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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
4yenoBeyeckumn pecypcamn MIHCTUTYT ynpaBneHns, 3KOHOMUKN 1 OUHAHCOB
AVKamasheva@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTb Y CTyAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX M CPeACcTBax UX
yperynmpoBaHus, NeperoBopHOM NpoLiecce.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucumnnvHa sknoyveHa B pasgen " 51.B.0B.3 ducumnavHel (Mogynm)" OCHOBHOW
obpasosaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K AUCLUMNNHAM MO BbIOOPY.
OcBauBaetcs Ha 4 kypce, 7 CEMeCTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONTyYEHHbIX CTYAEHTaMU Npu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUVNOHHbIN
MeHeoXMeHT". MexaucunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHuo KOHIMKTONOrnm
SBNSETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst ctyaeHTamm y4ebHol aucumnavHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNafeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKUMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL U
OK-5 CMNOCOBHOCTBIO K KOMMYHMKALMMW B YCTHOW M NMCbMEHHOW
(0bWweKynbTypHbIE doopmax Ha pyCcCKOM M MHOCTPAHHOM 53blKax A1 peleHns
KOMMNeTeHL M) 3a[ay4 MeX/IMYHOCTHOrO N MEXKY/bTYPHOro B3aMO4EenCcTBmA
OMK-4 CMOCOBHOCTbIO OCYWECTBASATL AEeN0BOE ObleHne 1 nybnnyHble
(NPOCECCHOHANbHbIE BbICTYNNEHMSA, BECTU NEPEroBopbl, COBELaHNs, OCyLWeCTBNATb
KOMNETEHLIN) [lefnoByto Nepenncky 1 NoaaepXmBartb 3eKTPOHHbIE
KOMMYHMKaLn

B pe3ynbTarte OCBOEHNA ONCUNMIINHDBI CTYOEHT:

- KOHCTPYKTMBHO 1 [0Ka3aTe/lbHO BbiCKa3biBaTb COOCTBEHHOE MHEHME O Npobnemax
KOHCPNMKTONOMMM KaK TEOPUN 1 NPaKTUKK, a Tak Xe 0 TEHOEHUMSX Pa3BMTUS OTEYECTBEHHON U
3apybexHOM KOHPNNKTONOTNK;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3nNyHbIX BULOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOEKTUBHbLIE MPUYNHBI BO3HUKHOBEHMSI
KOHCPNIMKTHBIX CUTyaLMil B MPON3BOACTBEHHO cdpepe;

- ONpenensiTb yCNoBus U cnocobbl NpeaynpexaeHns NPON3BOACTBEHHbLIX KOHQOIMKTOB;

- OLleHMBaThb LenecoobpasHoCTb N 3PPEKTUBHOCTb NCMONb30BaHNS Pa3NNYHbIX NepPeroBOPHbIX U
nocpeaHNYecknx NpoLeayp B Xoae paspelleHns TpyaoBbIX KOHIINKTOB;

- CaMOCTOATENbHO MPUMEHSATb KOHCTPYKTUBHbIE CNOCODObI pa3pelleHns MEXINYHOCTHbLIX KOHRNIMKTOB
pasnnyHbIX BUOOB.

4. CTpyKTypa u cogepxaHve AUCLUMNINUHbI/ Moayns
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Obwas TpyooemMKoCTb AMCLUMMNANHBI cocTaBnsieT 1 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI 9K3aMEH B 7 CEMeCTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBo Anst AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "yoosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyJOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 coamepXxaHue ayauTopHon paboTbl N0 AUCLMUNNIUHE/ MOAYIO
TemaTtnyecknn nnaH gUCLUNMNIUHbI/MOAYNS

Bugbl n yachbl
Pasgen ayauTopHOM paborThbl,
Hepens VX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyecknelllaboparopHbie
3aHATUA pa601b|
Tema 1.
Bo3HukHOBEHNME 1 o
THbIA On
1.|passutne 7 0 0 0 ye onpoc
KOHPIMKTONOrnMm Kak
Teopun N NPakTmUKn
NMMCbMEHHOoe
Tema 2. KOHMKT Kak JomMallHee
2.|0CHOBHas karteropus 7 1 1 0 3apaHve
KOHINKTONOrnm YCTHbIA ONpocC
Tema 3. VIcTOYHWKN,
00 bEKTMBHbIE U
CYOBEKTUBHbBIE MPUYMHBI NMCbMeHHas
3.|BO3HVKHOBEHUS 7 1 1 0 paboTta
KOHOPNIMKTHbBIX CUTYyaLNiA
TBOpYECK
4 Tema 4. CTpykTypHas v 0 1 0 3 a%gH?fe o€
‘(Mooenb KOHNuKTa
Tema 5. dyHKUMK
KOHONUKTA, nUX KOHTpONbHas
5.|no3nTuBHbIE 1 7 1 1 0 pabota
HeraTuBHble
NnposBNeHns
Tema 6. Ctparterus
6.[noBEAEHNS B v 1 0 0 pedepar
KOHOPNNKTHBIX
cuUTyaumsx
Tema . NTorosas v 0 0 0 aK3ameH
" |doopma KOHTpONnSA
WNtoro 4 4 0

4.2 CopepXxaHue ONCLUMIUHDI
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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

Tema 1. Bo3HUKHOBeHUe U pa3BuTue KOHMPKTONOrMM Kak Teopumn u NpakTmkKm
Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KoHpnMKTonorum
nekumnoHHoe 3aHsitTne (1 yaca(os)):

[Mpeomet 1 MeTon KOHpNMKTA. 3a4a4m 1 MeToabl KOHPAUKTONOrMK. TeopeTnko-MeToaonornieckme
OCHOBbI KOHdNMKTOoNormn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONIUKTONOTNN.

npaktnyeckoe 3aHsitne (1 4aca(os)):

Tema 3. UCTOUYHUKU, 06 BEKTUBHBbIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyaumu

NeKunoHHoe 3aHsitne (1 yaca(os)):

MpuynHbl KOHGPNMKTOB. OO BEKTMBHBIE, OPraHNM3aLUMOHHO-YNPaBNeHYeckme,
coumanbHO-MCKXONOrnYeckne, NMYHOCTHbIE.

npaktnyeckoe 3aHsitne (1 yaca(os)):

Tema 4. CTpykTypHas Moaenb KOH(NMKTA
npaktnyeckoe 3aHsitne (1 yaca(os)):

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA
nekumoHHoe 3aHsitTne (1 yaca(os)):

KOHCTPYKTUBHbIE (PYHKLMM KOH(PMKTA. [leCTPyKTMBHbIE QOYHKLINN KOHARINKTA.
npakTudeckoe 3aHsitne (1 yaca(os)):

Tema 6. Ctparerusi noseaeHUsi B KOHPIMKTHbIX CUTYaLLUAX
NeKuunoHHoe 3aHsitne (1 yaca(os)):

Ctparerum noBeneHnsi B KOHPNUKTE: YKNOHEHWe, npucrnocobneHne, KOHPPOHTaLUUS,
COTPYOHMYECTBO, KOMNPoMUcc. Moaenb OBOAHOWM 3aMHTEPECOBAHHOCTU B onpeaeneHnn Boibopa
3PP EKTUBHOrO CTUNS NOBEAEHNS.

4.3 CTpyKTypa 1 comepXaHue camocTosiTeslbHoM paboTbl AUCLMNINHBI (MOOYNS)

Bupbl
N Paspnen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb gﬁ%ﬂ:b;?:;ﬁﬂgﬁ
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1.
Bo3HukHOBEHME 1
nogroTtoeka K -
1.|passutne 7 nggMO or? oc 4 YCTHbIA onpoc
KOHOpNMKTONOrnm Kak y y onpocy
Teopuun 1 NpPakTUKn
noaroToBska NUCbMEHHoe
JoMallHero 3 nomauiHee
3agjaHung 3afaHve
Tema 2. KOHNUKT Kak
NoAroToBka
2.|ocHOBHas kareropus 7 OMALHEro 3 JomaliHee
KOHJONMKTONOM NN HU
P 3agjaHus sanaHine
noaroTtoska K .
THbI on
YCTHOMY Onpocy 0 ye onpoc
Tema 3. VIcTo4HKKN,
00 bEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI nogroToeka K
3.|BO3HUKHOBEHUSA 7 NMUCbMEHHON 3 nggz:/l:HHaﬂ
KOHOPNUKTHbBIX CUTyaLNiA paboTe P

KTPOHHEBH
B_EPCHTET
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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

Buabi
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
noaroToBka K
4 Tema 4. CTpykTypHas v TEC;)cJJJpS egK o?ny 3 TBOpYeckoe
‘IMmoaenb KOHPANKT HK
one OHQD a aK3aMeny 3apaHue
Tema 5. ®yHKUMN
KOHQONMKTA, NUX NnoAroToBka K
5.|[n03nTUBHbIE 1 7 KOHTPONbHOW 3 Kzggp;ganaq
HeraTuBHble paboTte P
nposBneHns
Tema 6. Ctparterus
noseneHns B
6. 7
KOHOPNUKTHbIX
cuTyaumsax
Ntoro 19

5. O6pazoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHve agncunnnuHbl "KoHdnuktonorna" npeanonaraeTt UCnofb3oBaHNe Kak TPpaanLUMOHHbIX
(nexumn, NpakTN4ecKne 3aHATUSA C UCNOoNb30BaHNEM METOANYECKMX MATepUanos), Tak 1
MHHOBALMOHHbBIX 06pa30oBaTeNbHbIX TEXHONOMNIA C NCMONb30BAHNEM B y4€OHOM MpoLECcCce aKTUBHbIX U
NHTEPaKTUBHbIX OOPM MPOBEAEHUS 3aHATUIA: BLINONHEHNE psaa NPakTUYECKMX 3aaHnin ¢
NCrONb30BaHNEM MyNIbTUMEOUNHbBIX MPOrpamM, BKIKOHAIOWMX NOArOTOBKY M BbICTYNNEHUS CTYAEHTOB
Ha CeMNHAPCKNX 3aHATUSAX C GOTO-, ayano-u Buaeomarepmanamm, UCNob3oBaHNe Takux MeToank
Kak apT-Tepanus, NpoBeaeHne TECTUPOBAHUIA HA MPUOPUTETHOE NOBEAEHNE B KOHMPNKTE.
Mcnonb3oBaHuve B y4eOHOM NpoLiecce akTUBHBIX O0OPM NMPOBEAEHNS 3aHATUIA, TakMxX Kak poneBble 1
[eNoBble Urpbl, PeeHne NPakTUYeCcKnx Kerncos, pa3bop KOHKPETHLIX CUTyaLWiA.

6. OueHOUYHble cpeacTBa OJ1sl TEKYLLLEro KOHTPOJS yCreBaeMoCTH, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITeNIbHOW paboTbl CTYAEHTOB

Tema 1. Bo3HUKHOBEHUE U pa3sutue KOH(*)HVIKTOHOFVIVI KakK TeEOpUMN U NPaKTUKH
yCTHbIVI onpoc , npMMepHbie BOMPOCHI:

1. Kakvne OCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeneneHne KoHNNKTa. 3.
Onpegnenute 3HaveHne knaccugukaumm KOHONNKTOB. 4. Ha30BMTE OCHOBHbIE MPU3HAKW, TUMbI 1
BUAbI, MO KOTOPbIM rPYMNAMPYOTCS KOHPANKTLI B opraHn3auusix. 5. Yto oblwero n B 4em 3aknoyarTcs
pasnnumsa Mexay KOHNMKTamMm noTpebHo-CTel, MHTEPECOB U LIeHHOCTen? 6. YeM oTnmyaeTcs
KOHPNUKT OT Opyrnx BUAOB COLManbHbIX MPOTUBOPEYNIA?

Tema 2. KOHpNUKT KaK OCHOBHasi Kateropusi KOHGPIMKTONoOrMm
OooMallHee 3aaaHuve , NpUMepHble BOMPOChI:

[MogrotoBeka K oenoBon urpe

nMCbMeHHOE noMallHee 3anaHne , NpuMepHble BOMpOoChI:

Obyyatowumecs nonyyatoT 3afaHne no OCBELEHMIO onpeaenéHHbIX TEOPeTUYECKUX BONPOCOB UK
peweHnio 3ana4y. PaboTa BbINONHSETCS NMMCbMEHHO 1 cOaéTcs npenonasartentio.

YCTHbIA ONPOC , NPMMEPHbIE BOMPOCHI:

PernctpaumoHHbIn Homep
CtpaHwnua 6 ns 10.
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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

1. MNepeyuncnnte 0CHOBHblE (PyHKUMN KOHPMKTA. 2. UTO XxapakTepHo ons
OYHKLNOHANbHO-MO3UTMBHOIO KOHQONNKTA B opraHmn3a-umn? 3. Kakumm npasunamu cnegyet
PYKOBOOCTBOBATLCS MNPV BO3OENCTBUN HA KOH-COIMKTHYIO CUTyaunio? 4. Ykaxmnte otnmyuns
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHus KoH-convkra. 5. [lainte onpenenexHve
KOHQPNIMKTHOW CMTyau MM U OCHOBHbIX 9NIEMEHTOB ee CTPYKTYpbl. 6. YTO Takoe NHUNAEHT? 7.
OxapaktepunayinTe OCHOBHblE CTaamu 1 hasbl pas3BmTua KoHgNMkTa. 8. Hazosute atanbl 1 ¢oasbl
KOHOONMMKTHOW cTaguun. 9. B 4eM cocTonT CyLHOCTb LMKNYECKOro pasBuTus KOHAJNNKTa Ha
KOHQpNNKT-HOM cTagumn? 10. HazoBmTe OCHOBHbIE UCTOYHMKN KOHADNIMKTOB B OpraHn3aLmu.

Tema 3. UCTOUYHMKUN, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOH(PNIMKTHbIX
cutyauuu

nncbMeHHasi paboTa , NpUMepHbIe BONPOCHI:

Kernc "Bbixon 13 KoHnukra"

Tema 4. CTpykTypHas moaenb KOH(INKTa

TBOPYECKOE 3a4aHune , NpUMepHble BOMPOCHI:

Scce Ha TeMy 3HAYMMOCTU KOHAPNIMKTA

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBJIEHUA
KOHTponbHas paboTa , NpuMepHble BONPOCHI:

KoHTponbHas paboTta no npoaeHHOMy MaTtepuany.

Tema 6. Ctparerusi noseaeHUsi B KOHOMNKTHbIX CUTYaLLUAX

Tema . UToroBas coopma KOHTpoOns

[MpnMepHbIe BONPOCHI K 9K3aMEHY:

[MpvMepHble BOMPOCHI K 3a4eTy:

. NoHaTne kKoHnnkTa. Popmyna KOHJNNKTA

. KoHpnukTHas cutyaums. Cneundonka BOCAPUATAS KOHAONNKTHON CUTYauun

. OB6BbEKT 1 cyOBEKT KOHMNNKTA

. [Brxywue cunbl KoHdNMKTa. KOHANKT NOTPpebHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagmu n xapaktep NnpoTekaHns KOHQMKTa

. Mogzenb KoH(nMKTa Kak npouecca

. Knaccugpmkaums KOoHpnnkToB

. Buabl BHYyTPUNNYHOCTHBIX KOHPNINKTOB

9. OCHOBHble TUMbI KOHQPAMKTOB, UX KpaTKas XxapakTepucTuka

10. Knaccudpmkaums obwmx npmymnH koHdnmkTa (no M. MeckoHry)

11. O6BbEKTUBHBIE N CYOBEKTUBHBIE MPUYMNHBI KOHCPINKTOB

12. [pnYnHbI BOSHNKHOBEHUS KOHCTPYKTUBHbBIX KOH(P/IMKTOB 1 METOLbI pa3peLlleHns
13. INpryYnHbI BO3HUKHOBEHUS OECTPYKTUBHBIX KOHCPNNKTOB U METOObI pa3pe-lueHns
14. YyacTHMKN KOHQPNNKTA, NX KpaTKas xapakTepucrmka

15. OcTpoTa v onMTenbHOCTb KOHAPIMKTOB

16. OCHOBHblE CTUNN KOHPMKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auum

17. MeTonbl ynpaBneHns KOHQPNINKTaMN, X KpaTkasa xapakrepuctuka

18. KOoHonuKTbl B cOLManbHO-TPYOOBOM cdoepe

19. O6wme NpUHLMNbI yNnpaBneHns KOHPNMKTaMu

20. O6beKTMBHbIE hakTOpPbl BOZHUKHOBEHNS KOHARNIMKTA

21. CywWwHOCTb ABOMCTBEHHOr0O Xapakrepa KoHnmKTa

22. MexaHn3M BO3HMKHOBEHUS MEXIPYNMNOBOro KOHgINKTa

23. YnpasneHve MexXrpynnosbiM/U KOHPNIMKTaMK

24. YperynnposaHue KOHQNNKTA.

25. MpuMuputenbHble Npouenypbl NPU TPYOO0BbIX COpax

26. MeToabl NpohunakTMkn KOHAPINKTOB B OpraHn3aumm

0O NO Ok~ WN =
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27. Cnocobbl paspeLeHmnst KOHINKTOB

28. [Nyt paspelweHns BHYTPUINYHOCTHbIX KOHCDNKTOB

29. Cnocobbl paspelleHmnst MeXINYHOCTHBIX KOHANNKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHns KOHNNKTa

31. MeToapbl npyHUMNUanbHbIX NEPeroBopoB

32. Ponb pykoBoantens B ynpasneHun KOHNNKTaMn

33. O6BbEKTMBHbBIE 1 OPraHN3aLMOHHO-yNpaBneHYeckme YCNoBUa NpeaynpexneHns KOHInKTa
34. dakTopbl, ONnpenensowme ycnosms 3aseplieHns KOHNNKTa

35. AnropuTt™ NpoayKTUBHOIO paspeLleHnst KOHNMKTa

36. OTanbl NeperoBopHOro npowecca

37. OcHOBHbIe 3Tanbl eATENbHOCTU PYKOBOAUTENS NO YPErynmpoBaHuio KOHPANKTa
38. Pe3ynbtaTBHOCTb MEONATOPCKOM OeATENbHOCTM

39. CywHoCTb, BUAbI U (PYHKLMN NEeperosBopos

40. [InHamrka neperoBopHOro npowecca

41. lcmxonornyecknim MexaHn3m NeperoBopHOro npouecca

42. TakTnyeckmne npmembl Ha neperosopax

43. lNcunxonornyeckre ycnosms ycnexa Ha neperosopax

7.1. OcHOoBHas nuTeparypa:

Koabipes I". .KoHdpnunkTonorus: Yuebruk / .. Koabipes. - M.: NI, POPYM: UH®PA-M, 2010. -
304 c.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 aka3.
http://znanium.com/bookread.php?book=18522

3amennuna E. A. KoHdonuktonorms: Yueb. nocobue / E.A. 3emennuHa. - 2-e naga. - M.: Il PUOP:
HUL WHdppa-M, 2013. - 141 c.: 70x100 1/32. - (BIMO: bakanaspwuar). (0bnoxka, kapm. doopmar)
ISBN 978-5-369-01082-2, 1000 aka3. http://znanium.com/bookread.php?book=368679

Koabipes I'. U. Monntuyeckas koHgpnmkTonorus: YuyebHoe nocobue / I'.W. Kosbipes. - M.: N1,
®OPYM: MUH®DPA-M, 2011. - 432 c.: 60x90 1/16. - (Bbicwee obpazoBaHue). (nepennet) ISBN
978-5-8199-0332-2, 500 3k3. http://znanium.com/bookread.php?book=305815

7.2. lononHutenbHasa nuteparypa:

YnpasneHue nepcoHanom: YuebHuk ons sBy3os nog pea. T.1HO. basaposa, B.J1. Epémuna
Ws3patenbcteo: KOHNTUN-OAHA, 2012 r. -563c. http://www.knigafund.ru/books/169727

CrtenaHos, EBreHuin MiBaHoBnY. OTeyecTBEHHAs KOHPNINKTONOMMS:K BOMNPOCY O CTAHOBNEHUMN W
passutun / CtenaHoB EsreHnin MiBaHoBmd // Coumonormyeckme
nccnepnosanmna.?b.m...71998.?N10.7C.50-57.

AHuynoB, AHatonuit SlkoBnesmdy. KOHGNMKTONOrMS B CXxeMax U KOMMeHTapusix: [yiebHoe nocobue] /
A.4A. AHuynos, C.B. baknaHoBckuit.?2-e n3ga., nepepab..?CaHkT-MNetepbypr [n ap.]: Mutep,
2009.7304 c.: nn., Tabn.; 25.?(YuebHoe nocobue).?Ha 4-in c. 06n. aBT.: AHUYNoB A.51. - 4.NCUXON.H.,
npod., baknaHnosckuii C.B. - npen..?bubnnorp.: c. 300-304 (99 Ha3B.).?ISBN 978-5-388-00652-3((B

nep.))

7.3. UHTepHeT-pecypcChl:

XypHan AHanutnka koHdnukTa - http://www.conflictology.narod.ru/

Meganaumusa n npaktTuyeckas KoHgonuktonorus - http://conflictology.spb.ru/
MexayHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka KoHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp koHpnukTonorum NHcturtyrta coumonorum PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html
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8. MarepuanbHo-TexHU4eckoe obecrneyeHue oUCLUMNINHbI(MOAYS)

OcBoeHve ancuunnuHbl "KoHdnukTonorus" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:

MynbTumMeauiiHas ayautopus, BMECTUMOCTbO 6onee 60 yenosek. MynbTumMeauiiHas ayantopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €ANHON CUCTEMON ynNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanu3auum noboi Buaeo n ayamno
NHdpopMauuu, NoyYeHNs 1 nepenayn 3MeKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMiekTaums
MyNbTUMEONAHON ay AUTOPUN COCTOUT U3: MyNbTMMEOMIHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TAKXe MHTEPaKTMBHONM TpMbyHbI NpenonaBsartens,
BK/IlOYaloLWen Ta4y-CKPpMH MOHUTOP C AMaroHasnblo He MeHee 22 OloIMOB, NepCcoHasbHbI KOMMbIOTEP
(Cc TexHnyeckmnmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHMeM, MHTEPAENCHI
noakntouermns: USB,audio, HDMI. MiHTepakTMBHas TpmbyHa npenoaaBaTtens SBnsieTCcs KNo4eBbIM
3N1EMEHTOM yrpaBNeHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NIEKLMMW, MPaKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 OOCTYMHOW ANSt HUX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTusHbIX pecypcoB. MynbTumMeguinHaa ayautopus Takxke ocHalleHa WupPOoKOrnonoCHbIM
LOCTYIMOM B CETb MHTEpPHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NPorpaMmMHoe obecneyeHue.

Ins obecneyeHns gaHHOW OUCLUUNANHBI HEOOXOAUMO:

- 06opynoBaHHbIE ayaMToOpuu;

- y4ebHMKM, y4ebHble NoCcobnsa 1 pyrme KHUry;

- Hay4Hble XypHansbl;

- noctyn B VIHTepHerT;

- ayovo-BMIEO annaparypa;

- HarnsaHble nocobus.

Mporpamma coctasneHa B cootBeTcTBumM ¢ TpeboBaHnsmm ®rOC BINO 1 y4ebHbiM nnaHoM no

HanpasneHuo 38.03.02 "MeHeoXMeHT" 1 Npouno NOAroTOBKM SKOHOMUKA U yripaBneHmne
opraHusauuen .
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