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Mporpamma ovcumnnnnHel "YnpasneHme koHgnuktamn'; 38.03.02 MeHe o XMeHT; accucteHT, 6/c Kamawesa A.B.

Mporpammy ancumnnnHbl paspaboTan(a)(n) accuctenT, 6/c Kamawesa A.B. kadpenpa ynpasneHus
4yenoBeyeckumn pecypcamn MIHCTUTYT ynpaBneHns, 3KOHOMUKN 1 OUHAHCOB
AVKamasheva@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

CdoopMupoBaTb Y CTyAEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMUCTEMATU3NPOBAHHbBIX 3HAHWIA B 0611aCTN TEOPUN 1 NPAKTUKM KOHGNMKTOB, O MyTSX M CPeACcTBax UX
yperynmpoBaHus, NeperoBopHOM NpoLiecce.

2. MecTO AMCUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B padgen " 51.6.13 ducumnnaunHbl (Mogynn)" OCHOBHOW
obpaszoBartenbHoit nporpammel 38.03.02 MeHeoXMEHT U OTHOCUTCS K 6a30BOWA
(obwenpodpeccrnoHanbHom) yactn. OcBamBaeTcs Ha 2 Kypce, 3 CEMECTp.

Oucumnnuna "KoHdgonmkTonorus" 6asnpyeTcst Ha 3HaHWSAX U YMEHUSIX, MONTyYEHHbIX CTYAEHTaMU Npu
nayyeHun gucumnnvH: "MenenxmeHT", "YnpasneHue nepcoHanom”, "KoMMyHNKaUVNOHHbIN
MeHeoXMeHT". MexaucunnnamHapHbIi NoAX04 K NpenogaBaHnio N N3y4eHuo KOHIMKTONOrnm
SBNSETCS BaXHbIM YCNOBMEM YCMELWHOCTM OBNaAeHUst ctyaeHTamm y4ebHol aucumnavHbl. syyerve
NpPOrpamMMHOro Matepuana AonXHO cnocobCcTBoBaTb DOPMMPOBAHNIO Y CTYIEHTOB
KOHQDNIMKTONOrM4eKo KOMNETEHTHOCTM 1 OBNafeHNO COBPEMEHHBIMU MeTOAAMN ynpaBneHns
4yenoBevyeCcKUMn pecypcamu.

3. KomneTteHuuun obyuarowerocsi, popMmpyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwmdbpoBka
LLinchp komneTeHumu npuobpeTaemMon KOMMNeTeHL U
OK-12 YMEHNEM KPUTUYECKN OLIEHMBATb NNYHbIE OOCTOMHCTBA U
(0bLWeKyNbTypHbIE He[oCTaTKu, KOHCTPYKTUBHO pearnpoBaTb Ha KPUTKKY B CBOWA
KOMreTeHuun) ajpec
OK-24 NPUBEPXEHHOCTBIO 3TUYECKNM LIEHHOCTSIM: YBaXEHMEM
(OBILEKyNbTYPHbIE 4e/I0BE4YEeCKOro JOCTONHCTBA, YECTHOCTbIO, OTKPbITOCTbIO,
CnpaBeLNMBOCTbIO, MOPSALOYHOCTBIO, AOOPOXENATENBHOCTbLIO,
KoMneTeHuunn)
TEPNUMOCTbIO
OK-6 MEHMEM NIOrNYECKN BEPHO, apryMEeHTUPOBAHHO U SICHO CTPOUTb
(0BuwiekynbTypHEIe yCTH 0 N MUCbMEHH |ope-|;a P ' P
KOoMreTeHuun) ycTHy ylop
OK-7 CNOCOBHOCTLIO OTCTaMBaTb CBOK TOYKY 3PEHUS, HE pa3pyLlias
(0BLwekynbTypHbIE OTHOWEHNS y 3p » HE paspy
KOMMeTeHuunn)
MK-39 3HaHWEM OCHOB BO3HMKHOBEHUS N pa3pelleHns TPy O0BbIX
(NnpodheccunoHanbHble CMOPOB N KOHGNINKTOB B KONMNEKTUBE U YMEET NMPUMEHSATb UX HA
KoMneTeHuunn) npakTuke
MK-66 CMOCOOHOCTBIO M TOTOBHOCTBIO OKa3blBaTb KOHCY/bTaLMMN MO
(NPOECCHOHANbHBIE POPMUPOBAHUIO CAXEHHOr0, HaUEeneHHoro Ha pesynbTar
TPYLOBOro KONNEKTUBA (B3aMMOOTHOWEHMS,
KOMMeTeHuunn) o
MOpPanbHO-NCUXONOrMYECKMIA Knumar)
[K-70 BfageHNeM HaBblkaMn OUarHOCTUKM M yrpaBneHmns
(MpocheccnoHabHLIe KOHMpNnKTamMm n ctpeccamu Y
KOMMeTeHuun) P
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Mporpamma ovcumnnnnHel "YnpasneHme koHgnuktamn'; 38.03.02 MeHe o XMeHT; accucteHT, 6/c Kamawesa A.B.

B pe3ynbTate 0oCBOEHNA ONCUNMIINHDBI CTYOEHT:

- KOHCTPYKTMBHO M OOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a Tak Xe 0 TeHOEHUMNSX Pa3BMTUS OTEYECTBEHHON U
3apybexHO KOHPNNKTONOTNK;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3NMyHbIX BULOB;

- aHaNM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHBLIE MPUYNHBI BO3HUKHOBEHMS
KOHQONIMKTHbBIX CUTyaLMid B NPON3BOACTBEHHOWN cdpepe;

- onpeLensTb yCnoBms 1 cnocobbl NpeaynpeXaeHns Npon3BOACTBEHHbIX KOHIDIMKTOB;

- OLleHMBaTh LenecoobpasHOCTb U AWPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX MEPErOBOPHbIX U
NoCpeaHNYECKMX NPOLIeayP B XOAE Pa3peLleHNs TPYA0BbIX KOHIINKTOB;

- CAMOCTOSITENIbHO MPUMEHSTb KOHCTPYKTVBHbIE CMOCODbI paspeLlleHnst MeXIMYHOCTHbIX KOHGDIMKTOB
Pa3NNYHbIX BUOOB.

4. CTpyKkTypa 1 cogepxaHvue AUCLUNMUHBI MOAyns
Obwas Tpya0EMKOCTb AUCLIMIMIIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 3 CeMeCTpe.

CyMMapHo no aucumnanHe MoxHo nony4ntb 100 6annos, 13 HMX Tekywas paboTta oueHusaetcs B 50
6annos, utorosasi dopma KoHTpons - B 50 6annos. MMH1MManbHoe KONMYecTBO ANs Aonycka K 3a4eTy
28 b6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpuUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLUNNINHE/ MOAYIO
TemaTnyeckum nnaH oUCUUNAUHbI/MOAYNA

Buabl un yachol
ay,oMTOpHOM paboThbl,

Paspen
Fvaorn T o) Texyiume chopMbl
N .D.I/IKIIL:)V‘IJ‘I'IVJLI;HE.I/ CeMecTplemectpa (B wacax) KOHTpONSA
neKu““nPaKT"“eCKMeHaﬁopaTopHue
3aHATNA pa6°Tbl
Tema 1.
BosHvkHOBEHME 1 ]
THbIV on

1.|passutne 3 5 5 0 ye onpoc

KOHQONMKTONOrMN Kak
TEeopun U NPaKkTUKn

YCTHbI ONpocC

Tema 2. KOHNUKT Kak NMMCbMEeHHoe
2.|/ocHOBHas kaTteropus 3 2 2 0 JoMallHee
KOHQONNKTONOr NN 3apaHue

Tema 3. icTouHmKN,
06bEeKTUBHbIE U
CYOBEKTUBHbBIE MPUYMHBI NMCbMeHHas
3.|BO3HNKHOBEHUS 3 2 2 0 paboTta
KOHCPNIMKTHBIX CUTyaLWiA
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Mporpamma ovcumnnnnHel "YnpasneHme koHgnuktamn'; 38.03.02 MeHe o XMeHT; accucteHT, 6/c Kamawesa A.B.

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekuun MpakTnyeckmelllaboparopHbie
L 3aHATUA paboTbi
TBOpYecKoe
4 Tema 4. CprKTypHaﬂ 3 P ) 0 3anaHne

‘(Mooenb KoHdpNnkKTa

Tema 5. ®yHKUMN

KOHQpNMKTA, NX KOHTPONbHas
5.|n03MTNBHbIE 1 3 2 2 0 paboTta
HeraTuBHbIE
nposiBNeHns
Tema 6. CTtparerus
noseneHns B pedepart
6. KOHOPNUKTHbIX 3 2 2 0
cuUTyaumnsx
Tema 7. OcHOBbI TBOpYEeckoe
7.|npepynpexaneHns 3 2 2 0 3apaHve
KOHOPNIMKTOB
Tema 8. Ponb
8 KOHQoNMKTONOrNn B 3 5 > 0 Kc;gggganaﬂ
‘lynpasneHuu P
nepcoHasnom

Tema 9. Ponb
MeHepnxepa no
nepcoHany B
9.|npenynpexaeHun n 3 2 2 0
paspeLeHun
KOHOPNMKTOB B
opraHusauuu

Tema . Toroesas 3ayert
" |doopma KoOHTpONSA 3 0 0 0

NTtoro 18 18 0

npe3eHTauus

4.2 CopepXxaHue ONCLUMIUHDI

Tema 1. Bo3HUKHOBEHUE N pa3BUTUE KOHMPIMKTONOIMM Kak Teopun U NpPakTukKu
NeKUuMoHHoe 3aHsiThe (2 yaca(os)):

IBONIOLMSA KOHIPNNKTONOrMYECKUX B3rNsS00B B UCTOPUM (OUNIOCOGCKO-COLNONOrMYECKOM MbICIN.
npakTudeckoe 3aHsitne (2 yaca(os)):

PazBsntre KOHMNMKTONOrMN Kak TEOPUM 1 NPakTUKn

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHOIMKTONormm

JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

Mpenmet 1 MeTon KOHNMKTA. 3a4a4m 1 METOAbl KOHOPNMKTONOrMK. TeopeTnko-MeTononornieckme
OCHOBbl KOHJONIMKTONOTNW.

npakTnyeckoe 3aHsitne (2 4aca(os)):
KoHdonukTonorusi B cucteme Hayk. CoBpeMeHHble NpobneMbl pasBuTns KOHANNKTONOTUN.

Tema 3. UCTOUYHMKU, 0O BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu

JNleKLMoHHoe 3aHsiTne (2 4yaca(oB)):
MprYMHBI KOHCNNKTOB.
npaktnyeckoe 3aHsitne (2 4aca(os)):
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Mporpamma ovcumnnnnHel "YnpasneHme koHgnuktamn'; 38.03.02 MeHe o XMeHT; accucteHT, 6/c Kamawesa A.B.

O6bekTMBHblE, OpPraHM3aLUMOHHO-YNPaBIeHYecKe, CoUManbHO-NCUX0NOrMYecKne, MMYHOCTHBIE.
Tema 4. CTpykTypHasa Moaenb KOH(NMKTa

NeKLuMoHHOe 3aHsiThe (2 yaca(os)):

CTpPYKTYpHbIE 3NeMeHTbl KOHQNMKTA: CyObeKTbl, 00 bEKTbI, MPeaMeT.
npaktnyeckoe 3aHsitne (2 4aca(os)):

oTanbl KOHNMKTA. KOHGNNKTHASA CUTyaums, MHUMOEHT.

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIEHUA
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

KOHCTPYKTUBHbIE QOYHKLMM KOHOPAMKTA.

npakTnyeckoe 3aHsitne (2 4aca(os)):

JlecTpyKTrBHbBIE OYHKLNN KOHAQONNKTA.

Tema 6. Ctpaternsi nosegeHns B KOHGPSIMKTHbIX CUTYaLLUAX

JNleKLMOoHHoe 3aHsiTne (2 4yaca(oB)):

Ctpaternm noBeaeHust B KOHAPNMKTE: YKNOHEHME, MpUcnocobneHme, KOHOPOHTauUms,
COTPYLHUYECTBO, KOMMPOMUCC.

npaktnyeckoe 3aHsitne (2 4aca(os)):

Mogaenb OBONHOI 3anNHTEPECOBAHHOCTM B OnpeneneHmmn Bbibopa adodekTUBHOIo CTUIS MOBEAEHNS.
Tema 7. OcHOBbI NpeaynpexaeHUs KOHPUKTOB

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

[MporHoaupoBaHmne KoHpArKTa. [NprHUMibl NPOgOMNAKTUKN KOHGONUKTA.
npakTudeckoe 3aHsitne (2 yaca(os)):

TexHonorma npenynpexaneHns KOHQNINKTOB. dTarbl PperynnpoBaHns KOHQNNKTA.
Tema 8. Ponb KoHdIMKTONOrMU B ynpaBneHU nepcoHasom

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

YperynupoBaHne KOHNMKTOB C y4aCcTUEM TPETbEN CTOPOHDI.

npaktnyeckoe 3aHsitne (2 4aca(os)):

CoumanbHoe NapTHEPCTBO Kak oopma obecneyeHnst B3auMHON 3anHTEPECOBAHHOCT HAEMHbIX
paboTHVKOB 1 NpeanpuHUMaTenein.

Tema 9. Ponb MeHepXepa no nepcoHany B NpeaynpexaneHnumn v paspelleHnn KoHINKTOB B
opraHusauum

JNleKLLMOHHOe 3aHsiTue (2 4aca(os)):
Ponb MeHeoxepa no nepcoHany B npedynpexneHum 1 paspeweHnn KOH(IMKTOB B OpraHn3asmm
npakTnyeckoe 3aHsitne (2 4aca(os)):

Monbop, paccTaHoBKa, agantauus 1 pa3BuTe nepcoHana Kak CpeacTBo NpeaynpexaeHus m
paspeLweHns KOHGNNKTOB.

4.3 CTpyKTypa 1 copgepXaHue caMOCTOSITeNIbHOM paboTbl AUCLUUMINHBI (MOLYNISA)

Buabl
N Pasnen Cemect Hepnens | camoctositenbsHon [TpymoeMKOCTb g;‘:ﬂ%’g:y;g:;gzg;
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYL,EHTOB P
Tema 1.
Bo3HukHOBEHNME 1
nogrortoeka K o
1.|passutne 3 nggMo ona oc 4 YCTHbI OnpocC
KOHOpNnKTONnormm Kak y y onpocy
TEeopun U NPaKTUKn
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Mporpamma ovcumnnnnHel "YnpasneHme koHgnuktamn'; 38.03.02 MeHe o XMeHT; accucteHT, 6/c Kamawesa A.B.

Buabl
Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb g‘:ﬂ%’:::;?:’:gzga
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
noaroToBka NUCbMEHHOEe
JoMallHero 1 nomatuiHee
3apaHus 3apaHve
Tema 2. KOHNUKT Kak
NoAroToBka
.|ocHOBHas kateropus 3 OMAWHEro 5 JomaliHee
KOHOOIMKTONOrnm
OHQONIUKTONO 3anaHms 3ajpaHve
NOAroTOBKA K 1 -
THbIN
yCTHOMY onpocy ye onpoec
Tema 3. AicTouHuKN,
06 bEKTUBHbIE U
CYObEKTUBHbBIE NPUYMHBI NoAroToBKa K
.|BO3HUKHOBEHUA 3 NUCbMEHHON 4 nggl(:)l:aeHHaﬂ
KOHCPNUKTHBIX CUTyaLWi pabote P
Tema 4. CTpykTypHas 3 :sggg;giga; 4 TBOpYeckoe
‘IMogenb KOHPNKT
one OHP a 3K3aMeny 3apjaHve
Tema 5. ®yHKUMN
KOHQONUKTA, NX MoaroToBka K
.|n031TKBHbIE N 3 KOHTPO/IbHOW 4 Kzgggganaﬂ
HeraTuBHbIE pabote P
NPOSABNEHNS
Tema 6. Ctparterus
noseneHns B noarotoBka K
"|KOHIPNNKTHBIX 3 pedepary 4 pecpepar
cuTyaumsx
Tema 7. OcHoBbl NnoAaroToBKa K TBODYECKOE
|npenynpexneHns 3 TBOPYECKOMY 4 3aqume
KOHQONINKTOB 9K3aMmeHy
Tema 8. Ponb
KOHCNIUKTONOrnm B 3 Egﬂogﬁit‘%; 4 KOHTpONbHas
‘lynpaBneHunm 26 OF; o pabota
nepcoHasnom P
Tema 9. Ponb
mMeHepxepa no
nepcoHany B
|npenynpexneHnn n 3 Egg;g_ﬁ;ﬁ; 4 npeseHTaumns
paspeLeHnn
KOHJONINKTOB B
opraHmaauuu
Ntoro 36

5. Obpa3oBartenbHble TEXHONOMMU, BK/IOYAs MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

PernctpaumoHHbIn Homep
CrtpaHnua 7 us 12.
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Mporpamma ovcumnnnnHel "YnpasneHme koHgnuktamn'; 38.03.02 MeHe o XMeHT; accucteHT, 6/c Kamawesa A.B.

OcBoeHune ancumnnunHbl "KoHdnukTonorns" npeanonaraet NCnonb30BaHne Kak TpaanunMoHHbIX
(nekumn, NnpakTU4eCcKme 3aHATUSA C NCMONb30BAHNEM METOONYECKNX MaTepmUanos), Tak 1
WNHHOBALIMOHHbIX 06pa3oBaTeNbHbIX TEXHONOMUIA C MCMONb30BaHNEM B y4€OHOM MPOLECCe aKTUBHbIX U
WHTEPaKTMBHbIX DOPM NPOBELEHNSA 3aHATUIA: BbIMNONHEHWE paaa NpakTU4ecknx sagaHuin ¢
NCNONb30BaHMEM MYNIbTUMEOUNHbBIX NPOrpamMM, BKIOHAKWNX NOATOTOBKY U BbICTYMNNEHUSA CTYOEHTOB
Ha CEMUHAPCKMX 3aHATUAX C OOTO-, ayano-n Buaeomartepmanamm, UCrnob3oBaHWe Takmx Metoauk
KaK apT-Tepanus, nposeneHne TeCTUPOBaHUM Ha NPUOPUTETHOE NOBELEHNE B KOHDNUKTE.
Mcnonb3oBaHue B y4eOHOM npoLiecce akTUBHbLIX (OOPM NPOBEAEHNS 3aHATUIA, TakX Kak pPoneBble 1
LeN0Bble UrPbl, PELEHNE NPaKTUYECKNX KeNcoB, pa3bop KOHKPETHbLIX CUTYaLNIA.

6. OueHOYHble cpeacTBa AJisi TEKYLLLEro KOHTPOJISl yCreBaeMoCTH, MPOMEXYTOUHOM
aTTecTauum No UToram OCBOEHUs1 AUCLMMNIMHBI U yYeOHO-MeToaMYeckoe obecneyeHune
CaMOCTOSITe/IbHOW paboThl CTYAEHTOB

Tema 1. Bo3HUKHOBEHME N pa3BUTUE KOHMPMKTONOMMM Kak TeOpUn U NPakTUKu
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. Kakvne oCHOBHble YepTbl CBONCTBEHHbI KOHPNMKTY? 2. [lainTe onpeneneHne KoHNnkTa. 3.
OnpegnennTte 3HaveHne knaccuukaumm KOHONNKTOB. 4. Ha30BMTE OCHOBHbIE MPU3HAKN, TUMbI U
BUAbI, MO KOTOPbIM rPYNNMPYOTCS KOHPANKTLI B OpraHn3aumsx. 5. Yto oblwero n B 4em 3aknoyarTcs
pasnnumsa Mexay KOHNUKTaMm noTpebHO-CTeR, MHTEPECOB U LIeHHOCTEn? 6. YeM oTnmyaeTcs
KOHCPNUKT OT Opyrnx BUAOB COLManbHbIX MPOTUBOPEYNIA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHGOIMKTONormm
JoMallHee 3agaHune , NpuMepHble BOMpPOCHI:

[MogroToeka K oenoson urpe

NMCbMEHHOE OoMallHee 3ajaHne , NpuMepHbIe BOMPOCHI:

Ob6yuatolwmecs nonyyatoT 3a4aHne Nno OCBELLEHNIO onpeaenéHHbIX TEoPETNYEeCKMX BONPOCOB U
peleHunto 3ana4d. PaboTa BbINOMHAETCS NMMCbMEHHO 1 caaétcs npenoaasartento.

YCTHbI/A ONPOC , NPMMEPHbIE BOMPOCHI:

1. MepeyncnmTe OCHOBHbIE (OYHKLMM KOHGPAMKTA. 2. YTO XapakTepHo ans
PYHKLMOHANbHO-NO3UTUBHOMO KOHCPNMKTA B OpraHmaa-umnm? 3. Kakumu npasunamu cnemyet
PYKOBOLCTBOBATLCS MPUW BO3LEACTBUN HA KOH-GONIMKTHYIO CUTyaumnio? 4. YKaxute oTnmuus
CTPYKTYPHOI 1 NpoLieccyanbHOn Moenelt onncaHns KoH-gonukta. 5. Jate onpeneneHue
KOHCPNIMKTHOW CUTyaLMU N OCHOBHbIX 3EMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe MHUMAEHT? 7.
OxapakTepu3ayinTe OCHOBHblE CTaaMM 1 hasbl pa3BuTMS KOHNUKTA. 8. HasoBmTe aTanbl 1 hasbl
KOH(PNMKTHOW cTanmn. 9. B 4eM COCTOUT CyWHOCTb LIMKIMYECKOrO PasBmTUS KOHGIMKTA Ha
KOH(PNMKT-HOM cTaamnm? 10. Ha30BMTE OCHOBHbIE MCTOYHMKN KOHZDNIMKTOB B OpraHn3auuu.

Tema 3. UCTOYHMKU, 0O BEKTUBHBIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu

nMcbMeHHasi paboTa , NpUMepHbIE BONPOCHI:

Keic "Bbixoa n3 KoHgonmkTa"

Tema 4. CTpykTypHasa mogenb KOH(IMKTa

TBOpPYECKOE 3afaHune , NpUMepHbIe BOMPOCHI:

9cce Ha TeMy 3Ha4YMMOCTM KOH(PmKTa

Tema 5. PyHKUUN KOHPNUKTA, UX MO3UTUBHbIE N HEraTUBHbIE NPOSIBIEHUS
KOHTponbHas paboTa , NpUMepHble BONPOCHI:

KoHTponbHas paboTta no npoaeHHOMy MaTtepuany.

Tema 6. Ctpaternsi nosegeHnsa B KOHGPSIMKTHbIX CUTYaLLUAX

pegoepart , NpUMEepHbIE TEMBbI:
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WNcTopusa koHdpnnkTonornm KoHpANKTHbIE NMYHOCTK. MNcrxonornyeckmne ocobeHHOCTU NIMYHOCTMH,
BAMSIIOLWME HA BO3HUKHOBEHME KOHApNUKTOB CTpaTterum, CTunm noBeaeHns B KOHpANKTe
BHYTpMRMYHOCTHBIN KOHAAMKT Knaccndomkaums MeEXINYHOCTHBIX KOHOPANKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun Mpodunaktuka, ynpasneHve 1 paspeleHne KOH(INKTOB B
opraHuzaumsx lNMpodunnakTnka cTpeccoB B MPON3BOLACTBEHHbIX CUTYaLMSX

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPUKTOB
TBOPYECKOE 3aaHune , MprMepHble BOMPOCHI:

Kenc "KoHdpnukT B oTOENE"

Tema 8. Ponb KOHdIMKTONOrMKU B ynpaBneHUU nepcoHasom
KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

TecTmpoBaHve NPoXoanT B NMMCbMEHHON DOPME UK C UCMONb30BAHNEM KOMMbIOTEPHbIX CPEACTB.
Obyuyatowmiics nony4aeTt onpenenéHHoe KoNMYecTBo TECTOBbIX 3a4aHuii. Ha BbinonHeHve
BblAENSeTCS (PUKCMPOBAHHOE BPEMS B 3aBUCUMOCTY OT KONMYECTBA 3a4aHWiA.

Tema 9. Ponb MmeHepXepa no nepcoHany B NpeaynpexaneHumn v paspelleHnn KoHNKTOB B
opraHusauum

npeseHTauns , NpUMepHble BONPOCHI:
noarotoska
Tema . UTorosas doopma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:

[MprMepHbIe BOMPOCHI K 3a4eTy:

. [oHsTME KOHpNukTa. PopMyna KOHNMKTa

. KoHpnmkTHas cutyaums. Cneundomka BOCAPUATUS KOHGONMKTHOM CUTYauun

. OB6BEKT 1 CyOBEKT KOHMNMKTA

. OdBrxywme cunbl KOHGPNNKTA. KOHONUKT NOoTpebHOCTENn, MHTEPECOB, LIEHHO-CTEN
. CTagun n xapakTtep NpoTekaHns KOHQNNKTa

. Mogenb KoHGONMKTa Kak npouecca

. Knaccudomkaums KoHpnmMKToB

. Bubl BHYyTPUNNYHOCTHBIX KOHADNINKTOB

. OCHOBHbIE TWMbl KOHPNUKTOB, UX KpaTkas xapakTepuctmka

. Knaccudpmkauus obwmx npmymH koHpnukrta (no M. MeckoHy)

. ObBbeKTUBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHOPNKTOB

. [lpnYrHbI BO3HNKHOBEHWSI KOHCTPYKTUBHBIX KOHADIMKTOB M METOLbI paspelleHuns
. NpnYrHbI BO3HNKHOBEHWS OECTPYKTUBHbLIX KOHGONIMKTOB 1 METO bl pa3pe-eHuns
. Y4aCTHUKM KOH(PNIMKTA, UX KpaTkas xapaktepuctmka

. OcTtpoTa 1 ANUTEeNbHOCTb KOHMIUKTOB

. OCHOBHbIE CTUNN KOH(PNNKTHOrO NOBEAEHMS PYKOBOAMTENS OpraHn3aunm

. MeToapl ynpasneHms KOHPAMKTamMu, X KpaTkas xapakTepucTuka

. KoHgpnukThl B cCOumnanbHO-TpyooBoO cgoepe

. Obwme NpUHLMNbI ynpaBneHnst KOHAAMKTaMum

. ObbekTNBHbIE (PakTOPbl BOZHUKHOBEHNS KOHARNIMKTA

. CywHOCTb ABOMNCTBEHHOMO XapakTepa KOH(mKTa

. MexaHn3m BO3HNKHOBEHMS MEXTPYNMNOBOro KOHNMKTa

. YnpasneHne MexrpynnosbIMy KOHPANKTaMM

. YperynupoBaHue KOH(mKTa.

. MpuMnpuTenbHble npouenypbl NpY TPYOO0BbIX Cropax

. MeToapbl npodounakTnkm KOHPAUKTOB B OpraHmu3aumm

. Cnocobbl paspeLweHnst KOHNNKTOB

0O NO OB~ WN =

NDNODMNDDMNDODNODMNDNNMNN L A a4 a4 aaaaaao
NO Ok~ WO 000N~ WO =~ O
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28. lNyTn paspelweHnsi BHyTPUIMYHOCTHbBIX KOHJIMKTOB

29. Cnocobbl paspeLeHns MEXINYHOCTHbLIX KOHGNMKTOB

30. [enoBble neperoBopbl kKak cnocob paspelleHns KOHGMKTa

31. MeToabl NpuHUMNnanbHbIX NeperoBopoB

32. Ponb pykoBoauTens B ynpasneHUn KOHMANKTamm

33. O6BEKTMBHbBIE 1 OPraHN3aLMOHHO-YNPaBNIEHYECKME YCNOBUS NPenynpexaeHns KOHGINKTa
34. dakTopbl, onpenensoLme ycnosmsa 3aseplieHns KoHNnKTa

35. AnropuTt™ NPoLyKTUBHOIO paspeweHns KOHPNNKTa

36. STanbl NeperoBOpPHOro npowecca

37. OCHOBHbIe aTanbl AeATeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHIMKTa
38. Pe3ynbTaTMBHOCTb MEAMATOPCKON AEATENBbHOCTU

39. CywHoCTb, BMIbI 1 (PYHKLUUN NEeperoBopoB

40. [InHamnka neperoBopHOro npowecca

41. [lcuxonornyecknm MexaH1M3m neperoBopHOro npoecca

42. TakTnyeckme npuemMbl Ha neperosopax

43. [lcuxonormnyeckune ycnoeus ycnexa Ha neperosopax

7.1. OcHOBHas nuTteparypa:

1.KoHdonmkTonormsa: Yuebruk / A.B. OImutpmes. - 3-e nag., nepepab. - M.: Anbcpba-M: UHDOPA-M,
2009. - 336 c. http://znanium.com/bookread.php?book=203000

2.KoHpnukTonorns [9nekTpoHHbIin pecypc] : y4ebHuk / O. 3. Mywrtyk, A. tO. Hees, O. C. KoToposa
n op.; nog obw. pen. O. 3. MywrTyka. - 2-e uag., nepepab. u gon. - M.: M®IA, 2011. - 320 c.
http://znanium.com/bookread.php?book=451223

3.0OpraHusaumoHHas koHgnukTonorus: Yueb. nocobue / K.B. PeweTHukosa. - M.: UHOPA-M, 2009.
- 175 c. http://znanium.com/bookread.php?book=156889

4. MNonntnyeckas KoHpnnktonorus: YuebHoe nocobue / .. Kosbipes. - M.: N[, ®OPYM:
NH®PA-M, 2011. - 432 c. http://znanium.com/bookread.php?book=305815

5. Kosbipes I'. . KoHdgonukTonorus: YuebHuk / V. Kosbipes. - M.: UL POPYM: MUHDOPA-M, 2010. -
304 c. URL:http://znanium.com/bookread.php?book=185227

7.2. JlononHuTenbHasa nuteparypa:

1.CtenaHos, EBreHunii IBaHoBu4y. OTeyecTBEHHAA KOHQNNKTONOINS:K BONPOCY O CTAHOBNEHWMN U
passutun / CtenaHoB EsreHnin ViBaHoBmd // Coumonormyeckme
nccnepnosanna.?b.m...71998.?N10.7C.50-57.

2.AHuynoB, AHaTonuii SlkoBneeny. KOHGNNKTONOrS B CXeMax M KOMMeHTapusx: [ydebHoe nocobue]
/ A.F. AHuynos, C.B. baknaHoBckuii.?2-e nsga., nepepab..?CankT-MNetepbypr [1 ap.]: Mutep,
2009.7304 c.: nn., Tabn.; 25.?(YuebHoe nocobue).?Ha 4-in c. 06n. aBT.: AHUYnoB A.51. - 0.MCUXON.H.,
npod., baknanosckuii C.B. - npen..?bubnnorp.: c. 300-304 (99 Ha3B.).?ISBN 978-5-388-00652-3((B
nep.))

3.Kosbipes I'. .

MonuTtnyeckas koHdonuktonorms: YuebHoe nocobue / .. Kosbipes. - M.: DOPYM: NHDPA-M,
2008. - 432 c.: 60x90 1/16. - (Boicwee obpasosaHue). (nepennet) ISBN 978-5-8199-0332-2, 3000
9k3. // Kosbipes I". U.

Monntnyeckas koHgnukTonorus: YuebHoe nocobue / .M. Koabipes. - M.: DOPYM: MHDPA-M,
2008. - 432 c.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-8199-0332-2, 3000
9Ka. // http://www.znanium.com/bookread.php?book=129891

4. PeweTHukosa K. B.

OpraHunsaunoHHas koHdonuktonorus: Yueb. nocobue / K.B. PewetHukoea. - M.: UHD®PA-M, 2009. -
175 ¢.: 60x90 1/16. - (Bbicwee obpasosaHue). (nepennet) ISBN 978-5-16-003512-3, 2000 3k3. //
http://www.znanium.com/bookread.php?book=156889
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7.3. UHTepHeT-pecypcChbl:

XypHan AHanutrka KkoHgonukra - http://www.conflictology.narod.ru/

Megunaums n npaktmnyeckas koHgonuktonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHgnmkTonoros - http://www.confstud.ru/

Teopusa n npaktmka koHdnukTonorum - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NMHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHBI(MOAYNS)

OcBoeHve AncumMnavHbl "YnpasneHne KOHGMKTaMn" npeanonaraet NCNonb3oBaHne Cnenyowero
MaTepuanbHO-TeEXHNYeCckoro obecrneyeHus:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBaHHBIX NHXEHEPHbIX CUCTEM C €QUHON CUCTEMON ynpaBseHuns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin Buaeo n ayamno
NHpopMauun, NoNy4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVAHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTOpa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 3KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXe MHTEPAKTMBHOW TpMbyHbI NpenonaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPOECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs KnoyeBbiM
3NEMEHTOM yNpaBNieHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EOMNHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NTIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, NPAKTUYECKUE
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHPEPEHLM U Opyrie BUObl ayAUTOPHON Harpy3Kku
obyyarowwmxcs B yAOOHON 1 OOCTYNHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTUBHbIX CPEACTB 0Oy4eHMS, B TOM YMCE C MCNONb30BAHMEM B MpoLecce 0by4yeHuns BCex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe OCHaleHa WMPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0BaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

Ons obecneyeHns gaHHOW OUCLUUNANHBI HEOOXOANMO:
- 060pynoBaHHbIE ayaMTOpUN;

- y4ebHuKIM, y4ebHble Nocobus 1 Opyrme KHUMy;

- Hay4Hble XypHanbl;

- poctyn B VIHTEpHeET;

- ayano-BnIeo annaparypa;

- HarnsigHble nocobus.

Mporpamma coctaeneHa B cootBeTcTBuM ¢ TpeboBaHnsmm GrOC BIO n yyebHbiM nnaHoM no
HanpasneHuio 38.03.02 "MeHeoXMeHT" 1 npodousio NoArotoskn MeHeoXMeHT cadpepbl yCnyr .
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