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Mporpammy ovcumnauHbl paspabotan(a)(n) aoueHT, K.H. MapTbiHoBa O.B. kadoeapa MapkeTuHra
WHCTUTYT ynpaBneHns, SKOHOMUKU 1 puHaHcos , OVMartynova@kpfu.ru ; 4OUEHT, K.H. (OOLEHT)
Hoeukosa E.H. kadpenpa mapketuHra IHCTUTYT ynpaeneHunsi, SKOHOMUKN 1 PUHAHCOB ,
Elena.Novikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

hopMumpoBaHme y bynylumx 6akanaBpoB TEOPETUYECKMX 3HAHWUIA U MPAKTUYECKUX HABLIKOB MO
opraHusauum MapKeTUHroBo AesATeNbHOCTU Ha NpeanpuaTun, oCBOeHNE KOHLEMNLUNA COBPEMEHHOrO
MapkKeTuHra B pas3nnyHbiX cgpepax npakTnyeckomn O4eaTenbHOCTU U NX NCNOoNb30BaHMe Npu NPUHATUN
yrnpasneH4yecknx peleHuni.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.6.17 ducumnnuHbl (Mogynn)" OCHOBHOW
obpaszoBartenbHoit nporpammel 38.03.02 MeHeoXMEHT U OTHOCUTCS K 6a30BOWA
(obwenpodpeccmnoHanbHom) Yyactu. OcBamBaeTcs Ha 2 Kypce, 4 ceMecTp.

'‘MapkeTtuHr' sengetca oucumnnnHon npodouns '‘MeHeoXmMeHT opraHnsaummn’

[Mporpamma npegnonaraet npeasapuTenbHOE U3yYeHne Taknx JUCLMNAWH Kak: MmatemMaTuka,
cTaTUCTUKa, CoUuNoIorms, MUKPOSKOHOMMNKA, MEHeOXMEHT. 'MapKkeTuHr' sBnseTcs npelwecTsyowen
OVNCLUNANHON NS ndydyeHuns 'MeHeoXMeHT KOMMyHukauuit', 'LieHoobpasosaHue’

3. KomneTteHuumn obyuarowterocsi, popMupyemble B pe3ynbTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:

Pacwudpposka
npuobpetaemor KOMNETeHUUN

BnageHneM HaBblkaMi KONM4eCTBeHHOro n ka4eCTtBeHHoro

Lndop komMneTeHUUH

MK-10 aHannsa nHgopMaLuunn Npu NPUHATUM ynpasneHYeckKmnx
(npodpbeccmoHanbHble peLweHnin, NOCTPOEHNA 3KOHOMUYECKNX, (PUHAHCOBbIX U
KOoMreTeHuun) OopraHn3aunoHHO-ynpasneHYecKux Mooenem nyTem mux

agantaunn K KOHKpeTHbIM 3andayaM ynpasneHns

YMEHWEM OpraHn3oBath 1 NoALEepPXMBaATb CBA3M C AENOBLIMMI
MK-12 napTHepamu, NCrnonbays cucteMbl cbopa HeobXoaMMON
MHCpopMaLIMK ONS PaCLIMPEHNS BHEWHMX CBSA3E U 0OMeHa

%‘:ﬂ?_ﬁgfg:ﬂﬁ:f”b”b'e OMbITOM MpPW peann3aunun NPOeKToB, HanpPasBNeHHbIX Ha
pasBuTMe opraHnsauum (NpeanpusaTus, opraHa
rocy4apCTBEHHOr0 UM MyHULMMANbHOrO YNpaBneHus)

MK-3 BNafeHNeM HaBblkamMy CTpaTerMyeckoro aHanmaa, paspaboTkm

(npodpbeccmoHanbHble N OCYWeCTBNEHUS CTpaTernm opraHnsaummn, HanpasneHHON Ha

KoMNeTeHuunm) obecneyeHne KOHKYpPEeHTOCNOCOBHOCTH
BNafeHMeM HaBblkamy NO3TanHOro KOHTPONS peanusaumm
O6U13HEC-NIaHOB 1 YCNOBUIA 3aK/l04aEMbIX COrNalleHW,
[OrOBOPOB 1 KOHTPAKTOB, YMEHNEM KOOPOVNHMPOBATb

nK-7 NeATeNbHOCTb UCNOMHUTENEN C MOMOLLbIO METOONYECKOro

WHCTPYMEHTapUsi peanvaaunn yrnpasneHYecknx pelweHnii B
obnact yHKLMOHANbHOr0 MEHEAXMEHTA AN1S1 AOCTUXEHNS
BbICOKOI COrTaCOBAHHOCTUN NPU BbINOMHEHNN KOHKPETHbIX
NPOeKToB 1 paboT
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Pacwmndpposka
npuobpetaemon KOMNeTeHLUn
CNOCOBHOCTBIO OLIEHNBATL BO3AENCTBME MAKPOIKOHOMUYECKOM
cpenbl Ha PyHKUMOHUpPOBAHME OpFaHVI3aLI,I/II7I n opraHos
rocynapCtBeHHOro n MyHmnumnanbHOro yripaBsjieHUs, BbiABNATb U
aHannsnposaTb pblHOYHbIE U cneundonyeckmne puckun, a Takxe

Lncpp komneteHLUN

nKk-9 >
aHanMaupoBaTb NOBEAEHNE NOTPEOUTENEn 9KOHOMNYECKIMX
6nar 1 chopMmMpoBaHme cnpoca Ha OCHOBE 3HaHWSA
9KOHOMMYECKMX OCHOB NOBEOEHNSA OpraHn3aLmii, CTPyKTyp
PbIHKOB 1 KOHKYPEHTHOW cpenbl oTpacnu
MK-17 CNOCOBHOCTBIO OLIeHNBAaTb 3KOHOMUYECKUE U CoLManbHble
BMS TBNEHMS NPeanpUHNMaTENbCKON
(MpocheccmonantHbie ﬁzj;genbﬁgg#/lezu:;mb H%esilep bIHOiHeb:-Ie gOgMO)KHOCTI/I n
KOMreTeHuun) ’ P

doopMMpoBaTh HoBble BU3HEC-Mooenu

B pesynbtate 0CBOEHUS ONCUMNMNUHBI CTYAEHT:

1. DONXeH 3HaThb:

- CYWHOCTb, 0COBEHHOCTN, OYHKUMUW 1 NPUHLMMbLI MApKEeTNHIa, ero OCHOBHbIE 3Tanbl Pa3BUTUS U
KOHLEenuuu;

- cuctemy cbopa, 06paboTkm 1 NOLrOTOBKM MAPKETUHIOBOW MHGDOPMaLMK 4SS NPUHSATAS
3KOHOMUYECKN 0OOCHOBaHHbIX YNPaBNEHYECKNX PELIEHWA

- METO4bl UCCNEeNOBAHMS PbIHKA, NPOABVXEHMS NPOAYKLMMN, OpraHu3aunm 4esTeNbHOCTU
MapKeTUHIroBoW CnyX0bl NpeanpusaTus.

2. DONIXEH yMeTb:
- UICMONb30BaTb CUCTEMY 3HAHUI O NPUHUMNAX MApPKETUHra 4ns opraHm3auum agopekTUBHON
PaboTbl KOMMEPYECKUX NPEaNPUSTUAIA B YCOBUSIX PbIHKA;

- MPUMEHATb MHCTPYMEHTbI COBPEMEHHOI0 MapKeTuHra B pasnnyHbiX cpepax oesTenbHOCTH, B
KOMMEPYECKNX N HEKOMMEPYECKUX opraHn3aumnsx, pa60Tarou_u/|x Ha BHYTPEHHEM N MEXOYHAPO4HOM
pblHKax, B MasioM 1 6onbliom busHece.

3. 0ONXEeH BnageThb:
- NpUeMaMmn 1 TeXHONOrMe MapKeTUHroOBOro aHannaa bu3Hec-nopTgens opraHn3aunm;

- COBPEMEHHbIMV METOAMKaMMN 1 NoaxoAamu K (oOPMUPOBAHUIO MAPKETUHIOBO cTpaTternm
opraHv3auum B COOTBETCTBIM C ee LiensMn 1 3aaadamu;

- HaBblKaMWn NpoBeneHnsa MapkKeTUHroBbiX nccnenoBaHnm n pa3pa60TK|/| peKﬂaMHOVI KamMnaHumu.

-BNafeTb KyNbTypPOil MbIWNEHMS, CNOCOBHOCTbLIO K BOCMPUSTUID, 0606WEHN0 1 aHann3y
nHdopMaumnmn, NOCTaHOBKE LENN 1 BbIBOpy NyTei ee OOCTUXEHUS;

- y4acTBOBaTb B pa3paboTke MapKETMHIOBOW CTpaTernm opraHM3auuia, NnaHmpoBath 1
OCYLLECTBNATb MEPONPUATUSA, HANPABNIEHHbIE HA ee peann3aumio;

- BnageTb MeTo4aMn NPUHATUSA CTpaTernyeckumx, TakTU4eCcknx U onepaTmBHbIX peweHnii B
yrnpasneHun onepaumoHHOM (NPON3BOACTBEHHOW) OEATENbHOCTbIO OpPraHu3aunii;

- CNOCOBHOCTb aHanNM3npoBaThb NoBeaeHe NoTpebuTenelt akKOHOMUYeckux énar n gopMmpoBaHme
cnpoca.
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4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooeMKOCTb AMCLMMNANHBI COCTaBNseT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLMMINHBI 9K3aMeH B 4 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs [OMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaooB.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunimHe/ MOAynto
TemaTtnyecknu nnaH gUCUUNAUHbI/MOAYNS

Buabl v yachbl
Paagen ayauTOpHOM paborThbl,
Hepnens WX TPy A0EMKOCTb Tekywue dopmbl
N ‘D'"Kn"gv;lr;,'}r;“b'/ CeMechcemecha (B yacax) KOHTpOnsi
Nex ImI'IpaxwmecmeJ1a60parop|-u>|e
u 3aHATUSA paborbl
Tema 1. [NoHATHE 1
1 |CyWHOCTb MapkeTuHra, 4 2 0 0 pegoepart
‘lero uenn, NpUHLUMNbI N
dpyHKLMN
Tema 2. CermeHTaums TBOpYEeckoe
2.|pblHKa, ee ponb B 4 2 0 0 3ajaHve
MapkeTuHre
Tema 3. dopmmpoBaHme TBOpYECKoe
3.[ToBapHOM NONUTUKN 4 2 0 0 3apaHve
4 Tema 4. LleHoBas 4 0 5 0 nggzr:HHaﬂ
‘[nonuTtuka P
5 Tema 5. CobIT 1 4 9 0 0 0 ”2(63'8'::”"'3”
‘l[ToBapoaBnXeHne P
Tema 6.
6.[MapkeTuHroBble 4 10 0 2 0 npeseHTauns
KOMMYHMKaLnn
Tema 7 NUCbMEHHOoe
7.MapkeTuHrosble 4 0 0 0 gggsl:”;: ©
nccnepoBaHns
Tema . NTorosas 4 0 0 0 9K3ameH
" |doopma KoOHTpONS
Wtoro 6 4 0

4.2 CopepxaHue OUCLUMNIMNHBI
Tema 1. MNoHATUE U CYLLLHOCTb MAapKeTUHra, ero Lenu, NpuHUUnbI 1 pyHKLUn
JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):
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MoHATME M CYWHOCTb MAapPKeTWHra, ero coaepXxaHune n NHCTpyMeHTapuii. OCHOBHbIE NMOHSATUS U
Kateropuv mapketuHra. Llenun, 3agayum, NnpuHUMNbl 1 QOYHKLUMN MapKeTuHra. Buabl MapkeTuHra.
Komnnekc mapkeTuHra. 9sontoumns MapketuHra. OCHOBHbIE 3Tanbl CTAHOBNEHUS U Pa3BUTUS
MapkeTuHra. KoHuenuum MmapkeTuHra.

Tema 2. CermeHTaumsa pbiHKa, ee pofib B MapKeTuHre
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

CermeHTauus pblHKA: cogepXxaHne 1 npuHUUnbl. Llenn n Bnapl cermeHtaumn. Stansl npouecca
CEerMeHTnpoBaHmMs pbiHKA. OcCHOBHbIE Kputepum cerMeHTNpoOBaHnA pbliHKa I'IOTpGﬁVITe)'IbCKVIX
TOBApOB 1 TOBApPOB NPON3BOACTBEHHOIO Ha3Ha4eHUA. CTpaTeI'VIVI cerMeHTauunn.
|_|O3VILI,VIOHVIpOBaHVIe TOBapa Ha pblHKE. CTpaTervm Nno3nunoHMpoOBaHnA ToBapa. KoHuenumns
NO3NUNOHNPOBAHUA.

Tema 3. PopmMmpoBsaHme ToBapHOMN NOIUTUKU
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

ToBap: ocHOBHble NoHATUA 1 onpeneneHns. Knaccudgukaumsa tosapos. ToBapHasa HoOMeHknarypa v
acCcopTMMeEHT ToBapoB. MynbTmaTpunbyTmBHbie Moaenu Toeapa. KoHUEenuUms XM3HEHHOro Lmkna
ToBapa. MapkeTMHroBble CTpaTernm Ha pasnnyHblX aTanax Xn3HeHHOro uukna toeapa. Buabl HOBbIX
TOBApOB B MapkeTuHre. Atanbl pa3paboTku HOBOW NpoayKumK. MNOHATNE KOHKYPEHTOCMOCOBHOCTM
ToBapa. . [lapameTpsbl, xapakTepuayrowme KOHKYpeHTocnocobHoCTb ToBapa. MeTtoapbl ndyveHms n
N3MepPeHnst KOHKypeHTocnocobHocTn. Mapka (ToBapHas, Toprosas, pupmeHHas). MapoyHas
nonutuka. ToBapHbli 3HaK. [oHATNS BpeHaMeHeaXMeHTa 1 bpeHaa. Metoabl OLEHKM CTOMMOCTH
bpeHaa.

Tema 4. LleHoBasi nonutuka

npakTnyeckoe 3aHsitne (2 4aca(os)):

Llenu n npuHUMnbI LEHOBOW NONMTMKK. DTanbl npolecca LeHoobpasoBaHus. BaanMocBsa3b LeH ¢
LPYrMn aneMeHTamMmn KoMnnekca MmapketuHra. LieHoBble cTpaterum: Buabl, Bolbop. Metoapl
LLeHoobpa3oBaHus. TakTuyeckmne npuembl LeHoobpas3oBaHms.

Tema 5. CObIT M TOBapoOABUXEHME
Tema 6. MapkeTUHroBble KOMMYHUKaLUKN
npaktnyeckoe 3aHsitne (2 4aca(os)):

KomMnnekc MapkeTMHroBbIX KOMMYHUKaLMiA. PopMupoBaHe 1 0COOEHHOCTN KOMMYHUKALMOHHOM
nonuTnkn. Peknama: noHaTMe, BUAbI U 3aa4uM No 3Tanam XM3HEHHOro uukna Toeapa. Cneundgomka um
pas3BuTME CPELOCTB pacnpocTpaHeHns peknambl. MnaHnposaHve n 6oaxeT peknamol. PeknamHas
ctpaterus. OpraHusaums peknamHoin kamnanum. MegunannannposaHve. OueHka 3¢EKTUBHOCTH
peknamHol nesitenbHocTu. PeknamHble poiHkM Poccun. CtuMynupoBaHue cobita: 06bekTbl, Lenw,
cpencTBa, Nporpammbl, peaynbTaTbl. CBS3M ¢ 06WeCTBEHHOCTbLIO: Lenn, 3aaayn, cpeactaa. Mpsmoii
MapPKETVHT, MNYHbIE 0OaXU. SpMapKu 1 BbICTABKM Kak MHCTPYMEHTbI MapkeTuHra. VIHTepHet ?
KOMMyHMKaummn. Peknama: noHaTue, BUAbl U 3aa4uM No 3Tanam XM3HEHHOro Lykia ToBapa.
Cneuvndouka n passuTe CPeacTB pacnpocTpaHeHns peknambl. NMnaHnpoBaHme n 6100XeT peknambl.
PeknamHas ctpaterus. OpraHnsaunsi peknamHoi kamnadmn. MegnannaHmposanue. OueHka
30EKTUBHOCTU peKNaMHol fesitenbHoCTU. PeknamHble poiHkM Poccun. CtuMynupoBaHme cobita:
006beKThl, Lienn, CpeacTsa, NporpaMmbl, pesynbtatbl. CBS3M ¢ 06WeCTBEHHOCTBIO: Lieny, 3aaayu,
cpencTea. [psMoil MapKeTUHT, NMNYHbIE OfaXW. PMaPKX U BbICTABKM KaK MHCTPYMEHTD
MapkeTuHra. IHTepHeT ? KOMMyHUKaLmu.

Tema 7. MapKeTMHI'OBbIe uccnepnoBaHuns

4.3 CTpyKTypa 1 copepXxaHume caMoCTOsITe/IbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabl
N Paspnen Cemectp| 8RN | camocTosiTensHou TpyAoemMKocTh ;%%%:L:‘T’:;Eggﬂn
JducumnnnuHbl Pcemectpa paboTbl (B yacax) 260TbI
CTY[,EHTOB P

Tema 1. lNoHATHE 1
1 CYLWHOCTb MapKeTuHra,
‘lero uenn, npuHUMNbI N
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Bupbl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AncumnnuHbl pcemecha paboTbl (B yacax) 260TbI
CTYLEHTOB P
Tema 2. CermeHTauuns noaroToBka K
2.|pblHKa, ee ponb B 4 TBOPYECKOMY 10 ;:oﬂg:?ﬂceme
MapKeTuHre 3a0aHunto
Tema 3. dopmmpoBaHme NoOAroToBka K
3.[ToBapPHOM NONUTUKN 4 TBOPYECKOMY 12 ;Zzg:iceme
9K3aMeHy
4 Tema 4. LieHoBas 4 ESQL&L%BHKSV.K 53 NMMUCbMeHHas
‘(nonnTuk T
o a pabore paboTta
5 Tema 5. CobIT 1 4 9 ﬂaggﬁe?:jm'( 3 NMUCbMeHHas
‘[ToB BUXEHU T
oBapoABUXeHne pabote paboTa
Tema 6. nogroTtoBka K
6.[MapkeTuHrosble 4 10 Npe3eHTaLMM 9 npeseHTauns
KOMMYHUKaLnn P
Tema 7. rnoaroTtoeka NMNCbMEHHOE
7.|MapkeTuHrosble 4 JOoMaLlHero 2 JomMauiHee
nccnenosaHus 3a0aHus 3anaHune
NToro 89

5. O6pa3oBarenbHble TEXHONOIUU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHus
PelweHne keiicoB, MacTep knacchl, HanMcaHue acce, OEN0BbIE UMPbI.

6. OueHOUYHble cpeacTBa OJ1s TEKYLLLEro KOHTPOJS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum rno UToram OCBOEHUS OUCLIMINIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOWN paboThbl CTYAEHTOB

Tema 1. loHAATME U CYLLLHOCTb MapKeTUHra, ero uenu, NpuHUMnb U oyHKLUN

pedoepar , NpUMepHbIE TEMbI:

1. lcTopryeckne aTtanbl CTAHOBNEHUSA N PA3BUTUS MAPKETUHIOBOW aeatenbHocTu. 2.MecTo 1 ponb
MapKeTVHra B Manom n cpeaHem 6usHece B Poccuu. 3.Coepbl NpUMeHeHns MapkeTuHra. 4. Ponb
MapkeTuHra B cucteme ynpasneHus npegnpusatmem. 4. MapketuHr B cgoepe ycnyr. 5.0CHOBHbIe
MNOHATUSA, KOHUENUUX 1 HanpasneHns MmapketuHra. 6.Komnnekc mapketuHra. 7.CoBpeMeHHbIe
TEHAEHUMN pas3BuTma MapkeTuHra B Poccun. 8.Mpobnembl pa3sutusi MapketuHra B Poccun.
9.MapkeTuHr, Kak KoHuenums pbiHoYHoro ynpasneHus. 10. MNpodeccrnorpaguyeckoe onucaHne
NesaTeNbHOCTM MapkeTonora

Tema 2. CermeHTaumsa pbiHKa, ee pofib B MapKeTuHre
TBOPYECKOE 3aaHune , NpyMepHble BOMPOCHI:

I"IpOBeueHme CerMeHTauunmn pbiHKa. 1. BblﬁepMTe OOVH NN HECKONbKO METOLOB CerMeHTaumn, 2.
Onpe,uenme Hanbonee noaxoasime Kputepum cerMmeHTaumn onsa pbiHka Bbl6paHHOFO BaMun ToBapa
3. CocTtaBbTe CerMeHTauMnoOHHYIO KapTy U Bbl6epI/1Te Hanbonee npuenekartefbHble CErMEHTDI 4.
CC*)OpMyﬂVIpyVITe KoHUenuunw no3numMoHNpoBaHM4 Toeapa onis Bbl6paHHbIX CerMeHToB

Tema 3. PopmMmpoBaHme ToBapHON NOIUTUKU
TBOpYECKOe 3a4aHue , NpuMepHble BOMPOCHI:
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PaspaboTtka accopTuMeHTHOM nonutuku. 1. BeibeprTte npeanpusitne, nponssoasuiee
noTpebuTenbckme ToBapbl 2. PaspaboTalite acCCOPTUMEHT TOBAPOB, HAXOASWMXCS HA Pa3HbIX
cragmax XUT, (ncxons v ycnosuii 3anadn) 3. PaspaboTalite ctpaterum ynpasneHums
aCCOPTUMEHTOM 1 BapuaHTbl ero moandgukaumu. 4. Pesynbtatbl NpeactaBbTe B BUAE Npe3eHTauum B
Power Point

Tema 4. LleHoBasi nonutuka
nMcbMeHHas paboTa , npUMepHbIe BONPOCHI:

PeweHuve 3apnay. N1agecTHa cnegyowas nHgopmaumnsa o orpmMe: ¢ MHBECTUPOBAaHHbIN kanutan: 4 680
000 peH. en.; ¢ oxuaaemas peHTabenbHoCTb: 5%; ¢ nepemMeHHble n3pepXkn Ha 1 wT.: 978 aeH. en.;
4 noctosiHHble nsgepxkn: 1 560 TbiC. AeH. en.; ¢ NPOrHO3bl NPOAAX: NECCUMUCTUNYECKUIA ? 78 ThiC.
WT., ONTUMMCTMYECKUA ? 156 TbiC. WT. Ha OCHOBE NpeacTaBneHHbIX UCXOAHbIX AaHHbIX paccymTaTtb
LieHbl: a) npenenbHyto; 6) 6e3ybbITONHOCTY; B) LIENEBYIHO.

Tema 5. C6bIT M TOBapOABUXEHUE
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

PeweHne keitca no Teme:"CobIT 1 ToBapoaBuxeHue" Bonpocsl k kency. 1. Kakoi Bua
MapKeTMHIroBOro KaHana Ncnonb3yeT B HacTosilee BpeMs BactopuHckuii msconepepabaTtbiBatowmia
kKoMmbuHat? 2. Kakme kopnopatmeHble oakTopbl NOBAMSNN Ha BbIBOp kaHana pac?npenenexHma? 3.
Kakor Bug pacnpeneneHns Hy>Ho BbIOpatb pyKOBOAUTENAM NPen?npusatus B cnyyae yBenmyeHmm
06bemMoB nponseoacTea? NpoaHanmanpyiite BO3MOXHOCTY Pa3NNYHbIX KaHaNOB pacnpeneneHus. 4.
Kakne pyHKUUM [ONXEH BbINOAHATL MPON3BOANTENb, OPraHn3ysl Takoi BUL pacnpeneneHuns, kak
co3faHve 1 ynpasieHne ceTbio MOBUbHbBIX aBTOYProHOB-Mara3nHOB N0 AOCTaBKe M NpoLaxe
KonbacHOM NpoayKLmm

Tema 6. MapkeTUHrosble KOMMYyHUKaL KX
npeseHTauuns , NpMMepHbIe BOMPOCHI:

3apaHue. 1. PaspaborTaiite ctpaternio peknamHoi kamnanmu. 2. CoctaBbTe MeamannaH 3.
PesynbtaThl NpeacrasbTe B BUAe npeseHTaumn B B Power Point

Tema 7. MapKeTMHI'OBbIe uccnepnosaHuns
nMcCbMeHHOE noMallHee 3anaHne , NpuMepHble BOMpPOChI:

I'IpOBeueHme MapKEeTUHIroBoro nccnenosaHus. 1.[anTte onncaHne TOBapa n HOTpeﬁHOCTeVI Ons
yAOOBNeTBOpeHns KOTOPbIX OH npegHa3Ha4yeH 2.PaccuuranTte eMKoCTb pblHKa 3.CoctaBbTe aHKeTy
Ons nposeneHnsa MapkeTMHroBoro nccnenoBaHuns n0Tpe6|/|Tene|7| JaHHOro ToBapa 4.|_|pOBe,EI.I/ITe
onpoc r|0Tpe6|/|Tene|7| MeToOoOM aHKEeTUPOBaHNA U NpencTaBbTe pe3dynbTaTtbl N BbiIBOAbl B BUAOE OTHETA

Tema . UToroeasi oopma KOHTpOns

[MpnMepHbIe BONPOCHI K 3K3aMEHY:

1. CywWwHoCTb, Lenu v 3ajadyvn MapkeTuHra.

2. 9BoNoums passuTUS MapketTmHra. KoHuenumm MmapkeTuHra.

3. CoBpeMeHHble TeHOEHUNN PasBUTUS MapKeTUHra.

4. OCHOBHblE (PYHKLMW N NPUHLUMNBI MAPKETUHIOBOW OEATENbHOCTU

5. .N'ocynapcTBeHHOE perynmpoBaHme MapkeTUHrOBON OesATEeNbHOCTH.

6. KOHCbIOMEPU3M 1 MHBANPOHMEHTANIU3M.

7. OCHOBHble KaTeropuun MapkeTuHra.

8. OCHOBHble hakTOpbl MUKPOCPEdbl MaKpocpenbl MapKeTUHra. AHannM3 MapKeTUHroBow cpenbl.
9. lNoHATME 1 CYWHOCTb MAPKETUHIOBOM MHOPOPMALIMOHHOM CUCTEMBI.

10. Knaccudpukaums MapkeTMHroBom MHQOpPMaLmMn U ee NCTOYHNKOB.

11. Buabl MapKeTUHroBbIX UHPOPMALMOHHBIX CUCTEM, UX CO34aHNEe 1 ONTUMU3ALNS.

12. CoBpeMeHHble KOMMbIOTEPHbIE TEXHONOMUN B MapkeTuHre.Internet B cucteme MapkeTMHroBom
nHpopmMaLnm

13. CyWwHOCTb MapKeTUHIroBoM cucTeMbl. OCHOBHbIE CBONCTBA MApPKETMHIOBOW CUCTEMbI.

14. V13y4eHne n aHann3 pbiHKOB, NOTpebuteneit, cnpoca, KOHKYPEHTOB.

15. Buabl cnpoca v Tunbl MapkeTuHra.
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16.
17.
18.
19.
20.
21.
22.

23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.

CyWHOCTb 1 MEXaHU3M yrnpaBieHNst MapKeTUHIOM.

MpuvHUUNbI yNpaBneHns MapKeTUHIOM.

BropoxeTt MapkeTuHra n MeTobl ero paspaboTku.

CTpykTypa nnaHa MapkeTuHra.

OpraHu3aunoHHble CTPYKTYPbl MAPKETUHIOBbIX CNyX0.

KoHTponb 1 oueHka athOeKTMBHOCTM MAPKETUHIOBOW AEATENBHOCTH.

OnpepneneHve MapKeTUHIOBbIX MCCNENOBaHUIA 1 OCHOBHblE TPeOOBaHUS, NPEOBABNSEMbIE K HUM.

OcHOBHble HanpaBneHNs, MeTobl 1 B bl MAPKETUHIOBbLIX NCCNEeL0BaHWIA.
OcHOBHbIe 3Tanbl MAPKETUHIOBbIX NCCEeA0BaAHUIA.

CTpykTypa oTyeTa 0 NPOBEAEHHOM MAPKETMHIOBOM UCCNEOOBAHNN.
ToBap: OCHOBHbIE MOHATUSA 1 onpefeneHns. Knaccugrkaumns ToBapos.
XW3HEHHbI LMK TOBApOB 1 ero aTanbl.

HoBble TOBapbl B CUCTEME MAPKETMHra 1 aTanbl UX pa3paboTku.
CyLHOCTb 1 NOHATNE KOHLENUUX NpoayKTa.

MynbTnaTpmnbyTnBHbIE MOLENW TOBApPA.

ACCOpPTVMMEHTHasi NONMUTMKA OpraHn3aLun.

YnpasneHue ToproBbiMM Mapkamu, ynakoBKON 1 MapKMPOBKOA.

Mogenb noBeaeHMs nokynatenei Ha NoTPebUTEeNbCKOM PbIHKE.
CouwmanbHO NCUXONornyeckas xapakTepucTka noBeaeHns notpebutenei.

dakTopbl BHYTPEHHEr0 U BHELWHEro BO3AENCTBUS HA NoBeaeHne notpebutenei.

CeFMeHTI/IDOBaHI/Ie PbIHKA. OcHoBHble Kputepunmn cermMmeHtTaumn pbiIHKOB TOBapoB

FIOTpe6I/1TeJ'IbCKOF0 n Npon3soOCcTBEHHOro Ha3Ha4yeHus.

37.
38.
39.
40.
41.
42.
43.
44.
45.
46.
47.
48.
49.
50.
51.
52.
53.

Mo3uumnoHmpoBaHve ToBapa Ha pbiHKeE.

LleHa: noHsATME 1 OCHOBHbIE BUAbl. OCHOBHbIE NPUHLMMBI LLEHO0OPa30BaHNS.
LleHoobpa3oBaHme Ha pasnnyHbIX TUNax PbiHKOB.

OcobeHHOCTN LIeHO0OPa30BaHUS B MAPKETUHTE.

OcHoBHbIe 3Tanbl NpoLecca LeHoobpasoBaHus.

OcHoBHble MeTOABI LiIeHOOOpasoBaHus. Ctpaternm LeHoobpasoBaHums.
[MoHsATME N copepxaHne npolecca TOBapOaBUXEHMS.

CywwHOoCTb KaHanoB pacnpeneneHns: CTpyKTypa u opraHnsaums.
Bbibop kaHanoB pacnpeneneHnst n opraHm3aums cobITOBON CeTu.
KoMnnekc MapkeTMHroOBbIX KOMMYHUKALWIA.

Peknama: noHaTue, Buabl, Knaccmukaums n 3agayu.

PR: noHsiTue, Buabl, knaccuukaums n sagadu.

NHCTpyMEHTbI CTUMynnpoBaHms cobita.

[MpsiMOn MapKeTUHT.

CywHocTb 1 cneundrka MexayHapoaHOro MapKeTuHra.

Buabl MexayHapoaHOro MapKeTUHra 1 ero BHEWHSS cpena.
OCHOBHbIE aTanbl PasBUTNS MEXOYHAPOLHOrO MAPKETUHra.

7.1. OcHOoBHas nuTeparypa:

1. MapkeTuHr: YuebHoe nocobwue / J1.E. Bacosckuit, E.H. Bacosckas. - 2-e nag., nepepab. u gon. -
M.: HL MH®PA-M, 2014. - 300 c.: 60x90 1/16 + ( Jon. mat. znanium.com). - (Beiclwee
obpasoBaHue: bakanaspwuar). (nepennet) ISBN 978-5-16-009580-6, 300 aka.

http://www.znanium.com/bookread.php?book=448306
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2.MapkeTuHr: Y4yebHuk / B.A. Conosbes, A.A. Mewkos, 5.B. MycaToB; Poccuiickas akoHOMUYeckas
akagemus um. I.B. lNnexaHosa. - M.: UHDPA-M, 2009. - 336 c.: 60x90 1/16. - (Bbiclwee
obpasosaHue). (nepennet) ISBN 978-5-16-003647-2, 500 aK3.

http://www.znanium.com/bookread.php?book=171324

3.MapkeTuHr: YuyebHoe nocobue / MNop pea. npodp. V.M. CuHsieBoii. - M.: By3oBckuii y4ebHUK:
NHDPA-M, 2013. - 384 c.: 60x90 1/16. (nepenneT) ISBN 978-5-9558-0183-4, 6000 k3.

http://www.znanium.com/bookread.php?book=368104

7.2. lononHutenbHasa nuteparypa:

1. MapkeTtuHr [TekcT: anekTpoHHbIN pecypc] : koHcnekT nekumii / E. H. HoBrkoBa, E. B. MapTbiHOBa,
H. I". AHTOHYEHKO .? OnekTpoHHbIe faHHble (1 doann: 2,52 M6) .? (KasaHb : KazaHckuii
doenepanbHblil yHuBepcuTeT, 2014) .? 3arn. ¢ akpaHa .? [ng 3-ro kypca .? Bbix. gaH. opur. neu.
n3g.: KaszaHb, 2014 .? Pexum goctyna: OTKpbITbIV .7 .

2. CuHsieBa, . M. MapkeTuHr ycnyr [9nekTpoHHbI pecypc] : YuebHuk / . M. CunsieBa, O. H.
PomaHeHkoBa, B. B. CuHgseB; nog peg. 4. 3. H., npod. J1. . Jawkosa. - M.: Jawkos n K, 2014. -
252 c.

http://znanium.com/catalog.php?bookinfo=430570

3.MapkeTuHr anst nHxeHepos.: YuebHoe nocobue / B.M. Coipos. - M.: VLI PUOP: HAL MHDPA-M,
2013. - 133 ¢.: 60x90 1/16. - (Bbicwee obpazoBaHue: bakanaspuar). (nepennet) ISBN
978-5-369-01180-5, 500 3k3.

http://www.znanium.com/bookread.php?book=354243

7.3. UHTepHeT-pecypcCbl:

M'wnbans mapketonoros - http://www.marketologi.ru/

MapkeTtuHr PRO:Begywuii poccuncknin xypHan o MmapkeTtuHre - http://www.marketingpro.ru/
PBK . iccnepnoBaHus pbiHKOB - hitp://marketing.rbc.ru

CnpaBoyHag cuctema - www.garant.ru

JHumMKnoneans mapketuHra - http://www.marketing.spb.ru

8. MarepuanbHo-TexHU4eckoe obecrneueHne QUCLMUNINHbI(MOAYS)

OcBoeHve gucuunnuHbl "MapkeTuHr" npegnonaraeT NCNONb30BaHWE Cneayrowero
MaTepuanbHO-TEXHNYECKOro 0b6ecneyeHuns:

3AEKTPOHHELBH
YHHBEPCHTET

PHEOFMALMOHHD AHATKTAHECOAR CHCTEMA Kby
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NPeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpYnHENWmnX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee Bpems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM hefepanbHbIX roCyaapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

NPOEKTOop, HOYyTOYK

Mporpamma coctaeneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuto 38.03.02 "MeHeoXMeHT" n npodpunto NoarotToskn MeHeoXMeHT opraHn3aumu .
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ABTOpP(bI):

MapTtbiHoBa O.B.
Hosukosa E.H.

" 201 .

PeueH3eHT(bl):
XameToBa H.I.
" 201 __ .

PeructpaunoHHbii Homep 954916416 5AE
CrtpaHnua 13 13 13. iis yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



