Mporpamma aucumnnuHbl "Oenosoe obweHune"; 38.03.01 SkoHOMYKKA; AOLEHT, K.H. (ooueHT) bruktemnposa M.X.

MWHUCTEPCTBO OEPA30OBAHWSA 1 HAYK POCCUNCKOW dEOEPALN
denepanbHoe rocyaapcTBEHHOe aBTOHOMHOE yYpeXaeHune
BbICLIEr0 NPOJECCMOHaNbHOro 06pa3oBaHus

"KasaHckuin (Mpusonxckuin) doenepanbHblin yHuBepcutet"
LleHTp 6akanaBpuarta PassuTne Tepputopuii

20 r.

nognucaHo SﬂeKTpoHHO-LlMCppDBOﬁ noganncero

I'Iporpamma ANCUUMNINHDbI
Henosoe ob6weHne 61.6.11

HanpaeneHue noarotosku: 38.03.01 - OkoHOMUMKA
Mpodgonnb noaroToBkn: Mruposas skoHOMUKA
KBanundvkauus BeinyckHuKa: bakanaBp

dopma 0by4eHns: g4HOoE

SA3blk 00y4eHMS: pyCcCKuii

AsTtop(bl):

Buktemnposa M.X.

PeueH3eHT(bl):

WnnapuoHos B.A.

COIMACOBAHO:
3asenyowmnin(as) kadpenpon: dembaHosa O. B.
lMpoTtokon 3acenaHusa kagoenpbl No or" " 201_r

Y4yebHo-MeToOmnyeckas Kommccusi VIHCTuTyTa ynpaBneHusl, 3KOHOMUKM U OUHAHCOB (LLEHTP
bakanaepuaTa: pasBuTne TEPPUTOPWIA):
MpoTokon 3acenaHns YMK No or" " 201 _r

PernctpaunoHHbin No 948344617
KasaHb
2017

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

DAE
PervcrtpaumnoHHbiin Homep 948344617 BBl YHH

AR 5 AN LM O



Mporpamma aucumnnuHbl "Oenosoe obweHune"; 38.03.01 SkoHOMYKKA; AOLEHT, K.H. (ooueHT) bruktemnposa M.X.

ConepxaHue
1. Llenn ocBOeHUS oucCUMnInHbI
2. MecTo ancumnnvHbl B CTPYKTYpe OCHOBHOM 06pa3oBaTeNibHOM Nporpammbl
3. KomneTteHumm obyyatouerocs, (oopMmnpyeMble B pe3dynbTate 0CBOEHUS AMCLMMANHBI /MOaYNS
4. CTpyKkTypa 1 cogepxaHve oUCLMnAnHbI/ Moayns
5. Obpa3zoBaTtenbHble TEXHONOMMK, BKNIOYAS UHTEPAKTUBHBIE (OOPMbI 00y4eEHNS

6. OLeHOoYHble cpeacTBa Ons TEKYWEero KOHTPONS YCrNeBaeMoCT, MPOMEXYTOYHOW aTTecTauun no

MTOraM OCBOEHUS ANCUMMINHBI 1 y4eBHO-MeToanYeckoe obecrneyeHne caMocToATENbHOM PadoThl
CTYyLLEHTOB

7. Nlutepatypa
8. HTepHeT-pecypchbl

9. MatepuranbHo-TexHN4Yeckoe obecneyeHne AUCUMNINHBI/MOAYNS COrNacHO YTBEPXAEHHOMY
y4yebHOMy nnaHy

PernctpaumoHHblii Homep 948344617 9AE
CtpaHnua 2 ns 18. iis yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



Mporpamma aucumnnuHbl "Oenosoe obweHune"; 38.03.01 SkoHOMYKKA; AOLEHT, K.H. (ooueHT) bruktemnposa M.X.

Mporpammy oucumnnuHbl paspabotan(a)(n) AoUeHT, K.H. (ooueHT) Buktemmnposa M.X. kadpenpa
9KOHOMMKM npounadeoactea VIHCTUTYT yrnipaeneHns, SKOHOMUKN N PUHAHCOB ,
Milyausha.Biktemirova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb nayyeHus kypca 'Lenosoe obleHne' - oBnageHne TeopeTnHeckMm 3HaHUSIMA 1
HeobX0AMMbIMU MPAKTUYECKUMI HaBblKaMy 300GEKTMBHOrO AENOBOro 06WeHMS Ha YPOBHE
COBPEMEHHOI HaykKu 1 NPakTUYECKOro onbiTa, MO3BONSOWMMY ONTUMU3NPOBATbL YNpPaBneHYecKne
pelweHns, npenynpexaatb 1 NpeoaonesaTb KOMMyHMKATUBHbIE Bapbepbl, KPU3UCHbIE 1
KOHCPNUKTHBIE KOMMYHUKALMKN NPOCOECCUOHANbHON AEATENbHOCTU U IMYHON XN3HWU, yCTaHaBIMBATb U
pa3BMBaTb MO3UTMBHbIE N HAAEXHbIE KOHTAKTbl B paMKax POCCUICKOro U MMPOBOro coobLLecTBa,
BK/IOYAS INYHYIO KOMMYHMKATUBHYIO KYNbTYpYy M YMEHUsSI 061aTbCsl C KOMNEKTUBOM A1 LOCTUXEHNS
NPOAYKTUBHOW AESTENbHOCTU, CO34aHNM BnaronpusTHOM HPABCTBEHHON aTMOCKDEpPbI, yMEHME BECTU
neperoBopbl C NapTHeEpPamMm.

Cumntatb OCHOBHbIMM 3a0a4aMu Kypca:

- LOCTUXEHME MOHUMAHNS CTyAeHTaMN OOLWECTBEHHOM 3HAYNUMOCTN KOMMYHUKATUBHbBIX TEXHONOT A B
LOOCTUXEHMMN Cornacust u cTabunbHOCTU Ha YPOBHE MEXIMYHOCTHBIX, MEXTPYNMOBbIX U
MeXAyHapoLAHbIX OTHOLWEHWN;

- 06y4eHne 3HaHNAM TEOPETUYECKMX OCHOB, CYLWHOCTU 1 CNELNGUNYECKNX OCOBDEHHOCTEN TEXHONOIUIA
LeN0BOro obueHns, MOHATUIAHOrO annaparta B 061acTy KOMMYHUKALWIA;

- OBflageHne noHaTMaMn ‘'obweHune’ n 'genosoe obleHne', CTPYKTYPOR, OYHKLUAMM, BUAAMA 1
doopmamm 0enoBoro obueHns, cnocobamm 1 npuemammn SENOBOro 0OWeHNS B pa3fiMyHbIX ero Buaax u
C pasnnyHbIMU TMNaMn cobecenHVKOB;

- 0byyeHve nNpaBunam 1 NPakTNYECKMM npuemam adEKTUBHOIO AENOBOrO 0bWeHNS;
- 06y4eHne 3HaHNAM 1 COBNMIOAEHMIO STUYECKUX HOPM Y NPUHLMMOB AEN0BOro obWweHns;

- 0by4eHune nonb3oBaHmio BepbanbHbIMK 1 HeBepbanbHbIMM CPeaCcTBaMm 0OWEHNS, a Takxe
pacrno3HaBaHNO HAMEPEHWUA NapPTHEPOB , MONb3YOWMNXCA 3TUMIN CPEACTBAMMU;

- o6yquV|e 3HAHUAM KOMMYHUKaTUBHbIX 6apbepOB N yMEeHnsIM nx npeonosieBatb;

- 0by4eHne 3HaHUSIM PopMyfbl KOHANIMKTOB U YMEHMAM cebst BECTU B N1t0OO KOHOPNNKTHOA
cuUTyaunu;

- pa3BuTNE CNOCOBHOCTEN N HABbIKOB TBOPYECKOro Noaxona k paspaboTke cTpaTernm u TakTukn
KOMMYHUKALIMOHHBIX MPOEKTOB U MPOrpamM, BbiSIBNEHMIO NPOONEMHbIX BUAOB LEN0BOro obuweHus,
aHanunay n HTepnpeTauny TEHOEHUWNA, BEOYLINX K Pa3pyLWeHN0 B3aUMONOHMMaHUS, NPUMEHEHWIO
a[eKBaTHbIX KOMMYHUKATMBHbIX NMPUEMOB 1 METOLOB;

- joopMUpPOBaHMNE HABbIKOB MEXLIMBUAN3ALVOHHOIO guanora ¢ npeactaButTensaMu UHbIX KynbTyPHbIX
Tpaonumin, KOHgECCU N MEHTaANUTETOB;

- 06y'-|eH|/|e 3HaHUSIM NCUXONOrNYECKMUX 0COOEHHOCTEN BEASHUNS neperoBopoB npeancTtaBUTENAMA
pPa3nnyHbIX HaUWn.

2. MecTo AMCUMNNUHBI B CTPYKTYpe OCHOBHOW o6pa3oBaTtefibHOW NporpaMmbl BbiCLLUErO
npodoeccnoHanbHOro o6pasoBaHus

[aHHas yuebHas aucuunnnHa BkntodeHa B pasgen " 51.6.11 OucumnnauHel (Moaynn)" OCHOBHOWA
obpasoBaTtefbHol Nporpammbl 38.03.01 SkoHOMKKA U OTHOCUTCS K Ba30BOI
(obwenpodpeccroHanbHoi) YacTn. OcBanBaeTtcs Ha 1 Kypce, 2 ceMecTp.

JaHHas yuebHas gucuunnmHa BkntodeHa B pasgen 'b1. B3 NymaHnTapHOro, coumanbHOro 1
9KOHOMMYECKOro LMKna' AUCUMNIMH 1 OTHOCUTCSA K Bnoky ancumnnmH no Beibopy. OcBavBaeTtcs Ha
NepBOM Kypce 2 CeMecCTp - OJ1 O4HOM (POPMbI, HA 2 KypCe - 3a04HOM.

N3yveHunio oncumnnmubl [enosoe oblweHne npeawecTsyeT OCBOEHME Cleayowmx GUCUUNINH:
Wctopus, MNMpaso, MukposkoHoMmmka, MakpoakoHomuka, [enosas aTuka.

JaHHas omcumnnuHa cnocobCcTByeT OCBOEHMIO crieayowmx aucunnivH: dunococpusi, OCHOBbI
coumanbHoro rocygapctea, Couunonorus, ddekTMBHOe NMaepcTBo, ckyccTBo BeaeHns
6u3Hec-neperoBopoB.
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3. KomneteHuuu obyuarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopyns

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS Ccneayowme KOMNeTeHLUNN:

PacwucpoBka
npuobpeTaeMon KOMNeTeHL N

crnocobHocTbio paboTaTtb B KOMNEKTMBE, TONEPAHTHO

LLndcop KomMneTeHUUH

oK-5 BOCMPUHMMAsA COLManbHbIe, 3THUYECKNEe, KOHPECCUOHaNbHbIE 1
KyNbTypHbIE pasnmyns
oK-7 CMOCOBHOCTbIO K CaMoopraHmaaunm 1 caMoobpasoBaHuio

B pes3ynbtate 0CBOEHUS OUCUUMANHBLI CTYOEHT:
1. DONXEH 3HaThb:

- CYWLHOCTb MOHATWIA 'AenoBoe 0bweHne', 'KOMMyHKauns', 'KOMMYHMKATUBHBIA npoLiecc’,
'KOMMYHMKaTMBHOE MPOCTPAHCTBO' N COBPEMEHHbIX

MeTOoO00TIorM4eCKnx noaxonoB K X aHann3y;

- OCHOBbI Hay4HbIX I'Ipe,D,CTaBﬂeHI/Im O CyWHOCTH, OCO6eHHOCT$|X, cneuudguke n snaax
KOMMYHUKaTUBHbIX TEXHONOrnn B AEeN0BOM 06LI.I,eHI/II/I;

- Teoputo BepbanbHbIX 1 HeBepbHanbHbIX KOMMYHUKaUWIA B NPOGECCMOHANIbHON AeATENbHOCTY;
- 6a30Bble HOPMbl AENOBOrO 06WeHMS;

- COUMOKYNbTYPHbIE 0COBEHHOCTU NpeacTaBmMTeNein pasHblX HAPOLOB, CNELNUKY UX
KOMMYHMKATUBHOW KyNbTypbl.

2. IONXEeH yMeTb:

- JencTeoBaTb B CUTyaumm KOHMIMKTa, NpeononesaTb
KOMMYHMKaTUBHble 6apbepbl, 3PPEKTUBHO MPUMEHSATb NCUXONOrNYecKme
MEXaHN3Mbl MO3UTUBHOIO BO3AENCTBUS HA AeN0BOe ObWweHue;

- OCYyLWWeCTBNATb NOArOTOBKY 1 NPOBEAEHWE OEeN0BbIX NepPeroBopos.

3. OONIXEH BnafeThb:
- HaBblkaMWN pacno3HaBaHWs N HENTpann3aunnm MaHUNyNATUBHBLIX U TPA3HbLIX TEXHONOTUIA',
napupoBaHns NPUEeMoB 'MCUX0NOrMyeckon' n '"MHPOPMaLIMOHHON' BONHBbI;

- HaBblkaMy 3PEKTMBHbIX BepbanbHbIX 1 HeBepbanbHbIX KOMMYHVKALWIA B MPOGIECCUOHANBHON
LESTENbHOCTY;

- HaBblKaMn MeXUMNBUNNTN3ALUMNOHHOI0, MEXKYJIbTYPHOIr O guasnora;

- MeTofaMun opraHusaunn JOKyMeHTauMoHHoro obecneyeHns AenoBoro oblweHus, peanMaaunm
LeN0BOV NEPEennckn 1 NpoBeaeHNs TeNedOOHHOro Pas3roBopa;

- HaBblKaMy OpraHn3aLmmn OOKyMEHTaUMOHHOrO obecneyeHns 4enoBoro obweHns, peannsauum
NenoBoW nepennckn n nposeneHnsa TenedooHHOro pasroesopa.

4. NONXeH OeMOHCTPUPOBaTb CNOCOHBHOCTb Y FOTOBHOCTb:
[eMoHCTpupoBaTh CrOCOOHOCTb U FOTOBHOCTL pelaTth creayolme NnpogeccroHanbHble 3a0aqu:
- NOAroToBKa MHGOPMALIMOHHBIX 0630POB MO BONpPOCaM AENOBOro 0bWeHus;

- y4acTve B MOArOTOBKE U MPUHSATAM PELLEHNiA No BOMpOocaM OpraHn3aummn Oenosoro obueHus B
0EesiITeNbHOCTU 9KOHOMUYECKUX CNYX0 1 noapasoeneHunin npeanpusTuin pasnnmyHbix OOpM
COOCTBEHHOCTMW.
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Mporpamma aucumnnuHbl "Oenosoe obweHune"; 38.03.01 SkoHOMYKKA; AOLEHT, K.H. (ooueHT) bruktemnposa M.X.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooeMKOCTb AMCLMMNANHBI COCTaBNseT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOr0 KOHTPONSA AUCLIMMINHBI 3a4€eT BO 2 CEMECTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs [OMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaooB.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunimHe/ MOAynto
TemaTtnyecknu nnaH gUCUUNAUHbI/MOAYNS

Bupabl n yachbl
ayauTOpHOM paborThbl,

Paspen
Hepnens MX TPy AOEeMKOCTb TekyLume chopMbI
" 'DMI(\:IIL:)VJIJ.I-;;V;HH/ (CoMeCTPcemectpa (B 4acax) KOHTpoOns
neKu““I'IpaKTuqecKueHaﬁopaToprle
3aHATUSA paborbl
Tema 1. OcHOBHble
XapakTepucTukmn
€n0oBOro obLweHmsl.

,Jllil,enosoe o6uTeHV|e " TecTuposaHue

1 2 1 2 4 0 YCTHbIN 0npoc

‘ynpaBneHue nw.
ObweHmne kak
WHCTPYMEHT 0eN0BOW
STUKMN

Tema 2. BepbanbHble un
HeBepbasnbHble KoHTponbHas
2.[koMMyHUKaumn. Nx ponb| 2 2 2 4 0 pabota
B ONTUMM3aLUK
obueHns

Tema 3. CTpykTypa Scce
s. nenosoro obuieHus 2 3 2 4 0

Tema 4. JlnyHoCTb B
0enoBoMm obueHunn.
4. MNcuxonornyeckas 5 4 5 4 0 YCTHbIN onpoc

CTPYKTypa IMYHOCTM 1
npakTuka 4enosoro
obLweHus

TBopyeckoe

5 Tema 5. [lenosble 5 5 5 4 0 sanaHe

'lneperosopsbl

Tema 6. Ccopbl,
6.[KOHQNUKTbI, CTPECCHI B 2 6 4 2
LlenoBOM 06LWeHNM

Tema 7.
ngI;iZOJJ,VITeJ'Ib-I'IOJJ,‘-IVIHeHHbIVI. N
7. NPOPECCUOHANBHOTO 2 7 4 2 0 paborta
noBeneHs
PYKOBOAMUTENS

0 YCTHbIV onpoc
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Bugbl n yachbl
Pasnen ayauTopHoOW paboTbl,
Hepens X TPYA0EeMKOCTb TekyLme opmbl
N .D.VIKIIL‘I.)VIHJ',I.II/;I'HI:I/ CemMecTPl, o yectpa (B yacax) ‘ll(omp(c)t:l ,.p
i NMex M"I'IpaK'rw-lecmeHaﬁoparoprle
8 3aHATUS paborTbl

Tema 8. O1uka

g [Renosoro 06WweHns 1 5 8 4 5 0 Kgg;gganaﬂ
‘[aTnkeT B 0ENOBOM P

obweHnn

Tema 9.

JlokyMeHTaunoHHoe Pecpepat
9-lo6ecnevene LENOBOro 2 9 4 2 0

obuieHns

Tema . Itoroeas 3auer
. 2 0 0 0

doopma KOHTpons

NToro 26 28 0

4.2 CopepxaHvue oUCLUMNUHbI

Tema 1. OcHOBHbIe XapakTepuCTUKU [enoBoro obweHus. [lenosoe obLeHUe U ynpasneHue
uM. O6LLEeHMNe KaK MHCTPYMEHT O,e/0BON 3TUKMU

NeKuMoHHoe 3aHsiThe (2 yaca(os)):

OCHOBHblEe XapakTepucTukn nenoBoro obueHus. enosoe obueHne n ynpaeneHue nm. ObiieHre
KakK MHCTPYMEHT LeNnoBoi aTMk1 KOMMyHMKaUms 1 KOMMYHUKaTUBHbIA npouecc. ObweHune kak
couvanbHO-MCMXONornyeckas KaTeropmsi: KOMMyHUKaTUBHbIA, UHTEPAKTUBHbIA 1 NepLenTUBHbINA
acnekTbl U MexaHun3Mbl. CywHocTb 06weHus. JinyHocTb 1 obwecTtso. Llenn, conepxaHve n cpenctea
06weHmns. ObLieHre Kak BOCNpuaTME, 0CO3HaHNe, B3aumonenctame. KoHGoOpMn3am 1
HOHKOHGoOpPMM3M. PedpepeHTHas rpynna. ineHtudomkaums, peconekcums, ctepeotunbl. [MoHaTMe
KPV3UCHOM KOMMYHWKaLIMK: NMCUXONOrnyeckmne npobnemol, Tynukn n 6apbepbl 06LeHus.
Oco6EeHHOCTA N MEXaHN3Mbl KOMMYHUKATMBHOIO BO3AENCTBUS B YCNOBUSIX KpU3UCa: CEMUOTUYHBIN,
KOMMYHWKATUBHBIW, KOTHUTUBHbIA. MeToabl CMbICNIOBOM, NEPLENTUBHOM, 3MOLIMOHANBHOM 1
WHCTPYMEHTaNbHOW ONTUMM3aummn obiweHns. Cnyxu 1 CNNeTHW: NpUeMbl HEMTpanu3aumm
HeraTMBHOro BAUSHNS. KOMMyHUKaTMBHAS KyNnbTypa COBPEMEHHOMO LENOBOr0 YeNoBeka u ee
XapakTepHble NPU3HaKW.

npakTudeckoe 3aHsitne (4 yaca(os)):

OCHOBHblE XapakTepucTukn nenosoro obueHus. enosoe obueHne n ynpaeneHne nm. ObuieHne
KakK MHCTPYMEHT LeNoBoi 3TMK1 KOMMyHUKaUMs 1 KOMMYHUKATUBHbIA npouecc. ObweHne kak
couManbHO-MCMXONornyeckas KaTeropmsi: KOMMyHUKaTUBHbIA, UHTEPAKTUBHbIA 1 NepLenTUBHbINA
acnekTbl U MexaHun3Mbl. CywHocTb 0bweHuns. JinyHocTb 1 obwecTso. Llenn, conepxaHve n cpeactea
0bweHmns. ObLieHre Kak BOCNpuaTMe, 0CO3HaHNe, B3aumonenctame. KoHopMnam 1
HOHKOHGOPMM3M. PedpepeHTHas rpynna. ineHtudomkaums, peconekcums, ctepeoTunbl. [MoHaTue
KPV3UCHOM KOMMYHWKaLIMK: NMCUXONOrnyeckmne npobnemol, Tynukn n 6apbepbl 06LeHus.
Oco6EHHOCTN N MEXaHN3Mbl KOMMYHUKATMBHOIO BO3AENCTBUS B YCNOBUSIX KpU3Uca: CEMUOTUYHBIN,
KOMMYHVKATUBHBIW, KOTHUTUBHbIA. MeToabl CMbICNIOBOM, NEPLENTUBHOM, 3MOLIMOHANBHOM 1
WHCTPYMEHTaNbHOW ONTUMM3aummn obieHns. Cnyxu 1 CNNeTHW: NpUeMbl HEMTpanu3aumm
HeraTMBHOro BAUSHNS. KOMMyHUKaTMBHAS KynbTypa COBPEMEHHOMO LENOBOr0 YENoBeka u ee
XapakTepHble NPU3HaKW.

Tema 2. Bep6anbHble u HeBepbanbHbie KOMMYHUKauuu. Ix ponb B oNTMMU3auumn o0LLEeHus
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):
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BepbanbHble 1 HeBepbanbHble KOMMyHMKaUuK. VIx ponb B onTuMmnsaumnm obeHns $3bik kak
rNaBHbI MHCTPYMEHT AENOBbIX KOMMYyHMKauuii. Cneundomka ssbika 0enoBoro obweHns. SA3blk, peyb,
co3HaHue. Cnocobbl BepbanbHOro Bo3aencTams (yoexneHns n BHywexue). MNemxonornyeckue
acnekTbl ybexaeHus. Jlormieckne acnektbl yoexaeHusl. BHylweHne Kkak siBneHne 1 Kak TEXHONOrus.
3akoHbl opraHmaaumm nHgopmaumm. Cuctembl NoaydYeHNs 1 06paboTkmn MHpopMaLUUK, UX 3bIKOBOE
BblpaxeHme. OCcHOBbI AenoBoi putopukin. OpaTopckast peyb: 3aKOHbl MOCTPOEHMS NyOANYHOrO
BbICTYNNEHMS, NMPUHLMMbBI PEYEBOr0 BO3AENCTBUS U PUTOPUHECKUIA UHCTPYMEHTAPUIA. DTNKa U
nprveMbl UCMONb30BaHNSA CPELCTB BbIPa3nTENbHOCTW AenoBon peyn. KynbTypa peyn oenosoro
yenoseka. [ybnmyHoe BbiCTynneHne Kak npouecc. Moarotoska nybnmyYHOro BuICTynneHms. TexHmka
ny6NUYHOro BbICTYNNEHMS. STanbl BbICTYNNEHMS. A3bIK U CTWUAb NYONNYHOIO BbICTYNNeHns. Bonpocs
N MX Knaccudpmkaumsi. ApryMeHTbl (Nornyeckume n ncuxonornydeckne), TpeboBaHns K apryMeHTaumm.
HeBepbanbHble apryMeHTbl. HekoppekTHble apryMeHTbl. Putopuyeckme npuemsl. TpeboBaHms K
BbICTynNeHuto. MNMpuembl acpdekTMBHOro BepbanbHoro obweHns. TexHMKa akTMBHOIO CyLWaHns.
Twunbl Bonpocos. Npaeuna NoaroToBKM 1 NpoBeaeHns aenosoi becenpl n cobecenoBaHus.
Hunckyccus. Monemnka. Crnop. Nprembl 1 npaBuna KOPPEKTHOro BeaeHms cnopa. ?Peuentbl?
LUMBUAN30BAHHON AncKyccun. MNMpakTuka noaroToBKM M NPOBEAEHMS AEN0BbIX COBELWaHWNA.
PernameHT. Kputuka n ee atmyeckune acnekTbl. TakTnyeckue npmembl, NPUHLMMLI 1 Npasuna
KOHCTPYKTUBHOW KpUTMKK. MeToabl paunoHanbHOro pearmpoBaHns Ha KPUTKKY, CHUXEHUS ee
?6o0neBoro nopora?. OcHoBbl HeBepHaNbHOIrO 0BIWEHMNS: CYLWHOCTb, CTPYKTYpa, OyHKLMW. MoHATME O
HeBepbanbHbIX cpeacTeax obuweHus. Llenn n 3apayn HeeepbanbHoro obuweHns. KnHecuka.
Mpocoauka. SkcTpanuHramctmka. Takecuka. [Npokcemnka. MexHaumnmoHanbHble pasnnyns
HeBepbanbHoro obuweHns. KnHetnyeckme ocobeHHOCTV HeBepbanbHOro 0bWweHMs: A3blK XECTOB,
MUMUKW, NO3. BuayanbHblli KOHTAKT: ero Buabl 1 0cobeHHocTu. MNMpocoanyeckue,
SKCTPaNUHIBUCTMYECKMNE U TaKecn4yeckme cpeactea obweHms. Metoanka npo4TeHns
3KCMPECCMBHbIX COCTOSIHUIA. [pocTpaHCTBEHHbIE (oakTopbl 0bwWweHus. MpokceMuka o
MEX/IMYHOCTHbBIX ANCTaHUMAX U UX rpaHuuax. MpremMbl agodpekTMBHOrO HeBepbanbHOro obweHns.

npakTnyeckoe 3aHsitne (4 4aca(os)):

BepbanbHble 1 HeBepbanbHble KOMMyHMKaUMK. VIx ponb B onTuMmnsaumnm obeHns SA3bik kak
rNaBHbI MHCTPYMEHT AENOBbIX KOMMYyHMKauuii. Cneundomka sisbika 0enoBoro obweHns. A3blk, pevb,
co3HaHue. Cnocobbl BepbanbHOro Bo3aencTems (yoexneHns n BHywexue). MNemxonornyeckue
acnekTbl ybexaeHus. Jlormyeckne acnektbl yoexaeHusl. BHylweHne kak siBneHne 1 Kak TEXHONOrus.
3akoHbl opraHmaaumm nHgopmaumm. Cuctembl NoaydYeHns n 06paboTkmn MHpopMaUnn, UX I3bIKOBOE
BblpaxeHune. OcHOBbI AenoBoi putopukin. OpaTopckast peyb: 3aKOHbl MOCTPOEHMS NyOANYHOro
BbICTYNNEHMS, NMPUHLMMbBI PEYEBOr0 BO3AENCTBUS U PUTOPUHECKUIA UHCTPYMEHTAPUIA. DTKA U
nprveMbl UCMONb30BaHNSA CPELCTB BbIPa3nTENbHOCTW AenoBon peyn. KynbTypa peyn oenosoro
yenoseka. [ybnmyHoe BbiCTynneHne kak npouecc. Moarotoska nybnnyYHOro BuICTynneHmsl. TexHuka
nNy6NUYHOro BbICTYNNEHMs. STanbl BbICTYNNEHMS. A3bIK U CTWUAb NYONNYHOrO BbICTYNNeHns. Bonpocs
N MX Knaccudpmkaumsi. ApryMeHTbl (nornyeckme u ncuxonornyeckne), TpeboBaHns K apryMeHTaumn.
HesepbanbHble apryMeHTbl. HekoppekTHble apryMeHTbl. Putopuyeckme npuemsl. TpeboBaHms K
BbICTynNeHuto. MNMpuembl adpdoekTMBHOro BepbanbHoro obweHns. TexHMKa akTMBHOIO CyLWaHns.
Twunbl Bonpocos. NpaBuna NnoaroToBKM 1 NpoBeaeHns aenosoi becenpl n cobecenoBaHus.
Huckyccus. MNMonemnka. Crnop. Nprembl 1 npaeuna KOPPEKTHOro BeaeHms cnopa. ?Peuentbl?
LUMBUAN30BAHHON AnCKyccun. MNMpakTuka noaroToBKM 1 NPOBEAEHMS AEN0BbIX COBELWaHWNA.
PernameHT. KpuTtuka n ee atmyeckne acnekTbl. TakTnyeckue npmembl, NPUHLMMLI U Npasuna
KOHCTPYKTUBHOW KpUTMKW. MeToabl paunoHanbHOro pearmpoBaHns Ha KPUTKKY, CHUXEHUS ee
?6o0neBoro nopora?. OcHoBbl HeBepHaNbHOIro 0BIWEHMS: CYLWHOCTb, CTPYKTYpa, OyHKLMW. MoHATME O
HeBepbanbHbIX cpeacTeax obweHus. Lienn n 3apayn HeeepbanbHoro obuweHns. KnHecuka.
Mpocoauka. SkcTpanuHramctmka. Takecuka. [Npokcemnka. MexHaumnmoHanbHble pasnnyns
HeBepbanbHoro obweHns. KnHetnyeckme ocobeHHOCTH HeBepbanbHOro 0bWweHMs: A3blK XeCTOB,
MUMUKW, NO3. BuayanbHblli KOHTAKT: ero Buabl 1 ocobeHHocTu. MNMpocoanyeckue,
SKCTPaNUHIBUCTMYECKMNE U TaKecn4yeckme cpeactea obweHms. Metoanka npo4TeHns
3KCMPECCMBHbIX COCTOSIHUIA. [pocTpaHCTBEHHbIE (oakTopbl 0bwWweHus. MpokceMuka o
MEXJ/IMYHOCTHbBIX AUCTaHUMAX U UX rpaHuuax. MpreMbl agopekTMBHOrO HeBepbanbHOro obweHus.

Tema 3. CTpyKTypa AenoBoro ooLeHus
JNeKuMoHHoe 3aHsiTne (2 4yaca(os)):
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Buabl, cTpykTypa, hopMbl U PYHKUMUM OenoBoro obweHns. 3tanbl Aenosoro obweHus. Ctunm un
BUAbl 06WweHns. 9dhdekTbl 0bweHns. KoMMyHrKaTBHblEe 6apbepbl B 0b6weHnn. CtpaTterum un
TakTMku obuweHns. Cpenctea obweHns. [enosoli pasrosop v nenosas 6ecena. Cnop, Anckyccms,
nonemuka. CobecenoBaHune. ?Moarosoii wtypm?. ?Kpyrnbiii cton?. [lenoBble KOMaHAHbIE Urpbl.
Lenosoii ctunb 0bweHns. HaumoHanbHO-NCMXONOrMyeckne TUnbl AENOBOrO OBWEHMSI.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Buabl, cTpykTypa, hopMbl U PYHKUMUM OenoBoro obweHns. 3Tanbl Aenosoro obweHus. Ctunm un
BUAbl 06WweHms. 9dhdekTbl 0bweHns. KoMMyHrkaTBHble 6apbepbl B 0bweHnn. CtpaTterum u
TakTMku obuweHns. CpencTea obweHns. [lenosoi pasrosop v nenosas 6ecena. Cnop, Anckyccums,
nonemuka. CobecenoBaHune. ?Moarosoii wtypm?. ?Kpyrnbliit cton?. [lenoBbie KOMaHAHbIE Urpbl.
Lenosoii ctunb 0bweHns. HaumoHanbHO-NCMXONOrMyeckne Tunbl AENOBOTO OBWEHMSI.

Tema 4. JlnuHOCTb B AenoBoM 06LweHun. Mcuxonoruyeckas CTpykTypa JIMYHOCTU U NpaKTUKa
nAenoBsoro obLw,eHus

JNleKuMoHHoe 3aHsiTne (2 4yaca(oB)):

CouwmanbHas ponb NCUXONOrMYECKOM Haykun: NpobneMbl OCBOEHUS NCUXONOMMYECKNX NOAXOA0B B
ynpasneHuu. [cmuxonorus n Tpyn. 9KOHOMMYecKas, NpaBoBas, NpogpeccroHanbHas NCUXonorus.
Mogenu nonnuTNYecKom NcmMxonoruu: goegepanbHble U pernoHanbHble acnekTbl. [cuxonoruyeckne
LETEPMUHAHTbI MOBEAEHMS NMMYHOCTW B AEe0BOM 06weHmMn. Makpo- 1 MMKpocpena B 4eN0BOM
obweHnn. ApxeTunbl 1 COBECTb Kak PErynsTop nosefneHus nnyHocTn. CoumnanbHble CTEPEOTUMbI U
npuveMbl nx npeogoneHns. JlnyHocts. NcnxoanHammyeckme, cCoumoamHammyeckue,
NHTEPAKLMOHNCT-CKNE TEOPUM IMYHOCTU 1 NPOBNEMbI UX MCMONBb30BaHMS B LIENSAX ONTUMU3ALIN
nenosblx oTHoweHun. CtpykTypa ncuxukun nuyHoctum (3.Ppeng, K.KOHr, K.Pooxepc, Ox.Kennu) n
npakTvka nenoBoro obweHus. MNMcrxonornyeckme TUNbl: KOHLENLMN B COBPEMEHHO NCUXONOTN.
HaumoHanbHo-ncuxonormnyeckune tunbl. CoumoHmyeckune tunol. [lcmxonornyeckast CoBMECTUMOCTb U
ee MexaHu3Mbl. HoBble noaxoapl K onpeneneHnto NCUxXonorm4ecko COBMeCTUMOCTH.

npaktnyeckoe 3aHsitne (4 4aca(os)):

CouwmanbHas ponb NCUXONOrMYECKOM Haykun: NpobneMbl OCBOEHUS NMCUXONOMMYECKNX NOAXOA0B B
ynpasneHuu. [cuxonorus n Tpyn. 9KOHOMMUYeCcKas, NnpaBoBas, NpogpeccroHanbHas NCUXonorns.
Mogenu nonuTNYeCcKon NCMxonorun: doeaepanbHble U pernoHanbHble acnekTbl. [cuxonoruyeckne
LETEPMUHAHTbI MOBEAEHMS NMMYHOCTY B AEe0BOM 06weHmMn. Makpo- 1 Mukpocpena B 4EeN0BOM
obweHnn. ApxeTunbl 1 COBECTb Kak PErynsTop noeeneHns nnyHocTn. CoumnanbHble CTEPEOTUMbI U
npuveMbl nx npeogoneHns. JlnyHoctsb. NcnxoanHammyeckme, coumoamHammyeckue,
NHTEPAKLMOHNCT-CKNE TEOPUM IMYHOCTU 1 NPOBNEMbI UX MCMONBb30BAHMS B LIENSAX ONTUMU3ALIAN
nenosblx oTHoweHun. CtpykTypa ncuxukun nuyHoctum (3.Ppeng, K.KOHr, K.Pooxepc, Ox.Kennu) n
npakTvka nenoBoro obweHus. MNMecrxonornyeckme TUNbl: KOHLENLMN B COBPEMEHHO NCUXONOTN.
HaumoHanbHo-ncuxonormnyeckune tunol. CoumoHmyeckune tunol. llcmxonornyeckast CoBMECTUMOCTb U
ee MexaHu3Mbl. HoBble noaxoapl K onpeneneHnto NCUxXonorm4ecko CoBMeCTUMOCTH.

Tema 5. [lenosble neperosopbl
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):
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CoBpeMeHHble Noaxoabl K opraHmM3aunmn apdekTMBHOro NeperoBopHOro npouecca. [NeperoBopHbiIi
npoLecc Kak BMAa, AENOBOro obweHns: xapakTep, onpeneneHne Lenei, opraHmsaums. dtanbl 1
CTPYKTYPHO-NI0rnMyeckas cxema neperoBopHoro npouecca. Cneundouka 3agad, pewaembix Ha
npeaneperoBopHOM, NEPEroBOPHOM 1 NOCTNEPEroBOPHON ctagmn. MeTtoabl 1 HaBblkM BEOEHUS
LENOBbIX MEPErOBOPOB. ITUYECKME U KYNbTYPHbIE KOMMOHEHTHI COBPEMEHHbIX NEPErOBOPHBLIX
TexHonoruii. Mpaeuna, nomoratwwue ybeantb napTHepa no neperosopam. Cneundgunyeckme
npasuna n NnpueMbl BeAeHNS NeperoBopoB B aKCTPeMasbHbIX ycnosusx. [1pennocbinkm
KOHCTPYKTMBHOIO paspeLeHns CnopoB 1 KOHPNUKTOB, NpeoaoneHne neperoBOpHbIX TYMNKOB.
MpuHuMnbl 1 Npuembl nocpegHuyecTea. Kputepum acodekTMBHOCTN NeperoBopHbIX U
nocpenHnYeckmx TexHonoruii. Cnocobbl OLIEHKN 1 MPUEMbl ONTUMM3aLUKN AOCTUrHYThIX B MpoLecce
neperoBopoB cornaiweHmnin. OcobeHHOCTN NpoBeAeHMS AENOBbIX NEPEroBOPOB C 3apybexXHbIMU
napTHepamun. HaunoHanbHble CTUNM OENOBbLIX NEPEroBOPOB. YCTaHOBNEHME KOHTakTa. OpmeHTaums.
AMnaTtus, HAEHTUUKaUMS, PedoNekCnst Kak MEXaHN3Mbl MO3HAHWS NapTHEPOB MO 0BLWEHNIO.
Bbixon n3 koHTakTa. OCHOBHbIE peKOMeH4aumm No NOAroTOBKE, BEAEHWNIO U 3aBEPLIEHNIO OENOBbIX
neperosopoB. CTunu enosoro oblweHnst B npouecce neperoBopos. BospacTHblie, NonoBble,
VHOMBUAYaNbHO-NCUXONOrMYecKne 0cobeHHOCTM NapTHEPOB U X YHET B NEPErOBOPHOM MpoLecce.
Twnbl nenosbix cobecenHnkoB. MeToabl BeAeHNS NeperoBopoB. YNOBKMW B criopax n ux
HenTpanusauus. lNcmnxonornyeckoe anknao.

npaktnyeckoe 3aHsitne (4 4aca(os)):

CoBpeMeHHble Noaxoabl K opraHmM3aunmn apdekTMBHOro NeperoBopHOro npouecca. [NeperoBopHbii
npoLecc Kak BMAa AENOBOro obweHns: xapakTep, onpeneneHve Lenei, opraHmsaums. dtanbl 1
CTPYKTYPHO-NI0rMyeckas cxema neperoBopHoro npouecca. Cneundomka 3agay, pewaembix Ha
npeaneperoBopHOM, NEPEroBOPHOM 1 NOCTNEPEroBOPHON cTagmn. MeToabl 1 HaBblkM BEOEHUS
NENOBbIX MEPErOBOPOB. ITUYECKME U KYNbTYPHbIE KOMMOHEHTHI COBPEMEHHbIX NEPErOBOPHbLIX
TexHonoruii. Mpaeuna, nomoratowue ybeantb napTHepa no neperosopam. Cneundgounyeckme
npasuna n NnpuUeMbl BeAeHUS NeperoBopoB B 3KCTPEMasbHbIX ycnosusx. [1pennocbinkm
KOHCTPYKTMBHOIO paspeLeHns CnopoB 1 KOHPNUKTOB, NpeoaoneHne neperoBOPHbIX TYMNKOB.
MpuHuMnbl 1 Npuembl nocpenHuyecTea. Kputepum adodekTMBHOCTN NEPEroBOPHbLIX U
nocpenHnYeckmx TexHonoruii. Cnocobbl OLIEHKN 1 MPUeMbl ONTUMM3aUUKN AOCTUrHYThIX B MpoLecce
neperoBopoB cornaiweHmnin. OcobeHHOCTN NpoBeAeHMS AEN0BbIX NePEeroBopoB ¢ 3apybexXHbIMU
napTHepamun. HaunoHanbHble CTUNM OENOBbLIX NEPEroBOPOB. YCTaHOBNEHME KOHTakTa. OpmeHTaums.
AMnaTtuns, HAEeHTUPUKaUMS, PpedonekCnst Kak MeXaHM3Mbl MO3HAHWS NapTHEPOB MO 0BLWEHNIO.
Bbixon n3 koHTakTa. OCHOBHbIE pekOMeH4aumMm No NOAroTOBKE, BEAEHWNIO U 3aBEPLIEHNIO OENOBbIX
neperosopoB. CTunu aenosoro oblweHnst B npouecce neperoBopos. BospacTHble, NonoBble,
VHOMBUAYaNbHO-NCUXONOrMYeckne 0cobeHHOCTM NapTHEPOB U X YHET B NEPEroBOPHOM MpoLecce.
Tunbl nenoBbix cobecenHnkoB. MeToabl BeAeHNs NeperoBopoB. YNOBKM B Cropax u ux
HenTpanuaauus. lNcmnxonornyeckoe anknao.

Tema 6. Ccopbl, KOH(PNUKTbI, CTPECChl B A,Ee/1I0BOM O0LLLEHUN
neKumnoHHoe 3aHsitTne (4 yaca(os)):

KoHonmkT B 0enoBoM 06LWeHNW: AnarHocTvka 1 npuembl ynpasneHns. MNpupona KoHAuKTa.
NcTouHmK n cybbekTbl KOHpNUKTA. Buabl KOHGNMKTOB. MpUyYnHbI M NOBOABI KOHPANKTOB. duHammka
KOHApNuKTa. KOHCTPYKTUBHbIE N OECTPYKTMBHbBIE NOCNEACTBUS KOHQNMKTOB. Cnocobbl 1 nyTu
npenynpexneHns n paspeweHns KoOHPNNKToB. CTpecchbl 1 CTpeccoBble cuTyaunn. ?TpyaHbIn?
PYyKOBOAMUTEND: NMMYHOCTHbIE N CTUNEBbIE XapaKTEePUCTUKN. DTNKA B3AUMOOTHOWEHWIN C ?TPYLAHbIM?
pykoBoguntenem. Ctpeccbl. CywHOCTb 1 BUAbl CTPECCOB. PakTOpbl CTPECCOBOr0 prcka B Cny>XebHbIX
OTHOWeHMAX. [prembl BbIXOLa U3 CTPECCOBbLIX COCTOSHUIA U MUHUMU3AUNS NX NOCNEACTBUN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

KoHonmkT B 0enoBoM 06LWeHnW: anarHocTvka 1 npuembl ynpasneHns. MNpupona KoHAuKTa.
NcTouHmK 1 cybbekTbl KOHpNUKTA. Buabl KOHGNMKTOB. MpUyYnHbI M NOBOABI KOHPANKTOB. duHammka
KOHGpNuKTa. KOHCTPYKTUBHbIE N OECTPYKTMBHbBIE NOCNEACTBUS KOHQNMKTOB. Cnocobbl 1 nyTu
npenynpexneHvs n paspeweHns KoOHPNNKToB. CTpecchbl 1 CTpeccoBble cuTyaunn. ?TpyaHbIn?
PYKOBOAUTEND: MMYHOCTHbIE N CTUNEBbIE XapakKTEePUCTUKN. DTNKA B3AUMOOTHOWEHWIN C ?TPYLAHbIM?
pykoBoautenem. Ctpeccbl. CywHOCTb 1 BUAbI CTPECCOB. PakTOpbl CTPECCOBOro prcka B Cny>XebHbIX
OTHowWweHMAX. [prembl BbIxOLa U3 CTPECCOBbLIX COCTOSHUIA U MUHUMU3AUUS NX NOCNeACTBUN.

Tema 7. PykoBoautenb-noaYvMHeHHbIN. 3TUKa npodheccroHanbHoro noseaeHus
pykoBoautensi
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neKumnoHHoe 3aHsiTne (4 yaca(os)):

MCKYCCTBO enoBoro obueHns pykoBoanTensa ¢ noo4NHEHHbIMU! Bbl60p onTnManbHbIX peUJeHI/IVI.
oTnyeckme HOPMbI MOBEAEHNA PyKOBOOAUTENA U NpaBunna cy6opJ1|/|Hau|/||/|. MeXnn4yHOCTHOE AENOBOE
?I'IpOCTpaHCTBO? pykoBoanTENA: NO3NTUBHbIE N HErATUBHDbIE NMPUEMbI 00LWeHNst C NOAYNHEHHBIMM.

npakTudeckoe 3aHsitne (2 yaca(os)):

WNckyccTBO [ENOBOro obweHns pykoBoauTeNs ¢ NoAYNHEHHBIMI: BbIOOP ONTUMaNbHbIX PELIEHNIA.
STnyeckme HOPMbl MOBEAEHNS PYKOBOAMTENS 1 NpaBuna cybopamHaummn. MexnnyHocTHoe LenoBoe
?NPOCTPaHCTBO? PYKOBOAUTENS: MO3UTUBHbBIE N HEraTMBHbLIE MPUEMbI 0OWEHNS C NOAYNHEHHBIMU.

Tema 8. 9TuKa nenoBoro o6L,eHUs1 U 3TUKET B O.e/IOBOM 06LL.eHuU
JNeKLMOHHOe 3aHsiTne (4 4yaca(os)):

ST1uka 0enoBoro obLWweHns: yHUBepCcasbHble 3TUHECKME U NMCUXOTIOTMYECKNE HOPMbI, MPUHLINMBI 1
3aKOHOMEPHOCTU. DTUYECKNE HOPMbI 00LEHNS DTUYECKNE NPOobneMbl U ?BEYHbIE? MOpasibHble
anneMMmbl oenosol copepbl. KopnopatreHas mopasb U npaBuna aTMku OenoBoro oblweHus.
Mpobnembl OCBOEHWS CUCTEMbI COBPEMEHHBIX HOPM U MPUHLMINOB AEN0BOro obweHns B Poccun.
Jlenosble npuembl Kak BaxHas popma noggepXxaHus n passnuTtns OenoBblX OTHOWEHUA. Buabl
[eNoBbIX MPUEMOB W UX OpraHmn3auns, NPUHUUMbI U NpaBuna CoCTaBNeHNs MeHo 1 nogbopa
HanuTkoB. [Npaenna nosegeHns 3a ctonoM. Mickyccteo komnnumeHToB. CTpoykchl. [pasuna
Bpy4YeHus nogapkos. OcobeHHOCTN 0enoBoro obleHns ¢ UHOCTPaHHbIMU NapTHepaMMm.
CoBpeMeHHble HOPMbI AEN0BO NEPENNCKN 1 TENEPOHHOrO pasroBopa. STUKETHbIE HOPMbI U
npasuna nenoBoi nepennuckn. Tunbl enoBbiX NUCEM K UX odoopmneHne. NHgopmaums,
nepenaBsaemas TOlbko B MMCbMeHHOM Buae. OTaenbHble Cnyyan nepenadv coobweHnii Tonbko oT
pykn. CocTaBneHne nucbMa-oTkasa, Cny>xebHon 3annckun, NCKOBOro 3asBIEHNS, Xanoobl.
MNepenwncka ¢ 3apybexHbiMM NnapTHepamn. STUYecKne HoOpMbl TENEPOHHOro pasrosopa:
COBPEMEHHbIE NMpaBuia KOPPEKTHOro AeT0BOro 0bweHns no tenedoHy. MNoHsaTne nmmaoxa.
TenecHbIi UMUIOX 1 BHEWHWI B1A. Mogenn noBeneHns. Taktnka obweHms. CtepeoTtunsi,
AVArHocTrka n obwme npmuembl BIMaHUS. CuMnatis n aHTunaTns, Ux NPUYUHbLL 1 MPOSIBNEHNS.
MeToAbl ynyyweHns cBoen NpeacTaBneHHOCTU. DTUKET OeATENbHOCTM Oen0Boro Yenoseka. Mictopus
€ro BO3HUKHOBEHMS 1 pa3sBuTusa. MaHepbl noseneHns. CBetckuin aTnket. MaHepbl BeaeHus
pasroeopa. KynbTypa noeeneHusi B npouecce AenoBblX NEPEroBOPOB U HA NpueMax. SNUCTONSPHBbINA
9TUKET.

npakTnyeckoe 3aHsitne (2 4aca(os)):

ST1uka 0enoBoro obLWweHns: yHuBepcasbHble 3TUHECKME U NMCUXOTIOTMYECKNE HOPMbI, MPUHLINMBI 1
3aKOHOMEPHOCTU. DTUYECKNE HOPMbI 0OLEHNST DTUYECKNE NPObNeMbl U ?BEYHbIE? MOpasibHble
anneMMmbl oenosol copepbl. KopnopartreHas Mopasb U npaBuna aTMku 0enoBoro obleHus.
Mpobnembl OCBOEHWSI CUCTEMbI COBPEMEHHBIX HOPM U MPUHLMINOB AEN0BOro obwexns B Poccun.
JlenoBble npuembl Kak BaxHas hopma noggepXxaHusa n passnuTtns OenoBblX OTHOWEHUA. Buabl
[eNoBbIX MPUEMOB W UX OpraHmn3auns, NPUHUUMLI U NpaBuna CoCTaBNeHNs MeHo 1 nogbopa
HanuTkoB. [Npaenna nosegeHns 3a ctonoMm. Mickycctso komnnumeHToB. CTpoykchl. [pasuna
Bpy4YeHns nogapko. OcobeHHOCTN 0enoBoro obleHns ¢ MHOCTPaHHbIMU NapTHepamm.
CoBpeMeHHble HOPMbI AEN0BO Nepennckn N TenedoHHOro pasrosopa. STUKETHbIE HOPMbI U
npasvna genoBoi nepennuckn. Tunbl enoBbiX NUCEM K UX odoopmneHne. NHgopmaums,
nepenaBsaemasi TOllbko B MMCbMeHHOM Buae. OTaenbHble Cnyyan nepenadv coobweHnii ToOnbko ot
pykn. CocTaBneHne nucbMa-oTkasa, Cny>xebHon 3annckun, NCKOBOro 3asiB/IEHNS, Xanoosbl.
Mepenwncka ¢ 3apybexHbiMM NnapTHepamn. STUYecKne HopMbl TENEPOHHOro pasroBopa:
COBPEMEHHbIE NpaBuia KOPPEKTHOro AeT0BOro 0bweHns no tenedoHy. MNoHsaTne nmmaoxa.
TenecHbIi UMUIOX W BHEWHWIA B1I. Mogenn noseneHns. Taktnka obweHms. Ctepeotunsi,
AVArHocTrka n obwme npuembl BIMsHUS. CuMnatis n aHTunaTns, Ux NPUYUHbLL U MPOSIBNEHNS.
MeToabl ynydweHns cBoen NpeacTaBNeHHOCTU. DTUKET OeATENbHOCTM OeN0BOro Yenoseka. Mictopums
€ro BO3HUKHOBEHMS 1 pa3sBuTus. MaHepbl noseneHns. Ceetckuin aTnket. MaHepbl BeaeHus
pasroeopa. KynbTypa noeeneHusi B npouecce AenoBblX NEPeroBopoB 1 Ha nNpueMax. SnUCTONSPHBbINA
9TUKET.

Tema 9. [LoKyMeHTaLMOHHOe obecneyeHne [enoBoro obLLeHns
JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):
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JloKyMeHTpOoBaHMe ynpaBneH4yeckon nesTenbHocTh. [epedeHb n xapakTepucTnka TUnoBbIX
ynpaeneH4Yeckux nokymeHTtos. Obwume npasunna ogoopMIeHUst 0OKyMeHTOB. [lOKyMEHTUPOBaHNe
LenoBoro obueHnsi B cpepe 3KOHOMUYECKOW OeaTenbHocTH. [JokyMeHTauus otaena kaapos
opraHnsaumun. CoBpeMeHHble TpeboBaHMs K HanncaHuio pesioMe: Buabl, CTPYKTypa, cTuib. [enosoe
obweHne 1 npobnemMbl KOMNbIOTEPM3ALIMN OENONPON3BOACTBA B OCPUCE OpraHn3aLnn.
npakTnyeckoe 3aHsitne (2 4aca(os)):

JloKyMeHTpoBaHMe ynpaBneH4yeckon nesTenbHoCcTuh. [epedeHb n xapakTepucTnka TUnoBbIX
ynpaeneH4Yeckux nokymeHTos. Obwume npasunna ogoopMIeHUst 0OoKyMeHToB. [loKyMeHTUpOoBaHue
[enoBoro obueHnsi B cpepe 3KOHOMUYECKOW aeaTenbHoCTW. [JokyMeHTauus oTaena kaapos
opraHnsaummn. CospeMeHHble TpeboBaHMs K HanncaHnio pesioMe: Buabl, CTPYKTypa, cTuib. enosoe
obweHne 1 npobnemMbl KOMNbIOTEPM3ALIMN OENONPON3BOACTBA B OCPUCE OpraHM3aLnn.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITENIbHOM paboTbl AUCLMMIUHBI (MOLYNSA)

Bupbl
N Paspnen Cemect Hepensa | camocTosiTensHon [TpyA0eMKOCTb gﬁ%ﬁ:;;?:;ﬁﬁgﬂ
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. OCHOBHbIE
XapakTepUCTUKM NoaroToBka K 4
TECTUPOBaHU
JN.enoBoro obLeHuns. TECTMPOBAHWIO ecTnposaHie
1 Lenosoe obuieHne u 5 1
‘ynpaBnenue nm.
ObueHmne Kak NoOroToBkKa K o
WHCTPYMEHT OEeN0BOW YCTHOMY Onpocy 4 yCTHBI Onpoc
3TUKK
Tema 2. BepbanbHble un
HeBepbanbHble noaroToBka K
2.[koMmyHukaumn. Nx ponb| 2 2  |KOHTPOmnbHOW 8 Kc;gggganaﬂ
B ONTUMM3aLMNN paboTte P
obweHns
3 Tema 3. CTtpykTypa 5 5  |nomroToska K 8 scce
"|\menoBoro obleHns acce
Tema 4. Jln4HOCTb B
[1€N0BOM 0OLWEeHNN.
[Mcuxonornyeckas noaroToBka K
4. Y
CTPYKTYpa NMYHOCTA 1 2 4 YCTHOMY Onpocy 6 yCTHEI ONpoC
npakTuka nenosoro
obweHns
noarotoBka K
5 Tema 5. Ilenosble 5 5 ngpSegKo?A 8 TBOpYEeckoe
‘IneperoBopbl 3anaHmo y 3apaHne
Tema 6. Ccopbl,
6.[KOHQNNKTbI, CTPECCHI B 2 6 nngSJOBOKﬁ '(() c 4 YCTHbI OnpocC
enoBoM obwWweHnn y y onpocy
Tema 7.
PykoBoanTtenb-nog4YMHEHHbINA.
noaroToBka K
v OTuka 5 v nagbaeszn 4 NUCbMEHHas
‘InpodheccrnoHanbHOro aboTe paboTta
noBeneHuns P
pykoBoOuTens
Tema 8. O1nka
noarotoBka K
g |Renosoro obuieHns n 5 8 KgﬁTgoﬁbHeCl)VI 4 KOHTPONbHas
"|aTUKeT B 0ENOBOM a6oTe paboTta
obweHnn P
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Bupbl
N Paanen Cemectn| HEAENs | caMmoctosTenbHoit [TpynoeMkocTh g‘:ﬂ%’:‘;'o';‘;’:;gzg;
AduncumnnuHbl pcemeCTpa paboTbl (B yacax) 260Tb!
CTYLEHTOB P
Tema 9.
OKyMEHTaUMOHHOE noaroToBka K
o/ 2 4 T
oBecneyeHmne 0enosoro ° pedepary pedepa
obuieHms
Ntoro 54

5. O6bpasoBarenbHble TEXHONOIMU, BK/IOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHune gncumnnuHbl 'Lenosoe obweHne' npegnonaraeTt NCNONb30BaHNE Kak TPaanLNOHHbIX
(nexumun, NpakTN4ecKne 3aHATUSA C UCNOoNb30BaHNEM METOANYECKMX MATEpUanos), Tak 1
MHHOBALMOHHbIX 06pa3oBaTenbHbIX TEXHONOIMIA C UCNONb30BaHNEM B y4EOHOM MPOLLECCE aKTUBHbIX U
MHTEPaKTMBHbIX CPOPM NPOBEOEHNS 3aHATUIA: Pa3b0p KOHKPETHBIX CUTYyaUUiA, TPEHUHTI, TECTbI K ApP.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno uMToramMm OCBO€HUs1 AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNIbHOM paboTbl CTYAEHTOB

Tema 1. OCHOBHble XapaKTepPUCTUKM OenoBoro obwieHus. [lenosoe obLLeHUe U yrnpaBneHue
M. O6LLeHNe KaK MHCTPYMEHT O,e/I0BOMN 3TUKM

TecTnpoBaHune , npmMMepHbIe BOMPOCHI:

ObuieHmne Kak BoCcnpusiTue, 0Co3HaHme, B3ammonectane. KoHOopMmn3M 1 HOHKOHGOOPMIA3M.
PedbepeHTHas rpynna. YnpasneHue genosbiM obuweHneM. KopnopaTneHas KynbTypa opraHnsauum u
MECTO AenoBoro obuweHust B Heii. OcobeHHOCTM OenoBoro obueHns B Poccun n B Mupe. @opMbl
nenosoro ooweHus.

YCTHbI/i ONPOC , NPUMEPHbIE BOMPOCHI:

NuyHocTb 1 obwecTso. Llenu, copepxanune n cpenctea obweHuns. MNoHsTNe KPU3UCHOIA
KOMMYHVKaLWK: ncmxonornyeckue npobnembl, Tynmkn n 6apbepbl 0bweHns. 3HayeHe LenoBoro
0bweHmnst B Mupe. CTunm 1 Buabl 0blweHns. dTuieckme MexaHnambl. MpuHUMNbI enoBoro obweHus.
KoMMyHukaTnBHblE Hapbepbl.

Tema 2. Bep6anbHble n HeBepbanbHble KOMMYyHUKauuu. X ponb B onTUMM3aumm obL.eHus
KOHTpO/bHas paboTa , NpUMepHble BOMNPOCHI:

S13bIK KaK rnaBHbIA UHCTPYMEHT OEN0BbIX KOMMyHVKauuii. Cnocobbl BepbanbHOro BO3OecTBus:
(ybexaeHusi 1 BHylIeHne). STKa 1 NpUeMbl NCMONTb30BaHNS CPENCTB Bbipa3UTENIbHOCTY OE/T0BOW
peun. KynbTypa peun genosoro Yyenoseka. MaHepa BeneHusi pasrosopa. OCHOBHbIE OWNOKMN B peyn
nenoBbix napTHepoB. Cnocobbl BepbanbHoOro Bos3nencTeus. MNMoHsaTne o HeBepbanbHbIX CPEOCcTBax
obweHus. Llenn n 3agayn HesepbanbHOro obleHus.

Tema 3. CTpyKTypa AenoBoro obLeHus
acce , NPUMEpPHbIE TEMbI:

Llenn nenosoro obweHusi. ConepxaHne aenooro obweHns. Cpeanctsa AenoBoro obweHns .
CTpyKTypa 4enoBoro obweHns (KOMMyHMKaLms, nHTepakuus, nepuenuus). MNpasuna

9P PEKTUBHOCTM OEN0BbIX OTHOWeEHWA. CTunn aenoBoro obweHns. KommyHrkaTnBHble 6bapbephbl B
[enoBoM obLWweHun.

Tema 4. JInuHOCTb B AenoBoM ob6uLeHuun. NMcecnxonornueckas CTpyKTypa IMYHOCTUA U NpaKTUKa
[.enoBoro obw,.eHus
YCTHbIi ONPOC , NPMMEPHbIe BOMPOChHI:

CouwmanbHasi ponb NCUX0NOrMY4eCKor Haykun: NpobnemMbl OCBOEHWUSI MCUXONOMMYECKNX NMOAXOA0B B
ynpasneHun. CounanbHble CTEPEOTUMbI U MPUEMBI X NpeoaoneHus. MNMeruxonornyeckme 3awmTHbIe
MEXaHM3Mbl IMYHOCTW. [TCnXoNnornyeckme KOHUENUUM CTPYKTypbl MIMYHOCTA. [apMOHMST BHYTPEHHErO
coaepXaHus 1 BHeWHero obnunka nmyHocTu. Ncmxonornyeckue Tunbl TIMYHOCTH.

Tema 5. [lenosblie neperosopsbl
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TBOpYECKOoe 3aaaHune , NpuMepHble BOMPOCHI:

CTtunm nenoBoro obuweHns B npoLecce neperoBopos. Mpouecc NoaroToBKM U NPOBEAEHUS OEN0BbIX
neperosopos. MeToabl BeaeHNs neperosopos. AMepukaHckas wkona neperosopos ( P.®dwvwep,
Y.KOpwu). MaHnnynauum B neperoBopHOM npouecce. ITuka 1 KynbTypa NeperoBopHOro npolecca.

Tema 6. Ccopbl, KOHCGPNNKTbI, CTPECChl B A,e/10BOM 06LLEHUN
YCTHbI ONPOC , NPYMEpPHbIe BOMPOCHI:

NcTouHmK 1 cybbekTbl KoHgnmkTa. Cnocobbl 1 NyTn npeaynpexneHns n paspeweHnst KOHINKTOB.
Ctpecchbl 1 cTpeccoBble cutyaumm. Mpupoaa koHgnmkTa. Buabl KoHgnmkToB. Cnocobsb
npenynpexaeHns KOHPAuKToB. [NyTn paspeweHns KOHQNMNKTOB.

Tema 7. PykoBoauTenb-nogYMHEeHHbIN. 3TMKa npocdpeccuoHanbHOro noBeaeHnst pykoBoauTens
nMcbMeHHasi paboTta , MpUMepPHbIE BOMPOCHI:

MeXnMYHOCTHOE [eNoBOe ?NPOCTPaHCTBO? PYKOBOAUTENS: NO3UTUBHBIE N HEFATUBHbLIE MPUEMBI
obLwWeHnNs ¢ NoaYMHEHHbIMU. KOMMyHMKaTVBHbIE 6apbepbl B 00WeHNN. STYeckme nmnepaTusbl
PYKOBOAMUTENS B OTHOLWEHUSX C MOAYMHEHHbIMU. [lenoBas penytauus pykosoamtens. Hopmbl
NoBEAEHUS NOAYMNHEHHDIX.

Tema 8. 9TuKa oenoBoro obLL,eHUs n 3TUKeT B ,eJI0BOM 0O0LLL.eHUN
KOHTpOnbHas paboTa , NpUMepHbie BONPOCHI:

MpobnemMbl 0CBOEHUSI CUCTEMbI COBPEMEHHbIX HOPM U MPUHLMNOB AenoBoro obweHus B Poccun.
LlenoBble NpueMbl kak BaxHasi popma nofnepXxaHuns U passuTns OenoBbiX OTHOWEHWA. Buabl
LEeNOBbIX MPUEMOB N NX OpraHn3aums, NPUHLUMbLI U NpaBuia CocTaBneHns MeHto 1 nogbopa
HanNWTKOB.

Tema 9. [loKyMeHTaUMOHHOE obecneyeHne 0enoBoro obLLeHns
pedoepart , NpUMeEpPHbIE TEMBI:

JlokymMeHT1poBaHWe OenoBoro oblweHus B coepe akoHoMmYecko aestenbHoctn. Obwme npasuna
ocbopMNeHNst [OKYMEHTOB. Tunbl fenoBbix nuceM. CoBpeMeHHbIE HOPMbl BEAEHUS LeN0BOM
nepenucku. Tvn nHgopmaumm, nepenaBaemMoit ToNbKO B MMCbMEHHOM BUAe. 3Ha4YEHME rPaMOTHOMO
LOKYMEHTUPOBAHMS ynpaBneH4yeckon aestenbHocTn. OCobeHHOCTM 0CDOPMNIEHNST AOKYMEHTOB.

Tema . UToroeasi popma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:

[MpnMepHbIA NepeyYeHb BOMPOCOB K 3a4eTy:

. DTNHEeCKMe MeXaHN3Mbl Y MPUHLMUMbI 0EN0BbIX OTHOLWEHWA.

. CylWHoCTb 06LEeHuUs.

. CTpykTypa 06wweHns (KOMMYHMKaUNUS, UHTepaKUNs U nepuenums).
. Llenn, cogepxaHune n cpeacTea obweHns.

. Ctunu n Bnabl obweHns.

. KoMMyHukaTuBHble nomexu 1 6apbepbl B AeN0BOM 00LWEHNN.

. KoMMyHUukaTuBHbIE Hapbepbl B 06WEHMN.

. Cnocobbl BepbanbHOro BO3AENCTBIS.

. DenoBas 6ecena (BuApl, Lenv, MeEToAbl NPOBELEHUS).

10. KynbTypa peyn 0enosoro 4yenoseka.

11. MaHepbl BeneHusa pasrosopa.

12. ToHsATNE 0 HeBepbanbHbIX cpeacTBax obLWeHNs.

13. Llenn n 3agaun HesepbasnbHOro oblweHms.

14. MNprpona KoHNUKTa 1 BUObI KOHPIMKTOB.

15. Cnocobbl 1 NyTV NpenynpexaneHns 1 paspeLeHns KOHINKTOB.
16. lNcuxonornyeckne 3awwmnTHbIE MEXAHU3MbI IMYHOCTMW.

17. Buapl 1 oopMbl, 3Tanbl AeN0BOro 06LWeHUs.

18. lNpouecc NoaroToBkn 1 NPoBeaeHNs OenoBblX NeperoBopoB.
19. 9Tn4eckmne HopMbl AETOBOrO OOLWEHNS.

0O NO O~ WN =
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20. OTVKeT B AeATENbHOCTN AEN0BOro Yenoseka.

21. Kputepumn 3TM4eckoro ypoBHS AEN0BbIX OTHOWEHWIA.

22. HeBepbanbHble KOMMYHUKALMWN B CTPYKTYpe 0BWeHMsI.

23. lNpasnna nosefeHns aAns KOHQMNKTOMEHHbIX NOLAEN.

24. CTpeccoBble (hakTopbl 4eN0BOro obuweHus.

25. [NpreMmbl BbIxo4a U3 CTPECCOBbIX COCTOSIHUIA U MUHMU3AUUKN UX NOCNEeLCTBUIA.
26. lNcuxonornyeckmne KoHUEeNUUn CTPYKTYpbl TMYHOCTM.

27. 9Tnyeckne nMmnepaTnsbl PyKOBOOUTENS B OTHOWEHUAX C NOOYMHEHHBIMU.

28. lNpasmna adpPeKTUBHOCTM OENOBbIX OTHOLEHWIA.

29. [apMOHUS BHYTPEHHETO COAEPXaHMS 1 BHELWHEro 0bnnka AeN0BOro YenoBeka.
30. NcTtopuns atuketa n ero suabl. Cneunduka 0enoBoro aTuketa.

31. [lenoBoe coeelwaHve: MeToamka 1 npasuna ero nogroToBKN 1 NpoBeaeHUs.

32. [lenosas KpuUtuka: aTndyeckme n texHonornyeckme npuHUmnnbl, npasunia N npmembl
ocyuwecTBneHnsa n BOCNpUATnA.

33. [enoBas penytauns Kak BaxHasi HpaBCTBEHHAS LLEHHOCTb AENOBOro 0bWeHms.
34. Ctpecchbl: MPUYUHBI, UCTOYHUKK, NPOGIUNAKTUKA.
35. Mcmxonornyeckre Tunbl MIMYHOCTY Kak oakTop AENOBbIX KOMMYHUKALNIA.

36. PI/ITOpI/I‘-IeCKI/Ie 3aKOHbl 1 peKkoMeHOaunm o NoCTpoeHnn, npasunax n npnemax I'IYGHI/I‘-IHOI'O
BbICTYMNMNEHUA.

37. MNpaBuna NoaroToBKM 1 NPONTEHUS f0KNana, NpPoBeAeHUs 1enoBoi becebl.
38. lNpakTuka npoBeaeHNs 0enoBblX COBELWaHWA.

39. Otnnyme coselwaHns OT 3acenaHus.

40. CoumoHnYeckme Tunbl B 4ENOBOM 0OLEHNN.

41. I'IpaBVlna NMOCTAaHOBKK BOMPOCOB 1 OTBETOB Ha HUX ONsd OOCTUXEHNA aKTUBU3aUn 0eNoBOro
O6LI.I,€HI/I9I. TexHunka akTmemsaumm cnywaHus.

42. OTnn4msa gmckyccum, cnopa, nonemMmnkn

43. lNpasmna uMBNNN30BAHHOW OMNCKYCCUMW.

44. CywWwHOCTb pedpepeHTHOCTN N NHTEPHANbHOCTY KakK Ka4eCTB Ae/I0BOro Yenoseka.

45. CMbICn NOHATUIA aMiaTus, "CTpoykebl", pannopT.

46. TonepaHTHOCTb, €e 3Ha4YMMOCTb B KYNbType COBPEMEHHOIO AEN0BOro Yenoseka.

47. DTNYECKME OCHOBbI 1 TAKTUYECKME NPUEMbI KOHCTPYKTUBHOM KPUTUKMN.

48. MpreMbl paLMoHaNbHOrO pearMpoBaHns Ha KPUTKKY, CHUXatowme ee "6onesoi nopor".
49. CoBpeEMEHHbIE HOPMbI BEAEHNS OEeN0BOW Nepennuckn. Tunbl 4eN0BbIX MUCEM.

50. Tun nHpopmMaumn, nepenaBaeMoit TONbKO B MMCbMEHHOM BUIE, B OTOENbHbIX Cly4asix - TONbKO
OT pyKMW.

51. CoBpeMEHHbIE 3TUKETHbIE HOPMbI AENOBOr0 06WeHNs No TeNedoHy.

52. CywWwHOCTb, NPUYMHBI U BUObI KOMMYHUKATUBHBIX U NCUXonornyeckmx 6apbepos
53. MeToabl CMbICNIOBOIA, NEPLENTUBHON, SMOLMOHANBHON ONTUMU3auUn OBLEeHNS.
54. XapakTepHble YepTbl NEPEroBOPHOro NpoLiecca Kak Buaa AeN0BOro obweHms.
55. OTanbl NpoxoxaeHns NeperoBOpHOro npouecca 1 3agayn Ha KaxaoM 13 HuX.
56. 3Tn4eckrne oCHOBbI LIMBUIN30BAHHON NEPEroBOPHOM KynbTypbl.

57. "3onoToe npasmno aTUKN" OTHOCUTENBHO K MeperoBOPHOMY NpoLeccy.

58. Tvnosble ynpaBneH4yeckne LOKYMEHTbl U UX XapakTepucTuka.

59. Obwwue npaemna oOoOpPMNEHNS OKYMEHTOB.

60. OcobeHHOCTV NoBeAEHNS AENOBbIX NAPTHEPOB SKCTPABEPTHOIO N MHTPABEPTHOrO TUMA.
61. BepbanbHble cpeacTea obweHns

62. Peyb 1 ee 3Ha4YeHMe B pasBUTMN TIMYHOCTM 1 obLecTBa.

63. Buobl 1 goyHKLMK peyn.
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64. PeueBoli aTukeT. [ybnmyHas peuyb.

65. A3blk Kak MHCTPYMEHT AeN0BOro obweHns. KynbTypa peym COBPEMEHHOro cneunanucTa.

66. OCHOBHblE NpaBuna Ons roBopsWero 1 CnyLwaroLero.

67. HeBepbanbHble cpeacTtasa 06weHuns.

68. PazHoBnOHOCTW HeBepbHanbHbIX CPEACTB OOWEHMS: X MOHMMaHNE U MPUMEHEHNE Ha NPakTKKe.

69. KoMMyHunKaTuBHble 6apbepbl B 06LWEHMN (HEMOHUMaHNS (POHETMYECKWIA, CEMaHTUYEeCKIIA,
CTUNUCTUYECKNIA, NOrNYECKNIA); MHONBMOYANbHO-MCUXONOrNYECKNIA;
NHOOPMALNMOHHO-aAMVHUCTPATUBHbIN; COLManbHO-NCUXONOrMYECKUn (BO3PaCTHON,
MEeXHauMOoHabHbIN, NPOPECCUOHANbHbINA, NONOBON W T.1.)).

70. Npn4rHbI BO3HNKHOBEHWSI KOMMYHUKATMBHBIX 6apbepoB 1 cnocobbl UX NPEeoaOoNEHNS.
71. KoMMyHUKaTMBHbIE KOHQDNUKTDI.

72. Pa3HOBMOHOCTN KOHMINKTOB, MPUYMHbBI M MOBOAbI MX BOSHUKHOBEHUS.
73. nHammka KOHMIMKTOB 1 ee anarHocTmka.

74. KOHCTPYKTUBHbIE N OECTPYKTUBHbIE MOCNEACTBMUS KOHONKTOB.

75. CTparterns n TakTuka noBeneHns B KOHMNKTHbIX CUTyauUmnsXx.

76. Tvinbl KOHAPNMNKTHBIX IMYHOCTEN.

77. OTanbl 4eNOBOro obweHms.

78. CTnvnn nenoBoro obueHus.

79. Pa3HOBMOHOCTX OETOBOrO OOWEHNS.

80. HauunoHanbHO-NcMxonornyeckne 0Co6eHHOCTN AEN0BOro 0bWeHNS.
81. OpraHusaumsa n npoeseneHe rpynnoBon AUCKYCCUN.

82. Stanbl 0enoBbix NeperoBopos.

83. NHauBuayanbHO-NCMXonornyeckme ocobeHHOCT NapTHEPOB U X y4ET B NePEroBOPHOM
npouecce.

84. Tunbl oenosblX NapPTHEPOB.
85. MeToabl BeoeHUs neperoBopos.

86. AMepukaHckas Hay4Has wkona neperosopos (P.duwep, Y. KOpu) n ee Bknan B passutue
COBPEMEHHbBIX LMBUIN30BAHHbIX MOAX000B K MEPEroBOPHOMY NPOLIECCY.

87. MaHunynsuumn B neperoBopHOM npoLecce: cnocobbl NPOTMBOOENCTBUSI.
88. 9TrKa n KynbTypa neperoBOpPHOro npowecca.

89. TexHuka nybnmyHbIX BLICTYNNEHNIA.

90. Moprotoeka Ny6ANYHOrO BbICTYMNNEHMS.

91. TexHuka Ny6nNYHOro BbICTYMNNEHUS.

92. BeicTynneHvne 6e3 noaroToBku.

93. TpeHnpoBka MUMNKO-MAHTOMUMMUYECKOrO CONPOBOXOEHUS.

94. NoarotoBneHHOE BbICTYMEHME.

95. BoipaboTka TpeboBaHWii K BbICTYMNEHNIO.

96. npe3eHTaLl,VI$| Kak Bng KOMMYHI/IKaTVIBHOI7I OeAaTenbHoOCTHN, ee OCHOBHbIE NMPUHUWNbI.
rlpe3eHTaLl,VIOHHble YMEHNA N HaBblKW.

97. Buabl npeseHTaumnm, NCUXonorndyeckne npuemMbl, KOMMyHUKaTUBHbIE TEXHONOMMN UX NPOBEOEHUS.
98. ShpekTMBHOE yrnpaBneHne npeseHTaumen.
99. CamonpeseHTauuns, ee suapl.

7.1. OcHOoBHas nuTeparypa:

Acapos A.H., Kocanumosa O.A., MNokposckas H.H. Kynbtypa nenosoro obweHuns: YyebHoe nocobue.
- Cnb.: 3p-so CMN6IYad, 2010-156 c.

Bopucos B.K., NaHuHa E.M., lNManos M.W., Tymnna J1.E., MNeTtpyHnH tO.1O. STrka nenosbix
oTHoweHun. - M.: ap-so dopym, 2010. - 176 c.

PernctpaumnoHHbii Homep 948344617 SAEKTPOHHBH
Crtpanunua 15 n3 18. il yLH,lfIP EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma aucumnnuHbl "Oenosoe obweHune"; 38.03.01 SkoHOMYKKA; AOLEHT, K.H. (ooueHT) bruktemnposa M.X.

BopoaauvHa IM.B. Mcuxonorus genosoro obuwexus. - M; MHOPA-M, 2001.

KapasHu A.l"., LiBetkos B.J1. Mcuxonorns obweHns n neperoBopoB B 3KCTPEMANbHbIX YCN0BUAX:
y4yebHoe nocobwe. - 3a-s8o KOHUTN-OAHA; 3akoH n npaeo, 2011 r. - 247 c.

KnbaHos A.5., Saxapos B.[". 9Tuka AenoBbix OTHOWEHWIA: y4ebHuK. - M.: MHdpa-M., 2007
Mopo3sos A.B. Oenosas ncuxonorus. Kypc nekuwmit. - Cn6., 2000.

PaxmaHuH J1.B. CTnnnctuka nenoBov peyn n peaaktnpoBaHme cny>xebHbix JOKYMEHTOB: y4ebHoe
nocobue. - N3an-8o dnuHTa, Hayka, 2012 r. - 255 c.

7.2. lononHutenbHasa nuteparypa:

1.BbenHeT K. [enoson atukeT n npotokon: Kpatkoe pykoBoACTBO AN npodpeccmoHanos. - M.:
OMETA-J1, 2006

2.bowko B.B., Kosanes A.l"., lNaHdepos B.H., CoumanbHO-NCUXONOrMYECKMin KNMMaT KONNEKTUBA U
nnyHocTtb. M., Mbicnb, 2010.

3.'paBuuknii A. OcHoBbl fenosoit aTnkn / A. 'paenukwnii - Poctos H/L: ®eHuke, Cnb.:
CeBepo-3anan, 2007. - 180 c.

4. e Oxapox P.T. [lenoBas atuka: y4ebHMK Kypc 4Ns KONNenxen n yHmBepcmTeTos. - M.:
Mporpecc: PUMOJT KJITACCUK, 2003

5.3axapos [.K., KnbaHos A.4., KoHoBanoea B.I". 9Tuka OenoBbiX OTHOWEHWUIA. Y4ebHuK. - M.:
NHdopa-M, 2008. - 424 c.

6.Kanto A.C. NpodeccroHanbHas atuka / A.C. Kanto. M.; Poctos H/[1: CKAI'C, 2006.

7.KoBanbuyk A.C. OCHOBbI UMMAXENornuM n enoBoro obweHus: yyeb.nocobue. - Poctos H/L;:
®deHwuke, 2007

8.Kperep O., TbtocoH Ox. M. Tunbl ntogein n 6usHec. Kak 16 TMNOB NIMYHOCTM ONPELEnsioT Balm
ycnexu Ha paboTe: nep. ¢ aHrn. - M.: MNepceit Beye ACT, 1995

9.KyaHeuos .H. busHec-atuka / N.H. KysHeuos. - M.: Jawkos n Ko, 2007. - 496 c.

10.Ky3sHeuoB V.H. Lenosas atnka n genosoin atuket / .H. KyaHeuos. - Poctos H/L: ®eHukc, 2007. -
251 c.

11.J1aBpuHeHko, Mcuxonorus n aTnka genosoro obweHusi, OHUTW, 2008. - 288 c.

12.Monos B.M., NNanyHos C.., BopoHosa T.A., KpmHoukumH L.1O. PykoBoaunTens B GuaHece:
y4eb.-npakT. nocobe. - M.: KHopyc, 2006

13.CamoxuHa T.C. SgphekTnBHOE fenoBoe obLeHne B KOHTEKCTE Pa3HbIX KyNbTyp U
obcTosiTenbcTB: y4eb. nocobue nNo NPogoec. MeXKyNbTyp. KOMMyHuUKauuu. - M.: P.BaneHT, 2005

14.CemeHoB A.K. O1uka meHenxmeHTa: yueb.nocobue / A.K. CemeHos, E.J1. Macnosa. - M.: [lawkos
n Ko, 2006.

15.Cepreeyesa B. Asbl 0bweHus. - Cnb.: Mutep, 2002
16.Cepreeyesa B. Kak roBoputb ybeantensHo. - Cnb.: MNutep, 2002
17.Cunpoperko E. MoTnBaumMoHHbI TpeHUHr. - Cnb.: Peub, 2001

18.CmupHoB IM.H. OTrka 0enoBbix OTHOWEHWIA: y4eOHWK ANs CTYAEHTOB BYy30B, 00yY. MO ryMaHuT.
cneu. / I".H. CmnpHos. - M.: lNpocnekT, 2006

19.®Puwep P., KOpun Y. lMyTb Kk cornacuio, nam neperosopbl 6e3 nopaxeHns: nep. ¢ aHrn. - M.: Hayka,
1992

7.3. UHTepHeT-pecypcChl:

Benywmin noptan o kagpoBoM MeHenxmeHTe HR-MeHeoXMeHT - www.hrm.ru

LenoBoe obuieHne - DHUMKNoNeans NpakTUYeCcKom NCUXoONorum -
http://www.psychologos.ru/articles/view/delovoe-obschenie

Xypnan "KADROVIK.RU" - www.kadrovik.ru
XypHan "Pabota ¢ nepcoHanom" - www.hr-journal.ru

Mcuxonorus Yyenoeeka- lenosoe obueHue -
http://psyh.info/delovaya-psihologiya/delovoe-obshhenie/delovoe-obshhenie.html
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8. MarepumanbHo-TexHU4YecKoe obecrneyeHme oUCLUNAUHbI(MOAYNSA)

OcBoeHvie aucumnavHbl "enosoe oblweHne" npeanonaraeT UCMNONb30BaHNE CNeayoLero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHalWeHHas
COBPEMEHHbBIMU CPEACTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboi Buaeo n ayamno
NHpopMaLuun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekrawums
My/NbTUMELMIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMBI, a TaKXe MHTEPaKTMBHONW TpMbyHbI Npenoaasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [O0MOB, NePCOHabHbIA KOMMbIOTEP
(c TexHn4ecknmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOoH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHmns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMNHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSET NPOBOANTL NEKUMW, NPaKTU4Yeckme
3aHATMA, Npe3eHTaunn, BebrnHapbl, KOHPEPEHLNM U Opyrve BUabl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 OOCTYMHOW ANS HAX POPME C NPUMEHEHUEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BaHMEM B NMpoLecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOoKOMoIoCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbINA CTOM, CTYN, NEPCOHAsbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYMN B
cetb VIHTepHeT. Bce KoMnbioTepbl MOAK/TOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €AMHOM JOMEHeE.

Heobxonmmoe matepuanbHO-TEXHMYECKOE 0becneyeHre ANCuUmnnmHbl npegnonaraer:

- Hann4ue BMBNMOTEYHOro ooHAAa NMTEepaTypbl MO OEN0oBO 3TUKE (YH4eBHUKN 1 y4ebHble nocobus,
XypHansl);

- Hann4me KOMNbIOTEPHbIX KNaccCoB;

- Hann4me OOCTYMNHOro Ans CTyaeHTa Bbixoga B IHTepHeT;

- Hann4re cneumnanbHO 060pyAOBaAHHBLIX ayAUTOPUIA AN MyNbTUMEANAHBIX NPE3EHTaLMA.

Mpu NCNoNb30BaHMM 3NEKTPOHHbIX N3AAHUIA AN CaMOCTOATENbHOM paboThl CTYAEHT AOMXKEH

pacrnonaratb pabo4ymMm MECTOM B KOMMbIOTEPHOM KNacce C BbIXOOOM B VIHTEPHET B COOTBETCTBUN C
06bEMOM 13y4aEMO ANUCLUMINHDI.

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmmn ®rOC BIO n yyebHbiM nnaHoM no
HanpasneHuo 38.03.01 "SkoHoMuka" 1 npodomnto NoarotToBkM Muposas aKOHOMUKA .
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