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Mporpamma omcumnnnmHel "KoHgonuktonorus"; 42.03.01 Peknama v cBs3u ¢ 06WecTBeHHOCTbIO; Npogieccop, A.H. (npodeccop)
CupenbHukosa T.T.

MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI
- 03HaKOMUTb CTYOEHTOB C OCHOBHbIMW 3Tanamm N OCTUXEHUSAMN KOHQNNKTONOrMn

- PacKpbITb TEOPETUYECKMIA U MPAKCUONOrMYECKUIA MOTEHLMAN Pa3NNYHbIX KOHLENUUiA B obnactu
KOHpnunkKTonornm

- Hay4nTb CTYLEHTOB NOMb30BATLCS KaTeropmasnbHbIM annapaTtoM KOHGNMKTONOrm
- cnocobCcTBOBATHL PA3BUTUIO KYNbTYPbl MbILWIEHNS,

- cnocobcTBOBaTh BhIpaboTKe HABBIKOB MHOTOMPaHHOM0, Pa3HOCTOPOHHEr0, KOMMIEKCHOro
PaCCMOTPEHMSI TEOPETMHECKIMX U NMPaKTUHECKMX NPOo6eM pas3nnyHbiX BUOOB KOHGIMKTOB

- Hay4MTb CTyLeHTOB 6a30BbIM NPMEMaM aHann3a KOHQMMKTHbIX CUTyaunid u cnocobam mx
NpeononeHns;

- COBEpPLLEHCTBOBATb YMEHUS U HABbIKW CTYAEHTOB B 06n1acTv NPOBEAEHNS ONCKYCCUIA, OTCTANBAHUS
COOCTBEHHOM NO3ULMW, KPUTUYHOTO 1 CAMOKPUTUYHOIO COMOCTAaBNEHNS Pa3NNYHbIX TOYEK 3PEHNS
Kak HEOTbeMNEMON COCTaBNAIOWEN KynbTypbl KOMMyHUKaLUWNA.

-dbopMMpoBaTb MOHUMAHNE, YTO KOHPNIMKT-ECTECTBEHHOE COCTOSIHME 00LWecTBa, UCTOYHUK ero
pasBUTMS.

2. MecTO oMcUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 51.B.0OB.2 OucuunnunHbl (Mogynm)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 42.03.01 Peknama n cBs3un ¢ 06LWeCTBEHHOCTbIO N OTHOCUTCS K
omcumnnanHam no Bbibopy. OcBanBaeTcs Ha 2 Kypce, 3 cemecTp.

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen "b.1.4B2 Linkn rymaHnTapHbIX, CoLManbHbIX 1
9KOHOMMWYECKMX AUCLIMIIIMH 1 OTHOCUTCS K AucumnivHe no Boibopy ". OcBamBaeTcs Ha BTOPOM Kypce
(3 cemecTp).

Kypc onupaeTcs Ha 3HaHMS 1 HaBblkK, NPUOBPETEHHbIE CTYAEHTAMUN B NMPOLIECCE U3YYEeHUS
domnocoun, CouMonorum, KynbTyponorumn, 3KOHOMMKK, NOUTONONW, TEOPUM 1 NPAKTUKN CBS3EN C
006LWeCTBEHHOCTbIO, OCHOB TEOPUN KOMMYHUKALIMW, TEOPUN 1 NPAKTMKM MACCOBOI MHCpOpMaLIMN.
MN3y4yeHne koHpnmkTonornm (0cobeHHo NpakTU4eckux cnocoboB ynpaBneHmst KOHGNMKTHBIMM
CUTyaumsiMu, NPOBeLEHUSI NEPEroBOPOB U OCYLWECTBNEHNS NnocpenHnyecTsa) byaet cnocobcTBoBaTh
BCECTOPOHHEN NOAroTOBKE KBANMGUUMPOBAHHbIX KaApoB B 06nacTi cBsidei ¢ 06LWeCTBEHHOCTbIO B
opraHax rocynapcTBeHHOI BnacTtu, B nonutuydeckoi cgpepe n CMWU, copepe brsHeca.

B xone n3yyeHns kypca npennonaraeTcs nposeaeHne TeCTUpoBaHNS, PONEBbIX UMUTALNOHHBIX UMP
N aHann3 KencoB, NPakTNYecKmne ynpaxHeH s Ha 3akpenneHne HaBbikoB pa3paboTku 1 peanusaunm
nnaHa OencTeuii B KOHQNMKTHOM cutyaumun. Kypc "KoHdnuktonorns" oTHOCUTCS K Yncny 6a3oBbix
KypCOB B noarotoBke 6akanaepa, Ha Hero, B TOM UM UHOW CTEMEHU, MOTYT ONMPAaTbCS pa3finyHble
nocnegyrowmne no BpeMeH N3y4eHns ANCLUMANHBbI CounanbHO-TyMaHUTaPHOM HanpaBneHHoCTu, a
TakXe KypcCbl, OPUEHTUPOBAHHbIE HA N3YYEHNE B3aMOOENCTBMS COLMANbHbIX CyOBHEKTOB B
pasnunyHbIx hopmarax "Teopus n npakTvka BefeHns neperoBopos”, "TexHonornm adoekTnBHbIX

AL

KOMMYHUKaunn-, BnunsHne un NPOTUBOCTOSAHMNE BMUSHUIO"

3. KomneTteHuumn obyuarowerocsi, ppopMupyemble B pe3ynbTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUSI AMCLMNINHBI (QOPMUPYIOTCS CReaytowme KOMNeTEeHUNN:
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Mporpamma omcumnnnmHel "KoHgonuktonorus"; 42.03.01 Peknama v cBs3u ¢ 06WecTBeHHOCTbIO; Npogieccop, A.H. (npodeccop)
CupenbHukosa T.T.

Pacwmndpposka
Lincpp komnereHuyu npuobpeTaeMor KoMneTeHLUU

3HaHMEM CBOVX NpPaB U 0053aHHOCTEN Kak rpaxaaHnHa CBOeN
OK-17 CTpaHbl; yMEHNEM NCMONb30BaTh AENCTBYlOLEe
(0BLEKyNbTYPHbIE 3akoHogatenbcTBo Poccunckon denepaLmm, npaBoBbie
KOMI‘IeTeHLI,IXI/FI)) NOKYMEHTbI B CBOEW OeATeNbHOCTU; AEMOHCTPUPOBATh

FrOTOBHOCTb N CTPEM/IEHME K COBEPLIEHCTBOBAHWNIO U Pa3BUTUIO

obuiecTBa Ha NpUHUMNAax ryMaHnama, ceoboabl U gemokpatum
OK-5

MEHMEeM NCMonNb3oBaTb HOPMAaTMBHbIE MPABOBbI KYMEHTbI B

(06wwexynbTypHbIe ngemeh oo HOPHa © NpaBoBbIe flokyme
KOMreTeHuunn)
OK-6 CTpEeMneHneM K caMopasBuUTUIO, NOBbILIEHNIO CBOEN
(OBuwekynbTypHbie KBg.ﬂVICpVIKaLI,VIVI n ManTe cTBa ,
KOMMeTeHuunn) P

B pesynbrate 0CBOEHUS OUCUUMIINHBLI CTYOEHT:
1. DONXEH 3HaTb:

- OCHOBHbI€ KOHLUEeNUnn pas3nyHblX 3TarnoB pa3BnUTnA MI/IpOBOI7I KOHC*)HVIKTOHOI'VIHGCKOVI MbICNA;

- OTNIYMTENbHbIE CBOWCTBA Pa3n4HbIX 3TANOB Pa3BUTUA MI/IpOBOI7I KOHCp}'IVIKTOJ'IOFVI‘-IGCKOVI MbICNN N
OTAENbHbIX KOHCp}'IVIKTOJ'IOFVI‘-IGCKVIX TGOpI/II7I, KaK O0Te4eCTBEeHHbIX, TaK N 3apy69>|<Hb|x

- CYTb Hanbonee 3Ha4YMMbIX KOHQONTMKTONOrN4EeCKuX npo6neM N OCHOBHblIE BapunaHTbl UX pelleHnd B
pPas3nnyHbIX KOHNKTONOrMYECKUX WKONax..

- KaTeFOpI/IaHbeII7I annapart n MeTogonornto aHanmaa counanbHbIX KOHCp}'II/IKTOB

2. DONIXEH yMeTb:

- BblOENATb Cneundmrky KOHPNUKTA Kak Pa3HOBUAHOCTU 0OIWEHMS pa3NIMYHbIX coumnanbHbIX
CYOBHEKTOB;

BUOETb CXOACTBA U Pa3nnyms BUOOB KOHQNMKTOB;

onpenensTb NPUYMHBI 1 CTPYKTYPY KOHGONMKTOB B PA3/IMYHbIX cdoepax XUsHu;

HaXOAMUTb CUNbHbIE U cnabble CTOPOHbI OTAENbHBIX KOHAMKTONOrMYECKNX TEOPUIA;
MPUMEHATb KOHCPNNKTONOrMYECKOE 3HaHVE B 06nacTy NpOgECCMOHANBHOW AeSATENbHOCTHY;

- NMPUMEHNATb PUNOCONCKOE 3HAHNE B aHANN3€e SNEMEHTOB YyXO0ro 1 COGCTBEHHOMO MMPOBO33PEHNS
1 NOBEAEHUS;

- n3naratb YCTHO N MNCbMEHHO BOCMNPUHATOE KOH(*)J'IVIKTOJ'IOFVI‘-IGCKOG 3HaHue;

3. OONXEH BnageTb:

- TEPMUHONIOrMYECKNM annapaTom KOHMIMKTONOrnu;

- HaBblKaMK BbICTYNNEHWUS Nepes ayauTopueit, ydactusi B ouckyccum, gebarax;

- BNafeHne NHCTPYMEHTaMn aHannaa v NporHo3MpoBaHnst B 06nacT KOHPINKTONOTK:

- TEXHONOMUSIMU YNPaBeHUs KOHPIMKTOM, BKIHOYasl NpoBeAeHe NeperoBopoB 1 oKasaHme
MOCPeLHNYECKMX YCNYT;

NPUMEHATb NoNy4YeHHble 3HaHNA Ha NMPakKTuke
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Mporpamma omcumnnnmHel "KoHgonuktonorus"; 42.03.01 Peknama v cBs3u ¢ 06WecTBeHHOCTbIO; Npogieccop, A.H. (npodeccop)
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4. CTpyKkTypa 1 cogepxaHvue OUCLUNIUHBI MOAyNs
Obwas Tpy[0EMKOCTb AUCLMINIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AMCUUNANHBI 3a4€eT B 3 CeEMeCTpe.

CyMMapHo no AMcumMnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYecTBO ANsl AOMNycKa K 3a4eTy
28 6annos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHomn paboTbl N0 AUCLMNIMHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNANHbI/MOAYNA

Buabl n yachbl
Pasgen ayoMTOpHOM paboThbl,
Hepens MX TPYA0EMKOCTb Texkyime coopMbl
N 'D'"Kn"(")'g;;:;'*b'/ CemecTp emectpa (B yacax) KOHTpOns
Nek ImI1pal(mtlecl(meJ1a60paTopH|:|e
u 3aHATUA pa60Tb|

Tema 1. Nctopus
1. |cTaHOBNEHUS 3 1-2 4 0 0 pecpepar

KOHdpnuKTONnorum

Tema 2.

MeTononornyeckume pedepar
2. OCHOBb! 3 3 2 0 0

KOHQONNKTONOr NN
3 Tema 3. KoH(pnuKT Kak 3 4 5 5 0 YCTHbI onpoc

" lcounanbHoe ABNEHUS.

Tema 4. TecTupoBaHue
4. |BHYTPUANYHOCTHbIE 3 5-6 4 4 0 YCTHbIA ONpocC

KOHQONUKTbI.

Tema 5.

NHoycTpranbHble scCe
5. [KOHQNUKTBI U 3 7 2 0 0

counanbHoe

napTHEpPCTBO.

Tema 6. NMYCbMEeHHas
6. |OpraHm3aumnoHHble 3 8 2 0 0 paboTta

KOHQPNNKTbI

Tema 7. CemeiHble ANCKyccus
7. KOHCDMNKTH 3 9-10 4 2 0

Tema 8.
8. [MIHHOBaUWOHHbIE 3 11 2 0 0 pecpepar

KOHQPNUKTbI

Tema 9. -
9. [MexaTHuM4eckune 3 12 2 4 0 YCTHBI ONpoc

KOHOPNUKTbI

Tema 10. lNonuTtuyeckune o
10.|kOHPANKTBI 3 |13-14| 4 2 0 ycTHbI onpoc
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Mporpamma omcumnnnmHel "KoHgonuktonorus"; 42.03.01 Peknama v cBs3u ¢ 06WecTBeHHOCTbIO; Npogieccop, A.H. (npodeccop)
CupenbHukosa T.T.

Bugbl n yachbl
Pasgen ayauTopHOM paboThbl,
Henens MX TPy A0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")v;lr;m;”b'/ Cemectp cemecTtpa (B yacax) KOHTpoOns
MpakTnyecknellaboparopHbie
Jlexuuu 3aHATUSA paﬁoTbI
Tema 11. TexHonorum npe3eHTauns
11.lynpaeneHuns 3 15-18 8 4 0 TecTnpoBaHue
KOHQoNMKTamu
Tema . 'toroeas 3 0 0 0 3a4ert
doopma KOHTpons
Ntoro 36 18 0

4.2 CopepxaHue OUCLUMNIMUHbI
Tema 1. UcTopus ctaHoBNneHUss KOHCPNUKTONOrNmn
JNleKLMoHHOoe 3aHsiTne (4 4yaca(os)):

MpenMeT, 06bEKT, 3aaayn U CTPYKTypa KOHQIMKTONorun. MexamcumnanHapHbii Xxapaktep
KOHQonukTOnorun. Teopetnyeckas n npuknagHas KoHnukrTonormus. KOHMKTonorus B cucteme
obwecTBeHHbIX HayK. OCHOBHble HanpaBneHUst M3y4eHns KOHAMKTa B oMIocodonm, NOMTONOMN,
npasoBegeHunn, counonoruu (Fepaknut, Apuctotens, 3.Pottepaamckuin, d.bakoH, X.XK.Pycco,
9.KaHT, T.lNobbe, I'.B.d.Ierenb, Y.OapsuH, ['.CneHcep, J1.Nymnnosuy, M.Bebep, 3.opkreiim,
B.Mapeto, I".Mocka, MN.CopokuH, T.MapcoHc, H.Cmenzep n ap.). OcobeHHOCTM NCMXONOrMYECKOro
aHanmsa KOHQNMKTA: NcmxoaHannTUuyeckmnin Noaxon, 3ToNOrMYeckumii noaxon, TeOpun IMYHOCTH,
Teopus TpaHcakTHoro aHanmaa (3. Ppeng, K.IM.KOHr, K.JlopeHu, K.XopHu, K.J1eBnH, 3.DPpomm,
O.9pUKCOH, 3.bepH n ap.). lctopmns BOZHUKHOBEHNS 1 OCHOBHbIE HAMpPaBNeHNs B Pa3BmTm
couuanbHoi koHdnvktonorum (. Summens, P. OapeHnopd). OCo6eHHOCTM CTaHOBNEHNS U
pa3BuTns 3apybexHor koHgpnukTonorun (K.Pait, N.d.PuyapncoH, W.lantywr, K.BoynamHr,
N.Kozep, O.BepToH, IN.KenmaH, A.Kepnb, M.Ooity, T.Wennunr, K.Mutyenn, N.Kpucbepr, Y.3apTmaH,
A.TypeH, M.X.Poc, A.Panonoprt, un gp.). MapkcucTckuin nogxon K Teopum KoHdnvkrta. Passutne
Teopuu neperoBopHoro npouecca n meamaumm (P.®duwep, Y.HOpwu, b.MartTtoH, J1.CackanHa, K.Myp,
Ox.Ctanbepr n op.). @opMnpoBaHune 1 pa3BuTe POCCUIACKOI WKOSbl KOHOPNNKTONO M
(ropmnamnyeckas KOHQNMMUKTONOINS, MCUXONOrNS N COLMONOrna KOHQNNKTA, N3yvyeHme
couManbHO-TPYLOBbIX, 9THUYECKMX U MEXAYHAPOLHbIX KOHANNKTOB). OCHOBHbIE METObI
nccnenoBaHUs KOHOANKTOB. CucTeMHbln noaxon. CTpyKTypHO-OYHKUNOHANbHbIA MOAXOL.

Tema 2. MeToponormyeckme oCHOBbl KOH(PMKTONOr NN
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

KOHCDJ'II/IKTOJ'IOFI/ISI B CUCTEME HayK. O6'beKTHO-I'Ipe,EI,MeTHOG none KOHMIMKTONOrn. osonouns
KOHQONTINKTOB. Tunonorns KOHQONTNKTOB. rlpI/IHLI,I/II'I ncenenoBaHNA KOHNWKTOB: o6u.teHaqub|e
(I'IpI/IHLI,I/II'I pasBnTuA, BCceobulel CBA3MU, cobnoaeHnst 3aKoOHOB OnanekTukun, eguHCTBa Te0puHn,
IKCrnepunMeHTa n NpakTuku, O6'beKTVIBHOCTI/I, CUCTEMHOIo N KOHKPETHO-NCTOPUNYECKOro I'IO,D,XO,EI,OB);
MetTononorn4yeckmne (I'IpI/IHLI,I/II'I mMexancunnianHapHocTun, npeadMeTHOCTN, 3BOTIOLUMOHN3MA,
NNMYHOCTHOI O noaxona, noncka CKpbITOro conep>XxaHus KOHCD)'II/IKTOB). CooTHoweHne aMnnpmr4eckoro
N TEOPETNYECKOro B nccnenoBaHnm KOHQINKTOB. CucteMHas KoHuenums KOHQONTNKTOB. oT1anbl n
MeToObl U3yYeHN KOH(PNNKTOB. [Mcuxonornyeckme MeToabl B KOHQONUKTONOINW. MaTemaTtnyeckoe
mMonennpoBaHne KoHdNukTa.

Tema 3. KOHhNUKT Kak coumanbHOe siBIEHUSI.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

OnpegneneHne noHaTUs "KoHNMKT". Mpupoaa koHgnukTa. O6beKT U NpeaMeT KOHQNIMKTA.
CTtpykTypa KoHdnukTa. Knaccugomkaums (tTunonornsaums) KOHANKToB. VICTOYHMKN, NPUYUHDI
BO3HUKHOBEHUS 1 Lenn KOHGNMKTOB. CoumnanbHble NPOTUBOPEUUNS N CoLManbHble KOHQNNKTDI.
DyHKUUKN KOHPMKTA. [1BOMCTBEHHbIN XxapakTep PyHKUMiA KoOHpAnkTa. OueHka NoO3UTUBHbBIX U
HeraTMBHbIX MOCNeACTBUA KOHPIMKTA.

npaktnyeckoe 3aHsitne (2 4aca(os)):
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OnpegneneHne noHATMS "KoHNMKT". Mpupoaa koHgnukTa. O6bEKT U NpeaMeT KOHQNIMKTA.
CTtpykTypa KoHdnukTa. Knaccugomkaums (Tunonornsaums) KOHAMKToB. VICTOYHMKN, NPUYUHDI
BO3HUKHOBEHUS U Lenn KOHGNMKTOB. CoumnanbHble MPOTUBOPEUUNS N COoLManbHble KOHQNNKTDI.
DyHKUUKN KOHPMKTA. [1BOMCTBEHHbIN XapakTep PyHKUMiA KoHnnkTa. OueHka NoO3UTUBHbIX U
HeraTMBHbIX MOCNEeACTBUA KOHPIMKTA.

Tema 4. BHYyTPMNAMYHOCTHbIE KOH(PIUKTI.
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

[MoHATME BHYTPUAMYHOCTHOIO KOHAMKTa. OCHOBHbIE BUAbI BHYTPUANYHOCTHOrO KOHAPNNKTA.
MpPUYMHBI N NCTOYHMKIN BHYTPUINYHOCTHBIX KOHQONIMKTOB 1 (POPMbI UX NPOSiBNeHNs. 3apybexHble
nccnenoBaHUS BHYTPUINYHOCTHBIX KOHOPIMKTOB (MCUxoaHanutuyeckoe HanpasneHue: 3.Ppeng,
K.KOHr, K. XopHn); 6uxesmopuam (L.CkmHHep, H.Munnep); rymaHuctmyeckas ncuxonorms
(K.Pooxepc, A.Macnoy); korHntmeHas ncmxonorus (J1.dectnHrep); Teopmsa TpaHCaKTHOro aHannaa
(9.BbepH). MNMocnencTens BHYTPUANYHOCTHOrO KOHAQPNNKTA. BAnsiHne BHyTPUNNYHOCTHOIO KOHMPNMKTA
Ha B3aVMOOTHOLWEHUS MHAMBMAA C OKpyXarowmmy noabmu. Cnocobbl paspeleHms
BHYTPUINYHOCTHbBIX KOHAPIMKTOB. PONb KOHIONUKTA B POPMMPOBAHUN 1 PA3BUTUN TUYHOCTMW.
Baaumopnenctene nogei. NoHATME MEXINYHOCTHOrO KOHAPNUKTA. [pUYnNHBI BO3HUKHOBEHUS
MEXIIMYHOCTHbIX KOHAPNNKTOB. Brnabl MEXINYHOCTHBIX KOHCPNNKTOB. YNnpasneHne MexXInyHOCTHbIMM
KOHdpnukTamu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

[MoHATME BHYTPUAMYHOCTHOIO KOHAMKTa. OCHOBHbIE BUAbI BHYTPUANYHOCTHOrO KOHAPNNKTA.
MpUYNHBI N NCTOYHMKIN BHYTPUINYHOCTHBIX KOHQOIMKTOB 1 (POPMbI UX NPOosiBNeHNs. 3apybexHble
nccnenoBaHUS BHYTPUINYHOCTHBIX KOHOPIMKTOB (MCUxoaHanutuyeckoe HanpasneHue: 3.Ppeng,
K.KOHr, K. XopHn); 6uxesmopuam (L.CkmHHep, H.Munnep); rymaHucTmyeckas ncuxonorms
(K.Pooxepc, A.Macnoy); korHntmeHas ncmxonorus (J1.dectnHrep); Teopmsa TpaHCaKTHOro aHannaa
(9.BbepH). MNMocnencTenst BHYTPUANYHOCTHOrO KOHAQPNNKTA. BAnsiHne BHyTPUNNYHOCTHOIO KOH(PNMKTA
Ha B3aVMOOTHOLWEHUS MHAMBKAA C OKpyXarowmmy noabmu. Cnocobbl paspeeHms
BHYTPUINYHOCTHbBIX KOHAPIMKTOB. POnb KOHIONUKTA B POPMMPOBAHUN 1N PA3BUTUN TUYHOCTMW.
Baaumonenctene nogei. NoHATME MEXINYHOCTHOrO KOHAQPNUKTA. [MpNYnHBI BO3HUKHOBEHUS
MEXIMYHOCTHbIX KOHAPNNKTOB. Brnabl MEXINYHOCTHBIX KOHCPNNKTOB. YNnpasneHue MexXInyHOCTHbIMM
KOHdpnukTamu.

Tema 5. UHpycTpranbHblie KOHGAUKTLI U coLManbHOe NapTHEepPCTBO.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

WHaycTpuanbHbii (NPON3BOLACTBEHHbIN) KOHAWKT. [oHATNE ?TPYAOBON? KOH(PANKT. DOPMbI
NHOYCTPUanbHOro KoHdnkTa: abceHTenam, caboTax, orpaHMyeHe NPon3BOAMTENbHOCTA 1 0TKa3
OT COTPYyOHUYecTBa, 3a6aCTOBKU. VICTOYHUKM MHAOYCTPUANbHbIX KOHONMKTOB. 3abacToBka Kak
dhopMa MHAyCcTpuanbHOro KoHgnukTa. Knaccmuyeckme, ctuxmiiHole, Bceobme, oTpacnesble,
3a6acTOBKM Ha yYpOBHE OTAENbHOM opraHnsauun. Monntnyeckas, obbl4Hasi, SKOHOMMYECKas,
?2vuTanbsiHckas?, nynbcupytowas, oKKynaumoHHas, akTuBHas, CUMBONNYecKas, MHpopMaLoHHas
3abactoBkun. 3abacToBku no TUNy ?3amenneHve pabotbl?. 3abactoska 1 ctadka. MprymHebl
3abactoBku. Ctagun passntus 3abactoekn. OkoHYyaHune 3abacTtosku. MoHsATME ?coumanbHoe
napTHepPCTBO?. 3apybexHblit OMnbIT coumnanbHOro napTHepcTea. MNpobneMbl CTAHOBEHWS CUCTEMD
coumanbHoro naptHepcTtea B Poccum.

Tema 6. OpraHusaumnoHHbIe KOH(PNUKTbI
JNeKuMoHHoe 3aHsiTne (2 4yaca(oB)):

Cneumdovka opraHnM3aunoHHOro KoHgonukTa. lNpotmeopeyns mexay oopManbHbIMU U
HedbopManbHbIMK CBA3SIMU U OTHOWEHUSMUX B OpraHu3aummn. Victopus ynpasneH4eCcKon MbICiv O
KOHpnukTax B opraHnsauumsx. Lkona Hay4Horo MeHeoxmeHTa (P.Tennop), agMMHMCTpaTMBHas
wkona (M.Bebep), LOKTpMHA YenoBeveckmx oTHoweHn (3.Maito). COBpeMEHHbI MEHEOXMEHT B
OpraHn3aunoHHbIX KoHnukTax. [eoskas npupona KoHNMKTa B opraHudaumax. KoHgnmkT kak
ycnosue appekTMBHOro ynpasneHus. lNpuynHbl opraHn3aumnoHHOro KoHnukTa. Ycnosus
NpOoTeKaHNs KOHQNNKTOB B opraHnsaunn. GyHKUUN 1 3Tanbl OPraHn3aLmMOHHbIX KOHAMKTOB. Tunbl
OpPraHN3aunNoHHbIX KOHCPIUKTOB: BHYTPUANYHOCTHbINA, MEXIMYHOCTHbBIA, MEXAY MYHOCTbIO 1
rPynMnow, MeXrpynnoBon KOHANNKT. KOHPNMKT pyKOBOACTBA M MNOAYNHEHUS B OpraHn3auunm.
["opu3oHTanbHblEe 1 BEPTUKaNbHbIE KOHPNNKTbI. YPerynmpoBaHme 1 paspeLeHne opraHn3aLmnoHHbIX
KOH(pnukTOB. MeToabl 3aBepLleHns KOHGNNKTOB.
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Tema 7. CemerHble KOHOPNUKTDI
JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

MoHsITUE ?ceMeiHblin KOHGPNMKT?. TUNONOrMs ceMerHbIX KOHPNNKTOB Mo cybbekTam
B3aMMOOENCTBUA: MeXay cynpyramu, poanTensaMm n etTbMu, Cyrnpyramm n poanTensaMm Kaxanoro n3
cynpyros, 6abywkamu (oenywkamm) n BHykamu. OCHOBHbIE NMPUYMHBI CYNPYXXECKUX KOHQONMKTOB.
[Mokasartenu, cTpykTypa, NPUYNUHbI CEMENHbIX TPYAHOCTEN, HEraTUBHbIA N MO3UTUBHbBIA BAPUAHT UX
pa3suTus. KpnancHble Nnepuoabl passuTtns ceMbn. TEXHONOrUK NPeaynpexaeHns CeMenHbIX
KOHAOMIMKTOB: M3MEHEHUS OTHOWEHNS K CUTyaunmn, UCNOoNb30BaHNe COCOO0B 1 MPMEMOB BINSIHUS HA
OMMOHEHTA B LeNnsax npenynpexneHns KoOHgnukTa (MHMUmManbHoe CUHTOH-NOBEOEHNE),
cbanaHcMpoBaHHOCTb POneii, B3aMOCBSI3N B PELIEHUSIX U AeincTBusix, banaHca ycnyr.

npaktnyeckoe 3aHsitne (2 4aca(os)):

MoHsTNE ?CeMenHbIn KOHQPNMKT?. TUNONormsa ceMenHbIXx KOHPINKTOB Mo cybbekTam
B3aMMOLENCTBUSA: MEXAY Cynpyramun, POANUTENSMU U OETbMU, CYyrNpyraMmm 1 poanTensmMmn Kax,goro n3
cynpyros, 6abywkamu (oenywkamm) n BHykamu. OCHOBHbIE NPUYMHBI CYMPYXECKUX KOHQNMKTOB.
[Mokasartenu, cTpykTypa, NPUYUHbI CEMENHbIX TPYAHOCTEN, HEraTUBHbIA 1 MO3UTUBHbBIA BAPUAHT UX
pa3snTns. KpusncHbole neprogbl passmutusg ceMmbn. TexHonornm npenynpexneHns ceMemHbix
KOHOONIMKTOB: M3MEHEHUS OTHOWEHNS K CUTyaumnmn, UCNONb30BaHNE CNOCOO0B 1 MPMEMOB BINSHUS Ha
OMMOHEHTA B LeNsax npenynpexneHns KoOHgnukTa (MHMUmManbHoe CUHTOH-NOBEOEHNE),
cbanaHcMpoBaHHOCTb POneii, B3aMOCBSA3M B PELIEHUSX U OENCTBUSX, BanaHca ycnyr.

Tema 8. UHHOBaLMOHHbIE KOH(PNNKTbI
JNleKLLMOHHOe 3aHsiTue (2 Yaca(os)):

MoHATWME MHHOBAUMIA. YCNOBKS 1 NPEANOCHINKWA UHHOBALMOHHOW AeSTENbHOCTU. IHHOBALMOHHDIN
KOHOPNUKT. VIHHOBaUMOHHBI KOHGNMKT Kak NPOTUBOLAEACTBME MEX LY CTOPOHHUKAMU 1
NPOTMBHUKAM/ HOBOBBELEHWIA, COMPOBOXAAEMOE HEraTUBHBIMU SMOLIMSIMU MO OTHOLWEHWIO APYr K
npyry. BnmsaHvne nHHOBaUMOHHbIX KOHIPNMKTOB HA AEATENbHOCTb opraHm3auun. [leknappyemble 1
NCTWUHHbIE MOTMBbI B UHHOBALMOHHOM KOHAPNUKTE. MEXMYHOCTHbINA MHHOBALMOHHBIA KOHAONNKT:
00 bEKTUBHbIE, OPraHN3aLMOHHO-YNPaBNeHYECKME, COLNANBbHO-MCUXONOrMYECKNE, TMYHOCTHbIE
Npu4unHbL. Mpobnembl ONTUMM3ALNK U PA3PELLEHNS UHHOBALMOHHbBIX KOHCPINKTOB.

Tema 9. MeXxaTHUYeckue KOHGUKTbI
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

MoHATME MEX3THNYECKOr0 KOHANMKTA. CTOPOHbI 1 YHACTHUKN MEXSTHUYECKOrO KOHANMKTA.
dakTopbl BO3HUKHOBEHUSI U 0BOCTPEHMS MEXSTHUYECKUX NPOTUBOPEYUiA. [MPUYMHBI 1 dhakTopbI
BO3HMKHOBEHWSI MEX3THNYECKOro KOHdpnKTa. MpoTnBopeyns LeHHOCTENR U HOPM B MONMSTHNYECKOM
obwecTse. TNonorns MexaTHNYECKMX KOHPNNKTOB. Hacunmne B MEX3THUHECKOM KOHADMKTE.
Mcuxonorus, KynbTypa, PENNrns N Mopanb B 3THUYECKOM KOHAPNINKTE. YNpaBneHne MeXaTHUYECKM
KOHCPNUKTOM. YperynmpoBaHme MeXaTHUYECKUX KOHCPINKTOB. XapakTepucTuka
WHCTUTYLUMOHANbHOrO NOAX0Aa B YPErynMpoBaHUM MeXaTHUYECKOro KoHdnmkTa. OcobeHHOCTH
WHCTPYMEHTANIbHOIr0 NOAX04a B YPErynmpoBaHni MeXaTHUYECKOro KOHgMkTa. MNpaBoBble acnekTbl
YyPErynmpoBaHms MeX3THUYECKNX KOHOPNNKTOB. Y CNOBUSI NPeLOTBPALLEHNS 1 pa3peLleHns
MEXSTHNYECKOr0 KOHIPMKTA.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MoHATME MEX3THNYECKOr0 KOHANMKTA. CTOPOHbI 1 YHACTHUKN MEXSTHUYECKOrO KOHANMKTA.
dakTopbl BO3HUKHOBEHUSI U 0BOCTPEHMS MEXSTHUYECKUX NPOTUBOPEYUIA. [PUYMHBI 1 chakTopbI
BO3HMKHOBEHWSI MEX3THNYECKOro KOHdpuKTa. MpoTnBopeyns LeHHOCTENR U HOPM B MONMSTHNYECKOM
obwecTse. TNonorns MexXaTHNYECKMX KOHPNNKTOB. Hacunmne B MEX3THUHECKOM KOHADMKTE.
Mcurxonorus, KynbTypa, PEANrns N Mopanb B 3THUYECKOM KOHAPNINKTE. YNpaBneHne MeXaTHUYECKM
KOHCPNUKTOM. YperynmpoBaHme MeXaTHUYECKUX KOHPNNKTOB. XapakTepucTmka
WHCTUTYLUMOHANbHOrO NOAX0Aa B YPErynMpoBaHUN MEX3THUYECKOro KoHgnmkTa. OcobeHHOCTH
WHCTPYMEHTANIbHOIrO NOAX04a B YPErynmpoBaHnM MeXaTHUYECKOro KOHgMkTa. MNpaBoBble acnekTbl
YPErynMpoBaHms MEX3THUYECKMX KOHOPNNKTOB. Y CNOBUSI NPeLOTBPAaLLEHNS 1 pa3peLleHns
MEX3THNYECKOrO KOHIPMKTA.

Tema 10. NMNonutnyeckne KOHPAUKTbI
JNleKLMoHHOoe 3aHsiTne (4 4yaca(oB)):
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MoHATME NONNTMYECKOrO KOHANMKTA. MPUYNHBI BOBHUKHOBEHMS U TUMONOTS MONNTUYECKUX
KOHCPNUKTOB. [nHamMmka nonnuTmyecknx KoHgnmMkToB. Cnocobbl NposBNEHMS MONUTUYECKUNX
KOHCPNUKTOB. BHyTpmnonutnuyeckmne n MexayHaponHO-NoANTUHECKNE KOHIKTDI.
MexrocynapcTBeHHble KOHGNMKTbL. Cuna n Hacunve B MONTUYECKOM KOHAPNKTE. PyHKLMM
NONNTNYECKMX KOHAPNNKTOB. CyLHOCTb BHYTPUNONMTUYECKOrO KOHdnKkTa. OcobeHHOoCTU
BHYTPUMNONUTMYECKOro KoHgNmkTa. CTpyKTypa BHYTPUNONMTUYECKOrO KOHAIMKTA. Buabl
BHYTPUMONUTUYECKUX KOHANMKTOB. KnaccoBble KOHGNMKTLI. Peaepannam 1 nonmTnyeckme
KOHOPNUKTLI. MpaxaaHckmne BoviHbl. MNyTy NpeaynpexaeHust u npeaoTepalleHust
BHYTPUMONUTNYECKUX KOHANMKTOB. MeToabl ynpaBneHusi BHyTPUNONAUTUYECKMMU KOHQNMKTaMMU.
NHCTUTyuMoHanM3aumst nonmTny4eckmx KOHANnKToB. KOHGMMKTLI FpaXaaHckoro obwecTsa.
MexayHapoaHble NonnTMYeckne KoHgNMKTbl Cheundorka MexayHapoaHbIX (MONUTUYECKUX)
KOHAPNUKTOB. Cy6beKTbl MEXAYHAPOAHbIX KOHPNNKTOB. Buabl MeXayHapOaHbIX KOHOPNKTOB, KX
ocobeHHoCcTW. CBA3b MEXAYHAPOAHbIX Y BHYTPUMONUTUYECKMX KOHDIMKTOB. BOHbI 1

MeX yHapOoaHble BOOPYXEHHblE KOHGNMKTbI. [PUYMHBI BOSHUKHOBEHMS MEXAYHAPOAHbIX
KOHApNnkToB. OCOBEHHOCTY NPenoTBPALLEHNS] MEX AYHAPOAHbBIX KOHAMKTOB. Ponb
MeXOyHapOAHOro npasa 1 MexayHapoaHbIX MHCTUTYTOB B NPEeAOTBPALEHNN 1 pa3peLleHnm
MEXTOCYAAPCTBEHHbIX U MEXAYHAPOAHbBIX KOHGNMKTOB. YNpaBneHne MexayHapoaHbIMM
KOHCPNIKTaMMN 1 KPUSUCHBIMU CUTyauUmMsMU. [leperoBOpHbI NPOLIECC U MOCPeAHNYECTBO Kak
CpeAacTBa paspeleHnst MexayHapoaHbIX KOHAMKTOB.

npakTnyeckoe 3aHsitne (2 4aca(os)):

MoHATME NONNTMYECKOrO KOHANMKTA. MPUYNHBI BOBHUKHOBEHMS! U TUMONOTS MONNTUYECKUX
KOHCPNUKTOB. [nHamMmka nonnutTmyecknx KoHgnmMkToB. Cnocobbl NposiBNEHNS MONUTUYECKUNX
KOHOPNUKTOB. BHyTprnonutnuyeckne n mexayHaponHO-NoANTUHECKNE KOHANIUKTDI.
MexrocynapcTBeHHble KOHGNMKTbL. Cuna n Hacunve B MONTUYECKOM KOHAPNINKTE. PyHKLMM
NONNTNYECKMX KOHAPNNKTOB. CyLHOCTb BHYTPUNONMTUYECKOrO KOHdnKkTa. OcobeHHOoCTH
BHYTPUMONUTMYECKOro KoHgnvkTa. CTpyKTypa BHYTPUNONMTUYECKOrO KOHAIMKTA. Buabl
BHYTPUMONUTMNYECKUX KOHANMKTOB. Knaccosble KOHGNMKTLI. Peaepannam n nonmTnyeckme
KOHOPNUKTLI. MpaxaaHckmne BoviHbl. MyTy npeaynpexaeHust  npeaoTepalleHust
BHYTPUMONUTUYECKUX KOHANMKTOB. MeTo bl ynpaBneHusi BHyTPUNONAUTUYECKMMU KOHQNMKTaMU.
NHCTUTyuMoHanM3aumst nonmTnyeckmx KOHANMKToB. KOHGMMKTLI FpaXaaHckoro obwecTea.
MexayHapoaHble NoNUTMYeckne KoHgNMKTbl Cheundorika MexayHapoaHbIX (MONNTUYECKUX)
KOHAPNUKTOB. Cy6beKTbl MEXAYHAPOAHbIX KOHPNNKTOB. Brabl MeXayHapOoaHbIX KOHOPNKTOB, KX
ocobeHHocTW. CBA3b MeXAYHAPOAHbIX Y BHYTPUMONUTUYECKMX KOHADIMKTOB. BOHbI 1

MeX yHapOoaHble BOOPYXEHHbIE KOHGNMKTbI. [PMYMHBI BOSHUKHOBEHMSI MEXAYHAPOAHbIX
KOHApnnkToB. OCOBEHHOCTY NPenoTBPALLEHNS] MEXAYHAPOAHbIX KOHAANKTOB. Ponb
MeXyHapOAHOro npasa 1 MexayHapoaHbIX MHCTUTYTOB B NPEeAOTBPALWEHNN 1 pa3peLleHnm
MEXTOCYAAPCTBEHHbIX U MEXAYHAPOAHbIX KOHGNMKTOB. YNpaBneHne MexayHapoaHbIMM
KOHCPNINKTaMMN 1 KPUSUCHBIMU CUTyauUMsMU. [leperoBOpHbIA NPOLIECC U MOCPeAHNYECTBO Kak
CpeAncTBa paspeleHnst MexdyHapoaHbIX KOHAMKTOB.

Tema 11. TexHonorum ynpasneHns KoHpNIKTamm
JIeKLMOHHOe 3aHsiTue (8 4aca(oB)):
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YnpasneHne KOHINKTOM C y4acTUEM TPETbEN CTOPOHbI. BO3MOXHbIE DOPMbI yHaCTUS TPETbEN
CTOPOHbI B YNpaBneHnn KOHPIMKTOM. PakTopbl, CNOCOOCTBYOWME 1 NPEnsSTCTBYyOWNe
9PPEKTUBHOCTM YNpaBNeHUs KOHJNNKTAMUN C NMOMOLWbIO TPETbEN CTOPOHbI. [TpuMeHeHne
TEXHONOrUNin dhacunnTaunmn npu obcyXxoeHumn Nnpobnembl U NPUHATUS peleHns. Meanaums
(nocpedHNYecTBO) Kak cnocob paspeleHns KOHPNNKTOB. [JOCTOMHCTBA U HEOOCTATKM
nocpegHnyectea. Bugbl nocpenHnyectea. lNpuHunnbl n npasuna megunaumm. dyHkumm meamnaTtopa
(nocpenHuka). Ctaonm meavauun. TexHonorust Meamaumun. TpeboBaHus, NpenbsBAsSEMbIe K
nocpenHuky. dtndeckune npobnemol Megnaumm. OcobeHHOCTU NPUMEHEHNS Meanaunn B pasnnyHbIX
BMOaX KOHNNKTOB. YrpasneHns KOH(PANKTOM NOCPeACTBOM Neperosopos. [oHATHe neperosopos.
Tunbl n BUAbI NeperoBopoB. TpaanLUNOHHbIA NpeacTaBneHns o neperosopax. BaanMoBbIrogHbIn
noaxon K neperosopam. Metonbl LOCTUXEHNS KOHCEHCYCA. [1oaAroToBka K neperoBopam:
opraHM3auunoHHbIe 1 cogepXxaTenbHble acnekTbl. OCHOBHbIE 3Tanbl BEAEHNS NEePeroBopoB..
[Mokazatenn adpdpeKTUBHOCTM NeperoBopoB. [eperoBopHblie cTunu. BnuaHue
HaUMOHaNbHO-KYNbTYPHbIX X TIMYHOCTHBIX 0AaKTOPOB Ha NeperoBOpHbIN Npouecc. TexHonormm
neperoBopHoro npouecca. MHoroobpasme TakTU4eCcKnx NpPUeMoB Ha NeperoBopax.
Mcuxonormyeckme ycnoBms OOCTUXEHUS ycnexa Ha neperosopax. Cnocobbl pacno3HaHus 1
HenTpann3aunn MaHUNynaTUBHbLIX MPUEMOB Ha NepPeroBopax.

npakTnyeckoe 3aHsitne (4 4aca(os)):

YnpasneHne KOHINKTOM C y4acTUEM TPETbEN CTOPOHbI. BO3MOXHbIE DOPMbI yHaCTUSA TPETbEN
CTOPOHbI B yNpaBneHnn KOHPNMKTOM. PakTopbl, CNOCOOCTBYOWME 1 NPEnsTCTByoWmne
9PPEKTUBHOCTM YNpaBNeHNs KOHANNKTAMKN C MOMOLWbIO TPETbEN CTOPOHbI. [TpuMeHeHne
TEXHONOrnii dpacunnTauum npu obcyxaeHumn npobnembl 1 NPUHATUS peleHns. Meanaums
(nocpeaHNYecTBO) Kak cnocob paspeleHns KOHPNNKTOB. [JOCTOMHCTBA U HEOOCTaTKM
nocpegHnyectea. Bugbl nocpegHnyectea. lNpuHumnnbl n npasuna meguaummn. dyHkumm meaunaTtopa
(nocpenHuka). Ctaonm meavauun. TexHonorust Meamnaumn. TpeboBaHus, NpenbsBseMble K
nocpenHuky. dtndeckune npobnemol Megnaumm. OcobeHHOCTU NPUMEHEHNS Meanaunn B pasinyHbIX
BMOaX KOHPNNKTOB. YrpaBneHns KOH(PANKTOM NOCPeACTBOM Neperosopos. [NoHATHne neperosopos.
Tunbl n BUAbI NeperoBopoB. TpaanLNOHHbIA NpeacTaBneHns o neperosopax. BaanMoBbIrogHbIn
noaxon Kk neperosopam. Metonbl LOCTUXEHNSA KOHCEHCYCA. [1loaroToBka K neperoBopam:
opraHM3auunoHHbIe 1 cogepXxaTenbHble acnekTbl. OCHOBHbIE 3Tamnbl BEAEHNS NepPeroBopoB..
[Mokasatenn adpPeKTUBHOCTM NeperoBopoB. [eperoBopHble cTunu. BnuaHue
HaUMOHaNbHO-KYNbTYPHbIX X TIMYHOCTHBIX (0AaKTOPOB Ha NeperoBopHbIN Npouecc. TexHonormm
neperoBopHoro npouecca. MHoroobpasme TakTU4ecKnx NpUeMoB Ha NeperoBopax.
Mcuxonormyeckme ycnoBust OCTUXEHUS ycnexa Ha neperosopax. Crnocobbl pacno3HaHus 1
HenTpann3aunn MaHUNynAaTUBHbLIX MPUEMOB Ha NEPEroBopax.

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITENIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Paspen Cemect Hepensa | camoctositennbHon [TpynoeMKOCTb ;‘:ﬂ%ﬂ::)';‘::;':ﬁg;
AvcuvnnuHol pcemeCTpa paboTbl (B yacax) a60TbI
CTYAEHTOB P
Tema 1. Victopus
noAaroToBka K
1. |cTaHOBNEeHNA 3 1-2 gg)g gT a 8 pedepar
KOHdpnukKTonornm P pary
Tema 2.
MeTtononormnyeckme noAarotoBska K
2. T
OCHOBBbI 3 3 |oecpepary 8 pedpepa
KOHMpNnKTONOrnm
3 Tema 3. KoHonukT Kak 3 4  [MOAroTOBKa K 4 CTHBIN ONDOC
" |coumanbHoe ABNeHus. YCTHOMY OMpocy y P
noarotoBska K
Tema 4. A 2 TecTupoBaHue
TECTUPOBaHUIO
4. |BHYTPUANYHOCTHbIE 3 5-6 HOLrOTOBKA K
KOHMPNUKTbI. 4 THbIX On
® YCTHOMY OMpocy yc onpoc

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Buabl
N Pasnen Cemect Hepens | camocrositensHon [TpymoeMKOCTb g‘:ﬂ%’::;';?:;gzgz
AucumninHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYL,EHTOB P
Tema 5.
NHpoycTpranbHble
5. [KOHNUKTBI U 3 7 gggeFOTOBKa K 2 acce
couunanbHoe
napTHepCTBO.
Tema 6. noaroToBKa K
6. |OpraHn3aumoHHble 3 8 NUCbMEHHON 2 nggzh::HHaﬂ
KOHCPNINKTbI pabote P
Tema 7. CemeiHbl
7. Kch?)ﬂVIISI'iI © © 3 9-10 4 ANCKyccus
Tema 8.
noaroToBka K
8. |'HHOBaLMOHHbIE 3 11 g’gpg gT a 4 pedepar
KOHQONUKTbI P party
Tema 9.
9. [MexaTHMn4eckue 3 12 |NoAroToska K 4 YCTHbI Onpoc
KOHCDAVKTHI YCTHOMY onpocy
Tema 10. lNonutnyeckmne
noAroToBKa K o
10.[KOHNUKTbI 13-14 4 THbIX On
0.]oHep 3 3 YCTHOMY onpocy ye onpoc
noaroToBka K
Tema 11. TexHonorum Hpg3eHTaLlVIVI 6 npe3eHTaumns
11.lynpasneHuns 3 15-18 HOLrOTOBKA K
KOHdpnuKTamm TECTUPOBAHMIO 2 TecTupoBaHue
Ntoro 54

5. ObpasoBatenibHble TEXHONIOTUK, BK/TK0Yas UHTEepaKTUBHble POpMbl 06yUeHUs
Ha nekuyusax:

- MHCPOPMALIMOHHASA NEKUNS;

- npobnemMHas nekums.

Ha cemunHapax:

- BbICTYN/IEHUSI CTYEHTOB C AOKNaAaMun no 3agaHHoOMy Matepuany;

- NOAroTOBKa U 3awuTa pedepaTos;

- npobnemMHas AUCKYCCUs;

- BbIMONHEHNE TBOPYECKUX 3a0aHMI, 3aKN0YaLlWmXCa B NepeBoae TEOpPEeTUYeCckon nHpopmauum B
CXEMATUYECKYIO U 0BpasHO-CXeMaTUHECKYO CHOPMY;

- KONNEKTMBHOE BbINONHEHME 3a4aHNIM B noarpynnax ¢ nocnenyownm npeacrasneHnem
pe3ynbTaTtoB U OUCKYCCUEN.

Brabl KOHTPONS: TeKywWuid (TECTUPOBaAHME, KOHTPOMbHbIE PaboThbl, YCTHbLIA ONPOC), NTOrOBbIN (B
dopmMe 3a4eTa).

6. OueHOuYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMIMIIMHBI U y4e6HO-MeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. UcTopus ctaHOBNEHUSA KOHPIUKTONOIUN
pedoepart , NPUMEpPHbIE TEMbI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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TeMmbl pedpepatoB 1. OTHOWEHME K KOHQNNKTY B PasnuyHbIX KynbTypax Mupa. 2. AHTUYHbIE
domnocodobl 0 NpUpPoae KOHPNMKTOB. 3. PasBnutre KOHNNMKTONOrNYeCKuX 3HaHu B HoBoe Bpems. 4.
Hoselwee Bpems ? kak npegMeTHoe none KoHgnukTonorun. 5. Npeanocbinkn CTaHOBNEHUS
POCCUNCKON KOHpMKTONoruu. 6. NcuxoaHanuTnyecknin Nnoaxon B UCCNenoBaHUM KOHQNMKTA. 7.
DTONOrn4eckoe nccnegoBaHne CoumnanbHoOro KoHgnmkTa. 8. Teopus ?no3nTUBHO-GOYHKLMOHAIbHOIO
KOHpnukTa?. 9. MapkcmucTckumin nooxon Kk Teopum KoHgNMkToB. 10. ?KoHgnnkTHas mooenb
obwectea? P.NapeHaopga. 11. Teopum nonutndeckmx rpynn A.beHTnu.

Tema 2. MeToponormyeckme oCHOBbl KOH(PMKTONOr NN
pedepart , NPUMEPHbIE TEMbI:

Tembl pedpepatos 1. KoHdnmkTonornsa B cucteme coumanbHbix Hayk. 2. MpuHUmMn
KOHKPETHO-UCTOPUYECKOro NoaAxoaa B U3yYeHUN KOHNMKTOB. 3. CncTeMHas KOHLENUMS
KOHQpNNKTOB. 4. [Ncmxonoruyeckne mMetoabl B KOHnmkTonorun. 5. Matematnyeckoe MooenmposaHme
KOH(pNunKTa.

Tema 3. KOH(NUKT Kak coumanbHOe SBNEHUS.
YCTHbIA ONpPOC , NPUMEpPHbIE BOMPOCHI:

KoHdnukT Kak coumanbHoe asneHne 1. KoHnukT: noHaTne n nooxonbl. 2. CTpykTypa KoHdnmkTa. 3.
Mpun4ymHbl KOHGNMKTOB B 00wwecTBe. 4. [IBONCTBEHHbIN XapakTep OYHKLMNIA KOHNIMKTA.

Tema 4. BHYTPUNINYHOCTHbIE KOH(PIUKTDI.
TECTUPOBAHWE , NPUMEPHbBIE BONPOCHI:

TecT Nno NponaeHHbIM TEMaM

YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

BHYTPMAMYHOCTHBIN KOHOPANKT: 0COBEHHOCTU, MPUYUHDBI, cnocobbl NpeoaoneHns. 1.Cneundunyeckune
4epTbl Y BUAbI BHYTPUIMYHOCTHOrO KOHARNIMKTA. 2.Y CNOBUS BO3HUKHOBEHNS U (OOPMbI NMPOSIBNEHUS
BHYTPWANYHOCTHOMO KOHdpmKTa. 3.Cnocobbl paspelleHnst BHyTPUINYHOCTHOIO KOHApnkTa. 4. Ponb
BHYTPWANYHOCTHOIO KOH(PNKTA B OOPMUPOBAHNM U PA3BUTUN INHHOCTH.

Tema 5. UHpycTpuanbHbie KOHGNUKTbI U coLuanbHOe NapTHepPCTBO.
acce , NPUMEpPHbIE TEMbI:

Tema acce: CoumanbHoe NapTHEPCTBO: BO3MOXHOCTM U 6apbepbl.

Tema 6. OpraHusaumnoHHbIe KOH(PNUKTbI

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

MucbMeHHoe 3aaaHune: PaspaboTtatb pekoMeHaaumm nog4YMHEHHOMY N0 pa3peLleHNio KOHQINMKTA C
PyKOBOAUTENEM (KENCbl pa3faroTcs npenonaBaTenem).

Tema 7. CemeriHble KOHOPNUKTDI
LVICKYCCMS , MPUMEPHbIE BOMPOCHI:

1. CeMeiHbIn KOHNVKT: NoHATUE 1 TUNonorust 2. OCHOBHbBIE MPUYMHBI CYNPYXECKMX KOH(NNKTOB. 3.

KoHdpnukT "oTuoB" 1 "neteir". 4. Npobnembl Monoaoi cembm 5. TexHonornm npeaynpexneHns

CEMENHbIX KOH(P/INKTOB.
Tema 8. NHHOBaUMOHHbIE KOHPIUKTHI
pedpepart , NpUMepPHbIE TEMbI:

Tembl pedoepatos 1. IHHOBaUWKM 1 TBOPYECTBO. 2. VIHHOBaUMK B opraHnsaumsx: npobnemo n
npoTueopeyms. 3. OWnbKN BHEOPEHUS MHHOBALIWIA.

Tema 9. MexaTHUYeckue KOH(NMUKTbI
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. TTOHATNS "MEXNTMYHOCTHBIA KOHAAMKT", "8THONOUTMYECKMIA KOHMPAMKT", "aTHOHALMOHANbHbIV
KOHGNMKT". 2. MprYMHbI MEX3THUYECKOro NPOTMBOCTOSIHMSA. 3. Cnocobbl yperynmpoBaHus
MEXITHNYECKNX KOHAPNNKTOB. 4. DTHOMONNTUYECKME KOHMPNIMKTLI HA MOCTCOBETCKOM MPOCTPAHCTBE.
5. Pa3bop KeinicoB 9THOMONUTUYECKUX KOHOONMKTOB.

Tema 10. NMonutnueckne KOHPAMUKTDI
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

KETPOHHBH
B_EPCHTET
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1. ToHATNS ?MEXNNYHOCTHBIA KOHPAMKT?, ?9THOMONNTUYECKNIA KOHCPNUKT?, ?79THOHAUNOHANbHbIV
KOHQPNUKT?. 2. MPpUYnHbI MEX3THUYECKOr0 NPOTUBOCTOSIHMS. 3. Cnocobbl yperynmpoBaHus
MEXATHUYECKNX KOHQNNKTOB. 4. DTHONONUTUYECKME KOH(PMKTbI HA MOCTCOBETCKOM MPOCTPaHCTBE.
5. Pa3bop KeiicoB 3THOMONUTUYECKUX KOHOONIMKTOB.

Tema 11. TexHONnorum ynpasneHns KoHpNMKTamm

npeseHTauuns , NpuMepHble BONPOCHI:

NMoAroToBKa AEeMOHCTPauUMns npe3eHTaunoHHbIX MaTtepranos rno TemMam Kypca
TECTUPOBAHWE , NPUMEPHbBIE BONPOChI:

WTorosbii TeCT N0 NponaeHHOMY Martepuany.

Tema . UToroBasi oopma KOHTpOns

[MprMepHbIe BONPOCHI K 3a4eTy:

Bonpochl k 3a4eTy

1.VlcTopunst cTaHOBNEHWUS KOHAPNIUKTONOIMMW KaK HaykKWu .

2. OCHOBHble HanpasneHUs N3y4eHns KOHMINKTa B COLLMONOIUN.
3.0cobeHHOCTM UccnenoBaHWin KOHAPNNKTA B MCUXONOT UK.

4 KoHuenuusa coumnanbHblx nameHeHunn J1. Kosepa
5.KoHgonukTHas momens obwectea P. JapeHaoopda
6.KOHMMKT Kak coumanbHoe siBneHne

7.KoHtpnukTonorus: 06bekT, NpeaMeT, NPUHLMNbI, METOAbLI UCCNEA0BAHNS.
8. CTpykTypa KOH(pnmkTa.

9. OcHoBaHus knaccmgmkaumm KOHQNKTOB.

10. O6beKkTMBHbIE N CYOBEKTUBHbBIE MPUYMHbBI COLMANbHbIX KOHGNNKTOB.
11. Ctagmm KoHnMKTA.

12. @yHKUNN KOHGONUKTA.

13. Yenoseyeckunin oakTop B KOH(PMKTE.

14. Tvnonormns KOHPMUKTHBIX INYHOCTEN.

15. OCOBEHHOCTN KOMMYHMKALMM B KOHQRNIMKTHBIX CUTYaLUSX.
16. "Bapbepbl” KOMMYHMKaLWIA 1 BOSMOXHOCTU UX MPEOA0NEHUS.
17. nHamnka pasBuTUS KOHQNUKTA.

18. OCHOBHble (POPMbI 3aBEpPLIEHMS KOHAPIMKTA.

19. Ycnosusa n goaktopbl KOHCTPYKTMBHOMO paspelleHns KOH(mKTa.
20. Stanbl 1 MeToabl NPOrHO3NPOBAHNS KOHAPNKTA.

21. Cnocobbl NpenynpexXaeHust 1 NnpeaoTBpalleHmns KOHMKTA.
22./lHghopmMaLMOHHOE NPOTNBOBOPCTBO B KOHOPNINKTAX.

23. Hacunue B KOHNMKTAX.

24. HeHacunbCTBEHHbIE METOAbI Pa3pelleHmns KOHnmKTa.

25. Kputepun paspelieHns KoHgpnmkTa.

26. MlHcTuTyumoHannsaumns KOHINKTOB.

27. JlerntuMmnaaumnsa KOHINKTOB.

28. CTpyKTypupoBaHne KOHANKTYIOWMNX Fpynmn.

29. Kputepun agogpekTMBHOCTIN ynpasneHns KOHINKTOM.

30. MpobneMmbl paspeleHnst BHYTPUANYHOCTHOrO KOHAPNMKTA.
31. YnpasneHne MeXnN4HOCTHbIMU KOHPANKTaMU.

32. PaspelueHne rpynnoBbiX KOHANKTOB.

33. MpobneMmbl ynpaBneHns KOHAMKTaMy B OpraHn3aumu.
34. CoumanbHas HanpPs>XXeHHOCTb U CoLManbHbIA KOHPNUKT.

PernctpaumoHHbii Homep 941866716 SAEKTPOHHBH
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35. OCoBEHHOCTUN 9KONOrMYECKUX KOHADNNKTOB.

36. Cneundonka NHHOBALMOHHbIX KOHOINKTOB..

37. lHpycTpuanbHble KOHGANKTbI 1 coumnanbHOe NapTHEPCTBO.
38. 3abacToBka: NPUYNHBI, OPMbI, pE3yNbTaThl.

39. MNpur4rHbI BOSHUKHOBEHNS MEXITHNYECKNX KOHADNINKTOB.

40. Mpobnembl NpenoTBPALLEHNS U YPETYTNPOBAHNS MEXITHNYECKMX KOHOPINKTOB Ha
MOCTCOBETCKOM MPOCTPaHCTBE

41. CeMeliHble KOHAWKTbI: MOHATME, NPUYUHbI, TUMONOTUS.

42. Cynpyxeckue KOHGNMKTbI: MPUYMNHBI U CNOCOobbI yperynnpoBaHums

43. MeToapbl ynpaBneHns BHYTPMUNONUTUYECKUM KOHOONUKTAMU.

44. KOHNMKTBI rpaxaaHCcKoro obuecTsa.

45. Cneuundouka MexayHapoaHbIX KOHQONKTOB.

46. CTunu BeeHns neperoBopos.

47. CyTb B3aVMOBbIrOAHOr0 NoAxoaa kK neperosopam.

48. PR neatenbHOCTb B npouecce yperynmpoBaHus KOHJINKTOB.

49. ®dopMbI y4aCTUS TPETbEN CTOPOHbI B YPErynmpoBaHu 1 paspelleHmnm KOHQINKTOB.
50. 9Tnyeckne npobnembl MeanaLmn.

7.1. OcHOoBHas nuTteparypa:

KunbmauwkuHa, T. H. KoHdonuktonorms. CoumanbHble KOHNMKTbI[DNEKTPOHHbIA pecypc] : y4ebHuK
ons ctyneHtos By3oB / T. H. KunbmalwkuHa. - 2-e usg., nepepab. n gon. - M. : OHUTN-OAHA :
3akoH 1 npaso, 2012. - 287 c. - ISBN 978-5-238-01542-2. Pexum pocTtyna:
http://znanium.com/bookread2.php?book=391602

KoHdonmkTonorus: Yuebruk / A.S. KnbaHos, V.E. BopoxeiiknH n op.; MNMog pen. A.A. KnbaHosa; oc.
YHuBep. Ynpaen. - 2-e n3ga., nepepab. n gon. - M.: HAL NHdgopa-M, 2014. - 301 c.: 60x90 1/16. -
(BO: bakanasp.). (n) ISBN 978-5-16-005724-8 Pexwum poctyna:
http://znanium.com/bookread2.php?book=405091

7.2. JlononHuTenbHasa nuteparypa:

CopokuHa, E. I'. KoHdnnkTonorms B coumanbHo pabote[OnekTpoHHbIin pecypc] : YHebHuK ans
6akanaspos / E. . CopokunHa, M. B. BoosuHa. - M.: MIapatenbcko-toprosas koprnopaums '[awkos u
K-',2013. - 284 c. - ISBN 978-5-394-02053-7. Pexwum goctyna:
http://znanium.com/bookread2.php?book=415182

OcHoBbl KoHpAnkTonorum: Yuebnuk / .. Koabipes. - 2-e uag., nepepab. n pon. - M.: NI POPYM:
HUL MHDPA-M, 2014. - 240 c.: 60x90 1/16. - (MpodeccroHansHoe obpasosaHue). (nepennert)
ISBN 978-5-8199-0430-5 Pexum goctyna: http://znanium.com/bookread2.php?book=419052

7.3. UHTepHeT-pecypcChbl:

AnanuTtuka KoHpnukTa - http://aconflict.ru/

KoHdonukTtonorus - http://conflictologiy.narod.ru/

KoHdonmkTonorus yuebHoe nocobue - http://wwwe.i-u.ru/biblio/archive/unknown_konflictions/
lMonutnyeckas Hayka: anekTpoHHas xpectomaTtus - http://read.virmk.ru/

Mcuxonorus ot A oo A - http:/psyznaiyka.net/konfliktologiya.html

CANT NHTEMPANTbHOMO YEJTOBEKOBEOEHWS -
http://www.aquarun.ru/psih/konflikt/konflikt10p5.html
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CAVT MHTEMPA/bHOIO YENOBEKOBEOEHNS -
http://www.aquarun.ru/psih/konflikt/konflikt10p5.html

SHUMKNoNeans NpakTU4eckonm NCUXonornmy -
http://www.psychologos.ru/%D0%9A%D0%BE%D0%BD%D1%84%D0%BB%D0%B8%D0%BA%D1%82

8. MarepuanbHo-TexHU4yeckoe obecrneyeHne QUCLMUNINHbI(MOAYS)

OcBoeHve ancuunnuHbl "KoHdnukTonorus" npeanonaraeT NCNonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro 0b6ecneyeHuns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOUT U3 MHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHalEeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanu3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn aNeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAVNAHOW ayaNTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOpPa, aBTOMATU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsatens,
BK/IOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHanbio He MeHee 22 AI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJdoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHueM, MHTEpAeriChI
noakntouermns: USB,audio, HDMI. MHTepakTBHas TpmbyHa npenoaaBatens SBnseTCs Kno4eBblM
3N1EMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B EAMNHYIO CUCTEMY, U CIYXUT
NONMHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET NPOBOANTL NEKLMMW, MPaAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA06HON 1 BOCTYMHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NpoLiecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcoB. MynbTmeoniiHas ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYNOM B CETb MHTEPHET. KOoMNbloTEPHOE 060pYnOBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbloTepHbIli knace, npeacrasnstowmii coboi paboyee Mecto npenogasatens U He meHee 15
paboymx MECT CTyAEHTOB, BK/HOYAOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbIA KOMMbIOTEP,
NIMLLEH3NOHHOE NporpamMmMHoe obecneyeHne. Kaxabiii KOMMbIOTEP MMEET WNPOKOMOMOCHBIA OOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON ceTn KDY n
HaxonATcsa B €eAMHOM JOMEHe.

YyebHo-MeToAn4eckas nutepartypa ans 4aHHOW ONCLMMNINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoTeyHol cucteme "ZNANIUM.COM", poctyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponssefeHns KpynHENWmnxX POCCUNCKNX Y4EHbIX, PYKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANNGULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMN 0Bpa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKM, yuebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUUKNONEann, CAOBapy U CNPaBOYHNKN,
3aKkoHo4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CrieunanbHble Nnepnognyeckme n3gaHms n n3gaHus,
BbiNyckaeMmble nsgatenncrsamm By30B. B HacToswee spems 95C ZNANIUM.COM cooTteetcTBYyET
BceM TpeboBaHMsaM pefepanbHbIX roCyaapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

- NPOEKTOP U HOYTOYK;
- NPUHTEP 1 KONUPOBANbHbIA annapar Ans co3naHus pa3naToyHbIX MaTepranos;
- BaTMaH 1 goyioMacTepbl 415 BbIMOIHEHNS TBOPYECKMX 3a4aHWNIA B ManbiX rpynnax

Mporpamma cocTtasneHa B cootBeTcTeum ¢ TpebosaHnsmm GrOC BIMNO 1 y4ebHbIM nnaHoM no
HanpasneHuto 42.03.01 "Peknama v cBsian ¢ 06LWeCTBEHHOCTbIO" U Npodomo noarotosky Peknama u
CBS131 C 06WECTBEHHOCTHIO B HEKOMMEPYECKMX OPraHn3aLmsix .

PernctpaumoHHbii Homep 941866716 SAEKTPOHHBH
Ctpanunua 15 n3 16. il yLH,lf[;F EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma omcumnnnmHel "KoHgonuktonorus"; 42.03.01 Peknama v cBs3u ¢ 06WecTBeHHOCTbIO; Npogieccop, A.H. (npodeccop)
CupenbHukosa T.T.

ABTOpP(bI):

CupenbHukosa T.T.

" 201 .
PeueH3eHT(bl):

WonatynnuHa Knapa CanvxosHa
bypraHoea Jlapuca AgracosHa
S 201 __r.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PeructpaunoHHbii Homep 941866716
Ctpanunua 16 n3 16.
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