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Mporpammy ovcumnnuHbl paspabotan(a)(v1) AoueHT, K.H. (noueHT) Hoeukosa E.H. kadenpa
MapkeTuHra HCTUTyT ynpaBneHns, aKoHOMUKK 1 cpuHaHcos , Elena.Novikova@kpfu.ru

1. LUenn ocBOEHNS AUCLUMINHBI

OCBOEHWE CTyAeHTaMn TEOPETUYECKMX 3HAHWUIA N MPaKTUYECKUX YMEHWIA B 0611aCT COBPEMEHHbIX
NHJPOPMALMOHHBIX M KOMMYHUKAUWNOHHbBIX TEXHONOIMA, POPMUPOBaAHNE KOMMETEHLMIA MO UX
NPUMEHEHUIO AN COBEPLIEHCTBOBAHNSA KOMMEPYECKON OeATENbHOCTN COBPEMEHHbIX NPeanpuaTuii 1
opraHusauui, peweHns 3anay ynpasneHnsa n NpUHATUSA peweHnin B NpogoeccmnoHanbHom
nesitenbHocTU 6akanaspoB Mo HamnpaBneHWIo NoaroToBku "Toprosoe aeno”

2. MecTO AMCUMUNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbLHOro o6pasoBaHus

HaHHas yyebHas aucuunnnHa BkntodeHa B pasgen " 51.6.20 AucumnaunHbl (Mogynn)" OCHOBHOW
obpaszoBaTtenbHoit Nporpammel 38.03.06 Toprosoe AeN0 U OTHOCUTCS K 6a30BOIA
(obwenpodpeccmnoHanbHom) yactn. OcBamBaeTcs Ha 4 kypce, 7, 8 ceMecTpbl.

OucumnnnHa "MHdopMauUnOHHbIE TEXHONOMMKN B MPOGIECCUOHaNbHOM AesTenbHoCcT" 6asnpyeTcs Ha
BXOLHbIX 3HAHUAX, YMEHUSX U KOMNETEHLMSAX MNONYyYEHHbIX CTyAEeHTaMu B NpoLecce 0OCBOEHNS
ancumnnuH "MiHgpopmartmka" n "KomnbioTepHoe MOOeNMpoBaHNe B NPOgIECCMOHANIbHON
neatenbHocTn".

MonyyeHHble B Npouecce 00y4eHNs 3HAHUS U YMEHUS MOTYT OblTb NCMONb30BaHbI NPU N3Y4EHWN
Taknx QUCUMMINH Kak: "9nekTpoHHas kommepuns”, "MIHbopMaumnoHHbIA MEHEOXMEHT" 1 nNpu
npoxoxaeHun NMponsBoaCcTBEHHON NPaKTUKK."

3. KomneteHuuu obyyarowerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pes3ynbTarte 0CBOEHUSA OUCLUMINHBI POPMUPYIOTCS crneaylowme KOMNeTeHUNn:

Pacwmndpposka
npuobpetaemon KoMNneTeHuun
CMOCOBHOCTLIO pewartb CTaHOapPTHbIE 3aaayn
OnMnK-1 I'IpOCpGCCVIOHB.ﬂbHOVI OeATeNnbHOCTN Ha OCHOBE
MHCPOPMALMOHHON 1 Bnbnmnorpacmnyeckoin KynbTypbl C

Lncpp komnetreHLUN

(K';%?_Iffgﬁl_?ﬁ:f"b%'e NPYMEHEHMEM NHOPMALIMOHHO-KOMMYHIKALIMOHHbIX
TEXHONOMNIA 1 C Y4ETOM OCHOBHbIX TPeboBaHMiA
MHPOPMaLMOHHON 6e30MacHOCTM

OrK-4 CNoCOBHOCTBLIO NPUMEHSITb OCHOBHbIE METOAbl U cpeacTBa

(npodpbeccmoHanbHble NONyYyeHuns, XpaHeHus, nepepaboTkn nHgopmaumm n paboratb

KOMNeTeHLmm) C KOMMbIOTEPOM KakK CO CPeacTBOM yrpaBneHns nHgopmaumen

B peaynbtate 0CBOEHMS OANCUMMNNHBI CTYAEHT:
1. LONXeH 3HaTb:

cm.n.3.4

2. IONXEH yMeTb:

cm.n 3.4

3. DONXEH BnaneThb:

CcM. . 3.4.

- O6pa6aTblBaTb crnpaBOYyHO-aHaIMTU4eCKmne Matepuanbl, pa3p8.68.TbIBaTb Mogenu
6V|3Hec-r|poueccos NPUMEHSATb NHPOPMALIMOHHbIE TEXHONOTUW ANS NPUHATUA Hay4HO,
JOKYMEHTa/IbHO N 3KOHOMUYECKN 060CHOBaHHbIX ynpaBneH4eCckumnx peUJeHVIVI;
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- UCMOMNb30BAaTh MOVCKOBLIE CUCTEMbI /151 aHANN3a MHPOPMAaLMOHHBIX PECYPCOB B 06nacTu
KOMMepLWH;

- OCYLECTBNSATb XpaHeHue, novck, 06paboTky, COPTUPOBKY U 0OMEH MHApopMaLmeit ¢
NCMONb30BaHNEM CETEBbIX, TENEKOMMYHUKALIMOHHbBIX TEXHONOIUIA.

4. CTpyKkTypa 1 cogepxaHvue AUCLUNNUHBI MOAyns
Obuwas Tpy[0EMKOCTb AUCLIMIMIIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHnL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI OTCYTCTBYET B 7 CEMECTPE; 9K3aMeH B 8 ceMecTpe.

CyMmMapHo no ancumnanHe MoXHoO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaetcs B 50
6annos, utoroeas goopma KoHTpons - B 50 6annos. MUH1MManbHoe KONMYEeCTBO ANS AOMNycKa K 3a4eTy
28 bannos.

86 6annos n bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YA0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl Mo AUCLMNNINHE/ MOAYIO
TemaTnyeckum nnaH gUCUUNAUHbI/MOAYNA

Buabl n yachbl
ay,oMTOpHOM paboThbl,
Henens MX TpyA0eMKOCTb Tekyime coopmMbl

cemecTpa (B yacax) KOHTpOns
MpakTnyeckmelllabopatopHbie

3aHATUSA paboTbi

Paspen
N AducunnnuHbl/ CemecTp
Monyns

Nekuunn

Tema 1.
NHpopmaunoHHble
1./[TexHonorum n CUCTEMbI 7 2 0 0
B TOProBsou
DesATenbHOCTN

Tema 2. CoznaHue n
oLeHka
90OPEKTUBHOCTU
NHGOOPMALNOHHbIX v 5 0 0 YCTHbIIA ONpocC
‘|TOpProBbIX CUCTEM U
aBTOMATU3NPOBAHHbIX
NHPOPMAaLIMOHHBIX
TEeXHONorumn

Tema 3. OcHOBHbIE
aHanuTn4eckme NMUCbMEHHOoE
5 [T€XHONOrMN NOAAEPXKM - 0 0 0 JoMallHee
NPVHATUSA PELIEHWIA B 3agaHue
cbbiTOBOI
0eaTenbHoCTH

YCTHbI OnpocC

NnMCbMEHHOE
JomMallHee
3agaHune

Tema 4. lporpaMmHble
4.|NpoL4yKTbl B TOProBoW 8 0 2 0
DesaATenbHoCTU
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen
Hepens MX TPy AO0EMKOCTb Tekywume copmbl
N ‘D'"Kn"(")':lr;;}r;”b'/ C("w'echcemecrpa (B yacax) KOHTpOnsi
Nekumm MpakTnyeckmelllaboparopHbie
3aHATUA pa601b|
KOHTpONbHas

5 Tema 5. OnekTpoHHas 8 0 0 0 2160%1 a

‘IkoMmmepums P

Tema 6. NpuMeHeHne NUCbMEHHOEe
6.[TEXHONOTMM Internet B 8 0 5 0 JomaliHee

‘[ToproBon 4edATenbHOCTH 3agjaHve

Tema 7.

n HT

7.l eonHdopMauUmoHHbIE 8 0 2 0 pesenTalnA

CUCTEMbI

Tema 8. YnpasneHve NUCbMEHHOEe
g [oTHOWEHNAMY C 8 0 5 0 noMallHee

‘IknueHtamn (CRM- 3ajaHve

CUCTEMDI)

Tema . NITorosas 8 0 0 0 aK3ameH
" |doopma KOHTpONSA

Ntoro 4 8 0

4.2 CopepxaHvue oUCLUMNMUHDBI
Tema 1. UHdpOpMaLIMOHHbIE TEXHOIONMU U CUCTEMbI B TOProBOW AesATeNIbHOCTU
NeKLuMoHHoe 3aHsiTne (2 yaca(os)):

OKoHOMUMYeckas MHpopMaLmsi: MOHSATUSA, TpeboBaHUs K Hel, Buabl. VIHpopMaLMoHHoe
npocTpaHcTBO. MHdbopMaLMoHHbIe MOTOKK. IHGOpMaLMOHHbIE PeCypPChl OpraHn3aLmm.
NHdopMaLmoHHO-TexHONOrn4Yeckoe obecneyeHme B KOMMEPYECKON OeATENbHOCTY.
NHdopmaumoHHoe obenyxumsaHuve. MpasoBas 6asa opraHnsaumm MHPOPMaLMOHHOro obMeHa.
NHdbopMaLMOHHbIE TEXHONOMMW B MPOXDECCUOHANBHOM AEeSTENbHOCTN: OCHOBHbIE MOHATUS,
npumeHeHune. CocTaBnsioWwme NHEPOPMALIMOHHBIX TEXHONOT WA, DTanbl PasBUTUS U NPOBNEMbI NX
NPUMEHEeHUs

Tema 2. Co3naHue 1 oueHka 3dopekKTMBHOCTU MHADOPMALIMOHHBIX TOProBbIX CUCTEM U
aBTOMaTM3MPOBaHHbIX MHPOPMALIMOHHBIX TEXHONOTUIA

JIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

Crpaternyeckoe nnaHuposaHue cosgaHus AUC n AUT. Buabl ctpaternin HOPMaLNOHHbIX
cucteM. Tunosble NPOEKTHblEe peweHns. ABToMaTnsaumns npoekTnposaHus. Ponb nonb3osarens npu
cOo34aHnnN NHPOPMALMOHHbLIX CUCTEM TOProBon aedtenbHOCTU. OueHka agpdEKTUBHOCTH
NHJPOPMALMOHHbBIX CUCTEM.

Tema 3. OCHOBHbIE aHaNUTUYEeCKMNe TEXHONOTUU NOAAEPXKU NPUHATUS peLueHUA B CObITOBOM
DEeATeNIbHOCTH

Tewma 4. NMporpamMmHbie NPOAYKTbI B TOProBON AesTeNIbHOCTH
npakTnyeckoe 3aHsitne (2 4aca(os)):
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3apnaHue 1. B nporpamme Project Expert7 BeeanTte gaHHble. B pamkax npoekta AnmTenbHOCTbIO 1
rof nnaHupyetcs, cobiT MNpoaykta 1 MENKUM 1 KPYMHbLIM ONTOM B KONIMYECTBE COOTBETCTBEHHO 256 1
146 eanHMy B Mecsiy No eanHoii LeHe 1130 pybneii. MpsMble n3aep>Xxkn Ha NPOM3BOACTBO
npoaykTa cocTtaBnsitot 654 pyb. 3a eanHuuy. [JoctaBka npoayKUUM MENKOOMTOBLIM NMOKYNaTeNsm He
npounseoauTbcs. Pacxonbl no goctaeke NpoaykKUMM KPYrnHOONTOBLIM NOKynaTensam coctaensioT 112
py6. 3a eanHMLY NPOAYKLMUN 1 BKIOYEHbI B LieHy. Onpenenntb pasmep eXeMecsiyHol BanoBo
npubbinn B pybnsix. Hanorun He yunTbiBaTth. 3anaHve 2 Havyano npoekTta onMTenbHOCTbIO 3 roaa -
01.01.200X r. Beinyck npoaykTa nnaHUpyeTCcs OCYLWEeCTBASATb Ha 3-X NPOU3BOACTBEHHbIX IMHUAX
molHocTbio 100 eanHUL B MecsL, Kaxaas, nyck KOTOpbIX NNaHNpyeTcs COOTBETCTBEHHO B 1,71 23
MecsiLax npoekTa. Mpoaykums 6ynet NONHOCTbIO NPOAaBaTbCs B TOM Xe MecsiLe, B KOTOPOM OHa
npounseeneHa, no ueHe 10 pybneit 3a eanHULY NpY CyMMapHbIX MPOU3BOACTBEHHbIX M3aepXKax 9
pybneii 3a ennHuuy. bes yyeta Hanoroe paccumtatb NPV npoekta B pybnsix npv ycnosum
OVCKOHTMPOBaHMSA AEeHEXHbIX MOTOKOB pa3 B rof no ctaske 30 % roposbix. 3agaHue 3. B KNC
1C:Mpeanpuatve 8. Pewntb 3anadvy ogoopMneHmns Npoaaxun B pO3HNYHOM MarasunHe. Heobxoamnmo
0TpasnTb cnenyoume onepaumm: 3akynnutb TOBap B opraHnsaumto. NepeveHb HOMEeHKNaTypsbl
cnenytowmia: 1. Kodperapka Skobe (Aectpus) . LieHa 6000 p . KonnyecTteo - 3 wr. 2. KodheBapka
BbpayH ('epmanusg). LeHa 11400 p . KonnyecTtBo - 6 wT. YCTAHOBUTbL B KA4eCTBE LEeH Npoaaxu
cnenyrowwme LeHbl: 1. Kogoeapka sAkobc (ABcTpusi) . LieHa nponaxu- 7000 p. 2. Kogpeapka BpayH
(Tepmanus). Llena npoaaxu-12400 p. M3 wabnoHbl LeHHKKa ybpaTtb ykazaHue BantoTbl LEHbI,
006aBMTb haMMnInio 1 MHULManNbl nocne noanucu. BoiBecTn Ha aKpaH neyaTHyto oopMy ¢
LEeHHMKaMK (CoXpaHuTb pacnedaTtaHHyto oopmy). OcbopMutb Nnpogaxy no 1 eamHULE Kaxaoro
TOoBapa.

Tema 5. dnekTpoHHas KoMmepLUA
Tema 6. NMpuMmeHeHue TexHonoruu Internet B Toproson oesiTefibHOCTU
npaktnyeckoe 3aHsitne (2 4aca(os)):

3agaHue. 1 [NpoBeante aHann3 BO3MOXHOCTEN ncnonb3osaHna SMM ons npoaBmXeHns
npoayKUUN 1 ycnyr (Ha NpuMepe KOHKYPEHTHbIX rpyrnn 04HOTUMHbLIX ToBapoB B BKoHTakTe unu
Facebook). 2. CoctaBbTe peiTrHr rpynn, NCNonb3ys KpMTepumn: COOTBETCTBME 3anpocam LIENeBo
rpynmnbl, CTPYKTYPUPOBAHNE OAHHbIX, 0OOHOBNEHME 1 NONHOTA MHAOPMaLUK, An3aiiH rpynmnbl,
Konmn4ecTtBo noannc4ymnkos, akTMBHOCTb B rpynre.

Tema 7. N'eonHpOpMaLMOHHbIE CUCTEMDI
npakTnyeckoe 3aHsitne (2 4aca(os)):

3anaHve 1. BoisBuTb Hanbonee BbiroAHbIE MECTA AJ1S pa3MeLleHns HeCTaUMOHaPHbIX 0O bEKTOB
MENKOPO3HNYHOW TOProBNM C Pas3nnyHoi cneunanusaunein, 060CHOBaTb cAenaHHbIe NPeaNoXeHNS.
PaspaboTtatb CXeMbl pa3MeLLEHNS HECTALMOHAPHbBIX TOProBbIX 0O HEKTOB, PACMONOXEHHbIX Ha
3eMefbHbIX y4acTkax, B 34aHNSAX, CTPOEHUSX COOPYXEHUSAX, HAXOAAWMXCS B MyHULUNANbHON
cobCcTBEHHOCTU. NS BINONHEHNS 3a4aHUS HEOOXOAUMO Pa3AEeNUTLCS Ha rpynnbl No 2- 3 Yenoseka
n BbIbpatb Ans uccnenosaHms 1 n3 mukpoparioHos r. KazaHm Cxema pasmelleHuns fonxHa
comepXxaTtb TUM HECTALMOHAPHOrO TOProBoro o6bekTa, ero afpPecHbIe OPUEHTUPDI,
cneuvannaaumio, NepunoL pasMeLleHns (Ans ce30HHbIX 06 BEKTOB TOprosnu). Pesynbtarhl
HeobxoaMMo 0POPMUTb, UCMONb3YS FEONHIOPMALMOHHYIO CUCTEMY NPEACTABNEHNS AAHHbIX
(hanpumep 2gis).

Tema 8. YnpaBneHune otHoweHnsiMu ¢ knmeHtamu (CRM- cuctembl)

npakTnyeckoe 3aHsitne (2 4aca(os)):

3apanve 1. 1. B CRM -cucteme "Butpukc24" cosparte 6asdy gaHHbIx (Tabnuupl 1 - 4). 2.
CdpopmumpyinTe oT4eTbl 0 Npodaxax B pasnmyHbix paspesax: Knuent, Jarta npogaxwu, [pynna
ToBapos. 3. Coznalite Mogenb buaHec-npouecca "lMponaxa Toeapa" Tabnuua 1. Tabnuua 2.
Tabnuua 3. Tabnuua 4.

4.3 CTpyKTypa u cogepxaHue caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)
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Buabi
Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 1.
MHdoopmaumoHHble
.[TexHonornu n cucTemsl 7 ngf;g;OBoKr? ':) c 23 YCTHbI ONpocC
B TOProBsou y y onipocy
NesaTeNbHOCTU
Tema 2. CoznaHue n
oLeHka
9PPEKTUBHOCTU
NHJPOPMaLIMOHHBIX v noaroToska K o
"|TOProBbIX CUCTEM 1 YCTHOMY ONpocy 23 yCTHBI onpoc
aBTOMATU3NPOBAHHbIX
NHOPOPMaLIMOHHbIX
TEeXHONorum
Tema 3. OcHOBHble
aHanuTuyeckme
TEXHONOrMM NOAAEPXKM | zgﬂ;ﬂggfg 50 JomalHee
‘INpUHATUS peleHnin B 3anaHus 3apjaHve
cObITOBOW
NesaTeNbHOCTH
Tema 4. lNporpamMmHbl NoAroToBK
ema porpa le o4roTtoBka OMaWHee
.|MpoayKTbl B TOProBo 8 JoMalHero 11 3ananne
NesaTenbHOCTH 3anaHuna
Tema 5. OnekTpoHHas 8 Egﬂgggiﬁ%; 11 KOHTPO/bHas
‘lkommepums T
oMmepL, pabote paboTta
Tema 6. NpuMeHeHne
TexHonoruu Internet B 8 Hgﬂ;ﬂggfg 11 JomaliHee
‘[ToproBsoi neaTenbHoOCTH HU
Ooprosow oeaTenbHoC 3a0aHvs 3apaHue
Teva 7. noaroToska K
.|l eoMHpopMaLIMOHHbIE 8 NpE3eHTALMM 11 npeseHTauuns
cuCTEMbI P
Tema 8. YnpasneHue
OTHOLWEHNAMN C 8 zgﬂ;ﬂggr'(g 11 JomalHee
‘Iknuentamn (CRM- 3ananns 3anaHve
CUCTEMBI)
Wtoro 123

5. O6bpazoBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hopMbl 06yUYeHUs

Pas3bop KOHKPETHbIX CUTyaLMii - Kelic-cTaaun. AyamTopHas 1 BHeayamMTopHas paboTa ¢
NCMONb30BaHNEM KOMMbIOTEPHbIX 1 MIHTEPHET - TEXHONOIWIA C LENbIO OOPMUPOBAHNS U Pa3BUTHS
npodpeccroHanbHbIX HaBbIKOB 0Byyatowmxcs. Bctpeun ¢ npeactaBuTensiMm poCCURCKNX U

3apybe>XHbIX KOMMaHWIA.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLEro KOHTPOJIS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. MH(*)OpMaLIMOHHbIe TexXHonormm n cuctembl B TOpFOBOI’I AeAaATe/ibHOCTU
YCTHbIVI ornpoc , npnMepHble BOMNPOCHI:
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Mporpamma gucumnnuHbl "HOpMaLNOHHBbIE TEXHONOMMK B NpodoeccroHanbHom geatensHoctn"; 38.03.06 Toproeoe Aeno; AOUEHT, K.H.
(moueHT) Houmkosa E.H.

Bonpochl : 1. Stanbl pa3Butna MHGOPMALMOHHBIX TEXHONOMMIA 1 pewaemblx 3aaad. 2. OCHOBHbIE
JOCTUXEHUS NHADOPMALMOHHBIX TexHoNorum B 21 Beke. 3. TexHn4yeckmne cpeacrtea aBToMmarmsaumm
NHGOOPMaLMOHHO-YNPaBNEHYECKOl 0esaTenbHOCTM npeanpuatuii. 4. TpebosaHus, NnpeabsBnsieMble K
KOMMMEKCY TEXHNYECKMX CPeacTB. 5. Paznnymsg B Ha3Ha4e€HUM CUCTEMHbIX U MPUKNAaLHbIX MPOrpamMMm.
6. MNepeuncnute Hanbonee BaXHble CUCTEMHbIE NMPOrPaMMbl.

Tema 2. Co3paHue 1 oueHka 3cpPeKTUBHOCTU NMHC(POPMALIMOHHBIX TOProBbIX CUCTEM U
aBTOMaTU3UPOBaHHbIX MHCPOPMaALIMOHHbIX TEXHONIOTNU

YCTHbIi OMPOC , NPMMEPHbIe BOMPOChHI:

Bonpocobi: 1. Ctparteruv co3gaHns MHEPOPMaLMOHHbIX CUCTEM U MHPOPMALNOHHBIX TEXHONOTUIA 2.
XWU3HEeHHbIN UMK MHgopMaumoHHon cuctembl 3. Moaenu xusHeHHoro uukna NC. 4. Matpuua
Mak®apnaHH-MakKeHHn 5. MeToabl OLeHKN adpPEeKTUBHOCTM CO34aHNSA MHADOPMALMOHHON CUCTEMDI
1 TexHonorun 6. Tunosble NPoekTHble peweHns co3naHusa IC n UT. 7. Ponb nonb3osartens B
cosnaHumn NC.

Tema 3. OCHOBHble aHaNUTUYecKne TeEXHONOrUN NoALEePXKU MPUHATUS peLLeHUiA B CObITOBOM
AeATeNbHOCTH

noMalHee 3afnaHne , NpUMepHbIe BOMPOCHI:

LomalwHee 3agaHue. B nporpamme MS Excel pewnTtb onTMMM3auUnMOHHYO 3a4a4y OOCTaBKMU ToBapa
ONTOBbIM NokynaTtensam. KoMmnaHnsa nMmeeT ABa TOBAPHbIX CKnana v Tpex OMnTOBbIX NOKynaTene.
M3BecTHO, 4TO 06Wwmii 06beM 3anacos Ha cknagax coctasnsieT 300 Toic. ed. NPOAYKUMM 1 coBnaaaet
c 0bwmm o6 bemMoM 3akal3oB nokynatenen (Tabn. 1). HeobxoaMmMo MMHMM3MPOBATL OOLWLYHO
CTOMMOCTb NepeBo3ok. Tabnuua 1 CTOMMOCTb NepPeBO30K K NOTPebnTensM.

Tewma 4. NporpamMmHbie NPOAYKTbI B TOProBon AesTeNIbHOCTU

LoMallHee 3afaHune , NPUMepHbIE BONPOCHI:

DomawHee 3apaHve . [poBECTM CPaBHUTENBHBIA aHaNM3 NPOrpamMMHoOro obecnedyeHns ons
aBTOMaTM3auUNN TOProBO OEATENbHOCTM NO KPUTEPUSAM: CTOMMOCTb 1 p.M, OYHKLIMOHANIbHOCTb,
NHTepgoenc (on3anH).

Tema 5. dnekTpoHHas KOMMepLUA

KOHTponbHas paboTta , NpUMepPHbIE BONPOCHI:

3apaHve ns KOHTPONbHOW paboTtbl. Onucatb 3NEKTPOHHYI0 MNATEXHYIO CUCTEMY
(www.webmoney.ru, www.paycash.ru, www.cyberplat.com, www.paybot.com, www.cashew.ru,
www.imbs.com/protokol.htm, www.grado.ru, www.telebank.ru) unm nobyto opyryto nnaTexHyo
cuctemy. [Ins HaxoXaeHns nHpopmaumm 06 06bekTe, CTYAEHT LOMKEH BbINOMHUTL Cneayowmne
LEeNCTBUSA: - 3aiTU Ha CalT ONUCbIBAEMOro 00bEKTA; - OCBOMTb HABUraLMIo No CanTy N 3y4ymTb ero
dOyHKUUKN, CEPBUC, TMNEPCChINKK, KapTy canTa; - 3antm Ha Web-cTpaHuuy noMowm n HamTu HyXXHYHO
NHdbopMauuio; - COOPMYNNMPOBaTb OTBETbI HA BOMPOCH! 3aflaHWS; - HaNMcaTb N 0PoOpMUTb OTHeT. B
onMcaHun packpbiTb Creayolme BONPOChI: - XapakTepnucTmka 6aHka; - Buabl NaaTeXxHbix
WHCTPYMEHTOB (KPEeLAUTHbIE KapTbl, 3NEKTPOHHbIE KOWENbKA U T.4.); - CXEMbl OnnaTthbl C
NCNONb30BAHNEM KPELAMTHbBIX KapT, 9NEKTPOHHbIX KOWENbKOB. - NepedYeHb yCnyr Ansg gomsnyeckux n
IOPUONYECKNX NNLL; - TAPUEPbl OCHOBHbIX BUOOB YCAYT; - KaK OTKPbITb CHET.

Tema 6. NpumeHeHue TexHonormm Internet B ToproBon neaTeNnbHOCTU
JoMallHee 3aaaHune , npuMepHble BOMpPOCHI:

JomalwHee 3apaHue. 1.3apernctpmpoBatb nabnuk (rpynny) B coumanbHoi cetn BkoHTakTe. 2.
OdoopMuTb An3aiiH rpynnel. 3. PaspaboTaTtb cTpaTeruio NpoaBUXeEHUs rpynnbl U NoanepXaHus
aKTMBHOCTW B Heli. 4. Co3paTtb 10-15 noctoB. 5. PaspaboTtatb MEPONPUSTUSI MO OTCNEXMBAHNIO
9O PEKTUBHOCTN PYHKLIMOHNPOBAHUSA TPynrbl

Tema 7. N'eonHpoOpMaLMOHHbIE CUCTEMDI

npe3eHTauunsa , npuMepHblie BOMPOChHI:
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Mporpamma gucumnnuHbl "HOpMaLNOHHBbIE TEXHONOMMK B NpodoeccroHanbHom geatensHoctn"; 38.03.06 Toproeoe Aeno; AOUEHT, K.H.
(moueHT) Houmkosa E.H.

3apaHue 1. Coenatb npeseHTaumio B Power Point k npakTnieckomy 3agaHuio rno reme 7.
BbisiBneHne Hambonee BbiIro4HbIX MECT /151 Pa3MeLLeHNst HeCcTauMoHapHbIX 06 bEKTOB
MENKOPO3HNYHOW TOProBAv C pas3nnyHoi cneunanusaumnein. [1ns BeinonHeHUs npoekTa HeobxoAnMO:
a) NPOBECTM NOMEBbIE NCCNef0BaHUS HECTALMOHAPHbBIX 0O BEKTOB METIKOPO3HUYHON TOProBAN, YXe
PYHKLIMOHMPYIOWKX B palioHe (CobpaHHble CBeAEHMS PEKOMEHAYETCS 0POPMUTL B Buae Tabnuue
M.1); 6) HaHeCTN NoNy4YeHHble CBEAEHMS Ha KapTy paiioHa B) NPOBECTW aHann3 nony4eHHoM
MNHGPOPMaLMK 1 BbISIBUTb MECTa ONs pa3MeLLeHUst HeocTaowWmx 06 bEKTOB (MPeanoXeHNs
npeacTaBnTb B BUAe Tabnuue, aHanornyHoin tabnuue 2 n Ha kapte). [oaroToBMTb POTOOTYET O
TUMNOBbIX HECTAUMOHAPHbIX 06 EKTAX MENKOPO3HNYHON TOProB/v, NPeacTaBneHHbIX Ha
noTpebnTenbckoM pbiHke BbibpaHHOro M1KpoparioHa. Pesynbtatbl 0oopMuTL B Nporpamme Power
Point.

Tema 8. YnpaBneHune otHowieHnsiMu ¢ knueHtamu (CRM- cuctembl)
JoMalwHee 3aaaHune , NpuMepHble BOMpPOCHI:

3apanve 1. 1. B CRM -cucteme "Butpukc24" (becnnatHas Bepcust) oopMmpyiiTe OT4ETbI O
npogaxax B pasnuyHbix paspesax: Knuent, ara npogaxw, ['pynna tosapos. 2. Co3pnanTte Mmoaenb
6usHec-npouecca "Bosspart npoaykuun”

Tema . UToroBasi oopma KOHTpOns

[MprMepHble BOMPOCHI K 9K3aMeHy:

[MpnMepHbIA NepeyYeHb BONPOCOB K 3a4eTy

1. CocTosiHMe nHopmMaumnmoHHOro poiHka Poccun

2. ToHsATME 1 CTPYKTYpa MHAPOPMALNOHHOWN CUCTEMbI

3. MNoHsATME 1 Knaccmgukaumns aBToMaTU3MPOBaHHOW NHGOPMALIMOHHOW CUCTEMBI U
ABTOMAaTM3MPOBAHHON NHIPOPMALIMOHHOM TEXHONOMMW (TEXHONOMMYECKNIA aCMEeKT).

4. Ctapun paspaboTku 1 aTanbl NPOEKTMPOBAHUS aBTOMATU3MPOBaHHbLIX MHOPMALMOHHbIX CUCTEM

5. )KM3HEHHbIN LmKn I/IHd)OpMaLI,VIOHHOVI CNCTEMbI 1 POJIb NONb30BaTend B Co3gaHunn
aBTOMaTN3NpPOBaAHHbBIX MHPOPMALMOHHbLIX CUCTEM.

6. Vicnonb3oBaHne TUMNOBbIX PELEHWNA 1 aBTOMATM3aUNs MPOEKTUPOBAHNS aBTOMATU3NPOBAHHbIX
NHGPOPMALIMOHHbBIX CUCTEM.

7. Mpouenypbl NpeobpaszoBaHusi MHOPMaLMK U TeEXHoNornyeckoe obecneyeHne
ABTOMATM3MPOBAHHbLIX MHOPMALIMOHHBIX CUCTEM MapKeTUHra.

8. MporpammHoe 1 annapaTtHoe obecneyeHe aBTOMaTU3NPOBAHHOM MHADOPMALIMOHHOW CUCTEMBI
9. NHdbopmaumoHHOe obecnedeHne Toprool aestenbHocTn. CTpykTypa, TPebOBaHNS K HEMY.
10. Knaccundgpukaumsi sKoHOMUYeCckom nHpopmaumu.

11. [Npeanocbinkn KOPPENSILNOHHO-PErPECCUOHHOMO aHanmaa.

12. OTanbl KOPPENSLMOHHO-PErPECCUOHHOMO aHann3a. OCHOBHbIE METOLbI MOMCKA HaWyyLEero
ypaBHEHUSI.

13. TexHonorms peweHns oNnTUMN3auoHHON 3a8ayu.

14. Tvnbl OTYETOB ONTUMM3ATOPA.

15. CywWHOCTb U OCHOBHbIE (DOPMbI TPEHLOB.

16. MNprMep NPOrHO3MpPoOBaHUS NO TPEHAAM C NMOMOLLbIO 0AHO(AKTOPHOW Tabnuupl "4to, ecnm?"
17. CyWHOCTb 1 CTPYKTypa 3KCNEPTHON CUCTEMBI

18. Cnocobbl NPYMEHEHMS 9KCNEPTHBIX CUCTEM

19. TexHonorus 3awunTbl MHOOPMaLMK B UHADOPMALMOHHOW CUCTEME

20. Bugbl yrpo3 6€30nacHOCTV MapKeTUHIOBOW

7.1. OcHOBHas nuTeparypa:
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1. Aknepos W. I'. IHdpopMaumoHHbIe TEXHONOTUK B MeHeaxXMeHTe: Y4ebHuk / N.I". Aknepos, A.B.
CwmeTtanuH, N.A. Kononinesa. - M.: UH®PA-M, 2012. - 400 c.//
http://znanium.com/bookread.php?book=221830

2. KopnopaTnBHble MHPOPMALMOHHbIE CUCTEMBI yripaBneHns: YyuebHuk / MNoa Hayy. pea. H.M.
Abavkeesa, O.B. Kutosoit. - M.: UHD®PA-M, 2010. - 464 c.

//http://znanium.com/bookread.php?book=200583

3. depnotoea E. J1. IHpopMaUMOHHbIE TEXHONOTUK 1 cucTeMbl: YuyebHoe nocobue / E.J1. depoTosa. -
M.: O ®OPYM: HAL NHdppa-M, 2013. - 352 ¢ http://znanium.com/catalog.php?bookinfo=374014

7.2. JlononHuTenbHasa nuteparypa:

1. ®epnotosa E. J1. lHdhopMaUMOHHbIE TEXHONOTMN B NPOGECCUOHANbHON AeSTENbHOCTU: YyebHoe
nocobwue / E.Jl. ®epotosa. - M.: NI ®OPYM: HLLI UHDPA-M, 2015. - 368 c.:
http://znanium.com/catalog.php?bookinfo=484751

2. MuwuH A.B. lHghopMaurOHHbIE TEXHONOMMK B MPOGECCUOHANBHON AeATENbHOCTU [DNEKTPOHHbIN
pecypc] : YuebHoe nocobue / A.B. MuwwH, J1.E. Muctpos, [.B. Kaptasues. - M.: PAIT, 2011
http://znanium.com/catalog.php?bookinfo=517580

3. MaBpunos 1. M. iHdhopMaLMoHHbIE TEXHONOTMKN B KOMMepLUun: YyebHoe nocobue / J1.11.
MaBpwunos. - M.: HAL Ungppa-M, 2013. - 238 ¢ hitp://znanium.com/catalog.php?bookinfo=371445

7.3. UHTEepHeT-pecypcChbl:

XypHan - http://novtex.ru/IT/

WHTennekT-cepsuc - www.intellect-service.ru
WHpopmaumoHHble TexHonorum - http://www.it.ru/
Obuwepoccuiickas MapKeTUHroeasi cuctema - http://oms.ram.ru

YnpaBneHue passntueM MHOPMaLMOHHBIX CUCTEM -
http://www.intuit.ru/department/itmngt/mandevisys/5/

8. MarepmanbHo-TexHU4eckoe obecrneyeHne QUCLMUNINHbI(MOAYNS)

OcBoeHve ancumnnavHbl "VIHpOopMaunOoHHbIE TEXHONOMMKU B NPOIECCUOHANBHON AeATENbHOCTN"
npegnonaraeT NCNONMb30BaHNE CNeayowero MaTepranbHO-TEXHNYECKOro obecneyeHuns:

MynbTmMeouiiHasa ayomTopus, BMECTUMOCTbIO 6onee 60 yenosek. MynbTmeaninHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHbBIX UHXEHEPHbIX CUCTEM C €ANHOWN CUCTEMON YyNpaBneHns, OCHaWeHHas
COBPEMEHHBIMM CPeacTBamMy BOCMPOU3BEAEHNS 1 BU3yannaaumm nobo Bnaeo n ayamo
NHdpopMauuu, NOyYeHNs 1 nepenayn SNeKTPOHHbIX JOKYMEHTOB. TUnoBasi KOMMIeKTaums
MyNbTUMEONAHON ay AUTOPUN COCTOUT U3: MyNbTUMELMIHOrO NPoeKTopa, aBTOMaTN3NPOBaHHOIO
MPOEKLUMOHHOr0 9KpaHa, akyCTMYECKON CUCTEMbI, a TaKXe MHTEPAKTMBHOWM TPpMBYHbI MpenonaBaTens,
BK/IlOYaloLWen Ta4y-CKPMH MOHUTOP C AMaroHasnblo He MeHee 22 O10IMOB, NepCoHasbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpbepeHL-MMKPOdOOH, 6ecnpoBoaHON MUKPOGOOH, BNOK ynpaBneHns 0b6opynoBaHNEM, MHTEPAIECHI
noaknoyeHms: USB,audio, HDMI. HTepakTnBHas TpmnbyHa npenonasaTens SBnseTcs KNo4YeBbiM
9NEMEHTOM yrNpaBneHns, 06 beANHAIOWMNM BCE YCTPONCTBA B €AMHYIO CUCTEMY, U CNYXUT
MONHOLEHHbIM paboynm MecToM npenoaasartens. NpenonasaTesnb UMeET BO3MOXHOCTb NIErKo
ynpaensTb BCEN CUCTEMOW, HE OTXOAS OT TPUOYHbI, HTO NO3BONSET NPOBOAMTL NEKLMUN, NPaKTUYecKne
3aHATUSA, Npe3eHTaumm, BebrnHapbl, KOHEPEHLMN 1 Opyrie BUabl ayAMTOPHON Harpy3km
obyyarowmxcs B yaooOHON 1 OOCTYNHOW ONs HUX POpMeE C MPUMEHEHNEM COBPEMEHHbIX
NHTEPaKTUBHbBIX CpeacTB 0Oy4yeHns, B TOM YACNE C UCMOSIb30BaHMEM B NPOLIECCEe 00yHeHMs BCex
KopnopaTuBHbIX pecypcoB. MynbTumMeoninHas ayautopums Takxke oCHaleHa WupoKOnonoCHbIM
LLOCTYMNOM B CeTb MHTEPHET. KoMnbioTepHOe 060pyn0BaHNEM MMEET COOTBETCTBYHOLLEE
NIMLLEH3NOHHOE NPOorpaMMHoe obecneyeHue.
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KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/TOYAIOLWMX KOMMbIOTEPHbIMA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €AMHOM IOMEHeE.

YyebHo-MeToan4eckas nutepartypa Ans 4aHHOW AMCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeLoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWmnxX POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBEHHbIX OpraHoB, nNpenogasartenei Bedywmx By30B CTpaHbl, BbICOKOKBANMMULMPOBAHHbIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKK, yyebHble nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraLmm, SHUMKNONEaNn, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMAaTUBHbIE OOKYMEHTbI, CreunanbHbie Nnepnognyeckme n3agaHms n n3naHus,
BbiNyckaeMble nsgatenbcrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BCceM TpeboBaHMaM chefepanbHbIX roCyAapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

MpoekTop, HOYTOYK

Mporpamma coctaeneHa B cootBeTcTBum ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuio 38.03.06 "Toproeoe neno" n npodousnto noarotoskn Kommepums .
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