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Mporpamma gucumnnuHbl "KoHnuktonorus"; 54.03.01 "Ousann".

CopepxaHue

1. MNepeyeHb NnaHMpyeMbix pesynbTaToB 00y4eHWs No AMCUMUMIMHE (MOAY0), COOTHECEHHBIX C MNaHUPyEMbIMIA
pesynbtatamm ocsoeHms OlNMOI BO

2. MecTto gucumnnuxbl (mogyns) B cTpykType OIMOI BO

3. Obbem oncumnnnHbl (MOJJ,yJ'ISI) B 3a4€THbIX eOnHMUAax C yka3daHneM Konmyectsa 4acoB, BblAeNNIeHHbIX HA KOHTakKTHYHO
paboTy obyyatowmxcs ¢ npenogasatenem (Mo BuoamM y4ebHbIX 3aHATUI) 1 HA CaMOCTOSITeNbHYO paboTy 0byHaroWwmnxcs

4. CopepxaHue OMcuMnInHbl (MOayns), CTPYKTYpUpPOBaHHOE Mo TeMaMm (pa3fenam) ¢ ykasaHueM OTBeAEHHOro Ha HIX
KONMYeCTBa aKa4eMN4ecknx YacoB 1 BULOB yHeOHbIX 3aHSATUM

4.1. CTpyKTypa 1 TEMATNYECKMIA NMNaH KOHTAKTHOW 1 CAMOCTOSITENBHOM paboThl MO AUCLMNANHE (MOAYIIO)
4.2. ConepxaHue oMcuMnanHbl (Moayns)

5. NepeyeHb y4ebHO-MeToAMYECKOro 0BecrneyeHmnst AN CaMOCTOSTENbHOM paboTbl 0byyarowmxes no AUCLUUNInHe
(Momynio)

6. POHA OLEHOYHbIX CPEACTB NO AUCUMNIMHE (MOLOYHO)
7. MNepeyeHb nutepatypbl, HEO6XOANMOW A1 OCBOEHWS LMCLUMNAMHBI (MOAYNS)

8. MepeyeHb pecypcoB NHPOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW ceTh "IHTepHeT", He0bX0ANMbIX AJ1s1 OCBOEHUS
ANCUUNAnHBI (MOayns)

9. MeTonmyeckue ykasaHusi ons oby4arowmnxcs no 0CBOEHWIO JUCUMIIHBI (MOZYNS)

10. MNMepeyeHb MHAOPMALMOHHBIX TEXHONMOTWIA, UCMOMNb3YEMbIX NPY OCYWECTBNEHM 06pasoBaTeNnbHOro npouecca no
OMCUMNIVHE (MOAYNio), BKNloYas NepeyeHb NporpaMMHOro obecrnedeHns n MHOPMALIMOHHbBIX CMPaBOYHbIX CUCTEM (NpK
HeobX04MMOCTHN)

11. OnncaHue maTepuanbHO-TeXHUYecko 6a3bl, He0BX0AMMOI ANs ocylecTBNeHNs 0bpa3oBaTeNbHOro npoLecca no
OMcumnnanmHe (MoLynto)

12. Cpe,EI,CTBa agantaunm npenonaBaHnua oUCUNNNNHDI (MO,EI,yJ'I;I) K I'IOTpeéHOCTFIM 06yqa|ou4v|xc;| MHBanNnOoB 1 nny, C
orpaHn4eHHbIMM BO3MOXHOCTAMN 300p0BbA

13. MNpunoxeHne Ne1. doHA OLEHOYHbIX CPEaCTB
14. MpunoxeHue Ne2. MNepeyeHb nTepaTypbl, HEOHXOAMMON NS OCBOEHWS OUCLIMMNWHBI (MOLYNS)

15. MpunoxeHue Ne3. NepeyveHb NHPOPMALIMOHHBIX TEXHONOMNIA, UCMOMNb3YEMbIX OS5I OCBOEHUS OUCLMIMIMHBI (MOSYy”Ns),
BK/I0YAS NepeyeHb NPOrpaMMHOro obecneyeHms N MHEOOPMALIMOHHBIX CMPaBOYHBIX CUCTEM

CrpaHnua 2 13 10.




Mporpamma gucumnnuHbl "KoHnuktonorus"; 54.03.01 "Ousann".

Mporpammy oucuunnvHel paspaboTan(a)(n) 3aMecTuTens AUPEKTopa NO BOCNUTATENBHOM 1 coumanbHoi pabote Kapacuk
E.A. (ampektopat NYS®D, MIHCTUTYT ynpaeneHuns, SKoOHOMUKK 1 cprHaHcoB), Elena.Karasik@kpfu.ru

1. MepeyeHb NNaHMpyeMbIX pe3ynbTaToB 06yyeHUs No QUCLUNINHE (MOOYNI0), COOTHECEHHbIX C MIaHUPYEeMbIMU
pe3ynbtatamm ocsoeHus OMOMn BO

Obyuqarowumitcsi, OCBOVBWNIA AUCLUNAUHY (MOOY/b), LOMXEH obnanaTtb cneayowmnmMy KOMNeTEHLUAMU:

LWndop PaclumndppoBka
KOMMNeTeHLuun npuobpeTaeMorn KOMNeTEHLUN
OK-1 CnocobHOCTb MCMOMb30BaTh OCHOBLI OMIOCOGICKUX 3HAHWIA 4N151 DOPMUPOBaHNSA

MVPOBO33PEHYECKON No3nLmmn

OK-2 CnocobHOCTb aHann3npPoBaTb OCHOBHbIE 3Tarbl U 3aKOHOMEPHOCTN UCTOPUYECKOro
pa3BnTUS oblecTsa ass OPMUPOBAHUS rPaXx AaHCKOW No3nuUmm

OK-6 CnocobHocTb paboTatb B KOMaHAE, TONEPAHTHO BOCMPUHMMAS CoLManbHbIe,
9THUYECKME, KOHOPECCUOHANBHBIE W KYNbTYPHbIE Pasnuyns

O6yyatolpmiics, 0OCBOVBLUNA AUCLUMANHY (MOOYNb):

JonxeH 3HaTb:

0 TEHILEHUMSAX Pa3BUTUS OTEHECTBEHHOM 1 3apyBexXHON KOHPAMKTONOrUK,
0 ONCKYCCUOHHBIX NpobnemMax KOHGNKTONOMMIN Kak TEOPUM 1 NPaKTUKMK,

O PONN KOHONIKTOB B XWU3HW U OEATEbHOCTU YeNnoBeKa, CeEMbU, KONNEKTUBA, opraHn3aunu, obwecTtBa u
yenoseyecTsa B LIENIOM.

JonxeH ymeTtb:

yMeTb aHannampoBaTb 06 bEKTUBHBIE U CYObEKTUBHBIE NPUYNHBI BO3HUKHOBEHUS KOHANUKTHBIX CUTYauuii B
pasnun4HbIX capepax,

onpenensTb ycnoBus, cnocobbl 1 NpueMbl NPeaynpexXaeHnst KOHGIUKTOB,

oLeHUBaTb LienecoobpasHoCcTb U 3PEKTUBHOCTb NCMONb30BaHWS Pa3NNYHbIX NEPEroBOPHbIX Y NMOCPEAHNYECKUX
npoLenyp B Xo4e paspeweHns KOHIVKTOB,

CaMOCTOATENbHO MPUMEHATb KOHCTPYKTUBHbIE cnocobsl paspeleHns MeXNNYHOCTHbIX KOHPNVKTOB PasnnyHbIX
BMNOOB.

JlonxeH BnaneTb:

BnafLeTb NOHATUAHO-KATEropuanbHbIM annapaToM KOHAUKTONOrMK Kak HaykKu, UHCTPYMEHTapUeM
MCYXONOro-neaarorniyeckoro aHanuaa KOHMANKTa 1 MPOeKTUPOBaHWS NPoLLEecca ero yperynmpoBaHus;

BNageTb CUCTEMOI 3HAHW 06 OCHOBHbIX TEOPMSX KOHOPAMKTA U KOHLLEMLUSIX;
BNafeTb COBPEMEHHbIMU METOAMKAMU, TEXHONOrMSAMM, cnocobamy NpognnakTuKM KOH(NMKTA 1 ynpaBneHns
KOHQONINKTOM.

JlonxeH neMoHCTpMpoBaTb CNOCOOHOCTb Y FOTOBHOCTb!

3HaTb OCHOBHbIE KaTeropun n NOHATUS KOHAIMKTONOTNW 1 BnadeTb ee KateropunanbHbiM annapaTtoM B aHannse
XN3HEHHbIX cmyaumm;

MMeTb NMpeacTaB/ieHne 0 npegMeTe, 0 MecTe KOHQIMKTONONMN B CUCTEME Hayk;

3HaTb CYLWHOCTb, CTPYKTYPY U AMHAMUKY KOHPNMKTA, OPUEHTUPOBATLCS B COBPEMEHHbIX Npobnemax
KOHCPIMKTONOMMYECKOM HayKW;

MMEeTb npencrtasneHne 06 NUCTOPUN Pa3BUTUA KOHJPIMKTONOIMKW, aTanax ee CTaHOBMEHUS;

3HaTb OCHOBbI COLMASIbHON MCUXOMOTUN, NMCUXONOrMN MEXINYHOCTHBIX OTHOWEHWIA, MCUXONOrMN BOMBWNX U MasbiX
rpynn;

BnageTb NOHATUAHO-KaTeropuanbHbIM annapaToM KOHANKTONOMK KakK HayKu, MHCTPYMEHTapreM
MCYXONOro-neaarornyeckoro aHanmaa KoHGNKTa 1 NPOeKTUPOBaHWS NPoLIecca ero yperynmpoBaHus;

3HaTb OCHOBbI COLMAaNbHOrro, CoLuManbHO-NCUXONOrMYECKOro U NCUXONOrnM4eckoro ynpasneHnsa KOHQIMKTaMu;

BblpaboTaTh Heo6X0AUMbIE HABbIKW YPaBNeHUst KOHJIMKTHOW CUTyaLneli, YMEHUS UCMONb30BaTb KOHCTPYKTUBHBIN
KOHCRNIKT B NPOdpeccroHansHol AesTenbHOCTH;

3HaTb U BNageTb MeTogaMm paspelleHns KOHPNKTa, OCHoBaMu ero NpogounakTmuku.

2. Mecto aucuunnuHbl (Moayns) B cTpyktype OIMOIMN BO
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Mporpamma gucumnnuHbl "KoHnuktonorus"; 54.03.01 "Ousann".

HaHnas oucuunnuHa (Moaynb) BkAodeHa B pasgen "B1.B.0B.1 OucunnnuHbl (Mogynun)" 0CHOBHOM NPOGPECCMOHANbHON
obpasoBartenbHoi nporpammel 54.03.01 "OusaitH (He NpPesyCMOTPEHO)" U OTHOCUTCS K AUCLMNANHAM MO BblOOpy.
OcsauBaetca Ha 3 Kypce B 5 cemecTpe.

3. O6beM AUCUMNMJINHDI (MO,IJ,ynSl) B 3a4eTHbIX eanHMUaxX C yKkasaHueM KonimyecTsa 4acoB, BblOe/iIeHHbIX Ha
KOHTaKTHYI0 paboTy obyuyatoLmxcs ¢ npenogasarenem (Mo Buaam yuebHbIX 3aHATUIN) U HA CAMOCTOSITENIbHYHO
paboty obyuaromxcs

O6was TpynoeMKOCTb ANCLIMNMHBI COCTABASET 2 3a4eTHbIX(ble) eAnHWL(bl) Ha 72 yaca(oB).

KoHTakTHas paboTa - 36 4aca(oB), B TOM 4ucne nekuuu - 18 yaca(oB), NpakTnyeckne 3aHsTus - 18 yaca(os),
nabopaTopHbie paboTbl - 0 Yaca(oB), KOHTPONb CaMOCTOSITENbHOW paboThl - 0 yaca(os).

CamocTositenbHas paboTta - 36 4aca(os).
KoHTponb (3a4€T / ak3ameH) - 0 yaca(os).
®dopma NPOMEXYTOYHOr0 KOHTPONS ANCLMMANHBI: 3a4eT B 5 cemecTpe.

4. CopepXaHue OUCLUMINHDBI (MOAYNs), CTPYKTYPUPOBaHHOE MO TeMaM (pa3genam) ¢ yKkasaHMeM OTBeA,EeHHOro Ha
HUX KONMYECTBa aKaf,eMUYeCKMX YacoB U BUAOB YYEOHbIX 3aHATUN

4.1 CTpyKTypa 1 TemMaTM4yeckuii nNiaH KOHTaKTHOM U CaMOCTOSITe/IbHOW PaboThbl N0 AUCLUNAUHE (MOBYNIO)

Buabl n yachbl
KOHTaKTHOW paboThbl,

N Paspenbl pucumnavHbl / Cemect MX TPyAOEMKOCTb CamocTosiTenbHasi
Moayns P (B yacax) pa6orta
MpakTuyeckunellabopaTtopHble
Jlekunm 3aHATUSA paboTbl
Tema 1. lNpenmMeT 1 3anaum
KOHgonmkTOonormu. Teopetudeckne u
1 [MeTomonoru4eckne ocHoBbI 5 6 6 0 12
‘|koHgpnmkTonoruun. CylwHOCTb, BUAHI,
CTPYKTypa, NPUYMHbI U AnHaMmKa
coumanbHbIX KOHANINKTOB
Tema 2. OcobeHHOCTM NpOTEKAHNS
KOHPNIMKTOB B pas3nun4yHbIX cpepax
yen
5 [4enoBeyeckoro 5 6 6 0 12

‘|B3anmopencTeus.lMporHosmposaHme
1 npopunakTnka KOHMINKTOB B
opraHusauuu.

Tewma 3. Teopus n npaktuka
paspeLleHns MeHeIXepoM
3.|KOHPMKTOB B OpraHn3aumnm. 5 6 6 0 12
MeToabl M3y4eHns MeHeXepoM
KOHQPAIMKTOB B OpraHm3auuu.

NToro 18 18 0 36

4.2 CopepxaHue AUCUUMIUHBI (MOBYNS)

Tema 1. Hpe.u.meT n 3agadymn KOHCbJWIKTOﬂOI'VII/I. TEOPETW-IECKVIE n mMetogonorn4yeckme oCHoOBbI KOH(*)JWIKTOHOI’VWI.
CYLU.HOCTI:, BUAbl, CTPYKTYpa, NPUYUHbI U OUHaAMUKa couMnanbHbIX KOHdDIWIKTOB

KoHdonukTonorng kak Hayka v npaktuyeckas gucumnnuHa. lNpeamert KOHANKTONOrMu, ee 3aaadm 1 CBA3b C ApYruMu
Haykamu (omnococomen, ncTopmen, CoLMONornen, NCMxXonornen, neaarornkon, NPasoBeaeHNEM U T.4.).

Mpeanocbinky (OOPMUPOBaHNS KOHGNIMKTONOrMYeckux naein. Obwas xapakTepucTuka 3apybexxHom KOHANMKTONOrnm
(noemn K. Mapkca, I'. 3ummens, T. MapcoHca, P. Oapenpopda, /1. Kosepa).

KoHpnWKT Kak Tvn TpyaHbIX cutyaumin. Obwme npnsHaku TpyaHOWM cutyaummn. TpyoHble CUTyaumnn 0eaTenbHOCTH,
B3aMMOLENCTBIS, BHYTPU NTMYHOCTHOrO nnaHa. KoHgNMKTOyCTOMYNBOCTb Kak BUL, NCUXONOrMYEeCcKol YyCTONYMBOCTH.
OcHoBHbIe kKnaccuguKaLmy KOHANMKTOB. MNprYnHbI BO3HUKHOBEHUS! KOHGDNIMKTOB (OO BEKTUBHbIE,
OpraHn3auUVoHHO-YNPaBeHYECKME, COLMANbHO-NICUXONOMMYECKME U IMYHOCTHBIE).

CTpyKTypa KOHNMKTA: CTOPOHBI (Cy6beKTbl) KOHAPNMKTA, NpeaMeT 1 06BbeKT KOHGNMKTA, OKpyXatowas cpena.
Oco6eHHOCTU BOCMPUATUS YENTOBEKOM cuTyaumn. [luHammka npotekaHns KoHgnmkTa. KOHCTPYKTUBHBIE U
LIEeCTPYKTUBHbIE CPYHKLIMN KOHAONIMKTA.

OCHOBHbIE KOHQNMKTOreHHbIE cdhepbl KONNEKTUBHOM AeSATENIbHOCTW: pacCornacoBaHHOCTb B3aUMOOTHOLWEHWIA,
OTCYTCTBUE LIENIEBOr0 U LLEHHOCTHOro eamHcTBa. [JONKHOCTHOW 1 poNeBon KOHADNNKTLI ?Mo ropuaoHTann? n ?no
BepTMKann?.
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Mporpamma gucumnnuHbl "KoHnuktonorus"; 54.03.01 "Ousann".

Tema 2. OcobeHHOCTH npoTeKaHusi KOHPNMUKTOB B Pa3/iNMUYHbIX cpepax YenoBeuyeckoro
B3auMogencteus.lMiporHo3mpoBaHue U npocunakTuka KOH(IMKTOB B OpraHn3auum.

CoupnanbHo-nonnTnyeckne, CoumanbHO-3KOHOMUYECKME, MEXITHNYECKNE, MEXrocynapCTBeHHbIe KOHNKTHI.

KoHtbnvkTbl B opraHnsaumm (KOHAMKTbI MeX 4y PyKOBOAMTENEM U MOAYMHEHHBIMU, MEXTPYMNMOBbIE N UHHOBALMOHHbIE
KOHOPNWKTHI).

Me>XrpynnoBoi KOHZNMKT Kak CTONKHOBEHWE NMPOTMBOMONIOXHO HAaNPaBNEHHbIX FPYNMOBbIX LEeNei, MHTEPECOB,
LeHHoCTeln. B3auMoCBs3b KOH(PNIMKTOB, BO3HMKAIOWWX B FPYMnMe: BHYTPUANYHOCTHOTrO, MEXIIMYHOCTHOIO,
MEXTPYMMOBOro ¥ rpynnoBOro KOHGMNKTOB.

MprYnHBI MEXTPYNMOBbLIX KOHINUKTOB B NPOCPECCUOHANBHBIX KONNEKTUBAX: HECOBEPLLEHCTBO OPraHN3aLMOHHOM
CTPYKTYpbl; CTPEMNIEHNE K LOMVHVPOBAHUIO; pacnpeneneHne pecypcoB; CTPYKTypHas NepecTporika, B3anMHas
3aBMCUMOCTb MO BbIMOMHSAEMbIM 334a4aM, HapyLWeHNs NPaBOBbIX HOPM Pasnnyns BO B3rnsAax Ha TPyLOBYIO ANCLUMMINHY;
POPMbI M METOAbI CTUMYNMPOBAHMS; U T.4,.

KoHuenuun ynpaensieMocT KoHgMKToM. [Npobnema ynpasneHmst KOHPAUKTOM B uccnenosaHusx P.dapeHoopda,
K.NlesuHa, Ixx.MopeHo, M.Joiiya. ®opMbl ynpaBneHnst KOHAMKTamMm (neperoBopbl, NOCPEAHNYECTBO, apbuTpax, cyn).

KOH(*)J'II/IKTbI B 0eATeNnbHOCTN MeHeOXepa: NocTtaHoBKa I'IpO6J'IeMbI. OcobeHHoCcTH NPOrHO3npoBaHMsa 1 NpodounakTnka
KOHOPNUKTOB. O6beKTUBHbIE 1 opraHm3aunoHHO-ynpasneHYeckne yCnosusa npeaynpexaneHna KOHgIMKTOB.

MepOI'IpI/IﬂTI/ISI MeHeOXMeHTa opraHusaummn rno NpounakTke KOHGINKTOB.

Tema 3. Teopvm M NpaKTUKa paspeLlueHnsa MeHeaXepoM KOH(IIMKTOB B OpraHu3auun. Metonbl n3y4dyeHus
MeHenXepoM KOH(PIUKTOB B OpraHu3aLuu.

KOHCprKTI/IBHoe paspelweHune KOHCpJ'II/IKTOB. CDOprI, ncxonobl n Kputepun 3aBeplleHns KOH(p}'II/IKTOB. INloruka, cTparerua
1 crnocobbl paspeweHuns KOH(*)J'II/IKTOB. I'Ipasvma noseneHmsa MeHenxepa B KOH(pJ'II/IKTHOI?I cutyauunn.

PaspelueHune KOHNMKTOB C y4acTUEM TPETbEN CTOPOHbI. STanbl AeATENbHOCTU MEHEAXKEPA MO YPErynMpoBaHuio
KOHONMKTA MeX Ay NOAYNHEHHBIMU.

Cnocobbl yperynnpoBaHus MEXTPYMNOBbIX U FPYMNoBbIX KOHANMKTOB B OpraHu3auun: ?nerutuMmaaumsa? n
PUHCTUTYLMALMSA? KOHPNMKTA; NPU3HAHWE CTaTyca KaX Ao NMMYHOCTU B Fpynne ¢ y4eTOM LOMUHUPOBAHUS NNLEPOB;
CNNOYEHNE FPyNnbl, OTCTAMBAIOWEN CNPaBEANVBbIE MHTEPECHI; PACKON MPYNMbl, OTCTanBatoweh He3aKOHHbIE UHTEPECHI 1

ap.

MeToponornyeckme NPpUHLMMLI N3yYeHUS KOHGIKTOB: MNPUHLMI PasBUTUAS, NPUHLMUM BCeobLWel CBS3U, MpUHLMN
CMCTEMHOr0 NoAX04a, MPUHLMN eOUHCTBA TEOPUN U NPAKTUKKW, NPUHLMMA 06BEKTUBHOCTU. MpUMEHEHNE METOLOB
MCYXONornun B KoHdonukTonorun. HabniogeHve, onpockl, 9KCNepUMEHT, TECTUPOBAHME, COLMOMETPUS, PETPOCTEKTUBHBI
aHanma, N3y4eHne OOKYMEHTOB Kak METOAbl U3y4eHNst KOHPNNKTOB. CyWHOCTb U 0COBEHHOCTb MOAY/IbHOM METOAMKM
ONarHOCTUKMN MEXSIMYHOCTHBIX KOHAPNUKTOB. MoaynbHbIn coumoTecT A.5. AHuynosa.

5. MepeyeHb yue6HO-MeTOQMYECKOrO 0becnevyeHns OJiI CaMOCTOsSITeNIbHOW paboTbl 06yyaloLLLUXCS NO
AucuUnInHe (MOayIo)

CamocTosiTenbHas pabota oby4alolyxcs BeIMOMHSETCS Mo 3a4aHNI0 U MPU METOLMYECKOM PYKOBOACTBE Npenofasatens,
Ho 6e3 ero HenocpeacTBeHHOro y4acTus. CamocTosiTenbHas pabota noapasnensieTcs Ha CaMocTosITeNbHYIO paboTy Ha
ayUTOPHBIX 3aHATUSIX U HA BHEAyAUTOPHYIO caMocTosiTenbHyto paboTy. CamocToaTenbHas paboTa obydyatowmxcst
BK/OYAET Kak MOMHOCTbI0 CaMOCTOSITENIbHOE OCBOEHME OTLEMNbHBIX TEM (Pa3fenos) AUCLUMMNIUHLI, Tak 1 NpopaboTky Tem
(pa3nenos), ocBaMBaeMbIX BO BpeMsi ayanTopHol paboTel. Bo BpeMsi caMocTosiTenbHOM paboTbl 0byyatowmecst YnuTaroT u
KOHCMEKTUPYIOT y4eBHY0, Hay4HYIO 1 CMPaBOYHYIO IMTEpaTypy, BbINONHSAT 3aJaHusi, HanpaBNeHHbIe Ha 3aKpenneHne
3HaHW 1 0TPabOTKy YMEHUIA U HABBIKOB, FOTOBSTCS K TEKYLWEMY 1 NMPOMEXYTOYHOMY KOHTPOSO MO AUCLUMIUHE.

OpraHn3auus caMocTosTenbHOM paboTbl 0ByHaoWMXCsH PErNaMeHTUPYETCS HOPMATUBHBIMI LOKYMEHTaMu,
y4ebHO-METOANYECKON NMTEPATYpPO U SNEKTPOHHBIMY 06Pa30BaTENbHBIMU PECYPCAMU, BKNIOYAS:

Mopsaok opraHM3aLumm 1 ocyLecTBIeHNs 06pa3oBaTenbHON AeaTenbHOCTY No 06pasoBaTefbHbIM NPOrpaMMam BbICLIErO
obpaszoBaHus - nporpammam bakanaepuara, nporpamMmam crieuuanuteTa, NporpaMmmam MarucTpatypbl (YyTBepXaeH
npvkasom MuHuctepcTea obpasoBaHusi U Hayku Poccuiickoin @enepauun ot 5 anpens 2017 rona Ne301)

Mucbmo MuHucTepcTea obpasosaHus Poccuiickoit depepaumm Ne14-55-996mH/15 ot 27 Hosibps 2002 r. "O6
aKTVBM3aLMM CaMoCTOATENBbHONM paboThl CTYAEHTOB BbICLIMX YHEOHbIX 3aBEAEHUIA"

YcTaB cheaepanbHOro rocyapcTBeHHOr0 aBTOHOMHOIrO 06pasoBaTtensHoro yupexaeHns "KasaHckuin (MprBonxckuii)
doenepanbHblil yHMBepcutet”

MpaBuna BHyTPEHHErO pacnopsiaka henepansHOro rocynapCTBEHHORO aBTOHOMHOMO 06pa30BaTENbHOMO YHPEXAEHNS
BbICLEro npodeccroHanbHoro obpasosanus "KasaHckuii (Mpreonxckuii) coenepanbHblii yHUBEPCUTET"

JlokanbHble HopMaTMBHbIE akTbl KasaHckoro (IpuBonxckoro) coenepansHoro yHusepcuTeta

6. POHA, OLLEHOUYHbIX CPEeACTB MO AUCLMUMNIMHE (MOAYNIO)

DOoHAO OLEHOYHbIX cpencTs no gucunnnnHe (Mo,u,ymo) BKNtOYaeT oUeHO4YHble MaTepunasbl, HanpaBieHHble Ha NPOBEPKY
OCBOEHMNS KOMMETEHUWN, B TOM YMCIE 3HAHWNA, yMeHVII71 1 HaBblkoB. POHAO OLEHOYHbIX cpencTs BKO4YaeT OoueHOYHble
cpencTea TekKylWero KoOHTponda 1 oueHo4YHble cpenctea HpOMe)KyTOHHOIZ arrectauumn.
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Mporpamma gucumnnuHbl "KoHnuktonorus"; 54.03.01 "Ousann".

B dhoHIe OLeHOYHbIX CPEACTB COAEPXUTCS creayiolas uHpopMaums:

- COOTBETCTBME KOMNETEHLUIA MNaHMPYEMBIM pe3dynbTatamM 06y4eHUs No LUCLUMNAMHE (MOLYNIO);

- KpUTEPUM OLIEHMBAHNS CHOPMUPOBAHHOCTY KOMMETEHLWIA;

- MEXaHU3M (POPMUPOBAHMWS OLEHKM MO AMCUUNAVHE (MOLYNIO);

- onucaHve nopsiaka NPUMEHeHWs U NpoLeaypbl OLEHNBAHNS LS KaXA0ro OLEeHOYHOro CpeacTBa;
- KPUTEPVMN OLIEHMBAHNS LS KAXA0r0 OLEHOYHOro CPencTBa;

- coaepXxaHune oueHO4YHbIX CpencTBs, BKOYas Tpeéosava, npegbsasnsaeMble K OEenCcTBuAM 06yqa|ou4v|xc9|,
OEMOHCTPUMpPyeEMbIM peayibTataM, 3adaHns pas3/indHbIX TUMOB.

®DOHLI OLEHOYHbIX CPEACTB MO AMCUMNINHE HaxoanTcs B MpunoxeHun 1 K nporpamme AUCLMANAUHBI (MOLYNHO).

7. NepeyeHb nuTepatypbl, HEO6XOAUMON ANSi OCBOEHUS AUCLUMN/IHBI (MOAYNS)

OcBoeHue gucumnanHbl (Moayns) npeanonaraeT M3yYeHne OCHOBHOW U [OMNONHUTENbHOW y4eOHOM nuTepaTypbl.
Nutepatypa MoxeT ObiTb AOCTYMHa 0by4aloWwmnMcs B 0AHOM U3 ABYX BapuaHToB (MO0 B 000UX N3 HIX):

- B 9NIEKTPOHHOM BUIE - YEPE3 3NEKTPOHHbIE BUBNMOTEYHbIE CUCTEMBI HA OCHOBAHMMW 3aKkntoueHHbIX KDY norosopos ¢
npaeoobnanatensamu;

- B NeyaTHoM Buae - B HayyHoi 6ubnuoteke um. H.N. Nlobayesckoro. Obyyatowmecs nonyyaroT y4ebHyto nutepatypy Ha
aboHeMeHTe Mo YnTaTeNbckum buneTam B COOTBETCTBUM C NMpasunamu nonb3osaHust HayyHol 6ubnnoTekoi.

ONeKTPOHHbIE U3AaHNS AOCTYMHbI OMCTAHUMOHHO 13 NtoBON TOYKM NpY BBELEHMM 0OYYaIOLMMCS CBOErO NIOrMHA 1 Napons
OT NIMYHOrO KabuHeTa B cUCTEME "ONEKTPOHHBIA yHUBepcUTeT". Mpr MCNONb30BaHMK NEYaTHBIX M30AHUA BBNNOTEYHBbI
POHA, OOMKeEH ObITb YKOMMNIEKTOBAH UMK M3 pacyeTa He MeHee 0,5 ak3emnnsapa (ans obydatowmxcs no drocC 3++ - He
meHee 0,25 ak3emnngapa) Kax4oro U3 n3gaHuii OCHOBHOW nuTepaTtypbl U He MeHee 0,25 ak3emnnapa LOMNONHUTENbHO
nMTepaTypbl Ha Kaxaoro obyyarwerocs n3 ymcna nuL, 0LHOBPEMEHHO OCBaUBAIOWMNX OAHHYIO ONCLMMNNHY.

MepeyeHb OCHOBHO 1 NONONHUTENBHON Y4ebHOM NMTepaTtypbl, HEOOXOAUMOI 4N OCBOEHUS AMCUMNANHBLI (MOayns),
HaxoauTcs B MpunoxeHun 2 k paboyei nporpamMme aucumnivHbl. OH NOANEXMT OOHOBNEHWIO NPU N3MEHEHWM YCNIOBUIA
noroeopoB KDY ¢ npasoobnanatensiMu aNeKTPOHHbLIX U34aHWUIA U NPU N3MEHEHMM KOMMNEKToBaHUS (ooHaoB Hay4yHoi
onbnuortekn KPY.

8. NepeyeHb pecypcoB UHCGPOPMALMOHHO-TENIEKOMMYHUKALMOHHOM ceTn "UHTepHeT", He0OX0,AUMbIX ONSA
OCBOEHUSI AUCLIMMIUHDbI (MOOYNA)

Keic gna tpeHuHra, apxms kecos - http://my-training.ru/?p=3504

Kenc: MmexaTHu4eckuin KoHUKT - http://www.twirpx.com/file/782864/

MaTepuan ons coctaBneHms Keinca cTyaeHToMm - hitp://www.akademiki.biz/forum/index.php?showtopic=686
MpakTnkyM no KoHgpnmkTonoruu - hitp://www.xliby.ru/psihologija/praktikum_po_konfliktologii/index.php
TecTbl No KoHdKTONOrMM - hitp:// www.samsdam.net/conflict/

9. MeToguyeckue ykasaHus gisi 06yyaroLLLUXCA MO OCBOEHUIO AUCLUNUHBI (MOAYNS)
Bup, pa6ot MeTtoauueckue peKoMeHpaLmm

nekumu B xone NeKLUMOHHBIX 3aHSATUI CTYyLeHTY HE0OX0AMMO BECTV KOHCMEKTUPOBaHUE y4ebHoro Matepuana.
O6palatb BHMMaHMe Ha Kateropuv, OopMynnpoBKM, PacKpbiBatoLme cofepXaHne TeX U UHbIX
SBNEHWIA 1 Npoueccos. XenaTenbHo 0CTaBUTb B paboymx KOHCNEKTax nossi, Ha KOTOPbIX AeNnaTh
MOMETKM N3 PEKOMEHA0BAHHOM NUTEpaTypbl, LOMOJHSIOWME MaTepuan NpoCcnyLWwaHHo nekuum, a
Takxe nogyepkueatome ocobyto BaXHOCTb TEX UMW WHBIX TEOPETUHECKUX MONOXEHWIA.

npakTnyeckune | Mpu NoarotoBke K NPaKTUHECKOMY 3aHATUIO CTYAEHTY HEOOXOAMMO NOBTOPUTL NPOALEHHbIN

3aHsATUA TEOPETUYECKNIA MaTepuan, npountaTtb nnTepaTypy Ans caMocTosTeNnbHOW paboThl. BeinonHUTb
3a4aHuvs BblAaHHble NpenogasateneM. 3anaHns MoryT BKNOYaTh BOMPOCH! 4 NOArOTOBKY,
TECTOBble 3afaHus, 3aa4n 1 Kecbl, NPOYTEHNE N aHanu3 ctaTeil.

camocTos- | B xooe caMoCcTOSITENbHOM MOArOTOBKM U3Y4UTb OCHOBHYIO NUTEpaTypy, 03HAKOMUTLCS C
TenbHas LLOMONHNUTENBHOW NMTEePaTypoit, HOBbIMU MybnrKaLmMsMy B NEPUOANYECKUX n3aaHusix. Mpum aTom
pabota Y4eCTb pekoMeHaumm npenonasarens u TpebosaHms yuebHoi nporpammel. JlopabaTsiBaTbh CBOM
KOHCMEeKT fekunn, aenas B HEM COOTBETCTBYHOLME 3anncu U3 nuteparypbl, peKOMeH40BaHHOM
npenoaaBaTenem n NpenycMOTPEHHO y4ebHO NporpamMMoii.
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Bup pabot MeTtoaunyeckue pekomeHaauum

3ayet M3y4yeHne kypca 3aBepluaeTcs 3a4eToM. 3a4eT Kak oopMa NpoMeXyTOYHOro KOHTPONS 1
opraHunsaunm oby4eHns Cny>XuT NpMemMoM NpPoBEPKU CTEMEHN YCBOEHUS y4ebHOro Matepvana u
NEKUMOHHBIX 3aHATUI, Ka4ecTBa yCBOeHMs 0bydyatoWwmMmncst oTaenbHbIX pasaenos y4ebHow
NporpamMmbl, CROPMUPOBAHHbIX YMEHUI N HABbLIKOB.

3ayeT NPoBOAMTCS YCTHO UMM NMUCbMEHHO MO pelleHunio NpenoaaeaTens, B 06beme y4ebHol
nporpammbl. MNpenonasatenb Bpase 3a0aTb JONONHUTENbHbIE BOMPOCHI, MOMOralolme BbiiCHTb
cTeneHb 3HaHWi oby4valolerocs B npegenax yyebHoro Mmatepuana, BbIHECEHHOro Ha 3a4er.

B nepuon noarotoeku K 3a4eTy obyyatolmecs BHOBb obpallatoTcs K NpoinaeHHoMy y4ebHomy
matepuany. lNpu 3TOM OHM He TONbKO 3aKPENASOT NoJly4eHHbIe 3HAHMS, HO 1 NOMy4YaloT HoBbIe.
MonrotoBka obyvatowerocst kK 3a4eTy BkoYaeT B cebsa Tpu aTana:

- camocTosiTenbHasi paboTa B TedeHne npotecca 0by4eHus;

- HenocpeacTBeHHasi NOAroToBKa B OHU, NPEAWECTBYolWMe 3a4eTy Mo TeMam Kypca;

- NOAroTOBKA K OTBETY Ha BOMPOChHI, codepXalmecs B bunetax/rectax (Mpu NMCbMeHHol popme
npoBefeHus 3a4eTa).

Nutepatypa ons NoAroToBKU K 3a4eTy peKOMeHayeTcsl npenoaaBaTenem.

10. NMepeuyeHb MHCGPOPMALLMOHHBIX TEXHOJOMMIM, UCMOJb3YEeMbIX NMPU OCYLLECTBIIEHUN 06pa3oBaTe/lbHOro
npouecca no gucuuniavHe (Moayno), BKalouYas nepeyeHb NporpaMMHoOro obecneyeHns U MHGOOPMaLLMOHHDIX
CnpaBOYHbIX CUCTEM (MPU HEOOXOAUMOCTH)

MepeyeHb MHPOPMALMOHHBIX TEXHOMOMUIA, CMONb3YEMbIX MPU OCYLLECTBAEHUN 06pa30BaTENBHOrO NpoLecca no
OUCUMNAVHE (MOLYNI0), BKNOYAS NepeyeHb NporpaMMHOro obecrneyeHns n MHGOPMALIMOHHBIX CMPABOYHBIX CUCTEM,
npenctasneH B MpunoxeHun 3 k paboyeit nporpaMMe OUCLMMNNHBI (MOLYNS).

11. OnucaHue MarepuanbHO-TeXHMYECcKon 6a3bl, He0OX0AMMOW AN OCYLUEeCTBNeHus o6pa3oBaTe/ibHOro
npouecca no aucuunnuHe (Moayno)

MaTtepuanbHo-TexHu4eckoe obecneyeHre obpasoBaTenbHOro npoLecca no AucuunavHe (Moaynio) BKntoYaeT B cebs
cnenyrolme KOMMOHEHTbI:

MoMelleHnst 0N1s CaMOCTOSITeNbHOM PaboThl 0OYYaIOLWMNXCS, YKOMMIEKTOBaAHHbIE CreLmnannanpoBaHHoi Mebesnbio (CToMbI 1
CTYNbS) ¥ OCHAlllEHHbIE KOMMbIOTEPHOMN TEXHUKOW C BO3MOXHOCTbIO MOAK/MOUYEHMUS K ceTn "VIHTepHeT" 1 obecriedeHnem
AOCTyNa B 3NeKTPOHHYI0 MHOpOpMaLMOHHO-06pasoBaTenbHyto cpely KDY,

YyebHble ayamMTopun 4Nis KOHTAKTHOW paboThl C NpenoaaBaTteneM, yKOMMIeKTOBaHHbIE CMELManM3npoBaHHON Mebenbio
(cTonbl 1 CTYNbS).

KomnbloTep v npuHTEp ANS pacneyvarky pas3naroyHbix MaTepuanos.
KomnbioTepHbIii knacc.

12. CpencrtBa apanTtauum npenogaBaHUsl AUCLUMN/IMHBI K NOTPe6HOCTAM 06y4YaloLLuxcsi MHBaNUA0B U AL, C
orpaHu4YeHHbIMU BO3MOXHOCTSIMUA 34,0POBbSI

Mpw HeobxoOmMMoCTV B 06pa3oBaTeNibHOM NMPOLECCe NPUMEHSIOTCS creaytolme MeToabl 1 TexXHonorum, obneryaroume
BOCMpUsTAE NHpopMaLMKN 0By4yatoWwmMMUCs MHBANIMAAMY U INLAMW C OrPaHNYEeHHBbIMU BO3MOXHOCTSIMI 3[00PO0BbS:

- cO3[4aHve TeKCTOBOW BepcUn NiobOro HETEKCTOBOMO KOHTEHTA LS €0 BO3MOXHOro npeobpasoBaHus B
anbTepHaTVBHbIe POpPMbl, YO0OHbIE NS pa3fINYHbIX NOMb30BaTenei;

- CO3[aH1e KOHTEHTA, KOTOPbI MOXHO NPeACTaBUTb B Pa3nnyHbIX Buaax 6e3 notepyn AaHHbIX U CTPYKTYpbI,
npenycMoTPETb BO3MOXHOCTb MacwWwTabypoBaHus TekcTa U nsobpaxeHuii 63 notepm kayecTea, NpeaycMoTpeTb
LOCTYMHOCTb YNPaBNEHUsi KOHTEHTOM C KnaBuaTyphbl;

- cO3[4aHne BO3MOXHOCTEW A4S 06y4atoWwmxcs BOCIPUHUMATL OLHY U Ty XXe MHPOPMaLMio U3 pasHbIX MCTOYHMKOB -
HanpuMmep, Tak, 4Tobbl NMLA C HAPYLWEHNUAMU CyXa NonyYani MHGOPMaLLMIO BU3YarbHO, C HAPYILEHWSIMU 3PEHUS -
aynanbHo;

- MPUMEHEHWEe NPOorpaMMHbIX CPencTB, obecrneynBatowmx BO3MOXHOCTb OCBOEHNS HABbIKOB 1 YMEHWIA, CDOPMUPYEMbIX
OVNCLUMNNNHOM, 3a CYET anbTepHaTUBHbLIX CNOCOO0B, B TOM YUCNE BUPTYanbHbIX NabopaTopuii U CUMYNSLMOHHBIX
TEXHONOIA;

- MPUMEHEHNE LUCTAHUMOHHbIX 0Bpa3oBaTenbHbIX TEXHONOMA AN Nepeaayn MHGopMaLMm, OpraHn3aL iy pasnuyHblx
POPM NHTEPAKTMBHOW KOHTAKTHOW paboTbl 0Byyarolerocs ¢ npernofasaTteneM, B TOM Yucne BebHapoB, KOTOpble MOryT
6bITb NCNONb30BaHbl AN NPOBEAEHNS BUPTYaNbHbIX NEKLUA C BO3MOXHOCTbIO B3aVMOLENCTBUS BCEX YHACTHUKOB
LUCTaHUMOHHOIO 06y4YeHUs, NPOBELEHUS CEMUHAPOB, BbICTYMNEHUS C LOKNALaAMU U 3aLMTbI BbINOAHEHHBIX paboT,
NMpoBeAeHNs TPEHUHIOB, OPraHU3aLMy KONNEKTUBHON paboThl;

- NpuMeHeHne oNCTaHUMOHHbIX o6paaoBaTeanb|x TEXHONOrnin ang opraHnsaumm oopM TEKYLLEro 1 NPOMEXYTOYHOro
KOHTPONA;

- YBENMYEHWE NPOLONXNTENBHOCTMN caaun 0byyaoWwmMcs NHBANMAOM UK IULOM C OFPaHUYEHHbBIMY BO3MOXHOCT MU
300POBbS OOPM MPOMEXYTOYHON aTTeCTaLMM MO OTHOLWEHMIO K YCTAHOBNEHHOW NMPOLOMXUTENBHOCTUA UX CAAYM:
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- NPOAONIXXUTENIbHOCTU COa4n 3a4é€Ta UM sK3aMeHa, nposoaonMoro B NUCbMEHHON oopme, - He 6onee 4eM Ha 90 MUHYT;

- NPOOONXNTENbHOCTM NOAroTOBKM 06y4atollerocs K oTBeTy Ha 3a4éTe Unn aKk3ameHe, NPOBOAVMOM B YCTHOM doopMe, - He
6ornee yeM Ha 20 MUHyYT;

- NPOOOIXUTENIbHOCTU BbICTYNNEHUA 06yqa|ou4eroc9 npu 3awunTte KprOBOI7I p8.60TbI - He bonee yem Ha 15 MUHYT.

Mporpamma cocTtasneHa B cootTseTcTBUM ¢ TpebosaHuaMu GrOC BO 1 yyebHbIM nnaHoM no HanpasneHuo 54.03.01
"Oun3ann" n npounio NOAroToBKM "He NPeayCcMOTPEHO".
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lMpunoxerne 2
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.1 KoHgpnukronorns

MepeueHb nuTepartypbl, HEOOXOAUMOM 4Nt OCBOEHUS OUCLMIUINHBI (MOLOYNS)

HanpasneHnue nogrotosku: 54.03.01 - [inzaiH

Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanngpukaumst BeinyckHUKa: bakanasp

dopma oby4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBaTenbHoi nporpamMme: 2016

OcHoBHas nuTeparypa:

1. KoHgonukTonorus: YuebHuk / .U. Kosbipes. - M.: N POPYM: UHDPA-M, 2010. - 304 c.: 60x90 1/16. - (Beicwee
obpasosaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 3k3. http://znanium.com/bookread.php?book=185227

2. KoHdpnmkTonorus: Yyeb. nocobve / E.A. 3emennvna. - 2-e usga. - M.: L PUOP: HULL NHgppa-M, 2013. - 141 ¢c.:
70x100 1/32. - (BIMO: bakanaspwuart). (06noxka, kapm. popmart) ISBN 978-5-369-01082-2, 1000 k3.
http://znanium.com/bookread2.php?book=368679

3. 3eneHkos M.IO., KongpnmkTonorus [OnekTpoHHbin pecypc] / Senernkos M. 1O. - M. : Jawkos u K, 2013. - 324 c. - ISBN
978-5-394-01918-0 - Pexxum poctyna: http://www.studentlibrary.ru/book/ISBN9785394019180.html

JononHuTtenbHas nuteparypa:

1. CopokuHa, E. I'. KoHdpnnkTonoruns B coumnansHoi paboTte [OnekTpoHHbI pecypc] : YuebHuk ans 6akanaspos / E. T
CopokuHa, M. B. BoosuHa. - M.: MIapatenbcko-Toproeas kopnopauus "Hawkos n K-", 2013. - 284 c. - ISBN
978-5-394-02053-7. http://znanium.com/bookread.php?book=415182

2. KoHthnukTonorus [OnekTpoHHbIn pecypc] : yuebHuk / O. 3. MywTyk, A. 0. Oees, O. C. Kotoposa 1 gp.; nog obuw.
pen. O. 3. MywrTyka. - 2-e n3g., nepepab. n gon. - M.: MOIA, 2011. - 320 c. - (YHuBepcuTteTckas cepus). - ISBN
978-5-902597-60-5. http://znanium.com/bookread.php?book=451223

3. Erugec, A. M. MNcuxonoruns koHdpnmkTa [OnekTpoHHbIN pecypc] : yueb. nocobue / A. M. Erupec. - M.: MockoBckui
(PUHaHCOBO-NPOMbIWAEHHBIR YyHuBepcuTeT "Cuneprus”, 2013. - (YHnBepcuteTckas cepus). - ISBN 978-5-4257-0110-7.
http:/znanium.com/bookread.php?book=451312
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lMpunoxerve 3
K pabo4eii nporpamme AUCLUNINHBI (MOAYNS)
61.B.[1B.1 KoHgpnukronorns

nepe'-IeHb MHPOPMaLIMOHHbIX TEXHONMOINMMK, UCNONb3YyeMbIX AJ1s1 OCBOEHUS AUCLUMIUHBI (MO,IJ,ynil), BKo4yas
nepe4yeHb nporpaMmMHOro obecneyeHns u MH(POPMaLIMOHHbIX CNPaBOYHbIX CUCTEM

HanpasneHnue nogrotosku: 54.03.01 - [inzaiH

Mpodounb NOArOTOBKMW: HE NPEAYCMOTPEHO

KBanngpukaumst BeinyckHUKa: bakanasp

dopma 0by4eHus: o4Hoe

S3bIk 06y4eHNs: pyccKuii

oo Havana obyyeHns no obpasoBatenbHoi nporpamMme: 2016

OcBoeHne oucuUnnInHbI (MO,EI,yl'IFI) npegnonaraet ncnosib3oBaHme cnenytowero nporpamMmHoOro obecrneyeHus 1
MHJPOpMaLMOHHO-CNPAaBOYHbIX CUCTEM:

OnepauunoHHas cuctema Microsoft Windows 7 MpodbeccuoranbHas unm Windows XP (Volume License)

MakeT odpucHoro nporpammHoro obecneverus Microsoft Office 365 nnu Microsoft Office Professional plus 2010
Bpayaep Mozilla Firefox

Bpaysep Google Chrome

Adobe Reader XI unn Adobe Acrobat Reader DC

Kaspersky Endpoint Security ang Windows

YyebHo-MeToAMYeCKas nutepatypa ons JaHHOW AUCLMMNANHBI UIMEETCS B HANMYMK B SNIEKTPOHHO-OMBNMOTEUHOI cucTeme
"ZNANIUM.COM", nocTyn K KoTopoii npenoctaeneH obyyatowmmes. I6C "ZNANIUM.COM" coaepXuT npon3BeneHns
KPYMHENWMX POCCUNCKUX YHEHbIX, PyKOBOAUTENEN rocy0apCTBEHHbIX OpraHoB, npenogaearenein segyLmx By30B CTPaHbl,
BbICOKOKBaNMULIMPOBAHHbLIX CMELMANNCTOB B pa3nnyHblx cdoepax busHeca. doHn 6ubnmotekn cpopMmnpoBaH C y4eToMm
BCEX M3MEHEHUA 06pa30oBaTeNbHbIX CTaHAAPTOB 1 BKNKOHYAET y4ebHMKN, y4ebHble nocobus, yuebHO-MeToanYeCcKme
KOMIekchbl, MOHOrpadoum, asTopedeparbl, AuccepraLmm, SHUUKIoNeaun, CnoBapu U CNpaBoYHNKN,
3akoHo4arteNbHO-HOPMaTUBHbIE [OKYMEHTbI, CrieumanbHble Nepuognyeckme n3gaHns n ndnaHusl, Boinyckaemble
nspartenbcteamu By30B. B HacTosiwee Bpems S5C ZNANIUM.COM cooTBeTCTBYET BCEM TPeOOBAHMSAM (oeepanbHbIX
rocynapcTBeHHbIX 06pasoBaTtenbHbIX CTaHAapToB Bbicwero obpasosaHust (PrOC BO) HoBOro NokoneHus.

CtpaHuua 10 ns 10.




