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Mporpamma ancumnnnmHel "KoHgonuktonorus"; 44.03.02 Mcuxonoro-negarormyeckoe obpasoBaHme; AOLEHT, K.H. (aoueHT) ConobyTrHa

Mporpammy ancumnanHbl paspabdoTan(a)(n) ooueHT, K.H. (goueHT) ConobytmHa M.M. kadbenpa
neparorunyeckoi ncmxonorum MHCTuTyT ncuxonorum n obpasoBanHus , solomarina29@gmail.com

1. LUenn ocBOEHNS AUCLUMINHBI

MoBbllWeHNe KOHANMKTONOrMYECKOM KOMNETEHTHOCTM B 0611aCTN CUCTEMHbIX 3HAHWIA MO OpraHn3aumm
LesiITENbHOCTU NCKXONora no NpeaynpeXaeHunio 1 yrnpasneHnto KOHQIMKTamm.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucumnnvHa sknoydeHa B pasgen " 51.B.0B.2 OucumnavHel (Mogynm)" OCHOBHOW
obpaszoBaTtenbHoit nporpammel 44.03.02 MNcuxonoro-negarorn4eckoe 0bpasoBaHne N OTHOCUTCS K
avcumnnuHam no Beibopy. OcBamBaeTcs Ha 2 Kypce, 3 CEMECTP.

OCBOEHMSA AaHHOW OMCUMMIMHBI 6a3npyeTcs Ha 3HAHUSIX Y YMEHUSIX, YCBOEHHbIX CTYAEHTaMm Mo
oucumnnmHam npodpeccmoHanbHoro uukna: Obwas u akcneprMeHTanbHasi NCUxonorus (c
npakTukymom), BeeneHue B ncrxonoro-nenarormyeckyto oesitenbHocTb, Mcuxonorus passnTus,
CoumanbHas ncuxonorus, Ncuxonormyeckoe KOHCYNbTUpoBaHue, Teopus 0By4eHUst U BOCNUTAHUSI.
OHW [OMXKHbI UMETb NPeACcTaBNeHns: 0 CTPYKType 0BLEeHNs, NCUXONOrM NO3HaBATENbHbIX
npoueccoB; 06 0COBEHHOCTSX NCCNefoBaHUS NCUXNYECKMX SBNEHWUIA NOCPELCTBOM
3KCNepuMeHTaNbHbIX METOA0B, O 3aKOHOMEPHOCTSIX BO3PACTHbIX M3MEHEHWIN B MOBEAEHUN Ntoaei; 0b
OCHOBHbIX HarnpaBeeHUsIX MPOdECCUOHANBbHOW OEeSTeNbHOCTU MCMXoNora B cu-cTeMe o6pasoBaHus.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka

LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL U
, OK-2 CNoCOBHOCTbIO aHaNM3NPOoBaTbh OCHOBHbIE 3Tarbl U
(0bLekynbTypHbIE 3aKOHOMEPHOCTM UCTOPUYECKOro pasBuTus obuiecTsa ans
KOMreTeHuun) goopMmpoBaHus rpaxgaHckorn noauumm (OK-2);

OK-6 CNOCOBHOCTbIO paboTarb B KONNEKTUBE, TONEPaHTHO
(0BLweKkynbTypHbIE BOCMNPUHUMATb coumanbHble, STHUYECKNE, KOHJDECCUOHANbHbIE
KoMneTeHuunn) N KynbTypHble pasnunyns (OK-6);

OK-1 -

' CMOCOBHOCTBIO MCMOMb30BaTb OCHOBbI PUIOCODCKMX 3HAHWIA
(0BuekynkTypHLie ans hopMupoBaHns MMpoBo33peHyeckon nosuumm (OK-1);
KOMreTeHuun) pMIP P P ’
OK'4, 6 -
(OBLLEKYNBTYPHBIE CMOCOBHOCTbIO NCMNONb30BaTb OCHOBbI S3KOHOMUYECKMX 3HAHWUIA
KOMMETEHLIN) B pasnuyHbix cgoepax xunsHegesarensHoctn (OK-3);

B pe3ynbTarte OCBOEHNA ONCUNMINHDBI CTYOEHT:
4. nONXeH OJEMOHCTpUMpoOBaThb CMOCOBHOCTb 1 FOTOBHOCTb:

1. JONXEH 3HaTb: OCHOBHbIE HaMPaBNEHNS OTEYECTBEHHOW 1 3apyOeXXHO KOHQRIMKTONOMN;
OCHOBHbIE MCMXONOrM4YeCcKMe 1 COLMONOrMYecKne Teoprmn BO3HMKHOBEHNSI KOHCPNINKTA;
NCUXONornyeckme 0CobeHHOCTU KOHOPNNKTHBIX IMYHOCTEN; OCHOBHbIE CTPaTErMm NoBEAEHUS
NINYHOCTM B KOHQPSIMKE; coaepXaTeNbHble 1 OpraHN3auUmMOHHbIE acnekThl
MCUXONOro-neaarornyeckoro ConpoBOXAEHUS Nefarormiyeckoro npoLecca ¢ Lenbto NpounnakTukim
LECTPYKTUBHbIX KOHQPNIMKTOB; CTPYKTYPY, 3aKOHOMEPHOCTUN 1 COLAEPXaHNe NeperoBOpPHbIX
MPOLIECCOB; COBPEMEHHbIE NPO6NEeMbl U OCHOBHbIE TEHAEHUUN B Pa3BUTN COBPEMEHHO Neaarorvku
TONEepPaHTHOCTW.
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Mporpamma ancumnnnmHel "KoHgonuktonorus"; 44.03.02 Mcuxonoro-negarormyeckoe obpasoBaHme; AOLEHT, K.H. (aoueHT) ConobyTrHa

2. NONXeH yMeTb: pelwaTb obpasoBaTefibHble U UCCNeaoBaTebCckue 3ana4v, OpUEHTUPOBaHHbIE Ha
aHanmn3 Hay4yHow 1 Hay4HO-MPaKTUYECKO nuTepaTypbl B 061acTh nenarornyeckoin KOHANKTONOru;
paspelas KOHNVKTbI NePeBOANTb 3MOLIMOHANbHOE coaepXaHne KOHMMNKTHOM CUTyauun Ha

06 bEeKTUBUPOBAHHbIA YPOBEHb; HANaOUTb MEXNYHOCTHOE B3aMModencTeue; apekTMBHO
B3aMMOOENCTBOBATbL C OKPYXatoWMMKN B NPOLIECCE NEePEroBOPOB; CONPOBOXAaTbh AESTENbHOCTb
neparora rno nocTPOeHNo 3AEKTUBHOIO 06WeHMs ¢ cybbekTammn 0bpasoBaHms.

3. DONXeH BNafeTb: CUCTEMOW NMOHATUI, packpblBaOLWMX CYLHOCTb M 3aKOHOMEPHOCTW Pa3BUTUS
KOHOPVKTA, ero goyHKLUUIA, yMEHUSAMU 1 HaBblKaMy, HeOOXOAUMbIMU NS NOBbIWEHNS
KOHCPNIMKTONOMMYECKO KOMMETEHUMMN y CyObEKTOB 06pa30BaHust; pa3nnUYHbIMA TEXHONOMMSMU
paspelleHnst KOHGNVKTa, BeAEHUS NePeroBopoB; HaBblkaMi 3¢pdDEKTUBHOrO 0bLWeEHNS (YMEeHMe
yCTaHaBNMBaTb KOH-TaKT, CNylaTb U FOBOPUTL, BbipaxaTb CBOV YyBCTBA M 3MOLIMKU, CONEPEXMBaTh);
TEXHUKaMMW PEryNMpoBaHnsi SMOLIMOHANIbHOMO HAMPSIXEHNS ; NPaKTUYECKMMM HaBbIKamu
LOMArHOCTUKM W yrpaBneHns KOHPANKTAMI; HaBblKaMy HEMTpanbHOro, 6e3yCnoBHO YBaXUTENbHOrO,
3aMHTEPECOBAHHOIo NOBEAEHUS! M TBOPYECKOrO MbILW/EHNS B Pa3peLleHnn KOHNNKTHBIX CUTYaLIUiA;
npremamu, No3BONSIOWNMN YBEPEHHO BECTU NEPEroBOPbI N0 CMOPHBLIM BOMNPOCaM; TEXHUKaMU
aprymeHTauum

4. CTpyKTypa u cogepxaHve AUCLUMNIUHBI/ Moayns
Obwas Tpy[0eMKOCTb AUCLMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AUCLMMAUHBI 3a4€eT B 3 ceMecTpe.

CyMMapHOo no aucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaeTcs B 50
6annos, ntorosas cpopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa 1 copepxaHue ayauTopHon paboTbl N0 aucCUMnNInHe/ MOAYyNo
TeMmaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yacbl
Pasgen ay,oMTOpHOM paboThbl,
Hepens MX TPYAO0EMKOCTb Tekywume copmbl
N 'D'"Kn't""’:_:;”b'/ CeMecTI:’cemecrpa (B yacax) ‘ll(ompg:mp
ay Nekumu MpakTnuyeckuelabopartopHbie
3aHATNA pa601b|

Tema 1. BBenoeHune B NMncbmeHHas
1.|npobnematuky 3 2 2 0 paboTta

KOHQPNMKTONOrnmn

Tema 2.

lNeparornyeckune
2.|[KOHMPNNKTDI: 3 6 2 2 0 Pechapar

0COBEHHOCTM NPUYNHDI,

TMNONOrns

Tema . Itoroeas 3aver
. 3 0 0 0

doopma KOHTpoOns

WNtoro 4 4 0

4.2 CopepxaHvue oUCLUNMUHDI
Tema 1. BBepeHue B npobnematuky KOH(INKTONOrMm
NeKLuMoHHOe 3aHsiThe (2 yaca(os)):
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Mporpamma ancumnnnmHel "KoHgonuktonorus"; 44.03.02 Mcuxonoro-negarormyeckoe obpasoBaHme; AOLEHT, K.H. (aoueHT) ConobyTrHa

KoHdonmkTonorms kak Hayka 06 nay4yeHumn KoHNnKToB 1 cnocobax mx yperynuposaHus. O6bekT,
npenMert, Lenu n 3agadu kypca. Victopmyeckme ycnosus BO3HMKHOBEHUS KOHAPNMKTONOMUW.
TeopeTrko-MeTononornyeckme 0CHOBbl KOHPIMKTONOrMK. KOHAPANKTONOINS B CUCTEME HayK.
CoBpeMeHHble KOHGNNKTONOrMYeckme KoHUenunn. Xapaktepuctnka KOHAnKTa Kak counanbHoro
peHoMeHa. NoHATME KOHMNMKTA, ero CyWHOCTb. Heobxoammble 1 LOCTaTO4YHbIE YCNOBUS
BO3HUKHOBEHUS KOHGNuKTa. CTPyKTypa KOHPAMKTA (CTOPOHbI KOHANNKTA, YCNOBUS NPOTEKAHNS
KOHOpNUKTa, 06pasbl KOHGNMKTHON CUTyaLMKN, BO3MOXHbIE AEACTBMS Y4aCTHUKOB KOHCPNNKTA).
OvHamuka koHgnukTa. PyHkumm KoHdonmkTa. MpeameTt KoHGNMKTa, 06pas KOHPANKTHON CcUTyaumm,
MOTMBbI KOHJONIMKTA U NO3ULMN KOHPNIUKTYIOWMX CTOPOH U UX PONb B aHanM3e KOHMINKTA.
Knaccudomkaumnsa KOHQMMKTOB NO KPUTEPUSAM: CTOPOHbI KOHIPNMKTA; cdpepbl Hann4musi KOHANUKTA;
Pe3yNbTaTMBHOCTU; HaNpPaBNeHHOCTN; acnekTy NoTPebHOCTeR; NPOAONIXUTENBHOCTM BO BPEMEHW.
Yenoseyeckuit pakTop B KOHQMUKTE.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. B rpynnax no 3-4 yenoseka 0b6cyanTb NONOXUTENbHOE 1 OTpULIATENBHOE BO3OENCTBME
KOHONMKTa 2. AHANN3 KOHQNUKTHOM cUTyaummn. PaccMOTpeHne KOHKPETHbBIX KOHADNIMKTOB,
KOHOONMKTHbBIX CUTyaunin. BolgeneHne Mopdonornyeckmx eauHuL, (KOHQMNKTaHTbI, NpeaMeT
KOHCpNUKTa, 30Ha pasHornacui, npeacTaBneHns KOHNKTAHTOB, NX Aencteng). OnpenenexHune
AVHaMWKN pasBuTus KoHgnukta. AHanus KoHgnukta B noruke B.A.Cmexosa. 3.0npeneneHve
cTpaTerum, CTunen noseneHns B KoHpnukTe lNposeaeHne nHaMBUOYyanbHOM NCUXOONArHOCTUKN
cTpateruv noBeaeHust B KOHpKTe: nsberaHmne, CONepHMYECTBO, NprucnocobnexHne, KoMNpPoMumce,
coTtpyaHundectso (Tomac-Kunmer). ObcyxaeHne NpenMylecTs 1 HegoCcTaTkoB KaxAoro 13
cnocobos pearnposaHms. Oblwas xapakTepucTvka cTuns noseaeHus. ViHanemnaoyanbHblil CTUNb
NnoBeOEeHNs B KOHQNUKTE: MAPTHEPCKUIA, NparMaTU4eCcknin, NCUXo3almTHbIA, JOMUHAHTHbIN,
KOHTaKTHbI, cCamMoyTBepXaroLlwuniics.

Tema 2. NMeparoruyeckne KOHAPNNUKTbl: 0OCOOEHHOCTU NMPUYUHDI, TUMONOTUS
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

aHaTme (2 yaca(os)): Jlekums 2 (2 4.) OCHOBHblE TUMbl KOHOPNIMKTOB B OPraHM3aumsx :
NINYHOCTb-IMYHOCTb (MEX/IMYHOCTHbIE), rpynna-rpynna (Mexrpynnosble), rpynna-an4yHoCTb.
DYHKUUN KOHIMKTOB B OpraHmsaumm. ®akTopsbl, BANSIOWMNE HA BO3HUKHOBEHUE KOH(PINKTOB B
rpynnax: YACNEHHOCTb HedpopMaibHO rpynnbl, COCTaB, HANMYMEe HOPM NOBEAEHUS Y OAHHOM
rpynnbl, CylWweCcTBOBaHWE HEGPOPManbHOro nuaepa, pacnpenenexHve ponen. KoHnkTbl Ha
pasfiMyHbIX CTaansIX ero pasBmUTUS KONNEKTUBa B OpraHm3aLmm: NepBUYHOro CUHTE3a,
oncbcpepeHLmaumm, nHTerpaumm, ctabunmnsaumm nnm pacnaga. O6bekTmBHble N CyObeEKTUBHbIE
NPWYNHBI BO3HUKHOBEHNS KOHGNNKTOB B opraHmn3aunsix. CywHocTb 1 cneundumka nenarornieckoro
KOHApnukTa. COLMOKYNbTYPHbIA KOHTEKCT Neaarormieckoro KoHgnukra. NoeseneHne cybbekToB
obpasoBaTenbHOro npotecca. lNcnxonoro-neaarornyeckunin CMbicn KOHPANKTA.
KoHdonmkTonormyeckas Hopma negarornyeckoin nesatenbHoct. KoHdonmkT B paboTe ¢ Mnaawmmm
WKONMbHUKAMM, NOAPOCTKAMU, CTAPLWNMUN WKONbHUKAMW, CTyaeHTaMu. [puy4mnHbl negarornyeckmnx
KOH(pN1KTOB. [leTepMMHUPOBAHHbIN XapakTep opraHn3auumn oTHoweHun. MNMeparornyeckas peyesas
arpeccus, cCoumyMm, IMYHOCTHbIE (DAaKTOPbl CyObEKTOB 06pasoBaHus, negarornyeckas
pacnyweHHOCTb, Negarormyeckast KOMMyHUKaTUBHAS HEKOMMETEHTHOCTb, CTUN NOBEOEHMUS
cybbekToB 06pa3oBaHNs, CyObEKTMBHOCTb OLEHKN B3aVIMOOTHOLIEHWIA, BO3PACTHbIE 0COBEHHOCTM
CyOBbEeKTOB, aTTecTaums, aKCnepTn3a, oLueHka AeATENbHOCTY NPUYMH Nefarornyeckmx KOHINKTOB.
Buapbl neparornyecknx KOHPNUKTOB. Neparornyeckme ropu3oHTanbHble KOHAPANKTbI B PasfivyHbIX
cucTeMax (Y4EHUK - YYEHUK, Y4UTeNb - y4uTeNnb, aAMUHUCTPATOP - aAMUHUCTPATOpP, poanTenb
poauTenb) negarorndyeckme BepTukanbHble KOHINUKTbI B CUCTEMAX; "YHYEHUK - y4UTEND", "yH4eHUK
afgMuHucTparop”, "y4eHuk -poantens”, "yuurtens - agMMHUCTpPaTop”, "neparor - CTyaeHT" u. ap.
Cneumdovka ynpasneHms negarorm4eckuMm KOHQIMKTamu.

npakTnyeckoe 3aHsitne (2 4aca(os)):
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1.PaspelueHne negarornyeckmnx cuTyauuim u 0encTens B Heh. AHanM3 KOHIKTOB. 1.
NccnepoBaHne KOHTEKCTOB COBCTBEHHbIX MPOSIBNEHNA MHTONEPAHTHOCTK. 2./iccnenoBaHne ypoBHS
KOMMYHWKaTUBHOW TONepaHTHOCTK No MeTtoauke B.B.boiko. 2.0CBONTb TEXHUKWN LNBUAN30BAHHO
NPOTMBOCTOATb HANAAEHMWIO Y MAHUMYNALMW: TEXHUKU NCUXONOrn4eckoro cambo (beckoHevHoe
YyTOYHEHWe, BHELHero cornacus, unu "HaeseneHnsa tymaHa", ICNopYeHHOW NNacTUHKKW, aHMUIACKOro
npogoeccopa), MHopMaLUMOHHBIA auanor. 3. iccnenosaTtb YpoBEHb COOCTBEHHbIX NMCUXONOMMYECKUX
3alWMT C NOMOLLbIO METOAMKM ONpPenENeHNs MHAEKCa XN3HEHHOTO CTUAS U COBCTBEHHbIE
KonuHr-ctpaterun. 4. Peconekcus peanbHO Npovcweawero KOHgnkKTa. 9ToT BapuaHT
npeanonaraet, YTo CTYAEHTbl HAXOASTCS B OTHOCUTENBbHOW NCUXONOrM4eckor 6e3onacHocTy,
MOCKO/bKY CIOXET KOH(PNNKTA 1 NMOBELEHME Y4aCTHMKA HE CTAHOBSTCS NPeAMETOM 00CYyXOAEHUS B
rpynne. ViHcbopmaumeit, UMetoLein KOHpaeHUManbHbIA XxapakTep, y4acTHUKN 0OMEHMBAIOTCS B
anagax unm B Tpoikax, COCTaB KOTOPbIX OHW MOTYT KOHTponupoBsaTb. 1. AHanna B Tporikax 4yepT
NIMYHOCTM Nejarora, siBnsitowmecst Cyb bekTBHbIMU NPEANOCHINKaMM KOHRNIKTA, K Ha JOCKe
CTPOMTCH Knaccmgmkaumsa Tak HasbiBaeMblX ?KOHIAMKTHbIX TNYHOCTEN? (OEMOHCTPATMBHAS,
purnaHas, Heynpasnsiemas, CBepxToyHasi, 6eCKOHIIMKTHASA 1 LeneHanpaBneHHo KOHANKTHAS). 2.
Ob6cyxaeHne Toro, kakme NpPogeCCHOHanbHble AedopMaLmnn 1 NPOGECCUOHANbHBIE KPU3UCHI
neparora siBnaoTcs KoHdnuktoreHamu. 1.MMNposeneHve poneson urpbl Ha Temy "IleHb npuema
PYyKOBOAUTENSA MO NNYHbBIM BOMpocaM", Koraa K "pykoBoanTento" opraHmMsaumm NnpuxonsTt no NUYHbIM
KOHCPNIMKTHBIM BOMPOCaM U NpeTeH3nsaM "coTpynHukun”. Mpn aHannae urpbl 04eHb BaXXHO 0b6paTuTb
BHMMaHMe rpynnbl Kak Ha BepbanbHble, Tak 1 Ha HeBepbanbHble NPOSIBNEHNS KOHAONNKTHOIO
nosefeHus (MonyaHue, B3rnsa, nosa, MMMUKa, TOH peyu, pe3kne BO3paxeHns B pasroesope,
NPO3BULLA, YCTHBI N MMCbMEHHbIA CNOpP 1 BCe Apyrue 0coBeHHOCTV MaHepbl obpalleHms 1
0bweHwns). Kpome aToro, pesynbtatoM aHannaa MoXeT ObiTb NOA-BEAEHNE NTOrOB, KacatowWmxcs
HeraTuBHbIX N, CaMoe rMaBHOe, BO3MOXHbIX MO3UTUBHbIX CNEeACTBUIA KaX 00 aHanu3npyemon
cuTyauun ons TOi 1 Opyroi CTopoHbl B3anmomeincTtens. ObpatuTb BHUMaHUE Ha TO, HTO UMEHHO BO
B3aVMOLENCTBIM CNOCOBCTBYET CHSATUIO SMOLMOHANBHOrO HAaNPsiXeHus, a 4To ewe bonee ero
yBenunyusaet. COOTHECTU Npon3olweauee B3aMMoaecTBue C NPUHLMNAMN KOHCTPYKTUBHbBIX
NeperoBopoB, C KOHCTPYKTMBHBIMM 1 HEKOHCTPYKTUBHBLIMI CnocobamMm peleHnst KOHOPINKTOB. 2.
PaccmoTtpeHue cntyaumm neperoBopoB C OrpaHUyeHHbIMU pecypcamn 1 NpeTeH3nsiMu CTOPOH Opyr
apyry. Tema neperoBopoB oOPMynnpyeTcs NCXons N3 Cneungukm n MHTepecos rpynnbl. BaxHo
06paTnTb BHUMaHNE Ha pasrpaHNYeHne MHTEPECOB U MO3ULMIA CTOPOH, YETKOCTb NX CPOPMYIMPOBOK.
NcenepoBaTb nponsowepwee Yepesd 0606wwatoLyto CXeMy KOHCTPYKTUBHBIX M HEKOHCTPYKTUBHbIX
cnocoboB BeneHus neperoBopos. 3. MiccnenoaHne kak HeBepbasbHbIX aCNeKToB
NeperoBopOB(3MOLMN, A3bIK XECTOB),Tak 1 BepbanbHbiX aCNeKTOB NeperoBOPOB(BbIICHEHNE
WHTEPEeCOoB, apryMeHTauui, NpoTUBOCTOSHME MaHUNynaumam). [ns aToro nposeneHe poneson
Urpbl Ha 0TPaboTKy HAaBbIKOB Meamaumm. Hanpumep, CloXXeToM poneBoii Nrpbl MOXET ObiTb
cuTyaums, Korga osoe COTPYOHUKOB OTKa3blBAOTCH COBMECTHO y4aCcTBOBATb B NPOEKTE (MK
Cynpyrv He XenawT NpoaonXarb COBMECTHYIO XN3Hb). 3adada pykoBoONTENS (KOHCYNbTaHTa) ?
PEWNTb 3Ty CMTyauMto, NMPUMEHSSt HeOOXOAMMbI anropuTM: BbICIYLWMBAHNE OLHOW CTOPOHBI,
NOBTOPEHME 3TON TOYKM 3PEHNA OPYror CTOPOHOW, 3aTEM NMpoBeaeHNEe 3TOW Xe npouenypbl C
TOYKOW 3pEeHNs OpYrov CTOPOHbI, MPOSICHEHME PYKOBOAMTENEM COBNAAEHUIN TOYEK 3PEHMS,
HaxoXxaeHve oblWero n peweHne KOHAMKTa. AHanNN3 pe3ynbTaToB Urpbl Npeanonaraet obpalleHne
K TEXHMKaM YCTaHOBNEHUSA KOHTaKTa, akTUBHOrO CnywaHnsa n aprymeHTauunuy, 4to no3BonseT BCEM
yyacTHMKaM B MONHOM Mepe NOHNMaTb TOYKY 3PEHNS KONner.

4.3 CTpyKTypa 1 comepXaHue camocTosiTesibHoM paboTbl AUCLUNINHBI (MOOYNS)

Buabi
N Paanen Cemectp| HeAens | camoctosirensHoit TpyaoeMkocTh 3?«%'2:2';3:;'3323
JAucumnnmHbl pcemecrpa pa6oTbl (B wacax) 260TbI
CTYAEHTOB P
Tema 1. BeeneHve B NOAroToBkKa K
a oAroroska [MncbmMeHHas
1.\npobnemaTuky 3 NMUCbMEHHOM 30 260714
KOHCPNNKTONOr 1 pabote P
PervncrpauunoHHblii Homep 8012125318 SAEKTPOHHBIH
Il YHUBEPCHTET
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Buabl
N Paspen Cemectp| HeAens | camoctositencHol TpynoeMkocTy ;%%%:L:?:;gﬁg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 2.
lMeparornyeckne
nonroToBska K
2.[KOHQONUKTDI: 3 6 gg}g gT a 30 Pedbepar
0COBEHHOCTM NMPUYNHDI, P pary
TMnonorunsa
Ntoro 60

5. O6bpasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

B y4ebHOM npouecce nNpenycMOTPeHO NPOBeAeHNE akTUBHbBIX M MHTEPaKTUBHbBIX (OOPM NPOBEAEHNS
3aHATWIA ( PONEBBIX UrP, Pa3bop KOHKPETHbIX CUTYaLNiA, NCMXONOrMyeckas AnarHocTka v TPEHUHI )
B COYETaHMU C BHEayAUTOPHOI paboToii ¢ Lenbio (OOPMMPOBaHMS 1 PasBUTMS NPOPECCHOHANbHbIX
HaBbIKOB 00y4aloLNXCS.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. BBepeHue B npobnematuky KOH(NKTONOrMm
MNMucbMeHHas paboTa , NpUMepPHbIE BOMPOCHI:

Mcrxonornyeckunin KOHPANKT 1 0CoOBEHHOCTN pas3BuTUs pebéHka. Cnocobbl n ycnosus
npenynpexneHns BHyTPUINYHOCTHBIX KOHGNMKTOB. CMcTEMA NOBbIWEHNS KOHQNIMKTONOMMYECKOM
KOMMETEHTHOCTN COTPYAHMKOB. SMOLMOHANbHOE BbirOpaHne yunTens kak 0akTop BO3HUKHOBEHMWS
KoHon1KTbl B KONNEKTVBE U CPELACTBA UX NPEOAONEHUS. KOHGNMKTOB. MoaepHM3auns u rnyOuHHbIN
KOHCPNUKT LLEHHOCTEN B COBPEMEHHOM obuwiecTBe. MpodhrnakTnka n KoppekLms CynpyXxeckmx
KOHOPNUKTOB. JINYHOCTb pykoBoanTENS 06pa30BaTENIbHOIO YYPEXAEHUS: KOHDIMKTONOMMYECKINIA
acnekT. CoumanbHO-NCUXONOrMHYECKMIA KNUMaT U HOBOBBELEHUS B Konnektuee. CTpyKTypa 1 oyHKUUN
nenarornyecknx KOHNMKToB. KOHNNKTLI M B3aMO4ENCTBIE B Mefarornyeckom npoLecce.
KoHgonrkTbl B MeaarormyeckomM KONnekT1Be: HEraTMBHble U NMO3UTKBHbIE MOCNEACTBUS.
MpodomnakTrka KOHPNNKTOB B paboTe ¢ neaarormyeckn 3anyleHHbIMU WKONbHUKaMU. KOHGMNKTbI B
LWKOME: CoUManbHO-NCUXONormyecknii aHanma. Ncmxonornyeckuin aHanns KOHNINKTOB 1
KOHCPNIKTHBIX CUTyaLMWid B CPEOHEM LWKONbHOM BO3pacTe U NCUXOKOPPEKLIMOHHAs paboTta no
YCTPaHEHMWIO HEraTUBHbIX NOCNEACTBUIA.

Tema 2. MNeparornyeckue KOH(NMKTbl: 0COBEHHOCTU NPUYUNHDbI, TUMONOTUS
Pedpepar , npumepHbIe BONPOCHI:

KoHgonukTbl B cdoepe ynpasneHus wkonon. MNMpenynpexneHne MexXnmyHOCTHbIX KOHQNNKTOB B
CUCTEME OTHOLWEHWNA CTaplieknaccHNKoB. KOHMNNKTbI B WKOMbHOM BO3pacTe: MyTn X NpeosoneHms
n npenynpexaeHuns. Ponb yyntens B NnpeoonieHnn KOHNMKTOB MexXay NoapocTkamm
ofHoknaccHmkamn. KoHIMKTbI B KONIEKTUBE CTAPLWIEKNaCCHUKOB M NYyTU NX MPE0A0NEHUS.
MNpeononeHne KOHPANKTOB MEXAY YHUTENEM M yHALMMUCS NPY OpraHn3aumm o0bpa3oBaTefibHOro
npouecca B yCNoBMAX MHHOBALMOHHOMO nons. Cnocobbl paspeweHns MeXINYHOCTHbIX KOHGONMKTOB B
SKCTpeMasibHbIX YCNOBUSAX XU3HedeaTenbHoCcTn. KOHNNKT 1 B3anMOLENCTBNE B Nefarornyeckom
npouecce. KOHPNNKTHbIE (PaKTOPbl B OTEYECTBEHHOM 06pa30BaHUN. VICTOYHNKM BO3HUKHOBEHUS
KOHCPNMKTOB neparornyeckomn cpege. TexHonornm yperynmposaHus 1 ynpasneHus negarormyecknmm
KOHdpnukTamu.

Tema . UToroeasi oopma KOHTpOns

MpuMepHbIE BONPOCHI K 3a4eTy:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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1. Kakne nytn, cnocobbl MOXeTe NPeanoXntb 4ns NPeononeHns KOMMyHKaTMBHbIX 6apbepoB? 2. B
4EM CYTb PEXUCCYPHOM NeJaroruku. Ponb pexmnccypHon negarornku B noCTpoeHns adodekTUBHOMO
obweHns? 3. MNMepeuncnnte n oxapakTepuayite cnocobbl aHanM3a KOHNNKTHBIX CUTyaLWiA.
MMCbMEHHOE foMallHee 3afaHue , NpuMepHble Bonpockl: CocTaBbTe KOHCMNEKTbI MO BONpocam: 1.
MpenmeT, 06bekT, 3aaaqn KOHPANKTONOrMK. 2. MPUYNHBI MEXTUYHOCTHBIX KOHGONIMKTOB. 3.
Tunonorns KOHMPNMKTOB. 4. YNpaBneHne MeXan4yHOCTHbIMU 1 MEXTPYMNMOBbIMU KOH(NMKTaAMN. 5.
BosHukHOBeHME 1 pa3sutre koHdnuktonorun. KoHdgnukronorus B Poccun. 6. Knaccugomkaums
MEXNYHOCTHBIX KOHJQPNNKTOB. 7. AHann3 KOHQNUKTHON cutyaumun. 8. Npodomnaktruka KOHIMKTOB B
opraHugauusx. 9. lNoctgppenguctckne KoHLenuum n KoHPnnkT. 10. CoTpyaHNYECKMIA CTUMb
paspelweHns KoHdnukTta. 11. lNpouecc passuTtnsa koHdnukTa. 12. NpuynHbl 1 CTUMYNbI KOHAONKKTA.
O6bekTMBHblE N CYOBEKTMBHbIE (DAKTOPbl BO3HUKHOBEHMS KOHApNUKTA. 13. KOHGNNKTHBIE NaTTEPHBI
B TpaHCaKTHOM ncuxonornn. 14. AHaToMns KOHQPNMKTA, ero CTPYKTYpHble anemMeHTbl. 15. Ctparterum
noBefeHns B KOH(PVKTE. pedoepar , NpuMepHble Tembl [Negarornyeckmnini KOHANKT: CTPYKTypa,
MPUYUHBI BO3HUKHOBEHMS, CNOCOObI MPOGOUNAKTUKN.

7.1. OcHOBHas nuTeparypa:

KoHdonmkTonorusa [9nekTpoHHbI pecypc] / 3eneHkos M. HO. - M. : Jawkos n K, 2013. -
http://www.studentlibrary.ru/book/ISBN9785394019180.html

KoHdpnukTonorns [OnekTpoHHbIin pecypc] : YuebHoe nocobue anst By3os / banaH B.I., OywknH A.B.,
Hosocenbues B.. u ap. ; MNMon pen. npodeccopa B.W. Hosocenbuesa. - M. : Nopsyas nuHus -
Tenekom, 2015. - http://www.studentlibrary.ru/book/ISBN9785991204460.html

7.2. lononHutenbHasa nuteparypa:

[MpakTukym No KOHPAUKTONOrMK, Unn Y4uMmcs paspewaTb KOHAAUKTbI[ONEKTPOHHbIR pecypc] /
®deceHko O.I1. - M. : PJIMHTA, 2014. - http://www.studentlibrary.ru/book/ISBN9785976515802.html

CoBpeMeHHbI cnoBapb N0 KOHAMKTONOrMK [ONEKTPOHHbIA pecypc] / Hayy. pea. B.A. CeeTtnos - M.
: ®JIMHTA, 2016. - http://www.studentlibrary.ru/book/ISBN9785976516120.html

7.3. UHTepHeT-pecypcChbl:

Bunbnnoteka psylib - http://psylib.myword.ru/index.php?automodule=downloads&showfiled=1738
Bubnuoteka bubnuopoccuka - http://www.bibliorossica.com/book.html?currBookld=6823&In=en
Brbnuoteka 3HaHnym - http://znanium.com/go.php?id=262730

deHOMEH TONEPaHTHOCTM B KOHTEKCTE Neaarormyeckoro B3anMoaencTems -
http://psy.tsu.ru/data/pdf/1_07.pdf

OBC KoHcynbTaTHT CTyOeHTa - hitp://www.studentlibrary.ru/book/ISBN9785976516120.html

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNNAUHbBI(MOOYNS)

OcBoeHune ancumnavHbl "KoHdnmkTonorna" npeanonaraet NCNonb3oBaHne Cnenyowero
MaTtepuanbHO-TeXHMYeckoro obecrneyeHus:

PervncrpauunoHHblii Homep 8012125318 SAEKTPOHHBIH
CrtpaHnua 8 ua 11. il VHI:IFIEPC{PITET
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Y4yebHo-meToamnyeckas nutepatypa ans 4aHHOW OMCUMNAVHBI UMEETCS B HANNYun B
9NEeKTPOHHO-bMbnmoTeyHol cnucteme " bnbnmnoPoccurka", BocTyn K KOTOPOK NPenocTas/eH
ctyneHtam. B 3bC " bubnuoPoccuka " npefactaBneHbl KOMNEKLMN akTyanbHON Hay4YHOW 1 y4ebHo
nuTepaTypbl N0 ryMaHUTapHbIM HaykaMm, BKoYatowme B cebs nybnmkauum Beoylmnx poOCCUnCKnxX
n3nartenbCTB ryMaHUTapHOW nuTepaTypbl, U30aHUS HA aHTIMACKOM A3biKe BeayLMX aMePUKaHCKNX 1
€BPONenCcKMX N3naTenbCTB, a TakXe peakue n ManoTupaxHble N30aHns POCCUNCKUX pernoHanbHbIX
By30B. 9bC "BbubnunoPoccurka" obecneynBaeT WNPOKKIA 3aKOHHbI JOCTYN K HE0OX0AUMbIM A/1s
obpasoBaTesibHOro npoLecca n3aaHusaM ¢ UCMoib30BaHMEM MHHOBALIMOHHBIX TEXHONOMMIA 1
COOTBETCTBYET BCEM TpeboBaHUSIM dpelepalnbHbIX rOCy1apCTBEHHbIX 0Opa3oBaTenbHbIX CTAHAAPTOB
Bbicluero npodoeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT Nnpon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartenel Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CrneunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTenbHbIX CTAHOAPTOB U BKNOYaEeT y4ebHukK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBApPU U CIPaBOYHNKN,
3aKkoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems O95C ZNANIUM.COM cooTteeTtcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAMYUN B
3NEeKTPOHHO-6MbNMoTeyHol cucteme Maparennctea "MlaHb" , 4OCTYN K KOTOPOW NPenoCcTaB/eH
ctyneHTam. 9bC MN3patenbcta "MlaHb" BKAOYAET B cebs aNEKTPOHHbIE BEPCUMUN KHUI U3[aTENbCTBA
"IlaHb" 1 opyrnx Beaywmux n3natenbCcTB y4ebHoM nMTepartypsbl, a TakXe 9NeKTPOHHbIE BEpCUmn
nepuoanyecknx N3aaHuim no eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHuTapHbiM Haykam. 9bC
N3patenbcTBa "flaHb" obecneunBaeT LOCTYN K HAy4YHOI, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyeckmm n3gaHnsmM no MakCrmMarbHOMy KONMMYECTBY MPOCUIbHbBIX HanpasneHnin ¢
cobntoaeHneM BCEX aBTOPCKUX U CMEXHbIX NPaB.

YyebHo-meToamnyeckas nutepatypa ons 4aHHOW OMCUMNAVHBI UMEETCS B HANNYUN B
9NEeKTPOHHO-bMbnnoTeyHom cucteme "KoHcynbTaHT cTyaeHTa" , OOCTYN K KOTOPOW NpenocTaBneH
cTyOeHTaM. OnekTpoHHas bubnmnoteyHas cuctema "KoHcynbTaHT cTyaeHTa" npenoctaBnsiert
MONHOTEKCTOBbIV [OCTYN K COBPEMEHHOW Y4eOHOM NMTepaType No OCHOBHbIM OUCLUMNHAM,
N3y4yaeMbiM B MEAMLMHCKMX By3ax (MpeacTaBneHbl N3aaHns Kak YncTo MegmumHCKoro npoduns, Tak
1 MO eCTECTBEHHbIM, TOYHbIM 1 00LWEeCTBEHHbIM HaykaM). OB5C npenocTtaBnseT By3y Hambonee nonHble
KOMMNNEeKTbl He0OX0AMMOW NuTepaTypbl B COOTBETCTBUM C TPEOOBAHUSIMU rOCY 0AaPCTBEHHbIX
obpasoBaTesibHbIX CTaHAAPTOB C COONOAEHMEM aBTOPCKMX U CMEXHbIX MPasB.

Cneqytolee MatepuanbHo-TexHU4Yeckoe obecrneyeHue

KETPOHHBH
B_EPCHTET
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Mporpamma cocTtasneHa B cootBeTcTeum ¢ TpebosaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpaeneHuto 44.03.02 "Mcuxonoro-negarormyeckoe odbpasoBaHne” n NPogono NOAroTOBKM
Mcuxonorms obpasoBaHms .

KETPOHHBH
B_EPCHTET
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