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Mporpammy ancumnnnHbl paspaboTan(a)(n) LoueHT, K.H. (aoueHT) Bbuktemmnposa M.X. kadpenpa
9KOHOMUKN 1 Npon3BoacTea Boicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO,
TEXHONOrMYeCcKoro n coumanbHoro passutnsg , Milyausha.Biktemirova@kpfu.ru ; ctapwmii
npenopnasarens, 6/c ManskuH P.B. kadenpa mapketnHra Beicwas wkona OTKPbITbIA UHCTUTYT
WHHOBALMOHHOI0, TEXHONOMMYECKOro 1 counanbHoro passntus , RBPalyakin@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

OsnageHvie NpUHLMNAMN 1 METOLAMMN CUCTEM MEHELXMEHTA Ka4yecTBa, HE0bXxoANMbIMK NS
OpraHM3aummn 1 ycrnewHoro BeAeHNs KOMMEPYECKO LesTeNbHOCTU NPEanPUATIS 1 BbiMycka
KOHKYPEHTOCNOCOOHO NpoayKLMn

2. MecTO oMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbHoOro o6pasosaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasgen "61.B.0 0.7 OucumnnmHel (Mogynun)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 00A3aTe/lbHbIM OUCLIUMIMHAM.
OcBavBaeTcs Ha 2 Kypce, 3, 4 ceMecTpbl.

N3yyeHuto aucumnnmHbl "Cuctema MeHeoXMeHTa Ka4yecTa" npeawecTsyeT OCBOEHNE ONCUMMINH
"OcHoBbl MeHenxMeHTa", "MapkeTuHr", "LlokyMeHTaunoHHoe obecneyeHne MapKeTUHroBOM
neaTenbHOCTU". 3HaHWS, NOyYeHHble B pe3ynbTaTte U3Yy4YeHUs OaHHOro Kypca, 6yayT MCNonb30BaHbl

npu HanucaxHun BKP.

3. KomneteHuuu obyuaroLerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwucpoBka

LLinchp komneteHumu npuobpeTaeMon KOMMNeTeHL N
MK-13 yMeHue MoennpoBaTbh B3Hec-npoLecchl 1 NCMonb30BaTh
(NMpodheccmoHanbHble MeTodbl peopraHm3auunn 6M3Hec-NpPoLEeccoB B NPaKTUYECKOM
KOMMNeTeHuunm) NEeATeNbHOCTM OpraHmM3aumm
MK-20 BNafeHvne HaBblkaMn NOAroTOBKN OPraHN3aunoHHbIX U
(npodhbeccmoHanbHble pacnopsaanTenbHbIX OOKYMEHTOB, HEOOXOAUMbIX A5 CO3OaHUs
KoMMeTeHuunn) HOBbIX NPeANPUHUMATENbCKNX CTPYKTYP
MK-3 BNafeHne HaBblkamn CTpaTermyeckoro aHanmaa, paspaboTku n
(NMpodheccmoHanbHble OCYLLEeCTBNEHNSA cTpaTernn opraHn3aumnm, HarnpasneHHon Ha
KOMMNeTeHunm) obecneyeHne KOHKYPEeHTOCNOCOOHOCTH
MNMK-6 CMocOoBHOCTb y4acTBOBATb B yNpPaBleHNN NPOEKTOM,
(npodbeccmoHanbHble NpOorpamMMor BHeAPEeHUS TEXHONOMMYECKNX U NPOayKTOBbIX
KOMMeTeHuunn) WHHOBALWIM N NPOrpaMMbl OpraHn3aumMOHHbIX U3MEHEHUI

B pes3ynbTate 0CBOEHUS OUCUUMINHBLI CTYOEHT:
1. DONXEH 3HaThb:

- CYWHOCTb, Uenn 1 3agayn co3paHns N oyHKUNOHNPOBaHUS CUCTEM MEHEeOXXMeHTa Ka4eCTBOM.

- MPUHLUMNBI, METOLbI Y TEXHONOMMW BHEAPEHUS KOHUenummn Beeobluero ynpasneHns ka4ecTeoMm
(TQM)

2. DONTXEH yMeTb:

- NPaBUNbHO CMNAHNPOBATb BCE MEPOMNPUATUSA MO CO34aHUIO N PYKOBOLACTBY CUCTEMOM KayecTBa 1
3P PeKTMBHO OpraHmn3oBaTb UX OCYLLECTBNIEHMNE

- OLleHMBaThb 3MEKTUBHOCTL (PYHKLLIMOHMPOBAHNS CUCTEM YNPaBNEHUS KA4ECTBOM
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3. ONXEH BnaneThb:
- p8.60TOI7I C MHCTPYMEHTaMn CoBepLlleHCTBOBaHNA OEeATEIbHOCTU B obnactu ynpasneHna Ka4eCTBOM;

- NPUMEHEHNSA MEeTOoOO0B yrnpasneHnsa Ka4eCTtBOM B I'IpaKTI/I‘-IeCKOI7I OeATeNbHOCTU

4. NONXEeH JEeMOHCTPMPOBaTb CNOCOOHOCTb M FOTOBHOCTb:

BnaneTb npuHUMNaMn 1 METOOAMU CUCTEM MEHELXMEHTA KayecTBa, HeobXxoANMbIMU A1s
opraHu3aumu 1 yCnewHoro BeAeHNs KOMMEPYECKOW AeSTENbHOCTN NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLUnK

4. CTpyKTypa U cogepxaHue AUCLUMNINUHBI/ Moayns
Ob6was TpyooeMKoCTb AMCLMMANHBI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOr0 KOHTPONSA AUCLMMANHBI: OTCYTCTBYET B 3 CEMECTPE; 3a4eT B 4 CceEMeCTpe.

CyMMapHo no AucumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANst JOMNycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLMUNIMHE/ MOAYIO
TemaTtnyecknn nnaH gUCUUNIUHbI/MOAYNS

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen MUX TPYA0EeMKOCTb

N LcumnnmHbl/ CemecTp c';;‘:‘ﬁ:;'al (B yacax) TeK‘:(':)"‘:T%ﬁ:;pr'
Monyns MNpaktu-|Na6opa-
HeKu,uu yeckue | TOpHble
3aHATUNA paﬁoTbI

YCTHbI onpoc
1 Tema 1. ConepxaHue kaTeropuu 3 1-3 o 0 0 Egﬁzmﬁggoe
" |"ka4yecTBO" 1 ynpasneHus nm
a4yecTBO" 1 ynpasne 3anaHne

YCTHbIN Onpoc

Tema 2. Victopus passutnsa teopumn Pedpepar
o |V MPaKTWKN CCTEM MEHE [ KMEeHTa 3 4-6 1 0 0 lNMncbmeHHoe
KayecTBa: OTEYECTBEHHbIN U nomalHee
3apy6eXHbliA OMbIT. 3agaHvne
Tema 3. CucteMHbI noaxoq K YCTHbIN onpoc
3. |[ynpaBneHunio kKa4ecTBOM Ha 3 7-9 1 0 0 |Pegoepar
npeanpusaTun.
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Buabl un yachol
ay,aMTOpHOM paboThbl,

Pasnoen MX TPYA,0EeMKOCTb
N ,D,VICLIM#HVIHbI/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Monyns MNpaktu-|Na6opa-
Nexkuuu| yeckue TOPHbIe
3aHATUA pa60Tb|
Tema 4. Cuctema MeHeXMeHTa I)-IICTHbM onpoc
_ NCbMEHHoe
4, [&1eCTBA. TTPVIHLNATIBI 1 4 1012 | 1 2 0 |nomawHee
OpraHn3aunoHHble acnekThbl sananmne
MOCTPOEHMUSI.
YCTHbIN onpoc
Huckyccus
5 Tema 5. IHCTpyMeHTbl 1 MeTo bl 4 13-15 1 1 0 [MucbMeHHoe
" |CncTtembl ynpaBneHs Ka4ecTBOM. nomalHee
3afaHue
MNucbMmeHHas
paboTta
Tema 6. CoumnanbHO-aKOHOMUYECKUE Hunckyccusa
6. [TeHOeHunn B pasBuTUN CUCTEM 4 16-18 0 1 0 |lMvucbMeHHOEe
MeHeOXMeHTa Ka4yecTBa. nomalHee
3afaHue
Tema . IToroeast popma KOHTPONS 4 0 0 0 Saser
WNtoro 6 4 0

4.2 CopepXxaHue OUCLUMIUHDI
Tema 1. CopepXxaHue Kateropmu "Ka4yectso' 1 ynpasneHUs UM
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

B naHHOI TemMe NoHATME ?Ka4yecTBO? paccMaTpuBaEeTCs C TEOPETUHECKONM N NPaKTUYECKOM TOYKMN
3peHus. OnucaHbl 06bEKTLI KadecTBa 1 ynpaeneHns nm. Onpenensetcst B3anMOCBSI3b Ka4ecTBa,
yOOBNETBOPEHHOCTM NOTPEObMTENEN N KOHKYPEHTOCMOCOOHOCTI NPOaYKLNN.

Tema 2. UcTopus pa3BuTtnsa TeOpUU N NPaKTUKM CUCTEM MEHed)XMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

neKuunoHHoe 3aHsitne (1 yaca(os)):

B naHHOM TemMe packpbiBaeTCcs cogepXkaHue SnoHCKMX, €BPONencknx N pOCCUNCKNUX Moaenen
ynpasneHus ka4ectsoM. OnuncaHbl 0Te4ECTBEHHbIE MOLENM YNPaBEHNS KA4eCTBOM B
XpOHONornyeckom nopsake. [laHa xapakTepucTvka 0Te4eCTBEHHbIX NpemMuii B 06nactu kayecTsa.

Tema 3. CucteMHbIN NoaxoAa K ynpaBneHUIo KayeCTBOM Ha npeanpusiTuun.
nekumoHHoe 3aHsitTne (1 yaca(os)):

B naHHOI TeMe packpbiBaeTCst 3Ha4YEHME KOHLENUMM BCEOOLILEro ynpaBneHns Ka4ecTBOM.
OnpenenstoTcs OCHOBHbIE MPUHLMMbLI BCEOOLWEro ynpasneHns kayecTBoM. PaccmatpumBaeTcs
copepXaHune CUCTEMHOrO Noaxoa K ynpasneHWio Ka4eCcTBOM. BbisSBNAOTCS npeumyLlecTsa u
He[ocTaTku BHeapeHust cuctembl TQM.

Tema 4. Cuctema MeHe A XMEHTa KayecTBa: NPUHLMNbI U OPraHM3aLOHHbIEe acNeKTbl
NOCTPOEHMUS.

neKkuunoHHoe 3aHsitne (1 yaca(os)):

B naHHom Teme packpbiBaeTCs cogep>XxXaHne OCHOBHbIX MPUHUWNNOB CUCTEMbl MEHEOXKMEHTA
KayecTtBa. BoigeneHol ycnosus onsa peann3adnm npuHUMNOB CUCTEMblI MEHEOXXKMEHTA KayeCTBa.
npe,ﬂ,CTaBﬂeHbl aTanbl NO NOCTPOEHUIO CUCTEMbI MEHEOXXKMEHTA Ka4eCTBa Ha npenrnpusaTtnin.
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npakTnyeckoe 3aHsitne (2 yaca(os)):

Bonpocbl ans ndyydenus: 1. MpuHumn opveHTaumm Ha notpebutens 2. JinoepcTeo pyKkOBOACTBA B
ynpasneHun ka4ecTtsoM 3. Baanmonenctene nepcoHana B pamkax CMK 4. Peanusaums
npoueccHoro nogxoga 8 CMK 5. MNMpuHLUMN NOCTOSIHHOIO COBepLeHCTBOBaHWS 6. MNMpuHaTune
peweHnin, OCHOBaAHHOE Ha peanbHbIX dpakTax 7. MeHeoXMEeHT B3aMMOOTHOLWEHWI 8. JTansbl
MOCTPOEHUS CUCTEMbI MEHEOXMEHTA KayecTBa

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMbI YNpaBieHUs! Ka4eCTBOM.
nekumoHHoe 3aHsiTne (1 yaca(os)):

B naHHoi TeMe onpeneneHbl OCHOBHbIE NoKasaTenu kadectsa Npoaykumn. BoloeneHa u packpbita
Knaccudprkaumnsi METO40B 1 CPeACTB yrNpaBfeHns kayecTBOM. PaccMoTpeHa oyHKUUS
pa3BepTbIBaHNS PYHKLNIA KA4ECTBA U ee aNeMeHTbl. BblaeneHbl MeTobl CaMOOLIEHKN OeSTENbHOCTU
opraHusaumu.

npakTudeckoe 3aHsitne (1 yaca(os)):

Bonpocbl ans nsyyveHns: 1. OCHOBHbIE NokasaTenn Ka4yecTsa NPoayKLMM U Nx n3MepeHune 2.
Knaccudumkauns cpencts n METOLO0B ynpasneHms ka4ectsoM 3. KnoyeBble 31EMEHTDI 1
WHCTPYMEHTbI pa3BepTbiBaHns doyHKUnin kavectsa (QFD) 4. Cpencrtea ynpaBneHus Ka4ecTsoMm 5.
CraTtuctnyeckne Metoabl yrnpasneHns ka4ectsoM 6. MeToabl CaMOOLIEHKM OEATENBHOCTM
opraHusaumm

Tema 6. CoumanbHO-3KOHOMUYECKMNE TEHAEHLUU B Pa3BUTUN CUCTEM MEHeO)KMEHTa KayecTBa.
npaktnyeckoe 3aHsitne (1 4aca(os)):

Bonpocbl anst nsyyeHus: 1. KayectBo 1 COBEPLIEHCTBOBAHNE OESTENBHOCTY NPEeanpuaTns 2.
BnvsiHne caMooueHKN 1 CaMOKOHTPONS Ha pasBuTre opraHmnaauunn 3. KopnopaTtmeHas KynbTypa u
MEHeOXMEHT KayecTBa

4.3 CTpyKTypa 1 copgepxaHue caMOCTOSITENIbHOM paboTbl AUCUUMINHBI (MOLYNISA)

dopmbl
Hepe- Buabl
N Paspen Ce- | na CaMOCTOSITeNbHOM ;npzcﬂ;; 'ég:g%‘;g’_‘
ANCUUNNNUHDI MecCTp| ceme pa60Tb| (B '-lacax) ATeNLHOM
CcTpa CTYyQEeHTOB paGOTbI
nnCb-
MEH-
noaroToBka AOMalUHEro 3anaHus
Tema 1. A A A 5 Hoe
CopepxaHue oomat-
1. [kaTeropum 3 |13 Hee
"KAYECTBO" U 3ajaHve
NpasneHns M NoAroToBKa K YCTHOMY Ol o
ynp OLroToOBKa K YCTHOMY OMNpocy 5 YCTHBbIA
onpoc
nncCb-
MEH-
Tewma 2. Uctopus NnoaroToBka OOMalUHEro 3anaHus ng
2
pasBuTUS Teopun nomaul-
N NPaKTUKn Hee
) cucTem 5 | as 3anaHme
. [MeHepxmeHTa -
Kay eélTBa' noaroToBka K pedeparty
0TEYECTBEHHbIN 1 2 |pecpepart
3apybexHblii
noaroToBka K yCTHOMY O -
onbIT. OAroToBKa K yCTHOMY ONpocy g [VoTHbil
onpoc
PerncrpaumnoHHbli Homep 954997717 DAEKTPOHHEH
B0 VHUBEPCHTET
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dopmbl
Hene- Buabl
N Pasnen Ce- | nsa caMocCTosiITeNIbHON ;npzcﬂ;b ';g:g:;g’_'
ANCUUNNNUHDI MecCTp| ceMme paﬁoTbI (B qacax) ATeNbHOM
CcTpa CTYQEeHTOB pa60Tb|
Tema 3. noaroToBka K pedpepary
CucrtemHbin 5 pedepar
3. [noAxon K 3 | 7.9
ynpasneHunto NOAroToBKa K YCTHOMY OMnpocy THbII
Ka4eCTBOM Ha 5 Y€
npeanpusaTAN. onpoc
NNCb-
MEH-
Tema 4. Cuctema NO4roToBKa JOMALUHEro 3anaHus ©
MEeHeOXMeHTa 3 Hoe
KayecTBa: nomall-
4. (NnpUHUUNbI 1 4 (10-12 Hee
OpraHM3aumnoHHble 3apaHve
acnekThl MoaroTtoBka K YCTHOMY Onn .
OAroToBKa K YCTHOMY OMnpocy YCTHBIIA
NOCTPOEHMUS. 7
onpoc
NnCb-
MEH-
NnoaroToBka OOMalUHEro 3a4aHus Hoe
1
nomall-
Tema 5. Hee
5 MHCprMgHTbI 7 4 1315 3anaHne
. [meToobl Cuctemsl -
erol cTe Jnoarotoska k amckyccun
yrnpaBneHus 1 MCKYCCUS
Ka4yeCTBOM. y
noaroToBka K yCTHOMY On o
OLroToBKa K YCTHOMY OMnpocy . YCTHbIIA
onpoc
NNCb-
MEH-
noaroToBka AOMAalUHEro 3a4aHus HoE
2
nomail-
Tema 6. Hee
CounanbHo-aKOHONIYECKNE 3anaHve
TEHOEHUMM B
6. Pa3BUTIM CUCTEM 4 (16-18noorotoeka K guckyccum ) rokvecil
MEHeOXMEHTa y
KayecTBa.
y NNCb-
MOAroToBKa K MMCbMEHHoI paboTe MeH-
2
Has
paboTta
NTtoro 58

5. O6pa3oBatefnbHble TEXHONOIMU, BK/IIOYasi MHTEpPaKTUBHbIE (hOPMbl 06yYeHUst
dopMbl CEMMHAPOB:

- CeMuHap B goopMe X1BoI becenbl C ayanTopuen.

- CemuHap B chopMe 0bcyxaeHuns pedpepartos, LOKNAA0B.

- CeMuHap B goopme gnckyccuu.

Buaobl guckyccui:
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Luckyccua no "TexHuke aksapuyma'.

Mexxrpynnoson auanor.

MpobnemMHas ouCKyccms ¢ BblABUXEHNEM NPOEKTOB.

3anaHuns-npoeKThI.

Hanpasnsemas (CTpykTypvpoBaHHas) AMCKYCCUSA Kak y4ebHbI Cnop-amanor.

6. OLeHOUHble CPeACcTBa AJ1sl TEKYLLLEro KOHTPO/S yCneBaeMOCTH, MPOMEeXYTOUYHOM
aTTecTauum No UToram OCBOEHUS OUCLUNNMHDBI M yYyeOHo-MeTooMUYeckoe obecneyeHune
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. CopnepXxaHue Kkateropmm ""Kayecteso" n ynpasneHust UM
NMMCbMEHHOE AOMALWHee 3af4aHNe , MPYMEPHbIE BOMPOCHI:

OnpeneneHve Hyx [ noTpebutenst ABNsieTCS NEPBbIM WaroM, KOTOpbIii HE0H6X0AMMO NPeanpPUHATbL
LS BKOYEHMS NoTpebunTens B NpoLecc co34aHusl BbICOKOKAYeCTBEHHOMO NpoaykTa. K OCHOBHbIM
MeToZaMm noucka u cbopa AaHHbIX 06 0XnaaHWsIX NOTPebuTenst OTHOCATCSA: NMCbMEHHOE
aHKeTUpoBaHWe NoTpebuTens; NMYHOe aHKETUPOBaHUE (MHTEPBbIO) NOTPebUTENs; rpynnoBoe
obcyxaeHve B KONNeKTnBax notpebuteneit; HabnoaeHne 3a notpebutenem. Vicnonbays
NpuBELEHHbIE Bbille METOAbI UCCNEN0BAHNS, COCTABbTE aHKETY, ONPOCHbBIV NUCTOK, Apyrue
n3BecTHble BaMm anemeHTbl cbopa 1 06paboTku AaHHbIX AN UCCNEeA0BaHNS OXMAAHWUIA 1
yOOBNETBOPEHHOCTW NoTpebuTenei ans BoibpaHHoro Bamu npoaykTa. Mpu cocTaBneHnn LOKYMEHTOB
cbopa faHHbIX NPOBEeANTE PaHXMPOBaHWe Lienel ccnefoBaHmns No BbISICHEHWIO MHEHWIA
noTpebutenst 0 BaXXHOCTU 1 Ka4ecTBe NpeanaraeMoro NpoaykTa, a Takxe o pabote Npov3BoanTeENs
B LlenoMm. [poBeamnTe NHAEKCaUMIO CTeNeHN yO0BNEeTBOPEHHOCTM NOTPEBUTENS, MOMHS, YTO
MHOEKcaums NO3BONSIET KONMMYECTBEHHO OLIEHNTb BKNAM PasfMyHbIX COCTaBNSIOWMX KAYecTBa
nponykTa B oblwee MHeHne noTpeburTens o ero kavectse. PesynbtaTbl 06paboTKM aHKET Mo KaxXaoMmy
BbISIBNEHHOMY CBOWCTBY creflyeT 0qoopMAsiTh B TaBNUYHOM BuIeE.

YCTHbIA ONPOC , NPMMEPHbIe BOMPOCHI:

1. Kakue rpynnbl Mmeponpuatuii Bkato4aeT noHsTue "obecneyveHne kadectea"? 2. MNepeuncnnte
OCHOBHbIE€ CBOWCTBA A5 OLEHKU KavecTBa. B yem otnvyme B noaxonax kK oLeHKe KayecTsa oupmbl,
paboTbl, npoaykumn? 3. B yem pasnuune "ynpasnsemoit” n "ynpaBnsiowein” CMCTEMbl MEHEOXMEHTA
kavecTtBa? 4. OxapakTepusymnTte TUNUYHbIE NOAXOAbI K MNaHMPOBaHMIO KadecTsa. 5. B yem pasnuyue
B nogxogax nocTpoeHus "mmccun”, "smaeHmnsa” n "ctparerun” npeanpusatnsa? Kak snnser CMK Ha
pa3paboTky aTux anemMeHToB? 6. Kak Yyepes "nonntuky npeanpusitus B 06nactn ka4ectsa" MOXHO U
LONIXXHO CGROPMMPOBATL CTPATEMMIO €ro Pas3sBnTnsA? 7. B 4eM 06WHOCTbL 1 pasnnyme B MOHATUAX

"ynpaeneHune Kka4ecTsoM" 1 "ynydweHune kayectsa"?

Tema 2. UcTopua pa3sutusi TeOpMmu U NpaKkTUKM CUCTEM MeHeO)XMeHTa KayecTBa:
OTEeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

nMCbMEeHHOE JOoMallHee 3adaHne , NpuMepPHbIE BOMPOChHI:

B ocHoBe BbINONHEHMS 3a4aHNs peannadyeTtcs npuHumn "Honb oedpektos", cornacHo KOTOPOMy
HeobX0AUMbIM SIBNSIETCS NPOBEAEHNE MEPONPUSTUAIA ONSt YyCTPAHEHNS BO3MOXHbIX HEMONAanokK no
BbIMYCKY Npoaykumnn. JaHHbIA NpUHUMN cogepXanu MoOenn SrnoHCKUX U POCCUNCKUX
npondsoauTenei. B pamkax KOHTpoONs kayecTsa Ha BbIOpaHHOM NPeONPUATAM KOMaHaa onpenenseTt
OCHOBHbIE XapaKTEPUCTUKN KavecTBa NpenocTaBnsemMbix ycnyr (5-7 xapaktepuctuik) n nposoanTt
aHanu3 cUCTeMbl Ka4yecTBa Nno cnegyowmm HanpaeneHnam: 1. Nokasarenu kadecTsa ycnyr 2.
Meponpuatns no peannadaumm kadyectsa ycnyrn 3. BoamoxHas HencnpaBHOCTb B OCTUXEHUN
nokasarens kadectsa ("goegoekt"). 4. MeponpusaTus rno ynyyweHuo nokasarens kadecresa
("YcTpaHeHue pedpekta').

pedepart , NPUMEpPHbIE TEMbI:

Tembl ons pedoepata: 1. Mogenu ynpasneHms ka4ectsom B AnoHnn. 2. OcobeHHOCTN pa3BuTust
Cunctembl MeHeoxMeHTa kadecTa B CLUA. 3. EBponeickas Moaenb ynpasneHms Ka4ecTBoMm. 4.
OTteyecTBEHHbIN OMbIT ynipaBneHns kadyectsoM: cuctembl BUM, HOPM, KCYKIT. 5. OteyecTBeHHblE
npemun B obnactm kadectea. 6. 3apybexHbie npemun B 06nactn kayecTsa.
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YCTHbIA OMPOC , NPMMEPHbIe BOMPOChHI:

1. B 4yeM 3aknoyaeTcs pasHuLa B pa3suTMM CUCTEMbI MEHEOXMeEHTA kKadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakvne anemeHTbl Mogenen ynpasneHns Ka4eCcTBOM SBNSIOTCA
aKkTyanbHbIMU B pa3nunyHblX cTpaHax? 3. Kakve TeHgeHunn onpenenunm passmtne 0Te4eCcTBEHHbIX
cucTeM ynpasneHus kadectsom? 4. Onpenenvte BAUSHUE Ha PasBUTME MEHELXMEHTA KavyecTBa
3apybexXHbIX 1 OTEYECTBEHHbIX MPEMMIA MO KavyecTBy. 5. B kaknx cTpaHax ynpasneHne Ka4ecTBoM B
6onblel CTENEHN OPUEHTUPOBAHO HA B3ANUMOOTHOLWEHUS € NoTpebutenem? 6. Bolgenute
NpenMyLLecTBa 1N He4OCTaTKM CUCTEM MEHEIXMEHTA KavyecTBa B Poccun n 3a pybexom. 7. Kakum
06pa3om B3aMMOCBSA3aHO COLMANIbHO-3KOHOMMYECKOE Pa3BUTME CTPaHbI C PEWEHNEM Npobnem
KkayecTtBa?

Tema 3. CucteMHbIN NOAX0A4 K yNpaBneHUIo KayeCTBOM Ha npeanpusiTuun.
pedoepart , NpUMEpPHbIE TEMbI:

Tembl onsa pedgoepara: 1. Xapaktepuctmka unkna PDCA LemutHra. 2. OtnnyntenbHblie 0COOeHHOCTM
unknos PDCA n SDCA. 3. CywHOoCTb SNOHCKMX MOOENEN KOHTPONS Ka4yecTsa.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. PaccMoTpeTb B3anMOCBA3b MOHATUI, OTHOCALMNXCA K MEHEOXMEHTY KadyecTsa. 2. Ponb BbiCWwero
PYKOBOACTBA B CUCTEME MEHeXMeHTa KavecTsa. PopMMpoBaHME OTHOWEHUS K Ka4eCTBY BbICLIErO
pyKOBOACTBa KOMNaHuw. 3. B3anmMooTHoweHns oblero MeHeaXXMeHTa U MEHEOXMEHTA KayecTea. 4.
BbisBneHune n ksanuurkaumsi COOTHOLEHWUS MeX Oy HanpasneHnaMu Lenen npeanpuaTns u uenen
nepcoHana. 5. MNoHaTne "MaTpurua oTBeTCTBEHHOCTU". Pa3bop hakTopoB, BAMSAIOWNX HA CO34aHMeE
HGnaronpusaTHON OKpyXatowwel cpepbl 1 BoBneyeHne paboTHMKoB. 6. PaspaboTtka "lMonoxeHuii o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUUA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYUS,
B3ammogencTaune". Ponb aTux noHaTuMin B npouecce cosgaHns CMK.

Tema 4. Cuctema MeHe O XMEHTa KayecTBa: NPUHLMNbI U OPraHM3aLOHHbIEe acNeKTbl
NOCTPOEHMUS.

nMCbMeHHOE JOoMallHee 3aiaHne , NpuMepHbie BOMpPOChI:

3anaHuve 1 MNpeobpasyiite TPAAULMOHHYIO CTPYKTYPY YNPaBNeHUs NPennpusaTueM B COBPEMEHHYIO C
y4eTOM MPUHUMUMOB MeHeoXMeHTa kadecTea. 3aaaHue 2 Coopmynupyiite (paspaboTalite) BuaeHne
N MACCUIO ONS CETU Mara3uHoB UrpywKkn (TKaHW, ankKOMapkeToB, aBTo3anyacten 1 T.4.); CeTu
3aKyco4HbIX BbUcTpo; ong npeanpuaTns no NowmBy oaeXabl (XKEHCKOM, MyXCKOW, AETCKOW); Ans
npeanpusiTMs No PeMoHTy aBTomobuneir. 3agaHne 3. OnuwmTe OCHOBHYIO POJb MOAUTUKKN B 06nacTu
kadectBa. Cchopmynupyiite (paspaboTaiTe) nonnTnky B obnacTtu kayectsa ans BblbpaHHoin Bamn
KOMMaHuw.

yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. C yem accoummpyeTcst NoHaTME "Ka4ecTBo" B MOBCEOHEBHOW XM3HW, MPOMBIWIEHHOCTUN, B3Hece?
2. Y70 Takoe "yctaHoBneHHble notpebHocTn"? 3. YTo Takoe "npeanonaraemble notpebHocTn"? 4.
MpokoMMeHTMpYiiTe NoHATHE "TpeboBaHne notpebutens”. 5. CBMOETEeNbCTBYET NI OTCYTCTBME Xanob
noTpebuTeneit 06 nx BbICOKOW yO0BNETBOPEHHOCTU? 6. Kak nonutmka B obnacti kadectsa MoXeT
6bITb LOBeAeHa [0 BCEX COTPYAHMKOB opraHnsauun? 7. CywHocTb npuHumna CMK "opueHTauus Ha
notpebutens". 8. Y1o obuiero, B YeM pasnunyvne B BUAEHUN N MUCCUM KOMMNaHU1? Hazosute
TpeboBaHMs, KOTOPbIM LOMIXHA COOTBETCTBOBATb MUCCUSI KOMMAHUN.

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMBbI YyNpaBieHUs1 Ka4eCTBOM.
ONCKYyCCUS , MPUMEPHbIE BOMPOCHI:

1. NarnTte xapakTepuctuky OCHOBHbIM MHCTpPyMeHTaM TexHonorum QFD. 2. Knioyesble anemeHTbl QFD.
3. Matpuua cBszeit Mexay KoMnoHeHTamm "410" 1 "kak". 4. Boibop uenu (3Ha4eHus napameTpos
kayecTBa). 5. lNMocTpoeHne koppensunoHHon matpuubl. 6. Obwas koHuenuus "oma kavectsa". 7.
MpuynHHO-cnencTBeHHas avarpamma Vicmkasbl. 3tanbl nocTpoeHus. 8. duarpamma MNapeto. Stans
noctpoeHus. 9. [lnarpamMma pasbpoca (paccenaHus). dtanbl nocTpoeHms. CO0p napHbIX AaHHbIX
ansa nccneposaHus 3asnucumoctert. 10. KoHTponbHble KapTbl NPOLECCOB 1 BpEMEHHbIe psAabl.
OcHoOBHble aTanbl NOCTPOoeHUs. cnonb3oBaHmne KOHTPObHbIX KapT NPW KOHTPOSE U perynmpoBaHmm
npoLeccos.

nMCbMeHHOe goMallHee 3anaHne , NpuMepHble BOMpocChl:
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3apaHune 1 Bam Ha BbiIbop OyayT BblOaHbl TEXHUYECKME YCNOBUS Ha Npoaykumio. Heobxoammo:
BblOENNTb OCHOBHbIE KOMMOHEHTbI CBOMCTB MPOAYKLMN; MOCTPOUTb AEPEBO NOTPEOUTENBCKOWA
yOOBNETBOPEHHOCTMN; PENTUHI BAXXHOCTW MOXENaHUn NoTpedbutenst u BaXXHOCTU NNaHNPyeMbIX
napamMeTpoB Ka4yecTBa (MaTpuuy cBsideit); ooM kadecTea. 3anaHue 2 PaspaboTaite KOHTPONbHbIN
JINCTOK NPUMEHUTENBHO K NPON3BOACTBY TKaHWN, UCMOJIb3YS 3a OCHOBY Cneayowme HauMeHoBaHNS
nopoka: cknagku, 3acedku, rpsasb. [Npoyne gedektol Bol MOXeTe BbibpaTtb Ha CBOE YCMOTPEHME, C
y4eToM TpeboBaHmMiA K Ka4eCTBYy TKaHW B COOTBETCTBMM ¢ TpebosaHnsmmn HI. 3anonHute
KOHTPONbHbIA NNCTOK AaHHbIMK. OnpenennTte oblee KONMYecTBO NOPOKOB HA METP MOFOHHbINA.
MocTpoiiTe cBOOHYIO Tabnuuy pe3ynbtTaToB coopa AaHHbIX.

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1. YT0 Takoe "cTatucTnuieckne Metoapl U MHCTPYMeHTh"? 2. PacckaxmTe 06 ncnonb3oBaHnm
rmcTorpamm npu oueHke 1 aHanuae kadvectsa npoueccos B CMK. 3. NosicHuTe cogepxaHve
OCHOBHbIX 3TarnoB NOCTPOEHUS NPUYNHHO-CNEACTBEHHOW Amnarpammbl. 4. YTo Takoe BPeMEHHOWN pas v
LNs yero oH ctpontcs? 5. KakoBbl 061aCTu NPYMEHEHNSI CTATUCTUYECKMX METOLOB B YNpaBneHnm
Ka4yecTBOM NMpoayKuUnm?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHOEHUUN B pa3BnTMn cCuCctem MeHea>XXMeHTa KadyecTBa.
ANCKYyCCWhA , NpUMEpPHbIe BOMPOCHI:

1. BnusiHne obuiectBa Ha peleHne npobnem kavyecTsa. 2. BnmsHue kopnopaTMBHOR KynbTypbl
npeanpuaTUa Ha OopMMPOBaHME CUCTEMbBI MEHEOXMEHTA KayecTBa. 3. Cuctema MeHeoXMeHTa
KayecTBa Kak KOMMYHMKALUNOHHAsA cuctema. 4. OKOHOMUYECKME nokasaTenm n oueHKa
300GEKTUBHOCTUN PabOThl OPraHoB, OCYLLECTBASIOWMNX KOHTPOMb 3a Ka4eCTBOM M 6€30MacHOCTb
ToBapoB (pabor, ycnyr). 5. HopmatueHo-npaBoBoe obecrneyeHne ynpasneHus Ka4ecTBoM NpoayKLUnN.
6. TecTpoBaHue CUCTEM MEHEOXMEHTa KayecTBa Ha NpeanpusaTmnsx.

NMACbMEHHasA pa60Ta , NPUMEpPHbIE BOMPOCHI:

MNepen NpoBeoEHNEM 3aHATUS NPOBOAUTCS 3aKynka 06pasLoB 3-5 N3BECTHbIX TOProBbIX MApPOK.
3akynaeMble 06pa3sLbl 4OMXKHbI MPUHAaANexXaTb 04HON TOBAPHOM U LLEHOBOW kateropuu. ns
NPOBEOEHUS NMNCbMEHO PaboTbl KaX40My Y4aCTHUKY HE0OX0AMMO NOAFOTOBUTE CPOPMbI OLLEHKM
06pa3LoB 1 3KCMEPTHOro 3ak/toyYeHNs. Takxe B pamkax NpoBeneHNs ?Cnenoro TeCTMPOBaHUS?
06pa3LoB MOXHO NOArOTOBMTb KAPTOYKM C HA3BAHNSIMM NPEACTaBNEHHbIX TOProBbIX MAPOK (4NS
Kax[oro yyacTtHuka). Xon npoeeneHuns akcnepumeHta: 1. B rpynne ctyneHToB Ha3HavyatoTcsa 3
aKcnepTa, Kaxablil 3 KOTOPbIX OTBEYAET 32 aHaNIM3 KOHKPETHOW TOProBOM Mapku. SKCNepTbl Takxe
OTBEYatoT 3a NOArOTOBUTENbHbBIV 3Tan aKCnepuMeHTa: popMmpoBaHue obpasuoB NPoayKTOB
ydyacTHMKaM, onpeneneHve nopsakoBbix HOMepoB 06pasuos. 2. PopMupoBaHne 06pasLoB
NPOAYKTOB - pacnpeneneHune no MepPHbIM EMKOCTSIM, BbICTaBIEHE KapTo4ek ¢ Homepamu 06pasLoB 1
s4eeK Ans ronocoBaHus No KOHKPeTHOMy obpasuy. 3. [eryctauus ob6pasuoB NpoaykToB
y4yacTHUKaMu rpynnbl 1 "cnenoe TecTupoBaHme" 06pasLoB: y4acTHUKM FOMOCYHOT 3a Kax bl obpasel,
npuv NOMOLLKX KapToYek C Ha3BaHUSAMM TOProBblX MApPOK, OMNycKas nUx B Te S4einku, KoTopble, Mo UX
MHEHWIO, COOTBETCTBYIOT HA3BaHWMIO JAHHOW TOProBoi Mapku. 4. OueHka NoTpebrTenbCkUX CBOMCTB
06pa3suoB. KaxaplM yHaCTHUKOM MPOBOAMTCS MHAUBUAYaNbHAS 9KCNepTHAs OLeHKa NpoaykToB. 5.
[Monocyet akcnepTamun NoMyYeHHbIX MHAMBUAOYaNbHbBIX OLEHOK, a TakXe KapToYek Ha3BaHUsSMU
TOProBbIX MAPOK - HA MPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHMKOB MO Aerycrauuv npeacrasneHHbIM
Mapkam npoaykToB. 6. BbiBoabl 0 NPOBEAEHHOM 3KCMEPUMEHTE: SKCNEPTHOE 3akNtoveHre 06 oLeHke
noTpebnTenbckmx CBOMCTB 06pa3LoB U pesynbTaTbl ?CNenoro TeCTMpoBaHmsa?.

nMCbMeHHOE JOoMallHee 3aiaHne , NpuMepHbIe BOMpPOChI:

Mo ntoram npoBeneHHOro aKCnepuMeHTa CTy4eHTbl OTBEeYal0T HAa KOHTPOJbHbIE BOMPOCHI: Borpockl K
3apaHuio: 1. Hackonbko cnoxHo 66110 onpenennTb Npu "Cnenom TeCTUpoBaHMmK", 3a KakuM HOMEPOM
pacrnonaranacb KOHKpeTHas Toprosasi Mapka? 2. Kakme notpebuTenbckne CBOMNCTBa JaHHOMO
NPOAyKTa MOXHO OTHECTM K Kateropusim kadyectsa? 3. OT kakux 0akTopoB 3aBUCUT BbIGOP
KOHKPETHOI Mapky faHHOro npoaykTta notpebutenem? 4. MeHsieTcst nn oTHoWeHne noTpebuTeneit K
TOProBblM MapKaM NpPoAykToB MOcNe NpoBeneHUst NoA0OHbIX 3KCNEPVMEHTOB?

UtoroBas cpopmMa KOHTponsi
3ayerT (B 4 cemecTpe)

MpuMepHbIE BONPOCHI K 3a4eTy:
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. CywHocTb Kateropum "ka4ecTtso".

. YnpaBneHne Ka4ecTBOM B CUCTEME 0OLLEro MeEHeoXMeEHTA

. BsanmMocBs3b kavecTBa 1 KOHKYPEHTOCNOCOOHOCTH.

. KauecTBO 1 yn0OBNETBOPEHHOCTb NOTpebuTens.

. TpeboBaHus (nokasartenu) K 06bekTam Ka4ecTsa B OpraHusauuu.

. [apameTpbl 1 oakTopbl KA4ecTBa TOBAPOB U YCIyT.

. MeHeOXMeHT KayecTBa: CYLWHOCTb U Lenu.

. KOHKypeHTOCNoCcobHOCTb NPOAYKUMM U NPEeAnpUaTUS: 3HaYeHNe, NPU3HaKku, BUAbI.
9. BapybexHbiit onbIT B 06n1acTn ynpaBneHms Ka4ecTBoM

10. OTeyecTBEHHbI ONbIT B 0611aCTN yNpaBneHnst Ka4eCTBOM.

11. dnoHckme mooenu ynpaeneHns Ka4eCcTBOM.

12. EBponerickas mogenb ynpaBneHns Ka4eCTBOM.

13. AMepukaHckas Mmogenb ynpasneHus Ka4ecTBOM.

14. 3apybexHble npemun B 06nacTu kayecTsa.

15. OTeyecTBeHHbIE NpeMny B 0bnacTu kayecTtsa.

16. AKTyanbHble Npobnembl B 0651aCT ynpaBneHns KayeCcTBOM Ha POCCUNCKUX NPEeanpUATUSIX.
17. Bceobuiee ynpasneHune kadectsoM (TQM): CywHOCTb U NPUHLMMbI.

18. CCTEMHbIN N0AxX04 B MEHELXXMEHTE Ka4yecTaa.

19. Uukn PDCA 3. [emunHra.

20. ®yHKUMN yNpaBneHns Ka4eCTBOM Ha NPeanpusTUu.

21. MNMpuHuUMNbI NOCTPOEHNS cUCTEMbI MeHeaXMeHTa kadecTea (CMK).

22. BsanmogencTteue ¢ NnoTpebutensimm B pamkax ynpaBneHns Ka4ecTBOM.
23. MeTonbl cbopa nHgopMauumn o noBeneHun notpebutenei.

24. JlnpepcTtBO 1 COBEPLLEHCTBOBAHNE B CUCTEME MEHELXMEHTA KavecTsa.
25. lpoueccHbIi Noaxon CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

26. MeHe o XMeHT B3aVIMOOTHOLWEHW B yNpaBieHN Ka4eCTBOM.

27. OpraHn3aLmnoHHble aTanbl MOCTPOEHUS CUCTEMbI MEHEOXMEHTA Ka4yecTBa.
28. OnucaHmne n onTMmM3aums 63HeC-NPOLLECCOB Ha NPEANPUATUN.

29. CepTudpukaumns CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

30. KeanumeTpuyeckne MeToabl OLLEHKM Ka4yecTBa NpoayKLUN.

31. OCHOBHblEe METOAbI OLIEHKM Ka4yeCcTBa Ha NpeanpusTmm.

32. CpencTea ynpaeneHns Ka4eCTBOM Ha NpeanpusTumn.

33. PasBepTbiBaHNEe OYHKLUMIA KAa4eCTBa: OCHOBHbIE 3IEMEHTbI 1 METObI.

34. PENHXMHUPWHT BU3HEC-NPOLIECCOB B MEHELXXMEHTE KA4ecTBa.

35. Cratnctmnyeckme MeToapl ynpasneHns Ka4eCTBOM.

36. CamooLeHka 0eaTenbHOCTN NPeanpusaTUS: CyWHOCTb 1 OCHOBHbIE 3Tarbl NPOBEAEHNS.
37. MeTtoabl caMOOLIEHKN OESATENbHOCTU NPeanpuaTus.

38. MexayHaponoHas ctaHaapTusauns. MexayHapoaHblil CTaHAaPT Ha CUCTEMbI MEHEOXMEHTA
KayecTBa.

39. [lokymeHTanbHoe odpopmneHne TpeboBaHnii K Ka4ecTBy.

40. PaccMoTpeHue pe3ynbtaToB AesTeNbHOCTU NPeanpusaTUs No ynpasneHnio Ka4ecTBOM.
41. KopnopaTtmnsHas KynbTypa U MEHEOXMEHT KayecTsa.

42. 3atpatbl Ha Ka4ecTBo, UX Knaccudpukauns. BnnsHne kadectsa Ha npubbinb.

43. VIHdhopMaLMoHHOe obecneyeHme CUCTEMbI MEHEXXKMEHTA KayecTBa.

0O NO O~ WND =

7.1. OcHOoBHas nuTeparypa:
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1. Cuctema MeHegXMeHTa KadecTBa opraHm3aunm[OnekTpoHHbIin pecypc] : YuebHoe nocobue / C.M.
BoosuH, T.A. Cannmosa, J1.. Buptokosa. - M.: UHD®PA-M, 2012. - 299 c.: 60x90 1/16. - (Bbiclee
obpaszoBaHnue). (nepennet) ISBN 978-5-16-005070-6 - Pexxum goctyna:
http://znanium.com/catalog/product/239037

2. MeTtonbl MeHeoXMeHTa ka4yecTa. MeToOon. opr-HOro NPOEKTUP. MHXEHEpP. COCTaB. CUCTEMDI...
[OnekTpoHHbIn pecypc] / T.C. CepeHkos. - M.: HALU UHdgopa-M; MH.: Hos. 3HaHue, 2014. - 491 c.:
nn.; 60x90 1/16 + 8 n. nn. - (Bbic. 06pasos.: bakanaep.). (n) ISBN 978-5-16-004962-5 - Pexum
noctyna: http://znanium.com/bookread2.php?book=389952

3. OKOoHOMVKa KayvecTBa, CTaH4apTM3auumn 1 ceptTudunkaumm [SneKTpoHHbIN pecypc] :
Y4e6./0.A.JleoHos, [".H.Temacosa v op.; Non obw. pen. npogp. O.A.JleoHosa - M.: HALL UHDPA-M,
2014 - 251¢.: 60x90 1/16 + ( don. mat. znanium.com). - (BO: bakanasp.). (n) ISBN
978-5-16-005371-4 - Pexxum poctyna: http://znanium.com/catalog/product/36384 1

4. YnpaBneHve Ka4ecTBOM[ONeKTPOHHbIA pecypc] : yuebHoe nocobue/A.M.Enoxos - 2 naa.,
nepepab. n gon. - M.: HALL MHD®PA-M, 2015. - 334 c.: 60x90 1/16. - (Bbicluee obpasoBaHme:
Bakanaspwuart) (lMepennét) ISBN 978-5-16-010389-1 - Pexum goctyna:
http://znanium.com/catalog/product/486424

7.2. JlononHuTenbHasa nuteparypa:

Bceobuiee ynpaBneHune ka4ecTBoM [DnekTpoHHbI pecypc: Y4ebHuk / Asapos B.H., Maib6opoaa B.I.,
MaHbiyes A1O. - M.YML, X OT, 2013. - 572 c.: ISBN 978-5-89035-672-7 - Pexum goctyna:
http://znanium.com/catalog/product/881341

YnpaBneHue ka4ecTBoM. [pakTukym [SnekTpoHHbI pecypc: Y4ebHoe nocobue / b.H. M'epacumos,
t0.B. Yypukos. - M.: Bysosckuit yuebHuk: HUL MHdppa-M, 2012. - 208 c. - Pexxum goctyna:
http://znanium.com/bookread2.php?book=363520

7.3. UHTEepHeT-pecypcChbl:
3akoH P® ot 26.06.2008 N 102-d3 "O6 obecneyeHnn eanHCTBa N3MepeHnin"
nononHeHusMm). - http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HaumoHanbHbin ctaHgapt PO FTOCT P NCO 9000-2015 ?Cunctembl MeHeAXMeHTa KavecTsa?
(MonoxeHuns n cnosapb) - http://docs.cntd.ru/document/1200124394

HaumoHnanbHbin ctaHgapt PO TOCT P NCO 9000-2015 ?Cuctembl MEHEAXMEHTA KavecTsa?
(TpeboeaHus) - http://docs.cntd.ru/document/1200124394

YnpasneHne Ka4eCTBoM [ONeKTPOHHbIN NCTOYHKUK]. [lopTan ANCTaHUNOHHOIO KOHCYNbTUPOBAaHNS
Manoro npeanpuHMMaTenbcTsa. - http://www.dist-cons.ru/modules/qualmanage/index.html

ONeKTPOHHbIN Kypc "Cuctema MeHOXMeHTa kavyectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

(C n3mMeHeHnsaAMU n

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHune ancumnnuHbl "Cuctema MeHedXxXMeHTa KadyecTsa" npegnonaraet MCnonb3oBaHne
cnepnyroLero MatepuanbHO-TEXHUYECKOro obecnevyeHus:

PerncrtpaumnoHHbin Homep 954997717 SAEKTPOHHBH
pel P VHHUBEPCHTET
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbINA CTOM, CTYN, NEPCOHASbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIA JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKMOYEHbI K KOPNOPaTMBHON KOMMboTepHON ceTn KDY n
Haxo4saTCS B €4MHOM OOMEHE.

Y4yebHo-mMeToanyeckas nutepatypa ons 4aHHOW OMCUMNAVHBI UMEETCS B HANNYUN B
9NEKTPOHHO-bmbnmoTeyHor cnucteme "ZNANIUM.COM", noctyn K KOTOPOW NpenocTaBieH CTyAeHTaM.
OBC "ZNANIUM.COM" conepXuT Nnpon3seneHns KpynHENWNX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocy0apCTBEHHbIX OpPraHoB, NpenogasaTenen Beywmx By30B CTPaHbl, BbICOKOKBANMNAULNPOBAHHbIX
crneunanncToB B pasnnyHbix cpepax brusHeca. PoHp 6ubnnotekn CPOPMNPOBAH C y4ETOM BCEX
N3MEHeHNn 0bpa3oBaTenbHbIX CTAHOAPTOB U BKKOYAET y4ebHMKK, y4ebHble nocobus, YMK,
MOHOrpacduun, asTopedpepartbl, AuccepTaunmn, SHUUKNONeann, CnoBapu U CNPaBoOYHNKM,
3aKoHoOaTeNnbHO-HOPMAaTMBHbBIE AOKYMEHTbI, CNeunanbHble Nepruoanyeckne n3aaHns u n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee Bpems O95C ZNANIUM.COM cooTteeTcTBYET
BCceM TpeboBaHNsM doefepanbHbiX roCyAapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npodbeccroHanbHoro obpazosanus (PrOC BIMO) HOBOro NoKoneHums.

MpoekunoHHoe obopyaoBaHme

Mporpamma coctaeneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BIMO n y4ebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" 1 npodpunto NoarotTosku MeHeoXMeHT opraHnu3aumnu .
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