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Mporpamma ancumnnuHbl "KoHdnuktonoruns"; 38.03.05 "BusHec-uHdopmatnka".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

3AE
CrpaHnua 2 ns 11. Bl YHH
rlorlyfos

AR 5 AN LM O



Mporpamma ancumnnuHbl "KoHdnuktonoruns"; 38.03.05 "BusHec-uHdopmatnka".

Mporpammy oucuunnuHel paspabotan(a)(n) accmucTeHT, 6.c. MNaenosa B.A. (Kadenpa koHdnukTonorum, OTaeneHne
coumnanbHO-NoNMTNYECKMX Hayk), vichka_belova@mail.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTtaeMoi KOMNETEeHLUN

OK-3 CnocobHOCTb MCNOMb30BaTh OCHOBbI 3KOHOMUYECKNX 3HAHWI B pas3nyHbIX copepax
nesTenbHOCTM

OK-4 CnocobHOCTb MCNONb30BaTh OCHOBbLI MPABOBLIX 3HAHWIA B Pa3NM4YHbIX cdoepax
nesaTenbHoOCTU

OK-6 CrnocobHoCTbIo paboTaTb B KONNEKTBE, TONEPAHTHO BOCMPUHMMAS COLMaNbHbIE,
9THUYECKMEe, KOHZECCUOHANBHbBIE N KYNbTYPHbIE Pa3nnyms

OK-7 CnocobHOCTb K camMoopraHm3auum 1 camoobpasoBaHuio

Obyqarowmincs, OCBOVBWNIA SUCLANAUHY (MOOY/b):

JonxeH 3HaTb:

- 0 COBPEMEHHOM COCTOSIHUM 1 OCHOBHbIX HarnpaB/ieHUsIX OTEHYECTBEHHOM 1 3apybeXXHON KOHGNNKTONOIU;
- 06 OCHOBHbIX NMCUXONOrMYECKMX 1 COLMONOrMYECKNX TEOPUSX BOSHUKHOBEHMS KOHDNUKTA;

- 06 OCHOBHbIX 3aKOHOMEPHOCTSX 1 0COBEHHOCTAX NPOSBNEHNS KOHPNMKTOB B PA3NMyHbIX capepax obLecTBEHHO
XN3HW;

- CYWHOCTb, 3aKOHOMEPHOCTWN 1 (PYHKLIWN Pa3BUTUSA KOHJPNIUKTA,

- Icuxosnorn4yeckmne oCobeHHOCTN KOHIPMMKTHBIX IMYHOCTEN U OCHOBHbIE CTPaTErnv NoBeAeHNs INYHOCTEN B
KOHpNnKTE,

JonxeH ymeTtb:

- NPYMEHATL pa3nnyHble TEXHONOrMN paspeLleHns KOHNNKTA,

- NPOBOAMTL NEPEroBOPHI,

- aHanM3npoBartb, AMarHOCTUPOBATb M yNPaBnsTh KOHANMKTHBIMU CUTYyaLNSaMU

JlonxeH Bnanetb:
- OCHOBHbIMU MOHATUSIMU 1 KaTEropusiMn KOHAONUKTONOTNI;

- CUCTEMO 3HAHWUIA KOHPANKTONOMMN HA OCHOBE LLEHHOCTHOMO OTHOWEHWS K OesATeNbHOCTU B CUCTEME
'YyenoBeK-4enoBeK';

- OCHOBHbIMU NMCKMXonoro-nenarorn4eCKkuMmn yMeHnamm B ynpaeneHnm CNnoXHbiMKN CUTyaunsamn:
aAHaJIMTUKO-ONArHOCTUHECKUMU, NMPOrHOCTUYECKNMU, NPOEKTUPOBOYHBIMU, KOHCTPYKTUBHO-OPraHN3aUNOHHbBIMU,
KOHTPONbHO-OLEHOYHbIMU, KOMMYHUKATUBHBLIMU, PedpNeKCUBHbIMA.

- BXHEWWMMUN NPOGECCUOHANbHO-TIMYHOCTHBIMU Ka4eCTBaMU: 3MNaTUe, ToNepaHTHOCTbIO, pedonekcuei,
NpPOAYKTUBHOrO B3aMOAENCTBUS MEXAY 4YlleHaMmn KONNeKTMBa, YyBCTBOM OTBETCTBEHHOCTM 3a NMPUHSTLIE PeleHus,
KPeaTUBHOCTbIO.

JonxeH OEeMOHCTpMpoBaTb CrNoCOBHOCTb M FOTOBHOCTb:

K aHann3y OCHOBHbIX 3TaMNOB Pa3BUTUS KOHANMKTOB 1 BblpaboTke cnocoboB 1 METOLOB yperynMpoBaHms
KOH(PNIMKTOB;

NPUMEHATb NOoNy4YeHHble HaBblKN Ha NpakTuke.

2. Mecto gucuunnuHbl (Moayns) B ctpyktype OMOIM BO

HaHnas oucuunnuHa (Moaynb) BkodeHa B pasgen "61.8B.1B.2 OucunnnuHbl (Mogynun)" 0CHOBHOM NPOGPECCMOHANbHOW
obpasoBatenbHoii nporpammel 38.03.05 "BrsHec-nHgopmaTrka (He NpenycMoTPeHo)" 1 OTHOCUTCS K AMCLMNANHAM NO
BbIGOPY.

OcBaunBaeTcs Ha 2 Kypce B 4 ceMecTpe.
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Mporpamma ancumnnuHbl "KoHdnuktonoruns"; 38.03.05 "BusHec-uHdopmatnka".

3. O6bem gucumunanHbI (MOAyns) B 3a4eTHbIX eAuMHMLaX C YKa3aHMeM KONMYecTBa YacoB, BblaeNIeHHbIX Ha
KOHTaKTHYI0 paboTy oby4yaroLmxcs ¢ npenopasarenem (Mo BMAAM yuyeOHbIX 3aHATUI) U HA CaMOCTOSATE/IbHYIO
paboTy obyuatlomxcs

O6was TpynoeMKOoCTb ANCLMNMHBI COCTaBNSIeT 2 3a4eTHbIX(ble) eanHuL(bl) Ha 72 yaca(os).

KoHTakTHasi paboTa - 36 yaca(oB), B TOM 4yucne nekuun - 18 yaca(oB), npakTnyeckme 3aHsATUS - 18 yaca(os),
nabopaTtopHble paboTbl - 0 Yaca(oB), KOHTPOMb CAMOCTOSATENbHOW paboThl - 0 Yaca(os).

CamocTositenbHasi paboTa - 36 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
dopma MPOMEXYTOYHOr0 KOHTPONS ANCUMMANHDI: 3a4eT B 4 ceMecTpe.

4. CopepxaHue AuCUUNNUHbI (MOAYNSA), CTPYKTYpUpPOBaHHOE MO TeMaMm (pa3genam) ¢ yKkasaHMeM OTBeAEeHHOro Ha
HUX KONUYeCTBa aKkageMU4ecknx 4acoB U BUAOB y4ebHbIX 3aHATUI

4.1 CTpyKTypa U TeMaTU4eCKUi nnaH KOHTaKTHON U CaMOCTOATENbHOM paboTbl NO AUCUUNIUHE (MOAYIIO)

Buabl u yachbl
KOHTaKTHOW paborThbl,

Paspenbl aucuunivnHbl / nX TPyA0EMKOCTb CamocrositenbHas
N Moayns Cemectp (B yacax) pa6ota
MpakTnyeckuelaboparopHble
flexumm 3aHATUSA pabotbl

Tema 1. 1 OcHoBbl 06LWel Teopun
1.|[koHpnukTa 1.1. BeeneHve B 4 2 2 0 4
npobnemMaTuky KOHEANKTONOrN.

Tema 2. 1 OcHoBbI 06Lelt Teopun
2.|[koHpnmkTa 1.2. AHann3 KOHMNNKTA. 4 2 2 0 4
DYHKLUUN KOHPNNKTA.

Tema 3. 1 OcHoBbl 06LWel TeEOpUN
3.[koHbnnkTa 1.3. NoseneHwe nogen B 4 2 2 0 4
KOHOPNNKTE.

Tema 4. 1 OcHoBbl 06Lelt Teopun
4.|[KoHpnukTa 1.4. BHYTPUANYHOCTHbIE 4 2 2 0 4
KOHOPNUKTbI.

Tema 5. 10cHoBbI 06Leli TEOPUU
5.|koHdpnmkTa 1.5. MeXnnM4HOCTHbIE 1 4 2 2 0 4
rpynnoBble KOHPANKTHI.

Tema 6. 2.KoHMNMKTbI B pasnnyHbIX
6 cpepax 4enose4eckoro

‘[B3ammopenctemsa 2.1 KOHONNKTbI B
opraHn3aumnsx.

Tema 7. 2.KOHpAWKTBI B pa3nnyHbIX
v cdoepax 4yenoBeyeckoro
‘|B3anmopencTeus 2.2 Cynpyxeckue 1
CeMenHble KOHQNUKTI.

Tema 8. 2.KoHMAMKTbI B pasnnyHbIX
8 cgoepax 4enoBeveckoro

‘(B3ammopencTens 2.3. TexHonorns
BbIX04a 13 KOHPNNKTA.

Tema 9. 2.KoH(pAWKTBI B pas3nnyHbIx

9 cdoepax 4HenoBe4eckoro
‘|B3animopencTteus 2.4. Metoabl

yrnpaeneHns KOHPANKTaMu.

toro 18 18 0 36

4.2 CopepxaHue AuCUUMINHbI (MOBYyNSA)
Tema 1. 1 OcHoBbI 06LLel Teopum KoHcpnukTa 1.1. BBeaeHne B npo6neMaTuky KOHGNMKTONOrMA.
KOHnnKT: noHATHe, CTPYKTYpa KOHMAukTa. Tnonorua KoHnnka.

CrpaHnua 4 n3 11.




Mporpamma ancumnnuHbl "KoHdnuktonoruns"; 38.03.05 "BusHec-uHdopmatnka".

KoHdpnuktonorus - Hayka 06 uay4yeHmn KOHGIMKTOB 1 cnocobax nx yperynmposaHus. O6bekT, NpeaMeT, Lenv u 3agadu
Kypca. Victopuyeckne ycnosums BO3HUKHOBEHNS KOHAPNUKTONOMMN. DBOMOLMS KOHPANKTONOrMYECKMX B3rNS40B B
ncTopum omnocogcko-coLmnonormieckor Moicnmn: apesHue spemera: KoHdyuuin (551 ? 479 oo H.a.), Mepaknnt (ok. 520
? 460 o H.3.), MnatoH (ok. 427 ? 347 0o H.3.), OemokpuT (oK. 460 ? 370 0o H.3.), ApucTtoTtens (384 ? 322 0o H.9.);
cpenHue Beka: Aspenuii AsryctuH (354 ? 430), @oma AksuHckuia (1225 ? 1274); anoxa BoapoxneHns: KonepHuk (1473
? 1574), [0.bpyHo (1548 ? 1600), HoBoe BpeMs 1 anoxy MNpoceelleHus: d.bekoH (1561 ? 1626), T. Fo66c (1588 ? 1679).
Couwonorus koHgonukTos (I'. CneHcep, M. Bebep, K. Mapke, I'. 3ummens, P. Dapenpopd, Kosep). Mcunxonorus
koHdpnukTa (M. Wepudp, K. Tomac, O. Panonopt n ap.)

Tema 2. 1 OcHoBbI 06LLen Teopumn KOHNMKTa 1.2. AHanu3 KoHdukTa. DYHKLUUN KOH(IMKTA.
AHatomust KoHdnvKTa. JrnHammuka n rpaHuua KoHnKTa.

CTpyKTYpHble 3NeMeHTbl: KOHINMKTaHTbI, 30Ha pasHornacus, NnpeacTaBneHuns o cuTyaunm, MOTMBbI U AEACTBUS
KOHMPNIKTAHTOB.

rlpl/l‘-II/IHbI M CTUMY/bl BO3HUKHOBEHUS KOH(PNNKTOB. Wnnio3nn. dunHamuka KOHJpNuKTa.

LeCcTpykTuBHbIE PYHKLN KOHCRAMKTOB MO OTHOWEHUIO K OMMNOHEHTaM. [1eCTpyKTMBHbIE (OYHKUUN KOHGNNKTOB MO
OTHOWeEHMIO K rpynne. KOHCTPYKTMBHbIE OYHKLMN KOHOOMKTOB MO OTHOLWEHMIO K ONMOHEHTaM. KOHCTPYKTUBHbIE
PYHKUMM KOHCPNIMKTOB MO OTHOWEHUIO K rpynne. Cy6beKTMBHOCTL BblAEeNeHnsl (oyHKUNIA KOHOPANKTOB. Teopus
ocHoBaTens oyHKUMoHanbHoro nogxoaa - J1.Kosepa.

Tema 3. 1 OcHoBbI 06L,en Teopumn KoHdnukTa 1.3. MoBepeHne noaen B KOHNMKTE.

Mcuxonornyeckne 0COBEHHOCTY NUYHOCTH, BNUSIOWME HA BO3HUKHOBEHUE KOHGNUKTOB. CTpaTernu, CTUnmM NoBeAeHNs B
KOHpnuKTe. PerynupoBaHne OTHOLWEHMWI ¢ KOHADNIMKTHBIMU IMYHOCTSIMU.

PaccMoTpeHue KOHKPETHBIX KOHADNIMKTOB, KOHGDUKTHBIX CUTyauuii. BelgeneHne Mopdhonornieckmx eanHmL,
(KOHCPNMKTaHThI, NPeAMeT KOH(PVKTA, 30HA Pa3HOrNacuii, NpencTaBNeHUsl KOH(PNKTAHTOB, UX OEeACTBUS).
OnpeneneHre LUHAMVKU PA3BUTUS KOHGNUKTA!

Mogoenn noBegeHnst NMYHOCTL B KOHOONIMKTHOM B3aNMOLENCTBUN U NX XapakTepuctuka. Mcuxonornyeckne ocobeHHOCTU
NUYHOCTU, BANAIOLWME HA BOSHUKHOBEHNE KOHAD/TIUKTOB.

Tema 4. 1 OcHOBbI 06LLel TeopuKn KoHcpnuKTa 1.4. BHYTPUNMYHOCTHBbIE KOH(PIUKTBI.
Cnocobbl paspeleHnst BHYTPUINYHOCTHBIX KOHJOSIMKTOB.

McuxoaHanntnyeckuin nogxon 3.Pperiga. NocthperamcTckne KOHUENLMN BO3HUKHOBEHNS BHYTPUINYHOCTHBIX
KOHQDNNKTOB.

MoHSTME BHYTPUNMYHOCTHOIO KOHOPIMKTA M ero 0cobeHHOCT. OCHOBHbIE NCUXONOrMYECKe KOHLEMNLM BOSHUKHOBEHNS
BHYTPUIMYHOCTHBIX KOHGPNUKTOB. MNoaxon 3. dpeipa B 060CHOBaHWN BHYTPUANYHOCTHOrO KOHPNMKTA. MHOrOCnonHOCTb
nuyHocTu. Co3HaTenbHoe-6eccoaHaTenbHoe. 3alnTHbIe MeXaHW3Mbl: OTprLUaHne, 3abbiBaHWe, BbITECHEHVE dpaHTa3uu,
MpoeKumMn, 3amMelLeHre, paLoHanmaaums.

Tema 5. 10cHOBbI 06LLLel Teopun KOHonUKTa 1.5. MeXNMYHOCTHbIE U rpynnoBble KOHPNMUKTDI.

Oc06eHHOCTU MEXTTMYHOCTHBIX KOHPNMKTOB. Knaccudukaums MEXIUYHOCTHBIX KOHOPAMKTOB. YNpaBneHve
MEXMYHOCTHBIMU U FPYMMOBbIMUA KOHADIMKTaMM.

MoHSTME MEXNNYHOCTHOrO KOHPNMKTA. OCOBEHHOCTN MEXIIMYHOCTHBIX KOHGNUKTOB. MOTMBALMOHHBIA noaxon M.
Hoiiva n . MakknuHToHa. KOFHUTUBHBI, AEATENBHOCTHDIA, OPraHN3aLMOHHbIA U Apyrie NOAXO4bl B TEOpUM
BO3HVKHOBEHWS MEX/TMYHOCTHBIX KOH(PNMKTOB. Jlokann3auusi MEXIMYHOCTHbIX KOHJNUKTOB. B3anMocBs3b
MEXNYHOCTHBIX C BHYTPUAMYHOCTHBIMU U FPYNMOBbIMUA KOHZNUKTaMM.

Tema 6. 2.KoH(pNMKTbI B pa3nuuHbIX cchepax yenoseueckoro saaumonencteus 2.1 KoHdonukTbl B opraHu3aLumsXx.

OCHOBHbIE TUMbI KOHOPNUKTOB B OpraHmn3auunsx. npquI/IHaKTI/IKa, ynpasneHue n paspelleHne KOHNUKTOB B
opraHmn3auunsx.

MoHSITME OpraHn3aunmn Kak OCHOBHOM Si4Eeikn B CTPYKType CoBPeMeHHOro obuecTa. OCHOBHbIE TWMbl KOHADNIMKTOB B
opraHu3auusx: MMYHOCTb-NMMYHOCTb (MEX/IMYHOCTHLIE), Fpynna-rpynna (Mexrpynnosbie), rpynna-nmyHocTb. DYHKLMN
KOHCRNIMKTOB B OpraHu3auum.

DakTopbl, BAMSIOWME HA BO3HUKHOBEHWE KOHPNMKTOB B rPYNMax: YCNEHHOCTb HECPOPMANbHOM rpynrbl, COCTaB,
Hannyve HOpM NOBELEHMS Yy JAHHOW rPynMbl, CYLWEeCTBOBAHWE HECDOPMANbHOMO Nnaepa, pacnpeaeneHue ponei.

Tema 7. 2.KoHNMKTBI B pa3nnyHbiX cchepax yenoseyeckoro B3aumonenctsus 2.2 Cynpyxeckue m cemenHole
KOHMPNMUKThI.

Mprpona cynpyXecknx KOHAPNMKTOB. CeMeliHble KOHQNMMKTbI: MPUYMHBI BO3HWKHOBEHWS, AMHaM1Ka passuTus,
knaccudprkaums. OcHoBHble cnocobbl yperynnpoBaHnsi CEMeRHbIX KOHADIMKTOB.

CeMbsi Kak siveitka oblecTsa 1 eé coumanbHble doyHKUMW. DakTopbl KOHIMKTHOCTU B CEMEMHbBIX OTHOLIEHMSIX.
KpuaucHble neproabl B pa3enuTimn cembi. CemeliHble KOHGMUKTBI: MPUYMHBLI BO3HUKHOBEHWS, ANHAMMKA Pas3BUTHS,
Knaccudprkaums, goyHKUMK 1 nocneactsus. MNcruxoTpaBmmpytolwme NocneacTBUsi CynpyXecknx KOHGNNKTOB. KOHGAUKTbI
B OTHOWEHUAX MEXAY POAUTENSAMU U OeTbMU. [TpUYMHbI AeTCKO-POAUTENbCKMX KOHAPNMKTOB. MNpeaynpexaeHne
CYNpPY>XEeCKMX KOHIPIMKTOB U UX paspeLueHue
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Tewma 8. 2.KoH(pNMKTbI B pa3nuuyHbIX cchepax yenoseyeckoro s3ammonencteust 2.3. TexHonorus ebixona U3
KOHdpNuKTA.

YnpasneHue ctpeccamu ons npenynpexneHns KOHpnmKToB. JuarHoctuka KoOHgnmKTa.
TexHonorunm Bbixoga 13 KoHnmkTa. MoHATe 1 Npupoaa cTpecca, ero CyWHOCTb. MpUYnHbI 1 UCTOYHKKU CTpecca.

Brabl CTpeCcCcoB: XPOHNYECKWIA, OCTPbIA, (OU3MONOrNHYECKMIA N NCUXONOrNYecknin. PakTopbl, Bbi3biBaOWME CTPECC:
OpraHn3aunoHHble, BHEOPraHN3auUMoHHbIE, MMYHOCTHbBIE.

da3sbl pa3enTus cTpecca: Mobunusaums, aesanantaums, aesopraHusaums. BnvsiHne temnepameHTa Ha cocTosiHue
cTpecca. MNpodpeccuoHansHbiin cTpecc MNpodprnakTika CTPeccoB B NPOU3BOACTBEHHbIX CUTyaumusix. [premsl Bbixoaa us
CTpeccoBbix cuTyauuii. CTPeccoyCcTom4YMBOCTb Kak cnocob npenynpexaeHns KOHGIMKTOB.

MHaovsuayanbHas cTpaTterms n TakTnka CTpeccoyCToNYnBOro noseaeHms.

Tema 9. 2.KoHNMKTBI B pa3nnyHbiX cchepax Yyenoseyeckoro Bzaumonencreus 2.4. Metronbl ynpasneHus
KOHpNUKTaMm.

MeperoBopbl. TpeboBaHMS K yHacTHUKAM NeperoBopoB. MaHunynsaums 1 conpoTUBNEHUE: MPUYKHBI 1 CNOCODbI
npeogonexHns. Meouauus B KOHGONNKTE.

Teopusa n MeTogonorua ynpaeneHns KoHpnuktamm. Metoabl ynpaBneHms BHYTPUANYHOCTHBIMU KOHANUKTamMu. Metofbl
yrnpasneHns MEXINYHOCTHbIMU KOHPNUKTaMK. YnpasneHne KOH(AMKTaMn B opraHn3aumm.

MeperosopHble cTnAN. XecTkuid cTunb. Markuii ctnnb. Toprosbiii cTunb. COTPYLHNYECKNIA CTUMD.

TpeboBaHus K y4acTHUKaM neperosopos L. belikepa. Mooenu noseaeHus NnapTHEPOB B NMepPEroBOpPHOM npoLecce
(?vnsberatowwmin?, ?yctynatowmin?, 2o0Tpudaowmin?, ?HacTynarowmin?). ?Perynaumsi NCUXonorniyeckoin atmocdepb!.
BanaHc Bo3HarpaxaeHus 1 HakasaHusl onnoHeHTa. HanaxueaHune KoHTakTa. dakTopbl, CNocobCTByOWME 1
NpenaTCTBytOWME HanaxXnBaHmio KOHTakToB. OBpaTHas CBsi3b, KOMMIMMEHT, KPUTUKA.

5. MNepeueHb yue6HO-MeTOOMYECKOr0 0b6ecneyeHns 41 CaMOCTOSITeNIbHOWU paboTbl 06y4alLLLUXCS MO
AucUUIIMHe (MOAayYIHo)

CamocTtosiTenbHas paboTta obyyatowmnxcst BbIMONHSAETCS Mo 3a4aHWIo U NpU METOAMYECKOM PYKOBOLACTBE Npernoasartens,
HO 6e3 ero HenocpencTBEHHOro y4acTus. CamocTtoaTenbHasa pabota noapas3nensieTcs Ha CaMoCTOATENbHYO PaboTy Ha
ayanTOPHbIX 3aHATUAX U HA BHEAYAUTOPHYO caMocToaTeNbHyto paboTy. CamocTtosiTenbHas paboTta obyvatowmxcst
BKJIOYAET KakK MONHOCTbIO CaMOCTOATE/IbHOE OCBOEHME OTLAENbHbIX TEM (Pasfenos) ANCUUMAMHBI, Tak 1 NPopaboTKy TeM
(pazpenos), ocBavBaeMbIX BO BpEMS ayaUTOPHOI paboTbl. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatowmecs YnutaT 1
KOHCMEKTMPYIOT y4ebHYI0, Hay4HYO U CNPaBOYHYO NUTepaTypy, BoINONHSOT 3a4aHNs, HanpaBieHHble Ha 3aKpenneHne
3HaHW 1 0TPabOTKY YMEHUIA N HABbLIKOB, FOTOBSTCS K TEKYLLEMY U MPOMEXYTOYHOMY KOHTPONIO MO AMCLMIINHE.

OpraHunsauus caMocTosTenbHol paboTbl 0By4arolWmXCcs PernaMmeHTUpyeTcs HOPMaTUBHBIMW LOKYMEHTaMu,
y4ebHO-MeTOANYECKON NMTEepaTypoii U 9NeKTPOHHBIMY 06pa3oBaTeNbHBIMU PECYPCaMU, BKNOYAS:

Mopsanok opraHM3aLmm 1 OCyLecTBAEHNS 0Dpa3oBaTenbHON AeaTENbHOCTH NO 06pasoBaTebHbIM NPOrpaMMam BbiCLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmMam creunanuteTa, nporpammam MarucTpatypbl (YTBepXaeH
npvkasom MuHucTepcTBa obpasoBaHust U Hayku Poccuiickoin ®enepauun ot 5 anpenst 2017 ropa Ne301)

MucbMo MuHucTepcTea obpasosaHus Poccuiickoin Pepepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTBM3aLUMM CaMoCToATENBbHOM paboTbl CTYAEHTOB BbICIMX y4eOHbIX 3aBEaEeHUIA"

YcTaB theaepanbHOro rocyapcTBEHHOr0 aBTOHOMHOIrO 06pa3oBaTensHOro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHbI yHuBepcuTet”

MpaBuna BHyTPeHHEro pacnopsaka enepansHOro rocynapCTBEHHOO aBTOHOMHOMO 06pa30BaTeNbHOMO yYpeXaeHNs
BbICLWEro npodgeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuid) coenepanbHblii yHUBEpPCUTET"

JlokanbHble HOpPMaTunBHbIE aKTbl KazaHckoro (an/IBOﬂ)KCKOFO) benepanbHOro yHmeepcureta

6. POHA, OLLEHOUYHbIX CPEeACTB NO AUCUUINIMHE (MOAYNIO)

®DOoHAO OLEHOYHbIX cpencTs no gucunninHe (Mo,u,ymo) BK/IOYAET OLUEeHO4YHble MaTepualibl, HanpaB/ieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUW, B TOM YMCE 3HAHWIA, yMeHVII7I 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKIO4YaeT OoueHOYHbIe
cpencTea TeKylero KoOHTponAa 1 oueHo4YHble cpenctea ﬂpOMe)KyTOLIHOIZ arrectauumn.

B ¢hoHLe OUEeHOYHbBIX CPEACTB COAEPXUTCS Cneayiolas uHpopMaums:

- COOTBETCTBME KOMMETEHUUI NNaHMpPyeMbIM pedynbTatam 0by4eHus Mo SUCUUNMHe (MoLynio);

- KPUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (DOPMUPOBAHWSI OLEHKYM MO AMCUMNNHE (MOAYNIO);

- onucaHve nopsiaka NPUMEHEHUS U NpoLeaypbl OLEHMBAHNS LS KAXA0ro OLEHOYHOro CPpencTBa;
- KpUTEPWM OLIEHMBAHNS 01K KaXA0ro OLEeHOYHOro CPecTBa;

- cogepXaHue OLEHOYHbIX CPeacTB, BKoYas TpeboBaHus, NpeabsBisemMblie K 0eicTBUSIM 0Oydatowmxcs,
IEeMOHCTPVPYeMbIM pe3dynbTaTtaMm, 3aaHns PasnnyHbIX TUMOB.

DOoHAO OLEHOYHbIX cpencTs no gucunninHe HaxoounTcs B rlpI/IJ'IO)KeHI/II/I 1k nporpamme gucunninHbl (MO,EI,y}'IPO).
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7. NepeyeHb nuTepatypbl, HEO6XOAUMON AN OCBOEHUS AUCLUN/INHBI (MOAYNS)

OcBoeHue gucuMnanHbl (Moaynsi) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4ebHOM nuTepaTypbl.
Nutepatypa MoxeT ObiTb AOCTYMHa 0by4aloWwmnMcs B 0AHOM U3 ABYX BapuaHToB (MO0 B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUAE - YEPES ANEKTPOHHBLIE OUONMOTEYHBIE CUCTEMBI HA OCHOBaHMM 3ak/o4eHHbIX KDY norosopos ¢
npasoobnanarensmu;

- B neyaTHoM Buge - B HayuHon 6ubnunoteke um. H.W. Nlobayesckoro. Obyyatowmecs nonyyaroT yuebHyio nutepatypy Ha
aboHeMeHTe Mo ynTaTenbckum 6uneTam B COOTBETCTBUM C Npasunamu nonb3osaHus HayyHol 6ubnmoTekoii.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI AMCTAHLMOHHO 13 NtoBOI TOYKM NpY BBELEHMM 0OYYaOLWMMCS CBOErO NIOrMHA 1 Napons
OT JIMYHOTrO KabuHeTa B CUCTEME "ONEKTPOHHBIA yHUBEepcUTeT". Mpn MCNONb30BaHMK NEYaTHBIX M30AaHUA BBNNOTEYHDbI
oOHA, OOMKeH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no droC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarowerocs n3 yucna nuu, 0LHOBPEMEHHO OCBaUBAIOWMNX AAHHYIO ONCLMMNHY.

MepeyeHb OCHOBHOM 1 BONONHUTENBHOM Y4ebHOM nuTepaTypbl, HEOBXOAUMO AN OCBOEHWNS AMCUMNAMHBI (MOOYNS),
HaxoguTcs B MpunoxeHun 2 k paboyeit nporpamMme aucumnnvHbl. OH NOANEXMNT OBHOBAEHMIO NMPU N3MEHEHNM YCNOBUIA
noroeopoB KDY ¢ npaBoobnagatensiMm anekTpoHHbIX U34aHWA U NMPU N3MEHEHUW KOMNIEKTOBaHNS ooHA0B Hay4Hoi
6unbnuotekn Kdy.

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONS
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

Bubnuoteka - KoHdpnvkTonorus - http://www.politnauka.org/

Bubnunoteka PINY: KoHdpnmkTonorus. YyebHoe nocobue - http://www.i-u.ru/
BuwHesckas A.B. KondpnnkTonorus: Kype nekuui - http://www.humanities.edu.ru/
Poibakosa M.M. Xpectomatuns no koHdpnuktonorum - http://hghltd.yandex.net/
TecTbl No koHdkTONOrMM - hitp://www.psylist.net/testzna/konflikt.htm/

9. MeToguyeckme ykasaHus pisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUNIUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKkoMeHpaLmm

nekunn B npouecce nekunn ctygeHT nonxeH yCBOUTb U 3aKOHCMNEKTUpPOBaTb Ha3BaHNE TEMbl,
y‘-le6HbIX BOMNPOCOB 1 OCHOBHblIE 6noku TeopeTmnyeckoro marepunana, 1o ectb,
chenaHHble npenonasarenemM TeopeTnyeckne nocbisikn (FVII'IOTeBbI), nx aprymeHtauuto
1 BbiBOObLI. B cny4yae, ecnu Kakoe-nmbo nonoXxeHne He COBCEM MOHSTHO CTyOoeHTy unm
npencraBngdeTcsa HegocTtaTto4HO Y6e,D.VITeJ'IbeIM, uenecooépasHo 3a0asaTtb
npenogaBsaTtento yTo4HsoLWme BONpoChl. Hannune Y CTyAeHTa KOHCNeKTa nekuun
0b6s13aTENBHO. MaTepmanbl Nnekummn aBnsaTCa OCHOBOW AN MOArOTOBKU K
NpPaKkTN4eCKnM 3aHATUAM.

npakTnyeckme | OCHOBHOM LENbI0 MPaKTUYECKUX 3aHATUIA ABASETCA KOMMNEKCHbIA KOHTPOSb YCBOEHNS
3aHATMA NPONAEHHOro MaTeprana, Xo4a BbiNONHEHUS CTYAEHTaMW CaMOCTOATENBbHON pPaboThl 1
paccMoTpeHVe Hanbornee CNoXHbIX U CMOPHbIX BOMPOCOB B paMKax TeMbl 3aHATHS.
Psan BonpocoB nucumnivHbl, TPpebyoLwmx aBTOPCKOro NOAX04a K UX PACCMOTPEHMIO,
3acCNywWwmBaTCA Ha NPaKTUYECKNX 3aHATUAX B POPME MOLArOTOBMIEHHbIX CTYAEHTaMU
BbICTYNAeHUi (7 - 10 MUHYT) C nocneaylowen Nx OLEHKOM BCEMU CTyAeHTaMu rpynmbl.
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Bup pabot MeTtoaunyeckue pekomeHaauum

camocTosl- | CamocTosiTenbHas paboTa cTyfeHTa opraHu3yeTcs Ha 6ase UMEeoLMXCs 1

TenbHasi MoNy4yaeMblX UM 3HAHWIA, YMEHWIA 1 HABLIKOB B MPOLIECCE YCBOEHNS AMCLUMMHBI.

pabota NuTtepatypa u UCTOYHUKM, PEKOMEHLOBAHHbIE A1 MOATOTOBKM SIBNSOTCS
MPUOPUTETHBIMI 1 YYUTLIBAIOTCS MPY OLEHKE MPeronaBateneM Kak BbiNoHEHHbIX
paboT, TaK 1 Ka4ecTea BOCMPOU3BOANMOro CTYAEHTOM YCTHOro oTeeTa. [Mpu
MOArOTOBKE CTyAEHTa K NPaKTUYECKM 3aHSATUSIM HEOBX0AMMO 3HaHWe
TEOPETNYECKOro Matepuana: Kak 1eKLUMOHHOr0, Tak 1 CAMOCTOSITENIbHO N3YYEeHHOro Ha
OCHOBaHNN PEKOMEHIYEMO OCHOBHOI NnTepaTtypbl. B npouecce npurotoBneHust
CTYyLLEHTOM MUCbMEHHbIX PaboT PEKOMEHIYETCS NCMONb30BaHNE He TOMNbKO Y4ebHON,
HO 1 Hay4HOI NMTEpaTypbl, 3HaHNE N OPUEHTVPOBAHNE B KOTOPO COOTBETCTBYET
TpeboBaHMsAM, MPenbSBNSEMbIM K CTyAeHTaM obpasoBaTtenbHOro yposHs 'Maructp'.
MpenonaBaTtenem oLEeHMBAETCS U YMEHWNE NPEe3eHTaLMy CTYAEHTOM NOArOTOBNEHHOIO
MaTtepuana, B TOM Y/CMe 1 TEXHNYECKas CTOPOHA: BNafeHne KOMMbTEPHON TEXHUKOW,
MyJIbTUMEOUIHBIM 060PYLOBaHNEM, UHTEPHET-PECYPCaMN.

3ayer 3ayeT npoBoauTCS Npenogasarenem B (oopMe MHAMBMAYaNbHOrO MMCbMEHHO-YCTHOrO onpoca.
Pesynbtatom 3a4yeTta MOryT ctaTb ABE OLEHKM 3HAHWUIA CTyOEeHTa: '3a4TeHO' 1 'He 3a4TeHo'. OueHka
'3a4TEHO' NPOCTaBNSIETCS CTYOEHTY B Ciyyae, Koraa obyyatowmincs obHapyXun 3HaHne 0CHOBHOMO
y4yebHo-NporpaMMHoro matepuana B o6beme, Heo6XoAUMOM s AanbHewwen y4ebbl 1 NpeacTosiwen
paboTbl NO crneunanbHOCTW, CRPAaBWUICS C BbINONHEHNEM 3a0aHWi, NPeLyCMOTPEHHbIX NMPOrpamMMmoi
avcumnnvHel. OueHka 'He 3a4TeHO' NpocTaBnsieTcs CTyLeHTy B ciyyae, Korga obyvyatowmiics
o0bHapyXun 3Ha4uTenbHble Npobenbl B 3HAHUSIX OCHOBHOIO y4ebHO-MporpaMMHOro Matepuana,
LOMYCTUA NPVHUMNUANbHbIE OWWNBKM B BbINMOMHEHUM NPEaYyCMOTPEHHbIX MPOrpaMMolt 3afaHnii  He
crnocobeH NPoOoNIXnTe 0By4YeHMe UK NPUCTYMNUTE MO OKOHYaHUW YHUBEpPCUTETA K
npodbeccmoHanbHoM aesiTenbHOCTM 6€3 LOMONHUTENBbHbIX 3aHSATUIA MO COOTBETCTBYOWEN
AVCunnNuHe.

10. MepeyeHb NHPOPMALMOHHBIX TEXHOIOTMIA, UCMO/Ib3YEeMbIX MPU OCYLLLEeCTBNEHUM 06pa3oBaTeNbHOro
npouecca no gucuunanHe (MOAyno), BKOYasi nepedeHb NPorpaMMHOro obecneyeHnst U UHCOOpPMaLMOHHbIX
CnpaBOYHbIX CUCTEM (MPU HEO6X0AMMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, UCTONIb3YEMbIX NMPU OCYLLECTBEHU 06pa3oBaTebHOro npoLecca no
AUCUMNAVHE (MOLyNio), BKNOYas nepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyen nporpaMMme AUCLMMNVHBI (MOOYNS).

11. OnucaHue MaTepVIaanO-TEXHVI‘-IeCKOﬁ 6a3bl, Heo6xoaumon ons ocyuwiecTB/ieHus oﬁpaaoBaTeanoro
npouecca no gucuuvrninHe (MO,IJ,an-O)

MatepunanbHo-TEXHUYECKOE obecneyeHune o6pasoBaTeanoro npouecca no gucumnnmHe (MOAyNto) BKAKOYAET B cebs
cnepywouwne KOMMNOHEHTDI:

MomelleHnst onsi CaMOCTOSTENbHOM PaboTbl 0BYYAWUXCS, YKOMMNIEKTOBAHHBIE CMELNANN3NPOBAHHOK MEBENBIO (CTOMbI 1
CTYNbS1) U OCHAILEHHbIE KOMMbIOTEPHOM TEXHUKOM C BO3MOXHOCTbBIO MNOAK/OYEHUs K ceTu "MIHTepHeT" 1 obecneveHrem
JOCTyna B 3NEKTPOHHYIO MHGPOPMaLIMOHHO-06pasoBaTenbHyto cpeny KDY.

YyebHble ayamnTopun ons KOHTakTHOW paboThl C MpenonaBateneM, yKOMNIekToBaHHble cneumanianpoBaHHoli Mebenbio
(cTonbl 1 CTYNbA).

KomnbloTep v npuHTep Ans pacnedvarky pasgaroyHbix MaTepuanos.

MynbTumeouitHas ayoutopums.

12. Cpeﬂ,CTBa apgantauumv npenogasaHusl oguCUNNNIUHDbI K I'IOTpeﬁHOCTﬂM o6y'-|a|ou.|.|nxc5| UHBaNUQooOB U nuuy C
orpaHn4eHHbIMU BO3MOXHOCTSAIMU 300P0OBbSA

I'Ipvl HeobXoOMMOCTU B o6pasoBaTean0M npouecce NpuMeHAaoTCA cnegytowme MeTonbl U TEXHONOrnn, obneryatouwue
BoCnpuaTne vmcpopmaumm O6y‘-IaIOLIJ,I/IMI/ICFI nHBanngamn n nuuamm ¢ orpaHM4eHHbIMM BO3MOXHOCTAMU 300P0BbA:

- cO3aaHve TEKCTOBOW BEPCUM NOBOro HETEKCTOBOrO KOHTEHTA ANS €70 BO3MOXHOro npeobpasoBaHns B
anbTepHaTVBHbLIE (POPMbI, yO0OHbIE NS Pa3NNYHbIX NOfb30BaTENEN;

- CO3[aHWe KOHTEHTA, KOTOPbI/ MOXHO NPeACcTaBUTb B Pa3nnyHbIX Buoax 6€3 notepn AaHHbIX Unn CTPYKTYpb,
npenycMOTPETb BO3MOXHOCTb MacwTabrypoBaHus Tekcta v nsobpaxeHuii 6e3 notepm kayecTsa, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNeHUst KOHTEHTOM C KnaBmaTypbl;

- cO3[aHvie BO3MOXHOCTE AJis 06y4atoLMxcsl BOCMIPUHUMATb OLHY M Ty XXe MHPOPMaLMIo U3 PasHbIX UCTOYHIKOB -
Hanpumep, Tak, 4Tobbl LA C HAPYWEHWUSMI Clyxa NonyyYani MHGOPMaLIMIO BU3YallbHO, C HAPYLUEHWSIMU 3PEHUS -
ayamanbHo;
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- MPUMEHEHVEe NPOrpaMMHbIX CPencTB, obecrneynBatoWwmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNIMHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSILMOHHBIX
TEXHONOIIA;

- NMPUMEHEHWE ONCTAHUMOHHBIX 0Bpa3oBaTenbHbIX TEXHONOTUIA ANs Nepeaayn MHGopMaLum, opraHM3aunm pasnmyHbIX
POPM MHTEPAKTUBHOW KOHTAKTHOW paboTbl 0Byyarolwerocs ¢ npenogasaTteneM, B TOM Yucne BebrHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbI ANS MPOBELEHNS BUPTYaNbHbIX NEKLUIA C BO3MOXHOCTbIO B3aVIMOLENCTBUS BCEX YHACTHUKOB
OUCTAHUMOHHOIO 06y4eHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALAMU U 3aALNTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6pa303aTeanb|x TEXHONOrnin ang opraHnsaumm oopM TeKYLLEro U NPOMEXYTO4YHOro
KOHTPONA;

- YBENNYEHME NPOLOMIKNTENIbHOCTU caaqm oby4atolmMMcst UHBaANUOOM UK NINLOM C OFPaHNYeHHbIMU BO3MOXHOCTSIMI
3[0p0Bbs DOPM NMPOMEXYTOYHON aTTECTALMMN MO OTHOLWEHMIO K YCTAHOBNIEHHOW MPOAONXUTENBHOCTU UX CHAYN:

- NIPOAONIXXUTENIbHOCTU COa4n 3a4éTa unm aK3ameHa, nposoaonMoro B NMUCbMEHHOMN oopme, - He 6onee 4em Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K 0TBeTy Ha 3a4éTe Unu aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6onee yem Ha 20 MUHYT;

- NPOOOIXUTENNbHOCTU BbICTYNNEHUA oéyqaromerom npu 3awunTte KprOBOI7I pa60Tb| - He bonee yem Ha 15 MUHYT.

Mporpamma coctaeneHa B cooTBeTcTBUU ¢ TpebosaHusMu ®IFOC BO n yuebHbIM nnaHoM no HanpasneHuto 38.03.05
"BusHec-nHdopmaTrka" n npodounio NoAroToBKM "He NpeayCcMOTPEHo".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.2 KoHgpnaunkronorns

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpaeneHnue nogrotosku: 38.03.05 - buaHec-nHgopmartuka

Mpodomnb NOAroTOBKN: HE NPeayCMOTPEHO

KBanudomkauus BeinyckHuka: bakanasp

dopma oby4eHus: o4Hoe

SA3bik 0by4eHmns: pycckuii

oa Hauana obyyeHus no obpasosatenbHol nporpamme: 2016
OcHoBHas nuTeparypa:

1. KoHgonukTonorust [SnekTpoHHbI pecypc]: yiebHuk / A.S. KubaHos, U.E. BopoxeiikuH n op.; Mog pen. A.4. KnbaHosa;
loc. YHuBep. Ynpaen. - 2-e nsg., nepepab. u gon. - M.: HAL WHdppa-M, 2014. - 301 c. - (Beicwee obpasosaHue) ISBN
978-5-16-005724-8 - Pexum poctyna: http://znanium.com/catalog/product/405091

2. ®eceHko, O. IN. MNpakTUKyM No KOHGAMKTONOrMN K YYnMcs paspellaTtb KOHQMKTbI (415 CTYIEHTOB BCEX
HanpaBneHW NOAroToBkM) [DNekTPoHHbIV pecypc]: npakTukym / O. . ®eceHko, C. B. KonecHukosa. ? M. : ®JIMHTA,
2014. - 128 c. - ISBN 978-5-9765-1580-0 - Pexum pgoctyna: http://znanium.com/catalog/product/458059

3. KoHdpnvkTonoruns [OnekTpoHHbIin pecypc]: yuebHuk / I.N. Kosbipes. - M.: U ®OPYM: H/LL UH®PA-M, 2014. - 304 c.
- (Boicwee obpasosaHue). ISBN 978-5-8199-0416-9 - Pexxum poctyna: http://znanium.com/catalog/product/420956

JdononHutenbHaa nuteparypa:
1.KoHgonukTonorust [9nekTpoHHbIl pecypc]: y4ebHoe nocobue / E.A. 3emennuHa. - 2-e uag. - M.: Ll PUOP: HMLL
NHdppa-M, 2013. - 141 c. - (Bbicwee obpasosaHue). ISBN 978-5-369-01082-2 - Pexxum goctyna:
http://znanium.com/catalog/product/368679
2. KoHdonukTtonorus. CoumnanbHble KOHNNKTbI [SNEeKTPOHHbIN pecypc]: y4ebHuk ans ctyneHTos By30B / KunbMalkunHa
T.H., - 2-e nag., nepepab. n gon. - M.: OHUTN-OAHA, 3akoH u npaso, 2015. - 287 ¢. - Pexum goctyna:
http://znanium.com/catalog/product/872787
3. Obwas koHgnukTonorus [SnekTpoHHbI pecypc] / Wapkos d.U., CnepaHckuii B.W. - M.: Oawkos u K, 2018. - 240 c. -
Pexwum goctyna: http://znanium.com/catalog/product/512837
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Mporpamma ancumnnuHbl "KoHdnuktonoruns"; 38.03.05 "BusHec-uHdopmatnka".

lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
51.B.[1B.2 KoHgpnaunkronorns

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

Hanpasnenue nogrotosku: 38.03.05 - buaHec-nHgopmartuka
Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CrpaHnua 11 ns 11.




