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Mporpamma avcumnnamHel "MapKeTUHroBble NCCNEnOBAHUS U CUTYaUMOHHbIA aHanua"; 42.03.01 Peknama v cBa3n ¢ 06WeCTBEHHOCTbIO;
OOLEHT, K.H. (moueHT) Mionnep O.I.

MporpamMmy ancumnnnHbl paspaboTan(a)(n) ooueHT, K.H. (aoueHT) Mionnep O.I". Kadbenpa ces3zeli ¢
00LWEeCTBEHHOCTbLIO 1 MPUKAAAHON NoNMTONOrMK Bhicwwas Wwkona XypHanucTkm n
MeamnakoMmyHukaumi , Dmitrij.Mjuller@ksu.r

1. Uenn ocBOEHNS AUCLUMINHBI

Llensimn ocBoeHms oncumnamnHbl (Moaynst) MapkeTuHroBble UCCNEOOBaHNS Y CUTYaLMOHHBIA aHann3
SBNSOTCS N3YYeHMe CTYAEeHTaMN OCHOBHbIX TEOPETUYECKMX U NPaKTUYECKMX aCNeKTOB OpraHn3aumnm
1 NPOBELEHNS1 MaPKETMHIOBbIX MCCNENOBaHMI B Pa3nnyHbIX cdepax.

B pesynbTate ndyyeHus kypca no npennaraemMoi nporpamMmme CTyaeHTbl LONXHbl YCBOUTb
COBPEMEHHbIE TEOPETUYECKME NOAXOAbI K MOHUMAHMIO 1 OpraHM3aumm npouecca MapkeTMHrOBbIX
COLMONOrMYECKNX MCCNENOBAHNI, CyLWECTBYIOWME OCHOBHbIE METOAUKM B CCpepe opraHn3aumm u
obecneyeHns npouecca cbopa, 06paboTkm 1 aHann3a NoNy4YEeHHON NHpopMaLUn, a Takxe
0BNafeTb COBPEMEHHbLIMU TEXHONOrMSAMU NOArOTOBKU, MNAHNPOBAHMS U NPOBEAEHNS
COLMONOrnYecknx nccnenosaHnini B MapkeTUHroBon capepe.

2. MecTo AMcUMNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbHoro o6pasosaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " 51.6.18 OucumnnmHbl (Mogynmn)" OCHOBHOM
obpaszoBaTtenbHoit nporpammbl 42.03.01 Peknama u cBs3n ¢ 06WEeCTBEHHOCTbIO M OTHOCUTCS K
6a3oBoit (obwenpodeccmnoHanbHo) Yyactu. OcsamBaeTcs Ha 2 Kypce, 4 ceMecTp.

O6yyeHune CTyLeHTOB NO NpeanaraeMoin nporpamMMe Be4ETCS C Y4ETOM NPeLBAPUTENBHOMO
OBNageHusa ctyoeHtaMu matepuanamm Kypcos COLMONOrvmM, NCUXONOrnn, NOrUKN 1 Teopumn
KOMMYHMKaLMKW, CTaTUCTUKKN 1 NOTUKKN, COOTBETCTBYIOWMX 06pasoBaTenbHOMy cTaHaapTy Poccuiickol
denepaumn. B cBoto ovepenb, y4ebHblii Matepran U HaBblkW, OCBOEHHbIE B NPOLIECCE YCMEWHON
paboTbl MO AaHHOW NporpaMme, NOMOryT UM MPU U3YyYeHUN OPYrux oBLWMX U crieumnanbHbIX KypCcoB,
CBSI3aHHbIX C OpraHun3auunelt u NpoBeLeHNeM MeponpusTuii B cqoepe cBssel ¢ 061eCTBEHHOCTbIO.

3. KomneteHuuu obyyarowlerocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopynsi

B pesynbrate 0CBOEHNS AMCUMMINHBI (OOPMUPYIOTCS Cneayowme KOMNeTEHLUN:

Pacwucposka
LLincpp komnereHumu npuobpetaemMon KOMMNeTeHL N
MK-11 MCroNb30BaTb OCHOBHbIE 32KOHbl €CTECTBEHHOHAYYHbIX
NCUMMNWH B N NOHaNbHOW AeAaTeNnbHOCTUN, MPUMEHSATD
(NPOChECCMOHabHbIE aucumnn podrecCcroHanbHON OesATeNbHOCTU, NpUMe
KOMMETEHLN) METObl MATEMATNYECKOro aHannsa u MoaenvpoBaHuns,
TEOPETUYECKOr0 N 3KCNEePUMEHTANIbHOrO UCCNenoBaHNs
MK-15 MCMonb30BaTb OCHOBHbIE NMOMIOXEHWS U METObI COLMNalbHbIX,
ryMaHUTapPHbIX N 9KOHOMUYECKMX HayK MPU peLLeHnn
(npodbeccmoHanbHble yManntap okoHOMMHMEC ayk npu petue 6
KOMMETEHLINM) coumasnbHbIX U MPogPeccnoHanbHbIX 3a4ay, COoCOOHOCTbIO
aHanMa3npoBaTb COLMANbHO-3HA4YMMble NPOBNEMbI 1 NPOLIECCHI
MK-9
(npodhbeccmoHanbHble paboTatb ¢ MHCpopMaumeit B rnobanbHbiX KOMMbIOTEPHBIX CETSX
KOMMeTeHuun)

B peasynbtate 0CBOEHUS ONCUMMNUHBI CTYAEHT:
1. DONXEH 3HaThb:
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Mporpamma avcumnnamHel "MapKeTUHroBble NCCNEnOBAHUS U CUTYaUMOHHbIA aHanua"; 42.03.01 Peknama v cBa3n ¢ 06WeCTBEHHOCTbIO;
OOLEHT, K.H. (moueHT) Mionnep O.I.

B pesynbtate usy4eHus kypca no npeanaraeMoit nporpamMme CTyAeHTbl 4OMKHbl YCBOUTb
COBpPEMEHHbIE TEOPETUHECKME NOAX0Abl K MOHMMAaHWIO 1 OpraHvM3aumm npouecca MapKeTUHIOBbIX
COLIMONOrNYECKMX UCCNENOBAHWIA, CYLWECTBYIOLWME OCHOBHbIE METOAMKM B CChepe opraHm3aumm 1
obecneyeHns npouecca cbopa, 06paboTky 1 aHann3a Nony4eHHon nHopMauun, a Takxe oBnaaeTb
COBPEMEHHbBIMU TEXHONOMMSIMU MOArOTOBKU, NNAHUPOBAHUS U MPOBEAEHNS COLIMONOTMYECKMX
nccnenoBaHuii B MapkeTMHroBom capepe.

2. DONIXEH yMeTb:

YMeTb: UCNonb30BaTb OCHOBHbIE MOMIOXEHUS 1 METObl COLMANbHbBIX, FyMaHUTAPHbIX U
9KOHOMUMYECKMX HayK NPU PeeHnn coLmanbHbiX K NPOGIECCUMOHANbHBIX 3a4a4, COCOOHOCTbLIO
aHann3npoBaTb coumnanbHO-3Ha4YMMble Npobnembl 1 npouecchl (OK-9); ncnonb3oBaTtb OCHOBHbIE
3aKOHbl €CTeCTBEHHOHaY4YHbIX ANCLMMINH B NPOCECCMOHANbHON AeATENbHOCTU, NPUMEHATb METObI
MaTeMaTMyeckoro aHannsa v MoL4enMpoBaHus, TEOPETUHECKOro N 3KCNEepPUMEHTaIbHOMo
nceneposanus (OK-10); pabotatb ¢ MHpopmauwmein B rnobanbHbiX KOMMbIOTEPHbIX ceTsax (OK-13).

3. 0ONXEeH BnageTb:

BnaneTb: KynbTypoii MbllAeHUs, CNOCOBHOCTLIO K 0606WeHMI0, aHannay, BOCNPUATUIO MHGIOpMaLLMK,
nocTaHoBKe Lenu 1 Bbibopy nyTtei e€ noctmxeHms (OK-1); ocHOBHbIMM MeToLaMK, cnocobamm un
CpeacTBaMm NonyYyeHus, XxpaHeHus, nepepaboTkn nHpopMauum, MMeTb HaBblkn PaboTbl C
KOMNbIOTEPOM Kak CpeacTBoM yrnpaeneHns nigpopmaumen (OK-12)

4. nONXeH OEeMOHCTPNPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

NCMONb30BaTbh OCHOBHbIE MONOXEHWS U METOLbl COUMaNbHbIX, FyMaHUTAPHbIX U 9KOHOMUYECKMX HayK
NpU pelleHnn coumanbHbIX 1 NPOGECCHOHANbHbBIX 3a4a4, CroCOOHOCTbIO aHanM3npoBaTh
couvanbHo-3Ha4YMMble NPo6neMbl 1 NPOLIECCHI; UCMOMb30BaTh OCHOBHbIE 3aKOHbI
€CTEeCTBEHHOHAYYHbIX AUCUMMNIMH B NPOECCMOHANbHON AeATENbHOCTU, MPUMEHSTE METObI
MaTemMaTM4yecKoro aHanmaa u MoLenmpoBaHusl, TEOPETUYECKOrO U 9KCNepPUMEHTaNbHOMo
nccnenosaHust; paboratb ¢ MHOpMaLME B rnobanbHbIX KOMMbIOTEPHBIX CETSIX.

BnaneTb: KynbTypoi MbllAEHUs, CNOCOBHOCTLIO K 0606WeHNI0, aHann3y, BOCNPUATUIO MHGIOPMaLIMK,
MOCTaHOBKE Lenu 1 Bbibopy nyTel eé AOCTUXEHUSI; OCHOBHbIMM MeToaaMu, crocobamm v
cpeacTBaMy NonyYeHusi, XxpaHeHus, nepepaboTkn NHpopMauumn, MeTb HaBblK PaboThl C
KOMMbIOTEPOM KaK CPeaCTBOM yrpaBfeHns HpopMaumen

4. CTpyKTypa 1 cogepxaHue AUCLMUNIUHBI MOAyns
Obwas Tpya0eMKOCTb ANCLMMNIIMHBI COCTaBNSET 4 3a4eTHbIX(ble) eanHuL(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AMCUUNINHBI 3K3aMeH B 4 ceMecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., N3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCTBO ANs JOMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynosnetBoputenbHo" (yaooB.);

54 6anna n MeHee - "HeynoBNeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunnmHe/ MOaynto
TemaTtnyecknn nnaH gUcCUUNAUHbI/MOAYNS
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Mporpamma avcumnnamHel "MapKeTUHroBble NCCNEnOBAHUS U CUTYaUMOHHbIA aHanua"; 42.03.01 Peknama v cBa3n ¢ 06WeCTBEHHOCTbIO;

OOLEHT, K.H. (moueHT) Mionnep O.I.

Pasnen
AducunnnuHbl/
Monyns

CemMecTp

Henens
cemecTtpa

Bugbl n yachbl
ayauTopHOM paborThbl,
MX TPYAO0EMKOCTb
(B wacax)

Nekuunn

MpakTnyeckue
3aHATUA

NabopaTopHbie
paborbl

Tekywiue coopmbl
KOHTpOns

Tema 1. CTpykTypa 1
HanpasneHune
MapPKETUHIOBbIX
‘InccnenoBaHnii, obwas
KOHLenums
nccnenoBaHms

1-5

YCTHbI Onpoc

Tema 2. lNporpamma
MapKeTUHroBoro
‘(nccnepoBaHus n
TpeboBaHms K Bolbopke

6-10

YCTHbI ONpocC

Tewma 3. [lepBuyHas n
BTOpMYHas
.|MHpopmMaLna B
MapKEeTUHIOBbIX
nccnenoBaHUsxX

11-15

YCTHbI Onpoc

Tema 4.
KeaHTndpukaums
.lcoumanbHbIX 1
PbIHOYHbIX
XapakTepucTuK

1-5

YCTHbI ONpocC

Tema 5. KauyecTBeHHble
1 KONNYECTBEHHbIE
MeTonbl 1 UX pyHKLUYM B
MapKETUHIOBbIX
nccnenoBaHusIx

6-10

YCTHbI Onpoc

Tema 6.
MapkeTnHrosble
.InccnepnosaHus B
peknamHom
[esaATenbHOCTU

11-15

acce

Tema . Toroesas
" |doopma KoOHTpONSA

9K3aMeH

NTtoro

34

34

4.2 CopepXxaHue ONCLUMIUHDI

Tema 1. CTpyKTypa v HanpaBfeHMe MapKeTUHIroBbIX UCCNenoBaHUMI, 06LLasa KOHLLeNUUs

nccnenoBaHuA
neKkumnoHHoe 3aHsitTne (6 yaca(os)):

CTpyKkTypa 1 HanpasneHne MapKeTUHIOBbIX NCCNeaoBaHuiA, obwas KoHUenuns nccnenosaHus. Ponb
MapKETVHIOBbIX MCCNEOOBAHNI B COBEPLIEHCTBOBAHNM CBA3EW C 0OIWECTBEHHOCTbIO? Tunbl 1 BUAbI
MapKETMHroBbIX nccnenosaHunii OCHOBHbIE NOAX0Ab! K Knaccudmkaumm MeToA0B MapKETMHIOBbIX
ncenepoBaHunin? OcobeHHOCTU CTPYKTYPbl METOA0B MAPKETMHIOBOr0 MCCNenoBaHNS

npakrTudeckoe 3aHsitne (6 yaca(os))

1. B yeM CcOCTOMT PoNb MapPKETUHIOBbIX UCCNEN0BAHMI B COBEPLIEHCTBOBAHMMN CBA3EN C
obwecTBEHHOCTLIO? 2. [epeyncnnte OCHOBHbIE TUMbl Y BULbI MAPKETUHIOBbIX MCCNefoBaHunin 3.
KakoBbl OCHOBHbIE MOAX0AbI K KNacCcugmkaumm METOA0B MAPKETMHIOBbIX UCCnenoBaHnin? 4. B
3aKnoyarTCcs 0COOEHHOCTN CTPYKTYPbl METOA0B MAapPKETUHIOBOrO NCCNEA0BAHUSA?

Tema 2. MporpammMa MapKkeTUHroBOro uccnepoBaHusi u Tpe6oBaHus K Bbibopke

JNIeKLMOHHOoe 3aHsiTune (6 4yaca(oB)):
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Mporpamma avcumnnamHel "MapKeTUHroBble NCCNEnOBAHUS U CUTYaUMOHHbIA aHanua"; 42.03.01 Peknama v cBa3n ¢ 06WeCTBEHHOCTbIO;
OOLEHT, K.H. (moueHT) Mionnep O.I.

MporpamMmma MapKeTUHroBOro MccnenoBaHns n TpeboBaHus kK Boibopke MNporpamMmMa MapkeTMHroBoro
nccnepoBaHust TexHoONorum onpeaeneHnst nnaHa MapKeTHroBoro nccnenosanns CoaepxaHue
npouecca onpeaeneHust Bblbopkn OcHoBHble TpeboBaHMs K Bbibopke TexHoNnoruv onpeaeneHns
06beM BbIGOPOYHON COBOKYMHOCTM NPW MapKETUHIOBOM UCCNEeL0OBaHNM

npakTtnyeckoe 3aHsitne (6 4aca(os)):

MporpamMmma MapkeTMHIroBOro NccnenoBaHus n TpebosaHns K Boibopke 1. Kakum obpasom
COCTaBNSIETCS NPorpaMMa MapKeTMHIroBoro nccnegosaHuns? 2. Kakum obpasom paspabartbiBatotcs
nnaHbl MapkeTUHroBoro uccnepoeaHusa? 3. Kak ctontcs npouecc onpeneneHns sbibopkn? 4.
KakoBbl 0CHOBHbIe TpeboBaHus kK Bbibopke? 5. Kaknum obpas3om onpenensietcs 06bem BbIOOPOYHO
COBOKYMHOCTM NPV MaPKETUHIOBOM UCCe10BaHUN?

Tewma 3. NepBU4Has n BTopuyHasi MHpOpMaLIMS B MapKEeTUHIOBbIX UCCef0BaHUAX
JNIeKLMOHHoe 3aHsitue (6 4aca(oB)):

[MepBu4Haa 1 BTOpMYHAsS MHPOPMaLNS B MAPKETUHIOBbIX nccnenoBaHnsax. OCHOBHbIE METObI
cbopa nepBUYHOI MHCPOPMALIMM NPU NPOBEAEHN MAapPKEeTUHIOBOro nccnenoaHnst OCHOBHbIE
npenMylLecTsa N HegocTaTku NepBnYHON MHgopmMaumm OpraHmsauns npouecca aHanmsa
BTOPUYHOM nHpopmaumm OCHOBHbIE HEAOCTATKN BTOPUYHOM MHADOPMaLMK NPy NpoBEeAEHU
nccnenosaHna?

npaktnyeckoe 3aHsitne (6 4aca(os)):

1. KakoBbl OCHOBHbIE MeTOAbI cOopa NEPBUYHOM MHCpOPMaLMK NPY NPOBEAEHNN MAPKETUHIOBOrO
nccnenosaHua? 2. B yem 3akno4aloTCs OCHOBHbIE NPenMyLlecTBa 1 He4OCTaTKM NepBUYHON
nHpopmauun? 3. Kak cTpontcsa opraHmsaumns npouecca aHanmsa BTOpUYHoON nHgpopmauun? 4. B
4eM 3aKN4alTCs OCHOBHbIE HEJOCTATKM BTOPUYHON UHApOpMAaLLMM NPpU NpOoBeaeHNN
nccnenosaHna?

Tema 4. KBaHTUdpMKaLUs coLUanbHbIX U PbIHOYHbIX XapaKTepUCTUK
JIeKLMOHHOe 3aHsiTne (4 4aca(os)):

KBaHTUpmKaumsi coumanbHbIX U PbIHOYHBIX XapakTepuncTuk. OCHOBHbIE MoKasaTenu Ans N3aMepeHns
couManbHbIX U PbIHOYHbIX ABNEHWUIA. TUMbI WKan, NPUMEHSIEMbIX B MApPKETUHIOBbIX UCCNEO0BaHMSIX.
OrpaHunyeHnst BO3MOXHOCTEN KBaHTUMMKALMM NEPBUYHbBIX COLMANbHbIX XapakTepucTnk. OCHOBHbIE
MeToAbl cbopa nepBnYHON MHCpopMaLUK NPY NPOBELEHNM MAPKETUHIOBOrO MCCNEenoBaHMSA

npaktnyeckoe 3aHsitne (6 4aca(os)):

1. I'IepeqmchTe OCHOBHbIE NMoKkasartenu aons n3MepeHns counanbHbIX U PbIHOYHbIX SABMIEHUN. 2.
KakoBbl OCHOBHbIE TUMbI LWKan, NnPUMeHseMbIX B MApPKEeTUHIOBbIX nccnenosaHuax? 3. B yem coctosaT
orpaHun4veHumns BO3MOXHOCTEMN KBaHTUOUKaLUN NEePBUYHBIX COLMaNbHbIX XapaKTepVICTI/IK? OCHOBHbIE
MeToabl 060pa I'IGpBVI‘-IHOﬁ MHJoopMaLun Npu NpoBeaeHN MapKeTUHIoBOro nccnenoBaHma?

Tema 5. KauecTBeHHble U KONMUYECTBEHHbIE METOObI N UX q)yHKLIMI/I B MAapKeTUHroBbIX
nccrnienoBaHnNsAX

JNeKuMoHHoe 3aHsiTne (6 4yaca(os)):

KayecTBeHHbIE 1 KONNYECTBEHHbBIE METOObI N KX (pyHKLI,I/II/I B MAapKeTUHroesbiX nccnenoBaHNAX.
OCHOBHbIE BO3MOXHOCTU NPUMEeHeHns Ka4eCTBEeHHbIX METOL0B MNMPn NpoBeaeHN MapKeTUHroBbIX
nccnenosaHmin. KayecTBeHHbIE N KONMYECTBEHHbBIE METOAbI, ncnonb3dyemble npu rnposeneHnmn
MapKeTUHIoBbIX nccneposaHuin. Pasnnyns CTpaTeFMVI aHanni3a OaHHbIX NPU KONMMYECTBEHHbIX N
Ka4eCTBEeHHbIX noaxonax

npaktnyeckoe 3aHsitne (6 4yaca(os)):

1. B 4eM 3aknio4atoTcst OCHOBHbIE BO3MOXHOCTY NPUMEHEHUS Ka4eCTBEHHbIX METOA0B MpW
NpoBeoeHNN MapKEeTUHIOBbIX MccneaoBaHnin? 2. MNepeyncnnte OCHOBHbIE KA4ECTBEHHbIE METOLbI,
MCcnonb3yeMble Npu NPoBeAEHNN MAPKETMHIOBbIX UCCNeOoBaHMA. 3. B 4eM cocTosiT pasnuyusi
cTpaTteruin aHanmsa gaHHbIX NPU KOMMYECTBEHHbIX 1 Ka4eCTBEHHbIX Noaxonax?

Tema 6. MapkeTUHroBsble UccnenoBaHUs B peKlaMHON OeATeNIbHOCTU
neKkumnoHHoe 3aHsitTne (6 yaca(os)):

MapKeTI/IHFOBbIe nccnegoBaHmns peKﬂaMHOI7I nearenbHocTn. Ponb peknambl B CUCTEME KOMMNMEKCHbIX
MapKeTUHIroBbIX KOMM)’HI/IK&LI,I/IVI. rlpVIHLI,I/II'IbI n3mepeHus apPeKTMBHOCTN peKﬂaMHOIZ 0eAaTenbHOCTH.
OcCHOBHblE I'Ip06}'leMbI OLEeHKU apPEeKTUBHOCTHN peKﬂaMHOIZ nestenbHoctT. OcobeHHOCTU 1~
BO3MOXHOCTW pa3HbIX BUOOB peK/iaMbl
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Mporpamma avcumnnamHel "MapKeTUHroBble NCCNEnOBAHUS U CUTYaUMOHHbIA aHanua"; 42.03.01 Peknama v cBa3n ¢ 06WeCTBEHHOCTbIO;
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npaktudeckoe 3aHsitne (4 yaca(os)):

MapKeTI/IHI'OBbIe nccnegoBaHmns peKﬂaMHOI7I nearenbHoctn. 1. B uem PONib pekiaMbl B CUCTEME
KOMIMJTIEKCHbIX MapKETUHIOBbIX KOMMyHI/IKaLI,I/IVI? 2. I'Iepeqmcnme OCHOBHbIE NMpUHUWUMNbl N3AMEPEHUA
3PPEKTUBHOCTU peKﬂaMHOI7I nearenbHoctu. 3. B yeM 3akno4aroTCcsi OCHOBHbIE I'IpO6J'IeMbI OLEeHKH
3PPEKTUBHOCTU peKﬂaMHOI7I neatenbHoctn? 4. KakoBbl 0COBEHHOCTM 1 BO3MOXHOCTH Pa3HbIX
BNOOB peKﬂaMbI?

4.3 CTpyKTypa 1 copepXxaHume caMoCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Pasnen Cemect Hepens | camocTostensHon [TpyA0eMKOCTb ;%%%:LZ?:;EE:Q;
AducumnnuHel pcemeCTpa paborthbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. CTpykTypa 1
HanpasneHve
MapKETMHIOBbIX noaroToska K o
1. o 4 1- THbI on
ncecneposaHuia, obwas 5 YCTHOMY Onpocy 8 ye onpoc
KoHUenuus
nccnenosaHus
Tema 2. [Nporpamma
MapKEeTUHroBOro noaroToska K o
2. 4 -1 THbI ON
nccnenoBaHus u 6-10 YCTHOMY OMnpocy 8 ye onpoc
TpeboBaHus K Bblbopke
Tema 3. [NepBuyHas n
BTOPUHAs noaroToska K
3.[|uHdoopmMaLms B 4 11-15 CTHOMY OMDOC 8 YCTHbI ONpocC
MapKETMHIOBbIX y y onipocy
ncecnenoBaHnax
Tema 4.
KeaHTnpukaums
noaroToBka K o
4.|coumanbHbIX K 4 1-5 nggMO or? oc 10 YCTHbIA OnpocC
PbIHOYHbIX y y onipocy
XapakTepucTuK
Tema 5. KayecTtBeHHble
N KONMYECTBEHHbIE
noaroToska K o
5.[MeToObl U UX PyHKUMN B| 4 6-10 nggMo or? oc 12 YCTHbI ONpocC
MapKETMHIOBbIX y y onipocy
nccnenoBaHnax
Tema 6.
MapkeTuHrosble
noaroToska K
6.|uccnenosaHns B 4 11-15 sgéleo oBka 3 acce
peknamMHown
NesATeNIbHOCTU
NTtoro 49

5. O6bpa3oBarenbHble TEXHONOrMU, BK/IHOYAsA MHTEPaKTUBHbIE hOpMbl 06yUYeHUs

B npouecce nsyyeHns kypca Hapsay ¢ TpaguuMoHHbIMK doopMamy 0By4eHus (NEKLUMOHHbIE 1
CeMMHapCKMe 3aHsATUS) NpeaycMaTpuBaeTcsl BOBNEYEHMe CTYAEeHTOB B MPOLIECC OCBOEHMS]
KOHKPETHbIX NMPakTU4YeCKMX NOAXOO0B K OpraHn3aumm 1 NpoBeaeHMI0 MapKeTUHIOBbIX UCCNEenOoBaHNI
B paMKax NpakTUYeCcKUx 3aHsSTUIA, npeanonaratowmx: paboTty CTyIeHTOB ¢ Kelicamu, paspaboTka
CTyAeHTaMun TUMOBbIX BbIBOPOK MAPKETUHIOBOrO MCCNEen0oBaHNs, TPEHUPOBKA HABLIKOB U YMEHUI B
obnacTn 06paboTkn pe3ynbTaToB MCCeaoBaHns, NPoBeAeHNE peanbHOro onpoca 0bwecTBeHHOro
MHeHUsi ¢ 06paboTKOI pe3ynbTaToOB 1 NOAFOTOBKOA aHANUTMYECKOro oTyeTa.

B pamkax npakTn4eckux 3aHATUiA npearonaraeTcs Ncrnonb3oBaHne paboTbl B rpynnax ¢
NCMONb30BaHNEM MaTepunanos, NPeAcTaBNeHHbIX B CETU VIHTEPHET Ha TeMaTU4eckmx pecypcax.
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6. OueHOYHble CpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS JUCLIMMIIMHBI U y4e6HO-MeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOWN paboTbl CTYAEHTOB

Tema 1. CTpyKTypa u HanpaBfieHMe MapKeTUHIroBbIX UCCNenoBaHUM, 06LLasa KOHLLeNUuUs
uccnenoBaHuUs

YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

CTpyKkTypa 1 HanpasneHne MapKeTUHIOBbIX NCCNeaoBaHuiA, obwas KoHuenuns nccnenosaHus. 1. B
4EM COCTOUT PO/b MAPKETUHIOBbLIX NCCEA0BAHUIA B COBEPLUIEHCTBOBAHUN CBS3EN C
obwecTBeHHOCTLIO? 2. [Nepeyncnnte OCHOBHbIE TUMbl Y BULbI MAPKETUHIOBbIX MCCNenoBaHuin 3.
KakoBbl OCHOBHbIE MOAX0AbI K KNaccugukaumm METOA0B MAapKETMHIOBbIX UCCnenoBaHnin? 4. B
3aknoyaTCcs 0COBEHHOCTN CTPYKTYPbl METOA0B MAapPKETUHIOBOrO NCCNEA0BAHUS?

Tema 2. NMporpamma mapKeTUHroBOro uccnenoBaHuUs U TpebosaHus K Bbibopke
YCTHbIA ONPOC , NPMMEPHbIE BOMPOCHI:

1. Kakum o6pasom coctaBnsieTcs nporpamMma MapkeTuHroBoro nccnenosanusa? 2. Kakum obpasom
pas3pabartbiBaloTCa NnaHbl MapkeTUHroBOro nccnenosaHusa? 3. Kak ctontcs npouecc onpeneneHms
BblbOpKkn? 4. KakoBbl OCHOBHbIE TpeboBaHMs K Bbibopke? 5. Kaknm 0bpa3om onpenensetcs oobem
BbIOOPOYHOW COBOKYMHOCTM NPU MapKETUHIOBOM UCCNEOOBaHNN?

Tema 3. HepBuqHasl U BTOpU4YHas I/IH(*)OpMaLI,I/ISI B MAapKeTUHroBbiX uccnenoBaHusAx
YCTHbIN ornpoc , npuMepHble BOMNPOCHI:

1. KakoBbl OCHOBHblE MeTOAbl cOopa NEPBUYHOM MHCpOpPMaLMK NPV NPOBEAEHNN MAPKETUHIOBOrO
nccnenosaHua? 2. B yem 3akno4alTCs OCHOBHbIE NPEenMyLLecTBa U He4OCTaTKN NePBUYHON
nHpopmauun? 3. Kak cToutcsa opraHmsaums npouecca aHanvmsa BTOPUYHON uHgpopmaumm? 4. B yem
3aKk/t04atoTCa OCHOBHbIE HEAOCTaTKM BTOPUYHON MHpOopMaLumn npu NpoBeaeHnn nccnenoBaHns?

Tema 4. KBaHTU(pUKauus coumanbHbIX U PbIHOYHbIX XapaKTepUCTUK
YCTHbI ONPOC , NPYMEPHbIe BOMPOCHI:

1. [Nepeymcnnute OCHOBHblE NoKasaTenu ons U3MepPeHns CoumanbHbIX U PbIHOYHBIX SBNEHWUIA. 2.
KakoBbl OCHOBHbIE TUMbI WKaJ, MPUMEHSEMbIX B MAPKETUHIOBbIX ccnenosaHmax? 3. B yem cocTosT
OrpaHnyeHnst BO3SMOXHOCTEN KBaHTUMKaLMM NEPBUYHbBIX COLMANbHbIX XapakTepuctuk? 4. Kakosbl
OCHOBHble MeToAbl cbopa NepBUYHHO MHCPOPMALIMM NPWU NMPOBEAEHNN MAPKETUHIOBOMO
nccnenosaHna?

Tema 5. KauecTBeHHble U KONMMYECTBEHHbIE METOAbl N UX (pyHKLIMI/I B MAapKeTUHroBbIX
nccrnenoBaHnNsAX

YCTHbIVI ornpoc , npnMepHble BOMNPOChHI:

1. B 4eM 3aknio4atoTCsi OCHOBHbIE BO3MOXHOCTY NPUMEHEHUS Ka4eCTBEHHbIX METOA0B MpW
NpoBedeHNN MapKETUHIOBbIX UccnenoBaHnin? 2. MNepeyncnnte OCHOBHbIE KA4ECTBEHHbIE METOLbI,
1cnonb3yemble Npu NPoBeAeHNN MapPKETMHIOBbIX UCCNenoBaHuin. 3. B 4eM cocTosiT pasnuyusi
cTpaTteruin aHanmaa gaHHbIX NPU KOMMYECTBEHHbIX 1 Ka4eCTBEHHbIX Noaxonax?

Tema 6. MapkeTUHroBsble UccnenoBaHUs B peK/laMHON OeATeNIbHOCTU
acce , NPUMEpPHbIE TEMbI:

1. B yeM ponb peknambl B CUCTEME KOMMNEKCHbBIX MAPKETUHIOBbIX KOMMyHMKaunin? 2. MNMepeuncnute
OCHOBHbIE MPUHLMMbBI U3MEPEHNS 3CPEKTUBHOCTM PEKNAMHO aedaTenbHocTu. 3. B yem
3aKN04aKTCSA OCHOBHbIE MPOBEMbI OLEHKUN 3CDCPEKTUBHOCTY PEKNAMHON AeaTenbHocTn? 4. Kakosbl
0COBEHHOCTM 1 BO3MOXHOCTM pPasHbiX BUOOB peknambl?

Tema . UToroeas doopma KOHTpons

[MpvMepHble BOMPOCHI K 3K3aMeHy:

1. CylHOCTb MAapPKETMHIOBbIX NCCNENOBAHNIA, NX POfb B COBEPLIEHCTBOBAHUUN CBSA3EN C
06LWeCTBEHHOCTbIO.

2. Tunbl 1 BUAbI MapKeTUHIroBbIX nccnenoBaHun; Knaccudgomkauus nccnenosaTenbCckmnx r|p06neM.
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Mporpamma avcumnnamHel "MapKeTUHroBble NCCNEnOBAHUS U CUTYaUMOHHbIA aHanua"; 42.03.01 Peknama v cBa3n ¢ 06WeCTBEHHOCTbIO;
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3. MeTtogonorvs MapkeTMHroBoro UccnegoBaHust Kak TeXHONOrM4eckmin npoLecc.

4. CTpyKTypa MeTo0B MapKETUHrOBOro NCCNEeA0BaHNS.

5. MNpenBaputenbHbiil aHann3 NpobnemMHo CUTyauun 1 ero posb B NOArOTOBKE NCCNeN0BaHUS.
6. OCHOBHbIe Noaxoabl K MOAroTOBKE BbIOOPKM UCCNenoBaHms

7. MeTonbl KOHCTPYMPOBAHNS BLIOOPKYM 1 PA3HOBUAHOCTU BbIGOPOYHBLIX COBOKYMHOCTEN. MoHsATHe
penpes3eHTaTUBHOCTW.

8. NcumcneHwne owmnbku BoIGOPKK.

9. lNepsunyHas nHpopmaLms, ee NnpemmyLlecTsa N HeJoCTaTKu.

10. OcHOBHble MeTOAbI CO0pa 1 UCTOYHMKU NEPBUYHON MHAPOPMALNN.

11. CywWHOCTb 1 BO3MOXHOCTW BTOPUYHON MHAPOPMALLMK; €€ MPENMYILECTBA U HEOOCTATKMW.
12. MeTonbl cbopa 1 aHann3a BTOPUYHOW MHCpOpMaLnK.

13. OnpegneneHune nokasartenen Ans U3AMEPEHNs CoLManbHbIX U PbIHOYHbIX SBIEHUN.

14. TpeboBaHMs K HABEXHOCTM 1 BaNMAHOCTU U3MEPEHNS.

15. Tvinbl wkan n TpeboBaHNS K NX NOCTPOEHNIO.

16. OrpaHm4yeHnsa BO3MOXHOCTEN KBAHTU(PMKALMN NEPBUYHBIX COUMNAabHbIX XapakTepucTuk.
17. KayecTBeHHble MeTOLbl B MAPKETUHIOBbIX MCCNEeNOBaHUAX U UX Knaccugukaums.

18. OCHOBHblE NOAX04bl K UCMONb30BAHNIO KAYECTBEHHbLIX METOO0B B MapKeTUHroBbIX
nccnengoBaHMsX.

19. KonnyecTtBeHHbIE METOAbI B MapKeTUHroebliX NCcnenosaHUAX.
20. KﬂaCCI/ICpI/IKaLI,I/IFI KOnm4eCcTtBeHHbIX METO00B B MAPKETUHIOBbIX NCCTEeA0BaHNAX

21. I'IpeMMyu.leCTBa n orpaHn4eHns ncnonb3oBaHNA Ka4eCTBEHHbIX N KONMMYECTBEHHbIX METOL0B B
MapKeTUHroeblX NCcnenoBaHUAX.

22. Ponb peknambl B CUCTEME KOMIMNEKCHBIX MAPKETUHIOBbIX KOMMYHUKALWIA.
23. NpuHUMNbI 3MepeHNs SPPEKTUBHOCTU PEKNAMHON OeATENbHOCTHN.
24. OCOHBEHHOCTUN 1 BOBMOXHOCTW Pa3HbIX BUAOOB pPeknambl.

7.1. OcHOoBHas nuTeparypa:

1. FoomH A.M. MapkeTuHr: yuebHuk ans 6akanaspos. Mocksa Jawkos n K-,
2013bibliorossica.com/book.html?currBookld=7768

2. Kotnep ®. MapketuHr ot A o : 80 KoHUenumiA, KOTopble OOMKEH 3HATb KaX bl MeHeOXxep.
Mocksa Anbnuna MNabnuwep, 2011. http://www.bibliorossica.com/book.html?currBookld=9745

3. KysHeuosa /Tioamuna BanepbesHa, and Yepkacosa HOnus KOpbesHa. OCHOBbI MapKeTuHra:
YyebHoe nocobue. Mockea Bysosckuii yuebHmk Mocksa Mzpatenbckuin om "MIHDOPA-M", 2011.-
139 c. http://znanium.com/go.php?id=306750

7.2. JlononHuTenbHasa nuteparypa:

1. Kasakosa Haranusa AnekcanopoBHa. MapkeTuHroBbiii aHanna: YuebHoe nocobme. Mockea OO0
"Hay4yHo-nsparenockuin ueHtp MH®PA-M", 2014. http://znanium.com/go.php?id=455015

2. Oxedpdopu M. , MupoHos . MapkeTuHr, OCHOBaHHbI Ha AaHHbIX. 15 nokasaTenei, KoTopble
LONXeH 3HaTb kaxaplii. Mockea M3patenbcteo "MaHH, ViBaHoB 1 depbep”, 2013.
http://www.bibliorossica.com/book.html?currBookld=13541

3. Kot O. I'. E-mail mapkeTuHr. VcyepnbiBatowee pykosoactso. Mocksa Maparenbcteo "MaHH,
MeaHoB n ®epbep”, 2013. http://www.bibliorossica.com/book.html?currBookld=13452

7.3. UHTepHeT-pecypcChbl:

"'pynna Market Capital Solution. - http://www.marcs.ru/

MapkeTuHrosoe areHTcTBo FDFgroup - http://www.fdfgroup.ru/
PocbusHecKoHcantuHr. iccnenosaHns pbiHKOB Mo pernoHam P®. - marketing.rbc.ru
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LAWNP: MapkeTuHrosble 1 COLNONOrM4eckne nccnenosaHms - www.tsair.ru
LlenTp mapkeTtuHra Cutn-TpeHn - city-trend.ru

8. MarepuanbHo-TexHU4eckoe obecrneueHne QUCLMUNINHbI(MOAYS)

OcBoeHune gncumnnuHbl "MapkeTHroBble UCCNefoBaHNS U CUTyauUoHHbIA aHanna" npegnonaraet
NCNONb30BaHNE CNeayowero MatepmanbHO-TEXHNYECKOro obecnevyeHuns:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopus
COCTOUT U3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YyNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin BUAeo 1 ayamno
NHGOPMaLMK, NONYYEHNS N Nepeaayn 3NeKTPOHHbIX 4OKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAMNAHOW ayANTOPUU COCTOUT U3: MyNIbTUMEAMAHOIO NPOEKTOPa, aBTOMATU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHONM TpMbyHbI NpenoaaBsartens,
BK/IOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 AI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHdoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGIOH, 610K ynpaeneHns obopynoBaHueM, MHTepAeriChl
noakntouermns: USB,audio, HDMI. MHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3N1EMEHTOM yNpaBNieHns, 00 beANHSIOWMNM BCE YCTPONCTBA B EONHYIO CUCTEMY, U CIYXUT
NONHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMM, MPaAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowmxcs B yA06HON 1 OOCTYNHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NpoLecce 0by4yeHmns BCex
KopriopaTtusHbIX pecypcoB. MynbTmeoniiHasa ayamTopus TakXe OCHaLeHa WMPOKOMONOCHbIM
LOCTYMOM B CETb MHTEPHET. KOoMNbloTEPHOE 060pPYA0OBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbloTepHbIli knace, npeacrasnstowmii coboi paboyee MecTo npenogasatens U He MeHee 15
paboymx MECT CTyAEHTOB, BK/HOYAOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbIA KOMMbIOTEP,
NMLLEH3NOHHOE NporpamMmmMHoe obecneyeHne. Kaxabiii KOMMbIOTEP MMEET WNPOKOMONOCHBIA OOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKIOYEHbBI K KOPNOPATMBHOW KOMMbIOTEPHON ceTn KDY n
HaxogATcsa B €eAMHOM JOMEHe.

YyebHo-MeToanYeckas nutepartypa ans 4aHHOW ONCLMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnmnoTeyHol cucteme " BrubnuoPoccurka", 4OCTYN K KOTOPOW NpeLoCTaBneH
ctyneHTtam. B 9BC " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON Hay4HOR 1 y4ebHOoM
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKovalowmne B cebs nybnmkaumm BeoyLwmx pOCCURCKNX
n30atenbCTB ryMaHUTAPHOM NuTepaTypbl, U30aHNS HA aHIIUACKOM A3blke BeOyLNX aMepPUKaHCKUX 1
€BPONENCKMX N3[aTeNbCTB, a TaKXe peakue 1 ManoTupaxHbie n3gaHns POCCUNCKNX PEMMOHASbHbIX
By30B. 9bC "BubnnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHbIA AOCTYN K HEOOX0AMMbIM ANs
obpazoBaTenibHOro nNpoLecca M3naHnsaM ¢ UCNONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPebOBaHNAM hefepanbHbIX rOCYapCTBEHHbIX 06pa3oBaTebHbIX CTaHAAPTOB
Bbicluero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

Y4yebHo-mMeToanyeckas nutepatypa ons 4aHHOW OMCUMNAVHBI UMEETCS B HANNYUN B
9NEKTPOHHO-bMbnnoTeyHo cncteme "KoHCynbTaHT cTyaeHTa" , BOCTyn K KOTOPOW NpenocTaBneH
CTyAeHTaM. OnekTpoHHas bnbnuoteyHas cuctema "KoHcynbTaHT CTyaeHTa" npeaocTaBnseT
MONHOTEKCTOBbIV [OCTYMN K COBPEMEHHOW Y4eOHO nMTepaType No OCHOBHbIM OUCLMUMANHAM,
N3y4yaeMbiM B MEOMLUNHCKUX By3ax (NpeactaBfieHbl N3aaHns Kak YucTo MeguumHCKOro npoduns, Tak
1 MO eCTECTBEHHbIM, TOYHbIM 1 00LWeCTBEHHbIM HaykaM). OBC npenocTtaBnseT By3y Hambonee nonHble
KOMMNEKTbl HEOOX0ANMOA NUTEepaTypbl B COOTBETCTBMUN C TPEOOBAHMAMM rOCYLAPCTBEHHbIX
obpasoBaTesibHbIX CTaHAAPTOB C COON0OEHMEM aBTOPCKMX U CMEXHbIX NPasB.

MaTtepuanbHO-TEXHUYECKM 0becneveHnemM oncumnamHbl MapkeTuHroBble MCCNELOBAHNS U
CUTYaUMNOHHbIA aHanM3 SBNSTCA KOMNbIOTEPHDIV kKnacc Ha 12 MecT ¢ BbIxoAOM B IHTepHeT,
MyNbTUMEONA-NPOEKTOP 1 NOPTATMBHbIA KOMNBIOTEP A1 OpraHM3aunm
MyNbTUMELNA-CONPOBOXAEHNS 3AHATUIA.
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Mporpamma cocTtasneHa B cootBeTcTeum ¢ TpebosaHnsmm GrOC BIMO 1 y4ebHbIM nnaHoM no
HanpasneHuto 42.03.01 "Peknama u cBsian ¢ 06LWeCTBEHHOCTbIO" U Npodomnto noarotoBkm Peknama n
CBS131 C 06WECTBEHHOCTbIO B TYPU3ME 1 CMOpTE .
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