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Mporpamma aucumnnmHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; fOUEHT, K.H. (noueHT) buktemnposa M.X. |
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Mporpammy oucumnnuHbl paspabotan(a)(n) AoUeHT, K.H. (ooueHT) Buktemmnposa M.X. kadpenpa
9KOHOMMKM npounadeoactea VIHCTUTYT yrnipaeneHns, SKOHOMUKN N PUHAHCOB ,
Milyausha.Biktemirova@kpfu.ru ; accucteHT, 6/c ManskuH P.b. kadbenpa mapketuHra MHCTuTyT
ynpasneHus, aKOHOMUKN 1 conHaHcoB , RBPalyakin@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

OsnageHve NpUHUMNaMn 1 METOAAMU CUCTEM MEHELXXMEHTA KayecTBa, HeobXoAMMbIMU ONst
opraHu3aummn 1 ycnewHoro BefeHNsl KOMMEPYECKOW AesTENbHOCTU NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLUmm

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas ancumnnvHa sknodeHa B pasgen " 51.B.0M.2 OucumnanHbl (MOaynn)" OCHOBHOM
obpaszoBartenbHoit nporpammbl 38.03.02 MeHeaXMEHT U OTHOCUTCS K 0083aTeNbHbIM AUCLMMIINHAM.
OcBauBaetcs Ha 3 kypce, 5 cemecTp.

N3yyeHnio gucumnnmHbl "CuctemMa MeHeoXMeHTa KadecTsa" npewecTsyeT OCBOEHNE ANCUUMNIVH
"OcHoBbl MeHexMeHTa", "MapkeTuHr", "[lokyMeHTaunoHHoe obecneyeHne MapKeTUHroBOM
nesiTeNnbHOCTU". 3HaHWS, NONyYeHHblE B pe3ynbTaTte M3y4eHust JaHHOro kKypca, byayT MCnonb30BaHsbl

npun HanucaxHun BKP.

3. KomneTteHuuun obyuatowerocsi, popMmupyemble B pe3ynibTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

Pacwuucposka
LLincpp komnereHumu npuobpeTaemMon KOMNeTeHL U
MK-17 CNocobHOCTb OLEHMBATb 9KOHOMUYECKME 1 couManbHble
nosus TBNEHUS NpeanpuHMMaTenbCKOn
(MpocpeccnoHanbHbie ﬁ%ﬂienbﬁgg:;ecsbm:nmb H%esilep bIHOﬁHiIe (B:OgMO)KHOCTVI n
KOMreTeHuun) ’ P

dhopMmpoBaThb HoBble Br3HEC-Mooenu

B pesynbtaTe 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEeH 3HaThb:

- CYWHOCTb, Uenn n 3agadmn co3gaHuna m q:JYHKLI,VIOHVIpOBaHVIﬂ CncTteMm MeHeokXMeHTa Ka4eCTBOM.

- NPUHUWMbI, METObl Y TEXHONOMMN BHEOPEHUS! KoHLUenumn Beeobluero ynpaBneHms kKa4ecTBoM
(TQM)

2. IONXEeH yMeTb:

- NPaBUNbHO CMNaHNPOBaTb BCE MEPOMNPUATUSA MO CO34AHUIO N PYKOBOLACTBY CUCTEMOM KayecTea 1
3P PeKTMBHO OpraHmn3oBaTb UX OCYLLECTBIEHNE

- OLleHMBaTb 3IEKTUBHOCTL (PYHKLIMOHMPOBAHUS CUCTEM YNPaBNEHUS KA4ECTBOM

3. 0OMXEeH BnageTb:
- paboToOW C MHCTPYMEHTaMM COBEPLIEHCTBOBAHMSA AESTENBHOCTM B 06/1aCTU yNpaBneHnst Ka4eCTBOM;

- NPUMEHEHNSA MeTOoO0B ynpasneHnsa Ka4eCTtBOM B I'IpaKTI/I‘-IeCKOI7I OeATeNnbHOCTA

4. NONXEeH JEeMOHCTPMPOBaTb CNOCOOHOCTb M FOTOBHOCTb:
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Mporpamma aucumnnmHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; fOUEHT, K.H. (noueHT) buktemnposa M.X. |
accucteHT, 6/c ManskuH P.B.

BnaneTb npuHUMNaMn 1 METOAAMU CUCTEM MEHELXMEHTa KayecTBa, HeobxoAnMbIMU Aist
opraHu3aummn 1 yCcnewHoro BefeHNs KOMMEPYECKOW AeSTENbHOCTN NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLmm

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI/ MOoayns
Ob6was TpyaoeMKoCTb AMCLMUMANHBI COCTABNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMINHBI 3a4€eT B 5 cemecTpe.

CyMmMapHOo no oncumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaeTcs B 50
6anno., ntorosas oopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa u conepxaHue ayauTopHon paboTbl Mo AucuUnIMHe/ MO0
TemaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS

Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy A0EMKOCTb Tekywue copmbl
N 'D'"Kn"g"lr;;}:;”b'/ CeNIechcemecrpa (B yacax) KOHTpOnsi
Nekumu MpakTnuyeckuelabopartopHbie
3aHATUSA paboTbi

YCTHbIA onpoc

Tema 1. CogepxaHve lMncbMeHHoe
1.|kareropun "kavectso" n| 5 1-3 2 2 0 nomatuiHee

ynpasneHusi um 3adaHue

Tema 2. Victopus Pepepar

passuTUs Teopun 1 YCTHBIM OMpoc

NpakTUKN CUCTEM [CLMEHHOE
2.|MeHeOXMeHTa 5 4-6 4 4 0

KavecTsa: floMatinee

3anaHue

OTEYECTBEHHbIN U
3apybeXHblii OnbIT.

Tema 3. CucteMHbIl

YCTHbIN onpoc

noaxon K ynpaeneHuto
3. KAYECTBOM Ha 5 7-9 4 4 0 Pedpepar
npeanpuaTun.
Tema 4. Cuctema YCTHbIN onpoc
MeHeOXMeHTa lMncbMeHHoe
4.|kayecTBa: NPUHLMMbI U 5 10-12 2 2 0 JomatiHee
opraHu3aunoHHble 3ajaHve

ACMneKTbl MOCTPOEHNA.

YCTHbIN onpoc

Tema 5. VIHCTpyMeHTbI 1 ﬁlﬁg:agﬂﬁﬂoe
5.[MeToabl Cuctembl 5 13-15 4 4 0 omMaLNEE
npasfeHns Ka4eCTBOM.
e 3afaHve
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Mporpamma oucuunnuHbl "Cuctema MeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (goueHT) Buktemnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

Buabl 1 yachbl
Pasgmen ayauTopHOM paborThbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpoOns
Nekumu MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
lMncbmeHHas

Tema 6. paboTta

CounanbHo-a3KkOHOMUYECKne Luckyccus
6.[TeHaeHunmn B pa3snTumn 5 16-18 2 2 0 lMncbMeHHoe

CUCTEM MEeHeLXMeHTa JomaliHee

KayecTsa. 3apjaHuve

Tema . Itorosas 5 0 0 0 3avet
" |dopma KoHTpoOnNA

Ntoro 18 18 0

4.2 CopepxaHue OUCLUMNIMUHbBI

Tema 1. CopnepXxaHue Kkateropmu ""Ka4yecTeso' n ynpasneHUs UM

JNleKLMoHHOoe 3aHsiTne (2 4aca(oB)):

B naHHOI TeMe NoHATUE ?7Ka4yecTBO? paccMaTtpuBaeTCs C TEOPETUHECKOM M NPAKTUYECKON TOUKN

3peHus. OnucaHbl 06bekTbl KaYecTBa 1 ynpasneHns um. OnpenensieTcs B3aMOCBSI3b Ka4yecTBa,
yIOOBNIETBOPEHHOCTM NOTpeduTenel n KOHKYPEHTOCNOCOOHOCTI NPOOYKLIMN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpochkl ans naydenusi: 1. CywHOCTb NOHSATUS "kavecTBO". 2. O6beKTbl Ka4yecTBa U CYLWHOCTb
ynpasneHusi kadectsoM. 3. Ka4yecTBo 1 y10BNETBOPEHHOCTb NoTpebuTens. 4. Bsaanmocesiab
KayecTBa W KOHKYPEHTOCMNOCOOHOCTH.

Tema 2. UcTopusi pa3BuTns TEOPUU U NPaKTUKM CUCTEM MeHeaXMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

neKumnoHHoe 3aHsiTne (4 yaca(os)):

B naHHOM TeMe packpbiBaeTcs cogepxaHue AnoHCKUX, eBponencknx N poCCMMNCKNX Moaenen
ynpasneHus ka4ectsoM. OnncaHbl 0Te4eCTBEHHbIE MOLENMN YyNPaBleHNs Ka4eCTBOM B
XpOHONornyeckom nopsake. [laHa xapakTepucTvka 0Te4eCTBEHHbIX NpemMuii B 06nactu kayecTsa.

npakTudeckoe 3aHsitne (4 yaca(os)):

Bonpocbl ans naydenms: 1. CywHOCTb SNOHCKOro Noaxoaa K yrnpasieHUIO Ka4eCTBOM.
Pa3HoBMOHOCTU ANOHCKMX MOLENER ynpaBneHns Ka4ecTsoM 2. AMEPUKAHCKUIA ONbIT NOCTPOEHMS
cucTem MeHeLXMeHTa kadectea 3. EBponeickas Monenb MeHegXMeHTa kadecTtsa 4. Poccuiickumia
onbIT ynpaeneHns ka4ecTBoM 5. OTeyecTBEHHblE NpeMmmn B 06nacTy kavecTea

Tema 3. CucteMHbIN Noaxon K ynpasneHUIo KayeCTBOM Ha npeanpusaTuun.

JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

B naHHOM TeMe packpblBaeTCsl 3HaYeHMe KOHLUENUMM BCEOOLWEro ynpaBneHns Ka4ecTBoM.
OnpenensitoTcs OCHOBHbIE NPUHLMMNbBI BCEOOLIWEro ynpasneHns ka4ectsoM. PaccmaTpreaeTcs

cogepXaHme CUCTEMHOro Noaxoaa K ynpaBneHuto Ka4ecTBOM. BbiSBNslOTCS npenMyllecTsa u
HepocTaTkm BHeapeHus cuctembl TQM.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ons naydenns: 1. Cuctema MmeHegXMeHTa Ka4ecTBa B cucteme oblero MeHegxXMeHTa 2.
PasBntue KoHuenumm cucteMbl ynpaeneHns kaiectsom 3. Bceoblee ynpaBneHne Ka4eCcTBoM
(TQM): cywWwHOCTb N OCHOBHbIE NPUHLUUNLI 4. Peannaaums npvHumMna CUCTEMHOro noaxoaa B
ynpasneHun kayectsoM 5. Mogenb kavectsa ?Limkn PDCA? B cucteMe MeHeoXMeHTa kavyecTtsa 6.
MpeunmywecTtsa n HegocTaTky BHeApeHns cuctemol TQM

Tema 4. Cuctema MeHe O )XMeHTa KayecTBa: NPUHLMUMbI U OpraHM3aLUOHHbIe acneKTbl
NOCTPOEHMUS.

JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

KETPOHHBH
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Mporpamma oucuunnuHbl "Cuctema MeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (goueHT) Buktemnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

B naHHom Teme packpbiBaeTCs cogep>XxXaHne OCHOBHbIX MPUHUWNNOB CUCTEMbl MEHEOXKMEHTA
KayecTtBa. BoigeneHol ycnosus onsa peann3audnnm npuHUMNOB CUCTEMbl MEHEOXXMEHTA KayeCTBa.
npe,ﬂ,CTaBﬂeHbl aTanbl NO NOCTPOEHNIO CUCTEMbI MEHEOXXKMEHTA Ka4eCTBa Ha npenrnpusaTtin.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpochkl ans usydenus: 1. MpuHUmMn opreHTaumm Ha notpebutens 2. JinoepcTBo pyKkoOBOACTBA B
ynpaeneHmn kadectsom 3. Baanmopericteme nepcoHana B pamkax CMK 4. Peanunzaums
npoueccHoro nogxoga 8 CMK 5. MprHLMN NOCTOSIHHOIO COBEpPLEHCTBOBaHNS 6. MprnHaTune
peLleHnin, OCHOBaAHHOE Ha peanbHbIX doakTax 7. MeHeoXMeHT B3aMMOOTHOLWEHWI 8. ITansl
NOCTPOEHNS CUCTEMbI MEHELXMEHTA KayecTea

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMBI YNpaBieHUs! Ka4eCTBOM.
neKumnoHHoe 3aHsiTne (4 yaca(os)):

B naHHoI TeMe onpeneneHbl OCHOBHbIE MOKa3aTenu kadectsa npoaykumun. BoloeneHa n packpbita
Knaccugprkaumns MeToo0B 1 CPEACTB yNpaBieHns KayecTBOM. PaccMoTpeHa oyHKUUS
pasBepTbIBAHNS PYHKLNIA KAYECTBA U €€ 9NEMEHTbI. BblaeneHbl MeTonbl CaMOOLIEHKN LEeSTENbHOCTU
opraHusaumu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ons naydenms: 1. OCHoBHblE NoKa3aTenu kayecTsa NPoayKUUmM 1 X n3aMepeHmne 2.
Knaccudomkauuns cpencts n METOO0B yripaBneHms kadectsoM 3. Knioyesble anemMeHTbl U
WHCTPYMEHTbI pa3sepTbiBaHns doyHKUnin kavecTsa (QFD) 4. Cpencrtea ynpaBneHus Ka4ecTsoMm 5.
Crartuctnyeckne MeToabl ynpasneHus kadectsoM 6. Metoabl caMOOLEHKM OeATENbHOCTU
opraHuMsauuu

Tema 6. CoumanbHO-3KOHOMMYECKME TeHAEeHUUU B pa3BUTUN CUCTEM MEHEO)XKMEHTa KayecTBa.
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

B naHHOI TeMe paccMOTPEHbl aCNeKTbl BAUSHWS BHYTPEHHER KynbTypbl OpraHn3auum Ha
yCnewHoCTb MeHeaXMeHTa kadecTsa. OnpeaeneHbl NpenMyLecTBa UCMoNb30BaHNS CaMOOLIEHKM B
nesiTenbHOCTU KomnaHum. BeisieneHa B3anmMocesiab CMK 1 kopriopaTuBHOM KynbTypbl.

npakTnyeckoe 3aHsitne (2 4aca(os)):

BOﬂpOCbI ONnsA N3y4eHns: 1. KayectBo u coBepleHcTBOBaHNE OeATENbHOCTU NpeanpunaTns 2.
BnnsHue camooLeHku n CaMOKOHTPOJIA Ha pa3BuTne opraHn3aunin 3. KOpI'IOpaTVIBHaFI Kynbtypa un
MeHeOXMEeHT Ka4eCTBa

4.3 CTpyKTypa 1 copepXxaHume caMoCTOsITe/IbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabl
Pasnen Cemect Henens | camoctositensHon [TpymoeMKOCTb ;%%%:L:?:;Ezga
AducunnnuHbl pcemeCTpa pa6oTtbi (B yacax) a60ThI
CTYAOEeHTOB P
noAroToBKa NMCbMeHHoe
Tema 1. CogepxaHuve JOoMallHero 3 JomatuiHee
.[kaTeropun "ka4yecTtso" u 5 1-3 |3a4aHuns 3apaHve
yrnpas/ieHns UM NOAroToBKa K -
THbIA OnN
YyCTHOMY onpocy 3 ye onpoc
Tema 2. Nctopus noaroToeka NMCbMEHHOEe
pasBUTUS TEOPUU U JomatiHero 2 nomailHee
NPakTUKN CUCTEM 3adaHus 3agaHve
.|MeHeoXxMeHTa 5 4-6 |noarotoBka K
KayecTBa: pedbepaty 2 pedpepar
OTEeYEeCTBEHHbIN 1 NOAroTOBKA K }
3apy6eXHbli OMbIT. YCTHOMY OMpOCY 2 YCTHbIA ONpoC
Y NoAroToBka K
Tema 3. CucteMHbI 0oAroToska 3 oecbepar
NOAXOM K YNPaBneHuio 5 2.9 [Pedpepary
‘IKa4ecTBOM Ha MOAroToBKa K .
npeanpuaTun. YCTHOMY OMpOCy 3 yCTHbIM OMpOC
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Mporpamma aucumnnmHbl "Cuctema MeHexmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; fOUEHT, K.H. (noueHT) buktemnposa M.X. |
accucteHT, 6/c ManskuH P.B.

Buabi
N Pasnen Cemect Hepens | camocTtositenbHon [TpyAoeMKoCTb g‘:ﬂ%’::;';?:;gzg;
AduncumnnuHbl pcemeCTpa paboTbl (B yacax) 260TbI
CTyAOeHTOB P
Tema 4. Cuctema noaroToBka NMUCbMEHHOoE
MEeHeOXMeHTa JoMallHero 3 JomaulHee
4.|kavyecTBa: NPMHUMMbI N 5 10-12 |3adaHus 3anaHue
opraHn3aunoHHble MOAroToBKa K .
acCneKTbl MOCTPOEHNA. YCTHOMY Onpocy 3 yCTHBbI Onpoc
noaroToBka NMUCbMEHHOoE
JomMallHero 2 JomallHee
Tema 5. IHCTpPYMEHTbI 1 3afaHuns safnaHne
.MmeToobl Cuctemsl 13-15 |n
5.|meToobl Cucte 5 3-15 |noarotoBska K 5 ameKyceus
ynpaBneHns Ka4eCcTBOM. aunckyccum
noaroTtoBka K 5 .
THbIA On
YCTHOMY onpocy ye onpoc
noaroToBka NMMCbMEHHOoEe
JomatiHero 2 JoMallHee
Tewma 6. 3anaHms 3anaHue
CouunanbHoO-3KOHOMUYeckKmne e —
6.[TeHoeHunn B pas3snuTum 5 16-18 MCKyCeHm 2 ANCKyccus
CUCTEM MEHEOXMEHTA y
KavecTsa. noaroroska k NUCbMEeHHas
MACbMEHHOW 2 a60T1a
paboTte P
N1oro 36

5. O6pa3oBatenbHbie TEXHONOrMW, BK/IloYasi MHTepPaKTUBHble (hopMbl 06yYeHuUs
dopMbl CEMMHAPOB:

- CemuHap B chopMe xumBoi becepl C ayaMToOpuen.

- CeMuHap B goopmMe 0bcyxaeHns pecpepaTos, 00OK1aL0B.

- CeMuHap B chopMe ANCKYCCUN.

Buaobl guckyccuin:

Iwnckyccua no "TexHuke aksapuyma".

Mexrpyrnnosow guanor.

MpobnemMHas oUCKyccms C BblABUXEHNEM NPOEKTOB.

3anaHns-nNpoeKThI.

Hanpasnsemas (CTpykTyprpoBaHHas) AMCKYCCUS Kak y4ebHbl Cnop-amanor.

6. OueHOYHble cpeacTBa AJisi TEKYLLLEro KOHTPOJISl yCreBaeMoCTH, MPOMeXYTOUHOM
aTTecTauum No UToram OCBOEHUs1 AUCLMMNIMHBI U yYeOHO-MeToaMYeckoe obecneyeHune
CaMOCTOSsITe/IbHOWU paboThl CTYAEHTOB

Tema 1. CopnepXxaHue Kateropuu ""Ka4yecteo' n ynpasneHus UM
MMCbMEHHOE AoMallHee 3afaHne , MPUMepPHbIe BOMPOChI:
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Mporpamma oucuunnuHbl "Cuctema MeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (goueHT) Buktemnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

OnpeneneHne Hyxa notpebutenst SBNsSeTCs NepBbiM Warom, KoTopblii HE06X0AMMO NPeaAnPUHST
LNs BKNOYEHMS NoTpebutens B NPOLECC CO30aHNS BbICOKOKAYEeCTBEHHOro npoaykta. K OCHOBHbIM
MeTomam novcka n cbopa aaHHbIX 06 0XnaaHMax NoTPeduTens OTHOCSATCS: NMMCbMEHHOE
aHKeTUpoBaHMe NoTpebuTens; NMYHoe aHKeTUPOBaHME (MHTEPBbIO) MOTPEObUTENS; rpynnoBoe
obcyxaeHve B KonnekTneax notpebuteneir; HabnoaeHne 3a notpebutenem. Vicnonbays
NpVBedEHHbIE Bbllle METOAbl UCCNEAO0BaHMS, COCTaBbTE aHKETY, ONPOCHbIA MNCTOK, Apyrie
n3BecTHble BaM anemeHTbl cbopa n 06paboTkn AaHHbIX A5 UCCNeaoBaHNS OXUOAHWUIA 1
yIOBNETBOPEHHOCTN NoTpebutenei ana sbibpaHHoro Bamu npoaykTta. Mpu coctaBneHnn 0OKyMEHTOB
cbopa OaHHbIX NPOBEeANTE PaHXMPOBaHUE LeNei NCCNenoBaHUs Mo BbIICHEHWNIO MHEHWIA
noTpebuTens 0 BaXHOCTU 1 Ka4eCcTBe NpeasaraemMoro NpoaykTa, a Takxe o pabote NnponsBoanTens
B LenoM. MpoBennTte MHAeKcaLmno CTeNeHn yooBNEeTBOPEHHOCTM NOTPEOUTENS, MOMHS, YTO
NHOEKcauns N03BONSIET KONMMYECTBEHHO OLLEHNTb BKNAL Pa3NnYHbIX COCTABASIOWMX KayecTa
npoaykTa B obwee MHeHMe noTpebutens o ero kadectse. Pe3ynbTatbl 06paboTku aHKET MO KaxaoMy
BbISIBIEHHOMY CBOWCTBY cneayeTt opopMsiTb B TaBNMYHOM BUAE.

yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. Kakne rpynnbl MeponpuaTuiii BknoYaeT noHsTme "obecneveHne kavectsa"? 2. MNMepeuncnute
OCHOBHbIE CBONCTBA A/15 OLLEeHKW KavecTBa. B yem otnnyme B noaxonax K oueHke Kkayectsa oupmbl,
paboTbl, Npoaykumn? 3. B yem pasnuyne "ynpaensieMoit”" n "ynpaBnsitowein”" cMCTeMbl MEHEOXMEHTA
kavecTtBa? 4. OxapakTepuaynTte TUNUYHbIE NOAX0AbI K MAAaHMPOBaHMIO kadecTsa. 5. B yem pasnuyue
B nogxogax nocTpoeHus "mmccun”, "smaeHmsa” n "ctpaterun” npeanpuatna? Kak snnger CMK Ha
pa3paboTky aTUX anemMeHToB? 6. Kak Yyepes "nonnTuky npeanpusitusi B 06nactn ka4ectsa" MOXHO U
LONIXXHO CGROPMMPOBATbL CTPATEMMIO €ro PasBuTus? 7. B 4eM 0BWHOCTb 1 pasnnyme B MOHATUSAX

"ynpasneHne ka4ectsoM" 1 "ynydweHue kavyectsa"?

Tema 2. UcTopusi pa3Butnsa TeOpUU N NPaKTUKM CUCTEM MeHeaXMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

nMCbMeHHOe noMallHee 3anaHne , NpuMepHble BOMpoChl:

B ocHoBe BbiNnonHeHUs 3agaHns peanuayetcs npuHumn "Honb aedpektos", cornacHo KOTOpomy
HeobXx0aMMbIM SBNSETCS NPOBEAEHNE MEPOMPUSATUIA NS YyCTPAHEHUS BO3MOXHbIX HEMONAAOoK Mo
BbIMyCKY Npoaykumn. JJaHHbIA NpyuHUMN cogepXanu Mogenn SrnoHCKUX U POCCUNCKNX
npounssoanTenein. B pamkax KOHTPONS kayectsa Ha BbIOpaHHOM NPEeANPUATAM KOMaHaa onpenenset
OCHOBHbIE XapakKTepUCTUKN KayecTBa npenocTasnsembix yenyr (5-7 xapaktepuctuk) n nposoanTt
aHanua cucTeMbl Ka4ecTsa Mo cnegyowmm HanpaeneHnsam: 1. [Nokasarenn kadecTsa ycnyr 2.
Meponpuatns no peannsauun kavectsa ycnyru 3. BoaMoxHas HemcnpasHOCTb B OCTUXEHUN
nokasatens kayectsa ("oedekT"). 4. MeponpuaTnsa no ynyyweHuo nokasaTens kadyectsa
("YcTtpaHeHue pegoekTa").

pedoepart , NPUMEpPHbIE TEMbI:

Tembl ons pecpepata: 1. Monenu ynpasneHus ka4ecTsom B AnoHmu. 2. OcobeHHOCTN pa3BuTums
Cunctembl MeHenxMeHTa kadecTtsa B CLUA. 3. EBponeiickas Mofenb ynpasneHns Ka4eCcTBoM. 4.

OTeyecTBeHHbIN ONbIT yripasneHus kadyectsoMm: cuctemol BN, HOPM, KCYKTI. 5. OteyecTBeHHble
npemun B obnacTu kayecTsa. 6. 3apybexHble npemun B 06nactn ka4ecTsa.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. B 4yeM 3aknoyaeTcs pasHuLa B pa3BuTMM CUCTEMbI MEHEOXMeEHTA kKadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakne anemMeHTbl Mogener ynpasneHns Ka4eCcTBOM SBNSIOTCA
aKkTyanbHbIMU B pa3nnyHblX cTpaHax? 3. Kakve TeHgeHunn onpenenunm passmtne 0Te4eCTBEHHbIX
cucTeM ynpasneHus kadyectsoMm? 4. Onpenenvre BAUSHUE Ha PasBUTME MEHELXMEHTA Ka4yecTsa
3apy6exXHbIX 1 OTEYECTBEHHbIX MPEMMIA MO KavyecTy. 5. B kakunx cTpaHax ynpasneHne Ka4ecTBoM B
6onblel CTENEHN OPUEHTUPOBAHO HA B3ANMOOTHOLWEHUS € NoTpebutenem? 6. Bolgenute
NpenMyLLecTBa 1 He4OCTaTKM CUCTEM MEHEIXMEHTA KavyecTsa B Poccun n 3a pybexom. 7. Kakum
06pa3oM B3aMMOCBS3aHO COLMANIbHO-9KOHOMMYECKOE Pa3BUTUE CTPaHbI C PeLeHneM npobnem
kayecTtBa?

Tema 3. CucteMHbIN NOAX0A4 K yNpaBneHUIo KayeCTBOM Ha npeanpusiTuun.
pedepart , NPUMEpPHbIE TEMbI:

Tembl ons pedoepata: 1. Xapakrtepuctuka umkna PDCA OemuHra. 2. OtnnyantenbHble 0COOEHHOCTH
unknos PDCA n SDCA. 3. CywHoCTb SNOHCKMX MOOENEN KOHTPONS Ka4yecTsa.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:
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Mporpamma oucuunnuHbl "Cuctema MeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (goueHT) Buktemnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

1. PaccMoOTpeTb B3aMMOCBA3b NMOHATUIA, OTHOCALNXCS K MEHELXMEHTY KadecTea. 2. Ponb Bbicwero
PyKOBOLCTBA B CUCTEME MEHEOXMeHTa KadyecTBa. POpPMUPOBaHME OTHOWEHUS K Ka4ECTBY BbICLEro
PYKOBOACTBA KOMMNaHun. 3. B3anMooTHoWeHMs! 06Lero MeHeaXMeHTa U MEHEAXMEHTA KadecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHNS MexXdy HanpasneHnsMU Lenen npeanpusatua n uenemn
nepcoHana. 5. MNMoHsTMe "MaTpuua oTBeTCTBEHHOCTU". Pa3bop ¢hakTopoB, BAMAIOWMX Ha CO3aaHne
6naronpusaTHON OKpyXatowei cpenbl 1 BoBneYeHne paboTHUKOB. 6. PaspaboTtka "lMonoxeHwi o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUURA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTeue". Ponb aTux noHaTWiA B npouecce cosnaHnsa CMK.

Tema 4. Cuctema MeHe o )XMeHTa KayecTBa: NPUHLMUMbI M OpraHM3aLUOHHbIe acneKTbl
NOCTPOEHMUS.

nMCbMeHHOe noMallHee 3anaHne , NpuMepHbie BOMpoChl:

3anaHuve 1 MNpeobpasyiite TPAAULMOHHYIO CTPYKTYPY YNpaBneHns NpeanpusTuemM B COBPEMEHHYIO C
y4eTOM MPUHUMUMNOB MeHeaXMeHTa kadecTBa. 3aaaHue 2 Coopmynupyiite (paspaboTalite) BuaeHmne
N MUCCUIO ONS CETU Mara3nHOB UrpyWwKKM (TKaHW, ankoMapkeToB, aBTo3anyacTel 1 T7.4.); CeTu
3aKyco4HblX BCTpo; ans NpennpuaTs No NowWnBy oaeXAbl (XXEHCKOMN, My>XCKOW, 0eTCKOR); ans
NpeanpusaTs No PeMoHTY aBTomobunein. 3agaHne 3. OnnwmTe OCHOBHYIO POJb MOANTUKKN B 06nacTm
kadectBa. Cchopmynupyiite (paspaboTaiTe) nonmTnky B obnacTtu kayectsa ans BblopaHHoi Bamn
KOMMaHuu.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. C 4eM accoummnpyeTcs NOHATUE "KayecTBO" B MOBCEAHEBHOMN XMW3HN, NPOMBbIWNEHHOCTH, Bn3Hece?
2. Y10 Takoe "yctaHoBneHHble notpebHocTn"? 3. YTo Takoe "npepnonaraemble notpebHocTn"? 4.
MNpokoMMeHTMpYiiTe NoHATME "TpeboBaHne notpebutens”. 5. CBnOETENbCTBYET N1 OTCYTCTBME Xanob
notpebuTenein 06 nx BbICOKOW yooBNeTBOPEHHOCTM? 6. Kak nonutmka B 06nactu ka4ectsa MOXeT
6bITb [OBEeAEeHA A0 BCEX COTPYAHMKOB opraHmnsauun? 7. CywHocTb npuHumna CMK "opueHTauns Ha
notpebutens". 8. 41o obuiero, B YeM pasnnyne B BUAEHUN N MUCCUM KOMMNaHU1? Hasosute
TpeboBaHNS, KOTOPbIM [OMIXHA COOTBETCTBOBATb MACCUS KOMMAHUN.

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMbI YNpaBieHUs Ka4eCTBOM.
ANCKYCCUS , MPUMEpPHbIE BONPOCHI:

1. JainTe xapakTepuCTMKy OCHOBHbIM MHCTPYMeHTaM TexHonorum QFD. 2. KntoyeBble anemeHTbl QFD.
3. Matpuua ceazeit Mexay KoMnoHeHTamm "410" 1 "kak". 4. Boibop uenu (3Ha4eHus napameTpos
kayecTBa). 5. [ocTpoeHne KoppensumnmoHHon matpuupl. 6. Obwas koHuenuns "Ioma kadecTea". 7.
MpuynHHO-cnencTBeHHas auarpamma Vicukaebl. OT1ansl noctpoerns. 8. dunarpamma MNapeto. Stansb
noctpoeHus. 9. lnarpamMma pasbpoca (pacceuanus). dtanbl nocTpoeHms. CO0p napHbIX AaHHbIX
ansa nccneposaHuns 3asncmumoctert. 10. KoHTponbHble KapTbl NPOLECCOB 1 BpEMEHHble psAabl.
OcCHOBHbIe aTanbl NOCTPOEHUS. cnonb30BaHMe KOHTPOSbHbIX KApT NpW KOHTPOE U PerynmpoBaHmm
npoLLeccos.

nMCbMeHHOE JoMallHee 3anaHne , NpuMepHble BOMpPOChI:

3apaHune 1 Bam Ha BbiIbop OyayT BblOaHbl TEXHUYECKME YCNOBUS Ha Npoaykumio. Heobxoammo:
BblOENNTb OCHOBHbIE KOMMOHEHTbLI CBOMCTB MPOAYKLMN; MOCTPOUTb AePEeBO NOTPeOUTENBCKOWA
yOOBNETBOPEHHOCTMW; PENTUHI BAXXHOCTW MOXENaHUn NoTpedbutenst n BaXXHOCTU NNaHNPyeMbIX
napaMeTpoB KayecTBa (MaTpuuy cBsideit); ooM kadecTea. 3anaHue 2 PaspaboTaite KOHTPONbHbIN
NINCTOK NPUMEHMUTENBHO K NPON3BOACTBY TKaHWN, UCMOIb3YS 3a OCHOBY Cneayowme HauMeHoBaHNS
nopoka: cknagku, 3acedku, rpsasb. [Npoyne gedektol Bol MOXeTe BbibpaTtb Ha CBOE YCMOTPEHME, C
y4eToM TpeboBaHmMiA K Ka4eCTBYy TKaHW B COOTBETCTBMM ¢ TpebosaHnsmmn HI. 3anonHute
KOHTPONbHbIA NNCTOK AaHHbIMK. OnpenennTte oblee KONMYecTBO NOPOKOB HA METP MOFOHHbIA.
MocTpoiiTe cBOOHYIO Tabnuuy pe3ynbTaToB coopa AaHHbIX.

YCTHbIA ONPOC , NPMMEPHbIE BOMPOCHI:

1. YT0 Takoe "cTatucTnuyeckne Metoapl U MHCTPYMeHThI"? 2. PacckaxmTe 06 ncnonb3oBaHnm
rmcTorpamm npu oueHke 1 aHanuae kadvectsa npoueccos B CMK. 3. NosicHuTe coaepxaHve
OCHOBHbIX 3TarnoB NOCTPOEHUS NPUYNHHO-CNEACTBEHHOWN Amnarpammbl. 4. YTo Takoe BpeMEeHHON pas v
NS yero oH ctpontcs? 5. KakoBbl 061aCTU NPYMEHEHNS CTATUCTUYECKMX METOLOB B YNpaBneHnm
Ka4yecTBOM NMpoayKuUnm?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHOEHUUN B pa3BnTMn cCuCctem MeHea>XXMeHTa KadyecTBa.
ANCKYyCCWUA , NpUMEpPHblIe BOMPOCHI:
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Mporpamma oucuunnuHbl "Cuctema MeHegxmeHTa kadectsa"; 38.03.02 MeHeOXMEHT; OOLEHT, K.H. (goueHT) Buktemnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

1. BnusiHme obuiectBa Ha pelieHne npobnem kayecTsa. 2. BnvsHue KkoprnopaTuBHON KynbTypbl
npeanpusaTUa Ha OopMUPOBaAHME CUCTEMbI MEHEOXMEHTA KayecTBa. 3. Cnuctema MeHeoXMeHTa
KayecTBa Kak KOMMYHMKALUNOHHAsA cuctema. 4. SKOHOMUYECKME NoKasaTenm n oLeHKa
300GEKTUBHOCTN PaboThl OPraHoB, OCYLLECTBASIOWMNX KOHTPOMb 3a Ka4eCTBOM M 6e30MacHOCTb
ToBapoB (paboT, ycnyr). 5. HopmatueHo-npaBoBoe obecrneyeHne ynpasneHus Ka4ecTBoM NpPoayKLuN.
6. TecTpoBaHme CUCTEM MEHEOXMEHTA KayecTBa Ha NpeanpusaTmnsx.

NMMCbMEHHasA pa60Ta , NPUMEpPHbIE BOMPOCHI:

Mepen NpoBeAEHMEM 3aHSATUSI MPOBOAUTCS 3aKynka 06pasLoB 3-5 N3BECTHbIX TOPrOBbIX MApPOK.
3akynaeMble 06pa3sLbl ONXKHbI NpUHaAnexXaTb 04HON TOBAPHOI U LieHOBOW Kateropuun. Ons
NPOBEOEHUS NMNCbMEHO PaboTbl KaXa0My Y4aCTHUKY HE0OX0AMMO NOArOTOBUTL CPOPMbI OLLEHKM
06pa3LoB 1 3KCMEPTHOro 3aktoyeHns. Takxe B pamkax NpoBeneHNs ?CNenoro TeCTMPOBaHUS?
06pa3LoB MOXHO NOArOTOBMTb KAPTOYKM C HA3BaHUSIMM NPeACTaBNEHHbIX TOProBbIX MAPOK (4Ns
KaX[oro yyactHuka). Xon npoeeneHns akcnepumenta: 1. B rpynne ctyneHToB Ha3HavyawoTcs 3
aKcnepTa, Kaxablil N3 KOTOPbIX OTBEYAET 3a aHaNM3 KOHKPETHOW TOProBo Mapkn. OKCNepTbl Takxe
OTBEYatoT 3a NOArOTOBUTENbHbBIV 3Tan aKCnepuMeHTa: popMmpoBaHue obpasLoB NPoayKTOB
ydyacTHMKaM, onpeneneHve nopsiakoBbix HOMepoB 06pa3suos. 2. PopMupoBaHne 06pasLoB
NPOAYKTOB - pacnpeaeneHune no MepHbIM EMKOCTSIM, BbICTaBIEeHE KapToyek ¢ Homepamu 06pasuoB 1
sl4eeKk Ansl ronocoBaHMsl No KOHKpeTHOMy obpasuy. 3. Jeryctauusi o6pasuos NpoaykToB
yyacTHUKaMu rpynnbl 1 "cnernoe TecTupoBaHme" 06pasLoB: y4acTHUKM FOfOCYIOT 3a Kaxablii obpasel,
npuv NOMOLLUKX KapTOoYek C Ha3BaHMSAMM TOProBbIX MApPOK, OMNyckas ux B Te g4einku, KoTopble, Mo nx
MHEHWIO, COOTBETCTBYIOT HA3BaHWMIO JaHHOM TOProBoi Mapku. 4. OueHka NoTpebrTenbCkux CBOMCTB
06pa3uos. KaxablM yHaCTHMKOM MPOBOAMTCS MHAUBUAYaNbHAs 9KCNepTHas OoLeHKa NpoaykToB. 5.
[MonocyeT akcnepTaMu NoMyYeHHbIX MHANBUAOYaNbHbBIX OLEHOK, a TakXe KapToYek Ha3BaHUsMU
TOProBbIX MAPOK - HA NMPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHMKOB MO Aerycrauuv npeacrasneHHbIM
Mapkam nNpoaykToB. 6. BbiBoAbl 0 NPOBELEHHOM SKCMEPUMEHTE: 9KCNEPTHOE 3akNtoyeHne 06 oueHke
noTpebnTenbckmx CBoMCTB 06pa3LoB U pesynbTaTbl ?CNenoro TeCTupoBaHms?.

nMCbMEeHHOE JoMallHee 3adaHne , NpuMepHbIe BOMPOChHI:

Mo ntoram NnpoBeneHHOro aKCnepuMeHTa CTy4eHTbl OTBEYaKOT Ha KOHTPOSIbHbIE BOMPOChI: Bonpock! K
3anaHumio: 1. Hackonbko cnoxHo 6bino onpenenntb nNpu "cnenoM TeCTMpoBaHnn", 3a KakMmM HOMEPOM
pacnonaranacb KOHKpeTHas Toproas mapka? 2. Kakne notpebuTtenbckmne CBOMCTBA AAHHOMO
NPOAyKTa MOXHO OTHECTM K Kateropusm kadectsa? 3. OT kakux 0akTopoB 3aBUCUT BbIOOP
KOHKPETHOW MapKun AaHHOro npoaykTa notpebutenem? 4. MeHsetcs nn oTHOWeHne notpebutenei K
TOProBbIM Mapkam NpPoOyKTOB NOC/e NPOBeAEeHNS NOAOOHbIX 3KCMEPUMEHTOB?

Tema . UToroesas popma KOHTpons

[MprMepHble BOMPOCHI K 3a4eTy:

. CywHocTb Kareropum "ka4yecTtso".

. YnpaBneHune ka4ecTBOM B CUCTEME 0OLEero MeHeaXXMeHTa

. BsanmMocBs3b kavecTBa 1 KOHKYPEHTOCNOCOOHOCTH.

. KauecTBO 1 ynOBNETBOPEHHOCTb NOTpebuTens.

. TpeboBaHus (Nnokasatenn) K 06bekTam KayecTsa B OpraHusauuu.

. [apameTpbl 1 oakTopbl KA4eCTBa TOBAPOB U YCIYT.

. MeHeoXMeHT KayecTBa: CYLWHOCTb U Lenu.

. KoHKypeHTOCnocobHOCTb NPOOYKUMA U NPESNPUATUS: 3HAYEHNE, NPU3HAKX, BUIbI.
. 3apybexHblii OnbIT B 06nacTv ynpaBneHns Ka4eCcTBOM

10. OTeyecTBEHHbIV OMNbIT B 06NnaCTV ynpaBieHNs Ka4eCTBOM.

11. dlnoHckme mooenn ynpaeneHns Ka4eCcTBOM.

12. EBponenickas mogenb ynpaBneHns Ka4eCTBOM.

13. AMepukaHckas Mmogenb ynpasneHusi Ka4ecTBOM.

14. 3apybexHble npemmmn B obnacTn kayecTea.

15. OTeyecTBeHHbIE NpeMun B 0bnacTu kayecTtsa.

16. AkTyanbHble Npobnembl B 06n1acTn ynpaBneHms Ka4eCTBOM Ha POCCUIACKMX NPeanpuaTUsX.
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17. Bceobuiee ynpasneHune kadectsoM (TQM): CywHOCTb U NPUHLMMbI.

18. CCTEeMHbIN Nogxon B MEHELXMEHTE Ka4ecTsa.

19. Llukn PDCA 3. [emunHra.

20. dyHKUMM yNpaBneHNs Ka4eCTBOM Ha NpeanpusaTun.

21. MprHUMNbI NOCTPOEHNS CUCTEMBI MeHeAXMeHTa kadecTea (CMK).

22. BaanmopeicTere ¢ NoTpedbntensimm B pamkax ynpasneHns Ka4ecTBOM.
23. MeTtoabl cbopa nHgopmaumm 0 noseaeHnn notpebutenei.

24. JlnpepcTBO M COBEPLLEHCTBOBAHNE B CUCTEME MEHELXMEHTA KavyecTsa.
25. lNpoueccHbI Noaxon CUCTEMbl MEHEXMEHTA Ka4yecTBa.

26. MeHe L XMEHT B3aVIMOOTHOLWEHW B yNPaBNeHNN Ka4eCTBOM.

27. OpraHm3aumnoHHble aTanbl NOCTPOEHNS CUCTEMbI MEHEOXMEHTA KayecTBa.
28. OnucaHune 1 onTMM3aLmns BU3HeEC-NPOLLECCOB HA NPEANPUATUN.

29. CepTudunkaums cMcTeMbl MEHEOXMEHTA KayecTBa.

30. KBannmetpuyeckme MeTobl OLEHKM KayecTsa npoayKLmu.

31. OcHOBHble MeTOAbI OLIEHKWN Ka4ecTBa Ha NpeanpusaTun.

32. CpencTtea ynpasneHns Ka4ecTBOM Ha NPeanpusTUn.

33. PasBepTbiBaHne yHKUMIA Ka4eCcTBa: OCHOBHbIE 3IEMEHTbI U METOAbI.
34. PEUHXMHUPUHT BU3HEC-NPOLIECCOB B MEHEAXMEHTE Ka4ecTBa.

35. CratncTmnyeckme MeTopbl ynpasneHns Ka4eCTBOM.

36. CamooLeHka 0eaTenbHOCTN NPeanpusaTUS: CyWHOCTb 1 OCHOBHbIE 3Tarnbl NPOBEOEHNS.
37. MeTtoabl cCaMOOLEHKN OeATENbHOCTU NPeanpuaTus.

38. MexayHaponHas ctaHaapTusauns. MexayHapoaHbli CTaHAaPT Ha CUCTEMbI MEHEOXMEHTA
KayecTBa.

39. [lokyMeHTanbHOe 0hopMneHne TpeboBaHNiA K KAYeCTBY.

40. PaccMoTpeHne pesynbTaTtoB AedaTenbHOCTU NpeanpusaTus no ynpasneHnio Ka4eCTBOM.
41. KopnopartuneHas KynbTypa 1 MEHEOXMEHT KayecTBa.

42. 3aTpartbl Ha Ka4ecTBO, NX knaccudukaums. BnusHme kayectsa Ha npubbine.

43. VIHhopMaLMoHHOe obecneyeHe CUCTEMbI MEHEXXMEHTA Ka4yecTBa.

7.1. OcHOBHas nuTeparypa:

CuncTtema MeHeOXMeHTa kadyecTBa opraHmsaumm: YyebHoe nocobue / C.M. BoosuH, T.A. CannmoBa,
J1.N. Buptokosa. - M.: UH®PA-M, 2012. - 299 c. // http://znanium.com/bookread2.php?book=239037

MeToabl MeEHeAXMeHTa kadyecTBa. MeToaon. opr-Horo NPOEKTMP. MHXEHEpP. COCTaB. CUCTEMDI... /
IM.C. CepeHkos. - M.: HAL NHppa-M; MH.: Hos. 3HaHue, 2014. - 491 ¢. //
http://znanium.com/bookread2.php?book=389952

MeTonbl MeHeoXMeHTa kadecTsa. [poueccHbin noaxon / N.C. CepeHkos, A.l". KypbsiH, B.I1.
Bononten. - M.: HALU MH®PA-M; MH.: Hos.. 3HaHue, 2014. - 441 c. //
http://znanium.com/bookread2.php?book=440743

OKOHOMMKA KayecTBa, cTaHgapTm3aumm n ceptndomkaumm: Yueb./O.A.JleoHos, ['.H.Temacosa u ap.;
Mop obw. pen. npodp. O.A.JleoHosa - M.: HALL UHDPA-M, 2014 - 251c. //
http://znanium.com/bookread2.php?book=363841

YnpasneHue ka4yecTBoM: yuebHoe nocobre/A.M.Enoxos - 2 nag., nepepab. u gon. - M.: H/L,
NH®PA-M, 2015. - 334 c. // http://znanium.com/bookread2.php?book=486424

7.2. JlononHuTenbHasa nuteparypa:
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LyHyeHko, H. . YnpaBneHne ka4eCTBOM B OTPACNSAX NULLEBON NPOMbIWAEHHOCTN [DNEKTPOHHbIN
pecypc] : YuebHoe nocobue / H. U. [lyHyeHko, M. . Maromenos, A. B. PbibuH. - 4-e nsga. - M. :
M3partenbcko-toproeas kopnopauus "Hawkos un K-", 2012. - 212 ¢. //
http://znanium.com/bookread2.php?book=415066

YnpaeneHue kadyecTBoM. [MpakTukym: YuebHoe nocobue / B.H. M'epacumos, KO.B. Yypukos. - M.:
Bysosckuit yuebHuk: HUL MHdppa-M, 2012. - 208 c. //
http://znanium.com/bookread2.php?book=363520

Maromepnos, L. L. YnpaBneHne ka4eCTBOM NpoayKLMM [ONeKTPOHHbIN pecypc] : YuebHuk / L. L.
Maromenos, I'. E. becnanosa. - M.: 3agatenbcko-Toproeas kopnopaumns "Hawkos n K-", 2013. - 336
c. // http://znanium.com/bookread2.php?book=415054

XypHan "BeCTHMK 3KOHOMUKW, Npaea n coumonormun” // http://elibrary.ru/title_about.asp?id=26558
XypHan "BeCcTHuK aKoHOMU4Yeckon nHterpaummn” // http://elibrary.ru/title_about.asp?id=26113
XypHan "Bonpochbl ynpasnenus" // http://elibrary.ru/title_about.asp?id=37595

XypHan "Bonpocbl akoHomukun" // http://elibrary.ru/title_about.asp?id=7715

Xypran "Bonpocbl akoHoMuku 1 npasa” // hitp://elibrary.ru/title_about.asp?id=28563

"XypHan HoBOM 3KoHOMMYecKor accoumaunn” // http://elibrary.ru/title_about.asp?id=29021
"XypHan akoHomunyeckom Teopumn” // http://elibrary.ru/title_about.asp?id=25295

7.3. UHTEepHeT-pecypcChbl:

3akoH Pd o1 26.06.2008 N 102-d3 "O6 obecnedeHnn eanHCTBa N3MEPEHNn" (C UBMEHEHNAMU 1
nononHeHunsMu). - http://base.garant.ru/12161093/#ixzz3yRS3NXoj

HaumoHanbHbin ctaHgapt PO FTOCT P NCO 9000-2015 ?Cunctembl MeHeAXMeHTa KavecTsa?
(MonoxeHuns n cnosapb) - http://docs.cntd.ru/document/1200124394

HauwmoHanbHbin ctaHoapt PO TOCT P MCO 9000-2015 ?Cuctembl MeHeOXMeHTa kayecTsa?
(TpeboaHus) - http://docs.cntd.ru/document/1200124394

YnpasneHne Ka4eCTBoM [ONeKTPOHHbIN NCTOYHKK]. [lopTan AUCTaHUNMOHHOIO KOHCYNbTUPOBAaHNS
Manoro npeanpuHMMaTenbcTsa. - http://www.dist-cons.ru/modules/qualmanage/index.html

ONeKTPOHHbIN Kypc "Cuctema MeHOXMeHTa kadectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMNINHbI(MOAYNS)

OcBoeHune ancumnnuHbl "Cuctema MeHeaXxXMeHTa kadyecTsa" npegnonaraeTt MCnonb3oBaHme
cnenyLwero MmatepranbHO-TEXHNYECKOro obecneyeHuns:
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MynbTumMeauiiHas ayautopusi, BMECTUMOCTbO 6onee 60 Yenosek. MynbTumMeaniiHas ayautopus
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboit Buaeo n ayamno
NHdpopMauuu, NOyYeHNs 1 nepenadn SNeKTPOHHbIX JOKYMEHTOB. TUNoBasi KOMMIeKTaLms
MyNbTUMEOMNAHOM ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBAHHOIO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKO CUCTEMDI, a TaKXe MHTepPaKTMBHONM TpMbyHbI NpenoaaBsaTens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 Ol0IMOB, NepCcoHalbHbI KOMMbIOTEP
(C TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJOepeHL-MUKPOOH, 6ecnpoBoaHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHUeM, MHTEPAENChHI
noakntoyermns: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens sBnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. MNpenoaaeatens MMeEET BO3MOXHOCTb JIErKO
ynpaBnsiTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMMW, MPaKTUYEeCKNe
3aHATWA, Npe3eHTauun, BebrHapbl, KOHEPEHUNM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 DOCTYMHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTMBHbIX CPeaCcTB 0Oy4eHMs, B TOM YMC/e C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KopnopaTuBHbIX pecypcoB. MynbTumMeouinHas ayautopus Takxke oCHalleHa WupPOoKOrnonOCHbIM
LOCTYNOM B CETb MHTEpHET. KomnbloTepHoe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NporpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboymx MECT CTYAEHTOB, BK/IHOYAOLWMX KOMMbIOTEPHbIN CTOM, CTYN, NEPCOHANbHbIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbIOTEP MMEET WNPOKOMONOCHbBIV JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHbI K KOPNOPaTMBHON KOMMbioTepHON ceTn KDY n
HaxoOsTCs B €4MHOM OOMEHe.

YyebHo-MeToaAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT npon3seneHns KPYnHENWNX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANUULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEeHeHNn obpa3oBaTtenbHbIX CTAHOAPTOB U BKOYaeT y4ebHukK, y4ebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUMKNONEANN, CAOBapU U CPaBOYHNKN,
3aKoHO4AaTEeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeLunanbHbie Nepruoanyeckme n3gaHms n n3gaHus,
BbiNyckaemble nagatenncrsamm By30B. B HacTosuwee spems O95C ZNANIUM.COM cooTteeTtcTBYyET
BceM TpeboBaHusaM penepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

MpoekunoHHoe obopynoBaHme

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BIMO n yyebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" n npodpunto NoarotToskn MeHeoXMeHT opraHn3aumu .
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