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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

Mporpammy avcumnnuHbl paspabotan(a)(n) ooueHT, K.H. HepHos A.B. kadbeapa obiweli ncuxonorum
WHctutyT ncuxonorum n obpasosanus , Albert.Chernov@kpfu.ru ; noueHT, K.H. (noueHT) KOcynos
M.I". kadpenpa obuei ncuxonornm MIHCTUTYT ncmxonorum n obpasosanus , Mark.Jusupov@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb kypca - 03HaKOMNeHUN CTYAEHTOB C COBPEMEHHbIMU NPEeACTaBEHUSIMU O PONK U
MHOr0acnekTHOM CoOepXaHuy NCUXONOrMYEeCKOro KOMMOHEHTA YNpaBieHYeCcKon 0eaTeflbHOCTY;
MOBbIWEHNN NCUXONOrMYeCcKol KynbTypbl Byaywero cneumanmcta ans ycrnewHon peanmsaumm
npodpeccroHanbHOM AeSTENbHOCTA Y CaMOCOBEPLIEHCTBOBAHNS

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

JaHHas yyebHas aucuunanHa BkntodeHa B pasgen " 51.6.8 OucumnnmHel (Mogynm)" OCHOBHOM
obpaszoBartenbHoit nporpammel 41.03.05 MexaoyHapoaHble OTHOLWEHMS U OTHOCUTCS K 6a30BOIA
(obwenpodpeccrnoHanbHom) yactu. OcBamBaeTcs Ha 3 Kypce, 6 ceMecTp.

B xone npogoeccrmoHanbHom 0esTENbHOCTM CneumanncTbl B 061actn BOCTOKOBEAEHMWS U
apprKaHNCTUKN HEN3BEXHO Y4aCTBYIOT B YNPaBNeHYECKUX B3aMMOOTHOLWEHMAX. HEHOPMMPOBaHHBIA
paboynii feHb, CNOXHbIE MCUXONOMMYECKNE CUTYauUnm - Bce 3TO TpebyeT yMeHust paboTtatb a
KONnekTnee, KomaHae, apdOeKTMBHO yCTaHABIMBATb MEX/IMYHOCTHbIE KOMMYHUKALUW, HAXOAUTb
BbIXOZ M3 KOHPNNKTHBIX cutyaumin n 1.4. Kypc 'Tlcmxonorus ynpaBneHns' naeT BO3MOXHOCTb
obyyatowmmcs npruobpecTn AaHHble HaBbIKW.

Ins ocBOeHUs Kypca obyyatolmecst UCNonb3ytoT 3HAHWS, YMEHUS U BULbI AEATENbHOCTH,
ChopMMpOBaHHble B NpoLecce naydeHust aucumnnut 'Noruka', 'Kynetyponorusi'. Ticuxonorus
yrnpasneHus' Tak Xe TeCHO CBsi3aHa C TakuMmu aucumnavHamm kak '‘Coumonorust’, Tlcmxonorns'.

3. KomneTteHuumn obyuarowerocsi, popmMupyemble B pe3ybTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytolWwme KOMNeTEeHUNN:

PacwmdppoBka
npuobpetaemMor KOMNETeHLUN
CNOCOBHOCTBIO K KOMMYHMKALMMW B YCTHOW M NMUCbMEHHOWA
OK-8 doopmax Ha pyCCKOM 1 NHOCTPAHHOM A3blkax ONs peweHns
3a4a4 MEeX/TMYHOCTHOrO U MeXKYNbTypHOro B3anmMoaencTeuns

Lndop komMneTeHUUH

(K%?nulflgﬁg:'tlﬁﬁ)“b'e (OK-7); cnocobHocTbo paboTtaTb B KONEKTUBE, TONEPAHTHO
BOCMPUHMMAs coumasnbHble, STHUYECKMe, KOH(EeCCnoHanbHbIe 1
KYNbTYpPHbIE pas3nuyns
OK-9
(0bLweKkynbTypHbIE CNOCOBHOCTBIO K camoopraHmaaumm 1 camoobpasoBaHmio
KoMMeTeHuunn)
CNocoBHOCTbIO afanTUpPoBaThCs K YCNoBusaM paboThbl B cOCTaBe
OnnK-11 MHOTO3THWUYHbIX M UHTEPHALMOHANbHBIX rpynm, BlageHue
(NnpodpeccmoHanbHble MeTo4aMu [enoBoro obLeHns B MHTEPHALMOHANbHOW cpeae,
KOMMEeTEHLMN) CMOCOBHOCTBIO MCMOMIb30BaTb 0CODEHHOCTN MECTHOW AENOBO

KynbTypbl 3apybeXXHbIX CTpaH

CMOCOOHOCTBIO MOHMMATL CYLWHOCTb 1 3HaYeHne UHdopmaumm B
OrK-8 pPasBUTMN COBPEMEHHOIO NHADOPMAaLIMOHHOIO 00WecTBa,

CO3HaBaTb OMACHOCTW U Yrpo3bl, BO3HMKAIOWNE B 3TOM
npouecce, cobnoaats OCHOBHblE TPeboBaHNS
NHGOPMaLUNOHHOK 6e30MacHOCTL, B TOM Y/CE 3alLUThbI
rocy0apCTBEHHOM TanHbl

(npodpeccunoHanbHble
KOMMeTeHuunn)
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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

Pacwumn BK
Lincpp komnereHuyu npwoGpeE:emo(ﬁggngTeHuuu
OriK-9 6 6 y
(MPOCHECCHOHANbHbIE CMOCOBHOCTbIO NOHUMATH rPax AaHCKNe OCHOBLI Oyaylien
KOMNETEHLIAN) NPOGECCMOHANBHOW OEeATENbHOCTY
MK-17 CMOCOBHOCTBIO NOHMMATb OCHOBbLI PErYIMPOBAHNSA
(I'IpOCpeCCI/IOHaﬂbeIe MeXxayHapoOHbIX KOHCpﬂI/IKTOB C ncnonb3oBaHmnem
KOMI'IeTeHLI,I/IVI) annnomMaTn4eckunx, NONNTUKO-NCUXONorn4eckux,
counanbHO-3KOHOMNYECKUX U CMNOBbIX METO00B
MNnK-3 BnageHneM TexHmkamm yctaHoBneHnsa npogpeccmoHanbHbIX
(npodhbeccmoHanbHble KOHTaKTOB U pasBuUTMS NPOGECCMOHANBHOrO 0OLWEeHNS, B TOM
KOMI'IeTeHLI,VIVI) 4yncne Ha NMHOCTPAHHbIX A3blKaX
AK-7 CNocoBHOCTBIO MO MecTy paboTbl pacno3HaTb NEPCNEKTUBHOE
(I'IpO(*)eCCI/IOHaﬂbeIe Ha4YMHaHue unm obnacTtb nedaTenbHOCTU U BKNKOYNTBCA B
KOMMETEHLIN) peannsauunio NpoekTa non PyKoBoA4CTBOM OMbITHOrO
cneumanmcra

B pesynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:

1. DONXEH 3HaTb:

[ npeaoMeT, 06bEeKT, 3a4a4n 1 METOAbI NCUXONOMUN YNPaBNEHUS;

[l ncuxonoruueckue Teopuu, nexatne B OCHOBE NCUXONOrnu ynpasneHus;

I Teopuu NnuoepcTea U PyKkoBOACTBA B COBPEMEHHOW MNCUXO0N0rMn yrnpasneHus;

[ ncuxonoruueckue acnekTsl NPUHATNSA YNpaBNeHYeCKOro peweHns;

I cneungonky perynsauum aMounoHabHbIX COCTOSHUI B YNpaBfieHYeCKon OesaTeNbHOCTH;

[ ncuxonoruueckue acnekTsl UCMONHUTENLCKOM 0EeATeNbHOCTH;

[ ocHoBHbIE BUAbI KOHPNINKTOB B yrpasBieH4eCckon AedATeNbHOCTU 1 cTpaTernm nx paspeLweHus.

2. IONXEeH yMeTb:

I NPUMEHATb NOHATUNHBIA annapart, ONuCbiBaKOWMIA YyNpaBNeHYecKyto 0edaTeNbHOCTb B
npakTuyeckon pabore;

[ ncnonb3soBath TeOpeTMUECKME OCHOBbI MOCTPOEHMUS YNPABNEHYECKON AESATENLHOCTY C YHeTOM eé
coumanbHO-MCUXONOrMYECKMX XapakTePUCTUK B YNPaBAEHUN OpraHm3aumneil;

[ ucnonb3soBath MeToabl NCUXONOrUN YNPABNEHUS B OPraH13aLIMM YNPaBEHYECKNX KOMaH;

D NPUMEHATb cnocobbl camoperyndaunm aMmounoHalsibHbIX COCTOSHUI B ynpaBnqueCKoM
0eATeNbHOCTHN,

[ ucronb3oBaTh coLManbHO-NCUXONOMMYECKVE MEXAHW3M YIPABNEHNS TPYMNOBLIMU SIBNEHNSIMU 1
npoLeccamu;

D NPUMEHATb METO bl OLUEHKU WCMONMHUTENbCKON OeATENIbHOCTU Ha npakTuke.

3. OonXeH BnageTb:

[ meTonamu opraHvM3auun B3anMoaencTens U NpodoecCnoHanbHOro ObWEeHNS;

I npvemamu BefeHns 0enoBoi becenp;

[ meTonamu NPUHATUS MHOVUBUAYANbHbIX U KONNEKTUBHBIX PELIEeHWNIA;

I npruemMammn 3MOoLMOHaNIbHO-BONEBOWN PErynsaumm COCTOSAHUI B yrnpaBfieHY4eCcKon OeaTeNnbHOCTY;
[l meTonamu NPeonoNneHNs KOHAMUKTHbIX CUTyauunii;

[l meTonamu oueHku cTuns yrnpasneH4eckom OesaTenbHOCTH.

4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:
NPVMEHATb B NPOGIECCUOHANBbHON AEATENbHOCTM NONYYEHHbIE 3HAHMWS, YMEHUS, HABbIKM
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4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMma NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 6 CeMecTpe.

CyMMapHo no AMcumMnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTbl N0 AUCLMNIMHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
Pasgen ayauTopHOM paborThbl,
Hepens MX TPYA0EMKOCTb Tekywiyme copmbl
N 'DMKIIL:)I:J,I-;;LI;HH/ CeMecmcemecrpa (B yacax) KOHTpONsi
Nek ImI1pal(wwecmeJ1a60paTop|-||:|e
u 3aHATUSA paﬁoTbl
Tema 1. [Npeamert un
1 |0CHOBHbIE 3aAa4w 6 5 5 0 YCTHbI onpoc
‘Incmnxonorum
yrnpasneHuns
o [Tema 2. JIn4HocTb Kak 6 5 > 0 Huckyccus
"l06beEKT ynpaBneHust
Tema 3. lNcnxonorus
npasneHns YCTHbIA onpoc
3.[y1P 6 2 2 0
rpynnoBbIMU
npoweccamm
Tema 4. lNMncbmeHHas
Mcmnxonornyeckne
4. 0COOEHHOCTM NINYHOCTH 6 2 2 0 pabota
pyKoBOANTENS
Tema 5.
[Mcuxonornyeckoe o
5.|BnnsiHme B 6 2 2 0 YCTHRIl onpoc
yrnpasneH4YecKomn
0eaTenbHOCTH
Tema 6.
6 KoMmyHmkaTneHas 6 5 5 0 Egg;g;)anaﬂ
"|KOMNETEHTHOCTb
pyKoBOANTENS
Tema 7. Ncnxonorus
- [ynpasnexus 6 5 5 0 YCTHbIV onpoc
"|KOHPNUKTHBIMMK
cUTyaumnsimMm
Tema 8. Ctpecc B
8.|[npodheccmoHanbHoM 6 2 2 0 Oruer
P
0eaTenbHOCTH
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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA paboTbi

Tema 9. lNpunsaTre YCTHbI onpoc

9.lynpaBneH4eckmnx 6 2 2 0
peleHunit
Tema . Ntoroeas 6 0 0 0 3avet

" |dopma KoHTpoOnNA

NTtoro 18 18 0

4.2 CopepxaHue OUCLUMNIMUHbI
Tema 1. NpeomeT M OCHOBHbIE 3a4a4M NCUXONIOrMU yNpaBneHus
JNleKLMoHHoe 3aHsiTne (2 4yaca(os)):

MecTo ncuxonorum yrnpaeneHns B CUCTEME HAay4HOro 3HaHus. [lcuxonorusa ynpasneHns Kak
WHTErpMpoBaHHas, MexaucumunanHapHas oTpacnb 3HaHus. CBS3b NCUXONOrnM ynpasneHns ¢ obuei
NCUXONOrMen, coumnanbHOM NCUXONOrnen, Teopuer ynpasneHns n opyrumm Haykamm. OCHOBHble
3agadum ncuxonorun ynpasneHus. Metonbl ncmxonorum ynpaeneHus. lNpoekumnsa ncuxonornyeckmx
3HaHWI B ynpasBneH4YecKyto AesaTeNnbHOCTb. Ponb ncuxonorun ynpasneHns B NoAroToBke
yrnpasneH4yecknx Kaapos, B MNOBbIWEHNN 3PEKTUBHOCTU UX AEATENbHOCTH.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. NoHATMe pesatenbHOCTU. [lcnxonornyeckas xapakrepucTuka geatenbsHocTu. 2. lNcuxonornyeckue
0COBEHHOCTM yNpaBneHYecKon AesaTenbHOCTH. 3. YNpaBneHme kak cuctema ynpasnsiowmx
Bo3aeincTBuin. 4. OCHOBHblE CBOMCTBA CUCTEM ynpasneHus. 5. IHdpopmaunoHHoe obecneyeHmne
npoLEecCcoB yrnpasneHns.

Tema 2. JInyHOCTb KaK 06'beKT ynpaBneHus
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

Mcuxonornyeckas cTpykTypa nuyHoctn. Obwme n YacTHbie CNOCOBHOCTU NMMYHOCTN.
Buorpaduyeckme xapakrepmucTmky (BO3pacT, Nos, CoumnanbHO-9KOHOMUYECKNIA CTaTyc,
obpasoBaHue). YepTbl nnyHOCTU. MpoBoCNpUATME NNYHOCTU. BnusiHne TemnepameHTa Ha
BbINOMIHEHNE NPOXECCUMOHANBHON AEATENbHOCTU U B3aMMOAeNCTBMe. XapakTeponormyeckmne
0COBEHHOCTM NMYHOCTMN. AKLIEHTYMPOBAHHbIN XapakTep. 3aBUCUMOCTb 3CPHEKTUBHOCTM
NpodheccnoHanbHOM AEATENBHOCTI OT BUOrpachnyYecKmx xapakTePUCTUK, CMOCOBHOCTEN, YepT
NINYHOCTW.

npakTudeckoe 3aHsitne (2 yaca(os)):

1. JInyHOCTb Kak 06BbEKT ynpaBneHus. JIMYHOCTb U coumanbHas ponb. 2. CTpyKTypa IMYHOCTH.
BnnsHmne ocobeHHOCTER NNYHOCTM HA 9CPGEKTUBHOCTL €€ NPOGIECCMOHANIBHOW AeSATENbHOCTU. 3.
Mpodbeccrorpamma 1 ncuxorpamma topucTa, paboTHUKa NPaBOOXPaAHNTENbHbBIX OPraHoB. 4.
MeToamnkm n3y4eHuns Ncuxonorm4ecknx XxapakTepucTuk NMYHOCTU B NPaKTMKe ynpasneHus.
MpoBeneHne TecTMpoBaHMs CTyOEHTOB MO onpeaenHuio (Ha Belbop) Tuna TeMnepameHTa,
CaMOOLEeHKW, nokanuaaumm KOHTpons.

Tema 3. lNcuxonornsa ynpaeneHusi rpynnoBbIMK NpoLieccamu
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

"pynna kak 06bekT ynpasneHus. [NoHaTne rpynnbl B ncuxonorun. Bugpl rpynn. PedbepeHTHas
rpynna v rpynna npucyTcTens, QOYHKLMM peddepeHTHOR rpynnbl. ['pynnbl pa3HOro ypoBHS passBuTus:
HOMMHanbHas, rpynna ? accoumaums, rpynna ? koonepauus, KonnekTns (komaHna).
XapakTepuCTUKW rpynmbl: KOMNO3ULUS, CTPYKTYpa, rpynnoBbie NpoLuecchl, CUCTeMa rpynnoBbIX
oxugaHuin. CTpyKTypHble XxapakTePUCTUKKN FPyNMbl: COLMOMETPUYECKAS U KOMMYHUKATMBHASA
CTPyKTypa rpynmbl, CTPYKTypa coumanbHon Bnactu B rpynne. CtatyCHO-ponesas xapakrepuctunka
rpynnbl. OdomumanbHble U HeodomumanbHbIe POnKn rpynnbl. TUAMYHbIE HEOULMANbHBIE PONU B
rpynne.

npakTnyeckoe 3aHsitne (2 4aca(os)):

PernctpaumnoHHbii Homep 98054918 5AE
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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

1. MNMoHATMe rpynnbl, BUAbl rpynn. 2. MoHsT1e KonnekTnea, komaHabl. 3. CTpyKTypa rpynnbi:
coumomeTpuryeckasi, KOMMyHKaTMBHaS, coumanbHoi Bnactu. 4. CoumanbHO-NCMXON0rM4eCcKuii
Knumat Konnektuea. 5. MeToaukn nay4eHust coumanbHO-NCUXONOrMYECKMX XapakTePUCTUK Fpynmbl.
MpoBeneHVe N3MePEHNs BHYTPUIPYNMOBbIX OTHOWEHWA METOAOM COLIMOMETPUN.

Tema 4. MNcuxonornyeckne oco6eHHOCTU JIMYHOCTU PYKOBOAUTENS
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

CoumanbHo-NCcMxonornyeckme xapakTepucTmky NMYHOCTN pykosoagutens. NpencrtaBneHns
PYKOBOAMUTENS O CaMOM cebe. ?9-koHuenuma?, ?camooueHka?, coumnanbHas opueHTauns
pykosBoautens. AstoputeT pykosoautens. lNcmuxonornyeckunin (MopanbHbId, QoyHKLUMOHANbHbIA) 1
hopManbHbIi (BONXKHOCTHOW) aBTopuTeT. lMpodheccunorpamma pykosoantens. CnocobHoCTb
PYKOBOAMTENS K YyIPaBNeHY4eCckomn AeaTenbHoCTU. YnpaBneH4eckme 3HaHns, ynpasneH4yeckune
YMEHUs, ynpasneH4yeckne Hasbiku. IHTennekTyanbHble xapakTepucTnku pykosogutens. Benywume
MOTMBbI eATENbHOCTU YCMEewWwHoro pykosoamTens. JIMYHOCTHble KayecTBa yCnewHoro pykosoguTens:
LOMUHAHTHOCTb, YBEPEHHOCTb B cebe, aMoLUMOHanbHas yCToONYNBOCTb, FOTOBHOCTb K PUCKY,
OTBETCTBEHHOCTb N HAOEXHOCTb, 3MNaTUS, KOMMYHUKATUBHASA KOMMETEHTHOCTb. Tunonorus
pykosoguTens. Ncmnxonornyeckme goakTopbl, orpaHnynsaowme spgekTMBHOCTb AeATeNbHOCTH
ynpasneHua.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. B3aumocBa3b (PyHKLUNA PYKOBOOUTENS U €ro NIMYHOCTHbIX KadecTB. 2. [podpeccrnorpamma
pykoBoAMUTENS, ee coaepxaHuve. 3. BnnsHne nHamemaoyanbHbiX NCUXONOrMYECKMX 0COOEHHOCTEN Ha
cTunb ynpasneHus. 4. JINYHOCTHbIE (PakToOPbl PYKOBOAUTENS, CHUXAKOWNE 3PdEKTUBHOCTH
ynpasneH4yeckon gestenbHOCTW. 5. [pakTnyeckas guarHocTnka CTy4eHTOB Mo TECTOBOW MeTOAMKE
?CnocobHbl 1 Bbl CTaTb PyKOBOAUTENEM??.

Tewma 5. Ncuxonornyeckoe BAUSIHUE B yNpaBiieHYeCKon AesaTeNIbHOCTU
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

CouwmanbHoe (aAMUHUCTPATNBHOE) BO3OENCTBUE HA NOOYNHEHHbIX, €r0 BO3MOXHOCTA 1
orpaHuyeHust. MNcmxonornyeckas CTPyKTypa IMYHOCTM Kak agpecar ncuxonormieckoro
BO3OeNCTBUS. TPYOHOCTU N3MEHEHUS YCTAHOBOK NMYHOCTU. CpencTea Nncuxonormieckoro BImsHuS.
YbexneHve, BHylWeHNe, 3apaxeHne, noapaxaHme, npocbba, NpuHyXaeHne, MaHUnynsiuus.
MaHunynupoBaHune Kak peannsaumnsi KOpbICTHbIX MHTepecoB. CylHOCTb U MeTo bl
MaHunynuposaHus. Micnonb3oBaHne coumanbHO-NCUXON0rM4eckmx CpeacTs Ans MaHUMyIMpPoBaHMSI.
deHomeH ?MaccoBOCTM? 1 MaHMMNynMpoBaHue. Cnyxm Kak CpeacTBo MaHUMynMpoBaHus. MpuynHebl
NOSIBNEHNS, KaHanbl pacrnpocTpaHeHusl CnyxoB, MeToabl 60pbObl ¢ HUMK. crxonormyeckas BoHa:
NCTOKMW, CYLHOCTb, METOADI.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Cnocobbl Ncnxonorm4yeckoro BNnsHNS. KOHCTPYKTMBHOE 1 OECTPYKTUBHOE BIMSHME Ha
nog4mMHeHHbIX. 2. MaHnnynupoBaHue B ynpasneH4yeckon gearenbHocTtu. 3. Mecto PR B
yrpaBneH4Yeckom O0esaTeNbHOCTMU.

Tema 6. KoMMyHUKaTUBHasi KOMMNETEHTHOCTb PYKOBOAUTENSA
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

Ob6LweHne B NPOGECCMOHANBbHOW AesATENbHOCTM pykoBoanTens. CoBpeMEHHbIE NPEACTaBNEHNS O
ncuxonoruy obweHns. M'yMaHUCTUYECKUIA 1 MaHUMYNATUBHBIA NOAX0Abl K 06weHuto. MNoHATre
KOMMYHMKATUBHOI KOMMNETEHTHOCTU. KOMMyHMKaTnBHas ctopoHa oblweHus. BepbanbHblie un
HeBepbanbHble cpeacTea nepenadun nHgpopmaumnn. KommyHmkatTuBHble 6apbepbl 1 OCHOBHbIE
NPUYUHBI X BO3HUMKHOBEHWS. Bapbepbl, BO3HMKatoWWe Nno BUHe pykoBoamTens. MNoHaTme obpaTHoi
CBSi31 B 06WeEHWM, ee posb B 1e0BOM 06weHun. YMeHmne cnywatb cobecenHuka. MNepuentuBHas
KOMMETEHTHOCTb pykoBoamTens. MNpobnema MexnIMYHOCTHOro BOCNpuaTusS. MioeHTndgoukaums,
amnaTtums, pecnekcnsi. PeHoMeHbl kay3anbHol atpubyuumn n ctepeoTunmadaums. VickaxeHus,
3(PPEeKTbI MEXTMYHOCTHOIO BOCMPUATUS, 79¢pdpekT opeona?, agodekT nocnenosarefibHoCTH
nonyYyeHns nHpopmaumm, agoapekT npoekummn. ObleHne kak B3aumoaenctamne. Tunbl
B3aumoeicTens. Koonepauns ? KOHKypeHums, npucrnocobneHme ? onnosvuus, cornacue ?
KOHGpNUKT. dopMbl fenoBoro B3aumonenctaus. enosas becena, NCUXONOrMyeckmne Npeanochiku
ee ycnewHocTu. MNMenxonornyeckme TpeboBaHUs kK NPOBEAEHNIO COBELWAHNS, FPYNNOBOA ANCKYCCUN U
Ny6NUYHOro BbICTYNNEHNS.

npaktnyeckoe 3aHsitne (2 4aca(os)):

KTPOHHEBH
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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

1. MoHsiITUE 06LWeHNs, ero OCHOBHble doyHKUMK. 2. ObweHne kak 0bMeH nHdopmaumein. CTpykTypa
KOMMYHMKaTMBHOro npouecca. KoMMyHukaTuBHble 6apbepbl, MPUYNHBI UX BO3HUKHOBEHMS. 3.
Ob6LweHne Kak BOCMPUSTUE U MOHMMaHUE NtoabMU Opyr apyra. MexaHnambl 1 3goeKTbl COLMaNbHO
nepuenuun. 4. ObweHre kak B3anmoneinctamne. CTpykTypa 1 TUMbl B3aUMOAENCTBUS. 5.
Mcuxonornyeckue TpeboBaHNs K BEAEHNO AenoBbix 6ecel 1 NeperoBopoB, NPOBEAEHMIO
coBelaHmnsl, rpynnoBoi OUCKYCCUM U MyOANYHOMO BbICTYMNEHMSI.

Tema 7. Ncnxonornsa ynpaeBneHUst KOHPAUKTHbIMU CUTYaLUSIMU
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

Mcuxonornyeckne ocobeHHOCTM KOHGNMKTA KaK Tuna B3anMonencTans. Ponb 06 beKTUBHbIX
WNHTEPEeCOoB 1 NCUXONOrM4eckmx qoakTopoB B KOHPMKTE. DMOLMOHANIbHAS BOB/IEYEHHOCTb B
KOHMPNUKT. KOHCTPYKTUBHbBIV M OECTPYKTUBHBIA KOHANUKT. [lcnxonornyeckas cTpykTypa KOHGNNKTA.
NHumnpeHT n ero Bocnpusatue. KoHgpnuktHas cutyaums. O6bekT KOHQNINKTA, ero y4aCTHUKN.
3aKpbITOCTb - OTKPLITOCTb KaK BaXHble MCUXONOrM4yeckmne nosmumm pasnmnyHblX CTOPOH KOHMMNKTA.
OPPEKTUBHOCTb OTKPBLITON NO3ULUN B KOHPAUKTE U NCUXONOrMYeCcKue NpenaTcTBus ons Hee.
CybbekTmBHas peanbHOCTb KOHApNUKTa. MNpencraBneHne y4acTHUKOB O KOH(PNKTE 1
HeobxoanMoCTb Ux conuxeHmns. [ecTpyKTUBHbIE NOCNEACTBMS 3rOLEHTPUYHBIX NPELACTABNEHWA O
KOHdpNuKTe.

npaktnyeckoe 3aHsitne (2 4aca(os)):

MoHaTne KoHnmkTa. MNcuxonornyeckne 0COBEHHOCTN KOHOPNUKTA Kak BMAA COLManbHOro
B3aumogeicTeus. 2. CTpykTypa 1 onHamuka KoHgnukTa. 3. CoumnanbHO-NCUXONOrnyeckme NpULmHLI
BO3HMKHOBEHNSI KOHAPNUKTOB. 4. CTpaTternm noBegeHns B KOHGNMKTe. BO3MOXHOCTU ynpaBneHus
KOHCPIMKTHBIMW CUTYaUNSMK.

Tema 8. Ctpecc B npocheccuoHanbHON OeATeNbHOCTU
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Mpupona v npuaHakm ctpecca. Popmbl pearnpoBaHus Ha cTpecc. Pe3ynbtaTtbl BO3AENCTBUSA
cTpecca Ha Yyenoseyeckuii opraHnam. OCHOBHbIE NMPUYKHbI cTpecca. CTpeccoreHHble hakTopbl B
npodpeccrnoHanbHon featenbHoCcTU. MeToabl ynpasneHusi cTpeccoM. [podgomnakTnka cTpeccoBbixX
COCTOSIHUI. TexHonorum camoperynsaumnm Nncuxn4ecknx CoCTosHMn. BocctaHosneHue n ykpenneHve
300p0oBbs U paboTOCNOCOBHOCTH.

npakTnyeckoe 3aHsitne (2 4aca(os)):

1. MeTonbl ynpasneHust ctpeccoM. lNcuxonorus camoperynsuun. 2. Cnocobbl BOCCTAHOBNEHMNS U
noBbllWeHns pabotocnocobHocTn. 3. CaMOMeHeaXMEHT Kak CPeACTBO MOBbIWEHNS INYHOM
adpgpekTnBHOCTU. 4. MeToObl NOCTAHOBKM Lenen npotecCnoHanbHOro 1 NMMYHOCTHOMO
camopassuTus. 5. Metoobl caMonNporpaMMmnMpoBaHns Ha ycrex B IMYHOM 1 NPOgpeCCUOHaNbHOW
cooepe.

Tema 9. MNMpuHATUE yNpaBneHYeCKUX peLieHnmn

JNleKLMOoHHoe 3aHsiTne (2 4yaca(oB)):

Yyactue B NPUHATUN PEEHN Kak MOTUBMPYOWNIA chakTop. MoTnBaums npuHATUS
WHOMBUAYaANbHBIX N KOMNEKTUBHBIX peleHnid. Knaccudpmkaums BUAOB yNpaBneHYeCKNX peLLeHnii.
MonoxuTenbHbIe 1 OTpULUATENbHbIE CTOPOHbLI KONNEKTUBHBIX peleHnii. BoipaboTka
ynpaBneHYecKoro pelweHns. PaunoHanbHOCTb peleHns. ApekTMBHOCTb YNpaBieHYecKmnx
PELWeHWA.

npaktnyeckoe 3aHsitne (2 4aca(os)):

1. Cnocobbl MOTUBALIMM NOAYMHEHHBIX. 2. MoTuBaums pykosoantens. 3. [leTepMUHaHTbI
ynpasneH4eckux peweHuni. 4. OTBETCTBEHHOCTb NPU NPUHATMM peweHunii. 5. Noaxoabl K NPUHATUIO
peweHnin. 6. XapakTepucTKn paunoHanbHOro peleHuns.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLUMINHBI (MOLYNISA)

Buabi
N Pasnen Cemectp| HEAEN | caMocTosiTenbHoN TPyAOEMKOCTH ;&%ﬂ:‘()';?:;gzg;
AducumnnuHbl pcemecrpa paboTbl (B yacax) 260TbI
CTY.eHTOB P

Tema 1. Npeamert un
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OCHOBHbIE 3aada4un ncunxonornn ynpasneHns
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(moueHT) KOcynos M.I".

Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P

Tema 2. JIn4HOCTb Kak noaroToBka K

2. 06bekT yrnpasneHus 6 anckyccun 4 Avckyccns
Tema 3. Ncuxonorns
yrnpaBneHns noaroToBka K y

3. rpynnoBbIMK 6 YCTHOMY Onpocy 4 Y CTHbI onpoc
npoweccamu
Tema 4. NoAroToBka K

4 lMcuxonornyeckue 6 NCBMEHHOI 4 [MncbmMeHHas

"locobeHHOCTU NUYHOCTK abota

pykoBoOUTENS padore '
Tema 5.
Mcunxonornyeckoe

5.|BnnsHune B 6 ngfgg;osokr? ':)C 4 YCTHbIA onpoc
yrnpasfieH4eCKOWn y y onpocy
NeATeNnbHOCTH
Tema 6.

6 KoMMyHukaTnBHas 6 Egﬂgggiﬁ%; 4 KoHTponbHas

‘|KOMNEeTeHTHOCTb abota

pykoBoOUTENS padore g
Tema 7. lNcnxonorus
yrnpaBneHns NnoaroToBka K y

7 KOHQNMUKTHbIMN 6 YCTHOMY Onpocy 4 YCTHBIA Onpoc
cuUTyaumsamm
Tema 8. Ctpecc B

8.|npodheccroHanbHom 6 g?fer?mBKa 5 4 Ortyer
NEeATENbHOCTH y
Tema 9. lNpuHaTtune

9.lynpaBneH4yeckumx 6 ;g#:ngoKr?pg oy 4 YCTHbI onpoc
peLeHnn
Ntoro 36

5. O6pazoBarenbHble TEXHONOrMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHune Matepmana y4ebHol oMcumMnanHbl obyyatolwmmMcs NPONCXoanT NOCPELCTBOM ayANTOPHON
paboTbl Ha NEKUMAX U NPaKTUYECKMX 3aHSTUSIX, @ TaKXKe B XO[e CaMOCTOATENIbHOW paboThbl
obyuatowerocs.

KonnyecTBo NEKLMOHHBIX 1 MPaKTUYECKMX 3aHSATUIA MO KaX A0 TeMe onpenensietcs y4ebHbIM
nnaHoM ¢ y4eToM o6bema nayvaemoro Matepmana. MNnaH npakTM4eckoro 3aHATUS hopMUpyeTcs
NCXOAS U3 COOEPXaHUs KNoYeBbIX BOMPOCOB M3Yy4aeMOoi TEMbI.

B xo4e npakTnyecknx 3aHATUI Npenogasatenb HanpaensieT paboTy obyyatowmxcs, crnocobcTeys
PasBUTUIO UX TBOPYECKON CAMOCTOSITENIbHOCTU, MOMOras CBsi3blBaTb HAy4YHO-TEOPETNYECKMNE
NONOXEHNS CO CPEPOIt peanbHOro NPUMEHeHNs NPMOBPETEHHbIX KOMMETEHLNIA.

Obyyatowmecs [ONXHbI LOOPOCOBECTHO FOTOBUTLCS K MPAKTUYECKNM 3aHATUSIM, aKTUBHO
y4yacTBoBaTb B 06CYyXAeHUN BONPOCOB. B npoLiecce nlydeHnst TeM Ha 3aHSTUSIX MOTYT BO3HUKATb
LMCKYyCCUM NO NPobnemMHbIM BONpocaM, KOTopble NO3BOMSIOT OCHOBATEIbHEE YCBOUTb MpeaMeT
AncumnanHbl. Mpu NoAroToBke K 3aHATUSAM, 0byyarowmmest cnefyet pyKOBOACTBOBATHCS
marepuanamm nekumin 1 pekoMeH40BaHHOW NMTepaTypon.

KETPOHHBH
B_EPCHTET
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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

B xo4e n3y4eHust AMCUMNAnHbI CTYAEHT MMEET BO3MOXHOCTb MOArOTOBUTL pedpepart no BblbpaHHOA
N3 NPEenNOXEHHOro B HacTosiWwen paboyein nporpamme cnmcka teme. [Npu ocywecTBNEHUN LaHHO
PopMbl paboThl 0byvaroWmMincst LOMXKEH CrefoBaTb PEKOMEHAALMSM N0 0GOPMIEHNIO pedoepaTos.
BbicTynneHue ¢ noknanom rno pedepary B rpynne nposBoanTcs B oopMe npeseHTaumm C
NCMONb30BaHNEM MYNbTUMEANAHON TexHUKKN. OBCyXaeHne npeanonaraet NocTaHOBKY BOMNPOCOB
noknaayuky. Mo okoH4aHun obcyxaeHns npenogasatens genaet 0606weHve 1 NoABOANT UTOT,
oLleHMBas BbICTynneHne, NMbo MoXeT NPeLNoXnTb 3TO caenatb OAHOMY U3 CTYAEHTOB.

Mpu NpoBeneHNn 3aHATUIA B Ka4ecTBe 06pas3oBaTenbHbIX TEXHONOIMiA He0OX0AMMO UCNONb30BaTh
aKTMBHblE POPMbI 00y4YeHUs. B coueTaHunn ¢ BHeayamMTopHoi paboToli 310 cnocobcTeyeT
POPMMPOBAHMIO 1 PA3BUTMIO MPOCPECCUOHANbHBIX HABLIKOB 0BOy4atoLmXCs.

6. OueHOuYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4e6HO-MeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Npenmer n 0OCHOBHbIE 3aAa4M MCUXONOrUN ynpasneHns
YCTHbIA 0NpoC , NPYMEpPHbIE BOMPOCHI:

1. Y10 n3y4aeT ncmxonorust ynpaeneHns n kakne npobnemesl paccmatpmeaeT? 2. B 4eM 3aknioyatoTcs
ncuxonormnyeckne ocobeHHoCcTM npouecca ynpasneHns? 3. JINYHOCTb Kak 00 beKT M Kak CyObekT
ynpaeneHus. MNMcuxonormyeckme Teopun NMYHOCTU. 4. OCHOBHbIE BUAbI NCUXONOMMYECKOrO
Bo34encTBns. 5. MaHunynsumm B obWeEHUN N NX XapakTepuctika. 6. MexaHnam HeATpanuaauum
MaHUNynsauumn B obweHun. 7. NMcnuxoTexHonorns co3aaHms AoOBEPUTENbHbIX OTHOWEHWA. 8. TeXHUKN
MCUXONOrn4eckoro BAnsHUS. 9. MHamemaoyanbHo-TMNonornyeckne ocobeHHocTn nndHocTtu. 10.
Mcuxmyeckas camoperynsiums. YnpaeneHne aMoUMOHaNbHbIMUA COCTOSIHUSIMU.

Tema 2. JInuHOCTb KaK 06'beKT ynpaBneHuUs
Lunckyccus , npumepHbie BONPOCHI:

1.B 4yem Bbl BuauTE Ncmxonornyeckne pasnmyms B NOHATMAX ?ynpaBnieHne nepcoHanom? un
?ynpaBneHune Yenoseyeckmmm pecypcamm?. 2. Kakosa cTpykTypa nmyHocTtu no 3. dpeigy.
OnpepnennTte, Kakne NCUXonornyeckne pasnmyms Mexay CoTpynHMKaMm oHa MOXeT nokasaTb. 3.
MO>HO N MOBLICUTb CAMOOLIEHKY Y coTpyaHmka? Kak ato MoxHO caenatb? 4. MoxXeT nu 4enoBek
N3MEHSTb CBOV TeMmnepaMeHT 1 xapakTtep? ObocHyiTe cBoit oTBeT. 5. Kak MOXHO onpenenvTb
TEMMNepPaMeHT 1 xapakTep yenoseka? Caenaite nepeyeHb COOTBETCTBYOWNX MeTOANK. 6. Kak MOXHO
paspewmnTb KOHAUKT B konnekTuee. MNpennoxmnte cBon MeToabl. 7. JInoepom poxaatoTcs unm
ctaHoBsiTca. ObocHyinTe oTBeT. 8. Jlnaep n PykoBoautens. B yem ncrxonornyeckoe oTanymne um
cxoncTtBo. 9. Cnocobbl NpeononeHnst BHyTpeHHNX 6apbepos B 0bweHun. 10. KoHCTpykTuBHOE
obweHne. OCHOBHbIE 9NEMEHTbI 1 YCIOBUS.

Tema 3. Ncuxonorus ynpaeneHus rpynnoBbIMA NpoL,eccamu
YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

1. YT0 Takoe cTtaTyCHO-ponesas CTpykTypa rpynnbl? 2. Kak MOryT COOTHOCMTbLCS odomumanbHble 1
HeodhuumanbHbie oTHoweHus B rpynne? 3. OT Yyero 3aBUCUT coumnanbHO- MCUXONOrMYECKUA Knumart
kKonnektnea? 4. Yto Takoe LLEHHOCTHO-OPUEHTALMOHHOE eANHCTBO rpynnbl? 5. YTo Takoe rpynnosas
OnHammka? 6. Kak Ha3blBaKOTCS rpynnbl pa3Horo ypoBHSA pa3sutna? 7. Kakosa ponb pykoBOOUTENS B
doopMMpOBaHMM BnaronpruaTHOrO coumanbHO-Ncuxonorndeckoro knnumarta? 8. lNcuxonorns BNacTHow
nnyHocTu. 9. MNcuxonormns npodpeccnoHanbHom geatenbHocTu. 10. JIngepcTBO Kak NCUXonornyeckui
pEeHOMeH.

Tema 4. NMcuxonornyeckne 0CO6E€HHOCTU NIMYHOCTU PYKOBOAUTENS
MNMucbmeHHas paboTa , NpMepHble BOMPOChHI:
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Mporpamma gucumnnudbl "MNcuxonorug ynpasnenns"; 41.03.05 MexayHapoOHble OTHOWEHMWS; OOLUEHT, K.H. YepHoB A.B. , OOLEHT, K.H.
(moueHT) KOcynos M.I".

1. CocTaBbTe CBOV PENTUHI Hambonee 3Ha4YNMbIX TMYHOCTHBIX KAYECTB PyKOBOAUTENS (MUHUMYM 5-7
noauumin). 2. MoxHo n1 0by4ntbest nnaepckum kadecteam? Ob6ocHyiTe ceoli oTBeT. 3. OTHOCUTE NN
Bbl ypoBeHb MHTENNEKTa PyKOBOAUTENS K BEAYLWMM IMYHOCTHBLIM KA4E€CTBOM WU HET?
ApryMeHTMpyiTe CBOIO No3unumio. 4. OT Kakmx ¢pakTopoB 3aBNCUT CaMOOLLEHKa pyKoBoanTens?
MoxeT nn oHa bbITb HeafekBaTHOI? MNpueeanTe npumepsl. 5. Kakux npodoeccroHanbHbIx Ka4ecTs
yaule He goCTaeT MONOAbIM PYKOBOAMTENAM? SBNSIOTCS NN OHU NNYHBIMA NN PONIEBLIMUY 6.
NnpepcTtBo 1 pykoBOACTBO. PykoBoaMTENb Kak CyObekT ynpaBneH4ecKon aesTenbHOCTA 7.
lMcuxonornyeckunin nopTpeT adoPekTNBHOroO pykosoauTens. 8. lcuxonormyeckme acnekTbl Manbix
rpynn v konnekTreos. 9. [Ncmuxonoruga ynpasneHus rpynnosbiMy npoueccamun. 10. lNcmuxonormnyeckme
acnekTbl ynpaseneHns KOHQNUKTOM B KONNEKTUBE

Tema 5. NMcuxonorunyeckoe BNUsiHAE B yNpaBieHY€CKON AeATeNbHOCTU
YCTHBbI ONpocC , NpUMEpPHbIE BOMPOCHI:

1. YeM oTnnyaeTcs NCMXONOrMyeckoe BIMsHME 0T aAMUHUCTPATMBHOrO Bo3aencTema? 2. Kakme
3NEMEHTbI NMCUXONOrMYECKO CTPYKTYPbl MIMYHOCTY Hanbonee TpyaHo nameHnTb? 3. Hazosute
OCHOBHbIE (DOPMbI MCUXONOTMYECKON 3aLMThl TMYHOCTU. 4. [oYeMy COTPYLHUK MHOrAa OTKPLIT Ans
NCUXONOrMYECKOro BANSHUS, MHOTAA NPOTMBOCTOUT eMy? 5. Ha30BMTE KOHCTPYKTUBHbIE CMOCOODI
NCUXONOrMYEeCKOro BINSHNS. 6. Ha3oBute 0eCcTpyKTUBHbIE CNOCOOLI MCUXONOrMYECKOro BO34ENCTBUS
Ha NOAYMHEHHbIX. 7. MOXET N pyKOBOAUTENb NCUXONOrMYEeCKOe BO3AENCTBME HA NOAYNHEHHbIX, HE
cTaBs Takow uenn? 8. MecTo Nncuxonorum ynpaeneHns B CUCTEME NCUXONOrMYECKOro 3HaHus. 9.
3akoHbl B ncmxonorum ynpaenexms. 10. KommyHukatmeHble 6apbepbl B 06weHnm. Cnocobsl
NpeononeHuns.

Tema 6. KoMMyHMKaTuBHasi KOMNETEHTHOCTb pyKoBOAUTENS
KoHTponbHas pabota , npuMepHble BONPOCHI:

1. YMeHue obwartbcs - 3T0 NPMPOAHbIA Aap Ui npuobpeTeHHble HaBblkW U YMEHUS, KOTOPbIE MOXHO
COBepLLEHCTBOBATb? ApryMeHTUpyiTe cBoit oTBeT. 2. [NpruxoanTbCs N B 4eN0BOM 00LWeHNN
BO3[ECTBOBATb HA SMOLMOHANbHYO cpepy NoaYnHEHHbIX? OBOCHYIATE CBOIA OTBET, NPUBEANTE
npumepsbl. 3. YTO 3HAYMT - yMETb NPaBUIbHO OPMEHTUPOBATLCS B CUTyauun obweHunsa? Dante
nepeyYyeHb KayecTB YenoBeka, HeobXxoaMMbIX Ot KOMNETEHTHOrO PELEHNs 9TO 3adayn. 4.
PaccMoTprTe OCHOBHbBIE 3N1EMEHTbI CTPYKTYPbl KOMMYHUKATUBHOIO NPOLIEcca 1 onuwunTe
BblTEKAOWME U3 HUX TPeOOBAHNS K KOMMYHMKATUBHOW KOMNETEHTHOCTM Yenoeeka. 5. Mbl 06bI4HO
CKJTOHbl OnpasabiBaTb He Nnyywme NocTynky Nioaen, K KOTOPbIM B LIENIOM He MI0X0 OTHOCUMCS.
O6ocCHyiTe, Kakme NCUXoNorMyeckrne 3aKOHOMEPHOCTM 3aech nNposenstoTcs. 6. ObweHne Kak
NHTEepakums (B3ammonencrtame). dopmanbHoe 1 HedbopmanbHoe obueHmne. 7. 3PEEKTbl 0bWEeHNS.
SbhekT penyTaumm, apdekT NepBNYHOCTM U HOBU3HbI, adpdhekT Opeona n ap. OnuwunTe Ha
npumepax. 8. ObuieHne kak counanbHas nepuenuus. Pedpnekcnsa n nageHtmgmkaumns cebs ¢ opyrum.
B yem otnnuma? 9. ObweHne pykoBoOUTENS U NOAYMHEHHOro. Kak npeononetb BHyTPEHHME
6apbepbl? 10. MexnumyHocTHOe obLieHne 1 obLeHne Npu NoMoLLM CpeacTs cBs3n. B yem otnnuna?

Tewma 7. Ncuxonorus ynpasneHUsi KOHGONAMKTHbIMU CUTYaLUAMMU
YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1. YeM oTnnyaeTtcs KOHQNNKT OT ApYrvux BUOOB B3aMMOOENCTBUSA Mexay nogbmn? 2. Noyemy
Y4aCTHMKUN KOHCPNINKTA YaCTO COBEPLIAKOT MHOIO OWMOOK B MOBEAEHMM, KOTOPbIE TONBKO YraybnsoT
KOH(pnukT? 3. lNepeuncnnte oCHOBHbIE codepXaTenbHble 3aIeMeHTbl KOHGpnuKTa. 4. Nepedncnute
OCHOBHbIE 3Tanbl Pa3BUTMA KOHPMKTA. 5. Kakue Buabl KOHPANKTOB pasnuyatot? 6. YTo otnmyaet
CKPbITbIA U OTKPbITbIA MHUMAEHT? 7. YTO 3HAYNT MHCTUTYUMOHann3aumnsa koHpnukta? 8. C yem
CBSA3aHbl UCKAXEHNS B BOCNPUATAM NI0AbMU APYr Apyra B yCnoBusax KoHnukra? 9. Yro snnseT Ha
BbIGOp cTpaTermm noseneHus B koHgnmkte? 10. Kakoi cTnnb noBeaeHnst B KOHGPNMKTE Hanbonee
npuemnem? PaccMoTpuTe pasnuyHblie cnyyvau

Tema 8. Ctpecc B npodheccuoHanbHON neaTeNnbHOCTU
Ot4eT , NpMMepHbIe BOMPOCHI:
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1. MeToapl ynpasneHus ctpeccoM. MNMcrxonorus camoperynsumm. 2. Cnocobbl BOCCTAHOBNEHUS
nosblweHns pabotocnocobHocTn. 3. CaMoMeHe o XMEHT Kak CPeACTBO NOBbIWEHWUS IMYHOMN
agpdpekTUBHOCTU. 4. MeToabl NOCTAHOBKYM Lienen NpodoecCnoHanbHOro U IMYHOCTHOrO
camopa3ssuTtus. 5. Metoapl camonporpaMmMmMpoBaHns Ha ycrnex B IMYHON U NPogpecCroHanbHOM
chepe. 6. Ctunb nosegeHns "kponuka" n "nbea" B CTPECCOBOW cutyaumu. MNnockl 1 MUHYCbl KaX0ro
ctunsi. 7. Kakve Mepbl NPOgunakTKM cTpecca Bbl npeanaraeTe B kadectse 6a30Bbix? 8.
MNMoBcenHeBHble MeToAbl 60pPbOLI C NpogheccuoHanbHbiM cTpeccoM. 9. ycTpecc. Beerpa nn ctpecce -
310 nnoxo? 10. Kakne cnocobbl MOBbLIWEHMS CTPECCOYCTONYNBOCTU Bbl 3HAeTe?

Tema 9. NpuHaTME ynpaBneHYeCcKMUX peLLueHnn
YCTHbI ONpOC , NPUMEPHbIE BOMPOCHI:

1. Uto nogpasymesaetcs nog npuHATMeM peweHuna? 2. OT kakmx qoakTopoB 3aBUCUT
3PEKTUBHOCTbL NPUHATUS pelweHnin? 3. OBOCHYINTE NONOXNTENbHbIE N OTPULLATENbHbLIE CTOPOHDI
NPUHATUS PELeHNn NPU pasHblX CTUNSA PyKOBOACTBA. 4. [IpUHATME pelweHns Kak pedonekCUBHbIN
npouecc. 5. PerynatopHasa pyHKUMS NpuHATUS peweHus. 6. JIMYHOCTHbIe KavyecTsa,
cnocobcTBytowWwme 3PMEKTUBHOMY NPUHATUIO pelweHns. 7. OTBETCTBEHHOCTb, PELWMMOCTb, YNOPCTBO,
Kak BONEBble KA4eCcTBa ahPEKTUBHOIO pykoBoanTens. 8. B kakmx cnyvasx NnpuHaToe pewexve bynet
cuntartbes npasnnbHbIM? 9. KakoBbl MexaHn3Mbl NpuHATUS peweHnin? 10. Koppekunst B npouecce
NPUHATUS PELIEHUI.

Tema . UToroBasi oopma KOHTpOns

[MprMepHbIe BONPOCHI K 3a4eTy:

[MprMepHbIe BONPOCHI K 3a4eTy:

. MecTo ncmxonorum ynpasneHms B CUCTEME MCUXONOTMYECKOro 3HaHmus.

. 3aKOHbI B MCUXONOrNN yNpaBneHus.

. NInyHOCTb Kak 06BEKT M Kak CyObekT ynpaeneHus. MNcmxonornyeckme Teopun NMYHOCTK.
. OCHOBHbIE BM bl NCUXONOrMYECKOro BO3AENCTBUS.

. Manunynsauun B obweHnn n nx xapakTepucTmka.

. MexaHnam HelTpanusauny MaHnnynauum B obLeHnn.

. [lcnxoTexHonorns cosgaHns 0OBEPUTESbHBIX OTHOWEHWIA.

. TEeXHUKN NCUXONOrNYeCcKoro BANSHUS.

. lHaMBMayanbHO-TMNONOrMY4ecKne 0COBEHHOCTM IMYHOCTH.

10. lNcuxmnyeckasa camoperynauus. YnpasneHne aMouMoHanbHbIMU COCTOSHUSMIA.

11. [Ncmnxonorms BNacTHOM NNYHOCTMW.

12. [Ncuxonornsa NpogoeccnoHanbHOM OeATEeNbHOCTH.

13. JlnoepctBo Kak NCUXonorn4yeckmuini OeHOMEH.

14. IlnpepcTBO 1 PyKOBOACTBO. PykoBoamTeNb Kak CyObekT ynpaBneH4eckon AeSTeNbHOCTH
15. MNMcuxonorudecknin nopTpeT apdeKTUBHOrO PyKOBOAUTENS.

16. lNcuxonornyeckmne acnekTbl Manbix rpyrnmn v KONneKTUBOB.

17. [lcmnxonorusa ynpasneHns rpynnosbiMyA NPOoLEeCcCamu.

18. Ncuxonornyeckne acnekTbl ynpasneHns KOHAIMKTOM B KONNEKTUBE

0O NO OB~ WN =
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7.1. OcHOoBHas nuTeparypa:

1. 3axapoea J1.H. MNcuxonorusi ynpaeneHunst [nekTpoHHbI pecypc]: y4eb. nocobue. - M.: Nloroc,
2014. - 376 c. - (HoBas yHnBepcutetckas bmbnuoteka). - ISBN 978-5-98704-499-5.
http://znanium.com/go.php?id=468692

2. Tpycb A.A. lNcuxonorusa ynpaeneHns [SnekTpoHHbIN pecypc]: y4eb. nocobue. - MuHck: Boiwaiiwas
wkona, 2014. - 317 c. - ISBN 978-985-06-2422-2. http://znanium.com/go.php?id=509563

3. Munopagosa H.I". lMcuxonoruns ynpaeneHns B yCnoBusix CTabuibHON HeonpeneneHHoCTH
[OnekTpoHHbIN pecypc]: y4eb. nocobue. - 2-e n3a., ctep. - M.: ®JIMHTA, 2013. - 233 ¢. - ISBN
978-5-9765-1722-6. http://znanium.com/go.php?id=462881
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7.2. JlononHuTenbHasa nuteparypa:

1. CoumanbHas ncuxonorus: YuebHoe nocobue / A.J1. Xypasnes, B.A. CocHuH, M.A. KpacHukos. -
2-e n3ga., nepepab. n gon. - M.: dopym, 2011. - 496 c. - ISBN 978-5-91134-494-8.
http://znanium.com/go.php?id=265824

2. MNcuxonorust ynpasneHns: YuebHoe nocobue / 9.B. OctpoBckunii; Bcepoccniicknin 3a04Hblii
(PUHAHCOBO-3KOHOMUYECKUIA UHCTUTYT. - M.: By3. yuebHuk: MHOPA-M, 2011. - 249 c. - ISBN
978-5-9558-0063-9. http://znanium.com/go.php?id=313827

7.3. UHTepHeT-pecypcCbl:

Janpxect ncmxonornyeckux nccnegosaHum - http:/psyresearchdigest.blogspot.ru/
VHdpopmaumoHHbIn nopTan no ncuxonoruu - http://psychojournal.ru/

VHdbopMauMOHHbI PecypCHbIn LLEeHTP MO Hay4HOW 1 npakTudeckon ncuxonorum - http://psyfactor.org/
[MopTtan ncmuxonorunyeckux nagaHum - http://psyjournals.ru/

CouwnanbHas ncuxonorus B genctemu - http:// www.felicidad.ru/

8. MarepuanbHo-TexHU4Yeckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHve gucuunnuHbl "lcuxonormsa ynpaeneHus” npeanonaraeT NCNonb3oBaHWe cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT U3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn aNeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAMNAHOW ayANTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOpPa, aBTOMATU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXe MHTEPAKTMBHOM TpMbyHbI NpenoaaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 AI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyeckmnmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHdoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTepAENChI
noakntouermns: USB,audio, HDMI. MHTepakTMBHas TpmbyHa npenoaaBatens SBnseTcs Kno4eBblM
3N1EMEHTOM yNpaBNieHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIEMKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMM, MPaAKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 OOCTYNHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NpoLecce 0by4yeHuns BCex
KopriopaTtusHbIX pecypcoB. MynbTmeoniiHasa ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYMOM B CETb MHTEPHET. KOoMNbloTEPHOE 060pPYA0OBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToanyeckas nutepatypa ons 4aHHOW OMCLUMNIVHBI UMEETCS B HANMYUN B
9NEeKTPOHHO-bmbnnoteyHon cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeaocTaBieH CTydeHTaM.
9BC "ZNANIUM.COM" conepXuT Npon3BeneHns KPYNHERLINX POCCUACKNX YYEHBIX, PYKOBOAMTENEN
rocynapCTBEHHbIX OpPraHoB, Npenoaasartenei Beaylwmnx By30B CTPaHbl, BbICOKOKBANMGMLMPOBAHHbIX
cneumanncToB B pas3nnyHblx cgoepax busHeca. PoHO 6MbnMoTekn coopMmnpoBaH C y4eTOM BCEX
N3MeHeHNin 0bpa3oBaTeNbHbIX CTAHOAPTOB M BKNOYAET Y4ebHuKM, y4ebHble nocobus, YMK,
MOHOrpadoun, asTopeddeparthbl, AuccepTauun, aHUMKIONeann, CNoBapu N CIPaBOYHUKN,
3aKOHO4aTENbHO-HOPMATMBHbBIE AOKYMEHTbI, CreunanbHble Nepnoanyeckne n3naHns n n3gaHns,
BbiNyckaemble nanarenscteamm By3oB. B HacToswee spems O95C ZNANIUM.COM cooTBeTcTBYET
BCeM TpeboBaHNSaM doefepanbHbiX roCyAapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEKTPOHHO-6MbNMoTEYHOI cucTeMe MapatenbcTea "flaHb" , 4OCTYN K KOTOPOW NpenocTaB/eH
ctyneHTam. 9bC MNapatenbctea "/laHb" BKOYaET B cebs aNEeKTPOHHbIE BEPCUMUN KHUT U3AaTENbCTBA
"IlaHb" 1 Opyrnx Beaywmux n3natenbcTB y4ebHo nuTepaTtypbl, @ TakXXe 9NeKTPOHHbIE BepCUm
nepuoanyecknx N3aaHuim no eCTeCTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbiM Haykam. ObC
N3patenbcTBa "/laHb" obecneynBaeT LOCTYN K HAy4HO, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyecknm n3naHmam no MakCManbHOMY KONMMYECTBY NPOOUIbHbLIX HanpasneHui ¢
cobntoeHneM BCeX aBTOPCKUX M CMEXHbIX Npas.

- cneumanbHble NoOMeWeHnst 4N NPOBEAEHUS 3aHATUIA NEKLIMOHHOMO TUMa, 3aHATUIA CEMUHAPCKOro
TVNa, rpynmnoBbIX U MHAMBUAYANbHBIX KOHCYNbTALUMWMA, TEKYLWEro KOHTPOSS U NPOMEXYTOYHOM
atTecTauun, a Takxe NOMELLEHNS AN CAMOCTOATENbHON paboTbl U MOMELLEHNS ANS XpaHEHMUS 1
npodounakTnyeckoro obcnyxmeaHms 06opynoBaHus,

- cneumanbHble MOMELEHUS C CNeunanM3mpoBaHHON MEBENBIO N TEXHNUYECKMMY CPeacTBaMu
oby4yeHuns, cnyxawmmm ons npeacTaBneHns nHgopmaumm 6onbLIoi ayamTopun,

- nabopatopHoe 0bopynoBaHue ons obecnedyeHns oucumnianH (Mogynen),
Hay4YHO-MCCnenoBaTenbCcko paboTbl U MPaKTuK,

- KOMMbIOTEPHAs TEXHMKA C BO3MOXHOCTbIO MOAK/IOYEHNS K ceTU VIHTepHeT n obecrneyeHnem
0OCTyna B 3NEKTPOHHYI0 MHAOPMAaLIMOHHO-06pa30BaTeNbHYyO Cpedy opraHM3auum,

- 9NEKTPOHHO-bMbNMoTeYHas cnuctema (anekTpoHHas 6ubnuoTeka),
- NINLIEH3NOHHOE NMPOrpaMMHOe obecneyeHume.
Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BIO n y4ebHbiM nnaHoM no

HanpasneHuio 41.03.05 "MexayHapoaHble OTHoWweHNs" n npodunio noarotoskn Muposas nonutuka
N MeXAyHapoHbI BU3HEC .
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