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Mporpammy oncumnnnHbl padpaboTan(a)(n) accucteHrT, 6.c. MNMasnosa B.A. Kadgenpa
KOHpnukTonormm OTaeneHme coumanbHO-NOAMTUYECKMX HayK , vichka_belova@mail.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

Llensmm ocBOEHNS OUCLUMMNINHDI "KOHC*)HVIKTOHOI’VISI" ABNAKOTCA nonyvyeHne CtygeHTaMm CUCTEMHbIX
3HaHWK No npenynpexaneHnto u ynpasneHuno KoHpNukKTamm, osnageHme oOCHOBHbIMW HaBblkamMu
AONarHoCTUKN KOHMPNWKTOB, UX MPOrHO3NPOBaHMIO, MPOEKTUPOBaHUIO pa60Tb| no MNHUMN3aunin
HeraTuBHbIX NOCNEeOCTBUN, UX Koppekunn.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yuebHas oncumnnnHa BkntodeHa B pasgen "B1.B.0B.1 OucumnamHel (Mooynn)" OCHOBHOWA
obpasoBaTtenbHol nporpammbl 09.03.04 MNporpaMMHas MHXEHEPUS U OTHOCUTCS K AMCLMMAMHAM Mo
Bbibopy. OcBanBaeTcs Ha 2 Kypce, 4 cemMecTp.

YuntbiBas, 4to kypc "KoHdpnukTtonorns" senserca HeobxoauMbIM NpeaMeToM Npu NOAroTOBKE
6yaywero cneunanucTa B cucteme "yenosek-4yenosek" ( N'yMaHUTapHbIA, COUManbHbIA K
9KOHOMUYECKUI LMK, BapnaTMBHAs 4YacTb) onpeaensiowmmMm Kputepmamm otbopa matepuana ans
BCEX pa3nenoB JaHHOW NporpamMbl MNOCAYXuna ero coumnanbHO-NCUXonornyeckas HanpaBneHHoCTb U
3HAYUMOCTb 415 IMYHOCTHOrO Pa3BMTUS U NPOGIECCNOHANBHOMO0 06pa3oBaHNs CTyIEHTOB.
Mpennaraembiin Kypc npenHa3HavyeH ans 6akanaspos, yxe umerowmx 6a3osble 3HaHMS B 0bnactu
obuen negarorukun, NCMXoNnornm 1 coumonornn. AKTyanbHOCTb NpeanaraeMoro Kypca onpenensercs
B3PbIBHbIM POCTOM KOHOPIMKTHOCTM BO BCEX CAIEPAX COLMANBHOW XU3HM COBPEMEHHOrO 0bWecTBa, B
T.4. B Poccun, roe obHaxunucb octpenwmne npobnembl, CBA3aHHbIE C MEPEYCTPONCTBOM
obuwecTBeHHOW cMcTeMbl. [ng noHMMaHns n adpOeKTMBHOro paspeweHms KOHPANKTOB He0bXo0aMMo
YCBOWTb OMNPEAENEHHbIA MUHMYM TEOPETMYECKMX 3HAHWI U MPUOBPECTM NPAKTUYECKMNE HABbLIKA
NnoBeLeHNs B KOHIPNUKTHBIX CUTYaLUSIX.

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

PacwucpoBka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU
CnocobeH NoHMMaTb ABMXYLWME CUSbl U 3aKOHOMEPHOCTY
OK-5 MCTOPMYECKOro NpoLiecca, MeCTO YenoBeka B MICTOPUYECKOM
(OBILEKyNbTYPHbIE npouecce 1 NoNUTUYECKOR opraHn3aumm oblecTsa,
KOMI'IeT)éHLI,VYVI) MCcnonb3oBaTb 3HAHUSA O COBPEMEHHOW €CTECTBEHHOHAY4YHOM
KapTUHe Mypa B npoLiecce 0by4eHuns n B NpodpeccnoHanbHoM
LEeATENbHOCTY ;
OK-4 o
(OBILEKYNIbTYPHBIE CNOCOOHOCTBLIO NCNONb30BaTh OCHOBLI MPABOBLIX 3HAHWIA B
KOMMETEHLIM) pasnuyHbIX cpepax XnsHeoeaTenbHOCTU
OK-6 cnocobHocTbo paboTtaTb B KOMaH4e, TONEPaHTHO BOCNPUHMMAs
(0bLWeKyNbTypHbIE coumasnbHble, 3THUYECKNE, KOHPECCNOHANBHbBIE N KYyNIbTYPHbIE
KOMMNeTeHumm) pasnmuns
OK-7
(0blweKynbTypHbIe CMOCOBHOCTBIO K caMoopraHmnsaumm camoobpasoBaHuto
KOMMeTeHuunn)
OK-8 0TOB MCNONb30BaTb HOPMATMBHbIE MPaABOBbIE AOKYMEHThI B
(0bLWeKyNbTypHbIE CBOEl 0esATENbHOCTW, AENCTBOBATb B YCNIOBUSX MPax4aHCKOro
KOMMEeTeHLMN) obwecTBa
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B pe3ynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

- 0 COBPEMEHHOM COCTOSIHMM U OCHOBHbIX HANPaBNeHUsIX 0TEYECTBEHHOI N 3apybexxHO
KOHQONNKTONOrNu;

- 06 OCHOBHBbIX NMCUXONOrMYECKMX U COLLMONOrMYECKNX TEOpPUSAX BOSHUKHOBEHWNS KOHOPNNKTA;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U 0COBEHHOCTSX NMPOSBNIEHNS KOHIPNNKTOB B Pa3NnyHbIX copepax
00OLWECTBEHHOM XN3HU;

- CYWHOCTb, 3aKOHOMEPHOCTU U COYHKLIMW Pa3BUTUSI KOHANMKTA,

- NICUXONOrnYyeckme 0CobeHHOCTN KOHPNMKTHBIX MTMYHOCTEN 1 OCHOBHbIE CTpaTeErnn NoBeaeHns
NINYHOCTEN B KOHJPNMUKTE,

2. DONIXEH yMeTb:

- MPUMEHATb Pa3NNYHble TEXHONOMMK Pas3peLleHns KOHPNKTA,

- NPOBOAUTbL NEepPeroBopbl,

- aHanM3upoBaTb, AMarHOCTUPOBATb U YyrPaBnAaTb KOHANKTHLIMA CUTYaLNAMN

3. 0ONXEeH BnageTb:
- OCHOBHbIMMW MOHATUSAMM N KaTEropusiMmn KOHGONUKTONOINN;

- CUCTEMOW 3HAHWNIN KOHMANKTONOrMM Ha OCHOBE LLEHHOCTHOMO OTHOWEHUS K OEeATENbHOCTU B
cucteme "yenosek-4yenosek";

- OCHOBHbIMM MCKXONOro-rnenarorn4eckmMmm yMeHusMm B ynpasneHUn CnoXHbIMU CUTyaLUsSMIA:
aHannTUKO-AnarHoCTUYeCkMMn, NPOrHOCTUYECKNMUN, MPOEKTUPOBOYHbBIMU,
KOHCTPYKTMBHO-OpPraHn3aLmoHHbIMU, KOHTPOJIbHO-OLEHOYHbIMY, KOMMYHUKATUBHbLIMW,
pedeKCUBHbIMU.

- BaXHEeWWMN NPodeCCMOHaNbHO-NIMYHOCTHBIMM Ka4eCcTBaMU: aMNaTUENR, TONEPaAHTHOCTbHO,
pegonekcuelt, MpoayKTMBHOrO B3aNUMOOENCTBUS MEXOY YNeHaMW KONNEeKTBa, YyBCTBOM
OTBETCTBEHHOCTW 32 MPUHSITbIE PELLEHNS, KPEATUBHOCTbIO;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSIX U 0COBEHHOCTSAX NPOSABNIEHNS KOHIPNIUKTOB B PasfnyHbiX capepax
00OLLEeCTBEHHOM XN3HU;

- CYWLHOCTb, 3aKOHOMEPHOCTW M CPYHKLUW Pa3BUTMS KOHADNNKTA,

- NICMXONOrNYyeckme 0CobeHHOCTN KOHAQPNMKTHBIX TMYHOCTEN 1 OCHOBHbIE CTpaTernn NoBeaeHns
NINYHOCTEN B KOHQPNMUKTE,

4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

3HaTb:

? 0 COBPEMEHHOM COCTOSIHAM M OCHOBHbIX HAMPaBNEHMSX OTEYECTBEHHOI U 3apybexHO
KOHQONUKTONOrNu;

? 06 OCHOBHbIX NMCUXONOrMYECKMX U COLMONOrNYECKMX TEeopUSAX BOSHUKHOBEHUS KOHAPNINKTA;

? 06 OCHOBHbIX 3aKOHOMEPHOCTSX U 0COOEHHOCTSAX NPOSBNEHNS KOHOPNIMKTOB B PasnnyHbIX cpepax
00OLLECTBEHHOM XN3HMU;

? CyWHOCTb, 3aKOHOMEPHOCTU U COYHKLIMW Pa3BUTUS KOHADNWKTA,

? ncuxonormyeckne oCo6eHHOCTM KOHQMMKTHBIX IMYHOCTEN U OCHOBHbIE CTpaTernv noBeaeHms
NNYHOCTEN B KOHCPNUKTE,

YmeTb:
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? NPUMEHSTb PasnnyHbie TEXHONOMMK paspeLleHns KOHANNKTA,

? NpoBOANTb NEPEroBOpbI,

? aHann3unposatb, AMarHOCTUPOBaTb U YNpaBnsaTb KOHPANKTHLIMA CUTYaLNSMA
Bnapetsb:

? OCHOBHbIMY NMOHATUSAMU M KATEropusMmn KOHPNMKTONOMN;

? CMCTEMOW 3HaHWI KOHM(ANKTONOMMM HA OCHOBE LLEHHOCTHOIO OTHOLWEHNS K AeATENbHOCTU B
cucteme "yenosek-4yenosek";

? OCHOBHbIMY MCUXONOro-neaarorMyecknMm yMeHMaMu B yripaBneHnn CRoXHbIMU CUTyaunsIMn:
aHannTUKo-anarHoCTN4YeCcknMm, NPOrHOCTUYECKNMIN, NMPOEKTUPOBOYHbBIMU,
KOHCTPYKTMBHO-OpPraHn3aLumoHHbIMU, KOHTPOJIbHO-OL,EHOYHbIMY, KOMMYHUKATUBHbBIMU,
pedneKCUBHbIMU.

? BaXHENLWMMIN NPOECCMOHANBHO-NMYHOCTHBIMU Ka4eCTBaMn: aMnaTuein, TonepaHTHOCTbHO,
pedonekcueit, NPoayKTUBHOrO B3aMMOOENCTBMS MEXOY YNeHaMy KONNekTuBa, YyBCTBOM
OTBETCTBEHHOCTU 3a MPUHSTLHIE PELIEHUS, KPEATUBHOCTbIO;

4. CTpyKkTypa U cogepXxaHue OUCLUMNIUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNsSeT 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopma NPOMEXYTOYHOIr0 KOHTPONS ANCUUNANHBIL: 3a4€eT B 4 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO ANs [OMnycKa K 3ayeTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBopuTeNnbHO" (YOO0B.);

54 6anna n meHee - "HeyLOBNETBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No AucUMnIMHe/ MOAYNIO
TemaTnyeckuu nnaH gucUUNAnHbI/MoAyNs

Bupabl n yachbl
ay,aMTOpHOM paboThbl,
Paspnen X TPY[0EeMKOCTb
N OucumnnuHbl/ CemecTp c':z‘g'gf;'al (B yacax) TeKY(':)"':T‘:)gE;pM"'
Moayns MpakTu-|abopa-
Nekuun| yeckune TOPHble
3aHATUA paGOTbI
acce
lMncbMeHHoe
Tema 1. 1 OcHoBbI 06Lein Teopum JomaliHee
1. [koHdonukTa 1.1. BeeneHve B 4 1 2 2 0 |3amaHwue
npobnemMaTky KOHNNKTONOTN. TBopuyeckoe
3apaHve
Tema 2. 1 OcHoBbl 06Lwein Teopun TBopyeckoe
2. [KoHdonukTa 1.2. AHann3 KoHNMKTA. 4 2 2 2 0 |3apaHwue
DyHKUNN KOHNNKTA.
PerncTpaumnoHHblii Homep 937419 BAEKTPOHHBIH
B0l VHUBEPCHTET
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Buabl 1 yachbl
ay,aMTOpHOM paboThbl,
Pasgen MX TPYA,0EeMKOCTb
N OucumnnuHbl/ CemecTp c':ﬁﬁﬁfﬂa (B yacax) TeK\:("c';":Te g;c;lp"'b'
Moayns Pay MpakTu-(Na6opa- P
Nekuun| yeckue TOPHbIe
3aHATUA paﬁoTbI
TBopyeckoe
Tema 3. 1 OcHoBbl 06LLein Teopun %?A%i:gime
3. [koHdpnukTa 1.3. NoBeneHve niogen B| 4 3 2 2 0 nomauHee
KOHQONIUKTE.
3ajaHve
[MucbMeHHoe
Tema 4. 1 OcHoBbl 06Lieit Teopun 22;:;”;:6
4. [KoHdpnukTa 1.4. BHYTPUNMYHOCTHbIE 4 4 2 2 0
TBopyeckoe
KOHQONUKTbI.
3ajaHve
Tema 5. 10cHoBbI 06LLel Teopum
5. [koHdpnukTa 1.5. MexXnn4HoCTHble 1 4 5 2 2 0 MNpesertauvs
rpynnoBble KOHAPANKTBI.
Tema 6. 2.
ema 6. 2.KOHNNKTbI B pasnnyHbIX KOHTPONbHas
" |B3aumopenctens 2.1 KOHQNUKTbI B P
opraHusauusx.
Tema 7. 2.KOHNNKTbI B pasnnyHbIX
v cdoepax 4enoBevyeckoro 4 v 5 5 0 MpeseHTaums
" |B3aumopencteuns 2.2 Cynpyxeckme
N ceMeriHble KOHMNKTHI.
Tema 8. 2.KOHNMKTbI B pasnnyHbIX [MucbMeHHoe
8 cdhepax 4enose4eckoro 4 8 o 5 o |RomawHee
" |B3anmopenctemg 2.3. TexHonorns 3apaHve
BbIXx04a U3 KOHQINKTA.
Tema 9. 2.KOH(PNUKTbI B pasnunyHbIX lNMncbmMeHHoe
9 cpepax 4enoseyeckoro 4 9 5 5 o |BomawHee
" |B3aumopencteuns 2.4. Metoabl 3apaHve
yrnpaBneHns KOHOANKTaMN.
Tema . Itoroeas popma KOHTPONS 4 0 0 0 Saver
Ntoro 18 18 0
4.2 CopepxaHvue oUCLUMNUHbI
Tema 1. 1 OcHoBbI 06Len Teopun KoHdnukTa 1.1. BBeaeHue B npobnematuky
KOHPIMKTONOrNK.
NeKunoHHoe 3aHsiTne (2 4aca(os)):
PervucrpaumnoHHbIi Homep 937419 OAEKTPOHHEBEH
Bl VHHBEPCHTET
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KoHMNUKT: noHsTNE, CTPYKTYpa KOHGNMKTA. Tunonorus koHgnukta. KoHdonukronorms - Hayka oo
N3y4eHnn KOHGNMKTOB 1 cnocobax mnx yperynuposaHus. O6bekT, npeaMeT, Lenv n 3agaym Kypca.
cTopryeckue ycnosns BOSHUKHOBEHMS KOH(PIMKTONOMMW. OBOIIOLMS KOHAPIMKTONOMMYECKUX
B3rNs00B B UICTOPUM OMNOCOMPCKO-COLMONOrMYECKON MbICIW: ApeBHME BpeMeHa: KoHdyuwni (551 ?
479 po H.9.), Mepaknut (oK. 520 ? 460 0o H.3.), lNMnatoH (oK. 427 ? 347 0o H.3.), demokpuT (oK. 460
? 370 no H.9.), ApucToTenb (384 ? 322 0o H.3.); cpenHue Beka: Aspenuii AeBryctuH (354 ? 430),
doma AkBUHCKUI (1225 ? 1274); anoxa BoapoxaeHus: KonepHuk (1473 ? 1574), [.BpyHo (1548 ?
1600), HoBoe BpeMs 1 anoxy MNpoceewerns: d.BekoH (1561 ? 1626), T. 0b6¢ (1588 ? 1679).
Couwuonorus koHdpnukTos (I'. CneHcep, M. Bebep, K. Mapkc, I'. 3nmmens, P. apeHnnopd, Kosep).
Mcuxonorusa koHdpnukta (M. Wepudo, K. Tomac, O. Panonopt v ap.)

npakTnyeckoe 3aHsitne (2 4aca(os)):

KoHdpnukTonoruyeckas npaktuka. KoHdgpnukronorua 8 Poccun (H.B. Npuwwuna, H.H. Bepecos, H.
JleoHoB v gp.). TeopeTnko-MeTog0n0rn4eckne 0OCHOBbl KOHgNMKToNnornn. KoHdnukronorus s
cucTeme Hayk. Xapaktepuctumka KOHMnmKTa Kak coumanbHoro peHomeHa. lNoHsatne KoHgNMKTa, ero
CYWHOCTb 1 CTPyKTypa. Heobxoanmbie 1 [OCTaTOYHbIE YCNOBUS BO3HUKHOBEHUS KOHAR/IMKTA.
MpenmeT KoHNMKTa, 06pa3 KOHIMKTHOM CUTyaLmMmn, MOTMBbI KOHQRIMKTA 1 NO3ULNA
KOHOPNINKTYIOWMX CTOPOH 1 UX pONb B aHannae koHgnukTa. Knaccmudmkaumsa KoHQANKTOB. 1.
Knaccudgomkaumnsa KOHQMMKTOB NO KPUTEPUSAM: O CTOPOHbI KOHMNMKTA; O Copepbl HaNnn4ms
KOHGONMKTA; O pPe3yNbTaTMBHOCTU; O HANPaBNEHHOCTN; O acnekTy NoTpebHoCcTel; 0
NPOLOMIXUTENBHOCTN BO BpeMeHW. 2. MooennposaHue KOHMIMKTOB B COOTBETCTBUN C TUMONOrne.

Tema 2. 1 OcHoBbI 06LLen Teopun KOHNUKTa 1.2. AHanU3 KoHpNUKTa. DYHKUUM KOH(pNUKTA.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

AHaTtoMusi KOHGpNMKTa. uHammka u rpaHmua KoHdpnnkta. CTPYyKTYpHbIE 3N1EMEHTbI: KOHCRIMKTAHTHI,
30Ha pasHornacusi, NPeacTaBneHns 0 CUTyaunm, MOTUBLI U OEACTBUS KOHQNMKTAHTOB. MNpuynHbl 1
CTUMYNbl BO3HWKHOBEHNSI KOHAPNNKTOB. Vnnto3nmn. uHammka KoHpvkTa.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Crtanouuv passnTma KOHAMKTA: NPeaKOHMNNKTHASA CUTYaumns, MHUMOEHT, ackanaums, KynbMuHauus,
3aBepLleHne KOHJNNKTA, MOCTKOHMNINKTHAsA CUTyaLuns.

Tema 3. 1 OcHoBbI 06LLen Teopun KoHdnuKTa 1.3. NoBeaeHue noaen B KOHMPNMUKTE.
NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

Mcuxonornyeckne ocobeHHOCTH NIMYHOCTN, BNUSOWME HA BO3HUKHOBEHME KOHOJD/INKTOB. CTpaTeerm,
CTWUIN NOBeOEeHNs B KOHPNUKTE. PerynmpOBaHVle OTHOLWEHWUI C KOHQONMUKTHBIMU IUYHOCTSAMN.
PaCCMOTpeHVIe KOHKPETHbIX KOHPTMKTOB, KOHAPNTUKTHbIX CVITyaLI,I/IVI. BbloeneHwne MopdPONorn4yeckunx
eanHny (KOHCDHI/IKT&HTI::I, npeanmeT KoHNrKTa, 3oHa pa3HOFJ'IaCI/IVI, npenctaBnieHns
KOHQONIMKTAHTOB, UX JJ,GIZCTBI/IFI). OnpeueneHme OVHaAMUKW pa3BUTUSA KOHQONNKTA: Mogoenu
noseneHnsa NMYHOCTN B KOHJPNINKTHOM B3aMMOLENCTBUN U NX XapakTepucTuka. [Mcuxonornyeckue
0COBEHHOCTYU NINYHOCTN, BNUSOWME HA BO3HUKHOBEHME KOHJINKTOB.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

MpupoaHble cBocTBa NnYHocTK. Cructema NnoTpebHOCTe, MOTMBOB, MHTEPECOB. BHyTpeHHee
npencTasneHne NMYHocTn o cebe, ee ?9-06pas?. Ctpatermm NnoBeneHNs B KOHPNUKTE: nsberaHue,
COnepHMYecTBO, NprucnocobneHne, kKoMnpommuce, cotpyaHunyecteo. (Tomac?KnnmeH). Obwas
XapakTepucTuka cTmng nosefeHns. VInamenaoyanbHbId CTUNb NOBEOEHUS B KOHQONUKTE:!
NapTHEPCKUIN, NparMaTtuyeckKnin, NCUXo3awmTHbIA, JOMUHAHTHbBIA, KOHTAKTHbINA,
camoyTeepxgatowmincsa. OCHOBHOE cofepXaHne perynmpoBaHns OTHOWEHWI C KOHQONUKTAHTaMMU:
NPOrHo3upoBaHue, npeaynpexaneHne, CTUMynnpoBaHue, perynmpoBaHne u paspelleHue.
TexHonormm perynmpoBaHns KOHNMKTa: MHPOPMaLNOHHbIE, KOMMYHUKALMOHHbBIE,
coumanbHo-negarornyeckne, opraHn3aunoHHbIE.

Tema 4. 1 OcHoBbI 06LLEeN Teopun KOHNUKTA 1.4. BHYTPUNINYHOCTHbIE KOH(PIUKTDI.
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

KETPOHHBH
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Cnocobbl paspelleHunst BHyTPUIMYHOCTHBIX KOHAPMKTOB. [NcuxoaHanmtmnyeckuin nogxon 3.dpeiaa.
MocTdhpenancTckme KOHLENUUM BO3HUKHOBEHUSI BHYTPUITNYHOCTHBIX KOHANMKTOB. [MoHsITNE
BHYTPWANYHOCTHOIO KOH(pAMKTA 1 ero 0cobeHHOCTN. OCHOBHbIE MCUXONOrMYECKe KOHLEeNUUn
BO3HMKHOBEHWS BHYTPUANYHOCTHBIX KOHAPNNKTOB. Moaxon 3. Ppeiina B 060CHOBaHNM
BHYTPWANYHOCTHOMO KOHdpMKTa. MHOrocnonHocTb nmyHoctn. CosHaTenbHoe-becco3HaTenbHoe.
3awmnTHbIe MEXaHN3MbI: OTpULaHKe, 3abblBaHne, BbITECHEHNE PaHTa3nm, NPoeKuun, 3aMelleHme,
pauunoHanusaumsi.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MocTdpperancrckne KoHuenumu. Teopmsa Komnnekca HenonHoueHHocTn A. Aonepa. YyeHue 06
aKcTpasepcuun 1 nHposepcun K.KOHra. KoHuenums ?aKk3ncteHumoHanbHom guxotommn? 9.dpomma.
Teopus KorHUTUBHOrO anccoHaHca J1. dectuHrepa. Ponesble KOHNMKTbLI N0 [x. Muay. Teopus
nputasanen A. Macnoy. @opmbl NPOABNEHNS BHYTPUANYHOCTHbIX KOH(PAUKTOB. VI NX CUMNTOMBI:
HEeBpacCTEHWs, 3NPopUs, perpeccus, NPoekLms, HoMaamam, paumoHannam. Cnocobbl paspeLweHns
BHYTPUINYHOCTHbIX KOHJPAIMKTOB U UX cOoAep>XXaHue: KOMNPOMUCC, YX04, NepeopueHTaumns,
cybnumaums, ngeanvmsaums, BblITeCHEHNE, Koppekums. JuarHoctuka ctpaternm n CTuas NoBeaeHNs
npwn BHYTPUINYHOCTHOM KOHQDIUKTE.

Tema 5. 10cHOBbI 06LLen Teopumn KoHdnMKTa 1.5. MeXNIMYHOCTHbIE U FTPYNNOBble KOHMPUKTHI.

JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

Oco6eHHOCTIN MEXNYHOCTHBIX KOHANMKTOB. Knaccmgoukaumst MeXIMYHOCTHBIX KOHOPNTMKTOB.
YnpasneHue MeXINYHOCTHBIMU U FPYMNOBbIMUA KOHQINUKTAMK. [TOHATME MEXTNYHOCTHOIO
KoHgonmkTa. OCOBEHHOCTN MEXMYHOCTHBIX KOHGPNMKTOB. MoTmBaLmMoHHbIA noaxon M. Hoinva n I
MakknuHToHa. KOrHUTUBHBIN, 0eATEeNbHOCTHbIA, OPraHN3aUMOHHbIA N Apyrie noaxobl B TEOpUn
BO3HUKHOBEHUS MEXITMYHOCTHbIX KOHGONUKTOB. Jlokannsaums MeXNNYHOCTHbIX KOHMINKTOB.
B3anMocBsA3b MEXTMYHOCTHBIX C BHYTPUINYHOCTHBIMU U FPYMNMNOBbIMA KOHQONUKTaMM.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Knaccudgomkaumnsa Mexnm4yHOCTHbIX KOHJRNIMKTOB MO cdpepam CyeCcTBOBaHMS U MO CBOEMY apAdEKTY,
PyHKUMOHaNbHbIMW NOCNEACTBUSAMUA, MO KPUTEPUSAM peanbHOCTU U UICTUHHOCTU-IOXKHOCTW.
[MpepnoTBpaleHne, npounakTmka BO3HUKHOBEHNS MEXIIMYHOCTHbIX KOH(PIMKTOB. YripasneHve
KOH(PNMKTaMM U KOHAPVKTHBIMW OTHOWEHUSMUN Ha CTaansxX X BO3HUKHOBEHUS. CTUMynnposaHmue
KOHQpNMKTa, ero gpopmbl 1 cpencrtea. Vicnonb3osaHune pesynbTaToB OTOeNbHbIX aKTOB KOHOPIMKTHOM
60pb6bl, @ TaKXe pe3ynbTaToB paspeleHnst KOHANUKTOB. MNpPOeKTMPOBaHNE U KOHCTPYMPOBaHWE
KOH(pNUKTOB, UX nocnencteuns. Cneunduka NposBREeHUS NPUYNH MEXTNYHOCTHBIX KOHCDUKTOB B
pas3nn4yHbIX BUOax OEeaTenbHOCTU U NYTU NX paspeLleHns.

Tema 6. 2.KoHNUKTBI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencrems 2.1
KoHpnukThl B OpraHusauusix.

NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

OCHOBHble TUMNbl KOHAPNNKTOB B OpraHusauunsx. lNpodunakTuka, ynpasneHvue n paspeweHune
KOH(PNMKTOB B opraHu3daumnsax. NoHATne opraHn3aumm Kak OCHOBHOW S4EKK B CTPYKTYpe
coBpeMeHHoro obuectsa. OCHOBHbIE TWMbl KOHPIMKTOB B OPraHn3aLmnsx: TMYHOCTb-TMYHOCTb
(MeXNNYHOCTHbIE), rpynna-rpynna (Mexrpynnosble), rpynna-nm4yHocTb. PyHKUNN KOHANNKTOB B
opraHusauuun. dakTopbl, BAMAIOWME HA BO3HUKHOBEHNE KOHANMKTOB B rpynnax: YACNEHHOCTb
HedbopManbHOM rpynnbl, COCTaBs, HaNN4Yne HOPM NoBedeHUs y JaHHOW rpynmbl, CywecTBOBaHe
HedbopManbHOro nugepa, pacnpeneneHne ponen.

npakTudeckoe 3aHsitne (2 yaca(os)):

KOHQNMKTbI Ha pasnunyHbIX CTaamax ero passuTus KONNekTnea B opraHn3aunm: NnepBnYHOro
CVHTE3a, AMdodhepeHLmaumm, nHTerpaunm, ctabunusaumm nam pacnaga. Bnabl
KOHCPNMKTONOrMYECKOM OesATENbHOCTM MO yNpaBieHnio KOHpnmkTamMm B opraHmsaumax. Metonbl
onpegneneHnst CNIo4YeHHOCTN N CTaann pasBuUTUS KONNeKTnea, ero Mukpoknmumara. Counometpus.
[MNcuxonoruyecknii kKnumatudecknii Kpyr b.TakmeHa.

Tema 7. 2.KOH(PNUKTbI B pa3nnyHbIX cpepax yenosevyeckoro B3aMmmoaemncTemsa 2.2
Cynpyxeckue u ceMerHble KOH(PMUKTDI.

JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

KETPOHHBH
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Mpupona cynpyXecknx KOHGNMKTOB. CeMeliHble KOHPNNKTLI: MPUYUHBI BO3HUKHOBEHMS, AMHAMMKA
pa3BnTns, knaccudpmkaumsi. OCHOBHbIE CNOCODbI YperynmpoBaHns CEMeNHbIX KOHANMKTOB. CeMbs
Kak siyeiika obwecTtBa 1 eé coumnanbHble yHKUMN. DPaKTOpbl KOHPANKTHOCTN B CEMENHbIX
OTHoLWeHusX. KpnancHble nepuroabl B pa3sutum cembil. CemeiHble KOHGNKTbI: MPUYMHBI
BO3HMKHOBEHWS, AMHAMUKA Pas3BUTKSI, kKnaccugomkaums, yHKUMM 1 NOCNeacTBUS.
McrxoTpaBMUpyrowme NocneacTBust CyrnpyXecknx KoHgNMKToB. KOHANKTbI B OTHOWEHMSX MexXay
poamTensaMm n netoMu. NpuynHbE 4ETCKO-POANTENBCKNX KOHGNMKTOB. MpeaynpexneHne
CYNPY>XECKUX KOHIMMKTOB M UX paspeLleHme

npakTnyeckoe 3aHsitne (2 4aca(os)):

CouwnanbHO-NCMX0N0orM4yeckne 1 ponesble pasnnuymnst cynpyro.. MPrYnHbI 1 UICTOYHUKK CYNPY>KEeCKMX
KOHCPNUKTOB. PYHKLMM U NOCNEeACTBUS KOHANMKTOB B ceMbe. Cnocobbl paspeLleHunst Cynpy>xeckunx
KOHCPNUKTOB B ceMbe. [lnarHoctmka CEMEenHOro KOHNMKTa.

Tema 8. 2.KoH(PNUKTbI B pa3nnyHbIiX cpepax Yenose4yeckoro B3ammoaencTemsa 2.3.
TexHonorusa Bbixona U3 KOH(NUKTA.

JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

YnpasneHue ctpeccamun ons npegynpexneHns KoHpnmkTos. JuarHoctuka koHgonukra. TexHonorum
BbIxo4a 13 koHdnukTa. [NoHATME 1 npupoaa cTpecca, ero CywHOCTb. [1prUYnHbBI U UICTOYHUKW
cTpecca. Buabl cTpeccoB: XpOHUYECKNA, OCTPbINA, PUINONOrMYECKUI 1 NCUXONorndecknin. dakTopsl,
BbI3blBalOLWME CTPECC: OpraHn3aunoHHble, BHEOPraHM3aumnoHHble, IMYHOCTHbIE. dPasbl passuTus
cTpecca: Mmobunmsaums, nesafanTtauus, esopraHusaums. BnusHne temnepameHTa Ha COCTOSIHME
ctpecca. [NpodeccmnoHanbHbin cTpecc Npodunaktrka CTPeccoB B MPON3BOACTBEHHbIX CUTyaLMsX.
MpueMmbl Bbixoaa U3 CTPECCOBbIX cUTyauuii. CTpeccoyCcTonYmMBOCTb Kak crnocod npenynpexneHms
KOHQNNKTOB. VIHOMBMAYyanbHaa cTparterus u Taktuka CTpeccoyCTon4MBOro noseneHms.

npakTnyeckoe 3aHsitne (2 4aca(os)):

HunarHoctrka KoHnukTa. JuarHocTnka BHyTPUINYHOCTHOrO KOHOPIKTA: MPOEKTUBHbIE U
CTaHoapTU3MpoBaHHble MeToanku (HecywecTytouwee XnsotHoe, Bapterra, T. Jlnpn, ?YposeHb
COOTHOLWEHNS ?UEHHOCTU? 1 ?00CTYNHOCTN? B Pa3NNYHbIX XU3HEHHbIX ccpepax? u T.M.).
JOwnarHocTrka KoHGONUKTOB B KonnektTmee. OnpeneneHve Kputnyeckom maccol KoHdpnukra (H.H.
Bepecos). [lnarHoctuka ctpaterum noseneHns B koHgonukte K. Tomaca. mnarHoctuka
MUKpOKIMMaTa B Konnektmse ?I1CUxonormyecknin Knumatmyeckunin Kpyr? TakmeHa.

Tema 9. 2.KoHNUKTLI B pa3nnyHbIX cpepax yenoseyeckoro s3ammonencremsa 2.4. Metoabl
ynpasneHus KOHNMKTamu.

NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

Meperosopbl. TpeboBaHMA K y4acTHMKAM neperoBopoB. MaHunynaums n ConpoTUBNEHNE: NPUYKHDI
1 cnocobbl npeoponeHuns. Meomaums B KOHpAUKTE. Teopns n METOLONOMNS ynpaBneHns
KOHgonukTamun. MeTtoabl ynpasneHus BHyTPUANYHOCTHBIMU KOHApMKTaMun. MeToabl ynpasneHns
MEXNYHOCTHBIMU KOHAPIMKTaMn. YnpaeneHme KOHGMKTaMm B opraHmsauun. [NeperosopHolie
ctunu. Xectkuii ctunb. Markuin ctunb. Toprosblil ctunb. CoTpyaHuYeckuii ctunb. TpeboBaHus K
y4yacTHukam neperosopos [x. berikepa. Mogenv noseneHns napTHEPOB B NEPEroBOPHOM
npouecce (?n3beratowmin?, ?yctynaowmin?, 2o0Tpmuatowmin?, ?Hactynarowmin?). ?Perynauns
NCUXONorm4yeckom atmocgpepbl. banaHc Bo3HarpaxneHus n HakasaHus onnoHeHTa. HanaxuneaHve
KOHTakTa. dakTopbl, CNOCOOCTBYOWME 1 NPENATCTBYIOWNE HANAXMBaHNIO KOHTaKTOB. ObpaTtHas
CB$13b, KOMMIMMEHT, KPUTKKA.

npakTudeckoe 3aHsitne (2 yaca(os)):
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MpveM nHgpopmaumu. NMoHMaHe BuaeHMs NpobnemMbl NapTHEPOM. VickaxXeHne nHgopMaumu.
TexHuka cnywaHuns: HepednekCUBHOe, amMnaTnyeckoe, akTMeHoe. MpreMbl aKTUBHOMO CRyLWaHWS:
nepedpasvpoBaHne, passutme naeun, pesiome, cooblieHne o BOCNPUSTAM 4pyroro, coobuweHme o
cobCTBEHHOM CaMO4yBCTBUW, paccnpalmsaHme. Buaobl BompocoB. TakTuka nony4eHns nonesHom v
LOCTOBEPHOI nHpopmaumn. Mepenaya nHgopmaummn. O6bsICHEHe CBOEro BUAEHUs Npobneml
naptHepy. CTunu BeneHns 6ecenbl. ?TpyaHble? TuMbl cnywartenei. JBuxeHne K cornacmio:
KOHKpeTuaaumsi npobnembl, 06cyXaeHne BapnaHTOB peLleHns Npobnembl, MaHUNyNaLum 1
npoTmBoaericTeme M. ConpoTnBneHne 1 cnocobbl NpeononeHns. 3aBeplueHne neperosopos. Ponu
TpeTbei CTOPOHbI B KOHApMKTe. OCHOBHbIE 3Tanbl Meanaunn. TakTukn B3auMoOencTems
MenmaTopa C OnrnoHeHTaMu.

4.3 CTpyKTypa u copepxaHme caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

dopmbl
Hepne- Buabi
Pasnen Ce- | ns caMoCTosATeNbHOM ;‘pz;i;; 'ég':ngpc‘:’;’_'
ANCUUNNNUHDI MecCTp| ceme pa60Tbl (B qacax) ATeNbHON
cTpa CTyA4EeHTOB paﬁoTbl
NnoaroToBka AOMallHEero 3afaHus
oomall-
1 Hee
3ajaHve
Tema 1. 1 OCHOBb! noaroToBka K TBOPYECKOMY 9K3aMeHy
obuwei Teopun
1 KoHnmkTa 1.1. 4 1 1 ggp‘-lec
" |BBeneHue B sanane
npobnematuky
KOHJONNKTONOTNW.
noaroToBka K acce
2 acce
Tema 2. 1 OcHoBbI NOAroTOBKa K TBOPYECKOMY 9K3aMEeHY
obuiein Teopun
KOHdonukTa 1.2. TBOpYecC-
2. |AHanun3 4 2 4 Koe
KOHpNuKTa. 3afjaHue
DyHKUMN
KOHdpNuKTa.
PerncTpaumonHbiit Homep 937419 DAEKTPOHHEH
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H : dopmbl
Paspen Ce- iﬂe camoc?gsﬁlznbuoﬁ Tpyno- |KoHTpons
AUNCLUN/INHBI MecTp| ceme pa6ortbl &M::cc;;) :3;11(:3%
CcTpa CTYQEeHTOB pa60Tb|
NOAroToBKa AOMalHero 3agaHus
Jomatul-
2 Hee
Tema 3. 1 OcHoBbI 3apaHve
obuwel Teopun
KoHgonmkTa 1.3. 4 3
' HOBe{LeHme NOLAroTOBKA K TBOPYECKOMY 3K3aMEHY
niogen B
KOHq)ﬂVlKTe. TBOpYEC-
2 Koe
3apjaHue
NoOAroToBKa AOMaLWHEro 3agaHus
nomat-
2 Hee
Tema 4. 1 OcHoBbI 3apaHve
obuwelt Teopun
. [KOHdpnukTa 1.4. 4 4
BHYTPUAMYHOCTHDI§ NnoAroToBka K TBOPYECKOMY 3K3aMeHy
KOHQONUKTbI. TBOpYecC-
2 Koe
3apjaHue
Tema 5. 10CHOBI NOAroTOBKAa K Npe3eHTauunu
obuwelt Teopun
KoHgonmkTa 1.5. 4 5 4 npeseHx-
" IMeXNMYHOCTHbIE Taums
1 rpynnosble
KOHOPNUKTBI.
Tema 6. o 7 Dab
2 KOHOpMKTbI B OroToBKa K KOHTPONbHOM paboTte
pPasnnyHbIX
4€N10BE4eCKoro pa6ora
B3aMMOOeNCTBUSA
2.1 KoHonukTbl B
opraHusaunsx.
Tema 7.
2.KoHNuKTbI B
pPasnnyHbIX
_ Eg?szﬁecmro 4 - |noAroToska K npeseHTaunm 4 [Mpesekr-
B3aMMOOencTBmS Taums
2.2 Cynpyxeckune
N ceMeiHble
KOHQONINKTbI.
PervcTpaumnoHHblii Homep 937419 % 3;?{%’?}%‘:{%%2
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Hepe- Buabi Dopwmei
Pasnen Ce- nﬂ camocrosﬁenbuoﬁ TpyARo- |KoHTpONs
AUNCLUN/INHBI MecTp| ceme pa6ortbl (iM::ccaT)'(’) :3;&?3&
cTpa CTyO.EeHTOB pa6oTh
Tema 8.
2.KoHNuKTbI B noaroToBka JOMalUHEro 3aaaHns
pPasnnyHbIX
cdoepax Aomall-
8. |[4yenoBevyeckoro 4 8 4 Hee
B3ammoOencTeuns 3agaHune
2.3. TexHonorums
BbIXx04a n3
KOHdpNuKTa.
Tema 9.
2.KoHMNnKTbI B noaroToBka AOMallHEro 3aaaHus
pasnunyHbIX
cdpepax aomMatu-
9. |[yenoBeyeckoro 4 9 4 Hee
B3aMMOOENCTBUS 3amaHue
2.4. MeTonpbl
ynpasneHns
KOHQONMKTamu.
NTtoro 36

5. O6pa3oBareibHble TEXHONOMUU, BK/IloHYasi UHTEPaKTUBHbIE OOPMbl 06yUYeHus

3aHaTns no "KoHMANKTONorMmM" ocyWwecTBASIOTCA Ha OCHOBE TPaAMUMOHHBLIX N NHHOBALMOHHbIX
obpasoBaTefibHbIX TEXHOMOMWiA - NEKUWIA, 3BpUCTMYECKMX Becel, OeN0OBbIX NP, U CEMUHAPCKUX

3aHATUIR. Ha ceEMUHAPCKMX 3aHSATUSIX MCMONb3YIOTCS pasNiMyHble POopPMbl 1 MeTOAbI 0OYy4EHUS 1

TeKyLlero KOHTPON4, Takme Kak:

- BbICTYNNEHUS CTYEHTOB C foKNanaMu no npopaboTke NEKLMOHHOro Matepuana ¢ Ncnoib3oBaHNEM
LOMONHUTENbBHOW NMTEepaTypsbl;

- AMarHoCcTnka co6CTBEHHOIO NOBEOEHUS;

- TPEHUHTI;

- TeopeTnyeckme anckyccum, nebatbl B Xo4e CEMMHAPOB;
- 0enoBble Urpsbl;

- aHann3 snageomarepuana,

- KONNMOKBUYMbl;

- MHOVMBMOYyanbHble cobecenoBaHNs 1 KOHCYNbTaLWUN;
NOHATUAHO-TEPMUHONIOrNYECKNE OUKTaHTbI;

- TECTOBbIN KOHTPO/b.

6. OueHOYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOJS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. 1 OcHoBbI 06LLen Teopun KOHdNUKTa 1.1. BBeoeHne B npobnematuky
KOH(PIUKTONOrNK.

JoMalllHee 3a4aHune , npnMepHbie BOMNPOChHI:

KETPOHHBH
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Micnonb3ys NEKUMOHHbIV 1 OOMONHUTENbHBIA MaTepman NoaroToBUTLCS K gebaram o
OYHKUNOHANBbHOW AMCAYHKUNOHANbHOM CTOPOHax KOHApnukTa - 2 MI™ - "KOHMNMKTbI HY>XHbI" 1
"KOHnMKTbI He HyXHbI" Llenb nebatoB: 3anoXnTb yMEHNe aHanM3npoBaTtb, CONOCTaBnNATb,
CpaBHMBATb OCHOBHbIE MOHSATUS KOHAOIMKTONOMNK, pa3BmMBaTb COCOOHOCTM apryMeHTMPOBaHO
[0Ka3sblBaTb CBOIO TOYKY 3PEHUS.

TBOpYECKOe 3aaaHune , NpuMepHble BOMPOCHI:

CocTaBnTb COBCTBEHHbIN Kelic: "BCnOMHUTE 0f4HY U3 TPYOHbIX CUTYaUWiA, B KOTOPbIX Bbl OKa3biBaINCh
paHee. OxapakTepunayiTe cBoe noeefeHne B Heil. MpoaHanmanpyiite KOHCTPYKTUBHYHO U
LECTPYKTUBHYIO CPYHKLMM STOW CUTyaLMN.

3CcCe , NpuMEepPHbIE TEMbI:

Hanwncatb acce Ha TeMy: "Hero s oxupato oT n3ydeHust Kypca KoHgonuktonoruun" MNpy HanmcaHum
3cce CTyAeHT [OMXEeH CaMOCTOSITENIbHO OCMbICIIMBATD XapaKTep B3aUMOCBSA3M CYLLECTBYOLMX
MPU3HAKOB TEOPETUYECKMX MOHSATUIA, BbISIBNSITD COOTHOWEHNS Pa3fINYHbIX KaTeropuii
KOHGPIMKTONOMW; BbIYNEHSTb MaBHOE, CYLECTBEHHOE B UCTOYHMKAX MHAPOPMaLIMK; BOCNPOM3BOAUTD
MHpOPMaLMIO; ycMaTpmBaTh NPOSIBIEHNE 3aKOHOMEPHOCTEN B XUBOM MPOLIECCE KOHGUKTHOMO
B3auMoaencTems mogaein. OTBevasi Ha NOCTaBEHHbIV BONPOC HE OCTATOYHO MPOCTO U3NOXMNTb
roToBble OOPMYNIMPOBKM 1 ONPEaEneHusl, B3aTble N3 y4eOHMKOB 1 NEKLMOHHOrO MaTepuana.
CTyneHTaM Heob6X0aMMo, ONMpPasicb Ha IMYHbIA OMbIT, HA CBOW NpeAcTaBneHns o by nywei
NPOPECCMOHANBbHOM AesITENbHOCTY CPOPMYMpoBaTh, 060CHOBATb M BbiCKa3aTb CBOE COOCTBEHHOE
MHeHue. HanvcaHue acce ? Bk/toYeHve B paboTy no camopasBuTuio. B acce cTyaeHTy BaXkHO
0Tpa3nTb COBCTBEHHOE MHEHWE, YBUAETb, YTO 3y4aeMbli MaTepran LonyckaeT BO3MOXHOCTb
TBOPYECKOMN MHTEPMPEeTaLunmn, YT0 BOSMOXHO HE OAHO, & HECKO/NBbKO MPaBUbHbIX PELIeHW Npobnemsi.
3apaHune cnocobCTByeT pasBUTUIO PEGNEKCUN, CTPEMNEHUS K CAMOMO3HAHMIO 1 CaMOOMNPEaENeHuIo.

Tema 2. 1 OcHoBbI 06Len Teopun KOHNUKTa 1.2. AHanU3 KoHpNuKTa. DYHKUUM KOH(NUKTA.
TBOpYecKoe 3aaaHune , npuMepHble BOMpOoCHI:

MpoBecTun: a) aHanu3 kerica "Cabotax", paccMaTprMBaeMoro Ha 3aHSATUM - Knaccudomkaumst
KOHOONIMKTHOW CUTyauun, onpeaeneHne obbekta KOHMKTA, Lenein, MOTMBOB, CTpaTernin n TakTmk
noBefeHnsi CTOPOH; 6) aHanns3 doparMeHTa gounbma "9KCnepuMeEHT" MPOCMOTPEHHOMO Ha 3aHATUN -
Knaccudomkaumsi KOHPMKTHOM cuTyaummn, onpeaeneHne obbekTa KOHPNNKTa, Lenei, MOTUBOB,
cTpaTermi n TakTuUK NoBedeHNs CTOPOH U BblAENUTb BCE CTaAMMN NPOTEKaHUS 3a4aHHOro KOHMInkKTa
(4TO NMpoucxoauT Ha Kakoi ctagun). Pabota 2 MI™ (neneHne no onnoHeHTaM KOHIMKTA)

Tema 3. 1 OcHoBbI 06LLen Teopun KoHdnukTa 1.3. NoBeaeHue noaen B KOHMPNMUKTE.
JOMallHee 3aJaHve , NPUMEpPHbIE BONPOCHI:

[MncbMeHHO coenaTb aHann3 1 BbIBOAbI NO MPOBEAEHHbIM HA 3aHATUM AmarHoctukam: TecT Tomaca,
TecT 35 nocnosuu,.

TBOpYECKOoe 3aaaHune , NpuMepHble BOMPOCHI:

Cpoenatb Knun U3 pparMeHToB N3 PUIbLMOB C NpYMepamMm NoBEAEHNS B KOHPNNKTHOM CUTYaLmu,
opueHTmpyscb Ha ceTky Tomaca-KungmaHa (5 mogenein)3anaxHve ons Ml (B 3aBUCUMOCTY OT
ymucneHHoctu rpynnbl: 1 MI™ 5 ven)

Tema 4. 1 OcHoBbI 06LLEeN Teopun KOHNUKTA 1.4. BHYTPUNINYHOCTHBIE KOH(PIUKTDI.
JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

MNunucbmMeHHO coenatb aHanu3 1 BbiIBOA4bI MO MPOBEAEHHON HA 3aHATUM AnarHOCTHKe: ArpeccrBHoe
noseaeHue. MpoaonXnTb CNNCOK NPUYMH BHYTPUINYHOCTHBIX KOHGONIMKTOB, HA4YaTbll HA 3aHSATUN.

TBOPYECKOe 3aAaHue , NpYMepHbIe BOMPOCHI:

CocTaBunTb KOPOTKyto aHkeTy "Bo3aelicBne KOHNMKTOreHOB Ha NMYHOCTL" C LieNbio NPOBEAEHNS
HebOoNbLIOro NCCcnenoBaHns: kakme KOHQNIMKTOreHbl CUNIbHEE BCErO BO3OENCTBYIOT HA YENOBEKA,
BbI3blBas HaMbonbLwyto arpeccuto. Pabota B napax (coctaBneHue aHkeTbl, onpoc 10 yen, obpaboTka
pes3ynbTaTos).

Tema 5. 10cHOBbI 06L.en Teopumn KoHdnMkTa 1.5. MeXNIMYHOCTHbIE U TPYNNOBble KOHMYMUKTHI.
npeseHTauuns , NpUMepHble BONPOCHI:
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MoaroToBnTb Npe3eHTaumto (3-5 MnH) Ha BbIOOP: - aHaNM3 KOMMekca NPUYNH OHOMo 13
9KOHOMMYECKMX KOH(PMKTOB, KOTOPbIN NPou3oLwen Ha Tepputopum Poccun B nocnegHmne HeCKONbKo
MEeCsILEB. -NMpUMepPbl COLMaNbHOro, MONUTUYECKOro MaHEBPUPOBAHUS U MONNTUYECKOro
MaHWMyNMPOBaHNS, KOTOPbIE BaM NPUXOAMNIOCH HabnonaTb B nocneaHee Bpems. ViHomemayanbHas
paborTa.

Tema 6. 2.KoHNUKTbI B pa3nuyHbIX cpepax yenoseyeckoro s3ammonencrems 2.1
KoHnukTbl B OpraHusaumsix.

KOHTpoNbHas paboTta , NpUMepPHbIE BONPOCHI:

KOoHMn1KTbI Ha pasnnyHbiX CTagusax ero passntns KONMeKTBa B opraHn3aumnm: NepBnyHoro CUHTesa,
omcpcpepeHLmaummn, HTerpaumm, ctabunmnsaumm nim pacnaga. Buabl KOHGAMKTONOrM4ecKo
[esaATeNbHOCTM MO YNpaBneHnio KOHNVKTamMn B opraHmnsauunax. Metonbl onpeneneHuns
CMNOYEHHOCTM M CTadnW PasBUTUS KONNEKTMBA, ero Mnukpoknmmara. CoumomeTtpus.
[Mcuxonornyeckuin knumatnyeckuin Kpyr b. TakmeHa.

Tema 7. 2.KoHNUKTbI B pa3nnyHbIX cpepax yenoseyeckoro s3aumonencreus 2.2
Cynpyxeckue n cemenHble KOHUKTHI.
[MpeseHTaums , NpUMepHbIe BOMPOCHI:

CoumanbHO-NCUXONOrMYeckne 1 ponesble Pasnuyms cynpyros. MprYnHbI U UCTOYHUKIM CYMPYXECKUX
KOH(PNMKTOB. PYHKLMN M NOCNEACTBUS KOHQNUKTOB B ceMbe. Cnocobbl pa3pelieHunst CynpyxXeckux
KOHC(PNIMKTOB B ceMbe. [lnarHoctnka ceMenHoro KOHNUKTa.

Tema 8. 2.KOHPNUKTbI B pa3nnyHbiX cpepax Yenose4yeckoro B3ammoaencTemsa 2.3.
TexHonorus Bbixona U3 KoOHgMUKTA.
JoMallHee 3agaHue , NpuMepHbie BOMPOCHI:

HunarHoctrka KoHnukTa. JuarHocTnka BHyTPUINYHOCTHOrO KOHOPIKTA: MPOEKTUBHbIE U
CcTaHoapTU3MpoBaHHble MeToanku (HecywecTytouwee XnsotHoe, Bapterra, T. lnpu, ?YposeHb
COOTHOLWEHNS ?UEHHOCTU? 1 ?00CTYNHOCTN? B Pa3fNYHbIX XU3HEHHbIX ccpepax? u T.M.).
JwnarHocTrka KoHGNUKTOB B Konnektmee. OnpeneneHve Kputnyeckom maccol KoHdnukra (H.H.
Bepecos). [lnarHoctuka ctpaterum noseneHns B koHgnukte K. Tomaca. narHoctuka
MUKpOKAMMaTa B Konnektmse ?1CcUxXonormyeckmnin Knumatmyeckunin Kpyr? TakmeHa.

Tema 9. 2.KoHNUKTbI B pa3nuyHbIX cpepax yenoseyeckoro s3ammonencrems 2.4. Metonbl
ynpasneHus KOHpNMKTamu.

noMallHee 3afaHue , NpUMeEpPHbIe BOMPOCHI:

Mpuem nHpopmaumn. MNMoHMaHne BnaeHS npobnembl NapTHEPOM. MckaxeHne nHgopmaumu.
TexHuka cnywaHus: HepednekCBHOE, AMMNATUYECKOE, aKTUBHOE. [preMbl aKTUBHOIO CywWwaHus:
nepedpasnposaHune, passutue naeu, pestome, coobleHne 0 BOCNpUATMN Opyroro, coobueHve o
COOCTBEHHOM CamMO4yBCTBUW, paccnpawmsaHme. Buabl Bonpocos. TakTuka nony4eHns nonesHom v
LOCTOBEPHOM nHchopmaumn. Mepenaya nHgopmaummn. O6bACHEHNE CBOEr0 BUAEHUS NPO6NEMb
naptHepy. Ctnnu BeneHns 6ecenpl. ?TpyaHbie? TUnbl cnywartenei. JBuxeHue K cornacumio:
KOHKpeTunaaums npobnembl, 06CyXaeHNEe BapUaHTOB peLleHNs Npobnembl, MaHUMYNALUA 1
npotmBogaericTeme M. ConpoTnBneHne 1 cnocobbl NpeononeHns. 3aBeplueHne neperosopos. Ponun
TPeTbel CTOPOHbI B KOH(pMKTE. OCHOBHbIE aTanbl Meguaumn. TakTukyi B3anMoaencTBus meguartopa
C OMMOHEHTaMU.

Utorosasa chopma KOHTpoOns
3a4eT (B 4 cemecTpe)

[MprnMepHbIe BONPOCHI K 3a4eTy:

[MprMepHbIe BONPOCHI K 3a4eTy:

CamocTosiTenbHasl pabota CTyOeHTOB npeanonaraeT NOAroTOBKY K CEMUHAPCKMM U MPaKTUYECKUM
3aHSATUSIM, CAMOCTOSITENIbHOE U3Yy4YeHMe OTAENbHbIX aCNEeKTOB COAEPXaHNs AMCUMNAVHbI (MO BbIOOPY,
B COOTBETCTBMU C MPEANnOYTEHNAMN CTYOEHTOB U NPOOUNIO (pakynbTeTa), NpoBeLeHNE MUHN
nccnenoBaHui, BbINOHEHNE TBOPYECKNX 3a0aHUA.

TunoBble 3a4aHns ANns caMoOCTOSITENbHOW paboThl

- Pabota ¢ TekcTamm (pecpepupoBaHmne, aHHOTUPOBAHWE, SKCNEPTN3A);
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- AHann3 pe3ynbTaToB BbINOMHEHHbIX NCCNEOOBAHWN;

- CpaBHeHve KOHLEenunin, Teopuia.

- Cbop nHauBMAOyanbHOro kenca (cutyaumm, aHanu3a, ouarHoctTmka CoObCTBEHHOro NOBEAEHMS,
BapWaHTbl paspeweHns cutyaumm)

Bonpochl k 3a4ery:

. YKaxuTe yHnBepcanbHble NPUYMHbI COLMASTbHBIX KOHOPUKTOB:

. HEYLOBNETBOPEHHOCTb NOTPEBHOCTEN;

. HECOBMNAaOeHNE NHTEPECOB;

. Pa3nmMymsa B LEHHOCTHbIX OPUEHTaUNSX;

. BCE OTBETbI BEPHbI;

. HW OOVH OTBET HEBEPEH.

. Ha npenkoHdnnkTHOM cTaomm:

. NPONCXOONT CMNOBOE KOHQPNMKTHOE B3aUMOLENCTBUE;

. CKNnagplBaeTCs CTPYKTypa KOHMINKTA;

. UMEET MECTO HEHACW/IbCTBEHHOE NN C MUHUMASIbHBIM NMPUMEHEHMEM CUNbI cOanaHCMpPOBaHHOE
NPOTUBOCTOSAHME;

d. BCe OTBETbl BEPHDI;

€. HY OOVH OTBET HEBEPEH.

3. To, 4TO SBNSETCSH OCHOBHBIM OO BEKTOM NPUTA3AHNS KOHCPNIUKTYIOWMNX CTOPOH B KOHKPETHOM
coLManbHOM KOHMPNUKTE, y4eHble Ha3blBaAIOT:

a. KOHPMKTHBIMU pecypcamu;

b. KOHPANKTHBIM PaHroMm;

C. NpeaoMeToM KOHJNIUKTA;

d. cy6beKTOM KOHOPNUKTA;
e
4
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. KOHGONVKTHBIM VHUNOEHTOM.

. COBOKYMHOCTb CWN 1 CPEACTB, NpUBNeKaeMbix CybbekTamMm KOHPNNKTA B KOHOPIUKTHOM
B3aVIMOLENCTBUM, yHEHbIE HA3bIBAIOT:
. KOHGONKTHBIMK pecypcamu;
. KOHQONIMKTHBIM PaHroM;
. NPEAMETOM KOHMPNNKTA;
. CyOBEKTOM KOHMPNNKTA;
. KOHQONVKTHBIM MHUNOEHTOM.
. Niobble nHAMBMAbI, couManbHble Fpynbl, OpraHM3aunm, UHCTUTYTbI, B TOA U NHOW Mepe
BOBNEYEHHbIE B KOHCP/IUKT, Y4EHBIMW HA3bIBAIOTCS:
. KOHGONMKTHBIMK pecypcamu;
. KOHQONMKTHBIM PaHIrOM;
. NpeaMeToM KOHMPNUKTA;
. CYyOBEKTOM KOHMPNNKTA;
. KOHGNMKTHBIM VHLUNOEHTOM.
. COBOKYMHOCTb CWN 1 CPEACTB, KOTOPbIE MOXET UCMONb30BaTb TOT UM UHOM CyObEKT B
KOHCPNUKTHOM B3aMMOLENCTBUM, yHEHbIE HA3bIBAIOT:
a. KOHIPNMKTHBIMK pecypcamu;
b. KOHGNMKTHLIM PaHroOM;
C. NpeaoMeToM KOHJNIUKTA;
d. cy6beKTOM KOHOPNUKTA;
€. KOH(PNNKTHBIM UHLUAEHTOM.
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7. CnyyaiiHoe 1nn HaMepeHHO CrNPOBOLMPOBAHHOE NIOObIM CYOHEKTOM KOH(PNMKTA CObbITHE,
nepesoasiee NPeakoOHGINKTHYO CTAAMIO B CTaAU0 CMI0BOro KOHGNNKTHOrO B3aMOLENCTBIS,
y4YeHbIMU Ha3blBaeTCH:

. KOHNUKTHBIMK pecypcamu;

. KOHOPNIMKTHBIM PaHroMm;

. NpeaMeToM KOHPNNKTA,;

. CYyObEKTOM KOH(PNUKTA;

. KOHOPNNKTHLIM UHLMOEHTOM.

. CybbeKkT KOH(PNNKTA, CTPEMSLWMIACA K HENOCPEOCTBEHHOMY OBMTAAEHMIO NPEOMETOM KOHANIMKTA,
370!

a. YneH rpynnbl NoaOepPXKu;

b. Habnoparenb;

C. NoACTpeKaTenb;

d. ONNOHEHT;

€. nocpenHuk (meounartop).

9. CybbekT KOH(NMKTa, OKkasblBaloWwmii MOMOLLb OMNMOHEHTY B OBIAAEHUN NPEOMETOM KOHPNNKTA, HO
CcaMm Ha Hero He NpeTeHAayoWmnin, aTo:

. YNeH rpynmnbl NO4OEPXKM;

. HabnopaTenb;

. NoACTpeKaTenb;

. OMMOHEHT;

€. NnocpenHuK (Meomnartop).

10. Cy6bekT KOHGNMKTa, 0O6POBONLHO MK BbIHY>XOEHHO COMKCUPYIOLWNIA NPOLIECC ero NPOTEeKaHns,
He y4acTBys B KOH(PIMKTHOM B3aMMOOENCTBUK, 3TO:

a. YneH rpynnbl NoanepPXKu;

b. Habnopartens;

C. noacTpekaTenb;

d. ONNOHEHT;

€. NocpenHuK (Meomnarop).

11. Cy6bekT KOHGNMKTA, CAMOCTOATENbHO MW MO MHULMATMBE OMMOHEHTOB BMELLMBAIOLWNIACS B
MPOLIECC ero NPOTEKaHUS C LeNbio MOMOYb Oefy KOHCTPYKTMBHOIO 3aBepPLUEHNSI KOHAPNMKTA, 3TO:

a. YneH rpynnbl NoaOepPXKK;

b. Habnoparenb;
C.
d.

(o BN N o N o RN ® N )
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noacTpekarten;
OMMOHEHT;

€. nocpenHuk (meounartop).

12. Cy6bekT KOHQNMKTA, SSBHO WK TAHO CMOCOOCTBYIOWMNIA €ro Havany u ackanaumm, Ho He

ABNSAOWMIACA ONNOHEHTOM, 3TO:

a. YneH rpynnbl NoaaePXKY;

b. Habnopartens;

C. noacTpekaTtensb;

d. ONNOHEHT;

€. NnocpenHuK (Meomnartop).

13. Mocne paboTbl Bpay CHUMaET benblii xanat 1 3aHMMaeTcs JoMalHMMK genamu. Kakoi cnocob

3aWuTbl OT PONEBOrO KOHPNNKTA MMEET MECTO B JAHHOM crnyvae?

a. paumoHannsaums ponewu;
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b. pacnpeneneHne ponei;

C. pasneneHune ponei;

d. perynupoBsaHve pone;

€. peanusaums ponen.

14. OMOUMOHANbHbIV CouManbHbIi KOHGNNKT paspellaeTcs TONbKO Toraa, koraa:

a. UCTOWAKTCS PeECYPChbl KOHMMUKTYIOWNX CTOPOH;

b. N3MEHSATCA yCTAHOBKN YyHACTHUKOB KOHQDNINKTA OTHOCUTENbHO ApYr opyra;

C. B KOHQPNUKT BCTyNaeT TpeTbs cuna, co3garowas noaasnsowmnim nepesec 04HOMY N3 y4aCTHMKOB
KOHMpNNKTa;

d. OOWH 13 CONEPHUKOB UIOET HA YCTYMKN U U3MEHSIET LIENTN CBOEro NOBEAEHUS B KOHMPNNKTE;

€. YCTpaHseTcs npuynHa KoHpnmkra.

15. Kakoe coumnanbHoe OeicTBre MOXeT cnocobCTBOBaTh NPOAOMXKEHWNIO YXE CYLIECTBYHOWEro
coumanbHOro KOHgonukTa:

a. OTCTynneHue,

b. 6nokmpoBaHue,

C. naeHTugmkaumns,

d. Bo3Me3aue (0TBETHOE AENCTBME)

€. KOMpoMmuce.

16. KakmuM NoHATMEM onpeaenseTcs KOHMANKT, BO3HUKAIOWNA B CO3HAHUW MHAMBMAA (MW FPYNMbl
WHOWBMIOB), HAXOOSIWEroca Ha CTbike ABYX KyNbTyp, obnanatowmx NpoTMBopeYallnMm opyr apyry
HopMamu, cTaHgapTamu, TpeboBaHNAMK?

a. KYNbTYPHbIA KOHMPNKT,

b. poneBo KOHNNKT,

C. coumanbHbIl KOHPANKT

17. Kakum noHATnEM onpenensietcsd KOHQMUKT, KOTOPbIA CBA3aH C BbINOIHEHVWEM UHONBUAOM
HECOBMECTMMbIX, MPOTMBOPEYaLLNX APYr APYry COUManbHbIX Ponen?

a. KYNbTYPHbIA KOH(PANKT,

b. poneBo KOHNNKT,

C. coumanbHbll KOHPANKT

18. KakmM nNoHsATMEM onpenenseTcs TUn coumnanbHbiX B3anMoOeNCTBUN, XapakTepuayrowmnincs
NPOTUBOOENCTBMEM COLMANbHBIX CYOHEKTOB, 0OYCNOBNEHHbI NPOTMBOPEYNEM NX NOTPEOHOCTEN,
NHTEPECOB, LLEHHOCTEN, a TakXXe coumnasnbHbIX CTaTyCoB, ponen n oyHKUNA?

a. KYNbTYPHbIA KOH(PANKT,

b. poneBo KOHNNKT,

C. coumanbHbIl KOHPANKT

19. KoHNUKT Mexay cybbektamm, 3aHMaoWMMN B 0OLECTBEHHO CUCTEME OOMH M TOT Xe
cTaTyCHbI YpOBEHb, Ha3blBAETCA:

a. KYNbTYPHbIA KOHMNUKT;

b. poneBo KOHPNUKT;

C. coumarnbHbI KOHOPNKT;

d. ropu3oHTaNbHbIA KOHGMNKT;

€. BepTuUKanbHbIA KOHJINUKT.

20. KoHgonukT Mexay cybbektamu, 3aHMaowWwmmimn B 061WeCTBEHHOM CUCTEME HEPABHbIA CTATYCHbIIA
YPOBEHb, Ha3blBAETCA:

a. KYNbTYPHbIA KOH(NUKT;

b. poneBon KOHGNUKT;
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C. couManbHbI KOHAPMNKT;

d. ropuU3oHTaNbHbIA KOHQNNKT;

€. BepTMKanbHbI KOHJNWKT.

21. K npenoTBpalleHnio MexHaunoHanbHbIX KOHQNMKTOB BeaeT

a. co34aHve HaunoHarbHO-0OHOPOAHbIX FOCYAaPCTB;

b. koMnakTHOe pacceneHvne niaen 0gHON HAUNMOHAIbHOCTU B NMpenenax MHOroHaunoHanbHoro
rocynapcrsa,

c. obecneyeHve npae 1 cBoboOA rpaxaaH HE3aBUCUMO OT HALMOHAbHON NPUHALNEXHOCTH;
d. 3akoHoAarTenbHOE UCKMKYEHME YNOMUHAHNS HAUVNOHaNbHOCTM BO BCEX OouLMaNbHbIX
NOKYMEeHTax;

€. CUTI0BOE BbICENeHNe OTAelbHbIX 3THUYECKUX FPYMn C TEPPUTOPUN CTPaHBDI.

22. 3aBepleHne KOHQNNKTa, LOCTUrHYTOE Ha OCHOBE B3aMMHbIX YCTYMNOK Ha3blBAeTCH:
a. KOHCEHCYC;

b. nHUMOEHT;

C. [OroBop;

d. KOMNpoMucce;

e. ackanauus.

23. KoHhnnkTonornsa kak Hayka Bo3HuKNa:

a. B XIX B;

b. BMECTE C BO3HVMKHOBEHVEM YENI0BEYECTBA;

c. B XX B..

24. BHYTPUNNYHOCTHbIA KOHPNNKT NOHUMAETCS Kak KOHPANKT Mexay:

a. co3HaTenbHOM 1 6ecco3HaTenbHON CTPYKTypamu;

b. 2 6eccosHaTenbHbIMU YCTAHOBKAMU;

C. 2 CO3HATENbHbIMU TEHOEHUNAMN;

d. Mmexay nobbIMy BHYTPUIMYHOCTHBIMU CTPYKTYpaMM.

25. TonHbI NepeyeHb CTPYKTYPHbIX 3IEMEHTOB KOHADINKTA COCTaB/SAIOT:

a. Ponu ONMOHEHTOB, 0OBEKT KOHAPNNKTA, Cpefa KOHNUKTA;

b. no3nummn cybbeKTOB, YHaCTHUKN KOHCPNINKTA, 30HA pas3HOrnacui;

C. CTOPOHbI KOHIPNMKTA, CYOBEKTMBHBIE N 0O BEKTUBHbIE XapPaKTEPUCTMKN KOHOPNNKTA.
26. Bbibepute Hambonee NomHbIA 1 BEPHbIA CNMCOK CoLManbHbIX ponelt y4acTHUKOB KOHOPNUKTA:
a. Cyabu, NoCpenHUKN, KOHQPNNKTAHTbI, UHALNATOPbI, XEPTBbI;

b. cy6bekTbl, XepTBbl, NTOACTPEKATENMN, CO3HUKN, MOCPELHUKN, OPraHN3aTopbl;

C. CBMOETENN, y4aCTHUKK, rpynna noanepXxku, 3puTtenu, onnoHeHTbl, ynpasneHubl.

27. PecypcCbl CTOPOH KOHOONMKTA 3TO:

a. 06w noTeHuman cyb bekToB M yHaCTHUKOB KOHGONMKTA, KOTOPbI MOXET ObiTb B HEM
NCMNONb30BaH;

b. 3HaHWS, yMEHUS N HaBbIKWU KOH(PNIMKTAHTOB;

C. maTtepmanbHas o6ecneyeHHOCTb CTOPOH, Y4aCTBYIOWMX B KOHOPIUKTE.

28. K atanam KoHGNMKTa OTHOCATCS:

a. ackanaums, KOHPIMKTHaa cutyaumns, peyesoe NpoTUBOLENCTBUE;

b. nHMUMaUMS KOHPNVKTA, UHUNOEHT, 0eCTPYKTUBHBIA KOHMNUKT;

C. TYMUK, KOH(PNIKTHas CUTyauns, MHLUNAEHT, 3ckanauns, NocnekoHMIMKTHas craaguns.
29. Ctpartervns nosefeHUs B KOH(PIMKTE OCHOBbIBAETCS Ha:

a. MoJenu 3anHTepecoBaHHOCTM B ycrexe 4pyroro;

b. Mopmenu 3aMHTepecoBaHHOCTV B COOCTBEHHOM YCMEXE;
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C. MOOenv ABONHOM 3anHTepeCcoBaHHOCTH.

30. Ctparteruns cotTpyoHmyecTBa:

a. NpMBOAMT K paspeLleHno KOHPNNKTA;

b. ee NPUMEHUMOCTb U BbIUIPbLIWHOCTb 3aBUCUT OT KOHKPETHOW CUTYaLMK;

C. CBULETENbCTBYET O BbICOKOW KOHINNKTONOrMYECKOM KOMMNETEHTHOCTU INYHOCTMW.
31. Kakoe 13 coyetaHuii NpMBOANUMbIX MOHATUM UMEET OTHOLWEHMNE K CTpaTermsam noBeaeHus B
KOHdpnukTe:

a. yCTynka, yxof, COTPyLHMNYECTBO;

b. komnpomucce, kpuTrka, bopbba,

c. bopbba, yxon, ybexneHue.

32. C TOYKM 3peHnst TpaHCaKkTHOro aHannsa K KOHNMKTOreHaM MOXHO OTHECTH:
a. NPUcCoeuHeHwue;

b. nepeceyeHne TpaHcakuuii;

C. HaxXoXAeHue B NO3nuUnn POaNTENS;

33. K noBeeH4eCKNM KOHPIMKTOreHaM MOXHO OTHECTM:

a. NposiBNEHNE arpeccun, NpeBoCxXoacTea, aron3ma;

b. peoykuusa cosHaTenbHON YacTu NCUXUKMK;

C. obwweHne ¢ KOHMNKTHBIMA IMYHOCTAMM.

34. Bbibepute afekBaTHbli BApUaHT NoBeLeHNs (KOMOMHAUMS N3 Tpex No3uuuii) B TpaHcakuum
B3apocnoro:

a. NposBNSIET YyBCTBO BUHbI, PyKOBOAMT, yTOYHAET CUTYaLMIO;

b. paboTaet ¢ uHcbopmaumen, aHanM3mpyeT, pa3roBapmBaeT Ha PaBHbIX;

c. TpebyeT, NOKPOBUTENBLCTBYET, PYKOBOIMT.

35. Bbibepute afekBaTHblii BapuaHT NoBeneHns (KoMbrHaumsa n3 Tpex no3uunii) B TpaHcakumum
PebeHok:

a. NPoABNAET YyBCTBO 06MAbI, WannNT, NOAYNHSETCS;

b. oueHuBaeT, NposBNSeT YyBCTBO HECMOMOLLHOCTY;

C. MOAYMHSETCSH, 0[00PSET, yTOYHSAET CMTYaUMIO.

36. CylweCTBEHHbIMM XapakTepUCTUKaMN acKanauum KOH(AMKTa sSBnsioTCs:

a. UCrnonb3oBaHWe yrpo3 B afpec ONMNOHEHTa;

b. Npn3HaHve peanbHOCTU KOHPNNKTA,;

C. paclwmpeHne coumanbHOn cpebl KOHPMKTA.

37. CnupanbHas Mogenb ackanaumm KOHAUKTa npeanonaraer:

a. NPVHUMM OOMOMHUTENbHOrO CXN3MOreHesa;

b. IpyHUMN CUMMETPUYHOIO CXM3MOreHesa;

C. arpeccrnBHO-060POHUTENbHbIA NPUHLNI.

38. XKecTkume TaKkTMKM NoBefeHNs B KOH(PNUKTE:

a. Bcerna ncnonb3ytTCs TOMbKO NOCNe NPUMEHEHNS MSATKUX N HENTPasbHbIX;

b. opneHTMpyeTCcs Ha HaHeceHre Bpeaa, ywepbda unm ncnonb30BaHne AaBneHUs Ha OMNMOHEHTA;
C. X NPUCYTCTBME B KOHANIMKTHOM CLIeHapun CBUOETENbCTBYET O HegocTaTkax

d. BOCNUTaHNSA NUYHOCTW.

39. Crparterus conepHuyecTsa:

a. BegerT K ackanaumn KOHNNKTa He3aBMCUMO OT OPYroi No3nunu;

b. xapakTepuayeTt 4yenoBeka Kak aromcTa;

C. ee NPUMEHNMOCTb Y BbIUTPbIWHOCTb 32BUCUT OT KOHKPETHON CUTyauun.

40. K rpyrnnoBbiM KOHPNINKTAM OTHOCATCS:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbin Homep 937419 5AE
CtpaHnua 19 n3 24. 111 yHlf[

S OEMALIGH



Mporpamma amcumnnmHel "KoHgonuktonorus"; 09.03.04 MporpamMMHas nHxXeHepwus; accucTeHT, 6.c. MNaenosa B.A.

a. INYHOCTb - rpynna;

b. rpynna - rpynna;

C. INYHOCTb - rpynna, rpynna - rpynna;

d. Mukporpynna - pykosogurernb.

41. NiHTerpatneHoe paspelueHne KOHpnmKTa o3Havyaer:

a. cornaweHve, 0OCTUraeMoe, Korga CTopoHbl KOHQRNMKTA CXOOSATCS B CPEOVUHHON TOYKE Ha HEKoewn
O4YeBUOHOM KoopauHare;

b. nocTnxeHne cornacus Yepes y3akoHeHHbIe NpoLenypbl yCTaHOBNEHUS NObeanTeNs:;
C. paspelleHne KoHMNMKTa, NnpumMmnpsiolwee obe CTOPOHbI NN peleHne 6e3 NponrpaBLKX.
42. K "HJpOpMaLNOHHBIM TEXHONMOMMAM PErynnpoBaHnNs KOHQNNKTA NpuHagnexar:
a. yCTpaHeHune Cnyxos;

b. obecneyeHne POBHOrO NCMXONOrMYECKOro KnmMara;

C. CHUXEeHue coumanbHOM HanpsXEHHOCTN.

43. MNpenynpexaeHne KoHNMKTa NpeacTasnseT coboii:

a. ynpasneHne KOHJNKTOM C Lenbio ero nerntuMmaLmm;

b. B 0eaTenbHOCTHN, HanpaBieHHbI Ha OrpaHnyeHe KOHMIMKTA;

C. NPEBEHTUBHYIO POPMY ynpaBneHNs KOH(PNKTOM.

44, CHATUE M3ObITOYHOI arpeccuu:

a. oopma npenynpexneHns BHyTpu N MEXINYHOCTHbLIX KOHONINKTOB;

b. MexaHn3M BHYTPUIMYHOCTHOWN 3aLUUTbI;

C. hopma camoBOCMUTAHUSA INHHOCTW.

45. Megnauwns aTo:

a. BMewarTenbCTBO MO TUMY HOPUONYECKOro YPerynmpoBaHns KOHINKTa;

b. nloboe nocpenHNYecTBo;

C. OrpaHnYeHHbI apbutpax.

46. NapBapackas wkona ynpaeneHns neperosopamuv npegnonaraer:

a. NpUHUMnuanbHble Neperosopbl;

b. NO3MUMOHHbIN TOPT;

C. ynpaeneHue 6anaHcom cun.

47. CopepxaHve ynpaBneHms KOHANKTOM BKNOYaET B CeOS:

a. NPOrHo3npoBaHue, npeaynpexaeHne (CTUMyNMpPoOBaHWE), perynnpoBaHmne, paspelleHune;
b. nporHosnpoeaHve, aHanna, npegynpexaeHne, paspelleHue;

C. ONarHoCTuKy, npenynpexneHne, perynmposaHue, 3aBeplueHune.

48. NpnsHaHne peanbHOCTN KOHNMKTA KOHPIMKTAHTaMN, NernTuMm3asnms vn
NHCTUTYLMann3aums KOHNUKTa BXOOSAT B COCTaB:

a. paspeLleHns KOHQIUKTA,;

b. cTMMynnpoBaHnsa KOHQNNKTA;

C. perynvpoBaHns KOHNNKTa;

d. npenynpexaeHnsa KOHQNNKTA.

49. CtumynupoBaHne KOHQNNKTa npegnonaraert:

a. paspeLeHne Tekywmx npobnem;

b. OnarHoCTuKy CylwecTBylOWen CUTyauumn B KONNEKTUBE;

C. popMy ynpasneHnsa KOHNINKTOM.

50. Jlermtummnaaumns KoHNukTa - aT10:

a. OCTUXEHWE cornateHna Mexay KOH@MNKTYOWMMM CTOPOHaMKN NO NPU3HaHUIO U
CcobN0AEHUNIO YCTAHOBNEHHbBIX MPABU 1 HOPM MOBELEHUS B KOHANINKTE;
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b. cospaHne coOTBETCTBYIOWMX OPraHoB 1 paboynx rpynmn no perynmpoBaHmio
KOHJPNIMKTHOrO B3aMMOLENCTBIS;

c. obpalleHune K NOCPenHuKY.

51. VIHCTuTyumannaaums KoHNuKTa - 3T10:

a. onpenerneHne Mecta 1 BPEMEHW NeperoBopoB MNo CyLECTBY KOHINKTA;

b. cospnaHne coOTBETCTBYIOWMX OPraHoB 1 paboynx rpynmn no perynnpoBaHmio
KOHQPMIMKTHOrO B3aMOLENCTBUS;

C. OOCTUXEHME cornaweHns Mexay KOHIUKTYOWMMN CTOPOHAMK MO NPU3HAHMUIO U
cobnoAeHN0 YCTAHOBIEHHBIX MPABUN 1 HOPM NOBEAEHUS B KOHQONMKTE.

52. YTo oTHOCKTCS K GhOpMe 3aBepLUeHNs KOHPNNKTA:

a. ycTynka, KOMnNpoMmucce, yxon, ConepHN4YecTBo;

b. nepepactaHve B opyron KOHPNMKT, 0TMEHa, 3aTyxaHue, paspeLleHue;

C. paspeLlleHmne, yxoa, oTMeHa, ybexaeHue.

Bonpochbl kK 3a4é€Ty

. KoH(pnuKT 1 kynbTypa.

. Coumonorunyeckmnin noaxom K KOHOANKTY.

. MpenmeT, 06beEKT, 3aa4M KOHPNUKTONOM K.

. [1pUY4MHBI MEXNNYHOCTHBIX KOHOPNIMKTOB.

. Tunonornsi KOHPNNKTOB.

. YnpaBneHne MexXnn4yHOCTHbIMUA N MEXTPYMNMNOBbIMU KOHQNNKTaMU.

. Bo3HMKHOBEHUE 1 pa3sutmne KoHgnuktTonorun. KoHdgpnukronorus 8 Poccun.
. Knaccudpmkaums MeXnmyHOCTHbIX KOH(P/IUKTOB.

9. AHann3 KOHANKTHON CUTyauunn.

10. MNpodomnakTrka KOHPNNKTOB B OpraHn3aumnsix.

11. TNocTdopenanucTckme KoHLENUMmM 1 KOHIKKT.

12. COTpyLHNYECKMIA CTUNb paspeLleHns KOHQNMKTA.

13. lNpouecc pas3snTnsa KoHMIMKTA.

14. Ctparterun o60CTpeHNs KOHGNMKTA.

15. MprymHbl 1 cTUMynbl KOHGNMKTA. OO BEKTMBHbBIE N CyOBEKTMBHbBIE (DAKTOPbI BO3HUKHOBEHMS
KOHMpNnKTa.

16. YnpasneHne KOH(IMKTamu.

17. Bo3pacTHble pas3nuyns n KoHnuKT. Kpnauc sospacra.

18. VickyccTBO BefeHus neperoBopoB. TpeboBaHUs K yHaCTHUKAM NeperoBopos..
19. KOHQNNKTHbIE NNYHOCTWN.

20. Ctparterns OABUXEHMS K COrnacuio.

21. Kputunyeckas macca KoHpnmkTa.

22. dpenancTcKnii Noaxon KOHIMNKTONOMNN.

23. XapakTeponormyeckne pasnnuymsa n KOHIUKT.

24. TexHvKa BefeHNs Neperosopos.

25. OCOBEHHOCTU MEXNTMYHOCTHBIX KOHCPNNKTOB. B3anMOCBA3b MEXIMYHOCTHbIX, BHYTPUIMYHOCTHbBIX
N MEXTPYNMnOBbIX KOH(P/IMKTOB.

26. dyHKUMN MeamaTopa Mo paspeweHnto KOH(NNKTOB.

27. Ctpatervm "0O" n "MOCJIE" BO3HUKHOBEHNS KOHOPNINKTOB.

28. Ctparterus "Pabota ¢ nuaepamm KOHQIMKTOB".

29. lnarHocTtmka KOHpmKTa.

30. Toprosbin CTUNb YyrIpaBneHns KOHQMUKTOM.
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31. KOH(KTHbIE NaTTEPHbI B TPAHCAKTHOW NCUXONOTUN.
32. MexHauunoHanbHble KOHQNKTbI.

33. Ctparternv noBefeHUs B KOHPIMKTE.

34. lNonuTtnyeckne KOHQMUKTHI.

35. KOHQnuKT 1 MaHunynsaums.

36. AHaTOMUVSI KOHCPNMKTA, ero CTPYKTYPHbIE SNTEMEHTbI.
37. OCHOBHblEe TUMNbl KOHAPNMKTOB B OpraHu3aumnsx.

38. ['eHOepHble pa3nnymsa kak pakTop BO3HUKHOBEHNS KOHO/INKTOB.
39. Llena koHpnmukTa. Beinrpbiw n npovrpbiL.

40. BHYTPUNNYHOCTHbIE KOH(PNIUKTHI.

41. Ponn TpeTtbei CTOPOHbI B KOHAPNNKTE.

42. OCHOBHbIe 3Tanbl Meguaunn.

43. TakTnKn B3aMMoOencTBusa MegmaTopa ¢ OrnoHEeHTaMu.

7.1. OcHOBHas nuTeparypa:

1. KoHgonmkTonorus [OnekTpoHHbI pecypc]: yuebHuk / A.A. KnbaHos, W.E. BopoxelikuH n ap.; MNon
ped. A.4. KnbaHosa; 'oc. YHuBep. Ynpasn. - 2-e nsa., nepepab. n gon. - M.: HAL UHdppa-M, 2014. -
301 c. - (Bobicwee obpasosaHue) ISBN 978-5-16-005724-8 - Pexum pocTtyna:
http://znanium.com/catalog/product/405091

2. ®eceHko, O. IN1. MNpakTrkyM no KOHPANKTONOrUN 1Unn YYnmcs paspellarb KOHANKTbI (ans
CTYOEHTOB BCEX HanpasneHUn NoAroToBKN) [ONeKTPOHHbIN pecypc]: npakTukyM / O. . deceHko, C.
B. KonecHukosa. ? M. : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexum goctyna:
http://znanium.com/catalog/product/458059

3. KoHpnukTonorms [OnekTpoHHbIn pecypc]: yuebHuk / .. Kosbipes. - M.: O POPYM: H/L|
NHDPA-M, 2014. - 304 c. - (Boicwee obpazoBanue). ISBN 978-5-8199-0416-9 - Pexum goctyna:
http://znanium.com/catalog/product/420956

7.2. lononHutenbHasa nuteparypa:

1.KoHdbnmkTonormsa [9nekTpoHHbI pecypc]: yuebHoe nocobue / E.A. 3emeanuHa. - 2-e nsa. - M.: L
PUNOP: HAL NHdopa-M, 2013. - 141 c. - (Bbicwee obpasosaHue). ISBN 978-5-369-01082-2 - Pexxum
noctyna: http://znanium.com/catalog/product/368679

2. Kongonuktonorusi. CoumnanbHble KOHQNNKTLI [ONEKTPOHHBIN pecypc]: y4eOHUK ons CTyAEeHTOB
By30B / KunbmawkuHa T.H., - 2-e n3ga., nepepab. n oon. - M.: OHNTN-OAHA, 3akoH 1 npaso, 2015.
- 287 c. - Pexxnm pgocTtyna: http://znanium.com/catalog/product/872787

3. Obwas koHdnmkTonormsa [OnekTpoHHbl pecypc] / Wapkos ®.U., CnepaHckuin B.W. - M.: Nawkos
n K, 2018. - 240 c. - Pexum goctyna: http://znanium.com/catalog/product/512837

7.3. UHTepHeT-pecypcChbl:

Brbnuoteka - KoHdpnukTonorus - http://www.polithauka.org/

Bubnuoteka PINY: KoHdonmkTonorus. YyebHoe nocobue - http://www.i-u.ru/
BuwHesckas A.B. Kondonuktonorus: Kypc nekuuia - http://www.humanities.edu.ru/
PbibakoBa M.M. XpectomaTuns no KkoHdpnukTonorum - http://hghltd.yandex.net/
TecTbl N0 kOHQNUKTONOrMK - http://www.psylist.net/testzna/konflikt.htm/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHve ancunnnuHbl "KoHdnuktonorusa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0b6ecneyeHuns:
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ANCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoteyHoi cucteme "ZNANIUM.COM", poctyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHEeNWmnx POCCUNCKNX Y4EHbIX, PYKOBOOUTENEN
rocyapCTBEHHbIX OpraHoB, Npenogasartener Beaywmx By30B CTpaHbl, BbICOKOKBANUGULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEann, CAOBapy U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CreunanbHbie Nnepruognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BceM TpeboBaHMAM pefepanbHbIX roCyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MpPOEKUMOHHBI 9KpaH, NPOEeKTop, HOYTOYK. N3yyeHne npenMeTta npeanonaraet UCNonb3oBaHne
NpUHTEpa 1 KONMPOoBanbHOro annapara ons pacneyaTtky TeKCTOB.

MNporpamma coctaBneHa B cooTBeTCTBUM € TpeboBaHnsamMm @I OC BINO un yyebHbIM NnaHom no
HanpasneHno 09.03.04 "MporpamMmmHas nHxeHepusa" 1 Npogono NOAroToskK TexHonornm
pa3paboTkm MHPOPMALIMOHHBIX CUCTEM .
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S OEMALIGH



Mporpamma amcumnnmHel "KoHgonuktonorus"; 09.03.04 MporpamMMHas nHxXeHepwus; accucTeHT, 6.c. MNaenosa B.A.

AsTop(bl):

MaBnosa B.A.

S 201 __ .
PeueH3eHT(bl):

AHppees BaneHTuH VBaHoBMY
" 201 __r.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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A 5 (1,

PernctpaunoHHbii Homep 937419
CtpaHnua 24 n3 24.

A



