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Mporpamma oucuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemmnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

Mporpammy oucumnnuHbl paspabotan(a)(n) AoUeHT, K.H. (ooueHT) Buktemmnposa M.X. kadpenpa
9KOHOMMKM npounadeoactea VIHCTUTYT yrnipaeneHns, SKOHOMUKN N PUHAHCOB ,
Milyausha.Biktemirova@kpfu.ru ; accucteHT, 6/c ManskuH P.b. kadbenpa mapketuHra MHCTuTyT
ynpasneHus, aKOHOMUKN 1 conHaHcoB , RBPalyakin@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

OsnageHve NpUHUMNaMn 1 METOAAMU CUCTEM MEHELXXMEHTA KayecTBa, HeobXoAMMbIMU ONst
opraHu3aummn 1 ycnewHoro BefeHNsl KOMMEPYECKOW AesTENbHOCTU NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLUmm

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.B.00.10 AncumnamHbl (Mogynn)" OCHOBHOM
obpaszoBartenbHoit nporpamMmbl 38.03.06 Toproeoe AeN0 U OTHOCUTCS K 0083aTeNbHbIM
avcumnnnHam. OcBavBaeTcs Ha 4 Kypce, 7 ceMecTp.

[aHHas yyebHas aucumnnuHa BkntodeHa B pasgen "61.B.OL.7 OucuunanHel (Mooynm)" OCHOBHO
obpasoBaTefbHol Nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 0683aTe/IbHbIM AUCLUMIMHAM.
OcBaunBaeTcs Ha 3 Kypce, 5 cemecTp.

N3ydeHuto aucumnnuHbl "Cuctema MeHeAXMeHTa Ka4yecTsa" npegwecTsyeT OCBOEHNE AUCUNMINH
"OcHoBbl MeHexMeHTa", "MapkeTuHr", "[lokyMeHTauMoHHoe obecneyeHne MapKeTUHroBOM
nesatenbHocTn". 3HaHWs, NoyyYeHHble B pe3ybTaTe U3y4YeHns JaHHOro Kypca, 6yoyT MCNonb30BaHbl

npw HanucaHum BKP.

3. KomneteHuuu obyyarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeayoWwme KOMNeTEHUNN:

Pacwumndpposka
npuobpetaemon KoMneTeHLUn
CMocoBHOCTb ynpasnAaTb aCCOPTUMEHTOM N Ka4€CTBOM TOBApPOB
MK-1 W ycnyr, oueHmBaTb UX Ka4eCcTBO, ANarHOCTUpPOBaTb OedEKThI,
obecneynBaTtb HEOOXOAMMbIVA ypoBEHb Ka4eCTBa TOBapoOB N UX

Lncpp komneteHLUN

%ﬂ%ff:ﬂﬁ;f"b%'e coxpaHeHune, 3PPEKTUBHO OCYLLECTBNSATL KOHTPOb KayecTsa
TOBaPOB W YCNyr, MPUEMKY 1 y4eT TOBAPOB MO KOIMYECTBY U
KayecTBy.

MK-14 CnocobHOCTb NPOrHO3MpPOBaTh BU3HEC-NPOLIECCHI 1 OLEHNBATb

(NMpodpeccroHanbHble VX SDAEKTUBHOCTD

KOMreTeHuun)

FOTOBHOCTb K BbISIBIEHMIO 1 YIOBNETBOPEHMIO NOTPEOHOCTE
MK-3 nokynareneit ToBapoB, X POPMIPOBAHMIO C NOMOLLbIO
MapKEeTUHIOBbIX KOMMYHUKaLMIA, CNOCOOHOCTb U3yyaTb U
NPOrHo3npoBaTb CNPOC NoTpebuTenei, aHann3npoBaTb
MapKEeTUHIOBYHO MHCPOPMALIMIO, KOHBIOHKTYPY TOBApPHOMO pbiHKa

(npodpeccunoHanbHble
KoMMeTeHuunn)

B peaynbtate 0CBOEHWS ONCUMMNIUHBI CTYAEHT:
1. DONXeH 3HaTb:

- CYLWHOCTb, Uenu 1 3aga4v co3gaHmsa n oyHKUMOHNPOBAHUSA CUCTEM MEHEO)XKMEHTA Ka4eCTBOM.

- MPUHLMNbI, METOLbI Y TEXHONOTMW BHEAPEHUS KOHUenummn Beeobluero ynpasneHns ka4ecTeoMm
(TQM)
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2. DONTXEH yMeTb:

- NPaBUIbHO CNaHNPOBaTb BCE MEPONPUATNA NO CO3OaHUI0 U PYKOBOACTBY CUCTEMOWN KayecTea u
9o PeKTUBHO OpraHn3oBaTb X OCYLLECTBEHNE

- OLleHMBaTb 3P PEKTUBHOCTb PYHKLMOHMPOBAHNSA CUCTEM YrpaBlieHNs Ka4eCTBOM

3. 0OMXEeH BnageTb:
- paboToW C MHCTPYMEHTaMM COBEPLIEHCTBOBAHMSA AESTENBHOCTM B 06/1aCTU ypaBNeHUs Ka4eCTBOM;

- NPUMEHEHNSA MeTOoO0B ynpasneHnsa Ka4eCTtBoOM B I'IpaKTI/I‘-IeCKOI7I OeATeNnbHOCTA

4. NONXEeH JEeMOHCTPMPOBaTb CNOCOOHOCTb 1 FOTOBHOCTb:

BnaneTb npuHUMNaMn 1 METOAAMU CUCTEM MEHELXMEHTa KayecTBa, HeobxoAnMbIMU Aist
opraHu3aummn 1 yCnewHoro BefeHNsl KOMMEPYECKOW AeSTENbHOCTU NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLnK

4. CTpyKkTypa U cogepxaHue OUCLUMNIUHBI MOAYNs
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNsSeT 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS ANCUUNANHBI 3a4€eT B 7 CEMeCTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, N3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO NS OOMnycka K 3adeTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (YOO0B.);

54 6anna n MeHee - "Hey0oBNETBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl Mo AUCUMNIMHEe/ MOAYIO
TemaTnyeckuu nnaH gucUUNAUHbI/MOAyNS

Buabl n yachbl
Paagen ayauTopHOM paborThbl,
Henens nX TPy AOEMKOCTb Tekywime cpopMbl
N D‘"Kn"g:;,’:_:’;"b'/ CemMecTPemectpa (B yacax) KOHTpOnNsi
Nexumn MpakTnueckumelllaboparopHble
3aHATUS pa6orThbl
lMncbMeHHoe
Tema 1. CogepxaHue nomMauHee
1.[kaTeropun "kayecTso" n 7 1 2 0 0 3apjaHue
ynpasneHus nm YCTHbIN onpoc
Tema 2. Nctopus Pedpepar
pasBuTng Teopumn n YCTHBIN OMPOC
NPakTUKN CUCTEM M
NCbMEHH
2.|MeHeoXMeHTa 7 2 0 2 0 noﬁamﬁeeoe
KayecTBa: 3anaHme
OTEeYEeCTBEHHbIN 1
3apybeXHblii OnbIT.
PervucrpaumnoHHbii Homep 9549113017 % 3;?{%}(12;}{%%2
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens UX TPYAOEMKOCTb Tekywime coopmbl
N 'D'"Kn""')':lr;;}:;”b'/ CemecTpl e mectpa (B yacax) KOHTponsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 3. CuctemHbI YCTHbIA onpoc
noaxon K ynpasneHuto v 4 5 YCTHbI onpoc
3. Ka4yeCcTBOM Ha 3 0 0 Pedpepar
npeanpusaTuu.
Tema 4. Cuctema YCTHbIN onpoc
MeHeOXMeHTa lMncbMeHHoe
4.|[ka4ecTBa: NPUHLMMbI U 7 5-6 2 0 0 JomatliHee
OpraHn3aunoHHbIe 3apaHve
acnekTbl MOCTPOEHNS.
[MncbMeHHoe
JoMallHee

Tema 5. VIHCTpYMeHTbI 1

5.|meToabl Cnuctemsl 7 7-8 0 2 0 3iﬂs:||;|eonp oc
npasneHns Ka4eCcTBOM
ynpasne auectso Hwnckyccusa
Huckyccusa
lMncbMeHHoe
Tema 6. JomaliHee
CounanbHo-akoOHOMUYECKNe 3apaHve
6.|[TeHoeHUun B passutumn 7 9 0 0 0 [MncbmeHHas
CUCTEM MEHEOXMEHTA paboTta
KayecTtBa YCTHbIN onpoc

YCTHbIN onpoc

Tema . Torosas 3ayet
" |doopma KOHTpoOnS / 0 0 0
NTtoro 4 6 0

4.2 CopepxaHvue oUCLUMNMUHDBI

Tema 1. CopnepXxaHue Kateropmu ""Ka4yecTeso" n ynpasneHust UM

NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

B naHHOM TemMe nNoHsATUE ?7Ka4yecTBO? paccMatpmBaeTCs C TEOPETUYECKOM U NPaKTUYECKON TOUKN

3peHU4. OnucaHbl 06beKTbl KayecTsa U ynpasneHnsa nM. Ol'lpe,ﬂ,eﬂﬂeTCFI B3anNMOCBA3b Ka4eCTBa,
yAooBNEeTBOPEHHOCTH n0Tpe6|/|Tene|7| 7 KOHKypeHTOCI'IOCO6HOCTVI npoaykunn.

Tema 2. UcTopua pa3sutus TeOpmmu U NpakTUKM CUCTEM MeHeO)XMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ans naydenms: 1. CywHOCTb SNOHCKOro Noaxoaa K yrnpasieHno Ka4eCTBOM.
PasHOBMOHOCTM SMOHCKNX MOAENEN yrpaBneHNs Ka4eCTBOM 2. AMEPUKAHCKUIA ONbIT MOCTPOEHUS
cucTteM MeHeoXxmeHTa kadecTtsa 3. EBponenckas mogenb MeHeaXMeHTa kadyecTtsa 4. Poccuiickumin
onbIT ynpaeneHns ka4ecTeoM 5. OTeyecTBEHHble NpeMmmn B 0b6nacTu kavecTea

Tema 3. CucTeMHbIN NoAXoA K yNpaBneHNIo KayeCTBOM Ha npeanpusiTuun.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ans ndydeHus: 1. Cnuctema MeHeIXMeHTa KayecTBa B CUCTEME 0OLEro MeEHeaXMeEHTA 2.
PasBunTre KoHUenuun cncTeMbl ynpaeneHms kadectsom 3. Bceoblee ynpaBneHne Ka4eCcTBOM
(TQM): cywWwHOCTb U OCHOBHbIE NPUHUMMBI 4. Peannsauns npuHuuna CUCTEMHOro nogxona B
ynpasneHuu ka4ecteoM 5. Mogenb kavectea ?Liukn PDCA? B cucteme MeHeOXMeHTa kavyecTtsa 6.
[MpeumywecTtsa U HegocTaTky BHeapeHuUs cuctemol TQM
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Tema 4. Cuctema MeHe A )XMeHTa KayecTBa: npuHUUNnbl n opraHn3aunoHHbIe acneKkTbl

NOCTPOEHMUS.

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

B naHHom Teme packpbiBaeTCs cogep>XxXaHne OCHOBHbIX MPUHUWNNOB CUCTEMbl MEHEOXKMEHTA
KayecTtBa. BoigeneHol ycnosusa onsa peann3audnm npuHUMNOB CUCTEMbl MEHEOXXKMEHTA KayeCTBa.
npe,ﬂ,CTaBﬂeHbl aTanbl NO NOCTPOEHNIO CUCTEMbI MEHEOXXKMEHTA Ka4eCTBa Ha npenrnpusaTtin.

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMBI YyNpaBiieHUs! Ka4eCTBOM
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ons naydenms: 1. OCHoBHblE NoKasaTenu kayecTsa NPoOayKUUM 1N UX U3MEPEHME 2.
Knaccudomkaumnsa cpencts n METOO0B yrnipaBneHms kadectsom 3. Knioyesble aneMeHTbl U
WHCTPYMEHTbI pa3sepTbiBaHns oyHKUnin kavectsa (QFD) 4. Cpencrtea ynpaBneHus Ka4ecTsoMm 5.
Crartuctmnyeckne Metoabl ynpasneHus kadectsoMm 6. Metoabl caMOOLEHKM OeATENbHOCTHU

opraHusaumm

Tema 6. CoumanbHO-3KOHOMUYECKUNE TeHOEeHLU NN B pa3BnTtnm cuctem MeHeno>XXMeHTa Ka4yecrtBa

4.3 CTpyKTypa u coaepxaHue caMOCTOATENIbHOMN paboTbl AUCLUNNUHBI (MOAYNS)

YCTHOMY OMpocy

Buabi
N Paspnen Cemect Hepensa | camocTosiTensHon [TPyAo0eMKOCTb g%%"g:'o:‘::;':zg;
AucumnnuHel pcemecha pabortbl (B yacax) a60TbI
CTYAEHTOB P
noaroToBKa NMMCbMEHHOE
Tema 1. CogepxaHue AoMallHero 4 nomMauwHee
1.|[kateropun "ka4yecTtso" u 7 1 3afjaHuns 3agjaHue
ynpasnexns nm noaroToeka K o
THbIA On
YCTHOMY onpocy 6 ye onpoc
Tema 2. UcTtopus noaroToBkKa NMMCbMEHHOE
pasBUTUS TEOPUM 1 JoMallHero 2 JomaliHee
NpPakTUKN CUCTEM 3afaHuns 3afaHue
2.|MeHeLXMeHTa 7 2 noaroToBska K
KavecTBa: pedeparty 4 pecpepar
OTEYECTBEHHbIN U NOAroTOBKA K j
3apy6exHblil OMbIT. YCTHOMY OMpOCY 4 YCTHBIN Onpoc
NnoaroToBka K 4
egoepar
Tema 3. CUCTEMHbIi pedpepary pecbep
noaxon K ynpasneHuto v 4 [moaroToska K 4 o
. - THbI OnN
3 Ka4yeCTBOM Ha 3 YCTHOMY Onpocy ye onpoc
npeanpuaTun. y
rloaroToeka K 2 YCTHbIA OnNpocC
YCTHOMY Onpocy
Tema 4. Cuctema noaroToBka NMMCbMEHHOEe
MeHeOXMeHTa JoMallHero 4 nomauiHee
4.|ka4ecTBa: MPUHLMMbI U 7 5-6 [3amaHus 3ajaHne
opraHun3auunoOHHbIE MOAroToBKa K .
acnekTbl MOCTPOEHUS. yYCTHOMY OMpocy 6 yCTHbIV ONpOC
noAroToBKa NMCbMeHHoe
JomatHero 2 JoMallHee
Tema 5. IHCTpyMeHTbI 1 3anaHus 3agaHve
.IMmeToabl Cnctemol 7 -
5.|metoabl Cucte 7-8 |noarotoBka K > anckycems
yrnpaBneHns Ka4eCTBOM ONCKyccun
roaroroeka K 4 YCTHbIA onpoc
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Buabi
N Pasnen Cemect Hepens | camocTtositenbHon [TpyAoeMKoCTb g‘:ﬂ%’::;';?:;gzg;
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTYLEHTOB P
noaroToeka NUCbMEHHOE
JOoMallHero 2 nomauHee
3afaHus 3afaHue
noaroToBka K
2 ncKycems
Tema 6. nMCKyCCUm AncKycc
CoumnanbHo-3KOHOMUYeckmne NOLArOTOBKA K
6.[TeHoeHunn B pas3snTum 7 9 NCBMEHHOW 5 NMCbMeHHas
CUCTEM MEeHeOXMeHTa abote paboTta
KayecTtea P
NOAroToBKa K .
2 THbIW On
YCTHOMY Onpocy ye onpoc
noaroToBka K > .
THbIN on
yCTHOMY onpocy ye onpoc
Ntoro 58

5. O6pa3oBatefnibHble TEXHONOIMU, BK/IIOYasi MHTEpPaKTUBHbIe (hOpPMbl 06yYeHUst
CemuHap

dopMbl CEMUHAPOB:

- CemuHap B coopmMe XunBol becenbl C ayanTopuen.

- CeMuHap B goopMe 0bcyXxaeHns pedpepaTos, 0OK1AL0B.

- CeMuHap B chopMe ANCKYCCUN.

Buaobl guckyccuin:

Iwnckyccua no "TexHuke aksapuyma".

Mexrpyrnnosow guanor.

MpobnemMHas oUCKyccus C BblABUXEHNEM NPOEKTOB.

3anaHns-nNpoeKThI.

Hanpasnsemas (CTpykTyprpoBaHHas) AMCKYCCUSA Kak y4ebHbI Cnop-amanor.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCrneBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLMIMIIMHBI U y4ebHO-MmeToanyeckoe obecneyeHme
CaMOCTOAITEe/IbHOW paboTbl CTYAEHTOB

Tema 1. CopepXxaHue Kateropmu "Ka4yectso' 1 ynpasneHUs UM
NMCbMEHHOE JoMallHee 3ajaHne , MpUMepHbIe BOMPOCHI:

OnpepneneHne HyXa Nnotpebntens SBNSEeTCS NepBbIM Warom, KOTOpbIi HE06X0ANMO NPEeANPUHSATD
L5 BKNIIOYEHMS NoTpebuTens B NPoLEeCcC CO34aHUst BbICOKOKa4YeCTBEHHOro npoaykta. K OCHOBHbIM
mMeTonam novcka n cbopa gaHHbIx 06 OXnaaHmax NoTPedbuTens OTHOCATCS: MMCbMEHHOE
aHKeTMpoBaHWe NoTpebutens; NMYHOEe aHKeTUPOBaHUE (MHTEPBbIO) NOTPEbUTENS; rpynnoBoe
obcyxaeHne B KOnekTneax notpebuteneir; HabnooeHne 3a notpebutenem. Micnonbays
Np1BEAEHHbIE Bblle METOAbl NCCNEeA0BaHUS, COCTaBbTe aHKETY, OMPOCHbIA NNCTOK, Apyrue
n3BecTHble BaM anemeHTbl cbopa n 06paboTkn AaHHbIX 415 UCCNeaoBaHNs OXUOAHWUIA 1
yOOBNETBOPEHHOCTN NoTpebuTenei ans BbibpaHHoro Bamu npoaykTa. Mpu cocTaBneHnn LOKyMEHTOB
cbopa paHHbIX MPOBEANTE PaHXUPOBAHWE Lienein NCcnegoBaHns no BbISCHEHNIO MHEHNI
noTpebuTenst 0 BaXHOCTU 1 KaYecTBe NpeasnaraemMoro NpoaykTa, a Takxe o pabote Nnpons3BoanTens
B Lenom. MpoBennTte MHAEKCaLMNO CTENEHN YO0BNETBOPEHHOCTM NOTPEOUTENS, MOMHS, YTO
NHOEKcauns No3BOSIET KONMMYECTBEHHO OLLEHNTb BKAL Pa3NnYHbIX COCTABASIOWMX KayecTa
npoaykTa B obwee MHeHMe noTpebutens o ero kadectse. Pe3ynbTatbl 06paboTku aHKEeT Mo KaxaoMy
BblSIBNIEHHOMY CBOCTBY cnefnyeT opopMAsiTe B TaBNMYHOM BUAE.

YCTHbIA ONpoC , NPUMEPHbIE BOMPOCHI:

KETPOHHBH
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Mporpamma oucuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemmnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

1. Kakne rpynnbl MeponpuaTuiii BknoYaeT noHsTme "obecneveHne kavectsa"? 2. MNMepeuncnute
OCHOBHbIE CBOWCTBA A/15 OLLeHKM KavecTBa. B yem otnnyme B nogxonax K oueHke kayectsa oupmbl,
paboTbl, Npoaykummn? 3. B yem pasnuyne "ynpaensiemoit”" n "ynpaBnsitowein”" cMcTeMbl MEHEOXMEHTA
kavecTtBa? 4. OxapakTepuaynTte TUNUYHbIE NOAX0AbI K MIAaHMPOBaHMIO KadecTBa. 5. B yem pasnuyue
B nogxogax nocTpoeHus "mmccun”, "smaeHmsa” n "ctpaterun” npeanpuatna? Kak snnger CMK Ha
pa3paboTky aTUX anemMeHToB? 6. Kak Yyepes "NonnTuky npeanpusitusi B 06nactu ka4ectsa" MOXHO U
LONIXXHO CGROPMMPOBATbL CTPATEMMIO €r0 Pas3BUTUS? 7. B 4eM 0OWHOCTb 1 pasnnyme B MOHATUAX

"ynpasneHne ka4ectsoM" 1 "ynydweHue kavyectea"?

Tema 2. UcTopusi pa3BuTnsa TeOPUU U NPaKTUKM CUCTEM MeHea)XMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIN OnbIT.

nMCbMeHHOe noMallHee 3anaHne , NpuMepHbie BOMpoChl:

B ocHoBe BbiNnonHeHUs 3agaHns peanuayetcs npuHumn "Honb aedpekTos", cornacHo KOTOpomy
HeobXxoOMMbIM SBNSETCS NPOBEAEHNE MEPOMPUATUIA NS YCTPAHEHUS BO3MOXHbIX HEMONAAOK Mo
BbIMyCKY Npoaykumn. JJaHHbIA NpyuHLMN cogepXanu Mogenn SrnoHCKUX U POCCUNCKNX
npounssoanTenein. B pamkax KOHTPONS kayecTsa Ha BbiOpaHHOM NPeANPUATAM KOMaHaa onpenenser
OCHOBHbIE XapaKTepUCTUKN KayecTBa npenocTasnsemblx ycnyr (5-7 xapaktepuctuk) n nposoanTt
aHanu3 cucTeMbl Ka4yecTea rno cnegyowmm HanpaeneHnsam: 1. [Nokasarenu kayecTsa ycnyr 2.
Meponpuatns no peannsauun kavectsa ycnyru 3. BoamoxHas HemcnpasHOCTb B OCTUXEHUN
nokasatens kayectsa ("oedekt"). 4. MeponpuaTnsa no ynyyiweHuio nokasaTens kayectsa
("YcTtpaHeHue pegoekTa").

pedoepart , NpUMEpPHbIE TEMbI:

Tembl ons pecpepata: 1. Mogenu ynpasneHms ka4ecTsom B AnoHuu. 2. OcobeHHOCTN pa3BuTms
Cunctembl MeHenxMeHTa kadecTtsa B CLUA. 3. EBponeiickas Mofenb ynpasneHns Ka4eCcTBoM. 4.

OTeyecTBeHHbIN ONbIT yripasneHus kayectsoMm: cuctemol BN, HOPM, KCYKTI. 5. OteyecTBeHHble
npemun B obnacTu kayecTsa. 6. 3apybexHble npemun B 06nactn ka4ecTsa.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. B 4yeM 3aknoyaeTcs pasHuLa B pa3suTuM CUCTEMbI MEHEOXMEHTA kadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakvne anemMeHTbl Mogener ynpasneHns Ka4eCcTBOM SBNSIOTCA
aKkTyanbHbIMU B pa3nunyHblX cTpaHax? 3. Kakve TeHgeHunn onpeneninm passmtne 0Te4eCcTBEHHbIX
cucTeM ynpasneHus kadectsom? 4. Onpenenvte BAUSHUE Ha PasBUTME MEHELXMEHTa Ka4yecTBa
3apybexXHbIX 1 OTEYECTBEHHbIX MPEMUIA MO KavyecTy. 5. B kakmnx cTpaHax ynpasneHne Ka4ecTBoM B
6onblel CTENEHN OPUEHTUPOBAHO HA B3ANMMOOTHOLWEHUS ¢ NoTpebutenem? 6. Bolgenute
NpenMylecTBa N He4OCTaTKM CUCTEM MEHEIXMEHTA KavyecTBa B Poccun n 3a pybexom. 7. Kakum
06pa3oM B3aMMOCBA3aHO COLMANIbHO-9KOHOMMYECKOE Pa3BUTUE CTPaHbI C PEWEHNEM Npobnem
kayecTtBa?

Tema 3. CucteMHbIN NoAXon K ynpasfeHUI0 Ka4eCTBOM Ha npeanpusaTun.
pedepart , NpUMEpPHbIE TEMbI:

Tembl ons pedoepata: 1. Xapakrtepuctuka umkna PDCA OemuHra. 2. OtnnyantenbHble 0COOEHHOCTH
unknos PDCA n SDCA. 3. CywHOCTb SNOHCKMX MOOENER KOHTPONS KavyecTsa.

YCTHbI/A ONPOC , NPMMEPHbIE BOMPOCHI:

1. PaccMoTpeTb B3aMMOCBA3b NMOHATUIA, OTHOCALWMNXCS K MEHELXMEHTY KadecTsa. 2. Ponb Bbicwero
PYyKOBOACTBA B CUCTEME MEHEOXMEHTA KadyecTBa. POPMUPOBaHME OTHOWEHUS K Ka4ECTBY BbICLEro
PyKOBOACTBA KomnaHuu. 3. BaanmMooTHowWweHNs oblero MeHeaXMeHTa 1 MEHELXMEHTa KayecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHUS MexXay HanpasneHnsMn Lenen npeanpusatnsa n uenemn
nepcoHana. 5. lNoHsTMe "Matpumua oTBeTcTBEHHOCTM". Pazbop ¢hakTopoB, BANSIIOWMNX HA CO3AaHNE
6naronpusaTHON OKpyXatoweit cpenbl 1 BOBneYeHne paboTHUKoB. 6. PazpaboTtka "lMonoxeHwnin o
nogpasgeneHun” n "LonXHOCTHbIX UHCTPYKUURA". 7. TpeyronbHukK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTeue". Ponb aTux noHATWIA B npouecce cos3naHnsg CMK.

YCTHbI/i ONPOC , NPUMEPHbIE BOMPOCHI:
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Mporpamma oucuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemmnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

1. PaccMoOTpeTb B3aMMOCBA3b NMOHATUIA, OTHOCALNXCS K MEHELXMEHTY KadecTea. 2. Ponb Bbicwero
PyKOBOLCTBA B CUCTEME MEHEOXMeHTa KadyecTBa. POpPMUPOBaHME OTHOWEHUS K Ka4ECTBY BbICLEro
PYKOBOACTBA KOMMNaHun. 3. B3anMooTHoWeHMs! 06Lero MeHeaXMeHTa U MEHEAXMEHTA KadecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHNS MexXdy HanpasneHnsMU Lenen npeanpusatua n uenemn
nepcoHana. 5. MNMoHsTMe "MaTpuua oTBeTCTBEHHOCTU". Pa3bop ¢hakTopoB, BAMAIOWMX Ha CO3aaHne
6naronpusaTHON OKpyXatowei cpenbl 1 BoBneYeHne paboTHUKOB. 6. PaspaboTtka "lMonoxeHwi o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUURA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTeue". Ponb aTux noHaTWiA B npouecce cosnaHnsa CMK.

Tema 4. Cuctema MeHe o )XMeHTa KayecTBa: NPUHLMUMbI M OpraHM3aLUOHHbIe acneKTbl
NOCTPOEHMUS.

nMCbMeHHOe noMallHee 3anaHne , NpuMepHbie BOMpoChl:

3anaHuve 1 MNpeobpasyiite TPAAULMOHHYIO CTPYKTYPY YNpaBneHns NpeanpusTuemM B COBPEMEHHYIO C
y4eTOM MPUHUMUMNOB MeHeaXMeHTa kadecTBa. 3aaaHue 2 Coopmynupyiite (paspaboTalite) BuaeHmne
N MUCCUIO ONS CETU Mara3nHOB UrpyWwKKM (TKaHW, ankoMapkeToB, aBTo3anyacTel 1 T7.4.); CeTu
3aKyco4HblX BCTpo; ans NpennpuaTs No NowWnBy oaeXAbl (XXEHCKOMN, My>XCKOW, 0eTCKOR); ans
NpeanpusaTs No PeMoHTY aBTomobunein. 3agaHne 3. OnnwmTe OCHOBHYIO POJb MOANTUKKN B 06nacTm
kadectBa. Cchopmynupyiite (paspaboTaiTe) nonmTnky B obnacTtu kayectsa ans BblopaHHoi Bamn
KOMMaHuu.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. C 4eM accoummnpyeTcs NOHATUE "KayecTBO" B MOBCEAHEBHOMN XMW3HN, NPOMBbIWNEHHOCTH, Bn3Hece?
2. Y10 Takoe "yctaHoBneHHble notpebHocTn"? 3. YTo Takoe "npepnonaraemble notpebHocTn"? 4.
MNpokoMMeHTMpYiiTe NoHATME "TpeboBaHne notpebutens”. 5. CBnOETENbCTBYET N1 OTCYTCTBME Xanob
notpebuTenein 06 nx BbICOKOW yooBNeTBOPEHHOCTM? 6. Kak nonutmka B 06nactu ka4ectsa MOXeT
6bITb [OBEeAEeHA A0 BCEX COTPYAHMKOB opraHmnsauun? 7. CywHocTb npuHumna CMK "opueHTauns Ha
notpebutens". 8. 41o obuiero, B YeM pasnnyne B BUAEHUN N MUCCUM KOMMNaHU1? Hasosute
TpeboBaHNS, KOTOPbIM [OMIXHA COOTBETCTBOBATb MACCUS KOMMAHUN.

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMBI YyNpaBieHUs Ka4eCTBOM
ANCKYCCUS , MPUMEpPHbIE BONPOCHI:

1. JainTe xapakTepuCTMKy OCHOBHbIM MHCTPYMeHTaM TexHonorum QFD. 2. KntoyeBble anemeHTbl QFD.
3. MaTpuua cBsizeit Mexay KOMMNOoHeHTaMm ?4T10? 1 ?kak?. 4. Bbibop uenu (3Ha4yeHns napameTpos
kayecTBa). 5. [ocTpoeHne KoppensumnmoHHon matpuupl. 6. Obwas koHuenuns "Ioma kadecTea". 7.
MpuynHHO-cnencTBeHHas auarpamma Vicukaebl. OT1ansl noctpoerns. 8. dunarpamma MNapeto. Stansb
noctpoeHus. 9. lnarpamMma pasbpoca (pacceuanus). dtanbl nocTpoeHms. CO0p napHbIX AaHHbIX
ansa nccneposaHuns 3asncmumoctert. 10. KoHTponbHble KapTbl NPOLECCOB 1 BpEMEHHble psAabl.
OcCHOBHbIe aTanbl NOCTPOEHUS. cnonb30BaHMe KOHTPOSbHbIX KApT NpW KOHTPOE U PerynmpoBaHmm
npoLLeccos.

nMCbMeHHOE JoMallHee 3anaHne , NpuMepHble BOMpPOChI:

3apaHune 1 Bam Ha BbiIbop OyayT BblOaHbl TEXHUYECKME YCNOBUS Ha Npoaykumio. Heobxoammo:
BblOENNTb OCHOBHbIE KOMMOHEHTbLI CBOMCTB MPOAYKLMN; MOCTPOUTb AePEeBO NOTPeOUTENBCKOWA
yOOBNETBOPEHHOCTMW; PENTUHI BAXXHOCTW MOXENaHUn NoTpedbutenst n BaXXHOCTU NNaHNPyeMbIX
napaMeTpoB KayecTBa (MaTpuuy cBsideit); ooM kadecTea. 3anaHue 2 PaspaboTaite KOHTPONbHbIN
NINCTOK NPUMEHMUTENBHO K NPON3BOACTBY TKaHWN, UCMOIb3YS 3a OCHOBY Cneayowme HauMeHoBaHNS
nopoka: cknagku, 3acedku, rpsasb. [Npoyne gedektol Bol MOXeTe BbibpaTtb Ha CBOE YCMOTPEHME, C
y4eToM TpeboBaHmMiA K Ka4eCTBYy TKaHW B COOTBETCTBMM ¢ TpebosaHnsmmn HI. 3anonHute
KOHTPONbHbIA NNCTOK AaHHbIMK. OnpenennTte oblee KONMYecTBO NOPOKOB HA METP MOFOHHbIA.
MocTpoiiTe cBOOHYIO Tabnuuy pe3ynbTaToB coopa AaHHbIX.

YCTHbIA ONPOC , NPMMEPHbIE BOMPOCHI:

1. YT0 Takoe "cTatucTnuyeckne Metoapl U MHCTPYMeHThI"? 2. PacckaxmTe 06 ncnonb3oBaHnm
rmcTorpamm npu oueHke 1 aHanuae kadvectsa npoueccos B CMK. 3. NosicHuTe coaepxaHve
OCHOBHbIX 3TarnoB NOCTPOEHUS NPUYNHHO-CNEACTBEHHOWN Amnarpammbl. 4. YTo Takoe BpeMEeHHON pas v
NS yero oH ctpontcs? 5. KakoBbl 061aCTU NPYMEHEHNS CTATUCTUYECKMX METOLOB B YNpaBneHnm
Ka4yecTBOM NMpoayKuUnm?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHOEHUUN B pa3BnTUm cCUCteMm MeHen>XXMeHTa KadyecTtBa
ANCKYyCCWUA , NpUMEpPHblIe BOMPOCHI:
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Mporpamma oucuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemmnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

1. BnusiHme obuiectBa Ha pelieHne npobnem kayecTsa. 2. BnvsHue KkoprnopaTuBHON KynbTypbl
npeanpusaTUa Ha OopMUPOBaAHME CUCTEMbI MEHEOXMEHTA KayecTBa. 3. Cnuctema MeHeoXMeHTa
KayecTBa Kak KOMMYHMKALUNOHHAsA cuctema. 4. SKOHOMUYECKME NoKasaTenm n oLeHKa
300GEKTUBHOCTN PaboThl OPraHoB, OCYLLECTBASIOWMNX KOHTPOMb 3a Ka4eCTBOM M 6e30MacHOCTb
ToBapoB (paboT, ycnyr). 5. HopmatueHo-npaBoBoe obecrneyeHne ynpasneHus Ka4ecTBoM NpPoayKLuN.
"ocynapCTBEHHbI KOHTPOMb 3a CObNoAEHME 3aKoHOoAaTENBCTBA. 6. TECTMPOBAHNE CUCTEM
MEHeOXMEHTa Ka4yecTBa Ha NpeanpusaTusXx.

NMCbMEHHasA pa60Ta , NPUMEpPHbIE BOMPOCHI:

Mepen NpoBeAEHMEM 3aHSATUSI NMPOBOAUTCS 3aKyrnka 06pasLoB 3-5 N3BECTHbIX TOPrOBbIX MApPOK.
3akynaeMble 06pa3sLbl ONXHbI NPpUHAaAnexXaTb 04HON TOBAPHOM U LieHOBOW Kateropuun. Ons
NPOBEOEHUS NMMCbMEHO PaboTbl KaXa0My Y4aCTHUKY HE0OX0AMMO NOArOTOBUTL CPOPMbI OLLEHKM
06pa3LoB 1 3KCMEPTHOro 3aktoyeHns. Takxe B paMmkax NpoBeneHNs ?CNenoro TeCTMPOBaHUS?
06pa3LoB MOXHO NOArOTOBMTb KAPTOYKM C HA3BaHUSIMM NPeACTaBNEHHbIX TOProBbIX MAPOK (4NS
KaX[oro yyactHuka). Xon npoeeneHns akcnepumenta: 1. B rpynne cTyneHToB Ha3HavyawoTcsa 3
aKcnepTa, Kaxablil N3 KOTOPbIX OTBEYAET 3a aHaNM3 KOHKPETHOW TOProBo Mapkn. OKCNePThl Takxe
OTBEYatoT 3a NOArOTOBUTENbHbIV 9Tan aKCnepuMeHTa: popMmpoBaHue ob6pasuoB NPoaykKToB
yJyacTHMKaM, onpeneneHve nopsiakoBbix HoMepoB 06pasuos. 2. PopMupoBaHne 0bpasLoB
NPOAYKTOB - pacnpeaeneHune no MepHbIM EMKOCTSIM, BbICTaBIeHE KapToyek ¢ Homepamu 06pasuoB 1
si4eeKk Ansl ronocoBaHusl No KOHKPeTHOMy obpasuy. 3. Jeryctauusi o6pasuos NpoaykToB
yyacTHUKaMu rpynnbl 1 "cnernoe TectupoBaHme" 06pasLoB: y4acTHUKM FOfIOCYIOT 3a Kaxablii obpasel,
npuv NOMOLLKX KapTOoYek C Ha3BaHMSAMM TOProBblX MApPOK, OMyckas nux B Te g4eiku, KoTopble, Mo nx
MHEHWIO, COOTBETCTBYIOT HA3BaHWMIO JaHHOWN TOProBoi Mapku. 4. OueHka NoTpebrTenbCkux CBOMCTB
06pa3uos. KaxablM yHaCTHMKOM MNPOBOAMTCS MHAUBUAYaNbHAs 9KCNepTHas oLeHKa NpoaykToB. 5.
[MonocyeT akcnepTaMun NOAyYEHHbIX MHAMBUAOYaNbHbBIX OLEHOK, a TakXe KapToYek Ha3BaHUsMU
TOProBbIX MAPOK - HA NMPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHUKOB MO Aerycrauuv npeacrtasneHHbIM
Mapkam nNpoaykToB. 6. BbiBoAbl 0 NPOBEAEHHOM 3KCMEPUMEHTE: 3KCNEPTHOE 3akNtoyeHne 06 oueHke
noTpebnTenbckmx CBoMCTB 06pa3LoB 1 pesynbTaTbl ?CNenoro TeCTMpoBaHms?.

NnMCbMEeHHOE JoMallHee 3andaHne , NpuMepHbIe BOMPOChHI:

Mo ntoram NnpoBeneHHOro aKCnepuMeHTa CTy4eHTbl OTBEYaKOT Ha KOHTPOSIbHbIE BOMPOChI: Bonpock K
3anaHumio: 1. Hackonbko cnoxHo 6bino onpenenntb Npu "cnenoM TeCTMpoBaHnn", 3a KakMm HOMEPOM
pacnonaranacb KOHKpeTHas Toproas mapka? 2. Kakne notpebuTtenbckmne CBOMCTBA AAHHOMO
NPOAyKTa MOXHO OTHECTM K Kateropusm kadectsa? 3. OT kakux oakTopoB 3aBUCUT BbIOOP
KOHKPETHOW MapKun AaHHOro npoaykTa notpebutenem? 4. MeHsetcs nn oTHOWeHne notpebutenei K
TOProBbIM Mapkam NPOoOyKTOB NOCNe NPOBEeAEeHNS NOAOOHbIX 3KCMEPUMEHTOB?

YCTHbIi ONPOC , NPUMEPHbIE BOMPOCHI:

1. Kakne BOnpocChkl B ynpaBneHnn Ka4ecTBOM SIBNAOTCS Hanbonee akTyanbHbIMU B COBPEMEHHOM
obuwecTtBe? 2. Y10 Takoe "koprnopaTuBHas KynbTypa", U3 Kaknx 3IEMEHTOB OHa COCTOUT? 3.
Onpepnennte 3HayeHne HOPMaTUBHO-NPABOBOro PEryNnpoBaHns ons MeHeoXMeHTa KkadecTtsa. 4.
Kakne Bnabl TECTUPOBaHNS CUCTEMbI MEHEOXKMEHTA Ka4yecTBa cylwecTBytoT? 5. Kak MeHe g XMeHT
KayecTBa BNUSIET HA co3aaHne penyTtaumm komnaHnm? 6. O6bACHUTE 3HaYeHNe KOMMYHMKaLNIA
KOMMNaHUKM B MeHeOXXMeHTe KadecTBa. 7. HYTo Takoe "kayecTBo Xun3Hn"? Kakme nokasartenu ero
onpepnensaoT? 8. Onpenennte 3Ha4eHNE MEHEOXMEHTA Ka4yecTBa O/ COBPEMEHHOro obwecTsa.

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1. Kakne BOnpocChkl B ynpaBneHnn Ka4ecTBOM SIBNSAIOTCS Hanbonee akTyanbHbIMU B COBPEMEHHOM
obuwecTtBe? 2. Y10 Takoe "koprnopaTuBHas KynbTypa", n U3 Kaknx 3IEMEHTOB OHa COCTOUT? 3.
Onpepnennte 3HayeHne HOPMaTUBHO-NPABOBOro PEryNnpoBaHns ons MeHeaXMeHTa KkavecTtsa. 4.
Kakne Bnabl TECTUPOBaHNS CUCTEMbI MEHEOXKMEHTA Ka4yecTBa cylwecTBytoT? 5. Kak MeHe g XMeHT
KayecTBa BNAMUSIET HA co3aaHune penyTtaumm komnaHnm? 6. O6bACHUTE 3HAYEHNE KOMMYHMKaLNIA
KOMMNaHUKM B MeHeOXXMeHTe kadecTBa. 7. HYT1o Takoe "kayecTBo Xun3Hn"? Kakme nokasartenu ero
onpegensaoT? 8. Onpenennte 3Ha4eHNE MEHEOXMEHTA Ka4ecTBa O/1s1 COBPEMEHHOro obwecTsa.

Tema . UToroesasi popma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:
Bonpochbl k 3a4éTy
1. CywHocCTb KaTeropum "Ka4ecTso".
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Mporpamma oucuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemmnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

2. YNpaBneHne Ka4ecTBOM B CUCTEME OBLWEro MeHeAXMEeHTa

3. BaanmMocBs3b kayecTBa U KOHKYPEHTOCMNOCOOHOCTH.

4. Ka4yecTBO 1 yAOBNETBOPEHHOCTb NOTPEOUTENSI.

5. TpeboBaHus (MokazaTtenu) k 06bekTaM Ka4ecTBa B OpraHn3aumm.

6. MapameTpbl 1 hakTopbl Ka4ecTBa TOBAPOB U YCAyr.

7. MeHeoXMeHT Ka4yecTBa: CYIWHOCTb U Lenw.

8. KOHKYpeHTOCNOCOOHOCTb MPOAYKUUN 1 MPEeanpUaTAS: 3Ha4YeHne, NPU3HaKkn, BUabl.
9. BapybexHbiit onbIT B 061aCTN ynpaBneHns Ka4ecTBoM

10. OTeyecTBEHHbIV OMNbIT B 06NaCTV ynpaBieHNs Ka4eCTBOM.

11. dlnoHckme mooenu ynpaBneHns Ka4eCTBOM.

12. EBponenickas mogenb ynpaBneHns Ka4eCTBOM.

13. AMepukaHckas Mogenb ynpasneHusi Ka4ecTBOM.

14. BapybexxHble npemun B 0bnacTtu kayecTsa.

15. OTeyecTBEHHbIE NpPeMun B 0b6nacT kayecTsa.

16. AkTyanbHble Npobnembl B 06n1acTn ynpaBneHms Ka4eCTBOM Ha POCCUIACKMX NPeanpuaTUsx.
17. Bceobuiee ynpasneHune kadectsoM (TQM): CywHOCTb U NPUHLUMMbI.

18. CnCTEeMHbIN Noaxon B MEHELXMEHTE KayecTsa.

19. Lukn PDCA 3. [emunHra.

20. dyHKUMN yNpaBneHns Ka4eCTBOM Ha NpeanpusTun.

21. MprHUMNbI NOCTPOEHNS CUCTEMBI MeHeAXMeHTa kadecTea (CMK).

22. BaanmopeicTere ¢ NoTpedbntensmm B pamkax ynpasneHns Ka4ecTBOM.
23. MeTonbl cbopa MHopMaumm 0 NOBELEHUN NOTPebUTenei.

24. JlnpepcTBO 1 COBEPLLEHCTBOBAHNE B CUCTEME MEHELXMEHTA Ka4yeCcTsa.
25. [poueccHbln Noaxon CUCTEMbI MEHEOXMEHTA KayecTBa.

26. MeHe o XMEHT B3aVIMOOTHOLWEHW B yNPaBneHNn Ka4eCTBOM.

27. OpraHm3aumnoHHble aTanbl NOCTPOEHNS CUCTEMbI MEHEOXMEHTA KayecTBa.
28. OnucaHmne 1 onTMM3aLmns BU3HEC-NPOLLECCOB HA NPEANPUATUN.

29. CepTudpukaumns CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

30. KeanumeTpuyeckne MeToabl OLLEHKM Ka4yecTBa NpoayKLUNN.

31. OCHOBHblE METOAbI OLIEHKM KA4yeCcTBa Ha NpeanpusTmm.

32. CpeLacTBa ynpaBneHns Ka4eCTBOM Ha NpeanpusaTun.

33. PasBepTbiBaHME DYHKLUWNIA KA4YeCTBA: OCHOBHbIE SNTIEMEHTbI N METOAbI.

34. PENHXMHUPWHT BU3HEC-NPOLIECCOB B MEHELKMEHTE KA4ecTBa.

35. CratncTnyeckne MeToabl ynpasneHns Ka4eCTBOM.

36. CamooLeHka 0eaTenbHOCTN NPeanpusaTUS: CyWHOCTb 1 OCHOBHbIE 3Tarbl NPOBEAEHNS.
37. MeTtoabl caMOOLEHKN OesATENbHOCTU NPeanpuaTus.

38. MexayHapogHas ctaHaapTusauns. MexayHapoaHblil CTaHAaPT Ha CUCTEMbI MEHEOXMEHTA
KayecTBa.

39. [lokymeHTanbHoe ogoopMieHne TpeboBaHM K Ka4ecTBy.

40. PaccMoTpeHune pesynbTatoB AesiTeNIbHOCTU NPeanpusaTs No ynpaBneHnto Ka4eCTBOM.
41. KopnopatueHasi KynbTypa U MEHELXMEHT KayecTBa.

42. 3aTpatbl Ha Ka4ecTBO, MX knaccudpmkaums. BnusiHne kayectsa Ha npubbinb.

43. NHdpbopmMaLmoHHOe obecrneyeHne CUCTEMbl MEHELXXMEHTA Ka4yecTBa.
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7.1. OcHoBHas nuTeparypa:

1. Bacosckuit, J1.E. YnpasneHue kavyectBoM: YuebHuk / J1.E. Bacosckuia, B.B. MpoTtackes. - M.: HAL]
NH®DPA-M, 2013. - 253 c.

2. benses, C.10. YnpaBneHue ka4yectBoM: YuebHoe nocobue ons bakanaspos / C.1O. bensies, tO.H.
3abpoavH, B.[. Wanupo. - M.: Omera-/1, 2013. - 381 c.

3. BacuH, C.I". YnpaBneHue kayectsoM. Bceobwuin nooxon: y4ebHVK Ons akafeMnyeckoro
H6akanaspuara no SKOHOMMYECKMM HanpaeneHmsm n cneunanobHocTtsam / C. I, BacuH, [Moc. yH-T
ynpasneHus (IYY). - M.: lOpaiit, 2014 . - 404 c.

4. [opbawko, E.A. YnpaBneHune kavecTtBom: YuebHuk ana 6akanaspos / E.A. Nopbawko. - M.:
tOpaiT, 2012. - 463 c.

5. 'epacumos, b.M. YnpaBneHue ka4ecTBoM: camooueHka: Y4yebHoe nocobue / b.U. N'epacumos,
A.1O. CuswnkunH, E.B. epacumosa, '.A. Cocepnos. - M.: ®opym, HAL UH®PA-M, 2013. - 176 c.

6. Okpenunos B.B. SkoHomuka kavecTa. - Cl16.: Hayka, 2011.

7. YnpaBneHue ka4ectBoM: YyebHoe nocobue / Wectonan 0. T., opodpees B. 1., lWectonan H.
tO., AHpgpeeBa 3. A. - M.: UH®PA-M, 2014. - 336 c.

7.2. [lononHutenbHasa nuteparypa:
YnpasneHue kadyectsoM, Marep, Bnaonmnp Esctacbesny, 2012r.
YnpasneHue kayecTsoM, ['epacumoBa, EneHa BopucosHa;l epacumos, b.U.;CunsnknH, A.1O. , 2009r.

Mporpamma y4ebHol aucumnnanHbl "YnpasneHne ka4ecTBoM” Lmkna cneumnanbHbix gueumnnud FOC
BMO BToporo nokoneHus ons noaroToeky 6akanaespos no HanpasneHuto 080500.62 "MeHeaXMeHT"
1 cneuynanucTos no cneumanbHoctT 080507.65 "MeHeoXMeHT opraHndaunn”, bukteMmposa,
M.X.;Hosukosa, E.H., 2009r.

YnpasneHune kadyectsoM, Apuctos, Oner BaneHTuHosmy, 2010r.
YnpasneHue kayectsoM, Masyp, VisaH saHosuy;llanupo, Banepuin Omutpuesuny, 2011r.
YnpaBneHue kayectBoM, TebeknH, Anekcein Bacunbesuny, 2012r.

7.3. UHTepHeT-pecypcChbl:
ONeKTPOHHbIN Kypc "Cuctema MeHaoXMeHTa kadectea" - hitp://edu.kpfu.ru/enrol/index.php?id=1282

11. YnpaBneHne ka4eCcTBOM [DNEKTPOHHbIA UCTOYHUK]. MopTan ANCTaHUMOHHOMO KOHCYIbTUPOBaHMS
Manoro npeanpuHnMaTenbcTsa. - http://www.dist-cons.ru/modules/qualmanage/index.html

2. 3akoH P® ot 26.06.2008 N 102-d3 "Ob6 obecneyeHn eanHCTBa N3MEPEHUIA" (C UBMEHEHUSMU 1
nononHeHusmu). - http://base.garant.ru/12161093/#ixzz8yRS3NXoj

4. HauunoHanbHbii ctaHgapT PO TOCT P MCO 9000-2015 ?CuctemMbl MEHEOXMEHTA KadyecTBa?
(MonoxeHuns n cnosapb) - http://docs.cntd.ru/document/1200124394

5. HaumoHanbHbin ctangapt PO TOCT P CO 9000-2015 ?CuctemMbl MEHEOXMEHTA KayecTBa?
(TpeboaHus) - http://docs.cntd.ru/document/1200124394

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNNAUHbBI(MOOYNS)

OcBoeHune aucumnnnuHel "Cructema MeEHeOXMeEHTa kayecTea" npeagnonaraeTt UCnoJsib3oBaHNE
cnepywouero MmatepumalibHO-TEXHNYECKOro obecneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToaAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEKTPOHHO-6MbNMoTeYHol cucteme " BrnbnuoPoccurka", 4OCTYN K KOTOPOW NpefoCcTaBneH
ctyneHTam. B 9bC " bubnunoPoccuka " npeacTaBneHbl KONNEKUMN akTyanbHON Hay4HOR 1 y4ebHo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovatowme B cebst nybnmkaumm BeoyLmx pOCCUNRCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U34aHUS Ha aHTIMACKOM S3blKe BeOyLWMX aMepPUKaHCKNX n
€BPONEeNCKMX N30atenbCTs, a Takxe peakme U ManoTMpaxHble N3aaHnsa POCCUACKUX PErMOHaNbHbIX
By30B. 9bC "BbubnnoPoccurka" obecneynBaeT WMPOKMiA 3aKOHHbIA AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTefibHOro NpoLecca N3naHnsM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNSM henepanbHbIX roCynapCTBEHHbIX 06pasoBaTebHbIX CTaHAapPTOB
Bbiclero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HOBOro nokoneHus.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHenwmnx POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoB, nNpenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANN(ULIMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMN 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedeparbl, guccepraLmm, SHUUKNONEeaNn, CAOBapy U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaemble nsgatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteetcTByeT
BCeM TpeboBaHMAM chefepanbHbIX rOCyAapPCTBEHHbIX 0Opa30oBaTeNbHbIX CTAHAAPTOB BbICLIENO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

YyebHo-MeToan4eckas nurepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCA B HAMYUN B
9NEKTPOHHO-bMbnmoTeyHom cnucteme MiaparenbcTea "/laHb" , BOCTYN K KOTOPOW NpenocTaBneH
ctyneHtam. O6C Mapatenbctea "[laHb" BKNtoYaeT B cebst aNeKTPOHHbIE BEPCUUN KHUT N30aTenbCTBa
"laHb" 1 opyrux BeOylwmnx N3natenbCcTB y4ebHOM nMTepaTyphbl, a Takxe 3N1eKTPOHHbIE BEpCUn
Nepuoanyecknx n3aaHnim No eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHUTapHbiM Haykam. OBC
N3patenbctBa "flaHb" obecneymBaeT 4OCTYN K HAy4YHOW, y4ebHON nuTtepatype N Hay4HbIM
nepuoanyeckmm n3gaHnsM no MakCmManbHOMY KONMMYECTBY NPOCOUIbHbBIX HAnpasneHnn ¢
cobnogeHneM BCex aBTOPCKUX N CMEXHbIX NPas.
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KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/TOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM IOMEHeE.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6ubnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT Nnpon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasarenel Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CrneunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHnn obpa3oBaTtenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUMKNONEANN, CAOBapU U CIPaBOYHNKN,
3aKoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepruognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BINO n yyebHbiM nnaHoM no
HanpasneHuio 38.03.06 "Toproeoe neno" n npodounto noarotoskn Kommepums .
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