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Mporpamma omcuunnmHel "Co3aaHne v BbiBeAeHNe Ha PbIHOK HOBbIX TOBapoB"; 38.03.02 MeHe o XMEHT; OOLEHT, K.H. AxmeTwwmH P.M.

Mporpammy ovcumnnuHbl paspabotan(a)(n) AoueHT, K.H. AxmeTwnH P.M. kadoeapa mapkeTuHra
WHCTUTYT ynpaBneHns, 9KOHOMUKN 1N douHaHCOB , renakhmet@mail.ru

1. LUenn ocBOEHNS AUCLUMINHBI
I'IpeuMeT 'Co3naHue 1 BbiBeaeHNe Ha PbIHOK HOBbIX TOBApPOB " yCJ'IyF' OTHOCWTCA K cheunaibHbIM
oncunninHam.

Llenbto n3y4yeHnsa gucumninHbl SBnseTca oopMmpoBaHue y CTy4eHTOB OCHOBHbIX TEOPETUYECKUX
3HaHW, NPaKTUYECKNX HABLIKOB U KOMMNETEHLMIA, HEOOXOAMMbIX AN151 3PCPEKTUBHOMO BbIMONHEHNS
3aja4y no co3gaHuio 1 BbiBEAEHUIO HA PbIHOK HOBbIX TOBAPOB M YCNYr Ha NO3nuus MeHeaxep rno
nponaxam, bpeHa-mMeHenxep.

B npouecce ocsoeHus kypca 'Co3aaHre 1 BbiBeeHNe Ha PbIHOK HOBbIX TOBAPOB M YCNyr' pelwaroTcs
cnegylowme 3agayu:

1. doopmMmpoBaHNe 3HaHWIA:

- B3aMMOCBSA3N MHHOBALIMOHHOMN cTpartermnm n TaKTUkKn MapkKeTnHra Ha pa3HbiX CTaonsax pa3Bnutus
pblHKA 1 KOMMNaHN;

- cogepxaHusa 1 ocobeHHoCTel npouecca pa3paboTku 1 BbiIBeAEHNS Ha PbIHOK HOBbIX TOBAPOB U
ycnyr;

- ponu, MecTa, Lene MapKeTUHroBoro NoapasaeneHns 1 opraHm3aumm no co3aaHmnio 1 BbiIBEAEHWIO
HOBbIX TOBAPOB N YCNyT;

2. hopMUPOBaHME NCCNeapBaTENbCKUX KOMNETEHUNIA, HEOOX0AUMbIX ANS NPOBEAEHUS aHanM3a u
TECTUPOBAHNS PblHKA NPW CO30AHMUN U BbIBEAEHMMN HOBbIX TOBAPOB U YCAYT;

3. POpMMPOBaHME KOMMETEHLIMIA MO CO3AaHNI0 CUCTEMbl KOMMYHUKALUIA NS NPOABUXEHNS HOBbIX
TOBapOB;

4. goopMupoBaHMEe HaBbIKPB:
- OLEHKM busHec-noei;
- MOCTAHOBKM U BbIMOMHEHUS 3a4a4 NO NPOABUXEHNIO HOBbIX MPOOYKTOB.

2. MecTO AMCUMNNMHBI B CTPYKTYype OCHOBHOM 06pa3oBatefibHOM NPOrpammbl BbICLLETO
npodpeccnoHanbHoro o6pasoBaHus

JaHHas yyebHas aucumnnvnHa BkntodeHa B pasgen " 51.B.00.16 AucumnnmHbl (Mogynn)" OCHOBHOA
obpasoBaTefbHOl Nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 06s3aTe/IbHbIM OUCLIUMIMHAM.
OcBaunBaeTcs Ha 3 Kypce, 6 cemecTp.

YIM: Co3pnaHue v BbiBeAEHNE HA PbIHOK HOBbIX TOBAPOB M YCAYT.

lMporpamma npegnonaraet n3ydyeHne Taknux QUCUMninH kak: 'MapkeTuHr', '6peHa-MeHe 4 XMeHT',
'MeHenxmeHTa', "'OkoHOMMYeckas Teopus', 'LieHoobpasoBaHue', 'MapKeTUHrosbie KOMMyHMKaumm'

3. KomneTteHuuun obyuarowerocsi, popMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNINHBI (QOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

PacwucpoBka
LLincpp komneteHumu npuobpeTaeMoir KoMneTeHLUU
MK -23 CnocobHOCTb NNaHMPOBATh U OCYLECTBNATL NPOEKTbI U
(npodheccunoHanbHble MeponpusATUS, HanpasneHHbIe Ha peann3auunio ctpaTerum
KOMNeTeHLmm) opraHusauuin
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Mporpamma omcuunnmHel "Co3aaHne v BbiBeAeHNe Ha PbIHOK HOBbIX TOBapoB"; 38.03.02 MeHe o XMEHT; OOLEHT, K.H. AxmeTwwmH P.M.

Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
cnocobeH hopMynnpoBaTh U NPOBEPSTb HAyYHbIE TMMOTES,
BblbMpaTtb 1 060CHOBbLIBATb NHCTPYMEHTANbHbIE CPEACTBA,
nK-12 COBPEMEHHbIe TEXHUYECKME CPeacTBa 1 MHAPOPMALMOHHbIE
(npodhbeccunoHanbHbie TexHonorun ons o6paboTky MHOpPMaLMK B COOTBETCTBUN C
KOMMeTeHLMN) NOCTaBNEHHON HAY4YHOW 3adaden B ccpepe ynpasneHus,
aHanMa3npoBaTb pe3ynbTaTbl pacyeToB 1 060CHOBbLIBATb
NONy4YeHHble pe3ynbTaThl
MK-14 CnocobeH npenctaBnstb pe3ynbTaTbl NPOBEAEHHOMO
(MpocpeccnoHabHbIe mccneuosaHaﬂ B BUAE omF;Tay cTatbu mﬁm noknana
KOMreTeHuun) ’
MK-19 CnocobHOCTb yNpaBnsaTb OpraHM3aunsMm, CETAMN,
(npochbeccunoHanbHbie noApasfeneHnsamMn, NnpoekTammn 1 rpynnamm coTpyaHVKOB,
KOMMEeTEeHLMN) OTLENbHbIMM PAabOTHNKAMK U NHBIMW 0O bEKTaMN YNPaBNEHUS
MK-25 CnocobHOCTb HAX0ANTb M OLEHMBATb HOBbIE PbIHOYHbIE
(npochbeccunoHanbHble BO3MOXHOCTU, (POPMNPOBATL U OLleHNBaTb bnM3Hec-naoew,
KOMMEeTEHLMN) paspabarbiBaTb OB3HEC-NaHbl CO30aHNS HOBOrO buaHeca
NnK-26 CnocobeH BbISBNATb AaHHble, HEOOX0ANMblE ANS PELEeHNS
(npodhbeccunoHanbHbie NOCTABNEHHbIX YNPaBNeHYeCKUX 1 NpeanpuHMMaTenbCKmx
KOMMEeTeHLMN) 3a4a4; OCyWecTBNATb COOP AaHHbIX U X 06paboTky
K-8 CnocobeH nopoxaaTtb NPUHUUNMANBHO HOBbIE NOEWN U
(MPOCPecCroHabHEIS NPOLyKTbl, 0bnafaeT KpeaTMBHOCTbLIO, MHULMATMBHOCTBIO
KOMMeTeHLN) POLYKTHI, P :
CK-5 CnocobeH NprvHUMaTh yNpaBleHYeCcKNe peLeHns, OLEHMBATb
NX BO3MOXHbIE MOCNEACTBUSA N HECTU 3a HNX OTBETCTBEHHOCTb
CnocobeH aHannanposaTb, BEpUPULMPOBaTL MHGOPMALIMIO,
k-6 oLieHMBaTb ee B Xo4e NpodpeccoHanbHom 0eaTenibHOCTb, Mpu
HeobX0AMMOCTUN BOCMONHATL U CUHTE3MPOBATb HELOCTAIOLLYIO
nHgopmauuio 1 pabotartb B yCNOBMSX HEONPEAENeHHOCTU

B pesynbTate 0CBOEHUS AMCLMNAUHBI CTYAEHT:

4. NONXeH OEeMOHCTPUPOBATb CNOCOOHOCTb Y FOTOBHOCTb:

OCYLWECTBASTb pacyeThl 3aTpaT Ha BblBEAEHNE HOBOro MPoAayKTa Ha PbIHOK
OLLEHWUTb LOMIO PbIHKA KOHKPETHOro NpoaykTa

KOOPANHMPOBATL MAPKETVHIOBYO AEeSATENbHOCTb NPEaNPUSTUAS
paspaboTaTb CTpaTErmio NPOABUXEHNS NPOAYKLMM

OLIEHWUTb YPOBEHb KOHKYPEHLUMUW HA PbIHKE

npeanoXuTb ynpaeieHYEeCKNE peleHnd, HanpaeieHHble HA NPoABNXEHME nNpoayKuunn, B
COOTBETCTBUIA C BblABNEHHBIMU PUCKaMU

4. CTpyKkTypa U cogepXxaHue AUCLUMNIUHBI MOAYNS
Obwas Tpya0eMKOCTb ANCLMMNIMHBI COCTaBNSET 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AMCUUNANHBI 3K3aMeH B 6 ceMecTpe.

CyMMapHo No aucumnanHe MoxHo nony4nts 100 6annos, n3 HMX Tekylas paboTta oueHmBaeTcs B 50
6anno., nTorosasi popma KoHTpons - B 50 6annos. MuHuManbHoe KOnM4ecTBo Osl Aonycka K 3a4eTy
28 6annos.

86 bannos 1 bonee - "OTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyoBNEeTBOPUTENbHO" (Heya.).
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Mporpamma omcuunnmHel "Co3aaHne v BbiBeAeHNe Ha PbIHOK HOBbIX TOBapoB"; 38.03.02 MeHe o XMEHT; OOLEHT, K.H. AxmeTwwmH P.M.

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AuCUMnIMHe/ MOAYNIO
Tematuyeckuin nnaH AUCUUNNUHBI/MOAYNS

Buabl n yachbl
Pasgen ayoMTOpHOM paboThbl,
Henens nX TpyA0EeMKOCTb Tekyuive coopmMbl
N 'D'"Kn"g;lr;,'m"b'/ CeMecmcemecrpa (B yacax) KOHTpoOns
Nek ImI1pal(wwecmeJ1a60paTop|-||:|e
u 3aHATUA paﬁoTbl
Tema 1. HoBbIn TOBap,
1 |ero ocoberHocTL. P 6 1-2 4 4 0 3&%?( cens
"IKOHKYpPEeHTOCNOCOOHOCTE y
HOBOro TOBapa
Tema 2. OcHOBHbIE
aTanbl npouecca Henosas urpa
2.|paspaboTku 1 BbIBOAA 6 3-4 4 4 0 Lunckyccusa
HOBbIX TOBAPOB U yCnyr
Ha PbIHOK
Tema 3. OCHOBHble
aTanbl NpoueccoB HOunckyccusa
3.|paspaboTkm 1 BbiIBOAA 6 5-6 4 4 0 Kewic
NPOAYyKTOB-CTapTanos
Ha PbIHOK
Tema 4. ViccnenosaHus
1 aHanus npwu [MpeseHTaums
4.|paspaboTke 1 6 7-8 4 4 0 Lunckyccusa
BblBEOEHUMN HOBbIX
TOBAPOB Ha PbIHOK
TBopyeckoe
Tema 5. KauectBo 3apaHue
S. HOBbIX TOBApPOB U ycnyr 6 9-10 4 4 0 Hunckyccus
Tema 6. Lenosas urpa
6.|LleHoobpa3oBaHue Ha 6 11-12 4 4 0 Lunckyccus
HOBbI TOBAp U ycnyry
Tema 7. OcobeHHOCTH Lenosas nrpa
7.|BblBEAEHNS HOBOIO 6 13 2 4 0 unckyccus
TOBapa Ha pbIHOK
Tema . NTorosas Ok3ameH
. 6 0 0 0
doopma KOHTpons
Ntoro 26 28 0

4.2 CopepxaHvue oUCLUMNMUHDBI
Tema 1. HoBbi TOBap, ero oco6eHHocTU. KOHKYpeHTOCnoCO6HOCTL HOBOrO TOBapa
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

1.MoHsiTMe HoBbI ToBap. Knaccudukaums HoBbIx ToBapoB. 2. MoTueauusi pasapaboTku HOBbIX
TOBapOB. [NoTpebHOCTb B HOBbIX TOBapax. 3. Ponb HOBbIX TOBAPOB B NpoLiecce oopM1pPOBaHNS
cTpaTeruv passuTns NPeLNPUATUS U OOPMMPOBaHKE ero KOHKYPEHTOCNOCOBHOCTH. 4.
KoHkypeHuMst 1 HoBble ToBapbl. 5. MNokasaTtenn KOHKYpeHToCnocobHoCTH. 6. AHann3 hakTopos,
hOpMUPYHOLLYX TEXHUYECKYHO CTOPOHY KOHKYPEHTOCMOCOBHOCTM ToBapa. 7. 9KOHOMMYeckme
nokasartenu KOHKYpPeHTOCMOCOBHOCTN.

npakTudeckoe 3aHsitne (4 yaca(os)):
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Mporpamma omcuunnmHel "Co3aaHne v BbiBeAeHNe Ha PbIHOK HOBbIX TOBapoB"; 38.03.02 MeHe o XMEHT; OOLEHT, K.H. AxmeTwwmH P.M.

1. CpaBHUTENbHbIA aHaNN3 NOHATUS "HOBbIV TOBaP" C NO3ULMM Pa3NYHbIX aBTOPOB 2. Buabl HOBbIX
ToBapoB 3. KoHKypeHUuMs NpeanpusaTnsa n posib TOBAPHON NONUTUKN B Heil 4. dakTopbl
KOHKYPEHTOCNOCOOHOCTH

Tema 2. OcHOBHbIe 3Tanbl NpoLecca pa3paboTku N BbIBOAA HOBbIX TOBAapPOB M YCNYT Ha PbIHOK
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

1. KoprnopatusHas ctparterus. 2. XuaHeHHbln unkn tosapa. Bugbl XUT 3. SWOT-ananus npu
CO3[,aHnM HOBOroO ToBapa. 4. tanbl pa3paboTkm HOBbIX TOBAPOB.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. KopnopaTtusHas ctparterums: OCHoBa CO34aHUs HOBbIX TOBapoB 2. CTparterns passmtus Tosapa
OTHOCMTENbHO MHBECTULIMOHHBIX Lienei 3. XKM3HEeHHbI LUmnkn HoBbIX ToBapoB 4. OcobeHHocT XLUT
pasnnyHbIX TOBApOB 5. B3anMoCBA3b MHHOBALVMOHHON CTpaTermm u TakTUKM MapkeTuUHra Ha pasHblX
CTagusix pasBMTUS pbiHKA 1 KOMMNaHUW. 6. ATanbl pa3paboTKn HOBbIX TOBAPOB.

Tema 3. OcHOBHbIe 3Tanbl NPOLLECCOB pa3paboTku 1 BbIBOAA NPOAYKTOB-CTapTanoB Ha PbIHOK
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. lNoHaTne ctaprana. 2. VIHHOBaUMOHHOCTb TOBapa Kak ero xapakrepucrtuka. 3. Mogenb passutus
notpebutens. 4. "OkoHoMUYHbIV cTtapTtan". MNoHaTue. OcobeHHoCTH.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. CTtapTan - OCHOBHble NOAX0Abl K CO34aHUI0 1 BblBEAEHUIO HOBLIX TOBApOB 1 ycnyr 2. Moaenwu
pa3suTns notpedbutenein 3. MoHATNE MUHMATIBHO XN3HECNOCOOHOMro NpoayKTa

Tema 4. UccnepoBaHusi U aHanu3 npy pa3paboTke v BbiBe4EHMN HOBbIX TOBApPOB Ha PbIHOK
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

1. MeToapl oueHkn 6usHec-naei. 2. Matpuua BKI. 3. Matpuua GE. 4. Matpuua McKinsey. 5.
Martpuua MDA.

npaktnyeckoe 3aHsitne (4 4aca(os)):

1. MeToabl oLueHkn busHec-naen 2. kcneptHas oueHka busHec-naei 3. Matpuubl oueHkm 4.
MporHo3aupoBaHne pbiHka 5. Vicnonb3oBaHne COBMECTHOMO aHanusa ans Bolbopa aTpmbyToB HOBOrO
ToBapa

Tema 5. KauecTBO HOBbIX TOBApOB M yCnyr
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

1. OueHka kayecTBa ycnyr. 2. AHanu3 oxuaaHus notpebutenein. 3. CoBpeMeHHble noaxoabl K
obecneyeHnto kKayecTsa ycnyr.

npakTudeckoe 3aHsitne (4 yaca(os)):

1. OueHka kayecTBa ycnyr Beaywmx KomnaHmin 2. Metonbl USMEPEHUst oXXnaaHuin notpebutenei 3.
ObecneyeHne Bo3BpaTa MHBECTULMIA B MporpaMmbl kadectsa 4. Noaxoabl K obecnevyeHunto kayectsa
ycnyr (TQM, Mogens MNMapacypamaH n 7o) 5. Bocnpuatne kavyectsa ToBapos 1 ycnyr 6. CtaHoapThbl
obcnyxuBaHums

Tema 6. LLeHooOpa3oBaHue Ha HOBbIM TOBap U ycnyry
JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

1. Mpobnembl 1 hakTopbl LLeHOO0OpPa30BaHMS Ha pbiHKe ycnyr. 2. Ponb LLEHOBOW NONUTUKA B
NPOABMXEHUN HOBOro ToBapa. 3. Llenn ueHoson nonutuku. 4. LieHoBble cTpaTerum.

npakTnyeckoe 3aHsitne (4 4aca(os)):

1. Mpobnembl n hakTopbl LEHOOOPa30BaHMSA Ha pbiHKe ycnyr. 2. Pasnnuns ueHoobpa3oBaHns B
CEpPBUCHbIX NPOM3BOACTBEHHbBIX KOMMaHMaX. 3. 3a 4To nnaTtsa noTpebutenn, Nokynas ycnyry: ponb
HEMOHeTapHbIX pakTopoB. 4. Llenv LeHOoBOM NONNTUKIN: OpreHTauus Ha Npubbinb, Ha
OMepaUMNOHHYI0 OESATENbHOCTb, Ha MOCTOSHHBIX KNMEHTOB. 5. MeToabl LeHoobpa3oBaHWs Ha ycnyru
LleNoBOro xapakrepa

Tema 7. Oco6eHHOCTM BbiBE A,€HMSI HOBOIO TOBapa Ha PbIHOK

JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):

1. BbIx0o4 Ha pbIHOK HOBOrO TOBapa, NPOABMXEHNE HOBOro ToBapa. 2. KoMMyHMKaunoHHas nonntmka
goMpMbl B 0651aCTU HOBbIX TOBApOoB. 3. MapKeTMHroBble MEXaHN3Mbl MPUBNEYEHUS HOBbLIX KIMEHTOB.

npakTnyeckoe 3aHsitne (4 4aca(os)):
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Mporpamma omcuunnmHel "Co3aaHne v BbiBeAeHNe Ha PbIHOK HOBbIX TOBapoB"; 38.03.02 MeHe o XMEHT; OOLEHT, K.H. AxmeTwwmH P.M.

1. OcobeHHOCTM pacnpocTpaHeHust Ha pbiHke 2. Bbixoa Ha pbIHOK HOBOroO ToBapa. 3. MNpoasunxeHune
HOBOro ToBapa 4. KoMMyHukaumoHHas nonutuka pupmbl 5. Metoabl NnpoaBmXeHns HOBOro ToeBapa
6. CoBpeMeHHbIe (DOPMbl MAPKETUHIOBbIX KOMMYHUKALWIA.

4.3 CTpyKTypa 1 comepXxaHue camocTosiTeslbHOM paboTbl AUCLMNINHBI (MOOYNS)

Buabi
N Paspen Cemect Hepensa | camoctositenibHon [TpyAnoOeMKOCTb g%%%:;ﬁg:;gﬁgz
LvcumnnmHbl Plcemectpa pabortbl (B vacax) a6oTbl
CTYAEHTOB P
Tema 1. Hoseblii ToBap, MOAroToBKa K o Iuckyceus
1 lero 0COBEHHOCTM. 6 .o |BMcKyccuM
"IKoHKYpeHToCnocobHOCTE NOAroToBKa K 4 3
HOBOro ToBapa acce cce
Tema 2. OcHOBHbIE noarotoBka K
oTanbl npouecca 0enoBsown urpe 4 Henosas vrpa
2.|paspaboTkm 1 BbiBOAA 6 3-4
HOBbIX TOBAPOB U yCnyr MOAroToBKa K ) Nuckyccus
Ha PbIHOK Anckyccum y
Tema 3. OcHOBHble 4 Keiic
aTanbl NPOLLECCOB
P oayros.craprancs | © | 7 |romroroskax 2 |avoxyoous
pony P [CKYCCUM y
Ha PbIHOK
Tema 4. ViccnepoBaHus noaroToBka K o Tvckyccus:
n aHannms npu Juckyccum y
4.|paspaboTke u 6 7-8
BblBELEHWUN HOBbIX NoAroToeka K 4 MoeseHTa
uns
TOBApPOB Ha PbIHOK npeseHTaunu P
noaroToBka K > Ovckyccns
anckyccum
5 Tema 5. Kauectso 6 9-10
"IHOBbIX TOBAPOB 1 yCNyr :sggg;giga; 5 TBopyeckoe
3ananmo 3anaHve
noaroToBka K
Tema 6. DENOBOA Urpe 2 Henosas vrpa
6.|LleHoobpa3oBaHune Ha 6 11-12 Ry ————
HOBbI TOBapP U ycnyr 2 n
p nycnyry MCKYCCMM unckyccus
noaroToBka K
Tema 7. OcobeHHOCTH aroro 2 Lenosas vrpa
[EenoBoi nrpe
7.|BblBEOEHNSA HOBOIO 6 13 HOLrOTOBKA K
TOBapa Ha pbIHOK 2 nckyccus
panap LMCKYCCUY Aunckyce
Ntoro 36

5. Obpa3soBatenbHble TEXHONIOTUK, BK/TKOYas UHTEepaKTUBHblie POpMbl 06yYeHUs
MynbTumMe NMnHOE YCTPOMNCTBO
LlenoBble 1 ponesble Urpbl MO AUCLMMIIMHE, Pa300P KOHKPETHBIX CUTYaLWiA,

BcTpeun ¢ npencTaBmMTensiMm poccuinckmx 1 3apybexHbix KOMNaHWiA, rocyapCTBEHHbIX U
006LeCcTBEHHbIX OpraHM3aunii, MacTep-knacchl 3KCNEPTOB M CNELMANNCTOB B

obnactu npoaax n MapkeTuHra.
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. HoBbi TOBap, ero oco6eHHocTU. KOHKYpeHTOCnoCo6HOCTL HOBOrO TOBapa

Hunckyccus , npumepHbie BONPOCHI:

OcobeHHOCTN BOCNPUATUS NOHATMSA "HOBbLI ToBap". IHHOBaLMs, NCEBOOVHHOBALMS, HOBOBBEAEHUE.
occe , NpuMepHbIe BONPOCHI:

Mpobnembl BbiBEAEHNS HOBOrO TOBapa Ha pbliHOK Poccuiickoin ®enepauum ¢ y4eToM ocobeHHOCTEN
noTPebuTenbCcKoro NoBeLeHus.

Tema 2. OcHOBHbIe 3Tanbl NpoLuecca pa3paboTku N BbiIBOAa HOBbIX TOBAapPOB M YCNYT Ha PbIHOK
Lenosas vrpa , npuMepHble BOMPOCHI:

PaspaboTtatb KOHLEMNLMIO HOBOro ToBapa npuMeHnB Metoq "MO3roBoro wrypma”

Lunckyccus , npumepHble BONPOCHI:

1. OTanbl pa3paboTkm HOBbIX TOBAPOB U ycnyr. 2. O6s3aTeNbHO N NPOXOANTL BCE
BbllENepeYmcieHHble aTanbl?

Tema 3. OCHOBHbIe 3Tarnbl NPOLLECCOB pa3paboTku 1 BbiBoAa NPOAYKTOB-CTapTanoB Ha PbIHOK
Luckyceus , npyMepHble BOMPOChI:

1. dakTOopbl, BNUSIOWME HA MNPOLIECC BbIBEAEHNS MPOAYKTOB Ha PbIHOK 2. MOXHO v 060ATH
hakTopbl, BAMAIOIWME HA NPOLECC BbIBEAEHMS TOBapa Ha PbIHOK.

Kelic , npuMepHble BOMpPOCHI:

Keiic "BbiBeaeHune Ha pbiHOK Poccuiickoi @enepaumm npoaykta Pepsi co Bkycom nmbumps"
Tema 4. UccnepoBaHus 1 aHanu3 npu paspaboTke U BbiBeOEHMM HOBbIX TOBapOB Ha PbIHOK
HOwnckyccus , nprMepHble BONPOCHI:

1. Buopl uccnenoeaHnin, NpuMeHsieMblX Npv BbIBOAE HOBOroO NPOAyKTa Ha PbiHOK 2. Vicnonb3oBaHue
PEeTPOCNEKTUBHBIX AaHHbIX NP aHannse okpyxarouen cpebl

Mpe3eHTauns , NpUMepHbIE BOMPOCHI:

AHanuna pbiHKa obwecTBeHHOro nuTaHms r.KasaHun: 0cobeHHOCTW, KOHLENUUN 1 NepCcrneKkTMBbI
pasBuUTMS.

Tema 5. KauecTBO HOBbIX TOBApOB U YCNyr
Lwckycens , npuMepHblie BONpocCh!:

1. KayecTtBO - CyObeKTMBHBIN 1M 06 bEKTUBHBIA Nokadatenb? 2. KayecTBo - Kak UHCTPYMEHT
co3naHuns pobaBneHHOW CTOMMOCTM ToBapa.

TBOpYeckoe 3agaHve , MpMMEpPHbIE BOMPOChI:

BbiBegeHne Ha pblHOK NpeanpusiTuin obwecTBEHHOro NNTaHNS pecTopaHa HOBOro doopmara.
Tema 6. LLeHoo6Gpa3oBaHue Ha HOBbIW TOBap U ycnyry

Jenosas nrpa , npuMepHble BONPOCHI:

PaspaboTtka LeHOBOM NONMTMKM pecTopaHa HOBOro popmaTta C y4eTOM BHEWHNX (hakTOPOB.
Huckyccus , npumepHbie BONPOCHI:

1. OcobeHHoCTM LeHoobpa3oBaHus B Poccuiickoin Pepepaunn 2. Buabl LeH 1 nx BAMSHWE Ha
notpebutenbckoe noseneHve 3. Bocnpustne namMeHeHns LeH noTpebutensmu.

Tema 7. Oco6eHHOCTM BbiBe A,eHUSI HOBOIrO TOBapa Ha PbIHOK

Jenosas nrpa , npMmMepHble BOMPOCHI:

BbiBeeHve npoaykTa HOBOro goopmarta (Ha 6ase npeanpusitus Hadpme-brionpoaykr)
Lwnckyccums , npyMepHble BONPOCHI:

1. OCco6eHHOCTM BbIBEAEHMSI HOBOIO NPOyKTa Ha pasfinyHble pbiHKK 2. Puckn, cBA3aHHbIE C
BblBEJEHNEM HOBOro ToBapa Ha pbIHOK

Tema . UToroesas popma KOHTpons

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 94999418 5 AE
Crtpanunua 8 us 12. il YHI:I

S OEMALIGH



Mporpamma omcuunnmHel "Co3aaHne v BbiBeAeHNe Ha PbIHOK HOBbIX TOBapoB"; 38.03.02 MeHe o XMEHT; OOLEHT, K.H. AxmeTwwmH P.M.

[MpnMepHbIe BONPOCHI K 9K3aMeHY:

1. MoHaTne HoBoro npoaykTa. Knaccmgumkaums HoBbIX NPOAYKTOB.

2. [MoHATMe LeHHOCTN NPoOyKTOBOro npeanoxeHuns. Murpaums LeHHocTn
3. lpoaykToBble KOHLUENLUMM Ha PbIHKE YCNYT U UX MPUMEHEHME.

4. KoHuenuus "kprBasi LEHHOCTN", MPUHLMNbI €€ NPUMEHEHNS.

5. OcHOBHble aTanbl pa3paboTku 1 BbiIBEAEHWS HOBbIX TOBAPOB W YCNYT HA Pbl-HOK. Prcku un
gpakTopbl ycnexa.

6. OcHOBHble aTanbl pa3paboTky 1 BbIBEAEHNS HOBbLIX TOBAPOB M YCYr CTapTa-noB Ha PbIHOK
(Mopenu "pa3sutus NnotTpebutensa” n "akOHOMMYHOro ctaprta-na').

7. KoMnnekc MapKeTuHra ycnyr u ero OTanymnst oT KoMnaekca TpaanuunoHHOro MapkeTuHra.
MapKeTUHr-MUKC B cgoepe ycnyr. BHyTpeHHWIA, BHEWHWIA N MH-TEPAKTUBHbIA MAPKETUHT.

8. OcobeHHOCTN nccnefoBaHUiA NpY CO34aHNM HOBbIX YCIYT - KAPTbl BOCNPUS-TUSI, COBMECTHbI
aHanus.

9. Mogenb KaHo v ee npuMeHeHne npu pa3paboTke HOBbIX YCyr.
10. nsaiiH cepBUCHOro NpoLecca U CoCTaBneHne CTPYKTYPHbIX CXEM B CEPBU-CE.

11. Mogenb kadecTBa ycnyru A. lNapacypamaH, B. 3eintamnb n J1.6eppun. KoHuenums "HeiTpanbHbIX
30H" Y. bepHapna.

12. Mogenb SERVQUAL, ee npumeHeHne n kputuka.

13. MNMpobnembl 1 hakTopbl LLIEHOObpPa3oBaHMs Ha pbiHKe ycnyr. Pasnnuns ue-HoobpasosaHus B
CEPBUCHbIX 1 NPOVN3BOACTBEHHbBIX KOMMAHUSIX.

14. drHaHCOBbIE N HEPUHAHCOBBIE N3AEPXKN, NYTU UX CHUXEHUSI.

15. dudhdpepeHumnpoBaHue LieHoobpa3oBaHme B cepauce. Buabl 6apbepoB npu ynpasneHnm
LeHamu.

16. Y 1OBNETBOPEHHOCTb KNNEHTA 1 €ro NosNbHOCTb. Llenoyka npunbbinv B cepauce.

17. MeToabl nonyyeHns obpaTHol CBSA3M OT KNMeHTOB. CcTema pearnpoBa-HMUsS Ha NPETEH3NN.

7.1. OcHoBHas nuTeparypa:

1. 3aebsnos 1. C. MapkeTuHr B cxemax, pucyHkax, Tabnuuax: YyebHoe nocobue / N.C. 3aBbsinos. -
M.: HU MHDPA-M, 2014. - 336 c.: 60x88 1/16 + ( Hon. mat. znanium.com). - (Bbiclwee
obpasoBaHue: bakanaepwuar). (obnoxka) ISBN 978-5-16-006289-1, 500 ak3.
http://znanium.com/bookread2.php?book=434699

2. lyknHa A. B. MapkeTuHr ToBapoB 1 ycnyr : y4eb. nocobue / A.B. JlykuHa. ? 2-e nsg., non. ? M. :
®OPYM : NHDPA-M, 2017. ? 239 c. ? (CpenHee npogeccmoHansHoe obpa3oBaHue).
http://znanium.com/bookread2.php?book=757837

3. Kotnep ®. MapketuHr ot A o 4: 80 KoHLenumii, KOTopble OOMXEH 3HATb KaX bl MEHeOXep:
Y4ebHoe nocobuve / Kotnep ®., BuHorpagos A.l., Yex A.A,, - 7-e n3a. - M.:Anbnuna Mabn., 2016. -
211 c.: 60x90 1/16 ISBN 978-5-9614-5717-9 http://znanium.com/bookread2.php?book=851120

4. Kotnep ®. JlatepanbHblii MApKETUHT: TEXHONOrMS NOMcKa PEBOMOLIMOHHbBIX naen YyebHoe
nocobue / Kotnep ®., bec ®.T., Bunorpanos A.l1. - M.:AnbnuHa MNabn., 2016. - 206 c.: 70x100 1/16
ISBN 978-5-9614-5420-8 http://znanium.com/bookread2.php?book=739521

5. bekeut I'. lNpopasas He3pmmMoe: PykoBOOCTBO MO COBPEMEHHOMY MapkKeTuHry ycnyr / beksut I,
Kutaesa E.B., - 4-e n3gn. - M.:AnbnuHa MNabn., 2016. - 220 c.: 60x90 1/16 (Mepennét) ISBN
978-5-9614-5661-5 http://znanium.com/bookread2.php?book=742209

7.2. lononHuTenbHasa nureparypa:

1. Ycosa B. B. YcoBsa B.B. PeknamHas n mapkeTtunHrosas nogaepxka HoBoro toeapa rnpu BbiBoge Ha
poccunckun poiHok / HTtepHeT-XxypHan \'HaykoseneHue\', Boin. 2 (21), 2014
http://znanium.com/bookread2.php?book=482294
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2. Monbu B. busHec: Restart: 25 cnocoboB BbliiTV Ha HOBbIV ypoBeHb: Y4yebHoe nocobue / Monby, b.
- M.:AnbnuHa Mabn., 2016. - 256 c.: ISBN 978-5-9614-4898-6
http://znanium.com/bookread2.php?book=911950

3. TaHrent M. Myxckune 6peHabl: Co3naHme 1 NpoLABMXEHNE TOBAPOB ANs CUbHOro nona / TaHrenT
M., WanyHosa M. - M.:AnbnuHa Mabn., 2016. - 213 ¢.: 70x90 1/16 ISBN 978-5-9614-1229-1
http://znanium.com/bookread2.php?book=914632

4. Kynukosa H. P. YnpaBneHue accopTmeHToM ToBapoB: YuyebHoe nocobue / H.P. Kynnkosa, T.A.
TpbikoBa, H.C. Bop3ayHosa. - M.: Anbha-M: HALL UH®PA-M, 2014. - 240 c.: 60x90 1/16. -
(MPO®Unb). (nepennet) ISBN 978-5-98281-374-9
http://znanium.com/bookread2.php?book=434057

7.3. UHTepHeT-pecypcChbl:

MapkeTuHrosbii pecypc - www.marketing-web.ru
MapkeTtopuym - www.marketorium.ru

HosocTn o pekname, mapketuHre n PR - www.advertology.ru
PocbusHecKoHcanTuHr - www.rbc.ru

doopyM MapKeTonoros - www.4p.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHme oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnunbl "Co3anaHne 1 BblBeAeHne Ha PbIHOK HOBbIX TOBApPOB" Npenonaraet
ncnonb3oBaHne cnegywowero MmatepmnanbHO-TeXHN4YeCKoro obecneyeHuns:

MynbTumMeguiiHas ayantopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPENCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboi Buaeo n ayamno
NHpopmMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas Komnnekraums
My/NbTUMELVIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMBI, a TAKXEe MHTEPaKTMBHONW TpMbyHbI Npenonasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AMaroHanblo He MeHee 22 [0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHn4ecknmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTCcs Kno4eBbiM
9NEMEHTOM yrnpaBneHns, 06 beANHSIOWNM BCE YCTPONCTBA B €OMNHYI0 CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm mecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM 1 Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMCNE C MCMONb30BaHMEM B NpoLecce 0byyeHns Beex
KopropaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxke oCcHaleHa WMpPOKOMOIOCHbIM
LOCTYrNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnMnoTeyHom cucteme " brubnuoPoccumka", 4OCTYN K KOTOPOW NpefocTaBneH
ctyneHtam. B 3bC " bubnuoPoccuka " npefactasneHbl KOMNeKLUMN akTyanbHON Hay4yHo 1 y4ebHOoiA
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovalowme B cebst nybnmkaumm BenyLmx pOCCURCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U34aHUS Ha aHTIMACKOM S3blKe BeOyLWwmX aMepuKaHCKnx u
€BPONEenCcKMX N30atenbCTs, a TakxXe peakme U ManoTmpaxHble N3aaHnsa PoCCUACKUX PermoHanbHbIX
By30B. 9bC "BubnnoPoccurka" obecneunBaeT WMPOKMiA 3aKOHHbIA AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTe/ibHOro nNpoLecca N3naHnsaM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNAM heepanbHbIX FOCYapCTBEHHbIX 06pa3oBaTebHbIX CTaHAAPTOB
Bbiclero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHWNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

HOYTOYK, NPOEKTOP, MHOE MyNbTUMeaniiHoe o6opynoBaHme

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmmn ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuio 38.03.02 "MeHeoXMeHT" 1 npodouso Noarotoskn MapkeTuHr .
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