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Mporpamma amcumnnmHel "KoHdgonuktonorus"; 54.03.01 [nsaiiH; 3aMecTuTenb AUPeKTopa no BOCNUTATENbHOM 1 coumanbHoin paboTte
Kapacwuk E.A.

MporpamMmy ancumnanHbl paspaboTan(a)(n) 3amectTuTenb AUPeEKTopa No BOCNMUTaTENbHOM 1
coumanbHoi pabote Kapacuk E.A. oupektopat NYS®d NHCTUTYT ynpaBneHusi, SKOHOMUKM 1
gomHaHcoB , Elena.Karasik@kpfu.ru

1. LLenn ocBOEHUs QUCLUM/INHDI
O6yyeHune gaHHON ANCUMMNANHE CNocoBCTBYET AOCTUXEHMIO Cleayowmx Lenei:

- oOpMUpoOBaHVE NpeacTaBneHns 0 KOHGNINKTONOMNM KaK Hayke, a TakxXe O CYLeCTBYOLWMX HayYHbIX
N NPaKTUYECKMX NOAX0OaX NO PeWeHNo BO3HUKAOWMNX NPpobneM, CBA3aHHbIX C YperynmpoBaHnem
KOHOPNUKTHBIX N KPUSUCHbBIX CUTyaLNI, a TakXe 3HaKOMCTBO C OCHOBaMu NpounakTnkm
KOHQONTUKTOB;

- MOBbIWEHNE KOHNNKTONOIMYECKON KynbTypbl By oywero ynpaeneHua ons ycnewHon peanmsaumm
ero npodpeccroHanbHOM OeAaTeNbHOCTU U cCaMopa3BUTUS;

- Pa3BUTUIO KYNbTYypPbl YIPaBNEHNS, YMEHNIO CAMOCTOSATENBHO OLEHUBATL, aHANM3NPOBaTb U
KOHTPONMPOBaTb KOHOPNUKTbI;

- CaAMOCTOATENbHOMY HAXOXOEHNIO ONTUManbHbIX nyTe|7| OOCTUXEHNS XU3HEHHbIX Lienen n YMEHUIO
npeonosieHns CNOXHbIX XU3HEHHbIX CI/IT)/&LI.I/II7I.

2. MecTo OUCLMNMNHDbI B CTPYKTYpe OCHOBHOM o6pa3oBaTtenibHOM NPorpaMmbl BbiCLLEro
npodpeccrmoHanbHoro o6pa3oBaHus

JaHHas yuebHas aucumnnmHa BkntodeHa B pasgen " 51.B.[B.1 ducumnnmHbl (Mogynn)" OCHOBHO
obpasoBaTefbHOl Nporpammbl 54.03.01 [dunsaiiH n 0THOCUTCS K AMCUMNANHaM No Bolibopy.
OcBavBaeTcs Ha 3 Kypce, 6 cemecTp.

OucumnnnHa "KoHdpnuktonorma" oTHOCUTCS K aucumnamHaMm 6a3oBoi YacTu ryMaHMTapHoro,
coumnanbHOro U 3KOHOMMYECKOro unkna. N3yyeHne gucunnamHbl TECHO CBA3aHO C OCHOBHbIM
NPOoUNbHbLIM NPEAMETOM CneunanbHoCTH, T.e. "MeHeoXMeHTOM", Tak Xe CyWeCTBYIOT TECHbIE CBA3U
¢ 6ONbIWMHCTBOM ONCUUMINH F'YMaHUTAPHOMO N COLMaNbHO-3KOHOMNYECKOr0 XapakTepa, Takmx Kak
"INoruka", "9koHomuka", "Monutonormnsa n counonorns".

3. KomneteHuuu obyyarowierocs, hopMmpyemble B pe3ynbTate 0CBOEHUS OUCLUM/INHDI
/mopyns

B pesynbTate 0CBOEHUS AMCLMNANHBI (DOPMUPYIOTCS CNeaytoWwme KOMNEeTEHUNN:

PacwuncpoBka

Lincpp komnereHuyu npuobpeTaeMon KoMneTeHLUN
OK-1 -
(0BLIEKYNbTYPHbIE CNOCOBHOCTBLIO UCMONb30BaTh OCHOBBI PUNOCOGICKMX 3HAHNIA
KOMMETEHLIN) Ins hopMNpPOoBaHNSA MUPOBO33PEHYECKOW No3nLnmn
OK-2 CNoCOBHOCTbIO aHaNM3NPoBaTb OCHOBHbIE 3Tarbl U
(0bLwekynbTypHbIE 3aKOHOMEPHOCTM UCTOPUYECKOro pasBuTus obuiecTsa ans
KOMMeTeHuun) OOPMNPOBAHNSA FPaXaaHCKOMN NO3nLNN
OK-6 CNocobHOCTbIO paboTaTb B KOMaHAe, TONepPaHTHO BOCMPUHMMAS
(0BLwekynbTypHbIE coumanbHble, aTHNYeckne, KoHgeccrnoHasbHble N KYNbTypPHbIe
KOMNeTeHLmm) pasnn4ms

B pesynbtate 0CBOEHUS ONCUMMNNHBI CTYAEHT:
1. DONXEH 3HaTb:

0 TEHIOEHUMAX Pa3BUTMS OTEYECTBEHHOM 1 3apyBeXHON KOHPANKTONOrK,
0 OMNCKYCCUOHHBIX NpobneMax KOHMIMKTONOrMM Kak TEOPUM U MPaKTUKMU,

O PONM KOHQONMNKTOB B XU3HU U OeATEeNIbHOCTM YenoBeka, CeMbW, KONNEKTUBa, opraHm3auun,
obuecTsa 1 YenoBe4YecTBa B LESIOM.

2. IONXEH yMeTb:
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yMeTb aHann3npoBaTb 06 bEKTUBHbIE N CyObEKTUBHbBIE NPUYMHBI BOBHUKHOBEHNS KOHARNIMKTHbBIX
CUTyauuii B pas3nunyHblx cdoepax,

onpenendatb yCnoBus, cnocobbl 1 npueMbl NnpenynpexaneHns KOHGINKTOB,

oLeHunBaTb LenecoobpasHoCTb N 3PPEKTUBHOCTb NCMONb30BAHNS PA3NNYHbIX NEPEroBOPHbIX U
NoCpPeaHNYECKMX NPoLeayp B XO4e pas3peLleHns KOHMINKTOB,

CaMOCTOATENNIbHO NPUMEHATb KOHCTPYKTUBHbDbIE cnocobbl pa3peweHnsa MEXNMNYHOCTHbIX KOHC*)J'IVIKTOB
pa3nnyHbIX BUOOB.

3. DONXEH BnaneThb:

BNameTb NOHSATUHO-KaTeropmasnbHbIM annapaToM KOHAMKTONOMMM KakK Hayku, MHCTPYMEHTapuem
MCKXOMOro-neaarormiyeckoro aHanmnaa KoHAMKTa 1 NPoeKTUpPoBaHUS NpoLiecca ero
yperynmpoBaHms;

BNafeTb CUCTEMOI 3HAHUIA 0O OCHOBHbIX TEOPUAX KOHIPANKTA U KOHLEMLMSX;

BNafeTb COBPEMEHHbBIMU METOAMKAMM, TEXHONOMMSIMU, crnocobamm NPOGOMNaKTUKN KOHAPINKTA 1
ynpaBneHns KOHGNMKTOM.

4. nONXeH OJEMOHCTpUMpoOBaTb CNOCOBHOCTb 1 FOTOBHOCTb:

3HaTb OCHOBHbIE KaTeropun 1 NOHATUSA KOH(PNUKTONOIMN 1 BNageTb ee KateropmasnbHbiM annaparTom
B aHanM3e XU3HEeHHbIX CUTyaLNid;

MMETb nNpencrtasieHne o npeagmMeTe, 0 MecTe KOHC*)J'II/IKTOJ'IOFI/II/I B CUCTEME HayK,

3HaTb CYWHOCTb, CTPYKTYPY U AMHAMUKY KOHRNIMKTA, OPUEHTUPOBATLCS B COBPEMEHHbIX Npobnemax
KOHCPNIMKTONOMMYECKOI HayKW;

MMeTb npencrtas/ieHne 06 NCTOpUNN pa3BnUTUA KOHQ’JHI/IKTOJ'IOFVII/I, dT1anax ee CTaHOBNEHUA;

3HaTb OCHOBbI COLMANbHOM MCUXONOrNK, MCUXONOTNU MEXTUYHOCTHBIX OTHOLEHWIW, NCUXONOrnK
60MbWUX 1N ManbIX rpynnm;

BNaaeTb NOHATUAHO-KATEropranbHbiM annapaToM KOHAANKTONOMMM Kak Haykun, MHCTPYMEHTapuem
NCUXONOro-Neaarornyeckoro aHanmaa KOHINKTa 1 NPOEKTMPOBaHMS NpoLecca ero
yperynmpoBaHus;

3HaTb OCHOBbI COLMaNbHOro, CoumanbHO-NCUXONOrMYecKoro 1N NCUXonorn4eckoro ynpasneHms
KOHQONIKTaMu;

BblpaboTtaTb HEOOX0AMMbIE HABbIKU YPaBNEHNS KOHADNMKTHON CUTyaumein, yMeHNs NCNoNib30BaThb
KOHCTPYKTUBHBI KOHGNVKT B MPOCOECCMOHANBbHON AeATENbHOCTY;

3HaTb 1 BNageTb MeTogaMn paspelleHns KoHPNMKTa, OCHOBaMM ero npogounakTuku.

4. CTpyKTypa u conepxaHve oUCLUUNAUHBLI Moayns
Ob6was TpyaoeMKOCTb AMCLMMANHBI COCTaBNSIET 2 3a4eTHbIX(ble) eanHuu(bl) 72 Yaca(oB).
dopma NPOMEXYTOYHOro KOHTPONS AUCLMMNANHBI 3a4€eT B 6 cemecTpe.

CyMMapHo no aMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., ntorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBO Anst AOoMnycKa K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xxop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyIOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLMUNIMHE/ MOAYIO
TemaTtnyecknn nnaH gUCLUNIUHbI/MOAYNS
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Buabl n yachbl
ayauTopHOM paborThbl,

Paspen Henens MX TPYAOEMKOCTb Tekywwime doopmbl
N .D.VIKIIL(I.)VJIJ‘I'IVJ',I.II;HI:I/ CemecTp cemecTpa (B yacax) \{(%"mpﬁmp
neKuM"I'IpaK'rw-lecmeHaﬁopaToprle
3aHATUA paborbl

Tema 1. [Npeamert un

3a4a4n

KOHOPNIMKTONOTNW.

TeopeTtnyeckune n

MeTogonornyeckme
1.|oCHOBbI 6 1-6 6 6 0

KOHOPNIMKTONOTNW.

CywHocCTb, B1AbI,
CTPYKTYypa, NPUYnNHbI U
AnHaMunka coumanbHbIX
KOHMPNMKTOB

Tema 2. OcobeHHOCTH
npoTtekaHus
KOHOPNIMKTOB B
pas3nuyHbIX cgoepax
2.|4yenoBeyeckoro 6 7-12 6 6 0
B3anmMogencTems.l1porHo3vposaHune
1 npogomnakTuka
KOHOPNMKTOB B
opraHusauum.

Tema 3. Teopusa un
npakTuka paspeleHums
MeHeXepoMm
3 KOHMPNMKTOB B 6
‘lopranmsaumun. Metoabl
n3y4yeHns MeHenxepom
KOHMPNMKTOB B
opraHmsauuu.

Tema . NTorosas
" |dopma KoHTpONA

NTtoro 18 18 0

13-18 6 6 0

3ayet

4.2 CopepxaHue oUCLUNMUHbI

Tema 1. NMpenmMet 1 3apaum KoHpNAUMKTONOrMN. TeopeTnyeckne U MeToO0N0rM4ecKkue OCHOBbI
KOHdpnukTonornn. CyuL,HoCTb, BUAbl, CTPYKTYpa, MPUYUHbI N ANHAMUKa COLManbHbIX
KOH(PNMKTOB

JNIeKLMoHHOoe 3aHsitne (6 4yaca(os)):

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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KoHdpnmkTonorusa kak Hayka v npaktuyeckas gucumnnuia. lNpegmert KOHMKTonorum, ee 3agayv un
CB43b C OpYyrnMm Haykamu (domnocodomen, UCTopuen, cCoumonormem, NCMXonornen, nenarornkon,
npasoBeneHneM 1 T.4.). Mpeanockinkn OPMUPOBaHNS KOHAPINKTONOrnYeckmx naei. Obwas
xapakTepucTuka sapybexHol koHdpnukTonorum (noem K. Mapkca, I'. 3ummensi, T. MNapcoHca, P.
DapeHpnopda, J1. Kosepa). KOHGAMKT Kak Tun TpyaHbIx cuTtyaumii. Obwmne npusHaky TpyaHOW
cutyaumn. TpygHble cutyaumm OeaTenbHOCTU, B3aUMOOENCTBUS, BHYTPU IMYHOCTHOrO nnaHa.
KOHQMKTOYCTONYMBOCTb Kak BMA NCUXONOMMYECKOM YCTONYMBOCTU. OCHOBHbIE Knaccudukaumm
KOHOPNUKTOB. MNpPUYnHbI BOZHUKHOBEHWNS KOHRNIMKTOB (0O bEKTUBHbIE,
OpraHn3aunoHHO-yNpaBneH4yeckmne, CoLnanbHO-NCUXONOrM4yeckmne N NINYHOCTHbIe). CTpykTypa
KOHAONMKTA: CTOPOHbI (CYOBEKTbI) KOHGNMKTA, MpeaMeT 1 06beKT KOHANNKTA, OKpyXatowas cpeaa.
Ocob6eHHOCTV BOCNPUSTUAS HENOBEKOM cUTyaummn. nHamMmka npoTekaHns KOHQIMKTA.
KOHCTPYKTUBHbIE U OECTPYKTUBHbIE (OYHKLIMM KOHAPNMKTA. OCHOBHbIE KOHODNNKTOrEeHHbIE CApepbl
KONNEKTUBHOM OesATeNbHOCTU: paccornacoBaHHOCTb B3aMMOOTHOLLEHWA, OTCYTCTBUE LIENEBOro u
LEHHOCTHOro eguHcTea. [JOMKHOCTHOM U PONEBON KOHMPAMKTBI ?N0 rOpU3oHTann? n ?no
BEpTUKaANN?.

npaktnyeckoe 3aHsitne (6 4aca(os)):
3yyeHne KOHNMKTONOrMM Kak Hayku, UCMoNb3yeMbIX METONK.

Tema 2. Ocob6eHHOCTU NpoTeKaHUsl KOHCP/IMKTOB B pa3nnyHbIX cchepax YenoBevyeckoro
B3aumogencreus.liporHo3uposaHue n npodpmnakTmka KOHIMKTOB B opraHM3aLumu.

JNIeKLMOHHoe 3aHsitue (6 4aca(os)):

CoumanbHo-nonuTu4eckmne, coumanbHO-aKOHOMUYECKNE, MEXITHUYECKUE, MEXTOCY 0apPCTBEHHbIE
KOH(PNUKTbI. KOHGONNKTBI B OpraHn3auumn (KOHQINKTbI MEXAY PYKOBOAUTENEM U MOAYNHEHHBIMN,
MEXrpynnoBble U NHHOBALMOHHbIE KOHAPNMKTbI). MeXrpynnoBon KOHQNNKT Kak CTONKHOBEHWE
NPOTMBOMNOMIOXHO HanpasneHHbIX rPYNMnoBbIX Lenen, UHTepecos, LleHHOCTen. B3anMocssa3b
KOHC(PNUKTOB, BO3HUKAIOWMX B rpynne: BHYTPUIMYHOCTHOIO, MEX/IMYHOCTHOr0, MEXIPYnnoBOro 1
rPynnoBoro KOHPANKTOB. [MpryMHBI MEXTPYNNOBbIX KOHADAMKTOB B MPOGECCUOHANbHbIX
KONNeKTmBax: HECOBEPLWEHCTBO OPraHN3aunoHHON CTPYKTYPbl; CTPEMIEHNE K JOMUHUPOBAHUIO;
pacnpegneneHne pecypcos; CTPYKTypHas NepecTporka, B3aMMHas 3aBUCUMOCTb MO BbINONHAEMbIM
3aja4aM, HapyleHns NPaBoBbIX HOPM PasnuyMs BO B3rnagax Ha TPyLOBYKO AUCLMNANHY; (OOPMbI 1
MeToAbl CTUMYNMpoBaHus; 1 T.4. KoHuenumm ynpasnsaemoct KoHpAnkToM. MNpobnema ynpaeneHus
KOHpnukTOM B uccnegosaHusx P.Dapennopdoa, K.J1lesuHa, Ox.MopeHo, M.Hoinya. dopmbl
ynpaBneHns KOHQMKTamMm (NeperoBopbl, NOCPEeAHNYECTBO, apbuTtpax, cyn). KoHdnmkThl B
LesTENbHOCTU MeHeaXepa: NocTaHoBka Npobnembl. OCO6EHHOCTU MPOrHO3MPOBAHNUS U
npodcpmnnakTnka KOHPNMKTOB. OO BEKTMBHBIE M OPraHN3aLMOHHO-YNPaBIeHYECKME YCNOBUS
npenynpexneHns KoHPMKToB. MeponprsaTns MeHeoXMeHTa opraHn3auumn no npogomnakTmke
KOHOPNNKTOB.

npaktnyeckoe 3aHsitne (6 4aca(os)):
Pas3bop KOH(NMKTOB Ha NpYMeEpPe peanbHbIX AEN0BbIX CUTYaLUNiA.

Tema 3. Teopus U NpakTUKa paspeLUeHUsi MeHeaXepoM KOH(IMKTOB B opraHu3saumn. Metoabl
N3yYyeHUs1 MeHed)XepoM KOHPNIMKTOB B OpraHu3auum.

JNIeKLMOHHOe 3aHsitue (6 4aca(oB)):

KOHCTpyKTUBHOE paspeleHne KOHPNNKTOB. POPMbI, UICXOLbl N KPUTEPUM 3aBEPLIEHNS KOHOONNKTOB.
Noruka, cTpaTerns n cnocobbl paspeleHns KOHGNMKTOB. NpaBuna NnoBeneHNs MeHeaxepa B
KOHCPNUKTHOW cutyaummn. PaspeweHne KOHGANKTOB C y4acTMeEM TPETbe CTOPOHbI. dTanbl
LeATeNbHOCTN MeHeaXxepa Mo yperynmpoBaHuo KOHIMKTa MexXdy noa4YmHeHHbiM1. Cnocobsl
YypPerynupoBaHns MeXrpynnoBbIX 1 FPynnoBbiX KOHPIMKTOB B OpraHn3auuun: ?nermtmMmsaumsa? n
PNHCTUTYLMaUMA? KOHIONUKTA; MPU3HaHMe cTaTyca KaxX o MIMYHOCTU B rpynne C y4eToMm
JOMUHMPOBAHNSA NUAOEPOB; CMNOYEHMeE rpynnbl, OTCTanBaroLwWen crpasenneblie MHTEPECHI; PacKon
rpynnbl, OTCTamMBatoLen He3akoHHbIe UHTepecChl 1 ap. MeTogonornyeckne NPUHLMMbLl N3y4eHus
KOHGOMMKTOB: MPVHLMMN PasBUTUS, MPUHLMMN BCEOOWeER CBA3MN, MPUHLMN CUCTEMHOrO Noaxoaa,
MNPVHUMN €AMHCTBA TEOPUN 1 NPAKTUKKW, MPUHUMN 06 BEKTMBHOCTN. [1prMEHeHNe MeToa0B
ncUxonorum B KoHdpnuktTonorum. HabniogeHne, onpockl, SKCNEPUMEHT, TECTUPOBaHUE,
COLUMOMETPUS, PETPOCMNEKTUBHbBIN aHaNN3, U3y4yeHne JOKYMEHTOB Kak MeTobl U3yYeHNs
KOHGNMKTOB. CyWHOCTb M 0COBEHHOCTb MOOYNbHON METOAMKN ANArHOCTMKN MEXTMYHOCTHbIX
KOHpNnkTOB. MoaynbHbIn counotect A.4. AHuynosa.

KETPOHHBH
B_EPCHTET
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npakrTudeckoe 3aHsitne (6 yaca(os)):

I/I3yqu|/|e BNSAHUSA KOHQONNKTA HA 9PPEKTUBHOCTb OpraHn3aummn B paspese rpynrbl U OTAENbHOro
nHomBuaa.

4.3 CTpyKTypa 1 copepXxaHume caMoCTOSITeNIbHOM paboTbl AUCLMMINHBI (MOLYNSA)

Buabi
N Pasnen Cemect Hepens | camocTostensHon [TpyA0eMKOCTb ;%%%:LZ?:;EE:Q;
AducumnnuHel pcemeCTpa paborthbl (B yacax) 260TbI
CTYyOEeHTOB P
Tema 1. lNpeameTt n
3apayn
KOHQPMINKTONOTNN. ng;g;g?(:‘a
TeopeTtnyeckume n TeMV DABATHS
MeTo40Morn4yeckue yp
1 locHoBbI 6 1-6 KOHQPNNKTONOrnn 12 BbicTynneHue c
KOHGPAMKTONOr MK Kak Haykw, noknagamu
CTPYKTYpa, NpU4mHbI 1 nonx?mos < pas
ANHaMMKa coumnasnbHbIX P
KOHMpNNKTOB
Tema 2. OcobeHHOCTU
npoTeKkaHuns
KOHCPNIUKTOB B Pabota c
pasnuyHbIX capepax Kencamu,
2.|4yenoseyeckoro 6 7-12 |onucbiBatoWwmnmm 12 Eep;CBoeBpKa
B3aumogencTems.l1porHo3nposaHmne KOHQPINKTHbIE
1 npodounakTnka cutyaumn
KOH(PNNKTOB B
opraHuMsauuu.
Tema 3. Teopus un
npakTuka paspeleHns MNpoxoxaetine
[enoBsoro
MeHe o XepoMm 6
KOHCPNKTOB B TPeHuHra Ha Pasbop
3. opraHmaaumn. MeTos! 6 13-18 |KOHTpONb 12 pesynbTaTtos
M3y4EHNS MEHEIXEPOM COBCTBEHHOMO LLeNoBOW Urpbl
KOH(PNNKTOB B YPOBH
opranmn3aunm. KOHOPNNKTHOCTHN
Ntoro 36

5. 06pasoBaTeanb|e TeXHONOrMu, BKNoYasi UHTEpakTUBHbIe OOpPMbI 06yqe|-|m|

B pamkax nayyeHust 4aHHON ANCUMNIMHBI WMPOKO NpUMeEHsieTcs MeTon case-study. Tak xe
NpeaycMOTPEHO NpoBeAeHNE LeNOBO Urpbl 1 psaa TPEHUHIOB.

6. OueHOYHble cpeacTBa AJisi TEKYLLLEro KOHTPOJISl yCreBaeMoCTH, MPOMeXYTOUHOM
aTTecTauum No UToram OCBOEHUs AUCLMMNIMHBI U yYeOHO-MeToaMYeckoe obecneyeHune
CaMOCTOSsITe/IbHOW paboThl CTYAEHTOB

Tema 1. lNMpenmeT n 3apauv KoHpNUKTONOrun. TeopeTnyeckue U MeTOA0NMOrMYecKmne OCHOBbI
KOHdpnukTonornu. CyuL,HoCTb, BUAbl, CTPYKTYpa, MPUYUHbI N ANHAMUKa COLManbHbIX
KOH(PNMKTOB

BbicTynneHune ¢ poknagamu , NnpyMepHble BONPOCHI:
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KoHnukT Kak coumanbHblii doeHoMeH. [podonnakTuka KOHGMNKTOB B NPOdIEeCCUOHaNbHOM rpynne.
OcCHOBHble MOLEeNV paspelleHns KOHPAMKToB. CTunm noBeneHns B KOHAQNUKTe. CeMeliHble
KOHCPNUKTbI U cnocobbl nx paspeleHunst. KOHANKTbI Mexay pyKOBOAMTENAMU U NOOYNHEHHBIMM.
KOHnuKT kak Tun TpyaHbiX cuTyaumin. CoumnanbHble KOHGAUKTLI 1 NYTU UX pa3peLleHns.

Tema 2. Oco6eHHOCTU NpoTeKaHUsA KOHP/IMKTOB B pa3nNyHbIX cchepax YenoBevyeckoro
B3aumogencreus.lporHo3uposaHue n npocdpmnakTmka KOH/IMKTOB B OpraHM3aLumu.

MNpoBepka Kencos , NpUMepHbIE BOMPOCHI:

BHYTPMAMYHOCTHBIN KOHOPANKT: CYWHOCTb, CUMMTOMBI, TUMbl, MPUYUHBI, NPOGUNAKTMKA U
paspelweHune. KoHPANKTOreHbl 1 CUHTOHBI: MX POfb K 3HAYEHWNE B COLMANbHBLIX KOHQRNIMKTAX.
Mcurxonornyeckas NOMOLLb B pa3peLleHn CynpyXecknx KoHNMkToB. MenmaropHas oopma
nocpeaHnYecTBa B MEXINYHOCTHOM KOHANMKTE. Mcnxonornyeckme 0CO6EHHOCTN KOHOPNNKTHOM
nuyHocTn. OcobeHHOCTY PaboTbl PyKOBOAMTENS C MEX/IMYHOCTHBIMU KOHQNMKTamMm. KoOHMnKThI
NIMYHOCTM C OpraHmn3aumeri: CywHoCTb, cneunduka, TMnonorns n cnocobbl paspeweHns. OTpaxeHne
KOHCPNIUKTOB B MCKYCCTBE M CPELCTBAX MAacCOBOW MHAbOpMaLN.

Tema 3. Teopus U NpakTUKa paspeLLUeHUsi MeHeaXepoM KOH(IMKTOB B opraHu3saumn. Metoabl
N3yuYyeHUs1 MeHed)XepoM KOHPNIMKTOB B OpraHu3auum.

Pa3bop pe3ynbTaToB AENOBOW MUrpbl , NPUMEPHbIE BOMPOCHI:

TexHonornm acppekTMBHOro 0bLWEHNS B KOHQNIMKTHOW CUTyaunn. TEXHONOrnm ynpaeneHns
KoHdpnukTamm. Camoperynsums ncMxm4eckoro COCTOSHMS Kak cnocob BbiIxofa 13 KOHMMKTA.
MeperoBopbl kak cnocob KOHCTPYKTMBHOMO paspeleHns KoHNnkToB. OCOBEHHOCTN KOHONMKTOB B
TPY.OOBbIX KONNEKTMBAX U CNocobbl nx paspewweHns. OcobeHHOCTU paboTbl MeHeXepa ¢
COBCTBEHHbIMU BHYTPUIMYHOCTHBLIMU KOHgoNMKTaMn. OcobeHHocTM paboThbl C N0ObMMY,
HaxoOsWUMMCS B aKCTpeMasbHol cutyaumn. KOMMyHUKaTUBHbBIE TPEHWUHIM U TPEHUHT INYHOCTHOrO
pocTa Kak CpeAcTBO pa3BUTUS KOHGNIMKTHON KOMMETEHTHOCTM.

UtoroBas cpopma KOHTpons
3avet

[MprMepHble BOMpPOCHI K 3a4eTy:

YeM BbI3BAHO NMOSIBAEHNE KOH(PAMKTONOMMM Kak HOBOIO HanpaBneHns NCUxonornyeckomn Haykmn?
YTO nexuT B OCHOBE coumanbHOro KoHgpnukta cornacHo teopumn K. Mapkca v P. Japengopda?
KakoBbl 0CO6EHHOCTV CTaHOBNEHNSI KOHAPMKTONorum B Poccun?

Kakvmn npuHumMnamm Heo6xoaMMo pPyKOBOACTBOBATLCS B KOH(PIMKTONOrMYECKMX NCCNEAOBAHNSX?
Kakve metoabl ICNONb3YyTCA ANS N3y4eHNS KOHANNKTOB?

Kakue rpynnbl NpoTMBOPEUNIA OETEPMUHUPYIOT Pa3BUTUE KOHADNINKTOB?

B 4eM CcylwHOCTb KOHNMKTA MEX Oy COTPYOHNKAMU OpraHn3aunmn (MeXIMYHOCTHBIA KOHOPANKT)?

B yemM 0COBEHHOCTM KOHQNIMKTA MEXOY NMYHOCTBLIO U FPYnnon?

PackpoiiTe CywWwHOCTb 3MOLMOHANbHOrO, BONIEBOro, MO3HaBATEIbHOMO, MOTUBALIMOHHOMO 1
NCYXOMOTOPHOIO KOMMOHEHTOB KOHIMKTOYCTONYMBOCTU NINYHOCTH.

B yeM nNposBnAOTCA KOHCTPYKTUBHBIE Y OECTPYKTUBHBIE PYHKLMN KOHAAMKTA?

KakoBbl OCHOBHblE XapakTepUCTUKM COLMANbHO-MOANTUYECKNX N COLMANbHO-3KOHOMMNYECKNX
KOH(pNMKTOB?

[MoyeMy NHHOBALMOHHbIE MPOLIECChI B OpraHu3aunm MoryT ctatb UCTOYHUKOM KOH(PMKTOB?
B yeM nposBenseTtcs cneundrka ceMenHbiX KOHQPNNKTOB?

KakoBbl (pyHKUNN BHYTPUANYHOCTHOIO KOH(pNukTa?

Kak B3anmocBs3aHbl KOHANKTHOCTb rpynmbl U YPOBEHb €€ pasBuTmua?

Kakon cMbicn BKnagbiBaeTcs B MOHATME "NMPOrHO3NpoOBaHmne KOHANKTOB"?

B yem oTnnyme npodpmnakTMKm KOHOINKTOB OT MX NPOrHO3UPOBAHNSA?

Moyemy nopoepxaHve B Xoe B3aMMoAeNCcTBMSA 6anaHca ponen - 04HO U3 YCNoBuUiA NPOOnNakTKm
KOH(pNMKTOB?

Kakve nencreus MeHepXxepa npeannonaraloT aHTUKOH(PNNKTHOE CTI/IMYJ'II/IpOBaHVIe?
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B yeM 3aknioyalTCs NCUXONOrnYecKmne NPUHNHbI HEKOMNETEHTHBIX KOHGONIMKTHBIX PELLEHUIA
MeHeoxepa?

KakoBbl OCHOBHbIE KPUTEPUUN KOHCTPYKTUBHOMO Pa3peLleHns KOHIMKTa?
B yeM cywWwHOCTb aHaNNTUYECKOro aTana paspeleHnsl KOHInKTa?
Kakyto ponb B paspeleHunn KoHpANKTa BbIMOMHSAET NPOLECC NOCpefHNYecTBa?

lMoyemy B ananax agohekTMBHEE, YEM B TpUaLax NpoxXoasaT neperoBopsbl, 3atparnsatowme nmyHble
WNHTEpPEeCHl OMMNOHEHTOB?

Kakne oCHOBHble aTUYeCKMe NPUHUMMbI crneayeT cobnoaaTb MeHeoXepy Npu NCMNoNib30BaHNM
neperoBopoB kak crnocoba paspelleHns KOHGNMKTa?

Kakne metoapl ncuxonorun obecneymsatoT cO0p AaHHbIX O KOHANKTE?

B 4eM cywHoCTb coumoMeTpum Kak MetTofa N3y4eHns KOHPNMKTHBIX B3aMMOOTHOLWEHW B Manon
rpynne?

Kakoin NncrMxonornyeckmin CMbICA COOEPXUT UHAMBUOYANbHbIA NHOEKC KOHAPANKTHOCTN?

B 4yeM oTnn4me nepcoHNUUNPOBAHHOIO MHAeKCa KOHPANKTHOCTN OT UHANBMOYANbHOrO?

YTo obwero 1 B 4eM OTAMYME OBYX OCHOBHbIX CTPATErnii N3y4eHns KOHPINKTOB?

7.1. OcHOBHas nuTteparypa:

1. KongonukTonorus: YuebHuk / V. Kosbipes. - M.: U POPYM: MIHDPA-M, 2010. - 304 c.: 60x90
1/16. - (Bbicwee obpasoBaHue). (nepennet) ISBN 978-5-8199-0416-9, 2000 3ka.
http://znanium.com/bookread.php?book=185227

2. KoHdpnukTonorus: Yueb. nocobue / E.A. 3emennuna. - 2-e nsga. - M.: Ll PUOP: HUL UHdopa-M,
2013. - 141 c¢.: 70x100 1/32. - (BMO: bakanaspwuar). (obnoxka, kapm. cpopmat) ISBN
978-5-369-01082-2, 1000 3k3. http://znanium.com/bookread.php?book=177909

3. 3eneHkos, M. 0. KoHdonnkTonorus [9nekTpoHHbIn pecypc] : Y4ebHnuk / M. 0. 3eneHkos. - M. :
M3patenbcko-Toproeas koprnopauuns "Hdawkos n K-", 2013. - 324 c. - ISBN 978-5-394-01918-0.
http://znanium.com/bookread.php?book=415117

7.2. JlononHuTenbHasa nuteparypa:

1. CopokuHa, E. I'. KoHdonmkTonorms B coumnanbHomn pabote [OnekTpoHHbIA pecypc] : YYebHuk ans
6akanaspos / E. I'. CopokumHa, M. B. BoosuHa. - M.: Niagatenbcko-toprosas koprnopaums "[awkos v
K-",2013. - 284 c. - ISBN 978-5-394-02053-7. http://znanium.com/bookread.php?book=415182

2. KoHgpnukTonorusi [9nekTpoHHbIl pecypc] : ydebruk / O. 3. MywTtyk, A. tO. Hees, O. C. Kotoposa
n ap.; nog obw. pen. O. 3. MywrTyka. - 2-e uag., nepepab. n gon. - M.: M®IA, 2011. - 320 c. -
(YHuBepcutetckas cepus). - ISBN 978-5-902597-60-5.
http://znanium.com/bookread.php?book=451223

3. Ernpec, A. . MNcuxonoruns KoHpnnkTa [SnekTpoHHbIA pecypc] : y4eb. nocobue / A. . Ernpec. -
M.: MockoBckuiA oMHaHCOBO-NPOMbILWNEHHbIR yHUBepcuTeT "CuHeprus”, 2013. - (YHuBepcutertckas
cepus). - ISBN 978-5-4257-0110-7. http://znanium.com/bookread.php?book=451312

7.3. UHTepHeT-pecypcChbl:
Kenc ons TpeHvHra, apxms kencos - http://my-training.ru/?p=3504
Keric: MexaTHu4eckun KoHNUKT - http://www.twirpx.com/file/782864/

Matepuan ans coctaBneHms Kenca CTyaeHTOM -
http://www.akademiki.biz/forum/index.php?showtopic=686

[MpakTukym No KOHPANKTONOINN -
http://www.xliby.ru/psihologija/praktikum_po_konfliktologii/index.php

TecTbl N0 KOHGNMKTONOrMK - http://www.samsdam.net/conflict/

8. MarepuanbHo-TexHU4Yeckoe obecrneyeHue QUCLMUNINHbI(MOAYS)

PernctpaunoHHbiii Homep 902384318
Crtpannua 9 ua 11. T

KETPOHHBH
B_EPCHTET

CTEMA Ky

DAE
LLLBA:R



Mporpamma amcumnnmHel "KoHdgonuktonorus"; 54.03.01 [nsaiiH; 3aMecTuTenb AUPeKTopa no BOCNUTATENbHOM 1 coumanbHoin paboTte
Kapacwuk E.A.

OcBoeHune gncumnnuHbl "KoHdonukTonornsa" npeanonaraeT UCnonb3oBaHne cneayowero
MaTepuanbHO-TEXHNYECKOro obecneyeHus:

KomnbtoTepHbIl knacc, npeactaensowmii coboi paboyee Mecto npenoaasaTens n He MeHee 15
paboyrx MECT CTYAEHTOB, BK/IOYAIOLWMX KOMMbIOTEPHbIA CTOM, CTYN, NePCOHasbHbIA KOMMbIOTEP,
NMLEH3MOHHOE NporpaMMHoe obecneyeHne. Kaxablii KOMAbOTEP MMEET WPOKOMONOCHBIA JOCTYN B
ceTb VIHTepHeT. Bce KoMMnbioTepbl MOAKTOYEHbI K KOPNOPaTMBHOW KOMMbIOTEPHON cetTn KDY n
HaxogaTcsa B €AMHOM JOMEHeE.

Y4yebHo-mMeToamnyeckas nutepatypa ans 4aHHOW OMCUMNAVHbI UMEETCS B HaNNYun B
9NEeKTPOHHO-bMbnmoTeyHol cnucteme " bnbnnoPoccurka", nocTyn K KOTOPOW NpenocTas/eH
ctyneHtam. B 3bC " bubnuoPoccurka " npefactasneHbl KOMNeKLMN akTyanbHON Hay4YHOW 1 y4ebHoi
nuTepartypbl N0 ryMaHMTapHbIM HayKaMm, BKoYalowme B cebs nybnmkaumm BeoyLwmx pOCCURCKNX
N30aTeNbCTB ryMaHUTapHOW NnTepaTypbl, U3AaHNS Ha aHTNACKOM S3blKe BEAYyLWMX aMEPUKAHCKUX U
€BPOMNENCKMX N30aTeNbCTB, a TakXe peakue 1 ManoTupaxHoie n3gaHns POCCUNCKUX PEMMOHANbHbIX
By30B. 9bC "BubnmnoPoccurka" obecneunBaeT WMPOKMA 3aKOHHbIA AOCTYN K HEOOXOAMMbIM ANs
obpasoBaTenbHOro nNpoLecca N3naHnsaM C UCNONb30BAHNEM MHHOBALMOHHBLIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TPeOOBaHNAM hefepanbHbIX rOCyapCTBEHHbIX 06pa3oBaTenbHbIX CTaHAAPTOB
Bbiclero npodoeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

YyebHo-MeToon4eckas nutepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCS B HAMYUN B
9NEeKTPOHHO-bmbnnoteyHon cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpeaocTaBeH CTydeHTaM.
9BC "ZNANIUM.COM" conepXuT Npon3BeneHns KPpynHERLWNX POCCUACKNX YYEHBIX, PYKOBOAMTENEN
rocynapCTBEHHbIX OPraHoB, Npenofasareneii Beaylwmnx By30B CTPaHbl, BbICOKOKBANNMPULIMPOBAHHbIX
CrneunanncToB B pasnnyHbix cpepax bnsHeca. doHp 6ubnnoTekn COOPMUPOBAH C YHETOM BCEX
N3MeHeHNin 0bpal3oBaTeNbHbIX CTAHOAPTOB M BKNOYAET Y4ebHuKM, y4ebHble nocobus, YMK,
MOHOrpadoun, asTopeddeparthbl, AuccepTauum, aHUMKIoNeann, CnoBapu 1 CIPaBOYHUKN,
3aKoHoAaTeNbHO-HOPMATMBHbIE JOKYMEHTbI, CNeunanbHbie Nepuoanyeckmue n3naHnsa n n3naHms,
BbiNyckaemble nanartenncteamm By3oB. B HacToswee Bpems O95C ZNANIUM.COM cooTBeTcTBYET
BCeM TpeboBaHNSaM doefepanbHbiX rocyaapCTBEHHbIX 06pa3oBaTe/bHbIX CTaHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.

HoyTbyk, npoekTop

MNporpamma coctaBneHa B cooTBeTCTBUM € TpebosaHnamm @I OC BINO n yyebHbIM nnaHom no
HanpasneHuio 54.03.01 "OunsanH" n npouso NOArOTOBKN HE MPenyCMOTPEHO .

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY

PernctpaumnoHHbii Homep 902384318 5AE
Crtpanunua 10 n3 11. il YHITI

S OEALIK G



Mporpamma aucumnnuHbl "KoHgonuktonorus"; 54.03.01 OusaiiH; 3amecTutenb AMpeKTopa no BOCNMTATENBHOM 1 couuanbHomn paboTte
Kapacwuk E.A.

ABTOpP(bI):

Kapacuk E.A.

" 201 __r.
PeueH3eHT(bl):
®daxpyranHosa E.B.

" 201 __r.

PeructpaumnoHHbii Homep 902384318 5AE
CrtpaHnua 11 n3 11. ins yHlf[

A 5 (1,

KETPOHHBH
B_EPCHTET

SHHO AHATVTAHES AR CHCTEMA Kby



