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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
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Mporpammy ovcumnnvHbl paspaboTan(a)(n) ooueHT, K.H. AdaHacbes .H. kacdenpa obuei
ncuxonorum MIHCTUTYT ncmxonormum n obpasosanus , af_pavel@mail.ru

1. LUenn ocBOEHNS AUCLUMINHBI

Kypc HanpaBneH Ha 03HaKOMNEHMe CTyAEeHTOB C COBPEMEHHbIMY NPeaCTaBNEHNSIMA O PO 1
MHOroacrnekTHOM COAepPXaHnn NCUXONOrMYeCKOro KOMMOHEHTA YNpaBneHYecKol 0esiTeNbHOCTU; Ha
NOBbIWEHVE MCUXONOrMYEecKon KynbTypbl Oyaywero cneuyancTa ans ycrnewHon peanisauum
npodpeccroHanbHol OesTeNbHOCTA 1 CaMOCOBEPLIEHCTBOBAHNS.

3agfaym Kypca:

1. N3y4eHne TeopeTnko-MeTon0n0rmyecknx OCHOB NCUXonorum yrnpasneHus - 3HakoMCTBO C
PasnnYyHbIMM KOHLEMLUMSMU, C OCHOBHBIMU NMOHATUSMU, 3aKOHOMEPHOCTAMMN NCUXONOrK
ynpasneHus.

2. N3y4eHne 0CHOBHbIX COLIMANbHO-MCUXONOMMYECKNX NPOONEM ynpaBneHns n nyTen Ux pelleHuns.

3. dopmMMpoBaHME YCTAHOBKWN CTYAEHTOB Ha 00653aTeNbHbI y4eT 0COOEHHOCTEN NCUXONOornm
WHOMBMOA W TPYNMbl B YyNPaBneHYeCKon AeaATEeNbHOCTH.

4. O3HaKoMneHne ¢ MeTogamm N3y4eHn4 Ba>XHbIX COUMaANIbHO - MCUXOJIOMMYECKNX XapakKTepncTmk
NNYHOCTU N KONMNEeKTuMBa, I'IpOC*)eCCI/IOHaJ'IbeIX, MEXNTNMYHOCTHbIX N BHYTPUIMNYHOCTHbIX np06neM
cpencrteamum nCmMxXonornn ynpaBneHns.

5. N3y4eHne 0CHOB NCMXONOrMn pykoBOAUTENS.
6. MprobpeTeHne TEOPETNHECKUX M NPAKTUYECKMX HABbIKOB Y4aCTUS B KOHCDSIUKTE.

2. MecTo OUCLMNNHDbI B CTPYKTYpe OCHOBHOM 06pa3oBaTtesnibHOM NPorpaMmbl BbiCLLEro
npodpeccrmoHanbHoro o6pasoBaHus

[aHHas yuebHas gucuunanHa BkntodeHa B pasgen " 51.6.7 OucumnnvHel (Mogynm)" OCHOBHOM
obpasoBaTtesbHol Nporpammbl 44.03.04 MNpodheccnoHanbHoe 0byyeHne (ansaiiH nHTepbepa) u
oTHocuTCS K 6a3oBoii (obwenpodeccroHanbHoli) Yactn. OcBanBaeTcs Ha 3 Kypce, 6 cemecTp.

JaHHas omcumnanHa oTHOCUTCS K npodoeccrnoHanbHoMy umkny B3 noarotosku bakanaspa.
MpenwecTBoBaTb JAHHOMY KYPCY LOSIXKHO U3YYEHNE HEKOTOPbIX ANCLIMMANH N'YMaHUTAPHOrO,
coumanbHOro 1 9KOHOMMYECKOTO LIMKNA, TakMX Kak: UCTOpUS, connocogouns, CoLMonorus,
NONMTONOrUS, NPEXAe BCero ncnxonoruns. Npu ocBoeHnn gaHHoW AMCLMNANHLI HEOOXOAUMBI
npenBapuTenbHble 3HAHUS OCHOBHbIX 3aKOHOB CTAHOBNEHNS 1 Pa3BUTMS OblTKS, YeNoBeka un
MbILNEHNS, YMEHWNS N TOTOBHOCTb 00YyYaroWmXcs K N3yHeHUo KOHANMKTONOrMYECKUX NPOLIECCOB.

3. KomneteHuuu obyyatroLlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopyns

B pesynbrate 0CBOEHNS AMCUMMINHBI (OOPMUPYIOTCS Cneayowme KOMNeTeHUUN:

PacwucpoBka

LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL MU
OK-1 CNOCOBHOCTBLIO UCMOMNb30BaTh OCHOBbI CPUNOCOGICKIMX 1
(0bLekynbTypHbIE COLMOryMaHNTAPHbIX 3HAHWUIA s (OOPMMPOBAHNS HAY4YHOTO
KOMMETEHLMN) MUPOBO33pPEHMS
OK-5 CNocobHOCTbIO paboTaTb B KOMaHAe, TONepPaHTHO BOCMPUHMMAs
(0BLeKkynbTypHbIE coumnanbHble, 3THUYECKNE, KOHGDECCUOHANbHBIE U KYyNbTypHbIE
KOMMeTeHLMN) pasnuyuns
OK-6
(0blWeKynbTypHbIe CNocOoBHOCTBIO K caMoopraHmnsaumm n camoobpasoBaHunto
KOMreTeHuun)
OK-7 CNoCOBHOCTBLIO UCNONb30BaTh 6a30BbIE NPABOBLIE 3HAHUS B
(OBuwekynbTypHbie a3NMyHbIX cdoepax 0eaTenbHOCTM P
KoMMeTeHuunn) P P
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

Pacwmndpposka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU

CMOCOBHOCTBIO BbIMONHATL MPOGECCMOHANBHO-NEeAArornyeckne
MK-1 QoyHKUMM onst obecnevyeHns a¢odoekTBHOM opraHmM3aumnn n
(npodhbeccmoHanbHble ynpaeneHns nenarormyeckM NpoLeccom noaroToBky paboymx,
KOMMeTeHuunn) cnyXaluux n cneumanmcTos CpenHero 3seHa
MK-2 CnocoBHOCTbIO pa3BMBaTh NPOGECCUOHANBHO BaXHbIE U
(npodbeccmoHanbHble 3Ha4YUMble Ka4ecTBa NMYHOCTU By aylwmx paboymx, cnyxawmx n
KOMMNeTeHuunm) cneunanucToB cpeaHero 3seHa
MK-22 FOTOBHOCTbIO K MPOEKTUPOBAHUIO, MPUMEHEHUIO KOoMMekca
(npodhbeccmoHanbHble OVNIOaKTUYECKUX CPEOCTB NPy NOAroToBke paboymx, cryxalmx n
KoMMeTeHuunn) crneunannucToB CpenHero 3seHa
MK-30 FOTOBHOCTbIO K OpraHn3aumm 4esaTenbHOCTX obydatowmxcs no
(npodhbeccmoHanbHble cbopy noptchens cBnaeTenscts 0bpas3oBaTenbHbIX U
KOMMNeTeHuunm) npogpeccnoHanbHbIX OOCTUXEHNN
[K-9 FOTOBHOCTbIO K 0OPMMPOBaHMIO Y 0By4arowmxcst cnocobHOCTH K
(MpoCpeccroHanbHbIe n OC*)eCCVIOHaﬂbHOFI)VI (?aMOBOCHXTaH)II/IlO
KOMMeTeHuunn) P y

B pesynbraTe 0CBOEHUS OUCUUMINHBLI CTYOEHT:

1. OONXEH 3HaTb:

- npeaMeT, 06 bekT, 3a4a4n U MeTObl MCUXONOTMN yNpaBieHus;

- MICUXONOrn4yeckme Teopun, nexauwme B OCHOBE NCUXONOrnun yrnpasneHus;

- Teopun NMAOepCcTea U PyKOBOACTBA B COBPEMEHHOW NCUXONOrMn ynpasneHus;

- NICUXONOrn4yeckme acnekTbl NPUHATUS YNPaBNeHYECKOro PeLleHns;

- CreungorKy perynsaumm sMoumnoHasnbHbIX COCTOSIHUN B yripaBneH4YeCckom OesaTeNbHOCTH;

- MCUXONOrn4yeckme acnekTbl UCNONHUTENBCKON OEATENbHOCTY;

- OCHOBHbIE BU bl KOHJONIMKTOB B YNpaBneH4YeCckonm AesATeNIbHOCTU U CTpaTernm ux paspeLlleHuns.

2. IONXeH yMeTb:
- MPUMEHSATb NOHATUIHbBINA annapar, ONUCbIBAIOWNIA YyNPaBNeHYecKkyo 0esTeNbHOCTb B NPaKTUYECKOon
pabore;

- UICMOJIb30BaTh TEOPETUYECKME OCHOBbBI MOCTPOEHNS YNpPaBNeHYeCKOoM AeATENbHOCTA C yHeTOM eé
CoLManbHO-MCMXONOMMYECKNX XapakKTePUCTVK B yNpaBieHnn opraHm3aumnen;

- UCMOJIb30BATb METOObl MCUXONOrnn ynpasneHnsa B opraHndaunn ynpasneH4eCknx KomaHg;

- NPUMEHATb crnocobbl camoperynsaunn aMmounoHanbHbIX COCTOSIHUI B yl'lpaBJ'IeH'-IeCKOVI
0eAaATeNbHOCTHN,

- UCMOJIb30BaTb coLalibHO-MCUXONOorn4eckne MexaHn3m ynpasneHns rpyrnnoBbiMn ABJIEHUAMU N
npoueccamu;

- NPUMEHATb MeToObl OLEHKN NCMONMHNTENbCKON OEeATENbHOCTU Ha npakTuke.
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3. DONXEH BnaneThb:

- METOAaMM opraHn3auny B3aMMoOencTBms N NPogeCCMOHanbHOro obLweHns;

npuemamu BefeHns Oenosoi 6ecemnbl;

METOA4aMUN NPUHATUSA NHOUBUOYANBbHbIX U KONNEKTUBHbIX PELLEHNIA;

npvemMamm 3MOoLUMOHaNIbHO-BONEBOW PErynaumm COCTOSHUI B ynpaBneHYeCcKon OesaTeNbHOCTH;
MeTodamu NPeononeHns KOHGNUKTHbBIX CUTyauunii;,

MeTo4aMu OLEHKN CTUNSA ynpaBreHYeCcKon 0edaTenbHOCTU.

4. NONXeH OEeMOHCTPUPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

- MPUMEHATb Pe3ybTaTbl OCBOEHUS OUCUUMINHBI B MPOPECCUOHANbHOM OeATENbHOCTH.

4. CTpyKkTypa 1 cogepXxaHvue OUCLUNMUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yyaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AMCUUNANHBI 3a4€eT B 6 cemecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6annos, n3 HMX Tekylwas paboTta oueHmsaeTcs B 50
6annoe, nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMNycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YA0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTtbl No gucuunnmHe/ MOaynto
TeMmaTnyeckum nnaH AUCUUNMNANHBI/MOAYNA

Buabl n yachbl
Pasgen ayauTopHOU paborThbl,
Hepens NX TPyA0eMKOCTb TekyLume oOpMbl
" DMKIIL:JI:J.F;;LV;HI:I/ CemeCTpceMGCTPa (B acax) KOHTpons
n eKuM“npaKmqecmenaﬁoparopl-lble
3aHATUA pa601b|
Tema 1. lNpeamet n
1 |ocHoBHble 3anaqn 5 1 0 0 Kggggganaﬂ
‘Incmnxonorum P
yrnpaBneHus
o [Tema 2. NindrocTb Kak 5 1 0 0 Kgg(T)FT);)ﬂbHaﬂ
"l06BbEKT ynpaBneHus P
Tema 3. lNcuxonorus
I'? :BﬁeHv?ﬂ o KoHTponbHas
3y 6 1 0 0 pa6oTa
rpynnoBbIMU
npoueccamu
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Bugbl n yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTponsi
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 4.
4 lMcuxonornyeckune 6 1 0 0 Kgg;gganaﬂ
"loCOBEHHOCTN NNYHOCTK P
pykoBoanTens
Tema 5.
lNcuxonornyeckoe KoHTtponbHas
5.|BnnsiHne B 6 0 1 0 pabota
yrnpasneH4YecKomn
neaTenbHoCTn
Tema 6.
6 KoMmyHukaTneHas 6 0 1 0 Kgg;gganaﬂ
‘|KOMNETEHTHOCTb P
pykoBoanTens
Tema 7. lNcnxonorns
ema chxono KoHTponbHas
7 [YNPaBNEHIA 6 0 1 0 a6ota
"|KOHPNUKTHBIMYK P
cuTyaumsmm
Tema 8. Ctpecc B KoHTponbHas
8.|npodheccroHanbHom 6 0 1 0 paboTta
neatenbHoCTn
Tema . NTorosas 6 0 0 0 3avet
" |dopma KoHTpONA
NToro 4 4 0

4.2 CopepxaHue oUCLUNMUHbI
Tema 1. NpeanmeT M OCHOBHbIE 3a4a4M NCUXONOrMK ynpaBneHus
JNleKunoHHoe 3aHsitne (1 yaca(os)):

MecTo ncuxonorum yrnpaeneHns B CUCTEME HAay4YHOro 3HaHus. [lcuxonorusa ynpasneHns Kak
NHTErpMpoBaHHas, MexaucumnnanHapHas oTpacnb 3HaHus. CBsS3b NCUXONOrnK ynpasneHns ¢ obuei
NCUXONOrMen, coumanbHOM NCUXONOrnen, Teopuer ynpasneHns n opyrumm Haykamm. OCHOBHble
3agayum ncuxonorun ynpasneHns. Mertonbl ncmxonorum ynpaeneHus. lNpoekumnsa ncuxonornyeckmx
3HaHWI B ynpasBneH4YecKyo fesaTenbHOCTb. Ponb ncuxonorun ynpasneHns B NOAroToBke
yrnpasBneH4yecknx Kaapos, B MNOBbIWEHNUN 3PEKTUBHOCTU UX OEATENBHOCTH.

Tema 2. JInuHOCTb KaK 06'beKT ynpaBneHus
neKkumnoHHoe 3aHsitTne (1 yaca(os)):

Mcuxonornyeckas cTpykTypa nmyHoctn. Obwme n YacTHbie CNOCOBHOCTU NMNYHOCTN.
Buorpaduyeckme xapakrepmucTmky (BO3pacT, Nos, CoumnanbHO-9KOHOMUYECKUIA CTaTyc,
obpasoBaHue). YepTbl nnyHOCTU. MpoBOCNpUATME NNYHOCTU. BnusiHne TemnepameHTa Ha
BbINOMIHEHNE NPOCECCUOHANBHON AEATENbHOCTU U B3aMMOOeNCTBME. XapakTeponormyeckmne
0COBEHHOCTM NMYHOCTMN. AKLIEHTYMPOBAHHbIN XapakTep. 3aBUCUMOCTb 30PHEKTUBHOCTM
NpodheccnoHanbHOM AESTENBHOCTI OT BUOrpachnyeckmx xapakTepUCTUK, CNoCoBHOCTEN, YepT

NNYHOCTN.

Tema 3. lNcuxonornsa ynpaeneHusi rpynnoBbIMK NpoLieccamu
JNeKunoHHoe 3aHsitne (1 yaca(os)):
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

"pynna kak 06bekT ynpasneHus. MNMoHaTre rpynnbl B ncvxonorun. Buabl rpynn. PedoepeHTHas
rpynna v rpynna npucyTcTeus, PyHKUMN pedpepeHTHO rpynmnbl. [ pynnbl pa3HOro ypoBHS pa3BUTUSA:
HOMUHanNbHas, rpynna ? accouunauus, rpynna ? koonepauus, Konnektus (KoMaHaa).
XapakTepuCTUKKU rpynmnbl: KOMAO3ULUUS, CTPYKTYpPa, rpynmnoBbie NMPOLLECChl, CUCTEMA IrPynmnoBbIX
oxugaHuin. CTpyKTypHble XxapakTepPUCTUKUN FPYNMbl: COLMOMETPUYECKAsd U KOMMYHUKATUBHASA
CTPYKTypa rpynnbl, CTPyKTypa couunanbHon Bnactu B rpynne. CtatyCHO-ponesas xapakrepuctmka
rpynnbl. OdomumanbHble U HeodomumanbHble POnu rpynnbl. TUANYHbIE HEOULMANbHBIE PONU B
rpynne. lNoHsATMe rpynnoBoi anHamuku. ['pynnosas crnoYyeHHoOCTb. LieHHOCTHO-opreHTaunoHHoe
eaMHCTBO rpynnbl. [cuxonormyeckas COBMECTMMOCTb COTPYAHNKOB, ee popMbl: cpabaTbiBaeMOCTb,
pofieBas COBMECTUMOCTb, CTPYKTypHas COBMECTUMOCTb. [1OHSATME coumanbHO-MCUX0I0rM4eckoro
KnuMara, ero cocrasnswowume. [Nytn ontumMmnsaumm ncuxonornyeckoro knumara. Metogpl nsyveHus
BHYTPUIpynnoBbiX OTHOWeEHW. Bosgeinctene rpynnbl HA N4HOCTb. KoHpopmnam. Konnektmenam.
DenHansnayanusaums. MoHsTUe coumanbHonacunmTaumm n counanbHom nHrmbmnummn. ddpdoekt
counasnbHOWN NEHOCTH, YCNIOBUS ero BO3HUKHOBEHUS.

Tema 4. MNcuxonornyeckne oco6eHHOCTU JIMYHOCTU PYKOBOAUTENS
nekumnoHHoe 3aHsitne (1 yaca(os)):

CoumanbHo-NcMxonornyeckme XxapakTepucTmky NMYHOCTN pykosogutens. NpencrtaBneHns
PYKOBOAMUTENS O CaMOM cebe. ?9-koHuenuma?, ?camooueHka?, coumnanbHas opueHTauns
pykosBoautens. AstoputeT pykosoautens. lNcmuxonornyeckuin (MopanbHbId, QoyHKLUMOHANbHbIA) 1
hopManbHbI (BONXKHOCTHOWM) aBTopuTeT. [Mpodheccunorpamma pykosoantens. CnocobHoOCTb
PYKOBOAMTENS K YyIPaBneH4eCckomn AeaTenbHoCTU. YnpaBneH4eckme 3HaHns, ynpasneH4yeckune
YMEHUs, ynpasneH4yeckne Hasbiku. IHTennekTyanbHble xapakTepucTnku pykosogutens. Begywume
MOTMBbI eATENbHOCTU YCMEewWwHoro pykosoamTens. JIMYHOCTHble KayecTBa yCnewHoro pykosognuTens:
LOMUHAHTHOCTb, YBEPEHHOCTb B cebe, aMoLMOHanbHas yCToONYnBOCTb, FOTOBHOCTb K PUCKY,
OTBETCTBEHHOCTb N HAOEXHOCTb, 3MNaTUS, KOMMYHUKATUBHASA KOMMETEHTHOCTb. Tunonorus
pykosoguTens. [Ncnxonornyeckme goakTopsbl, orpaHnymnsaowme spgekTMBHOCTb AeATeNbHOCTH
ynpasneHua. [lcmxonornyeckne acnektbl NPOGECCUOHaNbHON Kapbepbl PyKOBOAUTENS.
JwnarHocTrka kapbepHo opueHTaumu. lcmxonorns 4onxHocTv. PykoBoauTenb N puck.
Pykosogutenb 1 akcTpemanbHble cuTyaunn. JINYHOCTHbIE U NPOGIECCUOHANbHBIE KPUSUCHI.
®dpycTpauunsa. CTpecc: NoHATUE, NCUXonormyeckas kaptTuHa crtpecca. [NoHatne
cTpeccoBoycTonymBocTh. Pasbl cTpecca. [puHATUE N HENPUHATME NCUXONOrMYECKOro
Bo3aencTens. lNcmxonornyeckas sawmta, PopMbl ee npossneHms. Ponu pykosoamtens. OCHOBHble
oyHKLMKN pykoBoanuTens. TpeboBaHUs K ENOBLIM U NMMYHOCTHBLIM KQ4ECTBaM PYKOBOLAMTENS.
CopepxaHue n ocobeHHocTn Tpyaa meHeaxepa. OCoBEHHOCTM Hay4yHOM opraHn3auun Tpyna
MeHenxepa. Bo3pacTt 1 300poBbe kKak goakTopbl BANSHUSA Ha 30AEKTUBHOCTb OeATENbHOCTY
pykoBoguTens.

Tewma 5. Ncuxonornyeckoe BAUSIHUE B yNpaBieHYeCKon AesaTeNbHOCTU
npaktnyeckoe 3aHsitne (1 yaca(os)):

1. Cnocobbl NCMX0ONorm4yeckoro BNMsaHNS. KOHCTPYKTMBHOE U ECTPYKTMBHOE BIUSHME HA
nogyYnHeHHbIX. 2. MaHnnynuposaHve B yrnipaeneHyeckon gearenbHoctun. 3. Mecto PR B
yrnpasneH4YeCcKon oesaTenbHOCTH.

Tema 6. KOMMyHMKaTUBHas KOMMNETEHTHOCTb pyKOBOAUTENS

npaktnyeckoe 3aHsitne (1 4aca(os)):

1. MoHsiITME 0b6LWeHNs, ero oOCHoBHble doyHKUMK. 2. ObweHne kak obmeH nHdopmaumein. CTpykTypa
KOMMYHUKATMBHOro npouecca. KoMMyHrkaTBHbIE Bapbepbl, MPUYMHbBI X BO3HUKHOBEHMS. 3.
Ob6uweHne Kak BOCNPUSATUE U NOHMMaHWe ntoabMu opyr opyra. MexaHuambl 1 adodoekTbl coumnanbHom
nepuenumn. 4. OblweHne kak B3anmoaeiicteme. CTpykTypa 1 TUnbl B3auMoOencTems. 5.
Mcuxonormnyeckme TpeboBaHUS K BeAeHUO OenoBbix becen n NeperoBopoB, NPOBELEHMIO
COBeLlaHUs, rpynmnoBoiA ANCKYCCUMN 1 MYyBNNYHOrO BbICTYMNEHUSI.

Tema 7. Ncuxonorus ynpasneHUsi KOHGOAMKTHbIMU CUTYaL UMK
npaktnyeckoe 3aHsitne (1 4aca(os)):

1. MMoHgaTtne KOHpNmKTA. Mcuxonornyeckne ocCobeHHOCTH KOH(pNMKTa Kak Buaa counanbHoro
B3auMoaencTeus. 2. CprKTypa 1 AMHaMuKa KOHMnuKTa. 3. CounanbHo-ncuxonornyeckmne NPUYNHbI
BO3HMKHOBEHWNSA KOHPNIMKTOB. 4. CTpaTervu/l noseneHns B KOHJNUKTE. BoaMoxHocTH ynpaBneHuns
KOHMNMKTHBIMU CUTYaLUAMW.

KTPOHHEBH
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.

AdpaHacbes [1.H.

Tema 8. Ctpecc B npocheccuoHanbHON neaTeNnbHOCTU
npaktnyeckoe 3aHsitne (1 yaca(os)):

1. MeTonbl ynpasneHusi ctpeccoM. MNcuxonorusi camoperynsuun. 2. Cnocobbl BOCCTAHOBNEHMUS U
noBbllWeHus pabotocnocobHocTu. 3. CaMOMeHeaXMEHT Kak CPeacTBO MOBbIWEHUS NMNYHOM
agppekTUBHOCTU. 4. MeToabl NOCTAHOBKYM Lienen NpodoeCcCnoHanbHOro U IMYHOCTHOrO
camopassuTtus. 5. Metoapl camonporpaMmMmMpoBaHns Ha ycrnex B IMYHON U NPogpecCrMoHanbHOM

cooepe.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITENIbHOM paboTbl AUCLUMMNINHBI (MOLYNSA)

Bupbl
N Paspen Cemectp Henpensi | camoctositensHom [TpynoemMKOCTb ;&%ﬂ:;;?:;g:ga
AucumnnuHbl ceMecTpa pabortbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. lNpeomeT n
1 OCHOBHbIep3a,£I,al-IVI 6 Egﬂ:ogﬁifég v KoHTponbHas
‘Incmnxonorum 26 OE o paboTta
yrnpaBneHns P
5 Tema 2. JIn4HOCTb Kak 6 Egﬂogﬁiﬁi; v KoHTponbHas
‘lobbekT ynpaBneHms 0at og o paboTta
Tema 3. Ncuxonorns
NnoaroToBka K
npaBneHns -
3.[/npasne 6 KOHTPONbHON 7 KoHTponbHas
rpynnoBbIMK a6oTe paboTa
npoueccamm P
Tema 4.
4 lMcuxonornyeckue 6 Egﬂogﬁ:ﬁ%; v KoHTponbHas
"locobeHHOCTI NUYHOCTK 26 02 o paboTta
pykoBoOUTENS P
Tema 5.
Mcunxonornyeckoe noaroToBka K
5.|BnnsHne B 6 KOHTPONbHOW 8 Kgg;gganaﬂ
ynpaeneH4YecKom paboTte P
NEeATeNbHOCTN
Tema 6. NoAroToBka K
6 KoMMyHukaTBHas 6 KOHTDONBHOI 8 KoHTponbHas
‘|[KOMNETEHTHOCTb 26 02 o paboTta
pykoBoOUTENS P
Tema 7. Ncnxonoruns
NoaroToBkKa K
- [ynpasneHus 6 KgﬂTOO(;bH?)IZ 8 KoHTponbHas
"[KOHPNIMKTHBIMK a602e paboTta
cuUTyaumnsiMm P
Tema 8. Ctpecc B noaroToska K
) - - KoHTponbH
8.|[npodheccmoHanbHom 6 KOHTPONbHOW 8 260?2 as
LesiTeNIbHOCTU paboTte P
NTtoro 60

5. O6pa3oBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUeHUs

OcBoeHne matepuana y4ebHor ancumnanHbl obyyatowmMcst NPONCX0aNT NOCPELCTBOM ayANTOPHOM
PaboTbl Ha NEKUMSIX U NPaKTUYECKNX 3aHSATUSX, a TaKXe B X0[4e CaMOCTOSITe/NIbHOWM paboThl

obyyatouierocs.

KonnyecTBo NEKUMOHHbBIX 1 NPAKTUYECKMX 3aHATWIA N0 KaX 40 TeEMe onpenenseTcs y4ebHbIM
NNaHoM C y4eToM obbema nsyyaemoro matepmana. lNnaH npakTU4ecKoro 3aHATUS OOPMUPYETCS

ncxonosa n3 comepxaHumsa Kno4esbliX BOMPOCOB V|3yqaeM0|7| TeMbl.

PernctpaumoHHbin Homep 902312218

CtpaHnua 8 ns 15.
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

B xome npakTuieckux 3aHaTuiA npenogasartenb HanpaenseTt paboTy obyvarowmxcsi, cnocobcTBys
PasBUTUIO UX TBOPYECKOIN CAMOCTOSITENIbHOCTU, MOMOras CBsI3blBaTb HAay4YHO-TEopeTnYecKue
MONOXEHNS CO CPepoit peanbHOro NpUMeHeHUst NPYoBPETEHHbIX KOMMETEHLNIA.

Obyuyatowmecs [OMKHbI LOOPOCOBECTHO FOTOBUTHLCS K NPAKTUYECKMM 3aHATUSIM, aKTUBHO
yyacTBoBaTb B 06CyXAeHUM BONPOCOB. B npouecce uayyeHns TeM Ha 3aHATUSIX MOTYT BO3HMKATb
nuckyccum no npobneMHbIM BONpocam, KoTopble MO3BONSIOT OCHOBaTENlbHEE YCBOUTbL NpeaMeT
oucumnnuHbl. Mpu NOAroToBKe K 3aHATUAM, 0ByyatowmMMes cnenyet pykoBoACTBOBATbLCS
Matepuanamu nekuuii 1 peKoMeHLoBaHHON NnTepaTypoil.

B xo4e n3y4eHusi AMcUMNAnHbI CTYAEHT MMEEeT BO3MOXHOCTb MOArOTOBUTL pedpepart no BblbpaHHO
13 NPenNoXEeHHOro B HacTosiwen paboyei nporpamme cnmcka teme. Npu ocylWwecTBAEHUN LaHHO
oopMbl paboThl 0byvaroWmMncst JONXKEH ClenoBaTb PEKOMeHAAUMSM N0 0GOPMIEHNIO pedoepaTos.
BbicTynneHve ¢ noknanom rno pedepary B rpynne nposBoanTCca B oopMe npeseHTaumm C
NCMONb30BaHNEM MYyNbTUMEANAHON TexHUKN. OBCyXaeHne npeanonaraet NnocTaHOBKY BOMNPOCOB
noknaayuky. Mo okoH4aHun obcyxaeHns npenogasatens genaet 0606weHve 1 NoABOANT UTOT,
OLleHMBas BbICTynneHne, NMbo MoXeT NPeLNoXnTb 3To caenatb OOHOMY U3 CTYAEHTOB.

MNpu NpoBeneHNM 3aHATUIN B KAYeCTBE 00pa30BaTENbHbIX TEXHONOIMA HE0OX0AMMO MCNONBL30BaTb
aKTMBHbIE N MHTEPAKTMBHbIE DOPMbl 0BYHEHUS: aHANN3 KOHKPETHBIX CUTyauuiA, MO3roBOW WTYPM,
rpynnoBasi AUCKYCCUS, Kpyrnblid cTon. B coueTaHnn ¢ BHeayomMTopHO paboToi aTo cnocobeTeyeT
POPMMPOBAHMIO 1 PA3BUTMIO MPOCPECCUOHANBbHBIX HABLIKOB 00y4atoLWmXCS.

B yyebHOM npoLuecce WnpoKo NCMosb3yTCS akTUBHbIE N MHTEPAKTMBHbIE (OOPMbl NPOBEAEHUS
3aHATUN, TaKme Kak:

- OEeNnoBbl€ N poneBblE Urpbl:

1) ponesble Urpbl - Kaxablil y4aCTHUK UMEET UMK ONpeneneHHoe 3aaaHne, U onpeneneHHyto
pOsb, KOTOPYHO OH OOMXEH UCMNOMHUTL B COOTBETCTBUM C 330aHMEM.

2) rpynnoBble AMCKYCCUM - CBSA3aHbl C 0TPaboTKOM NpOBEAEHNS COBELWAHWA NN NpruobpeTeHnem
HaBbIKOB rPYynmnoBoi paboTbl.

3) MMMUTAUMOHHBIE - UMEIOT LieNb CO34aTh Y y4aCTHVUKOB NpeacTaBneHne, Kak cnenosano ool
[ecTBoBaThb B OMNpeneneHHbIX YCIOBUSX.

- TPEHVHIOBbIE YNPaXHEHUS, HAaNPaBNEHHbIE HA Pa3peLeHe BHYTPUIPYNMNOBbIX MPOTUBOPEYMA,
TPEHWHIN KOMMYHVKATMBHbBIX YMEHWIA, AN151 3aKPENNEHNS TEOPETUYECKOro MaTepmana no Bonpocam:
ynpasneHne coumanbHO-NCUXONOrMYECKUM KTIMMATOM; KOHGRNIMKTbI B YNpPaBieHY4eCKOoM
LEeSTENbHOCTN; KOMMYHUKATUBHBIE YMEHUS U HABbIKW B NMPaKTUYECKON NeATENbHOCTM PYKOBOAUTENS;
KOMMYHMKATMBHAs KOMMETEHTHOCTb PYKOBOLAMTENS N €€ COCTaBNSAOWME.

JlonyckaeTcst UICNonb30BaHNE 3NEKTPOHHOIO 00yYeHNs, ANCTaHUMOHHbIX 06pa3oBaTeNbHbIX
TEXHOMNOI Wi, K COBPEMEHHbIM NMPodeccuoHanbHbiM 6asam AaHHbIX (B TOM YCNEe MEXOyHapO4HbIM
pedpepatBHbIM 6a3aM OaHHbIX HAyYHbIX 30AHWUIA) U MHGPOPMALIMOHHBIM CMPABOYHLIM CUCTEMAM,
COCTaB KOTOPbIX onpenensieTcs B paboymx nporpammax AUCUMNANH (Moaynei) u noanexut
exerogHomy ob6HoBneHmto. Mpu Hann4Mm obyyatoWwmxcst M3 Ycna NuL, ¢ orpaHnYeHHbIMM
BO3MOXHOCTSAMU 3[0POBbs 06ecneymBaeTcst AOCTYMHOCTb K 9NEKTPOHHBIM U (UNK) NeYaTHbIM
obpazoBaTefibHbIM pecypcam B hopMax, afanTUpoBaHHbIX K OrpaHNYeHNsIM UX 300POBbSI.
JlonyckaeTcsi peanvaaums NporpaMMbl C UCMONb30BAaHNEM CETEBOIN (POPMbI.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum rno MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. NMpenmert 1 OCHOBHbIE 3a4a4M NCUXONOrUN yrpaBneHus
KoHTponbHas paboTa , npuMepHble BOMPOCHI:
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

3apaHuns v 3agaqn. 1. dante onpefeneHns cnenyowmx NoHATUA:

Mcuxonoruns- Mcuxonoruns
ynpasneHus- [MpeomMeT ncuxonorum ynpasneHus
O61BbEKT NCUXoNornn ynpaeneHns- 2. /3 ykazaHHOro nepeyHsi npobnem

yKaxuTte Te, KOTopble N3y4atoTCsl MCUXONOrMeit ynpaBneHns, n Te, KOTopble N3y4atoTCsl NCUXONorne
Tpyna: npodopreHTauns; npodoeccuoHanbHbIi 0T60P; N3ydeHne NMYHOCTM PaboTHMKA KOHKPETHOM
opraHmM3aLmmn; cooTBeTCTBNE paboTHMKA ero NPogeccun; aHanma BANSHUS opraHn3aumm Ha
COLMaNnbHO-NCUXONOMrMYECKYH0 CTPYKTYPY U pasBUTUE KONNEKTMBA.

Tema 2. JInyHOCTb KaK 06'beKT ynpaBneHus
KoHTponbHas paboTa , npvMepHbie BOMPOCHI:

3apaHuns 1 3agaqn. 1. B 4yem Bbl BuOnTe ncmxonornyeckue pasnumyms B NOHATMAX ?ynpaBneHune
nepcoHanom? n ?ynpaeneHune Yyenoseyveckmmn pecypcammn?. 2. Kakoea CTpyKTypa NMM4HOCTH no 3.
®dpengy. Onpenennte, Kakne NCUXoONOrM4yeckne pasnnyinsa Mexay coTpyaHmKkamm oHa MoxXeT
nokasarb. 3. MOXHO N1 NOBLICUTb CAMOOLIEHKY Y COTPyAHMKA? Kak aTo MOXHO caoenatb? 4. Moxer
NN YENOBEK U3MEHATL CBOW TeMnepameHT u xapaktep? ObocHyiiTe cBoi oTBeT. 5. Kak MOXHO
onpenennTb TeMNepameHT 1 xapakTep Yyenoseka? Coenarnte nepeyeHb COOTBETCTBYIOWMNX METOONK.
6. C Kakum TeMnepamMeHToM YenoBek Yaue bynet npenpacnonoXeH K KOH(IMKTHOMY MOBEAEHNO? 7.
KakoBa ponb ycTaHOBOK 1 CTEPEOTUMNOB B NOBeAeHNe Yenoseka? [lante nepeyeHb YCTaHOBOK U
CTEPEeoTUNOoB B MOAYNHEHHbIX, ONPeaensoWwmx NX OTHOWEHNE K PyKOBOAUTENO N K
npodbeccrmoHanbHom aeatenbHocTu. 8. B kakon Mepe B peanbHOn ynpasneH4eckom npakTuke B
Hawew cTpaHe PyKOBOAUTENN CKIOHbI yYUTBIBATL NCMXONOrMyeckmue 0CobeHHOCTM CBOMUX
NoA4YMHEHHbIX? OBOCHYTE CBOI OTBET, NPUBEANTE NPUMEPHI.

Tema 3. lNcuxonornsa ynpaeneHusi rpynnoBbIMK nNpoLieccamum
KoHTponbHas paboTa , npMMepHbie BOMPOCHI:

3apaHuns 1 3agaqn. 1. B 4eM OCHOBHblE OTANYKNS hopManbHOM U HedpopManbHOW rpynn? 2.
Onupascb Ha NoHATME pedpepeHTHON rpynmnbl, ONpeaennTe, CKONbKO PedEePEHTHbIX FPYNn MOXET
6bITb y Yenoseka ? oHa Unn Heckonbko? MoXeT M NPOV3BOACTBEHHbINA KONNEKTUB ObiTb
pedpepeHTHon rpynnoin? 3. Caenante nepevyeHb TUMNYHbIX HEGOOPManbHbIX ponen B rpynne. 4. Yem
MOXeT ObITb 00ycnoBneHa NCMxonormyeckas CoBMECTUMOCTb MM HECOBMECTUMOCTb NIOLEN B rpynmne.
[Mepeuncnute gaHHble goakTopsbl. 5. PykoBoantens npurnawarT Ha eHb POXAEHUS OOHOro 13
uneHoB KonnekTrea. Kak oH 0onxeH BecTu cebs B aTol cutyaumm n nodyemy? 6. Nepeuncnute
BO3MOXHbIe HeooMUMaNbHble CaHKLUN, KOTOPbIE MOXET UCMOJIb30BaTb rPyrna rno OTHOLWEHUIO K
CBOVIM OEeBUaHTaM.

Tema 4. NMcuxonornyeckne oco6eHHOCTU IMYHOCTU PYKOBOOUTENS
KoHTponbHas pabota , npuMepHble BONPOCHI:

3anaHns n 3agayn. 1. CoctaBbTe CBOV PEATUHI Hambonee 3Ha4YUMbIX TMYHOCTHBIX KAYeCTB
pykoBoantens (MUHUMYM 5-7 nosuuumin). 2. MoxHO nn 0by4nTbcs nuaepckum kadectsam? O6oCHyiTe
csow otBeT. 3. OTHOCUTE Nn Bbl ypOBEHb MHTENNEKTA PYKOBOAUTENS K BEAYINM IMYHOCTHbBIM
Ka4eCTBOM N HET? ApryMeHTupyinTe cBoto nosnumio. 4. OT Kakmx hakTOpOB 3aBUCUT CaMoOLLleHKa
pykoBoantens? MoxeT nu oHa 6biTb HeanekBaTHo? MNpusennTe npumepsl. 5. Kakux
npoheccrmoHanbHbIX KAYeCTB Yalle He 4oCTaeT MONOAbIM PyKOBOAMTENAM? SBNAOTCS NN OHU
NINYHBIMK UK ponesbiMn? 6. MoXeT N pykoBoaUTENb AEMOHCTPUPOBATbL NUYHbIE KA4eCTBa,
KoTopbIM/ He obnanaet? Hapo nv ato genatb? 7. Kakme tunbl xapaktepos Bbl 3HaeTe? Kakne us
HWUX Hanbonee BaxHble AN NOHMMAaHNS 0COBEHHOCTEW NMYHOCTM pykoBoauTensa? 8. C kakmm
pykoBoauntenem Bbl nuyHO npennoynu 6bl MMeTb feno 1 nodemy? [laiite ero pasBepHyTYyio
MCUXONOrM4ecKyto xapaktepuctuky. 9. Kakon pykosoautens y Bac Bbi3biBaeT Henpusatne? Jante ero
ncuxonoruyeckunin noptpet. 10. Kakne NMYHOCTHbIE, MCUXONOrMYeckmne KayectTsa MoryT nposiBUTLCS Y
PyKOBOAMTENS B CTPECCOBbIX cUTyauusx? lNpusennte npuMepsl.

Tema 5. NMcuxonornyeckoe BAUSIHME B YNpaBieHYECKON OesATEeNbHOCTU
KoHTponbHas paboTa , npMMepHbie BOMPOCHI:
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

3anaHns n 3agayn. 1. OT yero 3aBUCUT 3PGEKTUBHOCTb YoexaeHns1? BcnomHmTe nprmepsl, Koraa
Bam ynaBsanocb ybenutb Lpyroro Yenoseka v Korfha He yoasanoch 310 caenatb. Kak MoXHo
00bSACHWUTD AaHHble pe3ynbTathl? 2. B yem cneundounka BHyWweHUs kak cnocoba ncuxonormyeckoro
BUsSiHUS? MNMepeyncnnte 0CHOBHbIE MPEANOCHINKM 415 Pe3yNbTaTMBHOCTM BHYLWEHNS. 3. B kakux
cnyyasix MoOXeT HabntoaaTbcs aOPekT ?NMCUX0NOrMYECKOro 3apaxXeHuns? B ynpaBneH4eckoi
nesitenbHocTu. Nepeyncnute OCHOBHblE Ka4ecTBa, He0bX0AMMblE PyKOBOAUTENIO A/1St
MCMNONb30BaHNS AAaHHOro cnocoba NcrMxonornyeckoro Bo3aencTens. 4. Moxet nn npocbba
BbICTyNnaTb 9¢pdEKTMBHBIM NMCUXONOrMYECKM BIUSIHUEM Ha YenoBeka unum rpynny. MpreeauTte
npumepsbl, koraa Bam 66110 nerko oTkNnoHWTbL NPocbOy, 1 Koraa aTo He yaaBanocb. Yem Bbl Mornu Obl
06bSCHWUTDL CBOE NMOBELEHME 1 CaMOOLLyLeHMe B TOM Uan pyroM cnydae? 5. PykoBoautenb
MOCTOSIHHO KPWYMT, yCTpamBaeT pasHOChbl CBOMM MOAYMHEHHbIM. K kakuM cnocobam
NCUXONOrMYEeCKoro BO3AENCTBNS MOXHO OTHECTW AaHHble npumepbl? 6. icnonbaytoT nu
PYKOBOAUTENN MAHUMYNSTUBHBIE TEXHONOrMM BOo3AencTeus? Mpueeante npuMepsbl, 1
MPOKOMMEHTUPYATE NX NMCUXONOMMYECKY 3IEKTUBHOCTL. 7. YTO nerye u3MeHUTb - NoBeaeHne
NOAYNHEHHOTO UAW €ro NMNYHOCTb? APryMeHTUPYIATE CBOI OTBET.

Tema 6. KOMMyHUKaTMBHasi KOMMETEHTHOCTb PYKOBOAUTENS
KoHTponbHas paboTa , npuMepHble BOMPOCHI:

3anaHns 1 3anayn. 1. YMeHve obwartbes - 9T0 NPUPOLHbIA Aap unn npuobpeTeHHble HaBbIKA 1
YMEHUS, KOTOPblE MOXHO COBEpPLLIEHCTBOBATb? ApryMeHTUpyinTe cBoi oTBeT. 2. [NpuxoamTbcs nn B
LeN0BOM 00LWeHMN BO3AENCTBOBATL HA AMOLMOHaNbHYO cdoepy noaynHeHHbIX? OBOCHYITe CBOA
OTBeT, NpuBeanTe npuMepsbl. 3. YTo 3HaA4YUT - yMeTb NpaBuibHO OPUEHTUPOBATLCS B CUTYaUUK
obweHns? [laiite nepeyeHb Ka4eCcTB YeNoBeKa, HEOOXOANMbIX AN KOMMETEHTHOrO PELLEHNS 3TOM
3a8a4yn. 4. PaccMOTpuTE OCHOBHbIE 3N1IEMEHTbI CTPYKTYPbl KOMMYHUKATUBHOIO npoLecca v onuumnTe
BblTEKaWmMe N3 HUX TPebOBaHNS K KOMMYHMKATMBHOM KOMMETEHTHOCTM YenoBeka. 5. Mbl 06bI4HO
CKJTOHbl ONpaBabiBaTb HE NyywWwmne NoCTynKn NIoAEN, K KOTOPbIM B LIENIOM He MI0X0 OTHOCUMCSI.
Ob6ocCHyi1Te, Kakue NCUXoNorMyeckne 3aKOHOMEPHOCTM 3a4eCkb NposBnstoTes. 6. Kak noan vyawe
BelyT cebs, CTONKHYBLIMCb C KOMMYHMKATMBHBIM 6apbepoM? OnuwnTe TUNWYHbIE NOABMU NOBELEHNS
B 9TON cuTyaumn. 7. Noyvemy nepsuyHas nHopmaums 0 YenoBeke 4acTo BbICTynaeT pewarowen ans
doopMnpoBaHUs NpeacTaBneHns o Hem? ApryMeHTUpyinTe CBoi OTBET, ONMPasiCb Ha
NCUXONOrM4yeckne 3akOHOMepPHOCTM BoCnpusATus. 8. Kakne ncuxonorndyeckmne npuymHbl COOencTayoT
NOSIBNEHMNIO ?NIOOMMUYNKOB? Y HEKOTOPbLIX pykoBoantenein? 9. CoBMecTMa N KOHKYPEHLUUS B
opraHu3aumn ¢ HopMasnbHbIM NCUXoNormyecknm knumatom? O6ocHylTe cBoit otBeT. 10. Y10 MOXeET
nenatb PyKoOBOAMTENb, YTOObI yNy4WNTb OTHOWEHUS C TPYAHbIMU paboTHUKaMn?

Tema 7. Ncnxonornsa ynpaesneHnsi KOHPAUKTHbIMU CUTYaLUSIMU
KoHTponbHas paboTa , npMMepHbie BOMPOCHI:

3apaHuns n 3agaqn. 1. Jlioam vawe pearnpytot B KOHINKTE HE HA pearnibHOE MONOXEHNE Bewen, a
Ha CBOW NpencTaBneHne o0 ToM, 4To nponcxoant. O6BACHMTE B YEM 30EChb pPa3HULA, U Kakne aTo
MMeeT NOCNeacTBUS Ons NoBeAeHNs B KOHAAMKTE. 2. VIHUMOEHT 006bIYHO He BbICTynaeT rnybokon
npu4mMHOM KoHdnukTa. lNpueeaute npuMepbl aToro. K 4eMy MOXeT NpuUBECTN OTOXOECTBNEHNE
WNHUMOEHTA U NPUYUHBI KOHANMKTa? 3. Hanmuo ocTpbii KOHGANKT. Y yHaCTHUKOB COBEPLIEHHO
pasHble NpeacTaBneHns 0 KOHNNKTE, N OHM OTKa3blBalOTCS pa3roBapusaTb Apyr ¢ Apyrom. HTo
MOXET pyKOBOAUTENb caenaTb B aTon cutyaumn. 4. lNoyemy noam vyaie 3aHMMaTb 3aKpbiTyio
no3numio B KoHpnmkTe? K yemy a1o npmeoant? ApryMeHTmpyinTe ceoi oteet. 5. Ecnny
PYKOBOAMTENS UMEETCS KOHANMKT Nnbo ¢ rpynnoii, nnbo ¢ OTAeNbHbIM COTPYAHMKAM, NCUXONOrU
MHOTrAa pekoMeHAaytoT nopabotaTb Had OTKPLITOCTbIO OTHOWEHMIA. Kak Bbl 3T0 noHUMaeTe, u 4To
peanbHO MOXHO genaTb Ans aToro? 6. B cnyvae CnoXHon KOHOANKTHOM CUTyaLmMm pekoMeHaoyeTcs
coenaTb kapTorpaduto koHdnukTa. Coenaiite kapTorpaduio Kakoro-nmbo KoHnmkTa Nno CBoeMy
BbIOOpPY. 7. Kakune ctpaternm noseneHust B KOHMKTe Bbl cuntaete agopekTMBHbIMU, a Kakne ? HeT?
Moyemy? 8. B konnekTmBe eCTb KOHMIMKTHBIA YENOBEK, B TOT Xe BPEMS OH OYEHb LIEHHbIV
cneumanucTt. Kak Bbl kak pykoBoamTenb OyaeTte BbiCTpanBaTb CBOU OTHOWEHMUS C HUM.

Tema 8. Ctpecc B npocheccuoHanbHON 0eaTeNnbHOCTU
KoHTponbHas pabota , npuMepHble BONPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 902312218 5AE
CrtpaHnua 11 n3 15. 111 YHI:I

S OEMALIGH



Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

KoHTponbHble Bonpockl. 1. 300poBbe Kak ghakTop adpdEeKTUBHON AEATENbHOCTU pyKoBOAUTENS. 2.
CyWHOCTb 9KCTpeMasbHbIX U CTPeCcCoBbIX cuTyaunin. 3. CTpecc B AeATENbHOCTU PYKOBOAUTENS,

npodounakTnka ctpeccos. 4. [lcuxonornyeckne 0OCHOBbI POPMUPOBAHUS SMOLMOHANBHOM
YCTOMYMBOCTW PYKOBOAMTENS K BO3LENCTBUIO CTPECCOB. 5. AHTUCTPECCOBLIA 06pa3 Xn3Hu. 6.
[MpenynpexneHvie n npeononeHne XU3HeHHbIX KPU3NCOB.

Tema . UToroeasi popma KOHTpons

[MprnMepHbIe BONPOCHI K 3a4eTy:
TeMmbl pedpepartos

NOoO ok~ w2

. YnpasneHue Kak counanibHO-NCUXON0rMYecknin OeHOMEH.
. MpuHLMNBI U NCUMXONOrnYeckne 3aKkOHOMEPHOCTU YNPaBIEHYECKON AEATENBHOCTN.
. McrxoamarHocTuka OenoBbiX Y IMYHOCTHBIX KA4eCTB NepcoHana.
. YnpasneHyeckoe oblieHne 1 chakTopbl ero agoeKTUBHOCTH.
. CoBpeMeHHble TEOpUN MOTMBALIAM K TPYLY.
. Mcrxonorust NPUHATUS yNpaBneHYeckmx peweHnii.
. YnpaBneH4yeckne CTUImM 1 Ux peannsaumnsi B 3aBUCMMOCTM OT MHAVBMOYaNbHO-NCUXONOrMYECKIX

0coBeHHoCTeit PYKOBOANTENSI.
8. OueHka cTunelt ynpasneH4eckoro BO3eNCTBUS B YCOBUSIX PELIEHNS YNPaBNEHYECKUX 3a4au.

9. MNcuxonornyeckne 0COBEHHOCTM NPOSIBNEHUSI CTUNEBBIX M TEMNEPAMEHTHbIX XapakTepucTuk
ynpasneHLeB.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.

BnnsHne TemnepameHTa 4enoBeka Ha UHAVBUOYANbHbIA CTUNb €ro AEATENbHOCTN.
MNcmxonorms BnacTHbIX OTHOLWEHWIA.

CTtunb ynpasneHus B CTPyKType oopManbHO-HEGOPMabHbIX OTHOLEHWIA.
Mcuxonorus KonnernanbHOCTN 1 eAUHOHaYanmsl.

CoBpEMEHHbIE NCUXONOTMYECKNE TEOPUMN NNAEPCTBA N PYKOBOACTBA.

BnvsgHue camMooLeHKM Ha nMAEepPCKUiA NoTEHLMan pykoBoOAUTENS.

BnnsiHne akueHTyaumin xapaktepa Ha CTWb yNpaBneH4Yeckoro BO3AENCTBIS.
TexHonorum NCMxonormM4eckoro BO3AENCTBMSA Ha MOAYUHEHHBIX U X 3GEKTUBHOCTD.
MNcuxonoro-coumnanbHble acnekTbl MEXIMYHOCTHOrO B3anUMOLENCTBUS.
MNcuxonormyeckne MeToabl OLEHKN CTENEHN COBMECTUMOCTM NepcoHana.

Helipo-nMHreucTnyeckoe NporpamMmMpoBaHne B NpakTUKe yrpasneHns opraHnsaumnen.

"pynnoBas AMHammka v rpynnoBbie 0eHOMEHbI B OpraHM3aunm.

MNcuxonorms opraHM3auMoHHOrO KOHAMKTA.

TexHonoruv ynpaeneHns opraHn3aumoHHbIMKN KOHRIMKTaMMK.

Mcmxonorms MaHUnynMpoBaHUs 1 3almTbl OT MAHUNYNSLWIA.
Mcmxonormyeckuii CTPeCc: NPUYUHbI, MEXaHU3Mbl Pa3BUTUS, UCXOLbI.
Cnocobbl ynpasneHnst SMOLMOHANbHBIMU COCTOSIHUSIMU U NX 3G0EKTUBHOCTb.
Kpuancel npodheccrnoHanbHOro CTaHoOBAEHUS.

CBobofHas Tema (Mo 4OroBOPEHHOCTU C NpenofaBaTeneM 1 yTBepXAeHHas Ha kadpenpe).

Bonpochl k 3a4eTy

0O NO OB~ WN =

. MecTo ncmxonorum ynpaeneHus B CUCTEME MCUXONOrMYECKOr0 3HAHMS.

. 3aKOHbI B MCMXONOrnn ynpasneHuns.

. NInyHOCTb Kak 0O6BEKT 1 Kak CybbekT ynpaBneHus. MNcmxonornyeckme Teopun NIMYHOCTK.
. OCHOBHbIE BMAbI MCUXONOTMYECKOro BO3AENCTBUS.

. Manunynsuun B obweHnn n nx xapakTepucTmka.

. MexaHnam HelTpanusauuy MaHUnynaumum B obLeHnn.

. McnxoTexHonorns co3paHns LOBEPUTENbHbBIX OTHOLEHWIA.

. TEXHWKMN NCUXONOrMYECKOrO BANSHNS.

PernctpaumoHHbin Homep 902312218
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Mporpamma aucumnnuHbl "Merxonorus ynpasneHns"; 44.03.04 MpodgoeccroHanbHoe 0byyeHune (au3aiiH NHTepbepa); AOLEHT, K.H.
AdpaHacbes [1.H.

9. NHanBMaOyanbHO-TUNONOrMYeckme 0CoOOeHHOCTN INYHOCTMW.

10. MNcuxunyeckasa camoperynsauns. YnpaeneHne aMoLMOHaNnbHbIMU COCTOSAHUSMM.

11. [lcmnxonorms BNacTHOM NIMYHOCTMW.

12. MNMcuxonorusa npodeccrmoHanbHOM 0eaTeNbHOCTU.

13. JlnoepctBo Kak NCUXONOrm4eckmnini OEHOMEH.

14. lnpepcTBO 1 PyKOBOACTBO. PykoBoaMTENb Kak CyObekT ynpaBneH4ecKon AeSTENbHOCTH
15. Tlcnxonormnyeckuii nopTpeT 3pdPeKTUBHOro pyKoBOANTENS.

16. lNcuxonornyeckne acnekTbl ManbiX rpyrnmn U KONNEKTUBOB.

17. lcnxonormsa ynpasneHns rpynnoBbiMA NPOLECCaMMU.

18. Ncuxonoruyeckmne acnekTbl ynpasneHns KOH(IMKTOM B KONNEKTUBE.

7.1. OcHOBHas nuTteparypa:

1. 3axaposa J1.H. Mcuxonorng ynpaeneHns [9nekTpoHHbIA pecypc): y4eb. nocobue. - M.: Jloroc,
2014. - 376 c. - (HoBas yHuBepcutetckas bubnmnoteka). - ISBN 978-5-98704-499-5.
http://znanium.com/go.php?id=468692

2. Munopagosa, H. I". MNcrxonorus ynpaeBneHust B yCnoBMsX CTabuibHOM HEONPeLEeNEHHOCTH
[OnekTpoHHbIN pecypc] : y4eb. nocobue. - 2-e nag., ctep. - M. : DJIMHTA, 2013. - 233 c. - ISBN
978-5-9765-1722-6. http://znanium.com/catalog.php?bookinfo=462881

3. Tpycb A.A. lNcuxonorusa ynpaeneHns [SnekTpoHHbI pecypc]: y4eb. nocobue. - MuHck: Boiwaiiwas
wkona, 2014. - 317 c. - ISBN 978-985-06-2422-2. http://znanium.com/go.php?id=509563

4. YnpaeneHne nepcoHanom opraHmsauunn: YuebHoe nocobue / O.B. EBTuxos. - M.: HALL MHD®PA-M,
2014. - 297 c¢.: 60x90 1/16 + (Lon. mat. znanium.com). - (Beicwee obpazoBaHue: bakanaepuar).
(nepennert) ISBN 978-5-16-009537-0, 300 ak3. http://znanium.com/catalog.php?bookinfo=446364

7.2. [lononHutenbHasa nuteparypa:

1. YnpaBneHvne nepcoHanom opraHusaumu: Yueb. / A.9.KubaHos, M.A.batkaesa n ap.; MNoa pea.
A.A.KnbaHoea - 4-e nsga., non. n nepepad. - M.: HALL UHDPA-M, 2013. - 695 c.: 60x90 1/16. -
(Bbicwee obpasosaHue: bakanaspuart). (n) ISBN 978-5-16-003671-7, 1000 aka3.
http://znanium.com/catalog.php?bookinfo=400593

2. MNcuxonorus ynpasneHns: YuebHoe nocobue / 9.B. OctpoBckunii; Bcepoccninicknin 3a04Hbli
PUHAHCOBO-3KOHOMUYECKNIA MHCTUTYT. - M.: By3. yuebHuk: IHDOPA-M, 2011. - 249 c.: 60x90 1/16.
(nepennert) ISBN 978-5-9558-0063-9, 3000 ak3. http://znanium.com/catalog.php?bookinfo=313827

3. Mcuxonorus ynpaenenuns nepcoHanom: teopust n npaktuka / O.B. EBTuxos. - CI16: Peyb, 2010. -
319 c.: 60x90 1/16 ISBN 978-5-9268-0849-7. http://znanium.com/catalog.php?bookinfo=536760

4. Octposckuin 3. B. OcHosbl ncuxonorum: YuebHoe nocobue / 3.B. Octposckuii. - M.: Bysosckuii
yuyebHuk: MHDOPA-M, 2012. - 268 c. // http://znanium.com/catalog.php?bookinfo=229522

7.3. UHTepHeT-pecypcChbl:

Lanoxect ncnxonorn4yeckmx nccnenosaHun - http://psyresearchdigest.blogspot.ru
MHdbopMaumoHHbI nopTan no ncuxonoruu - http://psychojournal.ru
ObpaszoBatenbHblii BuaeonopTan - http://univertv.ru/

OdomumanbHbin canT XxypHana ?lcuxonorna? - http://www.psychologies.ru/
lMcuxonornyeckuin Hasuratop - http://www.psynavigator.ru/

8. MarepumanbHo-TexHUYeCcKoe obecrneyeHne oUCLUNIUHbI(MOAYNSA)

OcBoeHune ancumnnuHbl "MNcmnxonorms yl'lpaBJ'IeHVISI" npeanonaraeT ncrnonb3oBaHWe crieayouwero
MartepunanbHO-TEXHNYECKOIro obecneyeHuns:

PervncrpaumnoHHbli Homep 902312218 SAEKTPOHHBIH
Bl YHUBEPCHTET
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MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBaHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON YnpaBs/eHuns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboin Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVIAHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTOpPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONW TpMbyHbI NpenonaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPOEICHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EOMHYIO CUCTEMY, U CIYXUT
NONHOLEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, NPAKTUYECKUE
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHEPEHLNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAOOHON 1 BOCTYNHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCNE C MCNONb30BaHMEM B MpoLecce 0by4yeHns BCex
KoprnopaTtusHbIX pecypcos. MynbTuMeguinHas ayamtopust Takxxe OCHaleHa WMPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0BAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToamn4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT Nnpon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANU(ULMPOBAHHbIX
CrneunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTtenbHbIX CTAHOAPTOB U BKAOYaeT y4ebHuKK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBapU U CRPaBOYHNKN,
3aKoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusaM penepanbHbIX rocyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

MNporpamma coctaBneHa B cooTBeTcTBUM € TpebosaHnamm ®IrOC BINO un yyebHbIM NnaHom no
HanpaeneHnto 44.03.04 "MpodgeccrnoHanbHoe 0byyeHne (an3aiH nHTepbepa)” n Npogouno
noarotoeku IusanH nHtepbepa .
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