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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Mporpammy aoncuunnvHbl paspabotan(a)(u) cTapwuini npenogaeatens, 6/c Kamawesa A.B. kadenpa
ynpaBneHus 4enoBevyeckmmm pecypcamm NHCTUTYT ynpasneHns, 3KOHOMUKM 1 (PUHAHCOB ,
as112@list.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

CgoopMupoBaTb Y CTYOEHTOB KOHQIMKTONOMMYECKYO KOMMETEHTHOCTb Ha OCHOBE
CMCTEMATU3NPOBAHHbIX 3HAHWIA B 0611aCTN TEOPUUN 1 NPAaKTUKM KOHGNMKTOB, O MyTSX U CPeACcTBax UX
yperynmpoBaHusi, NeperoBoOpHOM NpoLiecce.

2. MecTO AMCcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpammbl BbICLLETO
npocpeccuoHanbHoro o6pasoBaHus

LaHHas yyebHas oncumnnnHa BkodeHa B pasgen "b1.6.12 OucumnnmHbl (Moaynmn)" OCHOBHOM
obpasoBaTtenbHol Nnporpammbl 38.03.02 MeHeAXMEHT 1 0THOCKTCSA K 6a30BOiA
(obwenpogpeccroHanbHo) Yactu. OcBanBaeTcs Ha 1 Kypce, 2 ceMecTp.

OucumnnuHa "YnpasneHne KoHnukTammn" 6asnpyetca Ha 3HAHUSX Y YMEHNSAX, NONYHEHHbIX
CTyOeHTaMun nNpu ndydyeHnn oucumnnud: "MeHenxmeHT", "YrnpasneHve nepcoHanom" v gp.
MexancumnanHapHbIi NOAXOA K NPenoaaBaHnio n N3y4eHnto yrpasneHneM KoOHmMKTamMmm BnseTcs
Ba>kHbIM YCIOBUEM YCMEWHOCTN OBNAAEHNS CTYAEHTaMN y4ebHOW OMCUMNAnHBI. V13yyeHne
nporpaMMHOro Matepuana AonXHO crnocobcTBoBaTb DOPMMPOBAHNIO Y CTYAEHTOB
KOHOPNMKTONOrM4eKon KOMNeTEHTHOCTN 1 OBNAAEHNIO COBPEMEHHbIMW METOoAaMu ynpasneHus
4enoBEeYECKUMU pPecypcamu.

3. KomneteHuuu obyuatrowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS AUCLUMIUHDI
/mopyns

B pe3ynbTate 0CBOEHUSA OUCLUNINHBI (DOPMUPYIOTCA cneaytowme KoMneTeHUunm:

PacwumndppoBka
Wincpp komneteHuyu npuobpeTaeMon KOMNeTEHLUN
OK-5 BNaOeHNEM KYNbTyPOI MbIWEHUS, COCOOHOCTLIO K BOCMPUSITUIO,
(0blWeKynbTypHbIE 00606LWEeHNIO 1 3KOHOMUYECKOMY aHanM3y MHPopMaLMn, NOCTaHOBKE
KOMMeTeHuunn) uenu 1 Bolbopy NyTel ee NOCTMXEHUSA
K-
86u?e|< NbTYPHBIE YMEHWEM NOrMYECKM BEPHO, apryMEHTUPOBAHHO N ICHO CTPOUTb
KOMHeT)éHuXM) YCTHYIO U MUCbMEHHYIO peyb
MK-1 3HaHMEM OCHOB pa3paboTkm 1 peann3aLnmn KOHLENUUM ynpasneHns
(NMpodheccmoHanbHble nepcoHanoM, KagpoBon NOANTUKN OpraHn3aunm N yMeHmem
KOMMeTeHuun) NPUMEHSATbL NX HA NPaKTUKe
MK-2
(NPOKECCHOHANTbHbIE 3HaHMEM OCHOB CTPaTErM4yecKoro ynpasneHns nepcoHanoM n yMeHnem
Koﬁ\)lll'leTeHLl,VIVI) NPUMEHSATb NX HA NPaKTUKe

B pesynbtaTe 0CBOEHUS OUCUUMINHBI CTYOEHT:
1. DONXEH 3HaThb:

NPWYMHbI, MO KOTOPbIM NpoLecc NpeobpaloBaHnii co3naeT NPeanochlkv AN BO3SHUKHOBEHUS
KOHQONTUKTOB;

NO3NTUBHbIE N HETATBHbIE NMOCNENnCTBUSA KOHCDTIVIKTOB;

YPOBHWN KOHPNIMKTOB B OpraHn3auuu.
2. IONXEH yMeTb:
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pacrno3HaTb NPUYNHY KOHGNMKTA;
onpeaennTb atan npouecca KOHNUKTa;

BblOpaTtb CTpaTerno NOBeAEHUS B KOHQRIMKTHOW CUTyaUmnu.
3. 0OMXEH BnageTb:
cTpaternsMm n Metoaamm yrnpasneHns KOHONNKTamu;

METOAO0M PaspeLleHnNst KOHNIMKTA Yepes COTPYAHNYECTBO;

MEeTOLOoM KapTorpadgum KoHpnukTa.
4. NONXeH OEeMOHCTPUPOBATb CNOCOOHOCTb Y FOTOBHOCTb:

- KOHCTPYKTMBHO M AOKa3aTesNlbHO BbicKa3blBaTb COOCTBEHHOE MHEHME O npobnemax
KOHCPNIMKTONOM MM KaK TEOPUN 1 NPaKTUKK, a TakK Xe 0 TeHOEHUMSX Pa3BUTUS OTEYECTBEHHON U
3apy6exxHo KOHGNMKTONOMNN;

- Npefynpexaatb U perynmpoBatb KOHGNMKTbI Pa3NNYHbIX BULOB;

- aHaNM3npoBaTb NCTOYHNKM, OO BEKTUBHBIE N CYOBEKTUBHBLIE MPUYUHBI BO3HUKHOBEHMS
KOHQNIMKTHbBIX CUTyaLMid B NPON3BOACTBEHHOWN cdpepe;

- onNpeLensTb yCnoBms 1 cnocobbl NpeaynpeXaeHns Npon3BOACTBEHHbIX KOHIDIMKTOB;

- OLleHMBaTh LenecoobpasHOCTb U AWPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX MEPErOBOPHbIX U
NoCpeaHNYECKMX NPOLIeayP B XOAE Pa3peLleHNs TPYAO0BbIX KOH(INKTOB;

- CAMOCTOSITENIbHO MPUMEHSTb KOHCTPYKTVBHbIE CMOCODbI paspeLlleHnst MeXIMYHOCTHbIX KOHGDIMKTOB
Pa3NNYHbIX BUOOB.

4. CTpyKkTypa U cogepxaHvue AUCLUNMUHBI MOAyns
Obwas Tpy[0eEMKOCTb AUCLMIMIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopMa NPOMEXYTOYHOr0 KOHTPONS AUCUUNANHBIL: 3a4€ET BO 2 CEMECTpE.

CyMMapHo no aucumnanHe MoxHo nony4ntb 100 6annos, 13 HUX Tekywas paboTta oueHnsaetcs B 50
6annos, utorosasi dopma KoHTpons - B 50 6annos. MMHMManbHoe KONM4ecTBO ANs Aonycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENbHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCUMNIMHE/ MOAYIO
TeMmaTnyeckum nnaH oUCUUNAUHbI/MOAYNA

Buabl u yachol
ay,aMTOpHOM paboThbl,

Paspen X TPYA0EeMKOCTb
N OducuunnuHbl/ CemecTp c';ﬁgg‘;'al (B yacax) TeK!{(‘:)—'-:T% g;szbl
Monyns MNpaktu-|Na6opa-

Nexuum| yeckune TOPHbIe
3aHATUA paﬁoru

Tema 1. Bo3HVMKHOBEHUWE 1 passuTne
1. [KOHQONMKTONOrMN Kak Teopun u 2 1-2 2 3
NpakTUKn

0 YCTHbIN onpoc

KETPOHHBH
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Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pasgen MX TPYA,0EeMKOCTb
N OucumnnuHbl/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Moayns MpakTu-(Na6opa-
Nekuun| yeckue TOPHbIe
3aHATUA paﬁoTbl
YCTHbIN onpoc
o |Tema 2. KoHQuVKT KaK OCHOBHAS 5 3.4 4 3 0 Eomﬁgmi:goe
" |[kaTteropms KOHMAMKTONOrMm sanaHne
Tema 3. VICTOYHUKN, OO BEKTUBHbBIE U MVCbMEHHAS
3 CYOBEKTUBHbBIE MPUYMHBI 5 5.6 5 3 0 a6oTa
" |BO3BHUKHOBEHNS KOHODNMKTHbIX P
cutyauui
4 Tema 4. CTpykTypHas momenb 5 2.8 4 3 0 ;I'aBog:ﬁ(éKoe
" |KoHMpNnKTa a
Tema 5. DyHKUMM KOHGNMKTA, NX KoHTponbHas
5. [MO3UTMBHbIE N HEraTUBHbIE 2 9-10 2 3 0 |paborta
NpPOSBNEHMNS
6. Tema 6. CTpaterns nosegeHus B 5 11-12 5 3 0 Pedpbepar
KOHAPANKTHBIX CUTYaLNSAX
2 Tema 7. OcHOBbI NpenynpexaeHns 5 13-14 4 3 0 I:Eg:ﬁgme
" |[KOHQONNKTOB
g |Tema 8. Ponb koHdpnnkTonorum 8 5 15-16 4 3 0 Kgg;gganaﬂ
" lynpaBneHmm nepcoHanom P
Tema 9. Ponb MeHeoxepa no
nepcoHany B npeanynpexneHnn n i [MpeseHTaums
9. paspeweHnn KOHPNNKTOB B 2 17-18 2 4 0
opraHmsauum
Tema . IToroBas goopma KOHTpOns 2 0 0 0 Sauer
Ntoro 26 28 0

4.2 CopepxaHvue JUCLUMNUHDBI
Tema 1. Bo3HMKHOBeHUe 1 pa3BuTue KOHOMKTONOrMN Kak TEOPUM U NPaKTUKN
JNeKLMoHHoe 3aHsiTne (2 4yaca(oB)):

KoHdonukTonormg kak Hay4yHoe HanpasneHue. Victopns BOSHUKHOBEHUS U OCHOBHbIE HarMpasieHns B
pPa3BUTUN COLMANBbHOM KOHONMKTONOMMN U COLMONOrmM KOHPNNKTOB. COBpPEMEHHbIE B3rNsabl Ha
KOHpNNKT. MexancumnnnnHapHble cBadn KoHdnmkTonorun. Counonornyeckne Teopmm KoOHMmkTa.
Mcuxonornyeckne Teopun KoHgnmkTa. Cneumdomka coumanbHO-NCUXONOrMYeckoro noaxona K
KOHQPNNKTY. DBOMOUNSA KOHPIMKTONOMMYECKMX B3rN40B B UCTOPUMA
do1nocogoCcko-coLNONOrn4eckon MbICN.

npakTnyeckoe 3aHsitne (3 4yaca(os)):

KoHonmKT kak gpopma coumanbHOro B3aMMOAENCTBIS, MEXTNYHOCTHOM 1 MEXTPYNMOBOiA
KOMMyHMKaumm. MNpuknagHas KOHAMKTONOIMS Kak npakTka paboTbl C KOHGIMKTaMM.

Tema 2. KOHCpNAUKT KaKk OCHOBHasi KaTeropms KoHpnMKTonorum
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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MoHsiTne KoHnukTa. Mpobnema asontoummn KoHPNMKTA.KOHPNUKT Kak TMn TPyAHOW CUTyaumm.
O61bekT 1 npeaMet KoHdnukTonoruu. Llenn n 3agayum koHdgpnmkTonorun. MNprnpoaa npotueopeyns,
nexaltero B 0CHoBe KOHQONINKTA.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

PU3HAKN CTPECCOBOro HanpsxeHns. OCHOBHble MEPMOabl 1 3Tanbl AUHAMUKM KOHAPAMKTA.
dopmupoBaHme "bpasa Bpara" B KOHPNNKTE. BHYTPUANYHOCTHbBIA KOHAONNKT: MOHATHE U
XapakTepucTnkn. AKTBHas penakcaums (paccnabnexme).

Tema 3. UCTOYHMKU, 0O BEKTUBHBbIE N CYObEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPIMKTHbIX
cutyauuu
JNeKuMoHHoe 3aHsiTne (2 4yaca(os)):

MpuynHbl KOHGNMKTOB. OO BEKTMBHBIE, OPraHNM3aLUMOHHO-YNPaBIeHYecKme,
coumanbHO-MCUXONOrNYEeCcKNe, NMMYHOCTHbIE. SBNEHNS, COBbITUS, dPakTbl, CUTyaUuUn, KOTOPble
NPeawWwecTBYOT KOHANNKTY. ECTECTBEHHOE CTONKHOBEHME 3HAYMMbIX MaTEPUASTbHBIX 1 OYXOBHbIX
WNHTEPECOB NOAEN B NPOLIECCE MX XMN3HeAesATeENbHOCTM. Hepoctatok 3Ha4YMMbIX NSt HOPManbHOM
XU3HeoesTENbHOCTU N0AE MaTepuanbHbIX U OyxOBHbIX 6nar. HecbanaHcMpoBaHHOCTb PONEBbIX
OTHOLIEHWIA Mexay NtoabMU.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

JIN4HOCTHbIE NPUYMHBI KOHCPNNKTOB. BHYTpurpynnoBoi gpaBoputTnam. KOHKYpEHTHbIN XapakTep BO
B3anMOOTHoLwWeHusix CTpemneHne K Bnactu. MNcmuxonornyeckast HECOBMECTUMOCTb.

Tema 4. CTpykTypHasa moaenb KOH(IMKTa
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

CTPYKTYpHbIE aNEMEHTbI KOH(PMKTA: Cy6beKTbl, 06EKTbI, NpeaMeT. dTanbl KOHPMKTA.
KoHhnukTHas cutyaums, MHUMAEHT. Llenn yyacTHukoB KoHdpnmkTa. KOH(ONUKTHAS fLesiTENbHOCTb
yqacTHuKkoB. Cpeaa KoHnukTa. 'paHnLbl KOHAMKTA: NPOCTPAHCTBEHHBIE, BPEMEHHbIE,
BHYTPUCUCTEMHbIE.

npakTudeckoe 3aHsitne (3 yaca(os)):

YyacTHuKM KOHQONMNKTA: NepBUYHbIE, BTOPUYHbIE, KOCBEHHbIE TPETbW CUNbI. PaHr, counanbHbliit
craryc, cuna. Ponn Yy4aCTHUKOB KOHNUKTA.

Tema 5. DYHKLUUN KOHDNNKTA, UX NO3UTUBHbIE U HEraTUBHbIE NPOSIBIIEHUS
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

KOHCTpYKTUBHbIE (PYHKLMW KOH(PMKTA. [eCTpyKTUBHbIE OYHKLUMN KOHgoNuKTa. HTerpauns
nepcoHana. AKTMBM3auUns coumanbHbix cBadein. CurHannza@ums ob oya@rax coumanb@Houm
Hanps9Y>XXeHHOCTU. VIHHoBaLWS, COOEeNCTBUE TBOPYECKON UHULMaTuBe. TpaHchopma@uus
(Npeob¥pasoBaHne) OenoBbiXx OTYHOWEHWIA. VIHdbopMmaLums 06 opra@Hu3auumn 1 ee nepcoHane.

npaktnyeckoe 3aHsitne (3 4yaca(os)):

MaTtepuanbHasa cipepa koHpnmkTa. [lyxoBHO-HpaBCTBEHHASA cdoepa KOHAIMKTA.
Tema 6. Ctparerusi noseaeHUsi B KOHPMNKTHbIX CUTYaLLUAX

JNleKLLMOHHOe 3aHsiTue (2 Haca(os)):

Ctparermm noBeneHnsi B KOHPNUKTE: YKNOHEHWe, npucnocobneHne, KOHPPOHTaUKS,
COTPYAOHMNYECTBO, KOMNPoMUcc. Moaenb OBOHOWM 3aMHTEPECOBAHHOCTU B onpeaeneHnmn Boibopa
3PPEKTUBHOIO CTUNA NOBEOEHMS.

npakTundeckoe 3aHsitne (3 yaca(os)):

ConepHuyecTtBo. Komnpomucc. N3beraHme. MNpucnocobnexme. CotpyaHuyecTBo. dunarHoctuka
CTErNeHn pearnpoBaHns B KOHPINKTHON CUTyaunn.

Tema 7. OcHOBbI NpeaynpexaneHUs KOHPMNKTOB
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

MporHosmpoBaHne KoHGAUKTA. MpUHLMABLI NPOMNAKTUKN KOH(PAUKTA. TEXHONOMUS
npenynpexaneHns KOHGNMKTOB. dTanbl perynnpoBaHunst KoHprkTa. KomneteHTHas oueHka
pe3ynbTaToB AEATENbHOCTY KakK yCNoBMe NpenynpexXneHns KoHnMkToB. OnTuManbHble
yrnpaBfeHYeCKMEe PeLleHnNs Kak yCnoBme npeaynpexneHms KOHINKTOB.

npakTudeckoe 3aHsitne (3 yaca(os)):

KTPOHHEBH
B_EPCHTET
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MporHo3upoBaHne 1 NPodomnakTka KOHPNNKTOB. POPMbl U KPUTEPUN 3aBEPLLIEHNS KOHADMKTOB.
Ycnoeusi n doakTopbl KOHCTPYKTUBHOIO pas3pelleHnst KoHgnmkTa. Jlormka, ctpaterum n cnocobsl
paspeleHnst KoHgnmkTa. MeperoBopHbIA NPOLECC NPY MEXINYHOCTHOM KOHQNMKTE

Tema 8. Ponb KOHPNUKTONOrMKM B yripaBneHUn NnepcoHanom
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

YperynupoBaHne KOH(IMKTOB C y4aCcTMEM TPeTbei CTOpOoHbl. CoumanbHoe NapTHEPCTBO kak hopma
obecneyeHns B3aNMHOIN 3aMHTEPECOBAHHOCTM HAEMHbIX PabOTHMKOB 1 NpPeanpuUHUMaTENe.
Cnocobbl 1 TEXHONOTMS NPeaoTBPaLLEHNs KOHGNMKTOB B YNPaBeHN NePCOHaNoM.

npaktnyeckoe 3aHsitne (3 4aca(os)):

AHann3 MexnMYHOCTHbIX MPOTMBOPEYUIA U KOHJDIVKTOB B OpraHm3aumnn. XapakTepuctmka OCHOBHbIX
QOYHKLMIA MeHenXxepa, oueHka adpdpekTUBHOCTN ero OedaTenbHOCTU B Cqpepe npenoTepalleHns
KOHOPNNKTOB.

Tema 9. Ponb MeHepXXepa no nepcoHany B npeaynpexaneHun u paspeLlueHnn KOHGNIKTOB B
opraHu3sauuu

neKuMnoHHoe 3aHsiTne (2 yaca(os)):

Ponb MeHepXepa no nepcoHany B paspeweHn KOHNMNKTHbIX CMTyaLlMVI. I'IporHosmpOBaHme, Kak
OCHOBHOE HanpasneHne ynpaBnqueCKoM OeATeNnbHOCTN MeHeXepa. HpOCDI/IﬂaKTI/IKa KOHQONINKTOB
B opraHmsauun.

npakTudeckoe 3aHsitne (4 yaca(os)):

Mopbop, paccTtaHoBKa, agantauus 1 pa3BuTe nepcoHana Kak CpeacTBo NpeaynpexaeHuns um
paspeweHns KOHGNKTOB.

4.3 CTpyKTypa 1 copepXxaHume caMOCTOSATe/IbHOM paboTbl AUCLMUMNIUHBI (MOLYNSA)

Hepe- Buobi Tpyno- Kg::)_r p':;:ﬂ
N Pasnen Ce- ns caMocTosiTeNlbHOMN eMKOCTb| . och o-
OUCLUNJIMHDI MecTp| ceme pa6ortbl (8 ATENLHOIA
CcTpa CTyOeHTOB yacax) pa6oTh
Tema 1. NOAroTOBKAa K YCTHOMY Onpocy
Bo3HukHOBEHME 1
1 passutune 2 1.2 6 yCTHbII7I
’ KOHCpJ‘IVIKTOJ'IOFVII/I onpoc
Kak Teopun n
NnpakTnkKn
rnoaroToBka OoMalHero 3agaHus
Jomall-
3 |Hee
Tema 2. KoHonukT 3apaHue
KakK OCHOBHas
2. |kateropus 2 | 34
KOHCDAMKTONOMM NOAroToBka K yCTHOMY Onpocy
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Hepe- Buabi Tpyno- Kg’;%‘;:'ﬂ
N Paspen Ce- | ns camocTosiTe/IbHON eMKOCTb| o
ANCUunniinHbl MecCTp| ceme pa601'b| (B ATenbHOM
cTpa CTyOEeHTOB yacax) pa6oTh
Tema 3.
NCTOUYHMK M, NOAroToBKa K NMUCbMEHHO paboTe
00 bEKTMBHbIE U
NUCbMeH-
3 CyObEeKTMBHbIE > | 5.8 6 Ha; ©
" [MPUYAHbI
BO3HWKHOBEHUSA patota
KOHOPNNKTHBIX
cuTyaumm
MOAroTOBKA K TBOPYECKOMY 3K3aMeHy
Tema 4.
TBOpYecC-
CTtpykTypHas opHec
4. 2 | 7-8 6 |[koe
MoAenk 3anaHue
KOHQNUKTa
Tema 5. ByHKUMK NOAroToBKa K KOHTPO/bHON paboTe
KOHOONMKTA, NUX KOHTPO/b;
5. [MO3UTKBHbIE U 2 19-10 6 |Has
HeraTuBHble paboTta
nposiBNeHnNs
Nno4AroToBka K T
Tema 6. OAroToBKa K pedpeparty
Ctpaterus
6. |noBeneHns B 2 (1112 6 |pedoepar
KOHOPNNKTHbIX
cuTyaumsx
NOOroToOBKa K TBOPYECKOMY 3K3aMeHy
Tema 7. OcHoBbI TBOpYEC-
7. [npepynpexpgeHua | 2 (13-14 6 |koe
KOHOPNMKTOB 3ajaHve
NOAroToBKa K KOHTPOMbHON paboTe
Tema 8. Ponb
KOHQPNNKTONOrnn KOHTPOME
8. 2 |15-16 6 [Has
B ynpasneHuu aboTa
nepcoHasnom P
Tema 9. Ponb
NoAroToBka K n HTauumn
MeHenxepa rno OATOTOBKA K NpeserTaul
nepcoHany B
n H-
9. [npenynpexaeHun | 2 |17-18 6 Tgﬁjg
1 paspeleHnn
KOHOPNMKTOB B
opraHusauuu
Ntoro 54

5.
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OcBoeHve gncunnnuHbl "YnpaeneHne KoHAMKTamMn" npegnonaraeTt NCnonb3oBaHue Kak
TPaANLUMOHHBIX (NeKUuMn, NpakTU4eckne 3aHATUS C UCNONb30BaHMEM METOAMYECKMX MaTepunanos),
Tak M MHHOBALMOHHbIX 06pa30BaTeNbHbIX TEXHONOMMIA C UCMONb30BaHNEM B y4eOHOM npoLecce
aKTUBHbIX N MHTEPaKTUBHbLIX (OOPM MPOBEOEHUSA 3aHATUIA: BbINOMIHEHWE psada NPakTUYeCcKuxX 3anaHuni
C UCNONIb30BaHMEM MyNbTUMEONNHBIX NPOrpamM, BKIOYaOWMX NOAFOTOBKY W BbICTYMNIEHUS
CTYLNEHTOB Ha CEMUHAPCKUX 3aHATUSAX C (POTO-, ayamo-n Bugeomartepmanamm, UCNonb3oBaHNe Takmnx
MEeTOOMK Kak apT-Tepanus, NpoBeieHne TeCTUPOBaHUIA HA NPUOPUTETHOE NOBEeOEHNE B KOHQONUKTE.
Mcnonb3oBaHuve B y4eOHOM npoLiecce akTUBHbBIX O0OPM MPOBEAEHNS 3aHATUIA, Taknx Kak poneBble 1
LeN0OBbIE UrPbl, PELLEHNE MPAKTUYECKNX KENCOB, pa3bop KOHKPETHbIX CUTYaLNIA.

6. OLeHOYHble cpeacTBa NS TEKYLLLEro KOHTPONS ycneBaeMoCTh, MPOMeXYTOYHOWM
aTTecrauum no MToram OCBOeHUsi AUCLUMINHDBI U y4eOHO-MeToauYeckoe obecneyeHune
camocTosiTeNlbHOM paboThbl CTYAEHTOB

Tema 1. Bo3HMKHOBEHME U pa3BUTHE KOH(PIMKTONOIUKN Kak TEOPUUN U NPaKTUKK
YCTHbI ONPOC , NPYMEPHbIe BOMPOCHI:

1. Kakune oCHOBHbIe YepTbl CBOMCTBEHHbI KOHQNUKTY? 2. [lainTe onpeneneHme KoHgpnukTa. 3.
OnpenenuTe 3HaYeHne Knaccugukaumm KOHNNKTOB. 4. Ha30BMTE OCHOBHbIE NPU3HAKK, TUMbI 1
BWIbl, MO KOTOPbIM FPYNNMPYIOTCS KOHPAMKTLI B OpraHn3aumsx. 5. Yto obwero 1 B 4eM 3aknoHaroTCs
pPasnnuns Mexay KOHGIMKTaMn NOTPebHO-CTEN, MHTEPECOB U LIeHHOCTER? 6. HYeM oTnnyaeTcs
KOHQONIUKT OT APYrMxX BUAOB COLMANbHbIX MPOTUBOPEYNA?

Tema 2. KOH(pNUKT KaKk OCHOBHasi KaTeropus KOHOIMKTONormm
JoMallHee 3aaaHune , npuMepHble BOMpPOCHI:

N3yyeHne pekoMeHaoBaHHOM nuTepatypbl MO TeMe nekuun. MoaroToska 3anucku ¢ onucaHmem
OCHOBHbIX OnpeneneHnii KOHGMKTA.

yCTHbIVI ornpoc , npuMepHble BOMNPOCHI:

1. MNepeyuncnnte 0CHOBHbIE (PyHKUMN KOHPMKTA. 2. UTO XxapakTepHo ons
OYHKLNOHANbHO-MO3UTMBHOIO KOHQONNKTA B opraHmn3a-umn? 3. Kakumm npasunamu cnegyet
PYKOBOOCTBOBATLCS MNPV BO3OENCTBUN HA KOH-CONKTHYIO CUTyaunio? 4. Ykaxnte otnmyuns
CTPYKTYPHOW 1 npoueccyanbHOn Mogenen onucaHus KoH-convkra. 5. [lainte onpenenexHve
KOHQPNIMKTHOW CMTyau MM U OCHOBHbIX 9NIEMEHTOB €€ CTPYKTYpbl. 6. YTO Takoe NHUNAEHT? 7.
OxapaktepunayinTe 0OCHOBHblE CTaamu 1 hasbl pas3BmMTua KoHgNMkTa. 8. HazosuTe atanbl 1 ¢oasbl
KOHOONMMKTHOW cTaguun. 9. B 4eM cocTonT CyLHOCTb LMKNYECKOro pasBuTus KOHAJNNKTa Ha
KOHQpNNKT-HOM cTagumn? 10. HazoBnTe OCHOBHbIE UCTOYHMKN KOHADNIMKTOB B OpraHn3aLmu.

Tema 3. UCTOUYHMKU, OO BEKTUBHBIE N CYOBEKTUBHbIE MPUYNHBI BOSHUKHOBEHUS KOHCPNIMKTHbIX
cutyauuu

nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:
Kernc "Bbixon 13 KoHnukra"

Tema 4. CTpykTypHas moaenb KOH(INKTa
TBOpYECKOe 3a4aHune , npuMepHble BOMpOoCHI:

Mopbop cTaTnCTMYEecKon MHCbopMaLMmn No KOHPNUKTaM B 06pa3oBaTenbHOM y4pexaeHm 3a
nocnegHue 3-5 net. 3anonHeHne Tabnnubl AaHHBIMK MO TUMY U XapakTepy KOHAINKTOB KOHKPETHOro
06pasoBaTebHOro y4pexaeHus.

Tema 5. PyHKUMUN KOHPNUKTA, UX MO3UTUBHbIE U HEraTUBHbIE NPOSIBIIEHUSA
KOHTponbHas paboTa , NpUMepHbie BONPOCHI:

KoHTponbHas paboTta no npoaeHHOMy MaTtepuany.

Tema 6. Ctparerusi noseaeHusi B KOHOMNKTHbIX CUTYaLLUAX

pedepart , NPUMEpPHbIE TEMbI:
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WNcTopusa koHdpnnkTonornm KoHANKTHbIE IMYHOCTK. Ncrxonornyeckme ocobeHHOCTU NIMYHOCTMH,
BUSIIOWME HA BO3HUKHOBEHME KOHAPNMKTOB CTpaTternm, CTunm noBeaeHns B KOHpANKTe
BHYTPUAMYHOCTHBIN KOHPANKT Knaccudomkaums MeXIMYHOCTHbLIX KOHAPMKTOB OCHOBHbIE TUMbI
KOHCPNUKTOB B opraHunsauun Mpodunaktuka, ynpasneHne 1 paspeleHne KOH(INKTOB B
opraHuzaumsx NMpodpunaktnka cTPeccoB B NPON3BOLACTBEHHbIX CUTYaLMSX

Tema 7. OCHOBbI NpepynpexaneHnsi KOHANMKTOB
TBOPYECKOE 3a4aHune , NPUMepPHbIe BOMPOCHI:

MpumepHoe TBOpYeckoe 3agaHne: CyTb 3a4aHNs- OTBETUTb HA BOMPOCHI, UCMONb3Yysi TEOPETUHECKUIA
mMaTepuan, NCUxXonorn4eckne TecTbl U CBOI CoUnanbHbliA OMbIT.

Tema 8. Ponb KOHPNUKTONOrMM B yripasneHUn nepcoHanom
KOHTponbHas paboTta , NpUMepPHbIE BOMPOCHI:

1. Buabl BHyTPUNNYHOCTHBIX KOHAPNUKTOB. 2. OCHOBHblE CNOCOObLI pa3peLeHnst BHYTPUINYHOCTHbIX
KOH(PNMKTOB. 3. MNOHATNE MEXTMYHOCTHBIX KOHGNIMKTOB, MX NPUYMHBI. 4. OCOBEeHHOCTM
MEX/IMYHOCTHbBIX KOHQONIMKTOB, MX AMHaMmKa. 5. XapakTepucTka OCHOBHbIX CTUEN NOBEAEHUS, NX
MONOXUTENbHBbIE 1 OTPULIATENBbHbIE CTOPOHBI. 6. [PyNnoBoi Nnpouecc: 0cobeHHOCTH, AuHaMuKa. 7.
MpVYnHBI BOZHUKHOBEHMS FPYNMOBbLIX KOHADIMKTOB U X Knaccugpukaums. 8. pynmnosble HOPMbI,
LLeHHOCTM 1 CTepeoTunbl noBeaeHus. 9. MNocnencteus n OyHKLUM BHYTPUrpynnoBoro KoHgnukra. 10.
MpenynpexneHne MEeXNNYHOCTHBIX U FPyNnoBbiX KOHAAMKTOB. 11. KOHCNMKTLI B OpraHm3aumsx:
0COBEHHOCTV BO3HUKHOBEHUS 1 NpoTekaHust. 12. KOHpAMKTbI Mexay pyKoBOANTENAMA 1
NOAYMHEHHbIMU, UX NpeaynpexXaeHne, perynvposarune. 13. TpynoBble KOHIAUKTLI U NYTHA UX
paspeweHuns. 14. Oco6eHHOCTVN NHHOBALMOHHbBIX KOHCDNINKTOB.

Tema 9. Ponb MeHepXepa no nepcoHany B NpeAynpexaneHnun v paspelleHnn KoHANKTOB B
opraHusauum

npeseHTauuns , NnpMMepHble BOMPOCHI:
VTorosas npeseHTaums UTOroB rpynnoBoro aHanna3a noBeaeHns B KOHPMNKTHBIX CUTYyauUnsX.
Ntorosasi cpopma KoHTpONS

3ayerT (B 2 cemecTpe)

[MprMepHbIe BONPOCH! K UTOrOBOW (POPME KOHTPONS

. NoHaTne koHnnkTa. Popmyna KOHJNNKTA

. KoHgpnnkTHas cutyaums. Cneundomka BOCNPUATUS KOHPNNKTHON CcMTyaLmm

. Ob6BbEKT 1 cybbekT KOHMMKTA

. [Brxywue cunbl KoHNMKTa. KOHPANKT NOTPEeOHOCTEN, MHTEPECOB, LIEHHO-CTEN
. CTaoun n xapakTtep NpoTekaHns KOHQNNKTa

. Mognenb KoOHMKTa Kak npouecca

. Knaccugpmkaums KOHpnMKToB

. Buabl BHYyTPUNNYHOCTHBIX KOHDNINKTOB

9. OCHOBHbIE TUMNbI KOHQNKTOB, UX KpaTKas xapakTepucTunka

10. Knaccudpmkaums obwmx npmymnH koHdnmkTta (no M. MeckoHy)

11. O6BbeKTUBHbIE N CYOBEKTUBHBIE MPUYMHBI KOHCPNKTOB

12. INMpryYnHBI BOBHUKHOBEHNS KOHCTPYKTUBHbLIX KOHADNIMKTOB 1 METObl pa3peLeHns
13. MpYYNHBI BOBHUKHOBEHNS OECTPYKTUBHBIX KOHCPINKTOB U METOObI pa3pe-lueHns
14. Y4aCTHUKM KOHOONNKTA, UX KpaTKas xapakTepucTunka

15. OcTpoTa 1 ANUTENbHOCTb KOH(PNKTOB

16. OCHOBHblE CTUNN KOHPIMKTHOIO NOBEAEHNS PYKOBOAUTENS OpraHn3auuu

17. MeToabl ynpasneHns KOHPIMKTaMK, Ux Kpatkas xapaktepuctmka

18. KoHgonukTbl B coumanbHO-TPYyLOBON cdhepe

19. O6wme NpUHLMNbLI yNnpaBneHns KOHPNMKTaMm

20. O6beKTMBHbIE (PaKTOPbl BO3HMKHOBEHNS KOHARNIMKTA

0O NO Ok~ WN =
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21. CywWwHOCTb ABOMCTBEHHOIO XapakTepa KoHnmMKTa

22. MexaH13M BO3HUKHOBEHNS MEXTPYMNMNOBOro KOHQINKTa

23. YnpasneHve MexXrpynnosbiM1 KOHIMKTaMK

24. YperynnpoBaHue KOHJNUKTA.

25. [MpuMunputenbHblie Nnpouenypbl NpY TPYOO0BbIX Cropax

26. MeToabl NpohunnakTukn KOHANKTOB B OpraHn3aumm

27. Cnocobbl paspeLeHns KOHPINKTOB

28. NyTn paspeleHnsi BHyTPUIMYHOCTHbBIX KOHJIMKTOB

29. Cnocobbl paspeLeHns MeXINYHOCTHbBIX KOHGNMKTOB

30. [enoBble neperoBopbl kak cnocob paspeleHnst KOHPINKTa
31. Metogbl npuHUMNnanbHbIX NeperoBopoB

32. Ponb pykoBoguTens B ynpasneHUn KOHPINKTaMm

33. O6BEKTMBHbIE 1 OPraHN3aLMOHHO-YNPaBNEHYECKME YCNOBUS NPeaynpexaeHns KOHINKTa
34. dakTopbl, onpegensowmne ycnosms 3aBeplieHnst KOHPNnKTa
35. AnropuTt™ NPoLyKTUBHOIO paspeweHns KOHPNNKTa

36. STanbl NeperoBOpHOro npowecca

37. OCHOBHbIe aTanbl AesTeNbHOCTM PYKOBOAUTENS NO YPErynmpoBaHUIO KOHnKTa
38. PeaynbTtaTMBHOCTb MEAMATOPCKOWN OEeATENbHOCTH

39. CywHoCTb, BMIbI 1 (PYHKLUUN NEeperoBopoB

40. [InHamrka neperoBopHOro npowecca

41. lcmxonornyecknin MexaHn3m NeperoBopHOro npowuecca

42. TakTnyeckme npmemMbl Ha neperosopax

43. lNcuxonornyeckne ycnosms ycnexa Ha neperosopax

7.1. OcHOBHas nuTeparypa:

KoHdonmkTonorus: Yyebruk / A.4. KnbaHos, V.E. BopoxeiiknH n op.; Moa pen. A.A. KnbaHosa; Moc.
YHuBep. Ynpaen. - 2-e nag., nepepab. n gon. - M.: HAL NHdgopa-M, 2014. - 301 c. //
http://znanium.com/bookread2.php?book=405091

YnpaeneHue nepcoHanom opraHusauun: Yueb. / A.4.KnbaHos, N.A.Batkaesa n ap.; lMog pegn.
A.A.KnbaHosa; I'YY - 4-e nzga., non. n nepepad. - M.: HALL UHDPA-M, 2014 - 695 c. //
http://znanium.com/bookread2.php?book=444619

Wapkos, ®. N. Obwas KoHPNNKTONOrna [SnekTPoHHbIN pecypc] : YuebHuk ans 6akanaspos / @. L.
Wapkos, B. N. CnepaHckuii; noa obw. pen. 3acn. nesit. Haykm P® ®. L. Wapkosa. ? M.:
M3patenbckotoprosas kopnopauns "dawkos n K-", 2015. ? 240 c. //
http://znanium.com/bookread2.php?book=512837

7.2. lononHutenbHasa nuteparypa:

OcHoBbl KoHpukTonorum: Yuebnuk / .. Koabipes. - 2-e uag., nepepab. n gon. - M.: NIl POPYM:
HNL MH®PA-M, 2014. - 240 c. // http://znanium.com/bookread2.php?book=419052

deceHko, O. IN. [NpakTnKyM no KOHOANKTONOrUN Un Y4nmcs paspewlarb KOHAUKTbI (4ns
CTYOEHTOB BCEX HanpasneHU NOAroTOBKN) [ONeKTPOHHbIN pecypc] : npakTukyM / O. . deceHko, C.
B. KonecHukosa. ? M. : ®JINMHTA, 2014. - 128 c. //
http://znanium.com/bookread2.php?book=458059

AHaTtomuns TpynoBoro koHgonukTa: MNMpaktuyeckoe nocobue / B.A. MocksuH. - M.: KYPC: HAL
NH®PA-M, 2015. - 150 c. // http://znanium.com/bookread2.php?book=469855

XypHan "Bonpocbl ynpasnenus" // http://elibrary.ru/title_about.asp?id=37595

PernctpaumoHHbin Homep 9499155419 SAEKTPOHHBH
Crtpanunua 11 n3 14. il VHI:IFIEPC{PITET

PHEOFMALMOHHD AHATKTAHECOAR CHCTEMA Kby



Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

XypHan "BecTHMK 9KOHOMUKK, nNpasa v couunonorumn” // http://elibrary.ru/title_about.asp?id=26558

7.3. UHTepHeT-pecypcChbl:

XypHan AHanuTnka koHdnukTa - http://www.conflictology.narod.ru/

Megunaums n npaktmnyeckas koHgnuktonorus - http://conflictology.spb.ru/
MexoyHapoaHas accoumaums KoHnmkTonoros - http://www.confstud.ru/

Teopwus n npakTnka KOHQNMKTONOrnn - http://www.prometeus.nsc.ru/biblio/conflict/

LleHTp KoHpnvkTonorum NHctutyta coumnonormm PAH -
http://www.conflictolog.narod.ru/OldSite/Index.html

8. MarepumanbHo-TexHU4YeckKoe obecrneyeHne oUCLUMIUHbBI(MOOYNS)

OcBoeHve ancumMnavHbl "YnpasneHne KOHGIMKTaMn" npeanonaraet NCnonb3oBaHne Cnenyowero
MaTtepuanbHO-TeEXHNYeckoro obecrneyeHus:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOWUT U3 UHTErPUPOBAHHbIX UHXEHEPHbIX CUCTEM C €AMHON CUCTEMON YNpaBneHns, OCHaleHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboin BUAeo n ayamno
nHGopMaLMK, NONYYEHNS N Nepeaayn aNeKTPOHHbIX AOKYMEHTOB. TUNOBas KOMNnekrauus
MyNbTUMEAVNAHOW ayANTOPUU COCTOUT U3: MyNbTUMEAMAHOrO NPOEKTOPa, aBTOMaTU3NPOBAHHOMO
MPOEKLIMOHHOrO 3KpaHa, akyCTUYECKON CUCTEMDI, a TAKXE MHTEPAKTMBHOW TpMbyHbI NpenonaBsartens,
BK/IIOYAIOLWEN Ta4y-CKPUH MOHUTOP C AMaroHasnbio He MeHee 22 OI0AMOB, NEPCOHANbHbBIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTukamm He HuXxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHgoepeHL-MUKPOoH, 6ecnpoBoAHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHueM, MHTepAeriChl
noakntouermns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaaBatens SBnseTCcs Kno4eBbiM
3NEMEHTOM yNpaBNieHns, 00 bEANHSIOWMNM BCE YCTPONCTBA B EOMNHYIO CUCTEMY, U CNYXUT
NONMHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenonasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATWA, Npe3eHTauun, BebrHapbl, KOHPEPEHLM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA06HON 1 BOCTYMHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MNHTEPAKTMBHbIX CPEACTB 0Oy4eHMS, B TOM YMC/E C MCNONb30BAHMEM B NpoLecce 0by4yeHuns BCex
KopropaTtusHbIX pecypcoB. MynbTumeouniHasa ayamTopus TakXe OCHaLWeHa WMPOKOMONOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOE 060pyn0BaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-mMeToamnyeckas nutepatypa 4ns 4aHHOW OMCLUMNAVHBI UMEETCS B HANNYUN B
9NEeKTPOHHO-bmbnmnoteyHon cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeaocTaBeH CTydeHTaM.
9BC "ZNANIUM.COM" conepXuT Npon3BeneHns KPpynHERLWNX POCCUACKNX YYEHBIX, PYKOBOAMTENEN
rocynapCTBEHHbIX OpPraHoB, Npenoaasartenei Beaylwmnx By30B CTPaHbl, BbICOKOKBANMGULMPOBAHHbIX
CrneunanncToB B pasnnyHbix cpepax bnsHeca. doHp 6ubnnoTekn COOPMUPOBAH C YHETOM BCEX
N3MeHeHNn 0bpa3oBaTeNbHbIX CTAHOAPTOB M BKNOYAET Y4ebHuKkM, y4ebHble nocobus, YMK,
MOHOrpadoun, asTopeddeparthbl, AuccepTauum, aHUMKIoNeann, CnoBapu 1 CIPaBoOYHUKN,
3aKOHO4aTEeNbHO-HOPMATMBHbBIE [OKYMEHTbI, CreunanbHble Nepnoanyeckne n3naHns n n3naHns,
BbiNyckaemble nanarenscteamm By3oB. B HacToswee Bpems O95C ZNANIUM.COM cooTBeTcTBYET
BCeM TpeboBaHNSM doefepanbHbiX rocynapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

Ins obecneyeHns gaHHOW OUCLUUNANHBI HEOOXOAUMO:
- 06opynoBaHHbIE ayauTopuu;

- y4ebHMKM, y4ebHble NOCobUs 1 Opyrme KHUMu;

- Hay4YHble XypHanbl;

- noctyn B IHTepHer;

- ayano-Bmaeo annaparypa;

- HarnsiaHble nocobus.
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AHATTAMECKAR CrCTEMA KPY
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

Mporpamma coctaeneHa B cootBeTcTBumn ¢ TpeboBaHnsmm ®rOC BIO n yyebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHenXMeHT" 1 npodpunio noarotosku MapkeTuHr .
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AHATTAMECKAR CrCTEMA KPY

PerunctpaumnoHHbiii Homep 9499155419 5AE
Ctpanunua 13 n3 14. il YHITI
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Mporpamma omcumnanHel "YnpasneHue koHgnuktamn'; 38.03.02 MeHe o XMeHT; cTapwuii npenoaasaTtenb, 6/c Kamawesa A.B.

AsTop(bl):

Kamawesa A.B.

" 201 .
PeueH3eHT(bl):
daxpyTanHosa E.B.

" 201 __ .

PernctpaumnoHHbii Homep 9499155419 5AE
Ctpanunua 14 n3 14. il VHITI
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