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MporpamMmy ancumnnnHbl paspaboTan(a)(n) npodpeccop, a.H. (npodeccop) CuaoenoHukosa T.T.
Kadbenpa cesizeli ¢ 06WecTBEHHOCTbIO U NPUKNAAHOA NOANTONOrMKN Bbicwas wkona XypHanncTukn u
MeamnakoMmyHukaumi , Tatiana.Sidelnikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

Llenb kypca - natb obwme NoHSTNS 0 NCUXONOrMYeCKnX 0COBEHHOCTSIX MPOTEKAHUS MacCOBOA
KOMMYHMKaLMKW, NO3HAKOMUTb CTYLEHTOB C MPOKPEeCCNOHANbHON TEPMUHONOTNEN, C KOTOPO 1M
NpWAeTCs CTankmMBaTbCs B MPAKTUYECKOM AESTENbHOCTH.

3apaum kypca. OCHOBHbIMK 3aa4amMuy Kypca sIBlstoTCS:

- N3y4eHune cneungunukm KOMMyHIKaATUBHOIO NpoLiecca B YCNOBMAX MacCOBOW KOMMYHMKaLIUN,

- packpbITMe Cneundnyeckux CTOpoH 0bWeHNS B MacCoBO KOMMYHMKALNW;

- N3y4eHune coumanbHblX U COLNANbHO-MCUXONOrNMYECKNX QOYHKLIMA MACCOBOM KOMMYHUKALIUN;

- COLMabHO-MNCMX0NOrnyeckoe ndyyeHmne CTPyKTypPHbIX KOMMOHEHTOB MaCCOBOW KOMMYHMKaLINN;
- nccnenosaHne agpgPeKTUBHOCTM MAaCCOBOM KOMMYHUKALIUW.

2. MecTO AMCUMNNUHBI B CTPYKType OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

JaHHas yyebHas oncumnnnHa BkodeHa B pasgen " b1.6.12 OucumnnnHbl (Mogynm)" OCHOBHOM
obpasosaTtenbHol nporpammbl 42.03.01 Peknama n cBs3un ¢ 061WeCTBEHHOCTbIO N OTHOCUTCS K
6a3oBoli (obwenpodgeccnoHanbHoit) yactn. OcamBaeTcs Ha 2 Kypce, 4 ceMecTp.

HaHHas yyebHas aucuunnnHa BkntoydeHa B padaen "b.3.62 Limkn ryMmaHuTapHbiX, CoOLManbHbIX 1
9KOHOMUNYECKMX OUCLMIMIIMH N OTHOCUTCS K 623080 (061wenpodheccroHanbHOM) YacTbio".
OcauBaeTcs Ha BTOPOM Kypce (3,4 cemecTp).

MaccoBasi KOMMyHMKaLUUS Kak Pas3HOBMAHOCTb MaCCOBOIo YENOBEYECKOro 00LeHNs n3yyaeTtcs
MHOrMMK gucumnnnHamm, B nx yncne "OcHoBbl Teopumn KoMMyHUKauun”, "Coumnonorns MaccoBbiX
KOMMyHUKauuin", "Teopunst n ICTOPMS MaCcCOBbIX KOMMyHMKaumin", "Monmtnyeckne KOMMyHuKaumnmn" .
INornyecknm OononHeHneM, NO3BONSIOWNM PACCMOTPETb KOMMYHUKALMIO KakK KOMMIEKCHYHO
npobnemy, siensietcsa Kypc "lMNcruxonornst MaccoBbix KOMMyHUKaUMiA". Mcnxonormyeckunii acnekt
npobnembl UMEET CBOIO CNELNIKY, CBA3aHHYIO C OCHOBHbIMM NMCUXONOTMYECKMU OCOOEHHOCTSAMM
yCTaHOBOK, CTEPEOTUMOB NIOAEN, NX 0OWECTBEHHOIO MHEHNS, CNELNMMKOA TaKnX BUAOB BANSHNS
Kak ybexaeHue, BHylWeHNe, MaHnnynsums. Heobxoamm NHTErpupOBaHHbI NOAX0A K N3YYEHMIO
MacCOBOW KOMMYHUKaLMN: COYEeTaHne 3NeMEeHTOB CoLNanbHO-MCUX0NOrM4eckoro, CoOLMONorn4eckoro
1 06LEeNCMXONOrM4eCcKOro NCCNeioBaHns, a Takxxe KOMMaekca KOMNOHEHTOB U MPOLLECCOB MaCcCOBOM
KOMMYHMKaLNN.

3. KomneTteHuumn obyuarowerocsi, popMupyemble B pe3yibTate 0CBOEHUS AUCLUMIINHDI
/mopyns

B pe3ynbTate 0CBOEHUS AMCLMNINHBI (DOPMUPYIOTCS CReaytowme KOMNeTeHUNN:

PacwudpoBka

Lincbp komnereHumm npuobpeTaeMoi KOMNeTeHL NN
OK-2
(OBLLEKYNbTYPHbIE YMEHNEM Norn4yeckn BepHO, apryMeHTMPOBaHHO 1 SICHO CTPOWUTb
KOMMETERLIN) YCTHYIO 1 MNCbMEHHYIO peyb
OK-3 p
(OBLLEKYNbTYPHbIE FrOTOBHOCTbIO K Koonepauuu ¢ konneramu, pabote B KOnnekTnse
KOMMeTEeHLN)
OK-6 -
(OBLLEKybTYPHbIE CTpeMneHneM K caMopasBuTmO, NOBbILIEHNIO CBOEN
KOMMeTeHLMIN) KBanugukaumm n Mmactepcraa
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B pesynbtaTe 0CBOEHUS OUCUMUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

-BblOENATb NCNXOJNIOr’M4eCKkne KOMNOHEHTbl KOMMYHUKAUMOHHbBLIX NMPOLECCOB;

-BMIETb CXOLCTBA W PA3NNYUNS NMCUXONOMMYECKNX KOHLEMLMIA, ONUCHIBAKOLMX MCUXONOrMYeckme
MexaHn3Mbl cbopa 1 06paboTkm NoAbMY MHPOPMaLMM B KOMMYHUKALUMOHHBIX NpoLeccax;

-NPUMEHSATb Ha NPAKTUKE 3HAHMS NCMXONOrMYECKUX 3aKOHOB TpaHCcopMaunm nHpopMaunu;

2. IONXEeH yMeTb:

-npuemMamu rpaMoTHOro pearnpoBaHNs Ha KOHBEHLIMOHANIbHOE U CTUXUIMHOE NoBeeHne nioaen, ux
MaCcCOBble HACTPOEHUS;

-npnemamm ncmxosorn4eckoro obecneyeHuns Pa3nnyHbIX BUOOB NMONMNTUYECKUX KOMMyHVIKaLI,VIIZ

B pesynbTate 0CBOEHUSI AMCLMNANHBI (POPMUPYIOTCS KOMMETEHLMN: yHeTa NCUXONOrM4ecKoro
pakTopa B OpraHn3aLmnm KOMMYHUKALMOHHbIX MPOLIECCOB, OBNaAEHUS OCHOBHbIMM
NCUXONOrMYECKMMM NPYeMaMmn NOCTPOEHMS KOMMYHUKALIMOHHOIO npoLecca, CnocobHOCTb 1
FOTOBHOCTb MCMOMb30BaTh NCUXONOrMYeckme 3HaHns B aestenbHocTy MP-cneunanncta kak B
MEX/IMYHOCTHOM, TaK 1 MEXFPYynnoBOM B3aUMOLENCTBUN.

3. 0ONXeH BnageTb:
- OCHOBHbIMM MCUXONOrMY4E€CKMMU NpuemMamm nocTPoeHNs KOMMYHUKALIMOHHOMO rnpouecca,

- NICUXONOrMYECKMMM 3HaAHUSAMKM B aesatenbHocTu MNP-cneunanncta Kak B MEX/TIMYHOCTHOM, Tak n
MeXrpynnosom B3aMMOLENCTBUN.

NPUMEHATb NONYYEHHblE 3HAHNA Ha NMPakKTuke

4. CTpyKTypa u cooepxaHve oUCLUNAUHBLI Moayns
Obwas TpyaoeMKOoCTb ANCLMMNANHBI COCTaBNSIET 4 3a4eTHbIX(ble) eanHuu(bl) 144 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONSA AUCLMMANHBI 9K3aMeH B 4 ceMecTpe.

CyMmMapHOo no oncumnanHe MOXHO nony4ntb 100 6annos, n3 HMX Tekywas paboTa oueHnaeTcs B 50
6annos, ntorosas coopma KoHTpons - B 50 6annos. MMHMManbHoe KONMYECTBO ANS AOMycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Hey..).

4.1 CTpyKTypa u conepxaHue ayauTopHon paboTbl Mo AucUUnIMHe/ MO4YNIO
TeMaTnyeckuii NnaH GUCLUNNHbLI/MOAYNS
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Pasnen
AducunnnuHbl/
Monyns

CemMecTp

Henens
cemecTtpa

Bugbl n yachbl
ayauTopHOM paborThbl,
MX TPYAO0EMKOCTb
(B wacax)

Nekuunn

MpakTnyeckue
3aHATUA

NabopaTopHbie
paborbl

Tekywiue coopmbl
KOHTpOns

Tema 1. lNpenmer,
3ajayv n metoabl
Kypca. Ncuxonoruns
MacCOBbIX
‘|KOMMyHUKaLNA.
Maccosas
KOMMYHMKaLNS B
KOHTEKCTE NCUXONOTrUW.

YCTHbIA Onpoc

Tema 2. Cneundpuka
NHPOpMaLMOHHOIo
.|npouecca B ycnosusx
MaccoBoOW
KOMMYHMKaLnn

YCTHbI ONpocC

Tema 3.
Mcuxonornyeckue
‘locobeHHOCTU
KOMMYHMKaLMm

TecTmpoBaHue

Tema 4. YcTtaHoBKa 1
‘lcTepeoTunn

pedepar

Tema 5.

9P PeKTNBHOCTb
‘[maccoBon
KOMMYHMKaLnn

YCTHbI Onpoc

Tema 6. BnuaHue
MaccoBOW
.[KOMMyHUKaLMn Ha
00LlWeCcTBEHHOE MHEHME
1 MaccoBoe rnoseneHne

YCTHbI ONpocC

Tema 7. Cnyxu kak
.|HedoopmanbHas
KOMMyHMKaLnsa

TecTmpoBaHune

Tema 8.
lNcuxonormnyeckas
.|neTepMnHMpPoOBaHHOCTb
BHYLIEHMS 1 yOex OeHusl

YCTHbI ONpocC

Tema . Toroesas
" |doopma KoHTpoOnS

9K3aMeH

NTtoro

16

34

4.2 CopepxaHvue oUCLUNIUHDI
Tewma 1. Npeanmert, 3apaun n metoabl Kypca. NMcuxonorma MaccoBbiX KOMMYHUKaLUNA.

MaccoBas KOMMYHUKaLU A B KOHTEKCTe NCUXonoruu.

NeKLuMoHHOe 3aHsiThe (2 yaca(os)):

[MoHATMS "MaccoBas KOMMyHMKaUMa" (CpeacTsa MacCcoBOM KOMMyHUKauUum) u "maccosas
nHpopmauus" (cpencrTea Maccosoit MHpopmauum). CoumnanbHO-NCUXONOrMYECKNe Teopuin

MaccoBOW KOMMYHUKaLMN.

npaktnyeckoe 3aHsitne (4 4aca(os)):
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MoHsTue nHgpopmauun. Buabl nHgoopmaumu. YCnosmsi BO3HUKHOBEHUS KOMMYHUKauuKW. Buabl
KOMMYHUKauun. YCrnoBns BO3HUKHOBEHNS N (PYHKLIMOHMPOBAHNS MACCOBOM KOMMYHUKALMW.

Tema 2. Cneumncdouka nHdoopMaLMOHHOr O npoLiecca B YCNOBMSIX MAaCCOBOM KOMMYHMKaLMK
NeKLuMoHHoe 3aHsiThe (2 yaca(os)):

OnocpenoBaHHOCTb Nepenayn MHGopPMaLmnMm TEXHUYECKUMIN CPeacTBaMU U OTCYTCTBUE
HenocpeacTBEHHON obpaTHo cBA3K B npouecce obweHns. OCHOBHbIE pa3nnyms
KOMMYHWKATMBHOrO NpoLiecca B YCNOBMSX MACCOBON KOMMYHUKALIMM N MEXTUYHOCTHOIO OOLEHUS.

npaktnyeckoe 3aHsitne (6 4aca(os)):

lMoHaTHe "uenb Maccosor KOMMyHMKauun". ICTo4HMK MaccoBor KoMMyHukaumm. Cpeacrsa
MacCOBOW KOMMyHUMKaLUWW: NeyaTtb, paano, TenesnaeHme, KUHo, BuOeoTexHuka, VIHtepHer,
rpadgomyeckme CpeacTsa, KOMMNbOTEPHbIE CUCTEMbI. KaHan MacCoBOM KOMMYHUKALMW.

Tema 3. Ncuxonoruyeckne oco6eHHOCTU KOMMYHUKALL UK
JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

CocTaBHble 0COBEHHOCTN KOMMyHMKaumn. BHumanme. Buabl BHMMaHus. BocnpusTtue. MNoHsaTne
BoCcnpuaTus. BocrnpuaTtne kak npouecc. BHuMaHne K nHgpopmaumm n socnpusatume.

npakTnyeckoe 3aHsitne (4 4aca(os)):

MNoHnmMaHue. MNMoHaTne noHnmanus. lNamatb. MNoHaTne namatn. Buobl namsatu. MoTusbl 1
noTpebHocTn. MoTmBauus 1 oxmnoaHus B MexaHuame obpauwenns ayautopun Kk CMU. YbexaeHne n
BHYLLEHME.

Tema 4. YcTraHOBKa n ctepeoTun
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

YcrtaHoBka. [NoHaTtne yctaHoBku. Pusmonornyeckas OCHoBa yCTaHOBKW. YCTaHOBKA B CTPYKType
nnyHocTU. Nepapxms yctaHoBOK. PrKCMpoBaHHasA ycTaHoBKa. YCTaHOBKA U Npobnema onepexeHns
B CpeACcTBax MaccoBoO KOMMyHuKauunn. KoppektnposaHue yCTaHOBKM.

npakTtnyeckoe 3aHsitne (4 4aca(os)):

CwmeHa yctaHoBku. Ctepeotun. MNMoHaTne ctepeoTtuna. lNcmxonornyeckas ocHosa ctepeoTtumna. Buabl
CTEePEOTUNMNOB: MbICIUTENbHbIA 1 3HAKOBbLIA, CTEPEOTUM OBLENCUXONOrMYECKIIA 1
coumanbHO-NCUXONOrMYECKNR, UCTUHHbBIA U TOXHbIA, MONOXUTENbHbBIA U OTPULLATENbHbIN,
nponaranaunctckuin ctepeoTun. Wramn. Knnwe. MHoroobpasue coopm ctepeoTmnos. CTtepeotun kak
BMA namMaTn. dopMnpoBaHmMe CTEPEOTUNOB. YCTONYMBOCTb CTepeoTnnos. CTepeoTun n yctaHoOBKaA.
BaanMmopencTeue ctepeoTnna 1 ycTaHoBKU. 3Ha4eHne n cmoicn. Ctepeotmn - UMUOX.
KoHcTpynposaHune nmmnaoxa. OcobeHHoCTV obpasa - nmmnaxa. YCcrnosusl yCnewHoro
OYHKUNOHUPOoBaHMS nmnaxa. Cneumdmka KOMMEPYECKOro 1 NoANMTUYECKOro nMmaxa. TexHonorus
CO30aHus 1 paspylleHnsi CTepeoTUnos.

Tema 5. 3dpchpekTMBHOCTH MAacCCOBOM KOMMYHUKaLLUKX
neKuMnoHHoe 3aHsiTne (2 yaca(os)):

MoHsATNE 3PPEKTUBHOCTH, acpdekTa, AeACTBEHHOCTY (Pe3ybTaTUBHOCTM) MacCOBOW
KOMMYyHuKaummn. bapbepbl MaccoBoi KoMMyHuKauun. OXnoaHus n NpenpacrnonoXeHHOCTb
ayaMTOpuM MacCOBOWM KOMMyHMKaumn. Kputepuii apdoeKTUBHOCTM COOBIWEHNS.

npakTudeckoe 3aHsitne (4 yaca(os)):

NHTepec - ocHoBa ahpeKTMBHOCTI MacCoBO KOMMYyHMKaumm. CoumnanbHO-NCUXonormyeckme
3ohekTbl MaccoBoi KOMMyHuKaummn. Kputepun, cnocobbl 1 METOAbI OLEHKU 300GIEKTUBHOCTM
MaCcCOBOW KOMMyHMKaLMW. [TOHATMS nogpaxaHusi n 3apaxeHust. NMoHsTe MacCoBbIX BKYCOB.

3akOHOMEPHOCTV MaccoBOro NoBeneHus U peknama. Ncmxonorns Moabl.

Tema 6. BnusitHme maccoBon KOMMYHMKaLLMM Ha 06LLLeCTBEHHOE MHEHWE N MacCOBOe
noeepeHue

JIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

O6wwecTBEeHHOE MHEHME Kak NPOLYyKT CPeACTB MAacCOBON KOMMYHUKALMKN 1 KaK KPUTEPUN KX
3hpeKTUBHOCTU. POPMbI BO3AENCTBUS CPEACTB MACCOBOV KOMMYHMKaLUM HA NpoLIece
POPMMPOBAHMS N HA CPYHKLIMOHMPOBaHNE 0BOLWECTBEHHOrO MHEHMSI.

npakTnyeckoe 3aHsitne (4 4aca(os)):
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. Bo3peiictBue obLwecTBEHHOrO MHEHMS HA CPEeCTBAa MAacCoBOW KOMMyHUKauun. Cpeacrea
MaccoBOW MHJbOpMaLMK Kak pyrnop obuwecTBeHHOro MHeHusi. MaccoBoe noBeneHue (Tonna, naHmka,
MOAa) 1 BO3OENCTBME CPELCTB MAaCCOBO KOMMyHMKaumm. icnonb3oBaHme MexaHM3MOB MacCOBOrO
noBeAeHus (B 4aCTHOCTU, NoapaxaHue 1 3apaxeHne) B CPeLCcTBax MacCoBOM KOMMYHVKaLNN.
3aKkoHOMEepPHOCTN MacCcoBOro NOBEAEHUS U peknama.

Tema 7. Cnyxu KaK HedbopManbHass KOMMYHUKaLMsA
NeKuMoHHoe 3aHsiThe (2 yaca(os)):

Cnyxu. MNoHaTre cnyxa. AHann3 oyHKLUMOHNPOBAHMS CyXOB Kak Cnocob n3y4yeHns notoka
MaCCOBOW KOMMyHMKauuy BHyTpu ayamTtopun. JlabopatopHble cnocobbl M3y4eHns npeobpasoBaHns
MHGOPMALLMK B MPOLLECCE MEXTNYHOCTHOIO 0BLWEHMS.

npaktnyeckoe 3aHsitne (4 4aca(os)):

dakTopbl, onpenenswowmne nossneHme cnyxos. dopmyna n 3akoH cnyxa. PopMbl CNyxoB.
PaspywutenbHas ponb cnyxoB. CTyneHn HapactaHus cnyxos. Ayantopus cnyxos. Ponb cpencTs
MacCOBOW MHpOpMaLUKN B pacnpocTpaHeHnn cnyxoB. Ponb nn4yHOro nHtepeca. lNpouecc nckaxeHus
coobuieHns BO BpeMs nepenadu cnyxos. Hueenuposka. Boinsunsanue. Accumunauns. Ponb
pauunoHanusaumu. MNoaroHka non crepeotun. MNepepaboTtka cooblweHnid. MprUYnHbI CKaXeHWIA
coobuieHnid, cogepxawmxcs B cnyxe. lNcuxonornyeckas 6asa nckaxeHuii. Buobl cnyxos. Cpeanctea
MacCoBOW MHpopmMauum 1 cnyxu. Micnonb3oBaHue CnyxoB Kak CpeacTsa v kaHana B pekname.
Cnocobbl Ae3aBynpoBaHnst cnyxoBs. [pnBUTUE MMMyHUTETA K Clyxam kak crnocob 6opbbbl co
cnyxamu.

Tema 8. MNcuxonornyeckasi eTepMMHUPOBAHHOCTb BHYLLEHUS U yoeXaeHns
JNIeKLMOHHOe 3aHsiTne (2 4aca(oB)):

BHyweHne 1 ybexaeHne B KynbTypHO-GOMNOCOGCKOM, COLNANTbHO-NONNTUYECKOM 1
MCUXONOrM4eckoM KoHTekcTax. Oblee 1 0cobeHHOEe B YOEXOEHUN N BHYLWWEHNN KaK MEeXaHM3Max
BIUSHWSA HA NOOEN.

npakTnyeckoe 3aHsitne (4 4aca(os)):

OMOUMNOHANbHbIE, 3K3UCTEHLMANbHbIE M KY/IbTYPHbIE COCTaBSAOWME B NPOLLECCaX BHYWEHUS U
ybexneHus. Victopus pasButmsa KOHLENUMIA 1 METOLOB BHYWEHNS U ybexaeHns Bo
B3AMMOOTHOLLEHNSAX INYHOCTU 1 obwecTBa. MaHUNynnpoBaHMe CO3HaHNEM Kak Cnocob
NCMXONOrM4ecKoro Bo3aencTeuns. NMoHATUA n oyHKUMM MaHUNyNnsaunn. YPOBHU 1 STanbl
MaHUMyNSaUNOHHOro BO3aencTeuns. [NpremMbl MaHUNyNSaUMA: NpenogHeceHne "Hy>XXHOR" B faHHbI
MOMEHT, 3a4acTyto rpybo cpabpurkoBaHHON MHGOPMaUUN; NpeaHAMEPEHHOE yTanBaHNE NCTUHHDBIX

CBeLeHWiA; NHPopMaLMOHHas nepesarpyska u ap. MNoantuyeckne KOMMyHVKaLMWA U MaHUMYNSILAN.

4.3 CTpyKTypa u copepxaHue caMOCTOATE/IbHOM paboTbl AUCLUNNIUHBI (MOAYNS)

Buabl
N Pasnen Cemectp Hepens camocTosﬁeanoﬁ TpynoeMKocCTb ;‘:ﬂ%ﬂ:;:g:;g:ga
AducumnnnnHbl cemecTpa paboTbl (B yacax) pa6oThl
CTYAEHTOB
Tema 1. lNpenmer,
3agaym n metTonbl
Kypca. lNcuxonorusa
MacCOBbIX NnoAroToBka K o
1. KOMMYHUKaLUA. 4 1 yYCTHOMY onpocy 1 yCTHEI Ofpoc
MaccoBas
KOMMYHMKaLNs B
KOHTEKCTE NMCUXONorunu.
Tema 2. Cneundpuka
NHJPOPMAaLIMOHHOIO
2.[npoLecca B ycnosusax 4 p  |NOATOTOBKA K 8 YCTHbI ONpocC
MACCOBO YCTHOMY onpocy
KOMMYHMKaLn
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Buabi
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTYLEHTOB P
Tema 3.
lMcmxonornyeckue noaroToBka K
3. 0COBEHHOCTH 4 3 TECTMPOBAHNIO 8 TecTiposanie
KOMMYHMKaLN
Tema 4. YctaHoBKa u nogroToBska K
4.
cTepeoTumn 4 4 pegoeparty 8 pecpepat
Tema 5.
P EeKTUBHOCTb noaroTtoBka K o
5. MaccoBoM 4 5 YCTHOMY Onpocy 8 ycTHEI onpoc
KOMMYHMKaLN
Tema 6. BnusHwne
MaccoBOW
6.[KOMMyHMKaUUKN Ha 4 6 ngfgg;osokr? 'é c 8 YCTHbI ONpPoC
obLecTBeHHOe MHEeHMe y y onpocy
N MaccoBOe noseneHne
Tema 7. Cnyxm kak
7.|HedbopmanbHas 4 7 ?gCﬂTrV(I)T(C)):eKlaVII( o 8 TecTupoBaHue
KOMMYHMKaLns P
Tema 8.
lMcunxonornyeckas
NnoaroToBka K o
8.|0eTepMNUHNPOBAHHOCTb 4 8 nggMO or? oc 8 YCTHbIA ONpocC
BHYLWeEHNS 1 ybexaeHus y y onpocy
NTtoro 67

5. O6pa3oBatenbHbie TEXHONOrMW, BK/IIoYasi MHTepPaKTUBHble (hOpMbl 06yYeHuUs
Ha nekumsx:

- IHCPOPMALMOHHASA NEKLUS;

-npobnemMHas nekums.

-NeKuns -0eEMOHCTpaUNS

-NeKuns BABOEM

Ha cemunHapax:

- BbICTYMN/IEHUS CTYAEHTOB C AoKnanamun no 3agaHHoMy marepvany;
- MoaroToeka v 3awmTa pedeparTos;

- NPobnemMHas ONCKYCCUS;

-Mmofepaums (pabota B "Manbix rpynnax”)

- ponesble Urpsl

-MUCbMEHHbIV aHanM3 pasnnyHbIX TOYEK 3PEHMS Ha OJHY U Ty Xe npobnemy, opMynmpoBaHune un
apryMeHTauusi COBCTBEHHON TOYKN 3PEHNS;

- co34aHne anropmuTMa paspelleHunst KOHIMKTHON cMTyalmKn, 3aaaHHoR npenonaBaTenem
-NOAroTOBKa W NpefcTaBfeHne Kein30B pasfiyHbiX BUAOB KOHAINKTOB,

-COCTaB/ieHNE CTPYKTYPHO-OMMYECKUX CXEM

-BM3yann3aums npobnembl - NepeBoO TEKCTOBOro Mateprana B MHy 3HaKOBYIO CUCTEMY
-NOAroTOBKa AEMOHCTPAaLMS NPe3eHTaLUNoHHbIX MaTeprasnoB No TeMam Kypca

Brabl KOHTPONS: TeKywWwuiA (TeCTUPOBAHME, KOHTPOMbHbIE PaboThbl, YCTHbLIA ONPOC), NUTOrOBbIN (B
dopMe aK3ameHa).
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6. OLueHOUYHble cpeacTBa OJisl TEKYLLLEro KOHTPONS yCrneBaeMoCTU, NPOMEXYTOUHOM
aTTecTauum rno UToram OCBOeHUs UCLUNIMHBbI U yuebHO-MeToauueckoe obecneueHne
CaMOCTOsITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Hpe.u,meT, 3apgayuv n metopnbl Kypca. Mcuxonorusa maccoBbIX KOMMyHMKaLLMVI. MaccoBasi
KOMMYHUKaLUA B KOHTEKCTe NCUXoNiornuu.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1.0npeueneH|/|e NMOHATUIA MaccoBas KOMMyHUKaums, o6meHme, X XapakTepucTtuka. 2. MaccoBas
KOMMYHMKaLWS KaK siBNieHne counanbHOW NCUXONOrun. 3. Buabl maccoBoi KOMMYHUKauWnn.

Tema 2. Cneundcpmka MHOpMaLLMOHHOIO NpoLecca B YCNOBUAX MaCCOBOW KOMMYHUKaLUN
YCTHbI ONPOC , NPUMEpPHble BOMPOCH!:

1. [lcnxonorus poneBon OesaTenbHOCTU y4aCTHUKOB MacCOBOM KOMMYyHMKauuu. 2. lNoHsaTre "uenb
MaccoBOW KOMMyHuKauun". 3. VICTOYHMKM MacCoBO KOMMYHUKaLMK: coobleHne, npuHumn Bbibopa,
0COBEHHOCTM NnevaTHbIX CPeACTB 1 T...

Tema 3. NMcuxonornyeckmne 0Co6eHHOCTU KOMMYHUKaLLMK
TECTUPOBAHWE , NPUMEPHbIE BONPOChI:

TecT no npongeHHbIM TeMam

Tema 4. YcTtaHOBKa un ctepeoTtun

pedbepart , NpUMepHble TEMbI:

Tembl pecbepatoB 1. YcTaHOBKA B CTPYKTYpE NMYHOCTM. 2. YcTaHoBKa 1 NpobneMa onepexeHns B
cpencTBax MaccoBoi KOMMyHMKaunn 3. MbiCnUTENbHbIA 1 3HAKOBbIA CTEPeoTUmNbl. 4.
MponaraHgucTckuii ctepeotumn. 5. dopmmpoBaHmne ctepeoTmnos. 6. Cneundmnka KOMMEPYECKOro 1
NONMTUYECKOro cTepeoTuna - nMmaxa. 7. TexHonorns co3naHns N paspyleHns CTepeoTmnos

Tema 5. 3cpchpekTMBHOCTbL MacCOBOM KOMMYHUKaLLUKX
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

1. MoHaTNe adpdpekTUBHOCTN, adhdpekTa, OeCTBEHHOCTHU (pe3ynbTaTUBHOCTN) MACCOBOM
KOMMyHVKauuun. 2. bapbepbl MaccoBon KOMMyHuKaLummn. 3. OCHOBHblEe apdPEKTbl MaCCOBOM
KOMMYHVKaLUWW: HenTpanbHasa peakuns, manble N3MeHeHns, nepecTpoika B3rnagos (KOHBepCcUs) 1
T.0.

Tema 6. BausiHne MmaccoBo KOMMYHMKaLUM Ha 06LLeCTBEHHOE MHEHME N MacCOBOe
noeepeHue

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1. ObWweCcTBEHHOE MHEHMNE KaK NPOayKT CPeACTB MAaCCOBOM KOMMYHMKAUMWN N KaK KpUTEPUN 1X
adohbekTnBHOCTU. 2. MaccoBoe noseneHue (tTonna, naHuka, Moga v 1.4.) U BO34ENCTBUE CPEACTB
MacCOBOM KOMMYHMKaLNN.

Tema 7. Cnyxun KaK HecpopManbHass KOMMYHUKaLMA

TecTUpoBaHve , NPUMEpPHbIE BONPOCHI:

TecT Nno NponaeHHbIM TeMaM

Tema 8. NMcuxonornyeckasi AeTepMMHUPOBAHHOCTb BHYLLEHUS U y6eXneHus
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

1. YbexaeHue n BHyWEHNne KakK MEXaHU3MbI BJINAHNA Ha nogei: obuee un cneuugunyeckoe. 2.
|/|CTOpI/I$I pa3BnTnA MeTonoB n KOHLENUNA BHYWEHNA 1 y6e>|<,ueH|/|9| BO B3ANMOOTHOWEHNAX NNYHOCTU
n counyma. 3. COLI,I/IOKyJ'IbTyprIe cuTyaumm Kak goakTopbl 1 cpena coumanbHO-NMCMXonornyeckoro
BNUSHUS. 4. MaHVII'Iy}'II/IpOBaHVIe CO3HaHMeM kak cnocob NCUxonorm4yeckoro Bo3gencTems. 5.
|_|p06ﬂeMbI CoUNanbHO-NCUXONOrNYECKOM 3KOMormm BHywatrouwero BO34ENCTBUS.

Tema . UToroeasi oopma KOHTpOns

[MprMepHble BOMPOCHI K 9K3aMeHy:
Bonpochbl kK 3a4eTy 1 9K3aMeHy
1. MexnuyHocTHas n Mmaccoeasi KOMMyHukauus. Pasnuyve TpagnumnoHHbix kaHanos CMK.
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2. Obwas xapakTepucTmka BANSHUS MacCOBOW KOMMYHMKALIMW, CKOPOCTb 1 CTEMNEHb BIUSIHUS.
Oco3HaHue BnuaHuga CMK.

3. Teopusa npaiMmHra n Mogenb NOBECTKM OHS.
4. KorHmTtneHas n buxesnopanbHas Monenv yéexneHus.

5. BaaumocBa3b aTTUTIO 0B, HAMEPEHUI N NOBEOEHNS.

6. CoumnanbHo-KorHUTMBHASA Teopus A.baHaypbl.

7. ®dyHkumn CMK.

8. Cneuncdprka HOBOCTHbIX coobweHmnin B CMK 1 nx adhdpekTBHOCTb.
9

. OCcoBeHHOCTN KOMMYHMKATOPa, OKasbiBatowwme BNMsHME Ha appeKTUBHOCTb YOex datolero
coooLweHus.

10. OcobeHHOCTN ayanTopmmn, okasbliBalowwmne BIMsSHNE Ha S0PEKTUBHOCTb yoex aatowero
coobuieHuns.

11. OcobeHHOCTN COOBLWEHMS, OKa3biBaOWME BANSHNE HA €ro 3EKTUBHOCTD.
12. MNMocnencteus nemoHcTpauun arpeccun B CMK, ycnosns ee BANSHUS.

13. lNMocnencTens oeMoHCTpaunm OTKPOBEHHbIX CekCyanbHbix Matepuanos B CMK.
14. Ponb CMK B BO3HMKHOBEHMU 1 MPOTEKAHUN MEXTPYNMOBbLIX KOHPIMKTOB.

15. HanpasneHus snnsHmua CMK B cipepe nonmtuku.

16. Ponb CMK B ONnTMMM3aumm MeXrpynnoBOro KOHTakTa.

17. CMK, kamMnaHum coumanbHOro MapkeTuHra, obpasoBartesnibHble 1 pa3BnekaTesbHble nepeaayn.
18. Monb3oBatenu MiHTepHeTta. OcobeHHOCTU 06weHns B NIHTEpHeTE.

19. IHTepHeT-3aBMCUMMOCTb.

20. Obyyvarowmin n ybexaparowmin noteHumnan MIHTepHeT-KOMMYHUKaLWUN.

21. ONEeKTPOHHbIE" AUCKYCCUOHHbIE FPYnMbl.

TecThbl

1. KoMmmyHrkauuns npencraBnseT coboii:

A) nHpopmMaunoHHoe B3aMOLeNCTBIE;

B) obweHue;

B) peyeByto 0eaATENbHOCTD;

[') npouecc B3anMoLencTBma 1 nepenayv nHdpopmauunu.

2. MaccoBsasi KOMMyHUKauus - aTo:

A) nepenaya nHdopmaumm 60bWNM MO YACIEHHOCTW rpynnam Noaen;

B) B3anmopeiicTre 6onblumx coumanbHbIX FPYnn B yCNOBUSX NPoTMBOOOPCTBA;
B) B3anmMogencteme Mexay pasnuyHbIM1 MHONBMAAMW NPU HENOCPELACTBEHHOM KOHTAKTE;
[") KOMMANekc cpeacTs CBA3M MeXOy NCTOYHUKOM N MPUEMHUKOM MHCDOPMaLIMK;
3. NoHaTue "MaccoBas MHGoOpMaumnsa" o3HavyaeT:

A) nepuoamnyeckme rnevyatHble N3naHuns;

B) counanbHasg nHpopmaums, KOTOpon onepmnpyeT Macca;

B) pacnpocTtpaHeHne nHopmaumm;

M) obuweHwe, Nnepenaya MHGOPMaLMM OT YENOBEKA K YENOBEKY.

4. [1eyxcTyneHyaTas Mogenb KOMMyHMKaLMM OTKpbITA:

A) Y. 3ko; B) IN. Nasapcenbaom; B) Apnuctotenem; N KO. JTotmaHoM.

5. CywHocTb Mmogenu "npmeparHmka" B UHPOPMAaLIMOHHOM npoLecce:

A) nHpopmauunsa punbTpyeTCcs Ha BbIXO4e N3 UCTOYHUKA;
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B) nHpopmauns punbTpyeTcsa Ha BXOL4E;

B) nHpopmauns punbTpyeTcsa Ha BbIXxOOe N Ha BXOLE;

M) nHGopMaumnsa nepenaeTcs OT UICTOYHMKA K PELUMUEHTY.

6. CoumnanbHble PyHKLUN MAaCCOBO KOMMYHUKALMW:

A) nHhbopmaumoHHas, perynaTmsHas, KynbTyponornyeckas;

B) KoHTpoNnb 3a nHopmaumnen, PyHKUNS "aHTEHHDbI";

B) doyHKLMA Npu3Mbl - OpMUPOBaHME HOBbIX MOAENER NOBEOEHWS;
") cpyHKUMS 9xa.

7. Kakasa monenb Tene- un paguoselwanmsa gommHupyet B CLUA?
A) 4acTHOe KOMMEpPYECKOE;

B) rocynapcrteeHHoE;

B) obwwecTBEHHOE;

") cMelwaHHoe.

8. MNcuxonormyecknii MEXaHM3M, OCHOBAHHbI HA MPSIMOM 1 HEAPTYMEHTUPOBAHHOM BO3AEWCTBMMN Ha
KOMMyHMKaHTa, Npeanonaramwmii HEKPUTUYHOE BOCNPUSATNE MHADOPMALIMK - 3TO:

A) ybexneHue;

B) cnnpanb MonyaHus;

B) BHywWweHwue;

') arTuTioL.

9. K TexHonornsiM MaHmnynsaTMBHOIO BO3AENCTBUS B MACCOBOW KOMMYHMKALMM HE OTHOCUTCS:
A) onpekTnBa;

B) MmaHunynsauwms;

B) TonepaHTHOCTb;

') owanor.

10. MNpunnceiBaHne NpUYNH, 06 BACHEHNE NOBEOEHNS OPYroro Npu BO3HMKHOBEHW TPYOHOCTEN B
COBMECTHOW OEeATENbHOCTU - 3TO:

A) coumanbHas cTepeoTnna3aumns;
b) pedonekcus;

B) noeHtndpukaumns;

IN) kay3anbHas aTpmbyuuns.

7.1. OcHOBHas nuTeparypa:

NHTerpupoBaHHble KOMMyHMKauUMmn: MaccoBble KOMMYHMKALMKN 1 MeamannaHnpoBaHme: Y4ebHuk /
®.U. Wapkos, B.H. bysuH. - M.: Oawkos n K, 2012. - 488 c. Pexum goctyna:
http://znanium.com/bookread.php?book=329134

Mcuxonorus peknamHoi gesitenbHocTu: MNpakTuyeckoe nocobue / M.A. Miamaiinosa. - 2-e nsg. - M.:
Hawkos n K, 2012. - 240 c. Pexwum goctyna: http://znanium.com/bookread.php?book=321676

7.2. lononHuTenbHasa nuteparypa:

Couwmonorusi MaccoBoi KoMMyHuKaumm : Yuebnuk / B.W. MoctennHa, A.l'. Kucenes. - 2-e uag,.,
nepepab. - M.: Anbcpa-M: HALL MHPPA-M, 2013. - 336 c. Pexum goctyna:
http://znanium.com/bookread.php?book=404699
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7.3. UHTepHeT-pecypcChbl:

Influence At Work - caint KentoHa Poagnca (Kelton Rhoads), yueHnka P. Yanguum (Robert B. Cialdini),
aBsTopa - http://www.influenceatwork.com/

BUBNMNOTEKA COUNOIION NN, NCNXONOT A, YINIPABITEHNA - http://soc.lib.ru/

MpakTnyeckas ncuxonorus obwenus n BnsHus. Npobnema obweHus. MNcmxonorns BINSHUS. N'MnHo3
n camornnHod. CoumanbHas ncuxonorus. - http://rapport.sitecity.ru

Mcuxonorus BINSIHUS 1 Ncuxonorunyeckas 6eaonacHocTb. KoHcynbTauum n TpeHnHrn. Matepuansl no
KOHTPOJTIO CO3HaHUS N OeCTPYKTUBHbLIM KynbTaM (canT ncuxonora EsreHns Bonkosa) -
http://www.people.nnov.ru/volkov

lMcuxonorusa oHnaimH - http://www.psychological.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNNAUHBI(MOAYNS)

AL

OcBoeHune gncumnnnuHel "Mcruxonorns MaccoBbIX KOMMYHUKaUuun™ npegnosiaraet ncnonb3oBaHme
cnepywouero matepumalibHO-TEXHNYECKOro obecneyeHuns:

MynbTumMeouiiHas ayoutopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €QUHON CUCTEMON ynpaBseHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanu3auum noboin Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVAHON ayanuTOpPUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOIO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI NpenonaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AuaroHanblo He MeHee 22 OI0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060opynoBaHNEM, UHTEPOECHI
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBaTtens ABnseTcs Kno4eBbiM
3NEMEHTOM yNpaBnieHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €AMNHYIO CUCTEMY, U CIYXUT
NONHOLEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Kku
obyyarowwmxcs B yAOOHON 1 BOCTYNHOW ANS HAX POPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMCE C MCNONb30BaHMEM B NpoLecce 0by4yeHns BCex
KoprnopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxxe OCHaleHa WMPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTEpHOE 060pyn0OBAHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLUMMNINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6nbnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpenoCTaBNEH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOOUTENEN
rocyaapCTBEHHbIX OpraHoB, Npenogasartener Beaylmx By30B CTpaHbl, BbICOKOKBANU(ULMPOBAHHbIX
CreunanncToB B pasnnyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHeHNn obpa3oBaTenbHbIX CTAHOAPTOB U BKAOYAET y4ebHUKK, y4ebHble nocobus, YMK,
MOHOrpadun, aBTopedoeparbl, guccepraLmm, SHUXKNONEaNnN, CAOBapU U CPaBOYHNKN,
3aKkoHO4aTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnoanyeckme n3gaHms n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacTosuwee spemsa 95C ZNANIUM.COM cooTteeTcTBYET
BceM TpeboBaHusM cpenepanbHbIX rocyAapCTBEHHbIX 06pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

- NPOEKTOP U HOYTOYK;
- NPUHTEP 1 KONUPOBAaNbHbIA annapart Ans co3naHus pa3naToyHbIX MaTepuanos;
- BaTMaH 1 gonioMacTtepbl 415 BbIMOIHEHNSI TBOPYECKMX 3a4aHWiA B ManblX rpynnax.

MNporpamma coctaBneHa B cooTBeTCcTBUM € TpebosaHnamm ®IOC BINO un yyebHbiM nnaHom no
HanpasneHuto 42.03.01 "Peknama un cBA3n ¢ 061WeCTBEHHOCTbIO" 1 Npochmno Nnoarotoekm Peknama n
CBS13M C 0OWECTBEHHOCTLIO B HEKOMMEPYECKMX OPraHn3aLmsx .

PeructpaumnoHHbIin HoMep DAEKTPOHHEH
Crtpanunua 12 n3 13. il yLH,lf[;F EPCHTET

AHATTAMECKAR CrCTEMA KPY



Mporpamma amcumnamHel "McrMxonorns MaccoBbix KOMMyHUKaumin"; 42.03.01 Peknama v cBsiau ¢ 061wecTBEHHOCTbIO; Npodbeccop, A.H.
(npodpeccop) CupenbHukosa T.T.
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CupenbHukosa T.T.
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Mopo3sosa [".B.
bypraHoea Jlapuca AgracosHa
Nonatynnuna K.C.
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