM OTBETCTBEHHOCTM NPOLABLIOB
(usrotoBuTeENEN, UCNONHUTENE). 3aKkoHodaTenbcTBo PT 06 aAMUHUCTPATBHOM OTBETCTBEHHOCTM 32 HApYLLEeHWe NpaB
notpebutenei.

I"paxoaHcKo-npaBoBasi OTBETCTBEHHOCTb 3a HapyleHue npae notpedutens. OcobeHHOCTM 0BWUX YCroBuWiA
HaCTYNNeHMs rpaxkaaHCKO-NPaBOBO OTBETCTBEHHOCTY MO 3aKOHOAATENBbCTBY O 3aWuTe npas notpebuteneii.
YceueHHbIi COCTaB rpaX,AaHCKoro npaBoHapyLWeHWs.

®dopMbl rpaXaaHcKo-NpPaBoBOM OTBETCTBEHHOCTY 3a NPUYMHEHNE NMYLIECTBEHHOrO Bpena. YObITKM 1 HeycTomka Kak
OCHOBHbIE (POPMbI FPaX1aHCKON OTBETCTBEHHOCTU 3a HapylieHne npas notpebuteneii. MoHsaTua ?ybbiTkn? 1 ?Bpen?.
MoHsiITWe npaea noTpebuTens Ha BO3MeLLeHVe Bpeaa, NMPUHNHEHHOro BCEeACTBME HELOCTATKOB ToBapa (paboThl,
ycnyrun). Mecto npaea notpebutensi Ha BO3MelleHVe Bpena, MPUYNHEHHOro BCNeACTBME HeA0CTaTKOB ToBapa (paboTsl,
ycnyru) B obweri cucteme npas u 0b6si3aHHOCTEN NOTpebutenei.

Mocnencteusi Npoaaxu NoTpeduTento ToBapos ¢ HeJocTaTkaMu. Hegoctatku, 3a KoTopble oTBeyaeT npoaasel. MNpaso
Bbibopa TpeboBaHuiA, NpebaBNsieMblX K NpoaasLy.

Mopsaok 6e3B03Me30HOI0 YCTPaHEHNs1 HEAOCTAaTKOB. YCTpaHeHe HeloCTaTKoB cunamu noTpebuTenst unm no ero
Mopy4eHnIo TPETHUM NINLIOM 11 BO3MELLEHME MY COOTBETCTBYIOWMX PACXOA0B.

Mopsook npenbasneHusi TpebosaHuii No NOBO4Y NPUOOPETEHHbIX TOBAPOB C HeJOCTaTKaAMU.

MpaBoBble NOCNeacTBUsS NPoLaXu NOTPEeBUTENO TEXHUYECKM CNIOXHOro ToBapa ¢ HeJocTaTkamu.

MMyuiecTBeHHas 0TBETCTBEHHOCTb 3a HapylleHne CPOKOB BbiNonHeHus TpeboBaHuii noTpebutens.. Hapywexus, 3a
KOTOpble YCTaHOB/EeHa NMYLLEeCTBEHHAs OTBETCTBEHHOCTb Nepe. notpeduTtenemM B oopMe HeycToiku. Pasmep
HeycTonkun. VIHble NocNeacTBMs HapyLIEHUs CPOKOB BbiNonHeHUs TpeboBaHuii noTpebutens.

O6MeH ToBapoB Hamnexallero ka4ecTea. YCNoBus, Npu KOTOPbIX NOTpebutens Brpase 0OMeHATb TOBAP HaLNeXxauwero
ka4ecTBa. lNepeyeHb TOBApOB, KOTOpbIe He noanexart obmeHy. MNopsnok obMeHa TOBapOB HadieXxallero Ka4yecrsa.

Tema 5. OxpaHa npae notpe6utenen Npu BbINOAHEHUN PaboOT M OKa3aHUU yCnyr

KETPOHHBH
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

McTOYHMKM NpaBoOBOro perynmpoBaHmnsl OTHOWEHW ¢ y4acTMeM notpeduTeneii npu BuINONHeHU paboT 1 oka3aHun
ycnyr.

I"paxkaaHcKo-NpaBoBble [Or0BOPbI, OCPOPMASIOWNE OTHOWEHNS C yHacTueM notpebuTeneit Npy BeiNONHeEHUN paboT u
0Ka3aHuu ycnyr.

Cpoku BbiNonHeHus paboT (okazaHus ycnyr). Mopsnok onpeneneHns CPOKOB BbINONHEHNS PaboT (0KasaHus yenyr).
Cpoky Hayana 1 OKOHYaHUs BbINONHEHUS paboT. MopsaoK UCHUCNEHUS CPOKOB HaYana v OKOHYaHWs BbIMONHEHWs paboT
(okasaHwus ycnyr).

MocnencTBus HAPYLWEHWS UCMOMHUTENEM CPOKOB BbINONHEHNS paboT (okasaHus ycnyr). Mocnenctens obHapyXeHus
HegocTaTkoB B pabote (ycnyre). beaBo3amesgHoe ycTpaHeHne HeoCTaTKoB. YMeHblEeHe BO3HarpaxXaeHns 3a
BbINOMHEHHYIO paboTy (ycnyry). be3aBo3Me3nHOe N3roTOBNEHWE APYroi BEWM M3 OAHOPOLHOrO MaTepumana Toro Xe
KayecTBa Uiy NOBTOPHOE BbINONHEHUE paboThl (OkasaHue ycnyru). PacTopxeHne forosopa U BO3MeLeHNE YObITKOB.
OcHoBaHwus yooBneTBopeHns TpeboBaHnii No NoBoLy HELOCTATKOB BbINOMHEHHOW paboThl (ycnyru).

Cpoku, B npenenax KoTopbix NOTpebuTeb MMeeT NpPaBo NpeabssnTs TpeboBaHMs No NoBoAy HEJOCTaTKOB. YCNoBus,
npv KOTopbIX NoTpebuTenb Bnpase NpedbsBuTb TpeboBaHMS No NoBody HEeL0CTaTKOB, 0BHAPYXEHHbIX MO NCTeYeHUN
rapaHTuiiHoro cpoka. Cpoku ycTpaHeHusl HeoCTaTKOB B BbINONHEHHOR paboTe (ycnyre).

NmylecTBeHHas OTBETCTBEHHOCTb MCMOMHUTENS 3@ NPOCPOYKY YCTPAHEHMS HEAOCTATKOB B BbIMOMHEHHOW paboTe
(ycnyre) B (popMe HEYCTONKM 1 yObITKOB.

MpaBo noTpebuTensi Ha pacTopXeHWe [oroBopa O BbIMOMHEHUW paboThl (OkasaHun ycnyri).

Tema 6. Oco6eHHOCTU OXpaHbl NpaB NoTpebuTenein Npy Npoaaxe oTAeNbHbIX BUAOB TOBApOB, BbIMO/HEHUN
oTheNbHbIX BUAOB paboT M 0OKa3aHUW OTAeNbHbIX BUAOB YCNyr

MpaBuna npoaaxu oTAENbHbIX BULOB NPOAOBONBCTBEHHBIX M HEMPOAOBONBCTBEHHbIX TOBAPOB. KOMUCCHMOHHAS TOProBns
HenpoLOBONbCTBEHHbIMY TOBapamu. [Mponaxa HoBbIX aBTOMOTOTPAHCMOPTHbLIX CPEeACTB. PO3HMYHASA TOPross
ankoronbHbIMY HanuTkamu 1 nueoM. MNpopaxa ToBapoB B Kpeaut v no obpasuam. Peanmsauns aHTrksapuata, nu3nenu
U3 OparoLeHHbIX KaMHEl 1 MeTanos.

MprmeHeHne HopM 3akoHa Pd ?0 3awmte npae noTpebutenein? K OTHOWEHWSIM MO 0Ka3aHUIO XUNMLLHO-KOMMYHAbHbIX
ycnyr. COOTHOWEHMUE rpaxaaHCKOro U XXUMWHOMO 3aKOHO4ATEeNbCTBA B PEryNMPOBaHNM OTHOWEHWUI MO 0Ka3aHuo
XUNNWHO-KOMMYHaNbHbIX yenyr. [paxaaHCKo-NpaBoBas xapakTepucTiiKa XuIULLHO-KOMMyHanbHbIX yenyr. Cuctema
cy6bekTMBHbIX NpaB 1 06513aHHOCTEN NOTPebUTeNen N X KOHTPareHToB B CHoEpe OKasaHWs XUIULLHO-KOMMYHabHbIX
ycnyr. [MpaBoBble NOCNeACTBUS HApyLWeHWs Npas NoTpebutene XumniwHo-KOMMyHabHbIX YCNyT.

Mpaswuna 6beIToBOr0 06CNyXMNBaHUS HaceneHust B Poccun. MocTuHnYHbIE yenyru B PD. Yenyru cBsiau: TenerpagoHoi,
MeXOyHapoOHON 1N MeXOyropoaHon TenedOoHHOM, YCnyrn MecTHO TenedooHHON cetn, NPOBOAHOrO BeLaHus.
BetepuHapHbie yenyru. MNpasuna knHoBnaeoobcnyXuaHws HaceneHus. [pon3BoACTBO U peanu3aumns NpoLyKLmn
(ycnyr) obwecTBEHHOrO NUTAHUS. YCNYr MO PEMOHTY 1 TEXHWYECKOMY 0BCNYX1BaHMIO aBTOMOTOTPAHCMNOPTHBIX CPEACTB.
MnaTHble MeanuMHCKMe ycnyrn. TypucTckue ycnyru.

BaHkoBckMe 1 UHble oHAHCOBLIE YCIYTH.

Tema 7. OxpaHa npaB HeomnpeneneHHOro Kpyra norpeburenen
MoHATUE OxpaHbl NpaB HEONPELENEHHOro Kpyra notTpebuTteneii.

MoHsTMe u copepxaHne nybnuyHol oxpaHbl Npas notpebutenein. Kpyr opraHmaaumii u AONXKHOCTHBIX L,
ocylecTBnsOWMX NybnuyHyto oxpaHy npas notpebuteneit. MonHoMouns oenepanbHOro aHTUMOHOMONBHOMO OpraHa
(ero TeppuTOpManbHbIX OPraHoB) No oxpaHe npas noTpebuteneit. MonHoMouNs Lpyrvx chenepanbHbIX OpraHoB
WCMOMHUTENBHOMN BNACTW (UX TEPPUTOPUANbHBIX OPFraHoB), OCYILECTBASIOWMX KOHTPONb 32 6e30MacHOCTbLIO 1 KaYECTBOM
ToBapoB (paboT, ycnyr). CaHkumu, Hanaraemble rocy4apCTBEHHbIMU OpraHamu, OCyLECTBASIOWMMM OXpaHy npas
notpebuteneit. Mopanok Bbloaum doenepanbHbIM aHTUMOHOMONBHLIM OPraHoM (ero TeppPUTOpPUaNbHLIMK OpraHamu)
npeanucaHuii.

MpaBoBoe obecrneyeHne KoopanHauum ycunuii nybnmyHo-npaBoBbix 06pasoBaHuii B ob6nacTtu 3awmTbl npas
notpebuteneir. MpaBoBoii cTaTyc, CTPYKTypa 1 NMONHOMOYNS OpraHoB NyOnMYHON BNACTW, OCYILECTBASIIOWMX 3aLUNTY NpaBs
notpebuteneii B PT.

MonHoMOouMs OpraHoB MECTHOMO CaMOYNPAaBNEHNS B CAPEPE OXPaHbl MpaB noTpebutenei.
ALOMUHUCTPATVBHBIA NOPSAOK 3alMThI MpaB noTpebuTenei.

O6wecTBEHHas oxpaHa npae notpebuTeneit. MICTOYHUKM NPaBOBOro PErynnpoBaHns OTHOLWEHWA Mo 0BLEeCTBEHHO
oxpaHe npae notpedbuteneir. Buabl 06wecTBeHHbIX 06beanHeHNA noTpebuteneii. MNpasa 06wecTBEHHbIX 06 beANHEHWIA
notpeburenei.

3almTa npae NpPoOaBLOB, U3rOTOBUTENEN, UCNONHUTENEN OT HENPABOMEPHbIX OeiicTBUiA (6e31encTBMS) opraHoB
nyoénnYHO BNacTW, KOHTPONMPYIOWMX cdoepy 3alnThl Npas notpebuteneii. MNpaBo Nponasua, U3roToBUTENS,
WCMONHNTENS Ha 06XanoBaHWe HENPaBOMEPHbIX PELIeHW, neicTBuii (6e3nencTBmsl) opraHos Ny6nMYHoOM BNacTu B
cthepe 3awmnThl Npas notpebuteneit. Mpouenypa 06xxanoBaHUs N3roToBUTENEM (UCMONHUTENEM, NPOAABLIOM)
HenpaBoOMEpPHbIX PelleHunii, OecTBUl (0e30eiiCTBUS) opraHoB NyGNnYHO BNacTy B cdpepe 3aluThl Npas notpeduteneii.

Tema 8. Cyne6Has 3awiuTta npaB notpebutenen

BHecynebHble (oocynebHble) NpoLieaypbl paspelleHns IpnamYeckux KOHGUKTOB ¢ yyacTueM notpebuteneii.
MpeTeH3noHHbIe Npoleaypbl C yyacTueM notpebuteneit: ob6s3atenbHble 1 4OOPOBONbHLIE.

TperTevickoe pa3bupaTenbCTBO Aen C y4acTueM notpebutenen.
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

MprMeHeHve anbTepHaTUBHOM NpoLeaypbl YPErynnpoBaHUs CNIOPOB C y4acTEM B Ka4eCTBe NocpenHVKa He3aBUCMOro
nuua - meguatopa (npouenypbl MELMALMM) B OTHOWEHUSX C y4acTMem notpebutenei.

paxnaHCKo-npoLeccyasnbHble 0COBeHHOCTU PACCMOTPEHNS AeN C yyacTem notpebutenel B cyaax obwen
OPUCONKLN.

nOﬂcy,ﬂ,HOCTb rpaxgaHckmx gen no 3awute npas n0Tp66|/|Tene|7|. PaCCMOTpeHI/Ie nen c ydactmnem n0Tpe6|/|Tene|7|
MNPOBbIMA CyObAMU. OO6L1ecTBEHHbIE 00 beaUHEHNS 1 rocynapcCrtBeHHble OpraHbl, KOTOPble Bnpase NnpenbvsaBiaATb NCKU B
3aumnTy npas n0Tpe6|/|Tene|7|. WNckn B 3aumnTy HeonpeneneHHoro Kpyra ﬂOTpGGI/ITGJ'IGVIZ NOHATUE, MOPALOK NpenbsBIEeHUNA
N ropnaon4eckoe 3Ha4eHune.

OcBoboxaeHve noTpebuTeneli 0T ynnatel FOCy1apCTBEHHON NOWMHbLI. PacnpeneneHne pacxofoB Mexay CTOPOHaMU.
MpoueccyanbHble Npasa 1 06513aHHOCTM NOTPebuTeneil.

TpeéoBava, npenbsasnsdeMble K UCKY. CDopMa n cogep>XaHne NCKOBOro 3asBlieHus. CoenuHeHne n pa3bennHeHne
HECKO/TIbKNX NCKOBbIX Tpe6OBaHI/II7I. LleHa wncka.

O6s3aHHOCTY MO [0Ka3blBAHWIO B fenax ¢ ydactmem notpebuteneii. CynebHas akcnepTvsa no enam ¢ ydactmem
notpebuTenei.

Cpoku paccMoTpeHus aen. BolHeceHue cyioM peleHus no neny.

PaccmoTpeHue gen ¢ yuactuem notpebutenein B nopsioke 3a04HOro Npov3BoLCTBa.

Mopsook obxanoeaHns pelweHus cyna. Cpoku nogayun xanobel. Mopsinok nogayn xanobel. CoaepxaHue xanobsbl.
OcHOBaHWSA K OTMEHE NN U3MEHEHUIO PELIEHMS.

MepecmoTp pelleHus cyna no genam o 3awute npae notpebuteneli B nopsinke Haalopa. Jluua, kotopble Brpase
NPVHECTW NPOTECT Ha peleHune cyaa. [Nopsnok npuHeceHus nportecra.

MepecMoTp pelleHns cyna no Aenam o 3awuTe npas noTpedbuteneid o BHOBb OTKPbIBWIMMCS obcTosiTenscTeam. Jluua,
KOTOpble Bnpase nofaTb 3asiBfeHne 0 NepecMoTpe pelleHns Mo BHOBb OTKPbIBLIMMCS 06cTosiTenscTeaM. Mopsinok
nojaym 3asBieHns.

B3bickaHue cynom ¢ npogasua (MCnonHUTens, n3rotosmTens) wrpadga. Pasmep wrpada.

WcnonHeHne cynebHoro peleHuns.

5. MNepeueHb yue6HO-MeTOOMYECKOrO 0b6ecneyeHns 41 CaMOCTOSITeNIbHOW paboTbl 06y4alLLLUXCS MO
AucUUIIMHe (MOAayYIHo)

CamocTtosiTenbHas paboTta obyyatowmxcst BoIMONHSAETCS Mo 3a4aHWI0 U NPpU METOAMYECKOM PYKOBOLACTBE Npernoasartens,
HO 6e3 ero HenocpencTBEHHOro yyacTus. CamocTtoaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO PaboTy Ha
ayanTOPHbIX 3aHATUAX U HA BHEAYAUTOPHYO caMocToaTeNbHyto paboTy. CamocTtosiTenbHas paboTta obyvatowmxcst
BKJIOYAET KakK MONHOCTbIO CaMOCTOATE/IbHOE OCBOEHME OTLAENbHbIX TEM (Pasnenos) ANCUUMAMHBI, Tak 1 NPopaboTKy TeM
(pazpenos), ocBavBaeMbIX BO BpEMS ayaUTOPHOIN paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatolmecs YnutaoT 1
KOHCMEKTMPYIOT y4ebHYI0, Hay4HYO U CNPaBOYHYO NUTEpaTypy, BoINONHSOT 3a4aHNs, HanpaBleHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA N HABbLIKOB, FOTOBSTCS K TEKYLLEMY U MPOMEXYTOYHOMY KOHTPONIO MO AMCLMIINHE.

OpraHunsauus caMocTosTenbHol paboTbl 0By4arowWmXCs PernaMmeHTUpyeTcs HOPMaTUBHBIMW LOKYMEHTaMU,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa3oBaTeNbHBIMU PECYPCaMU, BKNOYAS:

Mopsnok opraHM3aLmmy 1 oCyLecTBIEHNS 0bpa3oBaTenbHON AeaTENbHOCTH NO 06pasoBaTebHbIM NPOrpaMMam BhICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam creumnanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHus U Hayku Poccuiickoin ®enepauun ot 5 anpens 2017 rona Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCToATENBbHOM paboThl CTYAEHTOB BbICIMX y4eOHbIX 3aBEAEeHUIA"

YcTaB cheaepanbHOro rocyaapcTBEHHOr0 aBTOHOMHOIO 06pa3oBaTensHOro yupexaeHns "KasaHckmin (MprBonxckuii)
doenepanbHbI yHUBepcuTet”

MpaBuna BHyTPEHHEro pacnopsaka eaepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTENbHOMO yYpeXaeH s
BbICLWEro npogeccroHansHoro obpasosanHus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOpPMaTunBHbIE aKTbl KazaHckoro (an/IBOﬂ)KCKOFO) hbenepanbHOro yHmsepcureta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCLMUINIMHE (MOAYNIO)

6.1 NMepeyeHb KOMMNETEHLMI C YKa3aHWeM 3TanoB ux oopMMpoBaHUs B NpoL.ecce 0CBOeHUsi 06pa3oBaTefibHON
nporpaMmMbl U HOPM KOHTPONS X OCBOEHUS

dopma KOHTpons HUBaeMbl
dran OpMa KOHTPO %ﬁnagﬁuu: TeMmbl (pa3pernbl) AUCLUMUHBI
CemecTp 9
TeKyLL M KOHTPOIIb
1 MucbMeHHas paboTa AK-16 1. O6wwe nonoxeHns o6 oxpaHe npas NoTpedbuTene. }
3akoHopaTenbCTBO B ChepPe OxpaHbl Npas notpebutenei
Cemectp 10
| TekyLumin KoHTpOND)| |
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

OueHnBaemble
KoOMMeTeHLUmn

ddopMa KoHTpons

Aran Tembl (pa3nenbl) AUCLUMUHDI

2. Cnctema cybbekTUBHbIX NpaB 1 06s3aHHOCTEN noTpebuTtenei u
nx KOHTpareHToB. Cy6bEeKTUBHOE NpaBo noTpebuTens Ha
NHdopMaunio

3. CybbekTuBHOE NpaBo NOTPebUTENs Ha Haanexatwee Ka4ecTso
ToBapoB, pabot u ycnyr. CybbekTnBHOE NpaBo noTpebutenst Ha
6e30nacHOCTL TOBApOB, paboT v ycnyr

4. lOpuamyeckas OTBETCTBEHHOCTb NPOLABLIOB (M3rOTOBUTENEN,
ncnonHuteneir). OxpaHa npae noTpebuTenelt Npu npogaxe
TOBapoOB

5. OxpaHa npas notpebuteneii Npu BbINoNHeHUN PaboT u
oKasaHuu ycnyr

6. OcobeHHOCTU OXpaHbl Npae noTpebutenei Npu npoaaxe
OTAENbHbIX BULOB TOBAPOB, BbIMOMHEHUW OTAENbHbIX BUAOB paboT
1 OKa3aHWUU OTAENbHbIX BULOB YCyr

7. OxpaHa npas HeonpeneneHHoro kpyra notpebutenei

8. CynebHas 3awmTa npas notpebutenei

3. CybbekTuBHOE NpaBo NoTpebunTtens Ha Haanexallee Ka4ecTBo
TOBapoB, pabot n ycnyr. Cy6bbekTnBHOE NpaBo notpebutens Ha
6e30nacHOCTL TOBApPOB, PaboT u ycnyr

6. OcobeHHOCTU 0XpaHbl Npae noTpebuteneii Npu npogaxe
OTAeNbHbIX BULOB TOBAPOB, BbIMONHEHUW OTAENbHbLIX BUAOB padoT
1 OKa3aHWUM OTAeNbHbIX BUOOB YCyr

2. Cuctema cyb6BbeKTUBHbIX MpaB U 06s3aHHOCcTen noTpebuteneii n
NX KOHTpareHToB. Cy6beKTUBHOE NpaBo notpebuTenst Ha
nHgopmaLunio

3. CybbekTuBHOE NpaBo NoTpebuTtens Ha Haanexatuwee Ka4ecTso
TOBapOB, pabot u ycnyr. CybbekTnBHOE NpaBo noTpebutens Ha
6e30nacHOCTL TOBApOB, PaboT u ycnyr

4. lOpuamyeckas OTBETCTBEHHOCTb NPOAABLIOB (M3rOTOBUTENEN,
ucnonHuteneir). OxpaHa npae notTpebuTenel Npu npogaxe
TOBApOB

5. OxpaHa npas noTpebuteneit Npu BoINoAHEHUN paboT U
oKasaHuu ycnyr

6. OcobeHHOCTU OXxpaHbl Npas noTpebutenei Npu npoaaxe
OTAENbHbIX BULOB TOBAPOB, BbIMOMHEHUN OTAENbHbIX BUAOB paboT
1 OKa3aHWUN OTAENbHbIX BULOB YCyr

7. OxpaHa npae HeonpeaeneHHoro kpyra notpebutenei

8. CynebHas 3awmnTa npae notpebutenei

1 [YcTHBIZ onpoc MK-16

[MncbMeHHoe

2 |oomauwHee 3apaHune |IK-16

3 |Pedbepat MK-16

4 KoHTponbHas

paboTa MK-16

3ayer MK-16

6.2 OnucaHue nokasarenen u Kputepues oueHuBaHus KOMMEeTeHU N Ha Pa3/INyHbIX ITanax ux q‘.)OpMVIpOBaHVIﬂ,
onucaHve wkKan oueHuBaHuns

Kputepum
®Popma OLLeHUBaHUA 3ran
KOHTpOns
OTnn4YHO Xopoluo Y nosn. Heyn.
CemecTp 9
TekyLLUA KOHTPONb
lMncbmeHHas  |[paBunbHO BbINONHEHDI |[1paBubHO BbiNONHEHA (3anaHus BbiNOAHEHbI  (3anaHns BbIMOMHEHDI
pabota BCE 3a4aHus. 6onblwas YacTb 6onee 4eM HanoNOBKHY. [MEHEE YEM HAMOMOBUHY.| 1
MpoaeMoHCcTpMpoOBaH [3agaHui. MpucytcTeyoT MpoaemMoHcTprpoBaH
BbICOKMNI YPOBEHb MpucyTcTeytoT cepbé3aHble owmnbKu. HeyAo0BNETBOPUTENBHbI
BNafeHns MatepranoMm. [HesHauymTenbHble MNpooeMoHCcTpypoBaH [ypoBeHb BnaneHus
MposiBneHsbl ownbKm. yOOBNETBOPUTENbHBIA  (MaTepuanom.
npeBoCXoAHble lMpooeMoHCTpUpOBaH  |ypoBEHb BNadeHNS MposiBneHsb
cnocobHoCTM XOPOLWMA YypOBEHb maTepuanom. HefoCTaTo4HbIe
NPVMEHATb 3HaHMA U |BnageHus matepuanom. [posiBneHbl HU3Kne cnocobHoCTM
YMEHUS K BbINONHEHUIO |[posiBNeHbl cpefHne  |cnocobHocTH MPVUMEHSTb 3HAHUS 1
KOHKPETHbIX 3a4aHuWii.  [cnocobHOCTM NPUMEHSTb 3HAHMA U |[YMEHUS K BbINOMHEHWIO
NMPUMEHSITb 3HAHUSA U [YMEHWS K BbINMOMHEHWIO |KOHKPETHbIX 3a4aHu.
YMEHUS K BbINOMHEHNIO [KOHKPETHbIX 3a8aHUN.
KOHKPETHbIX 3a0aHWIA.
Cemectp 10
TeKywWu it KOHTPONb
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Mporpamma aucumnamHbl "OxpaHa npas notpebuteneir”;

40.03.01 "KOpucnpyneHumns".

dopma Kputepum dran
KOHTpOns OL.eHUBaHUsI
OTnN4YHO Xopoluo Y nosn. Heyn.

YCTHbI onpoc (B oTBeTe kayecTBeHHO [OCHOBHbIE BOMPOCHI Tema 4acTU4HO Tema He packpbiTa.
packKpbITO cogepXaHne |TeMbl PacKpbIThI. packpbita. OTBeT cnabo |[loHATUiHbIA annapaTt 1
Tembl. OTBeT xopowo  [CTpykTypa oTBeTa B CTPYKTYPUPOBAH. OCBOEH
CTPYKTYPUPOBaH. uenoM ageksatHa TeMe. |[ToHATURHbI annapaTt  |Hey4oBNeTBOPUTENBHO.
MpekpacHo ocBoeH Xopowo 0cBoeH OCBOEH 4aCTUYHO. MoHnMaHue maTtepuana
NOHATUIAHBIVA annapaTt. |NoHATWIAHLIA annapaT. |[ToHMMaHWe oTAEeNbHbIX |oparMeHTapHoe UIu
MpooemoHcTpypoBaH  [[pooeMOHCTPUPOBaH  |MONOXEHWIA N3 oTcyTCcTBYEeT. HeymeHue
BbICOKWIA YPOBEHb XOPOLWWIA ypOBEHb mMatepuana no Teme. oopmMynupoBaTb CBOU
NMoHUMaHWsa Matepuana. [moHMMaHus MmaTepuana. Y noBneTsopuTenbHoe |Mbiciv, obcyXaaTtb
[MpeBocxonHoe yMeHne |Xopolwee yMeHune yMeHne ONCKYCCUNOHHbIE
oopMynupoBaTb CBON  |pOpMyNMpoBaTh CBOM  [(DOPMyNMPOBaTL CBOU  [MONOXEHUS.

MbiCnn, obcyxaaTb Mbicnv, obcyxaaTtb Mbicnn, obcyxaaTtb
IVCKYCCUOHHbIE ONCKYCCUOHHbIE INCKYCCUOHHblEe
NONOXeHWS. MONOXEHUS. MONOXEHMUSI.

lMncbmeHHoe  |[paBunbHO BbIMONHEHDI |[IpaBUIbHO BbiNONHEHA (3anaHus BbIMOMHEHbI  (3a4aHns BbIMOMHEHDI

JoMalHee BCE 3a4aHus. 6onblwas yacTb 6onee 4eM HarnonoBUHY. [MEHEE YEM HANONOBUHY.| 2

3apaHve MpogeMoHCcTpMpoBaH  [3agaHui. MpwucyTcTaytOT [MpooemoHcTpupoBaH
BbICOKWIA YPOBEHb MpwucyTtcTByOT cepbéaHble oWwnbkm. HeyLOBNETBOPUTENbHbIN
BNafeHns MaTepmasnoMm. |HE3HAYNTENbHbIE lMpooemMoHCTpUpOBaH  |ypPOBEHb BNageHus
MposBneHsbl ownbkm. yOOBNETBOPUTENbHLIA  |Matepuanom.
NpeBoOCX0OHbIe [MpooemMoHCTpMpOBaH  |ypOBEHb BNageHNs MposBneHsl
CnocobHOCTM XOpOLLWI YPOBEHb mMaTepuanom. HeLOoCTaTOYHble
NPUMEHSTb 3HAHUA 1 [BNageHus matepuanoM. |[posBneHbl HU3kue CMnocobHOCTM
YMEHUS K BbinonHeHnto ([MposiBneHbl cpeaHne  |crnocobHocTr NPUMEHSTD 3HAHNS U
KOHKPETHbIX 3aaHuii.  |cnocobHOCTH NPUMEHSATb 3HAHUA U [yMEHWS K BbIMONIHEHWNIO

NPUMEHSTb 3HAHNSA U |yMEHNS K BbIMONMHEHNIO |KOHKPETHBIX 3a4aHuiA.
YMEHWS K BLIMOIHEHNIO |KOHKPETHBIX 3a4aHuniA.
KOHKPETHbIX 3a4aHuI.
Pedbepar Tema packpbita Tema B OCHOBHOM Tema packpbita cnabo. |Tema He packpbiTa.
MONHOCTbIO. packpbiTa. MNpoaemoHcTprposaHo [[MpoaeMoHCTPUpPOBaHO 3
MpoaemMoHcTprpoBaHo ([poaeMOHCTPMPOBAHO |yOOBNETBOPUTENBHOE  [HEYLOBNETBOPMTENBbHOE
NpPeBOCX0AHOE Xopollee BnafeHne BNafeHvne MatepnanoMm. |BnageHne matepumanom.
BNafeHve MateprasnoMm. |Matepmasnom. Vcnonb3oBaHHbIe Vcnonb3oBaHHbIE
Vcnonb3oBaHbl Vicnonb3oBaHbl WCTOYHUKN 1 CTPYKTYypa |MCTOYHMKM
Haonexauwue Hannexawue paboTbl YacTUYHO HenoCTaTOYHbI.
WCTOYHUKN B HYXXHOM  |MCTOYHKKM. CTPyKTypa |COOTBETCTBYIOT CTpykTypa pabotbl He
konnyectee. CTpykTypa |paboTbl B OCHOBHOM NOCTaBNEHHbIM COOTBETCTBYET
paboTbl COOTBETCTBYET [COOTBETCTBYET 3apayam. CteneHb NoCTaBNEHHbIM
NnocTaBneHHbIM NnocTaBNEHHbIM CaMOCTOSTENbHOCTU 3apayam. Pabota
3apnavam. CteneHb 3apnadvam. CTteneHb paboTbl HU3Kas. HecaMoCTosTeNbHA.
CaMOCTOSTENbHOCTU CaMOCTOSATENBHOCTU
paboThbl BbICOKAS. paboTbl cpenHss.
KoHTponbHas |[paBunbHO BbINONHEHDI |[1paBuibHO BbiNONHEHA (3anaHus BbINONAHEHbI  (3anaHns BbINOMHEHDI
pabota BCE 3a4aHus. 6onblas yacTb 6onee 4eM HarnonoBMHyY. [MEHEE YeM HanonoBuHy.| 4
[MpooemMoHCTpUpOBaH  |3agaHuii. MpwucyTcTBylOT [MpooemoHcTpupoBaH
BbICOKWIA YPOBEHb MpucyTcTBytOT cepbéaHble oWwnbkm. HeyLOBNETBOPUTENBHbIN
BNafeHns MaTepmasnoMm. |He3HAYNTENbHbIE lMpooemMoHCTpUpOBaH  |YypPOBEHb BNageHus
MposBneHsbl owmnobkm. yOOBNETBOPUTENbHLIA  |Matepuanom.
NpeBOCX0OHbIe [MpooemMoHCTpMpoOBaH  |ypOBEHb BNageHNs MposBneHsl
CnocobHOCTM XOPOLLWI YPOBEHb mMaTepuanom. HeLOoCTaTO4Hble
NPUMEHSATb 3HAHUA 1 [BNageHus matepuanoM. |[posBneHbl HU3kue CMnocobHOCTK
YMEHUS K BbinonHeHuto ([MposiBneHbl cpeaHne  |crnocobHocTr NPUMEHSTD 3HAHNS U
KOHKPETHbIX 3aaHuii. |cnocobHOCTH NPUMEHSATb 3HAHUA U [YMEHUS K BbIMONIHEHWIO
NPUMEHSTb 3HAHUSA U |YMEHWS K BbIMOMHEHNIO |KOHKPETHBIX 3a4aHuiA.
YMEHWS K BLIMOIHEHNIO |KOHKPETHBIX 3a4aHuniA.
KOHKPETHbIX 3a4aHuI.

3aurteHo He 3auteHo
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

dopma Kputepum dran
KOHTpoOns OLLeHMBaHMS
OTnN4YHO Xopoluo Y nosn. Heyn.
3auert O6yuatowmiics obHapyXun aHaHne ocHoBHoro  [OBydatowmiics obHapyXun 3Ha4nTeNbHbIe

y4ebHO-NporpaMMHoro matepuana B o6beme, npob6enbl B 3HAHNSAX OCHOBHOTO

Heobx0aVMMOM 4N fanbHeliwein y4ebbl 1 y4ebHO-NporpaMMHOro Matepmwana, fJonycTun

npencrosilei paboTbl Mo cneunanbHoCTy, NPVHUMNUanbHble OWWBKM B BbIMONHEHN

CNPaBW/CS C BbINONHEHVEM 3a0aHWiA, NnpemnyCMOTPEHHbIX MPOrpamMMmoii 3afaHuii U He

NpenycMOTPEHHbIX MPOrpaMMoi OUCLUMNAMHBLL.  |cnocobeH NPoaomXuTe 0byyeHne nnm
NPUCTYNUTb NO OKOHYaHWW YHUBEpcUTeTa K
npodpeccroHanbHoi nestensHocTy 6e3
LOMONHUTENbHbIX 3aHSATMWI MO COOTBETCTBYIOWEN
AVCUMNIVHE.

6.3 TunoBble KOHTPONbHbIE 3a8aHUs UK UHble MaTepualbl, He00XoaMMbie O/ OLLEHKWN 3HaHUN, YMEHUN,
HaBbIKOB U (MW1M) onbiTa AeATeNbHOCTU, XapakTepu3yloL X atanbl joopMUpoBaHUA KOMMNETEHLUN B npoLiecce
ocBOeHusi o6pa3oBaTefibHOW NporpaMMbl

Cemectp 9

TeKyLwWUin KOHTPONb

1. MnucbmeHHas paborta

Tema 1

1. CocTaBuTb CxeMy "3aKkoHOLATENBCTBO O 3aluTe Npas notTpedutenen”.

2. CocTaBuTb cxeMy "VICTOYHUKM 3almThl NpaB noTpebuTenein”.

3. CocTaBuTb cxeMy "MexayHapoLHOe perynupoBaHue 3aluThsl npas notpebuteneir”.
4. CoctaBuTb Tabnuuy "YpoBHU NPaBOBOr0 PErynMpoBaHns 3awnTbl Npas notpebutenein”.
5. CoctaButb Tabnuuy "CybbekTbl B cdoepe oxpaHbl npas notpebutenein”.

Cemectp 10

Tekywuin KOHTpONb

1. YCcTHbIN onpoc

Tembl 2,3,4,5,6,7,8

Tema 2. Cuctema cybbekTUBHbIX NpaB 1 0653aHHOCTEW NoTpebuTeneit n nx KoHTpareHToB. Cy6beKTVBHOE NPaBo
noTpebuTens Ha nHopMaLmio

1. MNMoHsATUE Ccy6bEKTUBHOIO NpaBa U Cy6beKTMBHON 06513aHHOCTI NOTPEBUTENS 1 ero KOHTPAareHToB.

2. Knaccugoukaumsi cy6bekTUBHbBIX NMpas 1 0bs3aHHOCTen noTpebuteneii.

3. Cuctema cyOGbeKTUBHbIX NMpaB U 06s3aHHOCTeR NPoAaBLOB (M3roTOBUTENEN 1 UCMONHUTENEN) No AeicTByoweMy
3aKOHOOATENbCTBY.

4. MoHATNe 1 cofepXaHne npasa noTpedrTens Ha MHGopMaLLMIO.

5. Obwme TpeboBaHus, NpeabsBAsIEMbIE K MPEfOCTaBNseMol NoTpebutento nHopmaumm (NotTpebutenbcKoi
nHcpopmaumm). Cnocobbl [oBELEHUS MHADOPMALMK 1O CBEAeHMs noTpebuTenei.

6. Buapl HapyweHwWii npaea noTpebutenst Ha MHGOPMALVIO.

7. lOpuanyeckas 0TBETCTBEHHOCTb 3a HapyWeHWe npaea notpebutens Ha MHdopmMauuio. NpesyMnums OTCYyTCTBUS
cneunanbHbIX 3HaHW y noTpebutens.

Tema 3. CybbekTuBHoe npasBo noTpebuTtenst Ha 6e3onacHoOCTb ToBapoB, paboT u ycnyr. Cy6bekTMBHOE NpaBo
noTpebutens Ha Hafanexatee Ka4eCTBo TOBapPOB, paboT u ycnyr

1. MoHsiTne 6e3onacHoOCTV ToBapoB (paboT, ycnyr).

2. MNMoHsiTHe 1 copepxaHune npaea notpebutenein Ha 6e3onacHOCTb TOBapoB (paboT, ycnyr).

3. MpaBoBoe obecneyeHre caHMTAPHO-aNUAEMUONOrmieckoro bnarononyuuns notpebutenein B PO n cybbektax Pd.

4. Opnaunyeckas OTBETCTBEHHOCTb 3a HapyLlleHe CyObeKTUBHOrO npasa notpebuTtens Ha 6e30nacHOCTb TOBAPOB, paboT
n ycnyr.

5. MoHsiTMe kavecTBa ToBapOB, paboT u ycnyr.

6. Obwme TpeboBaHMs Kk 0BecneyeHnto kadecTsa 1 6€30NaCHOCTU NULLEBbLIX MPOLYKTOB.

7. lOpuanyeckas 0TBETCTBEHHOCTb 3a HAPYLWeEHUs Npaea NoTpebuTens Ha Hafanexauee KayecTso ToBapos (paboT,
ycnyr).

Tema 4. lOpuanyeckas OTBETCTBEHHOCTb NPOLABLIOB (M3roToBUTENE, UcnonHUTenein). OxpaHa npas noTpebuteneii Npu
npoaaxe TOBapOB

1. MpaxaaHcKo-NpaBoBasi 0TBETCTBEHHOCTb 3a HapyLleHne npae notpedutens.

2. ObcTosiTenbcTBa, ocBobOX JaloWMe NpodaBLa (M3roTOBMTENS, UCTIONTHUTENS) OT FPaXAaHCKO-NPaBoBOW
OTBETCTBEHHOCTM 32 NPUYMHEHHbIN Bpea.

3. YcTaHoBneHne 0TBETCTBEHHOCTY NPOAABLIOB (M3roTOBMUTENEN, UCMONHUTENEN) B [LOrOBOPE.

4. dopMbI rpaxaHCKO-NPaBoBOA OTBETCTBEHHOCTU 3a MPUYNHEHUE UMYILECTBEHHOMO Bpeaa.

5. KomneHcauus notpebutento MopanbHOro Bpeaa.
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

6. Mepbl onepaTVBHOIrO BO3LENCTBIS, MPUMEHSIEMbIE K HAPYILMTENSM NpaB NnoTpebuTens.

Tema 5. OxpaHa npas notpebuTeneii Npy BoiNONHEeHUN paboT 1 oKkasaHWUK ycnyr

1. ACTO4YHUKM NPaBOBOro pPerynMpoBaHUs OTHOWEHWI C y4acTeM notpebutenei npu BeINONHEHWN PpaboT 1 oKasaHum
ycnyr.

2. [pax4aHCKO-NPaBoBbIE LOrOBOPbI, 0CDOPMASOWME OTHOWEHNUS C yHacTheM notpebutenei Npu BbINoNHEHWN paboT u
oKa3aHnu ycnyr.

3. Mopsanok onpeneneHnsi CPOKOB BbINONHEHUS paboT (okasaHus ycnyr).

4. MocnencTBUS HAPYLWEHWS UCMONHUTENEM CPOKOB BbINONHEHNS PaboT (0KasaHms yCnyr).

5. MocnencTeusi 06HApPyXeHUs HeLoCTaTkoB B paboTe (ycnyre).

6. MpaBo noTpebuTtens Ha pacTopXeHve LOroBopa O BbIMOMHEHUN paboTbl (OKa3aHWUK yCnyri).

Tema 6. OcobeHHOCTV OxpaHbl Npae NoTpebuTteneli Npu NPoAaxe OTLENbHbIX BUAOB TOBAPOB, BbINONHEHWUN OTAENbHbIX
BUILOB paboT M 0KasaHUW OTAENbHbIX BUOOB yCnyr

. Mpasnna npogaxu oTaenbHbIX BUAOB MPOAOBONbCTBEHHbBIX 1 HEMPOAOBONLCTBEHHbLIX TOBAPOB.

. MpaBwuna ocylecTBneHns ANCTaHUMOHHOMO cnocoba npoaaxu ToBapa

. PerynnpoBaHue okasaHust OTAENbHbIX BUOOB YCAyr

. MpaBuna okazaHus OTAENbHbIX BULOB YCNYr, BbINOMHEHWUS OTAENbHBIX BUAOB paboT noTpebutensm

. Peannsauus aHtuksapwara, nsgennii 3 gparoueHHbIX KaMHel 1 MeTannos.

. MpumeHeHne HopM 3akoHa PD ?0 3awmTe npas notpedutenein? K OTHOLWEHMSM MO 0Ka3aHWo
XUNULLHO-KOMMYHAaSbHbIX YCIyT.

7. OCoBeHHOCTU OXpaHbl NMPaB PU3NHECKUX NNLL HA PbIHKE LiEHHbIX Bymar, npu okasaHum 6aHKOBCKUX U UHbBIX
PUHAHCOBbIX YCNYT.

DO WD =

Tema 7. OxpaHa npaB HeONpPeAEeNeHHOro Kpyra notpebuteneit

1. MNMoHsATUE OXpaHbl NpaB HeoNpPeneNneHHoro Kpyra notTpebuTenei.

2. MNonHomouus gheaepanbHOr0 aHTUMMOHOMNONBHOIO opraHa (ero TepputTopranbHbIX OPraHoB) Mo oxpaHe npas
notpebuTenei.

3. Mops ook Bbloa4n goeneparnbHbiM aHTVMOHOMOSbHBIM OPTraHOM (Ero TepPUTOPUAasbHBIMU OpraHamm) 06s3aTeNbHbIX
npeanucaHni.

4. AOMUHMCTPATMBHBIN NOPSAOK 3alWNUTLI NpaB noTpebuteneii.

5. ObuecTBeHHas oxpaHa npas noTpebuteneil.

6. VIcTO4HMKN NPaBOBOro PerynnpoBaHnst OTHOLWEHWI Mo 0BIWEeCTBEHHOM oXpaHe npae notpeduTeneii.

7. 3awmTa npas NpoaaBLOB, N3roTOBUTENEN, UCMONHUTENER 0T HeNpaBOMEPHbIX AECTBWIA (be3nencTBusl) opraHoB
ny6nnyHol BNactun, KOHTPONMPYOWMX cdoepy 3awmnTbl Npae noTpebutenei.

Tema 8. CynebHas 3awmTa npae notpebutenei.

1. MpeTeH3noHHbIE NPOLEenypbl C yHacTreM notpebuteneii: obsizatenbHble U LOOPOBONLHbIE.

2. TpeTelickoe pa3bupaTenbCcTBO 4eN C y4acTneM notpebutenei.

3. MpaxpaHcko-npoLeccyanbHble 0COBEHHOCTM PacCMOTPEHMsS Aen ¢ yyacTveM notpebuteneii B cynax obuwei
IOPUCAMKLNN.

4. MoacynHOCTb rpaxaaHcKrx fen no 3awmte npas notpebutenei.

5. OcBoboxaeHue notpebuTenei ot ynnatel rocy1apCTBEHHON MOWVHBL. PacnpeneneHme pacxonoB MeXay CTOPOHaMU.

6. TpeboBaHus, NpeabsSBNSEMbIE K UCKY.

7. O6s1I3aHHOCTU MO [OKa3bIBAHMIO B fenax ¢ y4acTneM notpebutenei.

8. Cpoku paccmoTpeHns gen. BelHeceHne cyaoM peweHns no geny.

9. Mopsnok 06xanoBaHMs peLleHns cya.

10. B3bickaHme cynom ¢ npoaasua (MCNoNHUTENs, M3rotoBmTens) wrpadga. Pasmep wrpada.

11. VicnonHeHwve cynebHoro peweHus.

2. NMucbmeHHoOe pomallHee 3apaHve

Tema 3

MNucbMeHHoe goMmallHee 3agaHuve:

1. CocTaBuTb NPOEKT Xanobbl B TeppuTopuanbHblii opraH PocnotpebHansopa o HapyweHnsX, Bopas3uBLLMXCS B
peanvsauuy TOBapoOB HEHaLNeXallero ka4ecTsa.

2. CocTaBuTb MPOEKT NPETEH3UN O HAPYLIEHUSIX, BbIPA3MBLLMXCA B peann3aunm TOBapOB HEHAANeXallero kayecTsa.
3. CocTaBMTb MPOEKT NCKOBOr0 3asBNEHNS B 3aWUTY HEOMPEAENEHHOrO Kpyra NnL O HapyLeHUsX, Bbipa3nBLLUXCS B
peanvsauuy TOBapOB HEHALNEXallero KayecTea.

4. CocTaBnTb NPOEKT Xanobbl B MpoKypaTypy O HApyLWeEHWsX, BbIPA3MBILMXCS B peannsaummy TOBapOB HEHAAEXalero
KayecTsa.

5. CocTtaBuTb NPOEKT Xanobbl B PAC 0 HapylleHUsX, BbIPA3UBLLNXCS B peKame TOBapOB HEHAaLNeXallero kayecTsa.

3. Pedcpepar

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
Crpanuua 11 ua 27. Bl YHH
skt

AR 5 AN LM O



Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

Tema 6
1. OcobeHHOCTM 3awnThl NpaB NoTpeduTenein B hHaHCOBO-KPEANTHBIX OTHOLEHUSIX;

2. OcobeHHOCTM 3almnThl Npas NoTpedbutenein Npu oKkasaHUm MedULVHCKUX YCNyT, OKasbiBaeMbIX B paMKax
06s13aTenbHOro 1 4o6pPOBONLHOr0 MEAULIMHCKOrO CTPaXOBaHUS;

. OcobeHHOCTU 3awWWThl NPaB NOTPeEBUTENE NPU OKa3aHUM NAATHLIX MEAULMHCKNX YCYT;

. OcobeHHOCTM 3almnThl NpaB NOTpebutenein B cpepe [ONEBOr0 CTPOUTENLCTRA;

. OcobeHHOCTM 3almMThl NpaB NoTPebuTenein Npu okasaHUn TYPUCTUYECKUX YCIyT;

. OcobeHHOCTU 3awWWThl Npae NOTpebuTenel Npyu okasaHun XunmwHo-KOMMYHanbHbIX YCyr;

. OcobeHHOCTU 3awWnThl Npae NOTPebUTENel Npu okasaHum YCnyr yrNpasnsiowei KoMnaHum;

. OcobeHHOCTM 3almMThl NpaB NOTPeEObUTENER NPU OKa3aHWUKN YCAYT CBA3W;

. OcobeHHOCTM 3almnTbl NpaB NoTpebutenelt Npu okazaHUM TPAHCMNOPTHbLIX YCAYT;

10. OcobeHHOCTH 3alWmMTbl NpaB NoTpebuTenell Npyn okasaHWK YCryr Ha PbiHKE LEeHHbIX Bymar;

11. OcobeHHOCTY 3alWmnTbl NpaB noTpebuTenei Npy NpuobpeTeHnn apMaLeBTUIECKX TOBAPOB;
12. OcobeHHOCTM 3almMTbl NpaB NoTpebuteneit Npu okasaHUn KPUANYECKUX YCNyT;

13. OcobeHHOCTM 3aWmnThbl NpaB noTpebuteneli Npu okasaHnM rOCTUHNYHBIX YCNYT;

14. OcobeHHOCTY 3alWmnTbl NpaB NoTpebuTenei Npy Kynne-nNpoaaxe TEXHNYECKN CNOXHbIX TOBAPOB.
4. KoHTponbHas paborta

Tembl 2,3,4,5,6,7,8

Pewwute Tecr.

1. MNpaBo noTpebutens Ha NHPOPMALIMIO 3TO:

a) NpaBo Ha nonyyYeHne HeobX0AMMON U JOCTOBEPHON MHghopMaumuy 06 UsrotosuTene (UCNonHUTENe, NPoaasLe),
pexume ero paboTbl 1 peanvayeMbix UM ToBapax (paboTtax, ycnyrax);

6) NpaBo Ha Nony4YeHNe NOMHOM 1 OCTOBEPHON MHGPOPMAaLMK O TEXHUYECKMX CBOMCTBAaX TOBAPOB;
B) MPaBO Ha nonyyeHve nHgpopmaumm o6 ocobeHHoCTSX ToBapoB (paboTax, ycnyrax).

© 00N Ok~ W

2. NiHgpopmaums 06 narotoemTene (McnonHuTene, NpoaasLe) 3To:

a) cBeOeHNs 0 PUPMEHHOM HAVMEHOBAHMUM OPraHU3aLmMu, U3roToBMBLIEN TOBAP (BbIMONHMBLLER paboTy, OkasasLuyto
YCNyry), MECTE €€ HaXOXAEHWS U pexnme paboTbl, BKIOYas CBEAEHNS O roCyJaPCTBEHHON perncTpaumm u
3aperncTpupoBaBlUMX OpraHax, a B Cny4asx OCyLWecTBeHUM N3roToBUTENEM (MCNONHUTENEM, NPOAABLIOM) OeATeNbHOCTH
noanexaltlen NMLUEH3VPOBaHNIO CBEOEHNS O HANMMYUN NULEH3NN, CPOKaxX ee OEeiCTBNS U BblOaBIIEM OpPraHe;

6) TONbKO CBEAEHUS O MECTE HAXOXOEHNS N PeXMMe paboTbl M3roToBUTENS (MpoAasLa, UCNONHUTENS);

B) TONIbKO CBEAEHNS O HAMMEHOBAHUN U MECTE HaXOXAeHUs 3rotosutens (Npoaasua, UCNOMHUTENS).

3. NHgpopmaums 06 narotoeuTene (MpoaasLe, UCMONHUTENE) JOBOAMTCS A0 noTpebutens:

a) TONbKO MO MECTY HaXOXAEHUS IOPUANYECKOro LA N3roTOBMUBLIEro ToBap (OKasaBLero yCnyry, BbiNoHNUBLIEro
paborty);

6) Mo MECTy HaxoXAeHWsl U3roToBMUTENs (NpoAasLa, NCTMIONHWUTENS) 1 B Nto6OM MecTe NpoAaxy TOBapoB (BbINONHEHNS
paboT, okasaHus ycnyr), He3aBUCMMO OT MecTa TOProB/M (BbINONHEHUW PaboT, oka3aHuM ycnyr), a Takxe popMbl
TOProBnu;

B) TONbKO B (DAKTUYECKOM MECTE NPOLAXM TOBAPOB.

4. NHchopmauums o ToBape AOBOAUTCS L0 NOTpebutens:

a) Npwy 3akYeH forosopa ¢ noTpebuTenem;

6) nocne 3akno4eHNs LOroBopa ¢ notpebutenem;

B) 3a [BafuaTh OHEW 0O 3aKM0YEHNs 0OroBopa ¢ NoTpebuTenem.

5. MIHcbopmaums 0 rapaHTMIMHOM Cpoke, CPoke Cryx6bl U Cpoke roAHOCTU LOBOAWUTCS A0 NoTpedbuTens:
a) TONbKO B YCTHOW cpopMme;
6) TONbKO B BMAE MHGOPMALMOHHbLIX INCTKOB, Pa3MELEHHbIX B MECTE NPOLAXM (OKa3aHUM YCNyr, BbIMONHEHWUN paboT);

B) B TEXHWYECKOW AOKYMeHTauum, npunaraemMoi K Tosapam (pabotam, ycnyram), Ha aTMKeTKax, MapKMpPOBKOM NI NHbIM
cnocoboM, MPUHSITEIM 418 OTAENbHbIX BUOOB TOBAPOB (paboT, ycnyr).

6. Pexxum paboTbl npoaasua (UICNONHUTENS) 3TO:
a) BpeMs Ha4Yana 1 okoH4YaHus paboTbl NpoaasLa (MCMONHUTENS), KOTOPOE BCEraa OnpenensieTcs MM CaMOCTOATENbHO;

6) Bpems Hauana v oKoH4aHus paboTbl NpoaasLa (MCNONHUTENS), KOTOPOE BCErAa OnpenenseTcs opraHamm
NCNONHWUTENbHOV BRacTy cy6bekToB Pd 1 opraHami MECTHOTO CamMOynpaBneHuns;

B) BPEMS Hayana u oKoH4YaHus paboTbl NpofaBsLa (MCNONHUTENS), KOTOPOE YCTaHABNMBAETCS AJ1S FOCYAPCTBEHHBIX,
MYHULIMMANbHbIX OpraHv3aunii ? opraHamm NCNoNHUTENbHOM BnacTu cybbekToB Pd 1 opraHamu MECTHOMO
caMoynpaBneHus:, a Aisi HErocyAapCTBEHHbIX OPraHu3aunin 1 HAVBUAYaNbHbLIX NPEANPUHIUMATENER ? CaMOCTOATENBHO.

7. OblwecTBeHHOe 06bednHeHne noTpebuteneit B COOTBETCTBUM C AEMCTBYIOWMM 3aKOHOAATENIbCTBOM BrpaBe:
a) TONbKO COAENCTBOBaTb PasBUTUIO NOTPebuTenbeKon koonepaumu B CHI;
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6) nnaTWTb Hanoru;
B) NMPOBOAWTL HE3aBMCUMYIO 3KCNEPTU3Y KayecTBa 1 He3onacHOCTV ToBapos, paboT, ycnyr, obpalaTbcs B Cyabl B 3aWUTy
npae notpebutenei (HeonpeneneHHoro kpyra notpebuteneii).

8. Mpwu npopaxe ToBAPOB C HepgocTaTkamu NoTpebuTens Bnpase noTpebosarts:

a) TOMbKO PACTOPXEHUs AOroBopa Kyrnav-npoaaxm v BO3MELEeHNs yObITKOB;

6) 6e3B03Me34HOr0 YCTPaHEeHUs HELOCTATKOB TOBapa Wv BO3MELLEHUS PacX0A0B Ha X UCMpaBneHue notpeburenem
WY TPETBUM JIULIOM; COPa3MEPHOr0 YMEHbLUIEHNS MOKYMHOM LieHbl; 3aMeHbl Ha TOBap aHanornyHoi Mapku (Mogenm,
apTVKyna); 3aMeHbl Ha TakoM Xe ToBap LPYroi Mapku (Mo4env, apTkyna) C COOTBETCTBYIOLWMM NepepacyeToM MoKyrnHoM
LieHbl; pacTOPXXeHWsl foroBopa Kynnm-npoaaxu;

B) TONbKO PACTOPXEHNS [OroBopa Kynam-nponaxu, BO3MELLEHNS YObITKOB U aHHYNMPOBaHNSA NMLEH3MU NpoAaBLa.

9. MapaHTUIHBIA CPOK M CPOK CNyXObl UCUYMCNseTCs:

a) Bcerga ¢ MOMEHTa U3roToBNeHUs TOBapa;

6) no obwemy npaeumny, Co OHS Nepenayn Tosapa NoTpeduTento, ecnm MHoe He NPedyCMOTPEHO AOrOBOPOM, & ECN IEHb
nepenayn yCTaHOBUTb HEBO3MOXHO, 3TV CPOKM UCHUCTSIOTCS CO AHSI U3rOTOBNEHUS TOBAPA;

B) C MOMEHTa BO3HVKHOBEHWS HEA0CTaTKOB TOBapa.

10. Mo npaBom notpebuTtens Ha 06MeH ToBapa Haanexalero Ka4ecTsa NoHMMaeTCs:

a) BO3MOXHOCTb NoTpeduTtens 0bMeHsTb HENPOAOBONLCTBEHHbIA TOBAp HaA/EXallero kayecTsa Ha aHanornyHbli ToBap
y npoAasLa, y KoToporo aToT ToBap 6bin NprobpeTeH, ecnv ykasaHHbIl ToBap He noaowen no dopme, rabaputam,
oacoHy, pacuBeTKe, pa3Mepy Uamn KoMnekTaumu;

6) BO3MOXHOCTb NoTpebutenst obMeHATb Ntoboi ToBap Ha4neXallero kaiecTsa Ha aHanornyHbIl ToBap y npoaasua, y
KOTOPOro aT0T TOBap 6bin MpuobpeTeH, ecnm TOBap He NoLowWen no gopme, rabaprTam, pacoHy, pacuBeTke, pasmepy,
BKYCOBbIM XapakTepUCTNKaM MK Mo UHBIM NPUYMHAM He MOXET BbiTb MCMONb30BaH NoTpebuTenem No Ha3HavYeHuo;

B) BO3MOXHOCTb NoTpebutens obMeHsTb Ntoboi NpoAoBOIbCTBEHHbIM TOBap Haanexallero ka4ecTsa Ha aHanornyHbIi
TOBap y NpoAaBLa, y KOToporo aToT ToBap 6bin NpuobpeTeH, ecnm ToBap He MoXeT BblTb UCMONIb30BaH NoTpebuTenem no
HasHa4YeHuto.

11. MoTtpebutenb Bnpase 0OMEHSTb HEMPOLOBONLCTBEHHbIV TOBAp HALNEXallero KayecTsa:

a) B TeYEHNe YeTblpHaaLaTy AHEel, He cuMTas OHsS ero nokynku, ecnv ykasaHHolii ToBap He 6bin B ynotpebneHum,
COXpaHeHbl ero TOBapHbI B, NOTpebuTenbckne CBOMCTBa, NNoMObI, (habpuyHble SPNbIKK, a TaKXXe TOBAPHbIA YeK 1iu
KacCoBbIli YeK, BblAaHHbIE NOTPebuTenio BMECTE C MPOLAHHBIM yKa3aHHbIM TOBApOM, a TakXe, eCNiu ToBap, NoAnexalimii
06MeHy He BXOOWT B NepeyYeHb TOBAPOB, YyTBEPXAEHHbIX [ocTaHoBneHveM MpaButenscTea P®d, He noanexawmx obMeHy;

6) B Te4eHVe ceMu OHeil, He cunTas AHS ero NoKynku, ecny ykasaHHbli ToBap He Obin B ynoTpebneHnn, coxpaHeHbl ero
TOBApHbIA BUA, NOTPebutenbckme CBOMCTBA, NNOMObI, doabpuyHbie SP/bIKU, @ TakXe TOBAPHbIA YeK WU KaCCOoBbI Yek,
BblAaHHble NoTpPebuTento BMecTe ¢ NPOoAaHHbIM yKa3aHHbIM TOBApOM;

B) B TEUEHWE YETbIPHAALAT OHE C MOMEHTa nepefayn eMy HENPOLOBONbCTBEHHOIO TOBapa, ECNW yKasaHHbIl ToBap He
6bin B ynoTpebneHnmn, coxpaHeHbl ero notTpebuTenbckue CBOMCTBa U MMEIOTCS [oKa3aTenbcTBa NpmobpeTeHns ToBapa y
IaHHOro NpoAasLa, BblaaHHbIE NOTPEBUTENIO BMECTE C NPOLAHHbBIM YKa3aHHbIM TOBapOM, a TakXe, ECnu ToBap,
nognexauwuii obMeHy He BXOOUT B NEpeYEHb TOBAPOB, YTBEPXAeHHbIX MNoctaHoBneHuem MNpasutensctea PO, He
noanexauwmx obMeHy.

12. MoTpebutens 370:

a) noboli cCoBepEHHONETHNIA rpaxaaHnH Poccuiickoin enepaumu;

6) rpaxaaHvH, NMeloLnii HaMePEHWe 3aKasaTtb Unu NprodpecTy NMbo 3akasbiBaWMA, NPUodpeTaoWmMA NN
1Cnonb3ytowWwnii ToBapsl (PaboTbl, YCNyru) NCKMOYMTENBHO 41K INYHBIX, CEMENHBIX, AOMAWHWX U UHBIX HYX [, HE
CBAI3@HHbIX C OCYLIECTBNEHNEM NPEANPUHMMATENLCKOM OEATENBHOCTY;

B) rpaxkaaHuH, UMetoLWuii HamepeHne 3akasaTb Unv npuobpecTtn NMbo 3akasbiBaroWwmii, NpuobpeTatowmii nnn
ncrnonb3ytowwnii ToBapsl (pPaboTbl, YCRyru) UCKMOYMTENBHO AN NYHBIX (BbITOBLIX) HYX., HE CBA3AHHbIX C U3BNEYEHNEM
npubbInu.

13. CyllecTBeHHbI HepocTaTok ToBapa (paboTbl, ycnyru) aTo:

a) HeycTpaHUMbIA HELOCTATOK UM HEOOCTATOK, KOTOPbIA He MOXeT BbiTb ycTpaHeH 6e3 Hecopa3MepHbIx 3aTpat
BPEMEHM, NN BbISBNSIETCS HEOAHOKPATHO, UMK NPOSIBNSIETCS BHOBb NMOCNE ero yCTpaHeHns, U apyrue nonobHole
HeOoCcTaTKu;

6) TONbKO HEOOCTATOK, KOTOPbLIA AenaeT HEBO3MOXHbBIM UM HeQoMyCTUMBIM MCMONb3oBaHKe ToBapa (paboTbl, ycnyru) B
COOTBETCTBUW C €r0 LIeNIEBbIM Ha3HAYEHUEM;

B) TONIbKO HELOCTATOK, KOTOPbIV NPOSBASETCS BHOBb MOCNE YCTPAHEHNS.

14. MoTpebutens Bnpase NpeabsBnaTb TpeboBaHUs, CBA3aHHbIE C HELOCTaTKaMU BbINOMHEHHO paboThbl (OKa3aHHOW
ycnyru):
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a) ecnu oHW 0BHapPYyXeHbl B TEYEHME rapaHTUIAHOTO CPOKa, a NP ero OTCYTCTBUM B Pa3yMHbI CPOK, B Mpenenax AByX net
CO [HS MPUHSTUS BbINONHEHHON PaboThbl (OKa3aHHOW YCAYr) Wi NSTH NET B OTHOWEHWUN HEOOCTATKOB B CTPOEHWU U VHOM
HEOBVXVIMOM VIMYLLECTBE;

6) ecnu oHM 0BHapPYXeHbI B TEYEHME WECTN MECSALIEB CO OHS NMPUHSTAS BbINMONHEHHON paboThl (0Ka3aHHOoW ycnyru) nunm
LBYX NIeT B OTHOWEHNMN HELOCTATKOB B HEABUXUMOM UMYLLECTBE;

B) €C/ln OHN 06Hapy>|<eHb| B Te4deHne ceMn Mecques Co OHA NMPUHATUA BbIMO/THEHHON pa6OTbI (OKa3aHHOI7I ycnerl) nnn
BOCbMM NeT B OTHOWEHN HenoCTaTkoB B HEABNXMMOM NMYLLECTBE.

15. Ecnn notpebutento He NnpenocTaBneHa BO3MOXHOCTb HE3aMeAIUTENBHO NOMYYUTb MPU 3aKNIKOYEHNN [OroBopa
nHdbopmaumto o Toeape (pabote, ycnyre), OH Brpase:

a) notpeboBaTb OT NpoaasLa (MCNONHNTENS) BO3MELLEHNS YObITKOB, MPUYNHEHHBIX HEOBOCHOBAHHBIM YKIOHEHMEM OT
3aK/0YEHNS LOrOBOPa, a ECNK LOFOBOP 3aK/OYEH, B Pa3yMHbIi CPOK pPacToOprHyTb ero 1 notpeboBatb Bo3BpaTa
yrnnayeHHol 3a TOBap CYMMbI U BO3MELWEHUS ApYruX YObITKOB;

6) B3bickaTb WTpad B pasmepe 5% OT CTOMMOCTY TOBapa;

B) noTpeboBatb OT Npoaasua (MCNOMHUTENS) ynnaTuTb NpoueHTbl o ¢1.395 K Pd.

16. OTcyTCTBYE Y NOTPEBUTENS KACCOBOrO UM TOBAPHOIO Yeka b0 MHOTro JOKYMEHTA, YAO0CTOBEPSIOWMX goakT U1
YCNOBWSI MOKYMNKY TOBapa, Npu NpeabsBneHnuy TpeboBaHnii B OTHOWEHMM TOBapa HeHaaiexallero kadecTea:

a) siBNSieTCS OCHOBAHMEM A1 0TKa3a B yOBNETBOPeHUN TpeboBaHuii noTpebutens;

6) siBNsieTCs OCHOBaHMEM AJ1s1 MPOBEAEHNS SKCNEPTU3bl Ka4YeCTBa TOBapa;

B) HE SIBNSIETCS OCHOBAHMEM AJ1s1 0TKasa B y40BNEeTBOpeHUn TpeboBaHuii notpebutens.

17. OocTaBka kpynHorabapuTHOro Toapa 1 ToBapa Becom 6onee nsTv KMNorpaMMoB A1 PEMOHTA, YLEHKW, 3aMEHbI 1
BO3BpPAT MX NOTPEBUTENIO OCYLLECTBNSAIOTCA:

a) cunamu u 3a cyeT npogasua (M3roToBMTENS) MAWM OpraHn3aumm, BoiMONHAWENR PYyHKLUUN NpoAasLua (M3rotToBMTeNs) Ha
OCHOBaHUS 0OroBopa C HUM;

6) cunamm n 3a cyeT 0bLWeCcTBEHHOro 06 beaANHEHUsI noTpebuTenei;

B) BCerga cunamm v 3a cyet notpebutens.

18. MaroToBMTENb NO 3aKOHOOATENBbCTBY O 3aluUTe Npas noTpebuteneit ? aTo:

a) opraHmsauunsa He3aBUCUMO OT ee OpFaHI/IBaLlI/IOHHO-I'IpaBOBOIZ (pOprI, a Takxe MH,D,MBMﬂyaHbeIIZ npegnpuHnMartenb,
npoun3esosiine Toeapbl ond peanndaudnm I'IOTpeﬁlllTeﬂﬂM;

6) opraHM3auus HE3aBUCMMO OT €€ OPraHN3aLMOHHO-NPABOBOM (POPMbI, & TakXe UHAMBULAYaNbHbIA NPeLnpUHAMATEND,
npon3BoAslLne ToBaphl;

B) TONIbKO KOMMep4yeckasa opraHmnsauus, a takxe VIH,D,VIBI/I,D,yaJ'IbeIVI npeanpuHnMartenb, Nnpon3eoasdline Toeapbl ond
peanvsauun notTpedutensim.

19. VicnonHnTenb no 3akoHoAaTenbCcTBY O 3awWwmuTte npae notpebutenei ? aTo:

a) Noboi MHANBMIOYaNbHbIA NPELNPUHIMATEND;

6) opraHm3aums He3aBNCKMO OT €€ OPraHN3aLMOHHO-MPABOBOW (HOPMbI, @ TaKXe MHAUBUIYaNbHbIVA NpeanpuHMMaTens,
BbINONHSIOWME PaboTbl NN OKa3bIBAKLWME YCNYrM NOTPEOUTENSM NO BO3ME3LHOMY AOrOBOPY;

B) OpraHm3auus He3aBMCKMO OT ee OpraHN3aLUMOHHO-NPAaBOBOM DOPMbI, & TaKXe UHAVBMOYaNbHbIA NpeanpuHuMaTensb,
BbINONHSOWME paboTbl MK OKasbiBatoLWME YCYrn NoTpebutensim.

20. MNponaseL No 3aKoHOAATENbCTBY O 3aluTe npas noTpebutenei ? aTo:

a) opraHnsaumsi He3aB1CMMO OT ee OpraHM3aLMOHHO-MPaBOBON POPMbI, & TaKXe UHANBUAYaNbHbIA NpeanpuH1MaTenb,
peanusyoLme ToBapbl NOTPEOUTENSM NO [OrOBOPY KYNAU-Npoaaxu;

6) TONbKO OpraHM3auns He3aBUCUMO OT ee OpraHM3aLNoHHO-NPaBOBON HOPMBI, peanunaytollasl Tosapbl NOTPEbUTENsM no
LOroBopy Kynnu-npogaxu;

B) ntoboe ropnanHeckoe nmuo

21. Npasutenbcteo Poccuiickon denepaunn:

a) He Bnpase nopyyartb pefeparnbHbiM OpraHaM UCMNOMHUTENbHOW BNAacTX MPUHUMATL akTbl, coOgepXallime HoOpPMbl O
3awmTe npas notTpebutenei;

6) Bnpase nopyyatb hefepanbHbIM OpraHam UCMOMHUTENBHOM BNACTW, a TaKXXE OpraHaM UCMONHUTENbHON BAacTy
cy6bekToB P® npuHUMaTh akThl, coAepXalime HOPMbI O 3almTe npas noTpebuteneii;

B) BpaBe nopy4yatb TONbKO henepanbHOMY aHTUMOHOMNOMbHOMY OpraHy NPUHUMATh akTbl, COAepXallme HOPMbl O 3awmTe
npas notpebutenei.

22. KoMneHcauums MopanbHOro Bpeaa noTpebrTento npu HapyweHun ero Npas OCYyLWEeCTBASETCS:

a) 3aBMCWT OT BO3MELLEHUS NMYLECTBEHHOIO Bpea, pasMepa NoHECEHHbIX NOTpebutenem ybbITKOB 1 NpuymMTatoWweincs
eMy MeHu;

6) HE3aBNCMMO OT BO3MELLEHUS MMYLLECTBEHHOrO Bpea, HO 3aBUCUT OT pa3Mepa NOHECEHHbIX NoTpebuTenem yobiTKOB;
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B) He3aBMCUMO OT BO3MeLlleHNA MMYyLLeCTBEHHOro Bpena 1 NnoHeCeHHbIX I'IOTp66VITeJ'IeM y6bITKOB.

23. 3anpewaetcs:

a) obycrnoenmeatb NprobpeTeHne ofHNX TOBAPOB (paboT, ycnyr) obs3aTenbHbIM NpUuobpeTeHneM MHbIX TOBAPOB (paborT,
ycnyr);

6) obycnoenmBatb NprobpeTeEHNE OHUX TOBAPOB 06583aTENbHBIM NPUOBPETEHNEM TONBKO APYTMX TOBAPOB;

B) 0bycnoenueatb NpuobpeteHne oaHwx ycnyr obs3aTenbHbIM TPUOBPETEHNEM TOMBKO UHBIX YCAYT.

24. MNpogaseL (MCNOAHUTEND):

a) He BrpaBe 6e3 cornacus NOTPebrTeNs BbINOMHATL AOMONHUTENbHBIE PAaboThl, YCNyru 3a nnaty;

6) HW NPKU KaKUX yCnoBmsiX He BNpase BbINOMHATL A4S NoTpedbuTens [ononHuTenbHble paboTbl, yCnyru 3a nnary;
B) BrpaBe 6e3 cornacus notTpebutens BbINONHATb OOMNONHUTENbHbIE paboThl, yCnyru 3a nnary.

25. MoTtpebuTenb Brnpase NpeabsBUTb UCK K U3rOTOBMTENIO UCNOMHUTENIO, NPOAABLY:
a) TONbKO B CyAd MO MECTY XUTeNbCTBa UCTLA;
6) TONbKO B CyAQ MO MECTY XUTENbCTBA UCTLA MM MO MECTY HAXOXAEHUS OTBETHUNKA;

B) B Cyl NO MeCTYy HaxoXaoeHns opraHm3aunn, a ecinn oTBeT4HMKOM saBnseTcA I/IH,D,I/IBVIJ],yaJ'IbeIIZ npeanpuHuMartenb, - ero
XNTenbCTBa, XNUTenbCTBa Unn I'IpeﬁbIBaHI/ISI ncTua, 3akn4eHnsa nnm ncnonHeHns noroesopa.

26. MoTtpebuTtenn no nckam, CBsi3aHHbIM C HapyLIEHNEM KX NpaB:

a) Bcerna ocBoboXAarTCs OT ynnathl FocyaapCTBEHHOM MOLWVHBI;

6) ocBoboxaatoTcs OT ynnaTbl rOCyAapPCTBEHHON MOWMHbI, TONbKO ECNU SBASIOTCS BETepaHamu;
B) yniaymBatoT rocy4apCTBEHHYIO NOWANHY, CHUXeEHHY0 Ha 30 Y%.

27. B cnyyae obHapyxeHusi notTpebuTtenem HeooCTaTKoB ToBapa v npeabseBneHnst TpeboBaHusi 0 3aMeHe Takoro ToBapa
npogaseL (M3roToBUTENb) UM OpraHn3aums, BoiNoNHSAWas OyHKUMM NpoaasLa (M3roToBuTens) Ha OCHOBaHUN
IIOroBopa ¢ HuM, 06s13aHbl 3aMEHUTb Takol ToBap:

a) BCeraga B TeyeHue asaguaTti oHem co OHS npenbsBneHnsa yka3aHHOro TpeﬁoBaHI/IFI r|0Tpe6|/|TeneM;

6) BCerna B CeMUOHEBHbIN CpOK CO OHA npenbsBNEeHNsA yKa3aHHOro Tpe60BaHVI9| n0Tpe6|/|Ter|eM;

B) B CEMULHEBHbI/ CPOK CO AHS NPeLbsBNEHUS yKazaHHOro TpeboBaHns noTpebuTtenem, a npu HeobxoouMocTm
DONONHWUTENbHON NPOBEPKM Ka4ecTBa Takoro ToBapa NpoaasLOM (M3roTOBUTENEM) UM OpraHn3aLumeli, BbINONHSIOWEN
dOyHKUUKM Npojasua (M3rotToBMUTENS) HA OCHOBAHUM [OrOBOpA C HMM, B TEYEHWE ABafuati OHER CO OHSA NpeabsBleHNs
ykasaHHoro TpeboBaHus.

28. ToBap HeHafnexauero ka4ecTsa AONXKeEH ObiTb 3aMEHEH:

a) Ha HOBbI TOBap, TO €CTb Ha ToBap, He BbIBWMIA B yNnoTpedbneHunu;
6) Ha ntoboli ToBap Mo YCMOTPEHNIO MPOAaBLa;

B) TONbKO Ha TOBap, KOTOPbI 6bin B ynoTpebneHuu.

29. TpeboBaHusl NOTPedUTENS O COPaA3MEPHOM YMEHbLIEHMW MOKYMHOW LieHbl TOBapa, BO3MELEHNN PacxonoB Ha
ncrnpaBneHne HegoCTaTKOB ToBapa NoTpebutenem unm TpeTbuM NNLOM, a TakXe O BO3MELLEHWUN YObITKOB, MPUYMHEHHbIX
noTpebuTento pacTopXeHMeM LOroBopa Kynnu-npoaaxu (BO3BpaToM ToBapa HeHaanexallero ka4ecTsa N3roToBUTENIO),
noaniexar yOoBfeTBOPEHNIO NPoAaBLaM (M3roTOBUTENEM) UV OpraHM3aLumnert, BoiMONHAWeR (yHKLUUM npoaasLa
(M3roToBMTENS) HA OCHOBaHMM AOrOBOPA C HUM, B TEYEHME:

a) LecaTn OHewn co oHS npenbsBneHnsa CooTBeTCTBytoWero TpGéOBaHVIFI;
6) nBaauaTtu oHen co OHS npenobsBieHnsa COOTBETCTBYOWEro Tpe6OBaHI/I$|;
B) OOHOro Mecsua Co oHA npenbsBeHNA COOTBETCTBYOWEro Tpe6OBaHI/I$|.

30. Y6bITKW, NPUYUHEHHbIE NOTPEBUTENIO, NOANEXAT BO3MELLEHWIO:
a) TONbKO B YaCTW HEe MOKPbITON HEYCTOMKOW;
6) Bcerna B MOMHOW CYMME CBEPX HEYCTONKM (NEHW), YCTAHOBNEHHOW 3aKOHOM UNW [OrOBOPOM;

B) €C/NM MHOE HE YCTaHOBNIEHO 3aKOHOM, B MO/HOW CYMME CBEPX HEYCTOMKM (NMEHW), YCTAHOBIEHHOW 3aKOHOM MK
LLOrOBOPOM.

31. B cootBeTcTBUM ¢ 3akoHOM P® ?0 3awwmTe npas notpedutenein? nponasel, (M3roToBUTENb, UCMONHUTENb)
0CBOOOX.0AETCS OT OTBETCTBEHHOCTU 3a HeMCMnonHeHne 0643aTenbCcTs UKW 3a HeHaanexalliee UCnosiHeHne
00693aTenbCTs:

a) ecnv OH OOKaXeT, YTO HeNCnonHeHne 06a3aTenbCTB UK MX HEHAONEeXallee UCMONTHEHWe NPOV30LW0 BCleacTene
HenpeoLoNNMO CUMbI, a TaKXXe MO UHbIM OCHOBAHUSIM, NMPEAYCMOTPEHHbIM 3aKOHOM;

6) ecnn noTpebuTenb OOKaXeT, 4TO HEUCMONHeHVe 0653aTeNnbCTB UK UX HeHaOneXxallee UCTONHEHUE NPOU30oLWo
BCIeACTBME HEMPEOAONMMON CUMbl, @ TakXe MO MHbIM OCHOBaHWAM, MPeayCMOTPEHHbIM 3aKOHOM;

B) €CNU NPOKYPOP O0KaXET, YTO HENCMNONHEHNe 006513aTeNbCTB UK UX HeHaanexallee UCnonHeHe Npou3oLLno
BCNeACTBME HEMPEOAONMMO CUNbI, @ TaKXe MO MHbIM OCHOBaHWSAM, NPeayCMOTPEHHBIM 3aKOHOM.
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32. MNpwu ynosneTBOpeHUn cynom TpeboBaHnin notpebutens, yctaHoBneHHbIX 3akoHoM P®d ?0 3awute npas
notpebuteneii? cyn:

a) B3bICKMBAET C U3roTOBUTENS (MCTMONHUTENS, MPOAaBLaA, YNONHOMOYEHHOW OpraHn3aumnm nim ynonHOMOYeHHOro
WHAMBUOYaNbHOro NpeanpuHUMaTens, uMnopTepa) 3a HecobnioaeHne B OOPOBOLHOM NOPSAKE YAOBNETBOPEHUS
TpeboBaHuiA NoTpebuTens wrpadg B pasmepe NATULECSTA NPOLEHTOB OT CYMMbI, MPUCYXAEHHOW CYLOM B NOMb3y
notpeburtens;

6) B3bICKUBAET C M3rOTOBUTENS (MCMONHWUTENS, NPOAABLA, YNONHOMOYEHHON OpraHn3aLum ninm ynonHOMOYEHHOTo
WHOMBWAYaNbHOMO NPeLnpUHMMATENS, UMNOPTEPa) 3a HecobnogeHne B LOBPOBONLHOM NOPSAKE Y LOBNETBOPEHMS
TpeboBaHuii NoTpebuTens wrpag B pasmepe CEMULECSTN NATA NMPOLEHTOB OT CyMMbl, MPUCYXAEHHONM CyIOM B NONb3y
noTpebutens;

B) B3bICKMBAET C U3rOTOBMTENS (MCMOMHMTENS, NPOAABLA, YNONMHOMOYEHHON OpraHn3aunm Unm yrnoiHOMOYEHHOTO
WHIMBUOYaANbHOroO NPeAnpUHUMATENS, UMNOpPTeEpPa) 3a HecobnioaeHne B [OOPOBONBHOM NOPSALKE YOOBNETBOPEHUS
TpeboBaHuii NOTpebrTENs WTpad B pa3Mmepe CyMMbl, NMPUCYXOEHHOW CyAO0M B NOMb3y NOTpebuTens.

33. Nckn B cyabl 0 npuaHaHMM OeNCTBMIA NPOOAaBLOB (M3roTOBUTENEN, UCNONHUTENEN) AN OPraHn3auunii, BbINONHSOWNX
PyHKLMM NPOAABLOB (M3roTOBUTENEN) HA OCHOBAHWUM AOFOBOPOB C HUMW, MPOTUBOMNPABHbLIMW B OTHOLWEHUN
HeonpeneneHHoro Kpyra noTpebuTenei 1 npekpaweHnun aTux OENCTBUIA BNpaBe NpeLbsBsTh:

a) YNONHOMOYEHHbIV (heiepanbHblil OpraH UCMONHUTENBHON BNACTX MO KOHTPONIO (Haa3opy) B 06nacTu 3awwmTbl Npas
notpebuTenei (ero TeppuTopuanbHble OpraHbl), UHble heaepanbHble OpraHbl UCMOMHUTENBHOM BNacTh (Ux
TeppUTOpUanbHbIE OpraHbl), OCYLWECTBASIOWME (OYHKLMI MO KOHTPOMIO U HAaA30py B 06nacTu 3awwmTbl npas notpebutenei
1 6e3onacHocTy ToBapoB (paboT, yCnyr), opraHbl MECTHOFO CaMoynpasneHnsl, 06WeCcTBEHHbIE 06 bEAMHEHMS
noTpebutener (Mx accoumaumu, cosbl);

6) noTpebutenn, ynonHOMOYEHHbI doeaepanbHblli OpraH UCMONHUTENBHOW BNAcTy No KOHTPOMO (Haa3opy) B obnactu
3awuTel Npae NoTpebuTeneit (ero TeppuTopUanbHbIE OpraHbl), MHble chefepalbHble OpraHbl MCMONMHUTENBHOM BNacTh (Mx
TEPPUTOPUANBLHLIE OpPraHbl), OCYLWECTBAAOWME OYHKLUM MO KOHTPOMO U HAA30py B obnacTu 3awuTsl npas notpebutenei
1 6e30nacHOCTM TOBAPOB (paboT, ycnyr), opraHbl MECTHOrO CaMOyMnpaBfieHnsl, 06WeCTBEHHbIE 06 bEANHEHMS
notpebuteneit (Mx accoumaumnm, cotosbl);

B) NoTpebuTenu, yrnonHOMOYEHHbI doeaepanbHblii OpraH UCNONHUTENbHOR BNACTU NO KOHTPONIO (Haa3opy) B obnactu
3awuTel Npae notpeduTeneit (ero TeppuTopuanbHbie OpraHbl), MHble chefepalnbHble OpraHbl MCMONMHUTENBHOM BRAcTh (MX
TeppuTOpUanbHbie OpraHbl), OCYWeECTBAAOWME OYHKLUM MO KOHTPOMO U HaA30py B obnacTy 3awwmTel Npas notpebutenei
1 6e3omnacHOCT TOBAPOB (paboT, ycnyr), opraHbl MECTHOFO CaMoyrnpasfieHusl, 0bWwecTBEeHHblE 06 beanHEeHS!
noTpebuteneli (Mx accoumaumm, Co3bl) K UHbIE 3aUHTEPECOBAHHbIE NULLA.

34. MNpu yooBNeTBOPEHUN NCKA B 3aLUMTY HEOMPELENEHHOrO Kpyra notpebuteneii cyn 0643biBaeT NpaBoHaPYWNTENS:
a) NMMYHO [OBECTU A0 KAaX4O0ro notpebuTens B yCTHOW popMe pelleHmne cyna;
6) DOBECTV NMMCbMEHHO A0 Kax4oro notpebutens pelueHve cyna;

B) AOBECTU B YCTAHOBNEHHbBIN CYyJOM CPOK YEPE3 CPEACTBA MAacCOBOW MHPOPMALIMM UMW MHBIM CNOCOBOM [0 CBEAEHWS
noTpebuteneli pelweHne cyaa.

35. ObwecTBeHHble 0b6benmHeHus notpebutenei (Mx accounaumm, cooabl) ANs OCYWECTBNEHNS CBOMX YCTaBHbIX Lienei
Brpase:

a) obpalatbes B cydbl C 3asiBNEHNSIMM B 3alWWTy NpaB noTpebuTteneii n 3aKOHHbIX MHTEPECOB TONbKO HEOMPEAENEHHOIO
Kpyra notpebutenei;

6) obpalatbecs B CyObl C 3asiBNEHNSIMM B 3alWUTY NpaB NnoTpebuTeneli 1 3aKOHHbIX MHTEPECOB OTAEMNbHbBIX NOTPEBUTENEN
(rpynnbl noTpebuTenein, HeonpeaeNeHHOro Kpyra noTpebuTenei);

B) obpalwaTbcs B Cyapbl C 3asBNEHNAMY B 3aWUTY Npas noTpebuteneii u 3aKkOHHbIX MHTEPECOB TOMBbKO OTLAENbHbIX
notpebuteneii.

36. N3rotoBuTenb (McnonHWTENb, NpoaaBeL) no TpeboBaHWIo YNONHOMOYEHHOro doeaepanbHOro opraHa UCHONHUTENbHOW
B/IACTM MO KOHTPOJIO (Haa30py) B 0bnacTy 3awwmTel Npae notpedbuteneii (ero TepputopuanbHbIX OpraHoB):

a) He BrpaBe NpPenoCcTaB/sTb B YyCTAHOB/IEHHbIN CPOK NOCTOBEPHbIE CBEAEHUS, AOKYMEHTaUNIO, 0O bSCHEHWS B
MMCbMEHHOM 1 (MNN) YCTHON CDOPME U MHYIO MHCPOPMALIMIO, HEOBXOOMMYIO IS OCYLWECTBEHNS YKa3aHHbIMM
doenepanbHbIMU OpraHamMy UCMOMHUTENBHOWM BACTM U UX AOMKHOCTHBIMUA NNLAMU NMOHOMOYNIA, MPEAYCMOTPEHHbIX
3akoHoM P® ?0 zawmnTe npas notpebutenein?;

6) BNpaBe NpenoCTaBNSTb B yCTAHOBNEHHbIN CPOK NOCTOBEPHbIE CBEAEHNS, [OKYMEHTaUMO, 06 bSICHEHUS B MMCbMEHHOIA
1 (UNK) yCTHOM dhopMe 1 MHYO MHADOPMaLMIO, HEOOXOAUMYIO ONS OCYWECTBNEHMS YKa3aHHbIMW chefepanbHbiMX opraHami
NCMOJSTHUTENBHOW BNACTU N NX LOMKHOCTHBIMU NNLLAMW MONHOMOYWIA, NPeayCMOTPEHHbIX 3akoHoM PP ?0 3awmnte npas
notpebutenein?;

B) 06s13aH NpeLOCTaBNsATb B yCTAHOBNEHHbIV CPOK [OCTOBEPHbIE CBEAEHWUS, LOKYMEHTALMIO, 0O BSCHEHUSI B MMCbMEHHO
1 (MAn) YCTHOW chopMe 1 UHYI0 MHADOPMaLINO, HeOBXOAUMYIO AJis OCYILECTBIEHMS yKasaHHbIMU doeeparnbHbIMK opraHamu
WCMNOMHWTENbHON BAACTW M UX LOMXKHOCTHBIMU NULAMM NOMHOMOYWIA, NPeayCMOTPEHHbIX 3akoHoM P® ?0 3awwuTte npas
notpebuteneii?.
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37. B cootBeTcTBUM ¢ 3akoHoM Pd ?0 3awmte npas notpebutenein? pasbsCHEHNS MO BONPOCAM NMPUMEHEHNS 3aKOHOB U
WHBIX HOPMaTMBHbIX NPaBOBbIX aKTOB Pocculickoin denepaumnu, perynmpyowmx OTHOWEHNS B 061acTu 3almnTbl Npas
noTpebuteneii, naer:

a) dbenepasnbHbIi aHTUMOHOMOSbHBIA OPraH;

6) dbenepanbHbIl OpraH caHUTapHO-3NUAEMUONONMYECKOro HAA30pPa;

B) cpeiepanbHblli OpraH UCMONHWTENbHOW BAACTU, OCYLECTBASIOWNA (OYHKLMU NO BbIpabOTKE rocyAapCTBEHHO
NONUTVKM B 06NnacTy 3awwmTbl Npas noTpebutenei.

38. OpraHbl MECTHOrO CamMOynpaBneHNs:

a) He BrpaBe paccMaTpmBaTb Xanobbl noTpebutenei;

6) BnpaBe TONbKO KOHCY/bTUPOBATh MO BONPOCaM 3awWwuThbl Npas notTpebutenei;

B) BNpase paccMarpusath Xanobbl NoTpebuTteneit, KOHCYNbLTUPOBATL MX MO BONPOCaM 3almMTbl Npas noTpebutenei,
obpallaTbcs B Cyapl B 3awWwuTy npae notTpeduTteneit (HeonpeneneHHoro kpyra notpebutenei).

39. B cootBeTcTBUM C 3akoHOM P® ?0 3awmTe npas noTpebutenein? ynonHoOMo4YeHHbI oenepanbHblili opraH
WCMOMHUTENBHO BNACTW MO KOHTPOSIO (HaA30py) B obnacTy 3awuTel npas noTpebuteneit (ero TepputopuanbHbie
opraHbl) Bripase:

a) obpawartbes B Cyn C 3asiBNEHNSMY B 3aWUTy Npae notpebuteneii, 3aKOHHbIX MHTEPECOB HEONMPEAENEHHOrO Kpyra
notpebuTenen, a Takxe ¢ 3asBNEHNAMI O IMKBMLALUN U3rOTOBUTENS (UCMOMHUTENS, NMPOLaBLa, YNONTHOMOYEHHO
opraHusauuu, MMNopTepa)) 3a HeoAHOKPAaTHOE UK rpyboe HapylleHMe YCTAHOBNEHHbIX 3aKOHaMU W MHbIMK
HOPMaTMBHbLIMU NPaBOBbLIMU akTamu Poccuiickoin Denepauuy npae notpedbutenei;

6) O6paLIJ,aTbCH B Cy4 TOJZIbKO C 3asiBNIEeHNAMIN O NKBUOAUNN N3rOTOBUTENA (I/ICI'IOI'IHVITe}'Iﬂ, nponasua, yrlOﬂHOMO‘-IGHHOVI
opraHmnsauum, I/IMI'IODTepa) 3a HEOQHOKpPATHOE nnun rpyéoe HapyweHne yCTaHOBJIEHHbIX 3aKOHaMnN N NHbIMU
HOPMaTMBHbIMU NPAaBOBbIMA aKTaMun Poccuiickon dDe,uepau,VM npas r|0Tpe6|/|Tene|7|;

B) o6pamaTbc9| B Cyd TONIbKO C 3asdBNeHNAMN B 3allNTy 3aKOHHbIX MHTEepeCOoB HeomnpeneneHHoro Kkpyra n0Tpe6|/|Ter|e|7|.

40. B cooTtBeTcTBUM ¢ 3akoHOM PD ?0 3awmTe npas notpebutenein? notpebutens 0653aH onnaTuTb BbINOMHEHHYO
ncnonHuTenem B NonHom obbeme paboTy (okasaHHyto ycnyry):

a) nocne ee NPUHATAA NOTpebuTeneM, 0fHaKo ¢ cornacusi noTpebutens pabota (ycnyra) MoxeT ObiTb OnnayeHa um npu
3aK/04YeHN 0OroBopa B NMOMHOM pa3Mepe WM NyTeM BblAaym aBaHca;

6) B ntoboOM cnyyae TONIbKO MOC/E ee NPUHATUS noTpeduTenem;

B) TONIbKO MPU 3aKN0YEHNM JOroBopa.

41. Ecnu notpebuTenb, HECMOTPSA HA CBOEBPEeMeHHoe 1 060CHOBAaHHOE MHADOPMUPOBaHNE UCMOMHMTENEM, B PA3YMHbIi
CPOK He 3aMEHUT HEeMpPUrofHbIi UK HeooOPOKAaYeCTBEHHbIN MaTepuan, He U3MEHWT yKasaHuit o crnocobe BbiMoNHeHWs
paboTbl (OKasaHus ycnyru) nmbo He YCTPaHUT NHbIX 0B6CTOATENbCTB, KOTOPbIE MOTYT CHU3WUTh KA4eCTBO BbIMONHAEMON
paboThl (OKa3biBaeMo YCnyru), UCNONHUTENb B COOTBETCTBUM ¢ 3akoHoM Pd ?0 sawuTte npas notpebuteneii?:

a) 06513aH PacToOPrHyTb AOrOBOP O BbINOAHEHWW PaboThl (OKasaHuK ycnyr) u notpeboBaTthb NOSHOr0 BO3MELWEeHMSs
yObITKOB;

6) BNpaBe pacToOpPrHyTb 4OrOBOP O BbIMOMHEHMN paboTbl (OKasaHuM ycnyrun) 1 notpebosaTtb NONHOr0 BO3MELWEHUS
yObITKOB;

B) 06s13aH MCNOMHUTL [OrOBOP, HO 3a [IBOMHYIO LIEHY.

42. VicnonHnTenb 0cBOBOXAAETCS OT OTBETCTBEHHOCTM 3a MOJHYHO UMW YaCTWYHYIO yTpaTy (MoBpeXaeHUe) Matepuana
(Belwm), NPUHSATOrO UM OT NOTPebuTens, ecnu:

a) noTpebutens NpenynpexaneH ncnonHuTenem o6 ocobbix CBONCTBAX MaTepuana (BeLwm), KOTOpble MOryT MOBNEYbL 32
coboli ero NOMHyY UM YaCTUYHYIO yTpaTy (noBpexaeHne) nMbo ecnu ykasaHHble CBOWCTBa MaTepuana (Bewwm) He Mornu
ObITb 0OOHaPY>XEeHbI NPU Haanexallen NpruemMke NCNONHUTENEM STOr0 Matepuana (Bewm);

6) noTpebutens He NpenynpexaeH ncnonHutenem 06 ocobbix CBOMCTBAX MaTepmana (Bewm), KOTopble MOryT NoBneYb 3a
co60i1 ero NoHy N YacTUYHYO yTpaTy (NoBpexaeHne) nnbo ecnu ykasaHHble CBOMCTBA Matepmana (BeLwu) Moram
6bITb 06HaPY>XeHbI NPU Haanexallen npuemMke CNONHUTENEM STOro Matepuana (Beww);

B) TONbKO B clyyae, ecnv noTpebuTens npenynpexaeH ucnonHutenem ob ocobbix CBOMCTBax Matepuana (Bewm),
KOTOpbIE MOTryT NOBMEYb 32 COBOW Ero NOMHYIO NN YACTUYHYIO yTpaTy (MOBPEXAEHME).

43. VicnonHutenb 06513aH BbINONHWTL paboTy, onpeneneHHyo LOroBOPOM O BbIMONHEHNUMU paboThi:
a) U3 CBOEro Matepuana 1 CBoMMM CPeacTBamm, eCliM MHOE He NPEeayCMOTPEHO AOrOBOPOM;

6) Bcerna u3 cBOero matepvana n CBoOMMIU CpeacTBamu;

B) BCerga ua matepvana notpeburtens.

44. Matepwuan UcnonHuTens onna4ymeaeTtcs noTpeduTtenem:
a) Bceraa npu nonyyeHnn notpebutenem BoiNONHEHHOW UCMNONHUTENEM PaboThI;
6) Bcerna npu 3akYeHN LOroBopa NOMHOCTbIO;
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B) NPV 3aK/I04EHUN JOroBOPa MOSTHOCTHIO UM B pa3Mepe, ykasaHHOM B IOrOBOPE O BbINOMHEHUN paboThl, C YCNIOBUEM
OKOHYaTeNIbHOro pacyeTa npu Nony4eHMn notTpedrnTenem BbiNOIHEHHOW MCTIONHUTENEM PaboThl, €CNIN NHOW NOPSA0K
pac4eToB 3a Matepman UCMOoMHUTENS He NPeayCMOTPEH COrnalleHneM CTOPOH.

45. icnonHutenb, CBOEBPEMEHHO HEe npe,uynpeuleLumm I'IOTpe6I/1Teﬂ9| 0 HeobXx0AUMOCTH npesblleHns I'IpI/l61'II/13I/ITeJ'IbHOIZ
CMeTbl:

a) BNpaBe UCMONHUTL [OrOBOP, COXPaHsis Mpaeo Ha onnaty paboTbl (ycnyru) B npenenax npubnmantenbHon CMeThI;
6) 06513aH MCMONHUTL [OrOBOP, COXPaHsisl Mpaeo Ha onnaty paboTsl (ycnyru) B npenenax npubanantenbHom CMeThbI;
B) 06513aH NPYOCTAHOBMTb UCMONHEHWE LOroBopa.

46. MoTpebuTtens Brpaee pacToOpPrHyTb AOrOBOP O BbINOMHEHUN paboThl (OKa3aHUM yenyrin):
a) B ntoboe BpeMsi 6e3 kakux-nmbo BbINAaT UCNONHUTENIO;

6) B ntoboe Bpems Npu yCcnoBuUn onnatbl UCMONHUTENO 0aKTUYECKM MOHECEHHbIX UM PacXo40B, CBA3AHHbIX C
ncnonHeHnem 0653aTenbcTs No OaHHOMY OOroBopy;

B) He No3aHee, YeM 3a MecsLl 40 OKOHYaHWUS cpoka Aorosopa 6e3 Kakux-nmbo BbinnaT UCMOMHUTENIO.

47. Hepoctatku paboTbl (ycnyru) LOMXHbI ObITb yCTPAHEHBI UICMONHUTENEM:

a) B TeYeHVe OecaTn OHel C MOMEeHTa NpeabsiBNeHNs NoTpebutenemM CoOoTBETCTBYOWEro TpeboBaHms;
6) B Te4eHVe MecsiLa C MOMeHTa NpPeabsBNeHNs NOTPebUTenem cooTBeTCTBYOWEro TpeboBaHms;

B) B pa3yMHbIi CPOK, Ha8HAYEHHbI NOTpebuTenem.

48. VicnonHnTenb 0TBEYaeT 3a HegocTaTki paboTbl (YCryri), Ha KOTOPYIO He YCTAHOBAEH rapaHTUHbIA CPOK:
a) B NoOOM cnyyae, HE3aBMCUMO OT Kakux-nnbo ycnosui;

6) ecnum ﬂOTpe6I/ITeJ'Ib He OOoKaXeT, 4TO OHW BO3HUKNN OO0 ee NPUHATNA UM unm no npn4ynHam, BO3HUKILIKAM 00 3TOro
MOMEHTa

B) ecnm I'IOTpe6I/ITeJ'Ib OOKaXeT, 4YTO OHM BO3HUKNWU OO0 ee NPUHATUA UM Unm no npn4nHam, BO3HUKLWNM 00 3TOro MOMEeHTA.

49. Cymma B3bICKaHHOM NOTPebuTenem HeycTorku (MeHN) 3a HapyLIEHE CPOKOB Hayana Uim OKOHYaHUS BbINMONHEHNS]
paboTbl (OKkasaHus ycnyru):

a) He MOXEeT MPEBbIWATH LIEHY OTAENbHOro Baa BbiNONHEHNS paboThl (OKa3aHus ycnyri) nnm obuyto LieHy 3akasa, ecnm
LieHa BbINOMIHEHUS OTAENbLHOrO BuAa paboTsl (OKa3aHuns ycnyru) He onpeneneHa LOroBOPOM O BbiNOfHEHUU paboThl
(okasaHun ycnyru);

6) MOXeT npeBbIWaTh LeHy OTAENbHOro BUAA BbINONHEHNS paboTbl (okasaHmst yenyru) iy obuiyto LieHy 3akasa, ecrm
LieHa BbIMOMIHEHUS OTAENbHOrO BUAa paboThl (OKazaHus ycnyru) He onpeneneHa LOroBOPOM O BbINOAHEHUU paboThi
(okaszaHuwn ycnyru);

B) He 6onee 4em Ha 10% MOXET NpeBbIWaTh LIEHY OTAENBHOrO BUAA BbINONHEHUS paboThl (OKasaHus ycnyru) nnm obuiyto
LieHy 3aKkasa, ec/u LieHa BbINONHEHVS OTAENbHOrO Buaa paboThl (OkasaHus ycnyru) He onpegeneHa LOroBopoM o
BbIMNOMHEHUM PaboThbl (OKa3aHUW ycnyru).

50. MoTpebuTtensim, KOTopbiM ToBap HbIN NpoaaH B KpeauT, B Cly4ae pacTopXeHWs 0orosopa Kymnim-npoaaxu:
a) HMYero He BO3BpALLAETCS;

6) NONHOCTHIO BO3BPALLAETCS yNnayeHHas 3a ToBap AeHeXHas CyMMa B pasMepe MoralweHHOoro Ko AHi0 Bo3Bparta Toeapa
KpeauTa, a Takxe, BO3MellaeTcs nnata 3a npefocTaBneHne KpeauTa;

B) BO3BpaLLaeTCs yrnnadyeHHas 3a ToBap AeHexHas cymma B pasmepe 20 % noraweHHOro Ko AHI0 Bo3Bpara toBapa
KpenouTa, a Takxe, BO3MellaeTcsl nnata 3a npenocTasneHne KpeamTa, Ho He 6onee, Y4em 30 %.

3aver

Bonpocebl k 3a4eTy:

1. lMpasoBble kaTeropum "oxpaHa npasa” 1 "sawmTa npasa”.

2. ®opMbI U cNocobbl OXpaHbl NpaB NoTpebuTenei.

3. MoHsATHe n ocobeHHOCTU 3akoHoAaTENbCTBA 06 OXpaHe Npas noTpebuTeneii.

4. MNpaBoBas kateropus "notpebutenb" B 3akoHoaaTenbCcTBe 06 oxpaHe npae notpedutenei.

5. MpaBoBble kaTeropun "npoaasel”, "M3roToBuTeNb", "MCNONHNTENL" B 3aKOHOAATENbCTBE 00 OXpaHe npas

notpebuTenei.
6. MoHsITe, Npu3Hakm 1 0CO6EHHOCTM FPaxX 4aHCKO-NPaBOBOro AOroBOpa C y4acTrem notpebutens.

7. CncTteMa cyGbeKTUBHbIX NpaB 1 06si3aHHOCTE NoTpebuTenei, a Takxke NX KOHTPareHToB No AENCTBYoWeMy
3aKOHOAATENbCTBY.

8. MNoHsaTHe 1 copepxaHne cy6bekTUBHOIO Npasa noTpebuTtenst Ha MHpopMaLuIo.

9. MNoHATHe 1 copepXxaHue cy6bekTUBHOMO Npaea notpebuTtensi Ha 6e3onacHOCTb TOBapOB (paboT, ycnyr).

10. MoHATMe KayecTBa TOBapOB, PaboT 1 yCnyr.

11. Hagnexauee n HeHaanexatiee ka4ecTBO TOBApOB, paboT, yCnyr, BUAbl HELOCTaTKOB.
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12. MNpaBoBble NOCNEACTBUS HAPYLWEHWS Npas noTpebuTtenei.

13. [loroBopHasi 0TBETCTBEHHOCTb B cdpepe 3almnTbl Npas noTpebuteneit.

14. CocTaB rpaxaaHckoro npaBoHapywWweHUst B cpepe 3aluTbl npae notpedurenei.

15. dopMbI rpaxaaHCKO-NPaBOBON OTBETCTBEHHOCTM 3a HApPYLIEHWE npas noTpebutenei.

16. KomneHcaums notpebutento MopanbHOro Bpeaa.

17. Mpobnembl onpefeneHne paamepa KOMMNeHcaum MopanbHOro Bpeaa notpebuTento.

18. HeycToiika B ccpepe 3awwmThl npaB notpebutenei.

19. Cuctema v NoNHOMOUUS CrieLmanbHbIX OpraHoB NyBnvyHOM BNacTu, OXpaHsoWwmx npaea notpebutenei.
20. OxpaHa npas notpebuTeneil npyu npoaaxe TOBAPOB .

21. OxpaHa npae notpebuTeneil B 4OroBOpe PO3HUYHOM KyNn-npoaaxu.

22. OxpaHa npas noTpedrTenein B 4OroBope Kynnn-npoaaxu HeoBUXUMOCTM.

23. OxpaHa npaB noTpebuTenei npw BoINONHEHNUM PABOT 1 OKa3aHUK YCyT.

24. OxpaHa npae notpeduTtenei npy okasaHum ycnyr. Obwme NonoxeHms.

25. OxpaHa npae notpeduTtenei npy okasaHUy OTAENbHbIX BULOB YCNYr.

26. OxpaHa npaB noTpeduTenein peknamHbIX yCnyr.

27. OxpaHa npaB notpebuTteneit TypucTUYECKNX yCnyr.

28. OxpaHa npae notpebuTtenein MeaULIMHCKUX YCAyT.

29. OxpaHa npae notpeduTenei ycnyr cessu.

30. OxpaHa npaB NoTpeduTenein XnnmwHO-KOMMYHaNbHBIX YCITyT.

31. OxpaHa npaB notpebuTeneil B CTPaxoBbiX MPABOOTHOWEHUSIX.

32. OcobeHHOCTN oxpaHbl Npas NoTpebutenein UHaHCOBbIX YCNYT.

33. OxpaHa npas noTpebuTenei npu BoiNoNHeHUM paboT. Obwme NONoXeHNS.

34. OxpaHa npaB noTpebuTenei Npw BoINONHEHNN OTLENbHBIX BUAOB paborT.

35. OxpaHa npae notpebduTenein B foroBope ObITOBOro noapsaa.

36. OxpaHa npae notpebuTenei B 4OroBOpe CTPOUTENBHOMO Noapsiaa.

37. OxpaHa npaB noTpebuTenei npw BoiNOAHEHUM PABOT 1 0KasaHuy ycnyr, 06 beAMHEHHbIX C MPOaAXeN TOBAPOB.
38. OxpaHa npas noTpebutenei B cdepe LONEBOro CTPOUTENLCTBA.

39. Buabl topmanyeckoii 0TBETCTBEHHOCTM MO 3aKOHOAATENLCTBY O 3aluTe nNpas noTpebutenei.

40. MpaxaaHcko-npoleccyanbHble 0COOEHHOCTU PAcCMOTPEHUS Aen O 3almTe npae notpeduTeneil.

41. BHecynebHas 3awwnTa npas notpebutenei.

42. MMpeTeH3nOHHas npoueypa 3aluTsl Npas noTpebuTenei.

43. Meauwauus npu 3awmte npae notpedutenei.

44. MNoHsTMe oxpaHbl NpaB HEONPEAENEHHOrO Kpyra noTpebuTenei.

45. NonHomouus dheaepanbHOro aHTUMMOHOMNOMBHOIO opraHa (ero TepputopranbHbIX OPraHoB) Mo OXpaHe npas
notpebuTenein.

46. Mopsnok Bbloauy cefepanbHblM aHTVMOHOMOMbHBIM OPraHoM (Ero TeppPUTOpPManbHbIMKU OpraHamm) 06s13aTenbHbIX
npeanucaHuni.

47. AOBMUHUCTPATMBHBIV NMOPSAOK 3aWnUThl NpaB notpeduTteneil.

48. ObwecTBeHHas oxpaHa npas notpebutenei.

49. VICTOYHUKM NPaBOBOro PErynMpoBaHns OTHOLWEHWA Mo 0BLWECTBEHHOR OXpaHe Npae NoTpebuTenei.

50. 3awmTta npaB NpPoLaBLIOB, N3rOTOBUTENEN, UCNONHUTENEN OT HENPABOMEPHbIX LeicTBUiA (Be3neACTBMS) OpraHoB
nybGnnYHOI BNacTW, KOHTPONMPYOWMX cdoepy 3almTbl Npas noTpebuteneii.

6.4 MeTtoaouyeckue marepuansl, onpegensioLwime npouenypbl oLleHMBaHUA 3HaHUNA, YMEHUIN, HaBbIKOB U (MNK)
onbiTa fesATeNbHOCTU, XapaKTepu3yroLLLMX 3Tanbl oopMMpOoBaHMA KOMMNETEeHLUI

B K®Y pelictByeT 6annbHO-periTUHroBas cucteMa oLeHKN 3HaHuiA obyyatowmxcs. CyMMapHo no aucumnimnHe (Moaynio)
MOXHO nony4utb Makcumym 100 6annoB 3a cEMeCTp, U3 HUX Tekyllas paboTta oueHunsaetcs B 50 6annos, ntorosas
goopma koHTpons - B 50 6annos.

[ng 3ayéra:

56 6annos 1 bonee - "3a4TeHO".

55 6annos 1 MeHee - "He 3a4TeHo".

Ina sk3ameHa:

86 6annos 1 bonee - "0TNMYHO".

71-85 6annos. - "xopolo".

56-70 6annos - "yooBNETBOPUTENBHO".

55 6annoB 1 MeHee - "HeyLOBNETBOPUTENBHO".
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dopma Mpouenypa oueHUBAHMA 3HAHUIA, YMEHUI, HAaBbIKOB U (UNK) OnbiTa Ortan | KonnyectBo
KOHTpOns [esATeNbHOCTU, XapaKTepn3yoLLUX 3Tanbl hOPMUPOBAHNA KOMMETEHLIMIA 6annos
CemecTp 9

TekyLLUA KOHTPONb

MucbmeHHas  |OByyarowmecs nonyyatoT 3a4aHne No OCBELEHNIO onpeaenéHHbIX TE0OPETUYECKNX
paboTa BOMPOCOB MW peleHmnio 3aaa4. PaboTa BeINONHSAETCS NMCbMEHHO U chaétcs 1 5
npenoaasatento. OUeHNBalOTCSA BNafeHne MaTepranom rno reme paborthl,
aHanuTM4Yeckme cnocobHOCTW, BNaaeHne MeTogam, yMEHUs 1 HaBbIKU,
HeobXxoauMble O4N15 BbINOMHEHWS! 3aAaHUIA.

Cemectp 10
TeKkyL i KOHTPONb

YCTHbIN onpoc |YCTHbIV ONpoC NPOBOAMTCS HAa NpakTuieckmx 3aHsTuax. Obyyatowmecs
BbICTYMaloT C Aoknanamul, COOBWEHNSAMN, AOTONHEHNSIMU, Y4acTBYIOT B 1 20
LMCKYCCWW, OTBEYAIOT Ha BOMpockl npenogaeatensi. OLeHNBaeTCs YpOBEHb
JOMalHel NoAroTOBKM Mo TemMe, CroCoBHOCTb CUCTEMHO M JIOTMYHO U3naratb
MmaTtepwvan, aHanMa3npoeaTtb, POPMyNMpPoBaTb COOCTBEHHYIO MO3MLIMIO, OTBEYATb
Ha [OMOMHUTENbHbIE BOMPOCHI.

MucbmeHHoe  |OByyarowmecst NonyyaroT 3afaHne Nno OCBEWEHMIO ONpenenéHHbIX TEOPETUHECKIMX
noMalHee BOMPOCOB UKW peLeHnio 3aaady. PaboTa BbINonHAETCS MMCbMEHHO LoMa U 2 5
3anaHve coaétcs npenonasatento. OLeHMBAOTCS BNALEHVNE MaTeEPMANoM Mo TeMe
paboTbl, aHANMTU4YECKME CMOCOBHOCTY, BNafeHNe MeToaamMm, yMeHUs N HaBbIKK,
HeobXoAMMble NS BbIMONHEHUS 3aaHUA.

Pedbepar Obyyatolwmecst caMoCTOATENbHO NUWYT paboTy Ha 3adaHHylo TeMy U coaloT
npenonasartento B NMCbMeHHOM Buae. B paboTte nponssoantcs o63op matepuana| 3 10
B ONpenenéHHon TemaTmyeckoin obnactu nmbo npeanaraetcs cobcTBEHHOE
peleHne onpeaenéHHoin TeopeTNYecKon nnm npakTuieckol npobnemo.
OueHuBatoTcs npopaboTka MCTOUHWNKOB, U3NOXEHWE MaTeprana, hopMynnMpoBka
BbIBOOOB, cobnoaeHne TpeboBaHuil K CTpyKType 1 ocpopmieHunto paboThbl,
CBOEBPEMEHHOCTb BbINONHEHMS. B cnyyae nybnnyHoi 3awmTel pegepata
OLIEeHMBAIOTCS TakXXe 0paTopcKue CnocoBHOCTY.

KoHTponbHas |KoHTponbHas pabota npoBOANTCS B Yackl ayantopHoi pabotbl. Obyyatowmecs
paboTa nonyyaroT 3afaHns Onsi NpoBEepKU YCBOEHUS MpoiaeHHoro Matepuana. PaboTa 4 10
BbINOSIHAETCS B MUCbMEHHOM BUAe n coaétcs npenogasartento. OueHnBarTcs
BrafeHne matepuanom no teme paboTbl, aHANIUTUYECKME CMOCOBHOCTY, BNaaeHne
MEeToaMu, YMEHMs U HaBbIKW, HeO6X0AUMbIE AN BbINOMHEHWS! 3a0aHWiA.

3auer 3a4éT HaueneH Ha KOMMIEKCHYHO NPOBEPKY OCBOEHUS ONCLUMIMHGI. 50
Ob6yuatowmitica nony4aeT Bonpoc (Bonpockl) nnmbo 3anaHue (3anaHus) n Bpems Ha
noaroToBky. 3a4éT NPOBOAUTCS B YCTHOM, MMCbMEHHON NN KOMMNbIOTEPHOA
gopme. OueHrBaeTCs BNafeHWe MateprasnoMm, ero CUCTEMHOE OCBOEHME,
CNocOBHOCTb MPUMEHSITb HYXXHble 3HAHWSI, HABbIKU 1 YMEHWS Mpu aHanuae
NPOBNEMHBIX CUTYaLUiA 1 PeLleHN NPaKTUYECKNX 3a0aHWiA.

7. NepeyeHb nuTepatypbl, HEO6XOAUMON AN OCBOEHUS AUCLUN/INHBI (MOAYNS)

OcBoeHWe ancuMnanHbl (Moayns) npeanonaraeT Usy4yeHrne OCHOBHON 1 AOMONHUTENbHON y4ebHOM nuTepaTypbl.
NuTepaTypa MoXeT ObiTb NOCTYMNHa 0byYaloWwmnMcsl B OAHOM 13 [BYX BapuaHToB (Mnbo B 060MX N3 HUX):

- B 9/IEKTPOHHOM BUAE - YEPES IANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/o4eHHbIX KDY noroBopos ¢
npasoobnanarensmu;

- B meyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUU C Npasmnamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO 13 NtoOOI TOYKM NpY BBELEHMM 0OYYaOLMMCS CBOErO NIOrMHA 1 Napons
OT JIMYHOTrO KabuHeTa B cUCTEME "ONEKTPOHHBIA YHUBepcUTeT". Mpn MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMXKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTta He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no dProcC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nmMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO OUCLMMINHY.

MepeyeHb OCHOBHOW 1 BONONHUTENBHOM y4ebHOM nuTepaTypbl, HEOBXOAMMO AN OCBOEHWUS AMCUMNAMHBLI (MOOYNS),
HaxoauTcs B MpunoxeHnn 2 k paboyeit nporpamMme aucumnnnHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHWM YCNOBWUIA
noroeopoB KDY ¢ npaBoobnagatensiMm anekTpPoHHbIX U34aHWIA U NMPU N3MEHEHUM KOMNIEKTOBaHNS ooHA0B Hay4Hoi
6unbnuotekn Ky,
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8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

Basza cynebHbix pelweHuii - www.sudact.ru
CINC "lapaHT" - www.garant.ru
CINC "KoHcynbTtaHT-nAtoc" - www.consultant.ru

9. MeToguyeckue ykasaHusi gisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUNUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKoMeHpaLumm

nekumu NekunoHHbIe 3aHATUS, B XOAE KOTOPbIX CTYAEHT MOJy4aeT OCHOBHYIO MHGDOPMALMIO MO TEMaM,
no4nexalyym U3y4eHnto B pamkax AaHHow y4ebHOM AUCUMMVHDI.

B Havane nekUMOHHOro 3aHATUSI, NeKTOP 0O BbABASIET TEMY M MNaH, NOANEXAllyto U3y4eHUto. TeMmbl
NEKLMOHHbIX 3aHSATWIA, pacCMaTpPUBAOTCS B COOTBETCTBUM C paboyeli MporpaMmMoin JUCUMMNNHBI.
NekunoHHbIe 3aHATUSI MPOBOAATCS COrNAacHo y4ebHOMY pacnucaHmio.

Ha nekunoHHOM 3aHSTVK, CTYLOEHTHI MOTYT 3a4aBaTh IEKTOPY BOMPOCHI MO TEMe U3ydeHust. JlekTop
MOXET 3a[aBaTb HABOASAIWME BONPOCHI ayAnTOPMM C LieMnbio 0BpaTHoi CBA3M co cTyaeHTamu. Bee
BOMPOCHI, Noanexalmne paccMOTPEHMIO TeMbI, AOMXHbI BbiTb PACKPbITHI.

Mo oKOHYaHWW PacCMOTPEHMUS TEMbI, NTEKTOP NOABOLMT UTOTU, AenaeT KpaTkme BblBOAbl M OTBEYaeT Ha
BOMPOCHI CTYIEHTOB.

npakTnyeckune | [loknag CTyOeHTOB HA NPaKTUYECKMX 3aHATUSX NpeacTaBnseT cobol YyCTHOE BbICTYMNNEHUE C
3aHsATUA MCMONb30BaHNEM PYKOMMUCHOMO KOHCMEKTA, NnaHa [oknana, CXeM, PUCYHKOB, UacTpaumnia u 1.40. B
npouecce Aoknana CTyLeHT LOMKEH N3NOXNTb OCHOBHBIE MONOXEHNS pacCMaTpuBagMoro Bonpoca,
06paTnTb BHUMAHMWE HA €r0 ANCKYCCUOHHbIE acnekTbl, BblTb FOTOBBIM OTBETUTH HA LOMOMHUTENbHbIE
BOMpOCHI Npenofasatens u ayamtopun. He paccmatprBaeTcs B ka4ecTBe LOKNaAa v He MOXET BbiTb
OLIEHEHO HEOTPLIBHOE YTEHUE 3apaHee NOAroTOBNEHHOMO KOHCMEKTA.
Mpv NOAroTOBKE CTYAEHT LOMXKEH YACHUTbL LENU U 334241 UCCNENOBAHNSA, U3y4nTb Y4eBHYIO
nuTepatypy, CneuunanbHylo nuTepaTtypy, COOTBETCTBYOWYIO CynebHy0 NpakTuky, B Cnyyae
HeobxoAMMOCTY 06PaTUTLCA K OTEYECTBEHHBIM 1 3apyb6eXXHbIM NCTOYHMKaM npasa. [1oAroToBnTb
LOKNaA Tonbko No 0fHOMY y4ebHUKY HENb3s, Tak Kak nocneaHuii 6onblie urpaet ponb
METOLOMNOMMYECKOr0 OPUEHTIPA, MPU3BAHHOIO NOMOYb CTYLEHTY pa3obpatbes B 60bWoM 0bbeme
LOMOAHUTENBHON NuTepaTypsbl. N3yyas yuebHyto 1 cneuunansHyo nnTepartypy, a Takxe cynebHyio
npakTnKy HeOBX0AMMO BbISIBUTb U COMOCTABUTb NO3ULIMI OTAENbHbBIX aBTOPOB, CYAE6HbIX MHCTAHLMA,
CynoB 06lWeit oprucanKLumum, apbuTpaxHblx CyA0B, NONbITATLCS BbIpaboTaTbh CBOK TOUKY 3PEHUS.

camocTosl- | MeToonuyeckme pekoMeHaauum K caMocTosiTeNbHoM paboTe.
TenbHas CamocTosiTenbHas paboTa - 370 BUI OeSTeNbHOCTM 00y4atolmxcsl, OCHOBAHHbIV HA CAMOCTOATENbHOM
pabota MOAroTOBKE K NPaKTUYECKNM 3aHATMSIM, TECTUPOBAHWIO, FPYMNMOBLIM ONCKYCCUSIM, BbINOMHEHUN
WUHONBUOYaNbHbIX JOMAWHNX 3a0aHWiA, pelleHe KeicoB U TUMOBLIX (CUTYyaLMOHHbIX) 3aaad,
HanucaHumn acce, NOAroToBKa npes3eHTaunm.
CTynleHTy peKoMeHyeTcsl BHUMATeIbHO 03HAaKOMUTLCS C BuaaMu paboT, 3aKpenieHHbIX Mo
N3y4yaemoin Teme 1 pacnpenenuTb BbloeneHHoe paboyei nporpaMMoli Bpems Tak, 4Tobbl ero 6bino
[IOCTaTOYHO ONS1 BLIMONHEHUS BCEX 3a0aHui 1 M3y4eHns TeopeTNYecKoro Matepuana.
MeToanyeckune pekoMeHOaLuUn No BbINONHEHNUIO OTAENbHbIX BULOB CAMOCTOATENbHOM paboThi
COOTBETCTBEHHO 3aKpenneHbl B MeToanyecknx peKoMeHaaumnsx K npakTm4eckum (CEMMHapPCKUM)
3aHATUSM.
CamocTosiTenbHasi paboTta ocylecTBSeTCs B Crneayolmx oopMax: NoAroToBka acce, peleHne
TECTOBbIX 3a[aHWii, pelleHre 3aaad, peleHne Keicos, NoAroToBKa NPOeKTOB JOrOBOPOB U MHbIX
IIOKYMEHTOB, COCTaB/IeHMe CxeM 1 Tabnuu, NoAroToBKa Npe3eHTauum.
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Bup pabot MeTtoaunyeckue pekomeHaauum

nucbMeHHast | MucbMeHHble paboTbl NpeanonaratoT BblpaxeHune B rpadonyeckoin doopme matepuana, u3y4aemoro B
pabota paMmkax kypca. [Mpn noaroToBke K NpakTn4yeckmm matepuanam Bam moxeT noHanobutbcs matepuan,
N3y4yaBLIMIACS B paMKax MHbIX KypCOB, NO3TOMY CTOUT 0bpallaTbCsl K COOTBETCTBYIOIWMM NCTOYHNKAM
(HopMaTUBHbLIM akTaM, cyaebHolt NnpakTrke, y4ebHMKaM, MOHOrpaduaMm, cTaTbsaM).
MucbMeHHble noMawHne paboTbl BbINONHSIOTCS B OOPME HanMcaHns npoueccyanbHbIX JOKYMEHTOB,
HanpaBneHHbIX Ha oxpaHy npas noTpebuteneir. Metoanyeckme ykasaHus Mo COCTaBIEHNIO UCKOBbIX
3asBneHnn
B cooTBeTCTBUM C BUOAMU rpaxdaHCKOro CyNONpoM3BOACTBA CYIECTBYIOT Takne popmbl obpalieHms
B Cy[ Kak MCKOBOE 3asiBIEHNE U 3asBNeHune.
VckoBoe 3asiBneHne npeacTtaensieT coboli nucbMeHHoe obpalueHue kK cyay ¢ TpeboBaHneM o 3awmTe
HapyLweHHoro unn ocnapueaemoro npaea. Obwme TpeboBaHUst K 4aHHLIM LOKYMEHTAM MOXHO
pasfenuTb Ha TpWU rpynnbl.
1. TpeboBaHus, NpenbsaBRsieMble K (POPME 1 COAEPXaHMIO 3asiBNEHNS, NPeayCMOTPEHHbIE 3aKOHOM.
CobniogeHne Hagnexaulen doopMbl 3asiBNEHUS SIBNSIETCS BaXHbIM YCIOBUEM peannsaummn npasa Ha
cynebHryto sawunty. B peicTeytowem MK dopma 1 copepxaHnme NCKOBOrO 3asiBIEHNS OCBELLEHbI B CT.
126. B HopMax, perynmpyowmx apyrue suabl rpaxaaHCKoro cyoonpon3soacTsa, cogepxarcs
chneumarnbHble NpaBuia o0 coaepxXaHun 3asiBneHuii. MNepebiM 06wWmM TpeboBaHnem obpalieHns B cyqn
SABNSETCSA MMCbMEHHas oopma 3asBieHNs. 3aKOH HE COOEPXUT HUKAKUX NCKITIOYEHWUIA N3 [aHHOro
npasuna, cnenoBaTtenbHO, 3asiBNEHNE He MOXET ObITb HU YCTHbBIM, HU B ChOpMe ayamo- Unu
BMAeo3anucu.
YCNnoBHO cofepXaHne NCKOBOro 3asiBNEHNS MOXHO pa3fennTb Ha HECKOMBbKO rpynn CBEAEHUIA.
1) cBEeleHUsl BBOLHOIO XxapakTepa. BHe 3aBMCMMOCTN OT xapakTepa Aena Heobxo4MMo TOYHO ykasaTb
TOYHOE HaVMeHOBaHMWe cyna u ceeaeHus 06 nctue, OTBETHMKE, APYrnX 3anHTEPECOBaHHbIX NLax, NX
MECTOXMUTENbCTBA, LIeHa 1CKa, eC/M UCK MOAJIEXUT OLEeHKe. DTO NO3BONSET NPOBEPUTL MOACYOHOCTD,
neecnocobHocTb, obecneynTb BbI30BbLI B CyA.
Takxe nonxHa 6blTb cqpopMynnpoBaHa cyTb NpeabsBASEMOro TpeboBaHus.
2) cBeLleHus, OTHOCSWMECS K ONMCaHUto 06CTOSITENbCTB Aena U MOTUBUPOBKE 3aSIB/IEHHbIX
TpebosaHuin. ObsizaTenbHbIM PEKBU3NTOM SIBNSIETCS CCbIfIKa HA fokKasaTenbcTBa, NoATBepXaalowme
obcTosATENBCTBA, N3N0XEHHbIE B 060CHOBaHME TpeboBaHWil 1 Ha KOTOPbLIX AaHHble TpeboBaHus
OCHOBAaHbI.
VIMEHHO Ha OaHHOW CTaauun BaXXHO NPasBuibHO MCMNONb30BaTh OPUANYECKNIA S3bIK.
S13bIK 0ONXEH BblTb TOYHBIM, SICHBIM U AOCTOBEPHbLIM. TEKCT AOKYMEHTa AONXEH UMETb POBHbIN 1
CMOKOWMHbIA CTWUSb, HE Bbi3blBAIOWMIA OOMNOMHUTENbHbBIX accoumnaumii  aMOLUIA, He OTBIEKaloWnin OT
CyTW IOPULMYECKOrO AOKYMEHTA.
3asBneHune B cyd ? 3T0 He MECTO AN NIMPUYECKUNX OTCTYNNEHWUIA, NO3TOMY HET HAAOBHOCTM
OonucblBaTb BCE MOpanbHO-HPABCTBEHHbIE CTPadaHWs, BbiNaswue Ha OO0 UCTLA, XOTS U U3 3TOro
npasmna ecTb UCKtoYeHUs. Hanpumep, ecnu 3aseneHo TpeboBaHme 0 B3bICKaHMN MOPaNbHOMo
Bpena. lNoHsATUe MopanbHOro Bpeda B rpax.naHCcKo-npaBoBOM CMbicie packpbiTo B €T. 151 'K P®d,
roe MopanbHbliA Bpen onpeneneH kak qouanyeckme nnM HpaBcTBeHHbIe cTpaaaHus. Cyay Heobxoanmo
BbISCHUTb, YEM NOATBEPXAAETCS PaKT NPUYMHEHNS NOTEPMEBILUEMY HPABCTBEHHbIX UM (PUINYECKUX
cTpagaHuii, Npu Kakmx obcToATeNnbCTBax 1 KakuMmn aeicTemsMmn (6e3neincTenem) OHN HaHECEHDI,
CTENeHb BUHbI MPUYNHUTENS BPpeaa, Kakme HPpaBCTBEHHEE UK hn3ndeckme cTpajaHns nepeHeceHsl
NOTEPMEBLILNM, B KAKOR CYMME MUY MHOW MaTepuanbHOi oopMe OH OLIEHMBAET X KOMMEHCaLUMIo U
npyrve obcToaTenbCcTBa, UMEtoWMe 3HaYeHre ans nena. Tak kak oT cTeneHn cTpanaHuii
noTepneBLLEro, Nx xapakTtepa n obbema, ero MHAnMBUAyanbHbIX 0COOEHHOCTEN 3aBUCUT pa3Mep
KOMMeHcauum MopanbHOro Bpena, B UCKOBOM 3asiBNeHn He0OX0AUMO yKasaTb Kakue MMEeHHO
cTpagaHust 6blnn nepeHeceHbl NOTePreBW M, B HEM KOHKPETHO 3TO Bblpaxanoch (6onw,
rONOBOKPYXEHUS, YyBCTBO CTpaxa, yTpathl U T.M.), Kakme doakTnyeckne obctosiTennctea u
NHOMBMOYaNbHble 0COBEHHOCTN MOBLICUN CTENEHb CTPaLaHus.
Ecnu B 3asBneHunn TpebyeTcsl 3noxeHue psaa cobblTuii, HeobxoamMMo cobnioaatb XPOHONOMMYECKYHo
rocnenoBaTeNlbHOCTb U3naraeMbiX COObITUIA.
TekcT 3asBneHns gonxXeH 6biTb pa3buT Ha ab3aubl, CoaepXalnecs 3aKkOHYEHHYHO MbICTb.

YCTHbIA onpoc | [loknan CTyAeHTOB Ha NPaKTUYECKMX 3aHATUSX NpeacTaBnseT coboli yCTHOE BbICTYMNEHUE C
MCMOMb30BaHNEM PYKOMMUCHOMO KOHCMEKTA, NnaHa [oknana, CXeM, PUCYHKOB, UaCTpaumnii u 1.0. B
npouecce Aoknana CTyLeHT LOMKEH N3NOXNTb OCHOBHBIE MONOXEHNS pacCMaTpUMBaEMoro Bonpoca,
06paTnTb BHUMAHMWE HA €ro ANCKYCCUOHHbIE acnekTbl, BblTb FOTOBBIM OTBETUTH HA LOMOMHUTENbHbIE
BOMpOCHI Npenogasatens u ayaomtopun. He paccmatprBaeTcs B ka4ecTBe LOKNaAa v He MOXET BbITb
OLIEHEHO HEOTPLIBHOE YTEHUE 3apaHee NOoAroTOBNEHHOMO KOHCMEKTA.

3AEKTPOHHELBH
Crpanuua 22 u3 27. Il YHHBEPCHTET
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

Bup pabot MeTtoaunyeckue pekomeHaauum

nucbMeHHoe | MucbMeHHble nomalHue paboTbl BhIMOMHSOTCS B (0OPME HanMcaHUs NpoLeccyanbHblX AOKYMEHTOB,
IoMalHee | HanpaBneHHbIX Ha oxpaHy npas notTpebutenein. MetToanyeckne ykasaHnsi No COCTAaBNEHUIO NCKOBbIX
3apaHve 3asBneHnn
B cooTBeTCTBUM C BUOAMU rpaxdaHCKOro CyNONpoM3BOACTBA CYIWECTBYIOT Takne popmbl obpalieHms
B Cy[ Kak MCKOBOE 3asiBfIEHNE 1 3asBNeHune.
VckoBoe 3asiBneHne npeacTtaensieT coboli nucbMeHHoe obpalueHue kK cyay ¢ TpeboBaHneM o 3awmTe
HapyLweHHoro unn ocnapueaemoro npaea. Obwme TpeboBaHUs K 4aHHLIM LOKYMEHTAM MOXHO
pasfenuTb Ha TpWU rpynnbl.
1. TpeboBaHus, NpenbsaBRsiEMble K (POPME 1 COAEPXAHMIO 3asiBNEHNS, NPeayCMOTPEHHbIE 3aKOHOM.
CobniogeHne Hagnexaulen doopMbl 3asiBNEHUS SIBNSIETCS BaXHbIM YCIOBUEM peannsaummn npasa Ha
cynebHryto sawunty. B peicTeytowem MK dopma 1 copepxaHnme NCKOBOMO 3asiBIEHNS OCBELLEHbI B CT.
126. B HopMax, perynmpyowmx apyrue suabl rpaxaaHCKoro cyoonpon3soacTsa, cogepxarcs
chneumarnbHble NpaBuna o0 coaepXaHun 3asiBneHuii. MNepebiM 06wWmM TpeboBaHnem obpalleHns B cyqn
SABNSETCSA NMMCbMEHHas oopma 3asBieHNs. 3aKOH HE COOEPXUT HUKAKUX NCKITIOYEHWUIA N3 [aHHOTo
npasuna, cnenoBaTtenbHO, 3asiBNEHNE He MOXET ObITb HU YCTHbBIM, HU B ChOpMe ayamno- Unu
BMAeo3anucu.
YCNnoBHO cofepXaHne NCKOBOro 3asiBNEHNS MOXHO pa3fennTb Ha HECKOMBbKO rpynn CBEAEHWIA.
1) cBeieHUsl BBOLHOrO XxapakTepa. BHe 3aBMCMMOCTN OT xapakTepa gena HeobxoaMMo TOYHO ykasaTb
TOYHOE HaVMeHOBaHMWe cyna u ceeaeHus 06 nctue, OTBETHMKE, APYrnX 3anHTEPECOBaHHbIX NLax, NX
MECTOXMUTENbCTBA, LIeHa 1CKa, eCNN UCK MOANIEXUT OLEeHKe. DTO NO3BONSET NPOBEPUTbL MOACYOHOCTD,
neecnocobHocTb, obecneynTb BbI30BbLI B CyA.
Takxe nonxHa 6blTb cpopMynMpoBaHa cyTb NpeabsBASEMOro TpebosaHus.
2) cBeLleHus!, OTHOCSWMECS K ONMCaHUto 06CTOSITENbCTB Aena U MOTUBUPOBKE 3aSIB/IEHHbIX
TpebosaHuin. ObsizaTenbHbIM PEKBU3NTOM SIBNSIETCS CCbIfIKa HA fokKasaTenbcTsa, NoATBepXaatowme
obcTosATENBCTBA, N3N0XEHHbIE B 060CHOBaHME TpeboBaHMl 1 Ha KOTOPbIX AaHHble TpeboBaHus
OCHOBAaHbI.
VIMEHHO Ha OaHHOW CTaauu BaXXHO NPasBWibHO MCMNONb30BaTh OPUANYECKNIA A3bIK.
S13bIK 0ONXEH BblTb TOYHBIM, SICHBIM U AOCTOBEPHbLIM. TEKCT AOKYMEHTA AONXEH UMETb POBHbIN 1
CMOKOWHbIA CTWUSb, HE Bbi3blBAIOWMIA OOMOMHUTENbHbBIX accoumnaumii 1 aMOLUIA, He OTBIEKaloWnin OT
CYTW IOPULMYECKOrO AOKYMEHTA.
3asiBneHne B cyd ? 3T0 He MECTO AN NIMPUYECKNX OTCTYNNEHWUIA, NO3TOMY HET HAAOBHOCTM
OonucblBaTb BCE MOparnbHO-HPABCTBEHHbIE CTPadaHWs, BbiNaswme Ha A0 UCTLA, XOTS U U3 3TOro
npasmna ecTb UCKtoYeHUs. Hanpumep, ecnu 3aseneHo TpeboBaHme 0 B3biCKaHMN MOPaNibHOMo
Bpena. lNoHsATUe MopanbHOro Bpeda B rpax.naHCcKo-npaBoBOM CMbicie packpbiTo B €T. 151 K P®d,
roe MopasnbHbliA Bpen onpeneneH kak qouanyeckme nnM HpaBcTBeHHbIe cTpaaaHus. Cyay Heobxoanmo
BbISCHUTb, YEM NOATBEPXAAETCS (PaKT NPUYMHEHNS NOTEPMEBILIEMY HPABCTBEHHbIX UM (PUINYECKUX
cTpagaHuii, Npu Kakmx obcToATeNnbCTBax 1 KakuMmn aeictemsiMmn (6e3neincTBnem) OHN HaHECEHDI,
CTENeHb BUHbI MPUYNHUTENS BPpeaa, Kakme HPpaBCTBEHHEE UM on3nyeckme cTpajaHns nepeHeceHsl
NOTEPMEBILNM, B KAKOR CYMME MUY MHOW MaTepuanbHOi oopMe OH OLIEHMBAET X KOMMEHCaLUuio 1
npyrve obcToaTenbCcTBa, UMEtoWMe 3HaYeHre ans nena. Tak kak oT cTeneHn cTpanaHuii
noTepneBLLEro, Nx xapakTtepa n ob6bema, ero MHAnMBUAyanbHbIX 0COOEHHOCTEN 3aBUCUT pa3Mep
KOMMeHcauum MopanbHOro Bpena, B UCKOBOM 3asiBNeHU HE0OX0AUMO yKasaTb Kakue MMEeHHO
cTpagaHust 6blnn nepeHeceHbl NOTePreBW M, B HEM KOHKPETHO 3TO Bblpaxanoch (6onw,
rONOBOKPYXEHUS, YYBCTBO CTpaxa, yTpathl U T.M.), Kakme doakTnyeckue obctosiTennctea u
NHOMBMIOYaNbHble 0COBEHHOCTN MOBBLICUN CTENEHb CTPaLaHus.
Ecnu B 3asBneHunn TpebyeTcsl 3noxeHue psaa cobblTuii, HeobxoaMMo cobnioaatb XPOHONOMMYECKYHo
rocnenoBaTeNlbHOCTb U3naraeMbiX COBbITUIA.
TekcT 3asBneHns gonxXeH ObiTb pa3buT Ha ab3aubl, CoaepXalnecs 3aKkOHYEHHYHO MbICTb.

pedoepar Ob6bem pedpepata He OOMXKEH NpeBblwaTh 15 cTpaHul 1 cogepXxaTtb Bce HeobxoanMble Ansi Takoro
poaa paboTbl CTPYKTYPHbIE HYACTU (TUTYNbHbIA NUCT, COAEPXAHWE, BBEAEHNE, 3aKNIIOYEHME U CNINCOK
ncnonb3oBaHHoM nuTepartypsl). Mpu HanncaHum pebepata B MaTepuane cnemyet BbloeNTb
Hebonbloe KonnyecTBo (He Bonee 3-4) 3auHTepecoBaBlMx Bac npobnem unu TpyLHOCTER HaNUcaHWs
Hay4HbIX UCCNeaOoBaHUIA 1 CrPyNNMpPOoBaTh MaTepuan Bokpyr Hux. Cnegyet nobmsaTtbCcs YETKOrO
pasrpaHuyeHnst OTAENbHbIX TPOBNEM U BbIAENEHUS NX YACTHbIX MOMEHTOB.

KOHTPONIbHAA I'Iposom/chsa B dpopme TecTa. B TecToBbIx 3a4aHNSX B KaxX,A0M Bonpoce - 3 BapuaHTa oTBeTa, N3 HUX
pa6OTa npanmbem TONbKO oanH. Ecnn Bam kaxeTtcs, 4To npasnnbHbIX OTBETOB 6OHbLIJe, Bbl6|/|paI7ITe TOT,
KOTOprI7I, Ha Baw B3rnsag, Hanbonee npanmbem. Bann HauncnseTcs ToNbLKO 3a NOMHOCTbLIO BeprII7I

OTBeT, KOTOprI7I npeacrasnsaeT coboin 0603Ha4YeHne KOHKPEeTHOro BapunaHta oTeeTa.

3AEKTPOHHELBH
Crpanuua 23 u3 27. Il YHHBEPCHTET
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

Bup pabor

MeToaouyeckme pekomeHoauum

3a4ver

3a4eT NPoBOAUTCS B YCTHOW UMM NMUCbMEHHON dDOpMe MO KOHTPO/bHbLIM BOMPOCaM, B KOTOPbIX
colepxarcsi BONpochl (3aaaHusi) no Bcem Temam kypca. Obyyatolemycs naétcs Bpems Ha
noarotoeky. OueHMBaeTCs BnafeHne MatepranoM, ero CUCTEMHOe 0OCBOEHWE, CNOCOBHOCTb

NPUMEHATb HYXHble 3HaHUA, HABblIKN U YMEHUA NP aHaNn3e I'Ip06ﬂeMHbIX CI/ITy8.LJ,I/II7I M peweHnn

npakTn4ecKmnx 3a4aHui.

3ayeT NpMHMMaeT nekTop. 3adYeT NPOBOANTCS B YCTHOW doopMe no bunetam. dk3ameHaTopy

npenocTtaBnAaAeTCy NpaBo 3anaBaTtb CTyAeHTAaM OOMNONHNTEIbHbIE BOMPOCHI CBEPX 6|/|neTa, a Takxe,
NMOMNMO TeopeTn4eCKnX BONpPoOCOB, AaBaTtb 3a4a4n U npumepbl, CBA3aHHble C KYpPCOM. Konnyectso

BONpPOCOB B bunete - 2.

10. NMepeuyeHb MHCGOPMALLMOHHBIX TEXHOJOIMM, UCMOJNb3YEeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/IbHOro
npouecca no gucuuniauHe (Moayno), BKJaouYas nepeyeHb NporpaMMHOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMNOMUIA, MCMONb3YEMbIX MPU OCYLLECTBAEHMN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyei nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MatepuanbHO-TeXHMYEcKon 6a3bl, He0OX0AMMOW AN OCyLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)
MatepuanbHo-TexHN4YeCcKoe obecneyeHne 0bpas3oBaTenbHOrO NpoLecca no LUCLUMIMHE (MOLYNio) BKIOYAET B cebs
crneyowme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITEeNbHOM PaboThl 0OYYaIOLWMXCS, YKOMMIEKTOBAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS1) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" n obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 05is KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CNELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbioTep 1 NpuHTEp ONs pacrnedyaTtky pasaaToyHbiX MaTepuanos.
MynbTumMeguiiHas ayoutopusi.
KomnbioTepHbIi knacc.

12. Cpeﬂ,CTBa apgantauumumv npenopgasaHusl oguCUNNMNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy Cc
orpaHun4eHHbIMU BO3MOXHOCTSAIMU 300POBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCA cnegytowme MeTonbl U TEXHONOrnu, obneryatouwue
BoCnpuaTune vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHnM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCHM NOBOro HETEKCTOBOrO KOHTEHTA ANS €0 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NONb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/i MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX UK CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta v nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCIPUHUMATb OLHY M Ty XXe MHPOPMaLUMIO U3 PasHbIX UCTOYHVKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMALIMIO BU3YalibHO, C HAPYIUEHWSIMU 3PEHUS -

ayaManbHo;

- MPUMEHEHNE NPOrPaMMHbIX CPEACTB, 06ECMNEUMBAIOLWMX BOSMOXHOCTb OCBOEHNS HABBIKOB 1 YMEHWIA, hOPMUPYEMbIX
OUCUMMN/MHOWN, 3a CYET anbTepHaTUBHbIX CMOCOB0B, B TOM YMCNE BUPTYanbHbIX nabopatopuii U CUMyNSILMOHHBIX

TEXHONOMNIA;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang nepegayv MHgopmauumn, opraHndauum pasnmnyHbix
hopm I/IHTepaKTVIBHOIz KOHTaKTHOM pa6OTbI o6y'-|a|ou4er009 C npenogaearenem, B TOM Hucne Beﬁl/lHapOB, KOTOpPbIEe MOryT
6bITb MCMONb30BaHbI OIS npoeeneHmnsa BMpTyanbHbIX NeKUMin ¢ BO3MOXHOCTbIO B3aUMOOENCTBUSA BCEX y4aCTHMKOB
ONCTaHUMOHHOIo O6y‘-IeHI/IFI, nposeneHmns CeMmHapoB, BbICTYMJIeHNA C AoKnagamm 1 3allTbl BbIMOTHEHHbIX pa60T,
nposeneHmnsa TpeHNHros, opraHn3aunm KONNEKTUBHOW pa6OTbI;

- NMPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOIMIA 4N OpraHnu3aLummn OopM TEKYLLErO U MPOMEXYTOYHOMO

KOHTPONS;

- yBenumdeHne npogoxXnTtenbHOCT caoadun 06yqa+ou4v|Mcs| MnHBaANNMOOM UnNn nNMUOM C orpaHM4eHHbIMMN BO3MOXKHOCTAMM

300p0BbS hopM I'IpOMe)KYTO‘-IHOI7I arrectaunmm no OTHOWEHUIO K YCTaHOBﬂeHHOI7I NPOAONIXUTENIbHOCTU NX Coa4ql:

- NPOLONXNTENbHOCTM cAaun 3a4éta Unm aKk3ameHa, NPoBOAMMOrO B MUCbMEHHOW POopMe, - He Bonee YeM Ha 90 MUHYT;

- NPOOONXMNTENBHOCTU MOArOTOBKM 06y4Yatolerocsi K 0TBeTy Ha 3a4éTe UM aK3aMeHe, MPOBOAUMOM B YCTHOW doopMme, - He
6onee 4eM Ha 20 MUHYT;

- NPOLONXNTENbHOCTM BLICTYNNEHNS 0ByHatowWwerocs npu 3awmnte KypcoBoi paboTbl - He 6onee YeM Ha 15 MUHYT.

CtpaHunua 24 ns 27.
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

Mporpamma coctaeneHa B cootBeTcTBMU ¢ TpeboBaHnsamMm ®IFOC BO n yyebHbiM nnaHom no HanpasneHuto 40.03.01
"OpucnpyneHuns” n npocounio NoAroTosku "foCynapCcTBEHHO-MPaBoBOMN".

CrpaHunua 25 ns 27.




Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.10 OxpaHa rnpas norpebutene’i

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnune nogrotoskun: 40.03.01 - KOpucnpyneHums
Mpodhunb noaroTosku: [0CynapcTBEHHO-NPaBOBOM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04HOE

SA3bik 0by4eHmns: pycckuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2016

OcHoBHas nuTeparypa:

1. lOpuamyeckas 3awmTa npaB U 3aKOHHbIX MHTEPECOB NOTPedUTENEN TOBAPOB U YCNYr: 0COBEHHOCTV COBPEMEHHOM
napagurmbl: Y4eb.-npakt. noc. / A.®.BonbiHckuit, B.A.Mpopsuy - M.: Hopma: HALL MIH®PA-M, 2014. - 256 c.: 84x108
1/32. (0) ISBN 978-5-91768-473-4. - Pexxum poctyna: http://znanium.com/catalog.php?bookinfo=452635

2. BopoHuHa H. A. lNpaBa yenoseka u NpaBoBoOe coLmanbHOE rocynapcTeo B Poccum [OnekTpoHHbin pecypc] / H.A.
BoponuHa, A.C. 3anecoukuit, B.A. KaptawkuH; oTs. pen. E.A. Jlykawesa. - Mocksa: Hopma: HULL UH®PA-M, 2015. -
400 c. - B nep. - ISBN 978-5-91768-191-7. - Pexum pgoctyna: http://znanium.com/bookread.php?book=410278

3. Knpunnosbix A.A. 3awuTa npas noTpebuTeneii: BONPOCH NPaBOBOro PerynMpoBaHns [9nekTpoHHbIi pecypc] / A.A.
Kunpunnosbix.- 9nekTpoH. aaH. - M.: Lenosoii aeop, 2015. - [loctyn 13 cnpas.-npaBosoi cuctemsl 'KoHcynbtaHT Mntoc'.

JdononHutenbHaa nuteparypa:
1. ByraeHko H.B., KpateHko M.B. CynebHas npakTika no rpaxaaHckum genam. Crnopel 0 3awuTe npas notpebuteneii:
Hay4HO-NpakTMyeckoe nocobre [dnekTpoHHbI pecypc] / H.B. ByraeHko, M.B. KpateHko. - 9nekTpoH. aaH. - M.:
FOctrumHdpopm, 2013. - JocTyn us cnpas.-npasosoi cuctembl 'KoHcynbTaHT lMntoc'.
2. Magpaposa I'.P. 3awwnta npae notpebuteneii: YuebHoe nocobue [SnekTpoHHbI pecypc] / non pea. 3.M.
dartkyanHoBa. - ONeKTPoH. aaH. - M., 2015. - [loctyn n3 cnpas.-npaBoBoi cuctemsl 'KoHcynbTaHT lMntoc'.
3. MpaxpaHckoe npaso. Yactb nepsas: YuebHoe nocobue [AnekTpoHHbIl pecypc] / A.A. KOkwa; Poccuiicknii 93KoOHOM.
yHusep. umeru I".B.MnexaHosa. - 4-e n3a. - M.: Il PUOP: HAL MH®PA-M, 2014 - 239 c. - Pexum gocTyna:
http://znanium.com/catalog.php?bookinfo=462571.
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Mporpamma aucumnnuHbl "OxpaHa npae notpebuteneir”; 40.03.01 "KOpucnpyneHums".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.10 OxpaHa rnpas norpebutene’i

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnne nogrotoskun: 40.03.01 - IOpucnpyneHumns
Mpodhunb noaroTosku: [OCynapcTBEHHO-NPaBOBOM
KBanudomkauus BeinyckHuka: bakanasp

dopma 0byyeHus: 3a04Hoe

SA3bik 0by4eHuns: pycckuia

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

YyebHo-meToamMYeckas nutepatypa s LaHHOW AUCLMNAUHBI UMEETCS B HANNYMU B SNEKTPOHHO-BMBNNOTEYHOR crncTeme
NapatenbcTBa "MaHb" , LOoCTyn K KOTOpOM NpepocTtasneH obyyatowmmes. 96C NapaTtenbcTea "MaHb" BktoyaeT B cebs
SNEKTPOHHbIE BEPCUM KHUT n3patenbcTsa "laHb" 1 opyrux BeLylwmx n3natenscts y4ebHoOM nuTepaTypsbl, a Takxe
SNEKTPOHHbIE BEPCUUN MEPNOANYECKUX U3OaHWUIA NO €CTECTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbIM Haykam. 9bC
N3paTenbcTea "MaHb" obecneunBaeT fOCTYN K HAYYHOW, y4ebHO NuTepaTtype 1 HayYHbIM NEPUOLNYECKAM U3LAHUSM MO
MakCMMarnbHOMY KONMYECTBY NPOOUNbHbLIX HANPaBReHUi A C COBNOAEHNEM BCEX aBTOPCKUX U CMEXHbIX Mpas.

YyebHo-MeToanyeckas nutepatypa ans GaHHOW ONCUMMNINHBI UIMEETCS B HANNYMK B 3N1EKTPOHHO-6MONNOTEYHO cucTeMe
"KoHcynbTaHT cTyaeHTa", 4OCTYN K KOTOPOW npenoctasneH obyvatowmmes. MHoronpodounbHbIi 06pasoBaTtenbHblii
pecypc "KoHCynbTaHT CTyneHTa" SBNSeTCS 3NeKTPoHHON BrubnunoTtedHoin cuctemoit (36C), npepoctasnsatowel 4ocTyn
yepes ceTb VIHTepHeT K y4ebHoi nnutepaType 1 OONOAHWUTENbHBIM MaTepunanam, NpuobpPeTeHHbIM Ha OCHOBaHWUW NPSIMbIX
[oroBopoB ¢ npaeoobnanatensmu. NMonHOCTbIO COOTBETCTBYET TPeboBaHUSM doeaepasnbHbIX FOCyAapCTBEHHbIX
obpasoBaTtenbHblX CTaHAAPTOB BbicWwero 06pa3oBaHuUst K KOMNNEKTOBaHMIO BMBNNOTEK, B TOM YACNE SNEKTPOHHBIX, B
YyacTn oopMnpoBaHns POHO0B OCHOBHOM 1 AOMONHUTENBHOW NUTEPATypbl.
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