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Mporpammy ancumnnnHbl paspaboTan(a)(n) LoueHT, K.H. (aoueHT) Bbuktemmnposa M.X. kadpenpa
9KOHOMUKN 1 Npon3BoacTea Boicwas wkona OTKPbITbIA MIHCTUTYT MHHOBALMOHHOIO,
TEXHONOrMYeCcKoro n coumanbHoro passutnsg , Milyausha.Biktemirova@kpfu.ru ; ctapwmii
npenopnasarens, 6/c ManskuH P.B. kadenpa mapketnHra Beicwas wkona OTKPbITbIA UHCTUTYT
WHHOBALMOHHOI0, TEXHONOMMYECKOro 1 counanbHoro passntus , RBPalyakin@kpfu.ru

1. LLlenu ocBoeHUs AMCLUUMIUHDI

OsnageHvie NpUHLMNAMN 1 METOLAMMN CUCTEM MEHELXMEHTA Ka4yecTBa, HE0bXxoANMbIMK NS
OpraHM3aummn 1 ycrnewHoro BeAeHNs KOMMEPYECKO LesTeNbHOCTU NPEanPUATIS 1 BbiMycka
KOHKYPEHTOCNOCOOHO NpoayKLMn

2. MecTO oMcUMNNUHBI B CTPYKTYype OCHOBHOM 06pa3oBaTtefibHOM NPOrpamMmmbl BbICLLETO
npocpeccuoHanbHoOro o6pasosaHus

JaHHas yyebHas oncumnnnHa BktodeHa B pasgen "61.B.0 0.7 OucumnnmHel (Mogynun)" OCHOBHOW
obpasoBaTtenbHol nporpammbl 38.03.02 MeHeAXMEHT 1 OTHOCUTCS K 00A3aTe/lbHbIM OUCLIUMIMHAM.
OcBavBaeTcs Ha 3 Kypce, 5 cemecTp.

N3yyeHunio gucumnnmHbl "CuctemMa MeHeoXMeHTa KadecTsa" npewecTsyeT OCBOEHNE ANCUUMNIIVH
"OcHoBbl MeHeoxMeHTa", "MapkeTuHr", "[lokyMeHTaunoHHoe obecneyeHne MapKeTUHrOBOM
nesiTenbHOCTU". 3HaHWS, NONyYeHHblE B pe3ynbTaTte M3y4eHust JaHHOro kKypca, byayT MCnonb30BaHsbl

npun HanucaxHun BKP.

3. KomneTteHuumn obyuarowerocsi, popmMupyemble B pe3ybTate 0CBOEHUSA AUCLUMNIINHDI
/mopynsi

B pesynbTate 0CBOEHUSI AMCLMNINHBI (OOPMUPYIOTCS CReaytolwme KOMNeTEHUNN:

Pacwucposka
LLincpp komnereHumu npuobpeTaemMon KOMNETeHL MU
CNocOBHOCTb YyNpaBnsaTb aCCOPTUMEHTOM 1 Ka4eCTBOM TOBapoOB
AK-1 N yCnyr, oLeHMBaTb UX KA4eCTBO, AMarHOCTUPOBATbL AEXDEKTHI,
obecneymBaTb HEOOXOOMMBIA YPOBEHb KA4ECTBA TOBAPOB M UX
(npodpbeccmoHanbHble
KOMneTeHLMM) CoXpaHeHune, aPPEKTUBHO OCYLLECTBNATb KOHTPO/b KayecTBa
TOBAPOB W YCNyr, NPMEMKY U y4eT TOBAPOB MO KONNYECTBY U
KayecTsy.
MK-14 CMOCOBHOCTb MPOrHO3MPOBaTh BU3HEC-NPOLIECCHI 1 OLeHNBaTb
(npodhbeccmoHanbHble X SCDQJGKTVIBHECTb P P
KoMMeTeHuunn)
FOTOBHOCTb K BbISIBIEHWIO 1 YA0BNETBOPEHUIO NOTPeBHOCTER
AK-3 nokynartenen ToBapoB, MX OOPMMPOBAHMNIO C MOMOLLbIO
MapPKETUHIOBbIX KOMMYHUKALWIA, CN HOCTb U3y4aTb U
(NMpodpeccroHanbHble apke 0 OMMyHIkaumi, ¢ 0096 OCTb M3yHa
KOMMETEHLN) NPOrHo3MpoBaTh CAPOC NoTpedbutenein, aHanM3nMpoBaTb
MapKETMHIOBYIO MHGDOPMALMIO, KOHBIOHKTYPY TOBAPHOMO pbiHKA

B pe3ynbTate 0CBOEHUS OUCUUMANHBI CTYOEHT:
1. DONXEH 3HaThb:

- CYWHOCTb, Uenn 1 3a4a4mn co3gaHuna m C*JYHKLI,I/IOHVIpOBaHVIFI CncTtemM MeHeokMeHTa Ka4eCTBOM.

- IpUHUKNbl, METOObl N TEXHOJIOTNX BHEOPEHNA KOHLUENUNN Bceobuwero ynpaBneHnsa Ka4eCTteBoOM
(TQM)

2. IONXEeH yMeTb:
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- NPaBUNbHO CMNaHNPOBaTb BCE MEPOMNPUATUSA MO CO34aHUIO N PYKOBOLACTBY CUCTEMOM KayecTea 1
3P PeKTMBHO OpraHmn3oBaTb UX OCYLLECTBNIEHNE

- OLleHMNBaTb 3IEKTUBHOCTL CPYHKLIMOHMPOBAHWUS CUCTEM YNPaBNEHUS KA4ECTBOM

3. 0ONXeH BnageThb:
- paboTol C MHCTPYMEHTaMM COBEPLIEHCTBOBAHMSA OESTENBHOCTM B 061acT yNpaBneHUst Ka4eCTBOM;

- NPUMEHEHNA MeTOOO0B yrnpasneHnsa Ka4eCTBOM B ﬂpaKTVI‘-IeCKOVI OeATEeNbHOCTH

4. nONXeH OEeMOHCTPMPOBaTb CMNOCOOHOCTb M FTOTOBHOCTb:

BnaneTtb NnpuHUMNamMm 1 MeToaamm CUCTEM MEHEOXMEHTA kayecTa, He0bX0AUMbIMU NS
OpraHM3aumm 1 ycrewHoro BeAeHNs KOMMePYeCKoi AesTeNbHOCTU NPEanPUATIS 1 Bbiycka
KOHKYPEHTOCNOCOBHOI NpoayKLMn

4. CTpyKTypa u conepxaHve oUCLUNAUHBLI/ Moayns
Ob6was TpyaoeMKOoCTb OAMCLMMANHBI COCTABNSIET 2 3a4eTHbIX(ble) eanHuL(bl) 72 Yaca(oB).
dopma NPOMEXYTOHHOr0 KOHTPONS ANCLUMMAUHDIL: 3a4eT B 5 cemecTpe.

CyMMapHo no AMcumnanHe MoxHo nony4ntb 100 6anno., U3 HMX Tekylwas paboTta oueHmBaeTcs B 50
6anno., nTorosas popma KoHTpons - B 50 6annos. MnHMManbHoe KONM4YecTBo Anst AOoMnycka K 3a4eTy
28 6annos.

86 6annos 1 bonee - "oTANYHO" (OTN.);

71-85 6annos - "xopowo" (Xop.);

55-70 6annos - "ynoBneTBOpUTENBHO" (YAO0B.);

54 6anna n MeHee - "HeyLOBNETBOPUTENBHO" (Heyn.).

4.1 CTpyKTypa 1 comepXxaHue ayauTopHon paboTbl N0 AUCLMNNINHE/ MOAYIO
TemaTtnyeckui NnaH AUCLUUNAUHBI/MOOYNSA

Buabl v yachbl
ayauTopHOM paborThbl,
MX TPYAO0EMKOCTb
Henens F()g ﬂacax) Tekyuwime doopmbi

ceMecTpay Mpaxm-|Nabopa- KOHTpoOns

Nexuum| yeckune TOPHbIe
3aHATUA paﬁoru

Paspnen
N AducunnnnHel/ CemecTp
Monyns

YCTHbIN onpoc

NMncbMeHH
1 Tema 1. CopepxaHuve kateropum 5 1 5 5 0 ,uo:/:lamﬁeeoe
" |"kayecTBO" 1 ynpaBneHns um
ayecTtBO" 1 ynpaene sananmne
Pedhepar
Tema 2. Victopus passutnsa teopum YCTHbIN onpoc
o |V MPaKTWKN CCTEM MEHEKMEeHTa 5 5 5 5 0 NMncbMeHHOE
" [kayecTBa: OTEYECTBEHHbIN U jgomallHee
3apy6exXHbliA OMbIT. 3agaHve

YCTHbIN onpoc
YCTHbIN onpoc
Pedpepar

Tema 3. CucteMHbI noaxon K
3. |[ynpaBneHunio kKa4ecTBOM Ha 5 3-4 4 4 0
npeanpuaTun.
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Buabl n yachbl
ay,aMTOpHOM paboThbl,
Pasnen MX TPYA0EeMKOCTb
N ,D,VICLIM#HVIHbI/ CemecTp cl:-:!;':'g?:au (B yacax) TeK‘:('#:%g‘;'pr'
Monyns MNpaktu-|Na6opa-
Nexuuu| yeckue | TOpHbIe
3aHATUA paﬁoTbI
Tema 4. Cuctema MeHeXMeHTa I)_IICTHbM orpoc
i NCbMEHHOoe
4. [Kad4ecTBa: NpuHUNMbI 1 5 5.6 4 4 0 |nomawnee
OopraHu3aunoHHble acnekThbl sanaHne
NOCTPOEHUS.
lMncbMeHHoe
JomalHee
5 Tema 5. IHCTpyMeHTbl 1 MeTo bl 5 7.8 4 4 o |3@maHve
" |CucteMmbl ynpaBneHns Ka4ecTBom YCTHbIN onpoc
Huckyccus
Hunckyccusa
[MucbMeHHoe
JomalHee
Tema 6. CoumnanbHO-3KOHOMUYECKUNE 3apaHve
6. [TeHoeHUUn B pa3BUTUM CUCTEM 5 9 2 2 0 |[lucbMeHHas
MeHeLXMeHTa KayecTBa paboTta
YCTHbIN onpoc
YCTHbIN onpoc
Tema . Itoroeast popma KOHTPONS 5 0 0 0 Saqet
Ntoro 18 18 0

4.2 CopepxaHue ONCLUMIUHDI
Tema 1. CopepXxaHue Kateropmu "Ka4yectso'" 1 ynpasneHUs UM
JNIeKLMOHHOe 3aHsiTne (2 4yaca(oB)):

B naHHOI TemMe NoHATNE ?Ka4yecTBO? paccMaTpuBaeTCs C TEOPETUHECKOM N NPaKTUYECKOM TOYKMN
3peHus. OnucaHbl 06bEKTLI KadecTBa 1 ynpaeneHns nm. Onpenensetcst B3anMOCBS3b Ka4ecTBa,
yOOBNETBOPEHHOCTM NOTPEObMTENEN N KOHKYPEHTOCMOCOOHOCTI NPOOYKLNN.

npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpochkl anst naydenusi: 1. CywHOCTb NOHSATUS ?kavyecTBO?. 2. O6bekTbl Ka4ecTBa U CYLWHOCTb
ynpasneHusi kadectsoM. 3. KayecTBo 1 y0BNeTBOPEHHOCTb NoTpebuTens. 4. Bsanmocsiab
Ka4yecTBa M KOHKYPEHTOCMNOCOBHOCTH.

Tema 2. UcTopua pa3sutusi TeOpmm U NpaKkTUKM CUCTEM MeHeO)XMeHTa KayecTBa:
OTEeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

JNeKLMoHHoe 3aHsiTne (2 4aca(oB)):

B naHHOM TemMe packpbiBaeTCs cogepXkaHue SnoHCKMX, €eBPONencKnx N pOCCUNCKNUX Moaenen
ynpasneHus ka4ectsoM. OnncaHbl 0Te4ECTBEHHbIE MOAENMN YNPaBeHNs KA4eCTBOM B
XpOHONornyeckom nopsake. [laHa xapakTepucTvka 0Te4eCcTBEHHbIX NpemMuii B 06nactu kayecTsa.
npakTnyeckoe 3aHsitne (2 4aca(os)):

Bonpocbl ons nsydeHus: 1. CywHOCTb SMOHCKOro Noaxoa K ynpasneHuo Ka4eCcTBOM.
Pa3HoBMOHOCTU ANOHCKMX MOLENeR ynpasneHns kKa4ecTsoM 2. AMEPUKaAHCKUIA ONbIT NOCTPOEHMUS
cucteM MeHeOXxmeHTa kadecTtsa 3. EBponenckas mogenb MeHeaXMeHTa kadecTtsa 4. Poccuiickumin
OMbIT ynpaBneHns ka4ecTBom 5. OTe4ecTBEHHbIE MpeMUn B 06nacTn kayecTsa

Tema 3. CucteMHbIn Noaxon K ynpasneHUIo KayeCTBOM Ha npeanpusiTuum.

neKkumnoHHoe 3aHsiTne (4 yaca(os)):
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B naHHoM TeMe packpblBaeTCsl 3HaYeHMe KOHLUEenuUmMm Bceobero ynpasneHns Ka4ecTBoM.
OnpenensitoTcs OCHOBHbIE NMPUHLMNLI BCceoblwero ynpaeneHns kayectsoM. PaccmaTpueaeTcst
coliepXaHne CMCTEMHOro noaxona K ynpaeneHno Ka4ecTBoM. BoisiBnsiloTcs npenmyllecTea u
He[ocTaTky BHeapeHus cuctembl TQM.

npakTnyeckoe 3aHsitne (4 4aca(os)):

Bonpocbl ons naydenns: 1. Cuctema MmeHeoXMeHTa Ka4ecTBa B cucteme oblero MeHeaXMeHTa 2.
PasBntue KoHuenumm cucteMbl ynpaeneHns kadectsom 3. Bceoblee ynpaBneHne Ka4eCTBOM
(TQM): CylWHOCTb U OCHOBHbIE NPUHLUMMBI 4. Peannsaums npuHumMna CUCTEMHOro noaxoaa B
ynpasneHun kayectsoM 5. Monenb kadectsa ?Linkn PDCA? B cucteMe MeHeaXMeHTa kavyecTtsa 6.
MpeunmylwecTtsa n HegocTaTky BHeApeHns cuctemol TQM

Tema 4. Cuctema MeHe A XXKMeEHTa KayecTBa: NPUHLMNbI U OPraHM3aLOHHbIEe acneKTbl
NOCTPOEHMUS.

JNeKuMoHHoe 3aHsiTne (4 4yaca(os)):

B naHHom Teme packpbiBaeTCs cogep>XxXaHne OCHOBHbIX MPUHUWNNOB CUCTEMbI MEHEOXKMEHTA
KayecTtBa. BoioeneHol ycnosusa onsa peann3adnm npuHUMNoOB CUCTEMblI MEHEOXXKMEHTA KayeCTBa.
npe,ﬂ,CTaBﬂeHbl aTanbl NO NOCTPOEHNIO CUCTEMbI MEHEOXXKMEHTA Ka4eCTBa Ha npenrnpusaTtnin.

npaktnyeckoe 3aHsitne (4 4aca(os)):

Bonpockl ans udydenus: 1. MpuHumn opreHTaumm Ha notpebutens 2. JinoepcTeo pyKkOBOACTBA B
ynpaeneHmu kadectsoM 3. Baanmoperncteue nepcoHana B pamkax CMK 4. Peannzaums
npoueccHoro nogxoga 8 CMK 5. MprHLUMN NOCTOSIHHOIO COBEpLEHCTBOBaHNS 6. MNMprnHaTune
peLleHnin, OCHOBAHHOE Ha peanbHbIX dpakTax 7. MeHeaXMeHT B3aMMOOTHOLWEHWI 8. STansbl
NMOCTPOEHNS CUCTEMbI MEHELKMEHTA KayecTea

Tema 5. UHCTpyMeHTbI U MeToAbl CUCTEMBbI yNpaBieHUsl Ka4eCTBOM
neKkumnoHHoe 3aHsiTne (4 yaca(os)):

B naHHoln TeMe onpeneneHbl OCHOBHbIE NoKasaTtenn kayecTa npoaykuun. BoloeneHa n packpbita
Knaccugoukaums METOLOB 1 CPEACTB ynpaBneHns KayecTBoM. PaccMoTpeHa goyHKUMS
pas3BepTbiBaHNS OYHKLIMIA KAa4ecTBa 1 ee anemMeHTbl. BblaeneHbl MeToabl CaMOOLEHKN AeATENbHOCTY
opraHu3aumu.

npaktudeckoe 3aHsitne (4 yaca(os)):

Bonpocbl ans n3yyeHuns: 1. OCHOBHbIE NoKa3aTenn Ka4yecTsa NPOayKLMMN U UX N3MEPEHUE 2.
Knaccudmkauns cpencts n METOAO0B ynpasneHms kadyectsoM 3. KntoyeBble 31EMEHTDI 1
WHCTPYMEHTbI pa3sepTbiBaHns doyHKUnin kavecTsa (QFD) 4. Cpencrtea ynpaBneHus Ka4ecTsoMm 5.
CraTtuctnyeckmne Metoabl yrnpasneHns ka4ectsom 6. MeToabl CaMOOLIEHKM OEATENBHOCTM
opraHusaumm

Tema 6. CoumanbHO-3KOHOMUYECKUNE TEHAEHL WU B Pa3BUTUN CUCTEM MEHeO)KMEHTa KayecTBa
JNIeKLMOHHOe 3aHsiTne (2 4yaca(os)):

B naHHOI TeMe pacCMOTPEHbI aCNeKTbl BAMSHUS BHYTPEHHEN KYNbTypbl OpraHn3aumnm Ha
YCMEWHOCTb MeHeAXMeHTa kadyecTBa. OnpeneneHbl NPenMyLLeCTBa UCMOb30BaHNS CAMOOLIEHKN B
neaTenbHoCcTK komnaHuu. BeiseneHa B3ammocssdab CMK 1 KOpnopaTUBHOM KynbTypbl.
npaktnyeckoe 3aHsitne (2 4aca(os)):

Bonpocb! ons ndydenus: 1. Kayectso 1 CoBeplIEHCTBOBAHNE OEATENbHOCTN NPeanpuaTus 2.
BnvnsiHue camooLeHKky 1 CaMOKOHTPONS Ha pa3suTue opraHnsauum 3. KopnopaTtmsHas KynbTypa v
MEHEeLXMEHT Ka4yecTBa

4.3 CTpyKTypa u conepxaHme caMOCTOATENIbHOM paboTbl AUCLUNNIUHBI (MOAYNS)
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dopmbl
Hene- Buabl )
N Pasnen Ce- | nsa caMocCTosiITeNIbHON ;npzcﬂ;b ';g:g:;g’_'
ANCUUNNNUHDI MecCTp| ceMme paﬁoTbI (B l-|acax) ATeNbHOM
CcTpa CTYQEeHTOB p a60oTbl
NOAroToBKa AOMalHero 3agaHus n1Cb-
MEH-
5 Hoe
nomail-
Tema 1. Hee
CopepxaHune 3anaHme
1. [kaTeropuu 5 1
"ayecTBo" 1 NOAroToBKa K YCTHOMY OMpocCy
ynpasneHus um CTHb
) y
onpoc
n1Cb-
NoOAroToBKa AOMaLWHEro 3agaHus Meﬁ_
5 Hoe
nomall-
Tema 2. Nctopus Hee
pasBuTUS Teopun 3anaHne
N NPaKTUKn
CHCTOM noaroToBka K pedeparty
2. [MeHeOXMeHTa 5 2
KayecTea: 2 pecpepar
OTEYECTBEHHbIV 1
3apybexHblii
OMbIT. NOAroToBKa K YCTHOMY OMnpocy
2 YCTHbI
onpoc
noaroToBka K pedpeparty
2 pedoepar
Tema 3.
CuctemHbin NOAroTOBKa K YCTHOMY OMNpocy
nooxon K 4 2 YCTHbIN
3. ynpasneHuto 5 |3 onpoc
Ka4yeCTBOM Ha
npeanpuaTMn. noAroToBka K YCTHOMY Orpocy
2 YCTHbI
onpoc
n1cb-
MEH-
Tema 4. Cuctema MOLroTOBKA JOMALIHEro 3anaHus ©
MeHeOXMeHTa 5 Hoe
KayecTea: nomalu-
4. (NnpUHUUNbI 1 5 | 56 Hee
opraHn3aunoHHble 3apjaHue
acnekTbl NnoAroToBka K YCTHOMY onpocy CTHBIN
NOCTPOEHUSI. 2 )énpoc
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dopmbl
Tpyno- |KoHTpoOns
€MKOCTb | caMOCTO-
(B yacax) |aTenbHOMN
pabortbl
NMNCb-

MEH-

noaoroToeka gomMalHero sagaHums o HOEe
Tema 5. noMall-

NHCTPYMEHTHI 1 Hee

5. |metonbl Cuctembl | 5 | 7-8 3anaHve
ynpasneHus
Ka4ecTBOM

Hene- Bunpbi

N Paspen Ce- ns camMoCToSATeNbHOWN
LOVNCLMIMJINHbI MecTp| ceme paboTbl

cTpa CTYAEHTOB

noaroToBka K OUCKycCuhn ) LVCKYCCHS

MOAroToBKa K YCTHOMY OMpocCy 5 |yCTHbIA
onpoc
nMcb-
MeH-
5 [|Hoe
nomall-
Hee
Tema 6. 3afaHvie
CoumanbHo-skoHonm4eckue  [monrotoska k amckyccum 2  |mmckyccys
TeHAEHUNN B
6. Pa3BUTUMN CUCTEM > |9 ugﬁb
MEHeIXMeHTa MoAroToeka k NMCbMeHHoi paboTe 2 |as
KayecTBa pabota

YCTHbIIA
onpoc

2 YCTHbI
onpoc

noaroToBka gomMalwHero 3agaHuns

MOAroToBKa K YCTHOMY OMpocy 2

MOAroToBKa K YCTHOMY OMpoCy

NTtoro 36

5. 06pasoBaTeanb|e TEXHONOrMu, BKNoYasi UHTEpakTUBHbIe cOOpPMbI 06yqe|-|m|

CeMmuHap

dopMbl CEMMHAPOB:

- CeMuHap B goopMe XunBoii becenbl ¢ ayoutTopuen.

- CeMuHap B coopMe 0bcyxaeHns pedpepaTos, 0OK1AL0B.
- CemuHap B goopme gnckyccuu.

Buapbl onckyccui:

Junckyccua no "TexHuke aksapuyma'.

Mexrpynnoson auanor.

MpobnemMHas oucKyccms ¢ BblABUXEHNEM NPOEKTOB.
3anaHns-npoeKThI.

Hanpasnsemas (CTpykTypvpoBaHHas) AMCKYCCUSA Kak y4ebHbI Crnop-amanor.

6. OueHOUYHble cCpeacTBa OJ1sl TEKYLLLEro KOHTPOS yCreBaeMoCT!, NPOMEXYTOYHOMN
aTTecTauum no UToram OCBOEHUS OUCLIMINIIMHBI U y4eBHO-MmeToanyeckoe obecneyeHme
CaMOCTOSITe/IbHOW paboTbl CTYAEHTOB

Tema 1. CopnepXxaHue Kkateropmu ""Ka4yecTeso' n ynpasneHUs UM
nMCbMeHHOe JoMallHee 3ajaHne , NpuMepHble BOMPOCHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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Mporpamma omcuunnmHel "CuctemMa MmeHegxmeHTa kadectsa”; 38.03.06 Toprosoe neno; fouUeHT, K.H. (BoueHT) Buktemnposa M.X. ,
cTaplwwii npenopnaeatens, 6/c Mansikux P.B.

OnpepneneHne HyXa notpebutens SBNSeTCS NepBbiM Warom, KOTopbli HE06X0ANMO NPEeAnNPUHSTD
NS BKNOYEHMS NOTPebuTens B NPOLLECC CO30aHNS BbICOKOKAYEeCTBEHHOro npoaykTta. K OCHOBHbIM
mMeTonam novcka n cbopa aaHHbIx 06 0XnaaHmax NoTPedbuTens OTHOCATCS: MMCbMEHHOE
aHKeTUpOBaHMe NoTpebuTens; NMYHoe aHKeTUPOBaHME (MHTEPBbIO) NOTPebUTENs; rpynnoBoe
obcyxaeHne B KOnnekTneax notpebureneii; HabnooeHne 3a notpebutenem. Vicnonbays
NPVBELEHHbIE Bbllle METOAbI UCCNEAOBAHMS, COCTaBbTE aHKETY, ONMPOCHbIA MNCTOK, ApYyrme
n3BecTHble Bam anemeHTbl cbopa n 06paboTkn AaHHbIX 4N UCCNEeAoBaHNS OXUOAHWUA 1
yLOBNIETBOPEHHOCTN NOTpebutenen ans soibpaHHoro Bamn npoaykra. Mpu coctaBneHnn 0OKYMEHTOB
cbopa [aHHbIX NPOBEAMTE PAHXMPOBAHNE LieNein NCCnenoBaHUs No BbIACHEHWNIO MHEHWIA
noTpebuTens 0 BaXHOCTW 1 Ka4yecTBe NpeaiaraeMoro NpoaykTa, a Takxe o paboTte nponssoantens
B Luenom. NpoBeante nHOeKcaUno CTeNEHN yAOBNETBOPEHHOCTN NOTPEOMTENS, MOMHS, 4TO
NHOEeKCaumMs NO3BONSET KONMYECTBEHHO OLEHUTb BKAL Pa3/nyHbIX COCTABNSIOWMX Ka4ecTBa
npoaykTa B obuiee MHeHMe noTpedbutens o ero kadecTse. Pe3ynbtaTtel 06paboTkm aHKeT Mo Kax oMy
BbISIBIEHHOMY CBOWCTBY cnegyeT ohopMnsTb B TabNMYHOM BUAE.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1. Kakme rpynnbl MeponpusiTUiin BKNtoYaeT NoHsTue "obecnedveHne kadectea"? 2. MNMepeuncnute
OCHOBHbIE CBONCTBA 415 OLEHKN KadyecTBa. B yem oTnnyme B nogxonax K oueHke Kkayectsa oupmbl,
paboTbl, npoaykunn? 3. B 4yem pasnunyne "ynpasnsemoin” n "ynpaBnsiowein" CMCTEMbl MEHEOXMEHTA
kavecTtBa? 4. OxapakTepuaynTte TUNUYHbIE NOAXOAbI K MaHMPOBaHMIO kadecTsa. 5. B yem pasnuyue
B Nogxogax nocTpoeHus "mmccun”, "smaeHmsa” n "ctpaterun” npeanpunatna? Kak snnger CMK Ha
pa3paboTky aTux anemMeHToB? 6. Kak 4yepes "nonntuky npeanpustus B 06nactn ka4ectsa" MOXHO U
LOIXHO CCHOPMUPOBATL CTPATErvio ero passntus? 7. B yem 06WHOCTb 1 pasnnymne B NOHATUSX

"ynpaBneHune Kka4ecTsoM" 1 "ynydweHune kadectsa"?

Tema 2. UcTopua pa3sutusi TeOpmm U NpaKkTUKM CUCTEM MeHeO)XMeHTa KayecTBa:
OTEeYeCTBEHHbIN U 3apy6eXHbIi OnbIT.

nMCbMeHHOE JOoMallHee 3aidaHne , NpuMepHble BOMpPOChI:

B ocHoBe BbINONHEHWS 3a0aHns peannadyeTtcs npuHumn "Honb gedpektos", cornacHo KOTOPoOMy
HeobX0OMMbIM SIBNSIETCS NPOBEAEHNE MEPONPUSTUIA ONS YCTPAHEHUS BO3MOXHbIX HEMONAA0K MO
BbINYCKY Npoaykuuun. [laHHbIA NpUHUKUN coaepXann Mogenn SnoHCKUX U POCCUNCKNX
npou3soauTenei. B pamkax KOHTPoNs ka4yecTea Ha BbIOpaHHOM NPennpusaTAM KoMaHaa onpegensieT
OCHOBHblE XapaKTepPUCTUKM Ka4yecTBa npenocrasnsemMblix ycnyr (5-7 xapakTepucTuk) u nposoaunT
aHann3 cucTeMbl Ka4yecTea no cnegyrowmnm HanpaeneHmsm: 1. lNokasarenu kavyecTsa ycnyr 2.
Meponpuatnsa no peanudaummn kadectea ycnyrn 3. BoamoxHas HeMcnpaBHOCTb B AOCTUXEHUN
nokasarens kadectea ("goegoekt"). 4. Meponpusatus rno ynyyweHuo nokasarens ka4ecresa
("YcTtpaHeHue pedoekra").

pegoepart , NpPUMepHbIE TEMbI:

Tembl ons pedoeparta: 1. Mogenu ynpaeneHunsi kKa4ecTeoM B AnoHuu. 2. OcobeHHOCTN pa3BUTmS
Cuctembl MeHeoxXMeHTa kadecTtBa B CLUA. 3. EBponeiickas Momenb ynpasneHns Ka4eCcTBOM. 4.
OTeyecTBeHHbI ONbIT yripaeneHns kayectsoMm: cuctemol BN, HOPM, KCYKTI. 5. OteyecTBeHHble
npemun B obnacTu kayectsa. 6. 3apybexHble npemun B 06nactn ka4ecTsa.

YCTHbIVI ornpoc , npnMepHbie BOMNPOCHI:

1. B 4yeM 3aknoyaeTcs pa3Huua B pa3BmuTMmM CUCTEMbI MEHEOXMeHTA kadecTsa B AnoHun, CLUA n
EBponerickux ctpaHax? 2. Kakne anemeHTbl Mogener ynpasneHns Ka4ecTBOM SBASIOTCS
aKkTyanbHbIMU B pa3nunyHblX cTpaHax? 3. Kakne TeHgeHunn onpenenunm pa3smtne 0Te4eCTBEHHbIX
cuUCTeM ynpasneHus kadyectsoMm? 4. Onpenenvre BANSHUE HA Pa3BUTUE MEHELXMEHTA Ka4yecTBa
3apy6exXHbIX 1 0TEYECTBEHHbIX MPEeMMiA Mo KayecTy. 5. B kakunx cTpaHax ynpasneHne Ka4ecTBoM B
6onblel CTENEHN OPUEHTUPOBAHO HA B3aNMOOTHOLWEHUS ¢ NoTpebutenem? 6. Bolgenute
NpeunMylecTBa 1 HeAOCTaTKM CUCTEM MEHEOXMEHTa KayecTBa B Poccun n 3a pybexom. 7. Kakum
06pa3om B3aMMOCBS3aHO COLMANIbHO-9KOHOMMYECKOE Pa3BUTUE CTPaHbI C PeleHnemM npobnem
kayecTtBa?

Tema 3. CucteMHbIn Noaxon K ynpasneHUIo KayeCTBOM Ha npeanpusiTuum.
pedoepart , NPUMEpPHbIE TEMbI:

Tembl onsa pedgoeparta: 1. Xapaktepuctmka unkna PDCA LemuHra. 2. OtanyntenbHble 0CoO6eHHOCTM
unknos PDCA n SDCA. 3. CywHOoCTb SiINOHCKMX MOAENen KOHTPONS Ka4yecTsa.

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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YCTHbIA OMPOC , NPMMEPHbIe BOMPOChHI:

1. PaccMoTpeTb B3aMMOCBA3b MOHATUI, OTHOCALWMNXCA K MEHEOXMEHTY KadecTsa. 2. Ponb BbiCwWwero
PYKOBOACTBA B CUCTEME MEHELXMEHTA KadyecTsa. PoOpMMPOBaHME OTHOWEHUS K KQYECTBY BbICLIErO
pyKOBOACTBa KOMNaHun. 3. B3anMooTHoWweHMs obLwero MeHeaXMeHTa U MEHEOXMEHTA KayecTea. 4.
BbisBneHuve 1 ksanuurkaumns COOTHOLWEHWUS MeX Oy HanpasneHusaMy Lenen npeanpuaTng u uenen
nepcoHana. 5. MNMoHsATne "MaTtpuua oTBeTcTBEHHOCTU". Pa3bop ¢hakTopoB, BAMSAIOWMX Ha cO3aaHne
6naronpusaTHON OKpyXatowei cpenbl 1 BoBneYeHne paboTHUKOB. 6. Pa3paboTtka "lMonoxeHwi o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUUA". 7. TpeyronbHuk "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogencTeue". Ponb aTux noHaTuin B npouecce cosgaHnsa CMK.

yCTHbIVI onpoc , npMMepHbie BOMPOCHI:

1. PaccMoOTpeTb B3aMOCBA3b NMOHATUIA, OTHOCALMNXCSA K MEHELXMEHTY KadecTea. 2. Ponb Bbicwero
PyKOBOLCTBA B CUCTEME MEHEeOXMeHTa KadyecTBa. POpPMMpPOBaHME OTHOWEHUS K Ka4ECTBY BbICLWEro
pyKoBOACTBA KOMNaHun. 3. B3anMooTHoWeHMs obLero MeHeaXXMeHTa N MEHEOXMEHTA KayecTsa. 4.
BbisiBneHne n ksanugomkaums COOTHOWEHNA MexXdy HarnpasneHnsMn Lenen npeanpusatna n uenemn
nepcoHana. 5. MNMoHsATMe "MaTpuua oTBeTcTBEHHOCTU". Pa3bop ¢hakTopoB, BAMAIOWMX Ha cO3aaHue
6naronpusTHON OKpyXatowei cpenbl 1 BOBneYeHne paboTHUKOB. 6. PaspaboTtka "lMonoxeHwi o
nogpasgeneHun” n "JonXHOCTHbIX UHCTPYKUUA". 7. TpeyronbHuK "OTBETCTBEHHOCTb, NOTHOMOYNS,
B3ammogerncTeue". Ponb aTux noHATUA B npouecce cosgaHnsa CMK.

Tema 4. Cuctema MeHe o XXMeHTa KayecTBa: NPUHLMUMbI M OpraHM3aLUOHHbIe acneKTbl
NOCTPOEHMUS.

nMCbMeHHOE JoMallHee 3anaHne , NpuMepHble BOMpoChl:

3apaHue 1 MNpeobpasyiite TpaoULMOHHYIO CTPYKTYPY YNpaBneHns NpeanpusiTueM B COBPEMEHHYIO C
y4ETOM NPUHLUMNOB MEHeaXMeHTa kadecTa. 3afaHve 2 Copmynupyinte (paspaboTaiite) BuoeHve
N MUCCWIO ONSi CETU Maras3nHOB UrPyLIKKN (TKaHW, ankoMapkeToB, aBTo3anyacTtei n 1.4.); cetu
3aKyCO4HbIX BMUCTPO; Ans NpeanpusTAS MO NOWKWBY OAEXAbl (KEHCKOM, My>XCKOW, AETCKOW); Ans
NPeanpusTs No peMOHTY asTomobunein. 3apaHue 3. OnNuwMTEe OCHOBHYO PO/b MONNTUKK B 06nacTu
kayectBa. Cchopmynumpyiite (paspaboTaite) nonnTuKy B obnactu kadyectsa ons BblbpaHHon Bamu
KOMMaHuWu.

YCTHbIA ONPOC , MPUMEPHbIE BOMPOCHI:

1. C yem accoummpyeTcst NoHATME "KayecTBO" B MOBCEOHEBHOW XM3HW, MPOMbIWIEHHOCTHN, B3Hece?
2. Y10 Takoe "yctaHoBneHHble notpebHocTn"? 3. YTo Takoe "npeanonaraemble notpebHocTn"? 4.
MpokoMMeHTMpYiiTe NoHATHeE "TpeboBaHne notpebutens”. 5. CBnaeTenbcTByeT N1 OTCYTCTBME Xanob
noTpebuteneit 06 nx BbICOKOWN yO0BNETBOPEHHOCTU? 6. Kak nonutrka B obnactu kayectsa MOXeT
6bITb AOBEAEHA A0 BCEX COTPYAHMKOB opraHmadaunn? 7. CywHocTb npuHumna CMK "opueHTaums Ha
notpebutens". 8. Yto obuiero, B 4eM pasnuyme B BUAEHUM U MUCCUM KOMMaHnn? HasosuTe
TpeboBaHs, KOTOPbIM OONIXHA COOTBETCTBOBATH MUCCUS KOMMAHNN.

Tema 5. MHCprMEHTbI M metoabl Cucremsl ynpasJieHUss Ka4eCTBOM
ONCKYyCCWhA , NpUMEpPHbIE BOMPOCHI:

1. [lainTe xapakTepuCcTuUKy OCHOBHbIM MHCTPYMeHTaM TexHonorum QFD. 2. Kntoyesble anemeHTol QFD.
3. Matpuua cBsizeit Mexay KOMNoHeHTaMmn ?410? 1 ?kak?. 4. Boibop uenn (3HavyeHns napameTpoB
kayecTBa). 5. lMocTpoeHne KoppensunoHHon Mmatpuubl. 6. Obwas koHuenuus "Ioma kavectsa". 7.
MpnynHHO-cneacTBeHHas anarpamma Vicmkasbl. 3tanbl nocTpoeHus. 8. duarpamma Napeto. Stansl
noctpoeHus. 9. lnarpamma pasbpoca (paccemaHuns). dtanbl NocTpoeHns. COHop NnapHbIX AdaHHbIX
ana ncceneposaHms 3asncumoctent. 10. KOHTpOnbHble KapTbl MPOLLECCOB U BPEMEHHbIE PALbI.
OcCHOBHbIe aTanbl NOCTPOeHUs . cnonb30BaHMe KOHTPOSbHbIX KApT NPy KOHTPOSE U perynMpoBaHmm
npoLecCcos.

NnMCbMEeHHOE JOoMallHee 3andaHne , NpuMepHbIe BOMPOChHI:

KETPOHHBH
B_EPCHTET

AHATTAMECKAR CrCTEMA KPY
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cTaplwwii npenopnaeatens, 6/c Mansikux P.B.

3apaHune 1 Bam Ha BbiIbop OyayT BblOaHbl TEXHUYECKME YCNOBUS Ha Npoaykumio. Heobxoammo:
BblOENNTb OCHOBHbIE KOMMOHEHTbI CBOMCTB MPOAYKLMN; MOCTPOUTb AEPEBO NOTPEOUTENBCKOWA
yOOBNETBOPEHHOCTMN; PENTUHI BAXXHOCTW MOXENaHUn NoTpedbutenst u BaXXHOCTU NNaHNPyeMbIX
napamMeTpoB Ka4yecTBa (MaTpuuy cBsideit); ooM kadecTea. 3anaHue 2 PaspaboTaite KOHTPONbHbIN
JINCTOK NPUMEHUTENBHO K NPON3BOACTBY TKaHWN, UCMOJIb3YS 3a OCHOBY Cneayowme HauMeHoBaHNS
nopoka: cknagku, 3acedku, rpsasb. [Npoyne gedektol Bol MOXeTe BbibpaTtb Ha CBOE YCMOTPEHME, C
y4eToM TpeboBaHmMiA K Ka4eCTBYy TKaHW B COOTBETCTBMM ¢ TpebosaHnsmmn HI. 3anonHute
KOHTPONbHbIA NNCTOK AaHHbIMK. OnpenennTte oblee KONMYecTBO NOPOKOB HA METP MOFOHHbINA.
MocTpoiiTe cBOOHYIO Tabnuuy pe3ynbtTaToB coopa AaHHbIX.

YCTHbI/A ONPOC , NPUMEPHbIE BOMPOCHI:

1. YT0 Takoe "cTatucTnuieckne Metoapl U MHCTPYMeHTh"? 2. PacckaxmTe 06 ncnonb3oBaHnm
rmcTorpamm npu oueHke 1 aHanuae kadvectsa npoueccos B CMK. 3. NosicHuTe cogepxaHve
OCHOBHbIX 3TarnoB NOCTPOEHUS NPUYNHHO-CNEACTBEHHOW Amnarpammbl. 4. YTo Takoe BPeMEHHOWN pas v
LNs yero oH ctpontcs? 5. KakoBbl 061aCTu NPYMEHEHNSI CTATUCTUYECKMX METOLOB B YNpaBneHnm
Ka4yecTBOM NMpoayKuUnm?

Tema 6. CoumanbHO-3KOHOMUYECKUE TEHOEHUUN B pa3BnTum cCuCcteMm MeHen>XXMeHTa KadyecTtea
ANCKYyCCWhA , NpUMEpPHbIe BOMPOCHI:

1. BnusiHne obuiectBa Ha peleHne npobnem kavyecTsa. 2. BnmsHue kopnopaTMBHOR KynbTypbl
npeanpuaTUa Ha OopMMPOBaHME CUCTEMbBI MEHEOXMEHTA KayecTBa. 3. Cuctema MeHeoXMeHTa
KayecTBa Kak KOMMYHMKALUNOHHAsA cuctema. 4. OKOHOMUYECKME nokasaTenm n oueHKa
300GEKTUBHOCTUN PabOThl OPraHoB, OCYLLECTBASIOWMNX KOHTPOMb 3a Ka4eCTBOM M 6€30MacHOCTb
ToBapoB (pabor, ycnyr). 5. HopmatueHo-npaBoBoe obecrneyeHne ynpasneHus Ka4ecTBoM NpoayKLUnN.
"ocynapCTBEHHbI KOHTPOMb 3a CObNMoAEHME 3aKoHOAATENBCTBA. 6. TECTMPOBAHNE CUCTEM
MEHeOXMEHTa Ka4yecTBa Ha NpeanpusaTusXx.

NMACbMEHHasA pa60Ta , NPUMEpPHbIE BOMPOCHI:

MNepen NpoBeAEHMEM 3aHATUS NPOBOAUTCS 3aKynka 06pasLoB 3-5 N3BECTHbIX TOProBbIX MApPOK.
3akynaeMble 06pa3sLbl 4OMXKHbI MPpUHAaANexXaTb 04HON TOBApPHOM U LLeHOBOW kaTeropuu. ns
NPOBEOEHUS NMNCbMEHO PaboTbl KaX40My Y4aCTHUKY HE0OX0AMMO NOArOTOBUTE CPOPMbI OLLEHKM
06pa3LoB 1 3KCMEPTHOro 3ak/toyYeHNs. Takxe B pamkax NpoBeneHNs ?CNenoro TeCTMPOBaHUS?
06pa3LoB MOXHO NMOArOTOBMTb KAPTOYKM C HA3BaHUSIMM NPEACTaBNEHHbIX TOProBbIX MAPOK (4NS
Kax[oro yyacTtHuka). Xon npoeeneHns akcnepumeHta: 1. B rpynne ctyneHToB Ha3HavyatoTcsa 3
aKcnepTa, Kaxablil N3 KOTOPbIX OTBEYAET 32 aHaNIM3 KOHKPETHOW TOProBOM Mapku. SKCNepTbl Takxe
OTBEYatoT 3a NOArOTOBUTENbHbIV 9Tan aKCnepuMeHTa: popMmpoBaHue obpasuoB NPoaykKTOB
ydyacTHMKaM, onpeneneHve nopsakoBbix HoMepoB 06pasuos. 2. PopMupoBaHne 06pasLoB
NPOAYKTOB - pacnpeneneHune no MepHbIM EMKOCTSIM, BbICTaBIEHE KapTo4ek ¢ Homepamu 06pasLoB 1
si4eeK Ons ronocoBaHus No KOHKPeTHOMy obpasuy. 3. Jeryctauus ob6pasuoB NpoaykToB
y4yacTHUKaMu rpynnbl 1 "cnemnoe TecTupoBaHme" 06pasLoB: y4acTHUKM FOOCYIOT 3a Kax bl obpasel,
npwv NOMOLLKX KapTOoYek C Ha3BaHUSMM TOProBbIX MApOoK, OMNycKas nux B Te S4einku, KoTopble, Mo UX
MHEHWIO, COOTBETCTBYIOT HA3BaHWMIO JaHHOWN TOProBoi Mapku. 4. OueHka NoTpebnTenbCkUX CBOMCTB
o06pa3suoB. KaxaplM yHaCTHUKOM MPOBOAMTCS MHAUBUAYaNbHAS 9KCNepTHAs OLeHKa NpoaykToB. 5.
[Monocyet akcnepTamu NoMyYeHHbIX MHAMBUAOYaNbHbIX OLEHOK, a TakXe KapToYek Ha3BaHUsSMU
TOProBbIX MAPOK - HA NPOBEPKY COOTBETCTBUSA MHEHWNIA y4aCTHMKOB MO Aerycrauuv npeacrasneHHbIM
Mapkam npoaykToB. 6. BbiBoAbl 0 NPOBELEHHOM 3KCMEPUMEHTE: SKCNEPTHOE 3akNtoyeHre 06 oueHke
noTpebnTenbckmx CBOMCTB 06pa3LOoB U pesynbTaTbl ?CNenoro TeCTupoBaHms?.

nMCbMeHHOE JoMallHee 3aiaHne , NpuMepHbIe BOMpPOChI:

Mo ntoram npoBeneHHOro aKCnepuMeHTa CTy4eHTbl OTBEYalOT Ha KOHTPOJbHbIE BOMPOCHI: Borpockl K
3apaHuio: 1. Hackonbko cnoxHo 66110 onpenennTb Npu "CnenoM TeCTUpoBaHMmK”, 3a KakuM HOMEPOM
pacrnonaranacb KOHKpeTHas Toprosasi Mapka? 2. Kakme notpeburenbckne CBOMNCTBa JaHHOMO
NPOAyKTa MOXHO OTHECTM K Kateropusim kadyectea? 3. OT kakux 0akTopoB 3aBUCUT BbIGOP
KOHKPETHOI Mapky OaHHOro npoaykTta notpebutenem? 4. MeHsieTcst M oTHoWeHne noTpebuTeneit K
TOProBblM MapKaM NpPoAykToB MOcNe NpoBeneHUst NoA0OHbIX 3KCNEPVMEHTOB?

yCTHbIVI ornpoc , npnMepHbie BOMNPOCHI:
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1. Kakne BonpocChkl B ynpaBneHnn Ka4ecTBOM SIBNAOTCS Hanbonee akTyanbHbIMU B COBPEMEHHOM
obuwecTtBe? 2. Y10 Takoe "kKoprnopaTuBHas KynbTypa", n U3 Kaknx 31EMEHTOB OHa COCTOUT? 3.
Onpepnennte 3HayeHne HOPMaTUBHO-NPABOBOro PErynnpoBaHns ons MeHeaXMeHTa KkayecTtsa. 4.
Kakne Bnabl TECTUPOBaHNS CUCTEMbI MEHEOXKMEHTA KayecTBa cylwecTBytoT? 5. Kak MeHe g XKMeHT
KayecTBa BNMUSIET HA co3aaHune penyTtaumm komnaHnm? 6. O6bACHUTE 3HaYeHNE KOMMYHMKaLNIA
KOMMaHnn B MEHEeOXXMeHTe KayecTBa. 7. YTo Takoe "KayecTBO Xn3HN"? Kaknue nokasaTtenu ero
onpegensaoT? 8. Onpenennte 3Ha4eHNE MEHEOXMEHTA Ka4yecTBa O/1s1 COBPEMEHHOro obLwecTsa.

YCTHbIA ONpOC , NPUMEPHbIE BOMPOCHI:

1. Kakne Bonpochkl B ynpaBneHnn Ka4eCcTBOM SIBNAIOTCS Hanbonee akTyanbHbIMU B COBPEMEHHOM
obuwecTtBe? 2. Y10 Takoe "koprnopaTuBHas KynbTypa", n U3 Kaknx aIEMEHTOB OHa COCTOUT? 3.
Onpepnennte 3Ha4yeHne HOPMaTUBHO-MNPABOBOro PErynnpoBaHns ons MeHeoXMeHTa kayecTtsa. 4.
Kakne Bnabl TECTUPOBaHNS CUCTEMbI MEHEOXKMEHTA Ka4yecTBa cylwecTBytoT? 5. Kak MeHe g XMeHT
KayecTBa BNMUSIET Ha co3aaHune penyTtaumm komnaHnm? 6. O6bACHUTE 3HAYEHNE KOMMYHMKaLNIA
KOMMaHn1 B MEHEeOXMeHTe KayecTBa. 7. YTo Takoe "Ka4ecTBO XU3HN"? Kaknue nokasaTtenu ero
onpepnensaT? 8. Onpenennte 3Ha4eHNE MEHEOXMEHTA Ka4ecTBa O/1s1 COBPEMEHHOro obwecTsa.

Utoroeasa cpopma KOHTpoOns
3a4eT (B 5 cemecTpe)

[MprMepHbIe BONPOCHI K 3a4eTy:
Bonpochbl kK 3a4éTy

. CywHocTb kateropum "ka4ecTtso".

. YnpaBneHune Kka4ecTBOM B CMCTEME 0OLEero MeHeoXMeHTA

. BsanmMocBs3b kavecTBa 1 KOHKYPEHTOCNOCOOHOCTH.

. KayecTBO 1 ynOBNETBOPEHHOCTb NOTPebuTENs.

. TpeboBaHus (Nnokasartenu) K 06bekTam Ka4ecTsa B OpraHn3auuu.

. [apameTpbl 1 hakTopbl KA4eCTBa TOBAPOB U YCNyT.

. MeHeoXMeHT KayecTBa: CyLWHOCTb U Lenu.

. KOHKypeHTOCNoCcobHOCTb NPOAYKUMM U NPEeanpUaTUS: 3HaYeHne, Npu3Hakuy, BUAb.
. 3apybexHblii OMbIT B 06nacTu ynpaBneHns Ka4eCcTBOM

. OTeyecTBEHHbI ONbIT B 0611aCTN yNpaBneHnst Ka4eCTBOM.

. SiNoHCKMe Moaeny ynpasneHus Ka4ecTBOM.

. EBponeiickas mogenb ynpaBneHns Ka4ecTBOM.

. AMepukaHckaa moLesnb ynpasieHns Ka4eCTBOM.

. 3apybexxHble npemun B 0bnacTtu kayecTsa.

. OTeyecTBEHHbIE NPEMUK B 06n1acTn KayecTsa.

. AKTyanbHble Npobnembl B 06n1acTh ynpaBneHns Ka4eCTBOM Ha POCCUIACKMX MPeanpusTUsix.
. Bceobuwee ynpaeneHne ka4ectsoM (TQM): CyWHOCTb 1 NPUHLMMbI.

. CucTeMHbI NOAX04 B MEHEOXMEHTE KayecTBa.

. Unkn PDCA 3. emuHra.

. PyHKUMM ynpaBneHns Ka4eCcTBOM Ha NpeanpusaTum.

. MpuHUMNbI NOCTPOEHMS cUCTEMbl MeHeoXMeHTa kadecTsa (CMK).

. Bzanmopeiicteme ¢ noTpebutensamm B pamkax ynpaBneHns Ka4eCTBOM.

. MeTonbl cbopa nHdopMauumn o noseneHun notpebutenei.

. JInoepcTBO 1 COBEPLIEHCTBOBAHME B CUCTEME MEHEOXXMEHTa KayecTaa.

. MNpoueccHbIn Noaxon CMCTEMbl MEHEOXMEHTA KayecTBa.

. MeHeXMeHT B3aMMOOTHOLWEHWI B YyIPaBNeHNN Ka4eCTBOM.

. OpraHn3auunoHHble aTarbl MOCTPOEHNS CUCTEMbI MEHEXMEHTA Ka4yecTBa.
. Onucaxve n ontuMmnsaumsa 6U3HeC-NPOLLECCOB Ha NPEaNPUATUN.
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29. CepTudpnkaumns CUCTEMbl MEHEOXMEHTA Ka4yecTBa.

30. KBanumeTpuyeckme MetToabl OLEHKM KadecTsa NpoayKLumu.

31. OCHOBHble METOAbI OLIEHKM KA4yeCcTBa Ha NpeanpusTmm.

32. CpencTtBa ynpasneHns Ka4ecTBOM Ha NPeanpusTUn.

33. PasBepTbiBaHME OYHKLUWNIA KAa4eCTBa: OCHOBHbIE SNTIEMEHTbI N METOLbI.

34. PEUHXMHUPUHT BU3HEC-NPOLIECCOB B MEHEAXMEHTE Ka4ecTBa.

35. CtatucTnyeckne Metoabl ynpasneHNs Ka4eCTBOM.

36. CamooLeHka 0esaTenbHOCTM NPeanpuaTns: CyLWHOCTb 1 OCHOBHbIE 3Tanbl NPOBEOEHUS.
37. MeToabl CaMOOLEHKN OeATENbHOCTN NPeanpusaTus.

38. MexayHaponHas ctaHaapTusauns. MexayHapoaHblil CTaHAaPT Ha CUCTEMbI MEHEOXMEHTA
KayecTBa.

39. [JokyMeHTanbHoOe ohopMneHne TpeboBaHNiA K KAYeCTBY.

40. PaccMoTpeHne pesynbTatoB AeATeIbHOCTM NPEANPUSTAS N0 YyNPaBieHNIO Ka4eCTBOM.
41. KopnopatumHas KynbTypa ¥ MEHEXMEHT KayecTBa.

42. 3atpatbl Ha Ka4ecTBo, UX Knaccudpukauus. BnusiHne kadectsa Ha npubbinb.

43. VIHhopMaLMoHHOe obecneyeHe CUCTEMbI MEHEXXKMEHTA Ka4yecTBa.

7.1. OcHOBHas nuTeparypa:

CuctemMa MeHeXMEeHTa KayecTBa opraHn3aummn[9nekTpoHHbIn pecypc] : YuebHoe nocobue / C.M.
BoosuH, T.A. Cannmosa, J1./. Buptokosa. - M.: UH®PA-M, 2012. - 299 c. - Pexum pocTyna:
http://znanium.com/bookread2.php?book=239037

MeTonbl MeHeAXMeEHTa KadecTBa. MeTonon. opr-HOro NPOEKTMP. UHXEHEP. COCTaB.
cucTeMbl...[9nekTpoHHbI pecypc] / I1.C. CepeHkos. - M.: HAL NHppa-M; MH.: Hos. 3HaHue, 2014. -
491 c. - Pexum goctyna: http://znanium.com/bookread2.php?book=389952

OKOHOMMKA Ka4yecTBa, CTaHAapTn3aumMm u cepTmgnkaunn[OneKTpoHHBbIA pecypc] :
Y4e6./0O.A.JleoHos, .H.Temacosa u gp.; Mog obw. pen. npoc. O.A.JleoHosa - M.: HAL NHDPA-M,
2014 - 251c. - Pexum poctyna: http://znanium.com/bookread2.php?book=363841

YnpasneHve ka4ecTBOM[ONeKTPOHHbIA pecypc] : yuebHoe nocobune/A.M.Enoxos - 2 nsa., nepepab.
non. - M.: HAU MH®PA-M, 2015. - 334 c. - Pexum goctyna:
http://znanium.com/bookread2.php?book=486424

7.2. JlononHuTenbHasa nuteparypa:

YnpaBneHue kayectBoM. [pakTukym [SnekTpoHHbI pecypc] : YuebHoe nocobue / B.H. Nepacnmos,
tO0.B. Yypukos. - M.: Bysosckuii yuebHuk: HALL UHdppa-M, 2012. - 208 c. - Pexxum pocTtyna:
http://znanium.com/bookread2.php?book=363520

Bceobuiee ynpasneHue ka4ectTBoM [DnekTpoHHbIl pecypc] : YuebHuk / Asapos B.H., Maibopoaa
B.MM., Manbives A.1O. - M.:YML, X[OT, 2013. - 572 c.: ISBN 978-5-89035-672-7 - Pexum goctyna:
http://znanium.com/catalog/product/881341

7.3. UHTepHeT-pecypcChbl:

INeKTPOHHbIN Kypc "Cuctema MeHOXMeHTa kavectea" - http://edu.kpfu.ru/enrol/index.php?id=1282

11. YnpaBneHvne Ka4ecTBOM [DNEeKTPOHHbIN NCTOYHKMK]. [opTan ANCTaHLUMOHHOIO KOHCYNbTUPOBaHNS
Manoro npeanpuHuMaTenbcTBa. - http://www.dist-cons.ru/modules/qualmanage/index.htmi

2. 3akoH P® ot 26.06.2008 N 102-d3 "Ob6 obecneyeHn eaMHCTBa N3MEPEHUIA" (C UBMEHEHUSMUA 1
nononHeHusmu). - http://base.garant.ru/12161093/#ixzz3yRS3NXoj
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4. HauunoHanbHbii ctaHgapT PO TOCT P MCO 9000-2015 ?CucteMbl MEHEQXMEHTa kKadecTBa?
(MonoxeHuns n cnoeapb) - http://docs.cntd.ru/document/1200124394

5. HauunonanbHbih ctaHgapT PO FTOCT P MCO 9000-2015 ?CucteMbl MEHEOXMEHTA KayecTBa?
(TpeboaHus) - http://docs.cntd.ru/document/1200124394

8. MarepuanbHo-TexHU4eckoe obecrneyeHne oUCLUMUNINHbI(MOAYS)

OcBoeHune gncumnnunbl "Cuctema MeHeaXxXMeHTa kadecTsa" npegnonaraet MCnonb3oBaHme
cnenylowero MmaTepuanbHO-TEXHUYECKOro obecneyeHmns:

MynbTumMeauiiHas ayoutopusl, BMECTUMOCTbO 6bonee 60 yenosek. MynbTumMeaniiHas ayamtopums
COCTOUT N3 UHTErPUPOBAHHBIX UHXEHEPHbIX CUCTEM C €AUHOWN CUCTEMON yNpaBneHns, OCHalWeHHas
COBPEMEHHbBIMU CPELCTBaMM BOCNPOU3BEAEHUS 1 BU3yanv3auum noboin Buaeo n ayamno
NHdpopMauunu, NoyYeHNs 1 nepenayn 3NekKTPOHHbIX JOKYMEHTOB. TUnoBas KOMMiekTaums
MyNbTUMEOMAHOM ay AUTOPUN COCTOUT U3: MyNbTUMEOMNIHOrO NPOoeKTopa, aBTOMaTN3NPOBAHHOIO
NPOEKLIMOHHOIO 3KpaHa, akyCTUYECKON CUCTEMBI, a TaKXe MHTEPaKTMBHONM TpMbyHbI NpenonaBsartens,
BK/IlOYaloLWen Ta4y-CKpMH MOHUTOP C AMaroHasnblo He MeHee 22 O0IMOB, NepCcoHalbHbI KOMMbIOTEP
(Cc TexHnyecknmm xapaktepucTukamm He Huxe Intel Core i3-2100, DDR3 4096Mb, 500Gb),
KOHJoepeHL-MUKPOoH, 6ecnpoBoaHOM MUKPOGOOH, 610K ynpaeneHns obopynoBaHMeM, UHTEPAENCHI
noakntoyerms: USB,audio, HDMI. MiHTepakTBHas TpmbyHa npenoaaBaTtens BnsieTCcs KMo4eBbIM
3N1EMEHTOM yrpaBneHns, 06 beANHSIOWMNM BCE YCTPONCTBA B EANHYIO CUCTEMY, U CIYXUT
NONTHOLIEHHbIM paboymm MecToM npenoaasatens. lNpenoaasatens MMEET BO3MOXHOCTb NIErKO
ynpaBnsiTb BCEA CUCTEMOW, HE OTXOAS OT TPMOYHbI, 4TO MO3BONSIET MPOBOANTL NEKLMM, MPaKTUYECKNE
3aHATWA, Npe3eHTauunn, BebrHapbl, KOHPEPEHLMM U Opyrie BUObl ayAUTOPHON Harpy3Ku
obyyatowmxcs B yA0OHON 1 DOCTYNHOW ANSt HAX CPOPME C MPUMEHEHNEM COBPEMEHHbIX
NHTEPAKTMBHbIX CPeACTB 00y4eHMs, B TOM YMC/E C MCNONb30BaHMEM B NpoLiecce 0by4yeHuns Bcex
KoprnopaTuBHbIX pecypcoB. MynbTumMeguinHaa ayautopus Takxke oCHalleHa WupPOoKOrnonoCHbIM
LOCTYNOM B CETb MHTEPHET. KomMnbloTepHOe 060pynoBaHMEM NMEET COOTBETCTBYIOWEE
NVLEH3MOHHOE NporpaMmMHoe obecneyeHue.

KomnbioTepHbIl kKnacc, npeacraensowmii coboi paboyee Mecto npenogasartens n He meHee 15
paboymx MECT CTYAEHTOB, BK/HOYAIOLWMX KOMMbIOTEPHbINA CTON, CTYN, NEPCOHANbHbLIA KOMMbLIOTEP,
NVLEH3NOHHOE NporpamMmMHoe obecneyeHne. Kaxabiii KOMNbOTEP MMEET WNPOKOMONOCHbIA JOCTYN B
ceTb NHTepHeT. Bce koMnbioTepbl NOAKNIOYEHb! K KOPNOpaTMBHOM KOMMbloTepHoN cetn KDY n
HaxoOsTCs B €4MHOM OOMEHeE.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ANCLMMINHBI UIMEETCS B HAIMYUN B
3NEeKTPOHHO-6MbNMnoTeYHom cucteme " brubnuoPoccurka", 4OCTYN K KOTOPOW NpefocTaBneH
ctyneHTam. B 9B6C " bubnunoPoccuka " npeacTaBneHbl KONNEKLUMN akTyanbHON HayYHOR 1 y4ebHOo
nuTepaTtypbl N0 ryMaHMTapHbIM HayKaMm, BKtovatowme B cebst nybnmkaumm BenyLmx pOCCURCKNX
N30aTenbCTB ryMaHUTapHOW nuTepaTypbl, U34aHUS Ha aHTIMACKOM S3blKe BeOyLWmX aMepUKaHCKnX n
€BPONEeNCcKMX N30atenbCTs, a TakxXe peakme U ManoTMpaxHble N3aaHnsa POCCUACKUX PErMOHaNbHbIX
By30B. 9bC "BbubnnoPoccurka" obecneynBaeT WMPOKMiA 3aKOHHBIA AOCTYN K HEO6X0AMMbIM ANst
obpazoBaTe/ibHOro nNpoLecca N3naHnsM ¢ UCMONb30BAHNEM MHHOBALMOHHBIX TEXHONOMNIA 1
COOTBETCTBYET BCEM TpeboBaHNAM hefepanbHbIX roCynapCTBEHHbIX 06pa3oBaTebHbIX CTaHALaPTOB
BbiClLero npodpeccuoHanbHoro obpasosarus (PrOC BIMO) HoBOro nokoneHus.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW ONCLMMNANHBI UIMEETCS B HAIMYUN B
3NeKTPOHHO-6nbnnoteyHol cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNeH CTyAEHTaM.
9BC "ZNANIUM.COM" conepXuT nponsseneHnst KpYnHEeNnwmnx POCCUNCKNX Y4EHbIX, PyKOBOOUTENEN
rocynapCTBeHHbIX OpraHoBs, npenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANNULIMPOBAHHbBIX
CMeunanncToB B pasnunyHbix cdoepax brnsHeca. PoHL 6nbnmMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pasoBaTeNbHbIX CTAaHAAPTOB M BKKOYAET y4ebHMKM, yyebHbie nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CAOBapu U CNPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMaTMBHbIE OOKYMEHTbI, CNeunanbHbie nepnognyeckme n3aaHms n n3naHus,
BbiNyckaemble nanatenncrsamm By30B. B HacToswee spems 965C ZNANIUM.COM cooTteetcTByeT
BCeM TpeboBaHMaM hefnepanbHbIX rOCyAapPCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanust (PrOC BI1O) HoBoro nokoneHus.
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Y4yebHo-mMeToamnyeckas nutepatypa ons 4aHHOW OMCUMNIVHBI UMEETCS B HANNYUK B
9NEKTPOHHO-bMbNMoTeyHom cnucteme MiaparenbcTea "/laHb" , BOCTYN K KOTOPOW NpenocTaBneH
ctyneHtam. O6C Mapatenbctea "[laHb" BKNtoYaeT B cebst aNeKTPOHHbIE BEPCUUN KHUT N3OaTenbCcTBa
"laHb" 1 opyrux BeOylwmnx N3natenbCcTB y4ebHOM nTepaTyphbl, a Takke 3N1eKTPOHHbIE BEpCUn
Nepruoanyecknx N3aaHnim No eCTeCTBEHHbIM, TEXHUYECKNM U r'yMaHUTapHbiM Haykam. OBC
N3patenbctBa "JlaHb" obecneymBaeT 4OCTYN K HAy4YHOW, y4ebHOM nuTepaTtype 1 Hay4HbIM
nepuoan4yecknm n3oaHmsam no MakCManbHOMY KONMMYeCTBY NPOdoUbHbIX HanpasneHui ¢
CcobnoaeHNEM BCEX aBTOPCKMX N CMEXHbIX Npas.

KomnbloTepHbIi knace, npeacrasnsowmii cobor paboyee MecTo npenofasatens u He meHee 15
pabo4nx MECT CTYEHTOB, BK/IIOHAIOLWNX KOMMbIOTEPHbIV CTOM, CTY/, NEPCOHANbHbIA KOMMbIOTEP,
NIMLLEH3NOHHOE NporpamMmmMHoe obecneyeHne. Kaxabiii KOMMbOTEP MMEET WNPOKOMONOCHBIA AOCTYN B
ceTb VIHTepHeT. Bce KoMMbioTepbl MOAKYEHDBI K KOPNOPATMBHOW KOMMbIOTEPHON cetTn KDY n
HaxoOaTcsa B €ANHOM JOMEHeE.

YyebHo-MeToan4eckas nutepartypa ans 4aHHOW OMCLMMNANHBI UIMEETCS B HAMYUN B
3NeKTPOHHO-6ubnnoteyHor cucteme "ZNANIUM.COM", pocTyn K KOTOPOW NpefoCTaBNEH CTyAEHTaM.
9B6C "ZNANIUM.COM" comepXuT NponsBefeHns KpynHenwmnx POCCUACKNX Y4EHbIX, PyKOBOAMTENEN
rocynapCTBeHHbIX OpraHoBs, npenogasarener Beaylmx By30B CTpaHbl, BbICOKOKBANNULIMPOBAHHbBIX
CMeunanncToB B pasnunyHbix cdoepax brusHeca. PoHL 6nbnMoTekn chopMMpPOBaH C y4ETOM BCEX
N3MEHEHMNI 06pa3oBaTeNbHbIX CTAaHAAPTOB M BKKOYAET y4ebHMKM, yyebHbie nocobus, YMK,
MOHOrpadoun, asTopedoeparbl, guccepraumm, SHUMKNONEONN, CIOBapu U CrPaBOYHNKN,
3aKkoHo4aTeNnbHO-HOPMATMBHbIE OOKYMEHTbI, CNeunanbHbie Nnepnognyeckme ndagaHms n n3naHus,
BbiMyckaeMble nagatenncrsamm By30B. B HacToswee Bpems 95C ZNANIUM.COM cooTteeTcTBYET
BCeM TpeboBaHMaM henepanbHbIX roCynapCTBEHHbIX 0Opa3oBaTeNbHbIX CTAHAAPTOB BbICLIErO
npogoeccrnoHanbHoro obpasosanus (PrOC BI1O) HoBoro nokoneHus.

Mporpamma coctasneHa B cootBeTcTBUM ¢ TpeboBaHnsmm GrOC BIMO 1 y4ebHbiM nnaHoM no
HanpasneHuo 38.03.06 "Toproeoe neno" n npodounto noarotoskm Kommepums .
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