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Mporpamma omcumninHbl "CucTembl ynpasneHns cepBucHbIMM komnaHusimn"; 38.03.02 MeHeaXMeHT; accucteHT, 6/c Nleto J1.A. , DOUEHT,
K.H. HyptaouHos A.P.

Mporpammy aucumnanHbl paspaboTan(a)(n) accuctenT, 6/c Nleto J1.A. kadpeapa MeHe 4 XMEHTa B
coumnanbHon cgepe VHCTUTYT ynpaBneHns, SKOHOMUKU 1 puHaHCoB , Lejsan.Gimranova@kpfu.ru ;
noueHT, K.H. HyptanHos A.P. kadpenpa MeHeXMeHTa B coumanbHon cdpepe NHCTUTYT ynpaeneHus,
9KOHOMUKN 1 puHaHcos , ARNurtdinov@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

OCHOBHOI LIeNblo [aHHOMO Kypca CTaHOBUTCS UCCNeAoBaHne CnoCcoBHOCTU COBPEMEHHbIX
opraHu3aumin K ICNoNb30BaHMIO AOCTUXEHWUIA TEOPUN 1N NPaKTUKM COBPEMEHHOIO MEHEAXMEHTA.
Kypc HaueneH Ha pa3BuTue HaBbIKOB 300GIEKTMBHOIO YNPaBieHNs 1 CNOCOBHOCTM K MPUHSTUIO
000CHOBaHHbIX YNpPaBieHYeCKNX PELLEHNIA.

OCHOBHbIMM 3a4a4amMn CTAHOBATCS:

1. MoHMMaHve ponu 1 MecTa ycnyr B COBPEMEHHOM MEHEAXMEHTE, 3HaYEHNe YCNyr B COBPEMEHHOM
obuecTBe AMHAMUYHOCTb cpeabl YCnyr.

2. BbloeneHve ghakTopoB pocTa addheKTUBHOCTN MEHEOXMEHTA CApepbl yCNyr B U3MEHSIOWENCS
cpeune.

3. OcywecTtBneHne ynpasneHms CEPBUCHLIMU onepaunsiMu.

4. MoHMMaHmMe CYWHOCTb U codepXaHue CepBMCHOro MEHEAXMEHTA.

5. PelweHne npobnem cepBNCHOMO MEHEOXMEHTA.

6. OcywwecTBneHne cepBUCHOE NPOEKTUPOBAHME.

7. N3y4YeHne OCHOBHbIX (PYHKLMIA U MPUHLIMMOB COBPEMEHHOM NMPaKTUKN ynpasneHns

8. pasBuTNe HaBbIKOB OLEHKM BHELLHEN 1 BHYTPEHHER cpenbl opraHn3aumm, Ucnosbays
COBpPEMEHHble MeToAbl AMArHOCTUKN OpraHusaunii.

9. passuTue NMOEPCKNX KavyecTs, onnpasicb Ha KoHuenumm s3anmogenctems soft &hard skills;
10. pa3BuTME HABBIKOB OCYLWECTBNEHNS KOMMYHUKALMA 1 MEXTMYHOCTHOrO O6LWeHWS B NEN0BOWA
cpene;

11. 3y4eHne NPUHLMNOB ANArHOCTUKWN OPraHn3aunoHHOM KynbTypbl, €e OLEHKN BO B3aUMOCBSA3N C
3PYPEKTUBHOCTbLIO OpraHn3aunu;

12. n3yyeHne CUCTeMbl CTpaTern4eckoro 1 onepaTUBHOro NNaHMPOBaHUS Kak O4HOW N3 OCHOBHBbIX
PYHKLMA MEHEOXMEHTA;

13. n3y4yeHmne COBOKYMNMHOCTN METOL0B NPUHATNA pelleHnsd B YCNIOBUAX onpeneneHHoCTH,
HeornpeneneHHoCTn N pucka.

2. MecTo AUCLMMNANHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenbHOM NPorpaMmbl BbiCLLIEro
npocpeccrmoHanbHoro o6pasoBaHus

[aHHas yyebHas aucumnnnHa BkntodeHa B pasgen " 51.B.00.10 AucumnnmHbl (Mogynn)" OCHOBHOA
obpasoBaTenbHol Nporpammbl 38.03.02 MeHeOXMEHT 1 OTHOCUTCS K 0653aTe/IbHbIM OUCLUMIMHAM.
OcBaunBaetcs Ha 3 Kypce, 5 cemecTp.

JaHHas ogucumnamHa OTHOCUTCS K LUKy NPOgoecCMOoHanbHbIX AUCUUNAVH HanpasneHns
MeHe o XMeHT.

mMeeT TecHble B3anMOCBA3N € TakuMu amcuunnmHamm kak 'OcHoBbl MeHeXMeHTa', 'Teopus
opraHnsaumu’ 'MIHOoOpMaLMOHHbIE TEXHONOMMM B MEHeLXMeHTe', 'PaspaboTtka n NpuHaTme
yrnpaBneHYeCcKrX peweHnid' n psana ap.

3. KomneteHuuu obyyatowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopynsi

B pesynbTate 0CBOEHUS AMCLMNINHBI (DOPMUPYIOTCS CReaytowme KOMNeTEHUNN:

Pacwucposka

Lincpp komnereHumu npuo6peTaeMoin KOMMNEeTeHLMK

OK-3
(0BLekynbTypHbIE
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Mporpamma omcumninHbl "CucTembl ynpasneHns cepBucHbIMM komnaHusimn"; 38.03.02 MeHeaXMeHT; accucteHT, 6/c Nleto J1.A. , DOUEHT,
K.H. HyptaouHos A.P.

PacwudpoBka
LLincpp komneteHumu npuobpeTaeMor KoMneTeHLUU
OK-4 o
CMOCOBHOCTBIO MCMOMb30BaTb OCHOBbI NMPABOBbLIX 3HAHWIA B
(0BuwiekynbTypHele a3/MMYHbIX cdhepax OesdaTenbHOCTH
KOMMeTeHuunm) P P
OrllK-1 BnageHNeM HaBblkaMn NoOUcKa, aHanm3a u Ucnonb30BaHUS
(npodbeccmoHanbHble HOPMaTUBHO-NPABOBbIX JOKYMEHTOB B CBOEWN
KOMMNeTeHuunm) npodpeccuoHanbHON AeaTeNbHOCTH
Orik-2 CMOCOOHOCTBIO HAXOANTb OPraHM3aLMOHHO-YNPaBIeHe4YeCcKmx
(npodhbeccmoHanbHble peweHns N roTOBHOCTbIO HECTWN 32 HNX OTBETCTBEHHOCTb C
KOMNeTeHLmm) no3nunin coumanbHON 3HAYMMOCTU NPUHMMAEMbIX PeLIeHUi

B pesynbTate 0CBOEHUS AUCUUMNINHBI CTYOEHT:

1. OONXeH 3HaThb:

CyWHOCTb CUCTEMBI YNPAaBNEHUS CEPBUCHBIMU KOMNAHUSAMMN

2. NONXEH yMeTb:

CTpouTb CUCTEMY YyNpaBieHNs CEPBUCHBIMU KOMMaHUAMM

3. [ONXeH BnaneTb:

HaBblkaMu oueHKM adpdPEKTMBHOCTU CUCTEMbBI YNPaBNEHNS CEPBUCHbLIX KOMMaHWIA.
4. NONXeH OeMOHCTPUPOBATb CNOCOOHOCTb Y FOTOBHOCTb:

JeMoHCTpMpoBaTb CNOCOBHOCTb HAXOAUTL OPraHM3aLMOHHO-YNPaBIEHYECKNE PeLeHNs 1
FOTOBHOCTbIO HECTM 32 HMX OTBETCTBEHHOCTb

yMETb UCMONb30BaTh HOPMATUBHbLIE NPABOBbIE AOKYMEHTbI B CBOE AEATENBHOCTH
CTPEeMNEeHNEM K IMYHOCTHOMY 1 NPOdPeccMoHanbHOMy CaMopasBUTUIO

OCO3HAHMEM COLManbHOM 3HA4YMMOCTM CBOEe Bynywel npodeccun, obnagaHnem BbICOKOW
MOTMBALMEN K BbIMONHEHUIO NPOJIECCNOHaANbHOM AeATeNlbHOCTH

JeMoHCTprpoBaTb CNOCOBHOCTb aHaNM3npoBaTh CoLUManbHO3Ha4YMMble NPobnemMbl U NpoLecchl

JleMoHCTpupoBaTb CNOCOBHOCTb YUNTHIBATL MOCNEACTBUS YPABNEHYECKUX PELIEHWNIA 1 OENCTBUIA C
no3munmn coumanbHON OTBETCTBEHHOCTH

JeMoHCTpMpoBaTb CNOCOBHOCTb NPOEKTMPOBATL OPraHN3aUMOHHYO CTPYKTYPY, OCYLLECTBNSTD
pacnpeneneHne NoNHOMOYMIA 1 OTBETCTBEHHOCTM Ha OCHOBE UX AenermpoBaHmst

[eMoHCTpMpoBaTb CNOCOBHOCTb OLIEHNBATb BO3AECTBME MAKPOIKOHOMMYECKOM cpeabl Ha
PYHKLMOHMPOBaHME OpraHn3aunii U opraHoB rocy0apCTBEHHOrO U MyHULIMMNANbHOIO yrpaBneHns

JleMoHCTpMpoBaTh CNOCOBHOCTL UCMONBb30BATh OCHOBHBIE TEOPUM MOTUBALMK, NNAEPCTBA M BNacTu
L5 PELEeHNs ynpaBneH4Yeckux 3anad

4. CTpyKTypa u cogepxaHve AUCLUMNINHbI/ Moayns
Obwas Tpya0eEMKOCTb AUCLMMIIMHBI cocTaBnseT 3 3a4eTHbix(ble) eanHuL(bl) 108 yaca(os).
dopma NPOMEXYTOYHOrO KOHTPONS AUCLMMANHBI 9K3aMeH B 5 cemecTpe.

CyMMapHo No AMcumMnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MuHMManbHoe KONMYeCcTBO ANsl AOoMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyOBNETBOPUTENLHO" (Hey..).
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Mporpamma omcumninHbl "CucTembl ynpasneHns cepBucHbIMM komnaHusimn"; 38.03.02 MeHeaXMeHT; accucteHT, 6/c Nleto J1.A. , DOUEHT,
K.H. HyptaouHos A.P.

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AuCUMnIMHe/ MOAYNIO
Tematuyeckuin nnaH AUCUUNNUHBI/MOAYNS

Buabl un yachol

ayoMTOpHOM paboThbl,
Pasnen

Hepens MX TPYA0EMKOCTb Tekywue coopmbl
N 'DMI(\:IIL:)V,:J,I-;/’:;HE'I/ CemecTp emectpa (B yacax) KOHTpOns
Nek ImI1pal(wu-lecl(meJ1a60paTopH|:|e
u 3aHATUSA paboTbl
Tema 1. Ponb 1 mecto -
1. |ycnyr B COBpeEMEHHOM 5 2 2 0 YCTHeir onpoc

MeHe O XXMEHTE.

Tema 3. dyHKUMSA
opraHuM3auumn B cucteme
3. lynpaBneHus B 5 2 2 0
CEPBUCHbIX
opraHusauunsx.

Tema 4. MotmBaums un
CTUMYNNPOBaHME
4. \nepcoHana B 5 2 2
CEPBUCHbIX
opraHuMsauusx.

Tema 5.
[MpoekTupoBaHue
5. |atpdoekTrBHOrO 5 2 2
CEPBUCHOr0
MEeHeXMeHTa

Tema 6.
HeobxoaumocTb
6. |ocywecTBneHns
KOHTpONS B
opraHusauuu.

v Tema 7. CoBpeMEHHble 5 5 5 0 YCTHbIN onpoc
" |KOHUenuun nngepcTea.

Tema 8. KoMMyHrKaumm 5

YCTHbIN onpoc

0 YCTHbIN onpoc

0 YCTHbI onpoc

5 5 5 0 YCTHbI onpoc

YCTHbI onpoc

8. 2 2 0
B OpraHm3auuu.
Tema 9. MNpunatne .

9. [ynpaBneH4yeckumx 5 2 2 0 YCTHbIN 0npoc
peleHunin
Tema 10.

10. Crtpateruyeckoe 5 5 5 0 YCTHbI onpoc
pasBUTNE CEPBUCHbIX
opraHuMsauuin.
Tema . Itoroeas 9k3ameH
doopma KOHTpOns 5 0 0 0
NToro 18 18 0

4.2 CopepxaHvue oUCLUMNMUHbI
Tema 1. Ponb u mecto ycnyr B COBpeMeHHOM MeHeXMeHTe.
NeKuMnoHHoe 3aHsiThe (2 yaca(os)):
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3Ha4eHwue ycnyr B COBPeEMeHHOM obLecTBe AMHAMUYHOCTb cpeabl ycnyr. MNpeanockinku pocTta
30GEKTUBHOCTN MEHEAXMEHTA CAIEPBI YCNYT B M3MeHsiioweiics cpeae. OCHOBbI TEOPUUN CEPBUCHbBIX
NpOoLLEeCCoB 1 cucTeM. AHann3 Npupoabl ycnyr. YnpaBneHue cepBucHbIMu onepaunsmm. Cepeuc kak
npouecc.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Ponb 1 MeCTO cepBUCHbIX B3auMoAencTBuiA B onepaumsx. CUTyaunoHHble TPYAHOCTU U KOHOPNUKTDI
BO B3aMMOAENCTBUSIX NepcoHana u notpebutenei. KoHuenuumn cepemca, OPUEHTUPOBAHHOIO Ha
noTpebuTenst n AOX0AHOCTb CEPBUCHBIX KOMMAHWIA.

Tema 3. DyHKUUSA OpraHu3auum B CUCTEME yrpaBfeHUsi B CEPBUCHbIX OpraHn3auusx.
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

OcHoBbl NpoLecca opraHusauny pabotbl kKoMmnadun. Cneunannsaums npv BbiNoNHEHUW paboT.
Buabl cneunanudaumn. LleHTpanuasaums-geueHTpanmsauus. Buabl geueHtpannsaummn. Bnactb,
BN1IACTHbIE NMOMIHOMOYMS, OTBETCTBEHHOCTb M AenerMpoBaHne noinHOMOYUn B opraHnaaumi. Hopma
yrnpaBnsemMocTu.

npakTnyeckoe 3aHsitne (2 4aca(os)):

dopmannsaunsa noseneHus. enaptameHtanmsaums. MoHATME OpraHN3auMOHHON CTPYKTYPbI.
OCHOBHble BUAbI OPraHN3aLMOHHbIX CTPYKTYP. YCNnoBus adhpeKTUBHOCTM CTPYKTYP NPeanpuatms.
CoBpeMeHHbIE TUMbl OPraHN3aLMOHHbBIX CTPYKTYP.

Tema 4. MoTMBaums n CTUMyNIMpoBaHMe NepcoHana B CepPBUCHbIX OpraHu3auusX.
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

KoHuenuusa motmsauum noseaeHnsi. OCHOBHble Teopun MoTnBaumn. ConepxarenbHble Teopumn
moTmBaumu. MNMupamuaa notpebHocten A.Macnoy. Teopusi ERG. LByxcaktopHas mogens @.
lepubepra. Teopust npuobpeteHHbix NoTpebHocTen [.MakKnenanga. MNpoueccyanbHble Teopumn
MOTMBALMN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Teopus oxungaHuin. Teopusa cnpasennmsocTu. Teopus MNopTtepa-Jloynepa. MoTnBaumoHHas Teopus
nookpenneHns. Moaenb xapakTepuctuk OyHKLMOHANbHbBIX 00S3aHHOCTEN.

Tema 5. NpoekTupoBaHme achpeKTUBHOro CEPBUCHOIr0 MeHeA)XMeHTa
JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

dDyHKUMOHaNbHbIE B3aUMOAENCTBUS B CEPBUCHbBIX OpraHm3aumsx. @yHKUMS MapkeTuHra. PyHKLmns
onepaumin. PyHKUMS ynpaBneHnsl 4enoBe4veckMm pecypcami. Viccnepoanusi n paspaboTkiu.
MeToabl MEXEYHKLMOHANBbHON KOOPANHALNM B CEPBUCHOM MeHeOXMeHTe. MHOrokputepranbHOCTb
MEHeOXMEHTA CEPBUCHO OpraHn3auunn: CoaepXaHne n NCTOYHMNKN MEXAYHKLIMOHANbHbBIX
KOHCpNUKTOB. MeToabl 1 HanpaBneHns BHYTPUOPraHM3aunoHHOR koopanHaumm. Lienesble 3apayn
LEACTBMSA MO AOCTUXEHWUIO BHYTPUOPTraHN3aLMOHHOM KOOPAMHALNN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

dopMrpoBaHNE NMAMPYIOLE CEPBUCHO opraHn3auun. TUNonorms CepBMCHOro NMaepcTBa:
YPOBHMW CEPBUCHOI aesTenbHocTw. [JOCTUXEHEe NMaepCcTBa CEPBMCHON opraHm3aumn. Kavectsa
CEepBUCHOro NMaepcTBa.

Tema 6. Heo6x0AMMOCTb OCYLLLECTBIEHUS KOHTPOJSI B OpraHM3auuu.
NeKuMnoHHoe 3aHsiThe (2 yaca(os)):

CyLLI,HOCTb KOHTPONA B opraHn3auunin. anexuarouwm KOHTPO/b, COﬂyTCTByPOU.lI/IVI KOHTPO/b,
KOHTPO/Ib Han pe3ynbTaTtoM. ®durHaHCoBbIN KOHTPO/b B OpraHn3auunn. EPOpOKpaTI/ILIeCKI/IVI "
,D,eLI,eHTpaI'II/I3OBaHHbII7I KOHTPO/1b B OpraHmn3auunsx. KOHTpOﬂb HanO Ka4eCTBOM Npoaykunun.

npaKkTudeckoe 3aHsitne (2 yaca(os)):

MeTonbl n npuembl TQM. CbanaHcupoBaHHas cuctema nokasaTenei kak popma KOHTPONS Hag
NeATeNbHOCTb NPeanpuaTUS. dTanbl OCYLWECTBAEHNS KOHTPONbHBLIX QOYHKLINA.

Tema 7. CoBpeMeHHble KOHLenuun nuoepcraa.
JIeKLMOHHOe 3aHsiTne (2 4yaca(os)):
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OnpegneneHve nuoepcTea B opraHnsaunn. Pykosoautenb U NOAYMHEHHbIE, Nnaep v
nocnegosartenu. VICTO4HUKKM BRacTu nuaepa B opraHusaunn. OCHOBHble Teopun NnaepcTea. Teopus
yepT. XapakTepHble YyepTbl nuaepa. Teopus Kypra JleBnHa. ABTOpuTapHbIn U JeMokpatnyeckme
cTunu ynpaeneHus. lNoseneH4yeckme noaxobl.

npakTnyeckoe 3aHsitne (2 4aca(os)):

WccneposaHus yHusepcuteTa wrarta Orano. iccnegosaHuns MuynraHckoro yHuBepcuTeTa.
YnpaeneHdyeckas pewetka bnenka-MoytoHa. CutyaumnoHHble noaxonbl. Teopusa ®.duanepa.
Teopusa ?nyTb-uenb?. CoBpeMEHHbIE TEOPUM NNAEPCTBA.

Tema 8. KoMMyHUKaLum B opraHusauun.
JNleKuMoHHoe 3aHsiTne (2 4yaca(os)):

KoMMyHMKauum n KOMMyHVKaUMOHHbBIM npouecc. KaHanbl KOMMyHUKaLWii. TUnonorns KOMMyHuKaumi
B OpraHusauun. BeptukanbHble 1 ropu3oHTanbHblE KOMMYHVKALWN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

OcHoBHbIe NPoBNEMbI MPU OCYLLECTBNEHNN KOMMYHMKaUWA. DopmanbHbie 1 HedhopManbHble
KOMMyHukaumm. Cnyxu B opraHmdaumm. KOMMyHUKaLNOHHbIE CTUMN.

Tema 9. lNMpuHATUE ynpaBneHYeCcKux peLieHumn
JIeKLMOHHOe 3aHsiTue (2 4aca(oB)):

OpraHn3aunoHHoe peleHmne. Tunbl OpraHN3aLoHHbIX PeleHniA. YBEPEHHOCTb, PUCK,
HEeYyBEepPEeHHOCTb 1 HEONPEeOeNeHHOCTb Kak OCHOBHbIE YCTOBUS Npouecca NPUHATUS PELLEHNIA.
Mogenn npuHatna peweHnin. Knaccuyeckaa mogens. AOMUHUCTPaTMBHAs Moaenb. [onntnyeckas
MoZenb.

npakTnyeckoe 3aHsitne (2 4aca(os)):

oranbl npouecca NpuHATNA peUJeHMVI. MeTtonpl NPUHATUA peUJeHVIVI. BnngHune meHeoxmeHTa Ha
npouecc NpUHATUA peLUGHVIVI. |_|06y)K,D,eHV|e nepcoHana K y4actuio B MPUHATUN peLLIeHI/Il7I.
COBpeMeHHbIe noaxonbl K npoueccy NpUHATUA pemeHw?l.

Tema 10. Ctparernyeckoe pa3suTve CEpPBUCHbIX OpraHu3auun.
JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

dopMrpoBaHNE KOHKYPEHTHBIX CEPBUCHBIX cTpaTternii opraHnaaummn. OcobeHHOCT KOHKYPEHTHOWA
cpeanbl ycnyr. CepBrCHbIE MHHOBALMN KakK AETEPMUHAHTA Pa3BUTMS CTPATErNMYECKMX BO3MOXHOCTEA
opraHuzaumun. CepBrcHas KOHLENUMS Kak UHCTPYMEHT MPOEKTUPOBAHMS OpraHM3aunm n
pa3paboTkn busHec-cTpaternii. TUNONorms CEPBUCHbBIX KOHKYPEHTHbIX BU3HEC-CTpaTeruii.
Ctpaterum gnsa rnobannsaumm cepBrCHbIX onepaunii. Fnobanvmsaumns 3KOHOMUKU 1 pa3BUTue
MeXyHapOAHbIX CEPBUCHBIX onepaunii. dakTopbl, 3aTparnearowme rnobannsaumo yenyr.
Xapaktepuctika rnobanbHblX CEPBUCHbBIX CTpaTeruii.

npakTnyeckoe 3aHsitne (2 4aca(os)):

CepBuCHbIe NapTHEPCTBa Kak MHTerpaTMBHasi OCHOBA CTPaTErm4eckoro pasBuTusi CUCTEM
ynpasneHusi busHec-npoueccamu. CywHOCTb 1 OOPMbI CTPATErNMYECKOro NapTHEPCTBA CUCTEM
ynpasneHusi busHec-npoueccamv. CoBpeMeHHas napaanrma napTHepPCKUX OTHOLWEHWIA, ee
XapakTepUCTNKM U TeHIEHUUM PasBUTUSI.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Pasnen Cemectp Hepens | camoctositenbHoM [TpynoeMKOCTb g;?,%’i::,',‘.?:;ﬁﬂﬂ;
AducumnnnuHel cemecTpa paboTbl (B yacax) pa6oTbl
CTYDEHTOB
Tema 1. Ponb 1 MecTo
1. lycnyr B COBPEMEHHOM 5 rioaroToBka K 4 YCTHbIA ONpOoC
MEHeOXMEHTE. ycTHOMY onpocy
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyAo0eMKOCTb ;%%%::):?:;Ezg;
AducumnnuHbl pcemecrpa paborthbl (B yacax) 260TbI
CTYyAOEeHTOB P
Tema 3. PyHKUMS
opraHusauuu B cucteme

3. [ynpaBneHus B 5 Hg.TuHrghTAOBOKr? 'é c 4 YCTHbI ONpocC
CEePBUCHbIX y y onpocy
opraHusauunsx.

Tema 4. MoTtnBaums n
CTUMYNPOBaHNE
noaroToBka K o

4. |nepcoHana B 5 nggMO OI_? oc 4 YCTHbIA ONpPOC
CEPBUCHbIX y y onpocy
opraHusauusx.

Tema 5.
MpoekTnposaHne
NnoaroToBka K -

5. [agopekTnBHOrO 5 nggMo OI_? oc 4 YCTHbIA ONpOoC
CEepPBUCHOro y y onpocy
MeHeOXMeHTa
Tema 6.

HeobxoaumocTb
noaroToBka K o

6. |ocylwecTBneHns 5 nggMO or? 0c 4 YCTHbIA ONpOC
KOHTpONS B y y onpocy
opraHusauum.

Tema 7. CoBpeMeHHble MOAroToBKa K .

7. 4 THbIA on
KoHLenuuu nuoepcrea. 5 YCTHOMY Onpocy ye onpoc
Tema 8. KommyHukaumm noaroToBka K o

. 4 THbIN On

8 B OpraHmsauuu. 0 YCTHOMY onpocy ye onpoc
Tema 9. MNpuHaTtune

9. [ynpaBneH4eckunx 5 nngFSJOBOKI_? '; c 4 YCTHbI ONpocC
peLleHnn y y onpocy
Tema 10.

CrpaTternyeckoe noaroToBka K .

10. 4 THbI On

0 pasBuUTUE CEPBUCHBIX > YCTHOMY onpocy ye onpoc
opraHmsauuni.

WNtoro 36

5. O6pa3oBarenbHble TEXHONOMMU, BK/IOYAsA MHTEPaKTUBHbIEe hopMbl 06yuYeHus
NHTepakTuBHbIE MeToLbl 06yHeHNs

1. Mosroson wtypm
2. case-study (aHann3 KOHKPETHbIX, MPaKTUYECKNX CUTyauui)
3. y4yebHble rpynnoBbie AUCKYCCUK

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLero KOHTPOJS yCrneBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4e6HO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. Ponb u mecto ycnyr B COBpeMeéHHOM MeéHeo)XMEeHTe.
yCTHbIVI ornpoc , npnMepHble BOMNPOCHI:

PernctpaumoHHbin Homep 949952517
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Ponb 1 MecTo ycnyr B COBPEMEHHOM MEHEOXMEHTE. 3HaYEHME YCNyr B COBPEMEHHOM 0bWecTBe
LMHAMUYHOCTb cpelbl yenyr. [Mpeanockbinkm pocta 30GEKTUBHOCTU MEHEAXMEHTA CAIEPBI YCYT B
namensoweincs cpene. OCHOBbI TEOPUM CEPBUCHBIX NPOLIECCOB U cucTeM. AHanM3 Npupoabl yCnyr.
YnpaeneHue cepBucHbIMM onepaumsimn. Cepsuc kak npouecc. Ponb 1 MECTO CEPBUCHbIX
B3auMoLeincTeuiA B onepaumnsix. CUTyaumoHHbIe TPYAHOCTU 1 KOHANMKTBI BO B3aUMOAENCTBUSIX
nepcoHana v notpebutenein. KoHuenuun cepsuca, OPUEHTMPOBAHHOIO Ha NOTPedUTENS 1
LLOXOLHOCTb CEPBUCHbBIX KOMMaHWIA.

Tema 3. PyHKLUSA OpraHU3aLmm B CUCTEME YNpaB/IEHUS B CEPBUCHbIX OpraHM3aLusX.
YCTHbI ONPOC , NPYMEPHbIE BOMPOCHI:

DyHKUNS OpraHn3aummn B CUCTEME ynpaBneHNs B CEPBUCHbIX opraHm3auumsx. OCHOBbI Npouecca
opraHusaumun pabotbl komnaHum. Cneumnannsaumns npy BoinonHeHun paboTt. Buapl cneunannsauun.
LleHTpannsauus-geueHTpannsaumns. Buobl oeueHtpanusauun. BnacTb, BnacTHble MONHOMOYMS,
OTBETCTBEHHOCTb U [EeNernpoBaHne nofHOMOYMI B opraHnsauun. Hopma ynpaesnsemocTy.
dopmanmaauns nosegeHus. JenaprameHtanuaaums. MNoHATMe opraHM3aumMoHHOW CTPYKTYPbI.
OCHOBHbIE BUAbl OPraHn3aunOHHbIX CTPYKTYP. YCNoBUS 3MEKTUBHOCTN CTPYKTYP NPEANPUAaTHS.
CoBpEMEHHbIE TWMbl OPraHN3aLNOHHbBIX CTPYKTYP.

Tema 4. MoTMBaUUs U CTUMYIMPOBaHKE NepPCOHana B CePBUCHbIX OpraHu3auusiX.
YCTHbI OMPOC , MPUMEPHbIe BOMPOCHI:

MoTuBauma n cTUMynMpoBaHne nepcoHasna B CepBUCHbIX opraHmdaumax. KoHuenuus motusaumm
noseneHuns. OCHOBHble Teopun MoTuBaumn. CogepxarenbHble Teopun MmotTmeauun. Nupammnaa
notpebHocTtelr A.Macnoy. Teopus ERG. [yxcaktopHas mogenb P. Nepubepra. Teopus
npnobpeTteHHbix noTpebHocTen [.MakKnenanga. MpoueccyanbHble Teopmm MoTMBaLmn. Teopus
oxungaHuin. Teopusa cnpasennmnsocTn. Teopus MNopTtepa-Jloynepa. MoTnBaumoHHas Teopus
nomkpenneHns. Monenb xapakTepucTUK PYHKLMOHANbHbIX 0093aHHOCTEN.

Tewma 5. lNMpoekTnpoBaHue 3acpcpeKTMBHOro CepBUCHOro MEHeAXXMeHTa
YCTHbIA ONPOC , NPUMEPHbIE BOMPOCHI:

MpoekTnpoBaHme achPEKTUBHOrO CEPBUCHOr0 MEHEAXMEHTA. DPYHKUMOHANbHbIE B3aUMOAENCTBUS B
CEPBUCHbIX OpraHmaaumsax. PyHKLUMS MapkeTuHra. PyHkuus onepaumnin. PyHKUMS ynpaBneHus
yenoseyeckumun pecypcamu. MiccnenosaHms n paspabotku. Metoabl MEXYHKLMOHANBHOW
KoopAuHauun B CEPBUCHOM MeHeOXMeHTe. MHOrokputepmanbHOCTb MEHEAXKMEHTA CEPBUCHOM
opraHu3aumun: cofepxaHne n NCTOYHNKN MEXAYHKLIMOHANbHbIX KOHPMKTOB. MeToabl 1
HanpaBleHNs BHYTPUOPraHM3aunoHHON koopanHaumun. Lienesble 3anaynm n oeicTems no
LOCTUXEHMIO BHYTPUOPraHM3aLUMOHHON koopanHaumm. dopMmpoBaHne nmanpyoLein CepBUCHOA
opraHusaumun. Tunonorns CepBUCHOrO MMAEPCTBA: YPOBHM CEPBUCHON AesaTenbHocTh. [JocTnxeHme
NnMAepcTBa CepBUCHOI opraHn3aumnn. Kayectsa CepBMCHOro NMaepcTBa.

Tema 6. Heo6x0AMMOCTb OCYLLLECTBIEHUS KOHTPOJISi B OpraHM3aLuuu.
YCTHbI/i ONPOC , NPMMEPHbIE BOMPOCHI:

HeobxoaMMoCTb OCYLLECTBIEHNS KOHTPONS B opraHnsaunn. CylHOCTb KOHTPO/S B OpraHM3aumm.
Ynpexaatowmii KOHTPONb, CONYTCTBYHOWMIA KOHTPOSb, KOHTPOMb Haa pe3ynbTaToM. PUHAHCOBbI
KOHTPO/b B OpraHm3aummn. bropokpaTnyeckuin n geueHTpanm3oBaHHblii KOHTPONb B OpraHn3aLusix.
KoHTponb Hag kayecTBoM npoaykuun. Metoapl 1 npuemsl TQM. CbanaHcupoBaHHas cuctema
nokasaTenei Kak goopMa KOHTPONS Hal AesTENbHOCTb NPEaNnPUSATAS. STanbl OCYLECTBNEHNS
KOHTPOJbHbIX COYHKLINA.

Tema 7. CoBpeMeHHble KOHLenuum nuaoepcrea.

YCTHbI ONpOC , NPUMEpPHbIE BOMPOCHI:

CoBpeMeHHble KoHuenuuu nuaepcTsa. OnpeneneHne nuaoepcTea B opraHusaunn. Pykosoantens u
Nod4YnHEHHbIe, Nngep 1 nocnegosatenun. ICTOYHMKM BRacTy nugepa B opraHusaunn. OCHOBHbIE
Teopun nugepcrtea. Teopus 4yept. XapaktepHble 4epTbl nugepa. Teopus Kypra JlesnHa.
ABTOpUTAPHBIA 1N geMokpaTndeckme ctunu ynpasneHus. lNosegeHyeckue nogxonbl. MiccnegosaHus
yHuBepcuteTa wrarta Orano. ViccnegosaHuns MuynraHckoro yHuBepcuTeta. YnpasneHyeckas
peweTtka bnelika-MoyTtoHa. CutyaumnoHHble nogxogpl. Teopua ®.dugnepa. Teopusa ?nyTb-Lenb?.
CoBpeMeHHble Teopun NMAEPCTBa.

Tema 8. KoMMyHUKaLum B opraHusauun.

YCTHbIi ONPOC , MPUMEPHbIE BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 949952517 5AE
CrtpaHnua 11 13 16. 111 YHI:I

S OEMALIGH



Mporpamma omcumninHbl "CucTembl ynpasneHns cepBucHbIMM komnaHusimn"; 38.03.02 MeHeaXMeHT; accucteHT, 6/c Nleto J1.A. , DOUEHT,
K.H. HyptaouHos A.P.

KommyHukauum B opraHmaaumm. KoMMyHUKauum n KOMMyHUKaUMOHHBIA npouecc. KaHanbl
KOMMyHMKaumii. TUNONornsi KOMMyH/Kauuii B opraHu3aummn. BepTrkanbHble U ropu30oHTanbHble
KOMMyHMKaumm. OCHOBHbIEe MPobnembl NPY OCYWECTBNEHUN KOMMYHMKaUKii. PopManbHble 1
HedpopManbHble KOMMyHMKaumn. Cnyxu B opraHm3aumm. KOMMyHUKaLNMOHHbIE CTUMN.

Tema 9. NpuHaTME ynpaBneHYeCcKMUX peLLueHnn
YCTHbIV ONpPOC , NPUMEpPHbIE BOMPOCHI:

MpuHaTNe ynpasneH4Yeckux peweHnn OpraHn3aunoHHoe pelweHne. Tunbl opraHn3aumoHHbIX
peleHnii. YBepeHHOCTb, PUCK, HEYBEPEHHOCTb 1 HEONPEeaEeNeHHOCTb Kak OCHOBHbIE YCNOBUSA
npouecca NpuHATUA pelweHnii. Mogenu npuHaTns peweHnin. Knaccmnyeckas mogens.
AIOMuHUCTpaTBHas Modenb. [lonutnyeckas Mogenb. dtanbl Npouecca NpUHATUS peweHuin. Metoabl
NPUHATUS peleHnii. BnnsHne MeHeoXMeHTa Ha NpPoLEece NPUHATUS peweHunii. MNobyxaeHne
nepcoHana K y4acTuto B NPUHATUN peweHnin. CoBpeMeHHbIe Noaxoabl K npoueccy NpuHATUS
peLEeHNIA.

Tema 10. CTpatermyeckoe pasBuTMe CepPBUCHbIX OpraHn3aLui.
YCTHbI ONPOC , NPUMEPHbIE BOMPOCHI:

Crparernyeckoe pasBuTne CEPBUCHbIX OpraHn3aumi. ®opMnpoBaHNE KOHKYPEHTHbIX CEPBUCHbIX
cTpareruii opraHnsaumnn. OCobeHHOCTN KOHKYPEHTHOW cpeapl ycnyr. CepBUCHbIE MHHOBALMN Kak
IeTepMnHaHTa pas3BUTUS CTPaTerm4eckux BO3MOXHOCTEN opraHnsaumm. CepercHas KoHUEenUms Kak
WHCTPYMEHT NPOEKTUPOBAHMS OpraHm3aumm u paspabotkm busHec-ctpaternii. TUNONorus
CEPBUCHbIX KOHKYPEHTHbIX BuaHec-cTparternii. Ctpaternm gng rnobanmaaumm CepBrCHbIX onepawmii.
"nobannsaums 3KOHOMUKN 1 PasBUTME MeXOYHaPOAHbIX CEPBUCHbIX onepaunin. dakTopbl,
3aTparusatowme rnobanusaumio ycnyr. XapakrepucTuka rnobanbHbiX CEPBUCHbIX CTpaTeruia.
CepBu1CHbIE NAPTHEPCTBA KaK UHTErpaTMBHas OCHOBA CTPATErMYeCcKoro pasBnTus CUCTEM
ynpasneHus busHec-npoueccamu. CywHoOCTb 1 OOPMbI CTPATENMHYECKOro NapTHEPCTBA CUCTEM
ynpasneHus busHec-npoueccamn. CoBpeMeHHast napagurma napTHePCKMX OTHOLWEHWIA, ee
XapaKTePUCTUKN N TEHAEHUNN PA3BUTUSI.

Tema . UToroesasi popma KOHTpons

MpuMepHbIEe BONPOCHI K 9K3aMEHY:

1. CylHOCTb CEPBUCHbIX OpraHn3aLmi.

2. Bugbl cepBUCHbIX OpraHm3asmm

3. YnpasneHve CepBUCHbIMU OnepaumnsimMun.

4. CepBuc Kak npouecc.

5. Ponb 1 MecTo cepBUCHbIX B3anMOLENCTBUI B ornepaumnsx.

6. MeTonbl 1 HanpaBNEHNS BHYTPMOPraHN3aLMoHHOM KoopamHaumu. Lieneeble 3apgayv n oencTeus
MO OOCTMXEHUIO BHYTPMOPraHN3aLMOHHOM KOOpAMHALMMN.

7. dopMupoBaHme NMAMPYIOLWEN CEPBMUCHON OpraHM3aunn.
8. CoBpeMeHHble TeHOeHUNN MeHeOXMeHTa. Teopusi CUCTEM.
9. KoHuenuus conpsixxeHHbIX 06CTOATENBCTB.

10. HoBenwmne TeHaeHUnn B MEHEOXMEHTE.

11. BHewWwHss cpena opraHn3aumnm Kak OCHOBHOM doakTop ee passutus. Cpena npsiMoro
BO3LEeNcTBuS.

12. Cpefia KOCBEHHOro BO34encTems. 9KOHOMMYEeCKas, NonnTmyeckas,

13. TexHonornyeckas, MexayHaponHas cpena.

14. BHyTpeHHASa cpena opraHn3aumu.

15. lNnaHnpoBaHne neaTenbHOCTN opraHn3auun.

16. Muccuns v uenu opraHmsaunn. YpoBHU Lener B opraHmsaunm.

17. CTpaTernyeckue uenu opraHn3auum n cucTema cTparermyeckoro nnaHnpoBaHus.
18. TakTuyeckme n onepaunoHHble uenu. Cnuctema onepaTMBHOMO NNaHNpoBaHMe

19. Otansl npotecca nnaHMpoBaHUsa adPPEKTUBHOCTb CUCTEMbI MNaHNPOBAHNSA OEeATENbHOCTU
KOMMaHunu.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 949952517 5AE
CtpaHnua 12 n3 16. 111 VHI:I

S OEMALIGH



Mporpamma omcumninHbl "CucTembl ynpasneHns cepBucHbIMM komnaHusimn"; 38.03.02 MeHeaXMeHT; accucteHT, 6/c Nleto J1.A. , DOUEHT,
K.H. HyptaouHos A.P.

20. Cneumanuaaums npu BeinonHeHun pabot. Buabl cneuvanusaumm.
21. LleHTpanuaaums-neueHtpanmaaums. Buabl neueHTpanusaumm.

22. BnacTb, BNacTHble MONHOMOYMSI, OTBETCTBEHHOCTb U [leNernpoBaHmne nonHoMounii B
opraHusaumu.

25. TToHsATNE OpraHn3aLnoHHO CTPYKTYpbl. OCHOBHbIE BMAbI OPraHN3aLMOHHbIX CTPYKTYP.

26. CopepxarenbHble Teopumn MoTneaumm. MNMupammaa notpebHocter A.Macnoy. Teopus ERG.
LByxdakTopHas momenb @. Nepubepra. Teopusi npnodbpeTeHHbix notpedbHocTel [.MakKnenaHga.

27. lNpoueccyanbHble Teopun MoTuBaunn. Teopus oxuaoaHuin. Teopus cnpasennnsocTn. Teopus
Moptepa-Jloynepa.

28. KoHTponb B opraHusauun. Buabl KOHTpPONs B opraHm3aumm

29. OcHOBHble TeOpUY NNAEPCTBa. Teopus YeprT.

30. MoBegeHyeckne Noaxodpl K UCCNeaoBaHMo NPobnembl NMaepcTsa.
31. C1TyaumnoHHble Noaxoapbl K NCCneaoBaHunio NpobnemMbl NMAEPCTBa.
32. KOMMyHUKaLm1 B OpraHm3aumu.

33. lNpuHATNE ynpaBneH4YeCcKux peleHuni

34. KoHuenuus ctparernyeckoro yrnpasneHus

35. OCHOBHble XapakTepUCTUKN OpraHN3aunOHHON KynbTypbl

36. CTpaTernyeckoe passute CepBUCHbIX OpraHM3auuii.

37. dopMupoBaHME KOHKYPEHTHbIX CEPBUCHBIX CTpaTeruii opraHn3aLmm.

38. OcobeHHOCTU KOHKYPEHTHo cpenbl ycnyr. CepBUCHbIE MHHOBaUMUW Kak AeTepMMHaHTa
PasBUTUS CTPATErMYECKUX BO3MOXHOCTEN OpraHn3auuu.

39. CepBMCHas KOHLENUUS Kak MHCTPYMEHT NMPOEeKTMPOBaHMS opraHunsaumnmy n paspaboTku
6u3Hec-cTpaTeruii.

40. Tunonorns CepPBUCHbIX KOHKYPEHTHbIX 6I/I3HeC-CTpaTeFI/IVI. CTpaTeFI/IVI ans rnobanmsaumm
CEepPBUCHDbIX onepau.mVl.

41. 'nobanmaaums 3KOHOMUKU 1 Pa3BUTME MEXOYHAPOOHbIX CEPBUCHbIX ONepaLmii.
42. dakTopbl, 3aTparneatowme rnobannsaumio ycnyr.
43. Xapaktepuctvka rnobanbHbiX CEPBUCHbIX CTPaTErnii.

44. CepBUCHble MapPTHEPCTBA Kak MHTerpaTtuBHasi OCHOBA CTPATErM4eckoro pas3BuTst CUCTEM
yrnpasneHusi Gu3Hec-npoLeccamu.

45. CywWwHOCTb 1 0OPMbI CTpaTErMyeckoro NapTHePCTBa CUCTEM ynpaBneHust 6U3Hec-npoLeccamu.
CoBpeMeHHas napaanrma napTHepPCKUX OTHOLWEHWUI, ee XapakTepUCTUKM U TEHOEHUNN PasBUTUS.

7.1. OcHOoBHas nuTeparypa:

CepsucHas nestenbHocTb, BeneguHckuin, Banepwuin Meopruesndy, 2010r.
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MapkeTuHr cepsuca, npuHocswero npubbinb, Knapk, Mpek;bpyaHbiii, L.W., 2006r.

CouwnanbHble TexHonorun B cdpepe cepsuca n Typuama, CadgpoHosa, Jltoommna BaneHTMHOBHA,
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2014. - 336 c. http://znanium.com/catalog.php?bookinfo=465261

7.2. [lononHutenbHasa nuteparypa:
CuHsieBa, M. M. MapkeTuHr ycnyr [9nekTpoHHbIi pecypc] : YuebHuk / . M. CuHsiea, O. H.
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YnpaBneHue nameHeHnsmn: YuebHoe nocobue / B.M. Pacnonos. - M.: Maructp: HAL MIHDPA-M,
2014. - 336 c. http://znanium.com/catalog.php?bookinfo=465261

7.3. UHTepHeT-pecypcChbl:
AIOMUHUCTPATMBHO-YNPaBNEHYECKNIA MopTan - Www.aup.ru
MapkeTtuHr. MeHeoxmMeHT - www.marketing-magazine.ru
MeHenxmeHT B Poccum n 3a pybexxom - www.mevriz.ru
®durHaAHCOBbIM MEHEOXMEHT - www.finman.ru
AnekTpoHHas bubnuoteka - http://znanium.com/

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbI(MOAYNSA)

OcBoeHune ancumnnunHbl "Cuctemsl yrnpaBfieHUsi CEPBMUCHbIMM KOMNaHNAMN" npegnonaraet
ncnonb3oBaHne cnegywowero MmatepnanbHO-TeXHN4eCKoro obecneyeHuns:

MynbTumMeguiiHas ayautopus, BMECTUMOCTbIO bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpUPOBAHHBIX NHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPENCTBaMM BOCNPOU3BEAEHUS U BU3yanv3auum noboi Buaeo n ayamno
NHpopMauun, Nony4eHNs 1 nepenadn dNeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
My/NbTUMELVIHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopPa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOr0 9KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPaKTMBHONW TpMbyHbI Npenonasartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 [I0MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHn4eckmnmmn xapaktepuctmkamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOOOH, 6ecnpoBoLHOM MUKPOMOH, 610K ynpaBneHus 060pynoBaHNEM, UHTEPGECHI
noakntoueHns: USB,audio, HDMI. MiHTepakTmBHas TpmbyHa npenoaasaTtens SBnseTcs KnoyeBbiM
9NEMEHTOM yNpaBneHns, 06 beANHSIOWNM BCE YCTPONCTBA B €ONHYI0 CUCTEMY, U CIYXUT
NONMHOLEHHbIM paboymm mecToM npenogasarens. lNpenogasartens MMEET BO3MOXHOCTb NIErKO
ynpaeBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKLMMW, MPAKTUYECKUE
3aHATMA, Npe3eHTaunn, BebrHapbl, KOHPEPEHLNM U OpyrMe BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yA0OHON 1 OOCTYNHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
MHTEPAKTMBHbIX CPeACTB 0Oy4eHMs, B TOM YMACNE C MCMONb30BaHMEM B NpoLecce 0byyeHns Beex
KopriopaTtusHbIX pecypcoB. MynbTuMeouinHas ayamtopust Takxke ocHaleHa WMpPOKOMOIOCHbIM
LOCTYNOM B CETb MHTEPHET. KoMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

KomnbtoTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasaTens n He MmeHee 15
paboyrx MECT CTYAEHTOB, BK/IOHAIOLWMX KOMMbIOTEPHbIV CTOM, CTYN, NEPCOHasbHbIA KOMMbIOTEP,
NMLEH3NOHHOE NporpaMMHoe obecneyeHre. Kaxablii KOMAbOTEP MMEET WNPOKOMONOCHBIA JOCTYN B
cetb VIHTepHeT. Bce KoMnbioTepbl MOAK/TOYEHbBI K KOPNOPaTMBHOW KOMMbIOTEPHON cetn KDY n
HaxogaTcsa B €AMHOM JOMEHe.

Y4yebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNAUHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BbC "ZNANIUM.COM" conepXuT nponsseneHns KpynHenwmx pOCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoB, nNpenogasarenei Bedylmx By30B CTpaHbl, BbICOKOKBANN(ULIMPOBAHHbBIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pasoBaTENbHbIX CTAHAAPTOB M BKKOYAET y4ebHMKY, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CIOBapU U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMaTMBHbIE OOKYMEHTbI, CNeunanbHble Nnepnognyeckme n3agadms n n3naHus,
BbiNyckaemble napnatenbcrsamm By30B. B HacTosuwee spems 95C ZNANIUM.COM cooTteetcTByeT
BCeM TpeboBaHMaM hefnepanbHbIX roCynapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanus (PrOC BI1O) HoBoro nokoneHus.

MpPOEKTOp C 3KPaHOM, NPUHTEP M KOMMPOBAaNbHbIA annapaTt 4ns pacrneyaTku TeKCTOB, npoyee
nonobHoe obopynoBaHve
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