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Mporpamma amcuunnmHel "KoHdonuktonorms"; 42.03.02 XypHanuctuka; npogpeccop, 4.H. (npodeccop) CuaenbHukosa T.T.

MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI
- 03HaKOMUTb CTYOEHTOB C OCHOBHbIMW 3Tanamm N OCTUXEHUSAMN KOHQNNKTONOrMn

- PacKpbITb TEOPETUYECKMIA U MPAKCUONOrMYECKUIA MOTEHLMAN Pa3NNYHbIX KOHLENUUiA B obnactu
KOHpnunkKTonornm

- Hay4nTb CTYLEHTOB NOMb30BATLCS KaTeropmasnbHbIM annapaTtoM KOHGNMKTONOrm
- cnocobCcTBOBATHL PA3BUTUIO KYNbTYPbl MbILWIEHNS,

- cnocobcTBOBaTh BhIpaboTKe HABBIKOB MHOTOMPaHHOM0, Pa3HOCTOPOHHEr0, KOMMIEKCHOro
PaCCMOTPEHMSI TEOPETMHECKIMX U NMPaKTUHECKMX NPOo6eM pas3nnyHbiX BUOOB KOHGIMKTOB

- Hay4MTb CTyLeHTOB 6a30BbIM NPMEMaM aHann3a KOHQMMKTHbIX CUTyaunid u cnocobam mx
NpeononeHns;

- COBEpPLLEHCTBOBATb YMEHUS U HABbIKW CTYAEHTOB B 06n1acTv NPOBEAEHNS ONCKYCCUIA, OTCTANBAHUS
COOCTBEHHOM NO3ULMW, KPUTUYHOTO 1 CAMOKPUTUYHOIO COMOCTAaBNEHNS Pa3NNYHbIX TOYEK 3PEHNS
Kak HEOTbeMNEMON COCTaBNAIOWEN KynbTypbl KOMMyHUKaLUWNA.

-dbopMMpoBaTb MOHUMAHNE, YTO KOHPNIMKT-ECTECTBEHHOE COCTOSIHME 00LWecTBa, UCTOYHUK ero
pasBUTMS.

2. MecTO oMcUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 51.B.0OB.2 OucuunnunHbl (Mogynm)" OCHOBHOW
obpasoBaTtenbHol Nnporpammbl 42.03.02 XypHanmctika n 0THOCUTCS K AUCLUMNIMHAM No Bbibopy.
OcBauBaeTcs Ha 4 kypce, 7 CeMecTp.

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen "b.1.4B2 Linkn rymaHnTapHbIX, CoLManbHbIX 1
9KOHOMMWYECKMX AUCLIMIIIMH 1 OTHOCUTCS K AucumnivHe no Boibopy ". OcBamBaeTcs Ha BTOPOM Kypce
(3 cemecTp).

Kypc onupaeTcs Ha 3HaHMS 1 HaBblkK, NPUOBPETEHHbIE CTYAEHTAMUN B NMPOLIECCE U3YYEeHUS
domnocoun, CouMonorum, KynbTyponorumn, 3KOHOMMKK, NOUTONONW, TEOPUM 1 NPAKTUKN CBS3EN C
006LWeCTBEHHOCTbIO, OCHOB TEOPUN KOMMYHUKALIMW, TEOPUN 1 NPAKTMKM MACCOBOI MHCpOpMaLIMN.
MN3y4yeHne koHpnmkTonornm (0cobeHHo NpakTU4eckux cnocoboB ynpaBneHmst KOHGNMKTHBIMM
CUTyaumsiMu, NPOBeLEHUSI NEPEroBOPOB U OCYLWECTBNEHNS NnocpenHnyecTsa) byaet cnocobcTBoBaTh
BCECTOPOHHEN NOAroTOBKE KBANMGUUMPOBAHHbIX KaApoB B 06nacTi cBsidei ¢ 06LWeCTBEHHOCTbIO B
opraHax rocynapcTBeHHOI BnacTtu, B nonutuydeckoi cgpepe n CMWU, copepe brsHeca.

B xone n3yyeHns kypca npennonaraeTcs nposeaeHne TeCTUpoBaHNS, PONEBbIX UMUTALNOHHBIX UMP
N aHann3 KencoB, NPakTNYecKmne ynpaxHeH s Ha 3akpenneHne HaBbikoB pa3paboTku 1 peanusaunm
nnaHa OencTeuii B KOHQNMKTHOM cutyaumun. Kypc "KoHdnuktonorns" oTHOCUTCS K Yncny 6a3oBbix
KypCOB B noarotoBke 6akanaepa, Ha Hero, B TOM UM UHOW CTEMEHU, MOTYT ONMPAaTbCS pa3finyHble
nocnegyrowmne no BpeMeH N3y4eHns ANCLUMANHBbI CounanbHO-TyMaHUTaPHOM HanpaBneHHoCTu, a
TakXe KypcCbl, OPUEHTUPOBAHHbIE HA N3YYEHNE B3aMOOENCTBMS COLMANbHbIX CyOBHEKTOB B
pasnunyHbIx hopmarax "Teopus n npakTvka BefeHns neperoBopos”, "TexHonornm adoekTnBHbIX

AL

KOMMYHUKaunn-, BnunsHne un NPOTUBOCTOSAHMNE BMUSHUIO"

3. KomneTteHuumn obyuarowerocsi, ppopMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (QOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:
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Mporpamma amcuunnmHel "KoHdonuktonorms"; 42.03.02 XypHanuctuka; npogpeccop, 4.H. (npodeccop) CuaenbHukosa T.T.

Pacwmndpposka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU

3HaHMEM CBOVX NpPaB U 0053aHHOCTEN Kak rpaxaaHnHa CBOeN
OK-17 CTpaHbl; yMEHNEM NCMONb30BaTh AENCTBYlOLEe
(0BLEKyNbTYPHbIE 3akoHogatenbcTBo Poccunckon denepaLmm, npaBoBbie
KOMMETEHLIN) NOKYMEHTbI B CBOEW OeATeNbHOCTU; AEMOHCTPUPOBATh

FrOTOBHOCTb N CTPEM/IEHME K COBEPLIEHCTBOBAHWNIO U Pa3BUTUIO

obuiecTBa Ha NpUHUMNAax ryMaHnama, ceoboabl U gemokpatum
OK-5

MEHMEeM NCMonNb3oBaTb HOPMAaTMBHbIE MPABOBbI KYMEHTbI B

(06wwexynbTypHbIe ngemeh oo HOPHa © NpaBoBbIe flokyme
KOMreTeHuunn)
OK-6 CTpEeMneHneM K caMopasBuUTUIO, NOBbILIEHNIO CBOEN
(OBuwekynbTypHbie KBg.ﬂVICpVIKaLI,VIVI n ManTe cTBa ,
KOMMeTeHuunn) P

B pesynbrate 0CBOEHUS OUCUUMIINHBLI CTYOEHT:
1. DONXEH 3HaTb:

- OCHOBHbI€ KOHLUEeNUnn pas3nyHblX 3TarnoB pa3BnUTnA MI/IpOBOI7I KOHC*)HVIKTOHOI'VIHGCKOVI MbICNA;

- OTNIYMTENbHbIE CBOWCTBA Pa3n4HbIX 3TANOB Pa3BUTUA MI/IpOBOI7I KOHCp}'IVIKTOJ'IOFVI‘-IGCKOVI MbICNN N
OTAENbHbIX KOHCp}'IVIKTOJ'IOFVI‘-IGCKVIX TGOpI/II7I, KaK O0Te4eCTBEeHHbIX, TaK N 3apy69>|<Hb|x

- CYTb Hanbonee 3Ha4YMMbIX KOHQONTMKTONOrN4EeCKuX npo6neM N OCHOBHblIE BapunaHTbl UX pelleHnd B
pPas3nnyHbIX KOHNKTONOrMYECKUX WKONax..

- KaTeFOpI/IaHbeII7I annapart n MeTogonornto aHanmaa counanbHbIX KOHCp}'II/IKTOB

2. DONIXEH yMeTb:

- BblOENATb Cneundmrky KOHPNUKTA Kak Pa3HOBUAHOCTU 0OIWEHMS pa3NIMYHbIX coumnanbHbIX
CYOBHEKTOB;

BUOETb CXOACTBA U Pa3nnyms BUOOB KOHQNMKTOB;

onpenensTb NPUYMHBI 1 CTPYKTYPY KOHGONMKTOB B PA3/IMYHbIX cdoepax XUsHu;

HaXOAMUTb CUNbHbIE U cnabble CTOPOHbI OTAENbHBIX KOHAMKTONOrMYECKNX TEOPUIA;
MPUMEHATb KOHCPNNKTONOrMYECKOE 3HaHVE B 06nacTy NpOgECCMOHANBHOW AeSATENbHOCTHY;

- NMPUMEHNATb PUNOCONCKOE 3HAHNE B aHANN3€e SNEMEHTOB YyXO0ro 1 COGCTBEHHOMO MMPOBO33PEHNS
1 NOBEAEHUS;

- n3naratb YCTHO N MNCbMEHHO BOCMNPUHATOE KOH(*)J'IVIKTOJ'IOFVI‘-IGCKOG 3HaHue;

3. OONXEH BnageTb:

- TEPMUHONIOrMYECKNM annapaTom KOHMIMKTONOrnu;

- HaBblKaMK BbICTYNNEHWUS Nepes ayauTopueit, ydactusi B ouckyccum, gebarax;

- BNafeHne NHCTPYMEHTaMn aHannaa v NporHo3MpoBaHnst B 06nacT KOHPINKTONOTK:

- TEXHONOMUSIMU YNPaBeHUs KOHPIMKTOM, BKIHOYasl NpoBeAeHe NeperoBopoB 1 oKasaHme
MOCPeLHNYECKMX YCNYT;

4. nONXeH OEeMOHCTPUPOBaTb CMNOCOHOHOCTb M FTOTOBHOCTb:
NPUMEHSATb MNONyYEeHHble 3HAHMS Ha NPaKTUKe

KETPOHHBH
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Mporpamma amcuunnmHel "KoHdonuktonorms"; 42.03.02 XypHanuctuka; npogpeccop, 4.H. (npodeccop) CuaenbHukosa T.T.

4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpya0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMma NPOMEXYTOYHOr0 KOHTPONS AUCUUNANHBI 3a4€eT B 7 CEMECTpeE.

CyMMapHo no AMcumMnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTbl N0 AUCLMNIMHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
Pasgen ayauTopHOM paborThbl,
Hepens MX TPYA0EMKOCTb Tekywiyme copmbl
N 'DMKIIL:)I:J,I-;;LI;HH/ CemecTpcemectpa (B yacax) KOHTpOns
Nek ImI1pal(wwecmeJ1a60paTop|-||:|e
u 3aHATUA pa601b|
Tema 1. Nctopus
1.|cTaHOBNEHNS 7 1 0 0 pecpepar
KOHQONMKTONOr NN
Tema 2.
o MeTtogonormnyeckue v 1 0 0 pedepar
OCHOBbI
KOHpMKTONOrnmn
3 Tema 3. KoH(pnuKT Kak v 1 5 0 YCTHbI ONpocC
‘lcoumanbHoOe ABNeHus.
Tema 4. TecTMpoBaHune
4.|BHYTPUANYHOCTHbIE 7 1 2 0 YCTHbI ONpPOC
KOHQONUKTbI.
Tema 5.
WNHoycTpranbHble scCe
5.[KOHQNUKTBI U 7 0 0 0
couunanbHoe
napTHEpPCTBO.
Tema 6. NYCbMEHHas
.|OpraHmsaumnoHHbie 7 0 0 0 paboTta
KOHQNNKTbI
Tema 7. CemeiHble v 0 0 0 AnNcKyccus
"|KOHPNUKTDI
Tema 8.
.|"HHOBaLMOHHbIE 7 0 0 0 pecpepar
KOHQPNUKTbI
. yet
_ Tema . Itorosas v 0 0 0 3a4e
doopma KOHTpoOnsA
NToro 4 4 0
4.2 CopepxaHue OUCLUMNIMUHbI
Tema 1. UcTopusa ctaHOBNneHUss KOHCPNUKTONOrnNmn
o SAEKTPOHHBH
PerncTtpaunoHHbiin Homep 94181217 08 VHUBEPCHTET

CTpaHV“J.a 513 13. SRR, /5 OFMALMOHHO AHATVTHHECHAS CHCTEMA Kty



Mporpamma amcuunnmHel "KoHdonuktonorms"; 42.03.02 XypHanuctuka; npogpeccop, 4.H. (npodeccop) CuaenbHukosa T.T.

nekumnoHHoe 3aHsitne (1 yaca(os)):

MpenMeT, 06BbEKT, 3afa4m U CTPYKTypa KOHQAMKTONoOrun. MexancumnanHapHbii Xxapakrep
KOHpnukTonormun. Teopetnyeckas 1 npuknagHas KOHAMKTonorns. KoHnMKTonorus B cucteme
obwwecTBeHHbIX HayK. OCHOBHblE HanpaBneHMs N3y4eHns KOHAMKTa B (oMnocodomm, NoanMTonorum,
npasosegeHunn, counonoruu (fepaknut, Apuctotens, 3.Pottepaamckuin, d.bakoH, X.X.Pycco,
9.KaHT, T.lNobbe, I'.B.d.erenb, Y. OapsuH, [.CneHcep, J1.T'ymnnosuy, M.Bebep, 3.opkreiim,
B.MapeTo, ".Mocka, MN.CopokuH, T.MapcoHc, H.Cmenzep n ap.). OcobeHHOCTM NCUXONOrMYECKOro
aHanusa KoHMKTa: NCMxoaHanMTUYeCcKuin noaxon, aTonorM4ecknini Noaxon, Teopun NMYHOCTH,
Teopus TpaHcakTHoro aHanmaa (3. ®peng, K.I'.KOHr, K. JlopeHu, K.XopHu, K.JleBuH, 3.Ppomm,
9.9pUKCOH, O.bepH 1 op.). icTopns BO3SHUKHOBEHMS 1 OCHOBHbIE HanpaBneHns B passuTtun
coumanbHoln koHgnuktonorum (. 3ummens, P. Dapernnopd). OcobeHHOCTM CTaHOBNEHWS 1
pa3BuTns 3apybexHon koHcpnuktonorun (K.Paint, N1.d.PuyapacoH, W.lantyur, K.BoynaumHr,
N.Kozep, O.BeptoH, IN.KenmaH, A.Kepnb, M. Loy, T.Wennunr, K.Mutyenn, NN.Kpucbepr, Y.3aptmaH,
A.TypeH, M.X.Poc, A.PanonopT, un ap.). Mapkcuctckuin nogxon K Teopum KoHdnukTta. PassuTtune
Teopuun neperoBopHOro npouecca n megnauum (P.duwep, Y.HKOpu, b.MarttoH, J1.CackanHg, K.Myp,
Ox.Ctanbepr n ap.). PopMmpoBaHMe 1 pasBUTUE POCCUNCKON WKONbI KOHRNKTONOM U
(ropuanyeckas KOHNNKTONOrnS, MCUXONOrUsa 1 COLMONONMA KOHGPMKTA, N3y4eHne
couManbHO-TPYLAOBbIX, 9THAYECKMX U MEXAYHAPOAHbIX KOHAPNNKTOB). OCHOBHblE METObI
nccnenoBaHnsa KOHPNNKTOB. CucTeMHbIn noaxon. CTpyKTYpHO-OYHKLUNOHANbHbIA MOAXOL.

Tema 2. MeToponoruyeckue oCHOBbl KOHCPNNKTONOMUU
JNeKunoHHoe 3aHsitne (1 yaca(os)):

KoHdonmkTonorms B cucteme Hayk. O6beKTHO-NpeaMeTHOE none KOHPANKTONOorMm. 9SBonoums
KOH(PNMKTOB. TMNonornst KOHNMKTOB. MpuHUMN nccnenoBaHns KOHANNKTOB: 0OLWeHay4YHbIe
(NpWHUMN pa3suTKS, BCceobluei cBsA3n, CObNoaeHNs 3aKOHOB ANaneKkTUKu, eanHCTBa Teopun,
9KCMepurMeEHTa U NPakTUKN, 06 BEKTUBHOCTM, CUCTEMHOIO N KOHKPETHO-UCTOPUYECKOrO NOAX0A0B);
MeToLonornyeckue (MPUHUUN MeXONCUUNINHAPHOCTN, NPeaMETHOCTN, 3BONIOLMOHN3MA,
NINYHOCTHOr 0 NoAxoa, Nomcka CKpbITOro coaepXaHus KoHAMKToB). COOTHOLWEHME 3MMMPUYECKOro
N TEOPETMYECKOrO B UCCNEefOBaHMM KOHNMKTOB. CUCTEMHAS KOHLENUUS KOHCONUKTOB. JTanbl 1
METOoLbl N3y4eHnst KOHNMKTOB. [lcuxonornyeckne Mmetoabl B KOHgNuUkTonornn. Maremarnyeckoe
mMozennpoBaHne KoHdnKTa.

Tema 3. KOHpNUKT Kak coumanbHOe SBEHUS.
JNeKLuMoHHoe 3aHsiTue (1 Haca(os)):

OnpepneneHne noHaTMS "KoHNUKT". Mpupoaa koHgnukTa. O6bEKT U NpeaMeT KOHQNMKTA.
CrpykTypa KoHpnukTa. Knaccudurkaums (Tunonornsaums) KOHPNMKToB. VICTOYHNKN, MPUYNHBI
BO3HUKHOBEHUS 1 Lenu KOHNNKTOB. CoumnanbHble NPOTUBOPEUUNS N CoumanbHble KOHQNNKTbI.
DyHKUUKN KOHmKTA. [1BONCTBEHHbIN XapakTep PyHKUMiA KoHpnukTa. OueHka No3UTUBHbIX U
HeraTuBHbIX MOCNEACTBUA KOHANNKTA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OnpepneneHne noHaTMs "KoHNUKT". Mpupoaa koHgpnukTa. O6bEKT U NpeaMeT KOHQNIMKTA.
CtpykTypa KoHpnukTa. Knaccudumkaums (Tunonornsaums) KOHPnkTos. VICTOYHNKN, NPUHUHBI
BO3HUKHOBEHUS 1 Lenu KOHPNUKTOB. CoumnanbHble MPOTUBOPEUUNS N CoumanbHble KOHQNNKTbI.
DyHKUUKN KOHMKTA. [1BONCTBEHHbIN XapakTep PyHKUMiA KoHpnukTa. OueHka No3UTUBHbBIX U
HeraTuBHbIX MOCNEACTBUA KOHQNNKTA.

Tema 4. BHYyTPMNMYHOCTHbIE KOH(PIUKTBI.
NeKuunoHHoe 3aHsitne (1 yaca(os)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Mporpamma amcuunnmHel "KoHdonuktonorms"; 42.03.02 XypHanuctuka; npogpeccop, 4.H. (npodeccop) CuaenbHukosa T.T.

[MoHATWME BHYTPUAMYHOCTHOIO KOHMKTA. OCHOBHbIE BUAbI BHYTPUANYHOCTHOrO KOHARAMKTA.
MPUYNHBI U NCTOYHMKIN BHYTPUINYHOCTHBIX KOHGIMKTOB U (POpMbl UX NposiBNeHns. 3apybexHble
nccnenoBaHUs BHYTPUANYHOCTHBIX KOHOPIMKTOB (MCUXoaHanutmyeckoe HanpasneHue: 3.Ppeia,
K.HOHr, K. XopHn); 6uxesmopmnam (O.CkuHHep, H.Munnep); rymaHmcTnieckas ncmMxonorms
(K.Popxepc, A.Macnoy); korHutusHas ncmxonoruns (J1.ddecTnHrep); Teopus TpaHCaKTHOro aHannsa
(9.BepH). MNMocnencTens BHYTPUANYHOCTHOrO KOHAQRNNKTA. BAnsgHue BHyTPUANYHOCTHOMO KOH(PNMKTA
Ha B3aVMOOTHOLWEHUS MHAMBMAA C OKpyXarowmmm ntoabmu. Cnocobbl paspeleHms
BHYTPUINYHOCTHbIX KOHJPNNKTOB. Posib KOHQoNMKTa B 0OPMUPOBAHNN 1 PA3BUTUN NTUYHOCTW.
Baaumogencteue nmopei. lNoHsaTME MEXNNYHOCTHOro KOHApNMKTa. MNpryYnHbI BO3HUKHOBEHWS
MEXNYHOCTHBIX KOHQPNIMKTOB. Brabl MEXTMYHOCTHBIX KOHJONVKTOB. YNpaBneHne Mexnnm4yHOCTHbIMU
KOHQONMKTamu.

npaktnyeckoe 3aHsitne (2 4aca(os)):

[MoHATME BHYTPUAMYHOCTHOIO KOHMMKTA. OCHOBHbIE BUAbI BHYTPUANYHOCTHOrO KOHARAMKTA.
MPUYMHBI N UCTOYHMKIN BHYTPUINYHOCTHBIX KOHGOIMKTOB U (POpMbl UX NposiBNeHns. 3apybexHble
nccnenoBaHUS BHYTPUANYHOCTHBIX KOH(PMKTOB (MCUXoaHanutmyeckoe HanpasneHue: 3.Ppeia,
K.HOHr, K. XopHn); 6uxesmopmnam (O.CkuHHep, H.Munnep); rymaHmcTnieckas ncmMxonorms
(K.Pooxepc, A.Macnoy); korHutusHas ncmxonoruns (J1.ddecTnHrep); Teopus TpaHCaKTHOro aHannsa
(9.BepH). MNMocnencTens BHYTPUANYHOCTHOrO KOHAQRNNKTA. BAnsgHmne BHyTPUANYHOCTHOMO KOH(PAMKTA
Ha B3aVMOOTHOLWEHUS MHAMBMAA C OKpyXarowmmy ntoabMu. Cnocobbl paspeleHms
BHYTPUINYHOCTHbIX KOHJPNNKTOB. Posib KOHQONMKTa B 0OPMUPOBAHNN 1 PA3BUTUN NTUYHOCTW.
Baaumogencteue nmogei. lNoHsTME MEXNNYHOCTHOrO KOHApNMKTA. MNprYnHbBI BO3HUKHOBEHWS
MEXNYHOCTHBIX KOHPNMKTOB. Brabl MEXTMYHOCTHBIX KOHJONVKTOB. YNpaBneHne MexXnn4yHOCTHbIMU
KOHMpNMKTamMu.

Tema 5. UHpycTpranbHblie KOHMNNKTbI U coLManbHOE NapTHEPCTBO.
Tema 6. OpraHusaumnoHHbIe KOHC(PNUKTDI

Tema 7. CemeriHble KOHOPNUKTDI

Tema 8. UHHOBaLIMOHHbIE KOHMPNNKTbI

4.3 CTpyKTypa u conepxaHme caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabi
N Paspnen Cemect Hepensa | camocTosiTensHon [TPyAo0eMKOCTb g%%"g:'o:‘::;'::g;
AvcuvnnuHbl pcemecha paboTbl (B yacax) 260TbI
CTYyAEHTOB P
Tema 1. VicTtopus
noarotoBska K
1.|cTaHOBNEHNS 7 ggjg gr a 8 pedoepar
KOHpNuKTOnormum P party
Tema 2.
MeTtononormnyeckme noarotoBska K
2. 7
OCHOBBbI pedeparty 8 pecpepar
KOHpNnKTONOrnm
3 Tema 3. KoHonuKT Kak v noarotoBka K 4 CTHBIN ONBOC
‘lcounanbHoe sABNeHns. YCTHOMY OMnpocy y P
noarotoBka K
Tema 4. TeCTMPOBAHIIO 4 TecTupoBaHue
4.|BHYTPUNNYHOCTHbIE 7 HOLrOTOBKA K
KOHMPNUKTbI. 4 THbIV On
® yCTHOMY onpocy ye onpoc
Tema 5.
NHoycTpranbHble
5.|KOHNUKTBI U 7 ggg'eromBKa € 8 acce
couunanbHoe
napTHepCTBO.
Tema 6. NnoAroToBKa K
6./OpraHn3aLmoHHble 7 NUCbMEHHOM 8 nggl(:)thaeHHaﬂ
KOHOPNINKTbI pabote P
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Buabl
N Pasnen Cemecr Henens | camoctositenbsHon [TpymoeMKOCTb g‘:ﬂ%’:::;?:;gzga
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
Tema 7. CemelHble
7. KOHCDAINKTH 7 8 anckyccus
Tema 8.
nogroTtoeka K
8.|'HHOBaLMOHHbIE 7 (e)gag gr a 8 pedbepar
KOHQONUKTbI P pary
Ntoro 60

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hopMbl 06yUYeHUs

Ha nekuyusax:

- NHpOpMaLIMOHHAs nekuums,

- npobnemMHas nekums.

Ha cemunHapax:

- BbICTYM/IEHUSI CTYEHTOB C AOKNanamun no 3agaHHoOMy mMatepuany;
- NOAroToBKa U 3awuTa pedepaTos;

- npobnemMHas AUCKyCCUs;

- BbIMONHEHNE TBOPYECKUX 3a0aHNI, 3aKNoYaLlWmXCa B NepeBoae TeopeTnieckon nHpopmauunm B
cXeMaTn4yeckyro n O6pa3HO-CX6MaTVI‘-IeCKY|'O hopmy;

- KONNEKTMBHOE BbINONHEHWE 3a4aHUIM B noarpynnax ¢ nocnenyowmm npeacrasneHmem
pe3ynbTaTtoB U OAUCKYCCUEN.

Bnabl KOHTPONS: TeKywWMiA (TECTUPOBAHME, KOHTPOMbHbIE PaboThbl, YCTHbLIA ONPOC), NTOrOBbIN (B
dopme 3a4eTa).

6. OLeHOUHble cpeacTBa OJ15l TEKYLLLEero KOHTPOssi yCrneBaeMOCTH, MPOMEXYTOUYHOM
aTTecTauMm No UToram OCBOEHUsl AUCLUMNIUHBI U yueOHO-MeToauyeckoe obecrneyeHue
camocTosiTeNlbHOM PaboTbl CTYAEHTOB

Tema 1. UcTopusi ctTaHoBNEeHUSA KOHOPINKTONOMUN
pegoepart , NpUMEepHbIE TEMBbI:

TeMmbl pedpepatos 1. OTHOWEHNE K KOHANNKTY B PasnuyHbIX KynbTypax Mupa. 2. AHTUYHbIE
domnocodobl 0 NpUpPoae KOHPNMKTOB. 3. Pazsntme KOHONMKTONOrM4eckux 3HaHmi B Hosoe Bpems. 4.
Hoserwee Bpems ? Kak npegMeTHoe rnone KoHgnuktTonorun. 5. Npennocbinkn CTaHOBNEHNS
POCCUICKON KOHpnukTonormu. 6. lNcnxoaHanutuyecknii NOAxXo4 B UCCNnefoBaHNM KOHnukTa. 7.
ITONOrnM4eckoe nccnegoBaHne coumnanbHoOro KoHgnmkTa. 8. Teopns ?no3nTUBHO-GOYHKLMOHAIbHOIO
KoHpnukTa?. 9. MapkcmncTckmim nogxon K Teopum KoHNMKToB. 10. ?KoHdnnkTHas mooenb
obwectea? P.dapeHpopda. 11. Teopum nonutnyeckmx rpynn A.BeHTtnu.

Tema 2. MeToponormyeckme oCHOBbl KOH(PIMKTONOrMN
pedoepart , NpUMEpPHbIE TEMbI:

Tembl pedbepaToB 1. KOHAnKTONOrMS B CUCTEME coumanbHbIX Hayk. 2. [MpuHumn
KOHKPETHO-UCTOPMYECKOro Noaxoaa B N3y4eHnm KOHPNNKTOB. 3. CucteMHas KoHUenums
KOHQPNUKTOB. 4. [cmxonoruyeckne metoabl B KOHnmkTonoruu. 5. Matematnyeckoe MogenmposaHme
KOHQoNnuKTa.

Tema 3. KOHpNUKT Kak coumanbHOe SBEHUS.
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

KoHdonmkT kak coumanbHoe ssnerHve 1. KoHdnmkT: noHsaTre n noaxoapl. 2. CTpykTypa KoHgnmkTa. 3.
MpuynHbI KOHGNMKTOB B 0bwecTBe. 4. [IBOMCTBEHHbIN XapakTep OyHKLUMIA KOHPNUKTA.

Tema 4. BHYyTPMNMYHOCTHbIE KOH(PIUKTBI.
TeCcTMpoBaHue , MPUMEpPHbIE BONPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 94181217 5AE
Il YHH

Crpanuua 8 us 13. — o

o



Mporpamma amcuunnmHel "KoHdonuktonorms"; 42.03.02 XypHanuctuka; npogpeccop, 4.H. (npodeccop) CuaenbHukosa T.T.

TecT no NponaeHHbIM TeMaMm
YCTHbI ONPOC , NPUMEpPHbIE BOMPOCH!:

BHYTPMAMYHOCTHBIN KOHOPNNKT: 0COBEHHOCTU, MPUYUHDBI, cnocobbl NpeoaoneHus. 1.Cneundunyeckune
4epTbl Y BUIbI BHYTPUIMYHOCTHOrO KOHQRNIMKTA. 2.Y CNoBUSi BOZHUKHOBEHNS U OOPMbl MPOSIBNEHUS!
BHYTPWANYHOCTHOMO KOHdpmKTa. 3.Cnocobbl paspelleHnst BHyTPUINYHOCTHOIO KOHdpukTa. 4. Ponb
BHYTPWINYHOCTHOIO KOH(PNKTA B OOPMUPOBAHNM U PA3BUTUN IMYHOCTH.

Tema 5. UHpycTpranbHblie KOHMNNKTbI U coLManbHOE NapTHEPCTBO.
acce , NPUMEpPHbIE TEMbI:

Tema acce: CoumanbHoe NapTHEPCTBO: BO3MOXHOCTM U Bapbepbl.

Tema 6. OpraHusaumnoHHbIe KOH(PNUKTbI

nMcbMeHHas paboTa , NpPYMepHble BONPOCHI:

MNMucbmeHHoe 3apaHmne: PaspaboTtatb pekoMeHaaumm nog4YuHEHHOMY MO pa3peLleHnio KOHQNMKTA C
pykoBOOUTENEM (KENCbl pasfatoTcs npenonasarenem).

Tema 7. CemerHble KOHOPNUKTDI
AVCKYyCCMS , MPUMEPHble BOMPOCHI:

1. CeMelHbI KOHPNUKT: NoHATHUE 1 TUNonorns 2. OCHOBHbIE NPUYUHbBI CYNPYXECKNX KOHGNNKTOB. 3.
KoHdpnukT "oTuoB" 1 "neteir". 4. MNpobnembl MonoAoi ceMbm 5. TexHonorum npeaynpexaeHns
CeMelNHbIX KOHPNINKTOB.

Tema 8. NHHOBaLUMOHHbIE KOHCPNUKTHI
pedepart , NpUMEpPHbIE TEMbI:

TeMbl pecpepatoB 1. MIHHOBaUMM 1 TBOPYECTBO. 2. VIHHOBaUMW B OpraHnsauusx: npobnemsl 1
npotusopeymns. 3. Owmnbkn BHEAPEHNS MHHOBALWIA.

Tema . UToroeasi oopma KOHTpOns

[MprmMepHbIe BONPOCHI K 3a4eTy:

Bonpochl k 3a4ety

1. icTopns cTaHOBNEHMS KOHGONUKTONOMMN Kak Hayku .

2. OCHOBHble HanpasneHUs N3y4eHUs KOHPNNKTA B COLLMONOTUN.
3.0cobeHHOCTM uccnenoBaHWin KOHAPANKTA B MCUXONOrUN.

4 KoHuenuusa coumanbHbix nameHeHuin J1. Kosepa

5.KoHdpnukTHaa moaenb obwectea P. JapeHnopda

6.KoHKT Kak coumanbHoe sBneHne

7.KoHopnukTonorus: o6bekT, npeaMeT, NPUHLMNbI, METOAbI UCCNEOO0BaHNS.
8. CTpykTypa KOHoNMKTA.

9. OcHoBaHus kKnaccmguKaumm KOHQNKTOB.

10. O6BbEKTUNBHbIE N CYOBEKTUBHBIE MPUYUHBI COLMANBbHBIX KOHANMKTOB.
11. Cragmm KoHnmKTa.

12. PyHKUNN KOHJONUKTA.

13. HYenoseyeckunin goakTop B KOH(PMKTE.

14. TuNonorns KOHPIMKTHBIX TMYHOCTEN.

15. OCOBEHHOCTN KOMMYHMKALMM B KOHQRNIMKTHBIX CUTYaLUSX.

16. "Bapbepbl" KOMMYHVKALUMA 1 BOSMOXHOCTU UX MPE0O0NEHMNS.
17. dnHamrka passutus KOHMONMKTA.

18. OCHOBHble (POPMbI 3aBEPLIEHNS KOH(PIMKTA.

19. Ycnosusa n dpakTopbl KOHCTPYKTUBHOIO paspelleHmns KoHnmkTa.
20. STanbl 1 MeTOAbl NPOrHO3UPOBAHNSA KOHRNNKTA.

21. Cnocobbl NpenynpexXaeHns 1 NnpesoTBpalleHns KOHAnKTa.
22.NHpopmMaumoHHOe NpoTUBOOOPCTBO B KOHANNKTAX.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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23. Hacunue B KOHNMKTAX.

24. HeHacunbCTBEHHbIE METOAbI Pa3pelleHns KOHmKTa.
25. Kputepun paspelieHns KoHgpnmkTa.

26. MlHcTuTyumoHannsaumns KOHINKTOB.

27. JlerntuMmnaaumnsa KOHINKTOB.

28. CTpyKkTypupoBaHne KOHANKTYIOWMNX rpynmn.

29. Kputepun agogpekTMBHOCTIN ynpasneHns KOHINKTOM.

30. MpobneMmbl paspeleHnst BHYTPUANYHOCTHOrO KOHAPNMKTA.
31. YnpasneHne MeXNNYHOCTHbIMU KOHPANKTaMU.

32. PaspelueHne rpynnosbiX KOHANKTOB.

33. Mpobnembl ynpaBneHns KOHAMKTaMy B OpraHn3aumu.

34. CoumnanbHas HanpPs>XXeHHOCTb U CouManbHbIA KOHNUKT.
35. OCOBEHHOCTUN 9KONOrMYECKUX KOHADNKTOB.

36. Cneumguka NMHHOBALUMOHHbBIX KOHQONIMKTOB. .

37. lHpycTpunanbHble KOHGANKTbI 1 coumnanbHOe NapTHEPCTBO.
38. 3abacToBka: NPUYKNHbBI, HOPMbI, pE3yNbTaThl.

39. NprYMHbI BO3HUKHOBEHNS MEXITHUYECKUX KOH(PNUKTOB.

40. MNpobnembl NpenoTBPALLEHNS N YPEryINPOBAHNS MEXSTHUYECKMX KOHGOIMKTOB Ha
MOCTCOBETCKOM NPOCTPAHCTBE

41. CeMeliHble KOHAWKTbI: MOHATME, NPUYUHbI, TUMONOTUS.

42. Cynpyxeckue KOHGNMKTbI: MPUYMHBI U CNOCODObI yperynnpoBaHums

43. MeToabl ynpasneHusi BHyTPUNONUTUYECKUM KOHAPNINKTaMMU.

44. KOHNMKTBI rpaxaaHCcKoro obuecTsa.

45. Cneundouka MexayHapoLHbIX KOHQOINKTOB.

46. Ctunu BefeHns NeperoBopos.

47. CyTb B3aVMOBbIrOAHOr0 Noaxoaa kK neperosopam.

48. PR neatenbHOCTb B Npouecce yperynmpoBaHms KOHIMKTOB.

49. dopMbl yHacTUS TPETbEN CTOPOHbI B YPErYNNPOBAHUM 1 pa3peLleHN KOHGONNKTOB.
50. 91nyeckne npobnembl Meanaunm.

7.1. OcHOBHas nuTteparypa:

KunbmawkuHa, T. H. KoHdnnkTonorus. CoumanbHble KOHNMKTBI[ONEKTPOHHbIN pecypc] : y4ebHmk
ons ctyneHtos By3oB / T. H. KunbmauwkuHa. - 2-e usg., nepepab. n gon. - M. : KOHUTN-OAHA :
3akoH 1 npaso, 2012. - 287 c. - ISBN 978-5-238-01542-2. Pexum pocTtyna:
http://znanium.com/bookread2.php?book=391602

KoHdonmkTonorus: Yuyebruk / A.4. KnbaHos, V.E. BopoxeiiknH n op.; Moa pen. A.A. KnbaHosa; Moc.
YHuBep. Ynpaen. - 2-e nag., nepepadb. n gon. - M.: HAL NHdopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: bakanasp.). (n) ISBN 978-5-16-005724-8 Pexum goctyna:
http://znanium.com/bookread2.php?book=405091

7.2. lononHutenbHasa nuteparypa:

CopokuHa, E. I'. KoHdbnnkTonorms B coumanbHol pabote[OnekTpoHHbIn pecypc] : YHebHuK ans
6akanaspos / E. I'. CopokuHa, M. B. BoosuHa. - M.: apatenbcko-Toproas kopnopaums '[awkos n
K-', 2013. - 284 c. - ISBN 978-5-394-02053-7. Pexwum goctyna:
http://znanium.com/bookread2.php?book=415182
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OcHoBbl KoHpAnkTonorum: Yuebnuk / I'.1. Kosbipes. - 2-e uag., nepepab. n pon. - M.: NI ®OPYM:
HUL MHDPA-M, 2014. - 240 c.: 60x90 1/16. - (MpodeccroHansHoe obpasosaHue). (nepennert)
ISBN 978-5-8199-0430-5 Pexum goctyna: http://znanium.com/bookread2.php?book=419052

7.3. UHTepHeT-pecypcChl:

AHanuTtuka KkoHgnukTa - http://aconflict.ru/

KoHdonmkTonorus - http://conflictologiy.narod.ru/

KoHdonmkTonorms yuebHoe nocobue - http://www.i-u.ru/biblio/archive/unknown_konflictions/
lMonutnyeckas Hayka: anekTpoHHas xpectomaTus - http://read.virmk.ru/

Mcuxonorus ot A oo 4 - http:/psyznaiyka.net/konfliktologiya.html

CAUT MHTEMPANTbHOIO YENOBEKOBE OEHNS -
http://www.aquarun.ru/psih/konflikt/konflikt10p5.html

CAUT MHTEMPANTbHOIO YENOBEKOBEIEHUS -
http://www.aquarun.ru/psih/konflikt/konflikt10p5.html

OHUMKNoneans NpPakTU4eCcKom NCMxonormm -
http://www.psychologos.ru/%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNS)

OcBoeHne agucumnanHbl "KoHdonmkTonornsa" npeanonaraet UCNonb30BaHNe Cnegywero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBaHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON YnpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yan3auum noboin Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVIHON ayanuTOpPUM COCTOUT U3: MyNbTUMEONAHOrO NPOeKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONW TpMbyHbI NpenoaaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMNHYIO CUCTEMY, U CIYXUT
NONHOLEHHbIM paboymm MecToM npenoaasatens. lNpenoaasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSET NPOBOANTL NEKUMW, NPaKTUYeckme
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U Opyrve BUAbl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAOOHON 1 OOCTYMHOW ANS HAX POPME C NPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BaHMEM B npoLecce 0by4yeHuns Bcex
KopropaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOoKOMoIOCHbIM
LOCTYrNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ANCLMMINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWnX POCCUNCKNX YYEHbIX, PYKOBOAUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener BeayLmx By30B CTpaHbl, BbICOKOKBANUGIULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 61bnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 06pasoBaTeNbHbIX CTaHAAPTOB M BKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEann, CAOBapU U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYyET
BceM TpeboBaHMsaM penepanbHbIX roCyAapCTBEHHbIX 0O0pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

- NPOEKTOP 1 HOYTOYK;
- NPVHTEP 1 KONMPOBa/bHbIA annapart 4fs Co34aHus pa3faToyHbiX MaTepuanos;
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- BaTMaH v gonomacTepbl 47151 BbINOMHEHNS TBOPHYECKMX 3a4aHWUiA B ManbIX rpynnax

Mporpamma cocTtasneHa B cootBeTcTBumM ¢ TpeboBaHnsmmn ®rOC BINO 1 y4ebHbIM nnaHoM no
HanpasneHuio 42.03.02 "XypHanuctuka" n npodownio NoAroToBkn TenesmoeHue .

KETPOHHBH
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CupenbHukosa T.T.
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Waonatynnuna Knapa CanvxosHa
m 201 __r.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumoHHbin Homep 94181217
Crtpanunua 13 n3 13.

BAE
il YHH

ARl | AL O



