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Mporpamma omcuunnuHbl "MapkeTuHr"; 38.03.02 MeHeoXMeHT; foueHT, K.H. MapTeiHoBa O.B. , poueHT, k.H. (ooueHT) Hosnkosa E.H.

Mporpammy ovcumnauHbl paspabotan(a)(n) aoueHT, K.H. MapTbiHoBa O.B. kadoeapa MapkeTuHra
WHCTUTYT ynpaBneHns, SKOHOMUKU 1 puHaHcos , OVMartynova@kpfu.ru ; 4OUEHT, K.H. (OOLEHT)
Hoeukosa E.H. kadpenpa mapketuHra IHCTUTYT ynpaeneHunsi, SKOHOMUKN 1 PUHAHCOB ,
Elena.Novikova@kpfu.ru

1. Uenn ocBOEHNS AUCLUMINHBI

hopMumpoBaHme y bynylumx 6akanaBpoB TEOPETUYECKMX 3HAHWUIA U MPAKTUYECKUX HABLIKOB MO
opraHusauum MapKeTUHroBo AesATeNbHOCTU Ha NpeanpuaTun, oCBOeHNE KOHLEMNLUNA COBPEMEHHOrO
MapkKeTuHra B pas3nnyHbiX cgpepax npakTnyeckomn O4eaTenbHOCTU U NX NCNOoNb30BaHMe Npu NPUHATUN
yrnpasneH4yecknx peleHuni.

2. MecTO AMCUMUNNNHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbLHOro o6pa3oBaHus

HanHHas yyebHas aucuunnnHa BkntodeHa B padgen " 51.6.13 ducumnnunHbl (Mogynn)" OCHOBHOW
obpaszoBartenbHoit nporpammel 38.03.02 MeHeoXMEHT U OTHOCUTCS K 6a30BOWA
(obwenpodpeccmnoHanbHom) yactu. OcBamBaeTcs Ha 2 Kypce, 3 CEMECTp.

'‘MapkeTtuHr' sengetca oucumnnnHon npodouns '‘MeHeoXmMeHT opraHnsaummn’

Mporpamma npennonaraet NPeABapUTENIbHOE U3YHEHUE TaknMX OUCLUMMNIMH KakK: MaTeMaTuka,
CTaTUCTNKa, COLIMONOrns, MUKPOSKOHOMIKA, MEHEAXMEHT. 'MapKeTuHr' SBNsSeTcs NpeawecTByowei
OVCLUMNANHON Onst n3ydeHust '"MeHeoXMeHT KOMMyHUKauuit', 'LieHoobpasosaHue’

3. KomneteHuuu obyyarowierocs, hopMmpyemblie B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeayoWwmne KOMNEeTEHUNN:

PacwucpoBka
npuobpetaeMon KOMNeTeHL N

BNnageHneM HaBblkaMi KONM4eCTBEHHOIo N Ka4eCTBEHHOIo

Lncpp komneteHLUN

MK-10 aHann3a nHopPMaLMmM NPU NPUHATAN yNpaBneHYeckmx
(NpodpeccroHanbHble peLeHniA, NOCTPOEHNSI IKOHOMUYECKIMX, (OUHAHCOBbBIX U
KOMNeTeHLMW) OpraHM3auUMOoHHO-YNPaBNeHYECKNX MOLENER NyTEM MX

agantaunn K KOHKpEeTHbIM 3adavaM ynpasneHns

YMEHVEM OpraHn3oBaTh 1 NoaaepXuBartb CBS3U C OENOBbIMU
napTHepamu, UCNonb3ys cucteMbl cbopa HeobxoanMoii

MK-12 4
NH Mauuun gns WWPEHNS BHELIHWX CBA3EN U
(NPOCHECCMOHaNbHbIE doopmMaLmu ons pacwvpe e cBa3ei n obmeHa
KOMMETEHLN) OMNbITOM MpPW peanusauumn NPOEKTOB, HaNPaBNeHHbIX Ha
pasBuTMe opraHnsauum (NpeanpusaTus, opraHa
rocy0apCTBEHHOro WV MyHULMMANbHOroO yrpasneHus)
MK-3 BNafeHNEeM HaBblkaMu CTpaTErM4eckoro aHannsaa, paspaboTku
(npodpeccunoHanbHble N OCYLLECTBNEHNSA CTpaTErMm opraHmaaunmn, HanpasneHHon Ha
KOMNeTeHLmm) obecneyeHne KOHKYpeHTOCNoCOBHOCTH
BfiajeHneM HaBblkaMu NMoaTanHoOro KOHTPoNs peannsaumm
6V3HEeC-NNaHOB U YCNOBUIA 3aKNOYAEMbIX COrNaLIEHWA,
AK-7 JIOrOBOPOB 1 KOHTPAKTOB, YMEHVEM KOOPANHNPOBATb
ATENbHOCTb UCNONHUTENEN C NMOMOLLbIO METOANYECKOT
(TPOGECOMOHANEHYE | 1i e irab1a beanAsaLIV yPABEHHECKWX PELIGHNA B
KOMMeTeHuun) by puA p ynp P

06nacT PyHKUMOHaNbHOrO MEHEOXMEHTA AN AOCTUXEHUS
BbICOKOM COrTaCoOBaHHOCTU MPU BbINONHEHNN KOHKPETHBIX
NPOeKToB 1 paboT
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Mporpamma omcuunnuHbl "MapkeTuHr"; 38.03.02 MeHeoXMeHT; foueHT, K.H. MapTeiHoBa O.B. , poueHT, k.H. (ooueHT) Hosnkosa E.H.

PacwudpoBka

npuobpeTaeMor KoMneTeHLUU
CNOCOBHOCTBIO OLIEHNBATL BO3AENCTBME MAKPOIKOHOMUYECKOM
cpenbl Ha (*.)yHKLI,I/IOHI/IpOBaHVIe OpFaHVI3aLI,I/II7I n opraHos
rocynapCtBeHHOro n MyHmnumnanbHOro yripaBsjieHUs, BbiABNATb U
aHanmanpoBaTb PbIHOYHbIE U CI‘IeLI,I/I(*)VI‘-IeCKVIe puUCKH, a Takxe
aHannanposatb noseneHmne n0Tpe6|/|Tene|7| 9KOHOMUMNYECKUX
6nar n bopMMpoBaHne cnpoca Ha OCHOBE 3HaHUS
9KOHOMMNYECKMNX OCHOB NnoBeneHns OpFaHI/I3aLI,I/1I7I, CTPYKTYP
PbIHKOB W~ KOHKypeHTHOI7I cpenbl oTpacnn

CNOCOBHOCTbIO OLIEHMBATL 3KOHOMUYECKUE 1 coLmasbHble
YCNOBUS OCYLWECTBEHNS NpeanpyHUMAaTENbCKOM
LNEeSATEeNbHOCTU, BbISIBNSTH HOBbIE PbIHOYHbLIE BO3MOXHOCTU 1
chopMmpoBaThb HOBble BU3HEC-MoaENV

Lncpp komneteHLUN

MK-9
(npodhbeccmoHanbHble
KOMMeTeHuunn)

MK-17
(npodbeccmoHanbHble
KOMreTeHuun)

B pesynbtate 0CBOEHUS ONCUMNMNUHBI CTYAEHT:
1. DONXeH 3HaThb:

- CYWLHOCTb, 0COBEHHOCTN, COYHKLIMUN 1 MPUHLMUMBI MAPKETUHIA, Er0 OCHOBHbIE 3Tarnbl Pa3BUTIS 1
KOHUuenuuu;

- cuctemy cbopa, 06paboTkm 1 NOLrOTOBKM MAPKETUHIOBOW MHGDOPMaLMK 4SS NPUHSATAS
3KOHOMUYECKN 0OOCHOBaHHbIX YNPaBNEHYECKNX PELIEHWA

- METO4bl UCCNEeNOBAHMS PbIHKA, NPOABVXEHMS NPOAYKLMMN, OpraHu3aunm 4esTeNbHOCTU
MapKeTUHIroBoW CnyX0bl NpeanpusaTus.

2. DONIXEH yMeTb:

- UICNOMb30BaTb CUCTEMY 3HAHWIA O NPUHLMMNAX MAPKETMHra Ansi opraHm3aumm agoeKTUBHONA
paboTbl KOMMEPYECKMX NPEANPUATUIA B YCNOBUSX PbIHKA;

- MPUMEHATb MHCTPYMEHTbI COBPEMEHHOI0 MapKeTuHra B pasnnyHbiX cpepax oesTenbHOCTH, B
KOMMEPYECKNX N HEKOMMEPYECKUX opraHn3aumnsx, pa60Tarou_u/|x Ha BHYTPEHHEM N MEXOYHAPO4HOM
pblHKax, B MasioM 1 6onbliom busHece.

3. 0ONXEeH BnageThb:
- NpUeMaMmn 1 TeXHONOrMe MapKeTUHroOBOro aHannaa bu3Hec-nopTgens opraHn3aunm;

- COBPEMEHHbIMV METOAMKaMMN 1 NoaxoAamu K (oOPMUPOBAHUIO MAPKETUHIOBO cTpaTternm
opraHv3auum B COOTBETCTBIM C ee LiensMn 1 3aaadamu;

- HaBblKaMWn NpoBeneHnsa MapkKeTUHroBbiX nccnenoBaHnm n pa3pa60TK|/| peKﬂaMHOVI KamMnaHumu.

4. nONXeH OEeMOHCTPUPOBaTb CNOCOOHOCTb M FTOTOBHOCTb:

-BNafeTb KyNbTypPOil MbIWNEHMS, CNOCOBHOCTbLIO K BOCMPUSTUID, 0606WEHN0 1 aHann3y
nHdopMaumnmn, NOCTaHOBKE LENN 1 BbIBOpy NyTei ee OOCTUXEHUS;

- y4acTBOBaTb B pa3paboTke MapKETMHIOBOW CTpaTernm opraHM3auuia, NnaHmpoBath 1
OCYLLECTBNATb MEPONPUATUSA, HANPABNIEHHbIE HA ee peann3aumio;

- BnageTb MeTo4aMn NPUHATUSA CTpaTernyeckumx, TakTU4eCcknx U onepaTmBHbIX peweHnii B
yrnpasneHun onepaumoHHOM (NPON3BOACTBEHHOW) OEATENbHOCTbIO OpPraHu3aunii;

- CNOCOBHOCTb aHanNM3npoBaThb NoBeaeHe NoTpebuTenelt akKOHOMUYeckux énar n gopMmpoBaHme
cnpoca.

KETPOHHBH
B_EPCHTET
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Mporpamma omcuunnuHbl "MapkeTuHr"; 38.03.02 MeHeoXMeHT; foueHT, K.H. MapTeiHoBa O.B. , poueHT, k.H. (ooueHT) Hosnkosa E.H.

4. CTpyKTypa u cogepxaHve AUCLUMNIUHbI/ Moayns
Obwas TpyooeMKOCTb AMCLMMNANHBI COCTaBNseT 3 3a4eTHbIX(ble) eanHmu(bl) 108 yaca(os).
dopma NPOMEXYTOYHOro KOHTPONSA AUCLMMINHBI 9K3aMeH B 3 ceMecTpe.

CyMMapHo no amcumnanHe MoxHo nony4ntb 100 6annos, U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONMYeCcTBO ANs [OMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (xop.);

55-70 6annos - "ynoBnetBoputenbHO" (yaooB.);

54 6anna n MeHee - "HeynoBNEeTBOPUTENbHO" (Heya.).

4.1 CTpyKTypa 1 comepXxaHue ayguTopHon paboTtbl No gucuunimHe/ MOAynto
TemaTtnyecknu nnaH gUCUUNAUHbI/MOAYNS

Crtpanuua 5 us 14.

Buabl n yachbl
Paagen ayauTOpHOM paborThbl,
Hepnens WX TPy A0EMKOCTb Tekywue dopmbl
N ‘D'"Kn"gv;lr;,'}r;“b'/ CeMechcemecha (B yacax) KOHTpOnsi
Nex ImI'IpaxwmecmeJ1a60parop|-u>|e
u 3aHATUSA paborbl
Tema 1. [NoHATHE 1
1 |CYWHOCTb MapKeTuHra, 3 1 4 4 0 Pedepar
‘lero uenn, NpuHLUNbI N
dpyHKLMN
Tema 2. MapkeTuHrosas MVCLMEHHaS
5 [CP€Aa 1 pPbIHOK KakK 3 5 4 4 0 pabora
‘locHOBHOW aneMeHT
MapkeTuHra
Tema 3. Cuctema lMncbMeHHas
.[MapKkeTuHroBoi 3 3 4 4 0 pabota
MHdoopmauum
Tema 4. CermeHTaums TBopyeckoe
.|pblHKa, ee ponb B 3 4 4 4 0 3ajaHve
MapkeTuHre
Tema 5. dopmmposaHme TBopyeckoe
.[ToBapHOM NONUTUKK 3 5 4 4 0 3anaHve
Tema 6. LleHoBas lMncbmeHHas
[nonnTnka un 3 6 4 4 0 paboTta
LueHoobpasoBaHne
Tema 7. CobIT 1 3 v 4 4 0 g:gg:'aeHHaﬂ
‘l[ToBapoaBnXeHne
Tema 8.
.MapkeTuHrosble 3 8 4 4 0 MNpeserTauvs
KOMMYyHMKaLnmn
Tema 9. YnpasneHue 3 9 4 4 0 n;gg:'aeHHaﬂ
‘IMapKkeTUHrom P
Tema . Itorosas 3 0 0 0 Ok3ameH
" |dopma KoHTpoOnNA
Ntoro 36 36 0
PerucrpaumnoHHbii Homep 949925117 OAEKTPOHHEBEH
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4.2 CopepXxaHume ONCLUMIUHDI
Tema 1. [OHAATME U CYLLLHOCTb MapKeTUHra, ero uenu, NnpuHUmnbl u oyHKLUN
neKumnoHHoe 3aHsiTne (4 yaca(os)):

MoHATME 1 CYWHOCTb MAapPKETMHra, ero CoAepXaHne 1 NHCTpyMeHTapuii. OCHOBHbIE MOHSATUS U
Kateropuv mapkeTtuHra. Llenw, 3agaym, npuHUMnbl 1 QOYHKUMN MapKeTrHra. Buapl MapkeTuHra.
Komnnekc mapkeTuHra. 9sonoumns mapketuHra. OCHOBHbIE 3Tanbl CTAHOBNEHUS U PA3BUTUS
MapkeTuHra. KoHuenuum mapkeTuHra.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MapkeTuHr Kak omnocogums 1 METOL0NOrNS COBPEMEHHOIO NpeanpuHuMartenscTea. ictopmyeckune
acnekTbl pa3BmTna MapkeTHra. O6bekTbl 1 CyOBbEKTbI MAPKETMHIOBON AesaTenbHOCTH. Lienw,
3a4a4uv, NPUYHUMNBI U PYHKUMKM MapkeTuHra. Buabl MmapketuHra. KoHuenumm MapkeTuHra.

Tema 2. MapkeTuHroeas cpeaa v pbiIHOK Kak OCHOBHOM 3/1eMEHT MapKeTUHra
JNIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

OCHOBHbIE (pakTOpbl MUKPOCPEAbl MApPKETUHIra: NPeanpUAaTAS, NOCTABLLNKN, MAPKETUHIOBbIE
NOCPELHMKIN, KOHKYPEHTbI, noTpebutenn. OCHOBHblE (DaKTOPbl MakpoCpeabl MapKeTuHra:
9KOHOMMYeckas cpena, NnpupoaHas cpefa, HayyHo-TeXHUYeckas cpena, nonutnyeckas cpena,
KynbTypHas cpena. Baaumogencrene ¢ MapkeTUHroBom cpenon. PbiHOK: knaccudoukaums u
XapakTepuCcTUKn. TuUnbl PbIHKOB 1 MAPKETUHIOBas AeATeNbHOCTb npeanpuatunii. Cnpoc. Buabl
cnpoca. MeTtoabl n3y4yeHns n aHanmsa crpoca. lNoHsaTne emkocTn poiHka. Metoobl pacyeTa eMKoCcTu
pbIHKA.

npakTnyeckoe 3aHsitne (4 4aca(os)):

OCHOBHbIe (hakTOpbl MAKpO- N MUKPOCPEAbl MapKeTMHra. STanbl aHanm3a MapkeTUHroBOW cpebl.
PbiHOK.Buapbl 1 Tvnbl peiHkoB. Cipoc. Buabl cnpoca. MeTtoabl M3ydeHms un aHanuaa cnpoca.
[MoHsaTHe eMkoCTM pbiHKa. MeToabl pacyeTa eMKOCTU PbiHKA.

Tema 3. Cuctema MapkeTMHrosomn uHcopmMaLlmm
JNeKLMoHHoe 3aHsiTne (4 4yaca(os)):

MapkeTuHrosasi MHOpPMaLUMOHHAs cucTema: NoHaTMe 1 cTpykTypa. Knaccudmkaums
MapKETMHIroBOM MHZOPMAaLIMM U e NCTOYHMKOB. PbIHOK MapKeTUHrOBOM MHApOpMaLMn, ero
xapakTtepucTuka. OnmcaHne 0CHOBHbIX CEKTOPOB PblHKA MAPKETUHIOBOM MHGDOPMaLIN.
CoBpeEMEHHbIE KOMMbIOTEPHbIE TEXHONOMMW B MAPKETUHIE

npaktnyeckoe 3aHsitne (4 4aca(os)):

MapkeTuHrosasi MHOpPMaLUMOHHAs cucTema: noHaTMe n cTpykTypa. Knaccudmkaums
MapKETUHIroBOM MHGOPMAaLIMM N e NCTOYHMKOB. PbIHOK MapKeTUHrOBOM MHApOpMaLMn, ero
xapakTepucTnka. CoBpeMeHHbIe KOMMbIOTEPHbIE TEXHONOTMN B MAPKETUHTE

Tema 4. CermeHTaumsa pbiHKa, ee pofib B MapKeTuHre
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

CermeHTauus pblHKA: cogepXxaHne 1n npuHUuUnbl. Llenn n Bnopl cermeHtaumn. Stansl npouecca
CerMeHTnpoBaHMA pbiHKA. OcCHOBHbIE Kputepum cerMeHTnpoBaHnA pbliHKa I'IOTpe6I/ITe}'IbCKI/IX
TOBApOB 1 TOBApPOB NPOn3BOACTBEHHOIO Ha3Ha4eHUA. CTpaTeI'I/II/I cerMeHTauunn.
|—|03I/ILI,I/IOHI/IpOBaHI/Ie TOBapa Ha pblHKE. CTpaTeFI/Il/I Nno3nunoHMpoOBaHUA ToBapa. KoHuenums
NO3NUNOHNPOBAHUA.

npakTudeckoe 3aHsitne (4 yaca(os)):

CermeHTauLms pblHKa: cogepXxaHue 1 npuHumnsl. Lleny n Buabl cermeHtauuun. 3tanbl npouecca
CerMeHTMpoBaHns pbiHka. OCHOBHbIE KPUTEPUN CErMEHTMPOBAHUS PbiHKA NOTPEOUTENLCKNX
TOBAPOB 1 TOBAPOB MPOM3BOACTBEHHOro HasHavyeHus. Ctparernm cerMeHTauunm.
lMo3numoHupoBaHne ToBapa Ha pbiHke. CTparterum no3numoHnposaHns Tosapa. KoHuenums
no3numnoHnpoBaHus. MNMoHATUS ?ueneBoin? pbiHOK, ?pPbIHOYHAS HUWA?, ?PbIHOYHOE OKHO?. MeToabl
cermeHTaumm. Ownbkm NO3MLNOHNPOBAHNS.

Tema 5. DopMupoBaHMe TOBapHON NONUTUKM
JIeKLMOHHOe 3aHsiTne (4 4yaca(os)):

KETPOHHBH
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ToBap: OCHOBHble NOHATUSA 1 onpeneneHus. Knaccudgmkauusa Tosapos. ToBapHasa HOMeHkKnaTypa v
accopTMMeHT ToBapoB. MynbTnaTpmbyTnBHbie Moaenu ToBapa. KoHUenumus Xn3HeHHoro Lmkna
ToBapa. MapkeTuHroBble CTpaTternm Ha pasnnyHbiX aTanax XM3HeHHOro uukna tosapa. Buabl HOBbIX
TOBapOB B MapkeTuHre. Stanbl pa3apaboTky HOBO NpoayKummn. MNMoHATME KOHKYPEHTOCNOCOOHOCTH
ToBapa. . [NapameTpbl, XapakTepusyowme KOHKYPeHTOCnocobHoCTb ToBapa. MeToabl 3y4eHus u
N3MEepPEeHNs KOHKYpPeHTOoCcnocobHocTn. Mapka (ToBapHas, Toprosasi, oupMeHHas). MapoyHas
nonuTuka. ToBapHbI 3HaK. MoHsATUS BpeHaMeHeaXMeHTa 1 6peHaa. MeToabl OLEHKN CTOUMOCTM
bpeHaa.

npaktnyeckoe 3aHsitne (4 4aca(os)):

ToBap: OCHOBHbIE MOHSATUA 1 onpeaeneHust. Knaccudpmkaums Tosapos. MynbTnaTpmbyTuBHbIE
Mogenu Toeapa. KoHuenuus Xn3HeHHoro uukna tosapa. MapkeTuHroBble cTpaTernym Ha pasnnyHbIx
aTanax XW3HEeHHOro umkna Toapa. Buabl HOBbIX TOBApOB B MApKeTUHre. dTanbl pa3paboTkn HOBOW
npoAayKunn.MapKeTUHroBble NMPUYMHBI MPOBANOB HOBbLIX TOBAPOB. [OHSATUE KOHKYPEHTOCMOCOOHOCTY
ToBapa. . [NapameTpbl, XapakTepusyowme KOHKYPeHToCnocobHocTb ToBapa. MeToabl 3yHeHus n
N3MEepPEeHNs KOHKYpeHTocnocobHocTu. Mapka (ToBapHas, Toprosasi, oupMeHHas). MapoyHasi
nonuTmka. ToBapHbI 3HaK.Perncrpauns ToproBoil Mapky 1 3awmTta ToBapHbIX 3HaKOB. MapoyHble
ctpateruu. MNMoHaTns 6peHaMeHenxMeHTa 1 6peHaa. Metoapbl OLEHKM CTOMMOCTY BpeHaa.

Tema 6. LLeHoBasi nonutuka u LeHoobpasoBaHue
neKkumnoHHoe 3aHsitTne (4 yaca(os)):

PbIHOYHbIE OCHOBbI LLeHOBOW NONNTMKKW. LieHa Kak nHankatop 9KOHOMUYECKON LEeHHOCTM ToBapa.
Onpegnenexne 6a30B0Oro ypoBHs LeH. LieHoobpasytowme gpaktopbl. OCOBEHHOCTM YyCTaHOBNEHUS
LeH Ha ToBapbl NPON3BOACTBEHHOIO Ha3HaveHns. LieHoBas nonuTunka B Toproene. Baanmocsasb LeH
C OpyruMmin anemeHTamum Komnnekca MapketuHra. LleHosas anacTnyHoCTb cnpoca, Bocnpuatme
LIEHOBbIX M3MEHEHWIA U OTBETHbIE peakuun notpebutenein. YnpasneHue LeHamu. LieHoBble
cTpareruu: Bugpl, Bbibop. OcobeHHOCTM LeHoobpasoBaHmsa B Poccuu. Yyactue rocynapCTBEHHbIX 1
MyHMLMNANbHbIX OPraHoB ynpasBneHns B LeHoobpasosaHum. Metoapl LeHo0bpa3oBaHWs:
3aTpartHble, OPUEHTMPOBAHHbBIE HA CNPOC, OPUEHTUPOBAHHbBIE HA KOHKYPEHTOB, NPON3BOAHbIE.
TakTnyeckue npuembl LeHoobpa3oBaHns. Buabl cknook.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Llen n npuHUMnbI LEHOBOW NONMTMKKW. dTanbl npolecca LeHoobpasoBaHus. BaanMocBsa3b LieH ¢
LPYrMK aneMeHTamMmn KoMnnekca MapketuHra. LieHoBble cTpateruu: Buibl, Bolbop. Metoapl
LeHoobpa3oBaHus. TakTuyeckmne npuembl LeHoobpa3oBaHms.

Tema 7. CObIT M TOBapOABUXEHMNE
JIeKLMOHHOe 3aHsiTne (4 4aca(oB)):

MoHATME 1 coaepXaHne npoLecca ToBapoABUXEHMs. YNpasneHne ToBapoasmxeHnem. CtTpyktypa
cucTeMbl pacnpenenenns. CylwHoOCTb U BUAbl KAHANOB pacnpeneneHns: npsiMble, KOCBEHHbIE,
cMelaHHble. PyHKUMM KaHanoB pacnpenenenns. Bolbop 1 ynpaeneHne kaHanamy pacnpeneneHmsi.
Knaccudgoukaums nocpenHnkoB. CObITOBbIE MAPKETUHIOBbIE CUCTEMbI TOBAPOABUXEHMS:
BEpTUKaNbHble, FOPU30HTalbHbIE, cMewaHHble. OTHOWEHWS B KaHane ToBapOABMXEHMSI.
KoHKypeHLMsi B kKaHane ToBapoaBMXEHUS. PbIHOYHbIE CTPYKTYPbI B peanusauun NoanTukim
pacnpenenenus. Jlornctuka B pelweHnn 3aaadv pacnpeneneHusi: NporHo3nposaxHne, ynpasneHune
3anacamu.

npaktnyeckoe 3aHsitne (4 4aca(os)):

[MoHATME n cooep>XaHune rnpotecca 1oBapoaBn>XeHus. CObbiToBbIE MapKETUHroBble CUCTEMbI
TOBapOoaBNXEHNA. Kanan pacnpeneneHna:noHaTue, oyHkunn, Buabl. OcHoBHble BTAbI nocpenHnKoB
N X CpaBHUTENNIbHAA XapakTepuctuka.

Tema 8. MapkeTUHroBbie KOMMYHUKaLLUN
JNleKLMoHHOoe 3aHsiTne (4 4yaca(oB)):

KETPOHHBH
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CyWwHOCTb 1 BMAbl MAPKETUHIOBbIX KOMMYHUKALWIA, TEHAeHUMM pa3BuTusi. KoMnnekc MapkeTMHroBbIX
KOMMyHMKaumii. Llenn MapkeTnHroBbix KOMMyHUKaLmin. @opmMupoBaHmne n 0cobeHHOCTH
KOMMYHMKaLMOHHON NONnTMKKN. MaccoBble KOMMYHUKALMK: peknama, CTUMynMpoBaHue cobita v
CBS13M C 06WeCcTBEHHOCTbIO. Peknama: noHsaTve, BUabl U 3a4a4v no atanam XU3HEeHHOro Lukna
ToBapa. Cneundomka n passutne CpeacTB pacnpocTpaHeHns peknambl. [naHnposaHue n 6ioaxeT
peknambl. PeknamHas ctpatervs. OpraHnsauusi peknamHoin kamnanmn. MegmnannaHvpoBaHue.
OueHka atppeKkTMBHOCTM PEKNAMHON fesaTenbHoCcTU. PeknamHble poiHk Poccun. CTumynmpoBaHue
cbbiTa: 06BbEKTHI, Lenn, CpeacTBa, Mporpammbl, pedynbtatbl. CBA3W ¢ 06WECTBEHHOCTbLIO: Lenu,
3apayn, cpeacTea. [MpsMoii MapKeTUHr, NYHblE 04aXuW. FpMapKn U BbICTaBKM Kak MHCTPYMEHTI
MapkeTuHra. IHTepHeT ? KOMMyHUKaLmn.

npakTnyeckoe 3aHsitne (4 4aca(os)):

KoMnnekc MapkeTMHroBbIX KOMMYHUKaLMiA. PopMupoBaHmne 1 0co6eHHOCTN KOMMYHUKALNOHHOM
nonuTukun. Peknama: noHaTMe, BUAbI U 3aa4uM No 3Tanam XM3HEHHOro uukna toeapa. Cneundomka um
pas3BuTMNE CPELOCTB pacnpocTpaHeHns peknambl. MnaHnposaHve n 6oaxeT peknamol. PeknamHasi
ctpaterus. OpraHusaumst peknamHoi kamnanum. MeaunannanuposaHve. OueHka 3gEKTUBHOCTA
peknamHol nesitenbHocTu. PeknamHble poiHkM Poccun. CtumynupoBaHue cobita: 06bekTbl, Lenw,
cpeacTBa, Nporpammbl, peaynbTaTbl. CBS3M ¢ 06WeCcTBEHHOCTbIO: Lenu, 3aaayu, cpeacTea. Mpsmoi
MapPKETVHT, MNYHbIE 0OaXWU. SpMapKu 1 BbICTABKW Kak MHCTPYMEHTbI MapkeTuHra. VIHTepHet ?
KOMMyHMKaummn. Peknama: noHaTue, BUAbl U 3aa4M No 3Tanam XM3HEHHOro Lykia ToBapa.
Cneuvndgouka n passuTe CPeacTB pacnpocTpaHeHns peknambl. NMnaHnposaHme 1 6104XxeT peknambl.
PeknamHas ctpaterusi. OpraHnsaunsi peknamHoi kamnadmn. MegnannanmposaHue. OueHka

30 GEKTUBHOCTN peknamMHol fesitenbHoCTU. PeknamHble pbiHk Poccun. CtuMynupoBaHme cobita:
06bekThl, Lienn, CpeacTea, NnporpaMmbl, pesynbtatbl. CBS3M ¢ 06WeCTBEHHOCTbIO: Lienu, 3aaayu,
cpeancTea. [MpsMoi MapKeTUHT, NMNYHbIE OfaXW. pMapPKM U BbICTABKM KaK MHCTPYMEHTD
MapkeTuHra. IHTepHeT ? KOMMyHUKaLmn.

Tema 9. YnpaBsneHue mapKeTUHrom
neKkumnoHHoe 3aHsitne (4 yaca(os)):

[Mpouecc ynpasneHns MapkKeTUHroM: NPUHLMMBLI 1 TeXHoNnorusa. MapkeTuHr B cucteme
cTpaTern4yeckoro nnaHMpoBaHus opraHmsaumn. Ctparermyeckoe n onepaTtuBHoe NnaHnpoBaHne
mapkeTuHra. Npouecc cTparernyeckoro nnaHuposaHus. Ctparerun mapkeTtuHra. CTpykTypa v Bugpl
NNaHOB MapkeTuHra. Vicnonb3oBaHne cTpaTermyeckux Mogenen n Matpuy ans paspaboTtku
MapKeTUHroBoOW cTparteruu. broaxeTtnposaHne MapkeTMHroBom gesatenbHoctn. OpraHmsaumns
MapKETMHIroBOW AeATENbHOCTU HA Npeanpuatin. MapkeTuHrosas cnyxba B pabote opraHm3aumy,
ee CTPyKTypa, uenu, 3HadeHne. PyHkunm noapasneneHunin n CoTpyLHUKOB MapKETUHIOBOM CryXObl.
MapkeTuHr n pabota ¢ kagpamu. [Npobnembl opMMpoBaHUs Cnyx6 MapkeTuHra Ha NPeanpuaTUN.
Twnbl CTPYKTYp ynpaeneHns npeanpuatuem, paboTarowero Ha NpuHLmMnax MapkeTnHra. Buabl
OpPraHn3aunoHHbIX CTPYKTYP YpaBneHNs MapkeTUHIrom, X NpenMyllecTsa n HedoCTaTku.
KoHTponbHO-aHanntuyeckas cuctema ynpasneHus MapkeTnHroMm. CUTyaumnoHHbI aHanms.
MapKeTUHroBbIin KOHTPONb. OCHOBHbIE TPEOOBaHNS 1 NPOLIECC KOHTPONS. Buabl KOHTpOnS.
E>xeronHblii nnaHoBbI KOHTPONb. AHaNU3 obbema Npofax. AHanM3 KOHKYPEHTHOMO MONOXEHNS.
AHanns 3aTpat n obbema nponax. KoHTponb npubbinu n acocpekTnBHoCcTU. CTpaternyeckuin
KOHTPOMb. AHaNU3 oTHOWEHMSA NokynaTtenen K gpupme 1 ee tosapam. PrHaHCOBbIN aHann3. Pesnsns
MapkeTuHra. MapkeTUHroBbIvi ayauT.

npaktnyeckoe 3aHsitne (4 4aca(os)):

MNpoLecc ynpaBneHns MapKeTUHroM: NPUHLUMMbI U TexHonorus. CTpaTtermyeckoe 1 onepaTtuBHoe
nnaHupoBaHne MapkeTuHra. lNpouecc ctparternyeckoro nnaHvposaHus. CTpykTypa v Buobl NNaHoB
MapkeTuHra. broaxeTnpoBaHne MapkeTMHroBol aesTenbHocTn. MapkeTuHrosas cnyxba B pabote
opraHusaumu, ee CTpyKTypa, Lenn, 3HadeHune. Tunbl CTPYKTYp yNpaBneHns npeanpustTuem,
paboTarolero Ha NpuMHUMNax MapkeTuHra. Buabl opraHM3aunoHHbIX CTPYKTYP yNpaBneHns
MapKETVHIOM, NX NPeuMyecTsa u HegoctaTku. KOHTPONbHO-aHanUTMYeckas cuctema ynpasneHums
MapPKETUHIOM.

4.3 CTpyKTypa 1 copgepXxaHue caMOCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNISA)
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Buabl
N Paspen Cemect Hepens | camocTosiTensHon [TpyA0eMKOCTb ;%%%:L:?:;Eﬂg;
AducumnnuHbl pcemecha paborthbl (B wacax) 260TbI
CTyAOeHTOB P
Tema 1. lNoHATME ®
CYWHOCTb MapKeTuHra, noaroToska K
1.
ero uenun, NPUHLMMbLI 1 3 1 pedepaty 2 pecpepar
PyHKLNM
Tema 2. MapkeTnHrosas NOArOTOBKA K
o CPeMa 1 pbiHOK Kak 3 5 |lnnceMeHHOI 5 NMCbMEHHas
"|oCHOBHOW aneMeHT aboTe paboTta
MapKeTuHra P
Tema 3. Cuctema noaroToska K
3.|MapKeTNHroBow 3 3 NMUCbMEHHOM 2 nggz:l:HHaﬂ
MHGopMaLLMK pabote P
Tema 4. CermeHTauus MOAroToBKa K
4.|pblHKa, ee ponb B 3 4  |TBOp4YecKoMmy 2 ;Z%g:iceme
MapKeTuHre 3ajaHuio
Tema 5. dopmmposBaHme NOAroToBKa K
5.[ToBapHOM NONNTUKN 3 5 |TBOpYEcKomy 2 ;:?lg:iceme
9K3aMeHy
Tema 6. LleHoBas MOAroToBKa K
6./[nonuTrka n 3 6  |[MMCbMeHHOW 2 nggz:laeHHaﬂ
LeHoobpasoBaHue pabote P
7 Tema 7. CobIT 1 3 - ﬂaggﬁ.BHijK 5 NMCbMEHHas
‘ltoB BUXEHN
0BapOOBUXEHUNE pabore paboTta
Tema 8. MnoaroToBka K
8.|MapkeTuHrosble 3 8 NpE3eHTALMM 2 npeseHTauns
KOMMYHMKaLnn P
9 Tema 9. YnpasneHue 3 9 E(VI)'(D:'IEI?/ITezBHKC?VIK 5 NMCbMeHHas
‘IMapKeTnHrom
apke 0 pabore paboTta
Wtoro 18

5. O6bpa3oBarenbHble TEXHONOrMU, BK/IOYAA MHTEPaKTUBHbIE hOpMbl 06yUYeHus
PelweHne keiicoB, MacTep knacchbl, HanMcaHue acce, AEeNoBble Urpbl.

6. OueHOUYHble CpeacTBa OJ1s TEKYLLLEro KOHTPOJIS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLMMNIIMHBI U y4ebHO-meToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. MoOHATME U CYLLLHOCTb MapKeTUHra, ero Lenu, NpUuHLUNbl U yHKLUK
pegoepar , NpUMepHbIE TEMbI:

1.lcTopryeckne aTtanbl CTAHOBNEHUS N PA3BUTUS MAPKETUHIOBOW aeatenbHocTu. 2.MecTo n ponb
MapKeTVHra B Manom n cpeaHem 6usHece B Poccuu. 3.Cgoepbl NpUMeHeHNs MapkeTuHra. 4. Ponb
MapkeTuHra B cucteme ynpasneHus npegnpusatmem. 4. MapketuHr B cgoepe ycenyr. 5.0CHOBHbIe
NOHATUSA, KOHUENUUN 1 HanpasneHnsa MmapketuHra. 6.Komnnekc mapketuHra. 7.CoBpeMeHHbIe
TEHAEHUUN pas3BuTms MmapkeTuHra B Poccun. 8.Mpobnembl pa3sutusi MapketuHra B Poccun.
9.MapkeTuHr, Kak KoHuenums pbiHoYHoro ynpasneHus. 10. MNpodeccrnorpagumyeckoe onucaHne
NesaTeNnbHOCTM MapkeTonora

Tema 2. MapkeTuHrosas cpena y pblIHOK KaKk OCHOBHOW 3/1eMeHT MapKeTUHra
nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

KETPOHHBH
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3apanug. 1. lNpoaasew upMbl, peannayroLlein MalmnHbl KoMnaHum Porsche, HaYan NpuUHU-MaTb
npenBapu?TenbHble 3aKkasbl HA HOBbIE aBTOMOOUNN, MOCKOMb?KY Y HEFO He Obl-NI0 BO3MOXHOCTM
yIOBNETBOPUTb XeNnaHne nokynaTtens npuobpecTi MalmnHy 13 Yyuc?na npeacTaBneHHbIX - Mo
NPUYMHE OrPaHNYEHHOro YMCna MalWmrH B BbICTA-BOYHOM NaBUIbOHE N HA TOProOBOM CTOSIHKE.
Heckonbko YenoBek pacToprinv AOroBop B Te4eHne 2 Hefenb C MOMeHTa 3akasa. HeM Bbl MOXeTe
06bsICHMTb Takoe noBeaeHne noT?pebutenein? Kakne cnocobbl N3MEHEHUs CUTyaLun Bbl
npennoxunu 6e1? 2. C KakMMm coumanbHbIM KNacCoM accoun?npyeTcsl y Bac Kaxablii U3 cnemyro-wmx
TOBApOB UNW OENCTBUE: a) BCTYNNEHNE B YneHbl rofbdd-knyba; 6) 6ykeT N3 NCKYCCTBEHHbIX LIBETOB Ha
KyXHe; B) XypHan ?KapaBaH NCTopuin?; r) Xxyp-Han ?TBoi cag u oropon?; a) 4actble NoceweHmns
ogom?umanbHbIX NPMEMOB B COOTBETCTBYIOWMX HApPAL4aX; €) yHacTve B COPEBHOBAHUSAX MO Urpe B
6unbsapn?

Tema 3. Cuctema MapkeTUHrosomn uHcopmMaLmm
nMcbMeHHas paboTa , NpYMepHble BOMPOCHI:

peweHne keinca no teme: "Cuctema MapKeTUHroBo nHopopmauun” MNMponssoamteny 3y6HoOM nacTbl
Colgate npo?BoosT cnenyowmin aKCNEPUMEHT B MarasmHax, TOPrytowmx aTOn MapKoii: B NONOBUHE N3
Marasv?HOB pa3MelleHa pe-knama, MHopmmpytowas not?pebumTens 0 TOM, 4TO CEroaHs Npw
NpeabsaBNEHNN KYNOHOB MOXHO NprobpecTn nacTy co CKUAKOW. B opyroi nonosnHe marasmHoB
KyMNOHbI Ha CKMAKY NPV NOKYMKe nacTbl He peknamnpytoTcs. Peaynb?Tartbl Takoro akcnepuMeHTa ans
Colgate okaza?nuco cnepyowmnmm (ypoBeHb npoaax nactol B 100 obcnenyembix MarasmHax
OueHMBAaNCs 3a Hefen 00 3KCNepuUMeHTa, BO BpeMs 9KCNepuMeHTa 1 Ye?pes Hegento nocne
npoeeneHns akcnepumeHTa). PesynbtaTbl npeacrtasneHsl Ha puc. 1. Bonpocskl n 3agaxms: 1. Kakue
nokasarenu ycrnexa aKkCrneprMeHTa ucrnonb3oBaHbl? 2. Kakosbl Bawm BbIBOAbI U pekomeHgaumm? 3.
Kak mMoryT MmapkeTtonoru ncrnonb3oBartb No?a00HbIe 3KCNEPUMEHTbI?

Tema 4. CermeHTaums pbiHKa, ee posib B MapKeTUHre
TBOpPYECKOe 3a4aHve , prMepHble BONpPOChH!:

MpoBeneHve cermeHTauum poiHka. 1. Boibepute oanH nnm HECKONMbLKO METOO0B CErMeHTauuu, 2.
Onpegnenute Hanbonee NOOXOASIWMNE KPUTEPUM CEMMEHTALMMN ONS PbiHKA BbIOpAHHOro BamMu ToBapa
3. CocTaBbTe CermMmeHTaunoHHYO KapTy 1 Bbibepute Hambonee npuBnekatesibHble CErMeHTbl 4.
CdhopMynumpyiiTe KOHLEMNLMIO NO3ULMOHNPOBAHNS ToBapa ANnst BblbpaHHbIX cerMeHToB NpoBeante
CErMeHTUPOBaHUE PbiHKA YCNYT Ons 06pa30BaTENbHOMO YYPEXAEHNS (MHCTUTYTA), KOCMETMYECKOro
canoHa, omHTHec-knyba. Onpenennte Hanbo-nee BbIrOAHbIN(€) CErMeHT(bl) pbiHKa A1 OpraHu3aunm
N yKaXuTe NpuYmHbI.

Tema 5. dopmupoBaHue TOBapHOM NOMUTUKMU
TBOpYECKOE 3a4aHune , NpuMepHble BOMpPOCHI:

PaspaboTtka accopTMMeHTHOI nonutuku. 1. BoibepnTte npeanpusitue, Nnponseoasiiee
noTpebutenbckme ToBapbl 2. PaspaboTaiite acCOPTMMEHT TOBAPOB, HAXOASWMXCS HA pa3HbiX
ctagusix XUT, (ncxons n3 ycnoeuii 3anaym) 3. PaspaboTaiite ctpaterum ynpasneHust
aCCOPTUMEHTOM N BapuaHTbl ero Moangukaumn. 4. Pesynbtatbl NpeactaBbTe B BUAE NpeseHTauum B
Power Point

Tema 6. LleHOBasi nonnMTMKa N LeHoobpasoBaHue
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

PeweHne 3apgay no teme: "LleHoBasi nonuTtuka n ueHoobpasosaHune" CTyaeH4YeCcKuin TeaTp 0OHOro 13
YHMBEPCUTE?TOB NPOBEN ONPOC CTYAEHTOB M HA OCHOBE MONY ?4EHHbIX PE3YNbTaTOB NOCTPOUN
rpadouk cnpoca, KOTopblii EMOHCTPUPYET 3aBMCUMOCTb MexXay Lie?HaMmn Ha buneTbl U yPOBHEM
cnpoca B Tabnuue 6.2. Tabnmua 6.2 Bonpockl 1 3aganust: 1) Ha ocHoBe gaHHbIx Tabnuubl 6.2
BbIBEOUTE KPMBYO CNPOCa N KPUBYHO BaNOBOro Aoxona. Kakyto LeHy Ha 6unet Bbl NOPEKOMEHO0BASM
6bl Ha3HaunTL? 2) Kakune ele dbakTopbl cneayeT y4ecTb Npu yCTAHOBNEHNN OKOHYaATENbHOM LeHbl Ha
bunet?

Tema 7. C6bIT M TOBAapOABUXEHMNE
nMcbMeHHas paboTa , NpYMepHbIe BOMPOCHI:

PeweHue keiica no teme:"CobIT 1 ToBapoaBuxXeHue" Bonpockl 1 3aaaHus k kericy: 1. Kakve tunbl
KaHanos cbbiTa 6611 BbibpaHbl cneunanMcTaMmm KoMnaHum 1 BAsieTCs N 3ToT BbIOOP HaMNy4wmum?
2. Kakne xapaktepucTuky cobiToBOM cetu cnenosano Obl MICNONb30BaTh NPY OLEHKE BO3MOXHbIX
LLeN0BbIX OTHOLWEHWA koMnaHum ¢ Bomberickmm onToBrka-mn? 3. Kakme BONpOChl MOryT oKa3aTbCes
Hanbonee CNOXHbIMU NP yNpaBneHMn kaHanamm cobbita u Kak UMu cnegyeT ynpaensitb?
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Tema 8. MapkeTUHroBble KOMMYHUKaLLUN
npeseHTauns , NPUMepPHbIe BONPOCHI:

PaspaboTka peknamHoi kamnanuu. 1. [Ins accopTumeHTa, pa3apaboTaHHOro no 3agaHuo U3 Tembl 5.
paspaboTaiTe peknamHyto KaMnaHuio , ykasas Lenu un 3agadu. 2. Pacnpenenute 6iooxer. 3.
CocTaBbTe MeanannaH. 4. CospaiTte peknamHblii poNnK 1 peknamHble 06bsiBneHus. 5. PesynbtaThbl
npencTtaebTe B BUOE NMpe3eHTaumu.

Tema 9. YnpaBsneHue mapKeTUHrom
nMcbMeHHas paboTa , NpYMepHble BONPOCHI:

PeweHwne keica no teme"YnpasneHne mapketuHrom" 1. lNoyemy cHavana komnaHuun ?Procter &
Gamble? He ynaBanocb cTaTb IMAEPOM Ha 3apybexHbIX pbiHKax, kak aTo 6bino B CLIA? 2. 3a cuer
Kakux MapkeTUHroeblx mep komnanusa ?Procter & Gamble? cMmorna 3aHaTb nuanpyowme nosnumm Ha
pblHKax cTpaH BoctouHoi EBponbl? 3. B yem 3akntoyanncb OCHOBHbIE ownbku komnaHmum ?Procter &
Gamble? Ha pbiHKe AnoHun? 4. Yem oTAnyaloTCs SMOHCKME CObITOBbIE CETUN OT aMepUKaHCKNX? 5.
Kakne MapkeTnHroBble Mepbl NPUHSANA KOMNAHUS Ha SMOHCKOM pbIHKE, YTO-Obl 006UTLCS ycnexa?

Tema . UToroBasi hopma KOHTpOns

[MpvMepHble BOMPOCHI K 9K3aMeHy:

. CywHoCTb, LUenu n 3agadn MapkeTuHra.

. OBOMOUMS pa3BnTMa MapkeTuHra. KoHuenuum MmapkeTuHra.

. CoBpeMeHHble TEHAEHLMM PA3BUTMS MApPKETUHra.

. OCHOBHbIE QYHKLMN U NPUHLMMBI MAPKETUHIOBOW OEATENIbHOCTHU

. .'ocynapcTBeHHOe perynupoBaHve MapkeTUHIroBOM OesATeNbHOCTH.

. KoHCbIOMEpPW3M 1 MHBANPOHMEHTaNN3M.

. OCHOBHbIE KaTeropun MapKeTuHra.

. OCHOBHbIE hakTOpbl MMKPOCPEeObl Makpocpeabl MapkeTuHra. AHanm3 MapKkeTMHIroBOM cpenpl.
9. lNoHATME M CYWHOCTb MApPKETUHIOBOM MHOPOPMALIMOHHOM CUCTEMBI.

10. Knaccudpukaumst MapkeTMHroBOM MHGPOPMaLIMK U ee NCTOYHNKOB.

11. Buabl MapKeTUHIrOBbIX UHGDOPMALVOHHbIX CUCTEM, UX CO34aHUEe U ONTUMU3ALNS.

12. CoBpeMeHHbIe KOMMbIOTEPHbIE TEXHONOMUKN B MapkeTuHre.Internet B cucteme MapkeTMHroBom
NHpopmMaLnm

13. CyWwHOCTb MapKEeTUHIroBom cucTemMbl. OCHOBHbIE CBOMNCTBA MAapPKETMHIOBOW CUCTEMDI.

14. VI3y4eHne n aHann3 pbIHKOB, NOTpebuteneii, cnpoca, KOHKYPEHTOB.

15. Bugbl cnpoca v Turnbl MapkeTuHra.

16. CyWHOCTb U MEXaHU3M YrpaBNeHNS MapKETUHIOM.

17. MNMprHUMMbI ynpaBneHns MapkeTUHIOM.

18. BlooXeT MapkeTuHra u MeToabl ero pas3paboTku.

19. CTpykTypa nnaHa MapkeTuHra.

20. OpraHn3aunoHHble CTPYKTYPbl MapKETUHIOBbIX CYXO.

21. KoHTponb 1 oueHka agpdpekTUBHOCTUN MaPKETUHITOBON AeATENbHOCTH.

22. OnpepneneHne MapkeTUHroBbIX MCCNELOBaHNI U OCHOBHbIE TPeboBaHMS, NPELbABNSEMbIE K HUM.

0O NO O~ WN =

23. OCHOBHble HanpasneHns, MeTodbl U BMUAbl MAPKETUHIOBbIX NCCEen0BaHUNA.
24. OCHOBHble 3Tanbl MAPKETUHIOBbIX NCCNEOOBAHNIA.

25. CTpykTypa ot4eTa 0 NPoBEeAEHHOM MapKEeTUHIOBOM UCCNeO0BaHUN.

26. ToBap: OCHOBHble NOHATMS 1 onpeneneHuns. Knaccudgovkaums ToBapos.
27. XN3HEHHbIN LMK TOBAPOB M ero artanbl.

28. HoBble ToBapbl B CMCTEME MAPKETUHIa 1 aTanbl X pa3paboTku.

29. CywHOCTb M NOHATNE KOHLUENUUN NPOayKTa.

30. MynbTmaTtpmnbyTmBHbIE MOAENN TOBApPA.
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31. AccopTUMEHTHas NonnTMKa OpraHn3aLmu.

32. YnpasneHve TOproeBbiM1 Mapkamu, ynakoBKOW 1 MapKMPOBKOW.

33. Mognenb noBeneHns nokynaTenei Ha NoTpebnTenbCkoM PbIHKE.

34. CoumanbHO NCUXONOrNYeckas xapakTepmucTuka noBeneHns notpeburenei.

35. dakTopbl BHYTPEHHErO M BHEWHEr0 BO3AENCTBUS HA NOBEAEHNE noTpebuTenei.

36. CermeHTMpoBaHue pbiHka. OCHOBHbIE KPUTEPUUN CErMEHTALMN PLIHKOB TOBAPOB
noTpebnTEeNbCKOro U NPOU3BOACTBEHHOIO HA3HAYEHNS.

37. No3numoHnpoBaHme ToBapa Ha pblHKE.

38. LleHa: noHATME 1 OCHOBHblE BUAbl. OCHOBHbIE NMPUHLMMbI LEHOOOPA30BaHNS.
39. LleHoo6pa3oBaHme Ha pas3nnyHbIX TUNAxX PbIHKOB.

40. OcobeHHOCTU LIeHO0OPa30BaHUS B MAPKETUHTE.,

41. OcHoBHbIe aTanbl Npouecca LeHoobpasoBaHuS.

42. OcHOBHble MeTOAbI LLeHoObpasoBaHus. CTpaterun LeHoobpa3oBaHus.
43. lNoHATME 1 copepXaHue npoLecca ToBapoaBNXEHNS.

44. CywWwHOCTb KaHanoB pacnpeieneHus: CTpykTypa 1 opraHmsaums.

45. Bbibop kaHanoB pacnpeneneHns n opraHm3aums cobiToBol ceTu.

46. KoMrnekc MapKeTUHroBbiX KOMMYHUKaLUWIA.

47. Pexnama: noHsaTne, BUObI, Knaccudurkaums n 3anayw.

48. PR: noHsATMe, BUAObI, Knaccudukaumsa n 3anayu.

49. VIHCTPYMEHTbI CTUMYNMPOBaHUs cobiTa.

50. lNpsamor MapKeTuHr.

51. CywHocTb 1 cneunduka MexayHapoLHOro MapkeTuHra.

52. Bugpl MexayHapoOHOro MapkeTuHra n ero BHeWHss cpeaa.

53. OcHOBHbIe 3Tanbl PasBnTUS MEXOYHapPOLHOro MapKeTUHra.

7.1. OcHOoBHas nuTeparypa:

1. MapkeTuHr: YuebHoe nocobue / J1.E. Bacosckuit, E.H. Bacosckas. - 2-e nag., nepepab. u gon. -
M.: HAL MHDPA-M, 2014. - 300 c.: 60x90 1/16 + ( Lon. mat. znanium.com). - (Bbicwee
obpasoBaHue: bakanaepwuar). (nepennet) ISBN 978-5-16-009580-6, 300 aka3.

http://www.znanium.com/bookread.php?book=448306

2.MapkeTuHr: YuebHuk / B.A. ConoBbes, A.A. Mewkos, B5.B. Mycartos; Poccuiickas akoHoMun4eckas
akagemms um. I'.B. MnexaHosa. - M.: UH®PA-M, 2009. - 336 c.: 60x90 1/16. - (Bbiclwee
obpasosaHue). (nepennet) ISBN 978-5-16-003647-2, 500 ak3.

http://www.znanium.com/bookread.php?book=171324

3.MapkeTuHr: YuyebHoe nocobue / MNop pea. npodp. V.M. CuHsieBoii. - M.: By3oBckuii y4ebHUK:
NH®PA-M, 2013. - 384 c.: 60x90 1/16. (nepenneT) ISBN 978-5-9558-0183-4, 6000 2kK3.

http://www.znanium.com/bookread.php?book=368104

7.2. lononHuTenbHasa nureparypa:

1. MapkeTtuHr [TekcT: anekTpoHHbIN pecypc] : koHcnekT nekunin / E. H. HoBukosa, E. B. MapTbiHOBa,
H. . AHTOHYEHKO .? DnekTpoHHble AaHHble (1 dpain: 2,52 M6) .? (KasaHb : KazaHckwii
doenepanbHbii yHuBepcuteT, 2014) .? 3arn. ¢ akpaHa .? [Ing 3-ro kypca .? Bbix. oaH. opur. neu.
n3g.: KasaHb, 2014 .? Pexum goctyna: OTKpbITbIf .7 .

2. CuHsieBa, . M. MapkeTuHr ycnyr [9nekTpoHHbIA pecypc] : YuebHuk / . M. Cunsiesa, O. H.
PomaHeHnkoBa, B. B. CuHseB; nog pea. 4. 3. H., npod. J1. . Jawkosa. - M.: Jawkos n K, 2014. -
252 c.

http://znanium.com/catalog.php?bookinfo=430570
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3.MapkeTuHr ansi nHxeHepos: YyebHoe nocobue / B.M. Coipos. - M.: LI PUOP: HAL MHDPA-M,
2013. - 133 ¢.: 60x90 1/16. - (Bbicwee obpazoBaHue: bakanaspuart). (nepennet) ISBN
978-5-369-01180-5, 500 aka.

http://www.znanium.com/bookread.php?book=354243

7.3. UHTepHeT-pecypcChbl:

'vnbamns mapketonoros - http://www.marketologi.ru/

MapkeTtuHr PRO:Begywuin poccuncknin xypHan o MmapkeTtuHre - http://www.marketingpro.ru/
PBK . iccnepnosaHns pbiHKOB - hitp://marketing.rbc.ru

CnpaBoyHas cuctema - www.garant.ru

SHumMknoneans mapkeTuHra - http://www.marketing.spb.ru

8. MarepumanbHo-TexHU4YecKoe obecrneyeHne oUCLUNAUHbBI(MOAYNSA)

OcBoeHve gucuunnuHbl "MapkeTuHr" npegnonaraeT NCNONb30BaHWe CneayroLero
MaTepuanbHO-TEXHNYECKOro 0becneyeHuns:

MynbTumMeouiiHas ayantopus, BMECTUMOCTbIO 6bonee 60 yenosek. MynbTumMeauiiHas ayamtopums
COCTOMT U3 UHTErpPUPOBAHHBIX MHXEHEPHbIX CUCTEM C €OUHON CUCTEMON ynpaBs/ieHns, OCHaLWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanu3auum noboin Buaeo n ayamno
NHpopMauun, NoNy4eHNs 1 nepenadn dNEeKTPOHHbIX JOKYMEHTOB. TNoBas KoMnnekraums
MyNbTUMELVIAHON ayanuTOpUM COCTOUT U3: MyNbTUMEONAHOrO NPOEKTopa, aBTOMaTU3NPOBAHHOIO
NPOEKLIMOHHOrO 9KpaHa, akyCTUYeCKON CUCTEMDI, a TAKXEe MHTEPAKTMBHOW TpMbyHbI NpenoaaBsartens,
BK/IOHAIOLWEN Tay-CKPUH MOHUTOP C AnaroHanblo He MeHee 22 O10MOB, NePCOHaNbHbIA KOMMbIOTEP
(c TexHnyecknmm xapaktepucTtukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHpepeHL-MUKPOGOOH, 6ecnpoBofHOM MUKPOMOH, 610K ynpaBneHus o6opynoBaHNeM, UHTEPGECHI
noakntouermns: USB,audio, HDMI. MHTepakTmBHas TpmbyHa npenoaaBatens SBnseTcs KnoyeBbiM
3NEMEHTOM yNpaBneHns, 06 bEANHSIOWMNM BCE YCTPONCTBA B €OMHYIO CUCTEMY, U CNYXUT
NONMHOLEHHbIM paboymm MecToM npenogasatens. lNpenoaasartens MMEET BO3MOXHOCTb NIErKO
ynpaBnsTb BCE CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSET MPOBOANTL NEKUMMW, MPAKTUYECKNE
3aHATMA, Npe3eHTauun, BebrHapbl, KOHPEPEHLM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyarowwmxcs B yAO0OHON 1 OOCTYMHOW ANS HAX POPME C NMPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPEACTB 0Oy4eHMs, B TOM YMCNe C MCNONb30BAHMEM B MpoLecce 0byyeHns Bcex
KoprnopaTtusHbIX pecypcos. MynbTuMeouinHas ayamtopust Takxxe ocHaleHa WMpPOKOMOI0CHbIM
LOCTYMOM B CETb MHTEPHET. KoMnbloTEpHOE 060pyn0BaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3NOHHOE NPOrpaMmMHoe obecneyeHue.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ANCLMMINHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6ubnnoTeyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT NnponsseneHns KpynHENWUX POCCUNCKNX YYEHBIX, PYKOBOOAUTENEN
rocynapCTBEHHbIX OpraHoB, Npenogasartenel Beaylmx By30B CTpaHbl, BbICOKOKBANU(ULMPOBAHHbIX
CrneunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnmoTekn cpopMMpPOBaH C y4ETOM BCEX
N3MEHEHW 0bpasoBaTeNbHbIX CTaHAAPTOB M BKKOYAET y4ebHMKM, yyebHble nocobus, YMK,
MOHOrpadun, asTopedoeparbl, guccepraLmm, SHUUKNONEANN, CAOBapU U CIPaBOYHNKN,
3aKkoHO4AaTeNbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme n3gaHmis n n3gaHus,
BbiNyckaeMble nagatenncrsamm By30B. B HacToswee spemsa 95C ZNANIUM.COM cooTteetcTBYET
BCceM TpeboBaHusM penepanbHbIX rocyaapCTBEHHbIX 0O6pa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasoeanust (PrOC BI1O) HoBoro nokoneHus.

NPOEKTOP, HOYTOYK

Mporpamma coctasneHa B cootBeTcTBuM ¢ TpeboBaHnsmm ®rOC BIO v y4ebHbIM nnaHoM no
HanpasneHuo 38.03.02 "MeHeoXMeHT" 1 npounto NoaroToBku MeHeXMeHT opraHu3aumnu .
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ABTOpP(bI):
MapTtbiHoBa O.B.
Hosukosa E.H.

v 201 _r.

PeueH3eHT(bl):

XameTtosa H.I".

v 201 _r.
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