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Mporpamma aucumnnmHbl "KoHgonuktonorus"; 45.03.01 dunonorus; 3amMectTutenb AMPEKTopa no BOCNMTATENBHON 1 coLuanbHoin paboTte
Kapacwuk E.A.

Mporpammy aoncumnnnHbl padpaboTan(a)(n) 3amecTuTenb AUPEKTopa No BOCNUTATENbHON 1
coumanbHon pabote Kapacuk E.A. onpektopat NYOdD NHCTUTYT ynpaBneHusl, 9KOHOMUKM U
gomHaHcoB , Elena.Karasik@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

O6yqu|/|e OaHHOM aucumnnvHe CI'IOCOﬁCTByeT OOCTMXEHUIO cneayrownx uenen:

- oOpMMpOBaHVE NPeacTaBneHns 0 KOHGNINKTONOMNU KaK Hayke, a TakXe O CYLEeCTBYOWMX HayUYHbIX
N NPaKTUYECKMX NOAX0OaX MO PEeWeHNo BO3HUKAOWMNX NpobneM, CBA3aHHbIX C YperynmpoBaHuem
KOHOPNUKTHBIX N KPUSUCHbBIX CUTyaLWUI, a TakXe 3HaKOMCTBO C OCHOBaMu NpopunakTnkm
KOHQONTNKTOB;

- MOBbIlWWEHNE KOH('*)J'II/IKTOHOFI/I‘-IGCKOVI KynbTypbl 6y,uymero ynpasneHua ans YCI'IeUJHOVI peann3aunn
ero ﬂpOCt)eCCVIOHaﬂbHOVI OeATEeNbHOCTUN N CaMOpPa3BUTUA;

- Pa3BUTUIO KYNbTYpPbl YIPaBNEHWS, YMEHNIO CAMOCTOSATENBHO OLEHUBATb, aHANM3NPOBaTb U
KOHTPONMPOBaTb KOHOPNUKTbI;

- CaMOCTOATENbHOMY HAaXOXOEHNIO ONTUMAlbHbIX HyTGVI OOCTUXEHNSA XU3HEHHbIX Lienen n YMEHUIO
npeonosieHNA CNOXHbIX XU3HEHHbIX CMTyaLlMVI.

2. MecTo AUCLMNANHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenbHOM NPorpaMmbl BbiCLLEro
npocpeccrmoHanbHoro o6pasoBaHus

LaHHas yyebHas oucumnnnHa BkntodeHa B pasgen "B1.B.OB.1 OucumnnamHbl (Mooynn)" OCHOBHOWA
obpasoBaTefibHOl nporpammbl 45.03.01 durnonorua n 0THOCUTCS K AUCUMNIMHAM Mo BblIOopy.
OcBaunBaetcs Ha 3 Kypce, 5 cemecTp.

OucumnnnHa "KoHdpnuktonorma" oTHOCUTCS K aucumnamMHaMm 6a3oBoi HacTu ryMaHMTapHoro,
coumnanbHOro U 9KOHOMMYECKOro umkna. N3yyeHne gucumnnamHbl TECHO CBA3AHO C OCHOBHbIM
NPOoUbHbLIM NPEAMETOM CneunanbHoCTK, T.e. "MeHeoXMEHTOM", Tak Xe CyWeCTBYIOT TECHbIE CBA3U
¢ 6ONbIWMHCTBOM ONCUUMANH F'YMaHUTAPHOMO 1 COLMaNbHO-3KOHOMMYECKOr0 XapakTepa, Takmx Kak
"MNoruka", "9koHomuka", "Monutonornsa n counonormsa”.

3. KomneTteHuumn obyuarowierocsi, popMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIIMHbDI
/mopyns

B pesynbTate 0CBOEHUSI AMCLMNINHBI (QOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwudposka
LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL MU
0K-3 CMOCOOHOCTBIO 3aHUMaTb akTUBHYIO FPaX4aHCKYH0 MO3MLMIO
3HaHWEM OCHOB MapKeTWHra nepcoHana, pas3paboTku u
nk-4 peannsaunn ctpaterum npuenevYeHns nepcoHana n yMeHmem

NMPUMEHATb X HA NpaKTuke

3HaHMEM OCHOB MPOCPOPUEHTALMN NEepcoHana u yMeHmeMm
MPUMEHSITb X Ha MPaKTUKe

nk-8

B pesynbtaTe 0CBOEHUS OUCUUMANHBLI CTYOEHT:
1. DONXEH 3HaThb:

0 TEHIEHUMSAX Pa3BUTUS OTEYECTBEHHOM 1 3apyBexXHON KOHPANKTONOrK,
0 OMNCKYCCUOHHBIX NpobneMax KOHMIMKTONOrMM Kak TEOPUM U NPaKTUKMK,

O ponn KOHCpﬂVIKTOB B XN3HN N OeATEeNIbHOCTU YenoBeka, CeEMbU, KOIIEKTUBA, OpraHn3aunn,
06L|.l,eCTBa M yenose4yecTtsa B LIENIOM.

2. IONXEH yMeTb:
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yMeTb aHann3npoBaTb 06 bEKTUBHbIE N CyObEKTUBHbBIE NPUYMHBI BOBHUKHOBEHNS KOHADNIMKTHbBIX
CUTyauuii B pasnnyHbIx cdoepax,

onpenensiTb yCnoBusi, Cnocobbl 1 NpUeMbl NpenynpexaeHns KOHINKTOB,

oLeHMBaThb LenecoobpasHoOCTb N 3PPEKTUBHOCTb NCMONb30BaHNS PA3NNYHbIX NEPEroBOPHbIX U
nocpeaHNYecknx NpoLeayp B Xoae paspelleHns KOHQIMKTOB,

CaMOCTOATENIbHO NPUMEHATb KOHCTPYKTUBHbIE cnocobbl paspeweHnsa MeXNMYHOCTHbIX KOHCpJ'IVIKTOB
pa3nnyHbIX BUOOB.

3. 0OMXEeH BnageTb:

BNnagetTb I'IOHFITI/IIZHO-KaTeI'OpI/IaﬂbeIM annapaTtoM KOHPNMKTONOrMnN Kak Hayku, UHCTpyMeHTapuem
ncuxonoro-nenarorn4eckoro aHannaa KoHgIMKTa 1 NpoeKkTupoBaHns npolecca ero
yperynmpoBaHu4;

BNaAeTb CUCTEMON 3HAHUIA 06 OCHOBHbIX TEOPUAX KOHIPNMKTA U KOHLEMLMSIX;

BNafeTb COBPEMEHHbIMW METOLMKAMU, TEXHONOrMSMM, crnocobamu NPOOnNakTUKN KOHGIMKTA 1
yrpaBneHnsi KOHAPMKTOM.

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

3HaTb OCHOBHbIE KaTEropmun 1 NOHATUS KOHANNKTONOMNW N BNaaeTb ee KaTteropuanbHbiM annapaTtom
B aHaNnM3e XnN3HEeHHbIX CI/ITY&LI,I/II?I;

MMeTb npencrtas/ieHne o npegMeTe, 0 MecTe KOHCpJ'II/IKTOJ'IOFI/II/I B CUCTEME HayYK,

3HaTb CYIHOCTb, CTPYKTYPY M AUHAMUKY KOHCPANKTA, OPUEHTMPOBATLCS B COBPEMEHHbBIX Npobnemax
KOHPNIMKTONOMMYECKOM HayKu;

MMeTb npencrtasieHne 06 NCTopUKN PasBUTUSA KOHPIMKTONOIMK, aTarnax ee CTaHOBNEHUS,;

3HaTb OCHOBbI COLMANBbHON NCUXONOMNW, MCUXONOTUN MEXTNYHOCTHBIX OTHOLIEHWIA, MCUXONOTU
60nbWNX N ManbIx rpynmn;

BNamneTb NOHSATUAHO-KaTeropmanbHbIM annapaTtoM KOHAMKTONOMMM KakK Hayku, MHCTPYMEHTapuem
MCKXOMOro-neaarormMiyeckoro aHanmnaa KoHAMKTa U NPOeKTUpPoBaHUS NpoLiecca ero
yperynmpoBaHusi;

3HaTb OCHOBbI COLMANbHOro, CouManbHO-MCUXONOrMYEeCcKoro N NCUXoNorn4eckoro yrnpasneHms
KOHQONIMKTaMu;

BblpaboTaTb HEOOX0AMMbIE HAaBbIKW YPaBNeHUs KOHANMKTHON cUTyaumein, yMeHns Ncnonb3oBaTtb
KOHCTPYKTUBHbBI KOHANVKT B MPOCPECCUOHANbHON AeATEeNbHOCTY;

3HaTb U BNnanetb MeTogamMun paspeleHns KOHCpJ'II/IKTa, OCHOBaMu ero I'IpOCpVIJ'IaKTVIKVI.

4. CTpyKkTypa 1 cogepxaHue AUCLUNMUHBI MOAyns
Obwas TpyA0EMKOCTb AUCLIMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBL: 3a4€eT B 5 cemecTpe.

CyMMapHo no aMcumMnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmsaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO Asl AOMNycKa K 3a4eTy
28 b6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLUNNINHE/ MOAYIO
TemaTnyeckum nnaH oUCUUNAUHbI/MOAYNA
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Buabl un yachol

ayauTopHom pabortbl,
Paspen yaurop P

MX TPYA0EeMKOCTb
N .D.MKIIL:)V‘IJ‘I'IVJLI;HH/ CemecTp ctz':'g::a F()g yacax) TeKY(L:)-L:T% g:l.;;pr,
neKu““nPaKT"“eCKMenaﬁopaTopHue
3aHATUSA paﬁoTb'

Tema 1. [Npeamet u

3ajaqum

KOHJONMKTONOTNW.

TeopeTtuyeckme n

MeToLoNnornyeckme
1./0CHOBHbI 6 1-6 6 5 0

KOHJONINKTONOTNW.

CywHocTb, BUAbI,
CTPYKTYpa, NPUYnNHbI U
AnHaMunka coumanbHbIX
KOHOPNMKTOB

Tema 2. OcobeHHOCTM
npotekaHus
KOHJPNINKTOB B
pas3nnyHbIX cgoepax
2.|4enoBeYeckoro 6 7-12 6 6 0
B3anmMomencTems.l1porHo3vposaHune
1 npodomnakTmka
KOHJPNINKTOB B
opraHusauum.

Tema 3. Teopusa u
npakTuka paspeleHuns
MeHeOXepom
3 KOHOPNVKTOB B 6
‘lopraHunsaumn. Metoabl
N3y4yeHns MeHeoXepom
KOHOPNMKTOB B
opraHusauum.

Tema . NIToroesad
" |dopma KoHTpONA

UTtoro 18 18 0

13-18 6 6 0

5 0 0 0 3avet

4.2 CopepxaHvue oUCLUNUHbBI

Tema 1. NMpenmet 1 3apaum KoHpNAUKTONOrMN. TeopeTnyecknue U METoO0N0rM4eckue OCHOBbI
KOHpnukTonornn. CyuLHoCTb, BUAbl, CTPYKTYpa, MPUYUHbI N ANHAMUKA COLMaNnbHbIX
KOH(PNMKTOB

JNIeKLMOHHOe 3aHsitue (6 4aca(oB)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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KoHdbnukTonornsa kak Hayka v npaktuyeckas gucumnnuia. lNpegmet KOHAMKTonorum, ee 3anayv n
CBA3b C OPYrMMuM Haykamu (cpunocodouein, CTopmer, Coumonornein, NCUxXonornen, nenarornkon,
npaBoBefeHnem 1 T.4.). NMpennocbinky opMmMpoBaHns KOHAAMKToNormdyeckmx naen. Obwas
xapaktepucTnka 3apybexHor koHdpnuktonorum (ngem K. Mapkca, I'. 3ummens, T. MNapcoHca, P.
Dapenpopda, J1. Kozepa). KoHpnnkT kak Tmn TpyaHbix cutyaumii. Obwme npuaHakm TpyLHON
cutyaumn. TpyaHble cutyaummn OesaTenbHOCTU, B3aUMOLENCTBUS, BHYTPU IMYHOCTHOrO nnaHa.
KOHQAMKTOYCTONYMBOCTb Kak BMA NCUXONOMMYECKON YCTONYMBOCTU. OCHOBHbIE Knaccudukaumm
KOHGNMKTOB. MNMPUYMHBI BOZHUKHOBEHNS KOH(PNNKTOB (OO BEKTUBHBIE,
OpraHn3aunoHHO-yNpaBneH4yeckmne, CounanbHO-NCUXONOrMYeckmne n NNYHOCTHbIE). CTpyKTypa
KOHGONMKTA: CTOPOHBI (CYOBEKTbI) KOHQNMKTA, MPeaMeT N 06 bEKT KOHGNNKTA, OKpyXatowas cpeaa.
OcobeHHOCTN BOCNPUATUS YENTOBEKOM cuTyauun. [JnHammnka npotekaHus KOHQMKTA.
KOHCTPYKTUBHbIE N OECTPYKTUBHBLIE GOYHKLIMM KOHAPNMKTA. OCHOBHbIE KOHODNKTOrEeHHbIE CApepbl
KONNEKTUBHOM OeATeNbHOCTU: PaccornacoBaHHOCTb B3aMMOOTHOLLEHWNA, OTCYTCTBUE LIENEeBOro u
LEHHOCTHOro eauHcTea. [JOMXHOCTHON U PONEBON KOHPAMKTBI ?N0 rOpU3oHTann? n ?no
BEpPTUKANN?.

npaktnyeckoe 3aHsitne (6 4aca(os)):
3yyeHne KOHANKTONOrMM Kak Hayku, UCMOMb3yeMbIX METONK.

Tema 2. Ocob6eHHOCTU NpoTeKaHUsl KOHP/IMKTOB B pa3NiNyHbIX cchepax YeNnoBevyeckoro
B3anmogenctems.llporHo3upoBaHue n npodpunakTmka KOHCONMKTOB B OpraHM3aLuu.

JNeKunoHHoe 3aHsitTne (6 4yaca(os)):

CoumranbHo-nonuTu4eckne, CoumnanbHO-9KOHOMUYECKNE, MEXITHUYECKUE, MEXTOCY 0aPCTBEHHbIE
KOHQPNNKTbl. KOHPAMKTBI B opraHn3aumm (KOHQNNKTbl MeX Ay PyKOBOAMUTENEM U NOAYNHEHHBIMU,
MEXTpynnoBble U MHHOBAUMOHHbIE KOHAINUNKTLI). MeXrpyrnnoBon KOHPIMKT Kak CTONIKHOBEHUE
NPOTMBOMOJIOXKHO HanpasBNeHHbIX rPYMMoBbIX Lienei, MHTepecos, LeHHocTeln. B3anmocsssb
KOHJPNINKTOB, BO3HUKAIOWMX B rpynne: BHYTPUIMYHOCTHOIO, MEXINYHOCTHOr0, MEXIPYMnoBOro u
rPyrnnoBoro KOHANNKTOB. [pUYMHbLI MEXTPYNMNOBbIX KOH(PIMKTOB B NPOJOECCMOHaNbHbIX
KONNeKTMBax: HECOBEPLIEHCTBO OPraHM3aunoHHOM CTPYKTYpPbl; CTPEMIEHNE K JOMUHMPOBAHNIO;
pacrnpeneneHne pecypcos; CTPYKTypHas nepectporika, B3aMMHas 3aBMCUMOCTb MO BbIMOJIHAEMbIM
3ajadam, HapyLweHns npasoBbIX HOPM pPasnnyns BO B3rnggax Ha TpyaoBYy AMCUUNIINHY; POPMbl 1
MeToAbl CTUMYyNMpoBaHust; u T.4. KoHuenumm ynpaesnsaemocT KoHpAnkToM. MNpobnema ynpaeneHus
KOHpNMKTOM B nccneposaHuax P.Oapennopdoa, K.JlesuHa, Ox.MopeHo, M. Donya. dopmbl
ynpaBneHns KOHQMKTaMun (NeperoBopbl, NOCPEeNHNYECTBO, apbuTtpax, cyn). KoHdnmkThl B
LesiTENbHOCTU MeHeaXxepa: NoctaHoBka Npobnembl. OCOBEHHOCTN MPOrHO3MPOBAHUS U
npodcpmnnakTka KOHNMKTOB. OO BEKTMBHbBIE N OPraHN3aLMOHHO-YNPaBIeHYecKe YCNOBUS
npenynpexmaeHns KOHPMKTos. Meponpuatns MeHegXMeHTa opraHnsasmm rno npogounakTuke
KOHOPNNKTOB.

npakTtnyeckoe 3aHsitne (6 4aca(os)):
Pa36op KOHQNMKTOB Ha NpUMepe peanbHbIX AeT0BbIX CUTyaLuiA.

Tema 3. Teopusa U NpakTUKa paspeLLueHUuss MeHe4)XXepoM KOH(PNIUKTOB B opraHn3auun. Metoabl
N3y4YeHUSA MeHeaXepoM KOHPIMKTOB B OpraHu3aLuu.

neKkumnoHHoe 3aHsiTne (6 yaca(os)):

KoHCTpykTUBHOE paspelleHne KOHPNNKTOB. POpMbl, UICXOLbl U KPUTEPUN 3aBEPLIEHNS KOHODNNKTOB.
Norwvka, cTpaterns n cnocobbl paspelweHns KOHNMKTOB. [paBuna noBefeHNs MeHeoXepa B
KOH(PNUKTHOM cutyaummn. PaspeweHne KOHMNKTOB C y4acTUeM TpeTbel CTOPOHbI. JTarbl
LEeSATENbHOCTU MeHeaXepa No YPerynmmpoBaHuio KOHAPNUKTA MeX 4y noa4YmHeHHbIMU. Cnocobbl
yperynmupoBaHns MeXrpynnoBbIX U FpynnoBbiX KOHPIMKTOB B OpraHn3auun: ?nerntmmMmsaums? n
PNHCTUTYLMAUMA? KOHIPNNKTA; MPU3HaHMe cTaTyca KaX o NIMYHOCTU B rpyrne C y4eToMm
JOMWHNPOBAHWS NNOEPOB; CNIOYEHWe rpynmbl, OTCTamBalowen cnpasensveble NUHTEPECHI; PaCcKon
rpynnbl, OTCTamBalowWwen He3akoHHble NHTepechl 1 Ap. Metogonornyeckue NpUHUKMbI N3yYeHns
KOHCPNUKTOB: MPUHLMN Pa3BUTUS, MPUHLMN BCEOOWER CBA3M, MPUHLMM CUCTEMHOMO NOAX04a,
NPUHLMN eOMHCTBA TEOPUW 1N NPAKTMKK, MPUHLMN 06 BEKTUBHOCTU. [TpUMEHeHNe METOA0B
NCUXONOrnM B KOHQNMKTONOrMn. HabnioaeHme, onpochbl, 3KCNEPUMEHT, TECTUPOBAHME,
COUMOMETPUS, PETPOCMNEKTUBHBIA aHaNN3, N3y4eHne OOKYMEHTOB Kak MeToAbl U3yYeHUs
KOHAPNUKTOB. CyWHOCTb M 0COBEHHOCTb MOLYNBbHON METOANKM ANArHOCTUKM MEXINYHOCTHBIX
KOHpnukToB. MogynbHbIn coumoTect A.A. AHuynosa.
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npakTundeckoe 3aHsitne (6 yaca(os)):

N3yyeHne BINSHNS KOHQONIMKTA Ha 3G0CPEKTUBHOCTb OpraHn3aummn B paspese rpynmbl U 0TAENbHOro
NHOMBUAA.

4.3 CTpyKTypa 1 copgepXaHue caMOCTOSITENIbHOM paboTbl AUCLMMINHBI (MOLYNISA)

dopmbl
Tpyno- |KoHTpons
€MKOCTb | caMOCTO-
(B yacax) |aTenbHoOMn
paboTbl

Hene- Bunbi

N Pasnen Ce- na caMoCTOATeNIbHOW
OducumnnuHbl mecTp| ceme paboTbl

cTpa CTYL,EHTOB

Tema 1. lNpeamer
1 3ag0a4u
KOHQONNKTONOTNWN.
TeopeTtnyeckune n
METOO0M0rM4eckneg lMoarotoBka OOKNAQ0B HA TEMY PasBUTUS
OCHOBbI KOHCPNUKTONOIMM Kak HayKu, pasnnyHbIx BbicTynngHune
1. [KoHQonukTONOrMN. | 6 | 1-6 [MCTOPMYECKMX MOOXOO0B K pas3peLleHunto 12 |c
CywHocTb, BUAbI, KOHCPNMKTOB. noknagamu
CTPYKTYypa,
NPUYUHBI 1
AnHamuka
coumanbHbIX
KOHOPNMKTOB

Tema 2.
OcobeHHoCTH
npoTekaHns
KOHQONINKTOB B
Pa3nnYHbIX PaboTa ¢ keiicamn, OnUCbIBaOWMMN [Mposep-
2. |cgoepax 6 |7-12 [KOH(PNNKTHbIE CUTYaLUK 12 |ka
4enoBe4yeckoro Kencos
B3anmMogaencTems.lporHqanposaHue
n npodunakTmka
KOHJONINKTOB B
opraHusauuu.

Tema 3. Teopusa n
npakTnka
paspelleHns
MeHeOXepom
KOHOPNMKTOB B

3. [opraHunsaunu. 6 [|13-18
MeToapbl n3yyeHus
MeHeOXepom
KOHOPNMKTOB B
opraHusauuu.

[MpoxoxaeHne 0enoBoro TPEHMHra Ha Pa3sbop
KOHTPOSIb COBCTBEHHOIO YPOBHS 1o  [P€3ynbTaToB
KOHQNIMKTHOCTU nenosowu
nrpsbl

NTtoro 36

5. O6pa3oBarenbHble TEXHONOrMU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHus

B pamkax nay4eHust HaHHOM ANCUMNNIMHBI WMPOKO NpUMeEHsieTcs MeTod case-study. Tak xe
NpeaycMOTPEHO NpoBeAeHNe LeN0BOV Urpbl 1 psaa TPEHUHIOB.
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6. OLeHOUHble cpeacTBa OJ1sl TEeKYLLLEero KOHTPOsst yCrneBaeMOCTH, MPOMEXYTOUYHOM
aTTecTauMm No UToram OCBOEHUsl AUCLUMNIUHBI U yueOHO-MeToauyeckoe obecrneyeHue
camocTosiTeNlbHOM paboTbl CTYAEHTOB

Tema 1. lNMpenmeT n 3apaum KoHpNUKTONOrun. TeopetTnyeckue U MeTOA0NMOrMYECKmne OCHOBbI
KOHdpnukTonornu. CyuLHoCTb, BUAbl, CTPYKTYpa, MPUYUHbI N AMHAMUKa COLManbHbIX
KOH(PNMKTOB

BbicTynneHune ¢ noknagamu , NpUMeEpPHbIE BOMPOCHI:

KoHQonuKT Kak coumanbHbii oeHomeH. MNMpodmnakTnka KOHPNNKTOB B NPOMPeccroHanbHOM rpynne.
OcHoBHble MoLEeny paspeleHns KOHMKToB. CTunn noBeneHns B KOHAQNUKTe. CeMelHble
KOHOPNUKTBI U cNOCcobbl nx paspeweHns. KOHANKTbI MeXay PyKOBOAMTENAMU Y NOOYNHEHHBIMM.
KoHQnuKT Kak Tun TpyaHbiX cuTyaunin. CoumnanbHble KOHANNKTBI 1 MNYTU UX paspeLeHns.

Tema 2. OcobeHHOCTU NpoTeKaHUsi KOHP/IMKTOB B pa3fiNyHbIX cdhepax YeNoBeyeckoro
B3anmonencteums.lporHo3upoBaHne un npodpunakTmka KOHCONMKTOB B OpraHM3auuu.

MpoBepka Kencos , NpUMepHbIe BOMNPOCHI:

BHYTPMAMYHOCTHBIN KOHOPANKT: CYWHOCTb, CUMMTOMBI, TUMbl, MPUYUHBI, NPOGOUIAKTMKA U
paspeleHne. KoHpANKTOreHbl 1 CUHTOHBI: UX POJib K 3HAYEHWUE B COLMANbHbIX KOHQONIMKTaX.
Mcuxonormyeckasi MOMOLLb B paspelleHnn cynpyXeckx KoHgnMkTos. MeavaTtopHas goopma
nocpeaHnYecTBa B MEXIMYHOCTHOM KOHAnMKTE. Mcnxonornyeckne oCobeHHOCTN KOHOPNNKTHON
nnyHocTn. OcobeHHOCTY paboTbl PyKOBOAMTENS C MEXIMYHOCTHBIMU KOHGINMKTamMu. KoOHAnKThI
NINYHOCTU C OpraHM3aumneri: CyWHOCTb, cneuuduka, TMNonorusa n cnocobsl paspelenuns. OTpaxeHue
KOHJPNNKTOB B UCKYCCTBE M CPeACcTBax MaccoBoW MHCpopMaLIAN.

Tema 3. Teopusa U NpakTUKa paspeLueHUuss MeHe4)XXepoM KOH(PNIUKTOB B opraHn3auun. Metoabl
N3y4YeHUS MeHeOXepoM KOHCIMKTOB B OpraHu3aLuu.

Pa36op pe3ynbTatoB AENOBOW Urpbl , MPUMEPHbIE BOMPOCHI:

TexHonornn aOdEKTUBHOrO 06WEHNS B KOHOPINKTHOW CMTyaumnn. TEXHONOrMM ynpasneHns
KoHdpnukTamm. Camoperynsums nNCUxXmM4eckoro COCTOSHMS Kak cnocob Bbixofa 13 KOHMMKTA.
MeperoBopbl Kak cnocod KOHCTPYKTUBHOMO paspeLleHnst KOHNNKToB. OCOBEHHOCTM KOHQNIMKTOB B
TPYLOBbIX KONNEKTUBAxX U cnocobbl nx paspelweHus. OcobeHHocT paboTbl MeHeOxepa ¢
COOCTBEHHBLIMW BHYTPUIMYHOCTHBIMU KOHApNUKTamMm. OcobeHHOCTM paboTbl C NoabMY,
HaXo4AWMMMNCS B 9KCTPEMaNIbHOWN cuTyaummn. KOMMyHVUKATMBHbBIE TPEHUHI U TPEHUHIU INYHOCTHOTO
pocTa Kak CpencTBO pas3BUTUS KOHGNMKTHON KOMMETEHTHOCTU.

Utorosasa chopma KOHTpoOnsA
3a4eT (B 5 cemecTpe)

[MprMepHble BOMPOCHI K 3a4eTy:

YeM BbI3BAHO NosSBNEHNE KOHMNNKTONOMMM Kak HOBOIO HanpaeneHns Ncuxonornyeckomn Haykmn?
YTo nexuT B OCHOBE coLManbHOro KoHgnunkTa cornacHo teopumn K. Mapkca u P. JapeHgopdha?
KakoBbl 0cOB6eHHOCTV CTAHOBNEHNS KOHApNMKTONorun B Poccun?

Kakumm npuHumMnamMm HeobxoaMMO PyKOBOACTBOBATLCS B KOHQNMKTONOMMYECKUX NCCNEL0BAHNSX?
Kakve metogpl ICNONb3YOTCS AN N3y4eHNS KOHAPNNKTOB?

Kakue rpynnbl npotusopeynii AeTEPMUHMPYIOT pa3BUTUE KOHOPINKTOB?

B 4eM cywWwHOCTb KOHPNMKTA MeX Oy COTPYOHUKaMU opraHn3aunm (MeXMYHOCTHbIA KOHOPANKT)?

B yemM 0COBEHHOCTM KOHQNMKTA MEXOY NMMYHOCTbLIO U FPYnnon?

PaCKpOVITe CyWHOCTb 3MOLUMOHANBbHOIO, BONIEBOIO, NO3HaBaTe/1IbHOro, MOTUBALUMOHHOIO N
NCUXOMOTOPHOIo KOMMOHEHTOB KOHC*)J'IVIKTOYCTOVI‘-II/IBOCTI/I NNYHOCTN.

B uem NPOSABNSAIOTCSA KOHCTPYKTUBHbIE N OECTPYKTUBHbIE COYHKLINN KOHCpJ'II/IKTa?

KakoBbl OCHOBHblE XapakTepuUCTUKM COLMANbHO-NOAUTUYECKNX U COLMANBbHO-9KOHOMUYECKNX
KOH(PNMKTOB?

MoyeMy MHHOBALMOHHbIE MPOLLECCHI B OPraHM3aumny MoryT cTatb MCTOYHMKOM KOHCPNNKTOB?
B yem nposiBnsieTcsa cneundomka ceMenHbIX KOHANNKTOB?

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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KakoBbl (oyHKUNN BHYTPUANYHOCTHOMO KOHpAnkTa?

Kak B3anMocBs3aHbl KOHAMKTHOCTb rPynnbl U YPOBEHb €€ Pa3BUTUA?
Kakon cMbicn BKnagbiBaeTcs B NOHATME "MPOrHO3npoBaHne KOHANKTOB"?
B yem otnnyme npodomnakTukm KOHANKTOB OT UX MPOrHO3UPOBaHNSA?

Moyemy nopoepxaHue B Xxo4e B3anMonencTens 6anaHca ponew - 04HO U3 yCNoBUiA NPOCOMNAKTMKM
KOHOQONNKTOB?

Kakne nenctens MeHenxepa npegnonaratoT aHTUKOH(IMKTHOE CTUMYNIMPOBaHne?

B yem 3akntoyatoTCA NCUXONOrMYECKNE MPUYMHBI HEKOMMETEHTHBIX KOHQOIMKTHBIX PELIEHWIA
MeHenxepa?

KakoBbl OCHOBHbIE KPUTEPUM KOHCTPYKTUBHOIO paspeweHns KoHAnkTa?

B 4eM cylWwHOCTb aHaNMTNYECKOro atana paspeLeHns KoHgnmkTa?

Kakylo ponb B paspeleHnmn KOHIMKTa BbIMOMHSET NpoLecc nocpeaHnyectesa?

ﬂoquy B Anagax appekTnBHee, 4Yem B Tpuagax NpoxonaT neperosopsbl, 3arparmsarolme nmyHble
NHTEpeECHI OMNMOHEHTOB?

Kakue 0CHOBHbIe 3TUYecKmne NPUHLMMbLI CrneayeTt cobnoaate MeHeaxXepy npu UCronb3oBaHm
neperoBopoB kak crocoba paspelleHns KOHMKTa?

Kakne metoapl ncuxonornn obecneymsatoT cO0p AaHHbIX O KOHANMKTE?

B 4eM cywHOCTb coumMoMeTprm Kak MeTofa N3y4eHns KOHPAMKTHBIX B3aMMOOTHOLWEHUI B ManoM
rpynne?

Kakorn ncmMxonornyeckunim CMbICN COOEPXUT UHAMBUOYANbHbIA NHOEKC KOHANUKTHOCTN?

B 4yeM oTnnMyme nepcoHNMULMPOBAHHOIO NHAEKCA KOHAPAMKTHOCTM OT MHAUBUAYANIbHOI0?

YT0 0obLero 1 B 4eM OTAMYME [ABYX OCHOBHbIX CTPATErnii M3y4eHns KOHINKTOB?

7.1. OcHOoBHas nuTteparypa:

1. KoHgonukTonorus: YuebHuk / V. Kosbipes. - M.: U POPYM: MIHDPA-M, 2010. - 304 c.: 60x90
1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 aka.
http://znanium.com/bookread.php?book=185227

2. KoHdpnukTonorus: Yueb. nocobue / E.A. 3emennuna. - 2-e nsga. - M.: VLl PUOP: HUL UHdopa-M,
2013. - 141 ¢.: 70x100 1/32. - (BINO: bakanaspwuar). (obnoxka, kapm. goopmat) ISBN
978-5-369-01082-2, 1000 3k3. http://znanium.com/bookread.php?book=177909

3. BeneHkos, M. 0. KoHdonmkTonorms [9nekTpoHHbI pecypc] : YuebHuk / M. 0. 3eneHkos. - M. :
M3patenbcko-Toprosas koprnopauus 'Jawkos n K-', 2013. - 324 c.
http://znanium.com/bookread2.php?book=415117

7.2. lononHutenbHasa nuteparypa:

1. CopokuHa, E. I'. KoHdonmkTonorus B coumnanbHol paboTte [OnekTpoHHbIA pecypc] : Y4ebHuk ans
6akanaspos / E. I'. CopokunHa, M. B. BoosuHa. - M.: Iapatenbcko-toprosas koprnopaums "[awkos v
K-",2013. - 284 c. - ISBN 978-5-394-02053-7. http://znanium.com/bookread.php?book=415182

2. KoHgpnukTonorus [OnekTpoHHbIl pecypc] : ydebHuk / O. 3. MywTtyk, A. t0. Hees, O. C. Kotoposa
n ap.; nog obw. pen. O. 3. MywrTyka. - 2-e uag., nepepab. n gon. - M.: M®IA, 2011. - 320 c. -
(YHunBepcutetckas cepus). - ISBN 978-5-902597-60-5.
http://znanium.com/bookread.php?book=451223

3. Ernpec, A. . MNcuxonoruns KoHpNUKTa [SnekTpoHHbIA pecypc] : y4eb. nocobue / A. . Ermaec. -
M.: MockoBCkuiA OMHAHCOBO-NPOMbILWNEHHbIR yHUBepcuTeT "CuHeprung”, 2013. - (YHuBepcutetckas
cepusg). - ISBN 978-5-4257-0110-7. http://znanium.com/bookread.php?book=451312

7.3. UHTepHeT-pecypcChbl:
Kerlic ona TpeHnHra, apxus Kencos - http://my-training.ru/?p=3504
Kenc: MexaTHnYeckmin KoHNUKT - http://www.twirpx.com/file/782864/
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Matepuan ona coctaBneHus kenca CTy4eHTOM -
http://www.akademiki.biz/forum/index.php?showtopic=686

[MpakTukym No KOHPAUKTONOIrNK -
http://www.xliby.ru/psihologija/praktikum_po_konfliktologii/index.php

TecTbl N0 KOHGAMKTONOrMK - http://www.samsdam.net/conflict/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbBI(MOAYNS)

OcBoeHne ancunnnmHbl "KoHdnukTonorus" npeanonaraeT NCNonb3oBaHMe Cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTtens n He meHee 15
paboymx MECT CTYAEHTOB, BK/HOYAIOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbLIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxabiii KOMAbIOTEP MMEET WNPOKOMONOCHBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHb! K KOPNOpaTuBHOM KoMMbloTepHON cetn KDY n
HaxoOsTCs B €4MHOM OOMEHeE.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbnNnoTeYHom cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpenoCcTaBneH
ctyneHTam. B 9B6C " bubnunoPoccuka " npeacTaBneHbl KONNEKUMN akTyanbHON Hay4HOR 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovatowme B cebst nybnmkaumm Benylmx pOCCUNRCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U34aHUS Ha aHTIMACKOM S3blKe BeOyLWMX aMepUKaHCKnX n
€BPONEenCcKMX N30atenbCTs, a Takxe peakme U ManoTMpaxHble N3naHnsa POCCUACKUX PErMOHaNbHbIX
By30B. 9bC "BubnnoPoccurka" obecneynBaeT WMPOKMiA 3aKOHHBIA AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTe/ibHOro NpoLecca N3naHnsaM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNSAM helepanbHbIX roCyapCTBEHHbIX 06pa3oBaTebHbIX CTaHALaPTOB
BbiclLero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BbC "ZNANIUM.COM" conepXuT nponsseneHns KpynHenwmx POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoBs, npenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANNULIMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pasoBaTeNbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHbie nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CIOBapu U CPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMaTUBHbIE OOKYMEHTbI, CNeunanbHbie nepnognyeckme n3aaHms n n3naHus,
BbiNyckaemble napnatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCeM TpeboBaHMaM henepanbHbIX rOCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

HoyT6yk, npoekTop
Mporpamma coctasneHa B cootBeTcTBuM ¢ TpeboBaHnsmm ®rOC BIO 1 y4ebHbIM nnaHoM no

HanpaeneHuo 45.03.01 "®unonorusa" n npodpunto noarotosku MNpuknagHas unonorns: Tatapckui
A3bIK U NUTEpatypa, XypHanuctmka .
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