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Mporpammy ancumnnnHbl paspaboTan(a)(n) LoueHT, K.H. (aoueHT) Bbuktemmnposa M.X. kadpenpa
9KOHOMUKN 1 Npon3BoacTea Boicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO,
TEXHONOrMYeCcKoro n coumanbHoro passutnsg , Milyausha.Biktemirova@kpfu.ru ; ctapwmii
npenopnasarens, 6/c ManskuH P.B. kadenpa mapketnHra Beicwas wkona OTKPbITbIA UHCTUTYT
WHHOBALMOHHOI0, TEXHONOMMYECKOro 1 counanbHoro passntus , RBPalyakin@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

OsnageHvie NpUHLMNAMN 1 METOLAMMN CUCTEM MEHELXMEHTA Ka4yecTBa, HE0bXxoANMbIMK NS
OpraHM3aummn 1 ycrnewHoro BeAeHNs KOMMEPYECKO LesTeNbHOCTU NPEanPUATIS 1 BbiMycka
KOHKYPEHTOCNOCOOHO NpoayKLMn

2. MecTO oMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbHoOro o6pasosaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasgen "61.B.0 0.7 OucumnnmHel (Mogynun)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 00A3aTe/lbHbIM OUCLIUMIMHAM.
OcBavBaeTcs Ha 3 Kypce, 5 cemecTp.

N3yyeHuto aucumnnmHbl "Cuctema MeHeoXMeHTa Ka4yecTa" npeawecTsyeT OCBOEHNE ONCUMMINH
"OcHoBbl MeHenxMeHTa", "MapkeTuHr", "LlokyMeHTaunoHHoe obecneyeHne MapKeTUHroBOM
neaTenbHOCTU". 3HaHWS, NOyYeHHble B pe3ynbTaTte U3Yy4YeHUs OaHHOro Kypca, 6yayT MCNonb30BaHbl

npu HanucaxHun BKP.

3. KomneteHuuu obyuaroLerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNNNHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwudcpposka
npuobpeTtaemor KOMNETEHLUN

CNocobHOCTb OLIeHMBATb SKOHOMUYECKME U coLmalbHble

Lndop KomMneTeHUUH

MK-17 y

BMS TBNEHMS NPeanpUHUMaTENbCKON
(MpocheccmonantHbie ﬁzj;genb:gg#/le(;u::nmb H%esilep bIHOiHeb:-Ie gOgMO)KHOCTI/I n
KOMreTeHuun) ’ P

doopMMpoBaTh HoBble BU3HEC-Mooenu

B pesynbtate 0CBOEHUS ONCUMMNNHBI CTYAEHT:
1. DONXeH 3HaThb:
- CYWHOCTb, Uenu 1 3agadn co3gaHnsa u PyHKLMOHNPOBAHNSA CUCTEM MEHEIXXMeHTa Ka4eCTBOM.

- NIPpUHUMNbI, METOObl N TEXHONOIMN BHEOLPEHNA KOHUENUNn Bceobuwero ynpasneHna kKa4eCTtBoM
(TQM)

2. NONXEH yMeTb:

- NPaBWUNbHO CNNAHNPOBATL BCE MEPOMNPUATUS MO CO3LaHNIO 1 PYKOBOLCTBY CUCTEMOI Ka4yecTBa U
30hEKTMBHO OPraHM3oBaTh KX OCyLWECTBEHNE

- OLleHMBaThb 3IEKTUBHOCTb PYHKLIMOHMPOBAHWNS CUCTEM YNPaBNEHUS KA4ECTBOM

3. 0ONXEeH BnageTb:
- paboToW C MHCTPYMEHTaMM COBEPLIEHCTBOBAHMSA AESTENBHOCTM B 06/1aCT yNpaBneHUst Ka4ecTBOM;

- MPVMEHEHNS METOOB YNPAaBEHNS Ka4eCTBOM B MPaKTUYECKON AesTeNbHOCTM
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4. nONXeH OEeMOHCTPUPOBaTb CMNOCOHOHOCTb M FTOTOBHOCTb:

BnaneTb npuHUMNaMn 1 METOAAMU CUCTEM MEHELXMEHTa KayecTBa, HeobxoAnMbIMU Aist
opraHu3aumm 1 yCnewHoro BefeHNs KOMMEPYECKOW AesTENbHOCTN NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLnm

4. CTpyKTypa u conepxaHve oUCLUNAUHBLI/ MOoayns
Obwas Tpy[0eMKOCTb AUCLMIMIMHBI COCTaBNSET 2 3a4eTHbIX(ble) eanHuL(bl) 72 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLUMNNAWHbI: 3a4eT B 5 cemecTpe.

CyMmMapHOo no aucumnanHe MOXHO nony4ntb 100 6annos, n3 HUX Tekywas paboTa oueHnaetcs B 50
6annos, ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopouwo" (Xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa n copepxaHve ayautopHon paboTbl No aucumnianHe/ Mogynio
TemaTuyeckuin nnaH AUCUUNIUHbI/MOOYNSA

Buabl v yachbl
ayauTopHOM paborThbl,
Pasgen MX TPY.A,0EeMKOCTb
N OucumnnuHbl/ CemecTp c':a':'g:;'al (B yacax) TeK‘{(':)"':T%g?&pr'
Moayns MpakTK-|abopa-
Nexuum| yeckue | TOpHbie
3aHATNA paﬁoTbl
YCTHbIN onpoc
[MncbMeHH
1 Tema 1. ConepxaHue kareropum 5 1-3 5 5 0 ,uo;l:amﬁeeoe
" |"Ka4ecTBO" 1 yrnipaBneHnsa um
ayecTBO" 1 ynpasne sananmne
Pedhepar
Tema 2. Victopus passutng teopum YCTHbIN onpoc
o |V MPaKTWKN CCTEM MEHEKMEHTa 5 4-6 4 4 0 lMncbMeHHoe
" [KayecTBa: OTEYECTBEHHbIN U JomMaluHee
3apybexXHblit OnbiIT. 3afaHue
Tema 3. CucteMHbIn noaxon K YCTHbIN onpoc
3. |[ynpaBneHunio kKa4ecTBOM Ha 5 7-9 4 4 0 |Pegoepar
npeanpusaTun.
Tema 4. Cuctema MeHeg XMeHTa %i;“bﬂgﬁ:ggc
KayecTsa: MPUHLUNbLI U i
4. opraHm3auunoHHble acnekTbl S 10-12 2 2 0 ggz::JMHeee
NOCTPOEHUS.
YCTHbIN onpoc
Hunckyccusa
Tema 5. IHCTpyMeHTbI 1 MeToAbI lNncbmMeHHoe
5. 5 13-15 4 4 0
Cuncrtembl ynpaBneHns Ka4eCTBOM. JoMallHee
3ajaHve
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Buabl un yachol
ay,aMTOpHOM paboThbl,

Pasgen MX TPYA,0EeMKOCTb
N OucumnnuHbl/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Monyns MNpaktu-|Na6opa-
Nexkuuu| yeckue TOPHbIe
3aHATUA pa60Tb|
MNucbmeHHas
paboTta
Tema 6. CounanbHO-aKOHOMUYECKUE Hunckyccusa
6. [TeHOeHunn B pasBuTUN CUCTEM 5 16-18 2 2 0 |lMvucbmeHHoEe
MeHeXMeHTa KayecTBa. JomalluHee
3ajaHve
yet
Tema . IToroeast popma KOHTPONS 5 0 0 0 Save
WNtoro 18 18 0

4.2 CopepxaHvue oUCLUNMUHbI
Tema 1. CopnepXxaHue Kateropmu "Ka4yectso'" 1 ynpasneHUs UM
JIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

B naHHOI TemMe NoHATME ?Ka4yecTBO? paccMaTpuBaeTCs C TEOPETUHECKOM N MPAKTUYECKOM TOYKMN
3peHns. OnucaHbl 06bEKTHI KavyecTBa 1 ynpaeneHns uMm. OnpenensieTcs B3anMOCBA3b Ka4yecTBa,
yOOBNETBOPEHHOCTM NOTPEbMTENEN N KOHKYPEHTOCMOCOOHOCTI NPOOYKLNN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ans naydenns: 1. CywHocTb NoHATMSA "kadecTBo". 2. O6bekTbl Ka4ecTBa U CyWHOCTb
ynpaeneHnst ka4ecTBoM. 3. KayecTBo 1 yoOBNETBOPEHHOCTb NoTpebuTtens. 4. B3anmocssab
KayecTBa U KOHKYPEHTOCMOCOOHOCTH.

Tema 2. UcTopus pa3BuTnsa TeOpUU U NPaKTUKM CUCTEM MEHed)XMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

JNleKLMoHHoe 3aHsiTne (4 4yaca(os)):

B naHHOM TemMe packpbiBaeTCs cogepXkaHue SnoHCKMX, €BPONencknx N pOCCUNCKUX Moaenen
ynpasneHus ka4ectsoM. OnncaHbl 0Te4ECTBEHHbIE MOAENM YNPaBEHNS KA4eCTBOM B
XpOHONornyeckom nopsake. [laHa xapakTepucTvka 0Te4eCTBEHHbIX NpemMuii B 06nacTu kayecTsa.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ans naydenms: 1. CywHOCTb SNOHCKOro Noaxoaa K yrnpasieHMO Ka4eCTBOM.
PasHOBMOHOCTM SMOHCKUX MOAENEN yrnpaBneHns Ka4eCTBOM 2. AMEPUKAHCKNIA ONbIT MOCTPOEHUS
cucteM MeHenxmeHTta kadecTtsa 3. EBponenckas mogenb MeHedXMeHTa kadecTtsa 4. Poccuiickumin
onbIT ynpaeneHns ka4ecTBoM 5. OTeyecTBEHHblE NpeMmmn B 06nacTy kavecTea

Tema 3. CucTeMHbIN Noaxon K ynpaBieHUo KayeCTBOM Ha NpeanpusTun.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

B naHHOI TeMe packpbiBaeTCA 3HAYEHME KOHLIENUMM BCEOOLWEro ynpaBneHns Ka4eCcTBoM.
OnpeLnensoTca OCHOBHbIE MPUHLMMNBI BCeobLWero ynpaeneHns ka4yectsoM. Paccmartpusaercs
cofepxaHue CUCTEMHOro noaxoaa K ynpaeneHuto Ka4ecTBoM. BbisiBnsoTcs npemmyecTea un
HeJocTatkm BHenpeHus cuctembl TQM.

npakTudeckoe 3aHsitne (4 yaca(os)):

Bonpocbl ans ndyydeHuns: 1. Cnctema MeHeIXMeHTa KayecTBa B CUCTEME OOLEero MeHeaXXMeHTa 2.
PasBuTre KoHUenuun cncTeMbl ynpaeneHms kadsectsom 3. Bceobuee ynpaBneHne Ka4eCcTBOM
(TQM): cywWwHOCTb U OCHOBHbIE NPUHUMNBI 4. Peanusauns npuHUuna CUCTEeMHOro nogxona B
ynpasneHuu ka4ecteoM 5. Mogenb kavectea ?Linkn PDCA? B cucteme MeHexXmeHTa kavyecTtsa 6.
[MpeumywecTtsa n HegocTaTky BHeapeHus cuctemol TQM

Tema 4. Cuctema MeHe O XKMEHTa KayecTBa: NPUHLUMNbI U OPraHM3aLOHHbIEe acNeKTbl
NOCTPOEHMUS.

KETPOHHBH
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NeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

B naHHOM TeMe packpblBaeTcs cogepXaHne OCHOBHbIX MPUHLMMNOB CUCTEMbI MEHEAXMEHTA
KadecTBa. BbloeneHbl ycnosus ons peanusaumy NpyHLMNOB CUCTEMbI MEHEAXMEHTA Ka4ecTsa.
[MpencraeneHbl 3Tanbl NO NOCTPOEHUIO CUCTEMbI MEHEAXXMEHTA Ka4eCTBa Ha NpeanpusaTum.
npaKkTudeckoe 3aHsitne (2 yaca(os)):

Bonpockl ans udydenus: 1. MpuHumn opveHTaumm Ha notpebutens 2. JinoepcTeo pykOBOACTBA B
ynpasneHun kayecTtsoM 3. Baanmopnenctene nepcoHana B pamkax CMK 4. Peanusaums
npoueccHoro nogxoga 8 CMK 5. MNMpuHLUMN NOCTOSIHHOIO COBepLWEHCTBOBaHWS 6. MNMprnHaTune
peweHnin, OCHOBAHHOE Ha peanbHbIX dpakTax 7. MeHeoXMEeHT B3aMMOOTHOLWEHWI 8. STansbl
NMOCTPOEHNS CUCTEMbI MEHELKMEHTA KayecTea

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMBI YNpaBieHUs! Ka4eCTBOM.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

B naHHoIn TeMe onpeneneHbl OCHOBHbIE NoKas3aTteny kayecTsa npoaykuun. BoloeneHa n packpbita
Knaccugoukaums METOLOB 1 CPELACTB yNpaBneHns Ka4ecTBoM. PaccMoTpeHa goyHKUMS
pas3BepTbIBaHNS (OYHKLIMIA KA4eCcTBa 1 ee aneMeHTbl. BblaeneHbl MeToabl CaMOOLEHKN AeATENbHOCTY
opraHu3aumu.

npakTudeckoe 3aHsitne (4 yaca(os)):

Bonpocbl ans n3yyexuns: 1. OCHOBHbIE NokasaTenn Ka4yecTsa NPoayKLMM U UX N3MeEpPEHMe 2.
Knaccudumkaumns cpencts n METOAO0B ynpasneHns kadyectsoM 3. KnoyeBble 31EMEHTDI U1
WHCTPYMEHTbI pa3BepTbiBaHns oyHKUnin kavectsa (QFD) 4. Cpencrtea ynpaBneHus Ka4ecTsoMm 5.
CraTtuctnyeckmne Metoabl ynpasneHns ka4ectsoM 6. MeToabl CaMOOLIEHKM OEATENBHOCTM
opraHusaumm

Tema 6. CoumanbHO-3KOHOMUYECKMNE TEHAEHLUU B Pa3BUTUN CUCTEM MEHe O )KMEHTa KayecTBa.
JNIeKLMOHHOoe 3aHsiTne (2 4yaca(oB)):

B naHHOI TeMe pacCMOTPEHbI aCNeKTbl BAMSAHUS BHYTPEHHEN KYNbTypbl OpraHn3aumnm Ha
YCMNEWHOCTb MeHeaXXMeHTa KadecTBa. OnpeaeneHbl NPenMyLlecTBa NCNOIb30BaHNSA CAMOOLIEHKN B
neaTenbHoCcTM KomnaHuu. BeiseneHa B3ammocssdb CMK 1 KopnopaTUBHOM KynbTypbl.
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpochkl ans nsydeHusi: 1. KayecTBo 1 COBEPLIEHCTBOBaHME AEATENbHOCTY NPeanpustns 2.
BnnsiHne camooLeHKM 1 CaMOKOHTPONS Ha pasBuTue opraHmaaumm 3. KopnopatmeHas KynbTypa v
MEHeOXMEHT KayecTBa

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITeNIbHOM paboTbl AUCLUMMINHBI (MOLYNSA)

dopmbl
Hepe- Buabi
N Paspen Ce- | ns camocTosiTenbHoM ;,.pz&(;; I::z:m;g;-l
AUCLUNNUHbI MecTp| ceme pa6oTbl (& uaomn) | Aeenuion
CTpa CTYAEHTOB paGoTbl
MUCb-
MeH-
Tema 1. el
CouepxaHme noaroToBka gomMawHero 3agaHusa 3 noma-
1. Kareropum 5 [ 13 Hee
Ka4yecTBo" n SAnAHIG
yrnpasneHns um VT
noarotToeka K yCTHOM n
04roToBka K yCTHOMY Onpocy 3 onpoc
PerncrpaumnoHHbli Homep 949924417 DAEKTPOHHEH
il YHHBEPCHTET
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dopmbl
Hepe- Buabl
N Paspen Ce- | na caMoCTosiTe/IbHOM ;npzcﬂ;b ';g:g:;g‘_'
ANCUUNNNUHDI MecCTp| ceMme pa601bl (B qacax) ATenbHOM
cTpa CTYOEHTOB pa6oTLl
Tema 2. Vctopus MCb-
pa3BnTUS Teopun MEH-
W NpakTuku NoAroToBKa AOMallHero 3anaHus 2 |Ho€
CUCTEM nomal-
2. [MeHepoXMeHTa 5 | 46 Hee
KayecTBa: 3agaHve
OTEYECTBEHHbIN U MOAroToBKa K pedpeparty 2 pedoepar
3apybexHbIi THOT
OnbIT. MOAroToBKa K YCTHOMY Onpocy 2 )c/)Cnpoc
Tema 3.
. MOAroToBKa K T
CUCTEMHbIi 04roToBka kK pedpbepary 3 pedbepar
noaxon K
3. 5 |79 .
ynpasienmio NoAroToBka K yCTHOMY Onpoc 3 ycTHElN
KayecTBOM Ha A y y onpocy onpoc
npeanpuaTmu.
nnCb-
Tema 4. Cuctema MEH-
MeHeOXMeHTa Hoe
KayecTBa: MOAroTOBKa OOMallHero 3agaHus 3 nomal-
4. (NPUHUUNbI 1 5 |10-12 Hee
OpraHM3aunoHHbIE 3anaHne
acnekTbl —
NOCTPOEHUA. noaroToBka K yCTHOMY Onpocy 3 )écl;'lp oc
nnCb-
MEH-
H
Tema 5. NoAroToBKa AOMallHero 3anaHus 2 o€
NHCTPYMEHTBI 1 nomal-
5. [metonobl Cuctembl | 5 |13-15 Hee
ynpaeneHns 3agaHve
Ka4yeCTBOM. MOAroToBKa K AMCKYCCUM 2 LMCKyCCUYs
THbIN
MOAroToBKa K YCTHOMY Onpocy 2 )(;CI'I 00C
nnCb-
MEH-
Hoe
Tema 6. MOAroTOBKa OOMalLHero 3agaHus 2 nomal-
CouwnanbHo-skoHOMMYecKme Hee
6. [TeHaeHUMn B 5 |16-18 3agaHve
pasBITMIA CIICTEM MOAroTOBKa K ANCKYCCUM 2 oMcKyccyst
MEHeIXMeHTa y y
KayecTBa. nnCb-
MOAroToBKa K MMCbMEHHOoI paboTe 2 r::'
paboTta
Ntoro 36

5. O6pa3oBatenbHble TEXHONOIMU, BK/IIOYasi MHTEpPaKTUBHbIE (POPMbl 06yYeHUs
dopMbl CEMVHAPOB:

- CeMuHap B goopMe X1BoI becenbl C ayanTopuen.

- CemuHap B chopMe 0bcyxaeHuns pecpepartos, LOKNAA0B.
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- CeMmHap B oopme gnckyccuu.

Buapbl onckyccui:

Luckyccua no "TexHuke aksapuyma'.

Mexrpyrnnosow guanor.

MpobnemMHas oUCKyccms C BblABUXEHNEM NPOEKTOB.

3anaHns-nNpoeKThI.

Hanpasnsemas (CTpykTyprMpoBaHHas) AMCKYCCUSA Kak y4ebHbI Cnop-amanor.

6. OLeHOUHble CPeACcTBa AJ1sl TEKYLLLEro KOHTPONS yCreBaeMOCTH, MPOMEXYTOUYHOM
aTTecTaLum No UToram OCBOEHUS OUCLUNNIMHDBI M yYyeOHo-MeTooMUYeckoe obecneyeHune
CaMOCTOSsITe/IbHOW paboThl CTYAEHTOB

Tema 1. CopnepXxaHue Kateropmu ""Ka4yecteso" n ynpasneHust UM
MMCbMEHHOE [OMALWHee 3afaHne , MPYIMEPHbIE BOMPOCHI:

Onpepnenexne Hyxa noTpebuTens SBNSETCS NEPBbIM WaroM, KOTOpbIA HE0OX0ANMO NPEANPUHATD
LN BKNIIOYEHMS NOTPEObMTENS B MPOLLECC CO34aHUS BbICOKOKAYeCTBEHHOr0 npoaykta. K OCHOBHbIM
MeToaam novcka n cbopa AaHHbIX 06 OXnaaHnsax NoTpebruTens OTHOCATCS: NMMCbMEHHOE
aHKeTMpOoBaHWe NOTPebUTENs; NMYHOE aHKETMPOBAHUE (MHTEPBLIO) NOTPEOUTENS; rPYNNoBOe
obcyxaeHve B KonnekTneax notpebuteneir; HabnogeHue 3a notpebutenem. Vicnonb3ays
NPVBEOEHHbIE Bbile METOAbl NCCNEA0BAHUS, COCTaBbTE aHKETY, ONPOCHbIA NNCTOK, Apyrue
n3BecTHble Bam anemeHTbl cbopa 1 06paboTkm AaHHbIX ONS UCCNELOBAHNS OXUAAHUA 1
yLOBNETBOPEHHOCTN NOTpebuTenein ans solbpaHHoro Bamu npoaykTa. [MNpy coctaBneHnn LOKyMEHTOB
cbopa paHHbIX MPOBEANTE PAHXUPOBAHNE LieNein NCCnenoBaHns no BbISICHEHNIO MHEHNI
noTpebnTens 0 BaXHOCTU 1 Ka4eCcTBe NpeanaraemMoro npoaykra, a Takxe o pabote Nnpons3BoanTens
B uenom. MpoBennTe MHOEKCALMNIO CTENEHN YO0OBNETBOPEHHOCTN NOTPEOUTENS, MOMHS, YTO
NHOEKCcauns NO3BONSET KONMMYECTBEHHO OLLEHNTb BKNAL Pa3NNYHbIX COCTABNSIOWMX KayecTBa
npoaykTa B obuee MHeHMe NoTpedbutens o ero kadectse. Pe3ynbTatbl 06paboTku aHKeT Mo Kax oMy
BbISIBNEHHOMY CBOMCTBY CnenyeT opopMasTb B TaONMYHOM BUAE.

YCTHbIA OMPOC , NPMMEPHbIe BOMPOChHI:

1. Kakue rpynnbl Mmeponpuatuii BkatoHaeT noHsATue "obecneyveHne kadectea"? 2. MNepeuncnnte
OCHOBHbIE€ CBOWCTBA A5 OLEHKN KaYyecTBa. B yem oTnmyme B noaxonax K OLueHKe KadyecTsa oupmbl,
paboTtbl, Nnpoaykumn? 3. B yem pasnuyne "ynpaensemoir” n "ynpaBnsiowein” CMCTEMbl MEHEOXMEHTA
kavecTtBa? 4. OxapakTepusymnTte TUNUYHbIE NOAX0AbI K MNaHMPOBaHMIO KadecTsa. 5. B yem pasnunyue
B nogxogax nocTpoeHus "mmccun”, "smaeHmnsa” n "ctparerun” npeanpusatnsa? Kak snnser CMK Ha
pa3paboTky aTux anemMeHToB? 6. Kak Yyepes "nonntuky npeanpusitus B 06nactu ka4ectsa" MOXHO U
LONXHO CGROPMMPOBATbL CTPATEMMIO €ro Pas3sBmnTnsA? 7. B 4eM 06WHOCTbL 1 pasnuyme B MOHATUAX

"ynpaeneHne Kka4ecTsoM" 1 "ynydweHune kayecrtsa"?

Tema 2. UcTopust pa3Butusi TeOpUn U NPaKTUKM CUCTEM MEHEOXKMEHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbi ONbIT.

nMCbMEeHHOE JOoMallHee 3andaHne , NpuMepHbIE BOMPOCHI:

B ocHoBe BbINONHEHMS 3a4aHNs peannadyeTtcs npuHumn "Honb oedpektos", cornacHo KOTOPOMy
HeobXo0AUMbIM SBNSIETCS NPOBEAEHNE MEPONPUSTUAIA ONSt YyCTPAHEHNS BO3MOXHbIX HEMONAanokK No
BbIMYCKY Npoaykumn. JaHHbIA NpUHLMN cogepXanu MoOenn SrnoHCKUX U POCCUNCKNX
nponssoauTeneit. B pamkax KOHTpONs kayecTea Ha BbIOpaHHOM NpeanpuaTu kKomaHaa onpenensiet
OCHOBHbIE XapaKTEPUCTUKM Ka4yecTBa npenocrtasnsemblx ycnyr (5-7 xapakTepmucTuk) n nposoanT
aHanuM3 cucTeMbl Ka4yecTBa no cnegyrowmnm HanpaeneHusm: 1. lNokasarenu kavyecTsa ycnyr 2.
Meponpuatns no peannadaumm kadectsa ycnyru 3. BoaMoxHas HencnpaBHOCTb B OCTUXEHUN
nokasarens kadectsa ("oegoekt"). 4. MeponpusaTtus no ynyyweHuo nokasartens ka4ecresa
("YcTpaHeHue pedpekta').

pedoepart , NpUMEpPHbIE TEMbI:
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Tembl onsa pegoepara: 1. Mooenn ynpasneHuns ka4ectsom B AnoHmm. 2. OcobeHHOCTN pa3BuTms
CuncTeMmbl MeHeoxMeHTa kadecTBa B CLUA. 3. EBponeiickas Moaenb ynpasneHms Ka4ecTBoMm. 4.
OTteyecTBeHHbI ONbIT yripaBneHns kayecTtsoMm: cuctemol BN, HOPM, KCYKTI. 5. OteyecTBeHHble
npemun B obnactu kayectsa. 6. 3apybexHble npeMmn B 06nacti ka4yecTea.

YCTHbIA ONPOC , NPMMEPHbIE BOMPOCHI:

1. B yeM 3akntoyaeTcs pa3HuLa B pa3BnuTMM CUCTEMbI MEHeOXMeHTa kadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakme anemMeHTbl Moaenein ynpasneHns Ka4ecTBoM SBNSAIOTCS
aKkTyanbHbIMK B pa3nnyHblx cTpaHax? 3. Kakne TeHaeHUMn onpeneninm passutne oTe4eCTBeHHbIX
cucTem ynpasneHns kadectsoM? 4. OnpenennTe BINSHNE Ha Pa3BUTME MEHEOXKMEHTA Ka4yecTBa
3apybexHbIX 1 OTEYECTBEHHbIX MPEMUIA MO KadecTBy. 5. B kaknx cTpaHax ynpaBneHne Ka4eCcTBoM B
6onbllet CTENEHN OPUEHTUPOBAHO Ha B3aMMOOTHOLWEHUS ¢ noTpebutenem? 6. Bolgenute
NpenMyLecTBa N HeAoCTaTKN CUCTEM MEHeOXMEeHTa ka4yecTBa B Poccum 1 3a pybexom. 7. Kakum
06pa3oM B3aMOCBSI3aHO COLMaNbHO-9KOHOMUYECKOE pa3BMTUE CTPaHbI C peleHnemM npobnem
KayecTtea?

Tema 3. CucTeMHbIV Noaxon K ynpaBieHUo KadeCTBOM Ha NpeanpusaTuun.
pegoepart , NpUMepHbIE TEMbI:

Tembl ons pecoepata: 1. Xapakrepuctmka uvkna PDCA Oemurra. 2. OtnnantenbHole 0CoO6eHHOCTH
unknos PDCA n SDCA. 3. CywHOCTb SNOHCKMX MOOENEen KOHTPONS Ka4yecTsa.

YCTHbIVI ornpoc , npuMepHble BOMNPOChHI:

1. PaccMOTpeTb B3aMMOCBA3b NMOHATUIA, OTHOCALUNXCHA K MEHELXMEHTY KadecTea. 2. Ponb Bbicwero
PyKOBOLCTBA B CUCTEME MEHEOXMeHTa KadyecTBa. POpPMUPOBaAHME OTHOWEHUS K Ka4ECTBY BbICLWEro
pyKOBOACTBA KOMMNaHun. 3. B3anMooTHoWweHMs obLero MeHeaXMeHTa N MEHEAXMEHTA KayecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHNA MexXdy HanpasneHNsMU Lenen npeanpusatna n uenemn
nepcoHana. 5. MNMoHsATMe "MaTpuua oTBeTcTBEHHOCTU". Pa3bop ¢hakTopoB, BAMAIOWMX Ha CO3aaHne
6naronpusTHON OKpyXatowei cpenbl 1 BoBneYeHne paboTHUKOB. 6. Pa3paboTtka "lMonoxeHwnii o
nogpasgeneHuun” n "JonXHOCTHbIX UHCTPYKUURA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogerncTeue". Ponb aTux noHaTWiA B npouecce cosgaHnsa CMK.

Tema 4. Cuctema MeHe o )XMeHTa KayecTBa: NPUHLMUMbI M OpraHM3aLUOHHbIe acneKTbl
NOCTPOEHMUS.

nMCbMeHHOEe noMallHee 3anaHne , NpuMepHble BOMpoChl:

3apaHue 1 MNpeobpasyiite TPaAULMOHHYIO CTPYKTYPY yNpaBneHus NpeanpusiTueM B COBPEMEHHYIO C
y4ETOM NPUHLUMNOB MeHeaXMeHTa kadecTa. 3afaHve 2 Cpopmynupyinte (paspaboTaiite) BuoeHve
M MUCCWIO ONSi CETU MarasnHOB UIPyLIKK (TKaHW, ankoMapkeToB, aBTo3anyacTtei n 1.4.); cetu
3aKyCO4HbIX BMUCTPO; Ans NpeanpusiTUS MO NOWMBY OAEXAbl (KEHCKOM, My>XCKOW, AETCKOWN); Ans
NPeanpusTs No peMoHTy asTomobunei. 3apaHne 3. OnNuWMTEe OCHOBHYO PO/b MONNTUKK B 06nactu
kayectBa. Cchopmynmpyiite (paspaboTaite) nonnTuKy B obnactu kayectsa ons BblbpaHHon Bamu
KOMMaHnu.

YCTHbIA OMPOC , MPMMEPHbIe BOMPOCHI:

1. C yem accoummpyeTcst NoHATME "KayecTBO" B MOBCEOHEBHOW XM3HW, MPOMBIWIEHHOCTHN, B13Hece?
2. Y10 Takoe "yctaHoBneHHble notpebHocTn"? 3. YTo Takoe "npeanonaraemble notpebHocTn"? 4.
MpokoMMeHTMpYiiTe NoHATKE "TpeboBaHne notpebutens”. 5. CBMaeTenbCcTByeT N1 OTCYTCTBME Xanob
noTpebuteneii 06 nx BbICOKOWR yOoBNETBOPEHHOCTU? 6. Kak nonutrka B o6nactu kayectsa MOXeT
6bITb AOBEAEHA A0 BCEX COTPYAHMKOB opraHmadaunn? 7. CywHocTb npuHumna CMK "opreHTaums Ha
notpebutens". 8. Yto obuiero, B 4eM pasnuyme B BUAEHUM U MUCCUM KOMMaHnn? HasosuTe
TpeboBaHWs, KOTOPbIM OONIXHA COOTBETCTBOBATL MUCCUS KOMMAHNN.

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMbI yrpaBieHUs KayeCTBOM.
LNCKYCCUS , NPUMEPHbIE BONPOCHI:
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1. [aiite xapakTepuctnky OCHOBHbIM UHCTPyMeHTaM TexHonorum QFD. 2. Kntoyesble anemeHTbl QFD.
3. MaTpuua cBsizeit Mexay KOMNoHeHTamm "4to" n "kak". 4. Beibop uenu (3HaveHns napameTpoB
kayecTtBa). 5. MocTpoeHme KoppensaunoHHom matpuupl. 6. Obwas koHuenuus "Joma kavecTsa". 7.
MprynHHO-cneacTBeHHas anarpamma Vicmkasbl. 3tanbl nocTpoeHus. 8. Ounarpamma Napeto. Stans
noctpoenus. 9. unarpamma pasbpoca (paccenBanns). Atanbl NocTpoeHus. COop NapHbIX AAHHbIX
ana nccneposaHms 3asncumocten. 10. KOHTpOnbHble KapTbl MPOLLECCOB U BPEMEHHbIE PALbI.
OcCHOBHbIe aTanbl NOCTPOEHUS. cnonb30BaHMe KOHTPOSbHbIX KApT NPy KOHTPONE U PeErynMpoBaHmm
NpOLLeCCOB.

nMCbMeHHOE noMallHee 3andaHne , NpuMepHble BOMpPOChI:

3apaHune 1 Bam Ha Bbibop OyayT BblOaHbl TEXHUYECKME YCNOBUS Ha Npoaykumio. Heobxoammo:
BblOENNTb OCHOBHbIE KOMMOHEHTbLI CBOMCTB MPOAYKLMN; MOCTPOUTb AEPEBO NOTPEOUTENBCKOWA
yOOBNETBOPEHHOCTMN; PENTUHI BAXXHOCTW MOXENaHUA NOTPedbuntenst n BaXXHOCTU NNaHNPYeEMbIX
napaMeTpoB ka4yecTBa (MaTpuuy cBsideit); AoM kadecTea. 3anaHme 2 PaspaboTaite KOHTPONbHbIN
NINCTOK NPUMEHUTENbHO K NPOU3BOLCTBY TKaHW, UCMOMb3Yys 3a OCHOBY Crieylowmne HauMeHoBaHUS
nopoka: cknagku, 3acedku, rpsasb. [Npoyne gedektol Bol MOXeTe BbibpaTth Ha CBOE YCMOTPEHME, C
y4eToM TpeboBaHmMiA K Ka4eCTBYy TKaHW B COOTBETCTBMM ¢ TpebosaHnsmmn HI. 3anonHute
KOHTPONbHbIA NUCTOK AaHHbIMK. OnpenennTte oblee KONMYecTBO NOPOKOB HA METP MOrOHHbINA.
MocTpoiiTe cBOOHYIO Tabnuuy pe3ynbtTaToB coopa AaHHbIX.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1. Y70 Takoe "cTaTncTMYECKNE METOABI U MHCTPYMEHTBI"? 2. Pacckaxute 06 ncnonb30BaHnm
rmcTorpamm npw oueHke n aHanuse kadvectea npoueccos B CMK. 3. lMosacHute conepxaHue
OCHOBHbIX 3TaroB NOCTPOEHUS NPUYMHHO-CNIEACTBEHHON Anarpammbl. 4. YTo Takoe BpeMeHHOM pag, 1
LN Yero oH ctpomtcsa? 5. Kakosbl 06nacT NPUMEHEHMS CTAaTUCTUYECKX METOL0B B YNPaBneHun
KayeCTBOM npoayKuun?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHOEHUUN B pa3BnTnm cuctem MeHeg>XXmMeHTa KadyecTBa.
ANCKYyCCWhA , NpUMEpPHbIE BOMPOCHI:

1. BnusiHne obuiectBa Ha peleHne npobnem kayecTsa. 2. BnmsHne kopnopaTuBHOR KynbTypbl
nNpeanpuaTUa Ha OopMMPOBaHME CUCTEMbI MEHEOXMEHTA KayecTBa. 3. Cuctema MeHeoXMeHTa
KayecTBa Kak KOMMYHMKAUNOHHAsA cuctema. 4. SKOHOMUYECKME nokasaTenm n oueHKa
30GEKTUBHOCTUN PabOTbl OPraHoB, OCYLLECTBASIOWMNX KOHTPOMb 3a Ka4eCTBOM M 6€30MacHOCTb
ToBapoB (pabor, ycnyr). 5. HopmatueHo-npaBoBoe obecrneyeHne ynpasneHus Ka4ecTBoM NpoayKLUnN.
6. TecTpoBaHue CUCTEM MEHEXMEHTA KayecTBa Ha NpeanpusaTmnsx.

NMACbMEHHasA pa60Ta , NPUMEpPHbIE BOMPOCHI:

Mepen NpoBeAEHMEM 3aHATUS NPOBOAUTCS 3aKynka 06pasLoB 3-5 N3BECTHbIX TOProBbIX MApPOK.
3akynaeMble 06pa3sLbl ONXHbI NpUHAaAnexXaTb 04HON TOBApPHOM U LeHOBOW kateropuu. ns
NpoBEOEHUS NMCbMEHO PaboTbl KaXa0My Y4aCTHUKY HE0OX0AMMO NOArOTOBUTL CPOPMbI OLLEHKM
06pa3LoB 1 3KCMEPTHOro 3ak/toyeHns. Takxe B pamkax NpoBeneHNs ?Cnenoro TeCTMPOBaHUS?
06pa3LoB MOXHO NOArOTOBMTb KAPTOYKM C HA3BaHUSIMM NPeACTaBNEHHbIX TOProBbIX MAPOK (4NS
KaX[oro yyactHuka). Xon nposeneHuns akcnepumenta: 1. B rpynne ctyneHToB Ha3HavyatoTcs 3
aKcnepTa, Kaxablil N3 KOTOPbIX OTBEYAET 32 aHaNIM3 KOHKPETHOW TOProBOM Mapku. SKCNepTbl Takxe
OTBEYatoT 3a NOArOTOBUTENbHbIV 3Tan aKCnepuMeHTa: popMmpoBaHue obpasuoB NPoaykKTOB
yJyacTHMKaM, onpeneneHve nopsiakoBbix HOMePoB 06pasuos. 2. PopMupoBaHne 06pasLioB
NPOAYKTOB - pacnpeaeneHune no MepHbIM EMKOCTSIM, BbICTaBIEHE KapToyek ¢ Homepamu 06pasuoB 1
si4eeK Onsl ronocoBaHusl No KOHKPeTHOMy obpasuy. 3. Jeryctauusi o6pasuoB NpoaykToB
y4yacTHUKaMu rpynnbl 1 "cnemnoe TecTupoBaHme” 06pasLoB: y4acTHUKM FOIOCYIOT 3a Kax bl obpasel
npwv NOMOLLKX KapTo4ek C Ha3BaHUSMM TOProBbIX MApPOK, OMNycKas nux B Te S4einku, KoTopble, Mo Ux
MHEHWIO, COOTBETCTBYIOT HA3BaHWMIO JaHHOWN TOProBoi mapku. 4. OueHka NoTpebnTenbCkux CBOMCTB
0bpa3suos. KaxaplM yHaCTHUKOM MPOBOAMTCS MHAUBUAYaNbHAS 9KCNepTHAs OLeHKa NpoaykToB. 5.
[Monocyet akcnepTamu NOMyYeHHbIX MHAMBUAOYaNbHbBIX OLEHOK, a TakXe KapToYek Ha3BaHUsMU
TOProBbIX MAPOK - HA MPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHMKOB MO Aerycrauuv npeacrasneHHbIM
Mapkam npoaykToB. 6. BbiBoAbl O NPOBELEHHOM 3KCMEPUMEHTE: SKCNEPTHOE 3akNtoueHne 06 oLeHke
noTpebnTenbckmx CBOMCTB 06pa3LoB U pe3ynbTaTbl ?CNenoro TeCTMpoBaHmsa?.

NnMCbMEeHHOE JOoMallHee 3aidaHne , NpuMepHbIe BOMpPOChHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 949924417 5AE
CtpaHnua 10 n3 14. 111 YHI:I

S OEMALIGH



Mporpamma omcuunnmHel "Cuctema MmeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (poueHT) Buktemuposa M.X. , ctapwwmia
npenogaeatens, 6/c MansikuH P.B.

Mo ntoram NpoBeOEeHHOro aKCNepuMeHTa CTy4eHTbl OTBEYAKOT HAa KOHTPO/bHbIE BOMPOCHI: Borpockl K
3agaHunto: 1. Hackonbko cnoxHo 6bino onpeaenntb Npuv "CnenoM TecTMpoBaHumn”, 3a KakumMm HOMEPOM
pacnonaranacb KOHKpeTHas Toproas mapka? 2. Kakne notpebuTtenbckmne CBONCTBA A4AHHOMO
NPOLyKTa MOXHO OTHECTM K kaTteropusim kadectsa? 3. OT Kaknx 0akTOpOB 3aBUCUT BbIOOP
KOHKPETHOW MapKun AaHHOro npoaykTa notpebutenem? 4. MeHsietcs nn oTHOWeHne notpebutenei K
TOProBbIM Mapkam NPoOyKTOB NOC/e NPOoBeAeHNS NOA0OHbIX 3KCMNEPUMEHTOB?

Urtoroeasi chopma KoHTpons
3ayeT (B 5 cemecTpe)

[MpvMepHble BOMPOCHI K 3a4eTy:

. CywHocTb Kateropum "ka4ecTtso".

. YnpaBneHne Ka4ecTBOM B CUCTEME 0OOLLEro MEHEOXMEHTA

. B3aumocBs3b kayecTBa U KOHKYPEHTOCNOCOOHOCTH.

. KauecTBO 1 yn0OBNeTBOPEHHOCTb NOTpebuTens.

. TpeboBaHus (nokasaTtenn) Kk 06 bekTaM ka4yecTsa B opraHM3auun.

. [apameTpbl 1 hakToOpbl Ka4eCTBa TOBAPOB U YCHyT.

. MeHeXMeHT KkayecTBa: CYLWHOCTb U Lenu.

. KOHKypeHTOCnoCcobHOCTb NPOAYKUMM N NPEeAnpUATUS: 3HaYeHNe, NPpU3HaKku, BUAbI.
9. BapybexHbiit onbIT B 06n1acTn ynpaBneHms Ka4ecTBoM

10. OTeyecTBEHHDI ONbIT B 0611aCTU YyNpaBneHUst Ka4eCTBOM.

11. AnoHckme mooenu ynpaeneHns Ka4eCcTBOM.

12. EBponerickas mogesnb ynpasneHns Ka4eCTBOM.

13. AMepukaHckas Mmogenb ynpasneHus Ka4ecTBOM.

14. 3apybexHble npemMun B 06nacTu kayecTsa.

15. OTeyecTBEHHbIE NPEMUK B 06nacTn KayecTsa.

16. AKTyanbHble Npobnembl B 061acTh ynpaBneHms Ka4eCTBOM Ha POCCUIACKMX NPeanpusaTusix.
17. Bceobuiee ynpasneHune kadectsoM (TQM): CywHOCTb U NPUHLMMbI.

18. CCTEMHbIN NoAxo4 B MEHELXMEHTE Ka4yecTsa.

19. Unkn PDCA 3. emunHra.

20. ®yHKUMN yNpaBneHns KA4eCTBOM Ha NPeanpusTUu.

21. MNMpuHUMNbI NOCTPOEHNS cUCTEMbl MeHeaXMeHTa kadectea (CMK).

22. BzanmogpeiictBne ¢ notpebutensimm B paMkax ynpaBneHnst Ka4eCTBOM.
23. MeTonbl cbopa nHgopMauumn o NoBeneHun notpebutenei.

24. JlngepcTBO N COBEPLLEHCTBOBAHNE B CUCTEME MEHEOXXMEHTA KayecTBa.
25. lNpoueccHbln Nogxon CUCTEMbl MEHEAXMEHTA Ka4yeCcTsa.

26. MeHeoXMEHT B3aMMOOTHOWEHWIA B yNpaBneHUn Ka4eCTBOM.

27. OpraHn3aLmnoHHble aTanbl MOCTPOEHUS CUCTEMbI MEHEOXMEHTA Ka4yeCTBa.
28. OnucaHmne n onTMmM3aums B3HeC-NPOLLECCOB Ha NPEANPUATUN.

29. CepTudpukaumns CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

30. KeanumeTpuyeckne Metoabl OLLEHKM Ka4yecTBa NpoayKLnK.

31. OCHOBHble METOLbI OLIEHKM Ka4yeCcTBa Ha NpeanpusTum.

32. CpepncTBa yrnpasneHus Ka4eCTBOM Ha NpeanpusaTun.

33. Pa3BepTbiBaHNEe YHKLUMIA Ka4eCTBa: OCHOBHbIE 3IEMEHTbI U METObI.

34. PENHXMHUPWHT BU3HEC-NPOLIECCOB B MEHELXXMEHTE KA4ecTBa.

35. CratncTmnyeckme MeToapbl ynpasneHus Ka4eCTBOM.

36. CamooLeHka neaTenbHOCTN NPeanpusaTUS: CyWHOCTb 1 OCHOBHbIE 3Tarbl NPOBEeAEHNS.
37. MeToabl camMOOLEHKN OeaTeNbHOCTN NPeanpusaTus.
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38. MexayHapopnHasi ctaHaapTusauns. MexayHapoaHbli CTaHAaPT Ha CUCTEMbI MEHEOXMEHTa
KayecTBa.

39. [lokyMeHTanbHoe ohopMneHne TpeboBaHWii K Ka4ecTBy.

40. PaccMoTpeHue pe3ynbtaToB AesATeNbHOCTU NPeanpusaTUs o ynpasieHnio Ka4ecTBOM.
41. KopnopartmnsHas KynbTypa U MEHEOXMEHT KayecTsa.

42. 3atpartbl Ha Ka4ecTBo, UX knaccudpukauns. BnnsHmne kadectsa Ha npubbineb.

43. VIHghopMaLMoHHOe obecrneyeHe CUCTEMbl MEHEXMEHTA Ka4yecTBa.

7.1. OcHOoBHas nuTteparypa:

Cuctema MeHe L XMEHTa KayecTBa opraHn3aummn[OnekTpoHHbI pecypc] : YuyebHoe nocobue / C.M.
BoosuH, T.A. Cannmosa, J1.. Buptokosa. - M.: UH®PA-M, 2012. - 299 c. - Pexum poctyna:
http://znanium.com/bookread2.php?book=239037

MeToabl MeEHeOXMeEHTa kadyecTBa. MeTonon. opr-Horo NPOEKTMP. MHXEHEpP. COCTaB.
cucTeMbl...[9nekTpoHHbIN pecypc] / IN.C. CepeHkos. - M.: HAL, NHppa-M; MH.: Hos. 3HaHue, 2014. -
491 c. - Pexum poctyna: http://znanium.com/bookread2.php?book=389952

IKOHOMYKA KayecCTBa, CTaHaapTM3aumm n ceptTmgomkaumm[OneKTpoHHbIN pecypc] :
Y4e6./0O.A.JleoHos, .H.Temacosa u gp.; Mog obw. pen. npodp. O.A.JleoHosa - M.: HAL UHDPA-M,
2014 - 251c. - Pexum poctyna: http://znanium.com/bookread2.php?book=363841

YnpaeneHve ka4ecTBOM[ONeKTPOHHbIN pecypc] : yuebHoe nocobue/A.M.Enoxos - 2 nsa., nepepab. v
non. - M.: HAU MH®PA-M, 2015. - 334 c. - Pexwnm goctyna:
http://znanium.com/bookread2.php?book=486424

7.2. lononHutenbHasa nuteparypa:

YnpasneHue kadyecTBoM. [MpakTrkym [OnekTpoHHbIl pecypc] : YuebHoe nocobue / B.H. Nepacumos,
t0.B. Yypukos. - M.: Bysosckuin yuebHmk: HUL MHdppa-M, 2012. - 208 c. - Pexxum goctyna:
http://znanium.com/bookread2.php?book=363520

Bceobuiee ynpasneHue ka4yectTBoM [DnekTpoHHbIl pecypc] : YuebHuk / Asapos B.H., Maibopoaa
B.M., NaHbives AKO. - M.:YML| X IOT, 2013. - 572 c.: ISBN 978-5-89035-672-7 - Pexum gocTyna:
http://znanium.com/catalog/product/881341

7.3. UHTepHeT-pecypcChbl:

3akoH PD ot 26.06.2008 N 102-d3 "O6 obecneyeHnn eanHCTBA N3MEPEHNIA" (C UBMEHEHNAMU 1~
nononHeHusmu). - http://base.garant.ru/12161093/#ixzz8yRS3NXoj

HauwmoHanbHbin ctaHaapt P® TOCT P MCO 9000-2015 ?Cuctembl MeHeOXMeHTa kayecTsa?
(MonoxeHuns n cnosapb) - http://docs.cntd.ru/document/1200124394

HaumoHanbHbin ctaHgapt PO TOCT P MCO 9000-2015 ?Cuctembl MeEHeAXMEHTA KavecTBa?
(TpeboBaHus) - http://docs.cntd.ru/document/1200124394

YnpasneHune Kka4ecTBoM [ONEeKTPOHHbIA NCTOYHKK]. [MopTan AMCcTaHUMOHHOrO KOHCYNbTMPOBAHNS
Manoro npeanpuHuMaTenbcTBa. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

INeKTPOHHbIN Kypc "Cuctema MeHOXMeHTa kavectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHBI(MOAYNS)

OcBoeHune gucunnnuHel "Cructema MeHeoXMeHTa kayectea” npeanonaraeT UCrnoJsib3oBaHNe
cnepnywouero martepumalibHO-TEXHNYECKOro obecneveHuns:
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MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON yNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauunu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEANAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMAHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TAaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IIOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHanblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHnst 06opynoBaHNEM, MHTEPAEChHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpnbyHa npenonaBaTens sBnseTcs KNo4YeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. Npenonasarenb MMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUBYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yooOHON 1 OOCTYNHOW ONs HUX POpMe C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YCNE C UCMOMIb30BaHMEM B NPOLIECCE 00yHeHMs BCex
KopnopaTusHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHoe 060pynOBaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbINA CTOM, CTYN, NEPCOHASbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIA JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKMOYEHbI K KOPNOPaTMBHON KOMMboTepHON ceTn KDY n
Haxo4saTCS B €4MHOM OOMEHE.

Y4yebHo-mMeToanyeckas nutepatypa ons 4aHHOW OMCUMNAVHBI UMEETCS B HANNYUN B
9NEKTPOHHO-bmbnmoTeyHor cnucteme "ZNANIUM.COM", noctyn K KOTOPOW NpenocTaBieH CTyAeHTaM.
OBC "ZNANIUM.COM" conepXuT Nnpon3seneHns KpynHENWNX POCCUNCKNX YYEHBIX, PYKOBOAUTENEN
rocy0apCTBEHHbIX OpPraHoB, NpenogasaTenen Beywmx By30B CTPaHbl, BbICOKOKBANMNAULNPOBAHHbIX
crneunanncToB B pasnnyHbix cpepax brusHeca. PoHp 6ubnnotekn CPOPMNPOBAH C y4ETOM BCEX
N3MEHeHNn 0bpa3oBaTenbHbIX CTAHOAPTOB U BKKOYAET y4ebHMKK, y4ebHble nocobus, YMK,
MOHOrpacduun, asTopedpepartbl, AuccepTaunmn, SHUUKNONeann, CnoBapu U CNPaBoOYHNKM,
3aKoHoOaTeNnbHO-HOPMAaTMBHbBIE AOKYMEHTbI, CNeunanbHble Nepruoanyeckne n3aaHns u n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee Bpems O95C ZNANIUM.COM cooTteeTcTBYET
BCceM TpeboBaHNsM doefepanbHbiX roCyAapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npodbeccroHanbHoro obpazosanus (PrOC BIMO) HOBOro NoKoneHums.

MpoekunoHHoe obopyaoBaHme

Mporpamma coctaeneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BIMO n y4ebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" 1 npodpunto NoarotTosku MeHeoXMeHT opraHnu3aumnu .
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