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Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
4yenoBeyeckumn pecypcamn MIHCTUTYT ynpaBneHns, 3KOHOMUKN 1 OUHAHCOB
AVKamasheva@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTb Y CTyAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX M CPeACcTBax UX
yperynmpoBaHus, NeperoBopHOM NpoLiecce.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHasa aucumnnvHa sknoyveHa B pasgen " 51.B.0B.8 ducumnavHbl (Mogynm)" OCHOBHOW
obpasosaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K AUCLUMNNHAM MO BbIOOPY.
OcBauBaeTcs Ha 2 Kypce, 3 CeMecCTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONTyYEHHbIX CTYAEHTaMU Npu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUVNOHHbIN
MeHeoXMeHT". MexaucunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHuo KOHIMKTONOrnm
SBNSETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst ctyaeHTamm y4ebHol aucumnavHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNafeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKUMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMMNeTeHL U
OK-5 CMNOCOBHOCTBIO K KOMMYHMKALMMW B YCTHOW M NMCbMEHHOW
(0bWweKynbTypHbIE doopmax Ha pyCcCKOM M MHOCTPAHHOM 53blKax A1 peleHns
KOMMNeTeHL M) 3a[ay4 MeX/IMYHOCTHOrO N MEXKY/bTYPHOro B3aMO4EenCcTBmA
OMK-4 CMOCOBHOCTbIO OCYWECTBASATL AEeN0BOE ObleHne 1 nybnnyHble
(NPOCECCHOHANbHbIE BbICTYNNEHMSA, BECTU NEPEroBopbl, COBELaHNs, OCyLWeCTBNATb
KOMNETEHLIN) [lefnoByto Nepenncky 1 NoaaepXmBartb 3eKTPOHHbIE
KOMMYHMKaLn

B pe3ynbTarte OCBOEHNA ONCUNMIINHDBI CTYOEHT:

- KOHCTPYKTMBHO 1 [0Ka3aTe/lbHO BbiCKa3biBaTb COOCTBEHHOE MHEHME O Npobnemax
KOHCPNMKTONOMMM KaK TEOPUN 1 NPaKTUKK, a Tak Xe 0 TEHOEHUMSX Pa3BMTUS OTEYECTBEHHON U
3apybexHOM KOHPNNKTONOTNK;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3nNyHbIX BULOB;

- aHanM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOEKTUBHbLIE MPUYNHBI BO3HUKHOBEHMSI
KOHCPNIMKTHBIX CUTyaLMil B MPON3BOACTBEHHO cdpepe;

- ONpenensiTb yCNoBus U cnocobbl NpeaynpexaeHns NPON3BOACTBEHHbLIX KOHQOIMKTOB;

- OLleHMBaThb LenecoobpasHoCTb N 3PPEKTUBHOCTb NCMONb30BaHNS Pa3NNYHbIX NepPeroBOPHbIX U
nocpeaHNYecknx NpoLeayp B Xoae paspelleHns TpyaoBbIX KOHIINKTOB;

- CaMOCTOATENbHO MPUMEHSATb KOHCTPYKTUBHbIE CNOCODObI pa3pelleHns MEXINYHOCTHbLIX KOHRNIMKTOB
pasnnyHbIX BUOOB.

4. CTpyKTypa u cogepxaHve AUCLUMNINUHbI/ Moayns
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Ob6was TpyaoeMKOoCTb AMCLMMANHBLI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS AUCLMMANHBI 3a4€eT B 3 ceMecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBo Anst AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "yoosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyJOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 coamepXxaHue ayauTopHon paboTbl N0 AUCLMUNNIUHE/ MOAYIO
TemaTtnyecknn nnaH gUCLUNMNIUHbI/MOAYNS

Buabl v yachbl
Pasgen ayauTopHOM paborThbl,
Hepens VX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyecknelllaboparopHbie
3aHATUA pa601b|
Tema 1.
Bo3HukHOBEHNME 1 o
1.|passutne 3 1 0 0 yCTHBII orpoc
KOHPIMKTONOrnMm Kak
Teopun N NPakTmUKn
NMMCbMEHHOoe
Tema 2. KOHMKT Kak JomMallHee
2.|0CHOBHas karteropus 3 1 0 0 3apaHve
KOHINKTONOrnm YCTHbIA ONpocC
Tema 3. icTo4HKuKN,
00 bEKTMBHbIE U
CYOBEKTUBHbBIE MPUYMHBI NMCbMeHHas
3.|BO3HVKHOBEHUS 3 1 1 0 paboTta
KOHOPNIMKTHbBIX CUTYyaLNiA
4 Tema 4. CTpykTypHas 3 1 1 0 ;:Z%:?/I%Koe
‘(Mooenb KOHNuKTa
Tema 5. dyHKUMK
KOHONUKTA, nUX KOHTpONbHas
5.|n03MTNBHbIE 1 3 0 1 0 paboTta
HeraTuBHble
NnposBNeHns
Tema 6. Ctparterus
noseneHns B pedepar
6. KOHOPNNKTHBIX 3 0 1 0
cuUTyaumsx
Tema . NTorosas 3 0 0 0 3ayet
" |doopma KOHTpONnSA
WNtoro 4 4 0

4.2 CopepXxaHue ONCLUMIUHDI
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Tema 1. Bo3HMKHOBeHUE 1 pa3BuTUE KOHOUKTONOIMN Kak TEOPUM U NPaKTUKU
JNleKunoHHoe 3aHsitne (1 yaca(os)):

OBONIOLMSA KOHPNNKTONOMMYECKNX B3rNS00B B MCTOPUN GOMNIOCOCCKO-COLNONOrMYECKOW MbICN.
Tema 2. KOHCpNMKT KaKk OCHOBHasi Kateropms KoHpnMkrTonorum

neKkuunoHHoe 3aHsitne (1 yaca(os)):

[Mpeomet 1 MeTon KOHNMKTA. 3a4a4m 1 MeToAbl KOHPAUKTONOrMK. TeopeTnko-MeToaonornieckme
OCHOBbI KoHdnMKToNormn. KoHdonuktonorms B cucteme Hayk. CoBpeMeHHble Npobnembl pasButust
KOHQONTUKTONOrNN.

Tema 3. UCTOYHUKU, 06 BEKTUBHBbIE N CYObEKTUBHbIE NMPUYNHBI BOSHUKHOBEHUS KOHCGPIMKTHbIX
cutyaumu

JNeKunoHHoe 3aHsitne (1 yaca(os)):

MpuynHbl KOHPNMKTOB. OO BEKTMBHBIE, OPraHN3aLUMOHHO-YNPaBNeHYeckme,
coumanbHO-MCKXONOrnYeckne, NMMYHOCTHbIE.

npaktnyeckoe 3aHsitne (1 4aca(os)):

Tema 4. CTpykTypHas Moaenb KOH(NMKTA
neKuunoHHoe 3aHsitne (1 yaca(os)):

CTpyKTypHbIE 3NEMEHTBI KOHOPNUKTA: CYOBEKTBI, 06 BEKTBI, NPeaMeT. dTanbl KOH(ANKTA.
KoHdonmkTHas cntyaums, MHUMOEHT.

npaktnyeckoe 3aHsitne (1 4aca(os)):

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIIEHUA
npakTudeckoe 3aHsitne (1 yaca(os)):

Tema 6. Ctparerusi noseaeHUsi B KOHPIMKTHbIX CUTYaLLUAX
npaktnyeckoe 3aHsitne (1 4aca(os)):

4.3 CTpyKTypa 1 comepXaHue camocTosiTesibHoM paboTbl AUCLUNINHBI (MOOYNS)

Bupbl
N Paspnen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb gﬁ%ﬂ:b;?:;ﬁﬂgﬁ
AvcuvnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1.
Bo3HukHOBEHME 1
nogrortoeka K -
1.|passutne 3 nggMO or? oc 10 YCTHbIA onpoc
KOHJpNMKTONOrnm Kak y y onpocy
Teopuun 1 NPakTUKn
noaroToBska NUCbMEHHoe
JomallHero 4 nomaliHee
3aaHus 3afaHuve
Tema 2. KOHUKT Kak
noaroToeka
2.|ocHOBHas kareropus 3 OMaLHEro 4 JomallHee
KOHJONMKTONOM NN HU
P 3adaHus sanaqne
noaroTtoska K 5 .
THbI on
YCTHOMY onpocy ye onpoc
Tema 3. \CTOYHMKN,
06 bEKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHDI nogroToeka K
3.|BO3HUKHOBEHUSA 3 NMUCbMEHHON 16 nggz:/l:HHaﬂ
KOHOPNUKTHbBIX CUTyaLNiA paboTe P

KTPOHHEBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Mporpamma omcumnnnmHel "KoHdgonuktonorus"; 38.03.02 MeHe L XMeHT; accucteHT, 6/c Kamawesa A.B.

Buabi
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb gﬁ%ﬁ:;ﬁ?:;ﬁﬁgz
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
NnoAroToBka K
4 Tema 4. CTpykTypHas 3 TEC;)cJJJpS egK o?ny 20 TBOpYeckoe
‘IMmo4oenb KOHAPAUKT HK
fe OHEp a 9K3aMeHy safaHne
Tema 5. ®yHKUMN
KOHQONMKTA, NUX NnoAroToBka K
5.|[n03nTUBHbIE 1 3 KOHTPONbHOW 4 Kzggp;ganaq
HeraTuBHble paboTte P
nposBneHns
Ntoro 60

5. O6bpa3oBarenbHble TEXHONOIMU, BK/IHOYAA MHTEPaKTUBHbIE hOpPMbl 06yUYeHUs

OcBoeHve gncunnnuHbl "KoHdnuktonorna" npeanonaraeTt UCnofib3oBaHne Kak TpaanUMOHHbIX
(nekumn, npakTU4ecKne 3aHATUSA C NCNOMb30BaHNEM METOONYECKNX MATEpPManoB), Tak u
MHHOBALMOHHbIX 06pa30BaTeNbHbIX TEXHONOIMIA C UCNONb30BaHNEM B y4EOHOM MPOLIECCE aKTUBHbIX U
NHTEPaKTMBHbIX OOPM MPOBEOEHNSA 3aHATUIA: BbINONHEHNE psAaa NPakTUYeCcKux 3agaHunii c
NCMoNb30BaHNEM MyNIbTUMEOUNHbBIX MPOrpamM, BKIOHAIOWMX NOArOTOBKY U BbICTYMNEHNSA CTYEHTOB
Ha CEMUHAPCKNX 3aHATUSAX C POTO-, ayano-1 Bugeomarepmanamm, UCNob30BaHNe Takux MeToauk
Kak apT-Tepanus, npoBedeHne TeCTUPOBAHUI HA NPUOPUTETHOE NOBELEHNE B KOHINUKTE.
Ncnonb3oBaHune B y4ebHOM Npouecce akTUBHbIX (OOPM NPOBEAEHNS 3aHATUIA, TaKUX Kak POeBbIE U
LeNOBble Urpbl, PEEHNE MPAKTUYECKNX KENCOB, pa3bop KOHKPETHbIX CUTYaLWIA.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOW
aTTecrauum rno MToramMm OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauyeckoe obecneyeHune
camocTosiTeNIbHOM paboThbl CTYAEHTOB

Tema 1. Bo3HMKHOBEHME U pa3BUTUE KOHMNIMKTONOIMU KaK TEOPUM U NPaKTUKKU
YCTHbI/i ONPOC , NPMMEPHbIE BOMPOCHI:

1. Kakvne OCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeaeneHne KoHnnkra. 3.
Onpegnenute 3HaYeHmne knaccuukaumm KOHONNKTOB. 4. Ha30BMTE OCHOBHbIE MPU3HAKN, TUMbI 1
BUAbI, MO KOTOPbIM FPYNNMPYIOTCS KOHPNUKTLI B OpraHn3aumsx. 5. Yto obwero n B 4eM 3aKnio4atoTCS
pasnuyns Mexay KoHnnkTamm noTpebHo-CTel, MHTEPECOB U LIeHHOCTen? 6. Yem oTnnyaetcs
KOHCPNUKT OT ApYyrnx BUAOB COLMANbHbIX MPOTUBOPEYNIA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHoIMKTONormm

JoMallHee 3aaaHune , npuMepHble BOMpPOCHI:

[MogroToeka K oenosown urpe

nMCbMeHHOe JoMallHee 3ajaHne , NpuMepHble BOMPOCHI:

Obyyatowmecs nonyyatoT 3agaHne no OCBELWEHMIO ONpeaeNéHHbIX TEOPEeTUYECKUX BONPOCOB UK
peweHnio 3ana4y. PaboTta BbINONHSAETCS NMMCbMEHHO 1 CAAETCS Npenonasartento.

YCTHbI ONPOC , MPUMEpPHbIE BOMPOCHI:

1. MNepeyuncnnte 0CHOBHbIE (PyHKUMN KOHPMKTA. 2. UTO xapakTepHo ons
OYHKLNOHANbHO-MO3NTMBHOIO KOHQONNKTA B opraHmn3a-umn? 3. Kakumm npasunamu cnegyet
PYKOBOOCTBOBATLCS NPW BO3OENCTBUN HA KOH-CONMKTHYIO CUTyaunio? 4. Ykaxmte otnmyuns
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHus KoH-convkta. 5. [lainte onpeneneHve
KOHQPMIMKTHOW CUTyauMmM U OCHOBHbIX 9NIEMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe NHUNAEHT? 7.
OxapaktepuayinTe OCHOBHblE CTaamu 1 hasbl pas3BmTua KoHgNMkTa. 8. Hasosute atanbl 1 ¢oasbl
KOHOONMMKTHOW cTaguun. 9. B 4eM cocTonT CyHOCTb LMKNINYECKOro passuTus KOHJINKTa Ha
KOHQpNNKT-HOM cTagumn? 10. HazoBMTe OCHOBHbIE UCTOYHMKN KOHADNIMKTOB B OpraHn3aLmu.

Tema 3. UCTOYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUSA KOHCPNIMKTHbIX
cuTyauun

KETPOHHBH
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nMcbMeHHas paboTa , NpyMepHble BOMPOCHI:

Kenc "Bbixon 13 KoHnukra"

Tema 4. CTpykTypHas Moaenb KOHNUKTa

TBOPYECKOE 3afaHNe , MPUMEPHbIE BOMPOCHI:

Scce Ha TeMy 3HAYMMOCTU KOHAPNIMKTA

Tema 5. DyHKUUMN KOHPNUKTA, UX MO3UTUBHDbIE U HEraTUBHbIE NPOSBNIEHUSA
KOHTponbHas paboTta , NpUMepHbIE BONPOCHI:

KoHTponbHas paboTa no nporiaeHHOMy Matepuany.

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX

Tema . UToroesasi popma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:

[MprMepHble BOMPOCHI K 3a4eTy:

. NoHaTne kKoHpnnkTa. dopmyna KOHJNNKTA

. KoHpnukTHas cutyaums. Cneundomka BOCAPUATAS KOHAONNMKTHON CUTYauun

. OB6BbEKT 1 CyOBEKT KOHIPNNKTA

. [Brxywue cunbl KoHdNMKTa. KOHANKT NOTPeObHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTagmun n xapaktep npoTekaHns KOHQMKTa

. Mogenb KoH(nMKTa Kak npouecca

. Knaccugpmkaums KOHpnMKToB

. Buabl BHYyTPUNNYHOCTHBIX KOHPNINKTOB

. OCHOBHbIE TWMbl KOHPNUKTOB, MX KpaTkas xapakrepuctunka

. Knaccudpmkaums obwmx npruymH koHdpnukrta (no M. MeckoHy)

. O6BbEKTUBHBIE N CYOBEKTUBHBIE MPUYMNHBI KOHCPINKTOB

. [pnYrHbI BO3HNKHOBEHWS KOHCTPYKTUBHBIX KOHDAIMKTOB M METOLbI paspeLleHuns
. [lpn4rHbI BO3HNKHOBEHWS OECTPYKTUBHbLIX KOHQDNIMKTOB 1 METObl pa3pe-eHuns
. Y4aCTHUKM KOH(PNMKTA, UX KpaTkas xapakTepuctmka

. OcTtpoTa 1 OnnTenbHOCTb KOH(NNKTOB

. OCHOBHbIE CTUAN KOH(PNNKTHOrO NOBEAEHMS PYKOBOAMTENS OpraHn3aunm

. MeToapbl ynpasneHms KOHPAMKTaMu, nx KpaTkas xapaktepucTmka

. KoHonukThl B coumanbHO-TPYLOBON cdoepe

. Obwme NpUHLMNbI ynpaBneHns KOHNMKTaMu

. ObbekTMBHbIE PakTOPbl BOZHUKHOBEHWNS KOHARNIMKTA

. CywWwHOCTb ABOMNCTBEHHOrO Xapakrepa KoHJnmKTa

. MexaHn3m BO3HWKHOBEHWS MEXTPYNMNOBOro KOHNMKTa

. YnpasneHne MexrpynnosbIMn KOHPNNKTaMK

. YperynuposaHne KOH(nKTa.

. MpumMnpuTenbHble Npouenypbl NpY TPYOO0BbIX Cropax

. MeToapbl npodhunakTukm KOHANKTOB B OpraHmM3aumm

. Cnocobbl paspeleHnst KOHPNNKTOB

. MNyTn paspeleHns BHyTPUINYHOCTHbIX KOHQOINKTOB

. Cnocobbl paspeleHnst MEXTNYHOCTHbBIX KOHCPNKTOB

. [lenosbie neperoBopbl Kak crnocob paspelleHns KOHQMKTa

. MeToapl NnpuHUUNUanbHbIX NeperoBopoB

. Ponb pykoBoautens B ynpasneHum KOHPAUKTamMu

. ObBbEKTNBHbIE 1 OPraHM3aLMOHHO-YNPaBIEHYECKIE YCNOBUS NPeaynpexXaeHns KoHNmMKTa
. PakTopsbl, oNpegensowme ycnosns 3aseplieHns KOHNNKTa

0O NO Ok~ WN =
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35. AnropuTt™ NpoaykKTUBHOIO paspeLeHnsi KOHPNnKTa

36. OTanbl NeperoBopHOro npowecca

37. OCHOBHbIe aTanbl AeATENbHOCTM PYKOBOAUTENS NO YPEryNnMPOBaHUIO KOH(PIMKTA
38. Pe3ynbtaTnBHOCTb MEONATOPCKOM OEeATENbHOCTM

39. CywHoCTb, BMAbI 1 (PYHKLUN NEPErOBOPOB

40. lnHamrka neperoBopHOro npouecca

41. [lcuxonornyeckunin MexaH1M3m neperoBopHOro npoLecca

42. TakTnyeckme npuemMbl Ha neperosopax

43. lcuxonornyeckme ycnosums ycnexa Ha neperosopax

7.1. OcHoBHas nuTeparypa:

Koabipes I". .KoHdpnnkTonorus: Yuebruk / .. Koabipes. - M.: NI, POPYM: UH®PA-M, 2010. -
304 c.: 60x90 1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 aka.
http://znanium.com/bookread.php?book=18522

3amennuna E. A. KoHdonuktonorms: Yueb. nocobue / E.A. 3emennuHa. - 2-e naa. - M.: Il PUOP:
HUL NHdppa-M, 2013. - 141 c.: 70x100 1/32. - (BIMO: Bakanaspwuar). (0bnoxka, kapm. oopmar)
ISBN 978-5-369-01082-2, 1000 ak3. http://znanium.com/bookread.php?book=368679

Koabipes I'. U. Monntuyeckas koHgpnmkTonorus: YuyebHoe nocobue / I'.W. Kosbipes. - M.: N1,
®OPYM: UH®PA-M, 2011. - 432 c.: 60x90 1/16. - (Bbicwee obpazoBaHue). (nepennet) ISBN
978-5-8199-0332-2, 500 ak3. http://znanium.com/bookread.php?book=305815

7.2. JlononHuTenbHasa nuteparypa:

YnpasneHue nepcoHanom: YuebHuk ons sBy3os nog pea. T.1HO0. basaposa, B.J1. Epémuna
Ws3patenbcteo: KOHNTN-OAHA, 2012 r. -563c. http://www.knigafund.ru/books/169727

CrtenaHos, EBreHuin MBaHoBmny. OTeyecTBEHHAs KOHPANKTONOMMSA:K BONPOCY O CTAHOBNEHUMN U
passutun / CtenaHoB EsreHnin MiBaHoBmd // Coumonormyeckme
nccnenosanunsa.?b.m...71998.7N10.7C.50-57.

AHuynos, AHatonuii SikoBnesuy. KOHOINKTONOMNS B CXeMax U KOMMeHTapusix: [yuebHoe nocobue] /
A.4A. AHuynos, C.B. baknaHoBckuin.?2-e n3ga., nepepab..?CaHkT-MNetepbypr [n ap.]: MNutep,
2009.7304 c.: un., Tabn.; 25.?(Y4ebHoe nocobue).?Ha 4-i1 c. 0bn. aBT.: AHUynoB A.5. - 4.NCUXON.H.,
npod., baknanosckuii C.B. - npen..?bubnnorp.: c. 300-304 (99 Ha3B.).?ISBN 978-5-388-00652-3((B

nep.))

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/

Meganaumusa n npaktuyeckas KoHgonuktTonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka KkoHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepuanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve agncunnnuHbl "KoHdnuktonorusa" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0becneyeHus:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

Lns obecnevyeHns JaHHOW OMCUMNAVHBI HEOOX0ANMO:

- 06opynoBaHHbIe ayauTopuu;

- y4ebHMKM, y4ebHble NOCobUs 1 pyrme KHUMy;

- Hay4YHbIE XypHanbl;

- noctyn B IHTepHer;

- ayano-BMOEO annapaTypa;

- HarnsioHble nocobus.

Mporpamma cocTtasneHa B cootBeTcTBumn ¢ TpebosaHnsmm ®rOC BIMO 1 y4ebHbIM nnaHoM no

HanpasneHuto 38.03.02 "MeHeoXMeHT" 1 Npouno NOAroTOBKM DKOHOMUKA U yripaBneHne
opraHunsauuen .
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ABTOpP(bI):

Kamawesa A.B.

" 201 .
PeueH3eHT(bl):
®daxpyranHosa E.B.

" 201 .
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