Mporpamma omcuunnmHel "CTaHgapTM3aums n KOHTPO/b KavyecTsa TypucTckux yenyr"; 43.03.02 Typuam; BOUEHT, K.H. (goueHT) Manumos

MWHUCTEPCTBO OEPA30OBAHWSA 1 HAYK POCCUNCKOW dEOEPALN
depnepanbHoe rocynapcTBEHHOE aBTOHOMHOE 06pa3oBaTenbHOE yYpeXaeHne
Bbicliero obpa3oBaHus

"KasaHckuin (Mpusonxckuin) doenepanbHblin yHuBepcutet"
OtpneneHuve Boiclwas wkona NCTOpUYECKMX HayK 1 BCEMUPHOrO KyNbTypHOro Hacneams

20 r.

nognucaHo SﬂeKTpOHHO-LlMCppDBOﬁ noganncero

I'Iporpamma ANCUUMNINHDbI
CraHpoapTusaums 1 KOHTPOJb KadyecTBa Typuctckux yenyr 61.6.15

Hanpasnenue noarotosku: 43.03.02 - Typuam
Mpodomnb noaroToskun: MexayHapoOHbIA TYPU3M
KBanundvkauus BeinyckHuKa: bakanasp

dopma 0by4eHns: o4HOE

SA3bik 00y4eHMs: pyccKuin

AsTtop(bl):

ranumos L.1L.

PeueH3eHT(bl):

Banees P.M.

COINACOBAHO:

3asenyowunii(as) kadpenpoi: Banees P. M.
lMpoTtokon 3acenaHusa kagoenpbl No or" " 201_r

Y4yebHo-MeToamn4eckas kommccems IHCTUTyTa MeXayHapoOHbIX OTHOWEHWIA, UICTOPUA 1
BOCTOKOBeAEeHUNS (oTaeneHne Boicwas wkona ncTopudeckmnx Hayk 1 BCEMUPHOMO KyNbTYPHOrO
Hacnegus):

MpoTokon 3acenaHns YMK No or" " 201 _r

PernctpaunoHHbin No 980357518
KasaHb
2018

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

5AE
PervnctpaunonHbiii Homep 980357518 Bl YHH

AR 5 AN LM O



Mporpamma omcuunnmHel "CTaHgapTM3aums n KOHTPO/b KavyecTsa TypucTckux yenyr"; 43.03.02 Typuam; BOUEHT, K.H. (goueHT) Manumos
L.

ConepxaHue
1. Llenn ocBOeHUS oucCUMnInHbI
2. MecTo ancumnnvHbl B CTPYKTYpe OCHOBHOM 06pa3oBaTeNibHOM Nporpammbl
3. KomneTteHumm obyyatouerocs, (oopMmnpyeMble B pe3dynbTate 0CBOEHUS AMCLMMANHBI /MOaYNS
4. CTpyKkTypa 1 cogepxaHve oUCLMnAnHbI/ Moayns
5. Obpa3zoBaTtenbHble TEXHONOMMK, BKNIOYAS UHTEPAKTUBHBIE (OOPMbI 00y4eEHNS

6. OLeHOoYHble cpeacTBa Ons TEKYWEero KOHTPONS YCrNeBaeMoCT, MPOMEXYTOYHOW aTTecTauun no

MTOraM OCBOEHUS ANCUMMINHBI 1 y4eBHO-MeToanYeckoe obecrneyeHne caMocToATENbHOM PadoThl
CTYyLLEHTOB

7. Nlutepatypa
8. HTepHeT-pecypchbl

9. MatepuranbHo-TexHN4Yeckoe obecneyeHne AUCUMNINHBI/MOAYNS COrNacHO YTBEPXAEHHOMY
y4yebHOMy nnaHy

PernctpaumnoHHbii Homep 980357518 5AE
CrtpaHnua 2 us 12. il VHITI

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



Mporpamma omcuunnmHel "CTaHgapTM3aums n KOHTPO/b KavyecTsa TypucTckux yenyr"; 43.03.02 Typuam; BOUEHT, K.H. (goueHT) Manumos

Mporpammy ovcumnnuHbl paspabotan(a)(1) OoueHT, K.H. (noueHT) Manumos LW.W. Kadenpa
BCEMMPHOrO KyNbTYPHOro Hacneaus otaeneHve Boicwas wkona nCTopuyeckux Hayk 1 BCEMUPHOro
KynbTypHOro Hacneoms , SSGalimov@yandex.ru

1. Uenn ocBOEHNS AUCLUMINHBI

LaTb CTYAEHTY 0OCTATOYHO MOMHOE NPeACTaBNeHne 0 CTaHaapTU3auUmMm 1 cepTngomkaumm npoayKumm
W yCnyr, pa3BUTUN NOHATUIAHOIO annapara, BolpaboTaTb HaBbIKM NPAKTUYECKOro MPUMEHEHNS
MOJENEen 1 cxem cepTmconkaLmnm NpoaykLUmMmn n ycnyr B Typusme.

2. MecTo OUCLMN/MNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtesibHOM NPorpaMmbl BbiCLLIEro
npodpeccrmoHanbHoro o6pa3oBaHus

HaHHas yuebHas gucuunnnHa BkntodeHa B pasgen " 51.6.15 ducumnnaunHbel (Mogynn)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 43.03.02 Typram 1 oTHoCUTCS K 6a30B0iA (06LWenpodeCCOHaNbHOW)
yactn. OcBauBaetcs Ha 3 Kypce, 6 ceMecTp.

OducumnnuHa OpraHn4HoO B3anMMOCBA3aHO C OCTal/lbHbIMX ONCUUNIMHaMI 6}'IOK8., 4TO HaxoouT
oTpaxeHne B NX B3anMMO00MNONTHAEMOCTN. Kpr coyetaer B cebe TeOpeTI/ILleCKI/IVI " I'Ipl/lKﬂB.,El,HOVI
YPOBHWN. OH onmnpaeTcsa Ha 3HaHu4A, NMoJliydeHHble CTydeHTaMn B Xo4e N3y4HeHus. [Mo3sonat
cuctemMaTn3npoBaTtb U NPUMEHNTb 3HAHUSA NPOMUINPYIOWMX OUCLUUMIMH NO HANPaBNeHUo TYpu3m.

3. KomneTteHuuun obyuarowerocsi, popmMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytoWwme KOMNeTEHUNN:

PacwmdpbpoBka
npuobpeTtaemor KOMNETeHUUN
CMoCcCOBHOCTBIO MCMOb30BaTh 0OLWENPaBOBbLIE 3HAHWS B
pasnuyHbIX cpepax 4eaTeNbHOCTU, B TOM YMCne C Yy4EeTOM
coumanbHOW NONUTUKK roCyoapcTea, MeXayHapooHOro 1
POCCUIACKOro npasa

onk-2 CNOCOBHOCTbIO K pa3paboTke TYPUCTCKOro NpoaykTa

BNafeHNeM TEOPETUYECKMMIN OCHOBAMM NPOEKTMPOBAHUS,
nK-1 FOTOBHOCTb K MPUMEHEHNI0 OCHOBHbBIX METOI0B
MNPOEKTUPOBAHNSA B Typn3me

CMOCOOHOCTBIO MCMOJIb30BaTb HOPMATMBHbIE AOKYMEHTbI MO
nk-12 Ka4yecTBy, CTaHOapTU3auum n ceptugpukaunm B TypucTCKomn
NHOYCTPUN

CNoCcobHOCTbIO paccunTaTh 1 NPoaHanM3MpoBaTh 3aTparthl
NEeATeNbHOCTM NPeanpuaTusa TYpUCTCKON MHOYCTPUN,

nK-5 TYPWUCTCKOro NpodyKTa B COOTBETCTBUM C TpeboBaHMSMU
noTpebutens u (unn) Typucta, 06ocHoBaTb yrpaBneH4Yeckoe
pelweHne

CNOCOBHOCTbIO HAX0ANTb, aHanNM3npoBaTb 1 obpabaTbiBaTh
nKk-6 Hay4YHO-TEXHUYECKYIO MHGDOPMALIMIO B 061aCTy TYPUCTKON
LNESATENbHOCTU

Lndop komMneTeHLUH

OK-6

B pesynbtate 0CBOEHUS ANCUMMNUHBI CTYAEHT:
1. DONXEH 3HaTb:

3aKoHoAaTeNbHO-HOPMATMBHbIE aKkTbl U MpaBuia, perynupyrowme cTaHaapTnaaumno 1
cepTMguKaLmio B TypUCTMHECKOM BU3Hece, ¢ NpoLenypoi 0OPOpMIEHUSI LOKYMEHTOB U CXeMaMu
cepTMguKaLMmn TypUCTUYECKUX YCyr, CPeACTB pasmelleHns B Poccum 1 3a pybexom;

2. IONXEH yMeTb:
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MCNoNb30BaTh MOMYYEHHbIE 3HAHUS NPWU peann3auunmn paboT No o6POBONLHON CepTUdIUKALINN.

3. OONXeH BnageTb:

OCHOBHbIMM ONpeaeneHns M 1 XapakTepUCTMKaMM OCHOBHbIX MOHSATUIA B 06nactu ctaHaapTnaaumm u
cepTudomkaumm TypUCTCKUX yCnyr;

4. nONXeH OEeMOHCTPUPOBaTbL CMOCOOHOCTb M FTOTOBHOCTb:!

MCMNONb30BaHNS 3aKOHO4AaTeNIbHO-HOPMATUBHbIX aKTOB U MPaBuil, Perynmpyowmx ctTaHoapTnsaumo n
cepTudomKaumio B TypuUCTM4eckomM brsHece;

0CPOPMNEHNS OKYMEHTOB U CXEMaM CepTMeMKaLMMN TYPUCTUYECKUX YCNYT, CPEACTB pa3MeLLeHs B
Poccum n 3a pybexom;

MOHMMAaTb OCHOBHbIE MOHATMS B 06NacTh cTaHaapTU3auUmmn, cepTndomkaumm n KOHTPONs kavyecTsa
TYPUCTCKUX YCNYT;

MCNoNb30BaTb NOMyYEHHbIE 3HAHMSA NPU peann3aummn paboT No 4O6POBONLHON cepTudmKaunm.

4. CTpyKkTypa 1 cogepxaHvue AUCLUNMUHBI MOAyns
Obuwas Tpya0eEMKOCTb AUCLIMINIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 6 ceMecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmsaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO Asl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpuUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLUNNINHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yachbl
Pasgen ayaMTOpHOM paboThbl,
Henens MX TPYAO0EMKOCTb Tekywme dopmMbl
N .D.I/II(\:’IL(I.)I/'IIJ‘I'IyJ"I.II/;I'HbI/ CemecTp cemecTpa (B yacax) KOHTpONS
n e|(I_MMI1pal(wmecl(meJ1a60paTopH|=|e
3aHATUSA pabortbl

Tema 1. OcHoBbI

cTaHpapTm3auuun: o
1. |cywWwHOCTb 1 6 4 o 0 YCTHbI onpoc

cogepxaHuve

cTaHgapTm3aumn.

Tema 2. Victopryeckue Eov'szmﬁggoe
2. |oCHOBbI pa3BuTUA 6 0 4 0 sananme

cTaHgapTtmsaumn.

:;gglgfﬁ(? prafinsaums MNMucbMeHHoe
3. [cTaHOapTn3aunn B 6 4 4 0 g'aoig"::JMH;e

Poccuickon

denepaunn.

Tema 4.

TecTupoBaHu

4. |CtaHpgapTu3aums B 6 0 4 0 ecTnpoeaHune

3apybexXHbIX CTpaHax.

PerncTpaumnoHHblii Homep 980357518 SAEKTPOHHBH
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Buabl v yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N .D.VII(\:’ILI.VIHJ',I.IV;I'HI:I/ CemecTp cemecTpal (B uacax) ‘I'( OHTp$I ﬂp
ony Nek ImI'IpaKTW-lecm/leJ1a60pa1'op|-||>|e
u 3aHATUA pa60TbI

Tema 5.

CranpapTtusaumns ycnyr.
5 TypucTtckue ycnyru u 6 6 5 0 Kgggg:anaﬂ

" |[KOHTpONb KayecTsa P

TYPUCTCKUX yCnyr

Tema 6. CywHOCTb 1
6. |cooepxaHue 6 4 4 0 TecTuposanue

cepTudpmkaumn.

Tema 7. Nctopus Eomﬁzmﬁ::oe
7. |pa3sutus 6 0 2 0 sanaHmne

cepTudpomkaumn. A

Tewma 8.

OpraHn3aumoHHO-MeToANYECKNE

NPUHUMMNbI Pedhepar
8. cepTudomkaunn B 6 4 4 0

Poccuinckon

denepaunn.

Tema 9. Poccuiickne
9. [cuctembl 6 2 2 0 Pecpepar

cepTudpomkaumn.

Tema 10 [MncbMeHHoe
10.|MexnyHapogHas 6 2 2 0 g'gM::JMH: ©

cepTtudurkaums. A

Tema 11. KoHTponbHas
11.|CepTndomkaums 6 4 4 0 pabota

TYPUCTCKUX yCnyr

Tema . NToroeas 3aver

doopma KOHTpons 6 0 0 0

Ntoro 30 34 0

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. OcHOBbI CTaHOAPTU3aLUN: CYLLHOCTb U COAepXaHue CTaHaapTU3aLuu.
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

CywHocTb 1 cogepXxaHue ctaHgaptusaumu. Llenn ctannapTtnsauun. OCHOBHbIe 3a0a4u
ctaHpaptmasaumn. ObnacTtb ctaHmapTusauun. O6bekTbl, NPUHLMUMBLI U METOAbl CTaHOAPTU3aLNN.
O6bekTbl cTaHOapTM3auun B TypucTckoi capepe. KomnnekcHas ctangaptusaums. Onepexatouas
cTaHoapTM3aums.

npaktnyeckoe 3aHsitne (2 4aca(os)):

HopmatumBHble OOKYMEHTbI MO CTaHaapTu3auumn n Buabl ctaHoaptos. CtaHoapT. MNMpenBaputenbHbii
ctaHgapT. JJokyMeHT TexHuyecknx ycnosuii. Ceog npasun. PernameHt. OcHoBononaratowmi
ctaHgapt. TepMmHonornyeckuii ctaHaapT. KnaccudgumkaTopbl.

Tema 2. UcTopuyeckue OCHOBbI pa3BUTUA CTaHOapTU3aL WM.
npakTnyeckoe 3aHsitne (4 4aca(os)):
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SBontouUMM NPUHLIMMNOB U METOLOB TPYOOBO AeSATENbHOCTU Noaei. PassnTne ctaHgapTusauum Ha
OCHOBe pa3paboTaHHbIX HOPMATUBHbIX AOKYMEHTOB 1 cObbITUA. CobbITUE, KOTOPOE MOXHO CYMTaTb
HayanoM cTaHgapTM3aLunun.

Tema 3. OpraHu3sauus pabot no craHpapTusauum B Poccuinckon denepaumm.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

[MpaBoBble OCHOBbI cTaHAoapTU3aunn n ee 3anaqn. OCHOBHbIe 3akoHoAaTeNbHble akTbl. 3akoH O
ctaHpapTtusauumn 2015 roga. MNpuHumnbl 1 3agadn ctaHgapTnsauum B Poccnn. OcHosononaratowme
ctaHpapTbl [ocynapcTBeHHoM cuctemsl ctaHgaptudaumm (FCC). Cuctema ctaHoapToB B
TYPUCTCKON OEeATENbHOCTMW.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Mopsnok pa3paboTkun, NBMEHEHMS M OOHOBNEHUS CTAHAAPTOB. JTanbl paspaboTku
rocynapCTBEHHOro ctaHaapTa. [ocynapCTBEHHbI KOHTPONb U HAA30p 3a cobnoaeHnem
ctaHnapToB. NpaBa 1 0683aHHOCTU rOCYAapPCTBEHHbIX MHCNEKTOPOB. paBnna npoBeaeHns
rocHansopa.

Tema 4. CtaHpapTn3auus B 3apy6eXHbIX CTpaHax.
npaktnyeckoe 3aHsitne (4 4aca(os)):

BputaHckuin nHcTnTyT cTaHgapToB. OcHoBHbIe doyHKUMK BSI. Coctas BSI. Hemeukuii nHCTUTYT
ctaHpapTos. YneHbl DIN. MNMpuHUmMnbl 0eaTenbHOCTM HEMELIKON HauMoHabHOM opraHusauumm rno
cTaHOapTu3auun.

Tema 5. Ctranpaptusauus yenyr. Typuctckme ycnyru 1 KOHTpOJsib KayectBa TYPUCTCKUX yCnyr
NeKunoHHoe 3aHsitne (6 4yaca(os)):

TypucTckue ycnyru, nx ctpyktypa. OCHOBHble TEPMUHbBI U ONpedeneHns, UCnonb3yemble B cqoepe
Typuama. TpeboBaHus, NpeabsBASEMblE K TYPUCTCKMM ycnyram. KOHTpOonb KayecTBa TypUCTCKMX
ycnyr. Bugbl TypoB. dopmuposaHue Typa. ['0OCTUHNYHbIE yCRyrn, Ux ctaHgaptudauuns. Bugsl yenyr,
OKasblBaeMble HACENeHNo.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

Typuctckas nHayctpus. MnaBHast oyHKUMS FOCTUHMYHOrO npeanpustns. Cpencrea U CUCTEMb
pasmelleHns Typuctos. KonnekTBHble cpeactsa pasmelleHns. IHonBnayanbHble CpeacTsa
pasmelleHns. HopmaTtnBHble [OKYMEHTbI B 06n1acT CTaHaapTnaauum yenyr.

Tema 6. CyLLLHOCTb 1 coaepXaHue cepTuchukaumm.
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

OCHOBHble TepMuHbI 1 NoHsATHEe. Oblwee NoHATME 0 cepTudrkaumu. Lienn ceptndoukaumm.
OCHOBHblE NMPUHLMMBI cepTudpmkaumn. Y4actHukm ceptudomkaumnm. Cuctemol ceptngoukaumm.
CepTtudoukat cootBeTcTBUS. 3HaK cooTBeTCTBUSA. OCHOBHbIE 06 BEKTbI CEPTUTIUKALNN.

npakTudeckoe 3aHsitne (4 yaca(os)):

OCHOBHble 06EKTbI cepTudomkaLmm TypucTckmx yenyr. CywHocTs 0653aTenbHON 1 4OBONIbHON
ceptudomkaumnn. OTanymTenbHble NPU3Hakn obsa3aTenbHOM U 0O0BPOBONBHOM cepTudrKaLmu.

Tema 7. UcTopusa pa3ssutus ceptucoukaumm.
npakTnyeckoe 3aHsitne (2 4aca(os)):
VcTtopuga ctaHoBneHus ceptudpukaunn. Passutne ceptugomkanmm B HaWwemn cTpaHe.

Tema 8. OpraHusauunoHHO-MeTOoANYECKME NPUHLMNLI cepTudoukauum B Poccumckon
depepaumnm.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

MpaBuna n [OKYMEHTbI N0 NPOBeAeHMIO paboT B obnacTu ceptudgoukaummn. HopmaTtneHas 6asa
neaTenbHOCTU Mo CepTVIC*JVIKaLI,VIVI. OpFaHI/I3aLI,I/IOHHbIe n metoomndeckme npmHUuMnol HOpMaTVIBHOI7I
6a3bl B Poccuu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

CxeMbl cepTudpukauunn, npumeHsiemole B Poccnn. CogepxaHue cxem ceptndpukaummn. OpraHsi
cepTucpukaummn. PyHkUMM n 0653aHHOCTM opraHa cepTndmkaumm. TpeboBaHus kK nepcoHany
opraHa no ceptudmkaumm. TpeboBaHUs K POHAY HOPMATMBHbLIX LOKYMEHTOB M LOKYMEHTaLUN.

Tema 9. Poccuinckue cuctembl ceptucoukaumm.
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NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

CucteMbl 0b653aTenbHon cepTudgomnkaummn. Cuctemol ceptucpukaumm FOCT P. Cructemsl
n06pPOBONBHON CepTMMKaLUN.

npakTudeckoe 3aHsitne (2 yaca(os)):

OcobeHHOCTb cucTeM L0BpoBONbHOM cepTudpmkaumm. NepeyeHb HEOOXOANUMbIX LOKYMEHTOB A5
opraHa cepTtugomkauun.

Tema 10. MexayHapoaHas cepTudoukaums.
JNIeKLMOHHOe 3aHsiTne (2 4aca(os)):

OcHoBHas pesatenbHocTb MCO no ceptudomkaumnn. OcHoBHble HanpasneHus nestenbHoctn KACKO.
CepTtudpukauus B NepmaHun. ObweHaumoHanbHas cuctema ceptudpmkaumm. Ceptmgprkaumns Bo
dpaHumn.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Ceptucpukaums B CLUA. Ceptndomkaums B AnoHuun. Monntmka EC B obnacTtn kavectsa. OCHOBHbIE
NPUHLUMMbI EBPONENCKON NONNUTUKM MO KadyecTBy. EBponerickas nporpamMma kadectea - EQP

Tema 11. CepTuchmkaums TypucTcKux ycnyr
JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

Llenn n o6bekTbl cepTuconkaumm B cpepe ycnyr. dtanbl NPOBEAEHMS cepTudomkaumm ycnyr: nogada
3asBKM Ha cepTudoukaumio. PaccMoTpeHne n npuHatre peweHmns no 3aseke. OueHka COOTBETCTBUS
paboT 1 ycnyr no yctaHOBNEHHbIM TPebOBaHNSM. [PUHSATNE peLIeHNst 0 BO3MOXHOCTM BblAauu
cepTucpukata. Belgaya ceptmcpukata. MIHCNeKUMOHHbIA KOHTPOb.

npakTudeckoe 3aHsitne (4 yaca(os)):

CepTudhrkaumsi TypmcTckux ycnyr. Ycnyru no opraHmsauum nytewectsuin. ObecneyeHve
NPOXMBaHNS TYPUCTOB. YCNyrn aKcKypcoBoaos. Cxema NoAroToBku TypcprpMbl K 06s3aTenbHOM
cepTugomKaLmnn.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

Buabi
N Paspen Cemect Hepnens | camocTtositensHon [TpyA0eMKOCTb ;%%%:L';?:;Ezg;
AducunnnuHel pcemecha paboTbl (B yacax) 260ThI
CTyOeHTOB P
Tema 1. OcHoBbI
cTaHgapTmMsaumn:
1.|cywHoOCTb 1 6 ng'TD'JC?JOBOKI_? '; c 6 YCTHbIA ONpOoC
conoepxaHue y y onpocy
cTaHgapTusaunu.
Tema 2. ictopudeckune noaroToBska
2.|0CHOBbI Pa3BUTUSA 6 JomallHero 4 ggg:ﬁ;eee
cTaHgapTuaaunu. 3apaHus
Tema 3. OpraHmsauuns
paboT no MoAroToBKa
3.[cTaHpapTnsaumm B 6 JoMalHero 6 ggg::];ee ©
Poccuinckon 3anaHus
depnepaunn.
Tema 4.
4.|CtaHpapTtnsaums B 6 :gg:v?;g:gi:m 4 TecTupoBaHue
3apybexHbIX CTpaHax.
Tema 5.
CraHpapTtusauus ycnyr.
5 TypucTtckue yenyrn mn 6 Egﬂogﬁi';%; 6 KOHTpPONbHas
"IKOHTPONb KayecTBa 26 02 o paboTa
TYPUCTCKUX yCnyr P
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 6. CywHOCTb 1
NnoAroToBKa K
6./conepxaHue 6 ngw? SB aﬁvno 6 TecTnposaHune
cepTudomkaumnu. P
Tema 7. VicTtopus noaroToBka
7.|passutuns 6 JomaluHero 6 ggxgﬁ;eee
cepTngomkaumn. 3amaHus
Tema 8.
OpraHn3aumoHHO-MeToAMYECKNE
NPUHLANDI NoAroToBka K
8. T
cepTtudomnkaumn B 6 pegoeparty 6 pecpepa
Poccuickon
depnepaunn.
WNtoro 44

5. O6pazoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHue kypca CTaHgapTU3aums 1 KOHTPOb KayecTBa TYPUCTCKMX YCNyr npeanonaraet
MCMONb30BaHNe KakK TPaaWLUMNOHHBIX, Tak U MHHOBaLMOHHBLIX 06pa3oBaTenbHbIX TEXHOMOM Ui, a Takxe
HacTOATeNbHO TpebyeT paunoHaNIbHOMO UX COYEeTaHus.

Tpa,EI,VILI,I/IOHHbIe o6pa303aTeanble TeXHOIormmnm nogpasymeBaroT NCMNoJib30BaHNE B y‘-le6HOM
npouecce Taknx Metonos pa60T, KakK nekuus, npaktnd4eckoe 3aHATuA, ceMmnHap un gp.

B cBoto o4epenb oopMMpoBaHe KOMNETEHTHOCTHOMO NOAX0Aa, KOMMNEKCHOCTM 3HAHWIA U YMEHWIA,
MOXeT ObITb peann3oBaHa B Kypce NnocpencTBOM UCMONb30BaHUS OENOBbIX U PONEBbIX Urp, pasdop
KOHKPETHbIX CUTyauWuiA, NCUXONOrMYECKNE U UHbIE TPEHUHTI.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. OCHOBbI CTaHpapTtu3auuum: CylLHOCTb U codepXxaHue ctaHoapTn3auun.
YCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

Ha ocHoBe npopaboTku y4ebHOro Mmatepuana n y4ebHol nutepaTypbl AaiTe pa3BepHyTole OTBETHI Ha
cnepytowme Bonpocekl: 1. MNepeyncnmTe ypoBHM, HA KOTOPbIX MOXET OCYLECTBASATLCS
cTaHaapTusaums. 2. Yto saensieTcs 06beKToM cTaHaapTM3aumnm B Typusme?

Tema 2. UcTopuyeckue OCHOBbI pa3BUTUA CTaHOapTU3aLUM.
JOMallHee 3ajaHve , NPUMEpPHbIE BONPOCHI:

MpopaboTatb y4ebHbli MaTepran n y4ebHyto nutepartypy no MCTOpUMN PasBUTUS CTaH4APTM3auun B
Poccuu

Tema 3. OpraHnsauus paboT no ctaHoapTu3sauum B Poccuinnckon depepauun.

JoMallHee 3afaHune , npuMepHble BOMpPOCHI:

Hanucatb pedepar Ha Temy: AHann3 nonoxeHuin 3akoHa P® O TexHNYECKOM perynnpoBaHuu.
Tema 4. CranpapTtusauus B 3apyb6eXHbIX CTpaHax.

TecTMpoBaHue , NpMMepPHbIE BONPOCHI:

Bbibpatb npaBunbHbIi 0TBET: 1. NIST no cBoeMy ctatycy: a) koMMepyeckas opraHusauus; 6)
HenpaBMTENbCTBEHHAS KOMMEPYECKAs OpraHn3aumns; B) akmoHepHoe obLwecTBo. 2.
durHaHcnpoBaHue peatenbHocTy BSI ocywecTenseTcs: a) npaBmTenbCTBOM; 6) 3a CHeT 4OX040B
KOMMepPYeCKOon 0edaTeNbHOCTN; B) MPaBUTEIbCTBOM YACTUYHO, HO B OCHOBHOM JoX04aMu oT
COOCTBEHHOW AeATenbHOCTU. 3. HaumoHanbHble NPOMBbIWIEHHbIE CTaHAAPThl ANOHMM HOCAT
xapakTep: a) 06s3aTenbHbIl; 6) [O6POBONbHbIN.
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Tema 5. CtaHpapTu3aums ycnyr. Typuctckue yCnyru u KOHTpoJib KayecTBa TYPUCTCKUX yCnyr
KOHTpO/bHas paboTa , NpUMepHbIe BOMPOCHI:

BbibpaTb npaBunbHbI 0TBET: 1. 3amady no ctaHaapTM3aunMmn yCnyr COCTaBnsaoT: a) yCTaHOBNEHUE
TpeboBaHwuiA K NepcoHany u ycnoeusm obcnyxmsaHus; 6) paspaboTtka TpeboBaHuiA K KOHKPETHbBIM
nokasartensiM ka4ecTsa A/s KaxJoro Buaa ycnyr; B) AesTenbHOCTb PYKOBOACTBA Mo obecrneyeHuio
KayecTBa paboTbl NepcoHana; r) Bce nepevncneHHoe 2. Pacwundpyiite cneaytoulyto abbpesnatypy:
NCO, TK, OKYH

Tema 6. CyLHOCTb U coaepXxaHue cepTucukauum.
TECTMPOBAHNE , MPMMEPHbIE BOMPOCHI:

Bbibpatb npaBunbHbIii 0TBET: 1. CepTndomkaumm B Poccnm nognexar: a) matepuanbHble ycnyru; 6)
HemartepuanbHble ycnyru; B) u e, n gpyrue 2. [epeuncnute y4actHukoB ceptudgomkaumm. 3. Kto na
y4aCTHUKOB CepTUrKaLnn BbICTynaeT B Ka4eCTBe TPeTbell CTOPOHbI: @) U3roToBUTENN NPOaYKUUN 1
ycnyr; 6) opraHbl N0 cepTudprkaunm, ucnoiTatenbHble nabopaTopun; B) 3akasynkn-nponasupl 4. B
CBS131 C YEM BO3HMKAET HEOOXOAMMOCTb B 06HOBNEHUM cTaHaapTa? 5. [JokyMeHTanbHoe
yIOCTOBEPEHME ? 3TO.. a) CBUAETENbCTBO, B BUAE cepTudpukara; 6) cBuaeTenbcTBo, B BUAe
neknapauuu; B) 1 To, 1 opyroe

Tema 7. UcTopusa pa3ssutus ceptucbukaumm.
JoMallHee 3afaHune , NpuMepHble BOMpPOCHI:

MpopaboTatb y4ebHbIn MaTepuan u y4ebHyto nutepatypy no UCTOPUM PasBUTUSI cepTndnkauum B
Poccun

Tema 8. OpraHusaumnoHHO-MeToANYEeCKMEe NPUHLMNbI cepTudukauum B Poccumckon
depepaumnn.

pegoepart , NpUMEpHbIE TEMBbI:

Hanncatb pedoepat Ha TeMy: AHanM3 nonoxeHuii 3akoHa P® O 3awmTe npae notpebutenei.
Tema 9. Poccuinckue cuctemol ceptucoukaumm.

Tema 10. MexayHapoaHas cepTudoukaums.

Tema 11. CepTuchukaumsa TypmcTcKux ycnyr

Tema . UToroeasi oopma KOHTpOns

MpuMepHbIE BONPOCHI K 3a4eTy:

1. B 4em 3aknio4aeTcs CywHOCTb cTaHgapTM3aunm?

2. O6wwue 1 cneundmyeckmne Lenn ctaHaoapTnaaumm.

3. O6BbEKTbI 1 YHKUMM CTaHAapTU3aLmK.

4. HopmaTnBHbIe AOKYMEHTbI B 06nacTu ctaHaapTnaauun.

5. MNprMeHeHne HOPMaTUBHBIX LOKYMEHTOB U XxapakTep Ux TpeboBaHuiA.

6. YpoBHM cTaHOapTU3auus.

7. OTBETCTBEHHOCTb 3a HapyleHne CTaHaapToB.

8. CTaHmapTbl rocynapCTBEHHOW CUCTEMbI CTaHAapTU3aUmm.

9. OpraHbl 1 cny>6bl N0 CTaHAAPTU3ALMN.

10. MNopsinok pa3paboTkn CTaHOAPTOB.

11.IocyAapCTBEHHbI KOHTPONb M HAA30p 3a cobnoaeHnem obsizatenbHbix TpeboBaHWiA cTaHOapTa.
12.MpaBa n 06593aHHOCTM rocyAapPCTBEHHbIX NHCMEKTOPOB.

13.06wepoccuiickmne knaccmgukaTopb.

14.CoumnanbHoe 3HayeHue ycnyr.

15.HopmaTtvBHble OOKYMEHTbI, OEACTBYIOWME B CAOEPE YCIYT.

16.CTaHOapTn3aumns TypucTCKOM 0eATENbHOCTM 1 0O BEKTOB TYPUCTCKOM UHOYCTPUN.
17.TpeboBaHns K nokasaTensiM kKa4ecTsa yCnyr.

18.CywWwHoCTb cepTugomkaLmm.

19.0OCHOBHbIE Lenun 1 NpUHLMNbI cepTuukaumnn.
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20.3akoHopaTenbHas 6asa ceptucoukaumm B PO.
21.MpoBeneHne 06s3atenbHOM cepTucnkaLmni.
22.[106poBoNibHas cepTMdnKaLms.

23.Mopsanok npoBeneHUs cepTudpnkaumnm ycnyr.

24.CxeMbl cepTuukaumm TYypUCTCKUX N FOCTUHNYHBIX YCAyT.
25.Kputepun ceptudpukauum ycnyr.

7.1. OcHoBHas nuTeparypa:

MeTponorus, ctaHaapTusaums, ceptngukaums: Yuebruk / .M. Kowesas, A.A. Kaxke. - M.: N[,
dOPYM: HUL NHdppa-M, 2012. - 416 c.: 60x90 1/16. - (MpodoeccnoHanbHoe obpa3oBaHue).
(nepennet) ISBN 978-5-8199-0293-6, 1000 aka.
http://www.znanium.com/bookread.php?book=356899

MeTponorus, ctTaHaapTn3aums n ceptTugoukauns: HOPMMPOBaHUE TOYHOCTM: YuebHuk / C.A.
NMo6omypnpos., A.A. CmnpHos, C.B. Tapacos. - M.: HUL, NHdpa-M, 2012. - 206 c.: 60x90 1/16. -
(Bbicwee obpasoBaHue: bakanaspuar). (nepennet) ISBN 978-5-16-005246-5, 300 aka.
http://www.znanium.com/bookread.php?book=278949

7.2. JlononHuTenbHasa nuteparypa:

lN'ynues, H. A. CTaHgaptmsaums u ceptndoukaumns counanbHo-KynbTYPHbIX U TYPUCTCKUX YCNyr
[OnekTpoHHbIN pecypc] : y4eb. nocobue / H. A. l'ynues, b. K. Cmarynos. - 2-e uag., ctepeotun. - M. :
®dnunTta : MMNCW, 2011. 240 c. http://znanium.com/bookread.php?book=454042 JluueH3nposaHme 1
ceptugomkaums B Typuame [OnekTpoHHbI pecypc] / extapb .M. - M. : duHaHcbl 1 cTaTucTuka,
20083. - http://www.studentlibrary.ru/book/ISBN5279025291.html NpaBoBoe obecneyeHne
NpogoeccoHanbHoM aesatenbHocTn: Y4ebHuk / ToiweHko A. U. - 3 naa. - M.: Ll PUOP, HAL
NH®PA-M, 2015. - 224 c. http://znanium.com/bookread2.php?book=492546

7.3. UHTepHeT-pecypcChbl:

International Organization for Standardization. - http://www.iso.org/iso/home.html
basa HopMaTMBHO-TEXHUYECKON fOKYMeHTauuu - http://www.wgost.ru/gost.html
Bubnnoteka MOCToB - http://libgost.ru/

BHUWKW - http://www.vniiki.ru/default.aspx

NocctanpapT Poccum - http://www.gost.ru/wps/portal/

8. MarepuanbHo-TexHU4eckoe obecrneyeHne QUCLUMUNINHbI(MOAYNS)

OcBoeHve gncunnnuHbl "CtaHoapTuaaumns n KOHTPOsb KadyecTsa TYPUCTCKMX yenyr" npegnonaraet
NCMNONb30BaHNE CNeayolero MaTepmnanbHO-TEXHNYECKOro obecneyeHms:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NPeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpYnHENWmnX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM hefepanbHbIX roCyaapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpebosaHusmm GrOC BIMO ¢ y4eToM pekoMeHoauunii n
MpOOIT BINO no HanpaeneHnto 1 Npouno NoAroToBKM

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuto 43.03.02 "Typuam" n npodonnto noarotoskn MexayHapooHbIA TypuU3sM .
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