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Mporpamma amcumnamHel "OcHOBbI KoHdpAmKTOonorun"; 44.03.02 Mcuxonoro-neaarormiyeckoe obpasoBaHne; AOLEHT, K.H. (LOLEHT)
ConobyTrHa M.M.

Mporpammy ancumnanHbl paspabdoTan(a)(n) ooueHT, K.H. (goueHT) ConobytmHa M.M. kadbenpa
neparorunyeckoi ncmxonorum MHCTuTyT ncuxonorum n obpasoBanHus , solomarina29@gmail.com

1. LUenn ocBOEHNS AUCLUMINHBI

MoBbllWeHNe KOHANMKTONOrMYECKOM KOMNETEHTHOCTM B 0611aCTN CUCTEMHbIX 3HAHWIA MO OpraHn3aumm
LesiITENbHOCTU NCKXONora no NpeaynpeXaeHunio 1 yrnpasneHnto KOHQIMKTamm.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas ancumnnvHa sknodeHa B pasgen " 51.B.0M.1 OucumnnuHbl (MOaynn)" OCHOBHOM
obpaszoBaTtenbHoit nporpammel 44.03.02 MNcuxonoro-negarorn4eckoe 0bpasoBaHne N OTHOCUTCS K
obsi3atenbHbiM aucumnnanHam. OceanBaeTcs Ha 4 Kypce, 8 cemMecTp.

OCBOEHMSA AaHHOW OMCUMMIMHBI 6a3npyeTcs Ha 3HAHUSIX Y YMEHUSIX, YCBOEHHbIX CTYAEHTaMm Mo
oucumnnmHam npodpeccmoHanbHoro uukna: Obwas u akcneprMeHTanbHasi NCUxonorus (c
npakTukymom), BeeneHue B ncrxonoro-nenarormyeckyto oesitenbHocTb, Mcuxonorus passnTus,
CoumanbHas ncuxonorus, Ncuxonormyeckoe KOHCYNbTUpoBaHue, Teopus 0By4eHUst U BOCNUTAHUSI.
OHW [OMXKHbI UMETb NPeACcTaBNeHns: 0 CTPYKType 0BLEeHNs, NCUXONOrM NO3HaBATENbHbIX
npoueccoB; 06 0COBEHHOCTSX NCCNefoBaHUS NCUXNYECKMX SBNEHWUIA NOCPELCTBOM
3KCNepuMeHTaNbHbIX METOA0B, O 3aKOHOMEPHOCTSIX BO3PACTHbIX M3MEHEHWIN B MOBEAEHUN Ntoaei; 0b
OCHOBHbIX HarnpaBeeHUsIX MPOdECCUOHANBbHOW OEeSTeNbHOCTU MCMXoNora B cu-cTeMe o6pasoBaHus.

3. KomneTteHuuun obyuarowerocsi, popmMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHbDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdopoBka

LLinchp komneTeHumu npuobpeTaemMon KOMNeTeHL U
OK-1
(0bLWeKyNbTypHbIE CNOCOBHOCTBIO K abBCTPakTHOMY MbIWAEHWUIO, aHANN3Yy, CUHTE3Y
KOMreTeHuun)
OK-2 FOTOBHOCTbIO K CaMopasBuTUO, camopeanm3aumm
(0BuiexynbTypHEle NCNONb30BaHNIO TBO pl4e0|<oro HOTeHupmana ’
KoMneTeHuunn) P
OK-6 CNocobHOCTbIO paboTaTtb B KONMNEKTMBE, TONEPAHTHO U
(0BuwiekynbTypHele KyNbTypHblE asrjmqvm ’ g’
KOMreTeHuun) ynetyp P

B pesynbTate 0CBOGHWUS ANCUMMANHBI CTYOEHT:
4. nONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

1. BONXEH 3HATb: OCHOBHbIE HANPAaB/IEHNS OTEHECTBEHHOW 1 3apyOeXXHO KOHQIMKTONOMNN;
OCHOBHbIE MCMXONOrMYECKME U COLMONOrMYECKNE TEOPUMN BO3HUKHOBEHNSI KOHCPNINKTA;
NCUXONOrnYeckme 0COHEHHOCTN KOHIPNKTHBIX IMYHOCTEN; OCHOBHbIE CTPaTErMn NOBEAEHUS
NINYHOCTM B KOHQRSIMKE; COAEPXATENbHbIE Y OPraHN3aLMOHHbIE aCMeKTh
NCUXONOro-Neaarornyeckoro CoNPOBOXAEHUS Nefarormiyeckoro npoLecca ¢ Lenbto NponnakTukm
LECTPYKTUBHbIX KOHRNIMKTOB; CTPYKTYPY, 3aKOHOMEPHOCTUN 1 COLAEPXaHNE NePEroBOPHbIX
NPOLLECCOB; COBPEMEHHbIE NPO6NEMbI U OCHOBHbIE TEHAEHLUN B PA3BUTN COBPEMEHHOM Neaarorvku
TONEePaHTHOCTW.
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ConobyTrHa M.M.

2. NONXeH yMeTb: pelwaTb obpasoBaTefibHble U UCCNeaoBaTebCckue 3ana4v, OpUEHTUPOBaHHbIE Ha
aHanmn3 Hay4yHow 1 Hay4HO-MPaKTUYECKO nuTepaTypbl B 061acTh nenarornyeckoin KOHANKTONOru;
paspelas KOHNVKTbI NePeBOANTb 3MOLIMOHANbHOE coaepXaHne KOHMMNKTHOM CUTyauun Ha

06 bEeKTUBUPOBAHHbIA YPOBEHb; HANaOUTb MEXNYHOCTHOE B3aMModencTeue; apekTMBHO
B3aMMOOENCTBOBATbL C OKPYXatoWMMKN B NPOLIECCE NEePEroBOPOB; CONPOBOXAaTbh AESTENbHOCTb
neparora rno nocTPOeHNo 3AEKTUBHOIO 06WeHMs ¢ cybbekTammn 0bpasoBaHms.

3. DONXeH BNafeTb: CUCTEMOW NMOHATUI, packpblBaOLWMX CYLHOCTb M 3aKOHOMEPHOCTW Pa3BUTUS
KOHOPVKTA, ero goyHKLUUIA, yMEHUSAMU 1 HaBblKaMy, HeOOXOAUMbIMU NS NOBbIWEHNS
KOHCPNIMKTONOMMYECKO KOMMETEHUMMN y CyObEKTOB 06pa30BaHust; pa3nnUYHbIMA TEXHONOMMSMU
paspelleHnst KOHGNVKTa, BeAEHUS NePeroBopoB; HaBblkaMi 3¢pdDEKTUBHOrO 0bLWeEHNS (YMEeHMe
yCTaHaBNMBaTb KOH-TaKT, CNylaTb U FOBOPUTL, BbipaxaTb CBOV YyBCTBA M 3MOLIMKU, CONEPEXMBaTh);
TEXHUKaMMW PEryNMpoBaHnsi SMOLIMOHANIbHOMO HAMPSIXEHNS ; NPaKTUYECKMMM HaBbIKamu
LOMArHOCTUKM W yrpaBneHns KOHPANKTAMI; HaBblKaMy HEMTpanbHOro, 6e3yCnoBHO YBaXUTENbHOrO,
3aMHTEPECOBAHHOIo NOBEAEHUS! M TBOPYECKOrO MbILW/EHNS B Pa3peLleHnn KOHNNKTHBIX CUTYaLIUiA;
npremamu, No3BONSIOWNMN YBEPEHHO BECTU NEPEroBOPbI N0 CMOPHBLIM BOMNPOCaM; TEXHUKaMU
aprymeHTauum

4. CTpyKTypa u cogepxaHve AUCLUMNIUHBI/ Moayns
Obwas Tpy[0EMKOCTb AUCLMIMIIMHBI cOCTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMeH B 8 cemecTpe.

CyMMapHOo no aucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTta oueHnaeTcs B 50
6annos, ntorosas cpopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMyCcKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa 1 copepxaHue ayauTopHon paboTbl N0 aucCUMnNInHe/ MOAYyNo
TeMmaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yacbl
Pasgen ay,oMTOpHOM paboThbl,
Hepens MX TPYO0EeMKOCTb Tekywue doopMbl
N 'D'"Kn't""’:_:;”b'/ CeMecTI:’cemecrpa (B wacax) ‘ll(ompg:mp
ay Nekumu MpakTnuyeckuelabopartopHbie
3aHATUA pa601b|

Tema 1. BBeneHue B NMncbmeHHas
1.|npobnematuky 8 2 4 0 paboTta

KOHQPNMKTONOrnmn

Tema 2.

lNeparornyeckne
2.|[KOHMPNNKTDI: 8 6 2 4 0 Pechapar

0COBEHHOCTM NPUYNHDI,

TUNONOrNs

Tema . Toroesas OkK3aMeH
. 8 0 0 0

doopma KOHTpons

NToro 4 8 0

4.2 CopepxaHvue oUCLUNMUHDI
Tema 1. BBepeHue B npobnematuky KOH(INKTONOrMm
NeKLuMoHHOe 3aHsiThe (2 yaca(os)):
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KoHdonmkTonorms kak Hayka 06 nay4yeHumn KoHNnKToB 1 cnocobax mx yperynuposaHus. O6bekT,
npenMert, Lenu n 3agadu kypca. Victopmyeckme ycnosus BO3HMKHOBEHUS KOHAPNMKTONOMUW.
TeopeTrko-MeTononornyeckme 0CHOBbl KOHPIMKTONOrMK. KOHAPANKTONOINS B CUCTEME HayK.
CoBpeMeHHble KOHGNNKTONOrMYeckme KoHUenunn. Xapaktepuctnka KOHAnKTa Kak counanbHoro
peHoMeHa. NoHATME KOHMNMKTA, ero CyWHOCTb. Heobxoammble 1 LOCTaTO4YHbIE YCNOBUS
BO3HUKHOBEHUS KOHGNuKTa. CTPyKTypa KOHPAMKTA (CTOPOHbI KOHANNKTA, YCNOBUS NPOTEKAHNS
KOHOpNUKTa, 06pasbl KOHGNMKTHON CUTyaLMKN, BO3MOXHbIE AEACTBMS Y4aCTHUKOB KOHCPNNKTA).
OvHamuka koHgnukTa. PyHkumm KoHdonmkTa. MpeameTt KoHGNMKTa, 06pas KOHPANKTHON CcUTyaumm,
MOTMBbI KOHJONIMKTA U NO3ULMN KOHPNIUKTYIOWMX CTOPOH U UX PONb B aHanM3e KOHMINKTA.
Knaccudomkaumnsa KOHQMMKTOB NO KPUTEPUSAM: CTOPOHbI KOHIPNMKTA; cdpepbl Hann4musi KOHANUKTA;
Pe3yNbTaTMBHOCTU; HaNpPaBNeHHOCTN; acnekTy NoTPebHOCTeR; NPOAONIXUTENBHOCTM BO BPEMEHW.
Yenoseyeckuit pakTop B KOHQMUKTE.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. B rpynnax no 3-4 yenoseka 0b6cyanTb NONOXUTENbHOE 1 OTpULIATENBHOE BO3OENCTBME
KOHONMKTa 2. AHANN3 KOHQNUKTHOM cUTyaummn. PaccMOTpeHne KOHKPETHbBIX KOHADNIMKTOB,
KOHOONMKTHbBIX CUTyaunin. BolgeneHne Mopdonornyeckmx eauHuL, (KOHQMNKTaHTbI, NpeaMeT
KOHCpNUKTa, 30Ha pasHornacui, npeacTaBneHns KOHNKTAHTOB, NX Aencteng). OnpenenexHune
AVHaMWKN pasBuTus KoHgnukta. AHanus KoHgnukta B noruke B.A.Cmexosa. 3.0npeneneHve
cTpaTerum, CTunen noseneHns B KoHpnukTe lNposeaeHne nHaMBUOYyanbHOM NCUXOONArHOCTUKN
cTpateruv noBeaeHust B KOHpKTe: nsberaHmne, CONepHMYECTBO, NprucnocobnexHne, KoMNpPoMumce,
coTtpyaHundectso (Tomac-Kunmer). ObcyxaeHne NpenMylecTs 1 HegoCcTaTkoB KaxAoro 13
cnocobos pearnposaHms. Oblwas xapakTepucTvka cTuns noseaeHus. ViHanemnaoyanbHblil CTUNb
NnoBeOEeHNs B KOHQNUKTE: MAPTHEPCKUIA, NparMaTU4eCcknin, NCUXo3almTHbIA, JOMUHAHTHbIN,
KOHTaKTHbI, cCamMoyTBepXaroLlwuniics.

Tema 2. NMeparoruyeckne KOHAPNNUKTbl: 0OCOOEHHOCTU NMPUYUHDI, TUMONOTUS
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

aHaTme (2 yaca(os)): Jlekums 2 (2 4.) OCHOBHblE TUMbl KOHOPNIMKTOB B OPraHM3aumsx :
NINYHOCTb-IMYHOCTb (MEX/IMYHOCTHbIE), rpynna-rpynna (Mexrpynnosble), rpynna-an4yHoCTb.
DYHKUUN KOHIMKTOB B OpraHmsaumm. ®akTopsbl, BANSIOWMNE HA BO3HUKHOBEHUE KOH(PINKTOB B
rpynnax: YACNEHHOCTb HedpopMaibHO rpynnbl, COCTaB, HANMYMEe HOPM NOBEAEHUS Y OAHHOM
rpynnbl, CylWweCcTBOBaHWE HEGPOPManbHOro nuaepa, pacnpenenexHve ponen. KoHnkTbl Ha
pasfiMyHbIX CTaansIX ero pasBmUTUS KONNEKTUBa B OpraHm3aLmm: NepBUYHOro CUHTE3a,
oncbcpepeHLmaumm, nHTerpaumm, ctabunmnsaumm nnm pacnaga. O6bekTmBHble N CyObeEKTUBHbIE
NPWYNHBI BO3HUKHOBEHNS KOHGNNKTOB B opraHmn3aunsix. CywHocTb 1 cneundumka nenarornieckoro
KOHApnukTa. COLMOKYNbTYPHbIA KOHTEKCT Neaarormieckoro KoHgnukra. NoeseneHne cybbekToB
obpasoBaTenbHOro npotecca. lNcnxonoro-neaarornyeckunin CMbicn KOHPANKTA.
KoHdonmkTonormyeckas Hopma negarornyeckoin nesatenbHoct. KoHdonmkT B paboTe ¢ Mnaawmmm
WKONMbHUKAMM, NOAPOCTKAMU, CTAPLWNMUN WKONbHUKAMW, CTyaeHTaMu. [puy4mnHbl negarornyeckmnx
KOH(pN1KTOB. [leTepMMHUPOBAHHbIN XapakTep opraHn3auumn oTHoweHun. MNMeparornyeckas peyesas
arpeccus, cCoumyMm, IMYHOCTHbIE (DAaKTOPbl CyObEKTOB 06pasoBaHus, negarornyeckas
pacnyweHHOCTb, Negarormyeckast KOMMyHUKaTUBHAS HEKOMMETEHTHOCTb, CTUN NOBEOEHMUS
cybbekToB 06pa3oBaHNs, CyObEKTMBHOCTb OLEHKN B3aVIMOOTHOLIEHWIA, BO3PACTHbIE 0COBEHHOCTM
CyOBbEeKTOB, aTTecTaums, aKCnepTn3a, oLueHka AeATENbHOCTY NPUYMH Nefarornyeckmx KOHINKTOB.
Buapbl neparornyecknx KOHPNUKTOB. Neparornyeckme ropu3oHTanbHble KOHAPANKTbI B PasfivyHbIX
cucTeMax (Y4EHUK - YYEHUK, Y4UTeNb - y4uTeNnb, aAMUHUCTPATOP - aAMUHUCTPATOpP, poanTenb
poauTenb) negarorndyeckme BepTukanbHble KOHINUKTbI B CUCTEMAX; "YHYEHUK - y4UTEND", "yH4eHUK
afgMuHucTparop”, "y4eHuk -poantens”, "yuurtens - agMMHUCTpPaTop”, "neparor - CTyaeHT" u. ap.
Cneumdovka ynpasneHms negarorm4eckuMm KOHQIMKTamu.

npaktnyeckoe 3aHsitne (4 4aca(os)):
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Mporpamma amcumnamHel "OcHOBbI KoHdpAmKTOonorun"; 44.03.02 Mcuxonoro-neaarormiyeckoe obpasoBaHne; AOLEHT, K.H. (LOLEHT)
ConobyTrHa M.M.

1.PaspelueHne negarornyeckmnx cuTyauuim u 0encTens B Heh. AHanM3 KOHIKTOB. 1.
NccnepoBaHne KOHTEKCTOB COBCTBEHHbIX MPOSIBNEHNA MHTONEPAHTHOCTK. 2./iccnenoBaHne ypoBHS
KOMMYHWKaTUBHOW TONepaHTHOCTK No MeTtoauke B.B.boiko. 2.0CBONTb TEXHUKWN LNBUAN30BAHHO
NPOTMBOCTOATb HANAAEHMWIO Y MAHUMYNALMW: TEXHUKU NCUXONOrn4eckoro cambo (beckoHevHoe
YyTOYHEHWe, BHELHero cornacus, unu "HaeseneHnsa tymaHa", ICNopYeHHOW NNacTUHKKW, aHMUIACKOro
npogoeccopa), MHopMaLUMOHHBIA auanor. 3. iccnenosaTtb YpoBEHb COOCTBEHHbIX NMCUXONOMMYECKUX
3alWMT C NOMOLLbIO METOAMKM ONpPenENeHNs MHAEKCa XN3HEHHOTO CTUAS U COBCTBEHHbIE
KonuHr-ctpaterun. 4. Peconekcus peanbHO Npovcweawero KOHgnkKTa. 9ToT BapuaHT
npeanonaraet, YTo CTYAEHTbl HAXOASTCS B OTHOCUTENBbHOW NCUXONOrM4eckor 6e3onacHocTy,
MOCKO/bKY CIOXET KOH(PNNKTA 1 NMOBELEHME Y4aCTHMKA HE CTAHOBSTCS NPeAMETOM 00CYyXOAEHUS B
rpynne. ViHcbopmaumeit, UMetoLein KOHpaeHUManbHbIA XxapakTep, y4acTHUKN 0OMEHMBAIOTCS B
anagax unm B Tpoikax, COCTaB KOTOPbIX OHW MOTYT KOHTponupoBsaTb. 1. AHanna B Tporikax 4yepT
NIMYHOCTM Nejarora, siBnsitowmecst Cyb bekTBHbIMU NPEANOCHINKaMM KOHRNIKTA, K Ha JOCKe
CTPOMTCH Knaccmgmkaumsa Tak HasbiBaeMblX ?KOHIAMKTHbIX TNYHOCTEN? (OEMOHCTPATMBHAS,
purnaHas, Heynpasnsiemas, CBepxToyHasi, 6eCKOHIIMKTHASA 1 LeneHanpaBneHHo KOHANKTHAS). 2.
Ob6cyxaeHne Toro, kakme NpPogeCCHOHanbHble AedopMaLmnn 1 NPOGECCUOHANbHBIE KPU3UCHI
neparora siBnaoTcs KoHdnuktoreHamu. 1.MMNposeneHve poneson urpbl Ha Temy "IleHb npuema
PYyKOBOAUTENSA MO NNYHbBIM BOMpocaM", Koraa K "pykoBoanTento" opraHmMsaumm NnpuxonsTt no NUYHbIM
KOHCPNIMKTHBIM BOMPOCaM U NpeTeH3nsaM "coTpynHukun”. Mpn aHannae urpbl 04eHb BaXXHO 0b6paTuTb
BHMMaHMe rpynnbl Kak Ha BepbanbHble, Tak 1 Ha HeBepbanbHble NPOSIBNEHNS KOHAONNKTHOIO
nosefeHus (MonyaHue, B3rnsa, nosa, MMMUKa, TOH peyu, pe3kne BO3paxeHns B pasroesope,
NPO3BULLA, YCTHBI N MMCbMEHHbIA CNOpP 1 BCe Apyrue 0coBeHHOCTV MaHepbl obpalleHms 1
0bweHwns). Kpome aToro, pesynbtatoM aHannaa MoXeT ObiTb NOA-BEAEHNE NTOrOB, KacatowWmxcs
HeraTuBHbIX N, CaMoe rMaBHOe, BO3MOXHbIX MO3UTUBHbIX CNEeACTBUIA KaX 00 aHanu3npyemon
cuTyauun ons TOi 1 Opyroi CTopoHbl B3anmomeincTtens. ObpatuTb BHUMaHUE Ha TO, HTO UMEHHO BO
B3aVMOLENCTBIM CNOCOBCTBYET CHSATUIO SMOLMOHANBHOrO HAaNPsiXeHus, a 4To ewe bonee ero
yBenunyusaet. COOTHECTU Npon3olweauee B3aMMoaecTBue C NPUHLMNAMN KOHCTPYKTUBHbBIX
NeperoBopoB, C KOHCTPYKTMBHBIMM 1 HEKOHCTPYKTUBHBLIMI CnocobamMm peleHnst KOHOPINKTOB. 2.
PaccmoTtpeHue cntyaumm neperoBopoB C OrpaHUyeHHbIMU pecypcamn 1 NpeTeH3nsiMu CTOPOH Opyr
apyry. Tema neperoBopoB oOPMynnpyeTcs NCXons N3 Cneungukm n MHTepecos rpynnbl. BaxHo
06paTnTb BHUMaHNE Ha pasrpaHNYeHne MHTEPECOB U MO3ULMIA CTOPOH, YETKOCTb NX CPOPMYIMPOBOK.
NcenepoBaTb nponsowepwee Yepesd 0606wwatoLyto CXeMy KOHCTPYKTUBHBIX M HEKOHCTPYKTUBHbIX
cnocoboB BeneHus neperoBopos. 3. MiccnenoaHne kak HeBepbasbHbIX aCNeKToB
NeperoBopOB(3MOLMN, A3bIK XECTOB),Tak 1 BepbanbHbiX aCNeKTOB NeperoBOPOB(BbIICHEHNE
WHTEPEeCOoB, apryMeHTauui, NpoTUBOCTOSHME MaHUNynaumam). [ns aToro nposeneHe poneson
Urpbl Ha 0TPaboTKy HAaBbIKOB Meamaumm. Hanpumep, CloXXeToM poneBoii Nrpbl MOXET ObiTb
cuTyaums, Korga osoe COTPYOHUKOB OTKa3blBAOTCH COBMECTHO y4aCcTBOBATb B NPOEKTE (MK
Cynpyrv He XenawT NpoaonXarb COBMECTHYIO XN3Hb). 3adada pykoBoONTENS (KOHCYNbTaHTa) ?
PEWNTb 3Ty CMTyauMto, NMPUMEHSSt HeOOXOAMMbI anropuTM: BbICIYLWMBAHNE OLHOW CTOPOHBI,
NOBTOPEHME 3TON TOYKM 3PEHNA OPYror CTOPOHOW, 3aTEM NMpoBeaeHNEe 3TOW Xe npouenypbl C
TOYKOW 3pEeHNs OpYrov CTOPOHbI, MPOSICHEHME PYKOBOAMTENEM COBNAAEHUIN TOYEK 3PEHMS,
HaxoXxaeHve oblWero n peweHne KOHAMKTa. AHanNN3 pe3ynbTaToB Urpbl Npeanonaraet obpalleHne
K TEXHMKaM YCTaHOBNEHUSA KOHTaKTa, akTUBHOrO CnywaHnsa n aprymeHTauunuy, 4to no3BonseT BCEM
yyacTHMKaM B MONHOM Mepe NOHNMaTb TOYKY 3PEHNS KONner.

4.3 CTpyKTypa 1 comepXaHue camocTosiTesibHoM paboTbl AUCLUNINHBI (MOOYNS)

Buabl
N Paanen Cemectp| HeAens | camoctosirensHoit TpyaoeMkocTh 3?«%'2:2';3:;'3323
JAucumnnmHbl pcemecrpa pa6oTbl (B wacax) 260TbI
CTYAEHTOB P
Tema 1. BeegeHue B noAroToBka K
a AroToska [MucbMeHHas
1.|npobnematnky 8 NUCbMEHHOM 40 2607
KOHCPNNKTONOr 1 pabote P
PervncrpaumnoHHblii Homep 8012219718 SAEKTPOHHBIH
Il YHUBEPCHTET
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Buabl
N Paspen Cemectp| HeAens | camoctositencHol TpynoeMkocTy ;%%%:L:?:;gﬁg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 2.
lMeparornyeckne
nonroToBska K
2.[KOHQONUKTDI: 8 6 gg}g gT a 47 Pedbepar
0COBEHHOCTM NMPUYNHDI, P pary
TMnonorunsa
Ntoro 87

5. O6bpasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

B y4ebHOM npouecce nNpenycMOTPeHO NPOBeAeHNE akTUBHbBIX M MHTEPaKTUBHbBIX (OOPM NPOBEAEHNS
3aHATWIA ( PONEBBIX UrP, Pa3bop KOHKPETHbIX CUTYaLNiA, NCMXONOrMyeckas AnarHocTka v TPEHUHI )
B COYETaHMU C BHEayAUTOPHOI paboToii ¢ Lenbio (OOPMMPOBaHMS 1 PasBUTMS NPOPECCHOHANbHbIX
HaBbIKOB 00y4aloLNXCS.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. BBepeHue B npobnematuky KOH(NKTONOrMm
MNMucbMeHHas paboTa , NpUMepPHbIE BOMPOCHI:

1. Kakne nytn, cnocobbl MOXeTe NPeanoXntb Ans NpeoaoneHns KOMMyHKaTMBHbIX 6apbepoB? 2. B
4EM CyTb PEXMCCYPHON Negarornkn. Ponb pexuccypHon negarornku B NOCTPOEHUs 3pekTUBHOro
0bweHns? 3. MNMepeuncnnte n oxapakTepuayite cnocobbl aHanM3a KOHNUKTHBIX CUTyaLWiA.
NMCbMEHHOEe foMallHee 3afaHue , NpuMepHble Bonpockl: CocTaBbTe KOHCMNEKTbI MO BONpocam: 1.
MNpenmeT, 06bEKT, 3aaaqn KOHPAMKTONOrMK. 2. MPUYNHBI MEXTNYHOCTHBIX KOHGONMKTOB. 3.
Tunonorns KOHPNNKTOB. 4. YNpaBneHne MeXnU4yHOCTHbIMA 1 MEXTPYNNOBbIMA KOH(AUKTaMU. 5.
Bo3HukHOBeHME 1 passuTue KoHpnukTonormun. KoHgonukronorus B Poccuun. 6. Knaccudpukauuns
MEXSIMYHOCTHbIX KOHAONNKTOB. 7. AHanM3 KOHNNKTHOM cutyaumu. 8. Npodgomnaktmka KOH(ANKTOB B
opraHugauusax. 9. Noctdppenguctckne koHuenuum n KoHnukT. 10. CoTpyaHNYECKMIA CTUMb
paspeweHns koHgnukTta. 11. MNpouecc pa3sutus KoHpnnkTa. 12. MprynHbl 1 CTUMYNbI KOHPAMKTA.
O6bekTMBHbIE N CYOBEKTMBHbIE (DAKTOPbl BO3HUKHOBEHMS KOHApNUKTA. 13. KOHGNNKTHBIE NATTEPHBI
B TpaHCaKTHOM ncuxonornn. 14. AHaToMns KOHPNNKTA, ero CTPYKTYpHble aneMeHTbl. 15. Ctparterum
noBedeHWs B KOHQPNNKTE. pedpepar , npuMepHble TeMbl [Negarorniyecknii KOHGANKT: CTPYKTYPA,
MPUYUHBI BO3HUKHOBEHMS, CNOCOObI NPOgUNakTKK. MNcuxonornyecknii KOHGAMKT 1 0COBEHHOCTY
pa3BuTns pebérka. Cnocobbl 1 yCnoBust NpeaynpexXaeHns BHyTPUINYHOCTHBIX KOHONMKTOB.
CuncTema noBblWeHNs KOHPANKTONOrMYEeCKON KOMMETEHTHOCTU COTPYLHUKOB. OMOLMOHANbHOE
BblrOpaHue y4ntens Kak oaktop BO3HMKHOBEHUS KOHNVKTbI B KONNEKTUBE U CPeacTBa UX
NpeononeHns. KOHPNNKTOB. MoaepHU3aums n rnybuHHbIA KOHANKT LEHHOCTEN B COBPEMEHHOM
obwecTtee. [NpodhunnakTnka n KOPPEKLUMS CynpyXeckmx KOHPNUKTOB. JINYHOCTb PyKOBOAMNTENS
06pazoBaTeibHOro y4pexaeHUs: KOHGNKTONorniecknii acnekT. CoumnanbHO-NCUXONOrMYEeCcKmin
KnvMMmart n HoBoBBeeHMS B kKonnektuee. CTPYKTypa U qOyHKLMM Negarormyecknx KOHINKTOB.
KOHonuKTbI 1 B3anMooencTene B negarornyeckom npouecce. KoHNMKTbI B neaarornieckom
KONNEeKTUBE: HEraTMBHbIE U NO3UTMBHbIE NocneacTaus. MpodrnakTnka KOHANKTOB B paboTe ¢
nefarormyecku 3anyweHHbIMN WKonbHUKaMn. KOHNNKTbI B WKOME: COLManbHO-NCUXONOrM4ecknia
aHanua. [lcmxonornyeckuin aHanna KOHMMKTOB U KOHPMUKTHBIX CUTYaUWA B CPEOHEM LWKONIbHOM
BO3pacTe M NCUXOKOPPEKLMOHHAs paboTa no yCTpaHEHUO HEraTUBHbIX MOCNEACTBUA.

Tema 2. MNeparornyeckne KOH(NNKTbl: 0COBEHHOCTU NPUYNHDbI, TUNONOTUS
Pedpepar , npumepHbIe BONPOCHI:

KETPOHHBH
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KoHonukTbl B cdoepe ynpaeneHns wkonon. lNpenynpexaneHme MEXNNYHOCTHbLIX KOH(NKTOB B
CUCTEME OTHOLEHWUI CTapEeKNacCHMKOB. KOHGMMKTbI B WKOMbHOM BO3pacTe: NyTn UX NPeoaoneHns
n npenynpexaeHns. Ponb yuntens B NpeofoneHmnm KOHGIMKTOB MeXay noapocTkamm
oHoknaccHukamn. KoHQNUKTbI B KONEKTMBE CTaPWEKITACCHUKOB U NYTU UX NPEOLONEHMS.
MpeononeHne KOHNMKTOB MEXOY YYUTENEM U y4alMMUCSA NPU OpraHn3aLmm obpas3oBaTefbHOro
npouecca B YCNoBUSIX UHHOBAUMOHHOMO nonsi. Cnocobbl paspeleHnsl MEXTNYHOCTHbIX KOHONKTOB B
9KCTpeMarnbHbIX YCNOBUAX XU3HeneaATeNbHOCTU. KOHMINKT 1 B3auMoLeNCTBNE B Nearornyeckom
npouecce. KoHNMKTHbIE 0akTopbl B 0TEYECTBEHHOM 06pa3oBaHMu. ICTOYHUKN BO3HUKHOBEHMS
KOHOONMKTOB nejarorndeckomn cpene. TEeXHONornm yperynmpoBaHns 1 yrnpasneHns negarormnyeckumm
KOHQONMKTamu.

Tema . UToroeasi popma KOHTpons

MpuMepHbIE BONPOCHI K 9K3aMEHY:

1. MNpenmeT, 06bekT, 3aaadn KOHPAMKTONOrMK. 2. MNPUYNHLE MEXANYHOCTHBLIX KOHQONIMKTOB. 3.
Tvnonorns KOHPNUKTOB. 4. YNpasneHne MexnU4yHOCTHbIMA 1 MEXTPYNNOBbIMA KOHAPANKTAMK. 5.
Bo3HnkHOBeHWe 1 passuTtue koHdnuktonormun. Kongonukronorus B Poccuun. 6. Knaccudpukaums
MEX/IMYHOCTHbIX KOHAPNNKTOB. 7. AHanM3 KOHANNKTHOM cutyaumu. 8. Npodomnaktmka KOHANKTOB B
opraHusaumsx. 9. Noctppenancrckme KoHuenuum n KoHQAUKT. 10. CoTpyaHMYEeCKuin CTUnb
paspeweHns koHgnukta. 11. MNpouecc pas3sutus kKoHpnnkTa. 12. MprnynHbl 1 CTUMYNbl KOHAIMKTA.
O6bekTMBHbIE N CYOBEKTMBHBIE (DAKTOPbl BOSHUKHOBEHMS KOHApNukTa. 13. YnpasneHue
KoHdpnukTamun. 14. Bo3pacTHble pasnuumsa n koHnukT. Kpnanc sospacrta. 15. Vickycctso BeneHuns
neperoBopoB. TpeboBaHWs K y4acTHMKaM neperoBopoBs. 16. KoHpAnKTHbIe nuyHocTK. 17. CTpaterus
OBUXeHus K cornacuio. 18. dpenguctcknin noaxon koHdnukronorun. 19. Xapakreponornyeckme
pasnuums n KoHPNMKT. 20. TexHuka BeaeHns neperoBopos. 21. OCOOEHHOCTN MEXTMYHOCTHbIX
KOH(pNMKTOB. B3anMoCBA3b MEXINYHOCTHbIX, BHYTPUIMYHOCTHBIX M MEXTPYMNMOBbIX KOHIPNNKTOB. 22.
DyHKUUKN MeamaTopa rno paspeLeHunio KoHnnKToB. 23. Neparornyeckne KOHPMNKTDI :
0COBOEHHOCTUW, NPUYMHBI, TUNoONorns. 24. lestenbHOCTb Nnejarora No NOCTPOEHUO 3PEEKTMBHOIO
obweHns 25. IHTonepaHTHbIe hopMbl NOBeAeHMS negarora. 26. IHTonepaHTHOCTb Kak
KOHApnukToreH. 27. OCOBeHHOCTUN MHTONEPAHTHOW NMYHOCTM 28. esTenbHOCTb nejarora no
NOCTPOEHMIO 3PPEKTUBHOIO 06wWeHNS 29. YnpaBneHme cTpeccammn 4nsa npenynpexneHns
KoHpnukToB 30. TONepaHTHOCTb Kak cuctemMa OTHOWEHMI U LeHHOCTHas opueHTauus. 31. Toprosbii
CTUNb ynpasneHns KOHPNMKToM. 32. KOHQNNKTHbIE NaTTepHbl B TPAHCAKTHOW ricuxonorun. 33.
Ctpaternm nosegeHuns B KoHdnmkTe. 34. KoHpAnKT n MmaHunynaums. "LinBnnmnsosaHHbie" cnocobbl
NPOTUBOCTOAHNS HanNageHno 1 MaHnnynsaunn. 35. AHaToMnst KOHAQPNNKTA, ero CTPYKTYpPHble
aneMeHTbl. 36. [[eHOepHble pasnnyns Kak oakTop BO3HMKHOBEHUS KOHANNKTOB. 37.
BHYTpunn4HOCTHbIE KOHAPNUKTBI. 38. PYHKUNN KOHANNKTA (AECTPYKTUBHAS, KOHCTPYKTMBHAS).

7.1. OcHOoBHas nuTteparypa:

KoHdonukTonorusa [9nekTpoHHbI pecypc] / 3eneHkos M. HO. - M. : Jawkos n K, 2013. -
http://www.studentlibrary.ru/book/ISBN9785394019180.html

KoHdpnukTonorms [9nekTpoHHbI pecypc] : YuebHoe nocobue ans By3os / banax B.IM., OywknH A.B.,
Hosocenbues B.. v gp. ; Non pen. npodeccopa B.W. Hosocenbuesa. - M. : Nopsyasa nuHus -
Tenekom, 2015. - http://www.studentlibrary.ru/book/ISBN9785991204460.html

Mcuxonormsa NMYHOCTY [DNEKTPOHHDBIN pecypc] : y4ebHO-MeToanyeckmin komnnekc / basapkuHa N.H.,
CeHkeswny J1.B., OoHuos .A. - M. : Yenosek, 2014. -
http://www.studentlibrary.ru/book/ISBN9785906131393.html

CouwmanbHasi ncmxonorus [9nekKTpoHHbIA pecypc] : YuebHuk ans Boicwmnx y4ebHbix 3aBeaeruii / . M.
AHppeesa. - 5-e usg., ucnp. n gon. - M. : Acnekr lNpecc, 2014. -
http://www.studentlibrary.ru/book/ISBN9785756702743.html

7.2. [lononHutenbHasa nuteparypa:

[MpakTukym N0 KOHPAUKTONOrMK, U YuuMmcsa paspewaTb KOHANKTbI[ONEKTPOHHbIR pecypc] /
®deceHko O.I1. - M. : ®JIMHTA, 2014. - http://www.studentlibrary.ru/book/ISBN9785976515802.html
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CoBpeMeHHbIn crnoBapb N0 KOHMANKTONOMMU [DNEKTPOHHbIN pecypc] / Hayy. pea. B.A. CeeTnos - M.
: ®JTMHTA, 2016. - http://www.studentlibrary.ru/book/ISBN9785976516120.html

Mcrxonorms 4enoBe4ecko Xn3Hm [DneKTpoHHbIA pecypc]: Y4ebHoe nocobue ans By30B 1 CCy30B. /
Abpamosa I".C. - M. : MpowmerTeir, 2018. -
http://www.studentlibrary.ru/book/ISBN9785906879691 .html

7.3. UHTepHeT-pecypcChl:

AnekTpoHHas bubnuoteka noptana Auditorium.ru - http://www.auditorium.ru.

Bnbnnoteka psylib - http://psylib.myword.ru/index.php?automodule=downloads&showfiled=1738
Bubnuoteka bubnuopoccuka - http://www.bibliorossica.com/book.html?currBookld=6823&In=en
Bubnunoteka 3HaHnyM - http://znanium.com/go.php?id=262730

deHOMEH TONEPAHTHOCTM B KOHTEKCTE Nefarormyeckoro B3anMoaencTems -
http://psy.tsu.ru/data/pdf/1_07.pdf

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne oUCLUMUNINHbI(MOAYS)

OcBoeHre gncunnnuHbl "OCHOBbI KOHPNMKTONOrMKN" NpeanonaraeT NCNoNb3oBaHWe Cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:

MynbTumMeauiiHas ayautopus, BMECTUMOCTbO 6bonee 60 yenosek. MynbTumMeauiiHas ayantopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €UHON CUCTEMOWN yNpaBneHns, OCHaLeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanu3auum noboin Buaeo n ayamno
NHpopMauuu, NoyYeHNs 1 nepenayn 3NMeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMiekTaums
MyNbTUMEOMNAHOM ayAUTOPUN COCTOUT U3: MyNbTUMEOMIHOrO NPOoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXe MHTEPaKTMBHOM TpMbyHbI Npenonasartens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHanblo He MeHee 22 OloIMOB, NepCcoHasbHbI KOMMbIOTEP
(c TexHnyeckmnmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJ0epeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHMeM, UHTEPAENCHI
noakntouerms: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens SBnsieTCcs Ko4eBbiM
3N1EMEHTOM yrpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EOMNHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSIET MPOBOANTL NIEKLMM, MPaKTUYECKNE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowwmxcs B yA06HON 1 DOCTYMHOW ANSt HUX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHaa ayautopus Takxke ocHalleHa WupOoKOrnonoCHbIM
LOCTYNOM B CETb MHTEpPHET. KoMnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYHOWEE
NVLEH3MOHHOE NPorpaMmMHoe obecneyeHue.

Y4yebHo-meToanyeckas nutepatypa ans 4aHHOW OMCUMNIVHBI UMEETCS B HANNYUK B
9NEKTPOHHO-bMbnmoTeyHom cnucteme " brnbnnoPoccurka", BocTyn K KOTOPOW NpenocTas/eH
ctyneHtam. B 3bC " bubnuoPoccuka " npeactaBneHbl KOMNEKLMN akTyanbHON Hay4YHOW 1 y4ebHo
nMTEpaTypbl N0 ryMaHUTapHbIM HaykaMm, BKoYatowme B cebs nybnmkauum Beoylmnx pOCCUNCKUX
N30aTenbCTB ryMaHUTapHOW NuTepaTypbl, N3AaHNSA Ha aHTIMACKOM S3blKe BeOyLWMX aMEPUKaHCKUX U
€BPONEeNCKMX N30ateNnbCTs, a TakxXe peakmne N ManoTmpaxHble N3aaHnsa POCCUACKUX PermoHanbHbIX
By30B. 9bC "BubnunoPoccurka" obecneynBaeT WNPOKMIA 3aKOHHbIA JOCTYN K HEOOX0AUMbIM A/is
obpasoBaTesibHOro npoLecca n3aaH1saM ¢ UCMoib30BaHMEM MHHOBALMOHHBIX TEXHONOMMIA 1
COOTBETCTBYET BCEM TpebOBaHUSM (henepanbHbIX rOCYyAapCTBEHHbIX 0bpa3oBaTenbHbIX CTaH4APTOB
BbiclLero npodoeccuoHanbHoro obpasosarus (ProOC BIMO) HOBOro nokoneHus.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToAMYeCcKasa nutepatypa Ans AaHHON AUCLMINAVHBI UMEETCS B HANMYUn B
3NeKTPOHHO-6ubnnoTeyHol cucteme Mapatenbctea "flaHb" , 4OCTYN K KOTOPOW NpeaocTaBneH
ctyneHtaMm. 96C Mapnatenbctea "/laHb" BkioYaeT B cebs 9nekKTPOHHblE BEPCUM KHUM N34aTenbcTBa
"laHb" 1 Opyrux Beoywmx n3natenbcTB y4ebHOM nnTepatypbl, a TakXXe 3NeKTPOHHbIe BEPCUM
NepuoaNYEeCKNX U3aaHnii No eCTECTBEHHbIM, TEXHUYECKMM M FTyMaHUTapHbIM Haykam. ObC
Na3patenbcTBa "/laHb" obecneymBaeT LOCTYN K HAYYHOM, y4ebHOM nuTepaTtype 1 Hay4HbIM
NeprvoanYeCcKUM N34aHNSIM MO MakCUManbHOMY KOMYECTBY NPOGUNbHBIX HaNpPaBneHWii ¢
cobnoneHneM BCex aBTOPCKMX U CMEXHbIX Npas.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMoTeYHol cucteme "KoHcynbTaHT cTyaeHTa" , OCTYN K KOTOPO NpeaocTasneH
CTyoeHTaM. dnekTpoHHas bubnuoteyHas cuctema "KoHcynbTaHT cTyaeHTa" npegocTaBnsieT
MONTHOTEKCTOBbIN AOCTYMN K COBPEMEHHOI y4ebHOI nuTepaTtype no OCHOBHbIM ANCLMNINHAM,
N3y4yaeMbiM B MEOMLUMNHCKUX By3ax (MpeacraBfieHbl N3aaHns Kak YucTo MeguumHCKOro npoduns, Tak
1 NO eCTECTBEHHbIM, TOYHbIM M 06WeCTBEHHbIM HaykaM). 9BC npenocTaBnsieT By3y Hanbonee nosHble
KOMMeKTbl HeOBX0AMMO NNTEpPaTypPbl B COOTBETCTBUUN C TPEOOBAHMSIMU rOCYAAPCTBEHHbIX
obpazoBaTefibHbIX CTAHAAPTOB C COONOAEHNEM aBTOPCKMX M CMEXHbIX NPas.

CraHpapTHOe MatepuanbHO-TexHMYeckoe obecneyeHne
MNporpamma coctaBneHa B cooTBeTcTBUM C TpebosaHnamm @I OC BINO un yyebHbiM nnaHom no

HanpaeneHuto 44.03.02 "lMcuxonoro-negarormyeckoe 0bpasoBaHne” n NPOGOUIKD NOArOTOBKM
Mcuxonormsa obpa3oBaHms .
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