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Mporpamma oucuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemmnposa M.X. ,
accucteHT, 6/c ManskuH P.B.

Mporpammy oucumnnuHbl paspabotan(a)(n) AoUeHT, K.H. (ooueHT) Buktemmnposa M.X. kadpenpa
9KOHOMMKM npounadeoactea VIHCTUTYT yrnipaeneHns, SKOHOMUKN N PUHAHCOB ,
Milyausha.Biktemirova@kpfu.ru ; accucteHT, 6/c ManskuH P.b. kadbenpa mapketuHra MHCTuTyT
ynpasneHus, aKOHOMUKN 1 conHaHcoB , RBPalyakin@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

OsnageHve NpUHUMNaMn 1 METOAAMU CUCTEM MEHELXXMEHTA KayecTBa, HeobXoAMMbIMU ONst
opraHu3aummn 1 ycnewHoro BefeHNsl KOMMEPYECKOW AesTENbHOCTU NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLUmm

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas oncumnnnHa BktodeHa B pasgen " 51.B.AB.11 OucunnnnHbl (Mogynu)" OCHOBHOW
obpaszoBartebHoi Nporpammel 38.03.06 Toprosoe AeN0 U OTHOCUTCS K OUCLMNAMHAM Mo Bbibopy.
OcBauBaetcs Ha 5 kypce, 9, 10 cemecTpbl.

[aHHas yyebHas aucumnnuHa BkntodeHa B pasgen "61.B.OL.7 OucuunanHel (Mooynm)" OCHOBHO
obpasoBaTefbHol Nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 0683aTe/IbHbIM AUCLUMIMHAM.
OcBaunBaeTcs Ha 3 Kypce, 5 cemecTp.

N3ydeHuto aucumnnuHbl "Cuctema MeHeAXMeHTa Ka4yecTsa" npegwecTsyeT OCBOEHNE AUCUNMINH
"OcHoBbl MeHexMeHTa", "MapkeTuHr", "[lokyMeHTauMoHHoe obecneyeHne MapKeTUHroBOM
nesatenbHocTn". 3HaHWs, NoyyYeHHble B pe3ybTaTe U3y4YeHns JaHHOro Kypca, 6yoyT MCNonb30BaHbl

npw HanucaHum BKP.

3. KomneteHuuu obyyarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeayoWwme KOMNeTEHUNN:

Pacwumndpposka
npuobpetaemon KoMneTeHLUn
CMocoBHOCTb ynpasnAaTb aCCOPTUMEHTOM N Ka4€CTBOM TOBApPOB
MK-1 W ycnyr, oueHmBaTb UX Ka4eCcTBO, ANarHOCTUpPOBaTb OedEKThI,
obecneynBaTtb HEOOXOAMMbIVA ypoBEHb Ka4eCTBa TOBapoOB N UX

Lncpp komneteHLUN

%ﬂ%ff:ﬂﬁ;f"b%'e coxpaHeHune, 3PPEKTUBHO OCYLLECTBNSATL KOHTPOb KayecTsa
TOBaPOB W YCNyr, MPUEMKY 1 y4eT TOBAPOB MO KOIMYECTBY U
KayecTBy.

MK-14 CnocobHOCTb NPOrHO3MpPOBaTh BU3HEC-NPOLIECCHI 1 OLEHNBATb

(NMpodpeccroHanbHble VX SDAEKTUBHOCTD

KOMreTeHuun)

FOTOBHOCTb K BbISIBIEHMIO 1 YIOBNETBOPEHMIO NOTPEOHOCTE
MK-3 nokynareneit ToBapoB, X POPMIPOBAHMIO C NOMOLLbIO
MapKEeTUHIOBbIX KOMMYHUKaLMIA, CNOCOOHOCTb U3yyaTb U
NPOrHo3npoBaTb CNPOC NoTpebuTenei, aHann3npoBaTb
MapKEeTUHIOBYHO MHCPOPMALIMIO, KOHBIOHKTYPY TOBApPHOMO pbiHKa

(npodpeccunoHanbHble
KoMMeTeHuunn)

B peaynbtate 0CBOEHWS ONCUMMNIUHBI CTYAEHT:
1. DONXeH 3HaTb:

- CYLWHOCTb, Uenu 1 3aga4v co3gaHmsa n oyHKUMOHNPOBAHUSA CUCTEM MEHEO)XKMEHTA Ka4eCTBOM.

- MPUHLMNbI, METOLbI Y TEXHONOTMW BHEAPEHUS KOHUenummn Beeobluero ynpasneHns ka4ecTeoMm
(TQM)
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2. DONTXEH yMeTb:

- NPaBUIbHO CNaHNPOBaTb BCE MEPONPUATNA NO CO3OaHUI0 U PYKOBOACTBY CUCTEMOWN KayecTea u
9o PeKTUBHO OpraHn3oBaTb X OCYLLECTBEHNE

- OLleHMBaTb 3P PEKTUBHOCTb PYHKLMOHMPOBAHNSA CUCTEM YrpaBlieHNs Ka4eCTBOM

3. 0OMXEeH BnageTb:
- paboToW C MHCTPYMEHTaMM COBEPLIEHCTBOBAHMSA AESTENBHOCTM B 06/1aCTU ypaBNeHUs Ka4eCTBOM;

- NPUMEHEHNSA MeTOoO0B ynpasneHnsa Ka4eCTtBoOM B I'IpaKTI/I‘-IeCKOI7I OeATeNnbHOCTA

BnaneTb npuHUMNaMn 1 METOAAMU CUCTEM MEHELXMEHTa KayecTBa, HeobxoAnMbIMU Aist
opraHu3aummn 1 yCnewHoro BefeHNsl KOMMEPYECKOW AeSTENbHOCTU NPeanpuaTIs 1 Bbinycka
KOHKYPEHTOCNOCOBHO NpoayKLnK

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Mooyns
Obwas Tpya0eMKOCTb AUCLIMIMIMHBI COCTaBNsSeT 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(os).
dopma NPOMEXYTOYHOro KOHTPONS AMCUUNINHBI OTCYTCTBYET B 9 ceMmecTpe; 3a4eT B 10 cemecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, N3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO NS OOMnycka K 3adeTy
28 6annos.

86 6annos 1 6onee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (YOO0B.);

54 6anna n MeHee - "Hey0oBNETBOPUTENLHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl Mo AUCUMNIMHEe/ MOAYIO
TemaTnyeckuu nnaH gucUUNAUHbI/MOAyNS

Buabl n yachbl
Paagen ayauTopHOM paborThbl,
Henens nX TPy AOEMKOCTb Tekywime cpopMbl
N D‘"Kn"g:;,’:_:’;"b'/ CemMecTPemectpa (B yacax) KOHTpOnNsi
Nexumn MpakTnueckumelllaboparopHble
3aHATUSA pab6ortbl
NMUCbMEHHOoE
Tema 1. CogepxaHue nomMauHee
1.[kaTeropun "kayecTso" n 9 1 0 0 0 3apjaHue
ynpasneHus um YCTHbIA ONpoC
Tema 2. Nctopus o
THbIV on
passuTna Teopun n yc(;acpe ac; poc
NpPakTUKN cucTem ﬁVleMpeHHoe
2.|MeHeoXMeHTa 9 2 2 0 0 noMawHee
Ka4yecTBa: 3anaHne
OTEeYEeCTBEHHbIN 1
3apybeXHblii OnbIT.
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accucteHT, 6/c ManskuH P.B.

Buabl 1 yachbl
Pasgmen ayauTopHoOW paboTbl,
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpoOns
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
Tema 3. CUCTEMHDIN YCTHbIA onpoc
noaxon K ynpasneHuto 4 o YCTHbIA onpoc
8. Ka4yeCcTBOM Ha 9 3 0 0 pedepar
npeanpuaTumn.
Tema 4. Cuctema YCTHbIA ONpocC
MeHeLXMeHTa NUCbMEHHOoe
4.|[ka4ecTBa: NPUHLMMbI U 10 5-6 2 2 0 JomatliHee
opraHn3aunoHHble 3agjaHue
acnekTbl MOCTPOEHMS.
NUCbMeHHoe
Tema 5. IHCTpYMEHTbI 1 ggg:;”:eee
5.|metoabl Cuctemol 10 7-8 0 4 0 YCTHBIM OMpoC
ynpaBieHns Ka4eCTBOM TMCKYCCMS
aunckyccus
NUCbMEHHOoe
Tema 6. JomaliHee
CounanbHo-akoOHOMUYECKNe 3apjaHue
6.|[TeHoeHUun B passutumn 10 9 0 2 0 NUCbMeHHas
CUCTEM MEHEOXMEHTA paboTta
KayecTtBa YCTHbIA ONpoC
YCTHbI ONpocC
Tema . Itorosas yet
[Tema orosa 10 0 0 0 3a4e
doopMa KOHTpons
Ntoro 6 8 0

4.2 CopepxaHvue oUCLUMNMUHDBI

Tema 1. CopnepXxaHue Kateropmu ""Ka4yecTeso" n ynpasneHust UM

Tema 2. UcTopusa pa3sutus TeOpmm U NpakTUKM CUCTEM MeHeO)XMeHTa KayecTBa:
OTEYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

B naHHOM TemMe packpbiBaeTCs cogepXXaHue SrnoHCKMX, €BPONencknx N pOCCUNCKUX Moaenen
ynpasneHus ka4ectsoM. OnuncaHbl 0Te4ECTBEHHbIE MOAENM YNPaBEHNS KA4eCTBOM B
XpOHONornyeckom nopsake. [laHa xapakTepucTvka oTe4ecTBEHHbIX Npemuii B 06nactu kayecTsa.

Tema 3. CUCTEMHDbIV NOAXOA K YNPaB/ieHUIO Ka4eCTBOM Ha NpeanpusTum.

NeKLuMoHHOe 3aHsiThe (2 yaca(os)):

B naHHO TeMe packpbiBaeTCA 3HAYEHME KOHLIENUMM BCEOOLWEro ynpaBneHns Ka4eCTBOM.

OnpeLnensoTca OCHOBHbIE MPUHLMMNBI BCEOOLWero ynpaeneHns ka4ectsoM. Paccmartpusaercs
colepXaHue CMCTEMHOro Noaxoaa K ynpasneHnto Ka4ecTBoM. BeisiBnsoTcs npemmylecTea un
HeJocTatkm BHeapeHus cuctembl TQM.

Tema 4. Cuctema MeHe O )XMeHTa KayecTBa: npuHUUNbl 1 opraHn3aunoHHbIe acneKkTbl

NOCTPOEHUs.
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

B naHHoOn Teme packpbiBaeTCs cogep>XaHne OCHOBHbIX MPUHUUMNOB CUCTEMbl MEHEOXKMEHTAa
KayecTtBa. BoigeneHol ycnoBsus onsa peann3aunn npuHUMNOB CUCTEMbl MEHEOXXKMEeHTa Ka4eCTBa.
npe.ﬂ.CTaBﬂeHbl aTanbl NO NOCTPOEHUIO CUCTEMbI MEHEOXXKMEHTA Ka4eCTBa Ha npenrnpusaTtin.
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npaKkTudeckoe 3aHsitne (2 yaca(os)):

Bonpocbl ans ndydenus: 1. MpuHumn opveHTaumm Ha notpebutens 2. JinaepcTeo pykOBOACTBA B
ynpasneHuu ka4ectsoM 3. Baanmonenctene nepcoHana B pamkax CMK 4. Peanusaums
npoueccHoro nogxoga 8 CMK 5. MNMpuHUMN NOCTOSIHHOIO CoBepLleHCTBOBaHWS 6. MNMpunHaTne
peleHniA, OCHOBaHHOE Ha peasbHbiX pakTax 7. MeHeaXMeHT B3aMOOTHOLWEHNA 8. 3Tarbl
MOCTPOEHUS CUCTEMbI MEHEOXMEHTA KayecTBa

Tema 5. UHCTpyMeHTbI U MeToabl CUCTEMBbI YyNpaBieHUst Ka4eCTBOM
npaktnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ons nsyyderHus: 1. OCHOBHbIE nokasaTenn ka4yecTsa NpPoayKLuMm n nx namepeHue 2.
Knaccudomkaums cpencts n MeToAoB ynpasfieHns ka4ecTsoM 3. KntoyeBble 31EMEHTbI U
WHCTPYMEHTbI pa3sepTbiBaHms oyHKUnin kavyecta (QFD) 4. Cpencrtea ynpaBneHust Ka4ecTBoMm 5.
CraTtuctnyeckme Metoabl yrnpasneHns ka4ectsoM 6. MeToabl CaMOOLIEHKM OeATENbHOCTM
opraHmsauuu

Tema 6. CoumanbHO-3KOHOMUYECKNE TEHAEHLUM B pa3BUTUN CUCTEM MEHEA)KMEHTa KayecTBa
npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ons ndyveHus: 1. KayecTBo 1 COBEPLIEHCTBOBAHNE AEATENBHOCTY NPEANPUATUS 2.
BnnsHne camooLeHKkM 1 CaMOKOHTPONS Ha pa3BuTue opraHmaaumm 3. KopnopatmeHas KynbTypa v
MEHEOXMEHT KayecTBa

4.3 CTpyKTypa 1 copgepXxaHume caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabl
N Paspen CemecT Henens | camocTtositenbHom [TpynoemMKoCTb) :::n%'::lol;?:;gzg;
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260ThI
CTYLEHTOB P
noaroToBKa NMCbMEHHOoe
Tema 1. CogepxaHuve noMallHero 4 AomauHee
1.[kaTeropun "kayecTso" n 9 1 3ajaHus 3afjaHve
yrnpas/ieHns UM noaroToBka K o
THbIA on
YCTHOMY Onpocy 6 ye onpoc
Tema 2. Vctopus NnoAroToBKa NMCbMeHHOoe
pasBUTUS TEOPUM 1 JoMauHero 6 noomalwHee
NPakTUKN cucTem 3adaHus 3a4aHne
2.|MeHeoXMeHTa 9 2 noaroToeka K
4 T
KayecTBsa: pecbeparty pedepa
OTE4YECTBEHHbIN 1 NOArOTOBKA K y
3apybexHblii OnbIT. YCTHOMY OMpPOCY 2 YCTHbIN Onpoc
noaroToBKa K
4 pedoepar
Tema 3. CUCTEMHBIN pegeparty
noaxon K ynpasneHuto _4 [noAroToska K -
3. Ka4ecTBOM Ha 9 3 YCTHOMY Onpocy 2 yCTHbI OMpPOC
npeanpuaTun. }
roaroroeka k 4 YCTHbI onpoc
YCTHOMY onpocy
Tema 4. Cuctema noaroToBka NMUCbMEHHOoEe
MeHeOXMeHTa JomauwHero 2 noMallHee
4.|kayecTBa: NPUHLMMbI U 10 5-6 (3adaHus 3apaHve
opraHun3auunoHHblIE MOAroToBKa K 5
acrekTbl MOCTPOEHNS. YCTHOMY OMpocy 2 yCTHBIN OMpoc
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Buabl
N Pasnen Cemect Henens | camoctositenbsHon [TpymoeMKOCTb g‘:ﬂ%’:::;?:’:gzga
AducumnnuHbl pcemeCTpa paborthbl (B yacax) 260TbI
CTYLEHTOB P
noarotoeka NUCbMEHHOE
JomauwHero 2 noMallHee
Tema 5. IHCTpyMeHTbI 1 3afaHns 3afaHmne
.IMmeToabl Cnctemol -
5.|MmeTtonbl Cucte 10 7-8 |noarotoBka K > aneKycoms
ynpaBneHns Ka4ecTBoM ONCKyccumn
NoAroToBKa K 4 -
THbIN
YyCTHOMY onpocy ye onpoc
noarotoBka NUCbMEHHOE
JoMallHero 2 JomatiHee
3agaHus 3apaHue
NoAroToBKa K
-(geMa 6. nmckycen 2 ANCKyccus
oumnanbHO-aKOHOMUYeckme
6.[TeHaeHunn B pa3sBnTmmn 10 9 ES?;EL%BHK:MK > NMCbMeHHas
CUCTEM MEHedXMeHTa abote paboTa
KayecTtBa P
NOAroToBKa K 5 -
THbIN
YCTHOMY onpocy ye onpoc
NOAroTOBKa K o
2 THbIN on
YCTHOMY Onpocy ye onpoc
Ntoro 54

5. O6pa3oBatenbHbie TEXHONOrMU, BK/IIoYasi MHTepPaKTUBHble (hOpMbl 06yYeHuns
CemuHap

dopMbl CEMUHAPOB:

- CeMuHap B goopMe XunBoii becenbl C ayonTopuen.

- CemuHap B coopmMe 06cyXxaeHns pecpepaTos, 4OKNALO0B.

- CeMuHap B goopme anckyccuu.

Buapbl onckyccui:

Juckyccua no "TexHuke aksapuyma'.

Mexrpynnoson auanor.

MpobnemMHas AUCKYCCUS C BblABUXEHNEM NMPOEKTOB.

3anaHns-npoeKThI.

Hanpaensiemas (CTpyKTypupoBaHHas) OMCKYCcCcus Kak y4ebHbIi cnop-aunanor.

6. OueHOYHble cpeacTBa AJisi TEKYLLLEro KOHTPOJISl yCreBaeMoCTH, MPOMeXYTOUHOM
aTTecTauum No UToram OCBOEHUs1 AUCLMMNIMHBI U yYeOHO-MeToaMYeckoe obecneyeHune
CaMOCTOSsITe/IbHOWU paboThl CTYAEHTOB

Tema 1. CopnepXxaHue Kateropuu ""Ka4yecteo' n ynpasneHus UM
MMCbMEHHOE AoMallHee 3afaHne , MPUMepPHbIe BOMPOChI:

PerunctpaumnoHHbii Homep 954919316 5AE
CtpaHnua 7 ns 15. 111 yHlf[

S OEMALIGH

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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OnpeneneHne Hyxa notpebutenst SBNsSeTCs NepBbiM Warom, KoTopblii HE06X0AMMO NPeaAnPUHST
LNs BKNOYEHMS NoTpebutens B NPOLECC CO30aHNS BbICOKOKAYEeCTBEHHOro npoaykta. K OCHOBHbIM
MeTomam novcka n cbopa aaHHbIX 06 0XnaaHMax NoTPeduTens OTHOCSATCS: NMMCbMEHHOE
aHKeTUpoBaHMe NoTpebuTens; NMYHoe aHKeTUPOBaHME (MHTEPBbIO) MOTPEObUTENS; rpynnoBoe
obcyxaeHve B KonnekTneax notpebuteneir; HabnoaeHne 3a notpebutenem. Vicnonbays
NpVBedEHHbIE Bbllle METOAbl UCCNEAO0BaHMS, COCTaBbTE aHKETY, ONPOCHbIA MNCTOK, Apyrie
n3BecTHble BaM anemeHTbl cbopa n 06paboTkn AaHHbIX A5 UCCNeaoBaHNS OXUOAHWUIA 1
yIOBNETBOPEHHOCTN NoTpebutenei ana sbibpaHHoro Bamu npoaykTta. Mpu coctaBneHnn 0OKyMEHTOB
cbopa OaHHbIX NPOBEeANTE PaHXMPOBaHUE LeNei NCCNenoBaHUs Mo BbIICHEHWNIO MHEHWIA
noTpebuTens 0 BaXHOCTU 1 Ka4eCcTBe NpeasaraemMoro NpoaykTa, a Takxe o pabote NnponsBoanTens
B LenoM. MpoBennTte MHAeKcaLmno CTeNeHn yooBNEeTBOPEHHOCTM NOTPEOUTENS, MOMHS, YTO
NHOEKcauns N03BONSIET KONMMYECTBEHHO OLLEHNTb BKNAL Pa3NnYHbIX COCTABASIOWMX KayecTa
npoaykTa B obwee MHeHMe noTpebutens o ero kadectse. Pe3ynbTatbl 06paboTku aHKET MO KaxaoMy
BbISIBIEHHOMY CBOWCTBY cneayeTt opopMsiTb B TaBNMYHOM BUAE.

yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

1. Kakne rpynnbl MeponpuaTuiii BknoYaeT noHsTme "obecneveHne kavectsa"? 2. MNMepeuncnute
OCHOBHbIE CBONCTBA A/15 OLLEeHKW KavecTBa. B yem otnnyme B noaxonax K oueHke Kkayectsa oupmbl,
paboTbl, Npoaykumn? 3. B yem pasnuyne "ynpaensieMoit”" n "ynpaBnsitowein”" cMCTeMbl MEHEOXMEHTA
kavecTtBa? 4. OxapakTepuaynTte TUNUYHbIE NOAX0AbI K MAAaHMPOBaHMIO kadecTsa. 5. B yem pasnuyue
B nogxogax nocTpoeHus "mmccun”, "smaeHmsa” n "ctpaterun” npeanpuatna? Kak snnger CMK Ha
pa3paboTky aTUX anemMeHToB? 6. Kak Yyepes "nonnTuky npeanpusitusi B 06nactn ka4ectsa" MOXHO U
LONIXXHO CGROPMMPOBATbL CTPATEMMIO €ro PasBuTus? 7. B 4eM 0BWHOCTb 1 pasnnyme B MOHATUSAX

"ynpasneHne ka4ectsoM" 1 "ynydweHue kavyectsa"?

Tema 2. UcTopusi pa3Butnsa TeOpUU N NPaKTUKM CUCTEM MeHeaXMeHTa KayecTBa:
OTeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

nMCbMeHHOe noMallHee 3anaHne , NpuMepHble BOMpoChl:

B ocHoBe BbiNnonHeHUs 3agaHns peanuayetcs npuHumn "Honb aedpektos", cornacHo KOTOpomy
HeobXx0aMMbIM SBNSETCS NPOBEAEHNE MEPOMPUSATUIA NS YyCTPAHEHUS BO3MOXHbIX HEMONAAOoK Mo
BbIMyCKY Npoaykumn. JJaHHbIA NpyuHUMN cogepXanu Mogenn SrnoHCKUX U POCCUNCKNX
npounssoanTenein. B pamkax KOHTPONS kayectsa Ha BbIOpaHHOM NPEeANPUATAM KOMaHaa onpenenset
OCHOBHbIE XapakKTepUCTUKN KayecTBa npenocTasnsembix yenyr (5-7 xapaktepuctuk) n nposoanTt
aHanua cucTeMbl Ka4ecTsa Mo cnegyowmm HanpaeneHnsam: 1. [Nokasarenn kadecTsa ycnyr 2.
Meponpuatns no peannsauun kavectsa ycnyru 3. BoaMoxHas HemcnpasHOCTb B OCTUXEHUN
nokasatens kayectsa ("oedekT"). 4. MeponpuaTnsa no ynyyweHuo nokasaTens kadyectsa
("YcTtpaHeHue pegoekTa").

pedoepart , NPUMEpPHbIE TEMbI:

Tembl ons pecpepata: 1. Monenu ynpasneHus ka4ecTsom B AnoHmu. 2. OcobeHHOCTN pa3BuTums
Cunctembl MeHenxMeHTa kadecTtsa B CLUA. 3. EBponeiickas Mofenb ynpasneHns Ka4eCcTBoM. 4.

OTeyecTBeHHbIN ONbIT yripasneHus kadyectsoMm: cuctemol BN, HOPM, KCYKTI. 5. OteyecTBeHHble
npemun B obnacTu kayecTsa. 6. 3apybexHble npemun B 06nactn ka4ecTsa.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. B 4yeM 3aknoyaeTcs pasHuLa B pa3BuTMM CUCTEMbI MEHEOXMeEHTA kKadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakne anemMeHTbl Mogener ynpasneHns Ka4eCcTBOM SBNSIOTCA
aKkTyanbHbIMU B pa3nnyHblX cTpaHax? 3. Kakve TeHgeHunn onpenenunm passmtne 0Te4eCTBEHHbIX
cucTeM ynpasneHus kadyectsoMm? 4. Onpenenvre BAUSHUE Ha PasBUTME MEHELXMEHTA Ka4yecTsa
3apy6exXHbIX 1 OTEYECTBEHHbIX MPEMMIA MO KavyecTy. 5. B kakunx cTpaHax ynpasneHne Ka4ecTBoM B
6onblel CTENEHN OPUEHTUPOBAHO HA B3ANMOOTHOLWEHUS € NoTpebutenem? 6. Bolgenute
NpenMyLLecTBa 1 He4OCTaTKM CUCTEM MEHEIXMEHTA KavyecTsa B Poccun n 3a pybexom. 7. Kakum
06pa3oM B3aMMOCBS3aHO COLMANIbHO-9KOHOMMYECKOE Pa3BUTUE CTPaHbI C PeLeHneM npobnem
kayecTtBa?

Tema 3. CucteMHbIN NOAX0A4 K yNpaBneHUIo KayeCTBOM Ha npeanpusiTuun.
pedepart , NPUMEpPHbIE TEMbI:

Tembl ons pedoepata: 1. Xapakrtepuctuka umkna PDCA OemuHra. 2. OtnnyantenbHble 0COOEHHOCTH
unknos PDCA n SDCA. 3. CywHoCTb SNOHCKMX MOOENEN KOHTPONS Ka4yecTsa.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:
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1. PaccMoOTpeTb B3aMMOCBA3b NMOHATUIA, OTHOCALNXCS K MEHELXMEHTY KadecTea. 2. Ponb Bbicwero
PyKOBOLCTBA B CUCTEME MEHEOXMeHTa KadyecTBa. POpPMUPOBaHME OTHOWEHUS K Ka4ECTBY BbICLEro
PYKOBOACTBA KOMMNaHun. 3. B3anMooTHoWeHMs! 06Lero MeHeaXMeHTa U MEHEAXMEHTA KadecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHNS MexXdy HanpasneHnsMU Lenen npeanpusatua n uenemn
nepcoHana. 5. MNMoHsTMe "MaTpuua oTBeTCTBEHHOCTU". Pa3bop ¢hakTopoB, BAMAIOWMX Ha CO3aaHne
6naronpusaTHON OKpyXatowei cpenbl 1 BoBneYeHne paboTHUKOB. 6. PaspaboTtka "lMonoxeHwi o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUURA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTeue". Ponb aTux noHaTWiA B npouecce cosnaHnsa CMK.

yCTHbIVI onpoc , npnMepHble BOMNPOCHI:

1. PaccMOTpeTb B3aMOCBA3b NMOHATUIA, OTHOCALWMNXCS K MEHELXMEHTY KadecTea. 2. Ponb Bbicwero
PyKOBOLCTBA B CUCTEME MEHEOXMeHTa KadyecTBa. POPMUPOBaHME OTHOWEHUS K Ka4eCTBY BbICLWEro
PYKOBOACTBA KOMMNaHuu. 3. B3anMooTHoWeHMs1 obLero MeHeaXXMeHTa U MEHEAXMEHTA KadecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHUS MexXdy HanpasneHnsMu Lenen npeanpusatna n uenemn
nepcoHana. 5. MoHsTMe "MaTpuua oTBeTCcTBEHHOCTU". Pa3bop ¢hakTopoB, BAMAIOWMX Ha cO3aaHue
6naronpusTHON OKpyXatowen cpenbl 1 BoBnedeHne paboTHUKOB. 6. PazpaboTtka "lMonoxeHwuit o
nogpasgeneHun” n "LonXHOCTHbIX UHCTPYKUURA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTaue". Ponb aTux noHaTWiA B npouecce cosnaHnsa CMK.

Tema 4. Cuctema MeHe o )XMeHTa KayecTBa: NPUHLMUMbI M OpraHU3aLUOHHbIe acneKTbl
NOCTPOEHMUS.

nMCbMeHHOe JoMallHee 3anaHne , NpuMepHble BOMpoChl:

3anaHuve 1 MNpeobpasyiite TPAAULMOHHYIO CTPYKTYPY YNpaBneHns NpeanpusaTnemM B COBPEMEHHYIO C
y4eTOM MPUHUMUMNOB MeHeoXMeHTa kadecTBa. 3aaaHue 2 Coopmynupyiite (paspaboTaiite) BuaoeHmne
N MUCCUIO ONS CETU Mara3nHOB UrpyWwKK (TKaHW, ankoMapkeToB, aBTo3anyacTel 1 T.4.); CeTu
3aKyco4HblX BcTpo; ans npeanpuaTsa No NowmnBy oaeXAabl (XXEHCKORN, My>XCKOW, 0eTCKOR); ans
NpeanpusaTsS No PeMoHTy aBTomobunein. 3agaHne 3. OnuwmTe OCHOBHYIO POJb MOANTUKM B 06nacTy
kadectBa. Cchopmynupyiite (paspaboTaiTe) nonnTnky B obnacTtu kayectsa ans BblbpaHHoin Bamn
KOMMaHuu.

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. C 4eM accoummnpyeTcs NOHATUE "KayecTBO" B MOBCEAHEBHOMN XMW3HN, NPOMBbIWNEHHOCTH, Bu3Hece?
2. Yto Takoe "yctaHoBneHHble NoTpebHocTn"? 3. YTo Takoe "npeanonaraemble noTpedbHocTn"? 4.
MNpokoMMeHTUpYiiTe NoHATME "TpeboBaHne noTpebutens”. 5. CBnOETENbCTBYET NN OTCYTCTBUE Xanob
notpebuTenein 06 nx BbICOKOW yo0BNETBOPEHHOCTM? 6. Kak nonutmka B 06nacti ka4ectsa MOXeT
6bITb LOBEAEHA A0 BCEX COTPYAHMKOB opraHmnsauun? 7. CywHocTb npuHumna CMK "opueHTauuns Ha
notpebutens". 8. Y1o obuiero, B YeM pasnnyne B BUAEHUN N MUCCUM KOMNaHUn? Hasosute
TpeboBaHMs, KOTOPbIM [OMIXHA COOTBETCTBOBATb MACCUS KOMMAHUN.

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMBI YNpaBieHUs Ka4eCTBOM
ONCKYCCUS , MPUMEpPHbIE BONPOCHI:

1. [aiite xapakTepuctnky OCHOBHbIM UHCTpPyMeHTaM TexHonorum QFD. 2. Kntoyesble anemeHTbl QFD.
3. MaTpuua cBsizeit Mexay KOMMNOoHeHTamMm ?4T10? 1 ?kak?. 4. Boibop uenu (3Ha4yeHns napameTpos
kadyecTtBa). 5. lMocTpoeHme KoppensaunoHHon matpuupl. 6. Obwas koHuenuus "Joma kadvecTsa". 7.
MpnynHHO-cneacTBeHHas anarpamma Vicmkasbl. 3tanbl nocTpoeHus. 8. Ounarpamma Napeto. Stans
noctpoenus. 9. unarpamma pasbpoca (paccenBanns). Atanbl NocTpoeHus. COop NapHbIX AaHHbIX
ana nccneposaHms 3asncumocten. 10. KOHTpOnbHble KapTbl MPOLLECCOB U BPEMEHHbIE PALbI.
OcCHOBHbIe aTanbl NOCTPOEHUS. cnonb30BaHMe KOHTPObHbIX KApT NPy KOHTPOSE U PeErynMpoBaHmm
NpOLLeCCOB.

nMCbMeHHOE noMallHee 3anaHne , NpuMepHble BOMpPOChHI:

3apaHune 1 Bam Ha Bbibop OyayT BblOaHbl TEXHUYECKME YCNOBUS Ha Npoaykumio. Heobxoammo:
BblOENNTb OCHOBHbIE KOMMOHEHTbLI CBOMCTB MPOAYKLMN; MOCTPOUTb AEPEBO NOTPEOUTENBCKOWA
yOOBNETBOPEHHOCTMW; PENTUHI BAXXHOCTW MNOXENaHUn NoTpedbuntenst n BaXXHOCTU NNaHNPYeEMbIX
napaMeTpoB ka4yecTBa (MaTpuuy cBsi3eit); AoM kadecTea. 3anaHne 2 PaspaboTaite KOHTPONbHbIN
NINCTOK NPUMEHNTENIbHO K MPOU3BOLCTBY TKaHW, UCMOMb3ys 3a OCHOBY Crieyowmne HaMuMeHoBaHUS
nopoka: cknagku, 3acedku, rpsasb. [Npoyne nedektol Bol MOXeTe BbibpaTtb Ha CBOE YCMOTPEHME, C
y4eToM TpeboBaHmMiA K Ka4eCTBYy TKaHW B COOTBETCTBMM ¢ TpebosaHnsmmn HI. 3anonHute
KOHTPONbHbIA NUCTOK AaHHbIMK. Onpenennte oblee KONMYecTBO NOPOKOB HA METP MOFOHHbIA.
MocTpoiiTe cBOOHYIO Tabnuuy pe3ynbtTaToB coopa AaHHbIX.
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YCTHbIA ONPOC , NPMMEPHbIe BOMPOCHI:

1. Y70 Takoe "cTaTnCTMYECKNE METOABI U MHCTPYMEHTHI"? 2. Pacckaxute 06 ncnonb3oBaHnm
rmcTorpamm npu oLeHke n aHanunae kadectea npoueccos B CMK. 3. lNoscHuTe coaepxaHue
OCHOBHbIX 3TarnoB NOCTPOEHNS NPUYMHHO-CNEACTBEHHON Anarpammbl. 4. YTo Takoe BpeMeHHOM pag, 1
LNs Yero oH ctponTcsa? 5. Kakosbl 06nacT NPUMEHEHMS CTAaTUCTUYECKX METOL0B B YNPaBneHun
Ka4yeCTBOM NpoayKumnm?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHAEHLUN B pa3BUTUN CUCTEM MEHEO)XMeHTa KayecTsa
LNCKYCCUS , NPUMEPHbIE BONPOCHI:

1. BnngHne obwecTsa Ha pelweHune npobnem kayecTsa. 2. BnnsaHne kopnopaTtuBHOW KynbTypbl
npennpusaTua Ha oopMUpPOBaHNE CUCTEMbI MEHEOXMEHTA KadecTBa. 3. Cnuctema MeHeoXMeHTa
KayecTBa Kak KOMMYHMKALUNOHHAsA cuctema. 4. SKOHOMUYECKME NokasaTenn n oueHKa
9(PPEKTMBHOCTM PaboTbl OpraHoB, OCYLWECTBASOWMX KOHTPOSb 32 KA4eCTBOM 1 6e30nacHOCTb
TOBapOB (paboT, ycnyr). 5. HopmatnuBHo-npaBoBoe obecrneyeHne ynpaeneHns Ka4eCTBOM NPoayKLNN.
"ocynapCTBEHHbI KOHTPO/b 3a COONoaeHne 3aKoHoAaTenbCcTBa. 6. TeCTMpoBaHMe CUCTEM
MEHeOXXMEeHTa KayecTBa Ha NpeanpusaTmsX.

nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

Mepen npoBeoeHNEM 3aHATUSI NPOBOAMTCS 3akynka 06pa3uoB 3-5 N3BECTHbIX TOProBbIX MAPOK.
3akynaemble 06pasLbl ONXKHbI MPMHAaAnexaTb O4HON TOBAPHOM 1 LIeHOBOW Kateropuun. ns
NPOBELAEHNS NMMCbMEHOWN PaboTbl KaXA0MY y4aCTHUKY HEOOXOAMMO MOATrOTOBUTL (DOPMbI OLLEHKM
006pasLoB 1 3KCNEPTHOrO 3aK/IOYeHNs. TakxXe B pamkax NpoBeAeHUS ?CNenoro TeCTMpoBaHus?
06pasLoB MOXHO MOArOTOBUTbL KAPTOYKM C HA3BAHUSMW MPEACTaBIEHHbIX TOProBbiX MApoK (4515
KaxOoro y4actHuka). Xo4 npoBeneHus akcnepumenTa: 1. B rpynne CTyaeHTOB Ha3HavaroTcsa 3
aKcnepTa, Kaxablil N3 KOTOPbIX OTBEYAET 3a aHaNIM3 KOHKPETHOW TOProBo Mapkn. OKCNepThl Takxe
OTBEYalT 32 NOArOTOBUTENbBHbINA 3Tan aKCNeprMeHTa: qoopMmpoBaHe 0bpasuoB NpoaykToB
ydyacTHMKaM, onpeneneHve nopsakoBbiX HOMePOB 06pa3uos. 2. PopMupoBaHne obpasLoB
NPOOYKTOB - pacrnpeneneHne no MepPHbIM EMKOCTSIM, BbICTABNEHNE KapTO4eK C HoMepamm 06pasLoB 1
s4yeek Ans ronocoBaHms No KOHKpeTHOMy obpasuy. 3. Jeryctauus obpasuos NpoaykToB
yyacTHUKaMu rpynnbl 1 "cnenoe TectupoBaHme” 06pasLoB: y4aCTHUKM FONOCYIOT 3a Kaxabli obpasey,
Npwv NOMOLLN KapPTO4YEK C Ha3BaHNSIMU TOProBbIX MAPOK, OMNycKasi X B T€ A4erKn, KOTopble, Mo UX
MHEHWI0, COOTBETCTBYIOT HA3BaHWUIO AAHHOW TOProsoi Mapkun. 4. OueHka NnoTpebuTenbCKux CBOMCTB
06pasuoB. KaxabiM y4aCTHMKOM NPOBOANTCS UHAUBUAYaNbHASA 9KCNEPTHAs OLeHKa NpoaykToB. 5.
[MoncyeTt akcnepTamum NOMyYEHHbIX MHAMBUOYaNbHbIX OLIEHOK, @ TakXe KapToyek Ha3BaHusamu
TOProBbIX MAPOK - HA NPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHMKOB MO Aerycrauuv npeacrtasneHHbIM
MapkaM npoaykToB. 6. BbiBOAbI O NPOBEAEHHOM 3KCMEPUMEHTE: 9KCMEPTHOE 3ak/loYeHNe 00 OLEeHKe
NoTpebuTenbckmx CBOMCTB 006pasLIOB U pe3ynbTaTthbl 7CNenoro TeCTMpoBaHUNA?.

nMCbMeHHOE JOoMallHee 3adaHne , NpuMepPHbIE BOMPOCHI:

Mo ntoram NnpoBeOeHHOro aKCnepuMeHTa CTy4eHTbl OTBEYAKOT HAa KOHTPOSIbHbIE BOMPOCHI: Bonpock K
3anaHumio: 1. Hackonbko cnoxHo 6bino onpenenntb Npu "cnenoM TeCTMpoBaHnn", 3a KakMm HOMEPOM
pacnonaranacb KOHKpeTHas Toproas mapka? 2. Kakne notpebuTtenbckmne CBONCTBA AAHHOMO
NPOAyKTa MOXHO OTHECTM K Kateropusm kadectsa? 3. OT kakux 0akTopoB 3aBUCUT BbIOOP
KOHKPETHOW MapKun AaHHoro npoaykTa notpebutenem? 4. MeHsieTcs nn oTHOWeEHne notpebutenei K
TOProBbIM Mapkam NpPoayKTOB NOC/e NPOBeAEeHNS NOA0OHbIX 3KCMNEPUMEHTOB?

YCTHbIA ONpoC , NPUMeEpPHbIE BOMPOCHI:

1. Kakne Bonpochkl B ynpaBneHnn Ka4ecTBOM SIBNAIOTCS Hanbonee akTyanbHbIMU B COBPEMEHHOM
obuwecTtBe? 2. Y10 Takoe "koprnopaTuBHas KynbTypa", U3 Kaknx 3IEMEHTOB OHa COCTOUT? 3.
Onpepnennte 3HayeHne HOPMaTUBHO-MNPABOBOro PErynnpoBaHns ons MeHeaXMeHTa KkayecTtsa. 4.
Kakne Bnabl TECTUPOBaHNS CUCTEMbI MEHEOXKMEHTA KayecTBa cylwecTBytoT? 5. Kak MeHe g XKMeHT
KayecTBa BNMUSIET HA co3aaHune penyTtaumm komnaHnm? 6. O6bACHUTE 3HaYEHNE KOMMYHMKaLNIA
KOMMaHnn B MEHeOXXMeHTe KayecTBa. 7. YTo Takoe "KayecTBO Xn3HN"? Kakmue nokasaTtenu ero
onpegensaoT? 8. Onpenennte 3Ha4eHNE MEHEOXMEHTA Ka4ecTBa O/l COBPEMEHHOro obLwecTsa.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:
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1. Kakue Bonpochbl B ynpaeneHny Ka4ecTBOM SIBNAOTCS Hanbonee akTyanbHbiMW B COBPEMEHHOM
obwecTee? 2. Y10 Takoe "kopnopaTtusHas Kynbtypa", 1 U3 Kaknx aNeMeHToB oHa coctonT? 3.
Onpepnennte 3HayeHne HOPMaTUBHO-MNPABOBOrO PEryNMpoBaHns ons MeHeoXMeHTa KkadecTsa. 4.
Kakne Bnabl TECTUPOBaHNS CUCTEMbI MEHEOXKMEHTA Ka4yecTBa cylecTBytoT? 5. Kak MeHe g XMeHT
KayecTBa BNMSIET HA co3aaHune penytaumm komnaHum? 6. O6bsacHUTE 3HAYEHME KOMMYHUKALINIA
KOMNaHuM B MEHEOXMEHTE KayecTBa. 7. HYTo Takoe "kayecTBo Xn3Hn"? Kakne nokazarenu ero
onpenenstoT? 8. OnpenennTte 3Ha4YeHNe MEHEOXMEHTA Ka4ecTBa AJ15 COBPEMEHHOro obuecTsa.

Tema . UToroeasi popma KOHTpons

MprMepHble BOMPOCHI K 3a4eTy:
Bonpocbl k 3a4éty

. CywHocTb Kateropum "ka4yecTtso".

. YnpaBneHne ka4ecTBOM B CUCTEME 0OLLEro MeHeaXMeHTA

. BsanmMocBs3b kavecTBa 1 KOHKYPEHTOCNOCOOHOCTH.

. KauecTBO 1 yn0OBNeTBOPEHHOCTb NOTpebuTens.

. TpeboBaHus (Nnokasartenn) K 06bekTam KayecTsa B OpraHusauunu.

. [apameTpbl 1 oakTopbl KA4eCTBa TOBAPOB U YCIYT.

. MeHeoXMeHT KayecTBa: CYLWHOCTb U Lenu.

. KOHKypeHTOCnocobHOCTb NPOAYKUMM U MPeanpuaTUs: 3HaYeHne, NpuaHaku, BUAb.
9. BapybexHbiit onbIT B 061acTh ynpaBneHms Ka4ecTBoM

10. OTeyecTBEHHbIV OMNbIT B 06NnaCTV ynpaBieHNs Ka4eCTBOM.

11. AlnoHckme mooenu ynpaeneHns Ka4eCcTBOM.

12. EBponerickas mogenb ynpaBneHns Ka4eCTBOM.

13. AMepukaHckas Mmogenb ynpasneHusi Ka4ecTBOM.

14. 3apybexHble npemun B 06nacTu kayecTsa.

15. OTeyecTBeHHbIE NpeMnn B 0b6nacTu kayecTtsa.

16. AkTyanbHble Npobnembl B 06n1acTn ynpaBneHms Ka4eCTBOM Ha POCCUIACKMX NPeanpusaTUsx.
17. Bceobuiee ynpasneHune kadectsoM (TQM): CywHOCTb U NPUHLMMbI.

18. CUCTEMHbI NOAX0A B MEHEOXMEHTE KayecTBa.

19. Unkn PDCA 3. IemuHra.

20. dyHKUMN yNpaBneHns Ka4eCTBOM Ha NpeanpusTun.

21. MNMpuHUMNbI NOCTPOEHNS CUCTEMbI MeHeAXMeHTa kadecTtea (CMK).

22. BaanmogeicTere ¢ NnoTpedbntensmm B pamkax ynpasneHns Ka4ecTBoM.
23. MeTonbl cbopa nHgopMauumn o NoBeneHun notpebutenei.

24. JlnpepcTBO 1 COBEPLLEHCTBOBAHNE B CUCTEME MEHELXMEHTA KavecTsa.
25. lpoueccHbI Noaxon CUCTEMbl MEHEXMEHTA KayecTBa.

26. MeHe o XMeHT B3aVIMOOTHOLWEHW B yNPaBNeHNN Ka4eCTBOM.

27. OpraHu3aLmnoHHble aTanbl MOCTPOEHUS CUCTEMbI MEHEOXMEHTA Ka4yecTBa.
28. OnucaHmne 1 onTMM3aLms BU3HEC-NPOLLECCOB HA NPEANPUATUN.

29. CepTudpukaumns CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

30. KeanumeTpuyeckne MeTobl OLLEHKM Ka4yecTBa NpoayKLUN.

31. OCHOBHblE METOAbI OLIEHKM Ka4yeCcTBa Ha NpeanpusTmm.

32. CpencTtea ynpasneHns Ka4ecTBOM Ha NPeanpusTuu.

33. PaseepTbiBaHME OYHKLUNIA KAa4eCTBA: OCHOBHbIE SNTEMEHTbI N METOLbI.

34. PENHXVHUPWHT BU3HEC-NPOLIECCOB B MEHELXXMEHTE KA4yecTBa.

35. CratucTnyeckne MeToabl ynpasieHNs Ka4eCTBOM.

36. CamooLeHka neaTenbHOCTN NPeanpusaTUS: CyWHOCTb 1 OCHOBHbIE 3Tarbl NPOBEOEHNS.
37. MeToabl camMOOLEHKN OeAaTeNbHOCTN NPeanpusaTus.
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38. MexayHapopnHas ctaHaapTusauns. MexayHapoaHblil CTaHAaPT Ha CUCTEMbI MEHEOXMEHTA
KayecTBa.

39. [JokyMeHTanbHoe ohopMneHne TpeboBaHNiA K Ka4eCTBy.

40. PaccMmoTpeHve pesynbTaTtoB OedaTeNnbHOCTN NpeanpusaTus no ynpasneHnio Ka4eCTBOM.
41. KopnopartuneHas KynbTypa 1 MEHEeOXMEHT KayecTBa.

42. 3aTpatbl Ha Ka4eCcTBO, NX knaccudukaums. BnusHme kayectsa Ha npubbine.

43. VIHhopMaLMoHHOe 0becneyeHe CUCTEMbI MEHEXXMEHTA KayecTBa.

7.1. OcHOBHas nuTteparypa:
1. Bacosckuit, J1.E. YnpaBneHue kavectsoM: YuebHuk / J1.E. Bacosckui, B.b. MNMpoTtackes. - M.: HALL
NH®PA-M, 2013. - 253 c.

2. bensies, C.10. YnpaBneHue ka4yectBoM: Y4ebHoe nocobue ons bakanaspos / C.1O. bensies, HO.H.
3abpoauH, B. 4. Wanunpo. - M.: Omera-J1, 2013. - 381 c.

3. BacuH, C.I". YnpaeneHue kavectsoM. Bceobwuin noaxon: y4ebHMK Ons akageMnyeckoro
b6akanaepuaTa Nno aSKOHOMMYECKNM HanpasneHnsm un cneunansHocTsam / C. M. BacuH, Foc. yH-T
ynpasneHus (IYY). - M.: lOpaiit, 2014 . - 404 c.

4. [opbawko, E.A. YnpaBneHune kavecTBom: YuebHuk ana 6akanaspos / E.A. Nopbawko. - M.:
HOpawt, 2012. - 463 c.

5. lepacumos, B.. YnpaBneHne ka4ecTBOM: camooLeHka: YuyebHoe nocobue / B.U. M epacumos,
A.1O. CuaukuH, E.B. Nepacumosa, '.A. Cocepnos. - M.: ®opym, H/LL UHDPA-M, 2013. - 176 c.

6. Okpenunos B.B. 9xoHomuka kavecTsa. - Cl6.: Hayka, 2011.

7. YnpasneHue kavectBoM: YuyebHoe nocobue / Wectonan 0. T., Hopodpeer B. 1., Wectonan H.
tO., AHgpeeBa 3. A. - M.: UHDOPA-M, 2014. - 336 c.

7.2. JlononHuTenbHasa nuteparypa:
YnpasneHue kayectsoM, Marep, Bnaoumup Esctadgpbesny, 2012r.
YnpaeneHue kayecTBoM, ['epacumoBa, EneHa BopucosHa;l epacumos, b.U.;CunsnknH, A.1O. , 2009r.

Mporpamma yyebHoi gucumnnuHbl "YnpaBneHme kadectsoM" umkna cneumanbHbix aucumnnud FOC
BMO BToporo nokonexHus ons noarotoBky bakanaspos no HanpasneHuto 080500.62 "MeHeaXMeHT"
1 crneumannuctos no cneunanbHoct 080507.65 "MeHeoXMeHT opraHnsaummn”, buktemmnposa,
M.X.;Hosukosa, E.H., 2009r.

YnpasneHune kadyectsoM, Apuctos, Oner BaneHTuHosmy, 2010r.
YnpasneHue kadyectsoM, Masyp, VieaH ViBaHoswny;lWannpo, Banepwin Omutpuesmny, 2011r.
YnpaBneHue ka4ectsoM, TebeknH, Anekcein Bacunbesuny, 2012r.

7.3. UHTepHeT-pecypcChl:

ONeKTPOHHbIN Kypc "Cuctema MeHOXMeHTa kavectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

11. YnpaBneHvne Ka4ecTBOM [DNeKTPOHHbIN NCTOYHKK]. [opTan ANCTaHLUMOHHOIO KOHCYNbTUPOBaHNS
Manoro npeanpuHuMaTenbcTBa. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

2. 3akoH P® ot 26.06.2008 N 102-®d3 "Ob6 obecneyeHn eanHCTBA M3MEPEHUIA" (C UBMEHEHUSIMU 1
nononHeHusamm). - http://base.garant.ru/12161093/#ixzz3yRS3NXoj

4. HauunoHanbHbii ctaHgapT PO FTOCT P MCO 9000-2015 ?CucteMbl MEHEOXMEHTA KadecTBa?
(MonoxeHunsa n cnosapsb) - http://docs.cntd.ru/document/1200124394

5. HauunonanbHbii ctaHgapT PO FTOCT P MCO 9000-2015 ?CucteMbl MEHEOXMEHTA KayecTea?
(TpeboaHus) - http://docs.cntd.ru/document/1200124394
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8. MarepumanbHo-TexHU4YecKoe obecrneyeHme oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnuHbl "Cuctema MeHeoxmeHTa kadectea” npeagnonaraeTt UCrnoJsib3oBaHNE
cnepnyrouero MmatepmalibHO-TEXHNHECKOro obecneyeHuns:

MynbTumMeouiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHalWeHHas
COBPEMEHHbBIMU CPEACTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboi Buaeo n ayamno
NHpopMaLuun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekrawums
My/NbTUMELMIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMBI, a TaKXe MHTEPaKTMBHONW TpMbyHbI Npenoaasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [O0MOB, NePCOHabHbIA KOMMbIOTEP
(c TexHn4ecknmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOoH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHmns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMNHYIO CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO NO3BONSET NPOBOANTL NEKUMW, NPaKTU4Yeckme
3aHATMA, Npe3eHTaunn, BebrnHapbl, KOHPEPEHLNM U Opyrve BUabl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 OOCTYMHOW ANS HAX POPME C NPUMEHEHUEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BaHMEM B NMpoLecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOoKOMoIoCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pyn0oBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIli knacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbINA CTOM, CTYN, NEPCOHAsbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYMN B
cetb VIHTepHeT. Bce KoMnbioTepbl MOAK/TOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €AMHOM JOMEHeE.

Y4yebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6nbnnoTeyHol cucteme " BubnuoPoccumka", 4OCTYN K KOTOPOW NpefoCTaBneH
ctyneHTtam. B OBC " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON Hay4YHOWN 1 y4ebHOo
nuTepartypbl N0 ryMaHMTapHbIM HayKaMm, BKoYaowme B cebs nybnmkaumm Beoylwmx pOCCUNRCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U34aHUS Ha aHTNMACKOM 53blKe BeOyLWmX aMepuKaHCKux u
€eBPONencKMx n3aarenbCTs, a TakxXe peakme 1 ManotTmpaxHble N3naHnsa poCCUMCKUX permoHanbHbIX
By30B. OBC "BubnnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHbI AOCTYN K HEOOX0AMMbIM Ans
obpasoBaTenbHOro npouecca M3naHnsaM ¢ UCNONb30BAHNEM MHHOBALMOHHBLIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPebOBaHNAM hefepanbHbIX roCyapCTBEHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB
BbiClLero npodoeccuoHanbHoro obpasosarus (PrOC BIMO) HOBOro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWnX POCCUNCKNX YYEHBIX, PYKOBOOAUTENEN
rocyapCTBEHHbIX OpraHoB, Npenogasartenel Beaywmx By30B CTpaHbl, BbICOKOKBANNGIULMPOBAHHbIX
CreunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOoBaH C y4ETOM BCEX
N3MEHEHW 06pasoBaTeNbHbIX CTaHAAPTOB M BK/OYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEaNn, CAOBapy U CPaBOYHNKN,
3aKkoHo4aTeNbHO-HOPMATMBHbIE JOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHms n n3naHus,
BbiNyckaeMble nsgatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BceM TpeboBaHusaM cpenepanbHbIX roCyAapCTBEHHbIX 0O0pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.
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YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMINHBI UIMEETCS B HAIMYUN B
3NEKTPOHHO-6MbNMoTEYHOI cucTeMe MapatenbcTea "flaHb" , 4OCTYN K KOTOPOW NpenocTaB/eH
ctyneHTam. 9bC MNapatenbctea "/laHb" BKOYaET B cebs aNEeKTPOHHbIE BEPCUMUN KHUT U3AaTENbCTBA
"IlaHb" 1 Opyrnx Beaywmux n3natenbcTB y4ebHo nuTepaTtypbl, @ TakXXe 9NeKTPOHHbIE BepCUm
nepuoanyecknx N3aaHuim no eCTeCTBEHHbIM, TEXHUYECKUM U r'yMaHUTapHbiM Haykam. ObC
N3patenbcTBa "/laHb" obecneynBaeT LOCTYN K HAy4HO, y4ebHON nnTepaType 1 Hay4HbIM
nepuoanyecknm n3naHmam no MakCManbHOMY KONMMYECTBY NPOOUIbHbLIX HanpasneHui ¢
cobntoeHneM BCeX aBTOPCKUX M CMEXHbIX Npas.

KomnbtoTepHbIl knacc, npeacrtaensiowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYMN B
ceTb VIHTepHeT. Bce KoMmnbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €ANHOM JOMEHeE.

YyebHo-MeToan4eckas nurepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCA B HAMYUN B
9NEeKTPOHHO-bmbnmnoteyHon cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenocTaBeH CTydeHTaM.
9BC "ZNANIUM.COM" conepXuT Npon3BeneHns KPpynHERLWNX POCCUACKNX YYEHBIX, PYKOBOAMTENEN
rocynapCTBEHHbIX OPraHoB, Npenofasareneii Beaylwmnx By30B CTPaHbl, BbICOKOKBANNMPULIMPOBAHHbIX
CrneunanncToB B pasnnyHbix cpepax bnsHeca. doHp 6ubnmnotekn COPMUPOBAH C YHETOM BCEX
N3MeHeHNin 0bpa3oBaTeNbHbIX CTAHOAPTOB M BKNOYAET Y4ebHuKM, y4ebHble nocobus, YMK,
MOHOrpadoun, asTopeddeparthbl, AuccepTauum, aHUMKIONeann, CNoBapu 1 CIPaBOYHUKMN,
3aKoHoAaTeNbHO-HOPMATMBHbIE JOKYMEHTbI, CNeunanbHbie Nepuoanyeckmue n3naHnsa n n3naHms,
BbiNyckaemble nanartenscteamm By3oB. B HacToswee Bpems O95C ZNANIUM.COM cooTBeTcTBYET
BCeM TpeboBaHNSM doefepanbHbiX rocynapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BIO) HoBoro nokoneHus.

Mporpamma coctaeneHa B cootBeTcTBumM ¢ TpeboBaHnsmmn ®rOC BINO n y4ebHbIM nnaHoM no
HanpasneHuio 38.03.06 "Toproeoe neno" n npodounto noarotoskn Kommepums .
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